BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG PAI HQC VINH Poc 1ap - Tu do - Hanh phuc
sé: 9t /Bc-pHV Nghé An, ngay V8 thang Y nam 2022
BAO CAO

Két qua trién khai cong tac liy ¥ kién nguoi hoc
Hoc ky II, nam hoc 2021 - 2022

Can ctr Quyét dinh s6 1307/QD-PHV ngay 01/11/2016 ctia Hiéu trudng Trudng
Dai hoc Vinh vé viéc ban hanh Quy dinh tam thoi cong tac ldy y kién phan hi tir ngudi
hoc d6i véi can bd, vién chirc va cac hoat dong cua Nha truong;

Can cir két qua dot khao sat 1dy y kién phan hdi tir ngudi hoc vé hoat dong giang
day cia giang vién; cac hoat dong cua Nha trudong va cac don vi hanh chinh hoc ky 11,
nam hoc 2021 - 2022, Nha trudng bao cao két qua trién khai thuc hién nhu sau:

I. TO CHUC TRIEN KHAI THU'C HIEN

1. Ban hanh cic vin ban trién khai thye hién

1.1. K& hoach s§ 105/KH-DHV ngay 29/10/2021 vé viéc trién khai ldy y kién
phan hdi tir ngudi hoc va cac bén lién quan, nam hoc 2021 - 2022;

1.2. Cong vin s6 1510/DHV-CTCTHSSV ngay 24/12/2021 vé viéc gop y phiéu
14y vy kién khao sat ngudi hoc va cac bén lién quan nim hoc 2021 - 2022;

1.3. Quyét dinh s6 308/QD-DHV ngay 18/2/2022 vé viéc thanh 1ap Ban chi dao,
T thu ki thuc hién ké hoach léy y kién nguoi hoc va céc bén lién quan nam hoc 2021 -
2022;

1.4. Thong bao sb 65/TB-DHV ngay 26/4/2022 vé viée lay y kién phan hoi tir
nguoi hoc, hoc ky II nam hoc 2021 - 2022.

2. Doi twong ly y kién

2.1. Sinh vién h¢ chinh quy tir khoa 58 dén khoa 62 hién dang hoc tap trung tai
Truong.

2.2. Sinh vién khoa 58 hé k¥ su va 59 cir nhén t6t nghiép dot thang 6/2022.

2.3. Hoc vién cao hoc khoa 29 hién dang hoc tap trung tai Trudng.

3. Noi dung lay y kién

3.1. LAy y kién tir nguoi hoc vé hoat dong giang day cuia giang vién.

3.2. LAy y kién tir ngudi hoc vé cac hoat dong ciia Nha trudng va cac don vi hanh
chinh.

3.3. LAy y kién phan hdi tir sinh vién cudi khoa tét nghiép nam 2022.

3.4. Léy y kién tr hoc vién Cao hoc vé hoat dong cua Nha truong

4. Hinh thirc 1iy y kién

4.1. Dbi vai sinh vién hé chinh quy tur khoa 58 dén 62 thuc hién khao sat truc
tuyén trong trang c4 nhan trén phin mém quan 1y ctia Nha trudng.

4.2. Dbi vai hoc vién cao hoc thuc hién khao sat qua dia chi email da cung cp.



S. Phuwong phap, mic d¢ danh gia

5.1. Nguoi hoc danh gia theo mirc do ddi véi timg tiéu chi trong phiéu ldy y kién.

5.2. Mtrc d¢ danh gia

- Mirc d9 Tét: Tiéu chi dap Gng ngudi hoc tir 80% trd 1én.

- Mirc d6 Khé: Tiéu chi dap tng ngudi hoc tir 65% dén 79%.

- Mitrc d6 Trung binh: Tiéu chi dap Gmg nguoi hoc tir 50% dén 64%.

- Chua dat: Tiéu chi dap ing nguoi hoc dudi 50%.

6. Thoi gian thwe hién

6.1. Bbi v6i sinh vién chinh quy thuc hién khao sat tir ngay 10/5/2022 dén
30/5/2022.

6.2. Bbi v6i hoc vién Cao hoc thuc hién khao sat tir ngay 01/6/2022 dén ngay
30/6/2022.

II. KET QUA THU'C HIEN

1. Bang thong ké két qua khao sét ldy vy kién tir ngudi hoc (theo don vi) vé hoat
dong giang day cia giang vién hoc ky II, ndm hoc 2021 - 2022 (Xem phu luc 1).

2. Bang tong hop ¥ kién, nhan xét phan hoi tir ngudi hoe ddi voi hoat dong giang
day cua 392 giang vién hoc ky II, ndm hoc 2021 - 2022 (theo titng cd nhdn).

3. Bang thong ké két qua khao sat lay y kién tir ngudi hoc vé cac hoat dong cua
Nha truong va cac don vi hanh chinh hoc ky II, nam hoc 2021 - 2022 (Xem phu luc 2).

4. Bang thng ké két qua khao sat liy y kién phan hoi tir sinh vién cubi khoa tot
nghi¢p nam 2022 vé cac hoat dong ctia Nha trudong (Xem phu luc 3).

5. Bang théng ké két qua khao sat lay y kién tir hoc vién Cao hoc vé cac hoat dong
cua Nha trudong nam hoc 2021 - 2022 (Xem phu luc 4).

6. Bdo céo sb 38/BC-DHV ngay 26/4/2022 bao cio két qua trién khai cong tc
lay y kién cac don vi lién két vé cong tac dao tao nam hoc 2021 - 2022.

III. PANH GIA CHUNG

1. Viéc trién khai 14y y kién phan hdi tir nguoi hoc vé hoat dong giang day cta
giang vién; hoat dong cta cac don vi hanh chinh va hoat dong ctia Nha trudng theo chu
truong chung ctia Bo Gido duc va Dao tao la can thiét trong viéc d6i méi quan ly gido
duc, ddi méi phuong phép day, phuong phap hoc nhim timg budc nang cao chét luong
gido duc, dao tao, chét lugng phuc vu, khéng dinh chét lwong day va hoc, phuc vu cong
tac kiém dinh chit lugng gido duc ctia Nha trudng.

2. Cong tac lay y kién ngudi hoc duge sy chi dao truc tiép, toan dién ciia Ban
Giam hiéu Nha trudng, su phdi hop ctia cac don vi lién quan, cac trudng, vién, khoa dao
tao, Doan thanh nién, Hoi sinh vién, Tro ly quan ly hoc sinh, sinh vién, hoc vién va Lop
trudng cac 16p sinh vién, hoc vién toan trudng nén dot liy y kién ngudi hoc d6i v6i hoat
dong giang day cla gidng vién; cac don vi hanh chinh va cac hoat dong cta Nha truong
hoc k¥ IL, ndm hoc 2021 - 2022 da dat dugc muc dich, yéu céu va ké hoach dé ra.

3. Cong tac ldy y kién nguoi hoc dugc cai tién hang nam trong viéc xay dung b
cau hoi theo khuyén nghi ctia Doan déanh gia ngoai va Hoi dong Pam bao chat lugng



ddi véi hoat déng danh gia co s6 gido duc va danh gia chuong trinh dao tao. Cac ndi
dung dugce bd sung dua vao miu phiéu khao sat nhu: Khudn vién, moi truong, canh
quan; Co s& vat chét; Cong tac td chirc thi, kiém tra, danh gia va cong nhan két qua hoc
tap cua Nha truong... dd nhan dugc sy phan hdi tich tir nguoi hoc va cac bén lién quan.

4. Phong CTCT-HSSV da tich cuc chi dong xdy dung ké hoach, lam tét cong tac
tuyén truyén, td chuc trién khai thuc hién nghiém tic. Két qua khao sat c6 do tin cdy,
cac bao cao, théng ké da cung cép cho giang vién, cac trudng, vién, khoa, td bd mon,
Trudng cic don vi lién quan va Nha truong c6 thém thong tin dé didu chinh hoat dong
gidng day va hoat dong quan ly.

IV. MOT SO TON TAI

1. Mic di da lam t6t cong tac tuyén truyén, trién khai hoat dong khao sat lay y
kién trong ndi dung sinh hoat 16p, tuy nhién van con tinh trang sinh vién chua y thirc
duoc trach nhi€ém, quyén loi cua minh trong viéc thuc hién léy y kién ngudi hoc, nén co
tu tudng ddi pho khi gop ¥ kién, chua thuc hién ding quy trinh, myc dich, yéu cau, noi
dung cua Nha truong; cacy kién goép ¥ con chua thuc sy mang tinh xay dung, hién ké
dé gitip Nha trudng nang cao chét lugng dao tao va phuc vu hon nita.

2. Hoat dong trién khai 1dy y kién phan hdi tir ngudi hoc d6i v6i hoat dong giang
day cua giang vién dang duoc trién khai trén 2 hé thdng: http:/student.vinhuni.edu.vn
(4p dung dbi véi sinh vién khoa 60 trd vé trude) va http://congsv.vinhuni.edu.vn (4p
dung déi v6i sinh vién khoa 61, 62) din dén mot s6 kho khan nhét dinh khi T4 thu ki
thuc hién tai dir liéu chi tiét, théng ké, tdng hop sb lidu khio sat.

VL KET LUAN

1.V& viéc cung cip thong tin va xir ly két qua 1dy y kién tir nguoi hoc:

a) Nha truong giri dén Trudng cdc don vi (qua dia chi email), hd so gom: (1)
Théng ké két qua khao sat liy vy kién phan hdi tir ngudi hoc vé cac hoat dong gidng day
clia giang vién; (2) Bang tdng hop y kién phan hdi tir ngudi hoe dbi véi hoat dong giang
day cta giang vién nam hoc 2021 - 2022 dugc nguoi hoc ddnh gia ¢ cac mure do: Tét,
Kha, Trung binh, Chua dat; (3) Bang téng hop céc y kién gop y ctia ngudi hoc dén cac
don vi lién quan.

b) Trén co s& két qua liy ¥ kién ctia ngudi hoc, giang vién toan trudng xem xét
dé diéu chinh hoat dong giang day cua minh. Déi véi cac giang vién c6 chi s6 danh gia
khong cao, Hiéu trudng, Vién trudng, Trudng khoa chi dao Trudng B6 mon 1én ké hoach
du gi¢ trong hoc ki t61 dé cac giang vién trong bd mon danh gia, rat kinh nghiém gitp
giang vién cai tién chét luong giang day.

¢) Nha truong yéu cau Trudng cac don vi hanh chinh ¢6 chi s6 sinh vién hai long
thip phai ra so4t lai cong tac diéu hanh, quan ly, ra sodt lai doi ngili can b, vién chirc va
didu chinh phan cong nhiém vu cho phu hop; tiép thu va sém giai quyét cac y kién dé
xuét chinh déng ctia ngudi hoc; chim dut tinh trang dé ngudi hoc phan énh v& tinh than,
thai do lam viéc cua can b9, vién churc.
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d) Nha trudng dé nghi giang vién, vién chire, nguoi lao dong tiép tuc gop v kién
cho hoat ddng 14y y kién ngudi hoc, phu huynh hoc sinh va céc bén lién quan. Cac y
kién gop ¥ gtri Nha Truong (qua 6ng Lé Tran Nam, Chuyén vién phong CTCT-HSSYV,
email: namlt@vinhuni.edu.vn).

2. Nam hoe 2022 - 2023, Nha truong tiép tuc trién khai 14y y kién phan hoi tur
ngudi hoc vé cac hoat dong giang day ctia giang vién toan Truong. Thoi diém 14y y kién
nguoi hoc du kién dugce td chire trude khi két thiic hoc phan 2 tudn ciia mdi hoc ky.

3. Pé nghi cac don vi, céc to churc Cong doan, Doan Thanh nién, Hoi Sinh vién
tiép tuc td chirc quan triét va ting cudng cong tac tuyén truyén vé muc dich, y nghia,
yéu cau, ndi dung ciia viée ldy y kién ngudi hoc trong vién chire, ngudi lao dong va hoc
sinh, sinh vién, hoc vién toan truong dé cong tac ldy y kién ngay cang dat hiéu qua cao,
g6p phén vao viéc nang cao chit luong gido duc, dao tao cua Trudng Pai hoc Vinh.d,/

Noi nhan:

- BG GD&DT (dé b/c);

- BTV Pang ay, HD Trudng (dé b/c);
- Cac don vi trong Trudng;

- CD truong; Poan DTN, HSV;

- Luu HCTH, CTCT-HSSV;‘/

PGS.TS. Nguyén Thi Thu Ciic
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el THONG KE KET QUA KHAO SAT
Liy y kién phéan hoi tir ngudi hoc vé hoat dong giang day cia gidng vién, hoc ky II, nim hoc 2021 - 2022
(Kém theo bdo cdo s6 9F /BC-DHV ngay 0§ /4’2027 cua Hiéu truong Truwong Pai hoc Vinh)

MUC PO PAP UNG

Tong so £ s aa . | Kha (Mwc do da Trung binh (Mirc s an

TT Pon vi ciuhoi |Tot(Muc doHplmgar| o (tl‘r 65% aénp b déf {ng u‘(r 500, | Chuadat (Mic do

dugc tra 10i 80 % txdrlen) 79%) dén 64%) dap ung dudi 50%)

S6lwgng | Tilé % |[SOlwong| Tilg % |S6lwong| Tilé % | Séluwong | Tile %
1 |VPDang-HDPT-DT 660 629 95.30 20 3.03 0 0.00 11 1.67
2 |Trudng Su pham 70300 65370 92.99 4145 5.90 500 0.71 285 0.41
3 |Trudong Kinh Té 44374 38679 87.17 4541 10.23 881 1.99 273 0.62
4 |Trudng Khoa hoc X3 hdi va Nhén vén 35156 31812 90.49 2851 8.11 371 1.06 122 0.35
5 |Vién K§ thuét va Cong nghé 22527 17728 78.70 3253 14.44 968 4.30 578 2.57
6 |Vién Cong nghé Hoa sinh - Mdi trudong 2552 2188 85.74 249 9.76 51 2.00 64 2.51
7 | Vién Nong nghiép va Tai nguyén 3872 3669 94.76 194 5.01 6 0.15 3 0.08
8 |Vien Nghién ciru va Dao tao truc tuyén 2090 1716 82.11 315 15.07 49 2.34 10 0.48
9 |Khoa Gido duc Qubc phong 836 812 97.13 7 0.84 16 1.91 1 0.12
10 |Khoa Gido duc thé chit 13651 12185 89.26 1213 8.89 210 1.54 43 0.31
11 [Khoa Supham Ngoai ngir 42933 39482 91.96 3028 7.05 344 0.80 79 0.18
12 |Khoa Xy dung 5368 4963 92.46 229 4.27 157 2.92 19 0.35
13 |[Phong Pao tao 121 109 90.08 3 2.48 9 7.44 0 0.00
14 |Phong Thanh tra - Phap ché 2123 1997 94.07 112 5.28 9 0.42 5 0.24
15 |TT Kiém dinh chat lugng gido duc 11 11 100.00 0 0.00 0 0.00 0 0.00
16 |Thinh Giang 2123 1992 93.83 101 4.76 20 0.94 10 0.47
Téng 248697 223342 89.80 20261 8.15 3591 1.44 1503 0.60
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PHU LUC 2
THONG KE KET QUA KHAO SAT
LAy y kién phén hoi tir ngudi hoc vé cac hoat dong ctiia Nha trwong va cac don vi hanh chinh hoc ky I1, ndm hoc 2021 - 2022
(Kém theo bdo cdo sé6 g 71 /BC-BHV ngay (0% /82022 cvua Hiéu truong Truong Dai hoc Vinh)

STT Tiéu chi TONG Ty 1& %

1: Hé théng khudn vién, méi trwong, cinh quan phu hgp véi muc tiéu gido duc, tim nhin va sit mang cia Nha truong

a. |Tét (Mirc do dap tng tir 80 % trd 1én) 5801 85.03
b. [Kha (Muc d6 dép tng tir 65% dén 79%) 796 11.67
c.  |Trung binh (Mtrc do dép tng tir 50% dén 64%) 152 2.23
d. |Chua dat (Muc do dap ing dudi 50%) 50 0.73
e. |Chua tiép xuc 23 0.34
TONG 6822 100
2: Hé théng ciy xanh va canh quan ciia Nha truong phi hgp véi muc tiéu gido duc
a. |T6t (Muc do dap tng tir 80 % trd 1én) 5815 85.24
b. [Kha (Muc do dép tng tir 65% dén 79%) 771 11.30
c. |Trung binh (Mtrc do dap tmg tir 50% dén 64%) 155 2.27
d. |Chua dat (Muc do dap tang dudi 50%) 53 0.78
e. |Chua tiép xtic 28 0.41
TONG 6822 100
3: Hé thong khong gian hoc tip chung ciia Nha truong phu hgp véi muc tiéu gido duc
a. |Tét (Mtrc do dap tng tir 80 % trd 1én) 5619 82.37
b. |Kha (Mirc do dap tmg tir 65% dén 79%) 932 13.66
c.  |Trung binh (Mtrc d6 dap Gmg tir 50% dén 64%) 183 2.68
d. |Chua dat (Muc do dap tng dudi 50%) 56 0.82
e. |Chua tiép xtic 32 0.47

TONG 6822 100




4: Canh quan moi truong va hé théng vé sinh cong cong ciia Nha truwong dam bio xanh - sach - dep va vé sinh méi truong

a. [Tt (Muc do dap tmg tir 80 % trd 1én) 5632 82.56
b. |Kha (Muc do dap ung tir 65% dén 79%) 907 13.30
c. |Trung binh (Mirc d6 dap img tir 50% dén 64%) 188 2.76
d. |Chua dat (Mirc do dap ing dudi 50%) 65 0.95
e. |Chura tiép xic 30 0.44
TONG 6822 100
5: Hé thong phong chay, chira chdy va thoat hiém ciia Nha truomg dam bao theo quy dinh
a. |Tét (Mirc do dap tg tir 80 % trd 1én) 5610 82.23
b. |Kha (Muc d6 dap tmg tir 65% dén 79%) 865 12.68
c. |Trung binh (Mirc do dap img tir 50% dén 64%) 151 2.21
d. |Chua dat (Mirc do dap tmg dudi 50%) 56 0.82
g Chua tiép xtc 140 2.05
TONG 6822 100
C: IL Co s& vt chit ciia Nha trwong
1: Hé thong phong hoc va trang thiét bi cac phong hoc dam bao diéu kién hoc tip, rén luyén, sinh hoat ciia ngudi hoc
a. |Tét (Mirc o dap tmg tir 80 % trd 1en) 5477 80.28
b. |Kha (Muc do dap img tir 65% dén 79%) 1021 14.97
c.  |Trung binh (Mtrc do dap tg tir 50% dén 64%) 226 3.31
d. |Chua dat (Mirc do dap ting dudi 50%) 63 0.92
e. |Chua tiép xtic 35 0.51
TONG 6822 100
2: Nha thi ddu TDTT, sin béng va ciac khu vue luyén tip, sinh hoat chung dap @ng diéu kién hoc tip, rén luyén ciia ngudi hoc
a. |Tét (Mirc do dap tng tir 80 % trédr 1én) 5451 79.90
b. [Kha (Mic do dap tmg tir 65% dén 79%) 950 13.93
c. |Trung binh (Mirc d6 dap img tir 50% dén 64%) 228 3.34
d. |Chua dat (Muc do dap ung dudi 50%) 64 0.94
e. |Chua tiép xtc 129 1.89
TONG 6822 100




3: Hé thong dién, nwéc cia Nha treong dam bdo an toan va dap ing nhu ciu cia nguwoi hoc

a. |Tét (Muc do dap tng tir 80 % tré 1én) 5331 78.44
b. |Kha (Muc do dap img tir 65% dén 79%) 1047 15.35
c. |Trung binh (Mirc d6 dap tmg tir 50% dén 64%) 285 4.18
d. |Chua dat (Mc d dap tmg dudi 50%) 98 1.44
e. |Chua tiép xiic 41 0.60
TONG 6822 100
4: Hé théng internet va hé thong hoc tip truc tuyén: Zoom, Elearning, Teams ...dam bio 6n dinh phuc vu cho ngudi hoc
a. |Tét (Muc do dap Gmg tir 80 % trd 1én) 4682 68.63
b. |Kha (Muc do dap tmg tir 65% dén 79%) 1490 21.84
c.  |Trung binh (Mirc d6 dép tmg tir 50% dén 64%) 457 6.70
d. [Chua dat (Mtrc d dap ing dudi 50%) 144 211
e. |Chua tiép xiic 49 0.72
TONG 6822 100
D: III. Trung tim Théng tin - Thur vién Nguyén Thic Hao
1: Co s& dir liéu, ngudn hoc liéu ( tai ligu sb, tai liéu gidy) dap @ng nhu ciu cia nguwdi hoc
a. |Tot (Muc d6 dap ang tir 80 % trd 1én) 5331 78.14
b. [Kha (Muc do dap tmg tir 65% dén 79%) 1060 15.54
c. |Trung binh (Mirc d6 déap tng tir 50% dén 64%) 255 3.74
d. [Chua dat (Mtc d6 dap ing dudi 50%) 70 1.03
e. |Chua tiép xuc 106 | B
TONG 6822 100
2: Trang thiét bi cac phong doc, thiét bi hd tro' ngudi hoc trong viée tim kiém céc tai liéu thong tin can thiét
a. |Tét (Muc do dap tng tir 80 % trd 1én) 5460 80.04
b. [Kha (Mirc do dap tmg tir 65% dén 79%) 982 14.39
c. |Trung binh (Muc d6 dép ung tr 50% dén 64%) 197 2.89
d. |Chua dat (Muc do dap tng dudi 50%) 72 1.06
e. |Chua tiép xiic 111 1.63
TONG 6822 100
3: Thai d¢ phuc vu, tinh thin trach nhiém cia can b thw vién ddi véi ban doc
Tét (Mire do dap ung tir 80 % tré 1én) 5598 82.06




b. |Kha (Mic do dép Gng tir 65% dén 79%) 839 12.30
c.  |Trung binh (Mirc d6 déap tmg tir 50% dén 64%) 202 2.96
d. |Chua dat (Mirc do dap tmg dudi 50%) 59 0.86
¢. |Chua tiép xiic 124 1.82
TONG 6822 100
4: Khong gian hoc tap ctia Thu vién
a. |Tét (Muirc do dap tng tir 80 % trd 1én) 5510 80.77
b. |Kha (Muc do dap Gng tir 65% dén 79%) 878 12.87
c. |Trung binh (Miic d§ dap ing tir 50% dén 64%) 236 3.46
d. |Chua dat (Murc do dap ung dudi 50%) 65 0.95
e. |Chua tiép xtic 133 1.95
TONG 6822 100
5: Viéc td chiic, sip xép, bb tri cac phong doc, kho tai li¢u, khudn vién, cinh quan méi truwong hoc tap ciia Thur vién
a. [Tt (Muc do dap ung tir 80 % trd 1én) 5513 80.81
b. |Kha (Muc d6 dap tng tir 65% dén 79%) 895 13.12
c. |Trung binh (Mirc d6 déap tmg tir 50% dén 64%) 220 3.9
d. |Chua dat (Muc do dap ung dudi 50%) 63 0.92
e. |Chua tiép xitic 131 1.92
TONG 6822 100
6: Hé thong phong chay chira chay, thoat hiém, an ninh trat tw va vé sinh cia Thw vién.
a. |Tét (Mirc do dap tng tir 80 % trd 1én) 5500 80.62
b. |Kha (Muc do dap tmg tir 65% dén 79%) 825 12.09
c Trung binh (Mtc do dap ung tir 50% dén 64%) 191 2.80
d. |Chua dat (Murc do dép tmg duéi 50%) 65 0.95
e. |Chua tiép xtic 241 3.53
TONG 6822 100

E: IV. Trung tim Thuc hanh - Thi nghiém

1: Hé théng co sé vat chit, trang thiét bi cic phong thue hanh - thi nghi¢m ciia Nha truomg dap Gng diéu kién thue hanh, thi nghiém

cuia nguoi hoc

a. | Tot (Mirc do dap ung tir 80 % trd 1én)

5269

77.24

b. |Kha(Mic do dap tng tir 65% dén 79%)

12.65

Vv



c.  |Trung binh (Mirc d6 dap tmg tir 50% dén 64%) 173 2.54
d. |Chua dat (Mutc do dap ung dudi 50%) 52 0.76
Chua tiép xtic 465 6.82
TONG 6822 100
2: CAc thiét bi thwe hanh - thi nghiém déu hoat dong tot va cho két qua ding véi ly thuyét
a. |Tot (Mirc do dap tmg tir 80 % tro 1€n) 5183 75.97
b. |Kha (Muc d6 dap ung tir 65% dén 79%) 865 12.68
c. |Trung binh (Mirc d6 dap tmg tir 50% dén 64%) 216 3.17
d. |Chua dat (Muc dg dap tmg dudi 50%) 72 1.06
e.  |Chua tiép xiic 486 7.12
TONG 6822 100
3: Nguon hoc liéu tham khio va huéng din sir dung trang thiét bi dap ng yéu ciu ciia nguoi hoc
a. |Tét (Mirc do dap tmg tir 80 % trd 1én) 5228 76.63
b. |Kha (Muc do dap tmg tir 65% dén 79%) 866 12.69
c. |Trung binh (Mirc d6 dép tmg tir 50% dén 64%) 232 3.40
d. |Chua dat (Mirc do dap ang dudi 50%) 76 1.11
e. [Chua tiép xiic 420 6.16
TONG 6822 100
4: Khéong gian hoc tap, thwc hanh thi nghiém va Nghién ciru khoa hoc dap rng yéu ciu ciia ngudi hoe
a. |Tét (Muc do dap tmg tir 80 % trd 1én) 5220 76.52
b. |Kha (Muc do dap tmg tir 65% dén 79%) 828 12.14
c. |Trung binh (Mirc d6 dap tng tir 50% dén 64%) 209 3.06
d. |Chua dat (Muc d9 dap trng dudi 50%) 62 0.91
e. |Chua tiép xuc 503 7.37
TONG 6822 100
5: Thai do phuc vu ciia Ky thuat vién, gido vién huong dén thwe hanh thi nghiém
a. |Tét (Muc do dap tmg tir 80 % trd 1én) 5249 76.94
b. [Kha (Muc do dap img tir 65% dén 79%) 792 11.61
c. |Trung binh (Mirc d6 déap tng tir 50% dén 64%) 212 3.11
d. |Chua dat (Muc d9 dap timg dudi 50%) 60 0.88
e. |Chua tiép xtic 509 7.46




TONG 6822 100
6: Quy dinh va thoi gian phuc vu ciia Trung tam THTN
a. |Tét (Muc do dap ung tir 80 % trd 1én) 5257 77.06
b. |Kha (Muc d6 dap tmg tir 65% dén 79%) 787 11.54
c. |Trung binh (Mutc do dap ung tir 50% dén 64%) 222 3.25
d. |Chua dat (Muc d6 dap tng dudi 50%) 62 0.91
e. |Chua tiép xic 494 7.24
TONG 6822 100
7: An toan phong thi nghiém, vé sinh, hé thong phong chay, chira chay va thoat hiém céia Trung tam THTN
a. |T6t (Muc do dap tng tir 80 % trd 1én) 5289 77.53
b. |Kha (Mic dd dap ung tir 65% dén 79%) 836 12.25
c. |Trung binh (Muc d9 dap ing tir 50% dén 64%) 199 2.92
d. [Chua dat (Muc do dap ing dudi 50%) 72 1.06
e. |Chua tiép xtic 426 6.24
TONG 6822 100
F: V. Cong tac tb chirc thi, kiém tra, danh gia va cong nhin két qua hoc tip ciia Nha truong
1: Viéc cong khai 1§ trinh hoc tip, chinh sach chuyén ddi va cong nhin tin chi giira cac nganh hoc ciia Nha trwong
a. |Tét (Muc do dap ung tir 80 % trd 1én) 5612 82.26
b. [Kha (Mic do dap tmg tir 65% dén 79%) 886 12.99
c. |Trung binh (Muc d9 dap ing tir 50% dén 64%) 201 2.95
d. [Chua dat (Mtc do dap ing dudi 50%) 67 0.98
e. |Chua tiép xitic 56 0.82
TONG 6822 100
2: C4c qui dinh vé kiém tra danh gia dwgc Nha truong da phu hop va dugc pho bién rong rii téi sinh vién
a. |Tbt (Mirc d6 dap tmg tir 80 % trd 1én) 5608 82.20
b. [Kha (M do dap tng tir 65% dén 79%) 863 12.65
c. |Trung binh (Mirc d6 dap tng tir 50% dén 64%) 230 3.37
d. |Chua dat (Muc d¢ dap g dudi 50%) 71 1.04
e. |Chua tiép xuc 50 0.73
TONG 6822 100




3: Ké hoach t6 chirc thi dwgc xiy dung khoa hoc, dam bio diing quy dinh; dwoc thong bao cong khai, rd rang ngay thi, dia diém thi

a. |Tét (Mirc do dap ting tir 80 % trd 1én) 5504 80.68
b. |Kha (Mic do dap ung tir 65% dén 79%) 952 13.95
¢.  |Trung binh (Mirc d dép tmg tir 50% dén 64%) 251 3.68
d. |Chua dat (Mirc dé dap tng dudi 50%) 73 1.07
e. |Chua tiép xiic 42 0.62
TONG 6822 100

4: Ty trong cic thanh phan diém (chuyén can, giira ky, HSHP, thuc hanh, cudi ky,...) phi hop véi hinh thirc dao tao, hinh thire hoc

tap va muc tiéu mon hoc

a. |Tét (Mirc do dap tng tir 80 % trd 1én) 5622 82.41
b. |Kha (Mirc d6 dap tmg tir 65% dén 79%) 921 13.50
c.  |Trung binh (Mirc d6 dap tng tir 50% dén 64%) 188 2.76
d. [Chua dat (Muc do dap ung dudi 50%) 57 0.84
e. |Chua tiép xtic 34 0.50
TONG 6822 100
5: Hinh thirc thi da dang, phu hop chuin diu ra, tinh chét hoc phz"in
a. |Tét (Mirc d6 dap tng tir 80 % trd 1én) 5553 81.40
b. |Kha (Mirc d6 dép img tir 65% dén 79%) 920 13.49
c.  |Trung binh (Mirc do dap tmg tir 50% dén 64%) 249 3.65
d. |Chua dat (Muc do dap img dudi 50%) 65 0.95
e. |Chua tiép xtic 35 0.51
TONG 6822 100
6: N§i dung kiém tra danh gia da phit hop véi muc tiéu dao tao va chuin ra
a. |Tét (Mirc d6 dap tng tir 80 % trd 1én) 5492 80.50
b. [Kha (Mirc do dép img tir 65% dén 79%) 936 13.72
c. |Trung binh (Mirc do dap tmg tir 50% dén 64%) 287 4.21
d. [Chua dat (Muc do dap ung dudi 50%) 74 1.08
e. |Chua tiép xtic 33 0.48
TONG 6822 100
7: Co s& vat chat trong phong thi dap ing dwoce yéu ciu ddi voi tirng hinh thire thi
Tét (Mirc d6 dép tmg tir 80 % trd 1én) 5549 81.34




b. [Kha (Muc do dép tng tir 65% dén 79%) 912 13.37
c. |Trung binh (Mtc do dap tng tir 50% dén 64%) 251 3.68
d. |Chua dat (Mtrc do dap g dudi 50%) 70 1.03
e. |Chua tiép xtic 40 0.59
TONG 6822 100
8: Cong tac coi thi dwgc thyce hién nghiém tic, ding quy ché
a. |Tét (Mirc d6 dap ung tir 80 % trd 1én) 5709 83.69
b. |Kha (Mirc do dép img tir 65% dén 79%) 789 11.57
c. |Trung binh (Mtrc d6 dap tng tir 50% dén 64%) 220 3.22
d. |Chua dat (Mtrc d6 dap tng dudi 50%) 70 1.03
e. |Chua tiép xtic 34 0.50
TONG 6822 100
9: Két qua thi dam bao tinh chinh xic, khiach quan0, cong bing va dwoc thong bao cong khai.
a. [Tt (Muc do dap ung tir 80 % trd 1én) 5715 83.77
b. |Kha (Mic d6 dap tmg tir 65% dén 79%) 853 12.50
c. |Trung binh (Mirc d6 dap tmg tir 50% dén 64%) 156 2.29
d. |Chua dat (Muc do dap img dudi 50%) 65 0.95
e. |Chua tiép xiic 33 0.48
TONG 6822 100
10: Ngudi hoc tiép cin dé dang véi quy dinh vé khiéu nai két qua hoc tap
a. |Toét (Mtrc @6 dap tg tir 80 % trd 1én) 5485 80.40
b. |Kha (Mirc d6 dap tmg tir 65% dén 79%) 889 13.03
c. |Trung binh (Mirc d6 dap tmg tir 50% dén 64%) 266 3.90
d. |Chua dat (Murc do dap tmg dudi 50%) 84 1.23
e. |Chua tiép xtic 98 1.44
TONG 6822 100
11: Cac khiéu nai vé két qua hoc tap dwoc giai quyét kip thoi va théa dang
a. |Tbt (Mirc d6 dap tmg tir 80 % trd 1én) 5344 78.33
b. [Kha (Muc do dap tng tir 65% dén 79%) 970 14.22
c. |Trung binh (Mirc do dép tmg tir 50% dén 64%) 249 3.65
d. |Chua dat (Muc do dap ung dudi 50%) 95 1.39




e. |Chua tiép xtic 164 2.40
TONG 6822 100
12: Viéc td chirc cong tac thanh tra thi, kiém tra cia Nha truong
a. |Tét (Mirc do dap g tir 80 % trd 1én) 5635 82.60
b.  [Kha (Mirc d6 dép img tir 65% dén 79%) 831 12.18
c. [Trung binh (Mirc d6 dap tng tir 50% dén 64%) 221 3.24
d. |Chua dat (Muc do dap ing dudi 50%) 67 0.98
e. |Chua tiép xtic 68 1.00
TONG 6822 100
13: Viéc qui dinh danh gia két qua hoc tip va viéc danh gia, cong nhin két qua hoc tap dbi véi nguwdi hoc ciia Nha truong
a. |Tét (Mirc do dap tmg tir 80 % trd 1én) 5660 82.97
b. |Kha (Mirc d6 dap tmg tir 65% dén 79%) 831 12.18
c.  |Trung binh (Mirc d6 dap tmg tir 50% dén 64%) 219 321
d. |Chua dat (Muc d6 dép tng dudi 50%) 72 1.06
e. |Chua tiép xtic 40 0.59
TONG 6822 100

14: Viéc cong nhan két qua hoc tip ciia Nha trwong phan 4nh duge ning luc clia ngudi hoc trong chwong trinh dao tao va dap rng

chuan dau ra ciia nganh hoc

a. |Tét (Mirc do dap tmg tir 80 % trd 1én) 5674 83.17
b. |Kha (Mirc d6 dép tmg tir 65% dén 79%) 877 12.86
c. |Trung binh (Mirc d6 dap tng tir 50% dén 64%) 175 2.57
d. |Chua dat (Murc d§ dap g dudi 50%) 55 0.81
e. |Chua tiép xtic 41 0.60
TONG 6822 100
G: VI Cac hoat dong khac
1: Cong tiac quang ba, twr vin tuyén sinh, quy trinh nhip hoc, hwéng din nhip hoc cho tin sinh vién ciia Nha truong
a. |Tét (Mirc d6 dap tng tir 80 % trd 1én) 5519 80.90
b. |Kha (Mirc do dap ing tir 65% dén 79%) 918 13.46
c. |Trung binh (Mitc do dap tmg tir 50% dén 64%) 264 3.87
d. [Chua dat (Muc do dap ung dudi 50%) 69 1.01
e. |Chua tiép xtic 52 0.76
TONG 6822 100




2: Viéc cap nhat, cong bo théng tin vé nganh hoc, chwong trinh dao tao, chuan dau ra ciia Nha treong dam bao cong khai, minh bach

d6i véi nguoi hoe

a. |Tbt (Mirc do dap tmg tir 80 % trd 1én) 5593 81.98
b. |Kha (Muc do dap tmg tir 65% dén 79%) 883 12.94
c.  |Trung binh (Mirc d6 dap tmg tir 50% dén 64%) 221 3.24
d. [Chua dat (Mutc do dap ung dudi 50%) 78 1.14
e. |Chua tiép xiic 47 0.69
TONG 6822 100

3: Cac chwong trinh, chinh sach hé trg, tu van cho nguoi hoe noi chung va ngwdoi hoc gap nhirng van dé khé khin trong qua trinh

hoc tap cia Nha truong

a. [Tt (Mtrc dd dap tng tir 80 % trdr 1én) 5505 80.69
b. [Kha (Muc db dap tmg tir 65% dén 79%) 955 14.00
c.  |Trung binh (Mirc d6 dap tmg tir 50% dén 64%) 226 3.31
d. |Chua dat (Muc d9 dap tng dudi 50%) 70 1.03
e. |Chua tiép xuc 66 0.97
TONG 6822 100
4: Cong tac to chirc “Tuén sinh hoat cong dan - Hoc sinh, sinh vién” ciia Nha truong
a. [Tt (Mtrc do dap tng tir 80 % trd 1én) 5636 82.62
b. |Kha (Muc do dap tng tir 65% dén 79%) 871 12.77
c. |Trung binh (Mirc d6 dap umg tir 50% dén 64%) 211 3.09
d. |Chua dat (Muc do dap ang dudi 50%) 64 0.94
e. |Chua tiép xuc 40 0.59
TONG 6822 100
5: Viée td chire “Ngay hoi viéc 1am”, cung cip cic thong tin nghé nghiép va viéc lam ciia Nha truwong doi voi ngudi hoc
a. |Tét (Mirc do dap tng tir 80 % trd 1én) 5557 81.46
b. |Kha (Muc do dap tmg tir 65% dén 79%) 880 12.90
c.  |Trung binh (Mirc do dap umg tir 50% dén 64%) 179 2.62
d. |Chua dat (Muc do dap img dudi 50%) 55 0.81
e. |Chua tiép xuc 151 2.21
TONG 6822 100
6: Viéc tb chirc cac hoat dong Vin hoa vin nghé - Thé duc thé thao dap tng dwoc yéu ciu cia ngudi hoc
Tét (Mire d6 dap ing tir 80 % trd 1én) 5535 81.13




12.96‘

b. |Kha (Muc do dap tng tir 65% dén 79%) 884

c. |Trung binh (Mtc d¢ dép ung tir 50% dén 64%) 201 2.95

d. |Chua dat (Murc d6 dap ung dudi 50%) 86 1.26

e. |Chua tiép xitic 116 1.70
TONG 6822 100

7: Cac chwong trinh ngoai kho ctia Nha truwong duwgc to chirc da dang, phong phu, phu hgp, dap tng dugc yéu cau ciia ngudi hoc va
hd tro ngudi hoc rén luyén chuyén mén, nghiép vu trong qua trinh hgc tip (Ching han: rén luyén ky niing séng, ky ning nghé

nghiép, gido duc chinh tri tw twdng, dao dirc 16i séng, cudc thi, hi thi; cic ciu lac bd ddi, nhom...)

a. |Tét (Mirc do dap tng tir 80 % trd 1én) 5506 80.71
b. |Kha (Muc do dap tng tir 65% dén 79%) 930 13.63
c. |Trung binh (Mirc d6 dap ung tir 50% dén 64%) 212 3.11
d. |Chua dat (Murc do dap trng dudi 50%) 69 1.01
e. |Chua tiép xtic 105 1.54
TONG 6822 100

H: CAC PON VI HANH CHINH: Pinh gii chung vé cic mit: Thoi gian, quy trinh xir Iy céng viéc; tinh thin, thai do 1am viée, phuc
vu ciia can bd, vién chirc, nguwdi lao dong... (Nhém 1: Bit budc ngudi hoc cho y kién)

1: Phong Cong tac chinh tri - Hoc sinh, sinh vién
a. |Tét (Mirc do dap ung tir 80 % trd 1én) 5561 81.52
b. |Kha (Mirc d6 dap Gmg tir 65% dén 79%) 857 12.56
c Trung binh (Mtrc d6 dép tmg tir 50% dén 64%) 217 3.18
d. |Chua dat (Muc d6 dap ing dudi 50%) 66 0.97
e. |Chua tiép xtic 121 1,77
TONG 6822 100
2: Phong Dao tao
a. [Tt (Muc do dap ung tir 80 % trd 1én) 5546 81.30
b. |Kha (Mic do dap timg tir 65% dén 79%) 826 12.11
c. |Trung binh (Mtrc d6 dap {mg tir 50% dén 64%) 204 2.99
d. |Chua dat (Muc d6 dap trng dudi 50%) 68 1.00
e. |Chua tiép xtic 178 2.61
TONG 6822 100
3: B6 phan mot cira
a. |Tét (Mirc do dap tng tir 80 % trd 1én) 5521 80.93




b. |Kha (Muc do dap ing tir 65% dén 79%) 859 12.59
c. |Trung binh (Mirc d6 dap tmg tir 50% dén 64%) 173 2.54
d. |Chua dat (Mrc d dap ing dudi 50%) 72 1.06
e. |Chua tiép xiic 197 2.89
TONG 6822 100
4: Phong Ké hoach - Tai chinh
a. |T6t (Muc do dap tmg tir 80 % trd 1én) 5283 77.44
b. [Kha (Mic do dap tmg tir 65% dén 79%) 850 12.46
c. |Trung binh (Mirc d6 dap tng tir 50% dén 64%) 225 3.30
d. |Chua dat (Murc do dap ung dudi 50%) 75 1.10
e. |Chua tiép xuc 389 5.70
TONG 6822 100
5: Phong Thanh tra - Phap ché
a. |T6t (Murc do dap tmg tir 80 % trd 1én) 5164 75.70
b. [Kha (Mirc do dap tmg tir 65% dén 79%) 778 11.40
c. |Trung binh (Muc @9 dap ung tir 50% dén 64%) 229 3.36
d. [Chua dat (Muc do dap ung dudi 50%) 63 0.92
e. |Chua tiép xic 588 8.62
TONG 6822 100
6: Phong Quan tri va Piu tu
a. |Tét (Mirc d dap tng tir 80 % trd 1én) 5152 75.52
b. |Kha (Muc do dap ung tir 65% dén 79%) 766 11.23
c. |Trung binh (Mirc do dap img tir 50% dén 64%) 233 3.42
d. [Chua dat (Muc d9 dap trng dudi 50%) 64 0.94
e. |Chua tiép xic 607 8.90
TONG 6822 100
7: Trung tAim Cong nghé Thong tin (Vién NC va Dao tao truc tuyén)
a. |Tét Muc do dap ang tir 80 % trd 1€n) 5267 77.21
b. |Kha (Muc do dap ung tir 65% dén 79%) 837 12.27
c. |Trung binh (Mirc d dap img tir 50% dén 64%) 223 3.27
d. |Chua dat (Mirc d dép ting dugi 50%) 59 0.86




e. |Chua tiép xuc 436 6.39
TONG 6822 100
8: Trung tim Dich vu, HJ tr¢ sinh vién va Quan hé doanh nghiép
a. |T6t (Mic do dap ing tir 80 % trd 1én) 5316 77.92
b. [Kha (Muc do dap tng tir 65% dén 79%) 827 12.12
c. |Trung binh (Mtrc do déap tng tir 50% dén 64%) 187 2.74
d. |Chua dat (Mirc do dap tmg dudi 50%) 55 0.81
e. |Chua tiép xuc 437 6.41
TONG 6822 100
9: Trung tam Pam bio chét lrong
a. |Tot (Muc d6 dap ung tir 80 % trd 1én) 5440 79.74
b. [Kha (Muc do dap Gng tir 65% dén 79%) 844 12.37
c.  |Trung binh (Mirc do dap tg tir 50% dén 64%) 174 2.55
d. |Chua dat (Mtrc d6 dap tmg dudi 50%) 69 1.01
e. |Chua tiép xtic 295 4.32
TONG 6822 100
10: Poan Thanh nién
a. |T6t (Mirc do dap tng tir 80 % trd 1én) 5570 81.65
b. |Kha (Mic do dap tmg tir 65% dén 79%) 833 12.21
c.  |Trung binh (Mirc d6 dép tmg tir 50% dén 64%) 222 3.25
d. |Chua dat (Muc do dap tng dudi 50%) 70 1.03
e. |Chua tiép xtc 127 1.86
TONG 6822 100
11: Héi Sinh vién
a. |Tét (Muc do dap tng tir 80 % trd 1én) 5474 80.24
b. |Kha (Muc do dap Gng tir 65% dén 79%) 857 12.56
c.  |Trung binh (Mirc d dép tmg tir 50% dén 64%) 251 3.68
d. |Chua dat (Mirc do dap tmg dudi 50%) 72 1.06
e. |Chua tiép xtic 168 2.46
TONG 6822 100




12: Nha xe sinh vién

a. [Tt (Muc do dap tng tir 80 % trdr 1én) 5077 74.42
b. [Kha (Muc d6 dap img tir 65% dén 79%) 1078 15.80
¢.  |Trung binh (Miic dd dap tng tir 50% dén 64%) 328 4.81
d. [Chua dat (Muc d9 dép ung dudi 50%) 126 1.85
e. |Chua tiép xiic 213 3.12
TONG 6822 100
13: By phén vé si
a. [Tt (Muc do dap tng tir 80 % trér 1én) 5064 74.23
b. |Kha (Muc do dap img tir 65% dén 79%) 886 12.99
c. |Trung binh (Muc d6 dap ung tir 50% dén 64%) 242 3.55
d. |Chua dat (Muc do dap ing dudi 50%) 79 1.16
e. |Chua tiép xiic 551 8.08
TONG 6822 100

I: CAC PON VI HANH CHINH: Panh gia chung vé cac mit: Thoi gian, quy trinh xir ly cong viéc; tinh than, thai d9 lam viéc, phuc
vu cda can b, vién chirc, ngwdi lao dong... (Nhém 2: Chi danh cho nguwoi hoce ¢6 tiép xiic)

1: Vin phong Dang - HoOi ddng Truong - Poan thé

a. |Tét (Mirc do dap tmg tir 80 % trd 1én) 5164 75.70
b. |Kha (Muc do dap tmg tir 65% dén 79%) 748 10.96
c. |Trung binh (Mirc d6 dap tg tir 50% dén 64%) 229 3.36
d. |Chua dat (Muc d9 dap ung dudi 50%) 61 0.89
e. |Chua tiép xic 620 9.09
TONG 6822 100
2: Phong Khoa hoc va Hop tic quoc té
a. |T6t (Murc do dap tmg tir 80 % trd 1én) 4924 72.18
b. |Kha (Muc do dap tmg tir 65% dén 79%) 747 10.95
c.  |Trung binh (Mirc d6 déap tmg tir 50% dén 64%) 242 3.55
d. |Chua dat (Muc do dap ung dudi 50%) 69 1.01
e. |Chua tiép xic 840 12.31
TONG 6822 100




3: Phong Hanh chinh Tong hop

a. |Tot (Mirc do dap tng tir 80 % trd 1én) 5007 73.39
b. |Kha (Mirc d6 dap tng tir 65% dén 79%) 770 11.29
¢.  |Trung binh (Mtrc d6 dép Gng tir 50% dén 64%) 218 3.20
d. [Chua dat (Muc do dap ung dudi 50%) 76 1.11
e. |Chua tiép xiic 751 11.01
TONG 6822 100
4: Trung tim Giso duc Quéc phong - An ninh Vinh
a. |Tét (Mirc do dap ung tir 80 % trd 1én) 5235 76.74
b. |Kha (Muc do dép ing tir 65% dén 79%) 866 12.69
c. |Trung binh (Muc do dap tng tir 50% dén 64%) 206 3.02
d. |Chua dat (Mirc d6 dap tmg dudi 50%) 74 1.08
e. |Chua tiép xtic 441 6.46
TONG 6822 100
5: Trung tam Ngi tra
a. |Tét(Mirc do dap tmg tir 80 % trd 1én) 4879 71.53
b. [Kha (Mic d6 dap tmg tir 65% dén 79%) 820 12.02
c. |Trung binh (Mirc do dap img tir 50% dén 64%) 189 2.77
d. |Chua dat (Mirc do dap tmg dudi 50%) 76 1.11
e. |Chua tiép xtic 858 12.58
TONG 6822 100
6: Tram Y té
a. |Tét(Mirc do dap tmg tir 80 % trd 1én) 5203 76.27
b. |Kha (Mirc d6 dap tng tir 65% dén 79%) 888 13.02
¢. |Trung binh (Mtrc d¢ dap ung tur 50% dén 64%) 264 3.87
d. |Chua dat (Mirc d6 dap mg dudi 50%) 88 1.29
e. |Chua tiép xtic 379 5.56
TONG 6822 100
7: Ban Quan ly Co sé 2
a. |Tot (Muc do dap ung tir 80 % trd 1én) 4959 72.69
b. [Kha (Mirc do dap tmg tir 65% dén 79%) 820 12.02




c. |Trung binh (Mirc d§ dap tng tir 50% dén 64%) 246 3.61
d. |Chua dat (Muc do dap ing dudi 50%) 77 1.13
Chua tiép xuc 720 10.55
TONG 6822 100
8: Nha an va cac dich vu khac
a. |Tét (Mirc d6 dap tg tir 80 % trd 1én) 4695 68.82
b. [Kha (Miic d6 dap tmg tir 65% dén 79%) 1008 14.78
c. |Trung binh (Mirc 49 dap tng tir 50% dén 64%) 288 4.22
d. |Chua dat (Muc do dap ing dudi 50%) 125 1.83
e. |Chua tiép xtic 706 10.35
TONG 6822 100
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CONG HOA XA HOI CHU NGHIA VIET NAM

Doc lap - Tu do - Hanh phiic

VE CAC HOAT DONG CUA NHA TRUONG, NAM HOC 2021 - 2022
(Kém theo bdo cdosé  9F  /BC-PHVngay OF / 9 /2022 cia Hiéu truomg Truong Dai hoc Vinh)

“QUA LAY Y KIEN PHAN HOI CUA SINH VIEN CUOI KHOA TOT NGHIEP NAM 2022

STT Tiéu chi | S6 phiéu tri loi | TV 18 %
A |Pénh gia vé chwong trinh dio tao
1 |Chuwong trinh dao tao c6 myc tiéu ro rang, phii hop véi chuin dau ra
a |Tét (Mirc do dap g tir 80 % trd 1én) 4321 819
b |Kha (Mtc do dép tng tir 65% dén 79%) B 753 14.3
¢ |Trung binh (Mtc do dép tmg tir 50% dén 64%) 145 28
d |Chua dat (Mic do dép g dudi 50%) 57 B i1
TONG 5276 100
2 |CAu tric chwong trinh linh hoat, thuin lgi cho ngudi hoc lya chon chuyén doi S
a |Tét (Muc do dép tmg tir 80 % trd 1én) - . 4300 g1.5
b |Kha (Mtrc do dép tng tir 65% dén 79%) - 771 14.6 )
¢ |Trung binh (Mic d dap tmg tir 50% dén 64%) - B 142 ] 27
d |Chua dat (Mtrc do dap tmg dusi 50%) 63 B 12 T
TONG 5276 100
3 |Chuwong trinh phén bd ty 1¢ gio Iy thuyét, thue hanh hop Iy
a |Tot(Mic do dép img tr 80 % trglén) - 4267 B 809
b |Kha (Muc do dép img tir 65% dén 79%) 191 15
| ¢ |Trung binh (Mitc do ddp dmg tr 50% dén64%) | 149 28
| d |Chua dat (Mite d dép tmg dudi 50%) 69 13
TONG 5276 100
4 |Ngi dung cic hoc phin cé tinh ké thira va phi hop v6i muc tiéu, yéu cdu cia nganhhoe
“a [Tt (Mitc dd dap tmg tir 80 % tré 1én) - - 4298 81.5 |
b KT]ZT(MU’C dd dap tng tr 65% dﬁerl?f%) - 710 | e
7icﬁffﬁng binh (Muc do dap ung tir 50% dén 64:/(3)7 D 137 B N 26 o
d |Chua dat (Muc do dap ung dudi 50%) 71 } 1.4 : N
TONG 5276 100
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5 |Cac hoc phan chi trong ci kién thirc va ky ning
a |Tot (Mic do dap tmg tir 80 % trd 1én) 4287 81.3
b [Kha (Muc do dap tmg tir 65% dén 79%) 796 15.1
¢ |Trung binh (Mirc d6 dap tmg tir 50% dén 64%) 124 2.4
d |Chua dat (Mtrc do dap tmg dudi 50%) 69 13
TONG 5276 100
6 |Chuwong trinh cin ddi giira thoi gian hoc trén 16p va tw hoc
a |Tot (Mirc dd dap tmg tir 80 % trd 1én) 4286 81.2
b [Kha (Mirc d dap tmg tir 65% dén 79%) 754 14.3
¢ |Trung binh (Mirc d9 dép tmg tir 50% dén 64%) 178 3.4 B
d |Chua dat Muc d6 dap tmg dudi 50%) 58 1.1
TONG 5276 100
7 |Chwong trinh da cung cip kién thire va ki ning cin thiét cho nghé nghiép B N
a |Tbt (Mirc do dap tmg tir 80 % trd 1én) 4193 79.5
b [Kha (Mirc do dap tmg tir 65% dén 79%) 796 15.1
¢ |Trung binh (Mirc d6 dap tmg tir 50% dén 64%) ) 208 4
d |Chua dat (Mirc do dép tmg du6i 50%) 79 15
TONG 5276 : 100
B [Panh gii vé dji ngil gidng vién
1 |Giang vién cé trinh d9, kién thirc chuyén mon tot va thuong xuyén cip nhit théng tin méi trong bai giang
a |Tot (Mirc do dap tmg tir 80 % trd 1én) 4312 81.7
b |Kha (Mirc do dap tmg tir 65% dén 79%) B 756 14.3
¢ |Trung binh (Mirc dd dap ting tir 50% dén 64%) 142 2.7
d |Chua dat (Mirc d dap timg dudi 50%) 66 1.3
TONG 5276 100
2 |Giang vién c6 ky ning sw pham va str dung hi¢u qua nhiéu phwong phap giing day khac nhau
a |Tot (Mirc do dap tmg tir 80 % trd 1én) 4309 81.7
b |Kha (Miwc d¢ dap tmg tir 65% dén79%) B N 780 14.8
¢ |Trung binh (Mirc do dap ung tir 50% dén 64%) 129 25
d |Chua dat (Mic do dép ing dudi 50%) T o — L |
TONG 5276 100
3 |Giang vién thong bio diy di tiéu chi dinh gis cho timg hoc phin -
‘a |Tét (Muc do dép umg tir 80 % trd 1én) 4325 | 82



b |Kha (Mirc d6 dap ung tir 65% dén 79%) 769 14.6
¢ |Trung binh (Mirc d6 dap tmg tir 50% dén 64%) 125 2.4
d |Chua dat (Mirc do dap tng dudi 50%) 57 1.1
TONG 5276 100
4 |Giang vién thwong xuyén khuyén khich sinh vién tham gia vao cic hoat dong hoc tip, thio luin va thye hanh, rén luyén chuyén mon.
a [Tt (Murc do dap umg tir 80 % trd 1én) 4312 i 817
b |Kha (Mic do dap ung tir 65% dén 79%) 738 14
¢ |Trung binh (Mtrc d6 dap ung tir 50% dén 64%) 160 3
d |Chwa dat (Mirc d dap ing dudi 50%) 66 1.3
TONG 5276 100
5 |Giang vién sin sang huwéng din, gidp do sinh vién trong hoc tip
a |Tbt (Muc do dap umg tir 80 % trd 1én) 42717 81.1
b |Kha (Mtc d6 dap timg tir 65% dén 79%) 767 14.5
¢ |Trung binh (Mirc d6 dap ung tir 50% dén 64%) 169 3.2
d |Chwa dat (Mtc do dap ing dudi 50%) 63 1.2
TONG 5276 100
6 |Giang vién cong bing, khich quan va dinh gii ding ning luc ciia sinh vién
a [Tt (Muc do dap tng tir 80 % trd 1én) 4247 - 80.5
b |Kha (Mtc do dap tmg tir 65% dén 79%) 799 - 152
¢ |Trung binh (Mirc d6 dép tmg tir 50% dén 64%) _ 164 3.1
d [Chua dat (Muc do dap img dudi 50%) 66 1.3
TONG 5276 100
~ C |P4nh gia vé két qua hoc tip ciia sinh vién 7 - -
1 |Khéa hoc cung cap cho anh/chi nhiing kién thirc ci‘lg thiét vé chuyén mon va nghiép vu nghé nghiép -
a |Tét (Mirc do dép tng tir 80 % trd 1én) - 4258 ~ 80.7
b [Kha (Mitc do dap ung tir 65% dén 79%) - 819 - 155
¢ |Trung binh (Mtc d dép ing tir 50% dén 64%) T 142 27
d |Chua dat (Mtc d6 dap tng dudi 50%) 57 L1
TONG 5276 100
Khoa hoc giiip anh/chi phat trién nhirng ky ning mém cin thiét cho nghé nghiép (giao tiép, trinh bay, to chirc, quan 1y, 1am viéc
nhom...) - e
- a |Tét (Mic do dap tmg tir 80 % trd 1én) o | 4 | 81
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b [Kha (Murc do dap tmg tir 65% dén 79%) 826 15.7
¢ |Trung binh (Mtrc d6 dap ting tir 50% dén 64%) 126 2.4
d [Chua dat (Mtrc do dap tmg dudi 50%) 50 1
TONG 5276 100 |
3 |Khéa hgc giap anh/chi nang cao ning luc ngoai ngir, tin hoc - N
a |Tot (Mic do dap tmg tir 80 % trd 18n) 4134 78.4
b |Kha (Mic do dap tmg tir 65% dén 79%) - 864 16.4 h
¢ |Trung binh (Mac dd dap tng tir 50% dén 64%) 208 4
d [Chua dat (Muc do dap tmg dudi 50%) 70 1.3
TONG 5276 100
4 (Khéa hoc giap anh/chi rén luyén ky ning tu duy sang tao, kha niang tw hoc, tw nghién ciru
a |T6t (Mt do dap ung tir 80 % trd 1én) 4206 79.7
b [Kha (Mirc d6 dép tmg tir 65% dén 79%) 826 15.7
¢ |Trung binh (Mtrc do dap tmg tir 50% dén 64%) 177 3.4
d |Chua dat (Muc do dap tmg dudi 50%) 67 1.3
TONG 5276 100
5 |Khéa hoc giiip anh/chi phat trién, ning cao dao dirc, nhin cach, 16i song, tinh than triach nhiém, y thire ky luit...
a [Tt (Muc do dép ung tir 80 % trd 1én) 4231 80.2 )
b |Kha (Mic do dap tmg tir 65% dén 79%) 7 789 B 15
¢ |Trung binh (Mtrc 6 dap tng tir 50% dén 64%) 187 3.6
d |Chua dat (Muc do dap tmg dudi 50%) 69 1.3
TONG 5276 100
6 |Anh/chi tu tin vé kha ning dap ng yéu ciu nghé nghiép sau khi ra truong B
a |Tot (Muc do dap tng tir 80 % trd 1én) - 4161 78.9
b |Kha (Muc dg dap ung tr 65% dén 79%) 857 16.3
¢ |Trung binh (Mtrc do déap tmg tir 50% dén 64%) 185 3.5
d |Chua dat (Muc do dap img dudi 50%) 73 1.4
TONG 5276 100
D |Danh gii vé td chire dio tao vi co s& vat chit, trang thiét bi day hoc e
1 |Ké hoach, thoi gian biéu biéu hoc tap va thi két thac hoc phan dugc sap xep phu hop B - o
a |Tét (Muc do dai g tir ¢ 80 % % trg 1én) 4254 1 80.6
b [Kha (Mic do dap tng tir 65% dén79%) 835 | 158
EW Ilung binh ( 1 (Murc do dap ang L 5()% dén 64%) - 126 ) - 2.4 7:



d |Chua dat (Mtc d§ dap tmg dudi 50%) 61 1.2
TONG 5276 100

2 |Co sé vat chit, trang thiét bi cia Nha trwong dap ing nhu ciu hoc tap, nghién ciru va rén luyén ciia sinh vién

a |Tét (Murc do dap tng tir 80 % trd 1én) 4238 803

b |Kha (Miic d6 dap tng tir 65% dén 79%) - 801 15.2

¢ |Trung binh (Mirc d dép tmg tir 50% dén 64%) 172 3.3

d |Chua dat (Murc d6 dap tmg dudi 50%) 65 1.2

TONG 5276 100

3 |Thuw vién ciia Truomg cé di hoc lidu dap ing nhu ciu hoc tip, nghién ctru cia sinh vién

a |Tét (Mirc do dap tmg tir 80 % trd 1én) 4211 79.8

b [Kha (Mirc d6 dap tng tir 65% dén 79%) 816 15.5

¢ |Trung binh (Mirc d dap tmg tir 50% dén 64%) 178 3.4

d |Chua dat (Mtrc d6 dap tmg dudi 50%) 71 1.4

TONG 5276 100

E |Panh gia chung

1 |Mirc d9 hai long chung ctia anh/chi vé chuong trinh dio tao ciia nganh da theo hoc -

a |Tét (Mic d dép tmg tir 80 % trd 1én) 4202 - 79.7
b |Kha (Muc do dap tng tir 65% dén 79%) 838 15.9
¢ |Trung binh (Mirc do dap tng tir 50% dén 64%) B 162 3.1
d |Chua dat (Mirc d6 dép tmg dudi 50%) 74 1.4

TONG 5276 100

2 |Mirc d9 hai long chung ciia anh/chi vé méi truong song, sinh hoat, rén luyén va hoc tap tai Truong.

a |Tét (Mt do déap tmg tir 80 % trd 1én) - 4231 802
b |Kha (Muc do dép tng tr 65% dén 79%) B 836 15.9
c Trung binh (Mirc do dap tmg tir 50% dén 64%) 153 2.9

d |Chua dat (Murc d6 dép tmg dudi 50%) 56 1.1

TONG 5276 100

3 |Mikc d§ hai long ciia anh/chi vé chit lugng phuc vu ciia Nha trudng dbi véi sinh vién. )

a |Tot (Mirc do dap tmg tir 80 % trd 1én) - B 4205 79.7

b |Kha (Mitc do dap tng tir 65% dén 79%) ] R 1 166 IR

¢ |Trung binh (Mirc do dép img tir 50% dén 64%) 125 | 24
d |Chua dat (Mtrc do dap tmg dudi 50%) ’ 71 ) 14 .

TONG 5276 100
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CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phic

PHU LUC 4
THONG KE KET QUA KHAO SAT
LAy y kién phan hdi tir hoc vién Cao hoc vé cac hoat dong cia Nha trudng, nim hoc 2021 - 2022
(Kém theo bdo cdo 56 g '} /BC-DHYV ngay 02 / g /2022 cia Hiéu truomg Truong Pai hoc Vinh)

5 @ KET QUA PANH GIA (S6 lugt ciu héi duge tra 151)
Tong so —

TT N¢i dung ciu héi lwgt ciu hoi Tét Kha Trung binh Chura dat

duge tra 10 [ - - -
Sb lugng | Ty 1€ % | So luong | Ty 1§ % | SO lugng Ty 1€ % |[So luong| Ty 1€ %

Cbng thong tin hoc tap truc tuyén - Truong Dai hoc Vinh (VinhUni E-learning)

1 lthye su tién ich déi véi anh/chi 170 156 91.76 14 8.24 0 0.00 0 0.0
Mirc do hai l1ong cua anh/chi vé bai giang cua giang vién trén hé thong hoc tap

2 |irye tuyén (VinhUni E-leaming) 170 158 92.94 12 7.06 0 0.00 0 0.0

3 Muc do hai long cua anh/chi vé€ viéc lam bai thi trac nghiém, ndp bai tép, xem 170 152 2041 17 10.00 . 050 0 "

didm trén hé thdng hoc tap truc tuyén (VinhUni E-learning)

Mtc do hai long cua anh/chi vé trang thiét bi cac phong doc, phong thuc hanh -
4 |thi nghiém, thiét bi hd trg ngudi hoc trong viéc tim kiém céc tai liéu thong tin 170 134 78.82 32 18.82 3 1.76 1 0.6
cin thiét, dap img du diéu kién thuc hanh, nghién ciru.

Cac khoa hoc (chuyén d@) theo khung chuong trinh dao tao ma anh/chi da dang

S ky phit hop véi vi trf cong viéc hién tai 170 164 96.47 6 3.53 0 0.00 0 0.0
Khéa hoc cung cp cho anh/chi nhimg kién thirc can thiét vé chuyén mon va

6 |nghiép vu nghé nghiép, rén luyén k¥ ndng tu duy sang tao, kha niang tu hoc, tu 170 157 92.35 13 7.65 0 0.00 0 0.0
nghién ciru

7 CoPg Fac da‘m b?O an ninh, trat tu trudng hoc, vé sinh moi truong, co so vat 170 163 95.88 7 412 0 0.00 0 0.0
chat ciia Nha truong
Muc do hai long cua anh/chi vé cac phong ban lién quan (thoi gian, quy trinh

8 xir ly cong viéc; tinh than, thai do lam viéc, phuc vu cua cén bJ.. ) 170 154 90.59 14 8.24 1 0.59 1 0.6

9 Mucl dc_: hai .lf)ng .cua a?h/chgr ‘veAkl}oa/v.lf_:n dang theo.h(_)c' (tho:1 gian, quy trinh 170 160 94.12 10 588 0 0.00 0 0.0
xtr Iy cong viéc; tinh than, thai dd 1am viéc, phuc vu cia can bg...)

10 [Mirc do hai long cua anh/chi v6i phu trach chuyén nganh 170 165 97.06 5 2.94 0 0.00 0 0.0

TONG 1700 1563 91.94 130 7.65 5 0.29 2 0.1

-



