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BAO CAO PHAN TiCH
f6t quf, tri6n khai

vir dich vU
c6ng tircl6y y kiOn b?n dgc vO d6nh giit ho?t dQng

th6"g tin thu viQn ttr nlm 2015 tl6n 2020

C[n cu ktit qua dqt kh6o s6t 16y y'tl6n phin h6i tt ngudi hqc vC hoat itQng

gi6ng d4y cira gidng vi6n; cilc hoqt clQng cria Nhd truong vit chc dcrn vi hdnh chinh

hocndm hqc 201 g - 2O2O,Nhd trudn gb6o c6o k6t qu6 tritin khai thgc hiQn nhu sau:

r. To cntfc rRIEN KHAI THII. c HrEN
1. Ban hirnh cdc vIn bin tri6n khai thqc hiQn

- fti hoacfr sO OOn<g-TV ngdy 2OllOl2Ol5 vC viOc trii5n khai l6V V kitin bpn dqc'
,d dAnh gilhoqtdQng vd dich vu th6ng tin thu viQn bit dAu tu ndm hoc 2015-2016;

- Qryet clrnh s6 oS/QD-TTTV ngay O2ll0l2OI5 vt)viQc tri6n khai l|V V kitin ban

dgc vO d6nh gi5 hoat dQng vd dich vU th6ng tin thu viQn;

- Th6ng b6o s6 06/TB-TTTV ngdy 2tllll2}l5 v€ viQc tri6n khai ldy y kii5n bpn

dgc vti d6nh gi6 ho4t dQng vd dich vp th6ng tin thu viQn n[m hqc 2015 -2016.
Z. utii tugnrg tham gia
C6n bQ, gi6ng vi0n, sinh vi6n chinh quy dang c6ng t6c vd hqc tQp tqi Trucrng.

3. NOi dung 6y f kitin
ptriiju didu tra b4n c19c v0 hoat clQng th6ng tin thu viQn vd c6c dich vg phgc vp

b4n dgc

4. Hinh thric t6y y men

B4n dgc thUc hiQn kh6o s6t l6V V ki6n truc tuy6n qua hQ th6ng th6ng tin qudn li'
cua Thu viQn k6t hqp ph6t phi6u gi6y tr.uc ti6p qua phiiSu di6u tra duoc ph6t cho bpn

dgc khi d6n su dung thu viQn.

5. Mric tIQ tl6nh gi6
- Muc a9 fOt: Ti€u chi d6p ri'ng nguoi hgc tu 80% tro l6n.

- Mric d6 Kh6: Ti6u chi d6p ring nguoi hqc tu 65% d€n79%.

- Muc dQ Trung binh: Ti6u chi d6p ung ngudi hgc tu 50% d6n 64%.

- Chua d4t: Ti6u chi c16p ring nguoi hqc dudi 50%.

6. Thdi gian thgc hiQn

Tu n[m 2015 d6n ndm2020.

II. KET QUA THUC HTEN

1. Bing th6ng kO k6t qud kh6o shtl|y j, ki6n bpn dgc str dpng thu viQn tu nIm

hqc 2015 -20t6 di5n nim hgc 2019 - 2020.

(Phi€u khdo sdt, bdng t6ng hqp, j, hiAn Sop y da ngudi hpc lwu 6 Thu viQn).

rrr. NHaN xET
1. Viec tri6n khai lAy j, kitin phin h6i tu nguoi hqc ve ddnh gi6 hopt dQng
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vi dich vg th6ng tin thu viQn theo chir truong chung cria Nhd truong li cin thi6t tong
viQc tt6i mdi hoat ttQng thu vi€n vd c6c dich vu ttru viQn nh4* tung bu6c ndng cao ch6t

luqxg phUc vU ban ttqc, phUc vp c6ng tac ki6m ttinh ch6t lugng gi6o dqc cua Nhi
truoag.

2. C6ng tfuc l6y f kiiin ban ttqc duo. c sU chi dao trUc tii5p vi toin diQn ctra Ban

Gi6m ittic Thu viQn, s1r phi5i hqp cria cic don vi li6n guffi, c6c khoa dio tpo, Trq lf
quan $ sinh vi6n vi Lop tru&ng cdc l6p sinh vi6n toan tru&ng n6n itqt 6y f kiiSn ban

Aqc A6i voi viQc d6nh gi6 hogt ttQng vi dich vU thdng tin thu viQn tu nflm 2015 d6n

ndm2020 ffidatduo. c mgc dich, y6u ciu vd k6 hoach d6 ra.

3. ViQc tri6n Ltai lii1 9 kitin phin trOi tt ban ttqc A5i voi viQc tl6nh gi6 hopt

ttQng vt dich vp th6ng tin thu viQn itd t4o dugc s1r chuy6n biiin mpnh mE trong nhAn

thtc vd quyen lqi, nghia vg, tinh thdn tr6ch nhiQm cira b4n dgc trong qu6 trinh cdng t6c

vi hsc t6p tai tru&ng. K+5t qui lii1 9 kii5n phin h6i tfr ban dqc ttd phan ann tuong dOi

kh6ch quan hopt ilQng th6ng tin thu viQn vC nht'ng mflt it6 lim dugc vi ci nhtng m[t
cdn tdn t+i.

v. MOr sO r0x tAr
l. Van cdn mQt si5 sinh viOn chua thUc hiQn vigc khio s6t theo quy tlinh cta Thu

viQn nhung phan mAm quan $ thu viQn chua thiSng k€, t6ng hgrp dugc.

2. MOt si5 sinh vi6n chua f thrlc tlugc trich nhiQm, quydn lqi cta minh trong

viQc thUc hiQn 6y f kitin ngu&i hsc, n6n c6 tu tuong e6i pnO khi g6p f ki6n, chua thgc

hiQn ttung quy tri:nh, mgc dich, y6u ciu, nQi dung cria Thu viQn;

u. raEx NGHI, on xuAr
l. Ti6p tpc hodn thiQn quy tintr thu nhfn vd td chrtc qudn lj', ktrai th6c ngu6n tai

li-6u nQi sinh c6 hiQu qui phuc vu t5t nhi€m w ddo tpo, nghiEn crlu khoa hgc vd d6p

img ti6u cht vA co s& hgc liQu theo quy ttinh cua c6c bang xiSp hpng (Webometrics)

truong dai hqc. T6 chrlc in 6n, d6ng LV,LA tfp trung tao di6u kiQn thufln lqi cho nguoi

hgc. Ddng thoi grup Nht truong quen l!, gi6m s6t quydn tirc giir, Luit sd htu tri tue

fiong nghiQl crlu khoa hec vi luu trE tiSt luan vin, luQn dn theo quy dinh;

2.Ph6t tri6n manh thu vi€n s5, cong cip cbc tii khoan cho sinh viOn dai hgc

h0 chlnh quy, VLVH, DTTX, HVCH d6 truy cfp thu vign sti. Cung c6p todn vIn
gi6o trinh, tai liQu tham khio theo c6c m6n hgc dE dugc sri h6a l6n h€ thdng LMS
phUc vU d4y hgc trUc tuyiin, chri treng c6c l&p 1i6n ktlt ngodi trucrng tt6p img vsi vi€c

nhi tnr&ng tri6n khai hinh thric d4y hgc trg0 tuy6n hiQn nay;

3. TiCp tlrc ph6t huy kh$ng gian hgc t$p, n6ng cao ch6t lugng c$ng ac phgc vU bAn

rtgc d6p rmg y6u ciu chuong fiinh dio tao tiiip cin CDIO vi ti6u chi danh gtlchitlugng
giao dpc. T6 chrlc c6c lopi hinh dich vU th6ng tin hign dpi, sri dWrg cic ffang mang xd

hQi ( Faceboolg zalo...) d6 crrng c6p thdng tin cho b4n dgc nhanh ch6ng vn thu0n lqi.

Crl c6n b0 phU tr6ch ttng l<fioa tlio tAo trong truong (subiect librarians);

4. T6 chrtc t6t c6ng t6c hu6ng d6n srl dung thu viQn cho nguoi d4y, ngucri hgc.

Bi6n soAn c6m nang srl dung thu vi-€n vi tra cr?u tim tin dua l6n website di5 cung c6p

cho ban dqc.ThUc hiQn c6c gini ph6p l6i cutin ddng d6o cin bQ, giang vi6n,HSSV,

HVCH srt dgng thu vi$n tn y6, thiSng, thu viQn si5, kh6ng gian hqc tfp;
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5. TO chric 16y phiiiu trung cAu f ki6n ban dgc hdng n[m. Bi6n so4n thu muc

chuy6n d6, thgc hi6n dich vr,r t6ng thuflt vd t6m tft th6ng tin theo chuy6n tl€ md ngucri

dung tin quan tAm. Th6ng b6o tdi liQu mdi bd sung qua email c5 nh6n cua c6n bQ,

gihngvidn, ngudi hgc vd ilua 16n Website thu viQn;

VII. KET LUAN
1. TrCn co sd k6t qu6 l6V V ki6n cua b4n ctgc xem x6t CC OiCu chinh hopt dQng

thu viQn vd chc dich vu phuc vU b4n dgc. Chc td 16n k6 hopch dhnh gi6, rut kinh

nghiQm c6i ti6n ch6t lugng hopt ilQng.

2. DC nghi c6c t6 chuy6n m6n vd C6ng dodn bQ phfln tii5p tr;c t6 chric qu6n triQt

vd tlng cudng c6ng t6c tuy6n truyAn ,rC *uc dich, y nghia, yeu cAu, nQi dung ctra viQc

16y j,kiiin b4n dgc trong c6n bQ, vi6n chuc vd hgc sinh, sinh vi6n, hoc vi6n todn trucrng

dti c6ng tdc l6y j, ki6n ngAy cdng d4t hiQu qu6 cao, g6p phAn vdo viQc n6ng cao ch6t

lugng gi6o dpc, ddo t4o cria Nhd trucrng.

1Y0i nhQn:

- Ban Gi6m hiQu (dO blc);

- C6c don vi trong Truong (dO biOt);

- Luu Thu vi6n

,
Gi6m tl6c

TS. Vfi Duy Hiep
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