BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG PAI HQC VINH DPoc lap - Tu do - Hanh phiic
Sé: 4} 07 /QDb-DHV Nghé An, ngay 01 thang 11 ndm 2016
QUYET PINH

Ban hanh Quy dinh tam thdi cong tac liy y kién phén héi tir ngudi hoc
veé can bg, vién chirc va cac hoat dgng ciia Truwong Pai hoc Vinh

HIEU TRUONG TRUONG PAI HQC VINH

Can cir Quyét dinh s 62/2001/QD-TTg ngay 25/4/2001 ciia Thu tuéng Chinh phu
vé d6i tén Trudong Pai hoc Su pham Vinh thanh Truong Pai hoc Vinh;

Can cr Quyét dinh s6 70/2014/QD-TTg ngay 10/12/2014 ciia Thii tuéng Chinh
pht ban hanh Diéu 1& treong dai hoc;

Cin ctr Thong tu s6 10/2016/TT-BGDDT ngay 05/4/2016 ctia Bo truong Bo Gido
duc va Pao tao ban hanh Quy ché cong tac sinh vién d6i véi chuong trinh dao tao dai hoc
h¢ chinh quy;

Cin cir Cong vin sb 2754/ BGDDT-NGCBQLGD ngay 20/5/2010 va Cong vin sd
7324/BGDDPT- NGCBQLGD ngay 08/10/2013 ciia Bo Gido duc va DPao tao huéng dan vé
viée td chire 14y y kién phan hdi tir ngudi hoc vé hoat dong giang day cua gidng vién;

Cin ctr Quyét dinh s6 1386/QD-PHV ngay 22/4/2015 cua Hiéu truéng Truong Dai
hoc Vinh v viéc ban hanh Quy ché t6 chirc va hoat dong cua Truong Pai hoc Vinh;

Xét dé nghi ciia Trudng phong Cong tac chinh tri - Hoc sinh, sinh vién,

QUYET PINH:

Pidu 1. Ban hanh kém theo Quyét dinh nay Quy dinh tam thoi cong tac lay y kién
phan hoi tir nguoi hoe vé can bg, vién chirc va cac hoat dong cua Truong Dai hoc Vinh.

Pidu 2. Céc quy dinh trude day trai véi quy dinh nay déu bai bo.

Pidu 3. Quyét dinh nay c6 hidu luc ké tir ngay ky.

Trudng cac don vi: Cong tac chinh tri - Hoc sinh, sinh vién, K& hoach - Tai chinh,
Hanh chinh Tong hop; Trudng cic don vi lién quan va cén b, vién chirc, hoc sinh, sinh
vién, hoc vién toan Trudng chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhan:

- Nhu Diéu?;%

- Bo GD&DT (ble);

- Cac Phé Hiéu trudng (c/d);

- Cong doan; Boan TN, Hoi SV (p/h);
- BBT Website, eOffice;

- Luu HCTH, CTCTHSSV. b~
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’  QUY DINH TAM THOI
Cong tac ldy y kién phan hdi tir nguwdi hoc vé can b, vién chirc
va cac hoat dong ciia Trwong Dai hoc Vinh

(Ban hanh kém theo Quyét dinh s6 4} 0¢ /Ob-DHV, ngay 01 thdng 11 nam 2016
cua Hiéu truong Truong Pai hoc Vinh)

) Chuong I
NHUNG QUY PINH CHUNG

Piéu 1. Pham vi diéu chinh va ddi twong ap dung

1. Vin ban nay quy dinh vé muc dich, yéu cau, ndi dung, quy trinh, thoi glan trach
nhiém cua cc don vi, c4 nhan tham gia liy y kién phan hdi tir hoc sinh, sinh vién, hoc
vién, cuu sinh vién (sau day goi chung la nguoi hoc) d6i véi can bo, vién chitc va cac
hoat dong cua Truong Dai hoc Vinh.

2. Quy dinh tam thoi nay ap dung ddi v6i cac tap thé, ca nhan gém: cac don vi, to
chire va can bo, vién chirc, hoc sinh, sinh vién, hoc vién cua trudong Pai hoc Vinh.

Piéu 2. Ml}c dich ctia cong tac lay y kién nguoi hoc

1. D6i v6i Nha truong:

a) G6op phan thuc hién Quy ché dan chu trong Nha truong.

b) Giup Ban Giam hiéu c6 nhitng dinh hudng, quyét dinh kip thoi dé hoan thién,
ning cao chit luong dio tao chung cua toan trudong trén co s& xdy dung ddi ngii can bo,
vién chire ¢ trinh dd, nang luc va chuyén mon nghiép vu.

¢) Gép phan phat hién va nhan rong nhitng dién hinh t6t trong doi ngii can bo, vién
chirc, hoat dong cua cac don vi truc thudce. Tur d6, xay dung céac chinh sach thi dua, khen
thudng nham dam bao su cong bang, khach quan trong Nha trudng.

d) Khong ngirng ning cao hiéu qua cong tac quan ly va cac hoat dong cua Nha
truong.

d) La kénh thong tin quan trong dap tmg yéu cau kiém dinh gido duc trong nudc va
quoc té.

2. Déi v6i cac Khoa dao tao, Trudng truc thude, Bo mon, T6 chuyén mén (sau ddy
goi chung la Khoa, Bg mon):

a) Giap Truong khoa, B§ mon cé nhitng diéu chinh kip thoi trong viéc phan cong
giang vién giang day cac hoc phan.

b) C6 co s& dé xuét Nha truomg xiy dung ké hoach té chire cac 16p boi dudng,
nang cao trinh d§ chuyén mon, k¥ nang su pham hoéc dé nghi xem xét khen thuong dbi
v6i nhimg giang vién, gido vién co thanh tich t6t.

3. B6i voi cac don vi hanh chinh, phuc vu:

a) Giup Trudng don vi diéu chinh kip thoi viéc phan cong can bo, vién chirc phu
hop véi trinh d9, nang lyc, k¥ nang lam viéc va yéu cau d6i méi ciia Nha truong.



b) C6 co s& dé xuit Nha trudng xay dung ké hoach té chirc cac 16p bdi dudng,
nang cao trinh d6 chuyén mon, nghiép vu hodc dé nghi xem xét khen thuong ddi véi
nhitng can bg, vién chirc ¢6 thanh tich.

4. Dbi véi can bo, vién chire:

a) Gop phé“ln nang cao tinh than trach nhiém cta can bo, vién chirc dé thuc hién
muc tiéu nang cao chét lugng dao tao cia Nha truong.

b) Gitlip can b, vién chirc c6 thém thong tin vé& nhimg diém manh, diém yéu cia
minh, tir d6 c6 thé ty didu chinh, hoan thién hodc phat huy ning luc cong tac, giang day
vé chuyén mén ciing nhu tac phong sur pham, tic phong lam viéc.

¢) La co s& danh gia, xép loai va xét thi dua khen thudng hang nam.

5. Pbi v6i nguoi hoc:

a) bam bao quyén logi cho nguoi hoc, tao didu kién dé nguoi hoc duge phan anh
tAm tu, nguyén vong, duoc phat biéu y kién mot cach dan chu vé cac hoat dong cia Nha
truong.

b) Tang cudng tinh than trach nhiém ciia ngudi hoc vé quyén loi, nghia vu hoc tap,
ren luyén ctia ban than.

Piéu 3. Yéu cau ddi véi cong tac lay y kién nguoi hoc

1. Pam bao truyén théng ton su trong dao va nhitng gia tri dao dirc, van hoa t6t dep
ctia dan toc; ndi dung, cong cu danh gia phai phan anh day du, khach quan vé can bo, vién
chitc va cac hoat dong cila Nha truong; két qua xir Iy thong tin phan hoi tir phia ngudi hoc
vé hoat dong ciia can bg, vién chirc va Nha truong phai chinh xac, tin cdy.

2. bam bao tinh khach quan, cong bing, trung thuc, than trong trong tat ca cic
khau trién khai thue hién ldy v kién ngudi hoc.

3. Cén by, vién chirc phai tén trong, 6 tinh than cdu thi trude két qua xir Iy thong
tin phan hoi tir phia ngudi hoc vé cong tac cuia ban than.

4. Trudng cac don vi c6 tinh than, thdi do nghiém tic, trach nhiém xu ly céc két
qua sau khi nhan duogc y kién phan hdi tir ngudi hoc, diéu chinh, bd sung vao chuong
trinh cong tac ciia don vi nhim nang cao chat lugng hoat dong phuc vu, hoat dong quan Iy
ma don vi minh phu trach.

5. Viée t6 chirc 1iy y kién ngudi hoc khong gy anh hudng dén viéc hoc tap cia
ngudi hoc, hoat dong giang day va cong tac chuyén mon cua can bg, vién chirc Nha
truong.

6. Viée 1y y kién ngudi hoc vé can b, vién chirc va cac hoat dong ciia Nha truong
duge trién khai linh hoat, chu dong, phit hop véi diéu kién hoat dong cong téc cua don vi,
Nha truong.

Chuong 11 . .
NOI DUNG LAY Y KIEN PHAN HOI TU NGUOI HQC

Piéu 4. Noi dung liy y kién phan hoi tir nguwoi hoc doi véi gidng vién, gido vién
(sau ddy goi chung la nguoi day)

Y kién phan hdi ciia ngudi hoc vé hoat dong giang day cua nguoi day tap trung vao
cac ndi dung:

1. Noi dung va phuong phap giang day cua nguoi day.



2. Tai liéu phuc vu gidng day, hoc tap va viéc st dung phuong tién day hoc cua
nguoi day.

3. Trach nhiém, su nhiét tinh cua ngudi day ddi véi ngudi hoc va thoi gian giang
day cta nguoi day.

4. Kha ndng ctia nguoi day trong viéc khuyén khich sang tao, tu duy doc 1ap cua
ngudi hoc trong qua trinh hoc tap.

5. Su cong bang ciia ngudi day trong kiém tra danh gia két qua hoc tip cia ngudi
hoc.

6. Kha ning cua ngudi day trong té chirc, huéng din va tu van hoat dong tu hoc
cho nguoi hoc.

7. T4c phong su pham cua nguoi day.

8. Cac van dé khac (neu can thiét).

Piéu 5. Ni dung lay y kién phan hdi tir nguoi hoc d6i véi can b, vién chirc
hanh chinh

1. Mirc d6 hai long cua ngudi hoc vé thoi gian, quy trinh xtr Iy cong viée, kha ning
hd trg nguoi hoc va tinh than, thai do lam viéc, phuc vu.

2. Mirc d¢ hai long ctia ngudi hoe vé hoat dong cua cac bd phan, cac linh vuc cong
tac trong moi don vi.

3. Céc kién nghi, stra ddi, dé xuét va cac vin dé khac ma ngudi hoc quan tam.

Piéu 6. Noi dung ldy y kién phan hdi tir ngwoi hoc d6i véi cac hoat dong co
ban ctiia Nha truong

1. Cong tac dao tao (chuong trinh, t6 chire dao tao, kiém tra, danh gid, thuc hién
nén nép ...)

2. Cong tac hoc sinh, sinh vién, hoc vién (quan Iy nguoi hoc, phuc vu hé tro, ché
do, chinh sach nguoi hoc ...)

3. Cong tac co sd vat chit (phong hoc, phuong tién, thiét bi day hoc, vé sinh méi
truong, noi tru ...)

4. Hoat dong Poan, Hoi (vin héa, vin nghé, thé duc thé thao, cdc phong trao hoat
dong ...)

5. Cong tac nghién ctru khoa hoc cua sinh vién.

6. Céc linh vuc cong tac cua cac don vi truc thudc Nha truong.

7. Cong tac phuc vu, hd tro ngudi hoc.

8. Céc van dé khac (néu ngu*o*z hoc ¢6 nhu cau).

Piéu 7. Noi dung lay y kién phan hdi tir cyru sinh vién

Cén cir vao tinh hinh cu thé, Nha trudng s& c6 ké hoach va phleu lay y kién khao
sat cu thé vé& cac vAn d& can thiét trong timg thoi ky ddi véi viée liy v kién tir cuu sinh
vién.

) . Chwong II1 . .
PHUONG PHAP, HINH THUC, QUY TRINH, THOI GIAN
VA SU DUNG KET QUA

Piéu 8. Phwong phap, hinh thirc thye hién liy y kién ngudi hoe
1. Phuong phép:



Nha truong to chire lay }'/,kién ngudi hoc bang Phiéu lay y kién. Kém theo quy dinh

tam thoi nay cé 3 phicu lay y kién:
o a) Phiéu iy y kién phan hdi tir ngudi hoc vé cac hoat dong giang day (goi tét 1a

Phiéu so 1).

b) Phiéu l4y y kién phan hdi tir ngudi hoc vé hoat dong cia cac don vi hanh chinh
(goi tat 1a Phiéu s6 2).

¢) Phiéu 1dy y kién phan hoi tir ngudi hoc vé cac hoat dong ciia Nha trudng (goi tét
1a Phiéu s6 3).

Tuy tinh hinh thuc té, Nha truong sé stra d6i, bd sung dé hoan thién cac phiéu lay y
kién cho phul hop véi yéu ciu phat trién cia Nha trudng.

2. Hinh thue:

a) Phiéu ldy y kién ngudi hoc theo hinh thire truc tuyén.

b) Phiéu 14y y kién nguoi hoc trén gidy duoc giri truc tiép tdi ngudi hoc.

Phiéu ldy y kién ngudi hoc theo hinh thirc trie tuyén va Phiéu ldy y kién ngudi hoc
trén gidy c6 ndi dung théng nhat nhu nhau.

Hinh thirc, ndi dung, déi tuong liy y kién mdi dot do Hiéu truong Nha trudong
quyét dinh.

Piéu 9. Quy trinh liy y kién nguoi hoc theo hinh thire trure tuyén

1. B4i v&i nguoi day va cac linh vue hoat dong ciia Nha truong

Buée 1: Can ot vao ké hoach dao tao timg hoc ky ctia Nha truong, Phong CTCT-
HSSV tham muu cho Nha trudng xay dung ké hoach trién khai 1ay y kién nguoi hoc.

Buée 2: Phong CTCT-HSSV phdi hop véi Trung tim CNTT thiét 1ap thoi gian,
dot lay y kién va huéng din nguoi hoc dang nhap vao phan mém ldy y kién nguoi hoc.

Buoce 3: Phong CTCT-HSSV thong ké, tong hop va bao céo két qua truc tiép cho
Hiéu truong Nha trudng dé xem xét, quyét dinh.

Bude 4: Phong CTCT-HSSV luu gifr két qua vé viée 1ay y kién phan hdi tir nguoi
hoc.

2. Déi véi can bg, vién chie hanh chinh

Do dic thu cong viéc chuyén mon cua can b, vién chire lam cong tac hanh chinh,
Nha trudng s& cin ¢t vao timg ndi dung cong viée cu thé dé c6 hinh thirc 1dy y kién cho
phu hop.

Piéu 10. Quy trinh liy ¥ kién ngudi hoc theo hinh thirc phiéu bing gidy

1. D6i voi nguoi day va cac linh vuc hoat dong ctia Nha trudng

Buée 1: Nhu Khoan 1, Pidu 9 cta Quy dinh nay.

Buée 2: Can ot danh sach cac 16p hoc phan, Nha truong hoan thanh viée in phiéu,
in tai dyng phiéu va chia phleu vao cac tii theo 16p hoc phan.

Bude 3: Nha truomg phdi hop voi giang vién, 16p truong cac 16p hoc phan dé trién
khai viéc 1dy y kién ngudi hoc vao thoi diém phu hop.

Buée 4: Phong CTCT-HSSV ban giao Phiéu lay y kién nguoi hoc cho Trung tAm
DPam béo chét luong xtr Iy. Sau khi hoan thanh, Trung tim Pam bao chat lugng ban giao
két qua cho Nha truong (qua Phong CTCT-HSS V).

Buoc 5: Phong CTCT-HSSV thong ké, téng hop va bao céo két qua truc tiép cho
Hiéu trudong Nha truong dé xem xét, quyét dinh.

Buée 6: Phong CTCT-HSSV luu giit két qua vé viée 1dy y kién phan hi tir nguoi
hoc.



2. Déi v6i can b, vién chirc hanh chinh

Nhu Khoan 2 Piéu 9 cta Quy dinh nay.

Piéu 11. Thoi gian lay y kién ngudi hoc

1. Viée t6 chtrc 1dy vy kién ngudi hoc vé can bd, vién chirc va cac hoat dong cua
Nha truong dugc trién khai 2 1an trong mot nim hoc theo timg hoc ky. Khi can thiét, Hiéu
truong c6 thé t chire 1dy v kién ngudi hoc dot xuit.

2. Thoi diém lay ¥ kién: sau khi ngudi hoc ¢6 két qua diém thi hoc phan (mén hoc)
va trude lac dang ky hoc cua hoc ky méi.

3. Mdi dot t6 chic ldy v kién ngudi hoc, Nha trudong sé c6 thong bao chinh thirc
béng van ban cho cac don vi trong Trudong va can bg, vién chirc, ngudi hoc.

Piéu 12. Xir Iy dit liéu

1. Y kién cua ngudi hoc theo hinh thirc truc tuyén s& dugc phan mém tu dong
thong ke.

2. 'Y kién cua nguoi hoc tir cac Phiéu gidy s& dugc dua vao may quét dé xu ly.

3. Dir lidu tir cac phiéu truc tuyén va phiéu gidy s& duge tich hop véi dit liéu thu
duoc dé théng ké, téng hop, béo c4o.

Piéu 13. Két qua ciia cong tac lay y kién ngudi hoc

Két qua cua cong tac liy ¥ kién ngudi hoc dugc thong ké, tong hop thanh céc bao
cdo cho cac dbi tugng: ca nhan can bd, vién chirc; cac don vi truc thuc Truong va Nha
truong. Cu thé:

1. Bao céo két qua y kién ngudi hoc dbi véi cac c nhan can bo, vién chirc:

La ban tdng hop ¥ kién phan hoi ctia ngudi hoc theo timg tiéu chi ddi véi cong viée
dugc phan cong dam nhiém hay hoc phan ma can b, vién chic d6 giang day. Madi tiéu
chi ¢6 5 mirc d danh gid; moi mure danh gia trong ng v6i mot dlem tong hop cac muc
danh gia s& dugc tinh trung binh theo s6 tiéu chi dé dua ra chi s6 danh gia cua ting can
bd, vién chue.

2. Bdo cdo két qua y kién ngudi hoc d6i v6i cac linh vuce hoat dong hodc cac don vi
truc thugc Truong:

La ban bdo céo tdng hop vé tinh hinh thuc hién cong tac 1dy y kién ngudi hoc va
céc s6 lidu thong ké dénh gia chat lugng cong tac, lam viéc, giang day cua cic c4 nhan
thudc don vi cling nhu chi s6 danh gia chung thugc don vi.

3. Béo cdo két qua y kién cua nguoi hoc d6i voi Nha truong:

La ban béo céo tdng hop vé tinh hinh thuc hién cong tac ldy y kién ngudi hoc va
cac so lidu théng ké danh gia chét lugng cong tac, lam viée, gidng day cua can b, vién
chite thudc Nha truong ciing nhu chi s6 danh gid chung ciia todn bd can b, vién chire
thude Trucmg

Piéu 14. Sir dung két qua

1. Ban béo céo két qua ldy y kién nguoi hoc ddi v6i ca nhan dugc giri truc tiép cho
can b, vién chirc qua email c4 nhin dang ky trong danh ba dién thoai cua Truong hoac
bang vin ban dé phuc vu muc tiéu can dat duge ddi v6i can bo, vién chic.

2. Ban béo céo két qua ldy y kién ngudi hoc gép y cho don vi duge gui truc tiép
cho Trudng don vi (hodc Trudng Bo mén) qua email ca nhan déng ky trong danh ba dién
thoai ctia Trudong hodc bang vin ban d& phuc vu muc tiéu can dat dugc ddi véi don vi
hoac BO mon.



3. Ban béo céo tong hop két qua cong tac lay y kién nguoi hoc cua ca nhan va don
vi duge guri t¢1 Hiu trudng, cac Pho Hiéu trudng de c6 thong tin tong thé phan hoi ve can
b, vién chire va cc hoat dong ctia Trudng qua mdi ky hoc dé phuc vu muc tiéu can dat
dwoc dbi v6i Nha truong.

4. Két qua nay 1a co s& quan trong dé dao tao, bdi dudng, quy hoach va danh gia,
xép loai, xét cac danh hiéu thi dua trong nim hoc dbi véi tap thé, ca nhan.

Piéu 15. Cong tac luu triv

1. Cac tai lidu vé y kién phan hdi ctia ngudi hoc bao gdm: cac Phiéu ldy y kién, cac
bao céo lién quan, s6 liéu thong ké... dugc luu trir bing van ban va bang tép dir lidu tai
Phong CTCT-HSSV va cac don vi ¢6 lién quan theo quy ché cong tac vin thu luu tri.

2. Ban bao cdo tong hop vé ca nhan va tai lidu lién quan duoc giri phong T6 chire
can bd phuc vu cho viéc theo doi, danh gia va luu trix hd so can b, vién chirc.

) Chuong IV ) A
TRACH NHIEM CAC PON VI, CA NHAN

Piéu 16. Phong CTCT-HSSV

1. La don vi dau méi chu tri, phdi hop véi cac don vi lién quan dé trién khai cong
tac 14y y kién nguoi hoc cho timg ky hoc trong nim hoc.

2. Theo ddi, kiém tra, danh gia viéc thuc hién quy dinh ldy y kién nguoi hoc; bao
cao Hiéu trudng cac truong hop vi pham dé xu ly theo quy dinh hién hanh.

3. Luu trir c4c tai lidu lién quan t6i cong tac lay y kién ngudi hoc theo quy dinh cia
Trudng vé cong tac vin thu heu tr.

4. Quan ly phan hé phan mém lay y kién nguoi hoc truc tuyén.

5. Téng hop dir lidu va bao cao theo yéu cau cia Nha truong.

6. Lap ké hoach trinh Hiéu truong phé duyét kinh phi t chirc hoat dong lay y kién
nguoi hoc cho tirng ndm hoc.

7. Két thac nam hoc, Phong CTCT-HSSV phdi hop véi Phong T chirc - Cén bg,
Trung tdm Cong nghé thong tin va cac don vi lién quan tong hop danh sach ca nhan va
tap thé c6 chi s6 danh gid cao va danh sich c4 nhén va tap thé c¢6 chi sé danh gia thip qua
hai ky lién tiép trong cing mot nam hoc dé c6 thém thong tin cho viée binh xét thi dua
khen thudng hang nam.

Piéu 17. Phong Pao tao, Phong Dao tao Sau Pai hoc, Trung tim Gido duc
thuong xuyén va Truwong tryc thugc

Phdi hop véi Phong CTCT-HSSV va céc don vi lién quan trién khai viéc ldy y kién
nguoi hc_>c theo cac noi dung lién quan ¢ quy dinh nay.

Piéu 18. Phong T6 chirc Can bd

1. Phong T6 chirc Can bd chu tri ph01 hop voi Truong cac don vi trong trudong
quan trlet va thong bao den can bg, vién chirc trong Truong ve cac chu truong, muc dich,
yéu ciu va ké hoach trién khai viéc 1iy y kién phan hdi tir nguoi hoc vé can bo, vién chire
va cac hoat dong cia Nha trudong.

2. Trao ddi voi cac don vi, can bd, vién chirc nhitng y kién nhan dugc tir ngudi hoc
d& c6 bién phap khéc phuc va lam tot cong tac danh gid, dao tao, bdi dudng, sang loc, sir
dung, luan chuyén... can bg, vién churc.



3. Phéi hop v6i cac don vi dé diéu chinh, bd sung chirc ning nhiém vu cho phi hop
v6i yéu cau ddi méi ciia Nha truong.

4. Luu trir ho so két qua 1dy y kién danh gia cua can bo, vién chirc 1am co so dé
tham muu cong tac danh gia, bdi dudng va quy hoach can bd

Piéu 19. Trung taim CNTT

1. Phan quyén cho Phong CTCT-HSSV va cac don vi lién quan dé trién khai viéc
liy v kién nguoi hoc theo hinh thirc truc tuyén dam bao dung thoi gian, lich trinh.

2. Dam bao hé thong mang, hé théng may chu thong sudt trong thoi gian trién khai
liy y kién ngudi hoc qua hinh thire true tuyén ciia mdi ky hoc.

3. Chiu trach nhiém vé tinh chinh xé4c va ky thuét lién quan t&i phan mém théng ke,
tong hop.

4. Thyc hién cong tac bao mét va cong tac luu trit lién quan dén thong tin 1dy y
kién nguoi hoc.

Piéu 20. Trung tim Pam bio chat hrong

1. Chiju trach nhiém ky thuat xir ly Phiéu ldy y kién nguoi hoc trén gidy, théng ké,
téng hop két qua dir lidu giri vé Nha trudng (qua Phong CTCT-HSSV).

2. Phéi hop v6i Phong CTCT-HSSV trién khai ¢6 hiéu qua viée ldy y kién nguoi
hoc, dua két qua lay y kién nguoi hoc vao cong tac ty danh gia chit lugng Truong Dai
hoc ctia Nha truong.

Piéu 21. Cac don vi tre thuje Truong

1. Quan triét can bd, vién chic, nguodi hoc (don vi ¢ nguoi hoc): muc dich, y
nghia cta cong tac 1y vy kién nguoi hoc va trach nhiém cta can b, vién chire, ngudi hoc
d6i v6i hoat dong nay.

2. Pam bao tinh chinh xéac va cdp nhat viéc phan cong nhiém vu trén subweb (doi
v&i cdn b hanh chinh), phan cong giang vién giang day cac 16p hoc phan theo ké hoach.

3. Khi nhan dugc ban béo cdo két qua lay y kién tir nguoi hoc, Trudng don vi tiép
thu va c6 ké hoach diéu chinh theo hudng phat huy dugc nang lyc cua can bg, vién chuc
¢6 chi s danh gia cao va cai thién nhitng ton tai ciia can bd, vién chirc ¢6 chi sé danh gia
thap.

4. Pbi v6i can b, vién chire c6 chi s§ danh gia thp qua hai ky hoc lién tiép (hodc
qua 2 lan ddnh gid doi véi cdn b, vién chitc hanh chinh) cia cung mot nam hoc, Truong
don vi ¢6 trach nhiém 1am viéc truc tiép véi can bo, vién chirc d6 dé nhéc nho, tim hiéu
nguyén nhan va c6 phuong an diéu chinh cho ky hoc tiép theo.

Piéu 22. Can bd, vién chirc

1. Béi voi nguoi day

1.1. Trong tudn dau ciia m&i mon hoc, hoc phan, nguoi day c6 trach nhiém quan
triét muc dich, y nghia va hiéu quéa cua cong tac liy y kién ngudi hoc cho toan thé ngudi
hoc thudc céac 16p do minh gidng day.

1.2. Nguoi day khi nhan dugc ¥ kién phan hoi tir nguoi hoc phai nghiém tic nhin
nhan, tiép thu nhimg y kién phan hdi c6 ndi dung déng gop, xay dung va phai c6 ké hoach
tu didu chinh, hoan thién nang luc, k¥ ndng cong tac, giang day ciing nhu thai d9, tac
phong su pham.

1.3. Khi Nha truong sir dung hinh thic 1dy Phiéu bang gidy, nguoi day c6 trach
nhiém phéi hop véi cac don vi lién quan dé thue hién.

2. Déi v6i can by, vién chirc hanh chinh



Twong tu nhu Diém 1.2 va 1.3 ctia Khoan 1 Diéu nay.

Piéu 23. Ngudi hoc

1. Viée ldy v kién ngudi hoc dbi véi can bo, vién chirc va cac hoat dong ctia Nha
truong la dé nguoi hoc thuc hién nghia vu va trach nhiém ctia minh.

2. Ngudi hoc phai ¢6 nhiém vu tra 10i cac phiéu ldy y kién ctia Nha truong sau khi
6 két qua thi két thuc mén hoc. Néu chwa hoan thanh thi ngudi hoc chua duge ding ky
hoc cuia hoc ky tiép. Pay 1a mot trong céc tiéu chi danh gia diém rén luyén cta ngudi hoc
cudi hoc ky.

3. Ngu'orl hoc phai khach quan, cong bang, trung thuc va c6 thai do ding muc trong
viéc cung cap thong tin phan hdi vé can b, vién chire va cac hoat dong cua Nha truong.
Néu ngudi hoc lgi dung viée gop y kién dé ¢d y dua thong tin sai su that s& bi xtr Iy theo
quy ché cong tac sinh vién.

Piéu 24. Kinh phi thue hién

1. Kinh phi l4y tir cic ngudn kinh phi ctia Nha trudng va céc ngudn kinh phi hop
phép khac.

2. Hang nam, Phong CTCT- HSSV chi tri 1ap ké hoach kinh phi t6 chirc thuc hién
dua vao duyét trong ké hoach nam hoc.

 Chwongv
THANH TRA, KIEM TRA, GIAI QUYET KHIEU NAI

Piéu 25. Thanh tra, kiém tra

Phong Thanh tra Gido duc td chirc thanh tra, kiém tra viéc thuc hién Quy dinh nay
theo chirc ning, nhiém vu va d& xudt xir Iy céc truong hop vi pham theo quy dinh hién
hanh.

Diéu 26. Giai quyet khiéu nai

Truong hop khong thoa man véi két qua v kién phan héi lién quan téi c4 nhan hodc
don vi, can bd, vién chirc hodc truong don vi giri dé nghi xem lai két qua lay y kién ngudi
hoc bang vin ban téi Nha trudng (qua Phong Thanh tra Gido duc); Phong Thanh tra Gido
duc c6 trach nhiém ph01 hop v&i Phong CTCT-HSSV, Trung tam CNTT va cac don vi
lién quan dé kiém tra, d6i chiéu va c6 van ban tra 10i tap thé, ca nhan c6 khiéu nai.

Chlrp’ng VI
PIEU KHOAN THI HANH

Piéu 27. Phong CTCT- HSSV 1a don vi chu tri tham muu cho Nha truong dé trién
khai thuc hién quy dinh nay. Sau méi hoc ky, nim hoc td chirc so két, tong két danh gia
va rut kinh nghiém.

Diéu 28. Quy dinh tam thoi nay phd bién dén toan thé can bo, vién chtre, hoc sinh,
sinh vién, hoc vién Truong Dai hoc Vinh. Trong qua trinh thye hién, néu c6 van dé méi
phat sinh cac don vi, ca nhan phan anh vé Phong CTCT-HSSV dé téng hop, béo cdo trinh
Hiéu truéng quyét dinh bd sung, chinh sira cho phit hop./. g,



Phiéu so 1

BO GIAODUC VADAO TAO  PHIEU LAY Y KIEN PHAN HOI TU NGUOT HQC
TRUONG PAI HOC VINH VE CAC HOAT PONG GIANG DAY

Ngay khao sét............. ' S J20...ecorneess

Tén mON hoc (NOC PRAN): ..ottt
TEN NZUOT QAY: veeevvieiieeitieetie ettt ettt st sae e et e bt s st e e s st e e st e e e ae e e s s e e b e e s b e eabeesabeeaseebnesaeebeennnees

bé giup Nha truong c¢6 thong tin diéu chinh, cai tién cong tac giang day va phuc vu nguoi hoe ngay
mdt tdt hon, d& nghi anh/chi cho biét y kién ctia minh vé cac ndi dung trong phiéu lay y kién nay.
Anh/chi hdy dua ra y kién trung thuc, khach quan va cé tinh xay dung.

I. NOI DUNG LAY Y KIEN

Anh/chi héy cho biét y kién ctia minh theo muc d6 tir 1 dén 5 (kich chudt mdy tinh vao 6 phit hop,
moi ngi dung chi chon 1 6):

Mirc d§ danh gia
1 2 3 4 5
Tét Kha Trung binh Chura dat Khéng y kién
(Mikc a6 ddp umg tir | (Mikc do ddp vmg tir | Mikc do ddp vmg tir (Muec do dap vmg (Chuea tiép xuc hodc
90% tro lén) 70% den 89%) 50% dén 69%) dudi 50%) chua quan tam)
STT Noi dung l4y y kién 1 23] 4

Théng tin vé mén hoc va tai liéu phuc vu gidng day

Anh/chi dugc nguoi day thong tin rd muc tiéu, ndi dung va y€u cau
mon hoc.

Anh/chi dugc ngudi day cung cép ddy da thong tin vé lich trinh/ké
hoach giang day chi tiét va tiéu chi dénh gia két qua hoc tép.

Anh/chi dwoc ngudi day gidi thidu ddy di théng tin ¢ cuong chi tiét
mdn hoc, gido trinh, tai liéu hoc tdp va cac phuong tién hd tro phucvu | O | O | O | O
mon hoc.

N§i dung gidng day

Noi dung giang day phi hop véi dé& cuong chi tiét mon hoc da dugc

nguoi day gidi thiéu. 010,010
Noi dung giang day dam bao tinh chinh xéc, khoa hoc, 16 gic. OO0 |0
Nbi dung giang day dugc cap nhat, d6i méi O|l0|0|0




Hoat dong giang day

7 | Nguoi day dam bao thoi gian giang day trén 16p. OO0l 0O ]| 0O
Nguoi day dam bao duoc tién d9 giang day theo thoi khéa biéu da con

8 1 ®lololo|o]|oO

9 | Nguoi day thé hién tinh chudn muc cta tac phong nha gido. ONEOREOREORES)

10 | Nguoi day nhiét tinh va c6 trach nhiém trong giang day. ORNONEOREORNO)

11 | Nguoi day c6 phuong phap truyén dat 16 rang, d& hiéu. OOl 0|0 |0

12 | Nguoi day phat huy tinh tu hoc, tu nghién ctru cuia anh/chi. O|lO0O|O0O|0O|O

13 | Nguoi day str dung hiéu qua cac phuong tién, thiét bi day hoc. OO0l 0O0 |0
Ngudi day c6 kha nang thiét 1ap moi truong hoc tap than thién, hop tac

14 | BV v (8 N0 TP P¥lolo|o|o|o
va khuyén khich anh/chi lam viéc theo nhém.
Ngudi day c6 bién phép kiém tra hoat dong tu hoc, tw nghién ctu cta

15 | S e P ¢ ¢ o|o|0|0|0

chi.

Neudi day sin sang giai dap nhimg thic mic cua anh/chi lién quan dén

2 ! o|lo|o|o|o
mon hoc.
Ngudi day khuyén khich anh/chi néu cau héi va bay to quan diém riéng

17 A AN *
vé cac van dé cua mon hoc. 0100|010
Ngudi day quan tdm dén phat trién k¥ nang dién dat va tu duy logic cua

18 g - Yy q P y g : y log ololololo
anh/chi.

19 | Nguoi day lién hé kién thirc v6i thuc tién nghé nghiép va cudc song O|lo0|O0|0O|0O
Nguoi day cung cép hé théng ciu hoi on tap ddy d, chi tiét, phu h

20 %A,'y%p‘g ap day pngOOOO
v6i ndi dung mon hoc

Kiém tra — d4anh gia sinh vién

Ngudi day ¢6 diém danh va quan tAm t6i viéc quan ly nguoi hoc tron

21 1,8 ay q °C q y ng gOOOOO
op.
Ngudi day str dung cac hinh thirc kiém tra d4nh gid két qua hoc tap phu

o hop dé ting d6 chinh x4c trong dénh gié. 01010100
Nguoi day danh gia vé: ¥ thirc, théi do, diém chuyén can; diém gitra ky;

23 | diém thi két thiic mdn hoc duge thuc hién cong bang va phan anh ding | O | O | O | O | O
nang lyc cta anh/chi.




Cam nhin vé két qua dat dwoc

24 | Kha nang tiép thu ndi dung mon hoc qua giang day ctia nguoi day. OO0 |0

Mon hoc gitip anh/chi hinh thanh, phat trién thé gi¢i quan, phuwong
25 | phap luan khoa hoc, kién thirc va k¥ nang can thiét cho chuyénmén, | O | O | O | O
nghiép vu va thuc tién cude sbéng.

Murc do hai long cta anh/chi duge hoc mon hoc nay do nguoi day trén

2
¢ giang day.

r A r A . r h.! . ‘ r r K 1,
Cac nhin xét, thong tin khac ma anh/chi muon gop y bo sung cho ngudi day:

..................................................................................................................................................................

IL. THONG TIN CA NHAN

Anh/chi hay dién thong tin c nhan va kich chudt méy tinh vao 6 phu hop (muc Gidi tinh).

BIMAIL . . vevievcien o mamunni o sisamamimine o o siomsssionis s 5030008 65555 SO ABNthOAI. .vvvvvveeee e,
LOP:aiiiieienienerierieseseeeeenne “ KBORE:....csssiscssssmsivisssssissasnsipssaasmasss Khéahoc: ....oovvvivviiiiiiiiinienn
Ho® kY savnsnanssmnessssses ; Nam hoc: 20............ - 20,

Gidi tinh: O Nam O Nir

CHAN THANH CAM ON SU HOP TAC CUA ANH/CHI.

Aatoe 3




BO GIAO DUC VA PAO TAO

TRUONG PAI HOC VINH

.............

Phiéu s6 2

PHIEU LAY Y KIEN PHAN HOI TU' NGUOT HQC
VE HOAT PONG CUA CAC PON VI HANH CHINH

Ngay khao sat

Dé giup Nha truong c6 thong tin didu chinh, cai tién cong tac phuc vu nguoi hoc ngay mot t6t hon,
dé nghi anh/chi cho biét y kién ctia minh v€ cac ndi dung trong phi€u lay y kién nay. Anh/chi hay
dua ra y kién trung thuc, khach quan va c6 tinh xay dung.
I. NOI DUNG LAY Y KIEN

Anh/chi hdy cho biét ¥ kién ctia minh theo mitc d9 tir 1 dén 5 (kich chugt mdy tinh vo 6 phit hop,
moi ngi dung chi chon 1 6):

Mikc d§ danh gia
1 2 3 4 5
Tot Kha Trung binh Chura dat Khéng y kién
(Mike dj ddp umg tir | (Mikc d¢ ddp umg tir | Mikc do ddp ung tir (Murc do dap vmg (Chuea tiep xuc hodc
90% tro lén) 70% dén 89%) 50% dén 69%) duci 50%) chuwa quan tam)
STT Ndi dung l4y ¥ kién 112131415
Mirc dd hai 1ong ciia anh/chi vé thoi gian, quy trinh xir Iy cong viée va
tinh than, thai d¢ lam viéc, phuc vu ciia cin b, vién chirc cac don vi, cdc
by phan sau:
1 Phong Cong tac chinh tri - Hoc sinh, sinh vién. OO0 0|0O
2 | Phong Pao tao. OO OO0
3 | Bo phan mot cira o|lololo|o
4 | Trung tim Dam bao Chat lugng. OlO0OI0|0|0O
5 | TramY té. Ol0OIO0|0|0O
6 | Trung tm Thong tin - Thu vién Nguyén Thic Hao. OlololO0|0O
7 | Trung tAm Gido duc Qudc phong An ninh - Vinh. OO0l O0O|0O|0O
8 | Phong Bao v¢. OO0 0|0 |0
9 | Trung tdm NGi tru. OO0 0|0
10 | Trung tdm Cong nghé Thong tin. OlO0O|IO0O| 0|0
11 | Trung tdm Thyc hanh - Thi nghiém. OlO0OIO0|0O0|0O

J




12 | Phong Ké hoach - Tai chinh. O|lO0O|O0|0 |0
13 | Trung tim Dao tao lién tuc. OO0 0 |0
14 | Phong Quan tri va Pau tu. OlO0|0|0 |0
15 | Phong Thanh tra Gi4o duc. OO0l O0I0!0O
16 | Phong Hanh chinh Téng hop. O|lO|O0|0O0 |0
17 | Phong Khoa hoc va hop tac qudc té. OO0 O0O|0O0 |0
18 | Poan Truong. O|lO0l0|0 |0
19 | Héi sinh vién Truong. O|O0|O0|0 |0
21 | Nhén vién giir xe. OO0l 0|0|0O
22 | Nha an va céc dich vu khac. O|lO0|0]0 |0

Cac nhan xét, thong tin khac ma anh/chi muén gép y bo sung:

..................................................................................................................................................................

..................................................................................................................................................................

..................................................................................................................................................................

..................................................................................................................................................................

..................................................................................................................................................................

..................................................................................................................................................................

..................................................................................................................................................................

..................................................................................................................................................................

..................................................................................................................................................................

Anh/chi hdy dién thong tin c4 nhan va kich chudt may tinh vao 6 phu hop (muc Gidi tinh).

II. THONG TIN CA NHAN

25 5 072 1 ) (U

L ssssnsnanssnessesmssommmessusuns s Khoat. .o,
HQC K- cmeermransas ssssaswisinissinsid ; Nam hoc: 20

Gisitnh: O Nam O Ni

CHAN THANH CAM ON SU HOP TAC CUA ANH/CHL.
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BO GIAO DUC VA PAO TAO
TRUONG PAI HOC VINH

Phiéu s6 3

PHIEU LAY Y KIEN PHAN HOI TU NGUOI HQC
VE CAC HOAT PONG CUA NHA TRUONG

Ngay khao sat.............  SOR— /120

............

bé giup Nha truong c6 thong tin diéu chinh, cai t1en cac hoat dong phuc vu ngudi hoc ngay mot t6t
hon, dé nghi anh/chi cho biét y kién ctia minh vé cac ndi dung trong phiéu 14y y kién nay. Anh/chi
hiy dua ra y kién trung thuc, khach quan va c6 tinh xay dung.

I. NOI DUNG LAY Y KIEN

Anh/chi hay cho biét ¥ kién ctia minh theo mitc d§ tir 1 dén 5 (kich chudt mdy tinh véo 6 phit hop,
moi ndi dung chi chon 1 6):

Mikc d§ danh gia
1 2 3 4 5
Tét Kha Trung binh Chura dat Khéng y kién
(Mikc dj ddp umg tir | (Mikc do ddp umg tir | Mike do ddp vmg tir (Mukc dé dap vng (Chuea tiép xuc hodc
90% tro lén) 70% dén 89%) 50% den 69%) duci 50%) chwa quan tam)
STT | Noi dung liy ¥ kién 11213415
Mtc d6 hai long ctia anh/chi vé doi ngil giang vién, gido vién ctia Nha
T ololo|o|o
g.
Mt d0 hai 1ong cua anh/chi vé d6i ngii can bd hanh chinh, phuc vu
5 ¢ 1 : C UC Vi
cta Nha truong. 010|000
Muc do hai long ctia anh/chi véi hinh thic td chue day hoc cua Nha
N olo|lo|o|O
g.
Sach "Cim nang HSSV" di cung cép ddy du thong tin can thiét cho
anh/chi.
Ngay trong nim hoc dau tién anh/chi di dugc tham gia mot s6 hoat
5 | O|0|0|0O|O
dong lién quan dén nghé nghiép.
6 | Thu vién Trudong dép tmg nhu cau hoc tip ctia anh/chi. OlO0O|O0O|0O0|0O
7 | Phong hoc duogc trang bi phu hop, dap ung yéu céu day va hoc. ONNONECREORNS)
8 | Viéc té chire ding ki hoc ctia anh/chi duge thuén lgi. olololo| o
Mtc do hai long cua anh/chi vé cac hoat dong clia Ban chi nhiém
4 khoa minh hoc. 0|00 |0|0O
Cb van hoc tap, tro 1y dao tao c6 hd trg, tu vén t6t cho anh/chi trong
10 van d& dang ky hoc, xtr 1y hoc vu. 00|00 |0
Céan by Tro ly quan ly sinh vién ctia khoa cé thai d¢ tich cuc va nhiét
= tinh giup d& anh/chi trong qual_] trinh hoc tap, rén luyén. 0|00 |0O |0




2 |t g s e # 9% @ 5[5 [0 [0 0
5 e e et ™ ™ [0 [0 |0 o]0
14 ?fu?n go hai 1ong cua anh/chi v& viéc cung cip céc thong tin ctia Nha ololololo
15 ZI;:;\I ciloé1 il:&;ﬁgg cua anh/chi vé viéc giai quyét cac ché do chinh sach ololololo
16 II:I/I}E:SL(I);;: long ctia anh/chi vé viéc thuc hién quy ché dan chu trong ololololo
17 i\rfiuu(;:n 26 hai 1ong cua anh/chi vé cong tac v¢ sinh, moi truong cia Nha ololololo
18 | Mirc d6 hai long ctia anh/chi vé co s& vat cht ctia Nha trudng. oOlolo|lO|0O
19 iﬁ)l;cg (Ii\?h:?iu l(?rrllég ctia anh/chi vé cong tac bao dam an ninh, trit tu ololololo
20 i\ﬁlu;n gﬁ hai 1ong cua anh/chi vé cong tac cham séc suc khoe cua Nha ololololo
21 | Mitrc d9 hai long ctia anh/chi vé céc hoat dong ciia Doan truong. O|lO0O|O0O|O|0O
) I;rﬁ; d‘gé hai 1ong cua anh/chi vé cac hoat dong cua Hoi sinh vién ololololo
23 | Anb/ chi hdy danh gia chung vé viéc hd tro cho ngudi hoc cuia cac don vi sau déy:
23.1 | Khoa dao tao O|lO0|0|0]|0O
23.2 | Phong Pao tao OO0 |00
23.3 | Phong Cong tac chinh tri - Hoc sinh, sinh vién Ol OO0 |0
23.4 | Bo phan mot cira ORNORNORNORNG
23.5 | Trung tim Pam bao chét lugng Ol0|0|0 |0
23.6 | Tramy té ONNORNORNONNG
23.7 | Trung tim Thong tin - Thu vién Nguyén Thic Hao OO0l 0|0 |0
23.8 | Trung tdm Gido duc qudc phong An ninh - Vinh OO0 0|0 |0
23.9 | Phong Bao vé Ol0]|O0|0O0 |0
23.10 | Trung tdm N@i tra ONNORNORNORNG)
23.11 | Trung tAm Thuc hanh - Thi nghi¢ém Ol 0|00

!




23.12 | Phong K& hoach - Tai chinh O|lO0O|O0|0O|0O
23.13 | Trung tdm Pao tao lién tuc Ol0|0|0 |0
23.14 | Phong Quan trj va Pau tu ONNORNORNONNG
23.15 | Poan Trudng ONNORNORNONNG)
23.16 | Hoi Sinh vién O|l0|0|0 |0

- A e A . r < . A , ;AR
Cac nhan xét, thong tin khac ma anh/chi muon gop y bo sung:

R ’ 1 .
..................................................................................................................................................................
..................................................................................................................................................................
..................................................................................................................................................................
..................................................................................................................................................................
..................................................................................................................................................................
..................................................................................................................................................................
..................................................................................................................................................................
..................................................................................................................................................................
..................................................................................................................................................................
..................................................................................................................................................................
..................................................................................................................................................................

..................................................................................................................................................................

I1. THONG TIN CA NHAN

Anh/chi hdy dién thong tin c4 nhan va kich chudt méy tinh vao & phu hop (muc Gidi tinh).
EMAIL....oeoerrereeenrerenreeeieeeenienennneesresesasesiees SO dién thOl. ...eevvvveeeeieiie e
LoD 3 Khoat.. oo KHO8 ROCH wasiiiss vs ssssmmanssniy s
HOC KV ; Nam hoc: 20............ L3 —

Giéi tinh: O Nam O Nir

CHAN THANH CAM ON SU HOP TAC CUA ANH/CHI.
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