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sé:/40F /Qp-PHV Nghé An, ngay 01 thing 11 nam 2016
QUYET PINH

Ban hanh Quy dinh tam thoi cong téc lay y kién phan hoi tir nguoi hoc
ve can b, vién chirc va cac hoat dong ciia Truwong Pai hoc Vinh

HIEU TRUONG TRUONG PAI HOC VINH

Can ctr Quyét dinh s 62/2001/QD-TTg ngay 25/4/2001 ciia Thu twéng Chinh phu
vé ddi tén Truong Pai hoe Su pham Vinh thanh Truong Pai hoc Vinh;

Can ctr Quyét dinh s6 70/2014/QD-TTg ngay 10/12/2014 cta Thu tuéng Chinh
phii ban hanh Piéu 18 trudng dai hoc;

Cin cit Thong tu s6 10/2016/TT-BGDDT ngay 05/4/2016 cua B trudng Bo Gido
duc va Pao tao ban hanh Quy ché cong tac sinh vién dbi vai chuong trinh dao tao dai hoc
hé chinh quy;

Cin cit Cong vin sd 2754/BGDDT-NGCBQLGD ngay 20/5/2010 va Cong van sb
7324/BGDDT- NGCBQLGD ngay 08/10/2013 ctia B6 Gido duc va Pao tao hudng dan vé
viée t6 chirc lay y kién phan hoi tir ngudi hoc vé hoat dong giang day cia giang vién;

Cin ctr Quyét dinh s6 1386/QD-DHV ngay 22/4/2015 cta Hiéu truéng Trudng Dai
hoc Vinh vé viéc ban hanh Quy ché t6 chirc va hoat dong cua Truong Pai hoc Vinh;

Xét dé nghi ctia Trudng phong Cong tac chinh tri - Hoc sinh, sinh vién,

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Quy dinh tam thoi cong tac ldy y kién
phan hoi tir ngudi hoe vé can bo, vién chure va cac hoat dong cia Truong Pai hoc Vinh.

Piéu 2. Cac quy dinh trude day trai véi quy dinh nay déu bai bo.

Piéu 3. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Trudng cac don vi: Cong tac chinh tri - Hoc sinh, sinh vién, Ké hoach - Tai chinh,
Hanh chinh Téng hop; Trudng cac don vi lién quan va can bg, vién chire, hoc sinh, sinh
vién, hoc vién toan Trudng chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhan:
- Nhu Diéugf@

- Bo GD&DT (blc);

- Céc Pho Hiéu truong (c/d);

- Cong doan; Boan TN, Hoi SV (p/h);
- BBT Website, eOffice;

- Luu HCTH, CTCTHSSV. b~




: CONG HOA XA HQI CHU NGHIA VIET NAM
TRUGN@BAQ(H VINH Poc lap - Ty do - Hanh phiic

\ VINFA >
NG 5
= QUY PINH TAM THOI

Cong tac lay y kién phan hoi tir nguwoi hoc vé can bd, vién chirc
va cac hoat dong cia Trwong Dai hoc Vinh

(Ban hanh kém theo Quyét dinh s6 4304 /QP-DHV, ngay 01 thang 11 nam 2016
cua Hiéu truong Truong Pai hoc Vinh)

) Chuwong I
NHUNG QUY DPINH CHUNG

Piéu 1. Pham vi diéu chinh va d6i twong ap dung

1. Vin ban nay quy dinh vé muc dich, yéu cau, noi dung, quy trinh, thoi gian, trach
nhiém cua cdc don vi, ci nhan tham gia liy y kién phan hdi tir hoc sinh, sinh vién, hoc
vién, cyu sinh vién (sau ddy goi chung la nguoi hoc) dbi voi can bd, vién chic va cac
hoat dong cua Truong Pai hoc Vinh.

2. Quy dinh tam thoi nay ap dung ddi vé6i cac tap thé, ca nhan gdm: cac don vi, td
chtre va can b9, vién chure, hoc sinh, sinh vién, hoc vién cta truong Pai hoc Vinh.

Piéu 2. Muc dich ciia cong tac lay y kién nguwoi hoe

1. Bbi v6i Nha truong:

a) Gop phan thuc hién Quy ché dan chu trong Nha trudng.

b) Gitip Ban Giam hiéu c6 nhimng dinh hudng, quyét dinh kip thoi dé hoan thién,
nang cao cht lrong dao tao chung ciia toan trudng trén co s¢ xay dung doi ngii can bo,
vién chire ¢6 trinh d9, nang lyc va chuyén mon nghiép vu.

¢) G6p phan phat hién va nhén rong nhimg dién hinh t6t trong d6i ngii can bo, vién
churc, hoat ddng cua cac don vi truc thude. Tur do, xay dung cac chinh sach thi dua, khen
thuong nham dam bao sy cong bang, khach quan trong Nha trudng.

d) Khong ngirng nang cao hi€u qua cong tdc quan ly va cac hoat dong ciia Nha
truong.

@) La kénh thong tin quan trong dap tmg yéu cau kiém dinh gido duc trong nuée va
quéc té.

2. Pbi vé6i cac Khoa dao tao, Trudng truc thude, B mon, T6 chuyén mon (sau day
goi chung la Khoa, B6 mon).:

a) Giup Trudng khoa, B6 mon ¢ nhitng diéu chinh kip thoi trong viéc phan cong
giang vién giang day cac hoc phan.

b) C6 co s& d& xudt Nha truong xay dung ké hoach td chirc cac 16p bdi dudng,
nang cao trinh d6 chuyén mén, k§ nang su pham hodc dé nghi xem xét khen thudéng dbi
v6i nhitng giang vién, gido vién c6 thanh tich tot.

3. P6i v6i cac don vi hanh chinh, phuc vu:

a) Gitip Truong don vi didu chinh kip thoi viéc phén cong can b9, vién chirc phu
hop véi trinh d6, ning luc, k§ nang lam viéc va yéu cau déi méi ciia Nha trudng,



b) C6 co s& dé xuat Nha trudong xay dung ké hoach tb chuc cac 16p boi dudng,
nang cao trinh d¢ chuyén mon, nghi¢p vu hodc dé nghi xem xét khen thudng d6i véi
nhirng can b, vién chirc ¢6 thanh tich.

4. Dbi v6i can b, vién chire:

a) Goép phan néng cao tinh than trach nhiém cua can bo, vién chirc dé thuc hién
muc tiéu ning cao chit luong dio tao cia Nha trudng.

b) Gitip cén bd, vién chirc c6 thém thong tin vé nhimg diém manh, diém yéu cta
minh, tir d6 6 thé tu didu chinh, hoan thién hodc phat huy ning luc cong tic, giang day
vé chuyén mén ciing nhu tac phong su pham, tac phong lam viéc.

¢) La co s¢ danh gia, xep loai va xét thi dua khen thudng hang nam.

5. Déi v6i nguoi hoc:

a) bam bao quyén lgi cho nguoi hoc, tao didu kién dé ngudi hoc duge phan anh
tAm tu, nguyén vong, dugc phat biéu y kién mot cach dan chi vé cac hoat dong ctia Nha
truong.

b) Tang cudng tinh than trach nhiém ciia ngudi hoc vé quyén loi, nghia vu hoc tap,
reén luyén cia ban than.

Piéu 3. Yéu cau ddi véi cong tac liy ¥ kién nguoi hoc

1. Dam bao truyén thng ton su trong dao va nhing gié tri dao dirc, van hoa tét dep
ctia dan toc; ndi dung, cong cu danh gia phai phan anh day du, khach quan vé can bg, vién
chirc va cic hoat dong cia Nha truong; két qua xir Iy thong tin phan hi tir phia ngudi hoc
vé hoat dong ctia can bo, vién chirc va Nha truong phai chinh xac, tin cdy.

2. Dam bao tinh khach quan, cong bang, trung thuc, than trong trong tit ca cac
khéu trién khai thuc hién Iy y kién ngudi hoc.

3. Can bo, vién chirc phai ton trong, c6 tinh than cau thi trude két qua xir Iy thong
tin phan hoi tir phia ngudi hoc vé cong tac ctia ban than.

4. Trudng cac don vi c6 tinh than, thai d6 nghiém tic, trach nhiém xir Iy cac két
qua sau khi nhan dwoc y kién phan héi tir ngudi hoc, diéu chinh, bd sung vao chuong
trinh cong tac cua don vi nhim ning cao chét lwgng hoat dong phuc vu, hoat dong quén ly
ma don vi minh phu trach.

5. Viée td chire 1dy vy kién ngudi hoc khong gy anh huong dén viéc hoc tap cua
nguoi hoc, hoat dong giang day va cong tac chuyén moén cua can by, vién chirc Nha
truong.

6. Viéc 1iy y kién ngudi hoc vé can b, vién chirc va cac hoat dong ctia Nha trudng
dugce trién khai linh hoat, chu dong, phu hop véi diéu kién hoat dong cong tac cta don vi,
Nha truong.

o Chwomgn
NOQI DUNG LAY Y KIEN PHAN HOI TU NGUOI HQC

Piéu 4. Noi dung ldy y kién phan hoi tir ngwoi hoc ddi véi giang vién, gido vién
(sau day 801 chung la nguoi day)

Y kién phan hdi cua ngudi hoc vé hoat dong giang day clia ngudi day tap trung vao
cac ndi dung:

1. Noi dung va phuong phéap giang day cua nguoi day.



2. Tai liéu phuc vu giang day, hoc tdp va viéc sir dung phuong tién day hoc cua
nguoi day.

3. Trach nhiém, su nhiét tinh cta ngudi day ddi véi ngudi hoc va thoi gian giang
day cta nguoi day.

4. Kha niang cua nguoi day trong viée khuyén khich sang tao, tu duy doc 1ap cua
nguoi hoc trong qua trinh hoc tap.

5. Su cong bang cua nguoi day trong kiém tra danh gia két qua hoc tap cia ngudi
hoc.

6. Kha niang cua ngudi day trong to chirc, huéng din va tu van hoat dong tu hoc
cho nguoi hoc.

7. Tac phong su pham cua ngum day.

8. Cac van dé khac (neu can thzet)

Pidu 5. Noi dung lay y kién phan hdi tir ngwoi hoc ddi véi can bd, vién chirc
hanh chinh

1. Mirc d6 hai long cta ngudi hoc vé thoi gian, quy trinh xtr Iy cong viée, kha ning
hd trg ngudi hoc va tinh than, thai d6 1am viéc, phuc vu.

2. Muc d6 hai long cua ngudi hoc vé hoat dong cua cac b phan, cac linh vuc cong
tac trong mdi don vi.

3. Céc kién nghi, stra ddi, d& xuit va cic van dé khac ma ngudi hoc quan tam.

Piéu 6. Noi dung liy y kién phan hoi tir ngudi hoc ddi véi cac hoat dong co
ban cia Nha trwong

1. Cong tac dao tao (chwong trinh, 16 chire dao tao, kiém tra, ddnh gid, thuc hién
nénnép ...)

2. Cong tac hoc sinh, sinh vién, hoc vién (qudn 1y nguoi hoc, phuc vu hé tro, ché
do, chinh sach nguoi hoc ...)

3. Cong tac co s& vat cht (phong hoc, phirong tién, thiét bi day hoc, vé sinh moi
truong, noi tru ...)

4. Hoat dong Poan, Hoi (van héa, vin nghé, thé duc thé thao, cdc phong trao hoat
dong ...)

5. Cong tac nghién ctru khoa hoc cua sinh vién.

6. Cac linh vuc cong tac cua cac don vi tryc thugc Nha truong.

7. Cong tac phuc vu, hd trg ngudi hoc.

8. Céc van dé khac (néu ngu’m hoc ¢6 nhu cau).

Piéu 7. Noi dung lay y kién phan hdi tir cyru sinh vién

Cén ctr vao tinh hinh cu thé, Nha trudong s& c6 ké hoach va phleu lay v kién khao
sat cu thé vé céc vAn dé cin thiét trong timg thoi ky ddi véi viee lay y kién tir cuu sinh
vién.

) . Chuwong III . .
PHUONG PHAP, HINH THUC, QUY TRINH, THOI GIAN
VA SU DUNG KET QUA

Piéu 8. Phuong phap, hinh thirc thye hién lay y kién nguoi hoc
1. Phuong phép:



Nha truong té chire 1ay y kién ngudi hoc biang Phiéu 1ay y kién. Kém theo quy dinh
tam thoi nay c6 3 phiéu lay y kién:

a) Phiéu 14y y kién phan hdi tir ngudi hoc vé cac hoat dong giang day (goi tit 1a
Phiéu s6 1).

b) Phiéu 14y y kién phan héi tir ngudi hoc vé hoat dong ctia cac don vi hanh chinh
(goi tat 1a Phiéu s6 2).

¢) Phiéu ldy y kién phan hoi tir ngudi hoc vé cac hoat dong ciia Nha trudng (goi tit
1a Phiéu s6 3).

Tuy tinh hinh thuc t&, Nha truong s& stra dbi, bd sung dé hoan thién cac phiéu lay y
kién cho pht hop véi yéu cau phat trién ctia Nha truong.

2. Hinh thtc:

a) Phiéu léy v kién ngudi hoc theo hinh thire trye tuyén

b) Phiéu lay v kién nguoi hoc trén gidy duge gt tryc tiép t6i ngudi hoc.

Phleu liy y kién nguoi hoc theo hinh thire tryc tuyén va Phiéu lay y kién nguoi hoc
trén gidy c6 noi dung théng nhét nhu nhau.

Hinh thirc, ndi dung, d6i twong liy y kién mdi dot do Hiéu truéng Nha truong
quyét dinh.

Piéu 9. Quy trinh liy y kién nguoi hoc theo hinh thire truc tuyén

1. Béi véi nguoi day va cac linh vuc hoat dong cia Nha truong

Buée 1: Can ot vao ké hoach dao tao timg hoc ky ctia Nha truong, Phong CTCT-
HSSV tham muu cho Nha trudng xay dung ké hoach trién khai Iy y kién ngudi hoc.

Buéc 2: Phong CTCT-HSSV phdi hop véi Trung tim CNTT thiét 1ap thoi gian,
dot lay y kién va huéng dan nguoi hoc dang nhép vao phan mém lay y kién nguoi hoc.

Buoc 3: Phong CTCT-HSSV thong ké, téng hop va bao céo két qua truc tiép cho
Hiéu trudng Nha trudng dé xem xét, quyét dinh.

Buée 4: Phong CTCT-HSSV luu giit két qua vé viée liy y kién phan hoi tir nguoi
hoc.

2. D6 v6i can bo, vién chire hanh chinh

Do dic thu céng viéc chuyén mon cua can bg, vién chirc lam cong tac hanh chinh,
Nha truong s€ can ctr vao tirng ndi dung cong viée cu thé dé c¢6 hinh thirc lay y kién cho
phu hop.

Piéu 10. Quy trinh liy ¥ kién ngudi hoc theo hinh thirc phiéu bing gidy

1. Béi véi nguoi day va cic linh vuc hoat dong ctia Nha trudong

Buéce 1: Nhu Khoan 1, Diéu 9 ctia Quy dinh nay.

Buée 2: Can ot danh sach cac 16p hoc phan, Nha treong hoan thanh viée in phiéu,
in tai dung phiéu va chia phleu vao cac tii theo 16p hoc phan.

Bude 3: Nha truomg phdi hop véi giang vién, 16p truong cac 16p hoc phan dé trién
khai viéc 14y ¥ kién ngudi hoc vao thoi diém phu hop.

Buée 4: Phong CTCT-HSSV ban giao Phiéu 1dy v kién ngudi hoc cho Trung tm
Pam bao chit lugng xir Iy. Sau khi hoan thanh, Trung tim Dam béo chat lwong ban giao
két qua cho Nha truong (qua Phong CTCT-HSS V).

Buoc 5: Phong CTCT-HSSV thong ké, téng hop va béo céo két qua truc tiép cho
Hiéu trudng Nha trudong dé xem xét, quyét dinh.

Buée 6: Phong CTCT-HSSV luu giit két qua vé viée lay y kién phan hoi tir nguoi
hoc.



2. Déi voi can b0, vién chirc hanh chinh

Nhu Khoan 2 Pidu 9 cua Quy dinh nay.

Piéu 11. Thoi gian lay y kién ngu’m hoc

1. Viéc to chire ldy v kién ngudi hoc vé can bo, vién chirc va cac hoat dong cua
Nha truong duge trién khai 2 lan trong mot nam hoc theo tirng hoc ky. Khi can thiét, Hiéu
truong c6 thé td chirc 1dy y kién nguoi hoc dot xuit.

2. Thoi diém lay y kién: sau khi nguoi hoc ¢6 két qua diém thi hoc phan (mén hoc)
va trude luc dang ky hoc cua hoc ky mai.

3. Mbi dot t6 chuc iy y kién ngudi hoc, Nha trudong s& c¢6 thong bao chinh thirc
bang vin ban cho cac don vi trong Truong va can bd, vién chirc, ngudi hoc.

Piéu 12. Xir Iy dit liéu

1. Y kién cua nguoi hoc theo hinh thirc truc tuyén s€ duoc phﬁn mém tu dong
thong ke.

2.'Y kién ciia nguoi hoc tir cac Phleu gidy s& dugc dua vao may quet dé xu ly.

3. Dir liéu tr cac phiéu truc tuyén va phiéu gidy s& dugc tich hop véi dir liéu thu
duoc dé thong ke, tong hop, bao céo.

Piéu 13. Két qua cia cong tac ldy y kién nguoi hoc

Két qua cua cong tac liy y kién nguoi hoc dugc thong ké, tong hop thanh cac bao
céo cho cac dbi tugng: ca nhan can bg, vién chirc; cac don vi truc thugc Truong va Nha
truong. Cu thé:

1. Bdo cdo két qua y kién nguoi hoc d6i v6i cac ca nhan can bo, vién chire:

La ban tdng hop vy kién phan hdi ctia ngudi hoc theo tirng tiéu chi ddi voi cong viée
dugc phén cong dam nhiém hay hoc phin ma can bg, vién chirc d6 giang day. Moi tiéu
chi ¢6 5 mirc d¢ danh gid; moi mire danh gid twong Ung v6i mot dlem tong hop cac mirc
danh gia s& dugc tinh trung binh theo s tidu chi dé dua ra chi s6 danh gi4 cua timg can
bd, vién churec.

2. Béo céo két quay kién ngudi hoc d6i v6i cac linh vuc hoat dong hodc cac don vi
truc thudc Truong:

La ban bao cdo tdng hop vé tinh hinh thuc hién cong tac liy y kién ngudi hoc va
cac s6 lidu thong ké danh gia chét lugng cong tac, lam viéc, gidng day cua cdc c4 nhan
thudc don vi cling nhu chi s6 danh gia chung thudge don vi.

3. Béo cdo két quay kién cua ngudi hoc dbi voi Nha truong:

La ban béo céo tdng hop vé tinh hinh thuc hién cong tc liy vy kién nguoi hoc va
céc s6 lidu thdng ké danh gia chit lugng cong tac, lam viée, giang day cua céan bd, vién
chirc thudc Nha truong cling nhu chi s6 danh gid chung cua toan bd can bg, vién chirc
thude Truorng

Diéu 14. Sir dung két qua

1. Ban béo céo két qua ldy y kién ngudi hoc d6i v6i ca nhan dugc g truc tiép cho
can b, vién chirc qua email ca nhan déng ky trong danh ba dién thoai ciia Trudong hoac
bang vin ban d& phuc vu muc tiéu can dat dugc d6i voi can b, vién chic.

2. Ban bao cdo két qua lay y kién ngudi hoc gép y cho don vi dugc gt truc tiép
cho Trudng don vi (hodc Truong Bo mon) qua email cd nhan dang ky trong danh ba dién
thoai cua Trudng hodc bing vin ban dé phuc vu muc tiéu can dat dugce d6i véi don vi
hodac B mon.



3. Ban béo céo tong hop két qua cong tac 1y y kién ngudi hoc ciia ¢ nhan va don
vi dwoc giri toi Hidu trudng, cac Pho Hiéu trudng dé c6 thong tin tong thé phan hdi vé can
b, vién chitc va cac hoat dong ciia Truong qua mdi ky hoc dé phuc vu muc tiéu can dat
dwoc d6i véi Nha truong.

4. Két qua nay 1a co sé quan trong dé dao tao, bdi dudng, quy hoach va danh gia,
xép loai, xét cac danh hiéu thi dua trong nam hoc ddi v&i tap thé, ca nhan.

Piéu 15. Cong tac lwu trir

1. Céc tai lidu vé y kién phan hdi ctia ngudi hoc bao gdm: cac Phiéu lay y kién, cac
bao céo lién quan, sb liéu théng ké... duge lwu trir bing vin ban va bang tép dir liéu tai
Phong CTCT-HSSV va céc don vi c6 lién quan theo quy ché cong tac van thu luu trir.

2. Ban bao céo tdng hop vé ca nhén va tai liéu lién quan duoc giri phong T chire
can bd phuc vu cho viéc theo doi, danh gia va luu trir hd so can bo, vién chic.

] Chuong IV ) A
TRACH NHIEM CAC PON VI, CA NHAN

Piéu 16. Phong CTCT-HSSV

1. La don vi dau méi chu tri, phdi hop véi cac don vi lién quan dé trién khai cong
tac 1y y kién nguoi hoc cho timg ky hoc trong nim hoc.

2. Theo ddi, kiém tra, danh gia viéc thuc hién quy dinh lay y kién ngudi hoc; bao
céo Hiéu trudng cac trudng hop vi pham dé xir Iy theo quy dinh hién hanh.

3. Luu trir c4c tai lidu lién quan t6i cong tac ldy y kién nguoi hoc theo quy dinh cua
Trudng vé cong tac vin thu luu trir.

4. Quan ly phan hé phan mém lay y kién nguoi hoc truc tuyén.

5. Tong hop dir liéu va bao cao theo yéu cau cua Nha truong.

6. Lap ké hoach trinh Hiéu truéng phé duyét kinh phi t6 chirc hoat dong ldy v kién
ngudi hoc cho tirng ndm hoc.

7. Két thic ndm hoc, Phong CTCT-HSSV phéi hop vi Phong T chire - Cén b,
Trung tdm Cong nghé thong tin va cac don vi lién quan tong hop danh sach ca nhén va
tap thé c6 chi s6 danh gia cao va danh sach c4 nhén va tap thé ¢6 chi s6 danh gia thap qua
hai ky lién tiép trong cing mot nam hoc dé c6 thém thong tin cho viéc binh xét thi dua
khen thudng hang nam.

Picu 17. Phong Pao tao, Phong Dio tao Sau Pai hoc, Trung tim Gido duc
thuwong xuyen va Truong true thuge

Phéi hop voi Phong CTCT-HSSV va cac don vi lién quan trién khai viéc lay y kién
nguoi th theo céac noi dung lién quan ¢ quy dinh nay.

Piéu 18. Phong Té chirc Can bj

1. Phong T6 chirc Can b chi tri phdi hop véi Truong cac don vi trong truong
quan triét va thong béao den can bg, vién chuc trong Trudng vé cac chu truong, muc dich,
yéu cau va ké hoach trién khai viéc 14y y kién phan hdi tir ngudi hoc vé can b, vién chirc
va cac hoat dong cua Nha truong.

2. Trao ddi voi cac don vi, can bg, vién chirc nhitng y kién nhén duoc tir nguoi hoc
d& ¢6 bién phap khéc phuc va lam t6t cong tac danh gia, dao tao, bdi dudng, sang loc, sir
dung, luan chuyén... can b, vién chuc.



3. Phéi hop véi cac don vi dé diéu chinh, bd sung chirc nang nhiém vu cho phi hop
v6i yéu cau doi méi ciia Nha truong.

4. Luu trit hd so két qua ldy y kién danh gia ciia can b, vién chirc lam co so dé
tham muu cong tac danh gia, bdi dudng va quy hoach can b

Piéu 19. Trung tim CNTT

1. Phan quyén cho Phong CTCT-HSSV va cac don vi lién quan dé trién khai viéc
14y y kién ngudi hoc theo hinh thirc tryc tuyén dam bao dung thoi gian, lich trinh.

2. Pam bao hé théng mang, hé théng may chi théng subt trong thoi gian trién khai
ldy ¥ kién ngudi hoc qua hinh thire truc tuyén ctia mdi ky hoc.

3. Chju trach nhiém vé tinh chinh x4c va ky thuat lién quan téi phin mém thdng ké,
téng hop.

4. Thyuc hién cong tic bao mat va cong tac luu trit lién quan dén thong tin lay y
kién ngu‘(‘yi hoc.

Piéu 20. Trung tim Pam bio chat lrong

1. Chiu trach nhiém ky thudt xur ly Phiéu 14y y kién nguoi hoc trén gidy, thong ké,
téng hop két qua dir liéu guri vé Nha truong (qua Phong CTCT-HSSV).

2. Phéi hop v6i Phong CTCT-HSSV trién khai c6 hiéu qua viéc 1ay y kién nguoi
hoc, dua két qua ldy y kién nguoi hoc vao cong tac tu danh gia chat lwong Truong Pai
hoc ctia Nha truong.

Piéu 21. Céc don vi trie thude Truwong

1. Quan triét can bg, vién chirc, ngudi hoc (don vi cé nguoi hoc): muc dich, y
nghia cua cong tac 14y y kién ngudi hoc va trach nhiém clia can b, vién chirc, ngudi hoc
d6i v6i hoat dong nay.

2. Pam bao tinh chinh x4c va cip nhat viéc phan cong nhiém vu trén subweb (doi
voi cdn bg hanh chinh), phan cong giang vién giang day cac 16p hoc phan theo ké hoach.

3. Khi nhan dugc ban béo cao két qua ldy y kién tir ngudi hoc, Truong don vi tiép
thu va c6 ké hoach diu chinh theo hudng phét huy duoc ning luc cia can b, vién chic
c6 chi s6 danh gia cao va cai thién nhimg ton tai cia can bg, vién chirc c6 chi sé danh gia
thap.

4. P6i v6i can b9, vién chure ¢6 chi s& danh gia thip qua hai ky hoc lién tiép (hodc
qua 2 lan ddnh gid doi véi can b, vién chirc hanh chinh) cua cung mot nam hoc, Truong
don vi ¢6 trach nhiém lam viéc truc tiép véi can bo, vién chirc d6 dé nhéc nho, tim hiéu
nguyén nhan va c6 phuong an diéu chinh cho ky hoc tiép theo.

Diéu 22. Can bd, vién chirc

1. Béi voi nguoi day

1.1. Trong tudn dau cia mdi moén hoc, hoc phan, nguoi day c6 trach nhiém quan
triét muc dich, ¥ nghia va hidu qua ciia cong tac lay y kién nguoi hoc cho toan thé nguoi
hoc thudc céc 16p do minh giang day.

1.2. Ngudi day khi nhan duge ¥ kién phan hoi tir nguoi hoc phai nghiém tic nhin
nhén, tiép thu nhitng y kién phan hoi c6 ndi dung déng gép, xay dung va phai c¢6 ké hoach
tu didu chinh, hoan thién ning luc, k¥ ning cong tac, giang day ciing nhu théi do, tac
phong su pham.

1.3. Khi Nha trudng st dung hinh thire 1dy Phiéu bang gidy, nguoi day c6 trach
nhiém phéi hop véi cac don vi lién quan dé thue hién.

2. Déi véi cén bg, vién chirc hanh chinh



Tuong tw nhu Diém 1.2 va 1.3 ctia Khoan 1 Diéu nay.

Piéu 23. Nguoi hoc

1. Viée 14y y kién ngudi hoc dbi voi can bo, vién chirc va cac hoat dong cua Nha
truong 1a dé nguoi hoc thuc hién nghia vy va trach nhiém cua minh.

2. Nguoi hoe phai c6 nhiém vu tra 101 cac phiéu liy y kién cta Nha trudng sau khi
c6 két qua thi ket thic mén hoc. Néu chua hoan thanh thi nguoi hoc chwa duge déng ky
hoc cua hoc ky tiép. Pay 1a mot trong cic tidu chi danh gia diém rén luyén cta ngudi hoc
cudi hoc ky.

3. Nguoi hoc phai khach quan, cong bang, trung thuc va co thai d§ diing muyc trong
viéc cung cap thong tin phan hoi vé can bo, vién chue va cac hoat dong cuia Nha truong.
Néu ngudi hoc loi dung viée gop y kién dé cb y dua thong tin sai su that s& bi xir Iy theo
quy ché cong tac sinh vién.

Diéu 24. Kinh phi thue hién

1. Kinh phi 13y tir cic ngudn kinh phi ctia Nha trudng va céc ngudn kinh phi hop
phép khac.

2. Hang nam, Phong CTCT-HSSV chi tri 1ap k& hoach kinh phi t6 chirc thuc hién
dua vao duyét trong ké hoach nam hoc.

_ ChwongV
THANH TRA, KIEM TRA, GIAI QUYET KHIEU NAI

Piéu 25. Thanh tra, kiém tra

Phong Thanh tra Gido duc td chirc thanh tra, kiém tra viéc thuc hién Quy dinh nay
theo chirc ndng, nhiém vu va dé xuat xir Iy cac truong hop vi pham theo quy dinh hién
hanh.

Diéu 26. Giai quyét khiéu nai

Trudng hop khong thoa mén véi két qua y kién phan héi lién quan t6i ca nhan hodc
don vi, can bd, vién chirc hodc trudng don vi giri d nghi xem lai két qua ldy y kién ngudi
hoc bang vin ban téi Nha truong (qua Phong Thanh tra Gido duc); Phong Thanh tra Gido
duc c6 trach nhiém phdi hop véi Phong CTCT-HSSV, Trung tdm CNTT va cic don vi
lién quan dé kiém tra, d6i chiéu va c6 vin ban tra 10i tap thé, c4 nhan c6 khiéu nai.

. Chu’p’ng \% |
PIEU KHOAN THI HANH

Piéu 27. Phong CTCT- HSSV la don vi chu tri tham muu cho Nha truong dé trién
khai thuc hién quy dinh nay. Sau méi hoc ky, nim hoc td chirc so két, tong két danh gia
va rut kinh nghiém.

Pidu 28. Quy dinh tam thdi nay phd bién dén toan thé can bo, vién chure, hoc sinh,
sinh vién, hoc vién Truong Dai hoc Vinh. Trong qua trinh thyc hién, néu c6 van dé méi
phat sinh cac don vi, ca nhan phan anh vé Phong CTCT-HSSV dé téng hop, béo cdo trinh
Hiéu trudng quyét dinh bd sung, chinh sira cho phi hop./. sz,



Phiéu s0 1

BO GIAO DUC VADAO TAO  PHIEU LAY Y KIEN PHAN HOI TU NGUOT HQC
TRUONG DAT HQC VINH VE CAC HOAT PONG GIANG DAY

Ngay khao sit............. [ oo /20....c......

TN MON KOC (NOC PRANY: .ovvveveeerceeeieeeees et ss bbb
TEIDEUUL ARHYS corrnemmssrerssoncerrensenonemansnons snsmansstnoss b sssns binsoss sss 6550 8 AEIFATRA TS ERFRRERTEVSSREATIAHR SR ATHIIRFIRSATORANS
Pé gitip Nha truong c6 thong tin dié}l chinh, cai tién cdng tac giang day va phuc vu ngudi hoc ngay
mot tot hon, d€ nghi anh/chi cho biét y kién ctia minh vé cac ndi dung trong phiéu lay y kién nay.
Anh/chi hdy dua ra y kién trung thuc, khach quan va c6 tinh xdy dung.

I. NOI DUNG LAY Y KIEN

Anh/chi hdy cho biét ¥ kién ciia minh theo mitc do tix 1 dén 5 (kich chugt mdy tinh vao 6 phit hop,
moi ndi dung chi chon 1 6):

Mitc d§ danh gia
1 2 3 4 3
Tét Kha Trung binh Chua dat Khong y kién
(Miic do dap vmg tir | (Mikc do ddp umg tir | Mikc dj ddp vmg tir (Muec do dap vmg (Chuea tiép xiic hodc
90% tro lén) 70% dén 89%) 50% dén 69%) duci 50%) chwa quan tdam)
STT Néi dung ly y kién 12 ]34

Théng tin vé mdn hoc va tai li¢u phuc vu giing day

Anh/chi dugc nguoi day thong tin rd muc tiéu, ndi dung va yéu cau
mon hoc.

Anh/chi duge ngudi day cung cdp ddy di théng tin vé lich trinh/ké
hoach giang day chi tiét va tiéu chi danh gia két qua hoc tap.

Anh/chi duoc ngudi day gidi thidu ddy du thong tin d& cuong chi tiét
mdn hoc, gido trinh, tai liéu hoc tap va cac phuong tién hd trophucvu | O | O | O | O
mon hoc.

N§i dung gidng day

Noi dung giang day phu hop véi dé cuong chi tiét mon hoc da dugc

nguoi day gioi thiu. 0|00 |0
Noi dung giang day dam bao tinh chinh xéc, khoa hoc, 16 gic. O|lO0O|10O0 |0
Noi dung giang day duoc cip nhat, d6i mai OlO0|0|0




Hoat dong giang day

7 | Nguoi day dam bao thoi gian giang day trén 16p. ONNONEO®)
Ngudi day dam bao duoc tién do giang day theo thoi khoa biéu da con

8 |5 ¢ o|o|O

9 | Nguoi day thé hién tinh chuin muc cta tac phong nha gido. Ol 0|0

10 | Nguoi day nhiét tinh va ¢ trach nhiém trong giang day. Ol O | 0O

11 | Nguoi day c6 phuong phép truyén dat r& rang, d& hiéu. O|lO01|0O

12 | Ngudi day phat huy tinh tu hoc, tu nghién ctru cuia anh/chi. Ol 0|0

13 | Nguoi day st dung hiéu qua cac phuong tién, thiét bi day hoc. Ol 0|0

14 | Neuoi day co kha nang thiét 1ap moi trudong hoc tép than thién, hop tac ololo
va khuyén khich anh/chi lam viéc theo nhém.
Neudi day ¢6 bién phép kiém tra hoat dong tu hoc, tu nghién ctru ctia

15 g . .y v p p . v g g O O O
anh/chi.
Ngudi day sin sang giai dap nhitng thic méc cua anh/chi lién quan dén

16 % ay gg p g 1 q olol|o
mon hoc.
Ngudi day khuyén khich anh/chi néu cau héi va bay to quan diém riéng

17 | 5 & o OO0 |0
vé cac van dé cia mon hoc.
Ngudi day quan tim dén phat trién k§ nang dién dat va tu duy logic cta

18 g . ay q p y nang : y log ololo
anh/chi.

19 | Nguoi day lién hé kién thic véi thue tidn nghé nghiép va cude song Ol0O0 |0
Ngudi day cung cAp hé théng cau hoi on tp ddy du, chi tiét, phu h

20 %A..Y%P. g ap day phu hop ololo
v6i ndi dung mon hoc

Kiém tra — danh gia sinh vién

Neudi day ¢6 diém danh va quan tAm t&i viée quan 1y ngudi hoc tron

1 | 'g ay q q y ng g ololo
op.

5, | Neudi day sir dung céc hinh thtrc kiém tra danh gia két qua hoc tap phu ololo
hop dé tang d chinh xé4c trong dénh gia.
Ngudi day danh gia vé: y thirc, thai do, diém chuyén can; diém giita ky;

23 | diém thi két thic mdn hoc duge thuc hién céng bang va phan anh ding Ol 0|0
nang luc cta anh/chi.




Cam nhin vé két qua dat dwgc

24 | Kha ndng tiép thu ndi dung modn hoc qua giang day ctia nguoi day. OO0 |0 |0

Mbn hoc gitp anh/chi hinh thanh, phat trién thé giéi quan, phuong
25 | phap luén khoa hoc, kién thtrc va k§ ning can thiét cho chuyénmén, | O | O | O | O
nghiép vu va thuc tién cude sdng.

Mtc do hai long cta anh/chi dugc hoc mon hoc nay do ngudi day trén

26 2
giang day.

r A [ 2 A . r X . ‘ r 4 x -
Cic nhén xét, thong tin khac ma anh/chi muon gép y bo sung cho nguwoi day:

..................................................................................................................................................................

II. THONG TIN CA NHAN

Anl/chi hdly dién thong tin ca nhan va kich chudt may tinh vao 6 pht hop (muc Gidi tinh).
Email....coooniiiiii i SE BN thO@I. .ovvvevveeeeeee e,
LOP:aciiierieienereereerieeieeene & RHBHEE. ... eoseissinisinsnisisiimesimssiininisint Kh68 BOG: ocscuscassssnmumnmavinins ssawin
Hoe IV osmmmisnvesmmeonmin ; Nam hoc: 20............ - 20,

Gidi tinh: O Nam O Nir

CHAN THANH CAM ON SU HOP TAC CUA ANH/CHI.
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BO GIAO DUC VA PAO TAO

TRUONG PAI HQC VINH

Phiéu s6 2

PHIEU LAY Y KIEN PHAN HOI TU NGUOI HQC

VE HOAT PONG CUA CAC PON VI HANH CHINH
Ngay khao sat

Dé giup Nha truong c6 thong tin diéu chinh, cai tién cong tac phuc vu ngudi hoe ngay mot t6t hon,
dé nghi anh/chi cho biet y ki€n cua minh vé cac ndi dung trong phi€u lay y kién nay. Anh/chi hay
dua ra y kién trung thuc, khach quan va c6 tinh xay dung.
I. NOI DUNG LAY Y KIEN

Anh/chi hdy cho biét ¥ kién ctia minh theo mirc d6 tir 1 dén 5 (kich chudt mday tinh vao 6 phit hop,
moi ngi dung chi chon 1 6):

Mibc d§ dianh gia
1 2 3 4 5
Tét Kha Trung binh Chura dat Khéng y kién
(Mikc dj ddp umg tir | (Mikc dg ddp umg tir | Mikc do ddp vmg tir (Mukc dé dap vmg (Chuea tiep xuc hodc
90% tro lén) 70% déen 89%) 50% den 69%) duci 50%) chua quan tam)

STT

Néi dung ly y kién

r A - s 1 » . A . . . Y d r A *A 5 Y
Mirc do hai long ctia anh/chi vé thoi gian, quy trinh xi ly cong viéc va
. A re A > oA > , A sA - , . -
tinh than, thai d¢ lam viéc, phuc vu cia can b9, vién chire cac don vi, cac

b phan sau:

1 | Phong Cong tac chinh tri - Hoc sinh, sinh vién.

2 | Phong Pao tao.

3 B0 phan mot cura.

4 | Trung tim Pam bao Chat lugng.

3 Tram Y té.

6 | Trung tdm Thong tin - Thu vién Nguyén Thiic Hao.

7 | Trung tdm Gido duc Qudc phong An ninh - Vinh.

8 | Phong Bao vé.

9 | Trung tdm Noi tru.

10 | Trung tdm Cong nghé Thong tin.

11 | Trung tdm Thyc hanh - Thi nghiém.

Oj0Oj0O|0O|0O|O0O|]O0O |0 |0 |0 |O
O|0ol0o|j0O|l0O|O0O|O0 |0 |0 |0 |O
O|0O|l0O|j0O|lO0O|O0O|O0O |0 |0 |0 |O
O|0ol0oj0oO|lO0O |00 |0 |0 |0 |0
O|0ojl0oj0O|lO0O|O0O |0 |0 |0 |0 |0

J




12 | Phong Ké hoach - Tai chinh. O|lO0O|O0|0|0
13 | Trung tim Dao tao lién tuc. O|lO|O0|0O0 |0
14 | Phong Quan tri va Dau tu. ONNORNORNORNG
15 | Phong Thanh tra Gido duc. O|lO0O|O0|]0O0 |0
16 | Phong Hanh chinh Téng hop. O|lO0O|O0|0 |0
17 | Phong Khoa hoc va hop tac qudc té. ORRORECREORES)
18 | Poan Trudng. O|0|O0|O|O0
19 | Hoi sinh vién Truong. ONNORNORNORNGO)
21 | Nhén vién giit xe. ORNORNORNORNG)
22 | Nha an va cac dich vu kh4c. OO0 |O |0

Céc nhan xét, thong tin khac ma anh/chi mudn gép y bo sung:

..................................................................................................................................................................

..................................................................................................................................................................

..................................................................................................................................................................

..................................................................................................................................................................

..................................................................................................................................................................

..................................................................................................................................................................

..................................................................................................................................................................

..................................................................................................................................................................

..................................................................................................................................................................

IL. THONG TIN CA NHAN

Anh/chi hiy dién thong tin c4 nhan va kich chudt may tinh vao & phu hop (muc Gidi tinh).
BT i 55 iivmoiniss sommmnnness s pawanmin s ¢ savsasss s sasssse s SE didn thoai. «..oovvvveeieiii i
LBDE.....cossasimssinisssassssssassamion 33 T LR ——————— Khoéahoc: .......coooinnit.
HOC KV ; Nam hoc: 20............ - 20,

Gisitinh: O Nam O Nw

CHAN THANH CAM ON SU HOP TAC CUA ANH/CHLI.




BO GIAO DUC VA PAO TAO
TRUONG PAI HQC VINH

Phiéu s6 3

PHIEU LAY Y KIEN PHAN HOI TU NGUOI HQC
VE CAC HOAT PONG CUA NHA TRUONG

Ngay khao sat............. [ e /20

............

bé giup Nha truong 6 thong tin djéu chinh, cai :tién cac hoat dong phuc vu ngudi hoc ngay mot t6t
hon, d¢ nghi anh/chi cho bi€t y ki€n ctia minh vé cac ndi dung trong phicu lay y kién nay. Anh/chi
hay dua ra y kién trung thuc, khach quan va c6 tinh xay dung.
I. NOI DUNG LAY Y KIEN

Anh/chi héy cho biét y kién cta minh theo mic d6 tir 1 d&én 5 (kich chudt mdy tinh vao é phii hop,
moi ndi dung chi chon 1 6):

Mikc d§ danh gia
1 2 3 4 5
Tot Kha Trung binh Chura dat Khéng y kién
(Mikc dj ddp umg tir | (Mikc d9 ddp umg tir | Mikc do ddp vmg tir (Murc do dap vimg (Chuea tiep xic hodc
90% tro lén) 70% den 89%) 50% den 69%) duci 50%) chua quan tam)
STT | N¢i dung liy y kién 1123 |4]S5
Murc d6 hai long cua anh/chi vé d6i ngii giang vién, gido vién ctia Nha
I o|o|o|o|o
g.
Mic do hai long cua anh/chi vé d6i ngii can by hanh chinh, phuc vu
2 v O v v .
cua Nha truong. ©0lO0]0 0|0
Muc d6 hai long ctia anh/chi v6i hinh thire t6 chirc day hoc ctia Nha
3 | rutm olo|lo|o|o
g.
Sach "CAm nang HSSV" da cung cdp ddy du thong tin cin thiét cho
anh/chi.
Ngay trong ndm hoc dau tién anh/chi dd duogc tham gia mot s6 hoat
5 N X e O|l0|0|0 |0
dong lién quan deén nghe nghiép.
6 | Thu vién Trudong dép img nhu cau hoc tip cia anh/chi. OO OO | 0O
7 | Phong hoc dugc trang bi phu hop, dap tmg yéu cdu day va hoc. OO0 O0 |0
8 | Viéc td chirc ding ki hoc ctia anh/chi dugc thuén loi. OlololO!l0O
Muc d6 hai long cta anh/chi vé cac hoat dong ctia Ban chii nhiém
? khoa minh hoc. 0|00 |0|0
Cb van hoc tap, tro 1y dao tao ¢6 hd tro, tu vén t6t cho anh/chi trong
L vén dé dang ky hoc, xtr ly hoc vu. 010|000
Céan bd Trog ly quan ly sinh vién cta khoa c6 thai d9 tich cuc va nhiét
1 tinh gitip d& anh/chi trong qua[_] trinh hoc tap, rén luyén. 0100 |0]|0




2 [ i s & 8 o vk w52 @ 66 [ 0]
13 | b s a8 6 o gy et | ©]0] 0|00
14 i\r/lu?n g(‘) hai 1ong cua anh/chi vé viéc cung cap céc thong tin ciia Nha ololololo
15 I(:ﬁch c':l(,;l ilfé;grglg cta anh/chi vé viéc giai quyét cac ché d9 chinh sach ololololo
16 ]I:I/I}tr:tfsg};agl long cta anh/chi vé viéc thuc hién quy ché dan chu trong ololololo
17 gdulg:n c;() hai long ctia anh/chi vé cong tac vé sinh, moi truong ctia Nha ololololo
18 | Mirc do hai long cia anh/chi vé co sd vt chit ciia Nha truong. Ol 0|10 |0
i 3401;; i;ah:?;ugls ctia anh/chi vé cong tac biao dam an ninh, trat tu ololololo
20 i\;luuo(in cgié hai long ctia anh/chi vé cong tdc chdm séc ste khoe cua Nha ololololo
21 | Mitre d¢ hai long cta anh/chi vé cac hoat dong ctia Doan trudng. Olo|lo|O|0O
2 ]M;;‘;n dgé hai long cta anh/chi vé cac hoat dong cta Hoi sinh vién o ololo
23 | Anb/ chi hiy danh gia chung vé viée hd tro cho ngudi hoc clia cac don vi sau day:
23.1 | Khoa dao tao ORNORNORNONNG
23.2 | Phong Dao tao Olo0o|l0|0 |0
23.3 | Phong Cong tac chinh tri - Hoc sinh, sinh vién OO0 OO0
23.4 | BO phan mét cira ORNORNONNORNG®
23.5 | Trung tim Pam bao chét luong O|0]|O0|]0O0|0O
23.6 | Tramy té ORNONNORNORNG
23.7 | Trung tdm Thong tin - Thu vién Nguyén Thic Hao OO0 0|10 |0
23.8 | Trung tdm Gido duc qudc phong An ninh - Vinh O|lO0|O0|0O|0O
23.9 | Phong Bao vé Ojo0|0|0|0O
23.10 | Trung tdm N§i tra ONNORNEORNEORNG)
23.11 | Trung tdm Thyc hanh - Thi nghiém O|O0l0]0 |0

§




23.12

Phong Ké hoach - Tai chinh

23.13

Trung tdm DPao tao lién tuc

23.14

Phong Quan tri va Pau tu

23,13

Doan Truong

23.16

OO |]O |0 |O
O|O0O]|]O |0 |O

Hoi Sinh vién

O|O|]O |0 |O
O|O0O]O |0 |O
O|O0O|]O |0 |0

Cac

nhan xét, thong tin khac ma anh/chi muén gép y b sung:

..................................................................................................................................................................

..................................................................................................................................................................

..................................................................................................................................................................

..................................................................................................................................................................

..................................................................................................................................................................

..................................................................................................................................................................

..................................................................................................................................................................

..................................................................................................................................................................

..................................................................................................................................................................

..................................................................................................................................................................

..................................................................................................................................................................

..................................................................................................................................................................

II. THONG TIN CA NHAN
Anh/chi hdy dién thong tin c4 nhan va kich chudt mdy tinh vao 6 pht hop (muc Gidi tinh).

Email.....oooiiiiii S 18N thO@i. «..eevveeeveeeeee e

Gisitimh: O Nam O Ni

CHAN THANH CAM ON SU HOP TAC CUA ANH/CHLI.
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC VINH Doc lap - Tw do - Hanh phuc

Nghé An, ngay 28 thdng 10 nam 2016

PHIEU TRINH
Kinh trinh:
- Ban Giam hiéu;
- Chu tich Cong doan truong.

Vé viéc: Ban hanh Quy dinh tam thoi cong tdc lay ¥ kién phan hoi tir nguoi hoc
Vé cdn bg, vien chite va cdc hoat dong ciia Truong Dai hoc Vinh

Hb so kém theo:

- Quyét dinh ban hanh;

- Quy dinh Quy dinh tam thoi cong tac 1y ¥ kién phan hoi tir ngudi hoc vé céan
bd, vién chure va cdc hgat dong ctia Truong Dai hoc V@nh.

- Phiéu lay y kién phan hoi tir nguoi hoe (3 phicu)

- Cong van ly y kién va ban tong hop y kién gop y cta cac don vi.

Y kién phé duyét N@i dung
HIEU TRUONG | P.HIEU TRUONG | Can ¢t Cong van s 2754/BGDDT-

%W NGCBQLGD ngay 20/5/2010 va Cong
 vin- s6 7324/BGD DPT- NGCBQLGD
L/ _—— | ngay 08/10/2013 cia Bo Gido duc va
) R . . Dao tao hudng dan vé viéc t6 chuc lay y
Dinh Xuin Khoa | Thai Van Thanh | ;6 b4y héi tir nguoi hoe vé hoat dong
giang day cua gidng vién va cac van ban
P. HIEU TRUONG | P. HIEU TRUONG | lién quan cta By, Phong CTCTHSSV da
bién soan Quy dinh tam thoi cong tac ldy
y kien phan hoi tir ngudi hoc vé can bo,
én chue va cac hoat dong cua Truong
! Pai hoc Vinh va té chuc 14y y kién gop v
Ngo Din ong ran Ta Khanh | rong rai trong toan truong.
/ Sau khi nhan dugc y kién gop ¥ tir cac
CHU TICH CONG POAN TRUONG don vi trong trudong ddi véi ban du thao,
Phong CTCTHSSV da hoan thién (co
van ban cu thé kém theo).

Kinh trinh Ban Giam hiéu Nha
truong, dong chi Chu tich Cong doan
Nguyén Thi Huwong truong phé duyét dé trinh Hiéu trudng
ky ban hanh.

Trén trong!

PHONG HCTH TRUONG PON VI NGUOI VIET PHIEU TRINH
Pham Cong Ly Hoang Ngoc Diép



