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BM) CAO 

Ket qua ray ST kin nguiri bye và ph y huynh bye sinh 

hoc kY 2, tam hyc 2017 - 2018 

Can cir K'e: hoach sa 38/101-DHV ngay 01/11/2017 dm HiCu twang Nha trueng 

tn .& khai thuc hien khao sat do luang su hai leng tha ngued dan doi v6i dich vu giao 
duc cOng Min Me 2017 - 2018; 

Can dr Quyet dinh so 1307/QH-DHV riga),  01/11/2016 cat HiCu tnreng Truang 
Hai h9c Vinh ve vice ban hanh Quy dinh tam thai cong tac lay y kin phan hei tir nguai 
hoc dói ved can be, vial chirc và the hoat demg cña NhA truang; 

Thire bin th'Ong bao s6 80/TB-DHV ngay 27 thang 4 na'm 2018 v/v lay y kien 

phan 	tU ngutd hoc va phti huynh hge sinh h9c ky 2, nam Mc 2017 - 2018; 
Thuc hien cOng van se 492/DHV-CTCTHSSV ngay 09 thang 5 nam 2018 ye viec 

lAy Y kien phan hei tir sinh vien tót nghiCp narn 2018; 
Thuc hien cong van se 493/DH-CTCTHSSV ngay 09 thang 5 nam 2018 v/v lay 

ki'en phan hei tir sinh vien h VLVH va. DTTX; 
Can cu ket qua dqt lchao sat lay y kin phan hei tic nguai h9c ve hog dieing giang 

do am giang vien; the hog deng tha NM truang va the dun vi hanh chinh; kin phan 

hei cüa 1-19c sinh va 	huynh h9c slit ye the hog dOng giang day dm Throng THPT 
Chuyen, Tnreing THSP hpe IcY 2 nam h9c 2017 - 2018. NM twang bao cao viCc Wen 

khai thtre hen  ya ket qua !Ay kien phan hM tir ngtrai h9c va phi huynh hgc sinh ve 
hog dOng giang day dm Giang vien, gido vien va the don vi hanh chinh h9c ky 2, nam 
h9c 2017 - 2018, cu the nhu sau: 

I. TO CHITC TRIEN KHAI MIX HISN 
1. TO chat thin khai 
Nha trueng da ban hanh van ban hiving clan guy trinh thtre hien khao sat lay y 

kien phan hei tir nguari hpe, php huynh hoc sinh ve hoat Ong giang day tha giang vien, 
giao vien, the hog Ong cila NM turfing vã the dun vi hanh chinh; eac van ban nay da 
duce dang tai ten ioffice, website tha NhA truang a the don vi t6 chic guan tria den 

can be, vien chic va ph;' huynh, hgc sinh, sinh vien, h9c vien. 
2. Bei ttryng tham gia lAyy kien 
2.1. Sinh vien chinh guy: Tat ea sinh vial the Rhea tir 54 den 58 hiCri dang hee 

tap trung tai Truang. 
2.2. Shift vien chinh guy Mt nghiep dqt thang 6/2018. 
2.3. Sixth vien h Vira lam vira h9c va Dao tat) tir xa: 25% t6ng so sinh vien ta 

Ulna 56 den kh6a 58 dm NM tnxerng dang h9c tap ti the co: sec li8n ket dao tan. 
2.4. Hee vien cao h9c: 25% tOng se Mc vién cao beekit& 25 hien dang hgc tap 

trung tai truMg. 



2.5. Hoe sinh Tritons THIPT Chuyen (ke ad chat linyng cao): 25% tong so h9c 

sinh tir 16p 10 den lop 12. 
2.6. 	huynh hQc sinh Tnrerrig THSP: 100% tong se ph;' huynh h9c sinh Tieu 

hgc va THCS, 25% teng se ph;' huynh hoc sinh bac hec Mam non. 

3. NO dung 14 Si kien 
3.1. DOI van sinh vien he chinh quy 
- Phitu s6 1: LAy 9 kien tit; ngutd hgc ye boat Ong giang day dm &rig vien. 
- Phitu se 2: Lky 9 kin tir ngired hgc ve cat hoat deng cam Nha Huang vã eat 

don vi hanh chinh. 
3.2. Doi vOi sinh vien he Vira lam vita h9c (VLVH) vb. Dao to tir xa (DTTX). 

- Phitu s6 3: Ley 9 kin tit ngueyi hoc ye hoat deng giAng day va plum ve eüa 

Nha truemg. 
3.3. Doi van hgc vien cao hoc 
- Phitu sO 4: Lay 9  kien tit nguai hoc ve hog Ong giang day va phec vp caa 

NM tnreing. 
34. D6i yeti h9c sinh Trirang THPT Chuyen 
- Phitu so 5: Lay 9  kien tir ngilai hoc ve the Mat deng day hgc cria giao vie'n 

Tnrarng THPT Chuyen. 
3.5. Dek 	huynh hoc sinh Twang Thee hanh su pham 

- Phitu st 6: LAy y kin ph huynh hçc sinh Trung hgc co sO; ve the hoat Ong 
cim Throng Thgc hanh su pham. 

- Phitu s6 7: LAy 9 kien ph;' huynh hgc sinh Tieu hgc ve cat boat &Ong dm 
Truerng Thee hanh sir pharn. 

- Phitu st Lay 9 kien phg huynh tre Mm non ye cac hoat deng cUa Twang 

Thge hanh sit ohm. 
- Phitu sá 9: LAy 9 kien phan hi tar sinh vien tot nghiep nem 2018. 
(Co cat' phiiu lely .9 kiln kern theo) 

4. Hinh that lay 9 kitn 
4.1. Doi veri sinh vien h chinh quy: Thgc hien khao sat trgc tuyen trong trang 

ca nhan tren phkn mm quan ly CMC cam NM throng. 
4.2. Wei vei sinh vien M Vim lam vita hoc, Dao tao tit xa; hpc vien cao hgc; hgc 

sinh Tnximg THPT Chuyen; 	huynh hgc sinh Truemg THSP: Thee hien khao sat 

bang phieu giay. 
5. Mat dO daub gia 
- Mira de Tea: Tieu chi dap *rig ngubi h9c tir 80% trai len. 
- MCrc de KM: Tieu chi dap img ngubi hoc tic 65% den 79%. 
- Mfre de Thing binh: Tieu chi dap img ngirei hoc tir 50% den 64%. 
- Chin dat: Tieu chi dap (mg ngutri hgc duOi 50%. 

6. Tiled gian time hi;en 
6.1. D'Oi vei hinh thfrc lay Y kien trgc tuyen: 
- Sinh vien chinh quy: Tir ngay 10/5/2018 den 25/5/2018. 
- Sinh vien chinh quy tot nghiep nam 2018: Tar ngay 20/5 den ngay 05/6/2018. 
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6.2. DOi vai hinh thirc thy 9 kian bang phi&u giAy: 
- Sinh vien he VLVH, DTTX: Tix ngay 02/5 den ngay 30/7/2018. 
- ITSSY, hoc ten, pha huynh hgc sinh: Tir ngay 02/5 den ngay 30/7/2018. 

KET QUA THIX HIEN 
1. Bang thong ice kat qua lchao sat thy 9 kien tit ngubi hpc va hog (Ong giang 

day dm giang ten h9c ky 2, am h9c 2017 - 2018 sap tcep theo the vian, khoa (Xem 

phy lyc 1). 
- Phieu thong ice kat qua khao sat lay y hien tit nguari hoe ye hog (Ong giang 

day Oa 422 giang vien hpc ky 2, nam hoc 2017 — 2018 vai t6ng s6 loot cau hOi du9c 

tra loi: 504.058 hot. 
- Bang t6ng hqp kien, nhan xet phan hi tir nguai hoc d6i vat hog dOng giang 

day dm giang ten h9c ky 2, Warn hpc 2017 - 2018 doge ngued hpc danOgia er mite dO: 

Tot, Khd, Trung Binh, Chua Hat (duce sip xlp theo th& t giang vien c6 sa kepi 

phi'efu va c6 so hivi cdu h6i tra 161 tie cao din thap). 

2. Bang thong k8 kat qua Ma sat ley kian tir 13.007 ngtrbi h9c v cac hog 
dOng cM Nha tnxang va cac dun vj hanh chinh hpc lcSi 2, nam hoc 2017- 2018 (Xem 

phy lyc 2). 
- PhiEu thOng ke kat qua khao sat thy y,  kik tir nguOi hpc va cac hog dOng cM 

Nha trurmg va cac don vi hanh chinh hoc kYr 2, nam h9c 2017- 2018. 
- Bang Ong film 705 9 kian gap nhan xet plan hal tir tir nguixi hoc va cac 

hog dOng CM Nha twang va cac don v hanh chinh toc lcY 2, nam loc 2017- 2018. 

3. Bang thong Ice kat qua khao sat thy yr kien tit 312 h9c vien cao hoc ve hog 
(Ong giang day va phac va cM Nha truang vai Ong s6 hot cau hoi duqc tra 16:i: 2345 

Itifyt (Xern phy lyc 3). 
- Phiau [hang ke Vet qua khao sat ley 9 kien tit hpc vien cao h9c ye hog dOng 

giang day va phac vi,t caa Nha truang. 
- Bang Ong lop 65 9 kien gap rihan xet phan hal tit kw vien cao h9c ve ye 

hog (Ong giang day va phac va cM Nha truerng. 
4. Bang tilting k8 kat qua khao sat lay 9 kien tit 340 hpc sinh ve cac hog dang 

day hoc cith giao vien Truemg TUFT Chuyen yeti t6ng s6 luqt cau hôi duqc tra 161: 

4660 hot (Xem phy lyc 4). 
- Phiecu themg ke kat qua lchao sat thy 9 Id& tit hoc sinh va cac [mat dOng day 

h9c elm giao vien Truang TUFT Chuyen. 
- Bang t6ng hcrp 49 9 kian gop 9, nhan xet tir h9c sinh ve cat hog dOng day h9c 

cM gido vien Truang THPT Chuyen. 
5. Bang thang ke k'at qua Ichao sat thy kien tit' 361 pita huynh h9c sinh Trung 

foe ca sO va die hoat (Ong cfia trueng Thqc hanh su pham vai Ong só hot cau hen 

dote tra Oh 4152 hot Rem phy lyc 5). 

- Phieu theing lee kat qua lchao sat thy kien 	huynh hoc sinh Trung hpc ca 

set yE cac hog dOng elm truong Thuc harth su pham. 
- Bang t6ng h9p 8 57 kien g6p nhan ?cat pint huynh hpc sinh Trung hag c6 sex 

gOp ve cac hog Ong elm truerng Thac hanh su pham. 
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6. Bang theng ke ket qua khao sat lay 9 kien 552 phi huynh hgc sinh Tien hgc 
ve cac boat Ong dm tracing Thgc hanh su pham vài tang st lugt can hOi dugc tra led: 

2421 lucrt (Xem phy lyc 6). 
- Phieu thong ke ket qua khito sat lay 9 kien phg huynh h9c sinh Tien hgc ye can 

hog Ong caa throng Thgc hanh su pham. 
- Bang thug hop 94 9 kien g6p 9, than xet phg huynh hgc sinh Tieu hgc g6p 

ve the hoat Ong caa trueng Thgc hanh su phatn. 
7. Bang tilting ke ket qua lchao sat lay 9 ki'en 175 phg huynh tre Mam non ve cac 

hoat dOng caa throng Thgc hanh su pham (Xem phy hic 7). 

- Phieu theng ke kat qua khan sat lay 9 kien phg huynh tre Mam non ve cac hoat 
Ong dm twang Thgc hart su pham. 

- Bang 66ng hgp 36 9 kien gop 9, nhan xet phg huynh tre Mam non gop ve cac 
hoat deng cña trubng Thgc hanh su pham. 

8. Bang the'ng ke ket qua khao sat lay kien phan hi tir 5.362 sinh vien edit 
Ichem tot nghiep nam 2018 ve cac hoat deng cüa NM truimg (Xem ph y lyc 8). 

- Phieu [thing ke ket qua khao sat lay 51 kik phan hei tfr sinh vien odd khaa tot 

nghiep nam 2018 vie the hoat deng cM NM tnrong. 
- Bang ding hgp cac 448 9 kien gOp 9, nhan xet phan hi tit shill vien mei lthea 

t6t nip nem 2018 ve cac boat &ling caa Nha tru?mg. 
(Phieru khao sat, bang tang hpp, j kiln gap .35 caa ngu61 hpc va phy huynh hpc 

sinh line àPhông CTCT-HSSV). 
HI. DANH WA CHUNG 
I. Vic trien khai thy kien phan heti tir nguei hgc ve boat Ong giang day dm 

giang vien; hog Ong mkt can don vi hanh chinh va hoat dOng eM NM throng theo 
chii twang chung caa BO Giao dgc va Dao tao la can thiet trong viec del mai quart 19 
giao chic, del mod phucmg pita', day, phuong phap hgc nham timg butrc nang cao chat 
lugng gido die, dao tao, chat hrgng phgc vg, khang dinh chat lucmg day va h9c, pinic 
vg ding tao kiem dinh chat lugng giao dc caa Nha truang. 

2. C8ng tac thy 5' kien nguiri hgc va phg huynh hoc sinh dirge sg chi dart trgc 
dap, toan din cim Ban Giant hieu NM trubng, sr phtii hgp C1:18 cac don Ij lien quan, 
can vien, khoa dao tao, Doan thanh nien, 1101 sinh vien, Trg 19 quan 19 h9c sinh, sinh 
Aden, hoc vien và Lep twang cac lop hgc sinh, sinh vien, hgc vien toan trutmg nen dgt 
lay 9 kien ngtrai hgc doi vOi boat Ong Wang day dm gido vien, gieng vian; hoat dOng 
caa cac dun vi hanh chinh Nth the hog dOng eM Nha tilting h9c ky 2 nam hgc 2017 - 
2018 ve ca ban da dat duct mgc dich, yeu cau va ke hoach de ra. 

3. Vic then lthai thy Men phan hei tir ngu6i hgc del vOi hoat dOng giang day 
caa giang vien, giko vien, cdc hoat deng caa Nha twang va cac dun [ft hanh chinh, 
kien phan hi eM phi huynh h9c sinh da tao dugc sg chuyert hien riwth m trong 
nhan thirc, vai trO, trach nhiem CM giang vien, giao vien den vai nguai hoc, trach 
nhiem eM ngued hpc del voi giang vien, giao vien. Kat qua lay 9/ kien phan hei tir 

nguoi hgc va ph g huynh h9c sinh dä phan anh tuang dai lchach quan hog (Rog giang 
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day tha gig) vien, giang vien, can be hanh chinh, the hog dOng cna Nha trueng ve 
nhang mat da lam dugc va ca nhang mdt con han che. 

4. Nhin chung kat qua lay y kien ngtreri h9c a hgc ky nay so ved hgc ky 1 nam 
hgc 2017 - 2018 thi chi s6 danh gia cüa ngutri hoc v cac hog deng cfta Nha truang va 
the don vi hanh chinh Mu c6 ty le % Mrc 40 "Tot" cao hum 

5. PhOng CTCT-HSSV da tich we Wu dOng xay dung ke hoach, lam tat c8ng 
tdc tuyen truy'en, tó chat trien khai thgc hien nghiem Mc. Kt qua khao sat co de tin 
cay, the bao cao, thong ke da cung cap cho giang vien, cite vien, khoa, t8 b0 mon, 
Truang the don vi lien quan va Nha tnreng e6 them thong tin a dieu chinh hog &Ong 

giang day va hog dOng quan 15/. 
V. MOT SO TON Te),I 
1. Van c6n met se sinh vien thua thgc hien viec Ichao sat Y kien theo quy dinh 

cM Nha toeing nhung phan mm chua thong ke, tang hgp dugc. 
2. Kifi Nha truarng thgc hien V14‘e tai cu true va thanh lap cdc vien nhtmg tren 

phan mm the Mang vien chua chuyen ve don vi med nen viec tai du lieu a theng ke, 

t6ng hgp gap kh6 khan, mat nhieu tiled gian. 
3. Ngued h9c va phu huynh h9c sinh khi thgc hien khao sat lay y kien bang giay 

mat nhieu thei gian tong viec tra läi the eau 1181 va kho khan cho be phan thu kY nhap 
dit 11$ va theng ke, xir lY se lieu, xac (firth the tieu chi thong ke. 

4. Met be phan ngutd h9c va phi huynh con chua dgc kyr huemg dan tnreic khi 
[Mc hien khao sat nen so lugng phieu khOng hgp 1 con chiem if 1 cao; viec tra 1M 
the can hed trong phieu khao sat cOn danh met each thu demg, chua ding theo yeu eau 
nen t6 thu ky gap rat nhieu kh6 khan trong viec nhap du lieu va tOng hgp. 

5. Met s6 SV chua 9  there dirge trach nhiem, quyen lgi tha minh trong viec thgc 
Men thy y Men ngued hoc, nen c6 Hr tuemg den ph6 khi gem Yr kien, chua dap ling mue 
dich, you eau tha NM truemg. 

6. Thgc hien lay 2 kien dei veci sinh Aden he VLVH va DTTX gap met so kh6 
khan do dia ban reng, trai dai khap ca nuerc; met s6 lop dang nghi h9c (hoc theo the 
<Mt trong nam); thed gian thgc hien lay y kien khao sat ngan, so lugng phieu khao sat 
thu hi dirge chua cao nen anh hueng den ke hoach de ra. 

VI. KET LUAN 
I. Cung cap thong tin va xU 157 Wet qua lay 5( kien tir ngueri lice: 
a) Nha truerng 	(1) Theng ke ket qua khao sat lay y kien phan hed tir ngued 

h9c ve cac heat dOng giang day cila giang vien, gido vien; (2) Bang temg hgp 9  kien 

phan hi tir ngued hge dei voi hog deng giang day dm giang vien, giao vien h9c ky 2, 
nam h9c 2017 - 2018 Mtge nguei hoc danh gia 6; the mfre de: Tea, Kha, Trung binh, 

Chua dat (sap xip So thzi tzr giang vien c6 sd Itrat phi& va c6 se; heat cOu hot tra 161 

tie cao din thcip) cho Vin trading, Tnremg khoa, Hieu truemg the Trueng tnrc thuec 
thong qua dia chi email. Vien truerng, imams khoa, Hieu truerng the Tnreng trgc 
thuec chiu trach nhiem gUi ket qua cho Trueng BO mon va Tnrang Be man gfri cho 
the giang vien, giao vien eM teL 
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Nai nh(in:  41 
- BO GD&DT (de' b/c); 
- BTV Hang Uy, HD Traerng 	b/e); 
- Cite don lit trong truang; 
- CD talons; Doan TN, HSV; 
- Ltru HCTH, CTCT-HSSV; 

GS.TS. Dinh Xufin Khoa 

9ig. 	treiNG 

(  041 H90 
VINH 

b) Tren ca ser kat qua thy 5 kien cM ngubi hoc va ph;' huynh HS, tre MN, giang 
vien, gtho vien than tit:mg xem xet d dieu chinh hoat Ong giang day dm mink Den 
veri cac giang vien, gido vien c6 chi sa danh gia thap, Vien trading, Tnrerng Idma, Hien 
throng can Twang trim thuiic chi dao Truang Be mon, T6 twang len ice hoach dir 
trong nam hoc 2018 - 2019, de cac giang vien, giao vien trong bre mon danh gia, rat 
kinh nghiem giap giang vien, giao vien cal tin ch'at Luang giang day. 

c) Nba truang gun cho Truerng cac don vi hanh chinh co chi so sinh vien hai 
long thap phai ra soat lai cong tac dieu hanh, quan 15, ra soat lai di ngil can be, vien 
chile va dieu chinh phan cong nhietn vp cho pha hop, nap thu Ira serm giai guy& cac 
kien de xuAt chinh dang cith ngutri hoc (do pitting CTCT-HSSV cung cap), chain dirt 
tinh trang dê ngtobi hoc phan anh v tinh than, thai de lam viec dm can b0, vien chirc. 

e) Nha truang de nghi giang vien, giao vien, can be vien chirc tiep tic gOp 
kin cho hot dOng thy 5'  kin ngueri hoc va ph;' huynh hoc sinh. Cac 5'  kien gap y gui 

vE Truang (qua Ong Ho'ang Ng-9c DiOp, PM Truong phong CTCT-HSSV, email: 
diephn@vinhuntedu,vn).  

2. Na'm hoc 2018 -2019, Nha truang tiep tic trien khai Fay kien phan hell tit 
nguai hoc ve cac hog clang giang day cila giang vien, gido vien ô tAt ca cat bac hpc. 
Thai diem thy Y Irian ngueri hoc du kien duet t6 chirc nu& khi kot thac hbc phao 2 
tuEn cM mi he ky. Sinh vien thong thac hien vi'ec khao sat se khong dupc thi hoc 
phan do. 

3. De nghi cac don vi, cac ta chat Cong dont, Doim thanh Men, Hen sinh vien 
titp We tO chfrc quart triet va tang cuong cong tac tuyen truyen ve mac dich, 5'  nghia, 
yeu du, nei dung dm viec thy 5' kien nguai hoc tong can be, vien chirc va hoc sinh, 
sinh vin, hoc vien toan truang de bong tan lay y kien ngay tang dat hieu qua cao, gop 
phan vao viec nang cao chat Mang gido due, dao tao cUa Nha truing. It_ 
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