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CONG HOA xx HO! CHU NGHiA VItT NAM 
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Nghe An, ngay 22 thang 9 nam 2016 

ICE HOACH 
Trien khai ti chtic lay 57 kin phan OA tir ngtroi hoc 

ve can 14, giang vien va cac hot d(ing cfia Trtrirng DO hoc Vinh 

Can cir Quyet dinh se 65/2007/QD-BGDDT ngay 01/11/2007 dia. BO trutmg B6 
Giao dpc va Dao tap ve vice ban hanh BO tieu chuan Kiem dinh chat lugng gido dvc 
dai h9c. 

Can cir Cong van s6 2754/BGDDT-NGCBQLGD ngay 20/5/2010 va Cong van 
s6 7324/BGD DT- NGCBQLGD ngay 08/10/2013 dm BO Giao dpc va Dao tao huang 
an ye viec to chile lay Si kien phan h6i tir nguoi h9c ve hoat d6ng giang day dm giang 
vien. 

Can cir Thong bao s6 247/TB-DHV ngay 09/9/2016 ve ket luan dm Hieu 
truemg Tnremg Dai h9c Vinh tai HOi nghi *iao ban co quan phien thang 9 nam 2016, 
Nha twang xay dung ke hoach trien khai lay 3',  kin phan hi tix nguei h9c ve can b0, 
c6ng chirc, giang vien, giao vien (sau day g9i chung la can b9, giang vien) va cac hoat 
d6ng cila Nha tnreing nhu sau: 

I. MVC DiCH 

1. GOp phAn thvc hi0 Quy cite' clan chit trong co so. giao due dai h9c; xay dIrng 
d'6i ngii can b0, giang vien (CB,GV) c6 pham chat dao dirc, hrung tam nghe nghiep va 
trinh d'6 chuyen mon cao, phuong phap va phong each lam viec, giang day tien tin, 
hien dai. 

2. Tao kenh thong tin giup CB,GV dieu chinh cac hoat d'Ong giang day, phvc vi 
va quan 1)',  dm Nha truing; nang cao tinh than trach nhiem, chat lugng c6ng tac, giang 
day dm CB,GV trong viec thvc hien rnvc tieu dao tap dm Nha tnremg. 

3. Tang cuemg tinh than trach nhiem,cila ngued h9c ve quyen lgi, nglifa vi h9c 
tap, ren luyen dm ban than; tao dieu kin de nguai h9c dugc phan anh tam tu, nguyen 
vgng va the hien chinh kien dm minh ve cac hoat d'Ong phijc IT, giang day dm CB, 
GV va cac hog d6ng dm Nha tnremg. 

4. Ithong ngirng nang cao hieu qua cong tac quan ly va cac hog d6ng dm NM 
truing. 

H. ytu cAu 

, 	1. Dam bao truyen theng ton su trgng ciao va nhang gia,tri dao dirc, van hod 
tot dep dm dan tOc; n6i dung, c6ng cv danh gia phai phan anh day dil, khach quan ve 
CB,GV va cac hoat dOng dm Nha tnremg; ket qua xir ly thong tin phan hoi tir phia 
nguefi h9c ve hog d6ng dm CB,GV va Nha ft-tieing phai chinh xac, tin cay. 

2. Nguoi h9c phai khach quan, cong bang, trung thuc va c6 thai di) dung muc 
trong viec cung cap th6ng tin phan hoi ye CB,GV va cac boat d6ng dm Nha throng. 



3. Can bO, giang vien phai tonstrong, c6 tinh than cu thi tnrac ket qua xir 1)T 
thong tin phan hi tir phia ngued hoc ye hog dOng dm ban than. 

4. Tnrong cac don vi cótinh than, thai d nghiem,ttc, trach nhiem 	1St cac ket 
qua sau khi ni4n dugc kien,phan hoi tir ngued hoc, dieu chinh, b8 sung vao chuang 
trinh cong tac cUa don vi nham nang cao chat luang hog &Ong phtic vv, hog Ong 
quan1Si ma don vi minh phij trach. 

, 	4. Vic lay ST kin nguai hoc v CB,GV va cac hog dOng cüa Nha truOng chive 
trien khai moi hoc kST 1 lan theo timg nam hoc. Phucmg phap trien khai linh hog, chil 
dOng, phil hop \Tali dieu kin hog dOng cong tac dm don vi, Nha trung. 

III. NOI DUNG LAY V" MEN 

1. D6i vâi can 1)0, vien chirc,hanh,chinh tap trung vao cac nOi dung: nn nep 
lam viec, tinh than, thai dO, nang suat, chat luang hieu qua, thgc hien quyen va nghia 
vi theo phap luat. 

2. Di vai giang vien, gido vien, tap trung vao cac nOi dung: nn nep, nOi  dung, 
phucmg phap giang day va tac phong su pham; thgc hien quyen va nghla vg cüa giang 
vien, giao vien theo quy dinh. 

3. Doi vâi Nha tnremg, tap trung vao: Co s& vat chat phvc \Tv giang day, h9c 
tap; cac hoat dOng phtic vi ngued hoc; cac linh vuc, hog dOng khac ma ngued hoc 
quan tam. 

IV. C6NG CU LAY I'L7  MEN , 
1. Thir nhat: lty kin gap theo Phieu gOp trgc tuyen ten phan mm dm 

Truing (online). 	, 
2. Th.(' hai: lay ST kien g6p theo Phieu gop tren giay dirge 	trvc tip tai 

ngued h9c. 
,Thy doi Wang lay Si kien va tinh hinh thgc te Nha tnrong së quyet dinh hinh 

till:re lay ST kien Op trtrc tuyen hay lay phieu gOp trên giay. 
Phieu g6p trgc tuyen va Phieu gap ST ten giay dugc chuan h6a va ca nOi dung 

thong nhat theo cac tieu chi, chi sa va mire dO cti the. 
V. Kt HOACH VA PHAN C6NG NHItM VU TRIEN KHAI 

Thu* 
tv 

Thai gian 
tri .z en khai 

NOi dung cOng viec 

1 
Tnrac 26/9/2016 - Ban giao c6ng tac lay ST kin nguai h9c lir Trung tam Dam 

bao chat hrong sang phong CTCT-HSSV (D/c Ng6 Dinh 
Plarang, Pito Hieu truer/1g chi dgo). 

2 
Tir 27/9 

den 10/10/2016 

- Xay chrng Ke hoach tri'en khai t6 chirc lay ST kin phan hi 
tir nguai h9c ve CB,GV va cac hog &Ong cUa Tnrong Di 
h9c Vinh (Phong CTCT-HSSV thuc hien). 
- Hop Truamg cac don vi lien quan a th6ng nhat chili 
tnrcmg, rntic dich, yeu cau, nOi dung lay Si kien va ke hoach 
trien khai vi'ec lay ST kien phan hoi hi' ngued hoc ye CB,GV 
va cac hog dOng dm Nha truemg (D/c NO Dinh Phuang, 
Ph() Hieu truang chi dgo) 
- Xay citing Mu phieu g6p ST ten giAy va mu phieu Ulm 
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tuyen lay ST kin phan hi nguoi h9c (phong CTCT-HSSV 
chit tri va ph6i hop vol Trung tam CNTT va cac dan vi lien 
quan thyv hien) 
- Hoan thanh xay dung du thao Ke hoach trien khai th chirc 
lay ST kien phan 116i tir ngued hoc ye CB,GV ya cac hog 
&ling cfia Throng Dai hgc Vinh (P. CTCTHSSV thyr hien). 
- Lap du toan kinh phi trien khai trinh Nha truing phe 
duyet (Phong CTCT-HSSV phai hop vai KHTC thyv hien) 

3 
Tr 11/10 

den 17/10/2016 

- To chirc lay ST kin g6p ST cac don yi trong truong ye: NOi 
dung Phieu lay lay ST kien nguad h9c; Quy the lay 57  kin 
ngued hoc ye CB,GV ya cac hog dOng dm Nha twang 
(Phong CTCT-HSSV thyv hien). 

4 
Tir 18/10 

den 24/10/2016 

A Tong hop cac,  ST kin gop ST dm cac don vi.‘  Hoan thin 
Phieu lay ST kien nguili hge \fa Quy eh e lay ST kin ngueli h9c 
ye CB,GV ya the hog dOng dm Nha truOng (Phong CTCT-
HSSV thttv hien). 

5 
Tir 25/10 

Den 30/10/2016 

- Xin ST kin phe duyet dm Ban giam hieu v'e Phieu lay ST 

kien nguOi hgc \fa Quy the lay ST kin nguei he ye CB,GV 
ya cac hog dOng dm Nha truing (PCTCT-HSSV thyv hien) 
- Ban hanh Phieu lay ST kin ngueli h9c ya Quy elle lay ST 

kien nguoi he ye CB,GV \fa cac hog &Ong dm Nha tnrong 
(Phong CTCT-HSSV chti tri). 
- Huang dan quy trinh, phuang phap de ngtred h9c cho ST 

kien tren phieu online (Trung tam CNTT thyv hien). 
- Phan quyen, htrang clan ya 118 trg Phong CTCT-HSSV 
quan 15' Phieu lay ST kian online ye CB,GV \fa cac hog &Ong 
dm Nha tnrong (Trung tam CNTT va Phong CTCT-HSSV). 

6 Than 	11/2016 g  

- 1-6 chire tuyen truyen trong can Ix), \Tien chirc ya nguoi 
h9c toan TruOng ye trien khai to chirc lay St kien phan hoi 
tir nguei hgc ye CB,GV ya cac hoat &Ong dm Throng Dai 
hge Vinh (Ban Tuyen gicio Dang ay, Phong: TCCB, CTCT-
HSSV; Cong cloan, Doan T1V, H6i SV thyv hien). 
- Lap danh sach cdc don vi ya CB,GV dugc lay ST kin; 
chgn nOi dung cong yiec hoac danh mix the hge phan lay ST 

kien; xac dinh tong so nguiyi h9c dtroc lay ST kien (Phong 
CTCT-HSSV, TCCB, DT, DTSDH). 
- Tap huan cho can bit) tham gia yiec trien khai lay ST kin 
phan hoi tir nguoi hgc ye CB,GV VA the hoat dOng dm Nha 
trueng (CTCT-HSSV, TT CNTT, ccac clan vi lien quan). 

7 

Than 	12/2016- 
01/2017 
g 

- Tien hanh lay St kin dgt 1; H9p so ket danh gia, rat kinh 
nghiem cong tac to chirc trien khai, dieu chinh c8ng yiec, 
phuong phap tien hanh. 

Than 5 g  
, 

den thang 6/2017 

- Tien hanh lay ST kin dot 2; H9p so ket danh gia, riit kinh 
nghiem c6ng tac to chirc trien khai, dieu chinh cong yiec, 
pn' trang phap tin hanh. 
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8 Thang 7/2017 
Nhap dir HO, xirl, phan tich, th6ng ke. 

9 Thang 8/2017 

- Bao cao lc'et qua lAy )', kin yeti Lanh dao tnremg; Bao cao 
B6 Gido dvc va Dao tap; 
- H9p t6ng k6t danh gia, rut kinh nghibn sau 1 nam trie:n 
khai, b6 sung, diL chinh cong vi4, phuang phap tin 
hanh. 

VI. TO CHirC THVC illtN 
, 	1. PhOng CTCT-HSSV: Chit'  trI trong vi4sc trie'n khai thvc hin k hoach lAy 

kien,  phan hoi tir nguOi h9c ve hog d6ng cUa Nha truemg; lam tot cong tac tuyen 
truyen ve hog dOng lay kien nguei h9c den toan the can b6, cong chUc, vien chirc va 
ngtrei h9c. 

2. Cong doan, Doan Thanh nien, Hi Sinh vien: Can dr chirc nang, nhi4'm \Tv 
cüa minh de lam tot cong tac tuyen tnlyen va van dOng doan vien, hi vien thtic hin 
tot chit' trucmg cua Nha truth-1g trien khai lay kien ngtrei h9c ve can b6, giang vien va 
cac hog &Ong cUa Nha truamg. 

3. PhOng T6 chirc 7  Can b'6, Twang cac khoa Dao to va Truth-1g cac don vi 
quart tri4 va thong bao den tat ca can b6, cong chirc, vien chirc \id nguOi h9c trong 
khoa, trong don vi minh ve cac chit tnrang, nwc dich, yeu cau va ke hoach trien khai 
vic lAy kien phan hoi tir nguen h9c ye can b0, giang vien va cac hog dOng cUa Nha 
truong./. 

Noi nh(un ArWoic 

- BC? GD&DT (de' b/c); 
- Dang iy, BGH, Hi dOng Throng 	b/c); 
- BGH (tri& khai); 
- Cong doan, Doan TN, Hi SV (de' p/h); 
- Cac don vi trong twang; 
- BBT: eOffice; Website tnrong; 
- Luu HCTH, CTCTHSSV.V- 

 

GS.TS. Dinh Xuan Khoa 
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