
BO GIAO DVC VA DA0 TO 	CC:ONG HOA XA MA CHU NGHiA VIVT NAM 
TRIAING DA! HQC VINH 	 DOW - T‘r do - 11#nh phtic 

/KH-DHV 	 Nghe An, ngay thang 11 nam 2020 

Kt HOACH 
Trien khai lAy kin ngtroi h9c, pity huynh h9c sinh va cac ben lien quan 

nam hcc.  2020 -2021 

Can dr Quy& dinh s 1307/QD:DHV ngay 01/11/2016 cila Hieu tnxong NhA 
troang Quy dinh tam thai ve c6ng tac lay Y kin phan hoi -v"‘ can b0, vien chirc Ira cac 
hoat Ong dm Throng Dai hoc Vinh, Nha trugng xay dong ke hoach lay Y kien ngtroi 
h9c, phi huynh h9c sinh và cac ben lien quan nam hgc 2020 - 2021 nhtr sau: 

I. MVC DiCH 
1. Doi veri Nha truirng 
- Gap phan thoc hien Quy che dan chit trong Nhà trugng, giüp lanh dao Nita 

tnrang c6 them th6ng tin a dinh huang, diet' chinh nham ti6p tic nang cao chat lugng 
gido dc, dao tao cüa NhA truang. 

- Nang cao hieu 911a c6ng tac quãn 1 cac mat hoat Ong cita NM truang, kip thai 
bo sung cac dieu kin can thiet de dap (mg, phoc vi ngtrai hoc. 

- Phoc vi cling tac danh gia, kiem dinh chat lucmg giao doc cüa Nita tnrang. 
- LA mlot trong nhang tieu chi quan tong dê Hi Ong Thi dua khen thuang NhA 

tnremg lam can cir xet thi dua cho cac tap the va ca nhan trong nam h9c. 
2. Doi veri cac don vi hanh chinh 
- La ca sâ dê cac don vi to chirc cac hoat Ong, 1)6 tri, sap xep Oi ngit can b0 phit 

hap vai thoc tin cong viec ducc giao. 
- Giüp dOi  ngil can b0, vien chirc cüa cac dan vi to diL chinh tac phong, thai 0, 

van haa giao tiep, üng xir vA,hoat Ong chuyen mon. 
- La kenh th6ng tin de cac dan vi xem xet trong viec danh giA thi dua hang nam 

doi vai can b0, vien chirc. 
3. Doi veri cac vin, khoa dao to va trtroug trkrc thutic 
- Gulp lanh dao vien, khoa, truang troc thuOc c6 thong tin de' dieu chinh kip thai 

ye float Ong chuyen mon, chtrang trinh ciao tao va phan cong giang vien, gido vien 
giang day cac hoc phan, mon hoc phü hp, khoa hoc. 

- LA ca sa de xuat NhA trugng xay dong ke hoach t6 chirc cac lap bôi duang, 
nang cao trinh de) chuyen mon, nang su pham. 

- Gap phan nang cao tinh than trach nhiem cüa giang vien, giao vien de thoc hien 
moc tieu nang cao chat lugng dAo tao cüa Nha truemg. 

- Giup gians vien, gide) vien c6 them thong tin ve nhang diem math, diem yeti 
cüa minh, tir do dieu chinh, hoan thin hoc that huy nang loc giang day. 

- LA kenh thong tin de cac vien, khoa dAo tao va trugng toe thuOc xem xet trong 
viec danh gia thi dua hang nam doi vai giang vien, giao vien. 

4. Bi voi nguiri h9c va pity huynh h9c sinh 
- Dam bao va tao dieukin dê ngtrai JUN va ph o huynh hgc sinh dtrac than anh 

tam tu, nguyen \Tong; dugc the hien chinh kien cüa minh ve hoat Ong day h9c cüa giang 
vien, giao vien va cac hoat Ong khac cUa NM truang. 

- Nang cao tinh than trach nhiem cüa nguai hgc \TA phi huynh hoc sinh ve quyen 
Igi, nghia vi hoc tap, ren luyen cüa ngtrai hoc trong qua trinh h9c tap tai twang. 

, 	5. DOi veri cac ben lien quan: Khdo sat y kien dê NM truerng c6 ca sâ dieu chinh, 
be) sung sir mang, tam nhin, moc tieu, chien lugc phat trien; chuang trinh dao tao va 
Ong tac t6 chirc, quart l cac hoot Ong giao doc, dao tao cho phit hp vai thoc tien va 
nhu cau xã 
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II. YEU CAU 
, 	1:  Cac don vi lien quan phai c6 sr phi ket hap chat che trong qua trinh trien khai 

lay 9 kien. Ket qua xfr 19 thong tin tir nguei h9c va phi huynh h9c sinh phai dam bao 
kip th6i, khach quan, chinh xac. 

2. Ngtroi h9c va cac ben lien quan phai danh gia khach quan, cong bang, trung 
thkrc; c6 thai d6 dung mu.c trong viec phan hoi thong tin ye cac hoat dOng cüa Nha truang 
va hog d6ng day h9c cüa giang vien, gido vien. 

3. Cac don vi, vien,s khoa dao tao, can b6, vien chic, giang vien, giao vien phai 
ton tr9ng va c6 tinh than cau thi truac ket qua xi r 19 thong tin phan hoi tit ngueri h9c va 
php huynh h9c sinh. 

4. Tnrang cac don vi, Tnrang b6 mon phai CO tinh than, thai d6 nghiem Mc; CO 
trach nhiem xt'r 1 cac ket qua lay 9 kien tir ngueri h9c va cac ben lien quan; kip thai dieu 
chinh, b6 sung vao chuang trinh ding tac cUa don vi, b6 mon nham cai tien, nang cao 
chat lucmg dao tao, dap frng nhu cau cüa ngueri hoc. 

5. Vic to chirc lay 9 kien nguai hoc va cac ben lien quan kh6ng dirge gay anh 
lurang den vi'ec hoc tap dm nguai hoc, hoat d6ng cUa cac don vi va cong tac giang day 
cüa giang vien, gido vien. 

III. PHAM VI, DOI TONG VA NOI DUNG ICHAO SAT 
1. Phim vi khio sit 
1.1. Giao vien, giang vien giang day cac mon hoc trong nam hoc 2020 - 2021. 
1.2. Cac hoat dOns cUa Nha true:mg va cac don vi hanh chinh. 
1.3. Co sâ vat chat dm Nha tnramg. 
1.3. Cac vien, khoa dao tao, cac tnreng truc thu6c. 
1.4. Chuang trinh dao tao va cac hoat d6ng khac trong khoa h9c c6a Nha truong. 
1.5. Khao sat viec lam sinh vien sau tot nghiep. 

h. 2. Dot ttnyng khio sit 
2.1. Sinh vien dai h9c h chinh quy. 
2.2. Sinh vien dai hoc he Vim hoc vita lam, Dao tao tit xa. 
2.3. I-19C vien cao hoc. 
2.4. FIN sinh Truemg THPT Chuyen va h THPT chat luang cao. 
2.5. Phu huynh hoc sinh Tieu h9c Truemg Thuc hanh Su pham. 
2.6. Phi huynh hoc sinh THCS Tnr6ng nix hanh Su pham. 
2.7. Phu huynh tre main non Tnrerng Tlurc hanh Su pham. 
2.8. Sinh vien chinh quy tot nghiep nam 2021. 
2.9. Cac don vi lien ket dao tao vOi Nha tnrang. 
2.10. Op sinh vien sau khi tot nshiep. 
2.11. Cac ben lien quan khac (neu c6) 
3. Ni dung lay y kin khan sit 
3.1. Lay 9 kien ngueri hoc ye boat dOng giang day dm giang vien 
3.2. Lay 9 kin tir ngu6i h9c ye cac hoat d6ng cña Nhã tnr6ng va cac don vi hanh 
chinh. 
3.3. Lay 9 kik tir h9c vien cao hoc v6 hoat dOng giang day va cac hog dOng cUa 
Nha truemg. 
3.4. Lay 9 kin tim sinh vien h VLVH va DTTX v hog d6ng giang day va cac 
boat d6ng cUa Nha tnrong. 
3.5. Lay 9 kin tim h9c sinh v'e cac hoat dOng day hoc cua giao vien Throng THPT 
Chuyen. 
3.6. Lay 9 kin phu huynh h9c sinh Trungh9c ca sa ye cac boat d6ng cUa Truang 
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Thvc hanh six pham. 
3.7. Lay kin phv huynh h9c sinh Tieu h9c v cac hoat dOng cüa Truang Thuc 
hanh six pham. 
3.8. Lay ST kin phi huynh tre Mm non ve cac hoat dg'ng cna Truing Thuc hanh 
six pham. 
3.9. Lay 3",  kin sinh vien trixac khi t6t nghiep nam 2021 ve chucmg trinh ciao tao 
va cac hog Ong trong khOa hgc cUa Nha tnrang. 
3.10. Lay )'T kin cac dan vi lien ket dao tao vâi Nha truang. 
3.11. Lay ST kin cac ben lien quan v sir mpg, tm nhin, rthic tieu giao dvc, gia 
tri cOt 161, triet 13"/ giao dtic cüa Nha 
3.12. Lay ST kin caa cac ben lien quan ve cac chuang trinh dao tao va phat trien 
chuang trinh daa tact cüa Nha truang. 
3.13. Khao sat viec lam cUa sinh vien sau khi tot nghiep. 
IV. PHIrCiNG PHAP, THIJI GIAN, DO'N VJ CHU TRI KHAO SAT 
1. Phtrang pita') Ithao sat 	, 
- Khao sat trvc tuyen qua he thong thong tin %Ian 15, cüa Nha twang 
- Khao sat qua ding thong tin hoc tap truc tuyen - Truemg DO hoc Vinh (VinhUni 

E-learning). 
- Khao sat qua dia chi email da cung cap. 
- Khao sat qua phieu giay. 
2. TWA sian va dun vi chit tri khao sat 

TT Doi tuvng khao sat Thai gian khao sat 
trong nam hoc , 

Bun vi 
dui tri 

Don vi 
phoi hop 

1 
vien di hoc he 

chinh quy. 

02 lugt, truck khi thi ket 
thuc hgc phan• 	02 tuan• 

cila hoc kST I ya h9c kSI II. 

hSinh P Ong CTCT- 
HSSV 

Phong Dao tao, 
cac khoa, vin 

2 
Sinh vien dal hgc he 
VLVH vã GDTX. 

01 lugt tong tam h9c 
2020 - 2021 

Ph6ng CTCT-
HSSV TT GDTX 

3 FIQC vien cao hoc. 
01 lugt, sau khi h9c vien 

1 hoan thanh cac h9c phan 
caa khOa hoc. 

Phong CTCT- — HSSV 
Phona Dao tao — 	. 	' Sau dat hoc 

4  
Hoc sinh Trixemg 
THPT Chuyen va he 
chat lucmg cao. 

01 	lugt, thang 4 nam 
2021. 

Ph6ng CTCT- 
HSSV 

Truang THPT 
Chuyen 
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Phv huynh tre main 
non va phv huynh h9c 
sinh tieu hgc, THCS 
cila Truang THSP. 

01 	lugt, thang 4 nam 
2021. 

Phong CTCT-
HSSV Truang THSP 

6 Sinh vien chinh quy t&01 
nghi.ep nam 2021 

hrgt, thang 5 nam 
2021 

Phong CTCT- 
HSSV 

Ph6ng Da,  o tao 

Cac dan vi lien ket 
ciao tao ngoai Tnre2N 

01 	hrgt, thang 3 nam 
2021 TT   GDTX Phong CTCT-

HSSV 

8 
Cac ben lien quan (ye 
chuang trinh dao tao 
vá phat trier' chuang 

01 lugt, trong nam hoc 
2020 - 2021 

Cac khoa, 
vien Phong Dao tao 
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trinh dao to cila Nha 
truang) 
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Cac ben lien quan (ye 
sir mang, 	tam 	nhin, 
'nue ,tieu gido,  due, gia 
tri cot leii, triet IY gido 
duc) 

01 ltrat, trong narn hoc 
2020 - 2021 

TT Dam bao 
chat luong 

Hi &mg 
tinting va cac 

don vi lien 
quan 

10 
Ctru sinh vien (ve viec 
lam oda sinh vien sau 
khi tot nghiep) 

01 luat, trong nam hoc • 2020 - 2021 

TT DV 
HTSV va 
QHDN 

PhOng CTCT- 
HSSV 

V. PHAN CONG TRIEN KHAI THI1C HIVN 
1. Phang Cong tac chinh tri - H9c sinh, sinh vien 
- Chu tri va ph6i hop voi cac dan vi trien khai cac dot khao sat lay y kien trong 

nam hoc. , 
- Tong hop cac kien g6p cüa cac don vi cho b0 cau hoi cüa Nha truing dà 

trier' khai thuc hiOn trong nam hoc 2019 - 2020, hoan chinh b0 cau hoi de trien khai 
trong nam,2020 -2021. 

- To chirc tuyen,truyen,trong can b0, vien chirc, phu huynh hoc sinh va ngtrOi hoc 
ye ke hoach khao sat lay y kien nam hoc 2020 -,2021. 

- Xcr ly thong tin, thong ke, tong hop ket qua, lam bao cao gin Ban Giam hiOu 
Nha truong. 

- Tham mtru thanh,lap hi deng, to cong tac trien khai thuc hien khao sat. 
- To chirc so ket, tong ket, danh gia, rut kinh nghiOm va b8 sung hoan thin quy 

che khao sat va bi) cau 
- Thuc hiOn c8ng tac luu trU cac van ban, bao cao, cla lieu theo quy dinh. 
- Lap chr toan kinh phi trinh Nha truimg phe duyOt. 
2. Trung tam Dam bao chat hum 
- Chit tri xay dung man phi'eu khao sat lay y kien cac ben lien quan ye tam nhin, 

sir mang va gia tri triet l giao due cüa Nha truOng; 
- Lap danh sach, cung cap thong tin cho cac ben lien quan die trien khai dux hien 

khao sat lay Y kien;  
- Bao cao ket qua thuc hien vai Dang uy, HOi Ong Truong, Ban Giam hiOu Nha 

trueng. 
- Tham muu, huong clan cac don vi lien quan, cac khoa, vien xay dung b0 cau 

h6i phit hop vai you cau danh gia, kiem dinh cac chtrang trinh dao tao 
- Phoi hop voi PhOng CTCT-HSSV hoan thin b0 cau hoi va trien khai thtrc hien 

kith) sat lay y kien.,  
- Sir dung ket qua khao sat lay y kien phuc V1 c6ng tac danh gia, kiem dinh va 

tham mtru, de xuat cai tien chat luong dao tao cüa Nha trtrOng. 
3. Pining Dao to Sau di h9c 
- PhOi hop veri PhOng CTCT-HSSV xay dung hoan thin b0 cau hOi lay Y kien 

ciia Tad:mg Dai hoc Vinh doi veri hoc vien cao h9c. 
- Thong bao, tuyen truyen cho cac lop hoc vien ke hoach cac deft lay y kien cüa 

Nha trtrOng; don dOc, nhac nha hoc vien nghiem tue thuc hiOn cac dot khao sat. 
4. Phong Dao to 
- Phoi hop voi cac khoa, vin dao tax) xay dung tau phieu khao sat, to chirc khao 

sat lay Y7 kien cüa sinh vien ve chuang trinh dao tao va phat trien chuong trinh dao tao 
cUa Nha truong; 
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- Bao cao kat qua thuc hien vgi Dang uST, Hi dang Truong, Ban Giam hieu NM 
trugng. 

- Don doc cdc vien, khoa dao tag phoi hop vai cac ben lien quan dê khao sat 
kian va chuang trinh dao tao. 

5. Trung tam Giao dyc thwirng xuyen 
- Ph6i hgp voi Phong CTCT-HSSV diau chinh, ba sung 110 eau h6i lay)",  kien d6i 

vai sinh vien he VLVH, DTTX vã cac don vi lien kat dao tag. 
- Tuyen truyan, thong bao, don doe cac ca so.  lien ket dao tao va sinh vien he 

VLVH, DTTX thuc hien nghiem tue viec lay kian ciia Nha trugng. 
- Cung cap dia chi email sinh vien he VLVH, DTTX va cac dan vi lien ket de 

thuc hien khao sat true tuyan. 
6. Trung tam Dich viii, 118 trq sinh vien va Quan he doanh nghiep 
- Chit tri, xay dung phieu khao sat viec lam ctita sinh vien sau khi tot nghiep (thuc 

hien theo ke hoach so 57/KH-DHV ngay 21/9/2020) va bao cao ket qua thuc hien vai 
Dang us,, Hi &Ong Tnrgng, Ban Giam hieu NM trugn*. 

- PHA hp vai cac khoa, vien dao tao lay kien cult sinh vien ye cac chumg 
trinh dao tao ctita Nha tnreng. 

7. Plying To chfic Can be 
- Thong bao, quan triet ye mgc dich, yeu eau ciia cong tac lay 3',  kian cho cac don 

vi, can bg, vien chtirc,,  giang vien, gido vien toan trugng ye chit twang, ke hoach trian 
khai khao sat lay)",  kien dm NM tnrerng. 

- Ph6i hgp vai Phong CTCT-HSSV hoan thin b0 cau hoi khao sat lay 5,  kian. 
- Ph6i hgp vgi don vi lien quan theo dOi va xir 111 sau khi co kat qua khao sat lay 

kien. 
8. Trung tam Coring nghe Thong tin 	, 
- Dam bao phan mem, may chit hog dOng On dinh, thong suett trong cac dgt Nha 

trugng to chirc lay 3',  kien. 
- Phoi hgp, ho trg phong CTCT-HSSV trong cong tac th6ng ke, tang hop kat qua 

lay 5,  kian. 
- Thiet lap cac rang buOc can thiet de dam bao tat ca ngugi hoc thuOc doi tugng 

lay 3',  kian dau tham gia thuc hien nghiem titc va day 
9. Phong Thanh tra Giao dyc 
- Xay dung ke hoach giam sat cac dgrt lay kien, dam bao tinh khach quan, chinh 

xac. 
- Giant sat cac don vi, can b0, vien chtirc, giang vien, giao vien thuc hien cac chtirc 

nang, nhiem vg, quy dinh ctita Nha tnrong. 
A 10. Phong Ranh chinh tong hop: In phieu lay luen (neu c6). Dua kat qua lay 

kian vao tieu chi danh giá thi dua tap the va cá nhan trong nam hoc. 
11. Phong Ke !mach - Tai chinh: Cap kinh phi cho hoat dOng lay ki6n sau khi 

da dugc Ban Giam hieu Nha trugng phe duyet. 
12. Cong doan Tru&ng 
- Chi dao cac Cong doan b6 phan tang cugng tuyen truyan, van dOng doan vien 

cong doan thuc hien tot chit tnrong cita Nha trugng ye cac dgt lay)",  kien. 
- Phoi hgp cung Nha trugng, cac ding doan b0 phan xcr l sau khi c6 kat qua lay 

kien dôi vai doan vien ding doan. 
13.,Doan Thanh 'Wen, Hi Sinh vien 
- TO eh& lay)",  kien doan vien, thanh nien ye hoat dOng dm Doan, Hi trong nam 

hoc va bao cao ket qua vgi Dang 	1-10i clang Tr&mg, Ban Giam hieu Nha tnrgng. 
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- Tuyen truyen, trien khai thoc hien nOi dung ke hoach 1yyi kin cua Nha truerng 
trong toan the doan vien, thanh nien, hoc sinh, sinh ,vien, hoc vien. 

- Chi dao cac Lien chi doan, Lien chi hOi day manh ding tac tuyen truyen, van 
dOng doan vien, thanh nien, hOi vien nang cao tilde trach nhiem, tich coc tham gia 
hog dOng lay 3"/ kien. 

- Tuyen truyen, giao due doan vien, thanh nien khi thoc hien lay yr kien phai khach 
quan, trung thoc. 

14. Cac vien, khoa dao to 
- Chit tri va to chirc lay yt kien ye chuang trinh dao to thuOc khoa, vien pho trach. 
- G6p 2 kien xay dong cac,130 cau hOi khao sat lay 3"/ kien cita Nha tnrong. 
- Th6ng bao chit tnrang, ke hoach cac dot lay 3'7 kien cho giang vien, giao vien va 

ngtrei hoc. 
- Hu•ang dan, theo d'Oi, don d0c, nhac nher ngtred hoc tham gia thoc hien cac dat 

lay 3',  kik theo dung ke hoach cüa Nha trung. 
- Sau khi nhan dugc ket qua khao sat lay 5/ hen, kip thOi chart chinh, b8 sung 

nhang hart che, ton tat lien quan den hog dOng giang day dia giang vien va cOng tac 
dieu hanh quail 13'rcUa vien, khoa. 

15. Cac truirng trwc thuOc 
- Phoi hap vai Pitting CTCT-HSSV xay dong va hoan thin ma-u phieu khao sat. 
- Thong bao chit tnrang, ke hoach cac dot lay 3'7 kien cho gido vien, ngued hoc va 

cha me hoc sinh. 
- Huang an, theo dOi, don &Se, nhac nit& giao vien, hoc sinh va phu huynh tham 

gia thoc hien cac dat lay 5r kien theo dung ke hoach cüa Nha trung va phai dam bao 
tinh khach quan, trung thoc. 

- Sau khi nhan duac ket qua khao sat lay 3"7 kien, kip thed chart chinh, b8 sung 
nhirng han che, ton tai lien quan den cac hoat dOng day hoc cda giao vien va cong tac 
dieu hanh, quan 1 cüa TrtrOng. 

16. Ngtari hoc va cac ben lien quan 
-,Thoc hien nghiem titc cac yeu cau, nOi dung, quy trinh, thei gian cac dot khao 

sat 	kien khi Nha twang trien khai, tranh ttr tuang doi phO, qua chuyen, thieu tinh than 
trach nhiem khi phan h6i 3",  kien. 

- Cac 3"/ kien phan hoi phai khach quan, ding bang, trung thoc, co tinh xay dong, 
phat trien. 

- Doi vai ngtred hoc Wong thoc hien phan hoi kien s khong &roc do thi ket 
thfic hoc phan, mon hoc cita hoc IcS7 dang thoc hien khao sat va Nha tnreyng s dua vao 
xet diem ren luyen (doi vai sinh vien), hanh kiem (doi vat hoc sinh). 

Tren day la ke hoach trien khai lay 5r kin ngued hoc va cac ben lien quan nam 
hoc 2020 - 2021, Nha tnrerng yeu cau Truang cac don vi thong bao, quart triet den can 
b0, vien chirc, giang vien, gido vien, ngued hoc va cac ben lien quan dê thoc hien. Trong 
qua trinh trien khai, neu c6 van de phat sinh, vuang mac phan anh ye TruOng (qua Phong 
CTCT-HSSV) de xir 

Nei nhip: cit, 
- B6 Ciao chic va Dao 46 (b/c); 
- Dang Uy, HD truarng; 
- C6ng doan, Doan TN, Hi SV; 
- Cac don vi trong truong; 
- Cac lap HSSV, hoc vien; 
- Cac don vi lien ket dao tao; 
- Luu HCTH, CTCT-HSSV. 	 GS. 	guyen Huy Bang 
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