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BAO CAO 
Scr ket viec ley St kien 	hOi tir nguti h9c ye hot Ong 

cfia cac dun v hanh chinh ye cac hoyt Ong cfia NEM truirng 
119C k3/ 1, &am hyc 2017- 2018 

CAn cü Quyet dinh se 1307/QD-DHV ngay 01/11/2016 dm Hieu trutng 

Trtrang Dai hoc Vinh ve viec ban hanh Quy dinh tam thai c8ng tac thy 9 kien ngtiti 

hoc d6i vai can be, vien chirc va cac hoat dOng cfm Nha trtrOng, Nha trirOng bao cao 

sa lc& viec trien khai thuc hien thy 9 kien hpc Icy 1, nAm hoc 2017 -2018 nhu sau: 

I. CONG TAC CHUAN BI VA BAN HANH VAN BAN 

1. Ka hoach s6 38/KH-DV ngay 23/10/2017 cua Hieu twang Nha truang tri6n 

khai thuc hien khao sat do luting su hai long dm ngiiti clan &Si vâi dich vu gido duc 

ding nAm hoc 2017 - 2018. 

2. Cong van s6 195/TB-DHV ngay 8/12/2017 ctla Hieu twang Nha trixtrng 

thong bao ve viec trien khai !Ay kien phan hei tir ngcroi hoc ve boat dng giang day, 

the boat dOng cQa Nha twang va the don vi hanh chinh hoc 14 1, nAm hoc 2017 - 

2018. 

3. Phieu lay 9 kien phan h& tir ngireri hoc ve cac hoat dOng cüa Nha trutng va 

cac dun vi hanh chinh (Phieu s to 2). 

II. TO CHUC TRIEN ICHAI THIIC HICN 

1. Hutng can thtyc hien: CO vAn ban hutng clan et' the viec thy kien phan 

hei tit ngutd hoc yE the hoat dong cña Nha twang va cac don vi hanh chinh. 

2. Del ttnyng &ivy chip lay ST kin: Cac don vi hanh chinh va the hog dOng 

cUa Nha trutng (noi dung theo PhiEu s6 2). 

3. Dei ttnyng tham gia lay kien: Toan the sinh vien h chinh quy tit khoa 

54 den 58 dang hoc tap trung tai Trirong. 

4. Thfil gian thy 51  kien: Tir ngay 11/12/2017 den 30/01/2018. 

5. Hinh thirc lay y Men: True tuy4n (sinh vien tra lOi phieu hOi tren phan mem 

CMC cQa Nha tartmg). 

6. Cac mitt di) danh gia: Gem 5 mot: 

- Teit: 	 Mire dO dap ang tit 90% tret len. 

- Kha: 	 Mire dO dap ung tir tir 70 - 89% tit len. 

- Trung binh: 	Mac do dap (mg tir 50 den 69% tree len. 



- Chi/a dat: 	Mire dO dap (mg dual 50 %. 

- Khong 9  kin: 	Chira tip xUc hoac chua quan tam. 

III. KET QUA LAY t KIEN NGUOI HQC 

Ket thUe dgt lay 9 kin phan hi t& nguai h9c, Nha awing da thong ke kat qua 

khan sat theo 3 nOi dung: 

1. Tilting ke ket qua khao sat 9 kian phan hi tir ngireci hoc the boat dOng cüa 

Nha twang \la cac dan vi hanh chinh h9c kY 1 nam h9c 2017 -2018 (Phial.' s6 2) cO: 

15.785 sinh vien tham gia (co bang thong ke kern theo). 

2. Ngoai phieu thong ke trén, sinh vien co 857 9 kin gap 9 them cho can be, 

vien 	the clan vi hanh chinh va cac hoat dOng cUa Nha Twang. Cac 9 kin nay, 

PhOng CTCT-HSSV da t6ng hop va gfri den Truang the don vi lien quan qua email. 

IV. NICAN XET, DANH GIA 

1. Vai sir chi dao true tip, toan dien dm Ban Giam hieu Nha truang; sir phi 

hop cila the don vi lien quan, cac vin/ khoa dao tao, Doan Thanh nien, HOi Sinh 

vien, Tit 19 quan 19 SV va Lap truerng lop sinh vien toan truong nen da dat dirge mac 

dich, yeu cAu va k hoach de ra. 

2. PhOng CTCT-HSSV da chU dOng, tich cue xay dung Ice hoach, t chirc trien 

khai, xay dung quy che, lam tot cong tac tuyen truyen, tO chac thy 9  kin va thuang 

xuyen bao cao vori Ban Giam hieu Nha truang de xin 9  kin chi dao va tin dO trien 

khai. 

3. Nhin chung ket qua dot thy 9 kien nguai hoc & h9c k9 nay so yeti hoc ky 1 

'lam hoc 2016 - 2017 thi chi s6 danh gia cUa ngtrai hoc ve Mt ca cac hoat Ong ()Oa 

Nha truerng va the don vi hanh chinh deu co t9 1 % & mac dO tot cao ham. 

4. Cong tac lay 9 kien phan hi tit ngirtri h9c da tao &roc skr chuyen bin mph 

me trong nhan thin, vai tr6, trach nhiem cila can 190, vi'en chile va HSSVHV, g6p 

phan tan lien de cho Nha twang ma rOng cac nOi  dung My 9 kien va tip tvc hien 

khai the dot flap theo. 

5. So lugng nguti h9c tham gia gOp 9 kien man trutng c6 15.785 SV gOm cac 

khOa tir 54 den 58. 

V. MQT SO TON 

1. MOt sa sinh vien chua d6 cao trach nhiem cua minh trong viec thuc hien lAy 

kien nguôi h9c, nen co tu tuerng doi ph6 khi g6p 9 kien; chua thgc hien &mg myc 

yeu eau cilia Nha twang. 

2. Só luong cau hoi vA'n can nhieu, co nOi dung con chung chung, met 56' don 

vi ph6ng, ban, trung tam it lien quan dan ngutri h9c nhung be call hoi chua c6 giái 

phap da loai trir lam cho nguai hoc kh6 khan va mAt thai gian trong viec tra lâi cac 

kien. ez 



PGS.TS. Ng8 Dinh Phirung 

3. Cong tac thOng ke tong hgp cOn gap mOt s6 khO khan trong vi'ec thong ke 

cac 	kien g6p 1)6.  sung (chua cO sir ha trg cüa phan mm). 

VI. MOT SO DINH HliONG THONG THOI CLAN TO! 

1. De nghi cdc don vi, cac to chile Cong doan, Doan Thanh nien, HOi Sinh vien 

flap tvc t6 chirc quan triet Ira tang curing cong tac tuyen truyen ve mac dich, 2  ngliia, 

yeu cau, nOi dung caa viec 1dy y hen ngueri h9c trong can b0, vier' chat va EISSVHV 

toan truang. Huang dAn cho HSSVHV that hien phan hal kien trail phAn mew trtrc 

tuyen. 

2. Nhã truang se nghien cüu xay dung b0 phieu hoi d tin hanh thy Y kin caa 

giang vien, gido vien dal Arai cac don vi hanh chinh va can WO, vien chat hanh chinh 

trong heic ky II nam hye 2017 —2018. 

3. De nghi Ban Thuang vu Dang ay, HOi clang Twang, Ban Giam hi'eu Nita 

trugng, Cong doan Truong chi dao cac dun vi cO chi sa sinh vien hai long thlip ca 

bien phap khac phue, diau chinh the hog dOng cüa dcrn vi va ed nhan lien quail de 

hog dOng cüa dcm vi co hieu qua, phae vti tot han cho ngugi h9c. 

4. Twang cac don vi hanh chinh co chi so sinh vien hai lOng thAp phai ra soat 

xem xet lai cOng Mc diau hanh, quan 1Y, ra soar lai del ngil can bQ, vien chac va diau 

chinh Wan c6ng nhiem va cho pha herp. Tie') thu va sam giai quyet the Y kin de 

xuat chinh dang cüa ngugi h9c (do Ph6ng CTCT-HSSV cung cap), chAm dirt tinh 

trang dO ngugi hoc phan anh va tinh thAn, thai do lam viec caa can be, vien 

5. Trian khai lAy kian phan hai ta nguai hoc va cac hog Ong cIa Nha twang 

vã cac don vi hanh chinh trong h9c 14 2 nam bye 2017 - 2018. 

6. Tier) we ra soat da be sung, hoan thin bQ cau hoi de ngay cang pita hgp vat 

that tin va yeu cAu phat Ulan cüa Nha truang. 

7. Tang kat danh gia, rat kinh nghiem ve viec trian khai cOng tac lAy y kian 

ngtrgi hoc nam h9c 2017 - 2018.tt  

Nol 	 TR1UONG 
- BGD&DT; 	 RtiONG 
- BTV flang ny, BGH, HD Trutng; 
- Die Hi0 trutng (c16 b/e); 
- Cac don Nit trong Inning; 
- Ong doan; DIN, HSV; 
- Urn HCTH, 
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