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sé: 1 /BC-DHV Nghé An, ngay 34 thang 7 nam 2025

BAO CAO
Két qua trién khai cong tac lay y kién phan hoi tir nguoi hoe
hoc ky II, nam hoc 2024 - 2025

Cancu Quyét dinh s6 2786/QD-DF 1V, ngay 31/1 0/2022 cta Hi¢u truong Truong

Dai hoc Vinh vé viée ban hanh Quy dinh vé hoal dong lay v kién phan hoi tir cac bén
lién quan cua Truong Dai hoe Vinh: K¢é hoach s6 08/KH-DI 1V, ngay 10/01/2024 vé viée
ldy v kién cac bén lién quan ndm hoc 2024 - 2025; Cong vin s 510/DHV-CTCTHSSV.
ngay 16/5/2025 vé viée lay v kién phan hoi tir sinh vién nam hoc 2024 - 2025; Can ctr
két qua dot khao sat lay y kién phan hoi tir sinh vién vé hoat dong day hoc: cac hoat
dong cua Nha truong va cdc hoat dong ho tro, phuc vu hoc ky I, nam hoc 2024 - 2025.
Nha truong bao cdo két qua trién khai thuc hién nhu sau:

I. TO CHUC TRIEN KHAI THU'C HIEN

1. Noi dung lay y kién

- Phiéusd 1 I,L:l'\‘ y kién phan hoi tr sinh vién vé hoat dong day hoc.

- Phi¢u s6 2: Lay v kién phan hoi tir sinh vién vé hoat dong ho trg. phuc vu.

- Phiéu sb 3: Lay vy kién phan hoi tir sinh vién cudi khoa vé cac hoat dong cua
Nha truong.

- Phiéu s 4: Ldy y kién phan hoi tir hoc vién cao hoc vé cac hoat dong ctia Nha
truong.

2. Mire dg danh gia

- D61 voi hoat dong day hoc. hoat dong cua Nha truong va cdc hoat dong ho tro.

pl\uu vu. sinh vién, hoc vién danh gia ting ticu chi theo cdc mure: Hoan toan khong dong
- Khong dong v: Trung lap: Pong v: Hoan toan dong y.

- Ddi voi cae don vi hanh chinh, sinh vién, hoc vién danh gid theo cac mirc: Hoan
toan khong hai long: Khong hai long: Trung 1ap: Hai long: Hoan toan hai long.

3. Hinh thire iy y kién: Nha truong 10 chire lay v kicn theo hinh thire khao sit
true tuycen.

4. Doi twong lay y kién va thoi gian thye hi¢n

- Sinh vi¢én h¢ chinh quy tir khoa 62 dul khoa 65 hi¢n dang hoc tdp trung tai
Truong: thue hién khao sat ldy v kién phiéu s6 1 va phmu sb 2, tir ngay 25/5/2025 dén
hét ngay 08/6/2025.

- Sinh vién h¢ chinh quy khoa 61 h¢ ky su va 62 h¢ cur nhén. Ky sur tot nghi¢p dot
thang 6/2025: thuc hi¢n khao sat ldy v kién phiéu s6 3. tir ngdy 30/6/2025 dén hét ngay
05/7/2025.

- Hoc vién cao hoc khoa 32: thue hién khao sat lay y kicn phicu so 4. tir ngay
25/5/2025 dén hét ngay 18/6/2025.



II. KET QUA THUC HIEN

l. Bang thong ké két qua khao sat lay y kién tir sinh vién (theo don vi) vé hoat
dong day hoc hoc ky I, nam hoc 2024 - 2025 (xem phu luc 1).

2. Bang thong ké két qua khao sat lay y kién tr sinh vién vé hoat dong day hoc
ctia 430 giang vién hoc ky II, nam hoc 2024 - 2025 (theo titng ca nhdn).

3. Bang thong ké két qua khao sat lay y kién tr sinh vién vé cac hoat dong ho trg
va phuc vu nam hoc 2024 - 2025 (xem phu luc 2).

4. Bang thong ké két qua khao sat lay y kién phan hoi tir sinh vién tot nghi¢p vé
cac hoat dong cua Nha truong (xem phu fuc 3).

5. Bang thong ké két qua khao sat lay v kién phan hoi tr hoe vién cao hoe ve cac
hoat dong cua Nha truong (xem phu luc 4).

I11. DANH GIA CHUNG

l. Viée trién khai ldy y kién phan hoi tir sinh vién v¢ hoat dong day hoc. hoat
dong hd tro va phuc vu ctia Nha truong la hoat dong can thiét trong viée doi mai quan
ly gido duc, doi mai phuong phap day, phuong phap hoc nham ting bude nang cao chat
luong gido duc, dao tao, chét lugng phuc vu, khang dinh chit luong day hoc va phuc vu
cong tac kiém dinh chat lugng gido duc ctia Nha truong.

2. Cong tac l'fly y kién phan hoi tr sinh vién duoc su chi dao truc liép. toan dién
cua Ban Giam hi¢u Nha truong. su ph(‘)i hop cua cac don vi lién quan, cac truong, vién,
khoa dao tao, Doan Thanh nién, HO1 Sinh vién, Trg ly quan ly sinh vién va Lép truong
cac 16p sinh vién toan Truong nén da dat duge muc dich, yCu cau va ké hoach dé ra.

3. Cong tac lay v kién phan hoi tr sinh vién duge cai tién hang nam thong qua
vi¢e ¢dp nhat bo cau hoi theo khuy¢ én nghi cua Doan Danh gid ngoai va Hoi d(nw Dam
bao chat luong ddi vai hoat dong danh gid €O S0 2140 duc va danh gia chuong trinh dao
tao. Cac ndi dung duge bo sung dua vao mau phlul khao sat nhu danh gia va cong nhan
két qua hoc tap theo chuéin déu ra ctia Nha truong da nhan dugce sy phan hoi tich cuce tir
sinh vién.

4. Phong Cong tdc chinh tri - Hoc sinh, sinh vién phdi hop voi cace don vi lién
quan da tich cuc, chu dong xdy dung cac van ban trién khai, lam 16t cong tac tuyén
truyén, 10 chire thue hién nghi¢m tue, hicu qua. Két qua khao sat ¢o do tin cdy cao. cac
bio cdo. thong ké da cung cip cho giang vién, cic don vi dao tao, Truong cic don vi
lién quan va Nha truong thém thong tin dé diéu chinh. cai tién hoat dong day hoc va
hoat dong quan ly.

IV. MOT SO TON TAI

1. Mic du da lam tt cong tac tuyén truyén. trién khai hoat dong khao sit ldy v
ki¢n trong ndi dung sinh hoat [op. quan tri¢t tai Hoi nghi can bo 1op. can bo Doan - Hoi
hang thang. tuy nhién van con tinh trang sinh vién chua y thae dugce trach nhiem. quy ¢n
loi cua minh trong viée thue hi¢n 1dy v kién phan hoi. nén van ¢o o tuong ddi pho khi
thuc hién khao sat. chua thyue hién ding quy trinh, muc dich, y¢u cau, noi dung khao sat
cua Nha truong.

2. Cong tac lay v I\ILH phan hoi tir sinh vién vé ¢ hoat dong day hoc cua giang vién

dang dum trién khai trén Co ona smh vién (http: ‘congsv.vinhuni.c n), hé 1lmn“ chua
thiét 1ap duoce rang budc yéu cau sinh vién phai thuc hlcn khdo sdt nén ti [¢ khao sat



W

chua cao dan dén mot s6 kho khan nhat dinh khi thuce hién xu ly dr liéu, thong ké. tong
hop s0 li¢u khao sat.

V.KET LUAN
[. V¢ viée cung cap thong tin va xu ly két qua lay y kién phan hoi tir sinh vicn:

Bao cdo va cac bang thong ké két qua lay v kién phan hoi tir sinh vién hoe kv 11,
niam hoc 2024 - 2025 duoc guri dén Dang uy. Hoi dong truong, Ban Giam hi¢u, Trudng
cic don vi toan Truong qua He théng quan ly van ban va dia chi email cua Truong don
vi. Trén co so két qua lay y kién phan hoi tir sinh vién, Nha truong yéu cau:

= Truong cac don vi dao tao nim va cung cap thong tin dén giang vién trong don
vi dé xem xét. phat huy, cai tién, diéu chinh hoat dong day hoc ctia minh. Déi véi cic
giang vién co chi sd danh gia “Hoan toan khong dong v, “Khong dong vy~ chiém ti 1¢
cao, Hic¢u trudong, Vién truong, Trudng khoa chi dao Truong BO mon Ién ké hoach du
gior trong hoc ki toi dé cace giang vién trong b mon danh gid, rat kinh nghiém gitp giang
vién cai tién chat lugong day hoc:

- Truong cac don vi hanh chinh ¢6 chi sé sinh vién danh gid “Hoan toan khong
hai long™. “Khong hai long™ chiém ti 1¢ cao ra sodt lai cong tic diéu hanh, quan Iy, ra
sodt lai doi ngli vién chare, nguoi lao dong va diCu chinh phan cong nhi¢m vu cho phu
hop: tiép thu va som giai quyét cacy kién dé xudt chinh dang cta sinh vién: cham dut
tinh trang d¢ sinh vién phin dnh vé tinh than. thai do lam viée ctia vién chire, nguoi lao
dong;

- Hoi dong Dam bao chit luong, Trung tim Dam bao chét luong nghién ciru, tiép
nhan cac thong tin dé dua vao cac ké hoach, l\huvcn cdo veé cong tac dam bao chit [rong:
danh gia Lhu(m co so dir liéu va Giao duc Dai hoc, ra soat, chinh sua bo cau hoi, cac
thong tin can ldy y kién phan hdi ctia sinh vién cho nhiing dot khao sét tiép theo.

2. Nam hoc 2025 - 2026, Nha truong tiép tuc trién khai ldy vy kién phan hoi tur
sinh vién vé cac hoat dong day hoc, cac hoat dong cia Nha truong va cac hoat dong ho
tro. phuc vu (thoi diém lay y kién sinh vién theo ké hoach hang ndm).

3. Ciac don vi trong toan Truong. Cong doan. Doan Thanh ni¢n, Hot Sinh vicn
liép tuc to chire quan tri¢t va tang cuong cong tac tuyen truyén vé muc dich, v nghia.
yéu cau. ndi dung cua viée lay v l\lL!l phan hoi cia sinh vién trong vién chire, nguoi lao
dong va nguoi hoc toan truong dé cong tac ldy v kién ngay cang dat hi¢u qua cao, gop
phin vio viée ning cao chét luong gido duc. dao tao cia Truong Dai hoe Vinh,

Nha truong dé nghi vién chire, ngudi lao dong lnup tuc gop y kién cho cong tac
ldy y kién phan hoi tir sinh vién. Céc y kién gop v guii vé Truong (qua Phong Cong tdc
chinh tri - Hoc sinh, sinh vién, truc tiép ba Nguyén Thi Ha Giang, Phé Tricong phong).g/

Noi nhan: &

- bang ay. Hoi dong truomg:
- Ban Giam hicu:
- Cac don vi trong toan Trudng;

- Cong doan, boan TN, Hoi SV
- Luu: HCTH, ("l‘(,"I‘IISSV/

PESTS, -./r‘iyayén Chi Chu Cue
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PHU LUC 1: THONG KE KET QUA KHAO SAT
LAY Y KIEN PHAN HOI TU SINH VIEN VE HOAT DONG DAY HQC HQC KY II, NAM HOC 2024 - 2025
(Kém theo Bdo cdo sé FF /BC-DHV ngay 34 /7/2025 cua Hiéu truong Truong Pai hoc Vinh)

B Téng sb MUC DO PAP UNG

TT Giang vién cua don vi | dcl?'(;l'cht?-i‘;i kg?g";gf:; ¢ Khéng dong v i Trung lap Dong y | H:;%[:] :Oy,im

loi SL %o SL. % | SL % SL % S %%
I | Truong Su pham 99.378 904 0,91 504 0.51 | 5.637 | 5,67 | 45.432 1 45,72 | 46.901 | 47,19
2 'l‘ru()_'ng Kinh té 14.2;() 63 0.44 36 0,25 742 321 7.615 | 53.51 i 5.774 | 40,58
3 Truong Khoa hoc XH va Nhéan van 14.440 91 0,63 73 0.51 336 5,79 6.814 | 47,19 ? 6.626 | 45.89
4 \;én Ky¥ thuat - Cong ngh¢ 7.610 76 1 48 0.63 ! 784 10,3 | 3.784 | 49,72 t 2918 | 3834
5 | Vién Nong nghi¢p va Tai nguyén 1.770 8 0,45 5 0.28 | 123 6,95 623 33,2 [ 1.011 | §%,12
6 C(vl;g ngh¢ Hoa sinh - Moi truong 1.850 0 0 0 0 19 1,03 819 | 4427 ' 1012 54.7
7 | V?;‘n NC va Dao tao truc tuyén 3.070 | 27 0,88 14 0.46 358 11,66 | 1.450 | 47.23 : 1.221 | 39,77
8 ]| Ki)ou Su pham Ngoai ngt 25.300 234 0,92 166 0.66 1.609 | 6,36 | 11.517 | 45,52 | 11.774 | 46.54
9 :7K];oamX{1y dung 1.860 42 2,26 12 0.63 8§ 4,46 923 49.62 : 800 43.01
10 : I\’h—oa GDQP&AN I 1.420 ‘30 2,11 0 7(7) : 16 1,13 330 | 23,24 1.044 | 73,32
_Tl‘ \/gn ]Th(mg Dzin_g_r- HDT - Poan thé | 670 | 17 2.54 19 2.8; 778 11,64 298 | 44,48 ’ 258 | 38.51




Tongso |

cau hoi

Hoan toan

 MUC DO AP UNG

T Giang vién cua don vi dwge tri | khong déngy | Kjlvﬁilgigéllg y Trung lap | Dong y H((;z;%l:l;oy’ém
S Mo SL | % | SL | % SL | % SL Yo SL Yo
12 | Phong Pao tao 130 0 0 l o | 0 0 0 76 | 5846 | 54 | 41.54
' 13 | Phong Dao tao Sau ;ai hZ N 90 0 0 ' 0 0 2 539 | 62 | 6889 | 26 28,89
14 | Phong Thanh tra - Phap ché - 830 0 O— ‘— 1 —(-).,12 27 3,25 378 | 45.54 424 51,08
15 | Phong Khoa hoc va HQ'; Equzc té 500 0 ()_ 7 ] 0,2 12 2.4 193 38.6 294 58.8
16 | TT Kiém dinh chat luong gido duc 90 0 0 0 0 13 14,44 [ 21 2333 | 56 | 62,22
17 1T Dich vu HTSV&QHDN 20 0 0 0 0 I 5 9 45 10 50
\h & | TT Thuc hanh - Thi ngh‘iém 710 10 1.41 :_ 3 | 0.42 26 3,66 425 59.86 | 246 34,65
" 19 | TT Gido duc Thuong xuyén 230 1 0.43 f 0 0 12 | 522 ; 59 2565 | 158 | 687
20 | Nha Xudt ban 7 20 0 0 0 0 0 o | s |25 | 15 | 7
21 | Giang vién Thinh giang 3.810 34| 089 | 13 034 | 200 | 525 | 2012 | 5281 | 1551 | 40.71
: Tong (1 1é binh quany 178.028 | 1537 | 0.7 895 : 0,36 | 10.578 | 533 } 82.845 | 43.09 | 82.173 | 50,52

TRUONG PHONG CTCT-HSSV

Nguyén Hong Soa

NGUOI THONG KE

[.é Tran Nam
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PHU LUC 2
két qua khio sat lay y kién phén hoi tir sinh vién vé cac hoat dong

hé tro va phuc vu nim hoc 2024 - 2025
(Kém theo Bdo cdo s FF /BC-DHV ngay 84./7/2025 cua Hiéu trieong)

lleu chl

T

PHAN L

So phleu

CAC HOA1 DPONG CHUNG ClJA NHA TRUONG

L TY 1é %

I. Co so vat chit, khudn vién, méi trueong, cinh quan, dich vu y té, an ninh

tap, ren luyén, sinh hoat ciia sinh vién.

1: H¢ thong phong hoc va trang thiét bi cac phong hoc dap wng dic¢u kién hoc

‘72171}! hoat ctia sinh vicn.

I Hoan toan khong dong y 102 2,6
2 | Khong déng y 124 31
. Trung lap 538 4.2
| 4 | Déngy 2115 53,7
[ ;— Hoan toan dong v 1.040 26
N ~ TONG | 3940 100

2: Nha thi ddu TDT l san Lh()l bai tap dap irng diéu kié¢n h()L tdp rén luyén, \

N

| Hoan toan khong dong y 85 2,4
2 Khong dong ¥ 45 1.1
J Trung lip 440 11,2
|4 Dong v 2.268 576 |
S Hoan toan dong y 1.102 28.0
TONG | 3.940 100
( : Hé th()no dién, nwoce dam bao an toan va dip ung d‘ly dit nhu cau ciia sinh

“vién; hé thong phong chay, chiva chiy va thoat hiém dwoce bd tri ding quy

~dinh. o }
~ 1 Hoan toan khong dong y 96 J 24
2 | Khong dong y e | 29
3 Trunglap b Bs b B
| 4 | pbngy 2,158 54.8
5 Hoan toan dong y 1.116 283
TONG 3.940 100

Elearning, Teams .

4: H¢ thong cong nghé thong tin bao gom hé thomlr may tinh, h¢ thong mang
internet, wifi, trang thong tin dién tir va hé thonﬂ hoc tip true tuyén:
. dim bio 6n dinh, an toan phuc vu cho sinh vién.

— ;
\ l | Hoan toan l\'hong dong y

129
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2 Khong dong v 360 9.1
3 Trung lap 773 19.6
4 Dong v 1.806 45,8
5 Hoan toan dong y 872 22,1
TONG 3.940 100
5: Hé thong vé sinh cong cong sach, dep, dip ing nhu cau sir dung ciia sinh
vién.
1 Hoan toan khong dong y 89 2,3
2 Khong dong v 112 2,8
3 Trung lap 503 | 128 |
4 | Ddngy 2174 | 552
S Hoan toan dong y 1.062 27 J
TONG 3.940 100
6: Khong gian hoc tap va co so vat chit ciia Thu vién rong rii, tién nghi,
thoang mat, c¢6 nhicu tién ich dap @wng nhu ciu cia sinh vién.
1 Hoan toan khong dong ¥ 74 1,9
2 Khong dong y 47 1,2
3 [ Trungldp 322 8.2
4 Dong v 2.135 542 |
3 Hoan toan dong y 1.362 34,6 '
3.940 100 |

_'l‘()NG

l

7: Nha truong thue hién day da dich vu y té (bao hiém y té, chim soc sire khoe |
" ban dau) va dam b:ao an toan, an ninh cho sinh vién.

| Hoan toan khong dong y 06 1,7 ]!
2 Khong dong v 3 Lo
3 Trung lap 371 9.4
4 D(‘“mg v 2.194 55.8
5 | Hoan toan dong y 1.268 32,2

| TONG 3.940 100

8: Khuon vién, moi truong, cinh quan phu hep véi muc tiéu gido duc, Tam
nhin va Sir mang cia Nha truong. I

1| Hoin tin khong déng ¥ 64 | 16
|2 | Khong dongy 2 03 j
3 ‘ Trung lap - B 301 ] 7-(’17i

| : 4 7 [)61]g y B 2.21§ 75ﬁ():3_
5 Hoan toan dong y 1.345 34,1 ‘
TONG 3.940 100
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I1. Gido trinh, tai liéu phuc vu hoc tap

9: Sinh vién d¢ dang tiép cin cac gido trinh, tai li¢u tai thu vién va trén hé

thong LMS phuc vu hoc tap, nghién ciru.

- Hoan toan khong dong v 65 .o
| 2 | Khong dong y 70 1.8
3 Trung lap 451 1.4
4 Dong ¥ 2.230 56.6
S Hoan toan dong y 1.124 28.5
TONG 3.940 100

10: Gido trinh, tai li¢u hoc tap (tai liéu sb, ban ctng) tai thu vién va trén hé

(honu [LMS dap @rng nhu ciu cia sinh vién.

1 Hoan toan khong dong y 59 1.5
2 Khong dong v 85 2',2_*_4
3 Trung lap 503 12.8
— — —— ,‘77\‘*' S— —_— — — _— e _— 7— — "
4 Dong ¥ 2.164 54.9
5| Hodn win dong y 1129 | 287 |
| TONG 3.940 100
| [11. Hoat dgng thye hanh, thi nghiém (sinh vién co tham gia thuec hanh, thi ‘
nghiém trong nam hoc tra loi)
11: H¢ thong trang thiét bi ¢ cac phong thue hanh, thi nghi¢ém dap ang nhu
sau thwe hanh, thi nghiém cia sinh vién. )
1 Hoan toan khong dong y 0l 1D
2 Khong dong vy 60 1.5
3 Trung lap 604 15.3
4 | Dongy 2.168 55.0
L5 ll(milgfﬂl_donw\ 1.047 26,0
TONG 3.9490 100 |
i e RO
12: Ph()nu thi nﬂhlcm khu vue thue hanh, thi nghiém cong khai noi (|uy h(mt ‘
dong; dam bao an toan, v¢ sinh; c6 hé th()ng phong chay, chira chay dap ong
ticu chuan.
Hoan toan khong dong v Sl | 53
2 Khong dong y 28 0.7
i 3 'l‘rung ]ap >13 13.0
4 ])( ne v 2.231 56.6 ‘
S| Hoan toan dong ¥ 1117 284 |
TONG 3.940 100

_sinh vién nim virng kién thire, k§ niing.

I Hoan toan khong donn 'y

| 13: Cic l)‘u thuc hanh, thi nghiém phu hop véi ndi dung cua hm ph.m, giup



2 Khong dong v 31 0.8

3 Trung lap 501 12,7

4 | Dongy 2.251 57.1

5 Hoan toan dong v 1.110 28.2

TONG 3.940 100

14' Doi ngii nhan vién phuc vy hoat dong thuce hanh, thi nghi¢m nhiét tinh,

rach nhi¢m, phuc vu chu dio hoat dong thue hanh, thi ng,hlem cua sinh vién.
I Hoan toan khong dong y 1 49 | 1.2 j
2 Khong il().l_lvg_’\_’_ - ‘ 28 | 07 |
3 Teelap s 13-77*11
4 Dong v 2.233 56.7 |

S Hoan toan dong y 1.128 28.6

TONG 3.940 100

IV. Cong tac ho trg, phuc vu khac

hi¢u qua.
SIS gua.

15: Sinh vién dwge hwdng dan, tw van ding ky hoc va xir Iy hoc vu kip thoi, |

\ 1 __I_l'l()e'm toan khong d(”)ﬂg)’/ ();2 . 1,()A’
2 | Khong dong ¥ 70 1.8 |
3 Trunglap S ~ 460 | 1L7
e ‘,Dﬂ”) - 2198 | 558 |
.5 | Hoantoan ddngy - | 1150 | 292
TONG 3.940 | 100

l

16: Sinh vien duwge Nha truong dam bao cac ché do chinh sach theo quy dinh
(xét Ldl) hoc bong khuyén khich hoc tip, mién giam hoc phi, tro c: ap xa hoi...),
dwoe hé tro Kip thoi trong hoc tip, sinh hoat (xét ciip hoc bong tai tro, chi tra

~sinh hoat phi theo quy dinh/ddi twong...).

R ‘ Hoan toan khong dong v 54 14 |
2 | Khong dong y 32 0.8 |

3 | Trunglap 380 9.6
|(_7 ‘7 hifl)fmﬂ y 2.192 Di‘,()é‘
5 | Hoantoandongy ) | 1.282 ‘1 3253
IONG 3940 L,J 00 |

17: (,‘IC h(ml (l()ntI ho tro nUhlcn ctru kKhoa hoc, khoi nghi¢p, doi moi sang l.m 1

tr van ngh¢ nghiép, viée lam dwoe Nha truong t6 chire phit hop, dap ng nhu

ciu ciia sinh vién.

L ] Hoan toan khong dong v 51 B !
|2 Khong dong y 22 06 |
‘ -3 | Trung ldp 409 l
{ 4 Don0 y 2.275 37_"7>7




| > ‘ Hoan toan dong v - 1.183 300 |
TONG 3.940 100
18: Cac hoat dono lei?l‘ﬁl(‘ thé duc, thé thao va c3’1c hoat dmw viin hoa khic
dwge Nha truong to chirc pht hop, diap @ng nhu ciu cua sinh vién.
1 Hoan toan khong dong y 49 1,2
2 Khong dong v 31 0.8
L3 Trung lap 363 9,2
8 Dong v 2.255 57
5 | Hoan toan dong ¥ 1.242 31,8
TONG 3.940 100

19: Cic chuong trinh ngoai khoa, rén luyén ky nang mém duge Nha truong to
chire pha hop, diap irng nhu ciu ciia sinh vién. ]

I '1loan toan khong dong v - 47 | 1,2 __l
2 Khongdongy B
3| Trung lap * 451 | 16
¢ | Dinpy 225 57.1
5 Hoan toan dong y 1.157 294
TONG 3.940 100

20: Cic hoat dong dé sinh vién quang ba tri thire; chuyen giao két qua nghicn
- ctru Khoa hoe, cong nghé¢; hoat dong phuc vu cong dong dwge Nha truong to

\
chire phu hop, dap rng nhu ciiu ciia sinh vién,

- [Hoan toan khong dong v 46 1,2

.2 | Khongdongy 26 0.7

L 3 | Trunglgp - 425 10

4 [ Dongy | 2317 | 588
5 Coan toan d(;mg Voo - 1158 294

|  TONG 3.940 100

l PHAN II. HOAT PONG CUA CAC PHONG, BAN, TRUNG TAM, BO
PHAN DICH VU, DOAN THANH Nl[:N HOI SINH VIEN (sinh vién chi tra
107 ddi véi cdc don vi, t6 chire, b phdn ¢é tiép xiic lam viée trong nédm hoc)

I. Hoat dong ciia cic phong, ban, trung tam, b¢ phan (danh gia chung vé thoi
gian, quy trinh xir [y céng viée; tinh than, thdi dé lam viéc, phuc vu cua vién chiic,
newoi lao dong doi véi sinh vién...)

1: Phong Cong tic chinh tri - Hoc sinh, sinh vién

[ [

‘ l Hoan toan khong hai long 29 : 0.7
2 |Khonghdilong | 40 | 10
3 Trung lgp ] 582 } 148 |
|4 | Hai long - - | 2267 | 575
5 Hointoan hailong 1022 | 259




TONG 3.940 100
2: Phong Dao tao
l Hoan toan khong hai long 19 0.5
2 Khong hai long 28 0.7
3 [ Trunglip . 521 | 132 |
-4 T Hailong 2322 | 589
5 [Hoan toan hai long 1.050 26.6
TONG 3.940 00
3: Phong Hanh chinh Tong hop
1 Hoan toan khong hai long 24 0.6
2 Khong hai long 22 0.6
3 Trung lap 615 [5.6
4 Hai long 2.290 58,1
5 | Hoan toan hai long 989 | 25,1
 TONG 3.940 | 100
~4: BO phan mot civa - Phong Hanh chinh Téng hop o ]
‘7 b } [Hoan toan khong hai long 72 !
2 Khong hai long 133 3.4 |
3 Trung lap 826 21 |
4 | 1ai long 2056 | 522 |
5 [oan toan hai long 848 3.5 |
TONG 3.940 100
5: Phong Ké hoach - Tai chinh |
~ 1| Hoan toan khong hai long 22 l 0.6 |
,,,,,, 2| Khong hai long 44 | L1
3 Trungldp 047 | 104 |
4 lailong 2246 | 57 |
~ 5 | Hoan toan hai long B 981 | 249 |
TONG 3.940 100
6: Phong Khoa IIBCAV;J Hop tic quoc té N |
1 [Hoan toan khong hai long 14 0,4
2 | Khong hai long 18 0.5
3| Trung lap 623 15.8
4 [Hai long 2.298 38,3 |
3 Hoan toan hai long 987 } 25,1 |
TONG 3.940 100




7: Phong Quan tri va Dau tw

1 Hoan toan khong hai long 22 0.6
2 Khong hai long 5 0,4
3 Trung 1ap 662 16.8
i Iai long 2.271 57.6
|5 [oan toan hai long 970 24.6
| TONG 3.940 100

8: Phong Thanh tra - Phap ché
’ I | Hoan toan khong hai long &) 717067
’} -2 | Khong hai long 28 | 07 |
3 | Trunelap 670 | 17 |
4 IHailong 2.234 56,7 |

5 Hoan toan hai long 985 25
TONG 3.940 100
9: Ban Quin ly Co so 2
1 Hoan toan khong hai long 28 0.7
2| Khong hai long 30 0.8
3 Trung lap 753 9.1

& Hai long 2.181 554 ‘

5 | Hoantoan hai long 948 24,1 |
. TONG 3.940 100

10: Trung tam Dich vu, Ho trg sinh vién va Quan hé doanh nghiép [

1 Hoan toan khong hai l1ong 22 0.6

2 Khong hai long 23 0.6

3 Trung lap 671 17

4 Hai long 2.242 56.9

h 5 Hodn todn hai long 982 24,9
TONG 3.940 19()

11: Trung tﬁmi):'im bio chit lwgng )

- __hloémloz‘m khong hai long 25 0.6
2 | Khong hai long 28 | 07 :
| 3 | Tomplép 847 | W8 ]
4 Hailong 2256 ) ST \
5 7_?_!_!95\13_1()@11 hai long 1.054 | 26.8

I'ONG 3.940 100 ‘

12: Trung tam Noi tru




1 [Hoan toan khong hai long 27 0,7
-2 | Khong hai long B - 33 0.8
5 Trung lip 776 | 19.7
A4 | ai long - 2171 | 55,1
5 | Hoan toan hai long 933 23,7
TONG 3.940 100
13: Trung tim Théng tin - Thu vién Nguyén Thic Hao
1 Ioan toan khong hai long 25 0.6
2 Khong hai long 25 0.6
3 Trung lap 474 12
& [ai long 2.164 54.9
5 | Toan toan hai long ] .252 31.8
| o TONG 3.940 00
‘lﬁ«l:r'l‘r:‘nn Y té 7 o 7
1 I [ Hoan toan khong hai long B - 22 | 06
;7 2 Khong hai long 19 0.5 -
3 | Trunglap 602 15,3
& Hai long 2.272 57,7
5 Ioan toan hai long 1.025 26
L TONG 3.940 100
‘,li: Trung tim Thuwe hanh - Thi nghi¢m -
| Hoan toan khong hai long 26 0.7
2| Khong hai long 22 0.6
30 'Trunglap | 650 165
o Maidone . 2220 ,,,}_i(’ﬁ_
> Hoantoan haifong | 1ofe ‘77735.3
TONG 3940 100

16: Vién Nghién ctru va Dao tao true tuyen (ciac hoat dong diang ky hoc va thi

“chung chi ngoai ngir, hoat dong ciia h¢ thong cong ngh¢ thong tin)

B Hoan toan khong hai long 23 0.6
2 Khong hai long 34 0.9
3 | Trunglap g Sal e
4 |Hailong 2.242 26,9
~ 5 | Hoan toan hai long 1.010 | 25.6
TONG 3.940 | 100
177: i/;{n phong l)ang - !l@(&é“g Trudng - D()i‘;lil thé?‘ﬁ . )
. | o lbALC bailans - 7 l"\)' - ‘ ().f_.v

I | Ioan toan khong hailong B




2 Khong hai long 13 0.3
3 Trung lap 578 14.7
% Hai long 2.190 55.6
5 [oan toan hai long [.141 29
S TONG 3.940 100
E: Doan Thanh nién
o rl loan toan khong hai long 22 0.6
& Khong hai long - 29 0.7 |
3 Trung lap - 527 | 134
4| Hailong 2211 | 561
5 [Hoan toan hai long 1.151 29.2
TONG 3.940 100
19: Hoi Sinh vién
o [Toan toan khong hai long 31 0.8
2 Khong hai long 29 0.7
3 Trung lap 544 13.8
4 | Hailong 2.182 554 |
-5 lloantoan hailong | 1154 | 293 |
TONG 3940 100

T et ey z : Ep——— PR :
I1. Ciac dich vu Nha treong thué mwon, hop dong (danh gia char leong dich vu |

va tinh than, thai do phuc vu cua nhan vién...)

20: Nha xe sinh vién _7_
I [Hoan toan khong hai long 97 2.5
2 Khong hai long 289 7.3
3 Trung lap 936 23,8
4| lai long 1896 | 481
: 2 1Hoan toan hai long 722 18.3
| TONG 3.940 100
ilﬂB(‘)-phifm vést - |
I Toan toan khong hai long - 52 J L3
2 Khong hai long - R 18
3 Trunglip o2 | 242 |
4 [ai long 2.044 51.9
5 IHoan toan hai long 819 20,8
| TONG 3940 | 100
Eﬁﬁ‘: ;'lin‘»vh:;—cz’lc d}ch vu khic
1 [ IHoan toan khong hai long 65 Lo




77#72 Khong hai long ) ) 135 3.4 X
. Trung lap 1.182 30
4 Hai long 1.869 47 .4
5 Hoan toan hai long 689 17.5
TONG 3.940 100

23: Cac dich vu khac (may bdan hang tw dong, may rut tién tir dong, ...) ]
l Hoan toan khong hai long 57 1,4

-2 Khong hai long 191 48
3 [Trunglap 896 2.7

4 | 1Hailong. 2.016 51,2
5 | Hoan toan hai long 182 | 19.8
TONG 3.940 100

|
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CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tu do - Hanh phue

PHU LUC 3

Thong ké két qua khao sat lay y kieén phan hoi tir sinh vién cuoi khoa
tot nghiép nam 2025 vé cac hoat dong cia Nha truong
(Kem theo Bao cdo so 4 /BC-DHV ngay 34 /72025 cua Hiéu truong)

STT Tiéu chi SO phitu | ys 15 04
tra loi C
I | Chwong trinh dao tao, to chire dao tao, co si vat chit, trang thiét bi
1 Ch wong trinh dao tao co chuéin diu ra ro rang, phu hop voi muc tiéu da
cong bo.

| Hoan toan khong dong y 440 10,8

2 Kh(m(l (16119 y 17 0.4

3 Trung lap 205 5

4 | l)ono \ 1.599 39,1

5 | Hoan toan dong) 1.824 44.7
| S ToNG | 4085 | 100
‘ ‘ C humw trinh dio tao linh hoat, thuan loi cho sinh vién (l()lw qua trinh
i' ~ tich lay kién thire theo quy dinh., - - )
1 | Hoan toan khong dong y 397 %7

2 Khong dong y 20 0.5

3 Trung lap 214 5,2

4 D(‘mg y 1.710 41.9

5 Hoan toan d(;mg y 1.744 42.7
- TONG 4.085 00

3 CI]IIOll(r trinh dao tao da trang bi cho sinh vién cic kién thire va ky ning
T e an llncl cho nﬂhc nghiép. ]

| [oan loan I\hono donv \ . f()3 J - 8.}) ‘
’ 2 Khong dong v 20 06
3 ' Trung lap ] S | 263 i 0.4 |

4 [)fmg y 1.709 ;._ 1.8 _;
' S [Hoan toan d?mg y 1.724 1 42.2 N
| B TONG 4085 | 100

4 C()llﬂ tac to chire dao tao khoa hoc, ké hoach, thoi (fiAan bicu hoc tap duoce

sap xép phu hgp, tao di¢u kién thuin lgi cho sinh vién. -

| | Hoan toan khong dong y 365 ‘ 8.9

2 Khong - d( ngy - 32 0.8
3 W Trung lap 273 6,7 |




o

4 | Dongy 1.720 42.1
S Hoan toan déng y 1.695 41,5
TONG 4.085 100
< Co so vt chit, trang thiét bi ciia Nha truong dap tng nhu ciu hoc tip,
~ | nghién ctru va ren luyén cua sinh vién.
l Hoan toan khong dong v 358 8.8
2 Khong dong v 49 |
}' 3 Trung lap 326 8.0 !
| 4 D(.“mg y 1.706 B 4i 3 7‘
I 2 [Hoan toan d{“mg y 1.646 4(?;7 hl
| ~  TONG 4.085 1o
I | Doi ngit giding vién
6 G_iﬁng vién co trinh dg, kién thire chuyén mon tot dap ing duge yéu cau
cua chwong trinh dao tao nganh hoc. e
I | Hoan toan khong dong y | 358 8.8
2 Khong (1611g y 13 0.3
3 Trung lap 204 5,0
4 | Dongy 1.680 41,1
-_QJJ():\HJ[_O?IH dong y 1.830 48
TONG 4.085 100

——

Giang vién thwong xuyén cap nhat cic thong tin,

~dung day hoe.

kién thire mai vao noi

L ‘J loan toan khong djmg v e 349 | 85
2 Khong dong v 14 ‘ 0.3
i a { Trung lap 730 I_ 59 |
I Dongy 1.675 | 41 v*‘
i} Hoan toan df‘mg y 1.808 | 443 |
TONG 4.085 100
] Gidng vién ¢6 ky ning su pham, sir dung ciac phwong phip day hoc hicu ‘
’_qu'ii,ph u hop. 4
-1 Hoan toan khong dong y 337 } 82 |
T 2 E Khong d(‘“mg, v 15 L 04 ‘
3 - Trung lap - - 227 | ,,ﬂ‘(’ e
4 | Dong v - | 168 | 4l2
5 | Hoan l(_’g},ﬂ(lgl'],g;\’f,, 7 | 1821 4460
- TONG 4085 100
#—9 (iiiing vién ;I_li'(‘)'ng xuyén khuyén khich sinh Vié{l thaln gia cic hoat dong |
hoe tip, thao ludn va thue hanh, rén luyén chuyén mon. ] o
I | Hoan toan khong dong ¥ 349 | 8.5 ‘




(o8]

2 l\hon0 don0 v 11 0.3 )
3 Trung lap - 212 5.2_ \
4 l)Gng y 1.7(53 ﬁ7 7‘
S lloz‘m’loz'nll(‘"nrlg y - - - - - 1.810 il 443 j
| ) TONG 4.085 00
10 | Gifing vién sin sang hwong dan, ho tro sinh vién trong hoc tap. |
I Hoan toan khong dong y 340 8.3
2 Khong dong y 17 0.4
3 Trung lap 245 6
| 4 | Dong y 1.662 40.7
S ] I lozlin toan 61511g y 1.82] 7 44.()'7 ‘
| TONG 4.085 0o
{ i1 WCAi;;i_nﬂ vién cong bing, khiach quan va danh gid ding ning lye ciia sinh B
- vién, B - S 7
| | ”Udl] 1mm l\hnnu donu v 330 8.1
2 | l\honw dong v e 34 08
3 Trung lap 3()37 74
4 | Dongy 1.706 41,8
S Hoan toan déllg)’f 1.712 41.9
TONG 4.085 100 |
1 Mire (:l(f) h'.'?i long ci’m’anh/ch'i vé chat lll'()‘ng va !liéll qua giang day, Inr(’)'ng_]
7 | dan cua gidng vién doi vdi tién b hoc tip cia bin thin? ]
| ll()an l()an khong dona y 318 7.8 1
F?  Khong dong v 17 . o4 1
|3 'l‘l'unﬂ l[\p 237 5.8
| 4 l)mw y 1.768 | 3.3
| 3 ' ~Hoan toan do ngy 1.745 427
- ) TONG 4.085 100
lllﬁ Cong tac to chuc thi, kiém tra, danh gii va cong nhin két qua hoc tip \
13 Hoat dong ki¢ém tra danh gia, cong nhin két qua hoc tip dwge Nha truong
quy dinh phu hop, ro rang va dugc pho bién rong rai toi sinh vién.
I Hoan toan khong dong v 334 8,2
) Khono dono \f 18 | ()».4 _|
3 Trung lap - 237 | 8
4 | Dongy 1.766 432
5 Hoantondongy | umo | 424
l'()N(; ‘ 4 ()‘h l 100




4

Ké hoach to chire thi cia moi hoce ky, toan khoa dwge xay dung khoa hoc;

4 thong bao kip thoi, cong khai, rd rang.
~ 1| Hoan toan khong dong ¥ 327 8
2 | Khong dong y 28 0.7
¥3 Trung lap 256 6.3
‘[_ 4 [)611«5 v 1_72_9 42.3 -
i 45 | Hoan toan (i(“)l]g v 1.745 42.7 7
I TONG 4085 100
05 Hinh thire, ngi dung ki¢m tra dianh gia phu hop chuin diu ra, tinh chit |
~ hoe phan
I | Hoan toan khong dong y 32—2 79
2 Khong dong y 18 0.4
3 Trung lap 249 6.1
4 | Dongy 1713 T
5 Hoan toan d611g v 1. 783 43.6
- TONG 4.085 0o
16 Cong tic coi thi duge thue hi¢n nghiém tace, ding quy ché. N
|| Hoan toan khong dong y 320 } 7.8 :
2 Khong dong v 24 lﬁﬂﬂ().(»
3 l Trung lap 214 7 7775 72
4 | l)(‘mg y 1.686 : il [.3
5 [ Hoan toan d6ng y 1_8471 4;{ ‘
TONG 4.085 100
17 K‘ét qué ki¢m tra danh gia dim bio tinh chinh xic, khach qux;n, cong
| bang va dugc thong bio cong Khai, Kip thoi.
| | Hoan toan khong dong y 324 79 :
2 | Khong dong v 15 0.4 J
| 3 Trung lap | 244 6 77’
T ey | ime | wa |
5| Hoan toan dong v B B | 1372 | 4, )
- ~ TONG 4085 100
| 18 ‘: Sinh \'i?ll ghr(_)'c_ phé bién quy ll"l-l.lh |)In'|‘c I(!lii() kCEl (]l'lii hoc l":\lp.: cac phic
khido vé két qua hoe tip duge gidi quyct Kip thoi, dang quy dinh.
| | Hoan toan khong dong y 319 7,8
2 Khong dong y 18 U4
3 Trung lap 269 6.0 |
44 [')6ng y 1.749 B 42.8_77
5 Hoan toan d(}ng y 1.730 | BlA




" TONG

4.085

I Viée danh gia két qua hoc tip, rén luyén cia Nha truong phian anh ding

__l()__‘_ “_l@llg lue va mire d§ dap ang chuin dau ra nganh hoc cia sinh vién.
| | Hoan toan khong dong v 321 7,9
2 Khong dong y 15 0.4
3 Trung lap 247 6
4 | Dongy 1.781 43,6
S Hoan toan d(‘“mg vV 1.721 42.1
| ) TONG 4.085 100
20 Quy dinh v¢ viée hoc cii thién diém ctia sinh vién ro rang, dé hicu, dé tidp
~ 7| can va thue hién. ]
I Hoan toan khong dong v 324 7.9 |
2 Khong dong y 24 0.6
L 3 Trung lap 235 5.8
4 [)(‘mg y 1.740 42.6 ‘
’ S Hoan toan d6ng y 1 762 43,1 |
TONG 4.085 100 l
Mire dg hai long cia anh/chi vé téng thé qua trinh dao tao va trai nghi¢m
S 21 [ tai trwong doi voi s phat trién vé kién thire, ning lwe va phim chit ciia ‘
| bin thin? |
1| Hoan toan khong dong y 72 05 |
2 Khong dong ¥ 959 6.2 ‘
O .. ek B , ‘
3 | Trunglap - B ~1.725 42,2 !
4 Dong v B S 1774 43.4 }
5| Hoan toan dong v - 2z 05 }
TONG 4.085 100 |

TRUONG PHONG CTCT-HSSV

Nguyen Hong Soa

NGUOI THONG KF,
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LA A A - Y ’ A , A > Ae o oA A
I'hong ké két qua khao sat lay y kién phan hoi tur hoc vien cao hoc ve ¢

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Ty do - Hanh phuc

PHU LUC 4

hoat dong cua Nha truwong nam hoc 2024 - 2025
(Kem theo Bdo cdo s6 FF /BC-DHV ngay 34 /7/2025 cua Hiéu trirong)

e

ac

STT Tiéu chi SOphitu | g a0,
tra loi c
1 Cong thong tin hoc tap truc tuyén - Truong Dai hoe Vinh (VinhUni E-
learning) thye su tién ich ddi vai anh/chi
| | Hoan toan khong dong y 8 4.5
2 | Khong dong y I 0.6
3 | Trung lap 5 2,8 7
4 | bongy 78 44,1
5 [Hoan toan d(‘“)ng \ 85 48
- TONG 177 0o
Mire do hai l()mr cia anh/chi vé bai giing ciia gidng vién trén hi thong h()( ;
- | tap truc tuvcn (VinhUni E-learning) - . - ‘
| L llmm toan l\lmnw dontD y ! 6 3.4 ;
2 | Khong dol 12y I | 0.6
{ 3 | Trung lap - | 28
4 | Dongy 71 40,1
5 | Hoan toan dong y 94 53.1
TONG 177 100
>4xi Mire d§ hai long ctiia anh/chi vé viée lam bai thi tr ic nghiém, nop bai |:§|_),7
7| xem diém trén hé thong hoc tap truc tuyén (VinhUni E-learning) B
l [oan toan khong dong ¥ 9 5.1
2 |K hong dong y 0 ‘ 0 |
3 Trung mp 3 | 17|
4 l)on () 45.2
5| Hoan loan d(mw ' &5 48
TONG 177 00
Mure d¢ hai long ciia anh/chi vé trang thiét bi cac phong doc, phonﬂ thuc
4 hanh - thi lwlllenl thidt bi ho trg' nguoi hoc trong viée tim kiém cac tailiéu
thong tin cin thiét, dap wng di diéu kién thue hanh, nghién ciru. \
l Hoan toan khong dong y 6 3%
5 | Khong dong ¥ 4 23
3 Trung o lap 6 | 34
4| Dongy 9l 514




o

S| Hoan toan dong y 70 ”3().5-
TONG 177 100
5 Ciac khoa hogc (chuyén d¢) theo khung chuwong trinh dao tao ma anh/chi da
ding ky phu hop vai vi tri cong viée hién tai
| | Hoan toan khong dong v 7 4
2 | Khong c1611g y 0 0
3 | Trung lap 5 2,8
4 | Déngy 84 475
5| Hoan toan dong y 81 45.8
- TONG 177 100
Khoa hoc cung c:‘np cho anh/chi nhirng kién thire cin thiét vé L‘_h’lilyié-lirlini(‘)illw |
6 vanghiép vu nghé nghi¢p, rén luyén ky niang tu duy siang tao, khi ning tu |
hoe, tu nghién ciru - ) B
I Hoan toan khong dong y 6 3.4
2 | Khong dong y | 0.6
3 | Trung lap 3 1,7
4 | Dongy 87 49.2
‘ .
S l Hoan toan dfmg v &0 45.2
TONG 177 00
5 ( MI}C d() hfl‘i long cua ’anh/chirvé chit lwgng y:‘l hiéu qua giang day, huong
. dan cua gidang vién doi vdi tien bo hoc tip cia bian thian? )
. Hoan toan khong (if)ﬂg y 6 3.4 |
2 | Khong dong ¥ 0 0
3| Trung lap | ] 0.6
4 | Dongy 73 41,2
-5 | Hoan toan (1611g y 97 545
| TONG 177 100
8 i Cong tac dam bao an ninh, trit ty truong hoc, vé sinh moi truong, co so
“viit chat elia Nha trudng -
I Hoan toan khong dong y 6 34 )
2 | Khong dong y 2 )1
3 | Trung lap ] 2 4
4 Dongy B 88 | 497
{ 5 | Hoan toan "](‘A“lg, y R 44,6
. TONG S S A B T
9 | Mire (IQ hai long cua unh/chi‘vé cac phong ban li¢n quan ((l{(‘)‘i giun,:]uy
trinh xir ly e¢ong vi¢c; tinh than, thai do lam viée, phuc vu cua cin bj...)
I Hoan toan khong dong vy 2 [.1
2 | Khong dong y 6 3.4




3 | Trung lap 84 47,5
4 | Dongy 79 44.6
~ 5 | Hoan toan dong v 2 ]T
| TONG a7 100
Mire d§ hai long cta anh/chij vé ll:ll'()'llg/khOzl/Vii_“l; dang theo hoc (thoi gian,
10 | quy trinh xur ly ¢ong viée; tinh than, thai dg lam viée, phuce vu cua can
bo...)
I Hoan toan khong dong y 6 3.4
2 | Khong dong y 0 0
3 | Trung lap 2 1.1
4 | Dongy 67 37,9
S | Hoan toan don<c 102 7,6 |
B TONG 177 100
_]1 ﬁuc do hai long ctia anh/chi voi phu trach chuyén nganh :
T i 1 Toan Rili_h()ng dong ¥y 6 71?;_751: ; |
‘, 72 _‘\ Khmlgkznu v o - ) ﬂ,,,&(), - _i _ 7() e
L—l‘ lrung lap 2 ' 10 f‘
4 | Dongy 67 37.9 \
5 | Hoan toan dong y 102 | 57.6 ‘
TONG 177 100
Mire d§ hai long, cua anh/chi vc tono thé qua trinh dao tao va trai nghi¢m {
12 | tai truwong dbi voi sw phat trién vé kién thire, ning lyc va phim chit cia |
ban thin? ]
| l Hoan loan khong dong y 6 3.4 I
Zg_wl(h(ma dong v 0 | 0.0 *'i
. _“a | VI mné l;lp - 0 ]: (.6
4 lpéngy A | M8
;[ 5 \ lln‘ln toan donﬂ y 96 | 34,2 \
TONG | a7 00

TRUONG PHONG CTCT-HSSV

Nouven Hong Soa
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[.¢ Tran Nam



