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Vé viéc 1y y kién phan hoi tir nguoi hoc vé hoat dong giang day
cua giang vién Trwong Dai hoc Vinh, hoc ky 1 ndm hoe 2016 - 2017

Can cir Quyét dinh s6 1307/QD-DHV ngay 01/11/2016 cta Hiéu trudng Truong Dai
hoc Vinh vé viéc ban hanh Quy dinh tam thoi cong tac ldy ¥ kién phan hdi tir ngudi hoc ddi
véi can bo, vién chire va cac hoat dong ciia Nha trudng;

Thuc hién Ké hoach sé 55/KH-DPHV ngay 30/12/2016 va Céng van s6 310/DHV-
CTCTHSSV ngay 24/3/2017 cua Hiéu truong Nha truong trién khai ldy y kién phan hoi tir
ngudi hoc vé hoat dong gidng day cua gidng vién, gido vién Truong Dai hoc Vinh hoc ky 1
nam hoc 2016 - 2017,

Can ctr két qua khao sat ldy y kién phan hoi tr ngudi hoc vé hoat dong giang day cua
giang vién, gido vién Truong Pai hoc Vinh, hoc ky 1 ndm hoc 2016 —2017.

Nha trudng béo céo viée trién khai thuc hién va két qua 1iy y kién phan hdi tir nguoi
hoc vé& hoat dong giang day cuia giang vién, gido vién Trudong Pai hoc Vinh hoc ky 1 ndm hoc
2016 - 2017 nhu sau:

I. TO CHU'C TRIEN KHAI THUC HIEN

1. T6 chirc trién khai

Cin ctr vao ké hoach trén, Nha trudong da ban hanh vin ban huéng din quy trinh thuc
hién khéo sat 14y y kién phan hdi tir ngudi hoc vé hoat dong giang day cua giang vién theo
Phiéu sb 1 va cac van ban ndy da duoc ding tai trén eOffice, website cua Nha truong dé cac
don vi t6 chirc quan triét dén can bo, vién chirc va HSSVHV.

2. Péi twong tham gia lay y kién

Toan thé sinh vién cac khoa tir 53 dén 57 dang hoc tap trung tai trudng.

3. Noi dung lay y kién

Theo Phiéu s6 1 (Phiéu ldy y kién phan hoi tir nguoi hoc vé cdc hoat déng giang day
ciia giang vién), gdom c6 26 ciu héi theo 5 ndi dung, cu thé nhu sau:



- Thong tin vé mén hoc va tai liéu phuc vu giang day (¢d 3 cdau).

- NoOi dung giang day (co 3 cau).

- Hoat dong giang day (co 14 cau).

- Kiém tra, danh gia sinh vién (c6 3 cdu).

- Cam nhan vé két qua dat dugc (¢é 3 cdu).

4. Cac mire d9 danh gia: C6 5 mirc d6 dé ngudi hoc danh gia nhu sau:
- Mirc d6 Tét: déap ung nguoi hoc tir 90% trd 1én.

- Muc do Kha: dap trng nguoi hoce tir 70 - 89%.

- Mtrc d Trung binh: déap ung nguoi hoc tir 50 - 69%.

- Chura dat: dép ung nguoi hoc dudi 50 %.

- Khoéng y kién: chua tiép xuc hodc chwa quan tim.

5. Hinh thirc liy ¥ kién

- Nha truong td chire 1dy y kién nguoi hoe bang hinh thirc truc tuyén.

- Ngudi hoc tra 10i truc tiép cac cau hoi & Phiéu s6 1 trong trang ca nhén trén phan mém
quan ly CMC cua Nha truong.

6. Thoi gian lay y kién: Tir ngay 01/4/2017 dén 30/4/2017.
II. KET QUA LAY Y KIEN NGUOI HQC
1. Tong hop chung:

TT Tiéu chi So lwgng Pon vi tinh
1 | Tdng sb giang vién tham gia giang day hoc ky 1 451 Giang vién
nam hoc 2016-2017 dugce khao sat
4 | Tdng s6 lwgt phiéu nguoi hoc tra 1o 95,304 Luot phiéu
5 | Tong s6 hwgt cAu héi ngudi hoc tra 16 2.477.906 Lugt cau hoi
S lwgt phiéu duoc tra 161 & mirc 6 TOT (Mike 75,105 Luot phiéu

dé dap vumg nguoi hoc tir 90% tro lén)
7 |So lwgt cau héi tra 101 & mirc do TOT (Muec do 1.952.724 Luot cau hoi
dap ung nguoi hoc tir 90% tro lén)

8 | S8 lugt phiéu dugce tra 10i & mic do KHA 15,324 Luot phiéu
(Mitc do dap ving nguoi hoc tir 70 - 89%)
9 | S6 lwgt cau héi duoc tra 161 & muic do KHA 398.525 Lugt cau hoi

(Mirc do dap vung nguoi hoc tir 70 - 89%)




10 | S6 lwgt phiéu dugc tra 101 & mirc d TRUNG 2.930 Luot phiéu
BINH (Mitc dé dép iing ngueoi hoc tir 50 — 69%)
11 |S6 lwgt cau hoi duogc tra 161 @ Muc 40 TRUNG 76.177 Luot cau hoi
BINH (Mike dé dép iing nguoi hoc tie 50 — 69%)

12 | S6 lwot phiéu tra 151 & mirc 40 CHUA DAT 1.019 Luot phiéu
(Mukc do dap vng nguoi hoc duci 50%)
13 | S8 lwgt cau héi tra 161 & Mirc d6 CHUA DAT 26.496 Luot cau hoi

(Mukc do dap vmg nguoi hoc dudi 50%)
14 | S8 lwgt phiéu Khong c6 y kién (chua tiép xiic 926 Luot phiéu

hodc chua quan tam)

15 | S6 lwgt cau héi Khong co y kién (chua tiep xic 24.084 Luot cdu hoi

hodc chuwa quan tam)

2. Phiéu THONG KE KET QUA KHAO SAT lay y kién phan hdi tir ngudi hoc vé cac
hoat dong giang day cua giang vién cua hoc ky 1 ndm hoc 2016 - 2017.

(C6 thong ké ciia 451 gidng vién liu & Phong CTCT-HSSV).

3. Bang tong hop ¥ kién phan hdi tir nguoi hoe ddi véi hoat dong giang day cua giang
vién hoc ky 1, ndm hoc 2016 — 2017 dugc nguoi hoc danh gia & mic do: TOT, KHA, TRUNG
BINH, KHONG Y KIEN (duoc sdp xép theo thir tw gidng vién cé sé luwot phiéu va cé 56 luot

cau héi tra 161 tir cao dén thap).

(C6 théng ké luu & Phong CTCT-HSSV).

III. PANH GIA CHUNG

1. Viéc trién khai ldy y kién phan hdi tir nguoi hoc vé hoat dong giang day cla giang
vién theo chui truong chung cia B Gido duc va Dao tao 14 can thiét trong viéc doi méi quan
Iy gido duc, d6i mGi phuong phap day, phuong phap hoc nham ting budc ning cao chit luong
giao duc, dao tao, khéng dinh chét lvong day va hoc, phuc vu cong tac kiém dinh chét lugng
giao duc cua Nha truong.

2. Buoc su chi dao truc tiép, toan dién cua Ban Giam hi¢u Nha truong, su phéi hop cua
cac don vi lién quan, cac vién, khoa dao tao, Poan thanh nién, Hoi sinh vién, Trg ly quan ly
SV va Lép trudng 16p SV toan truong nén dot liy y kién nguoi hoc dbi v6i hoat dong giang
day ctia giang vién hoc ky 1 nam hoc 2016 — 2017 da dat duge muc dich, yéu cau va ké hoach

dé ra.

3. Viéc trién khai lay y kién phan hoi tir nguoi hoc doi voi hoat dong giang day cua
giang vién da tao duge sy chuyén bién manh mé trong nhén thirc, vai tro, trach nhiém cua giang
vién doi v4i nguoi hoc, trach nhiém ctia nguoi hoc doi voi giang vién. Két qua lay y kién phan
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hdi tir ngudi hoc da phan 4nh twong ddi khiach quan hoat dong giang day cla giang vién vé
nhitng mat da lam dugc va ca nhitng mat con han ché.

4. Phong CTCT-HSSV da tich cuc chu dong xay dung ké hoach, lam t6t cong tac tuyén
truyén, td chue trién khai thuc hién nghiém tic. Két qua khao sat c6 do tin cay, cac bao cao,
thdng ké da cung cp cho giang vién, cac vién, khoa, t6 bd mon va Nha trudng c6 thém thong
tin dé diéu chinh hoat dong giang day va hoat dong quén ly.

IV. MOT SO TON TAI
- Do Nha trudng chi tb chire 1iy y kién ngudi hoc & hoc ky 1 nam hoc 2016 — 2017 nén
chi c6 451/780 giang vién dugc lay y kién, dat ty 1& 57,8%.

- Cong tac thong ké tong hop con gip mot s6 kho khan trong viée xac dinh cac tiéu chi.
Van con mot s6 sinh vién chua thuc hién viéc khao sat giang vién theo quy dinh cua Nha
truomg. S6 luot phidu, s6 lwot cdu hoi KHONG Y KIEN con nhiéu, chiém ty 1€ 1%.

- Thoi gian 14y ¥ kién nguoi hoc t6 chire sau khi két thic cham thi hoc phan cua hoc ky
1 (30/3/2017) nén phan nao khé khin cho sinh vién trong viéc danh gia qua trinh hoat dong
giang day cua giang vién tir dau hoc ky.

V. KET LUAN

1. Cung cdp théng tin va xir Iy két qua 1ay y kién tir nguoi hoc:

a) Nha truong sé& giri: (1) THONG KE KET QUA KHAO SAT ldy y kién phan hoi tir
nguoi hoc vé cac hoat dong giang day cua giang vién; (2) Bang tong hop y kién phan hoi tir
ngudi hoc ddi véi hoat dong giang day cta gidng vién hoc ky 1, ndm hoc 2016 — 2017 duoc
ngudi hoe dénh gia & cac mirc do: TOT, KHA, TRUNG BINH, KHONG Y KIEN (sdp xép
theo thir tu giang vién co $6 luwot phiéu va 6 s6 luot cdu hoi tra 1o tir cao dén thdrp) cho Vién
truong (hodc Trudng khoa) thong qua dia chi email. Vién truéng (hodc Trudng khoa) chiu
trach nhiém gui két qua cho Trudng Bo mon va Trudng Bo mon giri cho cac giang vién cla
To.

b) Trén co so két qua cho y kién ctia ngudi hoc, giang vién xem xét dé diéu chinh hoat
dong giang day cua minh. Pdi véi cac giang vién co chi s6 danh gia thap, Vién truong (hodc
Trudng khoa) chi dao Trudng B mon 1én ké hoach du gid trong nam hoc t6i, dé cac giang
vién trong bd mon danh gia, rut kinh nghiém gitp giang vién cai tién chét luong giang day.

¢) Nha truong d& nghi cac giang vién xem xét, gop ¥ kién cho Bo cau hoi - Phiéu s6 1
(guri kém theo bao cao nay). Truéng B mon tong hop y kién gui vé Nha trudng (qua phong
CTCT-HSSV, déng chi Gian Hoang Anh, dia chi email: anhgian@yvinhuni.edu.vn).

2. Nim hoc 2017 - 2018, Nha trudng tiép tuc trién khai 1iy ¥ kién phan hoi tir nguoi hoc
vé cac hoat dong giang day clia gidng vién, gido vién ¢ hoc ky 1 va hocky 2 & tat ca cac bac




hoc. Thoi didm 14y v kién ngudi hoe du kién dugce té chire trude khi két thic hoc phan 2 tudn
ctia mdi hoc ky. Sinh vién khong thuc hién viéc khao sat s& khong dugc thi hoc phan do.

3. P& nghi cac don vi, c4c td chirc Cong doan, Poan thanh nién, Hoi sinh vién tiép tuc
t6 chirc quan triét va ting cudng cong tac tuyén truyén vé& muc dich, ¥ nghia, yéu cau, noi dung
ctia viée ldy y kién ngudi hoc trong cén b, vién chirc va HSSVHV toan trudng.

Noi nhdn:

- B GD&DT (dé b/c);

- BTV DPang ty, Hoi dong Trudng (dé b/c);
- Cac don vi trong Truong (thuc hién);

- CP trudng; Poan BTN, HSV (phéi hop);

- BBT: eOffice;
- Luu HCTH, CTCT-HSSV;V

GS.TS. Pinh Xuan Khoa
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: PHIEU LAY Y KIEN PHAN HOI TU NGUOI HQC
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bé gitip Nha truong c6 thong tin diéu chinh, céi tién cdng tac gxang day va phuc vu ngudi hoc ngay
mot tdt hon, d& nghi anh/chi cho biét y kién ctia minh vé cc ndi dung trong phiéu lay y kién nay.
Anh/chi hdy dua ra y kién trung thue, khach quan va c6 tinh xdy dung.

1. NOI DUNG LAY Y KIEN
Anb/chi hay cho biét y kién ctia minh theo muc d9 tir 1 dén 5 (kich chudt may tinh vao 6 phit hop,
moi ndi dung chi chon 1 6).

Mire do dinh gia
1 2 3 4 5
Tot Kha Trung binh Chua dat Khong y kién
(Mikc dg ddp img tie | (Mire dg dap tmg tir | Mikc dj ddp vng tir (Murc do ddap vimg (Chuea tiép xiic hodc
90% tro lén) 70% den 89%) 50% dén 69%) duroi 50%) chura quan tam)

STT | N¢i dung Idy ¥ kién 1|2 |314]5
Thong tin vé mén hoc va tai li¢u phuc vu giang day
Anh/chi duoc ngudi day thong tin rd muyc tiéu, ndi dung va yéu clu
I ¢ 0|0|0|O0
mon hoc.
Anh/chi duge ngudi day cung cép diy du thong tin vé& lich trinh/ké
OO0 |0

| hoach giang day chi tiét va tiéu chi danh gia két qua hoc tép.

\ Anh/chi duge nguoi day gidi thiéu day du thong tin d& cuong chi tiét
3 mdn hoc, gido trinh, tai liéu hoc tdp va cic phuong tign hdtrophucvu | O | O | O | O
mon hoc.

N¢i dung giang day

Noi dung giang day phit hop voi dé cuong chi tiét mon hoc dd duge

4 . A

nguoi day gidi thidu. 0101010
5 | Noi dung giang day dam bao tinh chinh xdc, khoa hoc, 16 gic. OO0 0|0
6 | NoOi dung giang day dugc cap nhit, d6i méi OO0 10




Hoat dong giang day

7 | Nguoi day dam bao thoi gian giang day trén 16p. OO0 010 |0O
Nguoi day dam bao duge tién do giang day theo thi khéa biéu da cong

Ny *lolo|o|o|o

9 | Nguoi day thé hién tinh chuin muyc cta tic phong nha gido. OO0 0|0 |0

10 | Nguoi day nhiét tinh va c6 trach nhiém trong giang day. OO0 0|0

11 | Nguoi day co6 phuong phap truyén dat ro rang, dé hiéu. OO0 0|0 |0

12 | Nguoi day phat huy tinh tu hoc, ty nghién cu ctia anh/chi. OO0 0|0 |0

13 | Nguoi day str dung hiéu qua cdc phuong tién, thiét bi day hoc. OO0 0|0 |0
Neudi day c6 kha nang thiét 1dp moi trudng hoc tap thén thién, hop tac

14 jUERET v , e ololo|olo
va khuyén khich anh/chi lam viéc theo nhom.

_ | Nguoi day c6 bién pha kiém tra hoat dong tu hoc, tw nghién ctru cta

5 e & P : & o|lo|o|0|O
anh/chi.
Noudi day sin sang giai dép nhimg thic méc cta anh/chi lién quan dén

g | DB SRF SIRSRp GRITRATNE k o|lojolo]|O
mon hoc.
Neuoi day khuyén khich anh/chi néu cdu hoi va bay t6 quan diém riéng

EI it v vied ¢lolololo|0O
vé cac van dé cua mon hoc.
Nguoi day quan tam dén phat trién k¥ ning dién dat va tu duy logic cua
anh/chi.

19 | Nguoi day lién hé kién thic véi thyc tidn nghé nghiép va cude song OlolO0O|0O|0O
Neudi day cung cép hé théng cau hoi 6n tap ddy du, chi tiét, phu ho

g0 | B A CUnL e . P iRl olololo|o
voi ndi dung mon hoc

Kiém tra — ddnh gi sinh vién

Nguoi day ¢6 diém danh va quan tAm téi viée quan ly nguoi hoc trong

21 | 1 ©0|0|0|0|O0
&p.
Ngudi day str dung cac hinh thic kiém tra ddnh gia két qua hoc tép phu

2 oY 51 Cing oo MEAIIGe SR 1 PP olololo]|0
hop dé tang do chinh xéc trong danh gia.
Ngudi day danh gia vé: y thirc, thai do, diém chuyén cén; diém gitra ky;

23 | diém thi két thuc mén hoc duoc thue hién cong bing va phan anh ding | O | O | O | O | O

nang lue cua anh/chi.




Cim nhén vé két qua dat dwoc

24 | Kha nang tiép thu ndi dung mén hoc qua gidng day cta nguoi day. OlO0O|0O0|0 |0

Mbn hoc gitp anh/chi hinh thanh, phat trién thé gidi quan, phuong
25 | phép luan khoa hoc, kién thic va k¥ ning can thiét cho chuyénmén, | O | O | O | O | O
nghiép vu va thyc tién cudc sdng.

Mirc d6 hai 1ong ctia anh/chi duge hoc mén hoc nay do ngudi day trén

26 ,
giang day.
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Cic nhin xét, thong tin khdc ma anh/chi mudn gép y bo sung cho ngudi day:

..................................................................................................................................................................

II. THONG TIN CA NHAN

Anh/chi hiy dién thong tin c4 nhéan va kich chudt méy tinh vao 6 phtt hop (muc Gidi tinh).
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Gisitmh: O Nam O Ng

CHAN THANH CAM ON SU HOP TAC CUA ANH/CHL.




