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TRUONG DAI HOC VINH

CONG HOA XA HOI CHU NGHIA VIET NAM 
Boc lap - Tu’ do - Hanh phuc

S6: -f/ /BC-BHV Nghe An, ngay^S thdng 6 ndm 2020

bAo  c a o
Ket qua trien khai cong tac lay y kien nguoi hoc 

Hoc ky 2, nam hoc 2019 - 2020

Can cu Quyet dinh so 1307/QB-BHV ngay 01/11/2016 cua Hieu truang Truong 

Bai hoc Vinh ve vice ban hanh Quy dinh tarn thbi cong tac lay y kien phan hoi tu nguoi 
hoc doi voi can bo, vien chuc va cac boat dong cua Nha truang;

Can cu k& qua dot khao sat lay y kiln phan hoi tu nguoi hoc ve boat dong giang 

day cua giang vien; cac boat dong cua Nha trubng va cac don vj hanh chinh hoc ky 2, 
nam hoc 2019 - 2020, Nha trubng bao cao ket qua trien khai thuc hien nhu sau:

I. TO CHUC TRIEN KHAI THlTC HIEN
1. Ban hanh cac van ban trien khai thuc hien
- Ki hoach sb 55/KH-BHV ngay 14/10/2019 ve viec trien khai lay y kien phan 

hoi tu nguoi hoc va do lubng su hai long cua nguoi dan doi vbi dich vu giao due cong, 
nam hoc 2019 - 2020;

- Quybt dinh sb 3429/KH-BHV ngay 12/12/2019 ve viec thanh lap Ban chi dao 

thuc hien ke hoach lay y kien nguoi hoc va phu huynh hoc sinh nam hoc 2019 - 2020;
- Thong bao sb 59/TB-BHV ngay 27/4/2020 ve viec lay y kien phan hoi tu nguoi 

hoc vb cac boat dong giang day, cac boat dong cua Nha trubng va cac don vi hanh chinh, 
hoc ki 2 nam hoc 2019 - 2020.

- Thong bao sb 222/BHV-CTCTHSSV ngay 18/3/2020 vb viec tb chuc l^y y kibn 

cac don vi lien ket dao tao nam hoc 2019 - 2020.
r

2. Doi tuong tham gia
2.1. Sinh vien he chinh quy tu khoa 56 den khoa 60 hien dang hoc tap trung tai

Trubng.
2.2. Hoc vien cao hoc khoa 27 hien dang hoc tap trung tai Trubng.
2.3. Hoc sinh Trubng THPT Chuyen (ke ca he chat luong cao) tu lop 10 den lop

2.4. Sinh vien khoa 56 he ky su va 57 cu nhan tot nghiep dot thang 6/2020.
3. Noi dung lay y kien
- Lay y kien tu nguoi hoc ve boat dong giang day cua giang vien (Phieu sb 1).
- Lay y kien tir nguoi hoc ve cac boat dong cua Nha trubng va cac don vi hanh 

chinh (Phieu sb 2).
- L§y y kien phan hbi tu sinh vien cubi khoa tot nghiep nam 2020 (Phieu sb 9).
- L^y y kibn tu hoc vien Cao hoc vb boat dong giang day va phuc vu cua Nha 

trubng (Phieu sb 4).
- Lay y kien tu hoc sinh ve cac boat dong day hoc cua giao vien Trubng THPT 

Chuyen (Phibu sb 5).
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4. Hinh thiic lay y kien
f r t

4.1. Doi vai sinh vien he chmh quy tir khoa 56 den 60 thirc hien khao sat true 

tuyen trong trang ca nhan tren phan mem CMC cua Nha truang.
4.2. Doi vai hoc vien cao hoc; hoc sinh Truong THPT Chuyen: Thuc hien khao 

sat qua dia chi Email da cung cap.
5. Phirong phap danh gia
4.1. Nguoi hoc danh gia theo muc do tu 1 den 4 doi voi tung tieu chi trong phieu

lay y kien.
- D6i voi sinh vien he chmh quy: Nguoi hoc danh gia bang each kich chuot may 

tinh vao 6 phu hop trong phieu lay y kien true tuyen.
- D6i voi hoc vien Cao hoc, hoc sinh Truong THPT Chuyen: nhan duoc Email 

moi tham gia khao sat cua Nha trudng va thuc hien theo cac buoc hudng dan.
4.2. Muc do danh gia
- Muc dp Tot: Tieu chi dap ung nguoi hoc tu 80% trd len.
- Muc dp Kha: Tieu chi dap ung nguoi hoc tu 65% den 79%.
- Muc dp Trung binh: Tieu chi dap ung nguoi hoc tir 50% den 64%.
- Chua dat: Tieu chi dap ung nguoi hoc duoi 50%.
6. Thoi gian thuc hien
- Doi voi sinh vien chmh quy: thuc hien khao sat tir ngay 10/5/2020 den

25/5/2020.
- Doi voi hoc sinh trudng THPT Chuyen, hoc vien Cao hoc: thuc hien khao sat 

tir ngay 20/6/2020 den ngay 15/7/2020.
II. KET QUA THUC HIEN
1. Bang thdng ke kh qua khao sat \ky y kien tir nguoi hoc ve boat dong giang day 

cua giang vien hoc ky 2, nam hoc 2019 - 2020 (Thong ke theo dan vi) (Xem phu luc 1).
- Bang tong hop y kien, nhan xet phan hoi tir nguoi hoc doi voi boat dong giang 

day cua 383 giang vien hoc ky 2, nam hoc 2019 - 2020 (Thong ke theo tung cd nhan).
2. Bang thdng ke kdt qua khao sat lay y kien tir nguoi hoc ve cac boat dong cua 

Nha trudng va cac don vi hanh chmh hoc ky 2, nam hoc 2019 - 2020 (Xem phu luc 2).
3. Bang thdng ke kdt qua khao sat lay y kien phan hdi tir sinh vien cudi khoa tot 

nghiep nam 2020 ve cac boat dong cua Nha trudng (Xem phu luc 4).
4. Bao cao sd 21/BC-DHV ngay 17/4/2020 bao cao ket qua tridn khai edng tac 

lay y kien cac don vi lien ket ve edng tac dao tao nam 2020.
(Phieu khao sat, bang tong hop, y kien gopy cua nguai hoc luu a Phong CTCT-

III. DANH GlA CHUNG
1. Viec tridn khai \ky y kidn phan hdi tir nguoi hoc vd boat dong giang day cua 

giang vien; boat dong cua cac don vi hanh chmh va boat dong cua Nha trudng theo chu 

truang chung cua Bp Giao due va Dao tao la can thiet trong viec ddi mdi quan ly giao 

due, ddi mdi phuong phap day, phuong phap hoc nham tung bude nang cao chat lupng 

giao due, dao tao, cMt lupng phuc vu, khing dinh cMt lupng day va hoc, phuc vu edng 

tac kiem dinh chat lupng giao due cua Nha trudng.
2. Cong tac lay y kien nguoi hoc dupe su chi dao true tiep, toan dien ciia Ban 

Giam hieu Nha trudng, su phdi hop cua cac don vj lien quan, cac vien, khoa dao tao,

HSSV).



Doan thanh nien, Hoi sinh vien, Trg ly quan ly hoc sinh, sinh vien, hoc vien va Lop 

truang cac lop hoc sinh, sinh vien, hoc vien toan trirong nen dot lay y kien ngirdi hoc 

doi voi boat dong giang day cua giao vien, giang vien; boat dong cua cac don vi hanh 
chinh va cac boat dong cua Nha trudng hoc ky 2 nam hoc 2019 - 2020 da dat duoc muc

y r \

dich, yeu cau va ke hoach de ra.
3. Viec trien khai lay y kien phan hoi tu nguoi hoc doi voi boat dong giang day 

cua giang vien da tao duoc sir chuyen bien manh me trong nhan thuc, vai tro, trach 

nhiem cua giang vien doi voi nguoi hoc, trach nhiem cua nguoi hoc doi voi giang vien. 
Ket qua lay y kien phan hoi tu nguoi hoc da phan anh tuong doi khach quan boat dong 
giang day cua giao vien, giang vien ve nhung mat da lam duoc va ca nhung mat con ton

4. Nhin chung ket qua lay y kien nguoi hoc d hoc ky nay so voi hoc ky 1 nam 

hoc 2019 - 2020 thi chi s6 danh gia cua nguoi hoc ve cac boat dong cua Nha trudng va 

cac don vi hanh chinh deu cd ty le % muc dp “Tot” cao hon.
5. Phong CTCT-HSSV da tich cue chu dong xay dung ke hoach, lam tot cong tac 

tuyen truyen, td chuc trien khai thuc hien nghiem tuc. Ket qua khao sat cd dp tin cay, 
cac bao cao, thong ke da cung cap cho giang vien, cac vien, khoa, td bp mdn, Trudng 

cac don vj lien quan va Nha trudng cd them thong tin de dieu chinh boat dong giang day 

va boat dong quan ly.
V. MOT SO TON TAI

r f r r ^

1. Do han che cua Modul lay y kien nguoi hoc, mot so sinh vien chua thuc hien 

viec khao sat giang vien theo quy djnh cua Nha trudng nhung phan mem chua thong ke,
9

tong hop dupe.
2. Mot so sinh vien chua y thuc dupe trach nhiem, quyen loi cua minh trong viec 

thuc hien \ky y kien nguoi hoc, nen cd tu tuong ddi phd khi gdp y kien, chua thuc hien 

dung quy trinh, muc dich, yeu cau, ndi dung cua Nha trudng; cac y kien gdp y con chua 

thuc sir mang tinh xay dung, hien ke de giup Nha trudng nang cao chat lupng dao tao 

va phuc vu hon nua.
3. Do anh hudng cua dich CoVid-19, nen tidn dp lay y kien nguoi hoc ddi voi 

hoc sinh THPT Chuyen va hoc vien Cao hoc khoa 27 con chain tien dp so voi ket thuc 

nam hoc (se co bao cao tong hop rieng).
VI. KIEN NGHI, DE XU AT

7 7

1. Cong doan, Doan Thanh nien, cac td chuc doan the trong Trudng, cac khoa, 

vien dao tao, cac Trudng true thude chi dao tuyen truyen, nhac nhd, quan triet den nguoi 

hoc va phu huynh hoc sinh de viec khao sat lay y kien hang nam dat ket qua tot..

2. Nha trudng sdm xay dung, hoan thien phan mem thuc hien khao sat lay y kien 

true tuyen cho tat ca cac ddi tuong nguoi hoc va phu huynh hoc sinh de viec khao sat 

lay y kien dupe thuan loi va de dang trong thong ke, bao cao, dap ung cac tieu chi cua 

Nha trudng va Bp Giao due va Dao tao yeu cau.

VII. KET LUAN

1 .Vd viec cung cSp thong tin va xu ly ket qua lay y kien tu nguoi hoc:

tai.



a) Nha trirang gui: (1) Thong ke ket qua khao sat lay y kien phan hoi tir nguoi 
hoc ve cac boat dong giang day cua giang vien; (2) Bang tong hop y kien phan hoi tu 

ngudi hoc doi voi boat dong giang day cua giang vien hoc ky 2, nam hoc 2019 - 2020
/ ff

duoc ngudi hoc danh gia d cac muc do: Tot, KM, Trung binh, Gum dat (sap xep theo 

thu tu giang vien co so luat phieu va co so luo't cdu hoi trd lai tu cao den thdp) cho Vien 

trudng, Truong khoa thong qua dia chi email. Vien trudng, Truong khoa chiu trach 

nhiem gui ket qua cho Trudng Bo mon de gui cho cac giang vien cua bo mon.
b) Tren co so ket qua lay y kien cua ngudi hoc, giang vien toan trudng xem xet 

de dieu chinh boat dong giang day cua minh. Doi voi cac giang vien co chi so danh gia 

thdp, Vien trudng, Trudng khoa chi dao Trudng Bo mon len ke hoach du gid trong hoc 

ki tdi de cac giang vien trong bo mon danh gia, rut kinh nghiem giiip giang vien cai tien 

chat luong giang day.
c) Nha trudng yeu cau Trudng cac don vi hanh chinh co chi so sinh vien hai long 

thap phai ra soat lai cong tac dieu hanh, quan ly, ra soat lai doi ngu can bo, vien chuc va 

dieu chinh phan cong nhiem vu cho phu hop; tiep thu va sdm giai quyet cac y kien de 

xuat chinh dang cua ngudi hoc (do phdng CTCT-HSSV cung cap); chain dut tinh trang 

dd ngudi hoc phan anh vh tinh than, thai do lam viec cua can bo, vien chuc.
d) Nha trudng de nghi giang vien, can bo vien chuc tiep tuc gop y kien cho boat 

dong lay y kien ngudi hoc va phu huynh hoc sinh. Cac y kien gop y gui Nha Trudng 

(qua 6ng Hoang Ngoc Diep, Pho Truong phdng CTCT-HSSV, email: 
hndiep2009Ci),ziria il.com).

2. Nam hoc 2020 - 2021, Nha trudng ti<§p tuc trien khai lay y kien phan hoi tu 

ngudi hoc ve cac boat dong giang day ciia giang vien, giao vien d tat ca cac bac hoc. 
Thdi diem lay y kien ngudi hoc du kien duoc to chuc trudc khi ket thiic hoc phan 2 tuan 

cua mdi hoc ky. Neu sinh vien khong thuc hien viec khao sat, Nha trudng se chuyen 

danh sach ve khoa, vien dao tao de nghi xu ly.
3. De nghi cac don vj, cac to chuc Cong doan, Doan Thanh nien, Hoi Sinh vien 

tiep tuc to chuc quan triet va tang cudng cong tac tuyen truyen ve muc dich, y nghTa, 
yen cau, noi dung ciia viec lay y kien ngudi hoc trong can bo, vien chuc va hoc sinh, 
sinh vien, hoc vien toan trudng de cong tac lay y kien ngay cang dat hieu qua cao, gop 

phan vao viec nang cao chat luong giao due, dao tao cua Nha trudng.

Noi nhan.'lv'
- Bo GD&BT (de b/c);
- BTV Dang uy, HD Trudng (de b/c);
- Cac don vj trong Trudng;
- CD trudng; Doan DTN, HSV;
- Luu HCTH, CTCT-HSSV; /

ffl^TRirdNG 
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