BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC VINH Pijc lap - Tw do - Hanh phuc

sé: 495 /rB-PHV Nehé An, ngay§ thang 12 nam 2017

‘ - THONG BAO
Vé viée lay y kién phan hoi tir ngudi hoc vé cac hoat dong gisng day,
cac hoat dong cia Nha trwong va cac don vi hanh chinh
Hoc ky 1 nam hoc 2017 - 2018

Thuc hién Quyét dinh sé 1307/QD-PHV ngay 01/11/2016 ciia Hiéu truéng
Truong Dai hoc Vinh ban hanh Quy dinh tam thoi cong tac ldy y kién phan hoi tir
nguoi hoc vé can bd, vién chire va cac hoat dong cua Truong Dai hoc Vinh va Ké
hoach sb 38/KH-DHV ngay 23/10/2017 ctia Hiéu truong Nha truong trién khai thuc
hién khéo sat do ludong su hai long ctia nguoi dan dbi véi dich vu gido duc cong nam
hoc 2017 - 2018, Nha truong thong bao viée té chire 1y y kién phan hoi tir nguoi hoc
vé céc hoat dong giang day, cac hoat dong cua Nha truong va cdc don vi hanh chinh
hoc ky 1 nam hoc 2017 - 2018 nhu sau:

1. P6i twong lay y kién

1.1. Péi véi sinh vién hé chinh quy: T4t ca sinh vién tir khoa 54 dén khoa 58
hién dang hoc tap trung tai Truong.

1.2. D6i v6i sinh vién hé vira lam vira hoc va gido duc tur xa: TAt ca sinh vién tr
khoa 56 dén khoa 58 ctia Nha truong dang hoc tai cdc co so lién két dao tao.

1.3. Ddi vai hoe vién cao hoc: TAt ca hoc vién cao hoc khoa 25 hién dang hoc
tap trung tai Truong

2. N§i dung lay y kién (co phiéu kém theo)

2.1. Déi véi sinh vién hé chinh quy

- Lay y kién phan hoi tir nguoi hoc ve hoat dong giang day (Phiéu sb 1).

- Liy y kién ‘phan hoi tir nguoi hoe vé cac hoat dong ctia Nha truong va cdc don
vi hanh chinh (Phiéu s6 2).

2.2. Béi voi sinh vién hé vira lam vira hoc (VLVH) va giao duc tir xa (GDTX):
Liy y kién phan hoi tir ngudi hoe vé cac hoat dong giang day (Phiéu s6 3).

2.3. Bbi voi hoce vién cao hoc: Lay y kién phan hdi tir nguoi hoc vé cac hoat
dong giang day (Phleu s6 4).

3. Hinh thire liy vy kién

3.1. Ddi vai sinh vién hé chinh quy: Ngum hoc cho ¥ kién vao phiéu theo hinh
thtre truc tuyén trong trang ¢ nhan trén phan mém CMC ctia Nha trudng.

3.2. D6i véi sinh vién hé vira lam vira hoc, gido duc tir xa va hoc vién cao hoc:
Nguoi hoc cho y kién vao phiéu theo hinh thire tryc tuyén (c6 phan mém riéng).

4. Phwong phap danh gia (c6 huéng dan quy trinh thuc hién kém theo)

4.1. Ngudi hoe cho y kién theo mitc do tir 1 dén 5 di voi timg tiéu chi bang
cach kich chudt may tinh vao & phu hop.

4.2. Murc do danh gia céc tiéu chi

- Mt do Tét: Tiéu chi dap Gmg ngudi hoc tir 90% trd 1én

- Mtrc do Kha: Tiéu chi dap trng nguot hoe tir 70% dén 89%

- Muc do Trung binh: Tiéu chi dap trmg nguoi hoc tir 50% dén 69%

- Chua dat: Tiéu chi dap ung nguoi hoc dudi 50%.



- Khong y kién: Tiéu chi nay nguoi hoe chua tiép xtc hodc chua quan tam,

5. Thoi gian iy ¥ kién

5.1. Qéi vai sinh vién h¢ chinh quy: ’

- Phicu s0 1: thyc hién tir ngay 08/12/2017 dén 25/12/2017.

- Phicu s6 2: Trién khai thyc hién tir 11/12/2017 - 30/01/2018. q

5.2. Boi véi sinh vién hé VLVH, GDTX va hoc vién cao hoc: Trién khai thuc
hién tir 11/12/2017 - 30/01/2018.

6. T6 chirc thye hién

6.1. Truong céc don vi lién quan phdi hop véi Phong Cong téc chinh tri - Hoc
sinh, sinh vién trién khai, hudng dan céc vién, khoa dao tao, cic co sd lién két dao tao
thuc hién viée 14y v kién phan hoi tir ngudi hoc theo ding yéu cau va quy dinh.

6.2. Truong cac vién, khoa dao tao td churc quan triét Quyét dinh sb 1307/Qb-
DHYV ngay 01/11/2016 cta Hiéu truong Truong Dai hoc Vinh ban hanh Quy dinh tam
thoi cong tac ldy y kién phan hdi tir ngudi hoc vé can b, vién chiic va céc hoat dong
cta Truong Dai hoc Vinh va Ké hoach s6 38/KH-DHV ngay 23/10/2017 cua Hiéu
truong Nha truong trién khai thuc hién khao sat do luong su hai long ctia nguoi dan
dbi v6i dich vu gido duc cong ndm hoc 2017 - 2018 t&i tat ca can bd, vién chic va
nguoi hoc cta vién, khoa. Déc biét, nhan manh tinh than trach nhiém ctia ngudi hoc
trong viéc cho y kién phai dam bao trung thuc, khach quan va c6 tinh xay dung.

6.3. Truong cac vién, khoa dao tao phai dam bao 100% sd lurong nguoi hoc theo
d6i tuong quy dinh ¢ trén tham gia cho y kién, néu khong tham gia Nha trudong s& xur
Iy theo quy ché.

6.4. Poan Thanh nién, Hoi Sinh vién to chirc quén triét trong doan vién thanh
nién va hoi vién cac ndi dung vé viée trién khai lay ¥ kién ngudi hoc cua Nha truong.

6.5. Trung tdm Cong ngh¢ thong tin: Xay dung phan mém riéng dé ldy ¥ kién
déi véi hoc vién cao hoc va sinh vién h¢ VLVH, GDTX; dam bao phan mém, may chu
hoat dong thong sudt trong thoi gian Nha truong to chtre 1ay y kién ngudi hoc; ho tro

phong Cong tac chinh tri - Hoc sinh, sinh vién trién khai 1dy y kién nguoi hoc theo ké
hoach cua Truong.

Trén day la cac ndi dung t6 chirc 14y y kién phan hdi tir ngudi hoc vé cac hoat
dong giang day, céc hoat dong ctia Nha truong va cac don vi hanh chinh hoc ky 1 ndm
hoc 2017 - 2018. Nha truong ycu cau Trudng cac don vi lién quan, Truong cac vién,
khoa dao tao chi dao dé nguoi hoc nghiém tac thuc hién. Trong qua trinh trién khai
thuc hién néu ¢6 van dé gi phat sinh phéan dnh vé Truong qua Phong Cong tac chinh tri
- Hoc sinh, sinh vién dé xir ly./.
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CONG HOA XA HQI CHU NGHIA VIET NAM
Doc lap - Tw do - Hanh phuc

Nghé An, ngay p§ thdang 12 nam 2017

HUONG DAN THU'C HIEN QUY TRINH PANH GIA CUA NGUOI HQC
VE HOAT PONG GIANG DAY CUA GIANG VIEN
(Dung cho sinh vién hé chinh quy)

Nha truong thue hién khao sat 1y y kién phan hoi tir ngudi hoc vé hoat dong
giang day cua giang vién trong hoc ky 1, nam hoc 2017 - 2018. Nguoi hoc LAN
LUOT chon giang vién va mén hoc & muc Pdi twong dwge khio sit (khao sit xong

mdt mon hoc, chdt phuong an tra 101 rdi mGi chon mén hoc khac dé khao sat va tiép
tuc cho dén hét cac mon minh hoc).

Cac budc thuc hién cu thé nhu sau:

Bude 1: Vao trang web co dia chi: http://student.vinhuni.edu.vn/

Bude 2: Sinh vién ding nhdp vao hé thong bing tai khodn ctia minh

PANG NHAP

Théng tin ding nhip hé thong

Tai khoan :|
Mat khau

{Béng nhap ] [VE trang chi |

[ Quén mat khiu ]

Sau khi diang nhap thanh cong, chirc nang ldy y kién s& duoc kich hoat.

£ 1. Thong tin vé mon hoc va tailicu phyc vy giang day

1: Anb/chi dge nguoi day (hong tin 1 muc tiéu, ngi dung va yéu cin mon hoc

“Té" - Mirc d6 dap g 0 50% trd Ién "Kha" - Mirc do dap (ng il 70% dén 89%
“Trung binh'" - Mirc 6 dap (g tlr 50% dén 68% “Chua dat” - Mrc d¢ dap Ung dudi 50%

"Khéng ¥ kién" - Chura tiép x(c hode chua quan tam
!

2; Aub/chi dwge ngudi day cung cap day i thong tin ve lich trinkvke hoaeh gidng day cbi tiet vi tiéw chi ddnh gid ket qua hoe tp.

Tt - M 6 dap tng tr 0% rd Ién "Kha" - Mic 46 dap g tr 70% dén 89%
“Trung binh" - Mirc 46 dap tng tr 50% dén 65% "Chua dal" - Murc d¢ dap (g dudi 50%

"Khéng ¥ kién" - Chura tiép x(ic hodc chua quan tAm

3: Aub/chi dwoc nguei day gioi thiéu day di thong tin de cwong chi tiet mon hoe, gido trinh, i liéu hoc tap va cdc phwong tign ho trg phye vy mon hoe,

“Tet" - Mire d6 dap (g tr 50% i lén "Kha" - Mrc d0 dap img & 70% dén 85%
"Trung binh" - Mirc d6 dap ting tr 50% dén 6% "Chura dat" - Mirc dé dap (ng dudi 50%

"Khéng y kién' - Chira iép x(c hodc chua quan tém



Bude 4: Nguoi hoc tién hanh bay t6 v kién cta minh (khach quan, cong tam,
trung thuc) béng cach click chudt vao mdt trong nhitng lya chon ma minh cho la ding.

Bude 5:Nguoi hoe phai tra 101 tat ca cdc cdu hoi tir trang dau tién cho dén trang
cudi ciing bing cach chuyén trang nhu hinh sau (g0m 6 trang, 26 ciu hoi)

d 2. Noi dung gidng day

1: Noi dung giang day phi hop véi dé cwong chi tiet mon hoc da dwge ngwoi day gioi thi¢u

"Tét" - Mire do dap Gng tir 90% d 1én "Kha" - Mic dé dap ing tlr 70% dén 89%
"Trung binh" - Mire @6 dap (g tir 50% dén 69% * "Chura dat" - Mire d6 dap (g dudi 50%

"Khéng ¥ kién" - Chura fiép xlc hodc chura quan tam

2: Noi dung giang day dam bao tinh chinh xde, khoa hoc, logic

"Tét" - Ml dé dap ing tir 90% trd 1én "Kha" - Mic d6 dap tng tir 70% dén 69%
“Trung binh" - kdre d6 dap (ng tr 50% dén B9% “Chua dat” - MUrc dé dap tng duor £0%

"Khéng y Kién" - Chua tiép xUc hodc chura quan tam

£ 6. Ci thin xét, thing fin khic ma anb/ch Y e L

1: Cde ubin xét/thong tin Khdc mA anb/chi muon gop  bo sung cho uguedi dgy (04ub true tiép vao o trong cho sin dud day):

Bianh troc tiép vao dy
Nguoi hoe danh truc tiép vao 0 trong (textbox) cho sin nhu hinh trén.
Bude 6: Néu nguoi hoc chua hoan thanh viée tra 161 khao sat trong mot lan
dang nhap thi co thé luu lai va tra 11 vao ldn ding nhap tiép theo (t6i da ba lin ding
nhép) bing cich chon vao nit “Luu” nhu hinh dudi.

(Sau Kbi r 1 ot g Ko sit, bam wit " Chot phurong i tr 6", ket qui Khio sit méi duge chap nbin)

LOu kOt quO e . . e
tr0 10i :‘;;;@»LLI’ | (CHOT PHUONGANTRALCE THOAT

Két thic qua

\ ' Thoat khoi chuire
trinh khao sat

ndng khao sat

Buée 7: Sau khi hoan thanh bang khao sat (tra 101 hét tit ca cac cau hoi), click
chudt vao nat “Chét phwong an tra 1oi” dé két thiic qua trinh khao sat.
Cudi cung 4n nat “Thoat” dé tiép tuc vao mon hoc khac hoac thoat khoi chire

nang khao sét.%




Phiéu so 1

BO GIAODUC VADAOTAO  PHIEU LAY Y KIEN PHAN HOI TU NGUOI HOC

TRUONG DPAIHQC VINH VE CAC HOAT PONG GIANG DAY
(Diing cho sinh vién dai hoc)
Ngay khao sdt:............ ! S 120..0ecunee.
TEN ROC PRANI. ... e Ma hoc phan:.........................
TEOOEUE QYT covrroresrvvanessmrmscersmninssns cosmmesssmpsassnrssassmsnsamsnsnsssasmansonen st s 64 619563 54 ORISR AT RSB P8 433%

Dé gitip Nha truong 6 thong tin didu chinh, cai tién cong tac giang day va phuc vu ngudi hoc ngay mot
t6t hon, dé nghi anh/chi cho biét y kién ciia minh vé cac ndi dung trong phiéu liy y kién nay. Anh/chi hiy dua
ra y kién trung thuc, khach quan va c6 tinh xay dung.

1. NOI DUNG LAY Y KIEN

Anh/chi hay cho biét y kién ciia minh theo mirc d tir 1 dén S (kich chugt mdy tinh vao 6 phii hop)

Mikc d§ danh gia
1 2 3 4 5
Tt Kha Trung binh Chua dat Khéng y kién
(Mikc do ddp vimg | (Mikc @3 ddp iing | Mike do ddp vng (Murc do dap rng (Chua tiép xuc hodc
tir 90% tro lén) e 70% dén 89%) | tie 50% dén 69%) duoi 50%) chua quan tam)
STT Néi dung ly y kién Mire d danh gis
Hoat djng giang day 1 | 2|3 |45
| Ngudi hoe dugce nguoi day gioi thi¢u diy du thong tin dé cuong chi tiét hoc
phan, gido trinh, tai liéu hoc tap va cac phuong tién hd trg phuc vu hoc phan. 00|10 |0 |0
Noi dung giang day phi hop véi dé cuong chi tiét hoc phan da duoc ngudi da
2 | gaimige T s *®lolololo|o
3 Ngudi day dam bao tién do giang day theo thoi khoa biéu da cong bo. Ol OO0 0O 0O
4 | Nguoi day thé hién tinh chuan myc cua nha gido. OO0 OO0 | 0O
5 Nguoi day cé phuong phéap truyén dat rd rang, dé hiéu. Ol OO0 |0O
6 Ngudi day c6 kién thire chuyén mén tdt, noi dung giang day cap nhat. Ol OO0 |0
Ngudi day ¢ bién pha kiém tra hoat dong tu hoc, tu nghién ctru cia nguoi
- ) ) 0/ 00|00
8 Nguoi day st dung hiéu qua cac phuong tién, thiét bi day hoc. ONNOREOREORES
Nguoi day c6 kha nang thiét lap moi truong hoc tap than thién, hop tic va
4 khuyén khich ngudi hoe 1am viée nhom. CRNORNCHOR R
Noudi day sin sang giai dap nhimmg cau hoi caa ngudi hoc lién quan dén hoc
10 pl%én. ay ge p g g q ololololo




11 | Ngudi day quan tdm dén phat trién cac k§ ning va tu duy ctia nguoi hoc. OO0 |0 |0
12 | Nguoi day lién h¢ kién thirc voi thyc tién nghé nghiép va cudc séng O
Nguoi day cung cép hé théng cau hoi on tap déy du, bao quat, phu hgp véi ndi
- dung hoc phan 0100|000
Kiém tra - danh gia nguoi hoc 1 |2 |3 |45
Két qua danh gi{l vé: y thtrc, thai dg, diém‘chuyén can; diém gitra ky; diém thi
14 | két thac hoc phan dugc thuc hién cong bang va phan anh ding ningluccia | O | O | O | O | O
nguoi hoc.
15 | Cac hinh thie kiém tra, danh gia phi hop véi ndi dung hoc phan OO0 | OO
16 | Anh/chi hai long & mic d9 nao vé hoat dong kiém tra, danh gia. OlO0O|lO0|0O |0
Két qua dat dwoge 1|23 |4]s
Anh/chi hai long & mirc d6 nao vé kién thic va phuong phép giang day cta
LY nguoi day. 0410000
Anh/chi hai long & mtrc d§ nao vé su tién bo cta ban than (vé kién thirc va ky
18 nang chuyén mon, nghé nghiép, pham chét dao due...) 0|0 |00 _C_)*_
Anh/Chi hai long & mic do nao vé sy tién bd cua ban than trong k¥ ndng tu
L2 hoc, tu nghién clru thong qua hoc phén nay. 010|000
20 | Mirc do hai long chung ctia anh/chi vé két qua dat dugce tu hoc ph?m. Ol 0|00 |0
Cac nhan xét, thong tin khac ma anh/chi muén gop ¥ bd sung cho nguoi day
II. THONG TIN CA NHAN
Anh/chi hay dién thong tin c4 nhan va kich chu¢t may tinh vao 6 phu hop (muc Gidi tinh).
BMAilL. .ottt SO di€n thOR. e
LOPiaiaiiiiieiiieieieceein 38 4 1 To T LA Khdéahoc: .ovvvviii i,
HOC KV, ; Nam hoc: 20............ - 200

Cim on anh/chi da tham gia y kién

BAN GIAM HIEU DUYET PHIEU

Phiéu nay da duoc bd sung, chinh stra, gop y cua Ban Chi dao va céac don vi tai

cudc hop séng ngay 06/12/2017.[7@4/

Nghé An, ngay

PHO HIE

PGS.TS. Ao Jink Fheimg

thang 12 nam 2017

ThS. Pham Cong Ly

TRUONG PHONG CTCT-HSSV

P




Phiéu sb 2

BO GIAO DUC VADAO TAO  PHIEU LAY Y KIEN PHAN HOI TU NGUOI HQC
TRUONG DAI HQC VINH VE CAC HOAT PONG CUA NHA TRUONG
VA CAC PON VI HANH CHINH
(Dung cho sinh vién dai hoc)

Ngay khao sit............. P— " —

Pé gitup Nha truong c6 thong tin diéu chinh, cai tién cong tac phuc vu nguoi hoc ngay duge
t6t hon, dé nghi anh/chi cho biét y kién ctia minh vé céc ndi dung trong phiéu ldy y kién nay. Anh/chi
hay dua ra y kién trung thuc, khich quan va c6 tinh xay dung.

1. NOI DUNG LAY Y KIEN
Anh/chi hdy cho biét y kién ctia minh theo mitc do tir 1 d&én 5 (kich chudt mdy tinh vao 6 phu hop)

Mirce dg danh gia

1 2 3 4 5
Tot Kha Trung binh Chua dat Khéng y kién
(Mikc d@6 ddp vmg tir | (Mikc do dap umg tir | Miic do dap vng tie (Murc do dap ving (Chiea tiép xiic hodc
90% tro lén) 70% dén 89%) 50% deén 69%) duoi 50%) chuwa quan tam)
STT Néi dung lay y kién Mirc dd danh gia
Vé cic hoat dong ctia Nha truong 1 2 3 4 5
Anh/chi hai 1ong mirc d6 nao vé thai do vé céc giang vién, gido vién cua
1. o PR O] 0|00 |0
Nha truong trong hoat dong dao tao.
) Anh/chi hai long muc d§ nao vé doi ngii can bo hanh chinh, phuc vu
' cua Nha truong. 000|000
8. Anh/chi hai long & miic dd nao vé tht tuc hanh chinh cua nha truong OO0 OO0 | 0O
Anh/chi hai long ¢ muc dd nao vé hé thong phong hoc, giang duong,
% phong chiic nang, khu hoat dong thé thao, van hoa.. Ol0]0]0 0
Anh/chi hai long & mtc dd nao vé Ky tuc x4 danh cho sinh vién ctia Nha
> truon ©]0]0,0 0
g.
6. Anh/chi hai 1ong & mtc d§ nao vé Thu vién ctia truong. Ol OO0 | 0O
7. Anh/chi hai long & miic do nao vé cong tac vé sinh mdi truong. Ol Ol O0O|0O0 | O
Anh/chi hai long & mtre d§ nao vé tinh trang an ninh, an toan truong hoc
B, va khu vuc xung quanh truong. 0|00 ]0 |0
Anh/chi hai long ¢ muc dd nao vé viée cung cip cac thong tin vé nghé
% nghiép va co hoi vié¢c lam cuia nha truong. 0|00 |0 0
V¢é cace don vi hanh chinh (thoi gian, quy trinh x{r 1y c6ng viéc, tinh than, thai
i Y. v G R : 1 2 3 4 5
dd 1am viéc, phuc vu ctia can b, vién chue...)




10.

Phong Béo vé.

OO0 0|0
11. | B phin mot ctra. OO0 OO0 !0
12. | Phong Cong tac chinh tri - Hoc sinh, sinh vién. OO0 0100
13. | Trung tdim Cong nghé Thong tin. OO0 OO0 0
14. | Trung tdm Dam bao Chét luong. Ol OO0 |00
15. | Phong Pao tao. OO 010 |0
16. | Trung tdm Dich vu, HJ tro sinh vién va Quan hé doanh nghiép Ol OO 00
17. | Doan Trudng. ORNORNORNHORNG
18. | Trung tdm Gido duc Québc phong An ninh - Vinh, OO 0|0 |0
19. | Phong Hanh chinh Téng hop. ORNORNORNONNG®)
20. | Hoi sinh vién Trudng. O|l0|0|O|O
21. | Phong K& hoach - Tai chinh. OO0 0|0
22. | Phong Khoa hoc va hop téc qudc té. OO0 |00
23. | Trung tm Noi tru. OO0 0|0
24, | Phong Quan tri va Pau tu. OO0 |00
25. | Phong Thanh tra Gido duc. OO0l O0|0 |0
26. | Trung tdm Thong tin - Thu vién Nguyén Thtic Hao. OO OO0 |0
27. | Trung tdm Thyc hanh - Thi nghié¢m. OO0 |10 |0
28. | TramY té. OlO0|O0 |0 |0
29. | Nhan vién giit xe. ONNORNORNEORNG
30. | Nha an va céc dich vu khéc. OO0 010 |0O

Cic nhin xét, thong tin khiac ma anh/chi muén gép ¥ bd sung (ghi don vi cu thé)

................................................................................................................................................................
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II. THONG TIN CA NHAN

Anh/chi hdy dién thong tin ca nhan va kich chudt may tinh vao & pht hop (muc Gidi tinh).

Email. ..o SE BN thOAI. «ovvvvveeee e
LoD ; Khoa, VIEN:..ccovveeeeeeeeccieeeeeeeeeeee Khéahoc: vvvvvvviviniiiiin,
HOG IV s simmonsnssion soviassesn ; Nam hoc: 20............ = 20uiine

Cam on anh/chi di tham gia y kién

Phiéu nay da duoc bd sung, chinh sira, gop y ctia Ban Chi dao va cdc don vi tai
cude hop séng ngay 06/12/2017. Jh-
Nghé An, ngay  thdang 12 nam 2017
BAN GIAM HIEU DUYET PHIEU TRUONG PHONG CTCT-HSSV

Tt

PHO HIEU TR ThS. Pham Cong L§
pes.TS. Noi Tints Fhetimg



