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1. Thong tin chung vé nguoi dwoc khao sat

Pé tién hanh lay y kién cac bén lién quan vé CBR va CTDT trinh d6 thac si
chuyén nganh Dia li hoc. Khoa bia Ii da tién hanh khao sat 70 phiéu, bao gom céc
dbi tuwong: hoc vién (I6p hoc phan va khoa hoc), cuu hoc vién, nha tuyén dung
(chuyén vién Sé, 1anh dao cac truong Pho théng), giang vién.

Trong cac linh vyc tir I dén IX, ngudi tham gia khao sat muc do dong y cua
minh vé cac noi dung cu thé, bang cach chon mot trong cac muc tir 1 dén 5 véi quy
udce:

(1) Hoan toan khong ddng y; (2)Khong dong y; (3) Bong y mot phan; (4) Bong ¥;
(5) Hoan toan dong y.

I1. Tong hep théng tin phiéu va két qua khao sat

2.1. Ngi dung cau hoi va tra loi khao sat


http://vinhuni.edu.vn/
https://khaosat.vinhuni.edu.vn/views/sdhphieukhaosat.aspx

2.1.1. Khdo sat vé CBR, CTPT

NoOi dung ciu héi

Két qua khao sat

I. Chuin diu ra ciia Chwong | Hoan Pong y | DPong y Khong | Hoan

trinh dao tao trinh d{ thac s (viet | toan mot dong | toan

tat 1a CPR) dong y phan y khong
dong y

1. CQR phe‘m ar\1h duoc triét 1i giao 65.22% | 30.43% | 2.17% | 2.17% 0%

duc cua Nha truong

2. CDI% pha1? anl} tam nhin va su 67.39% | 30 43% 0% 2.17% 0%

mang cua Nha truong

3. CDR bao goém day du chuan dau

ra chung (generic PLOs) va chudn | oo 570, 108 5600 | 096 | 2.17% | 0%

dau ra chuyén nganh (subject-

specific PLOs)

4. CDR 10 rang va do luong dugc 65,22% | 30,43% | 2,17% | 2,17% | 0%

SLCE.)AR phan anh rd yéu cau cua cac 46.67% | 28.26% | 8.70% 0% 0%

bén lién quan

g'T%E%R dugc chuyén tai day du vao | s 510, | 98 2606 | 4,350 | 2,17% | 0%

Zj'DTélay/ c0 dugc phod bién, g6p ¥ V€ | 6o 0905 | 26.00% | 0% | 0% | 217%

Két qua khao sat mirc do hai 1ong vé CDR nganh Dia Ii duoc thé hién trong

cac Hinh 1 sau day:

Khio sat GV vé Chuin diu ra ciia Chuong trinh dao tao
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.09%
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7. Thay/cd

li gido duc cia va st mang chudndaura ludngduge  ciacac bén divao CTPT gop y vé CPR
Nha truong ciaNha  chung (generic lién quan

truong PLOs) va

chuén du ra

chuyén nganh
(subject-

specific PLOs)

B Hoan toan dongy ~ ®Pdng ¥ Pdng y mot phan Khong dong ¥ ™ Hoan toan khong dong y

Hinh 1. Khao sat mirc @ hai 1ong vé CPR




Vi ndi dung khao sat vé CBR ciia CTDT Chuyén nganh Dia i hoc, phan Ién

ngudi duoc khao sat déu hai 1ong véi CBR cia CTPT, muc do hai 1ong (hoan toan

ddng y va mic dong v ) dat trén 90%.

2.1.2. Khdo sat vé Ban mo ta¢ CTDT

Noi dung cau hoi Két qua khao sat

II. Ban md ta Chwong trinh dao | Hoan | Pongy | Pongy | Khdng | Hoan

tao trinh do thac si toan mot dong | toan
dong y phan y khéng

dong y

1.Pugc phd bién cong khai cho

ngudi hoc va cac ddi twong lién | 63,04% | 32,61% | 2,17% 0% 0%

quan

iéiul?féucig g‘;gl;’“g Hn gHUP NGUOT | 67 300 | 28.26% | 2,17% | 0% | 0%

3.Cung cap du thong tin gitp nha

tuyén dung lao dong hieu vé nang | oo 100 | o8 o60n | 65206 | 0% | 0%

luc va céc k¥ nang khac dugc trang

bi thong qua CTDT

Két qua khao sat mirc do hai long vé Ban mé ta CTDT nganh Dia li dugc thé

hién trong cac Hinh 2 sau day:

Khio sat vé Bin mé ta Chwong trinh dao tao
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I8.26%.26%

Ddng ¥

B |. Puoc phd bién cong khai cho nguoi hoc va cac déi twong lién quan

B2, Cung cp du thong tin giup ngudi hoc hiéu vé CTDT

6.52%
2.1798.17%

Dong ¥ mot phin

2.17%.17% 005

Khéng ddng y

0.0099.0095-17%

Hoan toan khdng

dong y

3. Cung cAp du thong tin giup nha tuyén dung lao dong hiéu vé ning luc va cac k§ ning khac duge

trang bi thong qua CTDT

Hinh 2. Khao sat GV vé Ban mé ta Chwong trinh dao tao

Véi noi dung khao séat vé Ban md ta CTDT Chuyén nganh Dia li hoc, phan Ién

ngudi dugc khao sat déu hai 1ong véi Ban md ta CTDT cia CTDT, mirc d6 hai long




(tir hoan toan dong y va muc dong ¥ dat trén 90% ). Mtic hoan toan khong ddng y
dat 0%.

2.1.3. Khao sét vé cdu tric va ngi dung CTDH

Noi dung cau hoi Két qua khao sat
II1. Céu triic va ndi dung Hoan | Pongy | Pongy | Khong | Hoan
Chuong trinh dao tao trinh do toan mot dong y | toan
thac si dong ¥ phan khong

dong y

1. N6i dung, cau tric CTDT bao
gdbm diy du cic hoc phan
chung, co s& nganh, chuyén
nganh, luan vin tdt nghiép.

73,33% | 24,44% | 2,22% 0% 0%

2. Noi dung CTDT duogc danh
gia dinh ky nham dam bao tinh | 68,89% | 26,67% | 2,22% | 2,22% 0%
chat ché, hé théng va cap nhat.

3. Noi dung CTDT c6 ty 1€ gitra
ly thuyét va thuc hanh hop ly
theo cdu trac chuan dau ra cua
CTDT.

64,44% |31,11% | 2,22% | 2,22% | 0%

4. Mbi hoc phan c6 su dong gop
r0 rang vao viéc dat dugc CDR | 64,44% | 28,89% | 4,44% | 2,22% 0%
cua CTDT.

5. S6 lwong hoc phan, sé lugng

0, 0 0 0 0
tin chi cia CTDT 1a phu hop 68,89% | 28,89% | 2,22% 0% 0%

6. Thoi gian dao tao cia CTDT

© s 71,74% | 26,09% | 2,17% 0% 0%
1a phu hop

7. Thay/Cé dugc tham gia thao
luan, phat trién chuong trinh

. L > 67,39% | 30,43% 0% 0% 0%
dao tao qua cac hinh thuc truc
tiép hodc gian tiép
8. Thay/C6 hiéu rd cac yéu cau
va da trién khai xdy dung, cap 68.89% | 31,11% 0% 0% 0%

nhat, phd bién dé cuong hoc
phan cho nguoi hoc.

9. Bé cuong hoc phan cung cap
day du thong tin giup ngudi hoc | 61,36% | 38,64% 0% 0% 0%
dat dugc CBR cua hoc phﬁn

Két qua khao sat mic do hai 1ong vé Cau tric va nodi dung Chuong trinh dio

tao nganh Pia Ii dugc thé hién trong cac Hinh 3 sau day:




Khao sat vé cau triic va ndi dung Chuong trinh dao tao
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1.N6i 2. Noi dung3. Noi dung 4. Mdi hoe 5. S6 lwong 6. Thoi 7. Thay/Cé 8. Thay/Co 9. Pé
dung, chu CTPT CTDTco ph?m co su hoc phén, gian dao  dugc tham hiéu rd cac cuong hoc
trac CTPT dugc danh ty 18 gitta donggoép sélwong taocua  giathio yéu cAuva phin cung
bao gdbm gia dinh ky ly thuyét vard rang vao tinchicia CTDTIa luén, phat datrién cAp dy du
ddy du cac nhim dam thychanh viécdat CTPTIla phuhgp  trien  khaixdy thongtin

hoc phin  bao tinh hop Iy theo dwoc COR  phi hop chuong dung, cap gitip nguoi
chung, co chat ché, hé cAu trac  ctia CTDT. trinhdao nhat, phé hoc dat
songanh, théngva chuin ddu tao qua cac biéndé dugc CPR
chuyén  cép nhat. ra cua hinh thitc cwong hoc  ctia hoe
nganh, luan CTDPT. tryctiép  phin cho phan
van tot hodc gian ngudi hoc.
nghiép. tiép.

EHoan toan dongy ®Pdngy ®Ddng ¥ mot phin Khong dong ¥ ™ Hoan toan khong dong y

Hinh 3. Khao sat vé C4u tric va ni dung Chwong trinh dao tao
Vi noi dung khao séat vé Cau tric va noi dung Chuong trinh dao tao Chuyén
nganh Dia i hoc, phan 16n ngudi duoc khao sat déu hai long voi Cau tric va noi
dung Chuong trinh ddo tao cia CTDT, mirc d6 hai 1ong (muc hoan toan dong y va
muc dong y) dat trén 90%. C6 3 ndi dung cau hoi & mic khong dong y 2,22%.
Khéng c6 muc nao hoan toan khong dong y (0%).

2.1.4. Khao séat vé Phirong phdp giang day va kiém tra danh gia CTPT

Noi dung ciu héi Két qua khao sat

IV. Phuong phap giang day va | Hoan | Pongy | Pongy | Khong | Hoan

kiém tra danh gia CTPT toan mét | dongy | toan
dong y phan khong

dong y

1. Thay/Coé duoc yéu cau sir

dung da dang céc phuong phap

giang day va chu trong viéc to | 69,57% | 30,43% 0% 0% 0%

chuc hoat dong hoc tiap theo

CbR

2. PPGD dang 4p dung phu hop

0 0 0 0 0
vo1 viéc dat duoc CPR cua hoc 65,22% | 32,61% 0% 2,17% 0%




phan va CTDT

3. GV dugc chu dong lya chon
PPGD va ap dung PPGD phu
hop vé6i dic thu hoc phan

73,91%

21,74%

2,17%

2,17%

0%

4. Hoat dong day va hoc thuc
day kha ning hoc tip sudt doi
cua nguoi hoc

69,57%

26,09%

2,17%

2,17%

0%

5. Phuong phéap kiém tra, danh
gid nguoi hoc 1a phu hop dé
danh gia theo chuin dau ra cta
CTbT

60,87%

36,96%

2,17%

0%

0%

6. Thay/co duoc phd bién chién
lugc day va hoc cia CTDT

65,22%

30,43%

2,17%

2,17%

0%

Két qua khao sat muc do hai long vé Phuong phap giang day va kiém tra danh

gia nganh Dia Ii dugc thé hién trong cac Hinh 4 sau day:

Khio sat vé Phwrong phap giing day va kiém tra danh gia
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1. Thay/Cb dwoc 2. PPGD dang a4p 3. GV dugc chu 4. Hoat dong day 5. Phuongphdp 6. Thay{co dugc
va hoc thuc day kiém tra, danh gia pho bién chién

yéu ciu sir dung dung pht hop véi  dong lua chon
viéc dat dugc PPGD va ap dung kha nang hoc tdp nguoi hoc 1a phu luge day va hoc
hop dé danh gia

da dang cac
phuong phap CBR cuahoc  PPGD phu hop
giang day va cht phinva CTPT  véi dic tht hoc
trong viéc to phin
chtrc hoat dong
hoc tép theo CBR
B Hoan toan ddongy  ®Ddng ¥ Pdng y mot phan

Hinh 4. Khao sat vé Phwong phap giang day va Kiém tra danh gia

suot doi ctua
nguoi hoc

Khéng dong ¥

theo chuén dau ra
cua CTDT

cua CTDT

B Hoan toan khong dong y

Vi noi dung khao st vé Phuong phéap giang day va kiém tra danh gia CTDT

Chuyén nganh Dia i hoc, phan 16n nguoi dugc khao sat déu hai long véi Phuong

phap giang day va kiém tra danh gia CTDT, muc d6 hai 10ng hoan toan dong y déu
dat trén 60%; Mirc hoan toan khong dong y dat 0%.

2.1.5. Khdo sét vé Hoat dong dao tao, dam bao chdt leong phuc vu CTPT

NoOi dung ciu héi

Két qua khio sat

V. Hoat dong dao tao, dam
bao chat lwong phuc vu

Hoan
toan

Pong y

Pong y
mot

Khéng
dong y

Hoan
toan




CTPT dong ¥ phan khong
dong y

1. Viéc trién khai day va hoc
thong qua hoat dong, hoc 1y
thuyét két hop voi thuc hanh, | 62,22% | 33,33% | 2,22% 0% 2,22%
dién ra thuan loi trong diéu
kién dao tao thyuc té

2. Vigc su dung cong nghé
thong tin (eLearning, cac cong

cu hd trg) dé hd tro day hoc ¢ | 71,11% | 26,67% 0% 0% 2,22%
don vi thuan lgi va duogc dap

tmg day du

3. Hoat dong day va hoc dien | 0 900 | 95 8905 | 0% 0% | 2,22%
ra dung ké hoach

4. Hoat dong day va hoc dugc
nguoi hoc phan hdi, danh gia| 68,89% |26,67% | 2,22% 0% 2,22%
thuong xuyén

5. Thﬁy/CG nhan duogc va co
xem xét nhimg két qua danh
gia ctia ngudi hoc vé hoat dong
day va hoc cia minh

68,89% | 28,89% | 0% 0% 2,22%

6. Thay/Co c6 phan hoi, danh
gia vé hoat dong dao tao va
chét luong phuc vu day hoc | 66,67% | 31,11% 0% 0% 2,22%
cua Truong/Pon vi thong qua
cac hinh thirc khac nhau

7. Y kién phan hdi cua
Thay/Co vé hoat dong giang
day va chét luong phuc vu day
hoc, co s& vat chit duoc
Truong/Pon vi lién quan tiép
thu va giai quyét nhanh chong

64,44% | 28,89% | 4,44% 0% 2,22%

8. Thay/Co6 duoc tao diéu kién
thuan loi dé tham gia danh gia
cac hoc phﬁn, huong dan nguoi | 64,44% | 33,33% 0% 0% 2,22%
hoc thuc hién nghién clru va
bao vé luan vin t6t nghiép

Két qua khao sat mirc d6 hai long vé Hoat dong dao tao, dam bao chat lugng

phuc vu CTDT nganh Dia Ii dugc thé hién trong cac Hinh 5 sau day:




Khao sat vé Hoat dong dao tao, dam bao chat lwgng phuc vu

CTDT
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71.11%
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1. Vigctrién 2. Viéc st 3. Hoat dong 4. Hoat dong 5. Thay/Co 6. Thay/Co 7. Y kién 8. Thay/Co
khai day va dung cong dgy vahoc day va hoc nhan duge va c6 phdn hoi, phan hoi cua  duoc tao

hoc thong  nghé thong dienra ding dugenguoi co xem xét  danh gid ve  Thay/Co vé  dieukién
qua hoat tin ké hoach. hoc phanhoi, nhitngkét hoatdong hoat dong thuanloidé
dong, hoc 1y (eLearning, danh gia qua danhgia daotaova giangdayva thamgia
thuyet két  céc cong cu thuong cuanguoi  chat lugng  chét luong  déanh gia cac
hop vai Ehuc ho trg) dé ho Xuyén hoc vé hoat phuc vu day phuc vu day hoc phég,
hanh, dién ra tr¢ day hoc & dong day va  hoc cua hoc, co sé& hudng dan
thuan lgi don vi thuan hoc cuia  Truong/Pon vat chat dugc ngudi hoc
trong dicu  loi va dugce minh.  vi thong qua Truong/Don  thyuc hién
kién dao tao dap ung day cac hinh thtre vi lién quan  nghién ciru
thuce te. du. khacnhau tiepthuva  vabao v¢
giai quyet luan van tot
nhanh chong.  nghiép.
EHoan toan dongy ®DPdéngy ®Ddng ¥ mot phin Khong dong ¥  ®Hoan toan khong dong y

Hinh 5. Khao sat vé Hoat ddng dao tao, dam bao chat lweng phuc vu CTPT

Véi noi dung khao sat vé hoat dong dao tao, dam bao chat luong phuc vu

CTDT cua Nha trudng, phan 16n nguoi dugce khao sat déu hai long véi hoat dong

dao tao, dam bao chat lugng phuc vu CTPT, mirc d6 hai 1ong (hoan toan dong y dat

trén 62%. Tat ca cac ndi dung & muc hoan toan khong dong y dat 2,22%.

2.1.6. Khao sat vé danh gia vé nguoi hoc va chinh sach lién quan

NoOi dung ciu héi

Két qua khao sat

V1. Panh gia vé nguoi hoc va| Hoan | Pongy | Pongy | Khong | Hoan

chinh séch lién quan toan mét | dongy | toan
dong y phan khong

dong v

1. Nguoi hoc c6 du nang luc

ngoai ngir dap tng yéu cau hoc | 51,11% | 35,56% | 11,11% 0% 2,22%

tap

2. Nguoi hoc c¢6 di nang luc

kién thuc dé tiép thu noi dung | 55,56% | 40% | 2,22% | 0% | 2,22%

hoc tap




3. Nguoi hoc tich cuc va chu
dong trong hoat dong hoc, lam
viéc nhém, giai quyét cic yéu
cau ma ngudi duge khao sat dua
ra

60%

31,11%

6,67%

0%

2,22%

4. Nguoi hoc co nhiéu co hoi vé
hoc bong va giao luu hoc thuat

57,78%

26,67%

13,33%

0%

2,22%

5. Hoat dong cua chu nhiém
chuyén nganh la hiéu qua va
thiét thyc do1 véi nguoi hoc.

70,45%

21,21%

0%

0%

2,22%

6. Chinh sich tuyén sinh cua
Truong/Pon vi 1a phu hop dé
dam bao chit lugng dau vao dap
g yéu cau dao tao

68,18%

29,55%

0%

0%

2,22%

7. Chat luong nguoi hoc tét
nghiép nam sau tot hon nam
truoc

65,91%

25%

6,82%

0%

2,22%

Két qua khao sat mirc do hai long vé Panh gia vé nguoi hoc va chinh sach lién

quan nganh Dia li dugc thé hién trong cac Hinh 6 sau day:

Khao sat vé Danh gia vé nguoi hoc va chinh sach lién quan
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1. Nguoihoc 2. Ngudihoc 3.Ngudihoc 4.Ngudihoc 5.Hoatdong 6. Chinhsach 7. Chétluong
¢6 du nang luc c6 du nang lyc tich cuc va chico nhiéu co hoi cua cha nhiém tuyén sinh cua nguoi hoc tdt
ngoai ngit dap kiénthucdé  dongtrong vé hoc bdng va chuyén nganh Trudong/Donvi nghiép nim

tngyéu cau  tiépthundi hoat dong hoc, giao luuhoc 14 hidu qua va 1a phi hop dé

hoc tap dung hoc tap lam viéc nhom,

thiét thuc ddi  dam bao chit

v6i nguoi hoc. lwong dau vao
dap tng yéu
cau dao tao

B Hoan toan dongy ~ ®Pong ¥ Pdng ¥ mot phan Khong

sau tot hon
nam trudc

dongy ™ Hoan toan khong dong y

Hinh 6. Khao sat vé Panh gia vé nguoi hoc va chinh sach lién quan

Vi noi dung khao séat vé danh gia vé ngudi hoc va chinh sach lién quan, phan

I6n nguoi duge khao sat déu hai long vai hoat dong dao tao, dam bao chét lugng

phuc vu CTDT, phan 16n déu hai long; dat mac cao nhit hoan toan déng y 1 trén:

50%; V& cac noi dung & mirc hoan toan khong déng y déu dat: 22,22%.




2.1.7. Khdo sét vé wu diém Ky nang nguroi hoc

Noi dung cau héi Két qua khao sat
VII. Ngudi hoc nhin chung | Hoan | Pongy | Pongy | Khong | Hoan
¢6 wu diém vé cac k¥ ning | toan mot dong y toan
sau day dong ¥ phan khong
dong y

1. K§ nang s d i

by nang sw GRS MEOAL| 47 7306 | 31,829% | 15,91% | 5% | 2,27%
ngir
2. Ky nang sit dung tinhoc | 56,82% | 34,09% | 6,82% | 0% | 227%
3. K¥ nang giao tiép thuyét
mnhy fang glao Hep TUYCH | 56 8006 | 40,91% | 2.27% | 0% 0%
4. K¥ nang lap ké hoach, giai

Y Nang ap X N0aCh, 81411 59 009% | 31,82% | 9,090% | 0% 0%
quyét van dé
5. Ky nang lam viéc th

Y nang fam viee TCOT 59 009 | 36,36% | 4,55% | 0% 0%
nhom
6. K§ nang 1am viéc doc 13

v nang M vIee Co¢ TP | 63.64% | 29.55% | 6,82% | 0% 0%
tu nghién cuu
7. K§ nang viét béo céo 50,00% | 34,00% | 6,82% | 0% 0%
8. K§ nang thu thap, xu Iy

Y nang T thap, XU | 59 00% | 27,27% | 11,36% | 0% | 2,27%
danh gia thong tin
9. K§ nang tu duy phan bién | 56,82% | 29,55% | 11,36% | 0% | 2,27%
10. K§ nang lanh dao 54,55% | 34,00% | 9,09% | 0% | 2.27%

Két qua khao sat mirc do hai 1ong vé wu diém k§ ning nguoi hoc nganh Dia i

dugc thé hién trong cac Hinh 7 sau déy:

70.00%
60.00%

Khao sat vé wu diem veé cac ky nang

63.64%

59.09%  59.09% 59.09%  59.09%

56.82%  56.82% 56.82%

54.55%

47.73%
50.00% .91%
40.00% o 3809% o SR36% 34.09% 34.09%
. o 3W82% 3L.82% 28.55% 2M27% 20855%
30.00%
91%
20.00% 36% 36%
o 9% 2% 204 9%
10.00% 5/27% 1% B, owos NI Ohos 0w 0w 6%7% I SZIRA | Tkl
0.00% - - - -
1. Ky 2. Ky 3. Ky 4. K§ 5. Ky 6. Ky 7.Ky  8.Ky 9. Ky 10. Ky
ndng st nang st ndng giao ndng lap nang lam nang lam nangviét nangthu nangtu nanglanh
dung  dungtin tiép thuyét ké hoach, viéc theo viécdoc baocdo thap,xit duyphan  dao
ngoai ngr  hoc trinh g quyet nhom lap, tu ly, danh bién
van dé nghién gia thdng
clru tin
® Hoan toan dongy ™ DPéngy ™ DPong y mot phan  ® Khong ddng ¥ ™ Hoan toan khong dong y

Hinh 7. Khao sat vé mire @9 hai 1ong vé wu diém k¥ ning ngudi hoc



Véi noi dung khao sat vé wu diém k§ ning nguoi hoc, phan Ion nguoi duoc

khao sat déu hai long vai wu diém ky ning ngudi hoc, mot s ky niang & mic do

hoan toan khong dong y (2,27%).

2.1.8. Khdo sét vé Panh gid cdan bg phuc vy, co sé vt chdt

Noi dung cau hoi

Két qua khao sat

VIIIL. Panh gia can b phuc vu,
co s& vat chat

Hoan
toan
dong y

DPong y

Pong y
mot
phan

Khong
dong y

Hoan
toan
khong

dong y

1. Thay/C6 ludn dugc hd trg nhiét
tinh va hi€u qua tr can b phuc vu
(van thu, gido vy, thu vién,..) cua
Khoa/Chuong trinh

68,89%

26,67%

2,22%

0%

2,22%

2. Thay/C6 ludn duge hd trg nhiét
tinh va hi¢u qud tor can by phu
trach co s& vat chat (giang duong,
phong hoc, phong may, phong thi
nghiém, cac trang thiét bi day
hoc,...)

71,11%

24,44%

2,22%

0%

2,22%

3. Thay/Cé dugc cung cip day du
phong hoc, phong thi nghi¢m/thuc
hanh, phong tu van ngudi hoc
ngoai gio

60%

37,78%

0%

0%

2,22%

4. Piéu kién phong hoc/phong thi
nghiém, trang thiét bi day hoc (may
tinh, may chiéu, dung cu thi
nghiém, hoa chat,..) luon trong
tinh trang t6t, ddp tng viéc giang
day

62,22%

31,11%

4,44%

0%

2,22%

5. Thu vién Truong c6 day da va
cap nhat vé tai lieu chuyén mon
phuc vu gidang day va nghién ctu
khoa hoc

55,56%

37,78%

4,44%

0%

2,22%

6. Hé thong phan mém quén 1y dao
tao thuan tién, hop 1y, chinh xéc

60%

35,56%

2,22%

0%

2,22%

7. Cac quy dinh phac khao, chim
bai thi, quan 1y bai thi hop ly

64,44%

33,33%

0%

0%

2,22%

Két qua khao sat mirc 6 hai long cia GV vé can bo phuc vy, co sé vat chat

ctiia Nha truong dugc thé hién trong cac Hinh 8 sau day:




Khao sat vé Danh gia can by phuc vy, co s& vat chat

80.00%
68.89% 71.11%
70.00% 64.44%
60.00% 62.22% 60.00%

60.00% 55.56%
50.00%
0, 0,
40.00% 78% .18% 560 —
11% '
30.00% 67% 44%
20.00%
10.00% 449% 44%
2258,22% 22%8,22% 06822% 02}022% 0&22% 2299,22% 06822%

1. Thdy/C6  2.Thay/Cé  3.Thiy/Cé 4. Dibukién 5. Thuvién 6.Héthéng 7. Cacquy
luén dugc hd  ludn dwoc hd dwoccungcdp  phong  Truongced ddy phdnmém  dinh phuc
trg nhiéttinh  tro nhiéttinh  ddy du phong hoc/phong thi du va cap nhét quan 1y dao taokhéo, chdm bai

va hi€u qua tor va hi¢u qua tir hoc, phong thi nghi¢m, trang vé tai liéu  thuén tién, hop thi, quan ly bai
can bd phuc vu  canbd phu  nghiém/thyc thiét bj day hoc chuyén mén 1y, chinh xac.  thi hop 1y.
(van thu, gido trach co so vat hanh, phong tu (mdy tinh, may phuc vu giang

vu, thu vién,..) chat (giang vin nguoi hoc chiéu, dung cu day va nghién

cta duong, phong  ngoai gio. thi nghiém, cuu khoa hoc.
Khoa/Chuong hoc, phong hoa chét,...)
trinh. may, phong thi ludn trong tinh
nghiém, cac trang tht, dap
trang thiét b ung viéc giang
day hoc,...) day.

® Hoan toan ddngy  ®™Ddéngy = Ddng ¥ mét phin Khong ddng ¥ ™ Hoan toan khong dong y

Hinh 8. Khao sat vé Panh gia can bd phuc vu, co sé vat chat
Vi noi dung khao séat vé& danh gia vé& can bo phuc vu, co sé vat chét, phan 16n
déu hai long, O tat ca cac noi dung mirc dong y déu dat & muc cao trén 55%; ¢ tat
ca cac ndi dung mirc hoan toan khéng dong y déu dat: 22,22%.

2.1.9. Khdo sét vé chdt heong phuc vu Ciia cde don vi, thanh phan

Noi dung ciu héi Két qua khao sat
IX. Thay/C# hai long vé chit lwong phuc Hoan | Pongy | Pongy | Khong | Hoan
vu ciia cAc don vi, thanh phin sau day toan mot phan | dong y toan
dong y khong
dong y
1. Phong Hanh chinh tong hop 68,89% | 24,44% | 4,44% | 0% | 2,22%
2. Phong Dao tao Sau dai hoc 75,56% | 22,22% 0% 0% 2,22%

3. Phong Cong tac chinh tri, hoc

. ) o 64,44% | 31,11% | 22,22% 0% 2,22%
sinh - sinh vién

4. Phong Khoa hoc va Hop tac quic té& | 62,22% | 35,56% | 0% | 2,22% | 0%

5. Trung tam Pam bao chat luong | 64,44% | 33,33% | 0% 0% 2,22%

6. Phong Ké hoach -Tai chinh 62,22% | 33,33% | 22,22% | 0% | 2,22%




7. Phong Quan tri va Dau tu 60% |37,78% | 0% 0% 2,22%
8. Phong Thanh tra - Phap ché 57,78% | 40% |22,22% | 0% 0%
9. Tram y té truong 57,78% | 42,22% | 0% 0% 0%
10. Tl;ung t,ém Théng tin, thu vién 66.67% | 31.11% 22,22% 0% 0%
Nguyén Thic Hao
11. T6 bao vé&, nha xe can bd 64,44% | 35,56% | 0% 0% 0%
12. Tro gia an b phuc vu/ph

- 110 Blang, Call BO PAUC VWP | 66 6706 133,33% | 0% | 0% | 0%
trach phong thi nghiém thuc hanh

Két qua khao sat muac do hai 1ong vé chat luong phuc vu cia cac don vi, thanh
phan nganh Ly luan & phuong phap day hoc bo mdn Sinh hoc dugc thé hién trong
cac Hinh 9 sau day:

Khio sat vé chit lwong phuc vu ciia cic don vi, thanh phan

80.00% 75.56%
68.89%
70.00% ’ 64.44% 5o 500, 64.44% 4 904 66.67% 44495 66.67%
60.00% 57789 57.78%
60.00% :
50.00%
0 ] I 42(22%
40.00% sl BP5% 3333% 3%33% S (I 6% 3333%
30.00% 2444% 5915004
20.00%
10.00%
’ éé?% @9/%2% 8%2% 6% N0an 8% 0 08A2 RSt Nloamse FPSHe Blowms §lbumso
0.00% - -
1. Phong2. Phong3. Phong4. Phong5. Trung6. Phpng?. Phong8. Phong 9. Tram 11.T6 12.Trg
Hanh Paotao Cbéng Khoa  tam Ke  Quan tri Thanh  yté Trung bao vé, giang,
chinh Saudai tac  hoc va Dam hoach- vabau tra-  truong tam nhaxe canbod
tonghop hoc  chinh Hop tac bao chat  Tai tu Phap Thong canbd phuc
tri,hoc quoc t& luwgng chinh ché tin, thu vu/phu
sinh - vién trach
sinh Nguyén phong
vién Thuc thi
Hao nghiém
thuc
hanh
® Hoan toan ddngy ™ Ddng ¥ DPdng ¥ mot phan Khéng ddng ¥ ™ Hoan toan khong ddng y

Hinh 9. Khao séat vé chat lwgng phuc vu ciaia cac don vi, thanh phan

Vi noi dung khao sat vé chét lugng phuc vu caa cac don vi, thanh phan, phan

I6n déu hai 1ong vai chat lwong phuc vu cia cac don vi, thanh phan, trong d6 Murc

hoan toan dong y cua cac don vi déu dat & muc cao nhu: Phong Pao tao SBH

(75,56%). Phong HCTH (68,89%).



CHU NHIEM PE TAI NGUOI VIET BAO CAO
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