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BAG CAO
Kct qua trien khai cong tac lay y kien phan hoi tu ngud'i hoc 

hoc ky II, nam hoc 2024 - 2025

Can cir Quyet dinh so 2786/QD-BHV, ngay 3 1/10/2022 cua Hieu tru'ang Truong 
Dai hoc Vinh ve vice ban hanh Quy djnh ve hoat dong lay y kien phan hoi tir cac ben 
lien quan cua Truong Dai hoc Vinh; Ke hoach so 08/KH-DH V, ngay 10/01/2024 ve viec 
lay y kien cac ben lien quan nam hoc 2024 - 2025; Cong van so 5 10/BHV-CTCTHSSV, 
ngay 16/5/2025 ve viec lay y kien phan hoi tir sinh vien nam hoc 2024 - 2025; Can cir 
ket qua dot khao sat lay y kien phan hoi tir sinh vien ve hoat dong day hoc; cac hoat 
dong ciia Nha truong va cac hoat dong ho tro, phuc vu hoc ky II, nam hoc 2024 - 2025, 
Nha truong bao cao ket qua trien khai thirc hien nhu sau:

I. TO CHUG TRIEN KHAI THUG HIEN
1. Noi dung lay y kien

- Phieu so 1: Lay y kien phan hoi tir sinh vien ve hoat dong day hoc.
- Phieu so 2: Lay y kien phan hoi tir sinh vien ve hoat dong ho tro. phuc vu.
- Phieu so 3: Lay y kien phan hoi tir sinh vien cuoi khoa ve cac hoat dong ciia

Nha truong.
- Phieu so 4: Lay y kien phan hoi tir hoc vien cao hoc ve cac hoat dong cua Nha

truong.
2. Mire do danh gia
- Doi voi hoat dong day hoc. hoat dong ciia Nha truong va cac hoat dong ho tro, 

phuc vu. sinh vien. hoc vien danh gia tirng tieu chi theo cac mire: Hoan toan khong dong 
y; Khong dong y; Trung lap: Dong y; 1 loan toan dong y.

- Doi voi cac don vj hanh chinh, sinh vien, hoc vien danh gia theo cac mire: Hoan 
toan khong hai long; Khong hai long; Trung lap; Hai long; Hoan toan hai long.

3. Hinh thirc lay y kien: Nha truong to chirc lay y kien theo hinh thirc khao sat
true tuyen.

4. Doi tuong lay y kien va tlioi gian thirc hien
- Sinh vien he chinh quy tir khoa 62 d6n khoa 65 hien dang hoc tap trung n.ii 

Truong: thirc hien khao sat lay y kien phieu so 1 va phieu so 2, tir ngay 25/5/2025 den 
het ngay 08/6/2025.

- Sinh vien he chinh quy khoa 61 he ky sir va 62 he cir nhan, ky sir tot nghicp dot 
thang 6/2025: thirc hien khao sat \ky y kien phi6u s6 3, tir ngay 30/6/2025 den het ngay 
05/7/2025.

- Hoc vien cao hoc khoa 32: thirc hien khao sat lay y kien phieu so 4, tir ngay 
25/5/2025 den het ngay 18/6/2025.



II. KET QUA THl/C HIEN
1. Bang thong ke ket qua khao sat lay y kien tir sink vien (theo dan vi) ve boat 

dong day hoc hoc ky 11, nam hoc 2024 - 2025 (xem phu luc 1).
2. Bang thong ke ket qua khao sat lay y kien tir sinh vien ve boat dong day hoc 

cua 430 giang vien hoc ky II, nam hoc 2024 - 2025 (theo timg cd nhdn).
3. Bang thong ke ket qua khao sat lay y kien tir sinh vien ve cac boat dong ho trq 

va phuc vu nam hoc 2024 - 2025 (xem phu luc 2).
4. Bang thong ke ket qua khao sat lay y kien phan hoi tir sinh vien tot nghiep ve 

cac boat dong cua Nha tnrong (xem phu luc 3).
5. Bang thong ke ket qua khao sat lay y kien phan hoi tir hoc vien cao hoc ve cac 

boat dong cua Nha tnrong (xem phu luc 4).
III. DANH CIA CHUNG
1. Vice trien khai lay y kien phan hoi tir sinh vien ve boat dong day hoc, boat 

dong ho trq va phuc vu ciia Nha tnrong la boat dong can thiet trong viec doi mdi quan 
ly giao due, doi mdi phuong phap day, phirong phap hoc nham tirng birdc nang cao chat 
luong giao due, dao tao, chat lirqng phuc vu, khang dinh chat hrong day hoc va phuc vu 
cong tac kiem dinh chat lirqng giao due cua Nha tnrong.

2. Cong tac lay y kien phan hoi tir sinh vien dirqc sir chi dao true tiep, toan dien 
ciia Ban Giam hieu Nha tnrong, sir phoi hop ciia cac don vi lien quan, cac tnrong. vien, 
khoa dao tao, Doan Thanh niert, Hoi Sinh vien, Trq ly quan ly sinh vien va Lop tnrong 
cac lop sinh vien toan Truong nen da dat dirqc muc dich, yen can va ke hoach de ra.

3. Cong tac lay y kien phan hoi tir sinh vien dirqc cai lien hang nam thong qua 
vice cap nhat bq can hoi theo khuyen nghi cua Doan Danh gia ngoai va I loi dong Dam 
bao chat lirqng doi voi boat dong danh gia co so giao due va danh gia chirong trinh dao 
tao. Cac nqi dung dirqc bo sung dira vao man phicu khao sal nhir danh gia va cong nhan 
ket qua hoc tap theo chuan dan ra ciia Nha tnrong da nhan dirqc sir phan hoi tich cue tir 
sinh vien.

4. Phong Cong tac chmh trj - Hoc sinh, sinh vien phoi hop voi cac don vj lien 
quan da tich cue, chu dong xay dung cac van ban trien khai, lam tot cong tac tuyen 
truySn, t6 chirc thuc hien nghiem tuc, hieu qua. Ket qua khao sat co do tin cay cao, cac 
bao cao, thdng ke da cung cap cho giang vien, cac don vi dao tao, Tnrong cac don vi 
lien quan va Nha truong them thong tin de diku chinh, cai tien boat dong day hoc va 
boat dong quan ly.

IV. MOT SO TON TAI
1. Mac dii da lam lot cong tac tuyen truyen. trien khai boat dong khao sat lay y 

kien trong nqi dung sinh boat lop. quan triet tai I loi nghi can bq lop. can bq Doan - I Iqi 
hang thang. tuy nhien van con tinh trang sinh vien dura y thuc dirqc trach nhiqm, quyen 
loi cua minh trong vice thuc hien lay y kien phan hoi. nen van co tu tuong doi pho khi 
thuc hien khao sat, dura thuc hien dung quy trinh, muc dich, yen can, nqi dung khao sat 
cua Nha truong.

2. Cong tac \hy y kidi phan h6i tu sinh vien vh boat dong day hoc cua giang vien
dang dirqc trien khai tren Cong sinh vien http:.'conusv.\ iiilnun..:c i ; ) . he thong dura
ih\k lap dirqc rang buqc yen chu sinh vien phai thuc hien khao sat nen ti le khao sat



dura cao dan den mot so kho khan nhat dinh khi thirc hien xir ly du’ lieu, thong ke. tong 
hop so lieu khao sat.

V. KET LUAN
1. Ve viec cung eap thong tin va xir ly ket qua lay y kien phan hoi Ur sinh vien:

Bao cao va cac bang thong ke ket qua lay y kien phan hoi tir sinh vien hoc ky II. 
nam hoc 2024 - 2025 dirge giri den Dang uy, Hoi dong trirong. Ban Giam hieu. Truong 
cac don vi toan Truong qua I le thong quan ly van ban va dia chi email ciia Truong don 
vj. Tren co so ket qua lay y kien phan hoi tir sinh vien, Nha truong yeu can:

- Truong cac don vj dao tao nam va cung cap thong tin den giang vien trong don
■> ' y ' 9 '

vi de xem xet. phat huy, cai tien, dieu chinh boat dong day hoc ciia minh. Doi vbi cac 
giang vien co chi so danh gia UI loan toan khong dong y”, 4iKh6ng dong y” chiem ti le 
cao, Hieu truong, Vien truong, Truong khoa chi dao Truong Bo mon len ke hoach du 
gib trong hoc ki tbi de cac giang vien trong bo mon danh gia, rut kinh nghiem giiip giang 
vien cai tien chat 1 trong day hoc;

- Truong cac don vi hanh chinh co chi so sinh vien danh gia “I loan toan khong 
hai long'', “Khong hai long" chiem ti le cao ra soat lai cong tac dieu hanh, quan ly, ra 
soat lai doi ngu vien chirc, ngubi lao dong va dieu chinh phan cong nhiem vu cho phu 
hop; tiep thu va sbm giai quyet cac y kien de xuat chinh dang ciia sinh vien: chain dirt 
tinh trang de sinh vien phan anh ve tinh than, thai do lam viec ciia vien chirc, ngubi lao 
dong;

- Hoi dong Dam bao chat luong, Trung tarn Dam bao chat hrong nghien cuu. tiep 
nhan cac thong tin de dua vao cac ke hoach, khuyen cao ve cong tac dam bao chat luong; 
danh gia chuan co so du lieu va Giao due Dai hoc, ra soat, chinh sua bo can hoi, cac 
thong tin can lay y kien phan hoi ciia sinh vien cho nhirng dot khao sat tiep theo.

2. Nam hoc 2025 - 2026, Nha truong tiep tuc trien khai lay y kien phan hoi tir 
sinh vien vS cac boat dong day hoc, cac boat dong ciia Nha truong va cac boat dong ho 
tro. phuc vu (thai diem layy kien sinh vien theo ke hoach hang nam).

3. Cac don vi trong toan Truong, Cong doan, Doan Thanh nien. Hoi Sinh vien 
tiep tuc tb chuc quan triet va tang cubng cong tac tuyen truyen ve muc dich, y nghla. 
yen ciiii. noi dung ciia viec lay y kien phan hoi cua sinh vien trong vien chtic. ngubi lao 
dong va ngubi hoc loan truong de cong tac lay y kien ngay cang dal hieu qua cao, gbp 
phan vao viec nang cao chat luong giao due. dao tao ciia I nrbng Dai hoc Vinh.

Nha truong de nghj vien chirc, ngubi lao dong tiep tuc gbp y kien cho cong tac 
kiv y kibn phan hoi tu sinh vien. Cac y kibn gbp y gui ve Truong (qua Phong Cong tac 
chinh tri - Hoc sinh, sinh vien, true tiep ba Nguyln Thi Ha Giang, Pho Truangphong).fa/

Noi nhan: ^

- Dang uy. Hoi dong truong;
- Ban Giam hieu;
- Cac don vj trong toan Truong;
- Cong doan, Doan TN, Hoi SV;
- Lin,:HCTH, CTCTHSSV. /

TRUONG

Hl£u TRLTdNG
PGS.TS. vtyujfh W. Mu '{w
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PHI LUC 1: THONG KE KET QUA KHAO SAT 

LAY Y KILN PHAN HOI TU SINH VIEN VE HOAT DONG DAY HOC HOC KY II, NAM HOC 2024 - 2025
(Kem theo Bdo cdo so %■{- /BC-DIJV ngdy £j- /7/2025 cua f fieu tnaxng Truong Dai hoc Vinh)

M UC DO DAP U NGTong so 
can hoi 

diroc tni
Hoan toan 

khong dong y
Hoan loan 

dong \Khong dong y Dong yGiang vien ciia don viTT Trung lap

loi SL % SL % SL % SL % SL %

Truong Su pham 99.378 904 0,91 504 0.51 5.637 5,67 45.432 45,72 46.901 47,19

Truong Kinh te 14.230 63 0.44 36 0,252 742 5,21 7.615 53.51 5.774 40,58

Truong Khoa hoc XH va Nhan van 14.440 91 0,63 73 0.51 836 5,79 6.814 47,19 6.626 45.89

Vien Ky thuat - Cong nghe 7.610 76 481 0.634 784 10,3 3.784 49,72 38.342.918

Vien Nong nghiep va Tai nguyen 1.770 8 0,45 5 0.285 123 6,95 623 35,2 1.011 57,12

Cong nghe Hoa sinh - Moi truong 1.850 0 0 06 0 19 1,03 819 1012 54.744,27

Vien NC va Dao tao true tuyen 3.070 27 0.88 14 0,46 358 39.777 11.66 1.450 47,23 1.221

Khoa Su pham Ngoai ngu 25.300 0,92234 1668 0.66 1.609 6,36 46.5411.517 45.52 11.774

1.860 429 : Khoa Xay dung 2.26 12 0.65 83 4,46 923 43.0149.62 800

10 Khoa GDQP&AN 1.420 30 2.11 0 0 16 330 73.521,13 23,24 1.044

Van phong Dang - HDT - Doan the 670 2.5417 19 2.84 7811 11,64 298 44,48 258 38,51

ty
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MUC DO DAP UNOTong so 
can hoi 

diroc tra
Hoan toan 

khong doiig y
Hoan toan 

dong V
Khong dong y D6ng yGiangvien ciia don \ iTT Trung lap

16 i SL % SL % SL % SL % SL %

130 0Phong Bao tao 012 0 0 0 0 76 58.46 54 41.54

Phong Bao tao Sau Bai hoc 90 0 0 0 0 2 2,22 62 68.89 26 28,89

Phong Thanh tra - Phap che 830 0 0 0.1214 27 3,25 378 45.54 424 51,08
Phong Khoa hoc va Hop tac quoc te 500 015 0 1 0.2 12 2,4 193 38.6 294 58.8

TT Kiem dinh chat luong giao due 90 0 0 016 0 13 14,44 21 23.33 56 62,22

TT Bich vu HTSV&QHDN 20 0 0 0 017 5 9 45 10 50

TT Thuc hanh - Thi nghiem 710 10 1.41 318 0,42 26 3,66 425 59.86 246 34,65
TT Giao due Thuong xuyen 230 1 0.43 0 0 1219 5,22 59 25.65 158 68.7

Nha Xuat ban 20 0 0 0 0 020 0 5 25 15 75

Giang vien Thinh giang 3.810 34 0.89 13 0,34 20021 5,25 2.012 52.81 40.711.551

Tong (!y le binh quan) 178.028 0,7 8951.537 0,36 10.578 5,33 82.845 43,09 82.173 50,52
i

TRUONG PHONG CTCT-HSSV NGLTOT THONG KE

Nguyen Hong Soa Le Tran Nam
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PHU LUC 2

, , r* * X>. ./v \ ,
Thong ke ket qua khao sat lay y kien phan hoi tir sinh vien ve cac boat dong

ho try va phuc vu nam hoc 2024 - 2025
(Kem theo Bdo cdo so -f? /BC-DHV ngdy /7/2025 cita Hie it truang)

w

So phieu Ty le %Tien chiTT
PHAN I: CAC HOAT DONG CHUNG CUA NHA TRUONG

AA a a A • ^ *> • A •I. Co sd' vat chat, khuon vien, moi truong, canh quan, djch vu y te, an ninh
r A V • A • A1: He thong phong hoc va trang thiet bj cac phong hoc dap ung dieu kien hoc 

tap, ren Inyen, sinh hoat ciia sinh vien.
Hoan loan khong dong y 102 2,6
Khong dong y 124 3,12

14,2559j Trung lap
53,72.115Dong y4

1 loan loan dong y 26.41.0405
1003.940TONG

2: Nha thi dan 11)11, san choi, bai tap dap nng dieu kien hoc tap, ren luyen, 
sinh hoat ciia sinh vien.

1 loan toan khong dong y 2,285
452 Khong dong y

440Trung lapi

2.268 57,64 Dong y
28.0Moan loan dong y 1.1025

TONG 3.940 100
3: He thong dien, nuoc dam bao an toan va dap ung day du nhn can ciia sinh 
vien; he thong phong chay, chiTa chay va (hoat hiem dnoc bo tri dung quy 
dinh.

2.4Hoan loan khong dong y 

Khong dong y________
96

2,91162
11.5454Trung lap 

Dong y

j

54.82.1584
28,31.1161 loan toan dong y5
1003.940TONG

4: He thong cong nghe thong tin bao gom: he thong may tinh, he thong mang 
internet, will, trang thong tin dien tir va he thong hoc tap ti ne tuyen: 
I'llearning, reams ... dam bao 6n djnh, an toan |)hiie vn cho sinh vien.______

1 Hoan toan khong dong y 3,3129

r7



Khong dong y 9,13602
773 19,6Trun^ lapj

45.8Dong y 1.8064

Hoan loan dong y 872 22,15
3.940 100TONG

r ^

5: He thong ve sinh cong cong sach, tlep, dap ling nhu can sir dung ciia sinh 
vien.

I loan loan khong dong y 2,389
112 2.82 Khong dong y
503 12.8Tninu lap 

Dong y 55.22.1744

271.0621 loan loan dong v
100TONG 3.940

6: Khong gian hoc tap va co* so’ vat chat cua Tlur vien rong rai, lien nghi, 
thoang mat, co nhieu lien ich dap ung nhu can ciia sinh vien.

Moan loan khong dong y 74 1,91

Khong dong y 47 1,22

322 8.2Trung lapa

Dong y 2.135 54,24
34.6I loan loan dong y 1.3625

3.940 100TONG
a r r •>7: Nha truong thuc hien day dii djch vn y te (bao hiem y te, chain soc sue khoe 

ban dan) va dam bao an loan, an ninh cho sinh vien.

1,7661 Moan loan khong dong y
38 1.0Khong dong y9

9,4371Trung lapa

55,82.1974 Dong y_________
1 loan loan dong y 1.268 32,25

1003.940TONG
8: Khnon vien, moi truong, canh quan phu hop voi muc tieu giao due, Tam 
nhin va Sir mang ciia Nha truong.________________________________ ____

64 1.61 Moan loan khong dong y 

Khong dong \
Trung lap
Dong y_______________
Moan toan dong y______

0,312a

7.6301a
56,32.2184
34.11.3455

TONG 1003.940
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II. Cii'io trinh, tai lieu phuc vu hoc tap
9: Siuh vien de dang tiep can cac giao trinh, tai lieu tai thir vien va tren he 
thong LMS phuc vu hoc tap, nghien ct'iu.

I loan loan khong dong y 65 1.6

Khong dong y 70 1,82

451 11.43 Trung lap

Song y 2.230 56,64

Hoan toan dong y 1.124 28.55

TONG 3.940 100
10: Giao trinh, tai lieu hoc tap (tai lieu so, ban cirng) tai thir vien va tren he

r i ys
th6n<y LMS dap un» nhu can cua sinh vien.

Hoan loan khong dong y 59 1,5

Khong dong y 85 2,2

503 12.8Trung lap
2.164 54.94 Dong _____

Moan loan dong y 28.71.1295
3.940TONG 100

III. Hoat dong thuc hanh, thi nghiem (sinh vien co tham gia thuc hanh, thi
nghiem trong nam hoc fra lai)
11: He thong trang thiet bj 6’ cac phong thuc hanh, thi nghiem dap irng nhu 
can thuc hanh, thi nghiem cua sinh vien.

Hoan loan khong dong y 61 1,51
60 1,59 Khong dong y

15,3604Trung lap_______
Dong y
Ho an loan d on g y_

2.168 55.04
26.61.0475
1003.940TONG

12: Phong thi nghiem, khn vuc thuc hanh, thi nghiem cong khai noi quy hoat 
dong; dam bao an toan, ve sinh; co he thong phong chay, cluTa chay dap ung 
tieu chuan. _______ ____ ____

1,3Hoan loan khong dong y 511
0.728Khong dong y9

13,0513Trung lap
56.62.231Dong y4
28.41.1175 I loan loan dong y
1003.940 _

13: Cac bai thuc hanh, thi nghiem phu hop voi noi dung ciia hoc phan, giup 
sinh vien nam vung kien thuc, ky nang.
___1_____ \ \oan loan khong dong y

FONG

1.247

1/
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Khong dong y 31 0,82
12,75013 Trung lap

Dong y 2.251 57,14

Moan loan dong y 28.21.1105

3.940 100TONG
14: Doi ngfi nlian vicn phuc vu lioat dong thirc hanh, tin nghieni nhiet tinh, 
tnkh nhiem, phuc vu chu dao boat dong thuc hanh, tin' nghieni ciia sinh vicn.

Ho a n toan kliong dong y 

Khong dong y

1.249

28~> 0.7

3 502 12,7Trung lap 

D6ng v4 2.233 56.7

Moan loan dong y 1.128 28.65

TONG 3.940 100
IV. Cong tac ho tro', phuc vu khac
15: Sinh vicn diroc huong dan, tu- van dang ky hoc va xir ly hoc vu kjp (hoi, 
hieu qini. ______ _____________________ _

Moan loan khong dong y 62 1,6
70 1.87 Khong dong y 

Trung lap 

Dong y

460 11,73

2.198 55.84
29.21.150I loan toan dong y.i

3.940 100TONG
16: Sinh vicn duoc Nha truo'ng dam biio cac die do chinh sach theo (piy djnh 
(xet cap hoc bong khuyen khich hoc tap, mien giiim hoc phi, ti p’cap xa hoi...), 
dupe ho ti p’ kjp thoi trong hoc tap, sinh boat (xet cap hoc bong tai tro’, chi tni 
sinh boat phi theo qny djnh/doi tirpng...).

1.454|loan loan khong dong y
32 0,87 Khong dong y

Trung lap______
Dong y___
jloan loan dong y

380 9,6

55.62.1924
32.51.282$
100

17: Cac boat dong ho Iro nghien cun khoa hoc, Midi nghicp, doi mdi sang tao, 
In vAn nghc‘ nghicp, vice lain duoc Nha trudng to choc phu hop, dap ung nhu 
can ciia sinh vicn. 

3.940TONG

1,3511 loan loan khong dong y1
0.622Khong dong y2
10,4409Trung lap
57,72.2754 Dong y
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1 loan loan dong y 1.183 30.0S

3.940TONG 100
18: Ciic boat dong van nglic, the due, the than va cac hoat dong van hoa khac 
dnoe Nha ti nong to eln're phii hop, dap ung nhii can ciia sinh vicn.

Hoan loan khong dong y 49 1,21

Khong dong y
Trung lap

0,8312

9.23633

Dong y 2.255 57,24

1 loan loan dong y 1.242 31.55

TONG 3.940 100
19: Cac clnrong trinh ngoai khoa, ren luyen ky nang mem cliroc Nha truong (6 
chirc phu hop, dap ung nhu can ciia sinh vitMi.

1,247I loan loan khong dong y
0,7289 Khong dong y

457 11.6'frung lap 

Dong y 2.251 57.14
29.41 loan loan dong y 1.1575

3.940 100TONG
20: Cac hoat dong dc sinh vien quang ba tri thuc; chuyen giao ket qua nghicn 
cun khoa hoc, cong nghe; hoat dong phuc vu cong dong diroc Nha truong to 
c 11uc phu hop, dap ung nhu can ciia sinh vicn.

I loan loan khong dong y 1,2461
0,7Khong dong y___

1 rung lap 

Dong y
I loan loan dong y

269
r 393 103

58,82.3174
29.41.158 

3.940
piTan ii711oat dong cua cac phong, banTtrung tam7b0
PHAN, DjCH VIJ, DOAN THANH NIEN, HOI SINH VIEN (sinh vicn chi tra 
lai ctdi vai cac dan vi, t.6 chirc, bo phan co tiep xuc lam viec trong nam hoc) ^
I. Hoat dong ciia cac phong, ban, trung tarn, bo phan (ddnh gia cluing ve thai 
gian, quy trinh xii ly cong viec; tinh than, thdi do lam viec, phuc vu ciia vien chirc,
ngirai lao dong doi vd'i sinh vien...)________________________________________
1: Phong Cong tac chinh trj - Hoc sinh, sinh vien

7

100TONG

0.7291 loan loan khong hai long
1.0402 Khong hai long 

Trung lap 

Hai long
1 loan loan hai long

14.8582_
2.267

A

57.5
25.9

A

1.0225
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3.940 100TONG

2: Phong Dao tao
0,5191 Moan loan khong hai long
0.7289 Khong hai long
13.2521'['rung lap 

1 lai long 2.322 58,94

1.050 26.65 1 loan loan hai long
3.940 100TONG

3: Phong Hanh chinh Tong hop
24 0.6I loan loan khong hai long
22 0.69 Khong hai long

615 15.6Trung lapj

2.290 58,14 Hai long
989 25.15 Moan loan hai long

3.940 100TONG
4: Bo phan mot ciia - Phong Hanh chinh Tong hop

1 joan loan khong hai long________________
Khong hai long

77 2
133 3.49

826 213 Frung lap
2.056 52,24 1 lai long

21,58485 Moan loan hai long
1003.940TONG

5: Phong Ke hoach - Tai chinh
i

22 0,61 loan loan khong hai long
44Khong hai long

Trung lap________
Hai long______
I loan loan hai long

647 16.4

572.2461
24.99815

3.940 100TONG
6: Phong Khoa hoc va Hop lac quoc te

0.4141 loan loan khong hai long
0,5182 Khong hai long
15.86233 Trung lap
58.32.2984 1 lai long
25.19875 Moan loan hai long

PONG 1003.940
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7: Phong Quan trj vn Dan lir
22 0.61 Hoan loan khong hai long

0,4152 Khong hai long
662 16,8Trung lapj

57.62.2714 Hai Jong
970 24.65 1 loan loan hai long

3.940 100TONG
8: Phong Thanh tra - Phap die

23 0.611oan loan khong hai long
Khong hai long_________
Trung lap______________
1 lai long

28 0.79

3 670 17
2.234 56,74

985 255 1 loan loan hai long
3.940 100TONG

9: Ban Quan ly Co’ so 2
28 0.7Moan loan khong hai long
30 0.89 Khong hai long

19.17533 Trung lap
2.181 55,44 1 lai long
948 24,15 I loan loan hai long

3.940 100TONG
10: Trung tam Djch vu. Ho tro sinh vien va Quan he doanh nghiep

1 loan loan khong hai long 22 0.61
23 0.69 Khong hai long

671 17Trung lap
56,92.24211a[ long
24.99825 1 loan loan hai long

3.940 100TONG
11: Trung tam Dam bao chat luong

0.6251 loan loan khong hai long
0.7289 Khong hai long

Frung lap______
Hai long
I loan toan hai long

14.65773
57.32.2564
26.81.0545
1003.940FONG

12: Trung tam Noi tru
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27 0,7I Ioan loan khong hai long
1 p 0,82 Khong hai long

19.7776Trung lap _____
I lai long
1 loan loan hai long

2.171 55.1 

23.7
•1

9335

100TONG 3.940

13: Trung tarn Thong tin - Thu vicn Nguyen Thuc Mao
25 0,61 1 loan loan khong hai long
25 0,6? Khong hai long

474 12Trung lap3

2.164 54.94 I lai long
1.252 31.85 1 loan toan hai long
3.940 100TONG

14: Tram V te
0.622I loan loan khong hai long

Khong hai long_____ ____
Trung lap______________

0.519

602 15,33
57,72.2724 1 lai long
261.025S I loan loan hai long
1003.940TONG

15: Trung tain Thuc hanh - Tin' nghiem
0.726I Moan toan khong hai long
0.6229 Khong hai long
16.5650Trung lap______

Hai long
i loan toan hai long

2.226 56.54
25.81.0165
1003.940FONG

16: Vien Nghien ciru va fiao tao true tuyeu (cac boat doug dang ky hoc va thi 
chung c li ngoal ugiT, boat doug eiia he thong coug ughe thoug tiu)__ ___

1 loan loan khong hai long 0,6231
0,9342 Khong hai long

631 16Trung lap
Hai long________
! loan toan hai long

j

2.242 56.94
25.61.0105
1003.940FONG

17: Van phong Dang - Hoi dong TnrcVng - Doan the

1 Moan loan khong hai long 0.518
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0.3132 Khong hai long
14.7578Trung lap
55.62.1904 Hai long

1.141 295 1 loan loan hai long
1003.940TONG

18: Doan Thanh nien
0.6I loan loan khong hai long

Khong hai long________
Trung lap 

I lai long

29 0.7i

527 13.4

2.211 56,14

1.151 29,25 1 loan loan hai long
100TONG 3.940

19: Hoi Sinh vien
31 0.81 loan loan khong hai long

0,7297 Khong hai long 

Trung lap____ 13.85443
55.42.1824 Hai long

1.154 29.3! loan loan hai long
3.940TONG_______________________ ___________

II. Cac djch vn Nha tnrong time muon, hop dong (cJanh gia dial lumigdich vu 
vd linh flid/i, thdi do phuc vu ciia nhdn vien...)____________________________
20: Nha xe sinh vien

2,5971 loan loan khong hai long
7,32892 Khong hai long

936 23.83 Trung lap
1.896 48.14 1 lai long________

1 loan loan hai long 18.37225
3.940 100TONG

21: Bo phan ve si
1.352I loan loan khong hai long 

Khong hai long 

Trung lap 

Hai long

73 1.9
24.2952j

5 1.92.0444
20,88195 1 loan toan hai long
1003.940TONG

22: Nha an va cac djch vu khac 

1 11 oan loan khong hai long 1.665
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1 135 3,4K hong hai 16ng 

Trung lap 1.182 30

4 1.869 47.41 lai long
689 17.51 loan loan hai long3

TONG 3.940 100
23: Cac d jcli vu kliac (may ban hang liy dong, may rut lien tu dong,...)

57 1.41 loan loan khong hai long
a 191 4.8Khong hai 16ng

896 22.74 rung lap
4 2.016 51.2I lai long
5 780 19.8I loan loan hai long

TONG 3.940 100

TRUONG PHONG CTCT-HSSV NGUOI THONG KE

Nguyen Hong Son Le Fran Nam
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Tfc- PHIJ LUC 3
A /va r A r A •> X»>« «a A rThong kc kct qua kluio sat lay y kicn phan hoi tir sinh vicn cuoi khoa 

tot nghiep nam 2025 vc cac boat dong ciia Nha trucVng
(Kem theo Bao cao so /BC-DHVngay id- /7/2025 cua Hieu frirang)

rjtf

A V • ASo phieu 
tra I6i Ty le %Tien chiSI!

Chuong trinh dao tao, to chirc dao tao, co so* vat chat, (rang thiet bjI
X A AChuong trinh dao tao co cliuan dan ra ro rang, phu hop voi muc ticu da 

cong b6.1

I loan loan khong dong y 10.81 440
Khong dong y 0,42 17

5Trung lap 205
39.1Dong y4 1.599
44.7Moan loan dong y5 1.824
1004.085TONG

Chuong trinh dao tao linh boat, thuan loi cho sinh vicn trong qua trinh 
tich luy kicn (Jure tlico quv djnh.
1 loan loan khong dong y

2

9,73971
Khong dong y 0,5202

5,2Trung lap 214

Dong y 41,91.7104

Hoan toan dong y 42,71.7445
4.085 100TONG

Chuong trinh dao tao da trang bj cho sinh vicn cac kicn tluVc va ky nang 
___ can thict cho nghc nghiep.

1 1 loan loan khong dong y
Khong dong y

3 Trung lap
4 Dong y
5 1 loan loan dong y

8,9363
0,6269

6.4263
41.81.709
42.21.724
1004.085TONG________________________________________

Cong tac t6 chiVc dao tao khoa hoc, kc hoach, thoi gian bicu hoc tap dime 
Silp xcp |)hh hop, tao dicu kicn thuan loi cho sinh vicn.
Hoan loan khong dong y

4

8,93651
0.832Khong dong y2
6.7273Trung lap

(K



0

Dong y 42,14 1.720
I loan loan dong y 41,55 1.695

TONG 4.085 100
•A«'7 ^ ^ ^ ^

Co’ so’ vat chat, trang thiet bj ciia Nha truong clap frng nhu can hoc tap, 
nghicn cuu va rcn 1 uyen cua sinhyien.5

Moan loan khong dong y 8.8I 358
Khong dong y 1,22 49
Frung lap 8.03 326
Dong y
1 loan loan dong y

4 41.81.706
40.35 1.646

TONG 4.085 100

Doi ngn giang vienII
Giang vien co trinh do, kien thhc chnyen mon tot dap nng dope yen can 
cha chnong (rinh dao (ao nganh hpc.6

1 loan loan khong dong y 8.8358
0,3Khong dong y2 J

5,0I rung lap 204
D6ng y 41.1I 1.680

44.8I loan loan dong y5 1.830
4.085 100TONG

Giiing vien thuong xuyen cap nhal cac thong tin, kien (hue nidi vao ndi 
tiling day hoc.
1 loan loan khong dong y 

Khong dong y

7

8.5349
0.314
5,0I rung lap■y 239

Dong y
I loan loan dong y

411.6754
44.31.8085
1004.085TONG

Giang vien co ky nang sir pham, sir dnng cac phirong phap day hoc hien 
(|na, ph h hop.________
I loan loan khong dong y 

Khong dong y

8

8,2337
0.415
5.6227 

1.685
Trung lap 

Dong y
1 loan loan dong y

3
41.24
44,61.82J

4.085
s

100TONG
Giang vien thuong xuyen khuyen khich sinh vien tham gia cac boat dong 
hoc tap, than luan va (hire hanh, ren luyen chuyen mon.
l loan loan khong dong y 8.53491



J

Khong dong y 0,32

5.2Trung lap 21 2
41.7Dong y4 1.703

1 loan loan dong y 44,35 1.810
4.085 100TONG

Giang vien san sang huong dan, ho tro sinh vien trong hoc tap.10

Moan loan khong dong y 8,3340
Khong dong y 0.42 17

6Trung lap 245j

40.74 Dong y 1.662
44,6I loan loan dong y5 1.821

4.085 100TONG
Giang vien cong hang, khach qnan va danh gia dung nang lire ciia sinh 
vien.
1 loan loan khong dong y 

Khong dong y

11

8.1330
0.8i 34
7,4Trung lap 303j

Dong y 41.84 1.706
1 loan loan dong y 41.95 1.712

4.085 100TONG
MiVc do hai long ciia anh/chj ve chat luong va hieu qua giang day, huong 
dan ciia giang vien doi vd'i lien bo hoc tap ciia ban than?12

Hoan loan khong dong y 7,83181
0.4Khong dong y 

Trung lap 

Dong y
1 loan loan dong y

17
5.8237j .

43.31.768 

1.745
4.085

42,7
100lONG

Cong tac to chirc (iii, kiem tra, danh gia va cong nhan kel qua hoc tap
Hoat dong kiem tra danh gia, cong nhan kel qua hoc tap diroe Nha trinVng 
quy duih phu hop, ro rang va diroc pho bicui rong rai toi sinh vien.

Ill

13

8.2I loan loan khong dong y 3341
Khong dong y 0.418i

5.8237Trung lap
43,21.766Dong y4
42.4J ■7.30

4.085
1 loan loan dong y

100lONG
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Kc hoach to chue thi ciia moi hoc ky, loan khoa throe xay dung khoa hoc; 
thong bao kjp then, cong khai, ro rang.14

1 loan loan khong dong y 8327
0,72 Khongdongy 28

Trung lap 6.3•y 256
42.3Dong y4 1.729

I Joan loan dong y 42.75 1.745
TONG 4.085 100

Hinh IhiVc, noi clung kiem tra danh gia phu hop elm an dan ra, linh dial 
hoc phan
I loan loan khong dong y

15

7,9322
Khong dong y 0.42 18

6,1Trung lap 249j

41.94 Dong y 1.713
43.6I loan loan dong y5 1.783

4.085 100TONG
Cong tac coi (hi (lucre (hire hien nghiem (lie, dung quy die.16
1 loan loan khong dong y 7.8320

0.6Khong dong y 

Trung lap 

Dong y

24
5,23 214

4 1.34 1.686
45.1I loan loan dong y 1.8415

4.085 100TONG
Ket qua kiem tra danh gia dam bao tiiih chinh xac, khaeh quan, cong 
bang va dime thong bao cong khai, kjp (heVi. 17

1 loan loan khong dong y 7.9324
Khong dong y 0,4157

6244Trung lap 

Dong y
3

42.41.7304
1 loan loan dong y 43.41.772

4.085
5

100TONG

Sinh vien dupe pho bien quy trinh phue khao ket qua hoe tap; cac phuc 
khao ve ket qua hoc tap duoc giai quyet kjp thcri, dung quy djnh.18

7,83191 loan loan khong dong y1
Khong dong y 0,4182

6,6269Trung lap
42.81.749Dong y4

1 loan loan dong y 42.41.7305
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TONG 4.085 100
Vice tlanh gia ket qua hoc tap, ren luycn cua Nha Iruong phan anh dung 
nang lire va mue do dap ung chuan dau ra nganh hoe ciia sinh vien.19

1 loan loan khong dong y 7,9321
0.4Khong dong y2 15
6Trung lap 247j

D6ng y 43,64 1.781
I loan loan dong y 42.1S 1.721

4.085 100TONG
' /S A A »A > A»AOuy djnh ve vice hoe cai thicn diem ciia sinh vien ro rang, de hicu, dc liep 

ea n va t h ire hicu.
I loan loan khong dong y 

Khong dong y

20

7.9324
0.624
5.8Trung lap 

D6ng y
3 235

42,64 1.740
43,11 loan loan dong y 1.7625

4.085 100TONG
Mire do hai long ciia anh/chi ve tong the qua trinh dao tao va trai nghiem 
tai truong doi voi sir phat trien ve kien thiie, nang lire va pham chat eiia 
ban than?

21

0,51 loan loan khong dong y 22
6.2Khong dong y 252

!
42.2Trung lap 

Dong y 

5 i 1 loan loan dong y

1.725

1.774 43.4

0,522
4.085 100TONG

NGUOI THONG KETRUONG PHONG CTCT-HSSV

I ,e Tran NamA ANguyen Hong Soa
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PHU LUC 4
Thong ke kct qua khao sat lay y kien phan hoi tu hoc vien cao hoc ve cac 

boat dong ciia Nha truong nam hoc 2024 - 2025
(Kem theo Bao cao so f /BC-DHV ngay It /7/2025 ciia Hieu tnrovg)

/S I • /VSo phieu 
tra loi Ty le %Tien chiSIT

•> r ^

Cong thong tin hoc tap true tnyen - Truong Dai hoc Vinli (VinhUni L- 
Icarning) thirc sir ticn ich doi voi anh/chj1

Moan loan khong dong y 4,58
Khong dong y 0,612

2,85Trung lap3
Dong y 44,1784

85 48Moan toan dong y5
10(1177TONG

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------' /\ AMire do hai long ciia anh/chj ve bai giang ciia giang vien (ren he thong hoc
/ r

tap true tu yen (VinhUni E-learning)
1 1 loan loan khong dong y

Khong dong y
3.46
0,69

2,85Trung lap
40.171Dong y4

Moan toan dong y 53.194
100177TONG

Mire do hai long ciia anh/chj ve viec lam bai thi trac nghiem, nop bai tap, 
diem tren he thong hoc tap true tuyen (VinhUni E-lea ruing)3 xem

1 loan toan khong dong y 

Khong dong y

5.19
002

1.73Trung lap 

Dong y
1 loan toan dong y

j

45.280
48855
100177TONG

Mire do hai long ciia anh/chj ve trang thiet bj cac phong doc, phong thirc 
hanh - thi nghiem, thiet bj ho tro nguoi hoc trong vice tim kiem cac tai lieu 
thong tin cAn thiet, dap ling dii dieu kien thne hanh, nghien ciiu._________
Moan loan khong dong y
Khong dong y

4

3,46
2.342
3.46Trung lap3
51,491Dong y4

(K
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70 39,55 I loan loan dong y
177 100TONG

Cac khoa hoc (chuyen de) theo killing clurong trinh dao tao ma anh/chj da 
dang ky phu hop voi vj tri cong vice hicn tai
I loan loan khong dong y

5

7 41
0 02 Khong dong y

2.853 Trung lap
D6ng y 84 47.54

81 45.8Moan loan dong y5

TONG ____ ___________
Khoa hoc cung cap cho anh/chj nhfrng kicn thuc can thiet ve chuyen mon 
va nghiep vu nghe nghiep, ren luyen ky nang lir duy sang tao, kha nang tu 
11pc, tu nghien cuii
1 loan loan khong dong y

177 100

6

6 3.41
Khong dong y 0,612

1,75Trung lap
Dong y 49.2874

45.280Moan loan dong y5

177 100TONG
IY1 uc do hai long cua anh/chj ve chat Iirong va hieu qua giang day, huong 
dan cua giang vien doi voi lien bp hoc tap cua ban than?__________
1 loan loan khong dong y 

Khong dong y 

Trung lap

7

3.46

0 01

0,63
41.273Dong y4

1 loan loan dong y 54.8975
100177TONG

Cong tac dam bao an ninh, trat tu truong hoc, ve sinh moi truong, co so 
yat chat cua Nha truong
1 loan loan khong dong y 

Khong dong y

8

3,461
1.122
1.123 Trung lap

49.788Dong y4
44.6795 Moan loan dong y
100177lONG

Muc do hai long cua anh/chj ve cac phong ban lien quan (thoi gian, quy 
trinh xir ly cong vice; tinh than, thai do lam vice, phne vu cua can bp...)

1 1 loan loan khong dong y
—

2

Khong dong y 3,462

<K
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Trung lap3 84 47.5

Dong y4 79 44,6

Moan toan dong y5 2 1.1
TONG 177 100

Mire do hai long ci'ia anh/chj ve trnoiig/khoa/vien dang theo hoc ((hoi gian, 
quy trinh xir ly cong vice; tinh than, (hai do lam vice, phuc vu ciia can 
bo...)’* 

10

Moan loan khong dong y 6 3,41
Khong dong y? 0 0

Trung lap 2 U
67 37,94 Dong y

57.6102I loan loan dong y5

TONG 100177
!Y1 iVe do hai long cua anh/chj voi phn trach chuyen nganh11

3.4I loan loan khong dong y 

Khong dong y 

Trung lap

61
009

23
37,967Dong y4

5 I loan loan dong y 102 57,6
177 100TONG

Muc do hai long ciia anh/chj ve tong the qua trinh dao tao va tnii nghiem 
tai (ruong doi voi sir phat tricn ve kien thiVc, nang lire va pham chat ciia 
ban than? ________

12

3.461 loan loan khong dong y
Khong dong y 0.009

0.61Trung lap 

Dong y
1 loan loan dong y

3
74 41.8

54.2969

100177TONG

NGUOI THONG KETRUONG PHONG CTCT-HSSV

Nguyen Hong Soa


