
BO GIAO DVC VA DA0 TAO 
TRIXONG Dila HOC VINH 

CONG HOA XA-  110I CHU NGHIA VIUT NAM 
DO lap — Tv do — Hanh phtic 

      

      

S6: 	g  /KH-DHV 	 Nghe An, ngayiS thang 10 nam 2017 

Kt HOACH 
Trien khai thtyc hie.n khao sat do hrimg sty hai lOng cim ngtroi dan 

di voi dich v9 giao due eking nam h9c 2017 - 2018 

Can dr Quyet dinh s6 2329/QD-BGDDT ngdy 11/7/2017 cila B'9 Gido dpc va 

Dao tao ban hanh BO cong cii khdo sat va tai lieu huang dn tri6n khai do luang sr hai 

long dm ngtrai dan dSi vai dich vi gido dpc cong; 

Can cir Quyet dinh s6 1307/QD-DHV ngay 01/11/2016 cita Hieu truang Nha 

truang Quy dinh tam thai ye cong tac lay Y kin phan hOi tir ngtrai hgc v'e can 136, vi'en 

chirc va cac hog dOng cila Twang Dai hgc Vinh; 
Nha twang xay dtrng k hoach trien khai thvc hien khao sat trong nam hgc 

2017 - 2018 nhtr sau: 

I. MIX DiCH 
1. Di vai Nha truiPag 
- Gap phan thgc hi'en Quy che dan chit trong Nha truang, giup Ban Giam hi'eu 

có them thong tin de dinh huang, guy& dinh kip thai nhAm tip tpc nang cao chat 

lugng dao tao cüa toan truang. 

- Nang cao hieu qua cong tac quan 13'7 cac mat hoat dOng cUa Nha truang, kip 

thai 136 sung cac dieu kin can thiet de dap Ung, phpc vii nguai hgc. 

- Cong 136 mix d hai long cila nguai dan di vai tirng bac hoc, cap hgc. 

- Phpc vii cong tac danh gia, kiem dinh chat lung gido dpc cUa Nha truang. 

- La rn6t trong nhang tieu chi quan trgng de Hi d6ng Thi dua khen thuong Nha 

truang lam can cir xet thi dua cho cac tap the va cá nhan trong nam hoc. 

2. DM vifri cac dun vi hanh chinh 

- La cci sa d cac don vi te) chire cac hog d6ng; b6 tri, sAp xep di nga phu hap 

vai thgc tin cong viec dugc giao. 

- Ginp di ngil can b6, vien chirc cUa cac don vi, tg dieu chinh tac phong, thai 

d6, van hOa giao tip, frng xü va hoat dOng chuyen mon. 
- La kenh thong tin de cac dan vi, xem xet trong viec danh gia thi dua hang nam 

di vâi can b6, vien chirc. 
3. WA vol cac vin, khoa dào to vä truimg trtyc thu(ic 

- Gidp lanh dap vin, khoa, truang trgc thu6c co thong tin de dieu chinh kip 

thai v'e hoat Ong chuyen mon va phan cong giang vien, gido vien giang day cac hoc 

ph'an, mon hoc. 
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- Co ca set d xudt Nha tnrong xay dung Ice hoach t6 chirc cac lap b6i dirong, 

nang cao trinh dO chuyen m6n, ky nang six pham hoc a nghi xem xet Ichen thiremg 

doi vài nhang giang vien, giao vien c6 thanh tich t6t. 
- Gop phan nang cao tinh thin trach nhiem cüa giang vien, gido vien d thuc 

hien nwc tieu nang cao chit lugng dao tao cUa Nha tnremg. 
- Gifip giang vien, giao vien c6 them th6ng tin ve nhang diem manh, diem yeu 

minh, tir do c6 the tu dieu chinh, hoan thin hoc phat huy nang luc giang day ye 

chuyen mon ding nhu tac phong six pham. 
- La kenh thong tin de cac dcm vi xem xet trong viec danh gia thi dua hang nam 

d6i vâi giang vien, gido vien. 
4. iMi veri ngirài hcoc va cha mc h9c sinh 
(Ngicfri hoc bao Om: hoc sinh, sinh vien, hoc vien cao hoc; cha me hoc sinh 

bao Om: cha Mc tre mm non, cha me hoc sinh Ti'Ju hoc, THCS va THPT). 
- Dam bao va to dieu kin de nguoi hoc va cha me hoc sinh dugc phan anh 

tam tir, nguyen vong; dirge the hien chinh kin cüa minh v cac hoat dOng cüa Nha 

trueng. 
- Nang cao tinh thin trach nhiem cüa ngueri hoc va cha me hoc sinh v quyen 

lgi, nglifa vu hoc tap, ren luyen cüa nguai hoc trong qua trinh hoc tap tai tnremg. 

II. AU CAU 
1. Dam bao c6 sir ph6i ket hop chat che giita cac dun vi trong qua trinh trien 

khai thuc hien khao sat. Kt qua xir 1S,  thOng tin tir ngueri hoc va cha me hoc sinh phai 

dam bao tinh khach quan, dO chinh xac va sir tin cay cao. 

2. Nguei hoc va cha me hoc sinh phai danh gia khach quan, ding bang, trung 
thuc; co thai d6 cifing muc trong viec cung cip thong tin phan hi v cac hot dOng cua 
Nha tnremg va dog tac day hoc cUa giang vien, giao vien. 

3. Cac don vi, vin, khoa dao tao, can b0, vien chirc, giang vien, gido vien phai 
ton tong va c6 tinh thin cau thi trufk ket qua xit I Si thong tin phan hi tir ngueli hoc va 

cha me hoc sinh. 
4. Truang cac don vi, Tnrong b6 mon phai c6 tinh thin, thai dO va trach nhiem 

case ket qua khao sat tir nguei hoc va cha me hoc sinh; dieu chinh, b6 sung vao 
chucmg trinh ding tac dm don vi, b0 mOn nham cai tin, nang cao chit lugng dao tao 

dia Nha tracing. 
5. Vic t6 chirc khao sat ngueri hoc va cha me hoc sinh khong dugc gay anh 

huemg den viec hoc tap dm ngir6i hoc, hog dOng cUa cac don vi va ding tac giang day 

cUa giang vien, giao vien. 
III. PHAM VI, DO! TONG VA NO DUNG KRA° SAT 
1. Phvn vi khan sat 
- Cac don vi hanh chinh. 
- Cac vin, khoa dao tao. 
- Cac mat boat dOng cUa Nha tnremg. 
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- Chuang trinh dao tao cüa Nha tru6ng. 

- Cac tnrong trgc thu6c. 

- Gido vien, giang vien giang day cac m6n hoc trong narn hoc 2017 - 2018. 

2. Di tulyng khan sit 
- Sinh vien dai hoc h chinh quy. 
- Sinh vien dai hoc he vira lam vim hoc, gido dkic tir xa. 

- HQC vien cao hoc. 
- HQC sinh, cha me hoc sinh Trung THPT Chuyen va h THPT chAt tam cao. 

- Cha me hoc sinh tieu hoc va THCS Truemg Thkrc hanh Su phalli. 

- Cha me cac chau mAm non Trung Thgc hanh Su pham. 

3. Ni dung khan sit 
3.1. Theo b6 cong cg khao sat va tai lieu hu6ng dAn trien khai do 1u6ng sir hai 

long dm nguai dan di vai dich vg gido dkic cong tai Quyet dinh s6 2329/QD-BGDDT 

ngdy 11/7/2017 oh B6 Gido dgc va Dao tao. 
a) B6 cau hOi Mad° sat 
- Phieu P1: Danh cho cha me hoc sinh Mm non. 

- Phieu P2: Danh cho cha me hoc sinh Tieu hoc. 

- Phieu P3: Danh cho cha me hoc sinh Trung hoc co.  sa. 

- Phieu P4a: Danh cho cha me hoc sinh Trung hoc ph6 thong. 

- Phieu P4b: Danh cho hoc sinh Trung hoc ph6 thong. 

- Phieu P5: Danh cho sinh vien cac Trung tam Gido dgc thu6ng xuyen. 
- Phieu P6: Danh cho hoc sinh Trung cAp Six pham (DHV khong c6 di tugng 

nay nen khong tri'en khai). 
- Phieu P7: Danh cho sinh vien Cao clang six pham -Dai hoc. 
(c6 B6 cau hoi khao sat gni kern theo) 
b. CAu trite phieu khdo sat 
Phieu khao sat do lung sir hai lOng cüa nguai clan di \Ted dich vg gido dgc 

„ cong gm 2 phan: 
Phe'm 1. Thong tin chung v ngu6i tra 16i, phAn nay thu thAp m6t s6 thong tin cii 

ban ve ngu6i tra 16i phieu, bao gm: giai tinh, nam sinh, dan t6c, hoc vAn, nghe nghiep 

va tnr6ng dang theo hoc. 
Phjn 2. Ni dung khao sat, duqc chia thanh 6 phAn chinh, bao gm: 

A. Tip can dich vv. 
B. Ca sa vAt chAt, trang thiet bi. 
C. Moi tru6ng gido dgc. 
D. boat d6ng gido dc (vai Phieu P1 thi mgc nay duqc goi la "Hoat d6ng cham 

s6c - Gido dc tre"). 
E. Ket qua giao dye. 
F. Cac kin khac. 
Cac phAn A, B, C, D va E duqc thiet k vi nhieu cau hoi nham xac dinh mirc 
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dO hai long dm nguiyi tra Ru v timg linh vkrc khac nhau cüa dich vii giao chic cong, 
phin F la d thu thap kin de xuit nham nang cao chit luqng dich vi gido dvc. 

Mi rinh visc dugc danh gia thOng qua mOt cau h6i, vai 5 mirc danh gia, tir thip 
den cao, the hien cam nh4n cUa nguai tra Ru v timg khla canh cv the cua dich vi giao 
dvc cong lin lugt la: "Rat khong hai king; Khong hai 'Ong; Phan van; Hai long; 

Rat hai lone. 
3.2. BO ca'u h6i ban hanh theo Quyet dinh s 1307/QD-DHV ngay 01/11/2016 

cüa Hieu truemg Nha tnremg Quy dinh tam tiled v cong tac ly kin phan hi tir 
ngueri hgc ve can b0, vien chile va cac hog dOng cUa TnrOng DO hoc Vinh. 

IV. PHIAING PHAP, SO LUVT VA THOI GIAN KHAO SAT 
1. Phircrng phip khao sit 
- Di vai ngued hoc la sinh vien h chinh quy: Khao sat tnrc tuyen qua he' thOng 

thong tin quan 1 cüa Nha tnrong ket hgp khao sat phat phieu gidy. 
- Di voi ngueii hoc la sinh vien he' vim lam vira hoc, giao dtic tr xa; hgc vien 

cao h9c; hge sinh, cha me hgc sinh tnrOng trge thuOc: Khao sat bang hinh thirc phat 

phieu giiy. 
2. SO lirot và thoi gian khan sat 

TT DOi tuvng khan sat 
A So hrot va thori gian Ichio sat 

trong dam hoc 

1 
Sinh vien dai hgc he chinh quy. 

02 luqt, till& khi thi ket thiic h9c phin 
02 tuin dm hgc ky I va hge ky II. 

2 
Sinh vien dai h9c he VLVH va 
GDTX. 

01 lugt, hoc ky I hoc hgc ky II. 

3 
Hgc vien cao hgc. 

01 luqt, sau khi hoc vien hoan thanh 
cac hgc phin dm khoa hoc. 
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Hgc sinh, cha me hgc sinh Throng 
THPT Chuyen (bao Om ca. he' 
THPT chit luqng cao). 

01 luvt, truac khi ket fink h9c ky I 

5 

Cha me tre mm non va cha me hgc 
sinh tieu hoc, THCS dm Throng 
THSP. 

01 lugt, thang 04 va 05 nam 2018. 

V. TO CHITC TRIEN KHAI THI1C HItN 
1. Phong Cang tic chinh tri - Hoc sinh, sinh vien 
- Chn trl va phi hqp vai cac dem vi trien khai cac dgt khao sat trong nam hgc. 
- TOng hgp cac kien gOp cUa cac don vi cho b0 cau hoi cüa Nha trueng dal 

trien khai th‘rc hien trong nam hgc 2016 - 2017, hoan chinh b0 cau hoi a trien khai 

trong nam 2017 -2018. 
- TO chirc tuyen truyen trong can b0, vien chirc, cha me hoc sinh va nguen hge 

ve ke hoach khao sat nam hgc 2017 - 2018. 

4 



- Xir 1ST thong tin, th6ng ke, fOng hgp ket qua, lam bao cao giri Ban Giam hieu 
Nha twang va BO Gido dttc va Dao tao. 

- Tham Intru thanh lap hOi d6ng, tO cong tac trien khai thisc hien khao sat. 
- Tham mtru tiS chirc su ket, tOng ket, danh gia, riat kinh nghiem va b6 sung 

hoan thin quy che, b0 cau 
- Thtrc hien cong tac ltru tr cac van ban, bao cao, dir1iu theo quy dinh. 
- Lap di; toan kinh phi trinh Nha trtrong phe duyet. 

2. Phong Dao too Sau 110 hoc 
- Phi h9p vth Phàng CTCT-HSSV xay citing b0 cau h6i khao sat dm Truing 

Dai h9c Vinh d6i vâi h9c vien cao h9c. 
- Thong bao, tuyen truyen cho cac lap h9c vien k hoach cac dot khao sat dm 

Nha triP:ing; don d6c, nhic nha h9c vien nghiem tue thtrc hien cac dqt khao sat. 
- Ph6i hqp vOi PhOng CTCT-HSSV khao sat d6i vci h9c vien cao h9c. 

3. Trung tam Giao dyc thtrirng xuyen 
- Tuyen truyen, thong bao v dqt khao sat den ca.c co sa lien ket dao tao va sinh 

vien he VINH, GDTX. 
- Phi h9p vOi PhOng CTCT-HSSV trien khai khao sat di vâi sinh vien he 

VLVH va GDTX. 

4. Phong TO chIrc Can bO 
- Thong bao cho cac don vi, can b0, vien chirc, giang vien, giao vien toan 

truong v chid tnrong, k hoach tri'en khai khao sat cila Nha tnrong. 
- Phi h9p vOi PhOng CTCT-HSSV hoan thin b0 cau hoi khao sat. 
- Phi h9p vai dun vi lien quan theo d6i va xir 1'Y sau khi CO ket qua khao sat. 

5. Phong Dio tao 
- Don d6c cac vien, khoa dao tao, giang vien, Oa° vien hoan thanh cong tac 

giang day cac mon h9c theo k hoach. 
- Ph6i h9p cac dun vi lien quan nhac nha cac vien, khoa thtrc hien viec cha'm 

diem, len diem ten phAn mm cho sinh vien. 
6. Trung tam Dam bao chat luvng 
- Ph6i h9p vai PhOng CTCT-HSSV hoan thin b0 cau hoi va trien khai thtrc 

hien khao sat. 
- Dtra ket qua khao sat vao ding tac danh gia, kiern dinh eh& lucmg Nha twang. 

7. Trung tam Cong ngh4 Thong tin 
- Dam bao phAn mm, may chit hoat dOng 6'n dinh, thong suot trong cac dqt 

Nha tnrong th chirc khao sat. 
- Phi hqp voi PhOng CTCT-HSSV trong cong tac th6ng ke, fOng h9p ket qua 

khao sat. 
- Thiet lap cac rang bu6c c'an thiet a dam bao tAt cã nguari h9c thuOc d6i ttrqng 

khao sat du tham gia thtrc hien nghiem tfic va day dn. 
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8. Phong Thanh tra Giáo doe 
- Gam sat cac dcrt khao sat, dam bao tinh khach quan, chinh xac. 
- Giam sat cac don vi, can b6, vien chirc, giang vien, gido vien thvc hien cac 

chirc nang, nhiem vii, quy dinh cüa Nha tnremg. 
9. Phong Hanh chinh ding hop 
- Don dc, nhac nher cac don vi trong Nha tru'Ong trien khai thixc hien ke hoach 

khao sat dm Nha trueng. 
- T6ng hqp the kin phan hi, g6p b0 cau h6i khao sat. 
- Photo phieu khao sat. 
- Dua ket qua. khao sat vao tieu chi danh gia thi dua tap the \TA ca nhan. 
10. Phong Kt ho4ch - Tai chinh 
Cap kinh phi cho hog d6ng khao sat sau khi di dtroc Ban Giam hieu Nha 

tnreng phe duyet. 
11. Cong doin Trtrirng 
- Chi do cac Cong doan b0 phan tang cui'mg tuyen truyen, van d6ng doan vien 

ding doan thuc hi8n t6t chü truang cUa Nha truemg v cac dqt khao sat. 
- Phoi hgp ding Nha twang, cac cong doan b0 phan xir 1S7 ket qua khao sat cl6i 

vai doan vien cong doan. 
12. Doan Thanh nien, Hi Sinh vien 
- Ph6i hqp vai Phong CTCT-HSSV tuyen truyen, trien khai thuc hi8n n6i dung 

ice hoach MIA() sat dm Nha truemg trong toan the doan vien, thanh nien, h9c sinh, sinh 
vien, h9c vien. 

- Chi dao cac Lien chi doan, Lien chi hi day manh cong tac tuyen truyen, van 
Ong doan vien, thanh nien, hi vien nang cao thirc trach nhiem, tich cue tham gia 
hog d6ng khao sat. 

13. Cfic vin, khoa dio to 
- GOp kin xay d‘mg b0 cau h6i khao sat. 
- Thong bao chü truang, k'e hoach cac dcit khao sat cho giang vien, gido vien va 

ngtrOi hoc. 
- Theo dOi, don dc, nhac nhar nguoi h9c tham gia thgc hi8n cac dqt khao sat 

theo ding k hoach cUa Nha truong. 
- Sau khi nhan duqc ket qua khao sat, kip tiled chin chinh, b6 sung nhang han 

che, ti5n tai lien quan den hoat dOng giang day cilia giang vien va cong tac dieu hanh 
quan 1STcUa vien, khoa. 

14. Cfic truing trtrc thuc 
- Thong bao chit tnrcrng, k hoach cac d9t khao sat cho giao vien, ngueri h9c va 

cha me h9c sinh. 
- Theo dOi, don dc, nhac nha gido vien va cha me h9c sinh tham gia thvc hien 

khdo sat theo dung k hoach caa Nha truong. 
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• 

Dip Hp 
V1NH 

- Sau khi nhan dugc ket qua khao sat, kip thin chan chinh, b6 sung nhang han 
che, t6n tai lien quan den cac hog dOng day hoc oh gido vien va cong tac dieu hanh, 
quan 1 cita Trueng. 

15. Trach nhim di vei nguiri h9c và cha me hQc sinh 
- Thuc hien t6t yeu au, nOi dung, quy trinh, thal gian do Nha truOng d ra, 

tranh tu tu•',ing d6i pho khi thuc hien khao sat. 
- NguiYi hoc khong thuc hien khao sat se khong dugc tham gia thi ket dine hoc 

phAn, mon hoc dm hoc IcSf dang thuc hien khao sat va Nha tnrong se xem xet trong 
viec xet diem ren luyen (di vâi sinh vien), hanh kiem (di vai hoc sinh). 

Nha truang yeu cAu TnrOng cac dcm vi quail triet den can b0, vien chirc, giang 
vien, giao vien, nguOi h9c va cha me hoc sinh de thuc hien nghiem Vic k hoach v cac 
dot khao sat. Trong qua trinh trien khai, nu c6 van de phat sinh, vuang mac, cac don 
vi, Ca nhan phan anh v Truarng (qua 6ng Hoang Ngoc Dip, Pho Truorng pheng CTCT 
-HSSV)dêxi'r1.  

Noinhln:  4411€._ 
- BC) Gido duc va Dao tao (b/c); 
- Cac Pho Hiu tnrang; 
- BBT eOffice; website; 
- Cac don vi trong truZIng; 
- Cac lap HSSV, h9c vien; 
- Cong doan, Doan TN, WA SV; 
- Ltru HCTH, CTCT-HSSV4,/  

GS. TS. Dinh Xuan Khoa 
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P1 

PHIEU KHAO SAT 
DO LUNG HAI LONG ClOA NGUOI DAN 

DOI VOI DICH \TV GIAO DUC  CONG 
Phieu clanh cho Cha me tre mm non 

(Ban hanh kern theo Quye't dinh so 2329/QD-BGDDT ngay 11 thang 7 nam 2017 
cita BO trtrang BO Giao dye va Dao tao) 

Val muc lieu nang cao chdt ltrang va hieu qua hoat clOng cüa cac ca sa giao dyc, clap &ng nhu cdu 

city ngtrai dan, BO Giao dyc va Dao tao td chic thtrc hien cuOc khao sat clanh gia sir hai long ctia 

ngtrai clan di vái dich vti giao duc cOng. 

Nhang kil'n cia Ong/Ba rdi quan trpng bai sê giiip chting toi tim ra cac giai phap nang cao fhcit 

hco.ng  cac dich vy giao dye. 

Trein trong cam an str hop tac ctia Ong/Ba! 

I. THONG TIN CHUNG YE NGIJOI TRA LOI 

Ong/BA vui [Ong cho biet mOt sO thong tin ve ban than bAng cach (lien vAo ch6 trOng hoc 

khoanh trim vac) j,  phii hop vi hra chon caa Ong/BA: 

a) 	Gioi tinh: 	 1. Nam 	 2. NCi• 

b) Nam sinli: 

c) 	Dan t6c. 	  

d) Trinh dO hoc vdn: 

1. Ticu 119c 	 2. Trung h9c co sa 	3. Trung hoc ph 6 th6ng 	4. So cdp 

5. Trung cdp 	 6. Cao ding 	 7. Di h9c 	 8. Tren di h9c 

9. Trinh d6 khac 

e) 	Nghe nghiep: 	  

f) 	Throng con Ong/Bã dang theo h9c: 

1. Ten trubrng: 

2. Tinh, thanh ph6 : 

3. Huyen, quan, thi xa • 	  

4. )(a, phu6ng, thi trAn : 	  
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II. NO! DUNG KHAO SAT 
De nghi Ong/ba khoanh Iron vao chit sO the hien may clO danh gia dugc 4ta chon theo j kien caa 
ban than. Mlfi ecru chi chon I phteang an Ira 
A. TIEP CAN D1CH VU GIAO DIJC CiJA NHA TRU'ONG 
Cau 1. Mti.c dO hai long ciia Ong/ BA ve viec cung cap thong tin ve dieu kin nhap hoc cfia 

nha trikeng (thong tin dirot cung cap day dfi, kip thoi, chinh xac) nhu.  the nao? 
I. RAt kh6ng hai long 
2. Kh6ng hai long 
3. Phan van 
4. Hai long 
5. RAt hai long 

Cau 2. 

	

	Mik dO hai long ciia Ong/Ba d6i vói cac thfi tfic hanh chinh (nhap hoc. chiiven 
truiing, lam hi) so' giAy to.  khac...) cfia nha tru.o.ng  nhtr the nao? 
1. RAt khong hai long 
2. Kh6ng hai long 
3. Phan van 
4. Hai !Ong 
5. RAt hai long 

Cau 3. Ma.c di) hal long ciia Ong/ba ve mire hoc phi ciia truirng nhu. the nao? 
1. Rat khong hai long 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. RAt hai long 

Cau 4. Min di) hai long ciia Ong/ba ye cac khoan thing gap khac 0' &wow nhu. the nao? 
1. RAt kh6ng hai long 
2. Kh6ng hai long 
3. Phan van 
4. Hai long 
5. RAt hai long 

Cau 5. Mar d3 hai leng nai chung cila Ong/Bo elai vol iiêp cii, dich 	giao dye (Ala !dui 
trtrang nhu. the nao? 
I. Rat khong hai long 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. RAt hai long 
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B. co SO vAT CHAT ctJA NHA TRUYING 
Cau 6. Min dO hitt long dm Ong/BA doi vat cac piping h9c (din tich, thiet bj, this dung, mtk 

dO v sinh, an toAn...) dAnh cho tre nhu the nAo? 
1. Rat khong hai long 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. Rat hai long 

Cau 7. MUT dO hal long cüa Ong/ BA ve cac thiet bj, do dung, di choi 	luvng, chüng lo4i 
vã chAt luvng) trong lop danh cho tre nhtr the nao? 
1. Rat khong hai long 
2. Kh6ng hai long 
3. Phan van 
4. Hai long 
5. Rat hai long 

Cau 8. 

	

	MCrc dO hid long cfia Ong/BA ve khu ve sinh (din tich, dot) dung, thitq hi, figutm ntr("Ye, 
mti.c di) v sinh, an toan...) dAnh cho tre nhtr the nao? 
I. Rat khong hai long 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. Rat hai long 

Cau 9. Mtic dO  hAi long ciia Ong/BA ye khu san choi (din tich, quy hoktch, bong mat tir cay 
xanh, thiet bi, d choi, mire d'ci an toan vã ve sinh...) dAnh cho tre nhu the nAo? 
I. Rat khong hai long 
2. Khong hai lOng 
3. Phan van 
4. Hai long 
5. Rat hai long 

Ctiu 10. Mk cto hai long no! chung caa Ong/13a dai voi co sã vi)t chat am nha 	nhIr tlk:f 
nao? 
1. Reit khong ha! long 
2. Khong hai king 
3. Phan van 
4. Hai long 
5. Rat hai long 
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C. MO! TRIXONG GIAO DIX Cl:JA NHA TRIAING 
Cau 11. Mt"rc de hai long clia Ong/BA ve mei truirng giao dkic trong nha truirng (sir prang 

mu, sty gan giii, than thin d61 vol tre cüa cac thanh vien trong nha &won; sty 
khuyen khich, h trq, va t4o cif Wei d tre tham gia cac h*V Ong va the' hien ban 
than—) flint' the Ilk'? 
I. Rat khong hai long 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. RAt hai long 

Cau 12. Mtrc de haft long cita Ong/BA dAi veri giao vien trong hot Ong chant soc, giao dye 
tre (sty cong bang, klhich quan, tAn tim, nhiet tinh) n tor the nao: 
I. Rat khong hai long 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. Rat hai long 

Cau 13. Mik de hai long cfia Ong/BA ye sty phiii hqp cüa nlin trtrovg vã gia dinh trong chant 
sec va giao dqc tre nhir the' nAo? 
I. Rat kh6ng hai long 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. Rat hai long 

Cau 14. Min de haft long ctia Ong/BA ve viec dam bao an toil' cho tre trong nhA truirng nhtr 
the nao? 
1. Rat kh6ng hai long 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. Rat hai long 

Cau 15. Mar d'O hai Mng noi chung caa ong/Ba v môi truOng gitio dyc aro n ha trwong nhu• 
thi nao? 
I. Reit khong hai Mng 
2. Khong hai ldng 
3. Phcin van 
4. Hai long 
5. Rdt hai lang 
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D. HOAT BONG CHAM SOC, GIAO DIX TRE 
Cau 16. Mk dO hai long cüa Ong/BA di vOi viec to chin cham soc dinh dulIng cho tre (so 

bfra An, khan phan an, thol gian cac bfra, ched dinh du•Ong...) "er trtrirng nhtr the 
nao? 
I. RAt khong hai long 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. RAt hai long 

Cau 17. MAT dO hai long cüa Ong/ BA di vói viec t6 chin chart' s6c ye sinh va sire khoe cho 
tre (ve sinh ca nhan, moi trtrirng, kham sire khoe dinh 	phong benh, phat hien clic 
bieu hien ban du va can thiep seem—) trterng nhtr the nao? 
I. RAt khong hai long 
2. Khong hai (Ong 
3. Phan van * 
4. Hai long 
5. RAt hai long 

Cau 18. Mire d hai leng ctia Ong/BA di vei t6 chin hot dOng giao dye vã vui chcri cho tre 
truVng nhtr the nao? 
I. RAt khong hai long 
2. Kh6ng hai long 
3. Phan van 
4. Hai long 
5. RAt hai !Ong 

A A Can 19. Mtrc dO hai long ciia Ong/BA tIM vOi viec trao tIM thong tin ve tre, ve ket qua theo 
dOi va danh gia tre trong nha trublig nhtr the nao? 
1. RAt khong hai !Ong 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. RAt hai long 

Cau 20. Mtic dO hal long nal chung cao ong/Ba di 'ó'i hogt dOng chain stk., gido dye tr(;_ ctio 
nha wrong nhtr nao? 
I. Rat khong hai long 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. Rat ha! long 
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E. KET QUA CHAM SOC, GIAO PVC  IRE 
Cau 21. May de hal long cilia Ong/BA ve sty ph& tri'en the chat cilia tre (chieu cao, can Wang, 

kha Wang van deng) nhu. the nao? 
I. RAt khong hai long 
2. Khong hal long 
3. Phan van 
4. Hai long 
5. RAt hal long 

Cau 22. MaY de hal long caa Ong/BA ve sty tien be trong nhan them (hieu biet ve mei trtrong 
tty nhien, mei truirng xã hOi  va tinh toan dun gian) cda tre nhtr the nao? 
I. RAt khong hal long 
2. Kh6ng hai long 
3. Phan van 
4. Hai long 
5. RAt hal long 

Cau 23. Mtrc de hal long cilia Ong/BA ve sty tin be trong non ngfl (nghe, hieu, din dat) cilia 
tre nhu. the Ilk)? 
I. RAt khong hai long 
2. Khong hal long 
3. Phan van 
4. Hai lOng 
5. RAt hai long 

Can 24. Mtrc de hal long cilia Ong/BA ye sty tin be trong tinh cam va quan he xã hOi  cilia tre 
alit] the nao? 
I. Rat kh6ng hal long 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. RAt hal long 

Cau 25. Mk de) hai fang no! chung ctia ong/Ba v ;e If& qua chain sac, gicio dyc ire nine tld 
nao? 
I. Rat khong hid long 
2. Khong ha! long 
3. Phan van 
4. Hai long 
5. Reit ha! long 
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Cau 26. MeC DO HA! LONG NO! CHUNG CiJA ONG/BA VE DICH VIJ GIAO DIX GOA 
NHA TRUONG MAM NON NHIX THE NAO? 
I. Rat kitting hai long 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. RAt hai long 

F. KIEN DE XUAT YE CAC BIN PHAP NHAM NANG CAO CHAT LONG DICH V1,1 

GDMN 

Cau 27. Ong/BA vui king dê xuAt bin pilaf) nham nãng cao chilt loong did) vu giao (ac loam 

non trong: 

a) Tie'p can (itch vi giao dyc (cung cap' thong tin ve nha truang; thu tyc nh Op hoc, chuyen truang; 

cac khocin thu) 

b) Co sa vat chat (Phang hoc; thrjt bi, (la chol; son chai; khu ye sinh) 

c) Mai truarg gicio dyc (tt nhien, quan he trong nha trua.ng) 

d) Hoat clang cham sac giao dyc (nal dung; phuang phap; clanh gia Ire) 

• ld't qua giao dyc (phat trien the' chat, nhan 	ngon nga.; tharn m9, tinh cam V a k9 ?fang xa h(5i) 
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Cain an ong/ Ba dei than: gia trii 

PHAN DANH CHO CAN BO KHAO SAT 

a) HQ va ten: 	  

b) Don vi cong t6c: 	  
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PHIEU KHAO SAT 
DO LIi6NG Str HA! LONG CtJA NG1U.6I DAN 

DOI VI DICH VIJ GIAO DiJC C6NG 
Phieu clanh cho Cha mc h9c sinh Tiêu h9c 

(Mu hanh kern theo Quyeit clinh so 2329/QD-BGDDT ngay 11 thang 7 neim 2017 
ceta Bd trwang Bd Giao dyc va Dao too) 

Vai myc tieu Wing cao chdt luvng va hieu qua hoot Ong cita cac co• s& giao dyc, dap 	nhu c :Ou 
cUa ngyeri dan, BO Giao dyc va Dao too chi dao cac tinh/thanh phdt chav thyc hien cuOc khao sat 

nham Minh gia sit hai long cita ngtroi dan di val dich vy giao dyc cOng. 

Nhang j ki'jn caa Ong/Ba reit quan trowg bai s giap chang toi tim ra cac giOi phap nang cao chat 

hiong cac dich va giao dyc. 

Tran tr9ng cam an sit hop tac caa Ong/Ba! 

1. THONG TIN CHUNG YE NGU'OcI TRA LOI 

Ong/BA vui long cho bit mOt sO thong tin ve ban than bAng each din vac) chi) thing hoc 

khoanh troll vãoyphü h9.p: 

a) GiOi tinh: 	 1. Nam 	 2. Nit 

b) Nam sinh: 	  

c) Dan tOc: 	  

d) HQC van: 

1. Tieu hoc 	2. Trung h9c co. so. 	3. Trung h9c phO thOng 	4. H9c nghe 

5. Trung cap 	6. Cao clang 	7. Dal h9c 	 8. Tren dai hoc 

9. Trinh de khac 

e) Nghe nghiep: 	  

f) Twang con Ong/BA dang theo hoc: 

1. Ten trixemg: 

2. Tinh, thanh ph: 

3. Huyen, quan, thj xd • 	  

4. Xa, phubng, thi trAn • 	  

1 
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II. NOI DUNG KHAO SAT 

De' nghi Ong/Ba khoanh troll vao chii so' dang trtrac phtrang an the hien ji kVen tra led caa Ong/Bet. 
A/Mi cau hoi chi laa chan I phtrang an tra lo.i. 

A. TIEP CAN DICHV1J GIAO DiJC CI:JA NHA TRVONG 

Cu 1. Mfic di hal long cfia Ong/ Ba di veri viec cung cap thong tin cfia nha &tarn (thong 
tin duvc cung cap day du, kip thoi, chinh xac) nhu. the nao? 
1. Rat khong hai lOng 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. Rat hai leng 

Cfiu 2. Mirc d hai long dm Ong/13a di veri cac thu tfic hanh chinh (nhap hoc, chuyen 
tru•Ong, lam WO so giay ter khac...) ciia nha tru.o.ng  nhu. the nao? 
1. Rat khong hai long 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. Rat hai long 

Cfiu 3. Mtic d hai long cfia Ong/BA ve dia diem cua trire.ng 	iihA, di lii thufin tin, an 
toan...) nhir the nao? 
1. Rat kh6ng hai long 
2. Kh6ng hai lOng 
3. Phan van 
4. Hai long 
5. Rat hai long 

Can 4. Mirc dO hai long cfia Ong/lba dOi veri cac khoan thu hoc thing Op (10 nlia tritelig va 
Hi Cha mc hoc sinh quy dinh nhu the nao? 
1. Rat khong hai long 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. Rat hai long 

Cfiu 5. Mar dO Itai long cluing caa ong/Ba di 	dep.' con dich 	dye (via nha truiing 
nhw the nao? 
1. RJt khong hai long 
2. Khong hai long 
3. Phan vein 
4. Hai long 
5. Reit hai long 
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B. CO So Vit:iT CHAT CiJA NHA TRVONG 

Can 6. Ong/BA hat long & mth dt) nao dal vOi phong hoc cfia hoc sinh (din tich, attic dO kien 
ea, anh sang, qu#t din, cay xanh,... )? 
1. Rat khong hai lOng 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. Rat hai long 

Can 7. Ong/BA hat long & mire dO Joao dal vOi h thang phtrong tin do,  hoc ciia nha trtro.ng  
(s6 luvng, chiing lo0 va chat luvng)? 
1. Rat kh6ng hai long 
2. Kh6ng hai long 
3. Phan van 
4. Hai long 
5. Rat hai long 

Cau 8. Ong/BA hat long O.  mire d nao dal vói thu vin cfia nha truiing (s6 sach, tai HO, thitt 
bi thtr vin...)? 
I. Rat kh6ng hai long 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. Rat hai long 

Cau 9. Ong/BA hat long 45.  intiv di) nao dal vói khu sari choi, bai tap the dyc the thao ctia nha 
tru.o.ng  (din tich, khuon vien, cay xanh... )? 
1. Rat thong hai long 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. Rat hai long 

Cat' 10. Mar dO hal Mng chung can Ong/BO dOi 	Co so vift cheit ctia nha trwong nhu. 
nao? 
I. Reit khong hai long 
2. Kheing hai ldng 
3. Phan van 
4. Hai long 
5. Rat hal long 

3 
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C. MO! TRIXONG GIAO DIX CUA NHA TRU'ONG 

Cau 11. Mti.c d9 hki long cua Ong/BA y'e moi trweeng tw nhien xung quanh trtrong (khong khi, 
cay xanh, anh sang, tieng 	) nhu the nAo? 
1. Rat khong hai long 
2. Ithong hai long 
3. Phan van 
4. Hai long 
5. Rat hai long 

Cau 12. Mti.c de hail long ciia Ong/BA v tinh trwng an ninh, an toin ô tru.o.ng  và khu ywc xung 
quanh nhw the nAo? 
1. Rat khong hai long 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. Rat hai long 

Cau 13. Ong/BA hat long 9.  mire d9 nho ye sw than thin, doan ket gifra h9c sinh yogi h9c sinh 
trong nhA truirng ? 
1. Rat khong hai long 
2. Kh6ng hai long 
3. Phan van 
4. Hai long 
5. Rat hai long 

Call 14. Ong/BA hat long 9.  mut de fiat) ye that de, sty nhiet tinh ya cong bAng cüa giao vien 
trong yiec dwy h9c ya danh gia ket qua htic tap dm HS? 
1. Rat khong hai long 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. Rat hai long 

Cau 15. May di) hal long noi chung cat, ong/Ba v" mot &tram,  gicio dyc cüa nha tritawg Wu( th 
nao? 
I. R khong hai long 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. Rcit hai long 

4 
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D. Hag DONG GIAO DLJC CtJA NHA TRUING 

Cau 16. Ong/Ba hal long 6.  ram (16 nao di voi viec to chtic dyy hyc va hot dOng giao dye 

(Sap xep lich hyc tiap va nghi ngoi, sAp xep cac mon hyc va hot &Ong giao city) ctia 
nha truirng? 
1. Rat khong hai long 
2. Khong hai lOng 
3. Phan van 
4. Hai long 
5. RAt hai long 

Cau 17. Ong/ba hai long & ma.c d nao clOi vOi phtrung phap day h9c cfia giao yiiJ1 (day de 
hieu, loi cu6n va hAp 
1. RAt khong hai long 
2. Kh8ng hai long 
3. Phan van 
4. Hai long 
5. Rat hai long 

Cau 18. Ong/BA hal lbng & nttil: dO nao doi vôi vie. c to dillc phkl dyo hçc sinh yeu kern 6.  
truing? 
1. Rat khong hai long 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. RAt hai long 

Cau 19. Ong/Ba hal long &min dt) nao dAI ved &Ong tac chii nhiem ley cria giao vien? 
1. Rat khong hai long 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. Rat hai long 

Cau 20. Mar de) hai long no! chung ctia Ong/Ba v'd hoyt d'Ong ghio dyc cfia nha trwong 	11th  
flat)? 
I. Rat khong hai long 
2. KW/2g hal long 
3. Phan van 
4. Hai long 
5. Reit ha! long 

5 
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E. KET QUA GIAO D1VC Ci.JA NHA TRUING 

Cau 21. Ong/Ba hal long ir mire d no (16i voi ket qua hvc tap, (la° 	cfia con Ong/BA? 
1. RAt khong hal long 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. Rat hai lOng 

Cau 22. Ong/13a hal long •5' mfic di nao di volt nang hic  thAm mj,  (ye, thfi cOng, am nhac... ) 
cilia con Ong/BA? 
1. Rat khong hai long 
2. Khong hai lOng 
3. Phan van 
4. Hai long 
5. Rat hai long 

Cali 23. Ong/BA hal long o• mem di) flair) dal voi ket qua giao due the chat ciia con Ong/BA? 
1. Rat khong hai long 
2. Khong Kai long 
3. Phan van 
4. Hai long 
5. Rat hai long 

Cau 24. Mar dO hal Ibng noi chung curl Ong/Ba mar dO new di vói ke't gun gido dyc cfia con 
mink? 
1. Rat khong hal long 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. Rat hal lOng 

Cau 25. MirC DO HAI LONG NO! CHUNG CVA ONG/BA YE DICH VI; GIAO DVC CVA 

NHA TRVONG NHC THE NAO? 

I. Rat khong hai long 
2. Kh6ng hài long 
3. Phan van 
4. Hai long 
5. Rat hai long 

6 
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F. CAC )'i" KIEN KHAC 
Cali 26. Ong/13i1 vui long de xutit bien phap nhäm !icing eau chAt Itnyng dich vy giau dye Tien 

hyc lien quail dt!n cae nil dung dã hal ó tren: 

a) Tie'', can (Itch vtt giao dye 

b) Cci so vat cheit 

C) 	Mai trtrang giao due 

d) float dang gicio dyc 

e) Ket qua gill() chic 

Can, an Ong/ Ba hi tham gill tra toil 

PHAN DANH Cl-Jo CAN BQ KHAO SAT 

a) HQ va ten: 	  

b) Dan vj cong tac: 	  

7 



PHIEU KHAO SAT 
DO LUNG Sif HAI LONG CtJA NGLatiI DAN 

DOI VOI DICH V11 GIAO DI,JC CONG 
Phitu clanh cho Cha me hoc sinh THCS 

(Ban hanh kern theo Quyit clinh so 2329/QD-BGDDT ngay 11 thang 7 nam 2017 
cita BO trtro'ng BO Giao dyc va Da° kw) 

Val myc tieu nang cao chit ltro-ng va hieu qua hoat dOng cita cac s& giao dyc, dap ig nhu cau 

city ngithi dan, BO Giao dyc va Dao tao chi dao cac tinh/thanh phO t chirc thvc hien cuOc khdo sat 

nh6'm danh gia sw hai long dal nguai dan di voi dich vy giao dyc cong. 

Nhang ji kiln cita Ong/Ba rat quan trong bol së gitip chting toi tim ra cac giai phap tieing cao chat 

hrong cac dich vy giao dyc. 

Tran trong cam an sy hop tac city Ong/Ba! 

I. THONG TIN CHUNG VE NGUIJI TRA LOI 

Ong/BA vui long cho biet mOt sti thong tin ve ban than bang each dien vac) chi5 trang hoc 

khounh Iron vao phi' hop: 

a) Gioi tinh: 	 1. Nam 	 2. Nit 

b) Nam sinh• 	  

c) Dan tOc: 	  

d) FIN van: 

1. Tieu h9c 	2. Trung hoc co so 	3. Trung h9c ph6" thong 	4. H9c nghe 

5. Trung cap 	6. Cao dang 	7. Di h9c 	 8. Tren dai h9c 

9. Trinh do khac 

e) Nghe nghiep: 	  

Trung con Ong/BA dang theo hoc: 

1. Ten trtremg: 

2. Tinh, thanh ph: 

3. Huyen, quan, thi xä' 	  

4. xa, phuong, thi trail • 	  

P3 
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IL NO' DUNG KHAO SAT 

De nghi Ong/Ba khoanh Iron vao chit sá thing tilt& phttang an the hien .3") kien tra 161 cita Ong/Ba. 
Mi cau hoi chi lva chon 1 phtiang an tra 161. 
A. TIEP CAN DICH VIJ GIAO Dt1C CIJA NHA TRU'ONG 

A 
Call I. IVIti.c do5 hal long dm Ong/ 13a ye viec cung cap thong tin ciia nha tru.o.ng  (thong tin 

duvc cung cOp dAy thi, kip thoi, chink xac) nhir the nao? 
1. RAt kh6ng hai long 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. RAt hai long 

Cau 2. IVIt'vc d hal long cita Ong/I3a di vói cac thti tic hanh chinh (nh4p hoc, chuyen 
trtromg, lam he,' so giAy to khac...) cua nha truimg nhir the nao? 
1. RAt khong hai long 
2. Kh6ng hai leng 
3. Phan van 
4. Hai !Ong 
5. RAt hai long 

Cau 3. Min dO hal long ctia Ong/13a dOi vói mire 119e phi the() (ply 	ciia 1116 mucoc nlitu 
the nao? 
1. RAt khong hai long 
2. Khong hai leng 
3. Phan van 
4. Hai long 
5. RAt hai long 

Cau 4. Mir di) hal long ctia Ong/bã dOi Wei cac khoin thu hoc thing Op do nha truiyng va 
Hi Cha me hoc sinh quy din!) nhir the nao? 
1. RAt kh6ng hai king 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. Rdt hai long 

Cau 5. Mk' d0 hal long chung ciia ong/Ba nu& d'Ynào di 	Tielp ciz did: vi gido dyc 
cüa nha truinig? 
1. Rdt khong hal long 
2. Khong hal long 
3. Phan van 
4. Hai long 
5. R 'at hal long 

2 
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B. CO SO VAT CHAT CtIA NHA TRU'ONG 
Call 6. Ong/BA hal long & mtic de nao di voi he theng phong hyc, phong chtk nang cilta 

hyc sinh (din tich, mtic de kien ce, anh sang, quyt 	)? 

1. RAI kh6ng hai lOng 
2. Kh6ng hai long 
3. Phan van 
4. Hai long 
5. RAt hat long 

Can 7. Ong/Ba hai long & mtiT de nao lii veri dieu kien thi .et va dtto dung dyy he etia nha 
tru*ng (se lung, cluing 101.11 	chit luvng)? 
I. Rat khong hai lOng 
2. Kh6ng hai long 
3. Phan van 
4. Hai long 
5. RAt hai long 

Can 8. Ong/BA hal long & mfre de nal) di vói thtr vin cita nha trtrifng (sO sach, tai lieu, 
thiet bi thtr 
1. RAt kh6ng hai long 
2. Khong hai long 
3. Phan van 
4. Hai !Ong 
5. RAt hai long 

Can 9. Ong/Ba hai long o mire de nao di voi sin chol, bãi tip the dye the thao ciia nha 
truirng (din tich, khan' vien, cay xanh... )? 
1. RAt khong hai 'Ong 
2. Khong hai lOng 
3. Phan van 
4. Hai long 
5. RAt hai long 

Cau 10. Mar ct3 hai long cluing cüa Ong/Ba ye di'du Wit co so' pOt chat #1/1(1 triro.ng Wm. cua 
thE  nao? 
1. Rth khOng hal long 
2. Khong hal long 
3. Phan von 
4. Hai long 
5. Reit hai Lang 
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C. MO! TRUONG GIAO DIX Cf.JA NHA TRVONG 

Can 11. Mtic d hai long cila Ong/Ba v môi truirng tty nhien xung quanh truirng (khong 
khi, cay xanh, anh sang, tieng On... ) nhir the nao? 
1. Rat khong hai long 
2. Khong hai long 
3. Phan van 
4. Hai lOng 
5. Rat hai long 

Cfiu 12. Mire dO hai long ciia Ong/13a ve tinh trang an ninh, an twin truOng va kini fly 

xung quanh truoug nhir the nao? 
1. Rat khong hai long 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. Rat hai long 

Can 13. Ong/Ba hai long intic d't) nao ve skr than thin, doan ket giira -QC h 	I vOl .19C sink 
trong nha truirng? 
1. Rat kh6ng hai long 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. Rat hai long 

Cfiu 14. Ong/13a hai long o rnirc dO nao ve thai dO, stir nh* tinh va cong bing cüa giao vien 

trong vqc day hac va danh gia ket qua hac tal) cüa hac sinh? 
I. Rat khong hai lOng 
2. Kh6ng hai long 
3. Phan van 
4. Hai long 
5. Rat hai long 

Cfiu 15. Mar di) hal Mng chung cut' ong/Ba ye in& trwang gido dyc cfia nlui truying nhtt th" 
tuio? 
I. Reit khong hai long 
2. Khong hai long 
3. Phein van 
4. Hai long 
5. Reit heti long 
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D. HOINT KING GIAO DLJC GOA NHA TRUING 

Cau 16. Ong/BA hai long ye to chav day hoc vã hot &Ong giao dnc (Sap xep lich hoc tap N/A 

nghi ngai, sap xep cac mOn hoc va hot d(ing giao dye) cüa nha truirng & mac (10 
nao? 
1. Rat khong hai lOng 

2. Khong hai long 

3. Phan van 

4. Hai long 

5. Rat hai long 

Can 17. Ong/BA hal long ve cling tac phy do hoc sinh yeti kern cult nha trir?rng mac de) 

nao? 

I. Rat khong hai lOng 

2. Khong hai long 

3. Phan van 

4. Hai long 

5. Rat hai long 

Cau 18. Ong/bã hid long ve phircrng phap day hoc ciia giao vien (day de hien, loi cuan vã hap 

er min nao? 
1. Rat khong hai long 

2. Khong hai long 

3. Phan van 

4. Hai leng 

5. Rat hai long 

Cau 19. Ong/BA hid long ve ding tic chü nhiem lop ciia giao vien mirc do) nao? 

1. Rat khong hai long 

2. Khong hai long 

3. Phan van 

4. Hai long 

5. Rat hai long 

Cau 20. Mew et0 	Mng cluing cult Ong/Ba v !mit d'Ong gitio dyc ctra nha trtra.ng  nlur the 

new? 
1. R idi  không hal long 

2. Khong hai long 

3. Phan van 

4. Hai long 

5. Reit hal long 
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E. KET QUA GIAO DVC CiJA NHA TRUONG 

Cau 21. Ong/Ba hal long 	d6 nao (161 voi ket qua hgc tap va ren luy0 ciao clfrc ciia con 

Ong/BA? 
I. Rat khong hai long 
2. Khong hai long 

3. Phan van 
4. Hai long 

5. Rat hai long 

Can 22. Ong/Ba hal long r mtic d6 nao (.161 vol nang 	giai quyet van de ctia con Ong/13a 

trong 119c t4p va trong cu6c sang? 
1. Rat khong hai lOng 

2. Khong hai long 
3. Phan van 
4. Hai long 
5. Rat hai long 

Can 23. Ong/BA hal long & min (16 .nao dal v6i ket qua Oa° due the chat ciia con Ong/Ba? 
1. Rat kh6ng hal long 

2. Khong hai long 

3. Phan van 

4. Hai long 
5. Rat hai long 

Cau 24. Mar dO hal Ibng chung ciia Ong/Ba v k& qua gido dyc c iia con Ong/Ba nhu• tIz ntro? 

1. R -dt khong hal long 

2. Khong hal long 
3. Phan van 

4. Hai long 

5. Rail hal long 

Cat' 25. MITC DO HA! LONG CHUNG CVA ONG/BA VE MICH VV GIAO DIX CiJA 
NHA TRUONG NHU' THE NAO? 
1. Rat khong hai long 
2. Khong hai long 

3. Phan van 
4. Hai long 

5. Rat hai lOng 
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F. CAC )? MEN KHAC 

Can 26. Ong/Bit vui long de xuAt bin phap nhm niing can chit luvng dich vu giao dc 

THCS lien quan dtn cac Oi dung dä hoi ó,  tren: 

• Tip can dich v giao dyc 

b) ,sci vai chji 

c) .11/16i trtrong giao dz,rc 

cl) 	How clang gicio dyc 

e) 	Kit qua giOo cluc 

Cam an ong/ Ba d1 1/tam gia Ira IN! 

PHAN DANH CHO CAN BQ KHAO SAT 

a) 1-I9 va ten: 	  

b) Dan vi cong lac: 	  
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PHIEU KHAO SAT 
DO LONG HA! LONG CUA NGUIJI DAN 

DO! V0I INCH \IV GIAO 	CONG 
Phieu clanh cho Cha my hyc sinh THPT 

(Ban hanh kern theo Quyit dinh so 2329/QD-BGDDT ngay 11 thang 7 nam 201 
cita BO trtrang BO Giao duc và Dao tao) 

Vai muc tieu nang cao chat ltrang va hieu qua hoat dOng cza cac ca giao dtic, dap thig nhu 

cdu cfia nguai dein, B0 Giao dtic va Dao too chi dao cac tinh/thanh ph a ta chic thuc hien cuac 

khcro scit nham clanh gia sr hai long dui nguai &in dai vori dich vu giao dc cOng. 

Nang j kien cita Ong/Bel rat quan trong 1)61 së giup chUng toi tim ra cac giOi phap nang cao 

chat ltrang cac dich Int giao dc. 

Tran trong cam an su hop lac ctia Ong/Ba! 

I. THONG TIN CHUNG VE NG1LrOI TRA Len 

Ong/Ba vui long cho bitt mOt st, thong tin ve ban than bang each din vao ch trting hoc 

khoanh trot' vat) j,  phit hup: 

a) GiOi tinh: 	 1 Nam 	 2. Nit' 

b) Nam sinh: 	  

c) Dan tOc• 	  

d) Hoc van: 

1. Tiêu h9c 	2. Trung h9c co so 	3. Trung h9c ph thong 	4. H9c nghe 

5. Trung cap 	6. Cao Tang 	 7. Di hoc 	 8. Tren di h9c 

9. Trinh d khac 

e) Nghe nghiep: 	  

Truerng con Ong/Ba dang theo h9c: 

1. Ten truang: 

2. Tinh, thanh ph: 

3. Huyen, quan, thi xa • 	  

4. Xa, phuang, thi trail 	  
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H. NOI DUNG KHAO SAT 

De nghl Ong/Bet khoanh Iron vao chic s clarg trzthc pin-cong On the hien f) kien Ira leyi caa 
Ong/Ba. A48i cat, hOi chi lva chon I phttang On Ira lai. 

A. TIEP CIN DICH V1J GIAO DUC CiJA NHA TRU'ONG 

Can 1. Min de hai long vim Ong/ BA yevic cung 	thong tin cilia nha truiIng (thong 

tin dinyc cung cAp dAy du, kip that chinh xac) nlitr the nao? 

1. Rat khong hai long 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. Rat hai long 

ti 2. Mtic di) hal long cilia Ong/BA di yoi cac thu tic hanh chinh (nhep hoc, chuyen 

tru*ng, lam he so giAy 	khac...) cilia nha truilng nhu• the nao? 

1. Rat killing hai long 
2. Khong hai lOng 
3. Phan van 
4. Hai lOng 
5. Rat hai long 

Cau 3. Mirc de hal long cilia Ong/ba di vol hoc phi theo quy dinh cilia nha ntro.c film the 

nao? 

1. Rat khong hai long 

2. Kh6ng hal long 
3. Phan van 
4. Hai long 
5. Rat hai long 

Can 4. Mfrc de hal long ciia Ong/bã di vol cic Ichoiin thu hoc dong Op do nha triromg 

va Hi Cha my hoc sinh quy dinh nhir the nao? 

1. RAt kh6ng hai long 
2. Kh8ng hai long 

3. Phan van 
4. Hai long 
5. Rat hai long 

Cau 5. Merc dO ha! Ibng noi chung ctha Ong/Ba v tip c,1 dich vi gido dyc cfia nha 

trwolig nhit tlu nao? 

1. Rdt khong heti long 

2. Khong ha! lOng 

3. Phan vein 

4. Hai long 

5. Rat ha! long 

2 



P4a 

B. CO SO VAT CHAT C11A. NHA TRUONG 

Cau 6. Ong/BA hal long & intic di) nao di vo.i he th6ng phong hue, pheng chik nang ciia 
hue sinh (din tich, mtk do; kien c6, anh sang, gnat 	)? 
1. Rat khong hai long 
2. Khong hai long 

3. Phan van 

4. Hai long 
5. Rat hai long 

Cau 7. Ong/Ba hal long ii• miic di) nao d6i voi he th6ng thiet bi va dO thing day licoc cüa 

nha truirng (s6 luvng, chiing loii vã chAt liming)? 
1. Rat khong hai long 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. Rat hai long 

Cau 8. Ong/Ba hal long & mire di) nao di vOi thir vin ciia jilia truiyng (sd sach, tai lieu, 
thiet bi 
1. Rat killing hai long 

2. Khong hai long 
3. Phan van 
4. Hai long 
5. Rat hai long 

Can 9. Ong/BA hal long rntic di) nao di veri sfin choi, hal tap the due the thao ciia nha 
tru.ting (din tich, khan vien, cay xanh... )? 
1. Rat khong hai long 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. Rat hai long 

Cau 10. May d'O hai long noi chung ctia Ong/Ba vd didu kVen co se.  vi:tt chat ctia nha trtrang 
nhw tIU nao? 
I. Rth khong hal lang 

2. Khong hai long 
3. Phan van 
4. Hai long 
5. R eit hal long 
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C. MO! TRIAING GIAO DIX CiJA NHA TRUONG 

Can 11. Mac di) hail long cfia Ong/Ba vemôi trtrivng tir nhien xung quanh trtrong (kitting 

khi, cay xanh, anh sang, tieng 	) nhtr the nao? 

1. RAt khong hai long 

2. Khong hai long 

3. Phan van 

4. Hai long 

5. RAt hai long 

Can 12. Mtic di) hal long dm Ong/Ba dl voi tinh trang an ninh, an toan O.  trtrlyng va khu 

yip xung quanh tru.teng nhtr th4 flan? 

I. RAt khong hai lOng 

2. Khong hai long 

3. Phan van 

4. Hai long 

5. RAt hal long 

Can 13. Ong/Ba hal long ö mti.c de nao ve sty than thin, doan 1(Ct gitira h9c sinh 	huc 

sinh trong nha trtro.ng? 

I. RAt khong hai long 

2. Khong hai long 

3. Phan van 

4. Hai long 

5. RAt hai lOng 

Caul 14. Ong/BA hal long er mac di) nao ve thai d(), sty nhiet tinh va cling bang cfia giao 

vien trong viec dy h9c va danh gia ket qua h9c t4p cfia h9c sinh? 

1. RAt khong hai long 

2. Khong hal long 

3. Phan van 

4. Hai long 

5. RAt hai long 

Can 15. May ctO hai long ndi chung ciia Ong/Biz v;e rnoi truang gido dyc ciia nha trwang 

nhw theA  nao? 
1. Rat khong hal long 

2. Khong hai long 

3. Phan van 

4. Hai long 

5. Rcit hal long 
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D. HOAT BONG GIAO DLJC CUA NHA TRIAING 

Can 16. Ong/13a hal long O.  mtic d6 nao del vOi viec to chtk doy hyc va hoot &Ong giao duc 

(Sip xep lich hyc tp vã nghi ngoi, sip xep cac mon hyc va hoot deng pia° dyc) 

cfia nha trtromg? 
1. RAt kh6ng hai long 

2. Kh6ng hai king 

3. Phan van 

4. Hai long 

5. RAt hai king 

Can 17. Ong/13a hl long fi• mfrc dI nao d6i voi cling tic phy doo HS yeu kern cult nha 

trtrtmg? 
1. RAt khong hai long 

2. Khong hai long 

3. Phan van 

4. Hai long 

5. RAt hai long 

Can 18. Ong/bã hl long & mtic de Ilk, del veki phtrung phap doy hyc ciia giao vien (doy de 
A hien, lOi cuon va hip dam—) cüa truirng? 

1. RAt kh6ng hai lOng 

2. Kh6ng hai long 

3. Phan van 

4. Hai long 

5. RAt hai long 

Can 19. Ong/13a hai long o link de nao del vei cong tic chfi nhiem lop cfia giao vien? 
1. RAt khong hai long 

2. Khong hai long 

3. Phan van 

4. Hai long 

5. RAt hai long 

Cau 20. Mew di) lad long no! cluing ciia ong/Ba v hayt dOng gido dyc cfia 	trireing nlur 
114 nao? 

I. Rat khong hai long 

2. Khong hai long 

3. Phan vcin 

4. Hai long 

5. R ha! long 
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E. KET QUA GIAO Dt1C CI:1A NHA TRU'ONG 

Cau 21. Ong/BA hat long er mt'rc dO nao di veri ket quit hoc tip, rim luyen do &iv dm con 

Ong/BA? 

I. Rat khong hai long 

2. Kh6ng hai long 

3. Phan van 

4. Hai long 

5. RAt hai long 

Cau 22. Ong/Ba hai long er mirc d nao di vói !tang ltyc giai quyet vn I ctia con Ong/Ba 

trong hoc tOp vã trong cuOc sOng? 

1. RAt khong hai long 

2. Khong hai long 

3. Phan van 

4. Hai long 

5. RAt hai long 

Cau 23. Ong/BA hai long & mire dO nao dOi vói ket qua giao due the chAt cila con Ong/Ba? 

1. RAt khong hai long 

2. Kh8ng hai long 

3. Phan van 

4. Hai long 

5. RAt hai long 

Cau 24. Mar di) hai Thng noi chung aid Ong/Ba v'd kilt qua gido d(tc cira con Ong/Ba tam 

th'j.  tato? 

1. &it kliong hal ldng 

2. Khong hai long 

3. Phan van 

4. Hai long 

5. Rcit hat long 

Cau 25. MtrC DQ HA! LONG NO! CHUNG CtJA ONWBA VE MICH VV GIAO DVC 

CiJA NHA TRU.ONG Nillf THE NAO? 

1. RAt khong hai leng 

2. Khong hai long 

3. Phan van 

4. Hai leng 

5. RAt hai long 
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F. CAC ICTEN KHAC 

Call 26. Ong/13 vui long tie xuAt bin phap nhim niing eau chAt Itnyng dich vy gião dyc 

THPT lien quan den cac ra)i dung d5 hiii ó tren: 

ci) 	Tie.'p can dich vy giao dye 

b) 	Cu sà vat chat 

MO' i trlrowg giao dyc 

d) Hoyt ciOng giao dyc 

e) KC!, qua giao chic 

Cain an Ong/ Ba cia tham gia Ira loi! 

PHAN DANH CHO CAN BO KHAO SAT 

a) I-19 va ten: 	  

b) Dan vi cong tac: 	  
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PHIEU KHAO SAT 
DO LIAING SLY HAI LONG ODA NGIAJI DAN 

DOI VOI DICH VL.1 GIAO DVC  CONG 
Phieu danh cho HQC sinh THPT 

(Ban hanh kern theo Quyet dinh so 2329/QD-BGDDT ngay 11 thang 7 na m 2017 
cia Bó truang Bó Giao dyc va Dao tgo 

Vai myc tieu nang cao chdt luang va hieu qua hoat Ong ca cac ca s& girl° dyc, dap (mg 

nhu cdu cita nguai clan, Bô Giao dyc và Dao kw chi dao ccic tinh/thanh pho td chicc thyc 

hien cuOc khao sat nhdm danh gia sr hai lOng clia nguai dein ddi vol dich vy glow dyc cong. 

Nheing kien ctia Em rat quan trong bo1 se' ghp chting 101 tim ra cac giai phap nang cao 

chat luang cac dich vy giao dyc. 

Tran trong cam an SIit hap tac cia Ern! 

I. THONG TIN CHUNG YE NGUYII TRA WI 

Em vui long cho biet mOt se thong tin ve ban than biing each din vao ch treng hoc 

khoanh trot' vac, 5,  phi' hop: 

a) Giai tinh: 	1. Nam 	 2. MI 

b) Nam sinh: 	  

c) Dan t9c: 

d) H9c sinh 

1. Lop 10 	 2. Lap 11 	 3. Lap 12 

e) Trtrong em clang theo hoc: 

1. Ten twang: 

2. Tinh, thanh ph6 • 	  

3. Huyen, (pan, thi xä.: 

4. Xa, phtr9ng, thi tra'n • 	  
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II. NO! DUNG KHAO SAT 
130 ". nghi Em khoanh tron vao chic sa citing tat& phtrang an the hien j5 kien tra led cita Em. 

Môi cau hoi chi la chon 1 phteceng an tra 

A. TIEP CAN DICH VI,J GIAO DIJC CiJA NHA TRU'UNG 
Can 1. Mirc d hai long cfia Em v vic cung CAI) thong tin cfia nha truing (thong tin 

durcrc cung cap dy dii, kip thoi, chinh xac) nhir the ilk)? 
1. RAt không hai long 

2. Khong hai long 

3. Phan van 

4. Hai lOng 

5. RAt hai long 

Cau 2. Mfic d hai long ciia Em (hoac cüa gia dinh ma em bit) khi thtrc hin cac thu 
tuc hanh chinh (nhap hoc, chuye'n truing, lam 116 so' gia'y to' khac...) cfia nha 
truing nhu the nao? 
1. RAt kh6ng hai lOng 

2. Kh6ng hai lOng 

3. Phan van 

4. Hai long 

5. RAt hai long 

Can 3. Mfic dO' hal long ciia Em NT dia diem cfia truing (gAn nha, di Ii thuan 
an toan...) nlur the' nao? 
1. RAt khong hai lOng 

2. Khong hai lOng 

3. Phan van 

4. Hai long 

5. RAt hai long 

Cau 4. Mew c10 hai long noi chung can Em ve dip On dish vi gido dyc can nha inelmg 

nine th'J o? 
1. Nit khong hai long 

2. Khong hai long 

3. Phan van 

4. Hai long 

5. Nit hai long 
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B. CO Sd VAT CHAT CIA NHA TRU'UNG 

Cau 5. Em hal long er mire di) nao di vOi phOng hoc, pitting chtrc 'Ong ctia hoc sinh 

(din tich, mire di) kien c6, anti sang, gnat 	)? 

1. Rat khong hai lOng 
2. Kh6ng hai long 
3. Phan van 
4. Hai long 
5. Rat hai long 

Cau 6. Em hai long & mire di) nao d6i veri he thiing thiet bi va d6 dung day hoc cfia 

nha truimg (s6 ltryng, chting loai \TA chAt Itrung)? 

1. Rat kh6ng hai long 

2. Khong hai lOng 
3. Phan van 
4. Hai long 
5. Rat hai long 

Cau 7. Em hki long 6.  mire d ilk° dtii voi thu vin ctia nha truimg (s6 sach, tai lieu, 

thiet bi thtr vin...)'? 

1. Rat kh6ng hai long 
2. Kh6ng hai long 
3. Phan van 
4. Hai long 
5. Rat hai lOng 

Can 8. Em hal long & mire danão d6i v61 san chui, bai tap the due the thao cfia nha 

truirng (din tich, khuon vien, cay xanh... )? 

1. Rat khong hai long 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. Rat hai long 

Cau 9. Mem dO hal Mng noi chung ciia Em v dIdu ki'en so' vat chat cila nha trwong 
tam th. new? 

1. Rdt khong hai long 
2. Khong hal long 
3. Phan van 
4. Hai long 
5. Rdt hal long 
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C. MO! TWA:NG GIAO DIX CI:1A NHA TRUtiNG 

Cau 10. Mfirc de hai !Ong cfia Em ye null trwiyng tw nhien xung quanh trtrOfig (khong 

khi, cay xanh, anh sang, tieng 	) nhtt the nao? 

1. RAt khong hai long 

2. Kh6ng hai long 

3. Phan van 

4. Hai long 

5. Rat hai long 

Cau 11. Mfic di) hal long cfia Em ye tinh trwng an ninh, an toan ö,  trtrofig ya khu ywc 

xung quanh trtrovg nhw the nao? 

1. RAt khong hai long 

2. Kh6ng hai long 

3. Phan van 

4. Hai long 

5. RAt hai long 

Cau 12. Em hal long r mire d nao ye sr than thin, doan ket gifra hoc sinh vol hoc 

sinh trong nha truirng? 

1. RAt khong hai lOng 

2. Khong hai long 

3. Phan van 

4. Hai long 

5. RAt hai long 
Cau 13. Em hal long link de nao ye thai de, sr nhiet tinh ya cong bing cfia giao yien 

trong yiec dwy hoc A/a danh gia ket qua hoc tWp ciia hoc sinh? 

1. RAt khong hai long 

2. Khong hai long 

3. Phan van 

4. Hai lOng 

5. RAt hai lOng 

Cau 14. Mi&c d'O hal lbng nói chung cfia Em v moi Enron ghio dyc cull nha trirOwg 

nhte thI nao? 

I. Reit khong hal long 

2. Khong hal long 

3. Phan van 

4. Hai long 

5. Rat hai long 

4 



P4b 

D. HOT DicING GIAO D1VC CIJA NHA TRU'ONG 

Cau 15. Em hal long & mile di) nao di voi to chirc day hoc vã hoat Ong giao dyc (Sap 

xtp lich hoc t4p va nghi ngoi, sAp x4p cac mon hoc vã hot di)ng giao dc) ctia 

nha trtromg? 

1. RAt khOng hai lOng 

2. Khong hai lOng 

3. Phan van 

4. Hai long 

5. RAt hai long 

Cau 16. Em hai lOng mtk di) nao ye cac boat di)ng giao dye hirthig nghiep cho hoc 

sinh cüa nha trtrirng? 

1. Rat khong hai lOng 

2. Khong hai long 

3. Phan van 

4. Hai lOng 

5. RAt hai long 

Can 17. Em hai long 	dO nao dOi vói phtiong pluip (11))/ hçc ciia giao vien (day d'e' 

hieu, loi cam va hap dAn...)? 

1. Rat khong hai lOng 

2. Kh6ng hai long 

3. Phan van 

4. Hai long 

5. Rat hai long 

Cau 18. Em hai long &min d nao di voi cong tac chü nhiem lop cüa giao vien? 
1. RAt kh6ng hai long 

2. Khong hai long 

3. Phan van 

4. Hai lOng 

5. Rat hai lOng 

Cau 19. Mar di) hai long noi chung (via Tin vi5  hoot thing glow dyc ctin nha truitng nIne 
tha nao? 

I. Rat khong hai long 

2. Khong hai long 

3. Phan van 

4. Hai long 

5. Rat hai long 
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E. KET QUA CIAO D11C Cf1A NHA TRUtiNG 
Cau 20. Em hai long O' mtiv d6 nao dal vell kat qua hoc tap, ren luy0 do dfrc cult 

Em? 
1. Rat khong hai long 

2. Khong hai long 

3. Phan van 

4. Hai long 
5. Rat hai lOng 

Can 21. Em hal long mire da nao dal veri 'fang ltrc giai guy& van da trong hoc tap va 
trong cu6c sang cilia Em? 
1. Rat khong hai lOng 

2. Kh6ng hal long 

3. Phan van 

4. Hai long 

5. Rat hai long 
Cau 22. Em hal long er min d6 nao dal vOi 'fang hyc dinh hulfrng ngha nghie'p twang lai 

ctia ban than? 
1. Rat khong hai long 

2. Khong hai long 

3. Phan van 
4. Hai long 

5. Rat hai lOng 
Cau 23. Em hal long O' mot d6 nao dal vol kat qua giao duc the' chat cilia minh? 

1. Rat kh6ng hai long 

2. Kh6ng hai long 

3. Phan van 

4. Hai long 

5. Rat hai lOng 

Can 24. May elf) hid lbng noi chung can Em ye ki5" qua gido dyc cfia minh nhtt 	nao? 

1. Rift khong hai lOng 

2. Khong hai long 

3. Phan van 

4. Hai long 

5. Rat hai long 

6 
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Cau 25. MifC DO HAI LONG NOI CHUNG COA EM yE DICH VU GlA0 DIJC 

Cf1A NHA TRU'ONG NHU' THE NAO? 

1. Rat khong hai lOng 

2. Kh6ng hai lOng 

3. Phan van 

4. Hai long 

5. Rat hai long 

F. CAC Y KIEN KHAC 
Cau 26. Em cO d xuAt bin phap nao nham nfing cao chAt luvng dich vu giao due 

THPT lien quan den cac n(ii dung d5 hoi & teen: 

a) Tii p can dich v giao dyc 

b) Ca so' vat chat 

c) Moi trtcong giao dyc 

d) How d"Ong giao dyc 

e) Kit quth giao dyc 

Cam on Em dd tham gia Ira lei! 

PHAN DANH CHO CAN BO KHAO SAT 

a) HQ va ten: 	  

b) Dan vi cong tac: 	  
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PHIEU KHAO SAT 
DO WONG SL1' HAI LONG 

CiJA NGU'en DAN DO! VOI DICH VJ GIAO DVC CONG 
Phieu dAnh cho hqc vien cac Trung tam Giao duc thtromg xuyen 

(Ban hanh kern theo Quyet clinh so 2329/QD-BGDDT ngay 11 thang 7 nam 2017 
ctia Bó trudeng BO Giao due và Dao tgo) 

BO Giao dyc va Dao tgo tá chirc thyc hien cuOc khcro sat clanh gia sic hai long cita nguai clan dal 

vai dich vi giao dyc cong val myc tieu tieing cao chat luang cia cac ca giao dyc. Nhang j kien 

cela Anh/ Chi c6 nghig rt quan trong nh'am gap phOn tim ra cac giái phap ming cao chiit lwang 

giao dyc thuang xuyen. Thong tin ma Anh/ Chi cung ceip se' cluac gra hi mOt va chi sic dung cho myc 

clich nghien cieu. 

Cam an Sy' hop tac cUa An// Chi! 

I. THONG TIN VE HQC VIEN 

a) Gioi tinh: 	1. Nam 	2. Nil 

b) Nam sinh•  	 c) Dan tOc: 	  

d) Hcc vien 	 1. Lap 10 	2. Lop 11 	3. Larp 12 

1. Ten Trung tam. 	  

2. Tinh/Thanh ph6. 	  3. Qu4n/huyen/thi xa• • 

4. Phtremg/thi trAnixa".• 	  

1 
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II. NOI DUNG KHAO SAT 

De nghi Anh/ Chi khoanh Iron vao chit sa derng truac phwang an th hien )5 kien tra 161 cüa Anh/ 

Chi. Mji cdu hoi chi lud chon 1 phicang an tra 

A.TIEP CAN NCH \TV GIAO DI,JC 
Cali 1. Anh/ Chi hay cho bit mtic d hai long ve thong tin tuyen sinh do Trung tam GDTX 

A cung cap? 
1. RAt kh6ng hai long 

2. Khong hai long 

3. Phan van 

4. Hai long 

5. RAt hai long 

Cau 2. Anh/ Chi hay cho bit tam di) hal long ve AO di lai hang ngay tir nha den Tiling 

tam GDTX noi Anh/ Chi dang hcoc? 
1. Rat khong hai long 

2. Khong hai long 

3. Phan van 

4. Hai long 

5. RAt hai long 

Call 3. Anh/ Chi hay cho biet mtic dO hal long ve cac klioan (long Op o Trung tam GDTX 

so voi diet' kin kinh t cüa gia dinh (Wen xay dung, bao hiem, quST lop, h9c phi,...)? 

1. RAt khong hai long 

2. Kh6ng hai leng 

3. Phan van 

4. Hai long 

5. RAt hai long 

Mt 4. Altiv d3 liài Thng nói chung cüa Anh/ Chi v 	cOn dich vy gido dyc nhtt th'j nao? 

I. Rát khong hal long 

2. Khong hai long 

3. Phdn vein 

4. Hai long 

5. Rat hal long 
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B. CO SO Vi0.  CHAT CtiA TRUNG TAM 
Cau 5. Anh/ Chi hay cho biet mtic dO hal long ye he th6ng phong hvc, phong chin Wang dm 

Trung tam GDTX? 
1. Rat khong hai long 

2. Khong hai long 
3. Phan van 
4. Hai long 

5. Rat hai long 

Cau 6. Anh/ Chi hay cho biet mire di) hal long ye trang thiet bi phvc vy vic hvc tap tai 
Trung tam (d6 dung day hvc, clang cv thi nghl'On, may tinh, mang Internet, may 
chieu...)? 
1. Rat khong hai long 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. Rat hai long 

Cau 7. 

	

	Anh/ Chi hay cho Met mire d'O hal long di vai thu vin (phong due, sach, tii lieu 
tham khan) etia Trung tam ? 
1. Rat khong hãi hang 
2. Kh8ng hai long 
3. Phan van 
4. Hai long 
5. Rat hai long 

Cau 8. Mire di) hal long noi chung oda Anh/ Chi v Co.  so.  vat chtit ciia Trung tam nhv the 
nao? 
I. Rat khong hai long 
2. Khong hai long 
3. Phan van 
4. Hai long 

5. Rat hai long 

C. MO! TRVONG GIAO DUC 
Cau 9. Anh/ Chi hay cho biet mire di) hal long ve moi trixon ti r nhien (khong khi, cay 

xanh, canh quan...) Trung tam va xung quanh Trung tam? 
1. Rat khong hai long 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. Rat hai long 
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Cau 10. Anh/ Chi hay cho bit mti.c de hal long ve firth tr#ng an tinh, an toan Trung tam 
va khu vtrc xung quanh? 
I. RAt Ichong hai long 

2. Kh6ng hai long 

3. Phan van 

4. Hai lOng 

5. RAt hai long 

Cau 11. Anh/ Chi hay cho biet mtic de hal long ve str cling bing trong danh gia ket qua hec 

t4p, ren luyen dOi voi hec viên ctia Trung tam? 
1. RAt khong hai long 

2. Khong hai long 

3. Phan van 

4. Hai long 

5. RAt hai long 

Cau 12. Anh/ Chi hay cho bit mem de hal long ve mOi quan he cila cac thanh vien trong 
Trung tam (Giao vien, Hec vien, Lanh d#o Trung tam)? 

1. RAt khong hai long 

2. Khong hal long 

3. Phan van 

4. Hai !Ong 

5. RAt hai king 

Catt 13. Mew d'O hal long chung cith Anh/ Chi: vd Moi triroug girt° dye (via Trung lain Wm. thi'! 

nao? 

I. Rat khong hai ldng 

2. Khong heti long 

3. Phan van 

4. Hai long 

5. Rat heti long 

D. HOAT DONG GIAO DLJC 
Can 14. Anh/ Chi hay cho bit mire de hal long di veri ho#t deng van nghe, the thao (tham 

quan, giao ltru, da ngo#1,..), ho#t Ong ngo#i khoi r Trung tam GDTX? 
1. RAt 'thong hai lOng 

2. Kitting hai long 

3. Phan van 

4. Hai long 

5. RAt hai long 
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Cau 15. Anh/ Chi hay cho biet ma.c dO hal long ve viec to chti.c hoat Ong day-h9c (lich h9c, 
thZri gian h9c, phan phOi cac mon h9c, sAp xep giao vien, phuvng phap day h9c...) tai 

Trung tam? 
1. Rat khong hai long 
2. Khong hal long 

3. Phan van 

4. Hai long 

5. Rat hai long 

Cau 16. Anh/ Chi cho biet mile dahal leng v cong file danh gia ket qua h9c tap (hinh thirc 
ya nOi dung thi, kiem tra, cach xep 100—) trong Trung tam nhu the nao? 
1. Rat khong hai long 
2. Khong hai long 
3. Phan van 
4. Hai long 
5. Rat hal long 

Cau 17. Anh/ Chi hay cho bit mile dO hai long ve vi?c tO chirc hot dOng htrerng nghi?p 
(thong tin tuyen sinh, ttr vAn lya ch9n nganh h9c ...) cho h9c yien ctia Trung tam? 
1. Rat khong hai long 
2. Khong hai long 
3. Phan van 
4. Hai lOng 

5. Rat hai long 

au 18. Mac dp hid lang noi chung cüa Anh/ Chi ye Hoyt dpng gicio dyc Trung tam 	thi. 
nao? 
I. Rat khong hai long 
2. Khong hal long 
3. Phan van 

4. Hai long 
5. Reit hal long 

E. KET QUA GIAO 

Cau 19. Anh/ Chi hay cho bit mem dO hal long ye ket qua h9c tap vâ ren luy?n ciao arc ctia 
ban than ö Trung tam GDTX ? 
1. Rat khong hai long 
2. Khong hai long 
3. Phan van 
4. Hai lOng 
5. Rat hai long 
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Can 20. Anh/ Chi hay cho hitt mtic dfi hai long ve kha nang vfin dung Iden that:, d hoc 
Trung tam vao cufic s6ng thtyc t6? 
1. RAt khong hai long 

2. Khong hai long 

3. Phan van 

4. Hai long 

5. RAt hai long 

Can 21. Anh/ Chi hay cho hitt mile d hai long ve lyi ich có duvc khi hyc tfip ti Trung tam? 
1. RAt khong hai long 

2. Khong hai long 

3. Phan van 

4. Hai long 

5. RAt hai long 

('au 22. Mar d() hai Tang noi chung cüa Anh/ Chi Ile Kit qua gido dye Trung tarn nhu th'j 

nao? 

1. Rat khong hai long 

2. Khong hai long 

3. Phein van 

4. Hai long 

5. Rat hai long 

Cfiu 23. MtrC DO HAI LONG NOI CHUNG ODA ANH/CHI VE DICH VI; GIAO DVC 
CVA TRUNG TAM NHU' THE NAO? 
1. RAt khong hai long 

2. Khong hai long 

3. Phan van 

4. Hai long 

5. RAt hai long 

F. DE XUAT, MEN NGHI 
Cfiu 24. Anh/ Chi hay cho hitt kin v mfit s6 bin phap cAn thiet Ai) dyng trong 5 linh vyc 

neu tren trong tru*ng nhim nfing cao hom chAt luvng giao dyc thuimg xuyen 

a) Tie'p can giao clyc: 

b) Co.  so.  vat chat: 

c) Moi trithng giao chg.: 
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d) Hogt cl:ong gicio dye: 

e) Ke't qua giao dye: 

Cam on Anh/ Chi dil tham gia 	! 

PHAN DANH CHO CAN BQ KHAO SAT 

1. Hp va ten: 

2. Dan vi cong tac: 
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PHIEU KHAO SAT 
DO LVONG HA! LONG 

CiJA NGlidI DAN DO! VOI DICH VIJ GIAO DiJC CONG 
Phitu clanh cho sinh vien Cao clang Su' pham - Doi hoc 

(Ban hanh kern theo Quyk.  clinh so 2329/QD-BGDDT ngay 11 thang 7 nam 2017 
caa BO &ming BO Gicio dyc va Dao tao) 

Vai myc tieu ming cao cheit luring va hieu qua hoat dOng cfra ccic co sá gicio duc, dap ng nhu 

cciu caa ngu'ai don, BO Giao duc va Dao too Id chic thuc hien cu'Oc khao sat clanh gia sir hat long 

cita nguai dan dai vai dich vu gicio duc cong. 
Nhang j kian cia Anh/ Chico ji nghlei reit quan trong, giUp chang toi tim ra cac gied phap neing 

cao chcit luong dich vy giao duc cong.ChUng tO i dam bao nhang thong tin ma An// Chicung dip 

se chi duoc sfr clung cho mix dich nghien 

Tran trong cam an Slf hop tac cfca An// Chi! 

I. THONG TIN CHUNG VE NGUIJI TRA Len 

Anil/ Chivui long cho hitt mOt s6 thong tin ve ban thin bAng each dien vac) ch tr6ng ho4c 

Lhounh iron vac) j pliu livi): 
GiOi tinh: 	 1. Nam 	 2. NQ  

b) Nam sinh: 	  

c) Dan CO: 	  
d) Sinh vien nam thir: 	  
e) Trtremg dang theo h9c: 

1. Ten twang: 
2. Tinh, thanh ph: 

g) Nganh h9c: 
h) Khoa dang theo hoc: 
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II. NOI DUNG KHAO SAT 
nghi Anh/ Chi khoanh trOn vao chit sa di-ng trizac phumg an the hien thing nhat .); kien tra 

côa An// Chi. Vai mji cau hal, An// Chi chi Iva chon I phtrang an tra 

A. TIEP CAN DICH VI; GIAO DI,JC 
Can 1. Anh/Chi hai long 45' mire d nao di voi vic cung cAp thong tin ciia nha truing 

tuy& sinh va nhap hoc? 
1. Rat khong hai lOng 

2. Khong hai long 

3. Phan van 

4. Hai long 

5. RAt hai long 

Cau 2. Anh/Chi hai lOng & mire d nao v cac thti tyc hanh chinh (thii tyc nhap hyc, clang 
ks,  mon hoc ...) ctia truirng? 
1. Rat kh8ng hai long 

2. Khong hai long 

3. Phan van 

4. Hai long 

5. RAt hai long 

Cau 3. Anh/Chi hal long mac dO nao veri mire thu hyc phi va cac khoin thu khac hiO nay 
cfia nha truirng? 
I. RAt khong hai long 

2. Khong hai long 

3. Phan van 

4. Hai long 

5. Rat hai long 

Cau 4. Anh/Chi hai long o• mac dO nao ve cac chinh sach ho try' cho d61 tuvng dc bit ô' 
A nha truimg (con thin:mg binh, 	si, hO ngheo, dan tOc thieu so, v.v...) theo quy 

dinh cfia Nha Junk? 
1. Rat khong hai long 

2. Kh6ng hai long 

3. Phan van 

4. Hai 'Ong 

5. RAt hai long 

Cau 5. Mar dr.) hal long noi chung cat' Anh/Chi ye Op 	dich 	gitio (1(ic ea(' fraying nhu.  

tlit nao? 

1. Rat khong hai long 

2. Khong hai long 

3. Phan van 

4. Hai long 

5. Rat hai long 
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B. Ca sei vAT CHAT Ci.JA TRUING 
Cau 6. Anh/Chi hal long & mtic d8 nao ve he thang phOng hyc, giang dtrirng, phong chtic 

nang, khu hot Ong the thao. van hoi (din tich, am thanh, anh sang, nhiet de, ve 
sinh) ô.  truirng ? 
1. Rat kh6ng hai long 

2. Kh6ng hai long 

3. Phan van 

4. Hai long 

5. Rat hai long 

Cau 7. Anh/Chihai long & mac di)não v khu k tile xi danh cho sinh vien ciia truirng? 
1. Rat khong hai long 

2. Khong hai long 

3. Phan van 

4. Hai long 

5. Rat hai lOng 

Cau 8. Anh/ Chi hal long mtiv de nao ye viec ting dung c8ng nghe thong tin (may tinh, 
myng Internet...) trong dao to cüa nha truirng? 
I. Rat kh8ng hai long 

2. Khong hai long 

3. Phan van 

4. Hai long 

5. Rat hai long 

Cau 9. Anh/ Chi hal long ir mire d nao v thu. vin ciia tru'i'ng (s8 Itryng ch ngiIi, s6 
Itryng, chat Itryng sach/tai lieu tham khao, gib' phyc vu...)? 
1. Rat kh6ng hai long 

2. Khong hai long 

3. Phan van 

4. Hai long 

5. Rat hai long 

Cau W. May d'O hal long nal chung cfia Anh/Chi vd didu kin co' so vlit chid ctia truOng niur 
thd new? 

I. Reit khong hai long 

2. Khong hal long 

3. Phein van 

4. Hai long 

5. Reit hai long 
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C. MO! TR'UtiNG DAO TAO 

Cau 11. Anh/Chi hai long er min di) nao v niôi trueng ty. nhien (1:11ong khi, (say mill...) 

trtrirng? 

1. Rat khong hal long 

2. Khong hal long 

3. Phan van 

4. Hai long 

5. Rat hal long 

Cau 12. Anh chi hai long & mire d nao ye tinh trking an ninh, an toan ri• truimg vi kith v ic 

xung quanh truteng? 

1. RAt khong hai long 

2. Khong hai long 

3. Phan van 

4. Hai long 

5. Rat hal long 

Cau 13. Anh/Chi hal long er mtiT di) nao v thai di) cfia cac giang vien ó,  tririmg trong hot 

(li)ng ciao to (sty nh* tinh, sin sang tu van, giup dii•sinh vien)? 

1. Rat khong hal long 

2. Khong hai long 

3. Phan van 

4. Hai long 

5. Rat hal long 

Can 14. Anh/Chi hai long ef min di) nao vol cach lanh ciao nha truirng tiêp nhan kitn phan 

hi cua sinh vien v cac hoat &Ong trong nha tru.o'ng? 

1. Rat khong hai long 

2. Khong hal long 

3. Phan van 

4. Hai long 

5. Rat hai long 

Cau 15. Mire dO hal long noi chung cfia Anh/ Chi v môi truang ciao tgo ô trwang nhu. 

new? 

1. R id/ khong hat long 

2. Khong hat long 

3. Phan van 

4. Hai long 

5. Reit hat long 
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D. HOAT BONG DA° T30 

Can 16. Anh/Chi hal long ô mire d nao di vói viec dao to theo h9c che tin chi hien nay? 
1. Rat khong hai long 

2. Kh6ng hai long 

3. Phan van 

4. Hai long 

5. Rat hai long 

Cau 17. Anh/Chi hai long ö mik d nao ve phirong phap giang day caa phan ion giang vien 
trong truirng (gitip boi &Ong thirc tt giac trong hoc tap, ncing 11:cc tif hoc, a! nghien 

phot tri'jn tic duy sang too, ren luyOn ky nang thuy hanh cho sinh vien)? 

1. RAt kh6ng hai long 

2. Khong hai long 

3. Phan van 

4. Hai long 

5. Rat hai long 
.7 

Cau 18. Anh/Chi hal long ô min di, nao ve hoat Ong kiem tra, danli gia & nha trtrOrng (hinh 
thtic va nOi dung tbi, Idem tra, cAch xep fool)? 

1. Rat kh6ng hai long 

2. Kh6ng hai lOng 

3. Phan van 

4. Hai long 

5. Rat hai long 

Cali 19. Anh/Chi hal long & may deo nao ye viec cung cap các thOng tin ve nglie nghiep va co.  
hOi viec lam cüa truirng (thong qua viec to chin cac hi alio, seminar voi cac nha 
tuyen dyng; thong bao & &luting hoc tren trang web ciia trtrirng)? 
1. Rat khong hai long 

2. Khong hal long 

3. Phan van 

4. Hai long 

5. Rat hal lOng 

Catt 20. Mirc d'O hat long not chung caa Anh/ Chi vj ho9t d'Ong dtio 410 ctia trtroug ithir the' 

nao? 
1. Rat khong hal long 

2. Khong heti long 

3. Phial von 

4. Hai long 

5. Rid hal lOng 
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E. KET QUA DA0 TO 
Cau 21. Anh/Chi hat long & mire dO nao ve sti tin be ctia ban than 	kin thirc va ki nang 

chuyen mon, nghe nghiep, pham chat do arc) qua thiri gian h9c tat truirng? 

1. Rat kh8ng hai leng 

2. Khong hai long 

3. Phan van 

4. Hai long 

5. Rat hai lOng 

Can 22. Anh/Chi hat long 6' MICIC dO nao Nit sly tin hi) dm ban than trong, ki Jiang tu hue., tu 

nghien cum, sang to qua thei gian huc ti trubmg? 

1. Rat khong hai long 

2. Khong hai long 

3. Phan van 

4. Hai lOng 

5. Rat hai long 

Cau 23. Anh/Chi hat long er mire de nao ve nhirng kin thirc, ki nang thu duvc phuc vt.1 cho 
A 	 A 	 A viec giai quyet cac van de trong thtic te qua thoi gian 119c tat truirng? 

1. Rat khong hai long 

2. Khong hai long 

3. Phan van 

4. Hai long 

5. Rat hai lOng 

Cau 24. Anh/Chi hai long & mire d nao ve sir tin bO trong ki nang giao tip, k5 'tang lam 
viec theo nhom qua thoi gian h9c tat trtrong? 
1. Rat khong hai long 

2. Khong hai long 

3. Phan van 

4. Hai long 

5. Rat hai long 

u 25. Mirc d'O hai Mng noi chung cfia Anh/ Chi 14 k& qua dao tqo trtro.ng  nhu tIt new? 

I. Ral khong hat long 

2. Khong ha! long 

3. Phan van 

4. Hai long 

5. Raft hai long 
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Can 26. MC DO HA! LONG NO! CHUNG CUA ANH/ CHI VE EACH VU GIAO DUC 

CtJA TRUANG NMI' THE NAO? 

1. Rat khong hai long 

2. Kh6ng hai long 

3. Phan van 

4. Hai long 

5. Rat hai lOng 

F. 'iL7  KIEN KHAC 

Cfiu 27. Anh/Chi vui long de xulat m(it sif)bin Oaf) Wang cao chfit luvng dich vy gian cluc 

di hoc ve cac linh virc dtrol day: 

) 	Tie'p can dich vu giao dyc: 

b) 	Ca sa vat chdt: 

ì\I ói trweing ciao tgo: 

d) How d(mg dao 

Idt qua ciao tao: 

Cam an Anh/Chi crd tham gia tra 

PHAN DANII CH() CAN BO KHAO SAT 

a) H9 va ten: 

b) Dan vi cong tac: 
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