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S6: -f/ /BC-BHV Nghe An, ngay^S thdng 6 ndm 2020

bAo cao
Ket qua trien khai cong tac lay y kien nguoi hoc 

Hoc ky 2, nam hoc 2019 - 2020

Can cu Quyet dinh so 1307/QB-BHV ngay 01/11/2016 cua Hieu truang Truong 
Bai hoc Vinh ve vice ban hanh Quy dinh tarn thbi cong tac lay y kien phan hoi tu nguoi 
hoc doi voi can bo, vien chuc va cac boat dong cua Nha truang;

Can cu k& qua dot khao sat lay y kiln phan hoi tu nguoi hoc ve boat dong giang 

day cua giang vien; cac boat dong cua Nha trubng va cac don vj hanh chinh hoc ky 2, 
nam hoc 2019 - 2020, Nha trubng bao cao ket qua trien khai thuc hien nhu sau:

I. TO CHUC TRIEN KHAI THlTC HIEN
1. Ban hanh cac van ban trien khai thuc hien
- Ki hoach sb 55/KH-BHV ngay 14/10/2019 ve viec trien khai lay y kien phan 

hoi tu nguoi hoc va do lubng su hai long cua nguoi dan doi vbi dich vu giao due cong, 
nam hoc 2019 - 2020;

- Quybt dinh sb 3429/KH-BHV ngay 12/12/2019 ve viec thanh lap Ban chi dao 
thuc hien ke hoach lay y kien nguoi hoc va phu huynh hoc sinh nam hoc 2019 - 2020;

- Thong bao sb 59/TB-BHV ngay 27/4/2020 ve viec lay y kien phan hoi tu nguoi 
hoc vb cac boat dong giang day, cac boat dong cua Nha trubng va cac don vi hanh chinh, 
hoc ki 2 nam hoc 2019 - 2020.

- Thong bao sb 222/BHV-CTCTHSSV ngay 18/3/2020 vb viec tb chuc l^y y kibn 

cac don vi lien ket dao tao nam hoc 2019 - 2020.
r

2. Doi tuong tham gia
2.1. Sinh vien he chinh quy tu khoa 56 den khoa 60 hien dang hoc tap trung tai

Trubng.
2.2. Hoc vien cao hoc khoa 27 hien dang hoc tap trung tai Trubng.
2.3. Hoc sinh Trubng THPT Chuyen (ke ca he chat luong cao) tu lop 10 den lop

2.4. Sinh vien khoa 56 he ky su va 57 cu nhan tot nghiep dot thang 6/2020.
3. Noi dung lay y kien
- Lay y kien tu nguoi hoc ve boat dong giang day cua giang vien (Phieu sb 1).
- Lay y kien tir nguoi hoc ve cac boat dong cua Nha trubng va cac don vi hanh 

chinh (Phieu sb 2).
- L§y y kien phan hbi tu sinh vien cubi khoa tot nghiep nam 2020 (Phieu sb 9).
- L^y y kibn tu hoc vien Cao hoc vb boat dong giang day va phuc vu cua Nha 

trubng (Phieu sb 4).
- Lay y kien tu hoc sinh ve cac boat dong day hoc cua giao vien Trubng THPT 

Chuyen (Phibu sb 5).
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4. Hinh thiic lay y kien
f r t

4.1. Doi vai sinh vien he chmh quy tir khoa 56 den 60 thirc hien khao sat true 

tuyen trong trang ca nhan tren phan mem CMC cua Nha truang.
4.2. Doi vai hoc vien cao hoc; hoc sinh Truong THPT Chuyen: Thuc hien khao 

sat qua dia chi Email da cung cap.
5. Phirong phap danh gia
4.1. Nguoi hoc danh gia theo muc do tu 1 den 4 doi voi tung tieu chi trong phieu

lay y kien.
- D6i voi sinh vien he chmh quy: Nguoi hoc danh gia bang each kich chuot may 

tinh vao 6 phu hop trong phieu lay y kien true tuyen.
- D6i voi hoc vien Cao hoc, hoc sinh Truong THPT Chuyen: nhan duoc Email 

moi tham gia khao sat cua Nha trudng va thuc hien theo cac buoc hudng dan.
4.2. Muc do danh gia
- Muc dp Tot: Tieu chi dap ung nguoi hoc tu 80% trd len.
- Muc dp Kha: Tieu chi dap ung nguoi hoc tu 65% den 79%.
- Muc dp Trung binh: Tieu chi dap ung nguoi hoc tir 50% den 64%.
- Chua dat: Tieu chi dap ung nguoi hoc duoi 50%.
6. Thoi gian thuc hien
- Doi voi sinh vien chmh quy: thuc hien khao sat tir ngay 10/5/2020 den

25/5/2020.
- Doi voi hoc sinh trudng THPT Chuyen, hoc vien Cao hoc: thuc hien khao sat 

tir ngay 20/6/2020 den ngay 15/7/2020.
II. KET QUA THUC HIEN
1. Bang thdng ke kh qua khao sat \ky y kien tir nguoi hoc ve boat dong giang day 

cua giang vien hoc ky 2, nam hoc 2019 - 2020 (Thong ke theo dan vi) (Xem phu luc 1).
- Bang tong hop y kien, nhan xet phan hoi tir nguoi hoc doi voi boat dong giang 

day cua 383 giang vien hoc ky 2, nam hoc 2019 - 2020 (Thong ke theo tung cd nhan).
2. Bang thdng ke kdt qua khao sat lay y kien tir nguoi hoc ve cac boat dong cua 

Nha trudng va cac don vi hanh chmh hoc ky 2, nam hoc 2019 - 2020 (Xem phu luc 2).
3. Bang thdng ke kdt qua khao sat lay y kien phan hdi tir sinh vien cudi khoa tot 

nghiep nam 2020 ve cac boat dong cua Nha trudng (Xem phu luc 4).
4. Bao cao sd 21/BC-DHV ngay 17/4/2020 bao cao ket qua tridn khai edng tac 

lay y kien cac don vi lien ket ve edng tac dao tao nam 2020.
(Phieu khao sat, bang tong hop, y kien gopy cua nguai hoc luu a Phong CTCT-

III. DANH GlA CHUNG
1. Viec tridn khai \ky y kidn phan hdi tir nguoi hoc vd boat dong giang day cua 

giang vien; boat dong cua cac don vi hanh chmh va boat dong cua Nha trudng theo chu 
truang chung cua Bp Giao due va Dao tao la can thiet trong viec ddi mdi quan ly giao 
due, ddi mdi phuong phap day, phuong phap hoc nham tung bude nang cao chat lupng 
giao due, dao tao, cMt lupng phuc vu, khing dinh cMt lupng day va hoc, phuc vu edng 

tac kiem dinh chat lupng giao due cua Nha trudng.
2. Cong tac lay y kien nguoi hoc dupe su chi dao true tiep, toan dien ciia Ban 

Giam hieu Nha trudng, su phdi hop cua cac don vj lien quan, cac vien, khoa dao tao,

HSSV).



Doan thanh nien, Hoi sinh vien, Trg ly quan ly hoc sinh, sinh vien, hoc vien va Lop 
truang cac lop hoc sinh, sinh vien, hoc vien toan trirong nen dot lay y kien ngirdi hoc 
doi voi boat dong giang day cua giao vien, giang vien; boat dong cua cac don vi hanh 
chinh va cac boat dong cua Nha trudng hoc ky 2 nam hoc 2019 - 2020 da dat duoc muc

y r \

dich, yeu cau va ke hoach de ra.
3. Viec trien khai lay y kien phan hoi tu nguoi hoc doi voi boat dong giang day 

cua giang vien da tao duoc sir chuyen bien manh me trong nhan thuc, vai tro, trach 
nhiem cua giang vien doi voi nguoi hoc, trach nhiem cua nguoi hoc doi voi giang vien. 
Ket qua lay y kien phan hoi tu nguoi hoc da phan anh tuong doi khach quan boat dong 
giang day cua giao vien, giang vien ve nhung mat da lam duoc va ca nhung mat con ton

4. Nhin chung ket qua lay y kien nguoi hoc d hoc ky nay so voi hoc ky 1 nam 
hoc 2019 - 2020 thi chi s6 danh gia cua nguoi hoc ve cac boat dong cua Nha trudng va 

cac don vi hanh chinh deu cd ty le % muc dp “Tot” cao hon.
5. Phong CTCT-HSSV da tich cue chu dong xay dung ke hoach, lam tot cong tac 

tuyen truyen, td chuc trien khai thuc hien nghiem tuc. Ket qua khao sat cd dp tin cay, 
cac bao cao, thong ke da cung cap cho giang vien, cac vien, khoa, td bp mdn, Trudng 
cac don vj lien quan va Nha trudng cd them thong tin de dieu chinh boat dong giang day 

va boat dong quan ly.
V. MOT SO TON TAI

r f r r ^

1. Do han che cua Modul lay y kien nguoi hoc, mot so sinh vien chua thuc hien 
viec khao sat giang vien theo quy djnh cua Nha trudng nhung phan mem chua thong ke,
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tong hop dupe.
2. Mot so sinh vien chua y thuc dupe trach nhiem, quyen loi cua minh trong viec 

thuc hien \ky y kien nguoi hoc, nen cd tu tuong ddi phd khi gdp y kien, chua thuc hien 
dung quy trinh, muc dich, yeu cau, ndi dung cua Nha trudng; cac y kien gdp y con chua 
thuc sir mang tinh xay dung, hien ke de giup Nha trudng nang cao chat lupng dao tao 

va phuc vu hon nua.
3. Do anh hudng cua dich CoVid-19, nen tidn dp lay y kien nguoi hoc ddi voi 

hoc sinh THPT Chuyen va hoc vien Cao hoc khoa 27 con chain tien dp so voi ket thuc 

nam hoc (se co bao cao tong hop rieng).
VI. KIEN NGHI, DE XU AT

7 7

1. Cong doan, Doan Thanh nien, cac td chuc doan the trong Trudng, cac khoa, 

vien dao tao, cac Trudng true thude chi dao tuyen truyen, nhac nhd, quan triet den nguoi 

hoc va phu huynh hoc sinh de viec khao sat lay y kien hang nam dat ket qua tot..

2. Nha trudng sdm xay dung, hoan thien phan mem thuc hien khao sat lay y kien 

true tuyen cho tat ca cac ddi tuong nguoi hoc va phu huynh hoc sinh de viec khao sat 

lay y kien dupe thuan loi va de dang trong thong ke, bao cao, dap ung cac tieu chi cua 

Nha trudng va Bp Giao due va Dao tao yeu cau.

VII. KET LUAN
1 .Vd viec cung cSp thong tin va xu ly ket qua lay y kien tu nguoi hoc:

tai.



a) Nha trirang gui: (1) Thong ke ket qua khao sat lay y kien phan hoi tir nguoi 
hoc ve cac boat dong giang day cua giang vien; (2) Bang tong hop y kien phan hoi tu 
ngudi hoc doi voi boat dong giang day cua giang vien hoc ky 2, nam hoc 2019 - 2020

/ ff

duoc ngudi hoc danh gia d cac muc do: Tot, KM, Trung binh, Gum dat (sap xep theo 
thu tu giang vien co so luat phieu va co so luo't cdu hoi trd lai tu cao den thdp) cho Vien 
trudng, Truong khoa thong qua dia chi email. Vien trudng, Truong khoa chiu trach 

nhiem gui ket qua cho Trudng Bo mon de gui cho cac giang vien cua bo mon.
b) Tren co so ket qua lay y kien cua ngudi hoc, giang vien toan trudng xem xet 

de dieu chinh boat dong giang day cua minh. Doi voi cac giang vien co chi so danh gia 
thdp, Vien trudng, Trudng khoa chi dao Trudng Bo mon len ke hoach du gid trong hoc 
ki tdi de cac giang vien trong bo mon danh gia, rut kinh nghiem giiip giang vien cai tien 

chat luong giang day.
c) Nha trudng yeu cau Trudng cac don vi hanh chinh co chi so sinh vien hai long 

thap phai ra soat lai cong tac dieu hanh, quan ly, ra soat lai doi ngu can bo, vien chuc va 
dieu chinh phan cong nhiem vu cho phu hop; tiep thu va sdm giai quyet cac y kien de 
xuat chinh dang cua ngudi hoc (do phdng CTCT-HSSV cung cap); chain dut tinh trang 
dd ngudi hoc phan anh vh tinh than, thai do lam viec cua can bo, vien chuc.

d) Nha trudng de nghi giang vien, can bo vien chuc tiep tuc gop y kien cho boat 
dong lay y kien ngudi hoc va phu huynh hoc sinh. Cac y kien gop y gui Nha Trudng 
(qua 6ng Hoang Ngoc Diep, Pho Truong phdng CTCT-HSSV, email: 
hndiep2009Ci),ziria il.com).

2. Nam hoc 2020 - 2021, Nha trudng ti<§p tuc trien khai lay y kien phan hoi tu 
ngudi hoc ve cac boat dong giang day ciia giang vien, giao vien d tat ca cac bac hoc. 
Thdi diem lay y kien ngudi hoc du kien duoc to chuc trudc khi ket thiic hoc phan 2 tuan 
cua mdi hoc ky. Neu sinh vien khong thuc hien viec khao sat, Nha trudng se chuyen 

danh sach ve khoa, vien dao tao de nghi xu ly.
3. De nghi cac don vj, cac to chuc Cong doan, Doan Thanh nien, Hoi Sinh vien 

tiep tuc to chuc quan triet va tang cudng cong tac tuyen truyen ve muc dich, y nghTa, 
yen cau, noi dung ciia viec lay y kien ngudi hoc trong can bo, vien chuc va hoc sinh, 
sinh vien, hoc vien toan trudng de cong tac lay y kien ngay cang dat hieu qua cao, gop 

phan vao viec nang cao chat luong giao due, dao tao cua Nha trudng.

Noi nhan.'lv'
- Bo GD&BT (de b/c);
- BTV Dang uy, HD Trudng (de b/c);
- Cac don vj trong Trudng;
- CD trudng; Doan DTN, HSV;
- Luu HCTH, CTCT-HSSV; /

ffl^TRirdNG 
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CONG HOA XA HOI CHU NGlA VIET NAM 
Doc lap - Ty do - Hanh phuc

BO GIAO DUC VA DAO TAO
TRUONG DAI HOC VINH

PHU LUC 1
Tong hop y kien nguoi hoc doi voi boat dong giang day ciia giang vien hoc ki 2, nam hoc 2019 - 2020

/6/2020 cua Hieu tncang Truang Dai hoc Vinh)(Kem theo bao cao so /BC-DHV ngay

MUC DO DAP UNG

Kha (Muc do dap 
ling tir 65% den 

79%)

Trung binh (Muc do 
dap ling tir 50% denTot (Muc do dap 

u ng tii- 80 % trd' len)
Tong so can 
hoi duoc tra

Chua dat (Muc do 
dap ling duoi 50%)TT Don vi 64%)

loi So can hoi 
duoc tra

So cau 
hoi duoc 

tra loi

So can hoi So can 
hoi dnoc 

tra loi
Ty le % Ty If % duoc tra Ty If % Ty If %

loi loi
1 Khoa Giao due 50917 46321 91,0 3680 6827,2 1,3 234 0,5

Khoa Giao due Quoc phong2 1066 1057 99,2 0 0,0 9 0,8 0 0,0
Khoa Giao due The chat3 13394 11159 83,3 1512 11,3 444 3,3 279 2,1
Khoa Kinh Te4 64393 54071 84,0 8569 131813,3 2.0 435 0.7

5 Khoa Luat 41041 34902 85,0 4723 11,5 970 2,4 446
6 Khoa Sir pham Ngoai Ngu- 39268 33671 85,7 4477 806 31411,4 2,1 0,8
7 Khoa Xay dung 11856 10542 88,9 988 8.3 220 1,9 106 0,9
8 Vien CN Hoa sinh - Moi truong 6380 5617 88,0 516 8,1 136 2,1 111 1,7
9 Vien Khoa hoc xa hoi va nhan van 51208 43069 84,1 6179 145112,1 2,8 509 1,0
10 Vien Ky thuat va Cong nghe 45121 38150 84,6 5296 11,7 1165 2,6 510 U
11 Vien Nong nghiep va Tai nguyen 3553 3227 90,8 242 6,8 45 1,3 39 U
12 Vien Sir pham Ty nhien 38521 32440 84,2 4315 93511,2 2,4 831 2,2
13 Vien Sir pham Xa hoi 8602 7755 90,2 659 7,7 167 1,9 21 0,2
14 Phong Bao tao 594 461 77,6 105 2517,7 4,2 3 0.5
15 Phong Bao tao Sau Dai hoc 33 30 90,9 3 9,1 0 0,0 0 0,0

Phong Thanh tra - Phap che16 418 369 88,3 48 11,5 1 0.2 0 0,0
17 Thinh Giang 220 179 81,4 19 8,6 11 5,0 11 5,0
18 Trung tam Cong nghe thong tin 1584 1328 83,8 220 13.9 25 1,6 II 0,7
19 Truong Thirc hanh Sir pham 2705 2428 89,8 215 7,9 42 1,6 20 0,7

TONG 380874 326776 85,8 41766 11,0 8452 2,2 3880 1,0



BQ GIAO DUG VA DAO TAO
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PHU LUC 2
THONG KE KET QUA KHAO SAT

Lay y kien phan hoi tir nguoi hoc ve cac boat dong cua Nha truang va cac don vj hanh chinh hoc ki 2, nam hoc 2019 - 2020
/BC-DHV ngay(Kem theo bao cao so /6/2020 cua Hieu truang Trmmg Dai hoc Vinh)

So phieuSTT I ieu chi Ty le %

I. Co1 so' vat chat cua Nha truongA

He thong phong hoc va trang thiet bj cac phong hoc dam bao dieu kien hoc tap, ren luycn, sinh boat cua nguoi hoc1

Tot (Muc do dap ling tir 80 % tra len)
Kha (Muc dp dap ung tu1 65% den 79%) 
Trung binh (Mixc do dap ling tir 50% den 64%) 
Chira dat (Muc do dap ung dudi 50%)
Chua tiep xuc

7349 82,9a
b 1143 12,9

258 2,9c
d 77

38 0,4e
TONG 8865 100

> • A ^ ^ ^ a ^ ^

Nha thi dau TDTT, san bong va cac khu vuc luyen tap, sinh boat chung dap ung dieu kien hoc tap, ren luyen2
Tot (Muc dp dap ung tu 80 % trd len)
Kha (Muc dp dap ung tu 65% den 79%) 
Trung binh (Muc do dap ung tu 50% den 64%) 
Chua dat (Muc dp dap ung duoi 50%)
Chua tiep xuc

7064 79,7a
b 1220 13,8

311 3,5c
d 95 U

175 2e
TONG 8865 100

He thong v| sinhcong cong cua Nha truxmg
Tot (Muc dp dap ung tu 80 % trd len)
Kha (Muc dp dap ung tu 65% den 79%)
Trung binh (Muc do dap ung tu 50% den 64%) 
Chua dat (Muc dp dap ung dudi 50%)
Chua tiep xuc

3
6979 78,7a

b 1296 14,6
388 4,4c

d 133 1,5
69 0,8e

TONG 8865 100

!K



He thong dien, nuoc cua Nha truong
Tot (Mure do dap ting tu’ 80 % tra len)_______
Kha (Muc do dap ting tti 65% den 79%) 
Trung binh (Mtic do dap ting tir 50% den 64%) 
Chira dat (Mtic do dap ting diroi 50%)
Chira tiep xuc

4
7153 80,7a

b 1223 13,8
311 3,5c

d 115 1,3
63 0,7e

TONG 8865 100
II. Trung tam Thong tin - Thu’ vien Nguyen Thuc HaoB
Co1 sti dD’ lieu, nguon tai lieu dap ting nhu cau cua nguoi hoc
Tot (Mtic do dap ting tti 80 % tra len)
Kha (Mtic do dap ting tti 65% den 79%)
Trung binh (Mtic do dap ting tti 50% den 64%)

1
7135 80,5a

b 1280 14,4
262 3c

d Chira dat (Mtic do dap ting diroi 50%) 
Chira tiep xtic

97 u
91 1e

TONG 8865 100
Trang thiet bj cac phong doc, tMe^bj ho tra nguoi hoc trong vice tim kiem cac tai lieu thong tin can thiet
Tot (Mtic do dap ting tti 80 % tra len)
Kha (Mtic do dap ting tti 65% den 79%)
Trung binh (Mtic do dap ting tti 50% den 64%)
Chira dat (Mtic do dap ting diroi 50%)
Chua tiep xuc

2
7152 80,7a

b 1189 13,4
321 3,6c

d 80 0,9
123 1,4e

TONG 8865 100
Thai do phuc vu, tinh than trach nhiem cua can bo thir vien doi voi ban doc
Tot (Mtic do dap ting tti 80 % tra len)
Kha (Mtic do dap ting Jti 65% den 79%)
Trung binh (Mtic do dap ting tti 50% den 64%)
Chira dat (Mtic do dap ting diroi 50%)
Chua tiep xtic

3
7075 79,8a

b 1205 13,6
346 3,9c

d 106 12
133 1,5e

TONG 8865 100
HI. Trung tam Thuc hanh - Thi nghiemC
Trang thiet b{ cac phong thuc hanh^thi nghiem cua Nha trirang dap ung du dieu kien thac hanh, thi nghiem cua nguoi hoc
Tot (Mtic do dap ting tti 80 % tro len)
Kha (Mtic do dap ting tti 65% den 79%)

1
6943 78,3a

b 1162 13,1



c Trung binh (Muc do dap irng tir 50% den 64%) 
d Chira dat (Mire do dap ling dual 50%) 
e Chira tiep xuc

312 3,5
100 U
348 3,9

TONG 8865 100
Cac thiet bj thuc hanh - thf nghiem deu boat dong tot va cho ket qua dung voi ly thuyet
Tot (Muc do dap irng tir 80 % trcV len)
Kha (Muc do dap irng tir 65% den 79%)
Trung binh (Mure do dap irng tir 50% den 64%)
Chira dat (Muc do dap ung duai 50%)
Chua tiep xuc

2
6922 78,1a

b 1171 13,2
346 3,9c

d 100 U
326 3,7e

TONG 8865 100
Thai do phuc vu cua Ky thuat vien, giao vien huong dan thyc hanh thi nghiem
Tot (Muc do dap ung tu 80 % tra len)
Kha (Muc dp dap ung tu 65% den 79%)
Trung binh (Muc do dap ung tu 50% den 64%)________________________________
Chua dat (Muc do dap ung duoi 50%) _____
Chua tiep xuc

3
7044 79,5a

b 1175 13,3
247 2Jc

d 80 0,9
319 3,6e

TONG 8865 100
IV. Cac boat dong khacD
Thai do, tinh than lam viec, y thuc trach nhiem cua giang vien, giao vien trong qua trinh dao tao.
Tot (Muc do dap ung tu 80 % tra len)
Kha (Muc do dap ung tir 65% den 79%)
Trung binh (Muc do dap ung tu 50% den 64%)

1
7177 81a

b 1181 13,3
348 3,9c

d Chua dat (Muc do dap ung duai 50%) 106 1,2
Chua tiep xuc 53 0,6e

TONG 8865 100
Thai do, tinh than lam vice, y thirc trach nhiem cua can bo hanh chinh trong qua trinh dao tao.
Tot (Muc dp dap ung tu 80 % tra len)
Kha (Muc dp dap ung tu 65% den 79%)
Trung binh (Muc dp dap ung tu 50% den 64%)
Chua dat (Muc dp dap ung duai 50%)
Chua tiep xuc

2
7044 79,5a

b 1237 14
351 4c

d 123 M
110 1,3e

TONG 8865 100

K



Viec giai quyet cac thu tuc hanh chmh cua Nha trirdug doi voi ngiroi hoc.
Tot (Muc do dap img tir 80 % tro len)
Kha (Muc do dap urng tir 65% den 79%)
Trung binh (Muc do dap img tir 50% den 64%)
Chira dat (Muc do dap ung diroi 50%)
Chira tiep xuc

3
6893 77,8a

b 1279 14,4
405 4,6c

d 133 1,5
155 1,8e

TONG 8865 100
Cong tac dam bao an ninh, trat tir truong hoc
Tot (Muc do dap urng tir 80 % tro len)_________
Kha (Mure do dap ung tir 65% den 79%)
Trung binh (Muc do dap ung tir 50% den 64%)
Chua dat (Muc do dap ung duoi 50%)
Chira tiep xuc

4
7096 80,1a

b 1207 13,6
356 4c

d 100 U
106 1,2e

TONG 8865 100
Vice cung cap cac thong tin nghe nghiep va vice lam cua Nha truong doi \ 6i nguoi hoc.
Tot (Muc do dap ung tu 80 % tro len)
Kha (Muc do dap urng tu 65% den 79%) ___
Trung binh (Muc do dap ung tu 50% den 64%)
Chua dat (Muc do dap ung duoi 50%)
Chua tiep xuc

5
7025 79,3a

b 1309 14,8
268 3c

d 114 1,3
149 1,7e

TONG 8865 100
V. Cac don vj hanh chmh, bo phan va doan the (thoi gian, quy trinh xir ly cong viec; tinh than, thai do lam viec, phuc vu cua can 
bo, vien chuc...)E

Phong Cong tac chinh trj - Hoc sinh, sinh vien
Tot (Muc do dap ung tir 80 % tro len)
Kha (Muc do dap ung tir 65% den 79%)
Trung binh (Muc do dap urng tir 50% den 64%)____
Chua dat (Muc do dap ung duoi 50%)__
Chua tiep xuc

1
6999 79a

b 1165 13.2*
369 4,2c

d 109 1,2
223 2,5e

TONG 8865 100
2 Phong Dao tao
a Tot (Muc do dap ung tir 80 % tro len) 6923 78,1



KM (Mijc do dap ung tir 65% den 79%) 
Trung binh (Mire do dap ung tir 50% den 64%) 
Chira dat (Muc^o dap ung diroi 50%)
Chira tiep xuc

b 1152 13
369 4,2c

d 120 1,4
301 3,4e

TONG 8865 100
Bo phan mot cua
Tot (Mire d$ dap ung tu 80 % tro len)
Kha (Muc do dap ung tu 65% den 79%) 
Trung binh (Muc do dap ung tu 50% den 64%) 
Chua dat (Muc do dap ung duoi 50%)
Chua tiep xuc

3
6877 77,6a

b 1203 13,6
404 4,6c

d 130 1,5
251 2,8e

TONG 8865 100
Phong Ke hoach - Tai chinh
Tot (Mure do dap ung tur 80 % tro len)
Kha (Muc do dap ung tu 65% den 79%) 
Trung binh (Muc do dap ung tu 50% d4n 64%) 
Chua dat (Muc do dap ung dual 50%)
Chua tiep xuc

4
6818 76,9a

b 1194 13,5
332 Mc

d 108 1,2
413 4,7e

TONG 8865 100
Phong Thanh tra - Phap che
Tot (Muc do dap ung tu 80 % tro len)
Kha (Muc do dap ung tu 65% den 79%) 
Trung binh (Muc do dap ung tu 50% den 64%)

5
6817 76,9a

b 1103 12,5
254 2,9c

Chua dat (Muc do dap ung duoi 50%)d 119 1,4
Chua tiep xuc 572 6,5e

TONG 8865 100
Phong Quan trj va Dau tu-
Tot (Muc do dap ung tu 80 % tro len)
Kha (Muc do dap ung tu 65% den 79%) 
Trung binh (Muc do dap ung tu 50% den 64%) 
Chua dat (Muc do dap ung duoi 50%)
Chua tiep xuc

6
6710 75,7a

b 1092 12,3
347 3,9c

d 104 1,2
612 6,9e

TONG 8865 100

V7



Trung tarn Cong nghe Thong tin_____
Tot (Mijc do dap urig tir 80 % tro len)
Kha (Mijc do dap urng tij 65% den 79%) 
Trung binh (Mire do dap ling tir 50% den 64%) 
Chua dat (Mire do dap irng diroi 50%)
Chua tiep xuc

7
6769 76,4a

b 1136 12,8
397 4,5c

d 110 1,3
453 5,1e

TONG 8865 100
Trung tam Djch vu, Ho tro* sinh vien va Quan he doanh nghiep
Tot (Mire do dap ling tir 80 % tro len)
Kha (Muc do dap urng tir 65% den 79%)
Trung binh (Muc do dap ung tir 50% den 64%)
Chira datJMuc do dap ung diroi 50%)
Chua tiep xuc

8
6707 75,7a

b 1145 12,9
4,3379c

d 114 1,3
520 5,9e

TONG 8865 100
Trimg tam Dam bao chat luong
Tot (Muc do dap ung tu 80 % tro len) 
Kha (Muc do dap ung tur 65% d4n 79%)

9
6869 77,5a

b 1143 12,9
Trung binh (Muc do dap ung tu 50% den 64%)
Chua dat (Muc do dap ung duoi 50%)_______
Chua tiep xuc

305 3,5c
d 114 1,3

434 4,9e
TONG 8865 100

Doan Thanh nien10
Tot (Muc do dap ung tu 80 % tro len)
Kha (Muc do dap ung tu 65% den 79%) 
Trung binh (Muc do dap ung tir 50% den 64%) 
Chua dgt (Muc do dap irng duoi 50%)

7032 79,3a
b 1204 13,6

3,2284c
d 113 y

Chua tiep xiic 2,6232e
TONG 8865 100

Hoi Sinh vien
Tot (Muc do dap ung tu 80 % tro len)

11
6898 77,8a

Kha (Muc do dap ung tir 65% den 79%) 
Trung binh (Muc do dap irng tir 50% d4n 64%) 
Chua dat (Muc do dap ung duoi 50%)

b 1181 13,3
376 4,3c

d 109 1,2



e [chira tiep xuc 301 3,4
TONG 8865 100

Nha xe sinh vien12
Tot (Mire do dap ling tir 80 % trd len)
Kha (Mijc do dap ling tir 65% den 79%) 
Trung binh (Mire do dap ling tir 50% den 64%) 
Chira dat (Muc do dap u ng dirdi 50%)
Chira tiep xuc

6300 71,1a
b 1497 16,9

585 6,6c
’

d 246 2,8
237 2,7e

TONG 8865 100
Bo phan ve si
Tot (Mure d6 dap umg tir 80 % tra ten)_______
Kha (Mure do dap ung Jir 65% den 79%) 
Trung binh (Mnc do dap ung tir 50% den 64%) 
Chira dat (Muc do dap ung dual 50%)
Chua tiep xuc

13
6589 74,3a

b 1164 13,1
398 4,5c

d 126 1,4
588 6,6e

TONG 8865 100
Phong Khoa hoc va hop tac quoc te
Tot (Muc do dap ung tir 80 % trd len)
Kha (Muc do dap ung tu 65% dSn 79%) 
Trung binh (Muc do dap ung tu 50% den 64%) 
Chua dat (Muc do dap ung duoi 50%)
Chua tiep xuc

14
6582 74,3a

b 1115 12,6
354 4c

d 110 1,3
704 8e

TONG 8865 100
Phong Hanh chi'nh Tong hop
Tot (Muc do dap ung tu 80 % trd len)
Kha (Muc do dap ung tu 65% den 79%) 
Trung binh (Muc do dap ung tu 50% den 64%) 
Chua dat (Muc do dap ung dudi 50%)
Chua tiep xuc

15
6755 76,2a

b 1128 12,7
264 3c

d 113 1,3
605 6,8e

TONG 8865 100
16 Trung tam Giao due Quoc phong - An ninh Vinh
a Tot (Muc do dap ung tu 80 % trd len) 
b Kha (Muc do dap ung tu 65% den 79%)

6908 77,9
1202 13,6

y



c Trung binh (Mijc do dap ung tir 50% den 64%)
d__Chira dat (Mure do dap ling dirai 50%)
e Chira tiep xuc

337 3,8
109 1,2
309 3,5

TONG 8865 100
Trung tarn Noi tru
Tot (Muc do dap ung tir 80 % tro len)
Kha (Mijc do dap ung tir 65% den 79%) 
Trung binh (Muc do dap ung tir 50% d4n 64%) 
Chua dat (Muc do dap ung diroi 50%)
Chua tiep xuc

17
6497 73,3a

b 1171 13,2
371 4,2c

d 120 1,4
706 8e

TONG 8865 100
Tram Y te
Tot (Muc do dap ung tu 80 % tro len)
Kha (Muc do dap urng tir 65% den 79%) 
Trung binh (Muc do dap ung tu 50% den 64%) 
Chua dat (Muc do dap ung dual 50%)
Chua tiep xuc

18
6621 74,7a

b 1267 14,3
430 4,9c

d 121 1.4
426 4,8e

TONG 8865 100
Ban Quan ly Ctr so12
Tot (Muc do dap ung tu 80 % tro len)
Kha (Muc do dap ung tu 65% den 79%) 
Trung binh (Muc do dap ung tu 50% d4n 64%) 
Chua dat (Muc do dap ung duoi 50%)
Chua tiep xuc

19
6595 74,4a

b 1208 13.6
381 4,3c

d 111 1,3
570 6,4e

TONG 8865 100
Nha an va cac djeh vu khac
Tot (Muc do dap ung tu 80 % tro len)
Kha (Muc do dap ung tu 65% den 79%) 
Trung binh (Muc do dap ung tu 50% den 64%) 
Chua dat (Muc do dap ung duoi 50%)
Chua tiep xuc

20
6542 73,8a

b 1299 14,7
359 4,1c

d 134 1,5
531 6e

TONG 8865 100



BO GlAo DUG VA DAO TAO
TRUONG DAI HOC VINH

CONG HOA XA HQI CHU NGHIA VIET NAM
Boc lap - Tu’ do - Hanh phuc

PHU LUC 3
KET QUA LAY Y KIEN PHAN HOI CUA SINH VIEN CUOI KHOA TOT NGHIEP NAM 2020 

VE CAC HOAT DONG CUA NHA TRUONG, NAM HOC 2019 - 2020
/BC-DHV ngay /6/2020 ciia Hieu trmmg Truong Dai hoc Vinh)(Kem theo bao cdo so

So lirot cau hoi duoc tra loiSTT Tieu chi Ty 1c %
Panh gia vc chuoTig trinh dao taoA
Chirong trinh dao tao co muc tieu ro rang, phu hop voi chuan dau ra
Tot (Muc do dap ung tu 80 % tra len)
Kha (Muc do dap ung tu 65% den 79%) __
Trung binh (Muc do dap ung tu 50% din 64%) __ ____
Chua dat (Muc do dap ung dual 50%)

1
7462 79,5a

b 1519 16,2
299 3,2c

d 102 u
TONG 9382 100

2 Can true chuung trinh linh boat, thuan loi cho ngu’d’i hoc lua chon chuyen doi
a Tot (Muc do dap ung tu 8OJA trd len)
b Kha (Muc do dap ung tu 65% den 79%) ____
c Trung binh (Muc do dap ung tu 50% din 64%) __
d Chua dat (Muc do dap ung duoi 50%)

7398 78,9
1592 17
275 2,9
117 1,3

TONG 9382 100
Noi dung^ac hoc phan co tinh ke thua va phu hop voi muc tieu, yeu cau cua nganh hoc
Tot (Muc do dap ung tu 80 % tra len) ______
Kha (Muc do dap ung tu 65% din 79%) _________

3
7373 78,6a

b 1573 16,8
Trung binh (Muc do dap ung tu 50% den 64%) 
Chua dat (Muc do dap ung dudi 50%)

311 3,3c
d 125 1,3

TONG 9382 100
Cac hoc phan chu trong ca kien thirc va ky nang
Tot (Muc do dap ung tu 80 % trd len)
Kha (Muc do dap ung tu 65% den 79%)
Trung binh (Muc do dap ung tu 50% din 64%) 
Chua dat (Muc do dap ung dudi 50%)

4
7354 78,4a

b 1611 17,2
302 3,2c

d 115 1,2
TONG 9382 100



Chirong trinh can doi giua thoi gian hoc tren Idp va tu hoc
Tot (Muc do dap urng tu 80 % trd len) _______
Kha (Muc do dap ung tir 65% den 79%)_________________
Trung binh (Muc do dap img tu 50% den 64%)
Chua dat (Muc do dap ung duoi 50%)

5
7402 78,9a

b 1602 17,1
248 2,7c

d 130 1,4
TONG 9382 100

Chirong trinh da cung cap kien thirc va kT nang can thiet cho nghe nghiep.
Tot (Muc do dap ung tu 80 % trd len)
Kha (Muc do dap ung tu 65% den 79%)______ _______
Trung binh (Miicjlo dap ung tu 50% den 64%) __
Chua dat (Muc do dap ung dudi 50%)

6
7328 78,1a

b 1591 17
326 3,5c

d 137 1,5
TONG 9382 100

Danh gia ve doi ngu giang vienB
Giang vien co trinh do, kien thirc chuyen mon tot va thirong xuyen cap nhat thong tin moi trong bai giang
Tot (Muc do dap ung tu 80 % trd len) 7497
Kha (Muc do dap ung tu 65% den 79%)
Trung binh (Muc do dap ung tu 50% den 64%)
Chua dat (Muc do dap ung dudi 50%)

1
79,9a

b 1523 16,2
265 2,8c

d 97 1
TONG 9382 100

Giang vien co trinh do, kien thirc chuyen mon tot va thudng xuyen cap nhat t long tin moi trong bai giang
Tot (Muc do dap ung tir 80 % trd len)
Kha (Muc do dap ung tir 65% d6n 79%)
Trung binh (Muc do dap ung tir 50% d4n 64%)
Chua dat (Mire do dap img dudi 50%)

2
7532 80,3a

b 1470 15,7
258 2,8c

d 122 1,3
TONG 9382 100

Giangj/icn thong bao day du tieu chi danh gia cho tirng hoc phan
Tot (Muc do dap ung tir 80 % trd len)________
Kha (Muc do dap ung tir 65% den 79%)
Trung binh (Muc do dap ung tir 50% den 64%) _ ___
Chua dat (Muc do dap img dudi 50%)

3
80,77570a

b 15,21427
269 2,9c

d 116 1,2
TONG 1009382

4 Giang vien thirong xuyen khuyen khich sinh vien tham gia vao cac hoat dong
a Tot (Muc do dap img tir 80 % trd len) ___
b |Kha (Muc do dap ung tir 65% din 79%)

ice tap, thao luan va thuc hanh, ren luyen chuyen
7567 80,7
1505 16,1



c_Trung binh (Muc <36 dap ung tir 50% den 64%)
d Chua dat (Muc do dap ung dual 50%)

206 2,2
104 1,1

TONG 9382 100
Giang vien san sang hirong dan, giup do sinh vien trong hoc tap
Tot (Muc do dap ung tir 80 % tro len) ________
Kha (Muc do dap ung tir 65% den 79%) __
Trung binh (Muc do dap ung tu 50% den 64%)________________
Chua dat (Muc do dap ung dual 50%)

5
7489 79,8a

b 1480 15,8
297 3,2c

d 116 1,2
TONG 9382 100

6_Giang vien cong bang, khach quan va danh gia dung nang lye cua sinh vien
a Tot (Muc do dap ung tu 80 % tro len)___

Kha (Muc do dap ung tu 65% den 79%) 
c Trung binh (Muc do dap ung tu 50% den 64%) 
d Chua dat (Muc do dap ung dual 50%)

7393 78,8
1569 16,7
299 3,2
121 1,3

TONG 9382 100
Danh gia ve ket qua hoc tap cua sinh vienC
Khoa hoc cung cap cho anh/chj nhung kien thuc can thiet ve chuyen mon va nghiep vu nghe nghiep
Tot (Muc do dap ung tu 80 % tro len) 1
Kha (Muc do dap ung tu 65% den 79%)__
Trung binh (Muc do dap ung tu 50% den 64%)
Chua dat (Muc do dap ung duoi 50%)

1
7338 78,2a

b 1650 17,6
276 3c

d 118 1,3
TONG 9382 100

2 Khoa hoc giup anh/chj phat trien nhung ky nang mem can thiet cho nghe nghiep (giao tiep, trinh bay, to chirc, quan ly, lam vife
a Tot (Muc do dap ung tu 80 % tro len) nr~ '
b Kha (Muc do dap ung tu^65% den 79%)__
c Trung binh (Muc d6j3ap ung tu 50% d6n 64%) 
d Chua dat (Muc do dap ung duoi 50%)

7328 78,1
1645 17,5
295 3,2
114 1,2

TONG 9382 100
3 Khoa hoc giup anh/chj nang^cao nang luc ngoai ngfi’, tin hoc

Tot (Muc do dap ungju 80 % tro len)
Kha (Muc do dap ung tu 65% jlen 79%) _ __
Trung binh (Muc do dap ung tu 50% den 64%)
Chua dat (Muc do dap ung duoi 50%)

7138 76,1a
b 1766 18,8

329 3,5c
d 149 1,6

TONG 9382 100



4 Khoa hoc giup anh/chj ren luyen ky nang tu- duy sang tao, kha nang ty hoc, ty nghicn cuu
Tot (Muc dp dap ung tu 80 % tra len)
Kha (Muc do dap ung tu 65% den 79%)___ ____________
Trung binh (Muc do dap ung tu 50% den 64%) ________
Chua dat (Muc do dap ung duoi 50%)

7285 77,7a
b 1651 17,6

319 3,4c
d 127 1,4

TONG 9382 100
Khoa hoc giup anh/chj phat trien, nang cao dao due, nhan each, loi song, tinh than trach nhiem, y thirc ky luat...
Tot (Muc do dap ung tu 80 % tra len)
Kha (Muc do dap ung tu 65% den 79%)
Trung binh (Muc do dap ung tu 50% den 64%)
Chua dat (Muc do dap ung dual 50%)

5
7418 79,1a

b 1538 16,4
292 3,1c

d 134 1,4
TONG 9382 100

Anh/chj ty tin ve kha nang dap ung yeu cau nghejighiep sau khi ra trirong
Tot (Muc dp dap ung tu 80 % tra len)
Kha (Muc dp dap ung tu 65% dSn 79%)____
Trung binh (Muc dp dap ung tu 50% den 64%)__________ _________
Chua dat (Muc dp dap ung duai 50%)

6
7083 75,5a

b 1798 19,2
367 3,9c

d 134 1,4
TONG 9382 100

Danh gia ve to chuc dao tao va co’ so’ vat chat, trang thiet bj day hoc
Ke hoach, thfri gian bieu hpc tap va thi ket thuc hoc phan duoc sap xep phu hop
Tot (Muc dp dap ung tu 80 % tra len)____________
Kha (Muc dp dap ung tu 65% den 79%) _____
Trung binh (Muc dp dap ung tu 50% den 64%)______________________________
Chua dat (Muc dp dap ung duai 50%)

D
1

7306 77,9a
b 1671 17,8

284 3c
d 121 1,3

TONG 9382 100
Co1 sfr vat chat, trang thiet bj cua Nha trirong dap ung nhu cau hoc tap, nghien cuu va ren luyen cua sinh vien
Tot (Muc dp dap ung tu 80 % tra len) 1
Kha (Muc dp dap ung tu 65% den 79%)

2
7431 79,2a

b 1594 17
Trung binh (Muc dp dap ung tu 50% den 64%) 
Chua dat (Muc dp dap ung duai 50%)

230 2,5c
d 127 l,4

TONG 9382 100
3 Thu vien cua Truong co dii hoc lieu dap ung nhu cau hoc tap, nghien cun cua sinh vien
a Tot (Muc dp dap ung tu 80 % tra len) 
b Kha (Muc dp dap ung tu 65% den 79%) ^

7430 79,2
1548 16,5



c Trung binh (Muc do dap ung tu 50% den 64%) 
d Chua dat (Muc do dap ung dirdi 50%)

286 3.1
118 1,3

TONG 9382 100
E Danh gia chung

Mire do hai long chung ciia anh/chi ve chuong trinh dao tao cua nganh da theo hoc
Tot (Muc do dap ung tir 80 % tra len)_______________
Kha (Muc do dap ung tir 65% den 79%)
Trung binh (Muc do dap ung tir 50% den 64%)_____________
Chira dat (Muc do dap ung dual 50%)

1
7299 77,8a

b 1653 17,6
298 3,2c

d 132 1,4
TONG 9382 100

2 Muc do hai long chung ciia anh/chj ve moi truong song, sinh boat, ren luyen va hoc tap tai Trircmg.
a Tot (Muc do dap ung tir 80 % tra len) 1
b KM (Mire do dap ung tir 65% den 79%) 
c Trung binh (Mire do dap img tir 50% den 64%) 
d Chua dat (Mire do dap ung duai 50%)

7407 79
1570 16,7
280 3
125 1,3

TONG 9382 100
Muc do hai long cua anh/chi ve chat luong phuc vu cua Nha truong doi voi sinh vien.
Tot (Muc do dap ung tir 80 % tra len)
KM (Muc do dap ung tir 65% den 79%)
Trung binh (Mire do dap ung tir 50% den 64%)_________________  __________
Chua dat (Muc do dap ung dudi 50%)

3
7357 78,4a

b 1630 17,4
278 3c

d 117 1,3
TONG 9382 100


