
BQ GIAO DUC VA DAO TAO CQNG HOA XA HQI CHU NGHIA VIET NAM
DQc l$p - Tr; do - H4nh phricTRUO.NG DAI HQC VINH

56: ,fl /BC.DHV NghQ An, nsdy lLth(ins 7 ndm 2019

nAo cAo
K5t qui c6ng tic dy f ki5n ngucri hgc vi phg huynh hgc sinh

hgc k] 2, ninr hgc 2018 - 2019

Can cr? K6 hoqch s6 38/KH-DHV ngiry 0111112017 cia HiQu tru&ng Nhd truong
tri6n khai thgc hiQn khio s6t tlo ludng sg hdi ldng cia ngudi d6n d6i vdi dich vu gi6o
dqc c6ng nim hoc 2017 -2018;

Cdn cf Quytit tlinh sd 1307/QD-DHV ngdy Ollll/2016 cria HiQu truOng Trudng
Dqi hgc Vinh v6 vi6c ban hdnh Quy ilinh tam thdi c6ng 6c lAry ! ki6n phdn hdi tt ngudi
hqc d6i vOi crin bQ. vi6n chrirc vd ciic hoat d6ng cua Nhd trudng;

Thpc hi6n th6ng b6o sO SS/TS-OHV ngdy 24 th6ng 4 nim 2019 v/v l6y ! kitln
phin h6i tt ngudi hgc vd phg huynh hgc sinh hqc kj,2, n[m hqc 2018 - 2019;

Chn cri k6t qui dqt khdo s6t l6y j kii5n phdn htii tt ngudi hgc vti ho4t dQng giing
d4y cta giring vi6n; cilc hoat il6ng cta Nhd trudng vd c6c don v! hdnh chinh hgc kj, 2

nErn hsc 2018 - 2019, Nhd trudng brio c6o ktit qui tri6n khai thgc hiQn vd kiit qud nhu
satr:

I. D6I TIJqNG, THOI GIAN, CACH THUC THTT. C HIEN
l. Diii tuqxg
1.1. Sinh vi6n chinh quy: T6t cA sinh vi€n c6c kh6a tir 55 d6n 59 hiQn dang hgc

tap trung tai Trudng.
I .2. Sinh vi6n chinh quy tiit nghiQp dqt thAng 612019.
1.3. Hqc vi6n cao hgc: 100% hgc viOn cao hgc khori 25 hiQn dang hoc tdp trung

tai Trudng.
1.4. Hgc sinh Truong THPT Chuy€n (kC ca h€ ch6t lugng cao): 100% hec sinh tir

lop l0 <t6n l6p 12.
1.5. Php huynh hoc sinh Truong THPT Chuy€n: 100% php huynh hoc sinh tt lop

l0 d6n ldp 12.
1.6. Phq huynh hgc sinh Trudng Thgc hdnh su ph4m: 100% tdng s6 php huynh

hec sinh ciic bii-c hgc MAm non. Ti€u hqc, THCS.
2. NQr DUNG r-Av f XrfX
2.1. DOi v6i sinh vi6n hC chinh quy
- Phi6u s6 t: t6y f kitin tir ngudi hsc vt| hoat d0ng giing d4y cta gi6ng vi€n.
- Phi6u sii Z: L6y j kitin tir ngudi hoc vd cric ho4t <l6ng cta Nhd truong vd cric

clon vi hdnh chinh.
- Phi6u s6 9b: L6y ii ki6n sinh vi€n cu6i kh6a tdt nghi€p ndm 2019.
2.2. DOi v6i hoc vi6n cao hoc
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- Phi6u sii 4: Ldy y ki6n tir ngudi hoc vii hoqt dQng gi6ng d4y vd phuc vu cria Nhd
trudng.

2.3. Ddi vdi hoc sinh vir phq huynh Truong THPT Chuy€n
- Phi5u s6 5a: L6y j ki6n tu hoc sinh vd ciic hoat dQng day hoc cia giiio vi6n

Truong THPT Chuy6n.
- Phi6u sii Sf: Ldy 1i kitin tir phu huynh hoc sinh vd c6c hoat tlQng cia Trudng

THPT Chuydn.
2.4.D6i vdi php huynh hgc sinh Trudng Thuc hdnh su pham
- Phi6u s6 O: I-6y j ki6n php huynh hqc sinh Trung hoc co sd vd c6c ho4t dQng

cira Trudng Thgc hdnh su pham.
- Phi6u s6 Z: t5y y ki6n phg huynh hoc sinh Ti€u hoc vd c6c hoat d0ng cta

Truong Thyc hdnh su pham.
- Phi5u s5 S: t6y y kitin phq huynh tr6 MAm non vA cdc hoat rldng cia Trudng

Thgc hdnh su pham.
3. Hinh thric t6y f ki5n
3.1. D6i v6i sinh vi6n hQ chinh quy tir kh6a 55 d6n 59 thgc hiQn kh6o s6t truc

tuy6n trong trang c6 nhdn tr6n phAn mdm CMC cria Nhd trudng.

3.2. Hqc vi6n cao hgc, hoc sinh Trudng THPT Chuy0n; Phu huynh hqc sinh
Truong THPT Chuy€n, phu huynh hgc sinh Trudng THSP: Thqc hi€n klAo s6t qua dia
chi email cld cung c6p.

4. MtiPc iIQ il6nh gi6

- Mric dQ T6t: TiCu chi d6p img ngudi hoc tt 80% trd l6n.

- Mric dQ Kh6: Ti6u chi d6p ring ngudi hoc tn 65% d6n79%.

- Mric dQ Trung binh: Ti6u chi drip ring ngudi hec tt 50% d}n 64%.

- Chua dat: Ti6u chi <tdp ung ngudi hec du6i 50%.

5. Thdi gian thqc hiQn

Nhd truong t6 chuc l6y y ki6n cho c6c tt6i tuong trdn tt ngdy 101512019 diln ngdy
2515120t9

II. KET QUATHUC HIEN
l. BAng th6ng kO k6t qud kh6o s6t l6y j ki6n tir ngudi hqc ve hoat dQng gidng d4y

cta gi6ng vi6n hoc kj, 2, n5m hoc 2018 - 2019 (Thiing kA theo don vil 6em phu luc l).
- Bdng t6ng hqp y ki6n, nhdn x6t phdn hdi tir ngudi hoc vd ho4t <tQng gidng d4y

cta 385 gi6ng vi€n hgc kj, 2, ndm hsc 2Ol8 - 20lg (Thiing kA theo timg cd nhdn).
2. Bhng th6ng kC ktit qud kh6o srit l6y y ki6n tii nguli hoc vA cric hoat dQng cria

Nhd trulng vd c6c don vi hdnh chinh hoc kj, 2, ndm hqc 2018- 2019 (Xem pha lac 2).
- Bing t6ng hqp cric j kiiin, nh{n x6t phan htii ttr tii ngudi hoc vii c6c hoat clQng

cria Nhir trudng vd c6c don vi hdnh chinh hoc kj, 2, nnm hqc 2018- 2019.
3. Bdng th6ng k6 k6t qui kh6o siilly y ki6n tir hqc sinh vd cric ho4t dQng day hqc

cria girio viOn Trucrng THPT ChuyOn (Xem phu lac 3).
- Bing t6ng hqp c6c j kitin, nhfln xdt ttr hoc sinh vC c6c ho4t dQng day hgc cua

gi6o vi0n Trudng THPT Chuy6n.
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4. Bing th6ng k€ kdt qud khAo siit l6y f ki€n tir phg huynh hoc sinh vd c5c hoat
dQng cria Trudng THPT Chuy6n (Xem pha lac 4).

- Bdng t6ng ho.p cdc j ki6n, nhfln xdt tu tir phu huynh hqc sinh vd c6c hoat d6ng
cta Trudng THPT Chuydn

5. Brlng th6ng kO k6t quA khio srit l6y y ki6n phAn h6i tir sinh vi€n cu6i khoa t6t
nghiQp ndm 2019 vC c6c hoat dQng cta Nhd trvtmg (Xem phu luc 5).

- Bdng t6ng hop ciic y ki6n, nhan xdt ph6n hdi tir sinh vi6n cui5i kh6a tdt nghiQp
ndm 20 19 vdi c6c hoqt dQng cria Nhd trudng.

(Phi€u khdo sdt, bdng t6ng hqp, ! ki1n gop i,cilo ngfii hoc vd phu huynh hpc
sinh lru 6 Phdng CTCT-HSSV).

III. DANH GIA CHUNG
l ViQc tri6n khai l5y j ki€n phAn h6i tt ngudi hoc vd hoat dQng giirng day cta

giing vi6n; ho4t dQng cta ciic don vi hdnh chinh vi hopt dQng cria Nhd truong theo cht
truong chung cria 86 Girio duc vir Ddo tao ld cAn thi6t trong viQc d6i m6i quin ly girio
duc, <t6i mdi phuong phrip dpy, phuong phdp hqc nhim ttmg buoc ndng cao chdt luong
gi6o dgc, ddo tao, ch6t lugng phuc vu, khing <I!nh ch6t luqng day v?r hoc, phuc vu c6ng
tric ki6m dinh ch6t luqng gi6o dqc cria Nhd truong.

2. C6ng tdc l6y y ki6n ngudi hgc vir php huynh hoc sinh duoc su chi dao truc
titlp, toirn diQn cria Ban Gi6m hiQu Nhd trudng, su ptriii trqp cua ciic clon vi li€n quan,
c6c vi€n, khoa cldo tao, Dodn thanh ni6n, HQi sinh vi€n, 'I'rg ly quin lf hqc sinh. sinh
vi6n. hgc vi6n vd Ldp trucrng c6c l6p hoc sinh, sinh vi€n, hgc vi6n toirn trudng n6n dot
l6y y ki6n ngudi hoc d6i v6i hoat dQng gi6ng day cria gi6o vi6n, gi6ng vi€n; hopt dQng

cria c6c don vi hdnh chinh vd c6c hoat ddng cria Nhd trudng hqc kj 2 n5m hoc 2018 -
2019 da dat duoc muc dich, ydu cAu vd k6 hoach d6 ra.

3. ViQc tri6n khai 6y j ki6n phin htii ttr nguli hec d6i vdi hoqt <IQng gi6ng day
cia giing vi€n di t4o dugc sg chuytin bi6n m4nh mc trong nhfn thtc, vai tro, trech

.^ .i.nhi6m cua gidng vi6n d6i vdi ngudi hoc, tr6ch nhiQm cta ngudi hoc ddi v6i gi6ng vi6n.
K6t qud l6y f kit5n phnn h6i tri ngudi hqc dd phin 6nh tuong a6i tnacn quan hoqt dQng
giAng dqy cta giiio vi6n, gi6ng vi6n v€ nhtng m4t dd ldm dugc vd cA nhirng mdt con ton
t?i.

4. Nhin chung k6t qu6 l6y y ki6n ngudi hoc d hgc kj,niry so vdi hoc kj, I ndm
hqc 2018 - 2019 thi chi sti <tAnh gi6 crla ngudi hoc vd c6c ho4t dQng cria Nhd trudng vd
cic don vi hdnh chinh d6u c6 ty l€ Vo mfc dQ "T6t" cao hon.

5. Phdng CTCT-HSSV dA tich cuc cht <lQng xAy dgng k6 hoach, ldm t(it c6ng tric
^ }. i.,.l .....^tuydn truy6n, t6 chuc tridn khai thgc hiQn nghidm t[c. KCt quA khAo sdt c6 d0 tin cAy,

cric bdo cdo. rh6ng k€ dd cung c6p cho giing vi€n. ciic vi6n. khoa. 16 b0 mon. Truong
c6c don vi li€n quan vd Nhd trudng c6 them th6ng tin dC di6u chinh ho4t dQng gi6ng d4y
vd hoat <lQng quin ly'.

v. MQT SO TON T4,r
1. VIn cdn mQt s6 sinh vi6n chua thtrc hiQn vi6c kh6o sdt giing vi€n theo quy

dinh cta Nhd trudng nhung phAn m6m CMC chua th6ng k€. tong hop duoc.



2. Khi Nha tru<rng thyc hiQn viQc t6i cdu trric vd thirnh l4p ctic viQn nhung tr6n
,l ;. ,phAn mdm cdc gidng vidn chua chuy€n v€ don vi m6i n€n viQc tAi dt liQu dO thdng k6.

t6ng hqp gAp kh6 khdn, m6t nhi€u thdi gian.
:. SAt d6u tt hoc ki 2, ndm hoc 2018 - 20l9,Nhd trudng thgc hiQn viOc khiro srit

l6y y ki6n sinh hoc vi€n cao hoc, hoc sinh vd phq huynh hoc sinh tr6n hQ thiing khao srit
m6i th6ng qua dia chi email c6 nhdn; m4c dir dd c6 thdng bdo y0u ciu c{p nh{t dia chi
email cii nhdn nhung vin dang cdn nhiiiu hoc vi6n, hoc sinh, phu huynh hgc sinh cAp.;nhAt sai cdu trtc email, cdp nhAt cham holc khdng cflp nhQt.... M[t khric do phdn m€m
mdi xdy drmg, v5n cdn tdn t4i mQt s6 nhuoc di6m nhu hgc vi6n, hgc sinh chua nhQn d0
s6 email mdi tham gia kh6o s6t tuong ring vdi sd m6n hoc cria hgc ki, chua th6ng k6 chi
ti6t duoc si sO l6p hqc phAn md sinh vi6n thuc hiQn kh6o srit.

4. Mdt sO sinh vi6n chua y thric duoc tr6ch nhiQm, quy6n lgi cria minh trong vi6c
thgc hiQn lAy y kii5n ngudi hoc, n6n c6 tu tuong d6i ph6 khi g6p y ki6n, chua thuc hi6n
dring quy trinh, muc dich, y6u cAu, nQi dung cua Nhir truong.

5. MOt bO phfln ngudi hqc vd phu huynh cdn chua doc k! huong d6n truoc khi
thgc hiQn khdo s6t ndn s5 lucrng phi6u kh6ng hqp lQ cdn chi6m ti lQ cao; s6 php huynh
vd ngudi hgc kh6ng tham gia tri ldi email mdi kh6o s6t cdn r6t nhi0u cdn cri theo danh
sdch cung cdLp dia chi email.

6. Trong th6ng brio l6y j kii5n ngudi hoc hqc kj 2, ndm hgc 2018 - 2019, d6i
tuong tham gia khio sdt ld hoc vi6n cao hoc, phg huynh hec sinh Trudng Thuc hdnh Su
pham, tuy nhi6n do sd luqng ngudi duoc mdi tham gia, thgc hien khAo srit l6y y kitln
cdn chi6m ti lQ th6p, Nhd truong ti6p tuc thdng b6o, nhic nhd d6 phu huynh hgc sinh vd
tr€ mAm non hoirn thdnh vipc khdo s6t d6p ring mpc dich, y€u ciu dti ra (sd cd bao cdo:,tong hop rteng).

VI. KIEN NGHI, DE XUAT
L DA ngh! Phdng C6ng tric chinh tri - Hoc sinh, sinh vi6n phdi h-o. p cing Trg lli

QLSV cric khoa, vi€n dio tao nhic nhd hoc vi6n, sinh vi€n cflp nh{t dia chi email trdn
trang c6 nhdn dii viQc khAo s6t l6y j ki6n hdng ndm dat k6t qud t6t.

2. Ciic Truong tryc thudc cAn ptrOi tro. p giila Tro ly QLHS vd girio vi6n cht nhi€rn
AC *ru tnap dAy dt th6ng tin, <tia chi email phq huynh hgc sinh, phq huynh trd mim non
di5 dam bao c6ng t6c khio s6t l6y y kii5n tri€n khai r6ng rai d6n tAt ci c6c d6i nrgng.

3. DA nghi Trung t6m C6ng nghd th6ng tin ti6p tsc xdy dung, hodn thiQn phAn
m6m thuc hiQn khio srit l6y y ki6n trr;c tuy6n cho tdt ci cdc d6i tuqng nguoi hgc vd phu
huynh hgc sinh d6 viQc khio s6t l6y ! kii5n dugc thudn loi vd dE dirng trong thdng k0.
b6o c6o, d6p r?ng cric ti6u chi cria Nhd trudng vd B0 Gi6o dpc vd Edo tao y6u cAu; Ph6i
hcr,p vdi don vi quin lj phAn mdm qu6n li truc tuy6n xAy dgng phuong rin l6y ! ki6n
khio s6t bang hinh thric khAo s6t trt;c tuy6n cho tAt ci c6c d6i tuqng ngudi hoc v2r phu
huynh hqc sinh d6 viQc khAo srit l6y y ki6n dugc thudn lqi vd dE dirng trong th6ng k6.
brio crio.

VII. KET LUAN
l. Cung c6p thdng tin vd xti ly k6t qud l6y y ki6n tir ngudi hgc:
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a) Nhd truong se gti: ( I ) Th6ng k€ k6t qud khdo s6t l6y j ki6n ph6n htii ttr ngudi
hoc vti c6c hoat dQng gi6ng d4y cria gidng vi6n, gi6o vi6n; (2) BAng t6ng hqp j ki6n
phin h6i tu ngudi hqc d6i v6i hoat rtQng giing day cta gidng vi€n, giiio vi6n hgc kj 2,
nim hgc 2018 - 2Ol9 duoc ngudi hec rl6nh gi6 6 cdc mfc d6: T6t, Kh6, Trung binh,
Chua dat (sdp xlp theo tht? tr gidng viAn c6 stj hrqt phidu vd c6 sd luqt cdu hdi trd ldi
tt cao ddn thdfl cho Vien truong, Trudng khoa, Hi€u trudng ciic Trudng trgc thu6c
th6ng qua dia chi email. Vi€n trunng, Trudng khoa, Hi€u tru&ng ciic Trucrng truc thu6c
chiu trrich nhi€m grii k€t qua cho Truong BO mdn vd Trudng 86 m6n giri cho ciic giing

,^ , .i, ^vlen, glao vlen cua to bo mon.
b) Tr6n co sd ktit quA l6y y ki6n cta ngudi hgc, phu huynh hoc sinh. trd mAm non.

giAng vi€n, gi6o viOn toAn trudng xem xdt d6 diiiu chinh hopt <lQng gi6ng dqy cta minh.
^i.Ddi vdi c6c giAng vi€n, gi6o vi6n c6 chi s6 cl6nh giri th6p, ViQn trudng, Trudng khoa,
Hi6u trudng c6c Trudng trgc thuQc chi d4o Truong BQ mdn, tO truong l€n k6 ho4ch dq
gid trong ndm hgc tdi, di5 c6c gi6ng vi€n, gi6o vi6n trong b6 mdn d6nh gi6, rtt kinh
nghiQm giip giing vi6n, gi6o vi6n cii ti6n ch6t lugng giAng d4y.

c) Truong c6c don vi hdnh chinh c6 chi s6 sinh vi6n hdi ldng th6p phni rir so6t lai
c6ng t6c diAu hdnh, qudn lj, rir so6t lai ttQi ngfr crin b6. vi6n chtc vir diAu chinh phAn

c6ng nhi6m vu cho phr) hop; ti6p thu vir sdm giai quy6t c6c 1i ki6n dti xu6t chinh d6ng
cta ngudi hqc (do phdng CTCT-HSSV cung cdLp): ch6m dut tinh tr4ng d6 ngudi hr;c
phdn 6nh vii tinh th6n, thrii dQ ldm vi€c cria can b6, vi6n chric.

e) Nhd trudng dd nghi giAng vi€n, gi6o vi€n. ciin bQ vi€n chirc ti6p tqc g6p li ki6n
cho ho4t dQng l6y ! ki6n ngudi hgc vd phq huynh hoc sinh. C6c j ki6n g6p j gti vd
Trudng (qua 6ng Hodng Ngpc DiQp, Ph6 Truhng phdng CTCT-HSSV, email:
d i e o hn@.v i n hun i. e du. v n

2. Ndm hqc 2019 - 2020, Nhd truong titip tuc triiSn khai l6y y kitin phnn h6i tt
ngudi hoc vd c6c ho4t dQng giing d4y cta giang vi€n, giiio vi6n d t6t ce c6c bdc hgc.
Thdi di6m l6y j kitin ngudi hqc du ki6n dugc t6 chric trudc khi k6t thric hqc phAn 2 tuAn
cria m6i hgc k). N6u sinh vi6n khdng thuc hiQn viQc khAo srit, Nhd trudng sE chuy6n
danh siich rti khoa, vi6n tlio t4o d€ nghi xri lj.

3. D€ nghi ciic don vi, cdc t6 chric C6ng dodn, Dodn thanh ni6n, HQi sinh vi€n
ti6p tpc t6 chric quiin triQt vir tdng cudng c6ng t6c tuy6n truydn vA muc ttich, y nghia,
^).yOu cdu, ndi dung cria vi6c l6y y ki€n ngudi hgc trong c6n b6, vi€n chric vir hgc sinh.

sinh vi€n, hgc vi€n todn trudng dd c6ng titc l6y y ki6n ngdy cirng cl4t hiQu qui cao, g6p
.). ^ .LphAn vdo viQc nAng cao chdt lugng gi6o dgc, cldo tao cta Nhir trudneJ.Qy..

Noi nh|n: N-
- BO GD&Dr-(dii b/c)l
- BTV Dang iry, HD Truong (d6 b/c);
- Cic tlon vi trong Trudng;
- CD trudng; Eoin TN, HSV;
- Luu HCTH, CTCr-usSvp-.-

RUONG
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