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BAO CAO
A 9 A f A f • A •? AKet qua trien khai cong tac lay y kien phan hoi tir sinh vien

nam hoc 2023 - 2024

Can cu Quyet dinh so 2786/QD-BHV. ngay 31/10/2022 ciia Hieu trircmg Truong 
Dai hoc Vinh ve vice ban hanh Quy dinh ve boat dong lay y kien phan hoi tu’ cac ben 
lien quan ciia Truong Dai hoc Vinh; Ke hoach so 115/KH-BHV, ngay 27/10/2023 ve 
viec lay y kien cac ben lien quan nam hoc 2023 - 2024; Cong van so 554/DHV- 
CTCTHSSV, ngay 13/5/2024 ve viec lay y kien phan hoi tir sinh vien nam hoc 2023 - 
2024; Can cu ket qua dot khao sat lay y kien phan hoi tir sinh vien ve boat dong day 
hoc; cac boat dong ciia Nha trudng va cac boat dong ho tro, phuc vu nam hoc 2023 - 
2024, Nha trudng bao cao ket qua trien khai thuc hien nhu sau:

I. TO CHUC TRIEN KHAI THUC HIEN
1. Noi dung lay y kien
1.1. Phieu so 1: Lay y kien phan hoi tir sinh vien ve boat dong day hoc.
1.2. Phieu so 2: Lay y kien phan hoi tir sinh vien ve boat dong ho tro, phuc vu.
1.3. Phieu so 3: Lay y kien phan hoi tir sinh vien cudi khoa ve cac boat dong ciia

Nha trudng.
2. Mire do danh gia
2.1. Doi vdi boat dong day hoc, boat dong ciia Nha trudng va cac boat dong ho 

tro, phuc vu, sinh vien danh gia tirng tieu chi theo cac mire:
- Moan toan khong dong y
- Khong dong y
- Trung lap
- Dong y
- Moan toan dong y
2.2. Doi vdi cac don vj hanh chinh, sinh vien danh gia theo cac mire:
- Moan toan khong hai long
- Khong hai long
- Trung lap
- Mai long
- Moan toan hai long
3. Doi tuong lay y kien
3.1. Sinh vien he chinh quy tir khoa 61 den khoa 64 hien dang hoc tap trung tai 

Trudng: lay y kien phieu so 1 va phieu so 2.
3.2. Sinh vien he chinh quy khoa 60 he ky su va 61 he cu nhan tot nghiep dgt 

thang 6/2024: lay y kien phieu so 3.
4. Hinh thu’c lay y ki£n: Nha trudng to chirc lay y kien theo hinh thirc khao sat

true tuyen.
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5. Thoi gian thuc hien
5.1. Sinh vien he chinh quy tir khoa 61 den khoa 64 thirc hien khao sat tir ngay 

18/6/2024 d6n hk ngay 10/7/2024.
5.2. Sinh vien he chinh quy khoa 60 he ky su va 61 he cir nhan tot nghiep dot 

thang 6/2024 thuc hien khao sat tu ngay 17/6/2024 den het ngay 21/6/2024.
II. KET QUA THUC HIEN
1. Bang thong ke ket qua khao sat lay y kien tu sinh vien (theo dan vi) ve boat 

dong day hoc hoc ky II, nam hoc 2023 - 2024 (xem phu luc 1).
2. Bang thong ke ket qua khao sat lay y kien tu sinh vien ve boat dong day hoc 

cua 414 giang vien hoc ky II, nam hoc 2023 - 2024 (theo timg cd nhdn).
3. Bang thong ke ket qua khao sat lay y kien tir sinh vien ve cac boat dong ho trg 

va phuc vu nam hoc 2023 - 2024 (xem phu luc 2).
4. Bang thong ke ket qua khao sat lay y kien phan hoi tir sinh vien ve cac boat 

dong cua Nha truang (xem phu luc 3).
HI.DANH GIA CHUNG
1. Vice trien khai lay y kien phan hoi tir sinh vien ve boat dong day hoc, boat 

dong ho trg va phuc vu ciia Nha truang la boat dong can thiet trong viec doi mai quan
* 'aly giao due, doi mai phuang phap day, phuang phap hoc nham tirng buac nang cao chat 

lugng giao due, dao tao, chat lugng phuc vu, khang dinh chat lugng day hoc va phuc vu 
cong tac kiem djnh chat lugng giao due cua Nha truang.

2. Cong tac lay y kien phan hoi tir sinh vien dugc su chi dao true tiep, toan dien 
cua Ban Giam hieu Nha truang, sir phoi hpp ciia cac dan vi lien quan, cac truang, vien, 
khoa dao tao. Doan Thanh nien. Hoi Sinh vien, Trg ly quan ly sinh vien va Lap truang 
cac lop sinh vien toan Truang nen da dat dugc muc dich, yeu cau va ke hoach de ra.

3. Cong tac lay y kien phan hoi tir sinh vien dugc cai tien hang nam thong qua 
viec cap nhat bo can hoi theo khuyen nghj cua Doan Danh gia ngoai va Hoi dong Dam 
bao chat lugng doi vai boat dong danh gia ca sa giao due va danh gia chuang trinh dao 
tao. Cac noi dung dugc bo sung dua vao man phieu khao sat nhu danh gia va cong nhan 
kh qua hoc tap theo chuan dau ra cua Nha truang da nhan dugc su phan hoi tich cue tir 
sinh vien.

4. Phong Cong tac chinh tri - Hgc sinh, sinh vien phoi hgp vdi cac dan vi lien 
quan da tich cue, chii dong xay dung cac van ban trien khai, lam tot cong tac tuyen 
truyen. to chuc thuc hien nghiem tuc, hieu qua. Ket qua khao sat co do tin cay cao, cac 
bao cao, th6ng ke da cung cap cho giang vien, cac dan vi dao tao, Truang cac dan vi

•> > r

lien quan va Nha truang them thong tin de dieu chinh, cai tien boat dong day hoc va 
boat dong quan ly.

IV. M0TSO TON TAI
1. Mac dii da lam tot cong tac tuyen truyen, trien khai boat dong khao sat lay y 

ki6n trong noi dung sinh boat lap, quan triet tai Hoi nghj can bo lap, can bo Doan - Hoi 
hang thang, tuy nhien van con tinh trang sinh vien clnra y thuc dugc trach nhiem, quyen 
Igi cua minh trong viec thuc hien lay y kien phan hoi, nen van co tu tuang doi pho khi 
thuc hien khao sat, dura thuc hien dung quy trinh, muc dich. yen cau, noi dung khao sat 
ciia Nha truang.

2. Cong tac lay y kien phan hoi tu sinh vien ve boat dong day hoc ciia giang vien 
dang dugc trien khai tren Cong sinh vien (hup: coiuisx .v inhi iii.cdn. !i). he thong chira
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thiet lap dirge rang huge yeu cau sinh vien phai thirc hien khao sat nen ti le khao sat 
chira cao dan den mot so kho khan nhat dinh khi thirc hien xu ly dir lieu, thong ke, tong 
hgp so lieu khao sat.

V. KET LUAN
1. Ve viec cung cap thong tin va xu ly ket qua lay y kien phan hoi tir sinh vien:
Bao cao va cac bang thong ke ket qua lay y kien phan hoi tir sinh vien nam hpc 

2023 - 2024 dugc giri den Dang liy, Hoi dong tnrong, Ban Giam hieu, Truong cac don 
vi toan Truong qua iOffice va dja chi email ciia Truong don vj.

Tren co so ket qua lay y kien phan hoi tir sinh vien, Nha truong yeu cau:
- Truong cac don vj dao tao nam va cung cap thong tin den giang vien trong don 

vi de xem xet, phat huy, cai tien, dieu chinh boat dong day hgc cua minh. Doi voi cac 
giang vien co chi so danh gia “Hoan toan khong dong y”, “Khong dong y’' chiem ti le 
cao, Hieu truong, Vien truong, Truong khoa chi dao Truong Bo mon len ke hoach du 
gib trong hgc ki tbi de cac giang vien trong bo mon danh gia, riit kinh nghiem giiip giang 
vien cai tien chat lugng day hgc;

- Truong cac don vj hanh chinh co chi so sinh vien danh gia “Hoan toan khong 
hai long”, “Khong hai long” chiem ti le cao ra soat lai cong tac dieu hanh, quan ly, ra 
soat lai doi ngu vien chuc, ngubi lao dong va dieu chinh phan cong nhiem vu cho phu 
hgp; tiep thu va sbm giai quyet cac y kien de xuat chinh dang cua sinh vien; chain dirt 
tinh trang de sinh vien phan anh ve tinh than, thai do lam viec ciia vien chuc, ngubi lao 
dong;

> r f • a • a- Hoi dong Dam bao chat lugng, Trung tarn Dam bao chat lugng nghien cuu, tiep
7 r r y 7 a

nhan cac thong tin de dua vao cac ke hoach, khuyen cao ve cong tac dam bao chat lugng; 
ra soat, chinh sira bo can hoi, cac thong tin can lay y kien phan hoi cua sinh vien cho 
nhung dgt khao sat tiep theo.

2. Nam hgc 2024 - 2025, Nha truong tiep tuc trien khai lay y kien phan hoi tir 
sinh vien ve cac boat dong day hgc, cac boat dong ciia Nha truong va cac boat dong ho 
trg, phuc vu (thai diem lay y kien sinh vien theo ke hoach hang nam).

3. Cac don vj trong toan Truong, Cong doan, Doan Thanh nien. Hoi Sinh vien 
tiep tuc to chuc quan triet va tang cubng cong tac tuyen truyen ve muc dich, y nghla, 
yeu cau, noi dung ciia viec lay y kien phan hoi ciia sinh vien trong vien chuc, ngubi lao 
dong va ngubi hgc toan truong de cong tac lay y kien ngay cang dat hieu qua cao, gop 
phan vao viec nang cao chat lugng giao due, dao tao cua Truong Dai hgc Vinh.

Nha truong de nghi vien chuc, ngubi lao dong tiep tuc gop y kien cho cong tac
fry r 0 y ,

lay y kien phan hoi tir sinh vien. Cac y kien gop y gui ve Truong (qua Phong Cong tac 
chinh tri - Hoc sinh, sinh vien, true tiep ba Nguyen Thi Ha Giang, email: 
Nthgiang@vinhuni.edu.vn).

is/' Tm/i»Ne \2\I

Noi nhamtf/
- Dang liy. Hoi dong trubng;
- Ban Giam hieu;
- Cac don vj trong toan Truong;
- Cong doan, Doan TN, Hoi S^f
- Luu: HCTH, CTCTHSSVr

A
GS.TS. Nguyen Huy Bang

mailto:Nthgiang@vinhuni.edu.vn
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PHU LUC 1
THONG KE KET QUA KHAO SAT 

LAY Y KIEN PHAN HOI TU SINH VIEN VE HOAT DONG DAY HOC HOC KY II, NAM HOC 2023 - 2024
(Kem theo Bdo cdo so /BC-DHV ngdyj^f /8/2024 cua Hieu tru&ng Truong Dai hoc Vinh)

MlTC DO DAP tTNGTong so 
can hoi 

duoc tra
Hoan toan 

dong y
Hoan toan 

khong dong y
Giang vien cua don vj Khong dong y DongyTT Trung lap

loi
%SL SL % SL % SL% SL %

I Truong Su pham 39,108 43.0190,936 2,036 2.24 3,915 4.31 45,426 49.95451 0.5

Truong Kinh te2 2,098 46.25 2.185 48.174,536 83 1.83 20 0.44 150 3.31

3 Truong Khoa hoc XH va Nhan van 4.860 36.9591 810 6.16 7,073 53.7813,152 318 2.42 0.69

Vien Ky thuat - Cong nghe4 47.23 1.422 40.683,496 124 0.54 280 8.01 1,6513.55 19

Vien Nong nghiep va Tai nguyen5 51.71,056 0 0 2 0.19 75 7.1 433 41 546

6 Cong nghe H6a sinh - Moi truong 56.4231 1.76 725 41.19 9931.760 4 0.23 7 0.4

Vien NC va Bao tao true tuyen• • • J7 50.13 898 39.662,264 3.09 22 0.97 139 6.14 1,13570

8 Khoa Su pham Ngoai ngu 42.3614.447 49.56 12,34929,152 1.9 183 0.63 1,618 5.55555

9 Khoa Xay dung 44.94 1,061 45.112,352 4.76 9 0.38 113 4.8 1.057112



2

10 Khoa Giao due the chat 57.66 4.891 34.4814,184 233 1.64 129 0.91 753 5.31 8.178

Khoa GDQP&AN 50.19 465 44.0311 1.056 4 0.38 0 57 5.4 5300

Van phong Dang - HDT - Doan the12 48.68 49.34152 0 0 0.66 2 1.32 74 75

Phong Dao tao13 6 10.71 23 41.07 27 48.2156 0 0 0 0

14 Phong Dao tao Sau Dai hoc 2 25 6 75 0 08 0 0 0 0

Phong Thanh tra - Phap cite15 8 2.56 182 58.33 117 37.5312 4 1.28 0.32

Phong Khoa hoc va Hop tac quoc te16 1.36 199 54.08368 9 2.45 0 0 5 155 42.12

TT Kiem dinh chat lirong giao due 40.3417 176 0 0 0 0.57 104 59.09 710

18 TT Thuc hanh - Thi nghiem 57.95 60 34.09176 0 0 5 2.84 9 5.11 102

19 TT Giao due Thirdng xuyen 46.71152 0.66 0.66 7 4.61 72 47.37 711 1

Nha Xuat ban20 0 0 46 47.92 50 52.0896 0 0 0 0

Giang vien Thinh giang21 5.56 58.2 939 33.062,840 52 1.83 38 1.34 158 1,653
r-«-> /VTong 70,387 41.81168,280 3,605 979 8,139 5.46 85,170 50.841.35 0.55

NGUOI THONG KETRl/ONG PHONG CTCT-HSSV

Nguyen Hong Soa Le Tran Nam
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PHU LUC 2 • •
A Xa X aA aThong ke ket qua khao sat lay y kien phan hoi tir sinh vien ve cac boat dong

ho tro* va phuc vu nam hoc 2023 - 2024
(Kem theo Bdo cdo so (>£ /BC-DHV ngdy /If /8/2024 cua Hieu truang)

So phieu Ty le %Tieu chiTT
PHAN I: CAC HOAT D0NG CHUNG CUA NHA TRUONG

A A A A A •> AI. Co’so’vat chat, khuon vien, moi truong, canh quan, djch vu y te, an ninh
A A A A1: He thong phong hoc va trang thiet bj cac phong hoc dap ung dieu kien hoc 

tap, ren luyen, sinh boat cua sinh vien.
Hoan loan khong dong y 3.6141
Khong dong y 2.72 108

12.7Trung lap3 503
Dong y 55.34 2,187
Hoan loan dong y 25.75 1,017

TONG 3,956 100.0
2: Nha thi dan TDTT, san choi, bai tap dap irng dieu kien hoc tap, ren luyen, 
sinh boat cua sinh vien.

Hoan loan khong dong y 3.4135
Khong dong y 2.72 107

12.43 492Trung lap
56.3Dong y4 2,229

Hoan loan dong y 25.15 993
TONG 100.03,956

-------------------- ' X X v *3: He thong dien, nuoc dam bao an toan va dap ung day du nhu can ciia sinh 
vien; he thong phong chay, chua chay va thoat hiem duoc bo tri dung quy
djnh.

Hoan loan khong dong y 3.1122
3.3Khong dong y2 129
12.53 493Trung lap
54.94 2.173Dong y
26.3Hoan toan dong y5 1,039

TONG 100.03,956
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AAA AA AAA AA4: He thong cong nghe thong tin bao gom: he thong may tinh, he thong mang 
internet, wifi, trang thong tin dien tir va he thong hoc tap true tuyen: 
Elearning, Teams ... dam bao on djnh, an toan phuc vu cho sinh vien.

Hoan toan khong dong y 4.3171
Khong dong y 10.82 428

19.43 769Trung lap
Dong y 46.74 1.847
Hoan loan dong y 18.75 741

t6ng 3,956 100.0
r A A A O •5: He thong ve sinh cong cong sach, dep, dap ling nhu can sir dung ciia sinh 

vien.
Hoan loan khong dong y 3.01 19
Khong dong y 3.32 132

12.53 496Trung lap
Dong y 56.44 2,230
Hoanloan dong y 24.75 979

TONG 100.03,956

6: Khong gian hoc tap va co' so' vat chat ciia Thir vien rong rai, tien nghi, 
thoang mat, co nhieu tien ich dap ling nhu can ciia sinh vien.

Hoan loan khong dong y 3.01 19
Khong dong y 1.42 56

8.53 335Trung lap

Dongy 56.04 2.214
Hoan loan dong y 31.15 1,232

3,956 100.0TONG

7: Nha truong thuc hien dAy dii djeh vu y te (bao hiem y te, chain soc sue khoe 
ban dau) va dam bao an toan, an ninh cho sinh vien.

2.8Hoan loan khong dong y 109

Khong dong y2 44
11.93 470Trung lap
57.9Dong y4 2,292
26.3Hoan loan dong y5 1,041

TONG 3,956 100.0
8: Khuon vien, moi truong, canh quan phii hop voi muc tieu giao due, Tam 
nhin va STr mang ciia Nha truong.

2.6Hoan toan khong dong y 101
0.7Khong dong y2 28
8.43 333Trung lap
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Dong y 58.64 2,318
1 loan loan dong y 29.75 1,176

TONG 3,956 100.0
II. Giao trinh, tai lieu phuc vu hoc tap

A/S A/\ A A^AA9: Sinh vien de dang tiep can cac giao trinh, tai lieu tai thir vien va tren he 
thong LMS phuc vu hoc tap, nghien cun.

Moan loan khong dong y 2.6101
Khong dong y 1.92 77

12.73 501Trung lap
Bong y
Hoan toan dong y

57.14 2,257
25.85 1,020

TONG 3,956 100.0
10: Giao trinh, tai lieu hoc tap (tai lieu so, ban ciing) tai thu- vien va tren he 
thong LMS dap ung nhu cau ciia sinh vien.

1  Hoan toan khong dong y 2.6101
Khong dong y 2.42 95

13.23 521Trung lap
57.0Dong y4 2,2.56

Hoan toan dong y 24.85 983
100.03,956TONG

III. Hoat dong thirc hanh, thi nghiem (sinh vien co tham gia time hanh, thi
nghiem trong nam hoc tra lai)
11: He th6ng trang thiet bj 6 cac phong thirc hanh, thi nghiem diip ling nhu 
cau thirc hanh, thi nghiem ciia sinh vien.

2.5I loan loan khong dong y 100
2.2Khong dong y2 86
16.43 649Trung lap
55.2Dong y4 2,182
23.7Hoan loan dong y5 939

TONG 100.03,956
12: Phong thi nghiem, khu virc thirc hanh, thi nghiem cong khai noi quy hoat 
dong; dam bao an toan, ve sinh; co he thong phong chay, chira chay dap ung 
tieu chuan. 

2.5Hoan loan khong dong y 

Khong dong y

1 98
0.92 34
13.73 543Trung lap
57.9Dong y 2,289

Hoanloan dong y5 992
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TONG 3,956 100.0
13: Cac bai thuc hanh, thl nghiem phu hop voi noi dung ciia hoc phan, giup 
sinh vicn mini vung kien thuc, ky nang.

1 Hoan loan khong dong y 2.184
Khong dong y2 0.727

14.23 Trung lap 562
Dong y
Hoan loan dong £

58.04 2,293
25.05 990

TONG 100.03,956

14: Doi ngu nhan vien phuc vu boat dong thuc hanh, thl nghiem nhiet tinh, 
trach nhicm, phuc vu chu dao boat dong thuc hanh, thl nghiem ciia sinh vien.

2.4Hoan toan khong dong y
Khong dong y

94
1.02 41

14.73 Trung lap 580
Dong y 55.84 2,206
Hoan toan dong y 26.25 1,035

TONG 3,956 100.0
IV. Cong tac ho tro', phuc vu khac
15: Sinh vien duoc huong dan, tir van dang ky hoc va xir ly hoc vu kjp thoi, 
hieu qua.

Hoan loan khong dong y 2.7105
Khong dong y 2.12 84

3 449Trung lap
Dong y 56.84 2,246
Hoanloan dong y 27.15 1,072

TONG 100.0
16: Sinh vien duoc Nha truong dam bao cac die do chinh sach theo quy djnh 
(xet cap hoc bong khuyen khich hoc tap, mien giam hoc phi, tro cap xa hoi...), 
duoc ho tro' kjp thoi trong hoc tap, sinh boat (xet cap hoc bong tai tro', chi tra 
sinh boat phi theo quy djnh/doi tuong...).

3,956

X

Hoan toan khong dong y 2.597

Khong dong y2 42
3 440Trung lap

Dong y 57.24 2,263
Hoan loan dong y 28.25 1,114

TONG 100.03,956
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AAA ’*17: Cac boat dong ho tro' nghicn cuu khoa hoc, khoi nghiep, doi moi sang tao, 

tu-van nghe nghiep, viec lam dupe Nha truong to chiic phu hop, dap ling nhu 
can ciia sinh vien.

Hoan toan khong dong y1 2.288
Khong dong y2 0.729

3 10.93 rung lap 431
Dong y4 59.32,347
Hoan toan dong y 26.85 1.061

100.0TONG 3,956

18: Cac boat dong van nghe, the due, the thao va cac boat dong vs1n hoa khac 
duoc Nha truong to chirc phu hop, dap ling nhu can ciia sinh vien.

2.4l loan toan khong dong y 93
Khong dong y2 42

9.83 388Trung lap
Dong y
Hoan toan dong y

58.64 2,319
28.25 1,114
100.03,956TONG

19: Cac chuong trinh ngoai khoa, ren luyen ky nang mem duoc Nha truong to 
chiic phu hop, dap irng nhu can ciia sinh vien.

Hoan toan khong dong y 2.21 89
1.3Khong dong y2 50

11.13 441Trung lap
58.0Dong y4 2,293

1 loan loan dong y 27.45 1,083
100.03,956TONG

20: Cac boat dong de sinh vien quang ba tri thirc; chuyen giao ket qua nghicn 
eiru khoa hoc, cong nghe; boat dong phuc vu cong dong dupe Nha truong to 
chirc phii hop, dap irng nhu can ciia sinh vien.

I loan toan khong dong y 2.11 83
0.8Khong dong y2 30
12.0•S 473Trung lap
58.8Dong y4 2,327
26.4Hoan toan dong y5 1,043

3,370 85.2TONG
PHAN II. HOAT DONG CUA CAC PHONG, BAN, TRUNG TAM, BO 
PHAN, DICH VU, DOAN THANH MEN, H0I SINH VIEN (sinh vien chi tra 
loi doi vai ede dan vi, Id chuc, ho phdn co tiep xiic lam viec trong ncirn hoc)
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I. Hoat dong ciia cac phong, ban, trung tain, bo phan (ddnh gid chung ve thdi 
gian, quy trlnh xu ly cong viec; tinh than, thdi do 1dm vice, phuc vu ciia vien chuc, 
nguai lao dong ddi vai sink vien...)
1: Phong Cong tac chi'nh tri - Hoc sinh, sinh vien

1.71 loan loan khong hai long
Khong hai long

68
2 0.833
3 13.1Trung lap 520
4 58.1Hai long 2,299

26.25 Hoan loan hai long 1.036
TONG 3,956 100.0

2: Phong Dao tao
1.41 Hoan loan khong hai long 54
0.62 Khong hai long 25
12.43 492Trung lap

Hai long 58.34 2,305
27.35 1.080Hoan loan hai long

TONG 100.03,956
3: Phong Hanh chi'nh Tong hop

1.3Hoan loan khong hai long 51
0.62 24Khong hai long
14.23 560Trung lap
58.24 2.301Hai long
25.85 1,020Hoan loan hai long
100.03,956TONG

4: Bo phan mot cua - Phong Hanh chi'nh Tong hop
1.561Hoan loan khong hai long
0.92 34Khong hai long
13.43 532Trung lap
56.44 2,232Hai long
27.71,097Hoan loan hai long3

TONG 3,956 100.0
5: Phong Ke hoach - Tai chi'nh

1.41 55Hoan loan khong hai long
0.92 34Khong hai long
16.03 632Trung lap

Hai long________
11 oan loan hai long

56.62,2394
25.25 996
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TONG 3,956 100.0
A A6: Phong Khoa hoc va Hop tac quoc te

1.2Hoan loan khong hai long 48
2 0.5Khong hai long 21
3 15.6Trung lap

Hai long
618

57.04 2,255
25.65 Moan loan hai long 1,014

TONG 3,956 100.0
7: Phong Qnan trj va Dan tir

1.2Hoan loan khong hai long 49
0.42 16Khong hai long

Trung lap 16.23 642
57.14 2,259Hai long
25.05 990Hoan loan hai long

TONG 3,956 100.0
8: Phong Thanh tra - Phap che

1.454Hoan loan khong hai long
0.32 12Khong hai long
16.13 635Trung lap
56.64 2239Hai long
25.75 1,016Hoan loan hai long
100.03,956TONG

9: Ban Quan ly Co so 2
1.457Hoan loan khong hai long
0.831Khong hai long
18.03 714Trung lap
55.04 2,175Hai long
24.7979Hoan loan hai long5

TONG 100.03,956
10: Trung tam Djch vu, Ho trosinh vien va Quan he doanh nghiep

Hoan loan khong hai long 

Khong hai long________
Trung lap_____________
Hai long
Hoan toan hai long_____

1.454
0.62 25
15.83 626
56.52,2344
25.71,0175
100.03,956TONG



8

11: Trung tarn Dam bao chat luong
1.4Moan toan khong hai long 56

2 0.8Khong hai long 30
Ti 13.4Trung lap 532
4 57.1Hai long 2,259

27.35 Hoan toan hai long 1,079
TONG 3,956 100.0

12: Trung tam N6i tru
1.41 Moan loan khong hai long 54
0.92 Khong hai long

Trung lap
34

18.7738j

54.04 2,136Hai long
25.15 994Hoan toan hai long

3,956 100.0TONG
13: Trung tam Thong tin - Thu- vien Nguyen Thuc Hao

1.3Hoan loan khong hai long 52
0.42 16Khong hai long

3 460Trung lap
56.84 2,247Hai long
29.95 1,181Hoan toan hai long

TONG 3,956 100.0
14: Tram Y te

1.248Hoan toan khong hai long
0.92 37Khong hai long
15.83 625Trung lap
55.74 2,205Hai long
26.35 1,041Hoan toan hai long

TONG 100.03,956
15: Trung tam Thuc hanh - Thi nghiem

1.21 49Hoan toan khong hai long
0.62 22Khong hai long
15.73 622Trung lap
56.24 2.223Hai long
26.35 1.040Hoan toan hai long
100.03,956TONG
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16: Vien Nghien cuu va f)ao tao true tuyen (cac boat dong dang ky hoc va thi 
chirng chi' ngoai ngiT, boat dong ciia he thong cong nghe thong tin)

1.31 Hoan toan khong hai long 50
2 0.8Khong hai long 31
3 15.3Trung lap 606

56.94 Hai long
Moan toan hai long

2.249
25.85 1,020

TONG 3,956 100.0
17: Viin phong Dang - Hoi dong Truong - Doan the

1.2Hoan toan khong hai long 46
0.62 25Khong hai long
14.33 566Trung lap
56.74 2,244Hai long
27.25 Hoan loan hai long 1,075
100.03,956TONG

18: Doan Thanh nien
1.352Hoan loan khong hai long
0.6i Khong hai long

Trung lap
Hai long

25
13.53 535
57.04 2,256
27.55 1,088Hoan loan hai long

TONG 100.03,956
19: Hoi Sinh vien

48 1.2Hoan toan khong hai long
0.82 33Khong hai long
14.03 555Trung lap
56.24 2,223Hai long
27.75 1,097Hoan toan hai long
100.03,956TONG

II. Cac djeh vu Nha truong thue muon, hop dong (ctdnh gid chat luang aich vu 
vd tinh than, thdi do phuc vu cua nhdn vien...)
20: Nha xe sinh vien

2.598Ho&n loan khong hai long
Khong hai long________
Trung lap

7.12 279
20.8823
50.24 1,984Hai long
19.55 77211oan toan hai long
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TONG 3,956 100.0
21: Bo phan ve si

1.4Hoan loan khong hai long
Khong hai long

57
2 1.767

21.63 Trung lap
Hai long

855
53.34 2,107
22.05 Hoan loan hai long 870

tOng 3,956 100.0
22: Nha an va cac djch vu khac

2.51 Hoan loan khong hai long
Khong hai long

97
3.72 148

25.93 1,024Trung lap
48.34 Hai long 1,912
19.65 775Hoan loan hai long

tOng 3,956 100.0
23: Cac djch vu khac (may ban hang tu dong, may rut tien tu dong,...)

1.769Hoan loan khong hai long
3.32 132Khong hai long

20.33 805Trung lap
52.84 2,088Hai long
21.85 862Hoan loan hai long

TONG 3,956 100.0

NGHOI THONG KETRUONG PHONG CTCT-HSSV

Le Tran Nam/vNguyen Hong Soa
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CONG HOA XA HOI CHU NGHIA VIET NAM 

Doc lap - Tu do - Hanh phuc

PHU LUC 3
Thong ke ket qua khao sat lay y kien phan hoi tu* sinh vien cuoi khoa 

tot nghiep nam 2024 ve cac boat dong ciia Nha truong
(Kern theo Bdo cdo so /BC-DHV ngdy/i^ /8/2024 cua Hieu truong)

r't a i • aSo phieu 
tra loiTien chi Ty le %STT

Chuong trinh dao tao, to chuc dao tao, co1 so’ vat chat, trang thiet bj^ - —
Chuong trinh dao tao co chuan dan ra ro rang, phii hop voi nine tieu dii
cong bo.

I

1

Hoan toan khong dong y 8.881751
Khong dong y 8 0.412

108 5.48Trung lap3
Dong y 956 48.504

724 36.73Hoan toan dong y5
TONG 100.001,971

Chuong trinh dao tao linh boat, thuan loi cho sinh vien trong qua trinh 
tich luy kien tlnic theo quy djnh.2

Hoan toan khong dong y 8.22162
Khong dong y 20 1.012

121 6.14Trung lap3
Dong y 51.451,0144
Hoan toan dong y 33.186545

100.001,971TONG
Chuong trinh dao tao da trang bj cho sinh vien cac kien thtre va ky nang 
can thiet cho nghe nghiep.3

Hoan loan khong dong y 8.57169

Khong dong y 1.07212
7.05139Trung lap3

Dong y 51.141,0084
Hoan toan dong y 32.176345

TONG 100.001,971

Cong tac to chuc dao tao khoa hoc, ke hoach, thoi gian bieu hoc tap duoc 
slip xdp phu hop, tao dieu kien thuan loi cho sinh vien.

Hoan toan khong dong y 8.17161
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Khong dong y2 20 1.01
3 Trung lap 140 7.10

Dong y4 1,028 52.16
Moan loan dong y5 622 31.56

TONG 1,971 100.00
A A A ACo' so' vat chat, trang thiet bj ciia Nha truong dap ung nhu can hoc tap, 

nghicn cun va rcn luycn ciia sinh vicn.5

Hoan loan khong dong y 152 7.71
Khong dong y2 27 1.37
Trung lap 153 7.763
Dongy4 1.035 52.51
Hoan toan dong y 604 30.645

TONG 1,971 100.00
£)6i ngu giiing vienII

A AS A AS AS A A r AS AGiang vien co trinh do, kien thuc chuyen mon tot dap ling duoc yen can 
ciia chuong trinh dao tao nganh hoc.6

Hoan loan khong dong y 7.81154
Khong dong y 9 0.462

4.4688Trung lap3
Dong y 51.751,0204
Hoanloan dong y 700 35.515

TONG 100.001,971
A ^

Giiing vien thuong xuyen cap nhat cac thong tin, kien thirc moi viio noi 
dung day hoc.7

Hoan toan khong dong y 146 7.41
Khong dong y 12 0.612

5.581 10Trung lap3
Dong y 51.901,0234
Hoan toan dong y 34.506805

100.001,971TONG
Giiing vien co ky nang sir pham, sir dung cac phuong phiip day hoc hieu 
qua, phii hop.8

Hoan toan khong dong y 7.20142
Khong dong y 13 0.662

5.891 16Trung lap3
1,024 51.95Dong y4

Hoan toan dong y 34.306765
TONG 100.001,971
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Giiing vicn thuong xuyen kliuyen khich sink vic'n tham gia cac boat dong 
hoe tap, thao luan va thuc hanh, rcn luyen chuyen mon.9

Hoan loan khong dong y1 140 7.10
Khong dong y2 7 0.36
Trung lap3 96 4.87
Dong y4 1,041 52.82
Moan loan dong y5 687 34.86

TONG 1,971 100.00
Giang vien san siing huong dan, ho tro sinh vien trong hoc tap.10
Hoan loan khong dong y 145 7.361
Khong dong y 0.4699

Trung lap 99 5.023
Dong y 1,039 52.714
Hoan loan dong y 679 34.455

TONG 100.001,971
Giang vien cong bang, khach quan va diinh gia dung nang Inc ciia sink 
vien.11

1 loan loan khong dong y 144 7.311
Khong dong y 0.76152

155 7.86Trung lap3
Dong y 52.261,0304
Hoan toan dong y 627 31.815

TONG 100.001,971
Cong tac to cluic thi, kiem tra, danh gia va cong nhan ket qua hoc tapIII
Hoat dong kiem tra danh gia, cong nhan ket qua hoc tap diroc Nha truong 
quy djnh plui hop, ro rang va duoc pho bien rong rai toi sink vien.

Hoan loan khong dong y

12

7.20142

Khong dong y 0.61122
5.28104Trung lap3

Dong y 54.641,0774
Hoan loan dong y 32.276365

TONG 100.001,971

Ke hoach to chirc thi ciia moi hoc ky, toan khoa duoc xay dung khoa hoc; 
thong btio kjp thoi, cong khai, ro rang.

Hoan toan khong dong y

13

7.15141

Khongdong y 0.71149

5.631 1 1Trung lap
Dong y 53.221.0494
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I loan loan dong y5 656 33.28
TONG 1,971 100.00

H'inh time, noi dung Idem tra danh gia phu hop chuan dan ra, dull chat 
hoc phan14

Hoan loan khong dong y 133 6.751
Khong dong y 13 0.662
Trung lap 98 4.973
Dong y 1,071 54.344
Hoan toan dong y 656 33.285

100.00TONG 1,971
Cong tac coi thi duoc time hien nghiem tuc, diing quy die.15
Hoan loan khong dong y 139 7.05
Khong dong y 0.562

90 4.57Trung lap3
Dong y 1,051 53.324
Hoan loan dong y 34.506805

TONG 100.001,971
Ket qua Idem tra danh gia dam bao tinh chinh xac, khach quan, cong 
bang va duoc thong bao cong khai, Idp thoi.16

Hoan loan khong dong y 6.801341
Khong dong y 13 0.669

4.9297Trung lap3
Dong y 54.541,0754
I loan toan dong y 33.086525

100.001,971TONG
Sinh vien duoc pho bien quy trinh pliiic khao ket qua hoc tap; cac phuc 
khao ve ket qua hoc tap duoc giai quyet kjp thoi, diing quy d|nh.

Hoan toan khong dong y 

Khong dong y

17

6.95137
1.12222
5.58110Trung lap 

Dong y
3

54.291.0704
Hoan toan dong y 32.066325

TONG 100.001,971
Vice danh gia k4t qua hoc tap, ren luyen ciia Nha truong phan anh diing 
nang lire va muc do diip ling chuan dau ra nganh hoc ciia sinh vien.18

Hoan toan khong dong y 

Khong dong y

6.801341
0.71142
5.99118Trung lap3
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Dong y4 1,069 54.24
Hoan loan dong y5 636 32.27

TONG 1,971 100.00
Quy djnh ve viec hoc cai thien diem cua sinh vien ro rang, de hieu, de tiep 
can va thuc hien. 19

Hoan loan khong dong y1 131 6.65
Khongdong y2 17 0.86
Trung lap3 118 5.99
Dong y 1,082 54.904
Hoan loan dong y 6235 31.61

TONG 1,971 100.00

NGU OI THONG KETRUONG PHONG CTCT-HSSV

Le Tran NamNguyen Hong Soa


