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BAO CAO

Két qua trién khai cong tac ldy y kién phén hoi tir sinh vién
nam hoc 2023 - 2024

Cén cur Quyét dinh s6 2786/Qb- bHV. ngay 31/10/2022 cua Hi¢u truong Truong
Dai hoc Vinh vé viéc ban hanh Quy dinh vé hoat dong ldy y kién phan hoi tir cac bén
lién quan cua Truong Dai hoc Vinh: K¢é hoach s6 115/KH-DHV, ngay 27/10/2023 vé
viée ldy v kién cac bén lién quan ndm hoc 2023 - 2024; Cong van s6 554/PHV-
CTCTHSSV, ngay 13/5/2024 v€ viéc lay y kién phan hoi tir sinh vién nam hoc 2023 -
2024; Can ctr két qua dot khao sat 1y v kién phan hoi tir sinh vién vé hoat dong day
hoc; céc hoat dong cua Nha truong va cac hoat dong ho tro, phuc vu nim hoc 2023 -
2024, Nha truong bao cdo két qua trién khai thuc hién nhu sau:

I. TO CHUC TRIEN KHAI THUC HIEN

1. Noi dung lay y kién

I.1. Phiéu sé 1: Lay y kién phan hoi tir sinh vién vé hoat dong day hoc.

1.2. Phiéu s6 2: Ly y kién phan hoi tir sinh vién vé hoat dong hd tro, phuc vu.

1.3. Phiéu s6 3: Ldy y kién phan hoi tir sinh vién cudi khoa vé cic hoat dong cua
Nha truong.

2. Mire d danh gia

2.1. Béi voi hoat dong day hoc, hoat dong cia Nha truong va cac hoat dong ho
trg, phuc vy, sinh vién danh gia tirng tié€u chi theo cac muec:

- Hoan toan khong dong y

- Khong dong y

- Trung lap

-DPong y

- Hoan toan dong y

2.2. Dbi voi cac don vi hanh chinh, sinh vién danh gia theo cac mirc:

- Hoan toan khong hai long

- Khong hai long

- Trung lap

- Hai long

- Hoan toan hai long

3. Déi twong lay y Kién

3.1. Sinh vién h¢ chinh quy tir khoa 61 dén khoa 64 hién dang hoc tap trung tai
Truong: lay y kién phiéu so 1 va phiéu so 2.

3.2. Sinh vién h¢ chinh quy khoa 60 h¢ ky su va 61 h¢ ctr nhan t6t nghiép dot
thang 6/2024: lay y kién phiéu so 3.

4. Hinh thire 1y y kién: Nha tru(mg t6 chure 1dy y kién theo hinh thie khao sat
truc tuyén.



5. Thoi gian thwe hién

5.1. Sinh vién h¢ chinh quy tir khoa 61 dén khoa 64 thuc hién khao sat tir ngay
18/6/2024 dén hét ngay 10/7/2024.

5.2. Sinh vién h¢ chinh quy khoa 60 h¢ ky su va 61 h¢ ctr nhan tot nghiép dot
thang 6/2024 thuc hién khao sat tir ngay 17/6/2024 dén hét ngay 21/6/2024.

I. KET QUA THUC HIEN

1. Bang thong ké két qua khao sat 14y y kién tir sinh vién (theo don vi) vé hoat
dong day hoc hoc ky I, nam hoc 2023 - 2024 (xem phu luc 1).

2. Bang thong ké két qua khao sat 1dy y kién tir sinh vién vé hoat dong day hoc
cua 414 giang vién hoc ky II, nam hoc 2023 - 2024 (theo tirng cd nhan).

3. Bang thong ké két qua khao sat 1y y kién tir sinh vién vé céc hoat dong hd tro
va phuc vu nam hoc 2023 - 2024 (xem phu luc 2).

4. Bang thong ké két qua khao sat lay v kién phan hoi tir sinh vién vé cac hoat
dOng cua Nha truong (xem phu luc 3).

I1I. PANH GIA CHUNG

I. Viée trién khai ldy y kién phan hoi tir sinh vién vé hoat dong day hoc, hoat
dong hd trg va phuc vu ctia Nha truong 1a hoat dong can thiét trong viée doi mdi quan
ly gidao duc, d6i mai phuong phap day, phuong phap hoc nham tirng budc ndng cao chét
lugng gido duc, dao tao, chat luong phuc vu, khang dinh chat lugng day hoc va phuc vu
cong tac kiém dinh chét luong gido duc cua Nha truong.

2. Cong tac léy y kién phan hoi tr sinh vién duoc su chi dao truc tiép, toan dién
ctia Ban Giam hi¢u Nha truong, su phdi hop ctia cac don vi lién quan, cdc truong, vién,
khoa dao tao, Boan Thanh nién, Hoi Sinh vién, Trg ly quan ly sinh vién va Lop truong
cac 16p sinh vién toan Truong nén da dat duge muc dich, yéu cau va ké hoach dé ra.

3. Cong tac ldy y kién phan hoi tir sinh vién dugc cai tién hang nam thong qua
vi¢e cap nhat bo cau hoi theo khuyén nghi ciia Doan Danh gia ngoai va Hoi dong Dam
bio chat luong dbi voi hoat dong danh gia co 80 gido duc va danh gia chuong trinh dao
ta0. Céc nodi dung duge bod sung dua vao mau phiéu khao sat nhu danh gia va cong nhan
két qua hoc tap theo chuan dau ra ctia Nha truong da nhan duge sy phan hoi tich cue tir
sinh vién.

4. Phong Cong tac chinh tri - Hoc sinh, sinh vién phdi hop voi cac don vi lién
quan da tich cuc, chi dong xdy dung cic van ban trién khai, lam tot cong tac tuyén
truyén. to chire thyce hién nghiém tac, hi¢u qua. Két qua khao sat ¢ do tin cdy cao, cdc
bao cao, thong ké did cung cap cho giang vién, cic don vi dao tao, Truong cac don vi
lién quan va Nha truong thém thong tin dé diéu chinh, cai tién hoat dong day hoc va
hoat dong quan ly.

IV. MOT SO TON TAl

. Mic da da lam tét cong tac tuyén truyén, trién khai hoat dong khao sét lay ¥
kién trong ndi dung sinh hoat 16p, quan triét tai Hoi nghi can bd 1op, can bo Doan - Hoi
hang thdng, tuy nhién van con tinh trang sinh vién chua y thire dugce trach nhiém, quyén
loi cua mmh trong vi¢e thue hién ldy y kién phan hoi, nén van c6 tu tuong dbi pho khi
thuc hién khao sat, chua thue hién diing quy trinh, muc dich. yéu cau, ndi dung khao sat
cua Nha truong.

2. Cong tac lay y kién phan hoi tir sinh vién vé hoat dong day hoc ctia gidng vién
dang duqc trién khai trén Cong sinh vién (hitp://congsv.vinhunicdu.vn), hé thong chura




thiét lap duoc rang budc yéu cau sinh vién phai thuc hién khao sat nén ti 1¢ khao sat
chua cao dan dén mot s kho khan nhat dinh khi thue hién xir Iy dir liéu, thong ké, tong
hop s6 liéu khao sat.

V. KET LUAN
1. V& viée cung cdp thong tin va xtr ly két qua ldy y kién phan hoi tir sinh vién:
Béo cdo va cac bang thong ké két qua ldy y kién phan hoi tir sinh vién nim hoc

2023 - 2024 duge giri dén Pang ty, Hoi dong truong, Ban Giam hiéu, Trudng cic don
vi toan Truong qua iOffice va dia chi email cia Truong don vi.

Trén co s& két qua ldy y kién phan hoi tir sinh vién, Nha trudong yéu cau:

- Trudng cac don vi dao tao ndm va cung cép thong tin dén giang vién trong don
vi dé xem xét, phat huy, cai tién, diéu chinh hoat dong day hoc ctia minh. Di voi cac
giang vién co6 chi s6 danh gia “Hoan toan khong dong y”, “Khong dong y” chiém ti 1¢
cao, Hiéu truong, Vién trudng, Trudng khoa chi dao Truong B mon 1én ké hoach du
gio trong hoc ki t&i dé cac giang vién trong b mon danh gia, rat kinh nghiém gitp giang
vién cai tién chat lugng day hoc;

- Truéng cac don vi hanh chinh ¢6 chi s6 sinh vién dénh gia “Hoan toan kh(mg
hai long”, “Khong hai 1ong™ chiém ti 1¢ cao ra sodt lai cong tac diéu hanh, quan ly, r
soat lai doi ngti vién chire, nguoi lao dong va dleu chinh phéan cong nhiém vu cho phu
hop; tiép thu va sém giai quyét cac y kién dé xuét chinh dang cta sinh vién; cham durt
tinh trang dé sinh vién phan anh vé tinh than, thai do lam viéc ctia vién chirc, nguoi lao
dong;

- Hoi dong Bam bao chat lugng, Trung tam Bam bao chat luong nghién ctru, tiép
nhén céc thong tin dé dua vao cac ké hoach, khuyen c4o vé cong tac dam bao chat lugng;
ra soat, chinh stra bo cdu hoi, cac thong tin can ldy v kién phan hoi ctia sinh vién cho
nhirng dot khao sat tiép theo.

2. Nam hoc 2024 - 2025, Nha truong tiép tuc trién khai lay y kién phan hoi tir
sinh vién vé céc hoat dong day hoc, cac hoat dong cuia Nha truong va cdc hoat dong ho
tro, phuc vu (thoi diém /d:v)} kién sinh vién theo ké hoach hang nam).

3. Céc don vi trong toan Truong, Cong doan, Doan Thanh nién, HO1 Sinh vién
tiép tuc to chire quan triét va tang cuong cong tac tuyén truyén vé muc dich, y nghia,
yéu cau, ndi dung ctia viée liy y kién phan hoi ctia sinh vién trong vién chire, nguoi lao
dong va nguoi hoc toan truong dé cong tac ldy y kién ngay cang dat hiéu qua cao, gop
phdn vao viéc nang cao chat luong gido duc, dao tao ctia Trudng Dai hoc Vinh.

Nha truong dé nghi vién chue, nguoi lao dong tlep tuc gop v kién cho cong tac
ldy y kién phan hoi tir sinh vién. Cac ¥ kién gop y gui veé Truong (qua Phong Cong tac
chinh tri - Hoc sinh, sinh vién, truc tiép ba Nguyén Thi Ha Giang, email:
Nthgiang@vinhuni.edu.vn). v

Noi nhdn g/

- Dang ty, Hoi dong truong:

- Ban Giam hié¢u:

- Cac don vi trong toan Truong;
- Cong doan, Doan TN, Hoi S
- Luu: HCTH, CTCTHSS

GS.;i‘S. Nguyén Huy Bing
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BO/GIAO DUCVADAO TAO
TRUONG DAl HOC VINH
;. L4858 ..tr: R e)

Y\ v i,
%

THONG KE KET QUA KHAO SAT

PHU LUC 1

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phiic

LAY Y KIEN PHAN HOI TU SINH VIEN VE HOAT PONG DAY HQC HQOC KY II, NAM HQC 2023 - 2024
(Kém theo Bdo cdo s6 65 /BC-DHV ngay A4 /8/2024 cua Hiéu trucng Truong Pai hoc Vinh)

Téng s MUC PO PAP UNG

TT Gidng vién céia don vi ;2&“3; kltz‘:lég“ (;(‘)’:;‘ ;| Khongdéngy | Trung lip Péng ¥ H‘é‘;’l‘l “’;‘"

i SL % SL % SL % SL % SL %
I | Truong Su pham 90,936 | 2,036 | 224 | 451 0.5 | 3.915 | 431 | 45,426 | 49.95 | 39,108 | 43.01
2 | Truong Kinh té 4,536 83 1.83 | 20 0.44 150 | 3.31 | 2,098 |46.25 | 2,185 | 48.17
3 | Truong Khoa hoc XH va Nhan vin 13,152 318 | 242 | 91 0.69 810 | 6.16 | 7.073 | 53.78 | 4.860 | 36.95
4 | Vién Ky thuat - Cong nghé 3,496 124 | 355 | 19 0.54 | 280 | 8.01 | 1,651 |47.23 | 1,422 | 40.68
5 | Vién Nong nghiép va Tai nguyén 1,056 0 0 2 0.19 75 7.1 433 41 546 | S1.7
6 | Cong nghé¢ Hoa sinh - Méi truong 1,760 4 0.23 7 0.4 31 1.76 | 725 |41.19 | 993 | 56.42
7 | Vién NC va Dao tao truc tuyén 2,264 70 3.09 22 0.97 139 6.14 1,135 | 50.13 898 39.66
8 | Khoa Su pham Ngoai ngir 29,152 555 1.9 | 183 | 0.63 | 1.618 | 5.55 | 14,447 | 49.56 | 12,349 | 42.36
9 | Khoa Xay dung 2,352 112 | 4.76 9 0.38 113 | 4.8 | 1,057 |44.94 | 1,061 | 45.11




)

| 10 | Khoa Gido duc thé chat 14,184 233 | 1.64 | 129 | 0091 753 | 531 | 8.178 | 57.66 | 4,891 | 34.48
Y Khoa GDQP&AN 1.056 4 0.38 0 0 57 5.4 530 | 50.19 | 465 | 44.03
12 | Van phong Pang - HDT - Doan thé 152 0 0 1 0.66 2 1.32 74 | 4868 | 75 |49.34
13 | Phong Pao tao 56 0 0 0 0 6 1071 | 23 |41.07| 27 |4821

14 | Phong Pao tao Sau Pai hoc 8 0 0 0 0 2 25 6 75 0 0
15 | Phong Thanh tra - Phap ché 312 4 1.28 I 0.32 8 2.56 | 182 |5833| 117 | 375
16 | Phong Khoa hoc va Hop tac quéc té 368 9 2.45 0 0 5 1.36 155 | 42.12 | 199 | 54.08
17 | TT Kiém dinh chét luong gido duc 176 0 0 0 0 1 0.57 | 104 [59.09| 71 |40.34
18 | TT Thuc hanh - Thi nghiém 176 0 0 5 2.84 9 511 | 102 |5795| 60 | 34.09
19 | TT Gido duc Thuong xuyén 152 I 0.66 1 0.66 7 4.61 72 | 4737 71 | 46.71
20 | Nha Xuat ban 96 0 0 0 0 0 0 46 4792 | 50 |52.08
21 | Giang vién Thinh giang 2,840 52 1.83 | 38 1.34 158 | 556 | 1,653 | 582 | 939 |33.06
Tong 168,280 | 3,605 | 1.35 | 979 | 0.55 | 8,139 | 5.46 | 85,170 | 50.84 | 70,387 | 41.81

TRUONG PHONG CTCT-HSSV NGUOI THONG KE

K —

Nguyén Hong Soa

Lé Tran Nam
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PHU LUC 2
Thong ké két qua khao sat lay y kién phan hoi tir sinh vién vé cac hoat dong
hd tro va phuc vu nim hoc 2023 - 2024
(Kém theo Bdo cdo sé 64 /BC-DHYV ngay A% /8/2024 cua Hiéu truong)

TT Tiéu chi

S6 phiéu

Ty 18 %

PHAN I: CAC HOAT PONG CHUNG CUA NHA TRUONG

I. Co so vat chat, khuon vién, moéi trwong, cinh quan, dich vu y té, an ninh

1: Hé thdng phong hoc va trang thiét bi cac phong hoc dap ing diéu kién hoc
tap, rén luyén, sinh hoat cia sinh vién.

1 Hoan toan khong dong y 141 3.6
2 Khong dong y 108 2.7
3 Trung lap 503 12.7
4 | DPongy 2.187 553
5 Hoan toan dong y 1.017 25.7
TONG 3,956 100.0

sinh hoat cia sinh vién.

2: Nha thi diu TDTT, sin choi, bii tip dap ing diéu kién hoc tip, rén luyén,

1 Hoan toan khong dong y 135 3.4
2 Khong dong y 107 2.7
3 Trung lap 49?2 12.4
4 | Dongy 2,229 56.3
5 Hoan toan dong y 993 25.1
TONG 3,956 100.0

3: H¢ thong dién, nudc dim bao an toan va dap ing day di nhu ciu ciia sinh
vién; hé thong phong chay, chira chay va thoat hiém dwoe bo tri diing quy

dinh.
l Hoan toan khong dong y 122 3.1
2 | Khong dong y 129 3.3
3 Trung lap 493 12.5
4 Pong y 2.173 54.9
5 Hoan toan dong y 1.039 26.3
TONG 3,956 100.0




4: Hé thong cong nghé thong tin bao gdm: hé thong may tinh, hé thong mang
internet, wifi, trang thong tin dién tir va hé thong hoc tip truc tuyén:
Elearning, Teams ... dim bdo 6 6n dinh, an toan phuc vu cho sinh vién.

l Hoan toan kh@ng dong y 171 4.3
2 | Khong dong y 428 10.8
3 Trung lap 769 19.4
4 | Ddngy 1,847 46.7
5 Hoan toan dong y 741 18.7
TONG 3,956 100.0
5: Hé thong vé sinh cong cong sach, dep, dap ing nhu cau sir dung ciia sinh
vién.
I Hoan toan khong dong y 119 3.0
2 | Khéng dong y 132 3.3
3 Trung lap 496 12.5
4 Pong v 2.230 56.4
5 Hoan toan dong y 979 24.7
TONG 3,956 100.0
6: Khong gian hoc tip va co s6 vat chit ciia Thu vién rong rai, tién nghi,
thoang mat, ¢6 nhiéu tién ich dap @rng nhu ciu cia sinh vién.
l Hoan toan khong dong y 119 3.0
2 Khong dong v 56 1.4
3 Trung lap 335 8.5
4 | Dongy 2,214 56.0
5 Hoan toan dong y 1,232 311
TONG 3,956 100.0

-

7: Nha trwong thue hién day da dich vu y té (bdo hiem y t¢, chim séc sire khoe
ban diu) va diam bdo an toan, an ninh cho sinh vién.

I Hoan toan khong dong ¥ 109 2.8
2 Khong dong y 44 .1
3 Trung lap 470 11.9
4 Dong vy 2.292 57.9
5 Hoan toan dong y 1.041 26.3
TONG 3,956 100.0

8: Khuén vién, mdi truwong, canh quan phu hop véi muc tiéu gido duc, Tam
nhin va Sir mang cia Nha trudng.

] Hoan toan khong dong y 101 2.6
2 Khong dong y 28 0.7
;| Trung lap 333 8.4




4 | Dongy 2318 58.6
Hoan toan dong y 1.176 29.7
TONG 3,956 100.0

II. Gido trinh, tai liéu phuc vu hoc tap

9: Sinh vién dé dang tiép ciin cac gido trinh, tai liéu tai thw vién va trén hé

thong LMS phuc vu hoc tip, nghién ciru.

I Hoan toan khong dong y 101 2.6

2 Khong dong y 77 1.9

3 Trung lap 501 12.7

. Pong y 2,257 57.1

5 Hoan toan dong y 1,020 258
TONG 3,956 100.0

10: Gido trinh, tai liéu hoc tip (tai liéu so, ban cirng) tai thu vién va trén hé

thong LMS dap trng nhu cau cia sinh vién.

1 Hoan toan khong dong y 101 2.6
2 Khong dong v 95 2.4
3 Trung lap 521 13.2
4 Déong y 2,256 57.0
5 Hoan toan dong y 983 24.8
TONG 3,956 100.0

I11. Hoat dong thwe hanh, thi nghiém (sinh vién co tham gia thiee hanh, thi

nghiém trong nam hoc tra loi)

11: Hé thong trang thiét bi & cac phong thwe hanh, thi nghiém dap Gng nhu

cau thye hanh, thi nghiém cua sinh vién.

I Hoan toan khong dong y 100 25

2 | Khong dong y 86 2.2

3 Trung lap 649 16.4

4 | Pongy 2,182 55.2

5 Hoan toan dong y 939 23.7
TONG 3,956 | 100.0 |

12: Phong thi nghiém, khu vyc thwe hanh, thi nghiém cong khai ngi quy hoat
dong; dam bio an toan, v¢ sinh; ¢6 h¢ thong phong chay, chira chay dip irng

tieu chuan.

I Hoan toan khong dong y 98 2.9
2 Khong dong y 34 0.9
3 Trung lap 543 13.7
4 Dong ¥ 2.289 579 |
5 Hoan toan dong y 992 25.1




TONG

3,956

100.0

13: Cac bai thwe hanh, thi nghiém phu hop véi ndi dung ciia hoe phan, giup

sinh vién nam virng kién thire, ki nang.

I Hoan toan khong dong y 84 2.1

2 Khong dong y 27 0.7

3 Trung lap 562 14.2

4 Dong ¥ 2,293 580 |

5 Hoan toan dong y 990 25.0
TONG 3,956 100.0

14: Doi ngit nhan vién phuc vu hoat dong thuc hanh, thi nghiém nhiét tinh,
trach nhiém, phuc vu chu dao hoat dong thue hanh, thi nghiém cia sinh vién.

1 Hoan toan khong dong y 94 2.4
2 Khong dong y 41 1.0
3 Trung lap 580 14.7
4 Dong ¥ 2.206 55.8
5 Hoan toan dong y 1,035 26.2
TONG 3,956 100.0

IV. Cong tac ho tro, phuc vu khace

15: Sinh vién dwge hwéng din, tw van ding ky hoc va xir Iy hoc vu kip thai,

hi¢u qua.

] Hoan toan khong dong y 105 2.7
2 Khong dong y 84 2.1
3 Trung lap 449 11.3
4 bong v 2.246 56.8
5 Hoan toan dong v 1,072 27.1
TONG 3,956 100.0

' 16: Sinh vién dugce Nha truong dam bao cac ché d6 chinh sach theo quy dinh
(xét ciip hoc bong khuyén Khich hoc tip, mién giam hoc phi, trg cap xi hgi...),
dugce ho trg Kip thoi trong hoc tdp, sinh hoat (xét cap hoc bong tai trg, chi tra

sinh hoat phi theo quy dinh/d6i twong...).

I Hoan toan khong dong y 97 2.3

2 Khong dong y 42 1.1

3 Trung lap 440 11.1

4 Dong y 2.263 57.2

5 Hoan toan dé)l]g y 1.114 28.2 B
TONG | 3,956 100.0




cAu cia sinh vién.

17: Cac hoat dfng hd tro nghién ciru khoa hoc, khoi nghiép, doi mai sang tao,
tw van nghé nghiép, viéc 1am dwge Nha truong to chire phu hop, diap wrng nhu

I Hoan toan khong dong y 88 2.2
2 Khong dong v 29 0.7
3 Trung lap 431 10.9
4 Pong y 2.347 593
5 | Hoan toan dong y 1.061 26.8
TONG 3,956 100.0

18: Cac hoat dong van nghé, thé duc, thé thao va cac hoat dong van hoa khac
dwgce Nha truong to chire phit hop, dap @ng nhu ciu ciia sinh vién.

1 Hoan toan khong dong y 93 2.4
2 Khong dong v 42 .1
3 Trung lap 388 9.8
4 | Dongy 2,319 58.6
5 Hoan toan dong y 1.114 28.2
TONG 3,956 100.0

19: Cac chwong trinh ngoai khod, rén luyén k¥ ning mém
chirc phu hgp, dip ing nhu ciu cia sinh vién.

dwoe Nha trirong to

1 Hoan toan khong dong y 89 2.2

2 | Khong dongy 50 |

3 Trung lap 441 .1

4 Pong y 2.293 58.0

5 Hoan toan dong y 1.083 27.4
TONG 3,956 100.0

chire phu hop, dap irng nhu ciu ciia sinh vién.

20: Cac hoat dong d¢é sinh vién quang ba tri thirc; chuyen giao két qua nghién
ciru khoa hoc, cong nghé; hoat dong phuc vu cong dong dwge Nha truong to

I Hoan toan khong dong y 83 2.1
2 Khong dong y 30 0.8
3 Trung lap 473 12.0
4 Dong y 2.327 58.8
5 Hoan toan dong v 1,043 | 264
TONG 3,370 85.2

PHAN II. HOAT BONG CUA CAC PHONG BAN, TRUNG TAM, BO
PHAN, DICH VU, DOAN THANH NIEN, HOI SINH VIEN (sinh vién chi tra
101 doi véi cdc don vi, 16 chire, bé phdn c6 tiép xiic lam viée trong nam hoc)
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I. Hoat dong cuia cic phong, ban, trung tam, b phan (danh gia chung vé thoi
gian, quy trinh xu ly cong viéc; tinh than, thai do lam viéc, phuc vu cua vién chire,
nguoi lao dong doi voi sinh vién...)

1: Phong Cong tac chinh tri - Hoc sinh, sinh vién

! Hoan toan khong hai long 68 1.7

2 Khong hai long 33 0.8
3 Trung lap 520 13.1
4 | Hailong 2299 | 581
5 Hoan toan hai long 1.036 26.2
TONG 3,956 100.0

2: Phong Dao tao

I Hoan toan khong hai [ong 54 14
2 Khong hai long 25 0.6
3 Trung lap 492 12.4
4 Hai long 2.305 583
5 Hoan toan hai long 1.080 27.3
B TONG 3956 | 100.0

3: Phong Hanh chinh Tong hop

! Hoan toan khong hai long 51 1.3
2 Khong hai long 24 0.6
3 Trung lap 560 14.2
4 Hai long 2.301 58.2
5 Hoan toan hai long 1.020 25.8
TONG 3,956 100.0
4: Bo phén mét cira - Phong Hanh chinh Tong hop
I Hoan toan khong hai long 61 1.3
2 Khong hai long 3 0.9
3 Trung lap 539 13.4
4 Hai long 2.232 56.4
5 Hoan toan hai long 1,097 27.7
TONG 3,956 100.0
5: Phong Ké hoach - Tai chinh
I Hoan toan khong hai 1ong 55 1.4
Khong hai long 34 0.9
632 16.0

Hai long 2,239 56.6

2
3 Trung lap
4
5

Hoan toan hai long 096 25.2




TONG 3,956 100.0
6: Phong Khoa hoc va Hop tic quéc té
I Hoan toan khong hai long 48 1.2
2 Khong hai long 21 0.5
3 Trung lap 618 15.6
4 Hai long 2,255 57.0
S Hoan toan hai long 1.014 25.6
TONG 3,956 100.0
7: Phong Quan tri va Diu tw
1 Hoan toan khong hai long 49 1.2
2 Khong hai long 16 0.4
3 Trung lap 642 16.2
4 Hai long 2.259 57.1
5 Hoan toan hai long 990 25.0
TONG 3,956 100.0
8: Phong Thanh tra - Phap ché
! Hoan toan khong hai 1ong 54 1.4
2 Khong hai long 12 0.3
3 Trung lap 635 16.1
4 Hai long 2239 56.6
5 Hoan toan hai long 1,016 25.7
TONG 3,956 100.0
9: Ban Quéin ly Co s¢ 2
I Hoan toan khong hai long 57 1.4
2 Khong hai long 31 0.8
3 Trung lap 714 18.0
4 Hai long 2175 330
5 Hoan toan hai long 979 24.7
TONG 3,956 1060.0
10: Trung tim Dich vy, H6 tr¢ sinh vién va Quan hé doanh nghiép
! Hoan toan khong hai long 54 14 |
2 Khong hai long 25 0.6
3 Trung lap 626 15.8
4 Hai long 2,234 56.5
k] Hoan toan hai long 1.017 25.7
TONG 3,956 100.0




11: Trung tim Dam bio chit lrong

1 Hoan toan khong hai long 56 1.4
2 Khong hai long 30 0.8
3 Trung lap 532 13.4
4 | Hailong 2,259 57.1
5 Hoan toan hai long 1,079 27.3
TONG 3,956 100.0
12: Trung tam Noi tri
l Hoan toan khong hai long 54 1.4
2 Khong hai long 34 0.9
3 Trung lap 738 18.7
4 Hai long 2.136 54.0
5 Hoan toan hai long 994 25.1
TONG 3,956 100.0
13: Trung tim Théng tin - Thu vién Nguyén Thic Hao
L Hoan toan khong hai long 52 1.3
2 Khong hai long 16 0.4
3 Trung lap 460 11.6
4 Hai long 2,247 56.8
5 Hoan toan hai long 1,181 29.9
TONG 3,956 100.0
14: Tram Y té
l Hoan toan khong hai long 48 1.2
2 Khong hai long 37 0.9
3 Trung lap 625 15.8
4 Hai long 2,205 55.7
5 Hoan toan hai long 1,041 26.3
TONG 3,956 100.0
15: Trung tim Thyc hanh - Thi nghi¢m
I Hoan toan khong hai long 49 1.2
2 Khong hai long 22 0.6
3 Trung lap 622 15.7
4 Hai long 9 5993 56.2
5 Hoan toan hai long 1.040 26.3
TONG 3,956 100.0




16: Vién Nghién ciru va Dao tao true tuyép (cac hoat dong dang Ky hoc va thi
chirng chi ngoai ngir, hoat dong ciia hé¢ thong cong nghé thong tin)
! Hoan toan khong hai long 50 1.3
2 Khong hai long 31 0.8
3 Trung lap 606 153
4 Hai long 2,249 56.9
3 Hoan toan hai long 1.020 25.8
TONG 3,956 100.0
17: Viin phong Ping - Hoi dong Truong - Poan thé
! Hoan toan khdong hai long 46 1.2
2 Khong hai long 25 0.6
3 Trung lap 566 143
4 Hai long 2.244 56.7
S Hoan toan hai long 1,075 27.2
TONG 3,956 100.0
i8: Poan Thanh nién
I Hoan toan khong hai long 52 1.3
2 Khong hai iong 25 0.6
3 Trung lap 535 13.5
4 Hai long 2.256 57.0
5 Hoan toan hai long 1,088 27.5
TONG 3,956 100.0
19: Hoi Sinh vién
l Hoan toan khong hai long 48 2
2 Khong hai long 33 08 |
3 Trung lap 555 14.0
4 Hai long 2,223 56.2
5 Hoan toan hai long 1.097 27.7
TONG 3,956 100.0
II. Cic dich vy Nha truong thué muwén, hop dong (ddanh gid chat hrong dich vu
va tinh than, thai do phuc vu cua nhan vién...)
20: Nha xe sinh vién )
I | Hoan toan khong hai long 98 25 |
2 Khong hai long 279 7.1
.3 Trung lap 823 20.8
4 | Hailong 1,984 50.2
5 Hoan toan hai long 772 195
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TONG 3,956 100.0
21: B phan v¢ si
I Hoan toan khong hai long 57 1.4
2 Khong hai long 67 1.7
3 Trung lap 855 21.6
4 Hai long 2.107 533
5 Hoan toan hai long 870 22.0
TONG 3,956 100.0
22: Nha an va cac dich vu khac
I Hoan toan khong hai long 97 2.5
2 Khong hai long 148 3.7
3 Trung lap 1,024 25.9
4 Hai long 1.912 48.3
5 Hoan toan hai long 775 19.6
TONG 3,956 100.0
23: Cac dich vu khac (mdy ban hang tir dong, may riit tién tir dong, ...)
I Hoan toan khong hai long 69 1.7
2 Khong hai long 132 3.3
3 Trung lap 805 20.3
4 Hai long 2.088 52.8
5 Hoan toan hai long 862 21.8
TONG 3,956 100.0
TRUONG PHONG CTCT-HSSV NGUOI THONG KE

Nguyén Hong Soa

LLé Tran Nam




'«ﬂm
A“‘ f“p
‘54- el ol

T e svmsnms,

>
o‘"’«

(&4 E

,g‘;‘ (-’ “13(5 GTAG) UC VADAOTAO  CONG HOA XA HQI CHU NGHIA VIET NAM
\ : irfz,?gobﬁ PAI HOC VINH Bic lip - Tydo - Hynh phiic

""m ';','

-v::‘-

PHU LUC 3
Thong ké két qua khio sat 1y y kién phan hoi tir sinh vién cudi khoa
tot nghiép nim 2024 vé cac hoat djng ciia Nha truong
(Kém theo Bdo cdo s6 65 /BC-PHV ngc‘zy/f# /8/2024 cua Hiéu truong)

STT Tiéu chi Saphitn. | po oy
tra loi
I | Chwong trinh dao tao, to chire dao tao, co sé vt chit, trang thiét bi
1 Chuwong trinh dao tao co chuin diu ra rd rang, phit hop voi muc tiéu da
cong bo.
| | Hoan toan khong dong y 175 8.88
2 | Khong dong y 8 0.41
3 Trung lap 108 5.48
4 | DPongy 956 48.50
5 | Hoan toan dong y 724 36.73
TONG 1,971 100.00
) Chuong trinh dao tao linh hoat, thuin lgi cho sinh vién trong qua trinh
tich lily kién thirc theo quy dinh.
I | Hoan toan khong dong y 162 8.22
2 | Khong dong y 20 1.01
3 Trung lap 121 6.14
4 | Dongy 1,014 51.45
5 | Hoan toan dong y 654 33.18
TONG 1,971 100.00
3 Chuong trinh dao tao da trang bi cho sinh vién cac kién thire va ky niing
can thiet cho nghé nghiép.
| | Hoan toan khong dong y 169 8.57
2 Khong dong ¥ 21 1.07
3 Trung lap 139 7.05
4 | Pongy 1,008 51.14
5 | Hoan toan dong y 634 32.17
TONG 1,971 100.00
4 Cong tac t6 chire dao tao khoa hoc, ké hoach, thoi gian biéu hoc tap duogc
sap xép phu hop, tao diéu kién thuin lgi cho sinh vién.
I | Hoan toan khong dong y 161 8.17




2 | Khong dong y 20 1.01
3 Trung lap 140 7.10
4 | Pongy 1,028 52.16
5 Hoan toan dong y 622 31.56
TONG 1,971 100.00
5 Co s vat chat, trang thiét bi cia Nha trwomg dap ing nhu ciu hoc tp,
nghién ciru va rén luyén cia sinh vién.
I | Hoan toan khong dong y 152 7.71
2 | Khong dongy 27 1.37
3 Trung lap 153 7.76
4 | Pongy 1,035 52.51
5 | Hoan toan dong y 604 30.64
TONG 1,971 100.00
II | Doi ngii giang vién
6 Goifmg vién co ‘trinh‘d(}, kién ‘thl'rc chuyén mén tot dap tng dwoc yéu ciu
cia chuwong trinh dao tao nganh hoc.
| | Hoan toan khong dong y 154 7.81
2 Khong dong y 9 0.46
3 Trung lap &8 4.46
4 | DBongy 1,020 51.75
5 | Hoan toan dong y 700 35.51
TONG 1,971 100.60
- Giang vién thuong xuyén cip nhit cac thong tin, kién thirc mai vao noi
dung day hoc.
I | Hoan toan khong dong y 146 7.41
2 | Khong ddng y 12 0.61
3 Trung lap 110 5.58
4 | Pongy 1,023 5190
5 | Hoan toan dong y 680 34.50
TONG 1,971 100.00
g Giang vién ¢6 k¥ niing sw pham, sit dung cac phwong phap day hoc hi¢u
qua, phu hop.
I | Hoan toan khong dong y 142 7.20
2 | Khong dongy 13 0.66
3 Trung lap 116 5.89
4 | Dongy 1,024 51.95
5 | Hoan toan dong y 676 34.30
TONG 1,971 100.60

v



Giang vién thuwong xuyén khuyén khich sinh vién tham gia cac hoat dong

d hoc tap, thiao ludn va thye hanh, rén luyén chuyén man.
I | Hoan toan khong dong y 140 7.10
2 Khong dong y 7 0.36
3 Trung lap 96 4.87
4 | Pongy 1,041 52.82
5 | Hoan toan dong y 687 34.86
TONG 1,971 100.00
10 | Giang vién sin sang huwéng din, hé tro sinh vién trong hoc tap.
I | Hoan toan khong ddng y 145 7.36
2 | Khong dongy 9 0.46
3 Trung lap 99 5.02
4 | Pongy 1,039 52.71
S | Hoan toan dong y 679 34.45
TONG 1,971 100.00
1 Gl:mg vién cong bing, khach quan va danh gia ding ning lyce cia sinh
vién.
I | Hoan toan khong dong y 144 7.31
2 | Khong dongy 15 0.76
3 Trung lap 155 7.86
4 | Dongy 1,030 52.26
5 | Hoan toan dong y 627 31.81
TONG 1,971 100.00
11 | Cong tac to chire thi, kiém tra, danh gid va cong nhan két qua hoc tap
12 Hoat dong kiém tra danh gia, cong nhan két qua hoc tip dwoc Nha truong
quy dinh phu hgp, ré rang va dugc pho bién rong rai toi smh vién.
I | Hoan toan khong dong y 142 7.20
2 | Khong dong y 12 0.61
3 Trung lap 104 5.28
4 | Pongy 1,077 54.64
5 | Hoan toan dongy 636 32.27
TONG 1,971 100.00 |
13 Ké; hoac,h t("i.chl'l'c‘ .thikcfla m(:)i. h(.)~c lfy, toan khoa dwge xay dung khoa hoc;
thong bao Kip thoi, cong khai, ro rang.
I | Hoan toan khong dong y 141 715 |
> | Khong dong ¥ 14 0.71 |
3 Trung lap 11 7349» -
4 | Pongy 1,049 53.22 |

I



5 | Hoan toan dong y 656 33.28
TONG 1,971 100.00
14 Hinh thirc, ngi dung kiém tra danh gia phu hop chuan dau ra, tinh chat
hgc phan
I | Hoan toan khong dong y 133 6.75
2 | Khong dongy 13 0.66
3 | Trung lap 98 4.97
4 | Pongy 1,071 54.34
5 | Hoan toan dong y 656 33.28
TONG 1,971 100.00
15 | Cong tic coi thi dwge thue hién nghiém tic, ding quy ché.
I | Hoan toan khong dong y 139 7.05
2 | Khong dong y 1 0.56
3 Trung lap 90 4.57
4 | Dongy 1,051 53.32
S | Hoan toan dong y 680 34.50
TONG 1,971 100.00
16 K‘ét qua kiém tra danh gia dim bio tinh chinh xdic, khach quan, cong
bang va dugc thong bao cong khai, Kip thoi.
| | Hoan toan khong dong v 134 6.80
2 | Khong dong y 13 0.66
3 Trung lap 97 4.92
4 | Pongy 1,075 54.54
| 5 | Hodn toan dong y 652 33.08
B TONG 1,971 100.00
17 Siph vién flu'g'c-ph(x) bién quy tr‘mh phuc khao két qua hoc tip; cac phic
khio vé két qua hoc tip dwge giai quyet kip thoi, dang quy dinh.
I | Hoan toan khong dong y 137 6.95
2 | Khong dong y 22 1.12
3 Trung lap 110 5.58
4 | Dongy 1,070 54.29
5 | Hoan toan dong y 632 32.06
TONG 1,971 100.00
18 Viée danh gia két qua hoc tap, rén luyén cia Nha trlr(‘)'n'g p}.lz"m é.rlh dang
ning lye va mire d dap wng chuan dau ra nganh hoc cia sinh vién.
I | Hoan toan khong dong y 134 6.80
2 | Khong dong y 14 0.71
118 5.99

Trung lap




4 | Dongy 1,069 54.24
Hoan toan dong y 636 32.27
TONG 1,971 100.00
1o | Quy dinh vé viée hoc cai thién diém cia sinh vién ré rang, dé hiéu, dé tiép
can va thue hién.
| | Hoan toan khong dong y 131 6.65
2 | Khong dong v 17 0.86
3 Trung lap 118 5.99
4 | DPongy 1,082 54.90
5 | Hoan toan dong y 623 31.61
TONG 1,971 100.00
TRUONG PHONG CTCT-HSSV NGUOI THONG KE

Nguyén Hong Soa Lé Tran Nam




