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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
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HQC PHAN NHAP MON NHOM NGANH KHOA HOC XA HQI VA NHAN VAN

1. Théng tin tong quat

1.1. Théng tin vé gidng vién

Gidng vién 1: TS. Bui Minh Thugn

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, email: 0912.431.343; thanhbm@vinhunu.edu.vn,

Cac hudng nghién ctiru chinh: Dan toc hoc/ Nhan hoc/ Quan 1y van hoa/ Du lich hoc
Gidng vién 2: TS. V0 Thi Hoai Thwong

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Dai hoc Vinh
bién thoai, email: 0989 853953; hoaithuongvinhuni@gmail.com

Céac huéng nghién ciu chinh: Vin hoa am thyuc Viét Nam/ Vin hoa hoc/ Quan 1y vin hoa Viét
Nam/ Du lich hoc

Gidng vién 3: ThS. Nguyén Thi Quynh Nga

bia chi lién hé: Khoa CTH&BC, Truong KHXH&NV, Truong Dai hoc Vinh
bién thoai, email: 0977999097; quynhngadhv@vinhuni.edu.vn

Céc huéng nghién ciu chinh: Bao chi va Truyén thong

Gidng vién 4: ThS. Lé Thj Hai Ly

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Dai hoc Vinh
bién thoai, email: 0973861568; huongly191@gmail.com

Cac hudng nghién ctru chinh: Du lich hoc

Gidng vién 5: ThS.Phung Vin Nam

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Dai hoc Vinh
Trudng Pai hoc Vinh, sé 182, duong Lé Duan, TP.Vinh

bién thoai, email: 0941250777, phungvannam@vinhuni.edu.vn

Cac hudng nghién ciru chinh: Céng tac xa hoi, an sinh xa hoi

Gidng vién 6: ThS.Pham Thi Oanh

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
Trudng Pai hoc Vinh, sé 182, duong Lé Duan, TP.Vinh

bién thoai, email: 0986529426 oanhpt@vinhuni.edu.vn

Cac hudng nghién ctiru chinh: Cong tac xa hoi, an sinh x& hoi

1.2. Théng tin vé hec phan

- Tén hoc phan (tiéng Viét): ] ]
NHAP MON NGANH KHOA HQC XA HQI VA NHAN VAN
(tieng Anh): Introduction to Social Sciences and Humanities

- M s6 hoc phan: SSH20001

- Thudc CTDT nganh: Bao chi/Du lich/CTXH/QLVH

- Thugc khéi kién thirc/k§y nang:

[JKién thirc co ban [ Hoc phan chuyén vé ki ning chung
[OKién thirc co s& nganh B Hoc phan day hoc theo hinh thirc du 4n/dd &n
[JKién thirc nganh 7] Kién thic khac
- Thudc loai hoc phan: W Batbuoc [ Tu chon
- S tin chi:
+ S6 tiét ly thuyét: 15
+ S tiét thuc hién dd an, du an: 30
+ S tiét tu hoc: 90
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- Diéu kién dang ky hoc: )
+ Hoc phan tién quyet: Khong Ma s6 HP:
+ Hoc phan hoc trudc: Khong M@ s6 HP:

- Yéu cau cta hoc phan: Thuc hién theo Quy ché dao tao ctia Trudng Pai hoc Vinh. Cuy thé:
+ Thoi gian toi thicu sinh vién phai c6 mit trén |op: 80% tong thoi lugng ciia hoc phan
+ Sinh vién phai nop day du bai tap, bao céo, san pham dy &n hoc phan qua LMS (Muc 5.1).
+ Tham gia ddy du céc bai thao luan, thyc hanh, trai nghiém & truong phd théng

- Pon vi phu trach hoc phan: Khoa Du lich va Cong tac xa hoi
bién thoai: Email:

2. M0 ta hoc phan

Hoc phan Nhgp mén nhém nganh Khoa hoc x& héi va nhdn vin 12 hoc phan hoc dau tién trong
khdi kién thic khoa hoc xa hoi va nhan vian cia Chuong trinh dao tao cu nhan Bao chi, Du
lich, Cong tac xa hoi va Quéan 1y vin héa. Hoc phan gitip nguoi hoc nhan dién tong quan vé
nghé nghiép va nganh hoc. Nguoi hoc dugc trai nghiém trong khong gian nghé nghiép, nhan
thitrc dung dan vé nganh nghé dao tao, c6 ké hoach va phuong phap hoc tap hiéu qua dé tro
nén ty va lam chu qué trinh hoc tap cua ban than.

3. Muc tiéu hoc phan

Hoc phan Nhdp mén nhém nganh Khoa hoc xa hgi va nhdn van (KHXH&NV) 1a hoc phan
thudc nhom Kkién thirc co sd nganh nham cung cap cho nguoi hoc hiéu biét co ban vé bdi canh
cac nganh KHXH&NYV trén cac phuong dién: khai niém, chirc nang nhiém vy; qua trinh hinh
thanh va phét trién; nguyén tac, chuan myc dao dac nghé nghiép va phuong phap tiép can
trong hoc tap va nghién ctru cac nganh khoa hoc xa héi va nhan van.

Pong thoi, hoc phan ciing cung cap nhiing kién thirc va ki ning nhap mon ban dau cho mot
s6 nganh KHXH&NV nhu: Béo chi, Cong tac xa hoi, Du lich, Quan 1y vin hoéa. Qua do,
ngudi hoc thé hién k¥ ning 1am viéc nhom va giao tiép théng qua viéc hinh thanh ¥ tuong,
thiét ké, thuc hién va van hanh du 4n hoc phén. Twr d6, nguoi hoc dua ra dinh hudng hoc tap
dé dap ing yéu cau cong viéc va bbi canh nghé nghiép trong twong lai.

4. Chuan dau ra hgc phan, phuong phép day hoc, phwong phap déanh gia

4.1. Anh xa chudn dau ra hgc phan véi chudn dau ra chwong trinh dao tao

CPR Anh xa véi chuan dau ra chwong trinh dao tao (PLO)
hoc PLO1.1 | PLO1.2 | PLO2.1 | PLOZ2. | PLO3. | PLOS. PLOA4.2
phan 2 1 2
1.1.2 121 2.1.2 2.2.3 3.1.1 321 | 421 | 422 |4.23
CLOl.1 v
CLO1.2 v
CLO2.1 v
CLO2.2 v
CLO3.1 v
CLO3.2 4
CLO4.1 4
CLOA4.2 v
CLOA4.3 v

4.2. Ngi dung chudn dau ra, phwong phdp day hoc, phwong phdp ddnh gid hoc phan

TDNL
CDR hoc . Phwong
phan CDR M6 ta CBR hoc phan Phuong phap phép danh
hoc day hec .
(CLO) phan gia




Trinh bay kién thirc co ban vé khoa hoc x4 hoi
va nhan van trong boi canh nghé nghiép va xa

Thuyét giang

Cau hoi

CLO1.1 K2 h?l trén cdc phuotng\fhc?‘: khai nigm, Chl,l'C Thao luan TNKQ
nang nhiém vu, vai tro; doi tuong nghién cuau
va hanh nghe...
’ Thuyét giang )
Trinh bay kién thuc ly luan chuyén nganh co | Thao luan &  |Phiéu danh
CLO1.2 K2 \ N A s N .
ban trong hoat dong nghé nghiép... hoat dong gia
nhém
2 oA e PO , A | Trainghiém & |5,..4 .,
CLO2.1 A2 Thé hién terlh thanxva d_aAo dac nghé nghiép hoat dong P_hlleu danh
trong hoat dong nghé nghiép... . gia
nhom
Van dung ki nang cong nghé thdng tin trong Trai nghiém & iy
CLO2.2 S2 P o o o X hoat dong Phiéu danh
qua trinh thuc hién cac nhiém vu hoc phan... 3 .
nhém gia
To chic va hoat dong nhém higu qua dé thyc | Trai nghiém & Phidu dénh
CLO3.1 S2  |hién cé&c yéu cau va nhiém vu ma hoc phan dé | hoat dong ia
ra. nhém g
Thé hién ky nang giao tip thong qua hoat | Trai nghiém & Phiéu danh
CLO3.2 S2  |dong nhom va thuyet trinh san pham du an hoc | hoat dong ia u
phan nganh... nhém g
Hinh thanh ¥ tuong cho san pham d6 an gan Tral nghlem & |phiéu danh
CLO4.1 Cc2 A . X, A i hoat dong .
lien vai hoat dong thuc tién cua nghé nghiép. .. nhém gia
. £ L, 2 Xz z Y , Trai nghlém & . £ .
CLO4? C2 T[net ké san pr]am d? an gan lien vai hoat hoat dong P!ﬂlleu danh
dong thuc tien caa nghé nghiép. .. ’ gia
nhém
N , A Az TS Iy Trai nghlém & - 4 ,
CLO43 co T[n,rc hién _S;an Qham qu an_gan lien véi hoat hoat dong P_hlleu danh
dong thuc tien cua nghé nghiép. .. nhém gia
5. Panh gia hoc tap va cac b tiéu chi danh gia
5.1. Ddnh gid hoc tdp
Bal | CPRhoc | Hinh thic ddnh giavalwu | Congcudanh | Tyle | CPR
danh A P - Chuong
., phan ho so gia (%) X
gia trinh
Al. Panh gia thwong xuyén ‘ 50%
Su chuyén can, thai do hoc Phiéu danh i
Al.l CLO2.2 tap: Biem danh trén LMS, (R?ubrics)g 10% | PLO2.2.2
GV danh gia va luu ho so
. CLOL1 Céy hoi TNKQ: TT bam bao
Al2 ' chat Iugng t6 churc thi va luu Dap an 20% | PLO1.2.2
-CLO1.2 A
ho so.
-CLO2.1 PLO2.1.1
-CLO4.1 \ X an g A Phiéu danh gia 0 PLO4.1.2
Al3 _CLO4.2 San pham d6 an hoc phan (Rubrics) 20% PLO42 1
-CLO4.3 PLO4.2.2
A2. Danh gia cudi ky 50%
A21 |cLo31 Hoat dong nhom Phicu danh gid | 1500 | p| 0312
(Rubrics)
A2.2 | CLO3.2 Giao tiép trong hoat dong | Phiéu danh gia | 10% |PLO3.2.1

3




nhdm va thuyét trinh san
pham du an hoc phan

(Rubrics)

A2.3

-CLO21
- CLO4.1
-CLOA4.2
-CLO4.3

San pham d6 an hoc phan

Phiéu danh gia
(Rubrics)

PLO4.2.1
PLO4.2.2
PLO4.2.3

30%

Cong thire tinh diém tong két: A1.1*0,1+A1.2*0.2+A1.3*0,2+A2.1*0,1 +A2.2*0,1+A2.3*0.3

5.2. Cac bg tiéu chi danh gida
5.2.1. Bg tiéu chi danh gia hoc tdp thwong xuyén
Bang 1. Rubric danh gia chuyén can, thai dg hoc tap (GV danh gia) (Al.1)

Tiéu chi Mirc d9 (theo thang diém)

50-4.0 3.0 2.0 1.0

Mire dé Thg_m gia 1OQ% cac | Tham gia tre}p Thg_m gia 80% cég Tham g!a dudi 8_0%

tham du bué!Ahocv, tréu‘ 80% cac buélX hoc bUc;)! hcg(;, 10(.)?/0 C:'iC cac .bAU(A)IWhQC,‘tI’éI .

hoc theo ngglerrj & truong 100?/? cac buai trai bqu trai n;ghlcim o ngAh|¢m o truong pho

TKB pho thong. ngtnerq o truong | truong pho thong.  thdng.

(5 diém) pho théng.

-Théhiéntinhki |- Théhiéntinh ki |- Théhiéntinhki |- Khéng c6 tinh ki
luat, cha dong, tich | luat, kha chu luat, nhung chua luat, khéng chu dong,

Mikc d | cuc trong gio hoc, | dong, kha tich cuc | chu dong, tich cyc  tich cuc

tham gia | hoat dong trai trong céc gio hoc, |trong cac gio hoc, trong cac gio hoc,

cac hoat | nghiém. hoat dong trai hoat dong trai hoat dong trai

dong hoc | - Hoan thanh day nghiém. nghiém. nghiém.

tap va trai | du bai tap, tra loi - Hoan thanh 80% | - Hoan thanh 50% |- Hoan thanh dudi
nghiém | tot cac cau hoi hoic | cac bai tap, co cac bai tap, cé tham [50% cac bai tap,

(5 diém) | dua ra dugc c4c cau | tham gia tra loi giatraloicac cau  khbng tham gia tra
hoi/van dé trong céc cau hoi trong | hoi trong qua trinh 10 cAc cau hoi trong
qua trinh hoc tap. qua trinh hoc tap. | hoc tap. qua trinh hoc tap.

TONG PIEM: 110 (BANG CHE: 1eeevrrreeeerenneeeerenneeeerssneeerssneeeesssneeesssnnnnns )
Bang 2. Rubric cau héi TNKQ theo phén theo mire d (Al.2)
TT Ndi dung Tongsé | Mic Mhrc Mirc do
cau héi | do biét | d@d hiéu | van dung
1.1 | Khai niém, thuat ngir 12 12 - -
1.2 | Pic diém caa khoa hoc x4 hoi va nhan vin 15 - 13 2
1.3 | Vai tro, chitc nang cuta cic nganh 24 - 19 5
KHXH&NV
2.1 | Khoa hoc x4 hoi va nhéan vin trén thé gidi 29 18 11 -
2.2 | Khoa hoc xa hoi va nhan van ¢ Viét Nam 16 4 9 3
2.3 | Pinh huéng nghé nghiép trong linh vuc 4 3 1
KHXH&NV
Tong 100 37 52 11
Ti lé (%) 100 37% 52% 11%
Bing 3. Rubric danh gia 1ap ké hoach trai nghiém (A1.3)
Tiéu chi Mirc d9 (theo thang diém)
2.0 1.5 1.0 05-0




] - Cautric ddy |- Céu trac day du, |- Chu trac, dung yéu |- CAu tric chua day
Cautruc | du, dang yéu cu | dung yéu cau, cau, nhung chua day |du, chua dung yéu
va hinh |3 khoa hoc. nhung chua khoa du va chua khoa hoc. |ciu va chua khoa

th;’rc cua hoc hoc.
Ke hoach | . Hinh thuc dep, |- Hinh thirc dep, - Hinh thire dting quy |- Hinh thie chua
(2 diém) | dung quy dinh. | dang quy dinh. dinh. dung quy dinh.,
6.0-5.0 45-35 3.0-2.0 15-0
- Xac dinh dugc | - Xac dinh duoc - Muc tiéu, cac yéu |- Muc tiéu, cac yéu
muc tiéu, cac muc tiéu, cac y8u | cAu can dat va noi cAu can dat va noi
yéu cau can dat | cau can datvandi | dung co dé cap dung co dé cap
vanoi dung cu | dung khé cu thé, nhung chua that sy |nhung rat it va
thé, rd rang; 1ap | kha rd rang; 1ap cu thé va rd rang; 1ap |khong cu thé, ro
dugc day du, chi | duoc céc hoat dong, | dugc mot s hoat rang; lap dwoc rét it
tiét cac hoat phuong thic thuc | dong, phuong thic | cac hoat dong,
dong, phuong hién va du kién san | thuc hién va du kién | phuong thirc thuc
thic thyc hién | pham nhung chua | san phiam nhung hién va du kién san
vadu kiénsan  |thatsy didy dava | chuaday davachi  |pham va ké hoach
NGi dung pham. chi tiét. tiét. (UA so sai.
cia Ké A n A . A N . .
hoach |~ P_han cong |- Phancong nhi¢ém |- Phan cong nhi¢m - DAu(mAg nhu }(hong
z nhiém vu cu thé, | vu nhung chua thuc | vu nhung chua cu phan céng nhiém vu,
(6 diem) A s T a A TR 5 A A 5
cd noi quy va su cu the, c6 noi thé, cd noi quy va khbng co6 noi quy va
danh gia nhom | quy va danh gia danh gia nhdm nhung | danh gia nhém.
cu thé. nhom nhung chua | kha so sai.
cu thé.
- Pua ra duoc - Pua ra dugc moty | - BPuara dugcy - Khéng du kién
mot s6 y tuong | tuong mai; dy kién | twong moi nhung duogc ndi dung tim
méi; Du kién duoc mét it noi chua phu hop véi noi | hiéu thém hoac van
dugc noi dung | dung tim hiéu thém | dung trai nghiém; dé co thé phat sinh.
tim hiéu thém hoic van dé co thé | chua du kién dugc
hoic van dé c6 | phat sinh. noi dung tim hiéu
thé phat sinh. thém hoic van dé co
thé phét sinh.
2,0 15 1,0 0,5
- Hinh thirc bdo | - Hinh thirc b4o céo | - Hinh thirc bdo cdo |- Hinh thuc bao cdo
cao dep, ro, kha dep, r0, nhung | dat, kha rd, nhung c6 |don diéu, khdng ro,
L khong 16i chinh | ¢6 tir 1-5 16i chinh | tir 6-10 16i chinh ta. | c6 trén 10 16i chinh
Slide béo \ , .
C40 VA ta. o ‘ fa. o ‘ ‘ o ‘ ‘ ta. o ‘ ‘
thuyét - }(1 nang tr_mh - K,1 nang tfmh ‘t_>ay - Ki nang tr}nh bay - I(Al nang trmP bay
trinh bay tot, tu tin, ] khé,l tot, kha tu tin, tp:ovng doi tot, chua tu k_hong Atot, khong tu
2 didm) thuyet phuc_, cd | kha thuyet phuc, tin, chura thuyet phuc, |tin, khong thuyét_
giao luu voi nhung khong co6 khéng co giao luu phuc, khong c6 giao
nguoi nghe. giao luu voi nguoi | voi nguoi nghe. luu vai nguoi nghe.
nghe.
TONG PIEM: 110 (BANG CREEE vevvvenerrnneerrieeersneeereeersaeersneeessneerssneersenenes )

5.2.2. B tiéu chi dinh gid cudi ky
Bang 4. Rubric danh gia hoat dgng nhom (Danh cho nhom SV tw danh gia)A.2.1a

Cac tiéu chi

Mirc d9 & Thang diém

2.0

| 15

| 1.0

05-0




Mién cudng, khong

lll'hli\gf:u Xung phong nhan | Vui vé nhan nhiém |thoai mai khi nhan |Dudng nhu tir chbi
Tz nhiém vu. vu khi dugc giao. |nhiém vu dugc nhan nhiém vu.
(2 diém) .
giao.

- Biét bay t6 y kién, |- Biét tham gia ¥ |- Conit tham gia ¥ |- Duong nhu khong

tham gia xay dung  |kién xdy dung ké  |kién xay dung ké |tham gia hay bay to
2. Tham gia Ké hoach hoat dong |hoach hoat dong  |hoach hoat dong y kién xay dung ké
xdy dung ké |cua nhom. nhom song doéi luc |[nhom. hoach hoat dong
hoach hoat chua chu dong. nhom.
dong cua - Biét lang nghe, ton |- Doi luc chua biét |- it chiu lang nghe, |- Dudong nhu khong
nhom trong, xem x¢t cac y ling nghe, ton ton trong y kién ling nghe va tén
(2 diém) kién, quan diém cua |trong ¥ kién ciia ctia cac thanh vién |trong ¥ kién cua céac

moi nguoi trong

cac thanh vién

khéc trong nhom.

thanh vién khac

nhom. khac trong nhom. trong nhom.
T6n trong Y kién Ton trong y kién Dbi khi C.Iiua t.,on Duong nhu khong
A r gar g R r par trong y kién cua A SR o
3. Ton trong |cua tap the, nhung  |cua tap the, nhung |, .0 Y 2 .z, |ton trong y Kién cua
A A N e s s tap thé, chua biét N oA s
y kién tdp  |phai biet bay to chua bict bay to N 2 tap thé, ma chi bay
2 R x5 . |bay to quan diém . A
thé quan diém ca nhan |quan diém cé nhan c4 AN VA bao va to quan diém va bao
(2 diém) va bao vé nhitng li  |va bao vé nhiing li * |vé nhiing li do

do chinh dang.

do chinh dang.

nhirng Ii do chinh
dang.

khong chinh dang.

4. Két qua

C6 san pham tét,

C6 san pham tét va

Co san pham tuong
doi tot nhung

San pham hau nhu

lam vigc theo mau va vugt  |dam bao thoi Khone dim bio khong dat tiéu
(2 diém) mirc thoi gian. gian. ong chuan.
thoi gian.
5. Trach q q
nhigm véi | The hién trach Theé higntrach ~ |Chua san sang chiu | Duong nhu khong
ket qua lam |nhiém cao vé san  |nhiém ve san pham |trach nhiém vé san |chiu trach nhiém gi
viéc chung pham chung. chung. pham chung. vé san pham chung.
(2 diem)
TONG PIEM: J10 (BANG CRE: vvvvvenerrneerrneeersneeerneeersaeeersneeessneersseeersnnenns )
Bang 5. Rubric danh gia hoat dong nhém (Danh cho GV danh gia) A2.1b
Tiéu chi Mitc d (theo thang diém)
2.0 1.5 1.0 0.5
- Ké hoach rd - Ké hoach rd rang, |- Kéhoachkhard | Kéhoach chua rd
1 K& rang, khoa hoc. | khoa hoc. rang, kha khoa hoc.  rang, chua khoa hoc
- e - Phén cong - Phé&n cong nhiém | - Phén céng nhiém |- Phan cong nhiém
hoach . 2 2 ~
Ahém nhiém vu cu the, vu nhung chua cu |vu nhung chua cu thé vu nhung khong cu
2 didm) cong bang va thé, chua céng bang | rang, chua phu hop  thé, khong phu hop

phu hop vaéi cac

va chua thyc su phu

Vi cac thanh vién

VvGi cac thanh vién

2. T6 chirc
thuc hién
(3 diém)

thanh vién cua hop véi cac thanh | caa nhém. cua nhém.
nhom. vién ciia nhom.
3.0-25 2.0 1.5-1.0 05-0
- Trién khai dtng | - Trién khai dung - Trién khai twong |- Trién khai chua

ké hoach dé ra.

- Thu thap duoc
nhiéu thong tin

ké hoach dé ra.

- Thu thap duoc kha
nhiéu thong tin

d6i dng ké hoach dé
ra.

- Thu thap dugc mot
s6 thong tin (minh

dung ké hoach dé ra.

- Thu thap duoc it

thong tin (minh




hinh thac trinh | thuc trinh bay kha

(minh chirng) va | (minh chung) va chitng) nhung chua  [chiing) va théng tin
théng tin hiu thong tin kha hiru | day du vathdng tin  |chua hitu ich
ich. ich. kha htru ich
- Toan bo thanh | - Thanh vién tham |- Thanh vién tham - Nhiéu thanh vién
vién déu tham gia diy di nhung | gia chwa ddy dava  |khong tham gia
gia tich cuc. chua thuc su tich maot s6 thanh vién
cuc. chua tich cyc.

50-4.0 3.0-25 20-1.0 1.0-0
-Cautricsan |- CAu tric san pham |- Cau tric san pham |- C4u trdc san pham
pham hop liva | khahop Ii va hinh | kh& hop 1i nhung chua hop li, hinh

hinh thurc trinh bay

thuc trinh bay khong

bay dep, sinh dep, kha sinh dong. | chua dep, va chua dep, va khéng sinh
dong. sinh dong. dong.
- San pham dat |- San pham dat chat |- San pham dat yéu |- San pham khéng

3. Két qua |chatluong tét. | luong kha. cau. dat yéu cau.

lam viéc |- Hoan thanh - Hoan thanh dung | - Hoan thanh tuong - Hoan thanh khong

nhom dang thoi han. thoi han. d6i dung thoi han.  [ding thoi han.

(5 diém) |- CObangdanh |- CObang danh gia |- CO bang danh gia |- Khdng co6 bang
gia chi tiét thanh | thanh vién trong thanh vién trong danh gia thanh vién
vién trong nhom. | nhom nhung chua | nhom nhung hoi so trong nho

chi tiét sai
- Trinh bay va - Trinh bay va tra - Trinh bay va tra loi | Trinh bay nhung
tra loi tot cau hoi | 101 kha tot cau hoi | dugc cau hoi  mic  |duong nhu khong tra
vé bao cdo san | vé bao céo san d6 chap nhan vé bao  [loi dugc cau hoi vé
pham. pham. c4o san pham. bao c4o san pham.

TONG PIEM: 10 (BANG CREE: «evveeeveeeeeneeereneeereeirieersneeersneeersneeessneessneesen )

Bang 6. Cach tinh diém danh gia hoat dong nhom cho tirng SV
TT Ho va tén biémcanhando | Diém nhom do GV Tong diém
nhém cham cham
(bang 3) (bang 4)
1 Nguyén Vin A N M (N+M)/2

N

Lé Thi B

3 | Tran Van C

Bang 7. Thang do danh gis ki niing giao tiép trong hoat dong nhém (Danh cho SV dinh

gid) (A2.2a)
N6i duna quan sat biém téida | Piém nhom
: 99 (diém) cham
1. Ki ning giao tiép, twong tac SV vai SV 5.0
1.1. Biét ldng nghe va dwa ra loi phan héi 1 cach phi hop 1.0
1.2. Biét lang nghe va biét thira nhén y kién ciia nguoi khac 1.0
1.3. Biét trinh bay y kién mét cach ré rang 1.0
1.4. Biét phan hoi va phiic dap mét cach lich sur 1.0
1.5. Biét thuyét phuc ngueoi khdc va dap lai sw thuyét phuc 1.0
2. Ki nang tao moi treong hop tac 2.0
3. Ki ning giai quyét mau thuan 2.0
4. Ki nang xay dyng niém tin 1.0




Téng diém

10.0

Bang 8. Rubric danh gia ki ning thuyét trinh va slide trinh chiéu (Danh cho GV danh

gid) (A2.2b)

Mirc d9 & Thang diém

Tieu chi 2.0 15 1.0 0.5-0
Bé cuc 16 gic, ddy |B6 cuc kha 16 gic,  |B6 cuc chua 16 gic, Bé cuc thiéu tir 2 phan tro
L Noi du; thong tin chinh day du; thong tin  |chua day du; c6 mot sb Ién; thong tin khong chinh
d'ung. Xac, khAoa hOfJ, dl'mg chua thuc sy chinh  [noi dur}g chu,fa d}\:lng - |xac; nhiéu n§>| dungA khoqg
trinh bay trong tam; co thong xa,ic, ghua _khoa l_loc; tror}g tam; co thong t!n dﬁpg trong tam; khong co
2 diém) tin mai, cap nhat.  |c6 thdng tin méi, cap |maéi nhung khong nhiéu [thdng tin maéi, cap nhat.
nhat. va chua cap nhat.
- Hinh thiic trinh |- Hinh thirc kha tét |- Hinh thie chura tét |- Hinh thic trinh bay
bay tét (hinh anh  |(hinh énh chuwa sdac  |(hinh anh khdng sdc nét |dudong nhu chua dat yéu
5 Hinh  |<Né sdac nétvakich |nét va kich thiréc kha|va kich thiréc qué nho, cau (khdng co hinh dnh
tl.u'rc thuoc khg phu r_\qp, pr\lu hap_, co cr]ﬁ co ch? '[I’Ir,]h ctnéu chua th,?c co6 nhung kz’c{z thuoc
thuyét co ch?r tanh E)hléu tflnh (;hle;u kha h():p th) ly, khp nhin, qu_a;nhd, co chir t,rlnh,
trinh hop Iy,Ade nhin); st 1y, khaAde nhin); st p[long); co st dung ch!eu chu:a hop ly, k[lo.
(slide dur}g cong cu h_6 tro |dung cong cu hq tro |cbng cu ‘hé tro n}_nrng nhin); Ifhong ho;_ic co sur
trinh phu hgp véi noi chua th_uc su phu chua phu hqp noi dulng. dung cdng cu hé\trq _
chiéu) dung. _ , hop v6i noi dur,1g. - Chua thé h|§n su sang |nhung khong phu hop néi
@ digm) | Thé hién swsang |- Thé hién sy sang  [tao va cl}}ra gay an _ dung. .
tao va gay an tugng [tao nhung chua thuc |twgng doi vai khan gia. |- Khong thé hién su sang
dbi voi khan gia.  |su gay an tuong doi tao va khong gay 4n tuong
véi khan gia. gi d6i vai khén gia.
- Ngbn ngir trinh - Ng0n ngir trinh bay |- Trinh bay chua rd - Trinh bay khéng rd rang,
bay rd rang, ngan  |rd rang, ngan gon, dé rang, kha dai dong va  |dai dong va kho hiéu,
3 Sir gon, d\é hiéu,’ truyén |hiéu, song chua Fhuc hoi kho hiéu va cl_lu’a khong thuyét phuc nguoi
dung cam va thuyet phuc |su truyen cam va thuyét phuc nguoi nghe.
néf)n ngi nguoi nghe. ) thuyet phuc nguoi  |nghe.
161 nGi va |- Sﬁ;dung ngbn ngir nghfa. A ) A ) )
ohi ngon khuonAmét\, cuchi |- Cosu qung ngbn |- It sifr dung ngbn ngt |- KhongAsﬂr dung ngdn
ngi tay ch,an\va co 'FIAlé ngt khuorAl mﬁ\t, c khyon \meit, cu chi,tay, ngljx kh\uon mét, cu chi tay
2 diém) hop Iy va tu nhién. |chitay chanvaco  |chan va co thé. Neu ¢6 |chan va co theé.
the, song doi khi st dung nhung khong
chua hop ly va chua |hop ly va khong tu
tu nhién. nhién.
- Sir dung cic hinh |- Sir dung cac hinh |- It str dung cac hinh - Khong str dung hinh
thirc tvong tac phu  |thirc tvong tac d6i  |thirc twong tac va néu  |thirc twong tac ndo hodc
hop va hi¢u qua khi chua pht hop va |c6 thi duong nhu it phu [néu c6 thi khong phu hop
4. Twong |(nhin, lang nghe, hiéu qua. hop va it hi¢u qua. va khong hi¢u qua.
tacvéi  |gdy chii y, khuyén
khan gia |khich khan gia). -PDatcau hoi vatra |- Tra 161 cau hoi cua - Duong nhu khong tré 161
(2 diém) |- Pat cau hoi va tra (101 cu hoi ctia khan |khan gia chua day di,  |va khong dua ra dugc cau
10i cau hoi ciia khan |gia kha day du, chinh |chinh x4c, va chua dua |hoi cho khan gia.
gia day du, chinh  |x4c. ra dugc cau hoéi cho
xac, stc tich. khan gid.
5. Quan li - Thoi gian trinh - Thot gian trinh bay |- Thoi gian trinh bay |- Thoi gian trinh bay
thoi gian |bay dung thoi gian |nhanh/ cham hon so |nhanh/ chiam hon kha  |nhanh/ chdm rat nhiéu
& hop tac |quy dinh. v6i thoi gian quy nhiéu so voi thoi gian  |hon so véi thoi gian quy
nhom dinh nhung khong  |quy dinh (khoang 3-4  |dinh (tir 5 phut tré 1€n).
(2 diém) dang ké (khoang 1-2 |phiit).
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- Phén chia cong
thanh vién trong

trg, két hop giita

viéc hop 1y gitra cac
nhém va c6 su hd

cac thanh vién khi

phut).

- Phén chia cbng viéc
kh& hop ly gitra cac
thanh vién trong
nhém va cé su hd
trg, két hop gitta cac

- Phan chia cbng viéc
chua hop ly gitta cac
thanh vién trong nhom
va it c6 su hd tro, két
hop gitra cac thanh vién

- Phén chia cbng viéc
khéng hop ly gitra cac
thanh vién trong nhém va
duong nhu khong sy hd
trg, két hop giita cac
thanh vién khi 1&n thuyét

1én thuyét trinh. thanh vién khi lén  |khi Ién thuyét trinh. trinh.
_ _ thuyét trinh.
TONG PIEM: /10 (DANG CHEE +vveeerrrneerrrnieeerrrneeeereneeerrssneeerrseeeesssneeesseneeesssnnnes )

Bang 9. Céch tinh diém danh gia ki ning giao tiép trong hoat dong nhom va thuyét trinh

cho tirng SV
TT Ho va tén Piém canhando | Piém nhom do GV Tong diém
nhom chim chim
(bang 6) (bang 7)
1 Nguyén Vin A N M (N+M)/2
2 Lé Thi B
3 Tran Vin C
Biang 10. Rubric danh gia du 4n hoc phan (A2.3)
Tiéu chi Mirc @9 (theo thang diém)
2.0 15 1.0 05-0
-Dbusdluong |- Pusd lwong quy |- Thiéu 1 san pham.  [Thiéu tir 2 san pham tro
quy dinh. dinh. 1én.

S6 lwong va
hinh th&c caa

- Ciu triic ding
quy dinh, hinh
thic trinh bay

- Cau tric ding quy

dinh, hinh thac

trinh bay kha khoa

- CAu truc chua chua
thuc su dung quy
dinh, hinh thtc trinh

- Cau tric khong dung
quy dinh, hinh thac
trinh bay khéng hop ly

da tim hiéu va
cO nhan xét chi
tiét cac noi dung
do.

- Pua ra duoc
dinh hudng phat
trién cac pham
chét, nang lyc
va dé xuat mot

hiéu va c6 nhan xét

cac noi dung do

nhung chua chi tiét.

- Pua ra duoc dinh

huéng phét trién

c4c pham chat, ning
luc va mot dé xuat

mot s6 giai phap

sai.

- Pua ra dugc mét s6
dinh hudng phat trién
c4c pham chit, ning
lyc nhung chuwa dé
xuit duoc giai phap.

no1 dung do6 nhung so

san pham |khoahoc, hop | hoc, hop Iy vakha | chwa hop ly vachua |va khong dep, khdng cé
(2 diém) ly, dep, cd hinh | dep, ¢O hinh anh dep, khéng c6 hinh  |hinh minh hoa hoac cé
anh minh hoa minh hoa nhung minh hoa hoac cé nhung khong phu hop.
phu hop. chua thyc sy phu nhung khong phu
hop. hop.
8.0-7.0 6.0-5.0 40-3.0 20-0
- Trinh bay day |- Trinh bay day da |- Trinh bay chua diy |- Trinh bay thiéu nhiéu
dua va ré rang nhung chua thuc sy | du va chua thyc sy ré | noi dung va khéng rd
cac muc tiéu, rd rang cac muc rang cac muc tiéu, rang cac muc tiéu,
nhiém vu, tiéu, nhiém vy, nhiém vy, phuong nhiém vy, phuong thirc
phuong thirc phuong thuc thuc | thac thuc hién du an | thuc hién du an hoc
thuc hién du an | hién du &n hoc hoc phan. phan.
hoc phan. phan. - Trinh bay chua day
Ni dung ban | - Trioh bay day |- Trinh bay day du | du, va khdng chi tiét S
" b0 CAO du, chi tlé_t npung_chua chi t|\ét cac ncf)l,dung dﬁ,tlm, - Trlnh bay thléu nhléu\
(8 diém) nhitng noi dung | cac ndi dung da tim | hiéu, c6 nhan xét cac | ndi dung da tim hiéu va

khong nhan xét cac noi
dung do.

- Pua ra duoc rat it
dinh hudng phét trién
cac pham chit, ning
luc va khong dé xuat
dugc giai phap.
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s6 giai phap kha
thi.

- So sanh véi ké
hoach da 1ap ra,
rat ra duoc Kinh
nghiém cho ban
than trong hoat
dong nghé
nghiép trong
tuong lai; c6 dé
xuét, kién nghi
cu thé

nhung chua thuc sy
kha thi.

- So s&nh v&i ké
hoach da 1ap ra, rat
ra dugc kinh
nghiém cho ban
than trong hoat
dong nghé nghiép
trong tuong lai; cO
cac dé xuat, kién
nghi nhung chua
thuc su cu thé.

- So sanh voi ké
hoach da 1ap ra,
nhung chua rit ra
duoc kinh nghiém
cho ban than trong
hoat dong nghé
nghiép trong tuong
lai; co dé xudt, kién
nghi nhung chua cu
thé.

- Khéng so sanh véi ké
hoach da 1ap ra, va
khéng rat ra duoc
kinh nghiém cho ban
than trong hoat dong
nghé nghiép trong
tuong lai; khéng c6 dé
xuit, kién nghi.

TONG DIEM: /10 (DANG CHE vvvvverrneerrrreeeerrrneeeererneeeerssnneeerssmieneeeesssnnnes )

6. Tai liéu hoc tap

6.1. Giao trinh:

[1] Lé Thé Cuong (Chu bién), Bui Van Hao, V& Thi Hoai Thuong, Phing Van Nam, Nguyén
Vin Diing, Vii Thi Phuong Lé, Nguyén Thi Quynh Nga, Bui Van Hung, Nhap mon Khoa
hoc x& hoi va Nhan van, Tap bai giang, Luu hanh ndi bg, Vinh, 2017.

6.2. Tai lieu tham khdo:

[1]. Nguyén Vian Diing, Co so ly lugn béo chi. NXB Lao dong, Ha Noi, 2012.

[2]. Duong Xuan Son, Pinh Van Huong, Tran Quang; Co s¢ ly lugn béo chi truyén thdng,
NXB DPai hoc Quéc gia Ha Noi, 2004.

[3] Hoc vién Bao chi va Tuyén truyén, Chinh trj hoc dai cwong (Luu hanh noi bd), Ha Nai,
20009.

[4] Bui Thi Xuan Mai, Giao trinh Nhgp mén cong tac xa hgi, NXB Lao dong — Xa hoi, Ha
Noi, 2014

[5] Tran Btc Thanh, Nhdp mén khoa hoc du lich, NXB Dai hoc Québc gia Ha Noi, 2003.

[6] Tran Thi Mai, Tong quan du lich, NXB Lao dong - X4 hoi, Ha Noi, 2006.

[7]1 Hoang Son Cuong, Luoc Sur Quan Iy van hoa ¢ Viét Nam, NXB Vian hoa - Thoéng tin, Ha
Noi, 1998.

[8] Tran Thi Dién, Giéo trinh Qudn 1y nha nuéc vé van héa, Truong Dai hoc Van hoa Ha Noi,
2013.

7. Ké hoach day hec

Tong thoi lugng cia hoc phan 45 tiét, trong d6 c6 15 tiét Ii thuyét va 30 tiét dy an hoc phan,

sb tiét theo cu thé nhu sau:

Tin chi 1: Chwong 1 va chuong 2: 15 tiét (Ii thuyét va elearning) hoc trong 5 tuan.

Tin chi 2, 3: Chuong 3, chuong 4 va trai nghiém thuc té co so (30 tiét); trong do6 9 tiét s& t6

chuc trén 16p tim hiéu vé mdn hoc, nganh hoc va huéng dan lap ké hoach trai nghiém (tuan 4,

5, 6); thuc hién trai nghiém nghé (tuan 8, 9). K& hoach day hoc cu thé cua ting tuan nhu sau:

x| N§i dung con Dia diém/ Hoat dﬁzlo?:tﬁa Klf; Bai CDR
Tuan | .5 g cong khong gian thuc | déng cua ong N danh hoc
Viéc T n . A GV can dat iy P\

¢ hién sinh vién du’(ré gia phan
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Chuwong 1.
Nhirng van de

co ban vé linh Thuyét
vuc giang, to
KHXH&NV Tra loi cau | chac thao
1.1. Khai niém, hoi, thao luan;
thuat ngi Lép hoc va khong luan; huéng dan
1.1.1. Khoa hoc ian tu hoc cia tu nghién | va giam K2 A2 All | CLOl1
x4 hoi g'ha, i nhan | Citu, thao | satviectu | ALl2 | CLO2.2
1.1.2. Khoa hoc nhom va ca hhan luan hoc cua
nhan van nhom, hoc | sinh vién
1.1.3. trén LMS

KHXH&NV

1.1.4. Cac

nganh

KHXH&NV

Chuong 1.

Nhitng van dé

co ban vé linh

vuc

KI-]XH&NV

(tiep theo) T

1.2. Pc diém Tralon G gt
cua KHXH&NV Iuéﬁ' giang, to
1.3. Vai tro, T chuc thao
chtrc nang cua Léop hoc va khong tu nghién luan;

. N . ; , cuau, thao X All | CLO1.1
cac nganh gian tu hoc cua luan huéng dan | K2, A2 AL2 | cLo22
KHXH&NV nhém va ca nhan nhom. hoc va giam ' '
1.3.1. Tu van, trén L1M'S sat viéc tu
hoach dinh A hoc cua

S phan1.2.1 | . "
chinh sach vil3il sinh vién
1.3.2. Phan bién "
xa hoi
1.3.3. Giao duc
dao tao
1.3.4. Quan ly
phat trién xa hoi
Chwong 2. Boi
canh nghé
nghiép trong X
linh vuc Tra loi cau T_huyet 2
KHXH&NV hoi, thao | 214ng, 10
2.1. , LA luan; Ch}IC thao
KHXH&NV 'égf’] 108 VAKRONG |4 ngien L‘jfgng iin | ko ap | ALL | CLOLL
tzrelnlth;?ﬁ'nh nhém va ca nhan IClIJI:n thao va giam Al2 | CLO22

TN - sat viéc tu
thanh va phat nhom, hoc hot cta

- 2 A oC cua
trién trén LMS sinh vién
2.1.2. Thanh tuu
2.1.3. Thach
thirc
Chwong 2. Boi | Lép hoc va khong | Tra loi cau | Thuyét K2, A2 | A1l | CLO1.2
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canh nghé gian tu hoc cua hoi, thao | giang, to Al2 | CLO2.2
nghiép trong nhom va cad nhan | luan; chuc thao
linh vuc tu nghién | luan; giam
KHXH&NV ctu, thao | sat viéc tu
(tiep theo) luan hoc cua
2.2. nhom, hoc | sinh vién;
KHXH&NV & trén LMS; | huong dan
Viét Nam chuan bi, lam k;ai
2.2.1. Sy ra doi bai thuyet | thuyeét
va phat trién cua trinh theo | trinh
KHXH&NYV ¢ nhém
Viét Nam
2.2.2. Thanh tuyu
cua KHXH&NV
Viét Nam
2.2.3. Thuc
trang KHXH &
Viét Nam
2.2.4. Nhiém vu
cua KHXH&NV
Viét Nam
Chuong 2. Boi
canh nghe
nghiép trong
linh vuc
gi'gxt';fg?v Thuyét | Té chic
Pt . trinh theo | thuyét
2.3. PBinh hudéng Lo R 2
nghé nghicp n_hom‘va trinh, to
o . A tien hanh | chuc thao
trong linh vuc Lép hoc va khong thao luan: | luan:
KHXH&NV gian ty hoc cua = X S2,A2 | All | CLO2.2
N s tu nghién | hudng dan
2.3.1. Linh vuc | nhém va ca nhan , \ o
o ctu, thao | va giam
nghién ctu ~ fe o in
- luan sat viéc tu
2.3.2. Linh vuc . ;
. nhom, hoc | hoc cua
dao ta0 trén LMS | sinh vién
2.3.3. Linh vuc
hanh chinh sy
nghiép
2.3.4. Linh vuc
Kinh té tu nhan
Chuong 3: Mot Thuyet 2
s6 van dé glang, to
chuna va Thao luan | chuc thao
ngan% Lép hoc nhém luan; N 52 A2.1la | CLO2.1
3.1 Khai niem. i (nhom tu h1\mr_19 dan A2.2a | CLO3.1
. - 4—-6em) |vagiam
chuc nang, vai LI
e sat viéc tu
tro cua... v
hoc cua
sinh vién
3.2. Lich sur . SV bao Chia lép CLO2.1
hinh thanh va L6p hoc cao theo thanh cac 52,C2 | AL3 CLO4.1
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phat trién cua.. nhém nhém nho, CLO4.2
3.3. Chuan dau maoi nhom CLO4.3
ra va khung tur 5-7 sinh
chuong trinh Vvién, thuc
dao tao nganh... hién theo
cac vi tri
viéc lam
cua nganh.
Chuwong 4: Lop hoc X
Thuc tién nghé T.*luyet :
nghiép va glang, to
Ny . £ churc thao
phwong phap Thuyét luan-
nghién cwu... giang, huap, dn | K2 A2 | A13 CLO1.2
8 |41 cactriéty, thao lugn, | huongdan | K2, 3 | cLo21
o 2 A va giam
gia tri, chuan phat van T
s sat viéc tu
muc dao duc va ;
e hoc cua
nguyén tac hoat . "
A , A sinh vién
dong cua nghé...
Lép hoc Thuyét
o giang, to
42 Hé thorlg to Thuyét ChAuC. thao
chac hoat dong giang luan; N CLOL?
9 va co holﬁ nghé thao luan, hl\mljl,g dan K2 Al3 CLO21
nghiép cua P va giam
A phat van o
nghe... sat viéc tu
hoc cua
sinh vién
Lép hoc Thuyét
giang, to
£ chtrc thao
4.3. Cac phuong gigl:])éet luan; N CLOL2
10 phap nghién thao luan, hgfor_]g dan | K2,S2 | Al1.3 CLO2 1
cau... ohét vén va giam
sat viéc tu
hoc cua
sinh vién
Nghe béo
cao,
Trai nghi¢m tim hiéu
thuc té co so dé \ R co so thuc | Lién hé,
tim hidu vé hoat | COSOCUYEN T cae ™ | hd tro, A2.1a | §HO22
11 o A mon nghiép vu o R S2, A2 CLO3.1
dong chuyén . hoat dong | gidm sat A2.2a
A A nganh... A CLO4.4
mon nghiép vu chuyén
cua nganh... mon;
thao luan
nhom
Nghe Huong
Khao sat thong | Lép hoc hoac huong dan thict CLO2.2
tin, xdy dung y | nhom SV tu chon | dan, lya ke do an, A2.la '
12 X NS A R > x A S2, A2 CLO3.1
tuong va dat tén | khong gian lam chony ho tro xay A2.2a
g x A . . CLO4 4
do an hoc phan | vi¢c taong, dung y
tim tai tuong,
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liéu; giam sat
thao luan | qué trinh
nhom lam viéc
nhém
Lop hoc hoac Thao luan | Tu van,
Thiétké dd an | nhdm SV tu chon | nhom dinh A2.la
13 hoc phan khong gian lam | Thiétké | huong, 52| a22a | CLO22
Viéc san pham | gidm sat
Lop hoc hoac Thao luan | Tu van,
Viét bao cao d6 | nhém SV tu chon | nhom dinh A2.la
14| snhoc phan khéng gian lam | Viétbao | hudng, 52| p22a | CLO22
Viéc cao gidm sat
i n g SV bao GV nhan
Bao cag) doan cao theo Xét, danh A2.1b CLO3.1
hoc phan . . RSN CLO3.2
15 . k. Ldop hoc nhom; gia; Hoi S2,C2 | A2.2b
(Panh gia cuoi danh i dbne danh A2 3 CLO4.4
ki) o O1e | cLO45
chéo gia.

8. Nhiém vu cia sinh vién

8.1. Phdn tw hoc

- Nghién ctu tai liéu, xem cac slide/video bai giang.

- Chii dong tim cac nguon tai liéu khac lién quan dén noi dung hoc phan.

- Thao luan, trao d6i nhitng van dé lién quan dén hoc phan véi ban hoc hoic cac nguédn luc hd

tro khac.

- Hoan thanh céc bai tap dugc giao trén elearning.

8.2. Phan hgc trén lgp truc tiép hogc online véi gidng vién

- Dy l6p > 80% téng thoi lugng caa hoc phan.

- Chu dong, tich cyc trong gio hoc.

- Phét hién, dua ra cau hoi hodc van d& lién quan dén noi dung hoc tap.
8.3. Thuc té co sé

- Tham gia 100% cac budi trai nghiém tai co so...

- Tham gia tich cuc cac hoat dong trai nghiém tai co so...

- Tuén thu cac quy dinh cua co so..., cia giao vién va cua nhom.
8.4. Lam viéc nhom, thuc hién dw &n mon hec

- Tham gia xay dung ké hoach hoat dong ctia nhom.

- Ton trong y kién va chiu trach nhiém veé két qua lam viéc chung.
- Hoan thanh day da nhiém vu va san pham dy an duoc giao.

9. Ngay phé duyét:

10. Cép phé duyét:

KT.HIEU TRUONG  TRUONG PON VI CAP 2 TRUONG KHOA
PHO HIEU TRUONG
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Phu luc 1. HUONG DAN LAP KE HOACH TRAI NGHIEM
TAI CO QUAN BAO CHi

1. Muc tiéu

Sinh vién lap duoc ké hoach trai nghiém nghé nghiép theo yéu cau cua hoc phan va dé
xuit duge mot s6 y tuong trong hoat dong trai nghiém.
2. Yéu ciu vé ciu tric chung

Mot ké hoach can ¢6 nhitng thanh phan co ban sau:

- Muc tiéu, y8u cau can dat

- No6i dung/ nhiém vu trai nghiém

- Thoi gian, dia diém trai nghiém

- Phuong thurc thuc hién

- K& hoach trai nghiém chi tiét

- T6 chuc thyc hién

- San pham thu hoach
3. Y&u céu chi tiét vé ké hoach
3.1. Muc tiéu, yéu cdu can dat

Sinh vién xac dinh muc tiéu chung cua hoat déng trai nghiém theo yéu cau cua hoc
phan va c6 thé dua ra mot s6 y twong maéi dé xay dung ké hoach trai nghiém & mot co quan
béo chi trén dia ban.

Tir muyc tiéu da xac dinh, nhdm sé& cu thé hoé cac yéu cau can dat dé hoan thanh muc
tiéu dé ra.

Vi du: Véi muc tiéu Tim hiéu hoat dong cia mét co quan bdo chi, SV ¢6 thé trinh bay
nhu sau:

- Myc tiéu: Tim hiéu hoat dong tda soan

- Yéu cau can dat

TT Y&u cau can dat

Néu duoc ton chi, muc dich cua co quan bao chi

2 |Trinh bay duoc co ciu td chic cua tda soan

3 Trinh bay hoat dong toa soan

3.2. Ngi dung/ nhiégm vu trai nghiém

SV can thé hién duoc nhitng ndi dung cu thé ma nhém s& thuc hién trai nghiém & co
quan bao chi. Noi dung trong phan nay duoc dan ra tir cAc yéu cau can dat trong muc 3.1.
Nhitng noi dung nay cé thé duoc trinh bay theo cach liét ké hoic 1ap bang. Thir tu cac noi
dung chi tiét nén dugc danh sé hoic ki hiéu sao cho twong thich voi cac yéu cau can dat da
xé4c dinh ¢ phan dau cua ké hoach.

Vi du: Tir yéu cau can dat 1: Néu tén chi, muc dich ciia co quan bdo chi. Noi dung can
tim hiéu 1a “Ton chi, muc dich cta co quan bao chi”.
3.3. Thoi gian, dia diém trdi nghiém

Can ghi rd thoi gian va co quan bao chi cu thé sé& trai nghiém. Nhom ciing c6 thé néu lén
mot s6 luu ¥ vé mat thoi gian va dia diém sé& trai nghiém nhu: Nhitng ngay nghi 18, khoang
cach, phuong tién, ...
3.4. Phwong thuc thuc hign

Dy kién nhitng phuong thuc cu thé (nhitng hoat dong) ma nhdm can thuc hién dé tim
hiéu nhiing noi dung duoc dé xuit & muc 3.2.

Vi du: Véi ndi dung Ton chi, muc dich ciia co quan bdo chi, SV ¢6 thé trinh bay nhu

sau:

- Ngi dung: T6n chi, muc dich cta co quan bao chi

- Céach thuc thyc hién:

+ Nghe bao céo cua Ban bién tap (Ban lanh dao hoac trudng cac bo phan).

+ Phong vén, trao d6i voi Ban 1anh dao, trudng cac bo phan va phong vién caa tda soan
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+ Tim hiéu céc tai liéu, van ban cu thé cua toa soan
3.5. Ké hogch trdi nghiém chi tiét

Nhom xay dung mét ké hoach chi tiét thé hién trinh tu cac noi dung, nhiém vu, dy kién
san pham theo trinh tu thoi gian khi dén toa soan.

Vi dy: Véi noi dung Ké hogch chi tiét, SV ¢6 thé trinh bay nhu sau:

L. No6i
rglg‘ll;(ll’],l dung/nhiém Cach thire thwe hién Dy kién san phim Ghi cha
vu
- Nghe béo céo cua Ban
. N bién tap
Sapg . NQI, durlg L . - Phong Vén, trao ddi voi - Ban ghi chép vé ton
thar hai Chtrc nang va ~ \ N , o
. - , Ban lanh dao, truong bo chi, muc dich cua co
ngay.... nhiém vu cua

co quan bao chi

phan, phong vién toa soan
- Tim hiéu cac tai liéu, van
ban cu thé cua toa soan.

quan bao chi

Noi dung 2. Hoat
dong cua co
quan bao chi

- Nghe béo cao ’
- Quan sat, phong van
trudng phong, phong vién

- Ban mo ta vé hoat
dong cua toa soan.

- Ban mo6 ta va nhan xét
vé cau tric cua toa
soan.

3.6. Té chiic thyec hién
3.6.1. Phan céng thec hién nhiém vu
- Quy dinh chung cia nhom.
- Phén céng nhiém vu ctia nhom truong va cac thanh vién.,
- Céch thirc theo ddi, nhan xét va danh gia cac thanh vién cua nhém.
Luu y: Ngoai nhitng quy dinh chung cta Truong Dai hoc, cua giang vién huéng dan trai
nghiém, m&i nhom tu xay dung quy dinh hoat dong riéng ciia nhém dé qua trinh trién khai trai
nghiém & truong pho thong dugc hiéu qua nhét.

3.6.2. Dy kién nhiing vdn dé c6 thé thay thé hogc phat sinh

- Thoi gian phu thudc vao co quan bao chi
- Du kién phuong thic tim hiéu hoat dong cua co quan bao chi (Vi du: tra ciru théng
tin trén trang thong tin dién tur cua toa soan, quan sat cac hoat dong tai toa soan, ...).
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Phu luc 2. HUONG DAN HOAT PONG THUC TE CO QUAN BAO CHi
1. Muc tiéu

Sinh vién thuc hién dugc ké hoach trai nghiém nghé nghiép & co quan béo chi ma
nhém da thiét ké. Trén co s¢ d6, sinh vién hoan thién du an hoc phan va dua ra duge dinh
huéng hoc tap dé tré thanh mot ngudi phong vién.
2. Yéu ciu
- Thyc hién theo ding Quy dinh ctia Truong Pai hoc Vinh vé hoat dong thuc hanh, thuc té co
s&; Quy dinh, Huéng dan cua co quan bao chi noi sinh vién vé thyc té.
- Tham gia day du va tich cuc cac hoat dong trai nghiém tai co quan bao chi
- Thue hién va nop day du cac san pham theo nhiém vu duogc giao theo ké hoach.
- Tuén tha cac quy dinh caa gido vién huéng dan, cia co quan bao chi va nhdm lam viéc véi
tu cach la thanh vién cia nhom.
3. Noi dung va nhiém vu

STT | Naéidung Nhiém vu cu thé
.z - Vi tri, vai tro va nhiém vu ctia co quan bao chi
Tim hiéu co SN A Lo
1 . . |-Céc bd phan cua co quan bao chi
quan béo chi Lx . .
- Co cau to chirc cia co quan bao chi
Timhiucac| « ., o o .. A
am et Ldb Vi tri, vai tro va nhi€ém vu cta cac b phan chuyén mon trong co quan
bd phéan cua |, ;
2 co quan bao bao chi
Chl'q -Co cau t6 chtrc cua tung bd phan
Tim hiéu , N e . A
hoat dong -Cac hoat dong chinh cua co quan bao chi, cach thie thue hién hoat dong
3 ciia co quan ngh¢ nghiép.
béo Chl'q - Cach thuec trién khai thuc hién céc hoat dong theo tirng linh vuc

4. Nhiém vu ciaa co quan bao chi

- Thong béo ké hoach va trao dbi tinh hinh hoat dong cua co quan béo chi

- Trao dbi tinh hinh hoat dong béo chi, kinh nghiém tac nghiép, boi dudng cac ky ning
can thiét cho sinh vién.

- Huéng dan sinh vién tham du cac hoat dong bao chi, trai nghiém, huéng nghiép theo
dang ké hoach va quy dinh.

- X4&c nhan tinh than, thai do cta sinh vién trong qua trinh trai nghiém.
5. Quy dinh ddi véi sinh vién

- Ludn c6 tac phong dang dan, chiing chac, 16i song lanh manh, tinh ki luat. Khi dén
co quan bao chi phai an mac chan phuong, deo phu hi¢u theo quy dinh cta Truong Dai hoc
Vinh.

- Thé hién tac phong mau muc, tinh than cau thi trong giao tiép va tham gia cac hoat

dong cu thé & co quan bao chi.

- Thuc hién nghiém tuc cac chu treong, chinh sach & dia phuong; cé y thuc bao vé cua
cong, phong hoa, phong gian, bao vé trat tu tri an, an toan giao théng, gitr gin vé sinh noi
cdng cong.
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Phu luc 3. YEU CAU VE SAN PHAM CUA DU AN HQOC PHAN

1. C4c san pham
- Ban bao cao (ban word)
- Ban trinh chiéu dé béo céo
- Video vé co quan bao chi da trai nghiém
- S tay 1am viéc nhém
2. Yéu ciu cia tieng san pham
2.1. Ban bao cao
a. Cau trdc
CAu trGc caa Dy &n hoc phan gém 3 phan:
- Phan m¢ dau: Muc tiéu, nhiém vy, phuong phap, thoi gian, dia diém thyc hién du an hoc
phan.
- Phan noi dung:
+ Nhirng hoat dong da thuc hién
+ Nhitng noi dung da tim hiéu duoc (Tda soan, cac bo phan chuy&n mén, hoat dong
béo chi)
+ Nhan xét vé nghe nghiép va dinh hudng hoc tap dé tre thanh mot nguoi 1am nghé
bao dap (ring yéu cau ve cong viéc va béi canh nghé nghiép
+ Mot sb giai phap, khuyén nghi
- Phan két luan:
+ TOm tat lai nhitng kinh nghiém thu dugc trong dot trai nghiém nghé nghiép va dinh
huéng hoc tap dé tres thanh mot nguoi 1am nghé béo
+ Trinh bay nhitng thay doi so véi ban ké hoach (néu co)
+ Kién nghi, dé xuét
b. Hinh thurc
- Trang bia ghi rd tén hoc phan, nhoém thyc hién, thoi gian, dija diém thuc hién
- Ban béo c4o trinh bay tdi thiéu 15 trang, kho gidy A4, cin 1¢ trén va dudi: 20 (mm);
tréi: 35 (mm); phai: 20 (mm); font chir unicode, kiéu chit Times NewRoman, ¢& chit 13, cach
dong 1.5
2.2. Ban trinh chiéu dé bao céo
a. Cdu truc
- Gi6i thiéu tén cua san pham va thanh vién caa nhom (Slide thir nhat)
- Nbi dung chinh cua bai thuyét trinh (Slide th hai)
- Noi dung cuaa bai thuyét trinh (Céc slides tiép theo)
- Tai lieu tham khao (Slide cudi cting)
b. Thoi gian thuyét trinh.
- M&i nhém ¢6 15 phat thuyét trinh, 10 phut trao doi, nhan xét
2.3. Video/dnh minh chizng qua trinh theec hién do an
- Noi dung cua video: Giéi thiéu vé co quan bao chi da trai nghiém bang nhiing thong tin da
thu thap duoc véi hinh hai mot tac pham bao chi
- Thoi gian video: trong vong 5 phut
2.4. Sé tay lam vigc nhém
S6 tay nham muc dich dé sinh vién ghi lai tat ca cong viéc cua nhdm va mdi thanh
vién trong qua trinh thyc hién d6 &n. Yéu cau:
- Liét ké cac cong viéc ma mo ta cong viéc
- Phéan cbng nhiém vu
- Dy kién san pham, diéu chinh va két qua cudi cling caa cong viéc
- Tién d6 thuc hién
- Tu danh gia c4c thanh vién trong nhém



Phu luc 4. Chuén diu ra cia CTDT phén nhiém cho HP Nhap mon KHXH&NV

(Nganh Bao chi)

CBR cua CTPT TDNL
CDR Ngi dung Cﬁgﬂp
Ap dung kién thac co ban vé khoa hoc xa hoi va nhan van trong boi canh
1.1.2 A N A K2
nghé nghiép va xa hoi.
1.2.1 | Vdn dung kién thuc ly luan vé bao chi, truyén thong vao hoat dong nghé Ko
nghiép.
2.1.2 Thé hién thai d@ hanh xa chuyén nghiép, trung thuc, khach quan trong A2
hoat dong nghé nghiép
2.2.3 | Vadn dung ki nang cong nghé théng tin phuc vu tac nghiép S2
3.1.1 | Té chitc va diéu hanh nhém hoat dong hiéu qua S2
3.2.1 | Trinh bay va thuyét trinh hap dan, thuyét phuc S2
4.2.1 | Phéat hi¢én dé tai, hinh thanh y twéng bao chi - truyén thong C2
4.2.2 | Thu thdp va kiém chitng thong tin tir nhiéu nguon vé dé tai da xac dinh C2
4.2.3 | Thiét ké va san xuat tdc pham béo chi — truyén théng C2




Phu luc 1. HUONG DAN LAP KE HOACH TRAI NGHIEM
O DOANH NGHIEP DU LICH (CONG TY DU LICH HOAC KHACH SAN)

1. Muc tiéu

Sinh vién lap duoc ké hoach trai nghiém nghé nghiép theo yéu cau ctia hoc phan va dé
xuit duge mot s6 y tuong trong hoat dong trai nghiém.
2. Yéu ciu vé ciu tric chung

Mot ké hoach can ¢6 nhitng thanh phan co ban sau:

- Muc tiéu, y8u cau can dat

- No6i dung/ nhiém vu trai nghiém

- Thoi gian, dia diém trai nghiém

- Phuong thurc thuc hién

- Ké& hoach trai nghiém chi tiét

- T chic thuc hién
3. Yéu cau chi tiét vé ké hoach
3.1. Muc tiéu, yéu cdu can dat

Sinh vién xac dinh muc tiéu chung cua hoat dong trai nghiém theo yéu cau cua hoc
phan va c6 thé dua ra mot s6 y twong mai dé xay dung ké hoach trai nghiém ¢ mot cong ty du
lich hoac mot khach san trén dia ban.

Tir muc tiéu dé xac dinh, nhdm sé& cu thé hoé cac yéu cau can dat dé hoan thanh muc
tidu dé ra.

Vi du: Vé6i muc tiéu Tim hiéu hoat dong cua mét doanh nghiép du lich, SV ¢6 thé
trinh bay nhu sau:

- Muc tiéu: Tim hiéu hoat dong kinh doanh du lich

- Yéu cau can dat

TT Y&u ciu can dat

Néu duoc chuc nang, nhiém vu cua doanh nghiép du lich

Trinh bay duoc co cau té chiic cua doanh nghiép du lich

3 Néu dugc cac linh vuc kinh doanh ctia doanh nghiép du lich

3.2. Ngi dung/ nhiém vu trdi nghiém

SV can thé hién duoc nhitng ndi dung cu thé ma nhdm s& thuc hién trai nghiém o doanh
nghiép du lich. Noi dung trong phan nay duoc dan ra tir cc yéu cau can dat trong muc 3.1.
Nhitng noi dung nay cé thé duoc trinh bay theo cach liét ké hodc 1ap bang. Thi tu cac noi
dung chi tiét nén dwoc danh sé hozc ki hiéu sao cho twong thich véi cac yéu ciu can dat da
xé4c dinh ¢ phan dau caa ké hoach.

Vi du: Tir yeu cau can dat 1: Néu chire nang, nhiém vy cua doanh nghiép du lich. Noi
dung can tim hiéu 1a “Chirc ning va nhiém vu caa doanh nghiép du lich”.
3.3. Thei gian, dia diém trai nghiém

Can ghi rd thoi gian va doanh nghiép du lich cu thé sé trai nghiém. Nhom ciing c6 thé
néu 1én mot sé luu ¥ vé mat thoi gian va dia diém sé& trai nghiém nhu: Nhitng ngay nghi I,
khoang cach, phuong tién, ...
3.4. Phwong thuc thuc hién

Du kién nhimg phuong thic cu thé (nhitng hoat dong) ma nhém can thuc hién dé tim
hiéu nhitng noi dung duoc dé xuit & myc 3.2.

Vi du: Véi noi dung Chire ning va nhiém vy cua doanh nghiép, SV c6 thé trinh bay

nhu sau:

- Ngi dung: Chtrc nang va nhiém vu caa doanh nghiép

- Cach thuc thyc hién:

+ Nghe bao céo ctua doanh nghi¢p(Ban lanh dao hoac truong cac bo phan).

+ Phong vén, trao d6i voi Ban lanh dao, truong cac bo phan va nhan vién caa doanh
nghiép

+ Tim hiéu céc tai liéu, van ban cu thé cua doanh nghiép




3.5. Ké hogch trdi nghigm chi tiét
Nhom xay dung mot ké hoach chi tiét thé hién trinh tu cac noi dung, nhiém vu, du kién
san pham theo trinh ty thoi gian khi dén doanh nghiép.
Vi du: V&i ndi dung Ké hogch chi tiét, SV ¢ thé trinh bay nhu sau:

N Noi
’;Il;? dung/nhiém Cach thirc thue hién Dy kién san phim Ghi chu
vu
- Nghe béao cao cua doanh
nghiép
. s - Phong van, trao d6i voi
Sap 9 NQI, durlg L . Ban lanh dao, truéong bo - Ban ghi chép vé chirc
thar hai Chtrc nang va han. nhan vien caa doanh | o A \
ngly Ahicm vu eda phan, nhan vién cia doanh | nang, nhiém vy cia
gay... ’ : nghiép doanh nghiép du lich

doanh nghiép

- Tim hiéu céc tai liéu, van
ban cu thé cua doanh
nghiép.

Noi dung 2. Hoat
dong cua doanh
nghiép du lich

- Nghe béo cao

- Quan sat, phong van
nhan vién Doanh nghiép
du lich

- Ban md ta vé vai tro,
nhiém vu doanh nghiép
du lich.

- Ban mo6 ta va nhan xét
Vé cau tric ctia doanh
nghiép du lich

- Ban mo ta va nhan xét
vé cac hoat dong cua
doanh nghiép du lich

3.6. Té chiic thuc hién

3.6.1. Phan cong thec hién nhiém vu
- Quy dinh chung cta nhom.
- Phén cong nhiém vy cua nhom trudng va cac thanh vién.
- Céch thuc theo doi, nhan xét va danh gia cac thanh vién ctia nhom.
Luu y: Ngoai nhiing quy dinh chung cua Truong Dai hoc, cua giang vién hudng dan trai
nghiém, méi nhém tu xay dung quy dinh hoat dong riéng ciia nhoém dé quaé trinh trién khai trai
nghiém & truong pho thong dugc hiéu qua nhét.

3.6.2. Dur kién nhaing vdn dé c6 thé thay thé hodc phat sinh

- Thoi gian phu thudc vao doanh nghiép du lich
- Dy kién phuong thirc tim hiéu hoat dong cua doanh nghiép du lich (Vi du: tra ctu
thong tin trén trang thong tin dién tir ctia cdng ty du lich, quan sat cac hoat dong tai cong ty,

)




Phu luc 2. HUONG DAN HOAT PQONG THUC TE DOANH NGHIEP DU LICH

1. Muc tiéu

Sinh vién thuc hién duoc ké hoach trai nghiém nghé nghiép & doanh nghiép du lich
ma nhom di thiét ké. Trén co s d6, sinh vién hoan thién du &n hoc phan va dua ra dugc dinh
huéng hoc tap dé tré thanh mot nguoi 1am nghé du lich (L& tan, huéng dan vién du lich, diéu
hanh du lich...)
2. Yéu ciu
- Thuc hién theo ding Quy dinh cua Truong Pai hoc Vinh vé hoat dong thuc hanh, thyuc té
doanh nghiép du lich; Quy dinh, Huéng dan caa doanh nghiép du lich noi sinh vién vé thuc té.
- Tham gia day du va tich cuc cac hoat dong trai nghiém tai doanh nghiép du lich
- Thuc hién va nop day du cac san pham theo nhiém vu dugc giao theo ké hoach.
- Tuan thia cac quy dinh cua gido vién huéng dan, cia doanh nghiép du lich va nhom lam viéc
VGi tu cach 1a thanh vién cia nhom.
3. Ngi dung va nhiém vu

STT | Nidung Nhiém vu cu thé
Tim hiéu - Vi tri, vai tro va nhiém vu ctia doanh nghiép du lich
1 doanh -Céc bo phan cua doanh nghiép du lich
nghi¢p du |- Co cau to chuc cua doanh nghiép Du lich
lich

Tim hiéu cac
bd phén cua |- Vi tri, vai tro va nhiém vu ctia cac bo phan chuyén mén trong doanh

2 |doanh nghiép du lich
nghiép du  |-Co céu to chiic cta tirng bd phan
lich
Tim hiéu
hoat dong

kinh doanh -Céc hoat dong kinh doanh chinh ctia doanh nghiép du lich, cach thirc
3 thuc hién hoat dong kinh doanh.

cua _qoanh - Cach thirc trién khai thyc hién cac hoat dong theo ting linh vuc
nghiép du

lich

4. Nhiém vu cia doanh nghiép du lich

- Thong béao ké hoach va trao d6i tinh hinh hoat dong cua doanh nghiép

- Trao ddi tinh hinh hoat dong kinh doanh, kinh nghiém hanh nghé du lich, bdi dudng
cac ky nang can thiét cho sinh vién.

- Huéng dan sinh vién tham dy cac hoat dong kinh doanh du lich, trai nghiém, huéng
nghiép theo diing ké hoach va quy dinh.

- X&c nhan tinh than, thai d6 cua sinh vién trong qua trinh trai nghiém.
5. Quy dinh d6i véi sinh vién

- Ludn c6 tac phong dung dan, chiing chac, 16i song lanh manh, tinh ki luat. Khi dén
doanh nghiép phai an mac chan phuong, deo phu hiéu theo quy dinh cta Truong Pai hoc
Vinh.

- Thé hién tac phong mau muc, tinh than cau thi trong giao tiép va tham gia cac hoat

d6ng cu thé & doanh nghiép.

- Thuc hién nghiém tdc cac chu truong, chinh sach ¢ dia phuong; Co6 y thuc bao vé
cua cbng, phong hoa, phong gian, bao vé trat ty tri an, an toan giao thong, gir gin vé sinh noi
cong cong.







Phu luc 3. YEU CAU VE SAN PHAM CUA DU AN HQOC PHAN

1. C4c san pham
- Ban bao cao (ban word)
- Ban trinh chiéu dé béo céo
- Video/anh minh ching qua trinh thyc hién du an
- S tay 1am viéc nhém
2. Yéu ciu cia tieng san pham
2.1. Ban bao cao
a. Cau trdc
CAu trGc caa Dy &n hoc phan gém 3 phan:
- Phan m¢ dau: Muc tiéu, nhiém vy, phuong phap, thoi gian, dia diém thyc hién du an hoc
phan.
- Phan noi dung:
+ Nhirng hoat dong da thuc hién
+ Nhitng noi dung da tim hiéu duoc (Doanh nghiép, cac bo phan chuyén mén, hoat
dong kinh doanh du lich)
+ Nhan xét vé nghé nghiép va dinh hudng hoc tap dé tre thanh mot nguoi 1am nghé
du lich dap ng yéu cau vé cdng viéc va béi canh nghé nghiép
+ Mot sb giai phap, khuyén nghi
- Phan két luan:
+ TOm tat lai nhitng kinh nghiém thu dugc trong dot trai nghiém nghé nghiép va dinh
huéng hoc tap dé tro thanh mot nguoi 1am nghé du lich
+ Trinh bay nhitng thay doi so véi ban ké hoach (néu co)
+ Kién nghi, dé xuét
b. Hinh thurc
- Trang bia ghi rd tén hoc phan, nhoém thyc hién, thoi gian, dija diém thuc hién
- Ban béo c4o trinh bay tdi thiéu 15 trang, kho gidy A4, cin 1¢ trén va dudi: 20 (mm);
tréi: 35 (mm); phai: 20 (mm); font chir unicode, kiéu chit Times NewRoman, ¢& chit 13, cach
dong 1.5
2.2. Ban trinh chiéu dé bao céo
a. Cdu truc
- Gi6i thiéu tén cua san pham va thanh vién caa nhom (Slide thir nhat)
- Nbi dung chinh cua bai thuyét trinh (Slide th hai)
- Noi dung cuaa bai thuyét trinh (Céc slides tiép theo)
- Tai lieu tham khao (Slide cudi cting)
b. Thoi gian thuyét trinh.
- M&i nhém ¢6 15 phat thuyét trinh, 10 phut trao doi, nhan xét
2.3. Video/dnh minh chizng qua trinh theec hién do an
- Noi dung cua video: Gidi thiéu vé cac thanh vién ciia nhém; minh chiing hoat dong nhdm
- Thoi gian video: trong vong 5 phat
2.4. Sé tay lam vigc nhom
S6 tay nham muc dich dé sinh vién ghi lai tat ca cong viéc cia nhém va mdi thanh
vién trong qua trinh thyc hién d6 an. Yéu cau:
- Liét ké céc cbng viéc ma mo ta cbng viéc
- Phan céng nhiém vu
- Dy kién san pham, diéu chinh va két qua cudi cling cua cong viéc
- Tién d6 thuc hién
- Tu danh gia cac thanh vién trong nhom



Phu luc 4. Chuén diu ra cia CTDT phén nhiém cho HP Nhap mon KHXH&NV

(Nganh Du lich)

CDR cia CTDT TDNL
e phéan
CDR Ngi dung cho HP
Ap dung kién thtrc co ban vé khoa hoc x& hoi va nhan van phu hop voéi
1.1.2 P NN . : K2
boi canh x& hoi vao cac hoat dong du lich.
1.2.2 | Ap dung kién thtic vé Iy luan va thuc té du lich vao cac linh vuc: I K2
hanh, khach san va van hoa du lich.
2.1.1 | Thé hi¢n chuan myc dao duc, pham chat ca nhan va k§ nang nghé
. . ) A2
nghiép trong hoat dong du lich
2.2.3 | Van dung k¥ nang cong nghé thdng tin dé thuc hién hiéu qua céc hoat 52
dong du lich
3.1.1 | Té chitc va diéu hanh nhém hoat dong hiéu qua S2
3.2.1 | Thé hién ky ndng dam phan, thuyét trinh trong cac hoat dong du lich S2
4.2.1 Hinh thanh y tudng trong cac hoat dong du lich C3
4.2.2 | Thiét ké cac hoat dong du lich C3
4.2.3 Thuc hién cac hoat dong du lich C3




Phu luc 1. HUONG DAN LAP KE HOACH TRAI NGHIEM
TAI CAC CO SO XA HOI

1. Muc tiéu

Sinh vién lap duoc ké hoach trai nghiém nghé nghiép theo yéu cau ctia hoc phan va dé
xuit duge mot s6 y tuong trong hoat dong trai nghiém.
2. Yéu ciu vé ciu tric chung

Mot ké hoach can ¢6 nhitng thanh phan co ban sau:

- Muc tiéu, y8u cau can dat

- No6i dung/ nhiém vu trai nghiém

- Thoi gian, dia diém trai nghiém

- Phuong thurc thuc hién

- Ké& hoach trai nghiém chi tiét

- T chic thuc hién
3. Yéu cau chi tiét vé ké hoach
3.1. Muc tiéu, yéu cdu can dat

Sinh vién xac dinh muc tiéu chung cua hoat dong trai nghiém theo yéu cau cua hoc
phan va c6 thé dua ra mot s y tuong méi dé xay dung ké hoach trai nghiém & truong phd
thong.

Tir muyc tiéu dé xac dinh, nhdm s& cu thé hoé cac yéu cau can dat dé hoan thanh muc
tidu dé ra.

Vi du: Vé&i myc tiéu Tim hiéu vé Trung tam gido duc va day nghé Nguoi khuyét tat
Nghé An, SV ¢ thé trinh bay nhu sau:

- Myc tiéu: Tim hiéu vé Trung tam gido duc va day nghé Nguoi khuyét tgt Nghé An

- Yéu cau can dat

TT Y&u ciu can dat

Néu duoc chire ning, nhiém vu cua Trung tdm gi&o duc va day nghé Nguoi khuyét

! tat Nghé An

,  [Trinh bay duoc co cau to chuc cua Trung tdm gido duc va day nghé Nguoi khuyét
tat Nghé An

3 Néu dugc quy trinh xay dung ké hoach hoat dong cua Trung tam giao duc va day

nghé Nguoi khuyét tat Nghé An

3.2. Ngi dung/ nhiégm vu trai nghiém

SV can thé hién dugc nhitng noi dung cu thé ma nhém s& thuc hién trai nghiém & cé so
x& hoi. Noi dung trong phan nay duoc dan ra tir c4c yéu cau can dat trong muc 3.1. Nhitng noi
dung nay c6 thé dugc trinh bay theo cach liét ké hoic lap bang. Thi ty cac noi dung chi tiét
nén duoc danh sé hoac ki hiéu sao cho tuong thich véi cac yéu cau can dat da xac dinh ¢ phan
dau cua ké hoach.

Vi du: Tir yeu cau can dat 1: Néu chite nang, nhiém vy cua Trung tm gido duc va day
nghé Nguoi khuyét tat Nghé An. Noi dung can tim hiéu 1a “Chite ning va nhiém vu cia Trung
tam gi&o duc va day nghé Nguoi khuyét tat Nghé An”.

3.3. Thei gian, dia diém trai nghiém

Can ghi rd thoi gian va co so xa hoi cu thé s& trai nghiém. Nhom ciing ¢6 thé néu Ién
mot s luu ¥ vé mit thoi gian va dia diém sé& trai nghiém nhu: Nhitng ngay nghi 18, khoang
cach, phuong tién, ...

3.4. Phwong thuc thuc hién

Du kién nhimg phuong thic cu thé (nhitng hoat dong) ma nhém can thuc hién dé tim
hiéu nhitng noi dung duoc dé xuit & myc 3.2.

Vi du: Véi noi dung Néu chite ndng, nhiém vu cua Trung tm gido duc va day nghé
Nguoi khuyét tat Nghé An, SV c6 thé trinh bay nhu sau:

- Ngi dung: Chtrc nang va nhiém vu cia co s Xa hoi

- Céach thuc thyc hién:

+ Nghe bao céo cua trung tam




+ Phong vén, trao d6i voi Ban 1anh dao, can bo nhan vién caa co so.

+ Tim hiéu c4c tai liéu, van ban cu thé cia co sé xa hoi.
3.5. Ké hogch trdi nghiém chi tiét

Nhom xay dung mot ké hoach chi tiét thé hién trinh ty cac noi dung, nhiém vy, hoat
d6ng, dinh huéng noi dung can lam

Vi du: V&i ndi dung Ké hogch chi tiét, SV ¢ thé trinh bay nhu sau:

L. Noi
’;Il;? dung/nhiém Cach thirc thue hién Dy kién sian phim Ghi chu
vu
- Nghe béo cao cua co so
xa hoi
Noi dung Chtc | - Phong van, trao doi véi - Ban ghi chép vé chirc
nang va nhiém | Ban lanh dao, nhan vién nang, nhi¢m vy cua co
vu co s& Xa hoi | co so sO xa hoi

- Tim hiéu cAc tai liéu, van
ban cu thé cua co so.

- Ban mé ta vé vai tro,
nhiém vu ciacan bo
truc tiép quan 1y co so;
dic diém cua ddi tuong
- Ban mo ta va nhan xét
vé hoat dong quén 1y
va hd trg dbi tuong cua
co s&

Noi dung 2. Nim
bat quy trinh
quan Iy va ho tro
Vvéi d6i tugng

- Nghe béo cao
- Quan sat, phong van can
bd, doi tugng

-Phong van d6i tuong, cén
Noi dung 3: bo

Nim bit duoc -Quan sat dbi tuong

tinh hinh va van | - Tim hiéu tai liéu vé d6i
dé cua ddi tuong | tuong

Ban mo ta dugc doi
tuong va van de cua
do1 tugng

3.6. Té chiic thuc hién
3.6.1. Phan cong thec hién nhiém vu

- Quy dinh chung cta nhom.

- Phén cbng nhiém vy cua nhom trudng va cac thanh vién.

- Céch thuc theo doi, nhan xét va danh gia cac thanh vién ctia nhom.

Luu y: Ngoai nhiing quy dinh chung cua Truong Dai hoc, cua giang vién hudng dan trai
nghiém, méi nhém tu xay dung quy dinh hoat dong riéng ciia nhoém dé quaé trinh trién khai trai
nghiém & truong pho thong dugc hiéu qua nhét.

3.6.2. Dy kién nhiing vdn dé c6 thé thay thé hogc phat sinh

- Thoi gian phu thudc vao co s xa hoi.

- Dy kién phuong thirc tim hiéu hoat dong cua co s xa hoi (Vi dy: tim hiéu thdng tin
qua tai liéu, qua phong van...)




Phu luc 2. HUONG DAN TRAI NGHIEM THUC TE TAI CO SO

1. Muc tiéu

Sinh vién thyuc hién duge ké hoach trai nghiém nghé nghiép tai cac co so xa hdi. Trén
co s& d6, sinh vién hoan thién du &n hoc phan va dua ra duoc dinh huéng hoc tap dé trd Nhan
vién xa hoi.
2. Yéu cau

- Thuc hién theo dung Quy dinh ctia Truong DPai hoc Vinh vé hoat dong thuc hanh,
thuc té tai co s& co x4 hoi; Quy dinh, Huéng dan cua co quan, to chirc...noi sinh vién vé thuc
té.

- Tham gia day du va tich cuc cac hoat dong trai nghiém co sé xa hoi.

- Thuc hién va nop day du cac san pham theo nhiém vu dugc giao theo ké hoach.

- Tuan tha cac quy dinh cua gido vién huéng din, cua co quan thuc t& va nhém 1am
Viéc véi tu cach la thanh vién caa nhém.
3. Ngi dung va nhiém vu

STT | Naidung Nhiém vu cu thé
sz - Vi tri, vai tro va nhiém vu ctia co s0, cac to chirc doan thé trong co quan.
Tim hiéu co S - . , )
1 ssxihoi | Co cau to chuc va hoat @ong chinh cuaa co so.

- Quy trinh xay dung va thyuc hién ké hoach hoat d6ng cua co so

Tim hiéu

a1~ |- Vitri, vai trd va nhié ia bd phan thyc hién quan ly dbi tug
cic b(_) phan 1 va nniém vu cua bo pnan thyc nien quan ly dol tugng

2 , . ~|- Quy trinh xay dung va thuc hién ké hoach quan ly va ho tro doi tuong
cua co sG xa , , n 1T 1 e
hoi - Cach thuc quan 1y va ho trg doi tuong.
Tim hiéU ., S CA , N e , ;F xR K.
hoat dong - Vitri, vai tro, nl}lem vu cta nguoi truc tiép quan 1y va ho trg doi tuong
3 ha .tro d Si I Dac diém cua doi tuong.
s - Ké hoach hoach ho trg doi tugng tai thoi diém
tuong cua . . £
> x ra: |- Céach thirc ho trg doi tugng
co sO Xa hoi

4. Nhiém vu caa cac co sé xa hoi
- Thong bao ké hoach va trao d6i tinh hinh hoat dong cia don vi minh
- Trao d6i tinh hinh tong quan vé don vi, ké hoach hoat dong va dinh huéng phat trién
- Trao dbi tinh hinh quan Iy va hd tro cac nhom ddi tuwgng yéu thé: Sé luong, truc
trang, qua trinh hd tro, két qua
- Huéng dan sinh vién tham quan va giéi thiéu dé sinh vién nam bét dugc cac hoat
dong tai co s¢ minh.
- X&c nhan tinh than, thai d6 cua sinh vién trong qua trinh trai nghiém.
5. Quy dinh dbi véi sinh vién
- Ludn c6 tac phong dung dan, chiing chac, 16i song lanh manh, tinh ki luat. Khi dén
co s thuc té dé trai nghiém phai in mic chin phuong, deo phu hiéu theo quy dinh cua
Truong Pai hoc Vinh.
- Gitr dang quan hé véi can bd quan 1y tai cac co s xa hoi va cac ddi twong duoc tiép
can.
- Thé hién tac phong mau muc, tinh than cau thi trong giao tiép va tham gia cac hoat
d6ng cu thé & co so x4 hoi
- Thuc hién nghiém tac cac chu truong, chinh sach ¢ dia phuong; Cé y thirc bao vé cua
cong, phong hoa, phong gian, bao vé trat tu tri an, an toan giao thdng, gitr gin vé sinh noi
cong cong.




Phu luc 3. YEU CAU VE SAN PHAM CUA DU AN HQC PHAN

1. Cac san pham

- Ban bao cao (ban word)

- Ban trinh chiéu dé bao cao

- Video/anh minh chirng qua trinh thuc hién dyu an

- S6 tay lam viéc nhom
2. Y8u ciu cia tirng san pham
2.1. Bdn bao céo
a. Cdu tric

Céu trdc cua Dy &n hoc phan gdm 3 phan:

- Phan m¢ dau: Muc tiéu, nhiém vy, phuong phap, thoi gian, dja diém thuc hién du &n hoc phan.
- Phan noi dung:

+ Nhirng hoat dong da thuc hién

+ Nhitng noi dung da tim hiéu dwoc (co sé trai nghiém, dbi tuong, van dé cua ddi tuong,
cac chinh sach va an sinh x& hoi cta co c& xa hoi va dbi twong duoc hudng)

+ Nhan xét vé nghé nghiép va dinh hudng hoc tap dé tra thanh Nhan vién xa hoi dap ung
y&u cau vé cong viéc va béi canh nghé nghiép

+ Mot s6 giai phap, khuyén nghi
- Phén két luan:

+ Tom tit lai nhitng kinh nghiém thu dugc trong dot trai nghiém nghé nghiép va dinh
huéng hoc tap dé tré Nhan vién xa hoi

+ Trinh bay nhimng thay doi so véi ban ké hoach (néu co)

+ Kién nghi, dé xuat
b. Hinh thiec

- Trang bia ghi rd tén hoc phan, nhoém thyc hién, thoi gian, dia diém thuc hién

- Ban bao c4o trinh bay tdi thiéu 15 trang, khd gidy A4, can 1 trén va dudi: 20 (mm);
trai: 35 (mm); phai: 20 (mm); font chir unicode, kiéu chir Times NewRoman, c¢& chir 13, cach
dong 1.5
2.2. Ban trinh chiéu dé béo céo
a. Cdu tric

- Gigi thiéu tén cua san pham va thanh vién caa nhém (Slide thir nhat)

- Noi dung chinh cua bai thuyét trinh (Slide thu hai)

- Noi dung cua bai thuyét trinh (Céc slides tiép theo)

- Tai liéu tham khao (Slide cudi cuing)
b. Thoi gian thuyét trinh.

- M&i nhém c6 15 phut thuyét trinh, 10 phut trao doi, nhan xét
2.3. Video/@nh minh chitng qué trinh thac hién dé an
- Noi dung cua video: Gidi thiéu vé céc thanh vién caa nhém; minh chiing hoat dong nhoém
- Thoi gian video: trong vong 5 phat
2.4. Sé tay lam vigc nhom

S6 tay nham muc dich dé sinh vién ghi lai tit ca cong viéc caa nhém va mdi thanh vién
trong qua trinh thuc hién do an. Yéu cau:

- Liét ké cac céng viéc ma mo ta cong viéc

- Phén céng nhiém vu

- Dy kién san pham, diéu chinh va két qua cudi ciing caa cong viéc

- Tién @0 thuc hién

- Tu danh gia c4c thanh vién trong nhém
Phu luc 4. Chuén diu ra cia CTPT phén nhiém cho HP Nhap mén nganh KHXH&NV

Ap dung kién thirc co ban vé khoa hoc xa hoi va nhan vin trong K2
1.1.2 O N1As N ‘A
boi canh xa hoi va nghé nghiép
121 Vdn dung Kién\thfrc hanh vi con nguoi va moi truong xa hoi dé K2
phat hién van dé cua than chu trong céng tac xa hoi
2.1.2 Thé hi¢gn pham chat dao dac nghé nghiép trong thuc hanh nghé A2
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cong tac xa hoi

2.2.3 Van dung k¥ nang cong nghé thong tin trong cong viéc va nghién S2
clru cong tac xa hoi
3.1.1 To churc va dieu hanh nhom hiéu qua trong hoat dong cbng tac xa S2
hoi
3.2.1  |Thuc hién thuyét trinh logic, thuyét phuc S2
4.2.1  |Xdc dinh van dé cua ca nhan, nhom va cong dong C3
4.2.2  |Pdnh gid van dé cua c& nhan, nhém va cong dong C3
4.2.3 Xay ding hoat dong tro gilp vaéi ca nhan, nhém va cong dong C3
Phu luc 5. Ky hiéu vé trinh dd niing lwe (TPNL) va ddi sanh véi cac thang phan loai
Mike do Cotrdl | oo ipdtham [coths | SO Ky nang | Cothe
. nghiém o R trong thuc lanh dao
thanh | Crawly, 2001 hoi giavaova | hiéuva hanh ho hodc di
thao dua Quahoac | 4. o g6p | gidi thich | hann hodc odc dol
V30 hoat gap qua thuc hién maoi
4N S ImiT 01->10 |[11->24 25>34 [|35>44 45->50
ong C1 C2 C3 c4 C5
< - Tong
Linh | Bloom, 1956 | - - Biét - Hiéu Apdung 1y
\ - Phén tich . .,
vucC vé - Déanh gia
nhan | Andersonet | Y i - Ap dung - Panh gia
thizc al., 2001 Nhé Hieu - Phan tich - Séng tao
K2 K3 K4 K5
- Nhan ‘ - Thanh thao
Simpson, o - Lamtheo |- Thuan k¥ nang phuc . X
thac . x - Séng che
1972 - Thiét Ia hudéng dan | thuc tap
Linh_ P - Thich ing
vuc vé , - Chi - G4
e Ve Bt Lamtai | SN oan thign | S4N9 tao
tam van D o z xac hoa , . k¥ nang,
don ave, 1975 chuéc cd | theo cau A thur tu cac .
ong ) S A hoat dong n ky xao
quan sat trdc noi tam | . 2 | hoat dong s
Cua co bap mai
S1 S2 S3 S4 S5
Krathwohl, . | -Phantng | - Chap nhan 2
Linh | Bloom& |- hi-lﬁ::'rffur;?]an véi hién gia tri ;rj(;ld:(lﬁ:
Ve Vé | Masia, 1973 IONG | 4yong (Valuing) g
camm xuc A2 A3 Ad A5




TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Poc lap - Tw do - Hanh phtc
KHOA DL&CTXH

‘ PE CUONG CHI TIET )
HQC PHAN HANH VI CON NGUOI VA MOI TRUONG XA HOI

1. Théng tin tdng quéat:

1.1. Théng tin vé giang vién

Gidng vién 1: TS.V6 Thi Cam Ly

Dia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0962248209; lyvtc@vinhuni.edu.vn

Cac huang nghién ctiru chinh: X& hoi hoc, Cong tac xa hoi.

Gidng vién 2: ThS.Nguyén Thi Hoai An

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0868214777; annth@vinhuni.edu.vn

Cac hudng nghién ctiru chinh: Céng tac xa hoi, Xa hoi hoc

1.2. Thong tin vé hoc phan:

- Tén hoc phan (tiér]g Viét):Hanh vi con nguoi va méi truong Xa hoi
(tieng Anh): Human Behavior and the Social Environment

- M4 s6 hoc phan: XH20055

- Thugc CTDT nganh: Cong tac xa hoi

- Thudc khoi kién thic/ky ning:
[JKién thie co ban [0 Hoc phan chuyén vé k§ nang chung
B Kién thire co sé nganh 7] Kién thirc khac
[IKién thic nganh

- Thudc loai hoc phan: M Bit budc O Tuchon

- S6 tin chi: 03
+ S6 tiét ly thuyét: 30
+ Sb tiét thao luan/bai tap: 15
+ S4 tiét thuc hanh: 0
+ S tiét ty hoc: 90

- Diéu kién dang ky hoc: ’
+ Hoc phan tién quyet: Ma so HP:
+ Hoc phan hoc trudc: Ma so HP:

- Yéu cau cta hoc phan: Thyc hién theo Quy ché dao tao ctia Truong Dai hoc Vinh. Cy the:
+ Thoi gian toi thicu sinh vién phai c6 mat trén 16p: 80% tro [én
+ Sinh vién/ nhdm phai nép day du san pham theo quy dinh

- Pon vi phu trach hoc phan: Khoa Du lich va Cong tac x& hoi
bién thoai: 0868214777 Email: annth@vinhuni.edu.vn

2. Md ta hec phan

Hoc phan Hanh vi con ngudi va méi trudng x4 hoi 1a hoc phan thi 6 trong khéi kién thirc khoa
hoc gido duc cua Chuong trinh dao tao cur nhan Cong tac xa hoi. Hoc phan gitp ngudi hoc €6
nén tang co sO vé hanh vi con ngudi va méi truong xa hoi. Hoc phan ciing 13 co s¢ dé hoc céac
hoc phan khac nhu Ly thuyet cong tac xa hoi, Quan tri cong tac xa hoi...Nguoi hoc dugc trai
nghiém trong khong gian nghé nghiép, tiép can nhing kién thirc dau tién vé cac van dé ca nhan,
mdi trudng xa hoi thudc nganh nghé dao tao, co ké hoach va phuong phap hoc tap hiéu qua dé
tro nén ty va lam chu qua trinh hoc tap ctia ban than.

3. Muc tiéu hec phan

Hoc phan Hanh vi con ngudi va méi trudng x& hoi duoc thiét ké nham cung cap cho sinh vién
nhitng kién thirc co ban vé hanh vi con ngudi va méi truong xa hoi; cac ly thuyét nghién ciu
hanh vi con ngudi; yéu té tam sinh ly ca nhan, yéu té nhdm x& hoi anh huong dén hanh vi ca
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nhan; su tuong tac gitra moi truong xa hoi va hanh vi con nguoi.
4. Chuin dau ra hec phan, phuong phap day hoc, phwong phép danh gia
4.1. Anh xa chuin dau ra hoc phin véi chuin diu ra chuwong trinh dao tao

Anh xa véi chuin diu ra chwong trinh dao tao
CPBR hoc phan PLO1.2 PLO2.1 PLO3.1 PLO3.2 PLOA4.1
1.2.1 2.1.1 3.1.1 3.2.1 41.1
CLO1.1 v
CLO 2.1 v
CLO3.1 v
CLO3.2 v
CLOA4.1 v
4.2. Ni dung chuin dau ra, phwong phap day hoc, phwong phap danh gii hoc phan
CDR hgc Mirc do Phwong phap
phan (CLO)| ning luc M6 ta CPR hec phan Phwong phap day hec danh gia
CDbR
hoc phan
Trinh bay céc kién thic co | Thuyét trinh, huéng | Tric nghiém
CLO1.1 K3 ban vé hanh vi con nguoi va | dan bai tap, thao luan tu luan
moi truong xa hoi nhém
Thé hién thai do chuyén Trac nghiém
CLO 21 S2 nghiép trong qua trinh lam| Thao luan nhom tu luan
Viéc
CLO3.1 To chic hoat dong nhém va Phiéu danh gia
' S2 diéu hanh nhém hiéu qua Thao luan nhdm
CLO3.2 S2 Thyc hién thuyét trinh logic, | Thao lun nhém Tric nghiém
' thuy¢t phuc tu luan
Nam bit cac yéu té tdm sinh | Thuyét trinh, huéng | Trac nghiém
ly c& nhan, yéu té6 nhém x& | dan bai tap, thao luan tu luan
hoi anh huong dén hanh vi nhom Phiéu danh gia
CLO4.1 C3 ca nhan; su tuong tac gitra
moi truong xa hoi va hanh vi
con nguoi.
5. Panh gia hoc tap va cac b tiéu chi danh gia
5.1. Panh gia hoc tap
Ty 16 %
Ba Hinh thirc danh gis, Congcu | CBR trong
danh . R A . iy A danh
. minh ching, luu ho so danh gia | hoc phan  ,
gia gia hoc
phan
Al. Panh gia thwong xuyén 50%
Al.l - Sy chuyén can, thai d6 hoc tap, GV danh | Rubric 1 CLO 21 50% 10 %
gia va luu ho so CLO 3.1 50%
Al.2 - Bai tap ca nhan : Rubric 2 CLO11 50% 30%
Nap bai qua Elearning; GV danh gia va CLO 21 50%
luu ho so
Al3 -Thao luan nhom: Nap bai qua Elearning; | Rubric 3 CLO 1.2 50% 30%
GV danh gia va luu hd so CLO 2.1 2504
CLO 3.1 25%
AL4 | Thi tric nghiém: Trung tam Dam bao chét Dén 4 CLO11 | 40% 30%
luong t6 chire thi va luu ho so apan - rcro2l 20%




CLO31 20%
CLO4.1 20%

A2. Pinh gia cudi ky 50%
A2l - Bai thi tu luén: Trung tdm Dam bao chat | Dap an CLO11 60%
lugng to chie thi va luu ho so. 100%

CLO41 40%

Cong thirc tinh diém tong két: Piém TKHP = (A1.1x 0,1 + A1.2x 0,3+ A1.3x 0,3 + A1.4 x 0,3) X
0,5+A2.1x05

5.2. C&c b tiéu chi danh gia
Rubric 1: Panh gia bai Al.1

Tiéu chi danh Mirc dinh gid Trong
ié A B c D P ] sé (%)
g (8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Mirc do tham Tham dl.Iqtl‘I Tham du Tham du 85% | Tham du Tham du
gia cac budi | 95% buoi 90% dén den dudi 90% | 80% den dudi 80% 50
hoc trén 16p | hoc tro 1én duai 95% budi hoc dudi 85% buoi hoc
theo TKB buoi hoc buoi hoc
Nhiét tinh | Phét bieu, tra | Phétbieu, tra | Phatbicu, | Khong
Muc d6 tham | phat biéu, | loitr7-9 cdu | loitir 4-6 cau | tra loi tor 1-3 | tham gia
gia cac hoat tra loi tur hoi hoi cau hoi thao luan, 50
dong hoc tap 10-12 céu tra 1oi,
hoi dong gép
Rubric 2: Panh gia bai A1.2
Tiéu chi Mirc dinh gid Trong
. y A B C D F £
danh gia 50 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
. . . Dap tng bap ung
ne .. | Dapung bap ung bap ng 55% o, 44 200
Noidungbai | georvay | 709 dén | dén69% yeu | 2070 4€N duct40% | 4
tap A2 A A A A 54% yeu yéu cau
cau tro 1én | 84% yéu cau cau cAL
Phong, Phong, kich | Phong, ¢ chit | Phdng, ¢ Nhiéu
Hinh thic Kich cd chit | ¢& chir kha khéng phu chir khéng | phong, c&
trinh bav bai | Phuhop; | phu hop; 16i | hop; 16i chinh | phu hop; 16i | chix; 16i 30
t y khong 16i chinh 1%- 20%-49% chinh 50%- | chinh ta tir
P chinh ta 19% 69% 70% tré
Ién
Rubric 3: Panh gia bai A1.3
Tiéu chi Mife dinh gid Trong
. ., A B C D F £
danh gia 50 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
. bap tng L, on | Pap Ung
Noidung | DP9 | 700, aén | PP oor | a0%dén | Dapimgdusi |
bdocao | 5oVt | duci84% quol, duei 54% | 40% yéu ciu
cau tro 1én A A yéu cau At A
yéu cau yéu cau
Phéng, Phéng, kich | Phdng, ¢& chit | Phéng, ¢ | Nhiéu phong,
Hinh thic | kich cd chir | ¢& chir kha khong phu chir khdng c& chir; 16i
trinh bay phiihop; | phu hop; 16i | hop; I16i chinh | phl hop; chinh ta tir 20
béo céo khong 16i chinh 1%- 20%-49% 16i chinh 70% tro 1én
chinh ta 19% 50%-69%
Thuyét NOi to rd, NOi kha rd, NOi kha rd, Noi khong | N6i khong rd, 20
trinh bao tu tin, kha tu tin, khong tu tin, ro, kha tu thiéu tu tin,
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cao thuyét kha thuyét | it thuyét phuc, tin, it khong thuyét
phuc, tra | phuc, traloi | tra loi dung thuyét phuc, tra loi
loi dung tat | ding 80%- | 60%-79% cau | phuc, tra dung dudi
cacaccau | 99% cau hoi hoi 161 ding 40% cau hoi
hoi 40%-59%
cau hoi
100% Tu 80%-99% | Tu 60%-79% | Tu 40%- Dudi 40%-
Tham gia | thanhvién thanh vién thanh vién 59% thanh thanh vién
N : . . A : 10
thao luan tham gia tham gia tham gia vién tham tham gia
gia

6. Tai liéu hoc tap
6.1. Gido trinh:
[1] Nguyén Hbi Loan, Tran Thu Huong (d6ng chu bién), Gido trinh hanh vi con ngudi va moi
trrong xa hoi, NXB DQGHN, 2019
[2] Nguyén Thi Hong Nga, Gio trinh Hanh vi con ngudi va méi trudong xa hoi, Nxb Lao dong
Xa hoi, 2009
6.2. Tai liéu tham khao:
[3] Duong Thi Hién, Tap bai giang Hanh vi con ngudi va mdi trudng x& hoi, Hoc vién Thanh
thiéu nién Viét Nam, Luu hanh noi bg, 2018
[4] Bui Thi Xuan Mai, Giao trinh Nhap moén cbng tac xa hoi, NXB LbXH, 2014
7. Ké hoach day hoc

Tudn Hinh thirc . . CbR Bai
% .-%, | Noi dung to chirc day |Yéu cau SV chuanbi |hec danh
So tiet A -,
hoc phan gia
Chwong 1. Nhitng van dé |- Gigi thiéu|[Doc trudc hoc liéu s6 [1]
chung vé hanh vi con nguoi |dé cuong chi|tir trang 13 dén trang 18.
va méi trudong xa hoi tiét hoc phan. |- V& ghi chép.
1.1. Hanh vi con ngudi - Thuyét - Lap email group cua
13) [111 Khai niém “Hanh vi|trinh tuing nhém/hogc  tng All
con ngudi” dung CNTT dé tao| CLOL1l| Al2
1.1.2 Phan loai hanh vi group khéc ctia nhom va Al3
1.1.3 Co sé& cua hanh vi con két ndi véi GV.
nguoi - Tu hoc: Co sd sinh hoc
cua hanh vi con nguoi
1.2 Moi truong xa hoi - Thao luan nhém:
1.2.1 Khai niém méi truong|- On  tap,|Gia dinh — Moi truong
x4 hoi cung ¢ kién [x& hoi thu nho
1.2.2 Céc loai méi truong thirc. Qué trinh hdi nhap vo
1.2.3Gia dinh — Méi truong |- Thao luan  |chdng va anh huong cua
xa hoi thu nho nhém né’dén hanh vi ca nhan CLOL1 Al.l
1.2.4 Qua trinh hoi nhap vo Moi quan hé gitra hé ' Al.2
2 A N \ . £ S N CLO2.1
.z.+ | chong va anh hudng caa nd thong gia dinh va hanh Al3
(Btidt) | oo 9 n e e [Ons ste dibh va Ralf| ) 03.1
den hanh vi ca nhan vi ca nhan nhin tr goc CLO3.2 Al4
1.2.5 Moi quan hé gitta hé dd xuyén van hoa ' A2.1

thong gia dinh va hanh vi ca
nhan nhin tr goc do xuyén
van hoa

Bai tap ca nhan: Trinh
bay dic diém cua cac
loai hanh vi co ban ¢ con
nguoi. Cho vi du minh
hoa
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1.3 Céac dic diém ca nhan ya - On, tap, |- Doc gido trinh Hanh vi
anh huong cia chung dén|cang co kién|con nguoi va moi truong
N : , X o i x Al.l
hanhvi thac. xa hoi tac gia Nguyen AL
3’ 1.3.; Yéu to sinh hoc, di|- Thuyet Hoig Logn, Tran Thu| CLO1.1 Al.3
(3 tiet) | truyen trinh Huong vé ndi dung 2,| CLO2.1 A1'4
1.3.2 Cam xUc va hanh vi - Lamviéc |trang 101-120 A2.1
1.3.3 Gigi va hanh vi nhom '
1.3.4 Thai @ va hanh vi
1.4 Nhom va cac yeu to|- On tap,|- Doc gido trinh Hanh vi
nhom anh hudng dén hanh vi|cang c6 kién|con nguoi va mdi truong
A , X o i x Al.l
ca nhan ‘ thac. Xa hoi tac gia Nguyen AL
4 1141 Khai niém vé nhém - Thuyet Hoi Loan, Tran Thu| CLO1.1 Al.3
(3 tiet) |1.4.2 Phan loai nhém trinh Huong vé ndi dung 2,| CLO2.1 '
P A a . Al4
1.4.3 Cac yeu to cua nhom trang 121-142
\ \ SO . A2.1
anh huong dén hanh vi
ca nhén
Chuwong 2. Mt s6 ly thuyét|- Thao luan|- Doc gi4o trinh Hanh vi
nghién céu hanh vi con|nhém con ngudi va moi truong
nguoi ’ ’ xa hoi tac gia Nguyen| CLO1.1 | All
5 2.1 Ly thuyet hé thong Hoi Loan, Tran Thu| CLO2.1| Al.2
(3 tiét) 2.2 Ly thuyet hanh vi Huong vé noi dung 2,| CLO3.1| Al3
2.2.1 Nguon goc trang 94-96; 179-186 CLO3.2 | A21
2.2.2 Noi dung - Tu hoc: Thuyét hanh vi
2.2.3 Van dung trong CTXH mai
2.3 Ly thuyét Phan tam|- C)n’ tap, |- Boc gido trinh Hanh vi
Freund cang co kien|con nguoi va moi truong
2.3.1 Nguén goc thirc. x4 hoi Nguyén Hoi
2.3.2 Noi dung - Thuyét Loan, Tran Thu Huong CLoll) ALl
6., 2.3.3 Van dung trong CTXH |trinh vé noi dung trang 188- CLO21| Al2
(3tiet) |77 T 210. . CLO3.1| Al3
- Hoan thanh bai tap ty| “-03%| A%l
hoc: Cac co ché phong
vé cua cai toi
2.4. Ly thuyét Phat trien tam|- On  tap, |- Poc gi4o trinh hanh vi
Sk MR Ee , Y PR CLO1.1| A1l
Iy x& hoi Erickson cang co kién |con nguoi va moi truong
7 AL 7 . X pAs CLO2.1| Al2
«.\ | 2.4.1 Nguon goc thuec. x& hoi trang 232
(3 tlet) A A . A X CLO3.1| Al13
2.4.2 No6i dung - Thuyet Tu hoc: Nguon goc ly CLO32 | A21
2.4.3 Van dung trong CTXH [trinh thuyet ' '
2.5. Ly thuyét tdm Iy hoc|- C)n’ tap, |- Poc giao trinh hanh vi
nhan van Masslow cang co kien |con nguoi va moi truong
2.5.1 Nguon goc thac. xa hoi trang 218-222 CLO1.1| Al1l
8 2.5.2N¢idung - Thuyet - Nghe bai giang dién tur | CLO2.1 | Al.2
(3 tiet) |2.5.3 Van dung trong CTXH |trinh va lam trac nghiém trén | CLO3.1| Al.3
- Thao luan |baigiang CLO3.2| A21
nhém Tu hoc: Nguon goc ly
’ , thuyét
2.6. Ly thuyét gan bo|- On tap,|- Poc gido trinh hanh vi
Bowlby cung ¢b Kién|con ngudi va méi truong
2.6.1 Ngudn gdc thirc. x& hoi trang 251-261 CLOL1| ALl
9 2. £ A A ..| CLO21 | Al2
2.\ |2.6.2 Noi dung - Thuyet - Nghe bai giang dién tu
(3 tiet) N s L 3 P A .~ | CLO3.1| Al3
2.6.3 Van dung trong CTXH |trinh va lam trac nghiém trén CLO32 | A21

bai giang
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Chuwong 3: Cac giai doan|- On tap, |- Poc gigo trinh hanh vi
phat trién va méi quan hé|cing c6 kién|con ngudi va méi truong cLoil!| aL1
10 [fwong tac giira hanh vi con|thic. x& hoi tur trang 287-299 CL02'1 A1.2
(3 tidt) ngudi va moi trudng xa hoi |- :I'huyet - \Nghe bal6 giang Adl(_?n tr CLO31| AL3
3.1. Giai doan thai nhi _y trinh va lam trac nghiém trén cLO32 | A21
3.2 Giai doan tur 0 thang tuoi bai giang ' '
dén 12 thang tudi
3.3. Giai doan tuoi nhatré (1-|- On tap, |- Poc gi4o trinh hanh vi
3 tudi) cung ¢ kién|con nguoi va méi truong | CLO1.1 | Al.1
11  [3.4. Giai doan tudi miu giéo | thirc. x& hoi 304-312 CLO2.1| Al2
(3 tiét) (3-6 tudi) - Thuyét - Nghe bai giang dién tir| CLO3.1 | Al.3
trinh va lam tric nghiém trén| CLO3.2 | A2.1
bai giang
3.5. Giai doan tuoi nhi dong|- On  tap, |- Doc gido trinh hanh vi
6-11 tuoi cang co kién |con ngudi va moi truong
3.6. Giai doan tudi thiéu nién| thuc. xa hoi trang 343 - 354 | CLOL.1 | ALl
12 11-16 tudi (hoc sinh|- Thao luan |Tu hoc: Mot sé bién abi| CLO21 | Al.2
(3 tiey THCS) nhém gidi phdu sinh Iy tuooit| €LO3-1 | AL3
11-16 tudi CLO3.2 | A21
3.7. Sy phét trien thm Iy o[- On tap,|- Poc gi&o trinh hanh vi
tudi dau thanh nién tir|cung cé kién|con ngudi va moi trudng
15-18 tudi (hoc sinh |thic. x4 hoi trang 355- 370 CLOL.1| Al1l
13 THPT) - Thuyét Tu hoc: Pic diém tim ly| CLO2.1 | Al.2
(3 tiét) [3.8. Giai doan tudi thanh|trinh thoi ky dau nguoi truong| CLO3.1 | Al.3
nién , sinh vién 18-25|- Thao luan |thanh tudi tré CLO3.2 | A21
tuoi nhém
3.9. Sy phét trién tam Iy &|- On  tap,|- Poc gido trinh hanh vi
tuodi truong thanh tir 25 -|{cung ¢6 kién|con nguoi va moi truong
40 tudi thec. x4 hoi trang 370-394 CLOL1} ALl
14’ - Thuvét Tu hoc: Mbt sb dic dié CLO2.1| AlZ2
.z ye u hoc: Mot so dac diem
(3 tict) trinh vé hoat dong nhan thic CLO3.1} Al.3
- Thao luan |cua nguoi trung nién CLo3.2| A2l
nhém
3.10. Sy phattrientamly s |- On tap,|- Poc gi4o trinh hanh vi
tudi gia (T 60 tudi tro di)  [cang cb kién|con ngudi va méi truong
On tap két thic hoc phan thirc. x& hoi trang 394-404 CLOL1} ALl
15 - Thuyét - On tap CLO2.1| Al2
(3 tiét) trinh : CLO3.1| Al3
- Thao luan CLO3.2 | A21
nhom
8. Ngay phé duyét:
9. Cap phé duyét:
KT. HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA

PHO HIEU TRUONG
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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Poc lap - Tw do - Hanh phtc
KHOA DL&CTXH

_ PECUONG CHITIET
HQC PHAN LY THUYET CONG TAC XA HOI

1. Théng tin tong quéat:

1.1. Théng tin vé gidng vién

Gidng vién 2: TS. V8 Thi Cam Ly

Dia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0962248209; lyvtc@vinhuni.edu.vn

Cac hudng nghién ctiru chinh: X& hoi hoc, Cong tac xa hoi.

Gidng vién 5: ThS. Nguyén Thi Hoai An

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0868214777; annth@vinhuni.edu.vn

Cac hudng nghién ctiru chinh: Céng tac xa hoi, Xa hoi hoc

Gidng vién 7: ThS. Pham Thi Oanh

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0986529426; oanhpt@vinhuni.edu.vn

Cac huong nghién ctiru chinh: Céng tac xa hoi, Xa hoi hoc

1.2. Thong tin vé hec phan:

- Tén hoc phan (tieng Viét): LY THUYET CONG TAC XA HOI
(tieng Anh): Social work theory

- M s6 hoc phan: SOW31006

- Thugc CTDT nganh: Cong tac xa hoi

- Thudc khoi kién thic/ky ning:

[IKién thirc co ban [0 Hoc phan chuyén vé k§ nang chung
B Kién thirc co sé nganh 7] Kién thirc khac
[Kién thic nganh
- Thudc loai hoc phan: W Bat buoc O Tu chon
- S tin chi: 03
+ Sb tiét ly thuyét: 30
+ Sb tiét thao luan/bai tap: 15
+ Sb tiét thuc hanh: 0

+ S tiét tu hoc:

- Diéu kién dang ky hoc: ’
+ Hoc phan tién quyet: Ma so HP:
+ Hoc phan hoc trudc: Ma so HP:

- Yéu cau ctia hoc phan: Thuc hién theo Quy ché dao tao ciia Truong Pai hoc Vinh. Cuy thé:
+ Thoi gian téi thiéu sinh vién phai c6 mit trén 16p: 80% tong thoi lwong cua hoc phan
+ Sinh vién phai nop day du bai tap, béo co, san pham du an hoc phan qua LMS (Muc 5.1).
+ Tham gia day du cac bai thao luan, thyc hanh

- B6 mdn phu trach hoc phan: Cang tac xa hoi
bién thoai: Email:

2. M6 ta hec phan

Hoc phan Ly thuyét cong tac xa hgi l1a hoc phan trong khéi kién thirc co so cia Chwong trinh dao
tao ctr nhan Cong tac xa hoi. Hoc phan gitip ngudi hoc ¢6 hiéu biét khoa hoc Iy thuyét CTXH,
céc budc tién hanh phan tich ddi chiéu so sanh cac 1y thuyét va qué trinh van dung ly thuyét vao
viéc giai quyét cac van dé cua cong tac xa hoi. Nguoi hoc co thé hinh thanh kha niang tu hoc, tur
nghién ctru va nim ving dugce cac 1y thuyét hudng dan cho hoat dong thuc hanh cong tac xa hoi.
3. Muc tiéu hoc phan
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Hoc phan Ly thuyét cong tac xa hai duoc thiét ké nham cung cap cho sinh vién hiéu biét vé kién
thirc 1y luan va thuc tién co ban nhat vé cong tac xa hoi: Sy hinh thanh va phat trién caa ly thuyét,
vai tro cua Iy thuyét doi véi hoat dong thuc hanh, Cac loai Iy thuyét cu thé ing dung khi lam viéc
V6i c& nhan, nhém va phat trién cong dong, ing dung ly thuyét vao qua trinh thuc hanh co ban
cong tac xa hoi, tng dung ly thuyét vao cac ddi tuong dic thu
4. Chuin dau ra hec phan, phuong phap day hoc, phwong phép danh gia
4.1. Anh xa chudn ddu ra hoc phan véi chudn ddu ra chwong trinh dao tao

| Anh xa véi chuin diu ra chwong trinh dio tao
CPR hoc phin PLO1.2 PLO2.1 PLO3.1 PLO3.2 PLOA4.1
1.2.3 2.1.1 3.1.3 3.2.1 41.1
CLO1.1 1,0
CLO 2.1 1,0
CLO3.1 1,0
CLO3.2 1,0
CLOA4.1 1,0
4.2. Ngi dung chudn ddu ra, phwong phdp day hoc, phwong phdp ddnh gid hoc phan
CPR hoc [TPNL| M6 ta CPR hoc phan | Phuwong phap day hoc | Phwong phap danh gia
phian | CPR
(CLO) | hec
phan
Trinh bay céc kién thic | - Phuong phap thuyét | - Quan sat, ho so hoc tap.
chung vé ly thuyét cong | trinh (Bai giang dién |-Trdc nghiém khach quan
CLO1.1 K3 [tAc x& hoi tir)
Hoat dong nhém tai
16p hoc
Thé hién thai do chuyén - Quan sat, ho so hoc tdp.
CLO 21 | A2 |nghiép trong qua trinh| - Thao luan nhom -Trdac nghiém khach quan
lam viéc
Lam viéc nhom hiéu qua - Quan sat, ho so hoc tdp.
CLO3.1 | S2 |trong hoat dong nghé | - Thao luan nhom -Trac nghiém khach quan
nghi¢p
S2 |Thuc hién thuyét trinh | - Phuong phap thuyét |- Quan sat, ho so hoc tap.
CLO3.2 logic, thuyét phuc trinh (Bai giang dién |-Trdc nghiém khach quan
tor
Nam bat céc ly thuyét | - Phuong phép thuyét |- Quan sat, hé so hoc tap.
tng dung trong hoat | trinh (Bai giang dién |-Trac nghiém khach quan
CLO4.1 | C3 |dong tro giup cho ca | tw)
nhan, nhém, cong ddng |- Thao luan nhém - Quan sat, ho so hoc tdp.
-Trac nghiém khach quan

5. Panh gia hoc tap va cac bg tiéu chi danh gia
5.1. Danh gia hoc tap

Ty 1€ %
Bai danh Hinh thirc danh gia, Coéng cu CDR hoc trong
gia minh chirng, luu ho so danh gia phan danh gia
hoc phan
Al. Panh gia thwong xuyén 50%
Al.l Sy chuyén can, thai do hoc tap Rubric 1 CLO 2.1 50%
CLO31 | 50% | 10%
Al2 Bai tap ca nhan: Rubric 2 CLO11 50%
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- Nap bai qua Elearning; GV danh CLO21 50% 10%
gid va luu ho so
Al.3 Bai tap nhom lan 1: CLO 1.1 50% 10%
- Nap bai qua Elearning; GV danh CLO 2.1 50%
gia va luu ho so Rubric 3 CLO 31 50%
CLO3.2 50%
Al4 Bai tap nhom lan 2 Rubric 4 CLO 2.1 50% 10%
-giéng lzilh%usaloEleamlng; GV danh CLO31 50%
CLO3.2 50%
CLO4.1 50%
A l5. - Bai thi trac nghiém; TT bam bao | Pap an CLO11 10% 10%
chat lugng t6 chire thi va luu ho so.
A2. Panh gia cudi ky 50%
A2.1 - Bai thi tw luan; TT Dam bao chat | Ngan hang | CLO 1.1
luong t6 chire thi va luu ho so. de thi CLO4.1

0,2+A2.1x0,5

Cong thire tinh diém tong két: A1.1x 0.1+A1.2 x 0.1+ A1.3 x 0,05 + Al.4 x 0,05 +A1.5 X

5.2. C&c b tiéu chi danh gia
Rubric 1: Panh gid bai AL.1

= . Mirc danh gia
e AT s c [ o | Feag | Y
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4)
Tham du tir | Tham du Tham du Tham du Tham du
Mirc do tham | 95% budi 90%-dudi 85%-dudi 80%-dudi <80% 500
du theo TKB | hoc tro 1én | 95% budi 90% budi hoc | 85% buoi budi hoc
hoc hoc
Nhiét tinh | Phat biéu, tra | Phét biéu, tra | Phat biéu, | Khong
Muc do tham | phét biéu, | loi tir 7-9 clu | 1o tir 4-6 cau | tra loi tir 1-3 | tham gia
gia cac hoat tra 1o tur hoi hoi cau hoi thao luan, | 50%
dong hoc tap | 10-12 cau tra loi,
hoi dong gop
Rubric 2: Danh gid bai A1.2
Tiéu Mirc danh gia Trong
chi A B C D F s6
danh (8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
gia
Hinh | Khong c6 | COmotvaildi | Comots616i | Nhiéuldi [Trinh bay sai  [50%

hop 1y

thie, b6| 161 chinh | chinh ta, b cuc
cuc ta; bo cuc | khahoply

ly

chinh ta, bd chinh ta; bd
cuc khong hgp | cuc khong

hop Iy

quy cach

NoOi  |Pap tng 85% | Dap tmg 70%
dung |yéu cau trd Ién | den dudi 85%

bap tmg 60% Pap tmg 50%
dén dudi 70% (dén dudi

50% yéu cau

Dap tmg dudi [50%

yéu cau yéu cau 60%% yéu
cau
Rubric 3: Danh gia bai A1.3
Tiéu Mirc danh gia Trong
chi A B C D F s6
danh (8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
gia
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Hinh B6 cuc logic, Bocuctét.  [BS cuc kha tot. | B6 cuc & Trinh bay 25%
thirc rd rang. mirc co ban  [thiéu logic.
bao
cao
Ky nang | Noirod, tu tin,| NOirdrang, | NO khard Noi nho, tra [Noi nho, khong25%
trinh bay | thuyét phuc, | thuyét phuc, | rang, nhung | 15i ding tra 1oi dugc cau
vatraloi | traloi dng | tra 10i ding | chuaty tin, Tra] trén 1/2s6  hoi
cauhoi | titcacaccau | trén2/3s6 | 1oi ding cau hoi
hoi cau hoi trén 1/2 s6 cau
hoi
No6i dung [Pap ung 80%- | DBap ung bép ting bép ting Dap tng < 40%
bao cdo | 100% yéu cau| 70%- >70% yéu cau | >50% yéu [50% yéu ciu
80% yéu cau cau
Tham 100% thanh | ~ 80% | ~ 60% thanh | < 50% [<40% thanh [10%
gia vién tham gia | thanh  vién | vién tham gia | thanh vién \vién tham gia
thuc thuc hién tham gia | thuc hién tham  gia thuc hién
hién thuc hién thuc hién
Rubric 4: Danh gia bai A1.4
- . CHAT LUQNG
TIEU TY . , e -
CbR p - Tot (10- | Kha (7- | Trung binh £ PIEM
CHI | LE% 9§ N 5§ (5_2_5) Yéu (<5)
Noi dung | Noi dung | Noi  dung | Noi dung khong
ding, 10 | ding, ding, trinh | dung, trinh bay
CLO 1.1 Noi dung rang va | trinh bay | bay chua rd | khong rd rang
CLO 41 bai 'Erlnh 50 |day ) da c%ura o rang  va|va khong day 5
bay quy trinh | rang hoac | chua day du | du
khong
day du
Cau tra|Cau tra| Cau tra 10i | Cau tra loi thiéu
Tra loi loi hop | 160 hop | hop ly, trao | hop 1y, trao doi
cau hoi ly, trao | ly, trao | d6i thiéu tu | tu tin, thiéu rd
va trao 15 doi tu tin, | doi tu tin, | tin, thiéu 1 | rang hoac thiéu L5
doi trong ro rang va | thieu r6 | rang hoac | sic tich. trong '
phan thao stc tich. | rang hodc | thieu  stic | gio hoc.
luan. thieu sdc | tich.
CLO 21 tich.
Muc do Dattrén 9 | Battrén 7 | Pat duéi 6 | Pat dudi 5
tham gia diém tich | diém tich | diiém  tich | diiém tich cuc
cua cac 15 cuc do|cuc do|cuc do | do nhém danh 15
thanh nhom nhom nhom danh | gia. '
vién trong danh gia | danh gia | gia
nhom
Trinh bay | Trinh bay | Trinh  bay | Trinh bay
troi chay, | tr6i chay, | trdi  chay, | khong tr6i chay,
to rd, tu |to ro, | khéng to rd | khéng to rd
Pénh gia tin  va|thiéu tu|hoic thiéu | hoic thiéu ty tin
CLO3.1 | kyning 20 |tuong tac | tin hoac |ty tin hoic | hoic thiéu 2.0
trinh bay v6i nguoi | thiéu thiéu tuong | tuong tic voi
nghe. tuwong tac | tac Véi | nguoi nghe.
véi nguoi | ngudi nghe.
nghe.
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6. Tai liéu hoc tap
6.1. Giao trinh:
[1] Tran Pinh Tuin, (2010) Ly thuyét va thuc hanh cong tac xa hgi, NXB DPHQGHN
[2] Nguyén Thi Nhu Trang, Tran Vin Kham (d6ng chu bién), (2017) Gido trinh Iy lugn vé thuc
hanh cong tac xa hgi, NXB PHQGHN
6.2. Tai ligu tham khdo:

[3] Malcome Payne, (1997) Ly thuyét cong tac xa hgi hién dai, Pai hoc KHXH&NV, Ha Noi

[4] Bui Thi Xuan Mai, (2014) Giéo trinh Nhgp moén cbng tac xa hgi, NXB LBXH
7. Ke hoach day hoc

A N Y S CDR Bai
'I;Ua!r), Noi dung Hinh thic to chirc Yéu cau SV chuin bi hoc | danh
SO tiet day hoc \ i

phan gia
Chuwong 1: KHAI QUAT CHUNG VE LY THUYET CONG TAC XA HOI
- Thuyét trinh (bai|- Hoan thanh nghe bai
1.1.1 Khai niém ly|giang dién tir trudc|giang dién tu, chuan bi hoc
thuyét cong tac xa hoi | khi 1&n 16p) lieu Gido trinh Ly ludgn vé cLOL1 | AL1
1 1.1.2 Phan loai ly|- Phuong phap hoi -|thuc hanh cong tac xa hgi, ' '
3) TR CLO2.1 | Al5
thuyét cong tac xa hoi |dap 2017 . cLo3l | A21
- Phuong phap lam - Boc k¥ bai, tim hiéu vé ' '
lam viéc nhom khai niém 1y thuyét, ly
thuyét cong tac xa hoi
1.3.1 Vai tro cua ly|- Thuyet trinh (bai|Tim hiéu vai tro cua cac ly cLoL1 | AL1
thuyet cong tac xa hoi|giang dién tu trude|thuyet trong qua trinh tro CL02'1 Al'5
2(3) |doi voi hoat dong|khilén lop) giup ca nhan, nhom, cong CLO3.1 A2.1
thuc hanh céng tac xa|- Phuong phap lam|dong. ' '
hoi viéc nhom
1.3.2 Vai tro cua nhan |- Thuyét trinh - Poc tai liéu chuong 1
vién x4 hoi trong ung |- Phuong phap hoi -|- Hoc Iy thuyét
dung ly thuyét vao|dap - Tham gia thao luan nhém | CLO1.1 | Al.1
3 (3) [thuc hanh cong tac x&|- Phuong phap lam|- Thuc hanh cac yéu cau vé| CLO2.1 | Al.5
hoi lam viéc nhom hoat dong nhém CLO3.1 | A2.1
Bai tip c4 nhan
1.4.1 Cac linh vic va |- Thuyét trinh - Chuan bi bai tap ca nhan,
d6i tuong thuc hanh |- Phuong phéap hoi -|bai tap nhém CLO11 | Al1
4(3) cua cong tac xa hoi  |dap - Nghién ctu cac kénh tai| CLO2.1 | AL.3
- Phuong phap lam ligu vé céac linh vyc thyc| CLO3.1 | AL5
lam viéc nhom hanh cua CTXH trong thuc| CLO4.1 | A2.1
tién
1.4.2 Heé thong co - Thuyét trinh - boc tai ligu chuong 1
quan, to chic thyc |- Phuong phéap thao | truéc khi Ién 16p CLO1.1 | ALl
5(3) [hién cac hoat dong  |luan nhém - Tim hiéu cac don vi, t6| CLO2.1 | AL.3
cbng tac x& hoi - Phuong phap Hoi chiic tu nhan, nha nudc| CLO3.1 | A15
dap hién dang thuc hién cac| CLO4.1 | A2.1
hoat dong CTXH
Chuwong 2: CAC LY THUYET UNG DUNG TRONG THUC HANH
CONG TAC XA HOI VOI CA NHAN
2.1 Ly thuyét phan|- Thuyét trinh - Poc tai lieu chuong 2.|CLO1.2 |Al.1
6 (3) tam cua S.Freud - Hoi dap Hoan thanh nghe bai giang|CLO2.1 |Al1.2
- Thao luan nhém dién tu, trudce khi 1én 16p CLO3.1 |A21

- SV cung ¢6 ly thuyét qua

CLOA4.1
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van dap, thao luan vai gido
vién van de ly thuyeét.

2.1 Ly thuyét phan|- Phuong phap hoi  |[Poc tai lieu chuong 2.[CLO1.1 |Al.1
tam cua  S.Freud|dap Hoan thanh nghe bai giang|CLO2.1 |Al.4
70) (tiép) _ |- Phuong phap lam  [dién tir, truéc khi lén16p  |CLO3.1 |A2.1
Thao luan nhém lan|viéc nhom - SV cung co ly thuyét qua
1 van dap, thao luan vai gido
vién van dé ly thuyét.
2.2 Ly thuyét phat|-Thuyét trinh Poc tai liéu chuong 2.|CLO1.1 [Al.1
trién tdm 1y x& hoi| Phuong phap hoi dap |Hoan thanh nghe bai giang|CLO2.1 |Al.4
cua E.Erikson dién tw, trudce khi 1én 16p CLO3.1 |A21
8 (3) . z
- Hoc ly thuyét
- Tham gia phat biéu xay
dung bai
2.3 Ly thuyét nhu cau |- Thuyét trinh - Poc tai liéu chuwong 2.|CLO1.2 [Al.1
cua A.Braham|- Hoi dap Hoan thanh nghe bai giang|CLO2.1 |Al.2
9 (3) |Maslow - Thao luan nhdém dién tw, trudce khi 1én 16p CLO3.1 |A21
- Tham gia thao luan nhom |CLO4.1
2.4.Ly thuyét gan b6 |- Thuyét trinh - Poc tai liéu chuong 2.[CLO1.2 |Al.l
cua Bowlby - Hoi dap Hoan thanh nghe bai giang|CLO2.1 |Al1.2
10 (3) | Thao luan nhém lan|- Thao luan nhém dién tu, truéc khilénlop  |CLO3.1 |A2.1
2 - Tham gia phéat biéu xay|CLOA4.1
dung bai va thao luan nhom

2.5 Ly thuyét nhan|- Thuyét trinh - Poc tai litu chuong 2.|CLO1.2 |Al.l

thac cua Jean Piaget |- Phuong phap hoi Hoan thanh nghe bai giang|CLO2.1 |Al.3
dap dién tur, bai tap trac nghiém |CLO3.1 [A2.1
- Phuong phap lam trong bai giang Elearning|CLO4.1

11 (3) ] L 1An 1 4
viéc nhom trude khi 1én 16p
- SV cang ¢6 ly thuyét qua
van dap, thao luan véi giéo
vién van dé ly thuyét.
Chuong 3: CAC LY THUYET UNG DUNG TRONG THU'C HANH
CONG TAC XA HOI VOI NHOM, CONG PONG

3.1 Ly thuyét hé|- Phuong phap hoi - boc tai liéu chuong 3.|CLOL1.1 [Al.l

thdng dap Hoan thanh nghe bai giang|CLO2.1 |Al.4

3.2 Ly thuyét sinh|- Phuong phap lam dién tir, bai tap trac nghiém|CLO3.1 |A2.1

thai viéc nhom trong bai giang Elearning

12 (3) o Uk 1An |4
trudc khi 1én 16p
- SV cang ¢6 ly thuyét qua
van dap, thao luan véi giao
vién van dé ly thuyét.

3.3 Ly thuyét vai trd |- Phuong phép thuyét |- Doc tai liéu chwong 3.[CLO1.1 |Al.1
trinh (bai giang dién  |Hoan thanh nghe bai giang|CLO2.1 |Al.4
tir trude khi [én 16p)  |Elearning trude khi [énlop |[CLO3.1 |A2.1

13 (3) - Phuong phap Hoi |- SV cung ¢ ly thuyét qua
dap van dap, thao luan véi giéo
- Phuong phap lam | vién van dé ly thuyét.
viéc nhom
3.4 Ly thuyét phét|- Phuong phap thuyét |- Poc tai liéu chwong 3.|CLO1.1 |Al.l
14 (3) |trién cong ddng va|trinh (bai giang dién  |Hoan thanh nghe bai giang|CLO2.1 |Al.4
phat trién xa hoi tur trudc khi Ién 16p)  |Elearning trudce khi lénlop [CLO3.1 |A2.1
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- Phwong phap Hoi |- SV cung ¢6 ly thuyét qua
dap van dap, thao luan véi giao
- Phuong phap lam  |vién van d¢ ly thuyét.
viéc nhom
2.5 Ly thuyét nhan|- Phuong phap hoi - Hoan thanh nghe bai|CLO1.1 |Al.1
thire- hanh vi dap giang dién tir va cac cau hoi|CLO2.1 |A2.1
- Phuong phap lam  |tric nghiém cua bai giang|CLO3.1
15 (3) viéc nhom trude khi 1én 16p CLO4.1
- SV cang cé ly thuyét qua
van dap, thao luan véi
nhém vé van & ly thuyét.
8. Ngay phé duyét:
9. Céap phé duyét:
KT. HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA

PHO HIEU TRUONG
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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Poc lap - Tw do - Hanh phtc
KHOA DL&CTXH

‘ QE CUONG CHI TIfZT ) 3
HQC PHAN QUAN TRI NGANH CONG TAC XA HOI

1. Théng tin tong quéat:

1.1. Théng tin vé gidng vién

Gidng vién 1: ThS. Phiing Vin Nam

bia chi lién hé: Khoa DL&CTXH, Truong KXH&NV, Truong Dai hoc Vinh
bién thoai, email: 0941250777, phungvannam@vinhuni.edu.vn

Cac hudng nghién ctu chinh: Cong tac xa hoi, An sinh x& hoi, Xa hoi hoc
Gidng vién 2: ThS. Nguyén Thi Hoai An

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Dai hoc Vinh
bién thoai, Email: 0868214777; annth@vinhuni.edu.vn

Cac hudng nghién ciu chinh: Céng tac xa hoi, Xa hoi hoc

1.2. Thong tin vé hec phén:

- Tén hoc phan (tieng Viét): Quan tri nganh cong tac xa hoi
(tieng Anh): Administration of Social Work

- M4 s6 hoc phan: SOW31016

- Thudc CTDT nganh: Cong tac xa hoi

- Thuoc khdi kién thirc/ky nang:

[JKién thirc co ban [ Hoc phan chuyén vé k¥ ning chung
[OKién thirc co s& nganh B Hoc phan day hoc theo hinh thirc du 4n/dd &n
[JKién thirc nganh 7] Kién thirc khac

- Thudc loai hoc phan: ~ EBatbuoc [ Tu chon

- S6 tin chi: 04

+ S tiét ly thuyét: 30

+ S tiét thao luan/bai tap: 15
+S6 tiét d6 an: 15

+ S4 tiét tu hoc: 120

- biéu kién dang ky hoc: ’
+ Hoc phan tién quyet: Ma so HP:
+ Hoc phan hoc truéc: Ma so HP:

- Yéu cau cia hoc phan: Thyc hién theo Quy ché dao tao ctia Truong Dai hoc Vinh. Cu thé:
+ Thoi gian toi thiéu sinh vién phai c6 mat trén 16p: 80% tro Ién
+ Sinh vién/nhém phai nop day da cac san pham theo quy dinh.

- Pon vi phu trach hoc phan: Khoa Du lich va Céng tac xa hoi
bién thoai: 0941250777 Email: phungvannam@vinhuni.edu.vn

2. M6 ta hec phan

Quan tri nganh cdng tac xa hoi 1a hoc phan bat budc, thudc khéi kién thirc chuyén nganh trong
chuong trinh dao tao nganh Cong tac x& hoi. Hoc phan gitip nguoi hoc nam bat mot s6 kién thic
vé quan tri nganh cong tac xa hoi. Ngudi hoc dugc tich luy cac kién thuc, ki niang dé thuc hién
cac hoat dong quan tri trong cac co s xa hoi; duoc trai nghiém trong khdng gian nghé nghiép
v6i phuong phap hoc tap hiéu qua dé tro nén ty chi qué trinh hoc tap cua ban than.

3. Muc tiéu hoc phan

Quan tri nganh cong tac x& hoi giup ngudi hoc trinh bay mot sé kién thic chung vé quan tri
nganh cbng tac x& hoi, cac hoat dong trong quan tri cong tac xa hoi ¢ cap do to chuc va cap do
nhan vién xa hoi; thé hién thai d6 hanh xu chuyén nghiép trong qué trinh 1am viéc véi cac ca
nhan va té chac xa hoi; van dung ki ning cong nghé thdng tin, giao tiép truc tiép va gian tiép
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hiéu qua. Tur do, dua ra duoc cac cach thurc quan tri trong cac co sd xa hoi hiéu qua.
4. Chuan dau ra hegc phan, phuong phap day hec, phwong phap danh gia
4.1. Anh xa chudn ddu ra hoc phan véi chudn ddu ra chuong trinh dao 1o

Anh xa véi chuin dau ra chwong trinh dao tao
CDR hoc phin | PLO1.3 | PLO2.1 | PLO2.2 | PLO3.2 | PLO4.1 PLO4.2
134 2.1.1 2.2.3 3.2.1 412 421 422 | 4.2.3
CLO1.1 v
CLO1.2 v
CLO2.1 v
CLO2.2 v
CLO3.1 v
CLO4.1 v
CLO4.2 v
CLO4.3 v
CLO4.4 v
4.2. Néi dung chudn dau ra, phwong phdp day hoc, phwong phdp ddnh gid hoc phan
CDR hoc TDNL A Phuwong phap Phuwong phap
phan CbR M6 ta CPR hoc phan dav hoc danh ei4
(CLO) | hoc phén - 2y ne g
Trinh bay duwgc mot so kieén thuc SRS 2 o
CLO1.1 K3 chung véyquén tri nganh cong tac x& ThThuyeE trmh,, Trac ngfjlcm, tu
oIl ao luan nhom luan
Trinh bay duogc cdc hoat dong quan ST P A
CLO1.2 K3 |trj cong the xa hoi & cip do {6 chac| _ Thuyéttrinh, | Tric nghiem, ty
NS Thao luan nhom luan
va nhén vién.
Thé hién thai d6 hanh xir chuyén
CLO2.1 A3 nghiép trong quan tri cong tac x& Thao luan nhom | Phiéu danh gia
hoi.
Van dung k¥ nang cong ngh¢ thong| -, . , . ,
CLO2.2 S3 tin trong hoat déng quan tri cong Thao Iu:;rl nhom, Phiéu danh gia
tac X4 hoi. boan
Thuc hién thuyét trinh céc van dé
CLO3.1 S2 lién quan dén quan tri nganh cong Db an Phiéu danh gia
tac xa hoi.
CLO4.1 cs  |Khai quat tinh hinh hoat ddng cia) g o Phiéu danh gi
cac co sO Xa h()I: ’
CLOA4.2 Cc3 lﬁi‘g 131122 ;’:3 tﬁz Cua céc doi tuong Pb 4n Phiu danh gia
CLOA4.3 Cc3 ll?}féﬂf(hg;z 1;1;3 fhag Cua cdc doi twong Pb an Phiéu danh gia
CLO4.4 c3  [X@ydung cac dich vuhoatdongtre| 5 4 Phiéu d4nh gia
gilp vai ca nhan, nhom
5. Panh gia hoc tap va cac bg tiéu chi danh gia
5.1. Danh gia hoc tap
Tyle | Tylé
Bai N L . A Coéngcu | CPR hoc | cho bai cho
danh gi Hinh thire danh gia va luu ho so dzinl? oid phan danh hoc
gia phén
Al. Panh gia thwong xgyén q 50%
- Chuyén can, thai d6 hoc tap: Biém .
ALL | qanh t{én LMS, GV danh gig valu | Rubricl 10%
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ho so
CLOL1 | 20%
e ey CLOL2 | 20%
AL2 |- I;i?\}‘gag{t‘%?nhsfa”jg lblfflfgoso Rubric2 | CLO2.1 | 20% | 40%
e ’ g CLO2.2 | 20%
CLO3.1 | 20%
- Thi tri iem: 4 am ba 0
AL3 r'}l;hlltrac n?!]ler?’ T;gng ‘;amI?am bao Dap én CLO1.1 70% 50%
chat luong to chuc thi va luu ho so CLO4.1 30%
A2. Pinh gia cudi ki 50%
CLO2.1 | 10%
- D6 an hoc phan: SV nap d6 an cho CLO2.2 10%
GV, bao vé db 4n trusc hoi dong, db . CLO3.1 | 20% .
A21 | 40 duoc déng goi va luu tai kho bai Rubric 3 a1 [ 2006 | 190%
cua nha truong. CLO4.2 20%
CLO43 | 20%

A2.1x0,5

Cong thire tinh diém tong két: Piém TKHP = (A1.1x 0,1+ A1.2x 0,4 + A1.3x0,5) x 0,5 +

5.2. C&c bg tiéu chi danh gida
Rubric 1: Danh gia bai Al.1

Tiéu chi Mire danh gid Trong
. hy A B C D F £ .
danh gia 50 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Mirc @6 tham | Tham du tur Tham du Tham du 85% | Tham du Tham du
gia cacbuodi | 95%budi | 90%dén | dén dudi 90% | 80% dén dudi 80% |
hoc trén 16p | hoc trd Ién dudi 95% budi hoc dudi 85% budi hoc
theo TKB budi hoc budi hoc
Nhiét tinh | Phat biéu, tra | Phat biéu, tra | Phat biéu, Khong
Mtc d tham | phat biéu, | loitir 7-9 cAu | 1o tir 4-6 cau | tra loi tir 1-3 | tham gia
gia cac hoat tra loi tur hoi hoi cau hoi thao luan, 50
dong hoc tap | 10-12 céu tra loi,
hoi dong gop
Rubric 2: Danh gida bai A1.2
Tiéu chi Mirc dinh gid Trong
. hy A B C D F £
danh gia so (%0)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
L Dap tng L bép tng
Noidung | DPUO 1 005 aén | DIPIISSW Tagnsaén | apimgdusi |
baocao | SO0V duoigae | YN SUOLOT | qusisa% | 40% yéu cau
cau trg 1én A A yéu cau A A
yéu cau yéu cau
Phong, Phong, kich | Phdng, ¢& chit | Phéng, c& | Nhiéu phéng,
Hinh thirc | kich c& chir | ¢& chir kha khong phu chir khdng c& chir; 16i
trinh bay phiihop; | phu hop; 16i | hop; 16i chinh | phl hop; chinh ta tir 20
béao céo khong 10i chinh 1%- 20%-49% 16i chinh 70% tro 1én
chinh ta 19% 50%-69%
Noi to ro, Noi kha rd, Noi kha rd, NGi khéng | Néi khéng ro,
tu tin, kha tu tin, khong tu tin, ro, kha tu thiéu tu tin,
Thuyét thuyét khé& thuyét | it thuyét phuc, tin, it khong thuyét
trinh bao phuc, tra | phuc, traloi | tra loi dung thuyét phuc, tra loi 20
céo loi ding tt | ding 80%- | 60%-79% cau | phuc, tra dung dudi
cacaccau | 99% cau hoi hoi 101 diing 40% céu hoi
hoi 40%-59%
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cau hoi
100% Tu 80%-99% | Tu 60%-79% | Tu 40%- Dudi 40%-
Tham gia | thanh vién thanh vién thanh vién 59% thanh thanh vién 10
thao luan tham gia tham gia tham gia vién tham tham gia
gia
Rubric 3: Danh gia bai A2.1
Tiéu chi Mirc danh gid Trong
. y A B C D F 'Y
danh gia 50 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
bép tng bap tng bap ang 55% | Dép tng bap tmg dudi
Noidung | 85%yéu | 70%dén | dénduci69% | 40%den | 40%yéucau | .o
do an cau tro 1én dudi 84% yéu cau dudi 54%
yéu cau yéu cau
Phong, Phong, kich | Phéong, ¢ chit | Phéng, ¢ | Nhiéu phéng,
Hinh thuc | kich ¢ chlr | ¢& chit kha khéng phu chir khéng c& chir; 16i
trinh bay 46 | phdhop; | phuhop; 16i | hop; 16i chinh | phu hop; chinh ta tur 20
an khong 16i chinh 1%- 20%-49% 16i chinh 70% tro 1én
chinh ta 19% 50%-69%
Noi to ro, Noi kha rd, Noi kha rd, Noi khéng | NGi khéng ro,
tu tin, kha ty tin, | khongtutin, | rd, khdty | thiéu ty tin,
Chit luong thuyétq kha thuwyé‘t. it tr]uyét Qhuc, tin, it khong thquxé_t
b0 Vé dd phuc, tra | phuc, traloi | traloi dung thuyet phuc, tra I(_yl 30
an l61 ding tat | dang 80%- | 60%-79% cau | phuc, tra dung dudi
cacaccau | 99% cau hoi hoi 161 ding 40% cau hoi
hoi 40%-59%
cau hoi

6. Tai liéu hoc tap

6.1. Giao trinh:

[1] Trinh Thi Chinh (Chu bién), Quan tri nganh céng tac xa hgi, NXB Lao dong — Xa hoi, Ha
Noi, 2012,

6.2. Tai ligu tham khdo:

[2] Lé Chi An (Bién dich), Quan trj nganh Cong tac xa héi (Quan 1y ning dong va cac moi
trong quan nhan su), 1998.

[3] Pham Thi Phuong, Bai giang Qudan tri hoc, NXB Lao dong — X& hoi, Ha Noi, 2011

7. Ké hoach day hec

7.1. Ly thuyét (3TC)

Tuan N Hinh thirc | s, cau sv CDR Bal

P Noi dung to churc z . hoc danh
(so tiet) chuan bi A .
day hoc phan gia
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Chwong 1. Ly luan chung vé | - Gioi - Poc trudc tai
quan tri nganh cong tac xa hai thiéu dé lieu s6 [1] tur
1.1. Khéi niém, muc dich, vai tro | cuong chi | trang 13-52.
cua quan tri cdng tac xa hoi tiét hoc - Lap email
1.1.1. Khéi niém quan trj cong tic | phan. group cua tung
x4 hoi - Thuyét | nhém/hodc Ging
1.1.2. Phén loai quan tri céng tac | trinh. dung CNTT dé
14 xa hoi tao group khéac CLOL1 ﬁié
@ 1113 Muc dich cua quan tri cong ctia nhom va két ' AD 1
tac xa hoi ndi véi GV. '
1.2. Nha quan tri cong tac xa hoi - Ty hoc: Tam
1.2.1. Khai niém nha quan tri cong quan trong cua
tac xa hoi. quan tri cong tac
1.2.2. Y&u cau dbi voi nha quan tri x4 hoi, vai tro
cong tac x& hoi cua quan tri
cbng tac xa hoi
Chwong 1. Ly luin chung vé | - On tap, - Poc trudc tai
quan tri nganh céng tac xa hdi | cang cd lieu sé [1] tur
(tiép) kién thac. | trang 41-87.
1.2.2. Y&u cau dbi voi nha quan tri | - Thuyét | - Tu hoc:
cdng tac xa hoi (tiép) trinh. Nguyén tic hanh
1.2.3. Nhiém vu caa nha quan tri dong cua nha AL1
cong tac xa hoi quan tri cong tac .
24 |13, Mét sé ly thuyét co ban van X4 hoi, quy diéu CLoLl '2‘\12?
dung trong quan tri cong tac xa dao dic nghé '
hoi nghiép véi nha
1.3.1. Ly thuyét quan tri thoi Trung quan tri cdng tac
Hoa cb dai xa hoi
1.3.2. Ly thuyét quan tri hanh
chinh cé dién
Thao luan nhém: Phan tich noi - Thao - Poc trudc tai
dung va tng dung trong quan tri luan lieu s6 [1] tur
nhan sy cia cac quan diém co ban | nhom. trang 73-82. CLO1.1,
trong ly thuyét quan tri thoi Trung - May tinh xa4ch | CLO2.1, AL1
3(4) | Hoaco dai. tay c6 cai ting CLO2.2, All 2’
dung CLO3.1 '
Powerpoint hoac
gidy Ao, bit
da...
Chwong 1. Ly luan chung vé |-Ontap, |- Poc truéc tai
quan tri nganh céng tac xa hdi | cang cd lieu s6 [1] tur
(tiép) kién thue. | trang 87-102, tir
1.3.3. Ly thuyét tam ly xa hoi trong | - Thuyét | trang 197-233.
quan tri trinh. - Tu hoc: Ly
Chuong 2: N§i dung hoat déng thuyét tiép can cLoLl | ALL
4(4) | quan tri cong tac xa hi ¢ cap do van hoa trong CLOlI 2’ Al.3,
to churc quan tri, cac yeu ' A2.1

2.1. Té chirc trong quan tri cong
tac xa hoi

2.1.1. Khai niém, phan loai t6 chuc
trong quan tri cong tac xa hoi
2.1.3. Xung dot va xir 1y xung dot

t6 cau thanh mot
t6 chuc cong tac
xa hoi, cac ky
thuat nham cai
tién t6 chuc
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trong t6 chirc
2.1.4. Vai tro cua nhan vién xa hoi
trong to chuc

Chuwong 2: Ngi dung hoat dong | - Ontap, |- Poc trudc tai
quan tri cong tac x& hdi & cap dd | cing cb lieu s6 [1] tur
té chirc (tiép) kién thirc. | trang 233-252.
2.2. Hoach dinh trong quan tri | - Thuyét | - Tu hoc: Noi
cong tac xa hoi trinh. dung, nguyén
2.2.1. Khai niém, phan loai hoach tic hoach dinh, Al.l,
5(4) | dinh mot s yéu to CLO1.2 | Al3,
2.2.1. Y nghia cta hoach dinh anh huong dén A2.1
2.2.4. Tién trinh hoach dinh trong hoach dinh, irng
quan tri cong tac xa hoi dung quy trinh
hoach dinh trong
quan tri cong tac
xa hoi
Chuwong 2: N§i dung hoat dong -Ontap, |- Poc trudc tai
quan tri céng tac xa hdi & cap do | cang co lieu sb [1] tur
to chuc (tiép) kién thirc. | trang  252-276,
2.3. Lanh dao trong quan tri - Thuyét tor trang 359-
cbng tac xa hdi trinh. 376..
2.3.1. Khai niém va vai tro cua - Tu hoc: Mot s6
lanh dao k¥ nang co ban
2.3.2. Mot sé kiéu phong céch caa ctia ngudi lanh
nguoi lanh dao dao, tiéu chi Al.l,
6(4) | 2.3.3. Cac nguyén tic co ban trong danh gia nang CLO1.2 | Al3,
lanh dao con nguoi luc 1anh dao caa A2.1
2.4. Danh gia, giam sat trong nguoi 1anh dao,
quan tri nhan sw cong tac xa hoi ndi dung, hinh
2.4.1. Khai niém, muc dich cua thac giam sat
danh gia, giam sat nhan vién, cac
2.4.2. Tién trinh danh gia k¥ nang co ban
2.4.3. Mot s6 tiéu chi danh gia st dung trong
2.4.4. Céch thuc va k¥ thuat danh danh gia, giam
gia sat
Thao luan nhom: Xay dung tinh | - Thao - DPoc trudc tai
hudng va thé hién cac kiéu phong | luan lieu s6 [1] tur
cach cua nguoi lanh dao nhom. fr:;gyzt?r?hzgéh CLOL2,
7(4) tay cO cai tng CLO21, 1 ALl
dung CLO2.2, | Al2
: : .| CLO3.1
Powerpoint hoac
gidy Ao, but
da...
Chuwong 3: N§i dung hoat dong - On tap, - Poc trudc tai
quan tri cong tac x& hdi & cap dd | cung cb lieu s6 [1] tur
nhan vién kién thuc. | trang 105-162. AL1
8(4) ihl Quoan Iy\ca v:a cac.nhlgm vu - Thuyet - Tu: hf)C. ,Hoksor CLOL2 AL3
ac cia nha quan tri trinh. va quan ly ho so A2 1

3.1.1. Khai niém quan ly ca
3.1.2. Cac nguyén tac quan ly ca
3.1.3. Ghi chép trong quan ly ca

trong quan ly ca,
cac nhiém vu
khac ctia nha

26




3.2. Kiém huén trong quan tri quan tri, mot sb
cdng tac xa hoi nguyén tic kiém
3.2.1. Khai niém, myc dich cua huin co ban, dic
kiém huan diém cua nguoi
3.2.3. Tién trinh kiém huan trong kiém huan c6
quan tri cong tac xa hoi hiéu qua
3.2.4. Vai tro, nhiém vu va yéu cau
chuy&n mén ciia ngudi kiém huan
3.2.5. Céc kiéu kiém huan trong
thue hanh nghé nghiép
Thao luan nhom: Xay dung 1 | - Thao - Doc trudc tai
phuc trinh cong tac xa hoi vaéi ca | luan lieu sé [1] tur
nhan nhom. trang 105-134. CLOL?
- May tinh xach CL02'1’ AL1
9(4) tay co cai ting CL02:2: A1..2,
dung | 1031
Powerpoint hoac
gidy Ao, but
da...
Chuwong 3: Noi dung hoat dgng | -Ontap, |- Poc truéc tai
quan tri céng tac xa hdi & cip dd | cang cd lieu s6 [1] tur
nhan vién (tiép) kién thirc. | trang  162-194,
3.3. Giao tiép, truyén théng -Thuyét |t trang 276-
trong quan tri cong tac xa hoi trinh. 320.
3.3.1. Khéi niém, y nghia ca giao - Tu hoc: Mot s6
tiép, truyén thdng k¥ ning giao
3.3.2. Vai tro, dic diém cua giao tiép hiéu qua,
tiép trong quan tri cong tac xa hoi cac cach thuc All,
10(4) | 3.3.3. Cac nguyén tac giao tiép truyén thong CLO1.2 | AL3,
trong quan tri cong tac xa hoi hiéu qua, anh A2.1
3.4. Giai téa stress véi nha quan hudng cua
tri cong tac xa hoi stress, Cac
3.4.1. Khai niém stress ca nhan va nguyén nhan
stress cong viéc gay ra stress
3.4.2. Nhan dang hién tuong stress
3.4.5. Céch thuc giai toa stress
cbng viéc cua nha quan tri cong tac
xa hoi
Thao luan nhém: Xay dung va | - Thao - Poc trudc tai
thé hién tinh hudng vé cac ky nang | luan lieu s6 [1] tur
giao tiép hiéu qua nhém. trang 162-194. | 51 5
- May tinh xach CLOle’ AL1
11(4) tay co cai tng CL02.2’ All 2’
dung | o031
Powerpoint hoac
gidy Ao, bit
da...
12(1) | On tap kién thic ly thuyét
7.2. o6 an hec phdan (1TC) ,
X Noi dung | Dia diém/khdng | Hoat déng caa KELQua | -hp hoc | Bai danh
Tuan hoat dé ° A S can dat A <
oat dong gian thuc hién sinh vién dwoo phan gia
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- Xay duyng dé S3 CLO2.2
Huéng dan . cuong chi tiét S2 CLO3.1 Al.l,
13 | lam db an Tuy chon C3 | cLO4l | A21
C3 CLO4.2
- Tim hiéu van
de va cac mo S3 CLO2.2
. A2 . hinh dich vu/hoat S2 CLO3.1 Al.l,
2(4) | Lamdoan Tuy chon dongtro gip cac | C3 | CLO41 | A2l
déi twong kho| C3 | CLO4.2
khan yéu thé
- Xac dinh, danh S3 CLO2.2
\ o aX 4 . gia nhu cau cua S2 CLO3.1 All,
3(4) | Lamdoan Tuyehon |46 wong kne| C3 | CLO4l | A2l
khan yéu thé C3 CLO4.2
- Xay dung céc
dich  vahogt| S8 | CLO22
\ \ z . R k. S2 CLO3.1 Al.l,
4(4) Lam d6 an Tuy chon dong tro gitp doi
tur kho Kkh C3 CLO4.1 A2.1
one Kno Khan oy CLOA4.3
yeu the
8. Ngay phé duyét:
9. Cap phé duyét:
KT. HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA

PHO HIEU TRUONG
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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Poc lap - Tw do - Hanh phtc

KHOA DL&CTXH

PE CUONG CHI TIET
HQC PHAN XA HQI HQC PAI CUONG

1. Théng tin tong quéat:

1.1. Théng tin vé gidng vién

Gidng vién 1: TS. V8 Thi Cam Ly

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0962248209; lyvtc@vinhuni.edu.vn

Cac hudng nghién ciru chinh: X& hoi hoc, Cong tac xa hoi.

Gidng vién 2: TS. Ong Thi Mai Thwong

bia chi lién hé: Khoa DL&CXTH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0977005095; ongmaithuong@vinhuni.edu.vn

Cac hudng nghién ctiru chinh: X& hoi hoc, Cong tac xa hoi, chinh sach xa hoi
Gidng vién 3: ThS. Phan Thi Thuy Ha

bia chi lién hé: Khoa DL&CXTH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0914912918; haptt@vinhuni.edu.vn

Cac hudng nghién ciu chinh: Céng tac xa hoi, Xa hoi hoc

Gidng vién 4: ThS. Phang Vin Nam

bia chi lién hé: Khoa DL&CXTH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, email: 0941250777; phungvannam@vinhuni.edu.vn

Cac hudng nghién ciru chinh: Cong tac xa hoi, An sinh xa hoi, Xa hoi hoc
Gidng vién 5: ThS. Nguyén Thi Hoai An

bia chi lién hé: Khoa DL&CXTH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0868214777; annth@vinhuni.edu.vn

Cac hudng nghién ctu chinh: Céng tac xa hoi, Xa hoi hoc

Gidng vién 6: ThS. Tran Thi Khanh Dung

bia chi lién hé: Khoa DL&CXTH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0967237108; dungttk@vinhuni.edu.vn

Cac hudng nghién ctu chinh: Cong tac xa hoi, Xa hoi hoc

Gidng vién 7: ThS. Phgm Thi Oanh

bia chi lién hé: Khoa DL&CXTH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0986529426; canhpt@vinhuni.edu.vn

Cac hudng nghién ciu chinh: Céng tac xa hoi, Xa hoi hoc

1.2. Thong tin vé hgc phén:

- Tén hoc phan (tiér]g Viét): X& hoi hoc dai cuong
(tieng Anh): General Sociology

- M4 s6 hoc phan: SOW20001

- Thugc CTPT nganh: Cong tac xa hdi

- Thudc khéi kién thirc/ky nang:

[Kién thirc co ban [ Hoc phan chuyén vé k§ nang
| Kién thirc co s nganh chung
JKién thirc nganh 1 Kién thic khac

- Thudc loai hoc phan: B Bat budc O Tu chon

- S tin chi: 03

+ S tiét ly thuyét: 30
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+ Sb tiét thao luan/bai tap: 15
+ S tiét thuc hanh: 0
+ S tiét tu hoc: 90

- Diéu kién dang ky hoc: Khong

- Yéu cau cua hoc phan: Thuc hién theo Quy ché dao tao cia Trudng Dai hoc Vinh.
Cu thé:

+ Thoi gian tbi thiéu sinh vién phai c6 mat trén 16p: 80% trg 1én

+ Sinh vién phai nop day du céc san pham theo quy dinh

- Pon vi phu trach hoc phan: Khoa Du lich va Cong tac x& hoi
bién thoai: 0962248209 Email: lyvtc@vinhuni.edu.vn

2. M6 ta hoc phan

Hoc phan X& hoi hoc dai cuong thudc khéi kién thire co s¢ caa nhdm nganh Khoa hoc xa hoi va
nhan van trong khung chuong trinh dao tao cir nhan Luat, Cong tac xa hoi, bdo chi va Du lich.
Hoc phan cung cap cho sinh vién nhitng ndi dung nén tang vé dbi twong nghién cau, lich si phét
trién, cac ly thuyét xa hoi hoc hién dai, phuong phap nghién citu xa hoi hoc thuc nghiém va hé
théng khai niém chuyén nganh. Hoc phan trang bi cho sinh vién nhitng kién thac nén tang vé
quy luat phét trién caa cac hé théng xa hoi, cau tric x& hoi va nhiéu van dé xa hoi duong dai.Hoc
phan rén luyén kha niang tu hoc, ty nghién ciru ciing nhu nhan dién, phan tich cac hién tuong xa
hoi trong doi sdng ¢ nhiéu chiéu canh khac nhau. Ngoai ra, mdn hoc con gilp sinh vién thuc
hanh va phét trién cac ky niang can thiét nhu thuyét trinh, giao tiép, tu duy doc lap va tham gia
hoat dong trong cac nhom da nganh dap ang yéu cau caa xa hoi.

3. Muc tiéu hoc phan

Hoc phan X& hoi hoc dai cwong gitp cho nguoi hoc nam bat dugc nhitng pham tri khai niém co
ban va phuong phap nghién ciru cua Xa hoi hoc. Véi hoat dong giang day, hoc tap tiép can
CDIO, ngudi hoc s& duoc rén luyén ky ning giao tiép va lam viéc nhém hiéu qua trong cac
nhom da nganh ciing nhu thai do tich cyc, chi dong ty tim kiém tai liéu, nang cao kha ning tu
hoc, tu nghién ctru. Ngoai ra, ngudi hoc ¢é thé nhan dién va phan tich sy tac dong cua bdi canh
x& hoi dén céc hanh vi ciia con nguoi, nhém va cong dong trong doi song thyec tién.

4. Chuan diu ra hoc phan, phuong phép day hoc, phwong phap danh gia

4.1. Anh xg chudn dau ra hoc phan Vi chudn ddu ra chwong trinh dao tao

CBR hgc Anh xa véi chuan dau ra chwong trinh dao tao
phan PLO11 | PLO12 PLO2.1 PLO 3.1 PLO 4.1
1.1.2 1.2.3 2.1.1 3.1.2 41.1
CLO1.1 1,0
CLO1.2 1,0
CLO2.1 1,0
CLO3.1 1,0
CLO4.1 1,0
4.2. Ngi dung chudn dau ra, phwong phdp day hoc, phwong phdp dinh gid hoc phan
TDNL
Cﬂﬁa‘#’c DR M0 ti CDR hoc phan | "1Won8 Phap day | Phuong phap
(CLO) ({C oC danh gia
phan
CLO1.1 K3 [Trinh bay cac ly thuyét, lich sir Thuyét trinh, Tric nghiém,
ra doi va phéat trién, khai niém | Thao luan nhém tu luan

co ban cua xa hoi hoc.

CLO1.2 K3 [Trinh bay quy trinh nghién cau Thuyét trinh Trac nghiém,
va cac phuong phap thu thap | Thao luan nhém tu luan

thong tin cua xa hoi hoc
CLO2.1 S2 |Thé hién thai do chuyén nghiép | Thao luan nhém | Phiéu danh gi4
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trong qué trinh thao luan nhdm

CLO3.1 S2 [Tham gia hoat dong trong cac | Thao luan nhdm | Phiéu danh gia
nhom da nganh
CLO4.1 C3 |Nam bat cac van dé xa hoi va Thuyét trinh, Tric nghiém,
anh huong cua moi truong xa | Thao luan nhom tu luan
hoi dén hanh vi cua cd nhan,
nhém va cong ddng.
5. Panh gia hoc tap va cac bo tiéu chi danh gia
5.1. Danh gia hoc tap
Bai 5 Ty Ié\. Ty l¢ %
d4nh Hlnh thire danh gia, Cong cu CbR cho bai trong
gid minh ching, luvu ho so danh gia | hoc phan | danh gia | dénh gia
hoc phan
Al. Panh gia thwong xuyén 50%
Al.l Su chuyén can, thai do hoc tap Rubricl |CLO2.1 50%
CLO 3.1 50% 10 %
Al.2 Bai tap ca nhan Rubric2 |CLO 1.1 50%
Nap bai qua Elearning; GV danh 10%
gia va luu hd so cLoal 50%
Al.3 Bai thao luan nhom Rubric3 |CLO 1.2 50%
Nap bai qua Elearning; GV dénh CLO 21 25% 10%
A14. | Baithi tric nghiém; TT Dam bao | Dap 4an CLO11 100% 20%
chat luong t6 chirc thi va luu ho so.
A2. Panh gia cudi ky 50%
A21 |- Baithitric nghiém; TT Pam bao | Papan | CLO 1.1 60%
chét lugng t6 chic thi va luu ho so. CLO41 20% 100%
Cong thire tinh diém tong két: Piém TKHP = (A1.1x 0,1+ A1.2x 0,3+ A1.3x 0,3 + Al.4
x0,3) x0,5+A2.1x0,5

5.2. C&c b tiéu chi danh gida
Rubric 1
i . Mirc danh gia
oy ‘gl‘; A B C D JEONEVE
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4)
Tham du tir | Tham du Tham du Tham du Tham du
Mirc d6 tham | 95% bubi 90%-du’§'yi 85%-dug’yi 80%-dug’yi <89% 50%
du theo TKB | hoc tro 1én | 95% budi 90% buoi hoc | 85% buoi buoi hoc
hoc hoc
Nhiét tinh | Phat biéu, tra | Phét biéu, tra | Phat biéu, | Khong
Muc do tham | phét biéu, | 1o tir 7-9 cAu | 10 tir 4-6 cau | tra loi tir 1-3 | tham gia
gia cac hoat tra loi tur hoi hoi cau hoi thao luan, | 50%
dong hoc tap | 10-12 céau tra loi,
hoi dong gop
Rubric 2: Danh gia bai A1.2
Tiéu chi danh X I'3V'“’° danh g‘ac 5 = Trong
gla (8.5-10) (7.0-84) | (55-69) | (4.0-54) | (0-39) |%0(%)
Pép ting bap tng bap tng | Bap ung Déq_) ung
A N A 70% dén 55% dén | 40% den duai 40%
Noi dung bai tap 85% yéu 0 v 69% vé 54% VAU 8u cAu 70
cau tro I1én 84 gyeu 2 yeu S0y yeucd
cau cau cau
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Phong, kich | Phong, kich | Phéng,cd | Phong, co Nhiéu
co chit phu | cdchirkha | chirkhdng | chir khéng | phéng, co
Hinh thirc trinh | hop; khong | phu hop; 16i | phthop; | pht hop; I6i | chi; 10 30
bay bai tap I6i chinhta | chinh 1%- I6i chinh | chinh 50%- | chinh ta tur
19% 20%-49% 69% 70% tro
Ién
Rubric 3: Danh gid bai A1.3
= . Mirc danh gia
Tiéu chi Trong
. y A B C D F £
danh gia 50 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Pép (g bap ng bap tng bap tng _
Noidung | g yéu 70% dén 55% dén | 40% dén Pap (g dudi 50
béo cédo AT dudi 84% dudi 69% | dudi 54% 40% yéu cau
cau tro 1én A X Y A
yéu cau yéu cau yéu cau
Phong, Phong, kich | Phéng, ¢ | Phong, ¢ | Nhiéu phong, c&
Hinh thuc | kich ¢ chlr | ¢& chit kha chit khéng | chit khéng | chir; 16i chinh
trinhbay | phthop; | phuhop;16i | phuhop; 16i | phi hop; ta tir 70% tro 20
béo céo khong 16i chinh 1%- | chinh 20%- | 16i chinh lén
chinh ta 19% 49% 50%-69%
Noi to ro, NOi kha rd, NOi kha rd, | NO6i khéng | NOi khong rd,
tu tin, kha ty tin, | khong tu tin, | 0, kha ty thiéu tu tin,
Thuyét thuyét kha thuyét it thuyét _ tin, it khong thuyé_t
trinh bao phuc, tra | phuc, traloi | phuc, tra loi thuyet phuc, tre’_i loi 20
C40 l61 ding tat | dang 80%- dung 60%- phuc, tra | dung dudi 40%
cacaccau | 99% cauhoi | 79% cau hoi | 101 ding cau hoi
hoi 40%-59%
cau hoi
100% Tu 80%-99% | T 60%- Tur 40%- Dudi 40%-
Tham gia | thanh vién thanh vién 79% thanh | 59% thanh | thanh vién tham 10
thao luan tham gia tham gia vién tham vién tham gia
gia gia

6. Tai liéu hoc tap
6.1. Giao trinh:

[1] Khoa X& hoi hoc, Truong Pai hoc Khoa hoc X& hoi va Nhan van, PHQGHN, Gido trinh xa
héi hoc dai cirong, NXB Pai hoc qubc gia Ha Noi, 2016.
6.2. Tai ligu tham khdo:
[2] Pham T4t Dong, L& Ngoc Hung (d6ng chu bién), X& héi hoc, NXB Dai hoc quéc gia Ha Noi,

2015.

[3] Pham Vin Quyét, Nguyén Quy Thanh, Phuong phap nghién ciru Xa héi hoc, NXB ai hoc
quoc gia Ha Noi,2004.
7. Ke hoach day hec

Tuin, NGi dung Hinh thirc t6 | Yéu chu SV (;‘}z? d?,li'h
so tiet : chirc day hoc chuan bi S\  ,
phan gia
Chwong 1: i tweng, chirc ning | - Gioi thiéu dé [ - Chuan bj | CLO1.1 | Al.l
va lich sir ra doi, phat trién cia X4 | cuong chi tiét | gido trinh X& | CLO2.1 | Al.4
1 hdi hoc hoc phan. hoi hoc dai | CLO3.1 | A2.1
(3tiét) | 1.1. Khai niém xa hoi hoc va ddi | - Thuyét trinh | cuong
tugng nghién ctru cua xa hoi hoc - Poc tai liéu

1.2. Chrc nang cua XHH

1 trang 15 -31
Tu hoc: chuc
nang tu tuong
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1.3 Piéu kién, tién dé cua su ra doi va | - Thuyét trinh | - Poc tai liéu | CLO1.1 | Al.1
phaét trién x& hoi hoc - On tap, cung | 1trang 15-31 | CLO2.1 | Al.2
2 Bai tap ca nhan: Méiquanhécaa |cdkiénthac. |- Tu hoc: Géc | CLO3.1 | Al.4
(3 tiét) | xa hoi hoc vai cac nganh khoa hoc - Lam viéc | nhin cua Xa A2.1
khac, lién hé vai nganh hoc ban than. | nhom hoi hoc
1.4 Pong gop cua mot s6 nha xa hoi | - Thuyét trinh | - Poc tai liéu | CLO1.1 | Al.l
3 hoc kinh dién - On tap, cung | 1trang 37-72 | CLO2.1 | Al1.3
(3tiét) | 1.5 Quan hé gitra xa hoi hoc vai mot | ¢6 kién thire -Tuhoc: mot | CLO3.1 | Al4
s6 nganh khoa hoc khac sb tac gia kinh A2.1
dién Spencer,
E. Durkheim
Chuwong 2: Ly thuyét va Phwong - Thuyét trinh | - Poc tai liéu | CLO1.1 | Al.l
phap nghién ciu X& hai hoc - On tap, cang | 1trang 79-91 | CLO2.1 | A1.3
4 2.1. Mot sé ly thuyét co ban trong cbkiénthicc. |- Tu hoc: Ly | CLO3.1 | A2.1
(tiét) | XHH thuyét  cau
2.1.1. Ly thuyét cau tric chic ning tric chuc
2.1.2. Ly thuyét xung dot xa hoi ning
2.1.3. Ly thuyét twong tac biéu trung
2.2 Phuong nghién ctru XHH - Thuyét trinh | - Poc tai liéu | CLO1.2 | Al.l
5 2.2.1. Khai quét chung vé nghién cau | - On tap, cang | 1 trang 103 - | CLO2.1 | Al.3
(3 tiét) | xa hoi hoc cb kiénthac. | 118 CLO3.1 | A2.1
2.2.1.1. Khai niém - Lam viéc - Tu hoc: Cac | CLO4.1
2.2.1.2. Céc dang nghién cau xa hoi | nhom loai  nghién
hoc ciu
2.2.2. Céc budc tién hanh mot nghién
ctru x& hoi hoc cu thé
2.2.2.1. Xac dinh van dé& nghién ctu
va dit tén dé tai
2.2.2.2. Tong quan tai liu
2.2.2.3. Xac dinh muc dich nghién
ctu, d& xuat cau hoi/gia thuyét
nghién ctu
2.2.24. Lua chon phuong phap
nghién ctu va thu thap di liéu
2.2.2.5. Xu ly, phén tich di liéu va
viét bdo cdo
Thao luan nhém - Lam viéc - Poc tai liéeu | CLO1.2 | Al.l
6 2.2 Phuong nghién cuu XHH nhom 1trang 118 - | CLO2.1 | Al.3
(3 tiét) | 2.2.3.1 Phan tich tai liéu 123 CLO3.1 | A21
2.2.3.2 Quan sat - Tu hoc: CLO4.1
2.2.3.3. Phong van sau Phuong phap
2.2.3.4. Thao luan nhém tap trung Quan sat
2.2.3.5. Biéu tra bang bang hoi
Bai tdp nhém 1: Hay viét dé cuong
nghién ciru cua 1 dé tai nghién cau cu
thé
Chuwong 3: Hanh déng xa hdi, - Thuyét trinh | - Poc tai liéu | CLO1.1 | Al.l
7 Twong tac xa hdi va Quan hé x& hgi | - Lam viéc 1 trang 133 - | CLO2.1 | Al3
(3 tiét) | 3.1 Hanh dong x4 hoi nhom 161 CLO3.1 | A2.1
3.3.1 Khai niém hanh dong xa hoi - Tu hoc:
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3.3.2. Phan loai hanh dong xa hoi Phan loai
3.2 Tuong tac xa hoi tuong tac xa
3.2.1. Khai niém tuong tac xa hoi hoi va quan
3.2.2. Phan loai turong tac xa hoi hé xa hoi
Chwong 4: CAu tric va thiét ché xa | - Thuyéttrinh | - Poc tai liéu | CLO1.1 | Al.1
hoi On tap, cang |1 trang 166 - | CLO2.1 | A1.3
8 4.1 Khai niém cau tric xa hoi cb kién thae. | 174 CLO3.1 | A2.1
(3 tiét) | 4.1.1. Khai niém cau tric xa hoi - Tu hoc: Mot
4.1.2. C4c thanh t§ cua céu tric xa sb thuat ngir
hoi cot 13i lién
4.2 Céc khai niém lién quan dén cau quan dén cau
tric xa hoi tric xa hoi
4.3. Thiét ché x& hoi - Thuyét trinh | - Poc tai liéu | CLO1.2
9 4.2.1. Khai niém thiét ché x4 hoi - Lam viéc 1 trang 186 - | CLO2.1 | Al.l
(3 tiét) | 4.2.2. Pic trung cua thiét ché xa hoi | nhém 224 CLO3.1 | AL3
4.2.3. Chirc nang cua thiét ché xa hoi -Tuhoc: Sy | CLO4.1 | A2.1
4.2.4. Céc thiét ché x& hoi co ban bién doi cua
4.4. Céc thiét ché xa hoi co ban c4c chirc nang
cua thiét ché
xa hoi
Chuong 5: Bat binh dang xa hdi, - Thuyét trinh | - Poc tai liéu | CLO1.1
phan tang xa héi, di dong xa hai - On tap, cang | 1 trang 241 - | CLO2.1 | Al.1
10 | 5.1. Bat binh dang x& hoi cb kién thie. | 250 CLO3.1 |AL3
(3 tiét) | 5.2.1. Khéi niém bt binh dang x& hoi -Tuhoc: Di | CLO4.1 | A2.1
5.2.2. C4c kiéu bt binh dang x& hoi dong xa hoi
5.2 Phan tang x4 hoi
5.1.1. Khai niém phan tang x& hoi
5.1.2. Céc kiéu phan tang x4 hoi
11 Chuwong 6: Vin hoa, Xa hgi hoa va -boctailiéu | CLO1.1 | Al1l
(3 tiét) | Bién ddi xa hoi - Thuyét trinh | 1trang 282 - | CLO2.1 | Al1.3
6.1 Vin hoa - On tap, cung | 311 CLO3.1 | A2.1
6.1.1 Khai niém van hoa c kiénthac. | - Tu hoc: Cau | CLO4.1
6.1.2. Cac thanh t6 cua van héa tric cua van
héa; cac loai
hinh van hoa
12 6.2 Xa hoi hba - Thuyét trinh | - Poc tai lieu | CLO1.1 | Al.l
(3 tiét) | 6.2.1. Khai niém xa hoi hoa - Lam viéc 1trang 318- | CLO2.1 | A1.3
nhom 345 CLO3.1 |A21
- Tu hoc: CLO4.1
Quan niém vé
qua trinh xa
hoi hoa theo
mot s6 tac gia
6.2 X& hoi hoa (tiép) - Thuyét trinh | - Poc tai lieu | CLO1.1 | Al.l
13 | 6.2.2. Moi trudng xa hoi hoa - On tap, cang | 1trang 318- | CLO2.1 | A1.3
(3 tiét) cb kién thuc. | 345 CLO3.1 | A2.1
- Tu hoc: CLO4.1
Phan doan cua
qua trinh xa
hoi héa
6.3 Bién doi x4 hoi - Thuyét trinh | Poc tai lieul | CLO1.1 | Al.l
14 | 6.3.1. Khéi niém bién di xa hoi - Lam viéc trang 349- | CLO2.1 | Al3
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(3 tiét) | 6.3.2. Dic diém cua bién d6i xa hoi | nhém 361 CLO3.1 | A2.1
- Tu hoc: | CLO4.1
Diéu kién dan
dén bién doi
X4 hoi
15 | 6.3 Bién d6i x4 hoi (tiép) -Ontapcung | Poctailieul |CLO1.1 | ALl
(3 tiét) | 6.3.3. Nguyén nhan cua bién d6i x4 | c¢6 kién thuc trang 349- | CLO2.1 | Al3
hoi - Thuyét trinh | 361 CLO3.1 | A2.1
- Tu hoc: 6n CLO4.1
tap
8. Ngay phé duyét:
9. Cap phé duyét:
KT. HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA

PHO HIEU TRUONG
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TRUONG DPAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Poc lap - Tw do - Hanh phuc
KHOA DL&CTXH

‘ DPE CUONG CHI TIETA ] 3
HQC PHAN THIET KE NGHIEN CUU CONG TAC XA HOI

1. Théng tin téng quéat:
1.1. Théng tin vé gidng vién
Gidng vién 1: TS. Ong Thi Mai Thuwong
bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0977005095; ongmaithuong@vinhuni.edu.vn
Cac hudng nghién ciru chinh: X& hoi hoc, Cong tac xa hoi, chinh séch xa hoi
Gidng vién 2: ThS. Phan Thi Thuy Ha
bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0914912918; haptt@vinhuni.edu.vn
Céc huéng nghién cau chinh: Céng tac xa hoi, Xa hoi hoc
1.2. Thong tin vé hec phan:
- Tén hoc phan (tiéng Viét): Thiét ké nghién cttu Cong tac xa hoi
(tiéng Anh): Reseach methods in social work
- M4 s6 hoc phan: SOW30032
- Thudc CTDT nganh: Cong tac xa hoi
- Thugc khéi kién thirc/ky nang:

[JKién thirc co ban [ Hoc phan chuyén vé Ky ning
KKién thirc co sé nganh chung
[JKién thic nganh 7] Kién thirc khac

- Thudc loai hoc phan: Bt bugc 0 Tu chon

- S tin chi: 03

+ S6 tiét ly thuyét: 30
+ S6 tiét thao luan nhom/bai tap: 15
+ S tiét thuc hanh: 0
+ S tiét tu hoc: 90
- biéu kién ding ky hoc:
+ Hoc phan tién quyét: M4 s6 HP:
+ Hoc phan hoc trugc: M4 s HP:
- Yéu cau ctia hoc phan: Thuc hién theo Quy ché dao tao ciia Trudong Pai hoc Vinh. Cuy thé:
+ Thoi gian téi thiéu sinh vién phai c6 mat trén 16p:
+ Sinh vién phai nop day du bai tap, bao cdo... qua hé thdng LMS (Muc 5.1).
+ Tham gia day du cac bai tap nhom va bai tap ca nhan
- B6 mdn phu trach hoc phan:  Coéng tac x4 hoi
bién thoai: Email:
2. Md ta hec phan
Hoc phan cung cap nhing kién thic co ban vé: phuong phap luan khoa hoc, mot sé phuong
phap nghién citu CTXH cu thé va viéc van dung cac phuong phap nay trong qua trinh thiét
ké nghién ciru cac van dé x4 hoi ciing nhu cé nhan, nhém, cong ddng. Trang bi cho sinh
vién nhimng kién thic co ban va c6 hé théng vé nghién ciru CTXH, cac giai doan nghién
ciru cong tac xa hoi. Ngudi hoc biét van dung nhitng van dé 1y luan vao thuc té nghién ctu
cdng tac xa hoi.
3. Muc tiéu hoc phan
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Hoc phan Thiét ké nghién ctiu trong Cong tac x& hoi giup ngudi hoc hiéu duoc nhitng van dé
thuoc vé ly luan chung trong nghién ciru cong tac xa hoi. Nguoi hoc ¢6 thé van (dung duoc
cac ky ndng nghién ctru cua cdng tac xa hoi vao nghién cau trong thuc tién; phat trién niang luc
t6 chirc hoat dong nhém hiéu qua va thé hién thuyét trinh ty tin. Ngoai ra, hoc phan con giup
ngudi hoc tiép tuc rén luyén thai do tich cuc, chu dong trong hoc tap, ddng thoi c6 kha nang hiéu
bdi canh xa hoi va moi truong lién quan dén hoat dong thiét ké nghién cau nhiing van dé cuy thé
thudc linh vuc cbng tac xa hoi.
4. Chuin dau ra hec phan phuong phap day hoc, phwong phép danh gia
4.1. Anh xa chudn ddu ra hoc phan véi chudn ddu ra chuwong trinh dao 10

Anh xa véi chuin dau ra chwong trinh dao tao
CDR hoc phin PLO 1.2 PLO 2.1 PLO 2.2 PLO 3.1 PLO 4.1
1.2.3 2.1.1 2.2.1 3.1.3 41.1
CLO1.1 v
CLO2.1 v
CLO2.2 v
CLO3.1 v
CLO4.1 v
4.2. Ngi dung chudn dau ra, phwong phdp day hoc, phwong phdp dinh gid hoc phan
CDR hoc | TDNL M@ ta CPR hoc phan Phwong phap Phwong phap
phan CbR day hoc danh gia
(CLO) hoc
phan
Trinh bay duwgc cac phuwong | - Phuwong phap | -Trac nghiém khéch
phéap cu thé dé thu thap théng | thuyét trinh quan
tin trong nghién cuu cong tac | (Bai giang dién tr) | - Tu luan
xa hoi. - Hoat dong nhom
CLOL1 K3 -,Thiét ke m@t nghién cau cﬁgg tai 16p hoc
tdc xa hoi tir giai doan 1(chuan
bi nghién ctu) cho dén giai
doan 4 (trinh bay bao cédo cua
két qua nghién ciu).
Thé hién thai do chu dong, tich | - Hoat dong nhom | - Phiéu danh gia
CLO2.1 S2 s - S
cuc trong qua trinh hoc tap tai 16p hoc
-Van dung duoc cac k§ ning | - Thao luan nhom | - Phiéu danh gia
CLO2.2 52 nghién cfru\cﬁa cﬁr)g tég xa Ah(f)i
vao thuc hanh nghién ctru cong
tac xa hoi
Lam viéc nhom hiéu qua khi | - Thao luan nhdm | - Phiéu dénh gia
CLO3.1 S2 thao luan trén I6p va thuc hién
cac bai tap nhom vé nha
Thé hién kha ning nhan dién | - Phwong phdp | -Trac nghiém khéch
cLOA1 c3 | céc van d_é thude linh vuc Cong thu_yét[ trinh quan
' tdc xa hoi va thict ké dé cuong | (Bai giang dién tr) | - Tu luan
nghién ciru vé van dé nay. - Thao luan nhom
5. Panh gia hoc tap va cac bg tiéu chi danh gia
5.1. Danh gia hoc tap
Bai Tyle %
, Hinh thirc danh gia, Coéng cu CDR hoc trong
danh . , P . . P . . s
gia minh ching, luu ho so danh gia phan danh gia
hoc phan
Al. Panh gia thwong xuyén 50%
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Al.1 | Swehuyen can, thai 6 hoc tap Rubric 1 CLO 3.1 10%
Bai tidp ca nhan 1: So sanh phuong phap
nghién ctru dinh lwong va nghién ciru dinh

AL2 | tinh Rubric 2 cLoil 5%
Nap bai qua Elearning;
GV danh gia va luu hd so
Bai tap cd nhan 2: Phan tich uu diém va
nhuoc diém cua cac loai cau hoi trong

Al3 | phuong phap diéu tra bang bang hoi Rubric 3 CLO1.1 -
Nap bai qua Elearning;
GV danh gia va luu ho so
Bai tap nhom lan 1: Lwa chon mot van dé CLO 11
thudc linh vuc Cong tac xé’ héi‘va xay dung CLO 2'1

Al.4 | bang hoi nghién cttu cho van dé do Rubric 4 CLO 3'1 5%
Nap bai qua Elearning; CLO 4'1
GV déanh gia va luu ho so '
Bai tap nhém lan 2: Lya chon mot van dé CLO1.1
thuge Iinh vuc Cong tac x& hoi va thict ke | o .« CLO2.1

Al5 | d€ cuong nghién ctru cho van dé do. CLO 3.1 5%
Nap bai qua Elearning; CLO4.1
GV dénh gia va luu ho so
Danh gia gitra ky

A 1.6 |- Thitric nghiém khach quan; Dap an CLO 1.1 20%
GV danh gia va luu ho so

A2. Panh gia cudi ky 50%

- Bai thi tu luan; TT Dam bao chat lugng to . CLO 11

A2L ] chae thi va lua hd so. ’ Dap an CLO 4.1 100%

Cong thire tinh diém tong két: A1.1x 0.1+A1.2 x 0.1+ A1.3 x 0,05 + Al1.4 x 0,05 +A1.5 X

0,2+A2.1x0,5

5.2. C&c b tiéu chi danh gia
Rubric 1: Danh gia bai Al.1

Tiéu chi Mirc dinh gia Trong
. y A B C D F £,
danh gia so (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Mirc d6 tham Tham duvtir Tham du Tham du 85% | Tham qh_: Tham du
gia cac buoi | 95% buoi 90% den deén dusi 90% | 80% den dudi 80% 50
hoc trén 16p | hoc trd I1én duai 95% budi hoc dudi 85% budi hoc
theo TKB budi hoc budi hoc
Nhiét tinh | Phét bieu, tra | Phéatbieu, tra | Phatbicu, | Khong
Muc @6 tham | phat biéu, | loitr7-9 cau | loitr4-6 cau | tra loi tir 1-3 | tham gia
gia cac hoat tra loi tur hoi hoi cau hoi thao luan, 50
dong hoc tap | 10-12 céu tra loi,
hoi doéng gép
Rubric 2: Danh gia bai A1.2
o . Mirc danh gia
Tiéu chi Trong
. ., A B C D F £
danh gia 50 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
n .. | Dapung bap tng bap ing 55% | Bap ung bép ting
Noi Clgng PAl| g5opyeu | 70%dén | dén69%yeu | 40% dén dusi 40% | 70
4P cau tro 1én | 84% yéu cau cau 54% yéu yéu cau
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cau
Phong, Phong, kich | Phéng, cd chir | Phéng, c& Nhiéu
Hinh thicc kich c& chit | ¢& chit kha khong phu chir khdng | phong, c&
trinh bav bai phu hop; | phuhop; 16i | hop; loi chinh | phu hop; 16i | chir; 10i 30
té y khong I3i | chinhta 1%- | ta20%-49% | chinhta | chinhtatir
P chinh ta 19% 50%-69% | 70% tro
Ién
Rubric 3: Tiéu chi danh gid bai tap Al1.3
Tiéu chi Mure danh gid Trong
. y A B C D F 'Y
danh gia 50 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
(o . L Dap tng bép tng
a .. | Dapung bap ng bap ung 55% 0, 4k 400
Noidungbai | oo vay | 70%dén | dén69v yey | 070 den | duci40% 4,
tap A A A A 5 54% yéu yéu cau
cau tro 1én | 84% yéu cau cau cAl
Phéng, Phong, kich | Phong, ¢& chit | Phong, ¢& Nhiéu
Hinh thic kich ¢ chir | c& chir kha khong phu chir khdng | phong, ¢&
trinh bav bai phu hop; | phuhop; 16i | hop; l6i chinh | phu hop; 16i | chir; 10 30
tA y khong I3i | chinhta 1%- | ta20%-49% | chinhta | chinhtatir
P chinh ta 19% 50%-69% | 70% tro
Ién
Rubric 4: Danh gia bai A1.4
Tiéu chi Mirc dinh gid Trong
. hy A B C D F £
danh gia 50 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
‘o bap ng . on | Pap Gng
Noidung | DUPURI | ggoiqén | DIP IS | aovidén | Bap imgdusi | o
baocdo | S oYU duei 84% WOl 99% 1 4u6i 54% | 40% yéu ciu
cau tro 1én A A yéu cau At A
yéu cau yéu cau
Phong, Phéng, kich | Phong, ¢& chit | Phong, ¢ | Nhiéu phdng,
Hinh thirc | kich cd chir | c¢& chir kha khong phu chir khdng c& chir; 16i
trinh bay phiihop; | phu hop; 16i | hop; I16i chinh | phl hop; chinh ta tir 20
béao céo khong 16i | chinh td 1%- | ta 20%-49% | 16i chinhta | 70% trg Ién
chinh ta 19% 50%-69%
Noi to ro, Noi kha rd, Noi kha rd, Noi khong | Noi khong rd,
tu tin, kha tu tin, khong tu tin, ro, kha tu thieu ty tin,
Thuvét thuyét kha thuyét | it thuyét phuc, tin, it khong thuyet
mnhﬁzo phuc, tra | phuc, tra loi | tré 161 déng thuyét phuc, tra 1o 20
c40 |01 ding tat | diang 80%- | 60%-79% cau | phuc, tra dung dudi
cacaccau | 99% cau hoi hoi 161 ding 40% cau hoi
hoi 40%-59%
cau hoi
100% Tu 80%-99% | Tu 60%-79% | Tu 40%- Dudi 40%-
Tham gia | thanh vién thanh vién thanh vién 59% thanh thanh vién 10
thao luan tham gia tham gia tham gia vién tham tham gia
gia
Rubric 4: Danh gia bai A1.5
Tiéu chi Mife dinh gid Trong
. e A B C D F £ 7,
danh gia 50 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Noi dung bép tng bap tng bap ing 55% | Bap ung bép ting dl,!‘(’fi 50
bao céo 85% yéu 70% den dén dudi 69% | 40% den 40% yéu cau
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cautrg 1én |  dudi 84% yéu cau dudi 54%
yéu cau yéu cau
Phong, Phong, kich | Phéng, c¢& chir | Phéng, ¢ | Nhiéu phong,
Hinh thic | kich ¢ chlr | ¢& chit kha khéng phu chir khéng c& chir; 16i
trinhbay | phuhop; | phuhop;16i | hop; 16i chinh | phu hop; chinh ta tur 20
bao céo khong 16i | chinh td 1%- | ta 20%-49% | 16i chinhta | 70% tré Ién
chinh ta 19% 50%-69%
Noi to ro, Noi kha ro, Noi kha ro, Noi khéng | NGi khéng ro,
tu tin, kha tu tin, | khongtutin, | rd, khdty | thiéu tuy tin,
Thuyét thuyét kha thuyét. it thuyét phuc, tin, it khong thuyé_t
trinh bao phuc, tra phuc, tra 161 tra loi dﬁng thuyet phuc, tra |(")'I 20
C40 |01 dung tat | dang 80%- 60%-79% cau | phuc,tra diang dudi _
cacaccau | 99% cau hoi hoi 161 ding 40% cau hoi
hoi 40%-59%
cau hoi
100% Tu 80%-99% | Tu 60%-79% | Tu 40%- Dudi 40%-
Tham gia | thanh vién thanh vién thanh vién 59% thanh thanh vién 10
thao luan tham gia tham gia tham gia vién tham tham gia
gia

6. Tai liéu hoc tap
6.1. Giao trinh:

[1] Tran minh Bién, Nguyén Thu Ha, Nguyén Trung Hai, Phwong phap nghién cizu khoa hoc
ung dung trong Cong tac xa hgi, NXB Bach khoa Ha Noi, 2022.
[2] Pham Vian Quyét — Nguyén Quy Thanh, Phiwrong phdp nghién ciru X& héi hoc”, NXB Dai
hoc Quéc gia Ha Noi, 2011.
6.2. Tai ligu tham khdo:

[3] Hoc vién Thanh Thiéu Nién Viét Nam, Tdp bai gidng Phwong phdp nghién ciru cong tac xa
hoi, Ha Noi, 2019.

7. Ké hoach day hoc

Tuan, . Hinh thic to chirc Yéu cau SV CDR | Bai
£ oiA Noi dung O hoc danh
so tiet day hec chuan bi A .
phan gia
Chuwong 1: Nhirng van dé chung vé phwong phap nghién ciu Cong tac xa hoi
1 - N¢i dung: - Thuyét trinh - Sinh vién doc tai liéu | CLO1.1 | Al.l
(4 tiét) | 1.1. Khai niém, y - Phuong phép hoi - | s6 [1] tir trang 3 dén | CLO2.1 | Al5
nghia, dic diémva | déap trang 22. CLO3.1 | A21
linh vuc nghién ctu | - Phuong phép lam | - 1.4.Nguyén tic dao
trong Cong tac xa lam viéc nhom duc trong nghién cau
hoi Cong tac xa hoi
1.2.Thiét ké nghién
ctru trong Cong tac
xa hoi
1.3.Vai tro ciia nhan
vién Cong tac xa hoi
trong nghién cuu
2 |- Néidung: - Thuyét trinh Sinh vién doc truéc tai | CLO1.1 | Al.l
(4 tiét) | 1.5. Mot s6 phuong | - Phuong phap lam | liéu ¢ nha. Tai liéu s6 | CLO2.1 | Al5
phap nghién ctru co | viéc nhom [1] tr trang 22 dén| CLO3.1 | A2.1

ban trong Cong tac
xa hoi

trang 43.

- Bai tap ca nhan 1: So
sanh  phuong phép
nghién ctru dinh lugng
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va nghién ctru dinh tinh

Chuwong 2: Phwong phap chon miu va phwong phap trung cau y kién bang bang héi
3 |- Néidung: - Thuyét trinh - Thuc hién thuyét trinh | CLO1.1 | Al.1
(4 tiét) | 2.1. Phuong phap | - Phuong phap lam | vé chu dé nay. CLO2.1 | A13
chon mau viéc nhom Tu hoc: Tim kiém cac | CLO3.1 | Al5
vi du v& chon mau phi A2.1
X4C SUat
4 |- Ngidung: - Phuong phép thao | - Doc trudc tai lidu sb | CLOL.L | ALl
(4 tiét) | 2.1.2. C4c loai hinh | luan nhom [2] tr trang 239 dén| CLO2.1 | AL.3
chon mau (tiép) - Phuong phap Hoi | 247. CLO3.1 | ALS5
dap A2.1
To chirc hoat dong | - Phuong phap lam | - Hoan thién cac bai tap | CLO1.1 | A2.1
5 thao luan nhém viéc nhém: cac nhom sau khi trinh bay | CLO3.1 | A15
(4 tiét) | trén l6p nhom trién khai thuc | trén co sé sy gop y cua | CLO2.1 | A3.1
hanh céc phuong cac nhom, giang vién
- Ndi dung: phap chon mau va
Thuc hanh phuong | b&o céo trén 16p
phap chon mau - Phuong phap Hoi
trong nghién ctru dap gitra cac nhém
Cong tac xa hoi
6 - N§i dung: - Phuong phap Poc trudc tai lieu so | CLO1.2 | Al.l
(4 tiét) | 2.2. Phuong phap | thuyét trinh [1] tr trang 177 dén| CLO2.1 | Al.2
trung cau y Kién - Phuong phap Hoi | 199; tai lieu s6 [2] tr | CLO3.1 | A2.1
bang bang hoi dap trang 141 dén 145. CLO4.1
2.2.1. Khéi nié¢m, Phuong phap lam - Boc gido trinh
vai tro viéc nhém Phuong phap nghién
2.2.2. Cac dang cau cau trong CTXH
hoi -Bai tap nhom lan 1:
2.2.3. Két cau bang Lwa chon mot van dé
hoi thuoc linh vuc Coéng
2.2.4. Cach thuc s tdc xa hoi va xay dung
dung céu hoi trong bang hoi nghién cau
bang hoi. cho van dé do.

7 Trinh bay bai tap | - Giang vién ho tro | - Cac nhom cur dai dién | CLO1.2 | Al.1
(4 tiét) | thao luan nhom lan | diéu hanh thao luan, | trinh bay bai tap nhém. | CLO2.1 | A2.1
1. danh gia két qua bai | Cac thanh vién con lai | CLO3.1
N@i dung: Lua chon | tap nhém va tong bd sung nhiing noi | CLOA.1

mot van dé& thuoc | két van deé. dung khac (néu co)

linh vuc COng tac xa | - Phuong phap Hoi | - Sau khi trinh bay bai
hoi va xay dung | dap tap nhém thi Iy y kién
bang hoi nghién ciu | - Phuong phap lam | gop y, phan bién cua
cho van dé& do. viéc nhom c4c sinh vién trong 16p.

Chwong 3: Cac phwong phap thu thap thong tin khac trong nghién ciru Cong tac xa hoi
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8 Noi dung: - Phuong phap - Cac nhom ctr dai dién | CLO1.2 | Al.l
(4 tiét) | 3.1. Phuong phap | thuyét trinh trinh bay bai tap nhém. | CLO2.1 | A2.1
phéan tich tai liéu - Phuong phap lam | Cac thanh vién con lai | CLO3.1
3.1.1. Khai niém vé | viéc nhém b6 sung nhiing noi | CLO4.1

tai lieu dung khac (néu co)
3.1.2. Phan loai tai - Tu hoc: Mdi sinh vién
licu tw chon mot chu dé
3.1.3. Khai niém nghién ctu, tu tim 3
phéan tich tai liéu loai tai liéu co lién
3.1.4. Céc loai quan dén d6i tuong
phan tich tai liéu nghién cuu, phan loai
cac tai liéu tim duoc
9 |- Néidung: - Phuong phap - Poc tai liéu s6 [1] tr | CLO1.2
(4 tiét) | 3.2. Phuong phap | thuyét trinh trang 239 dén trang | CLO2.1 | Al.l
quan sat - Phuong phap lam | 247; tai liéu s6 [2] tr | CLO3.1 | A2.1
3.2.1. Khai niém viéc nhom trang 160 dén 167, CLO4.1
3.2.2. Cac budc - Cap nhat cac thong
thuc hién quan sat tin trén Internet
3.2.3. Cac loai - Tu hoc: Uu nhugc
quan sat diém cua phuong
phép quan sat
10 | 3.3. Phuong phap - Poc trude tai liéu s6 | CLO1.1
(4 tiét) | phong van - Phuong phap [1] tr trang 213 dén | CLO2.1 | Al.l
3.3.1. Khéi niém thuyét trinh trang 230. CLO3.1 | A21
3.3.2. Céc loai - Phuong phap hoi Tu hoc: Uu nhugc | CLO4.1
phong van dap diém cua phuong
3.3.3. Quy tic thyc | - Phuong phap lam | phap phong van
hién phong van viéc nhom
Chuong 4: Cac giai doan thuc hién nghién ciu trong Cong tac xa hoi
11 | N9i dung: - Phuong phap CLO1.1 | Al1
(4tiét) | 4.1. Giai doan 1: | thuyét trinh Doc tai liu s6 [1] tur CLO2.1 | A2.1
Chuan bi va xay |- Phuong phap lam | trang 396 dén trang CLO3.1
dung dé cuong | viéc nhém: thuc 432. CLO4.1
nghién cau hanh phuong phéap | - Tuhoc: Lap ké
42. Giai doan 2: | phén tich thdng tin hoach t6 chirc nghién
Trién khai nghién cau
cliu
12 Thao luan trén 16p | - Giang vién ho tro | - Cac nhom cir dai dién | CLO1.1 | Al.1
(4 tiét) | bai tap nhom 1an 2 | diéu hanh thao luan, | trinh bay bai tap nhém. | CLO2.1 | A2.1
danh gia két qua bai | Cac thanh vién con lai | CLO3.1
- Ndi dung: tap nhom va tong bd sung nhiing noi | CLO4.1
Lya chon motvan | két van dé. dung khac (néu co)
dé thugc linh vuc - Phuong phap Hoi | - Sau khi trinh bay bai
Cong tac xa hoiva | dap tap nhém thi ldy y kién
thiét ké dé cuong - Phuong phap lam | gop y, phan bién cua
nghién ciru cho van | viéc nhém cac sinh vién trong 16p.

dé do.
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13 | Ni dung: - Phuong phap Poc tai liéu s6 [1] tir CLO1.1 | ALl
(4 tiét) | 4.3. Giai doan 3: | thuyét trinh trang 377 dén trang CLO2.1 | Al4
B4o céo két qua | - Phuong phap lam | 386. CLO3.1 | A2.1
nghién ciu viéc nhém: thuc CLO4.1
4.3.1. Chuan bj bao | hanh phwong phap
céo két qua phan tich thong tin
4.3.2. CAu truc mot
bao cao két qua
nghién ctru
14 Hoat dong thao | - Giang vién diéu - Cac nhom ctr dai dién | CLO1.1 | Al.1
(3 tiét) | luan trén 16p hanh thao luan trinh bay bai tip nhom. | CLO2.1 | A2.1
nhom, cac nhom Cac thanh vién con lai | CLO3.1
Noi dung: trinh bay két qua bd sung nhiing noi | CLOA.1
- Mbi nhom lya | thao luan dung khac (néu cd)
chon mot van dé va | - Phuong phép hoi - Sau khi trinh bay bai
thuc hanh cac loai | dap tap nhom thi 1y y kién
phong van. - Phuong phap lam | gép y, phan bién cua
- Nhan xét vé uu viéc nhom cac sinh vién trong 16p.
nhuoc diém cua
phuong phap phong
van, cac loai hinh
phong van.
15 | Ontgpkiénthicly | Giang vién: Hé | Tu xay dung lich trinh | CLO1.1 | Al.1
(4 tiét) | thuyér da hoc thong hoéa lai nhiing | 6n tap duya trén sy CLO2.1 | Al4
- Ndi dung: chuong | kién thuc ly thuyét | huéng din caa giang CLO3.1 | A2.1
1,2,3,4,5 cua hoc phan. vién. CLO4.1
- bat ra cac cau hoi
nhanh dé kiém tra
kién thirc, kha ning
t6ng hop cua sinh
Vién.

8. Nhiém vu cia ngudi hoc:

9. Ngay phé duyét:
10. Cap phé duyeét:

KT. HIEU TRUONG
PHO HIEU TRUONG

TRUONG PON VI CAP 2
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TRUONG DPAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Poc lap - Tw do - Hanh phtc
KHOA DL&CTXH

PE CUONG CHI TIET
HQC PHAN AN SINH XA HOI

1. Théng tin tdng quéat:

1.1. Théng tin vé gidng vién

Gidng vién 1: ThS. Phiing Vin Nam

Dia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, email: 0941250777, phungvannam@vinhuni.edu.vn

Cac hudng nghién ctiru chinh: Céng tac xa hoi, An sinh x& hoi, X& hoi hoc
Gidng vién 2: ThS. Nguyén Thi Hoai An

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0868214777; annth@vinhuni.edu.vn

Cac hudng nghién ctiru chinh: Céng tac xa hoi, Xa hoi hoc

1.2. Thong tin vé hec phan:

- Tén hoc phan (tieng Viét): An sinh xa hoi
(tieng Anh): Social Protection

- M4 s6 hoc phan: SOW30001

- Thudc CTDT nganh: Cong tac xa hoi

- Thugc khéi kién thirc/ky nang:

[JKién thirc co ban [0 Hoc phan chuyén vé ki ning chung
B Kién thirc co sé nganh ] Kién thirc khéc
[]Kién thirc nganh

- Thuoc loai hoc phan: ~ EBit buoc 0 Tuchon

- S tin chi: 03

+ S6 tiét ly thuyét: 30

+ S6 tiét thao luan/bai tap: 15
+ S tiét thuc hanh: 0

+ S tiét tu hoc: 90

- Diéu kién dang ky hoc: ’
+ Hoc phan tién quyet: Ma so HP:
+ Hoc phan hoc trudc: Ma so HP:

- Yéu cau cta hoc phan: Thyc hién theo Quy ché dao tao ctia Truong Dai hoc Vinh. Cy the:
+ Thoi gian toi thiu sinh vién phai c6 mat trén 16p: 80% tro [én
+ Sinh vién/nhém phai nop day da cac san pham theo quy dinh.

- Pon vi phu trach hoc phan: Khoa Du lich va Cong tac xa hoi
bién thoai: 0941250777 Email: phungvannam@vinhuni.edu.vn

2. M6 ta hec phan

An sinh x4 hoi 12 hoc phan bét budc, thudc khéi kién thuc co so nganh trong chuong trinh dao
tao nganh Cong tac x& hoi. Hoc phan gilip nguoi hoc nhan dién mot cach khai quat vé an sinh xa
hoi trén thé giéi va & Viét Nam. Nguoi hoc dugc tich luy cac kién thic, ki nang dé dam bao an
sinh x& hoi; duoc trai nghiém trong khéng gian nghé nghiép véi phuong phap hoc tap hiéu qua
dé tré nén tu chu qué trinh hoc tap caa ban than.

3. Muc tiéu hoc phan

Hoc phan An sinh x4 hoi giap nguoi hoc trinh bay mot sé kién thirc chung vé an sinh xa hoi, hé
thdng an sinh x& hoi ¢ Viét Nam; thé hién k¥ niang nghién ctu, kham pha tri thic khoa hoc
nganh cong tac x& hoi; c6 kha ning lam viéc nhém hiéu qua trong hoat dong nghé nghiép; nam
bat moi trudng xa hoi, cac chinh sach va giai phap an sinh xa hoi hién hanh. Tur d6, dua ra duoc
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cac céach thire dé dam bao an sinh x4 hoi cho nguoi dan noi chung va ddi twong kho khan, yéu

thé nGi riéng.

4. Chuin dau ra hoc phan, phuong phap day hoc, phwong phép danh gia
4.1. Anh xa chudn dau ra hoc phan véi chuan dau ra chuwong trinh dao 10

Anh xa véi chuin diu ra chwong trinh dio tao
CBR hoc phan PLO1.2 PLO2.2 PLO3.1 PLO4.1
1.2.2 2.2.1 3.1.3 41.1
CLO1.1 v
CLO1.2 v
CLO2.1 v
CLO3.1 v
CLO4.1 4
4.2. Ngi dung chudn dau ra, phwong phdp day hoc, phwong phdp dinh gid hoc phan
Mirc do
pflcﬁl?ll?(?l(f((:)) “*‘C“}%ll;-"c M6 ta CDR hoc phin Phuong phap day hoc |© hg;’l‘hg gil;ap
hoc phan
CLOL1 k3 |Trinh bay mot s6 ki_én thirc Thgyét trinh, huéng dan | Trac nghiém,
' chung veé an sinh xa hoi bai tap, thao luan nhém tu luan
CLOL2 k3 | Trinh bay he thong an sinh x& Thgyét trinh, huéng qﬁn Trac nghiém,
' hoi & Viét Nam bai tap, thao luan nhdm tu luan
Thé hién k§ ning nghién cuu, Tréc nghiem
CLO2.1 S2 kham pha tri thac khoa hoc Thao luan nhom tr luan '
nganh cdng tac xa hoi Co
CLO3.1 sp  |Lam viec nhom hieu qua rongl s uan nhom | Phiéu danh gid
hoat dong nghé nghiép
Nam bat méi truong x& hoi, cac Tric nghiem
CLO4.1 C3 chinh sach va giai phap an sinh Thao luan nhém tur luan '
xa hoi hién hanh S
5. Panh gia hoc tap va cac b tiéu chi danh gia
5.1. Danh gia hoc tap
Tyle | Tylé
Bai N L s A Céngcu | CPR hoc | cho bai cho
danh gia Hinh thire danh gia va luu ho so dz’ml? gid phan d4nh hoc
gia phan
Al. Panh gia thwong xuyén 50%
- Chuyén can, thai d6 hoc tap: Diém
All danh trén LMS, GV danh gia va luu Rubric 1 10%
ho so
N . CLO1.1 40%
Al.2 LE;‘S' tgp\ffi;‘:}?; f\v/ar}i‘rﬁ’l ?ﬁ)‘ o Rubric2 | CLOL2 | 40% | 30%
’ CLO2.1 20%
CLO1.1 30%
- Thao luan nhom: SV nap bao céo : CLO1.2 30%
AL3 | Lud LMS: GV danh gia S lnuhgeo | RUDMC3 —EESop | 30%
CLO3.1 20%
L . A , \ CLO1.1 40%
ALa | iergien: Tung tin Qb0 | papin [ Clons | aow | oon
i CLO4.1 30%
A2. Pinh gia cudi ki 50%
A2.1 |- Thity luan; Trung tim Pam bao chat | Pép an CLO1.1 | 30% | 100%
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lwong to chuc thi va luu ho so

CLO1.2 30%
CLO2.1 20%
CLO4.1 20%

Cong thire tinh diém tong két: Piém TKHP = (A1.1x 0,1+ A1.2x 0,3 + A1.3x 0,3+ Al.4 x
0,3)x05+A2.1x0,5

5.2. Cac bg tiéu chi danh gida
Rubric 1: Danh gid bai Al.1

Tiéu chi danh A B Mirc dinh glac D = Trong
. £ o
gia (85-10) | (7.0-8.4) (55-69) | (4054) | (0-39) | 50(*0)
Mirc d6 tham Tham duﬁtir Tham du Tham du 85% | Tham qu Tham du
giacacbudi | 95% buoi 90% dén den dudi 90% | 80% den dudi 80% 50
hoc trén 16p | hoc tro 1én duc’gi 95% buoi hoc dug’yi 85% buoi hoc
theo TKB buoi hoc 7 buoi hocq
Nhiét tinh | Phat bi€u, tra | Phat biéu, tra | Phat biéu, Khéng
Muc d6 tham | phat biéu, | loitir 7-9 cau | loi tir 4-6 cau | tra loi tar 1-3 | tham gia
gia cac hoat tra 1oi tu hoi hoi cau hoi thao luan, 50
dong hoc tap 10-12 céu tra 1oi,
hoi dong gop
Rubric 2: Ddnh gid bai A1.2
Tiéu chi Mirc dinh gid Trong
. y A B C D F %
danh gia s0 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
‘o o . Dap tng bap ung
9 .
Noi dung bai | Dapung | Dapung | Dapng 5% | yh00 g6y | qugi 40%
A 85% yeu 70% dén den 69% yeu A A A 70
tap X oA Al A A 54% yéu yéu cau
cau tro 1én | 84% yéu cau cau cAu
Phong, Phong, kich | Phong, c¢d chit | Phéng, c& Nhiéu
Hinh thic kich co chitr | ¢ chit kha khong phu chir khéng | phbng, c&
trinh bav bai | Phuhop; | phit hop; 16i | hop; 16i chinh | phu hop; 16i | chir; 16i 30
tﬁ Y khong I3i | chinh1%- | 20%-49% | chinh50%- | chinh ta tir
P chinh ta 19% 69% 70% tré
Ién
Rubric 3: Danh gida bai Al1.3
= . Mirc danh gia
Tiéu chi Trong
. y A B C D F £
danh gia s0 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
‘o bap ng (o on | Pap ing
Noidung | DXbWR9 | 0% aén | PP ggo//" 40% dén | Dap img dusi |
bdocdo | S0 | duci84% WOl 997 | qu6i 54% | 40% yéu ciu
cau tro 1én A A yéu cau A A
yéu cau yéu cau ‘
Phong, Phong, kich | Phong, cd chit | Phong, cd | Nhiéu phong,
Hinh thitc | kich ¢& chit | c¢& chit kha khong phtt | chitkhéng | c¢& chir; 16i
trinnbay | phihop; | phuhop;16i | hop; 16i chinh | phu hop; chinh ta tur 20
b4o céo khong 16i chinh 1%- 20%-49% 16i chinh 70% tro 1én
chinh ta 19% 50%-69%
Noi to ro, Noi kha rd, Noi kha rd, Noi khéng | Noi khdng o,
Thuvét tu tir), kha tu tin, kh@ng’tu tin, ro, kha tu thieu tu tin;
“huye thuyét kha thuyét | ft thuyét phuc, | tin, it khong thuyét
trinh bao \ D \ P X 2 20
CA0 phuc, tra phuc, trd 161 tra loi dtng thuyeét phuc, tra loi
|61 ding tat | dung 80%- | 60%-79% cau | phuc, tra ding dudi
cacac cau | 99% cau hoi hoi 101 diing 40% cau hoi
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hoi 40%-59%
cau hoi
100% Tu 80%-99% | Tu 60%-79% | Tu 40%- Duéi 40%-
Tham gia | thanh vién thanh vién thanh vién 59% thanh thanh vién
A : . . A : 10
thao luan tham gia tham gia tham gia vién tham tham gia
gia

6. Tai liéu hoc tap

6.1. Giao trinh:
[1] Nguyén Hai Hru (Chu bién), Giao trinh Nhdp mén an sinh x& hoi, NXB Lao dong - Xa hai,

2012.

[2] Nguyén Vian Binh, Gido trinh An sinh x& hgi, NXB Dai hoc kinh té qudc dan, 2008.
6.2. Tai ligu tham khdo:
[3] Nguyén Vin Chiéu, Chinh séch An sinh x& hgi va vai trd cia nha mieéc trong viéc thyec hién
chinh séach an sinh xa hgi ¢ Viét Nam, NXB Chinh tri qudc gia, 2014.
7. Ké hoach day hec

. Hinh
Tuan thirc to Bai
(sb N@i dung chiec | Yéu chu SV chuén bi CPRhOC | 44nh
& phan .
tiet) day gia
hoc
Chuwong 1: Mét sé6 van dé|- Gidi |- Doc trudc tai ligu so
chung vé an sinh x& hai thiéu dé | [1] tur trang 46-88.
cuong | - Lap email group cua
1.1. Khai niém va cac khai | chi tiét|ting nhém/hoic tung
niém c6 lién dén an sinh x& hoi | hoc dung CNTT dé tao
£ n X P . Al.l,
1.2. Boi tuwong, noi dung, | phan. group khac cua nhém
1(3) uong, - rot -4 s iyt CLOL1 | A21,
phuong phéap nghién ctu cua an | - | vaketnoi voi GV. A3 1
sinh xa hoi Thuyét | - Tu hoc: Doi tugng, '
trinh. noi dung, phuong
phap nghién ctu cua
an sinh xa hoi
Chuwong 1: Mét sé6 van dé|- On |- Doc trudc tai liéu so
chung vé an sinh xa hi (tiép) | tap, [1] tir trang 109-140.
cing ¢6 | - Tu hoc: Vai tro cua ALL
2(3) 1.3. (;hu’(j nang, vai :tro va cac kle,n an sinh xa hoi CLOL1 A2
nguyén tac co ban cua an sinh | thic.
Y oA A3.1
xa hoi -
Thuyét
trinh.
Chuwong 1: Mgt sé van dé|- On |- Doc trudc tai liéu so
chung vé an sinh xa hi (tiép) | tap, [1] tr trang 88-103 va
cung cb | tir trang 153-159.
1.3. Chirc nang, vai tro va cac | kién - Tu hoc: CAu trdc cua
nguyén tic co ban cua an sinh | thuc. an sinh xa hoi All,
3(3) | x& hoi (tiép) - CLO1.1 | A21,
1.4. Vai trd cia cac thanh phan | Thuyét A3.1
trong viéc phat trién an sinh xa | trinh.
hoi
1.5. Méi quan hé cua an sinh x&
hoi véi mot sé linh vuc khac
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Chwong 1: Mgt s6 van dé|- On |- Poc trudc tai liéu sb
chung vé an sinh x& hai (tiép) | tap, [1] tir trang 88-103.
, cing ¢6 | - Tu hoc: An sinh xa ALL
4(3) 1.5. Moi quan h¢ cua an sinh xa | kien hoi véi hoi nhap quoc CLOL1 A2'1,
héi vGi mot so linh vuc khac | thuec. té ' A3. 17
(ticp) - '
Thuyét
trinh.
Thao luan nhém: Phan tich | - Thao | - Poc trudc tai liéu sd
thuc trang, dé xuit giai phap | luan [1] tir trang 88-103. CLOLL
5(3) dam bao ASXH cho néng dan | nhém. | - May tinh xach tay cé CLOZI 1’ All,
& Viét Nam cai ung dung ' Al.3
. o X CLO3.1
Powerpoint hoac giay
Ao, blt da...
Chuwong 2: Co sé khoa hoc |-  On | - Poc trudc tai ligu s6
cua an sinh xa hoi tap, [1] tu trang 20-41.
cing ¢6 | - Tu hoc: Ly thuyét ve AL1
2.1. Lich st hinh thanh va phat | kien chia sé trach nhiém xa !
%3 | trién an sinh xa hoi trén thé gioi | thic. | hoi. CLoLL ) Aas
2.2. Cac quan diém, hoc thuyét | - '
co ban vé an sinh x& hoi Thuyét
trinh.
Chuwong 2: Co sé khoa hoc |-  On | - Doc trudc tai liéu s6
ciia an sinh x& hai (tiép) tap, [1] tr trang 103-107
cing ¢6 | va tir trang 159-194. ALL
70) 2.3. Céc truong phai an sinh xa | kien - Tu hoc: M0 hinh an CLOL1 A2.1’
hoi trén the gioi thaec. sinh xa hoi cua mot so ' A3. 1’
2.4. M6 hinh an sinh xa hoi cua | - nudc chau A. '
mot s6 nudce trén thé gigi Thuyét
trinh.
Thao luan nhém: Tir md hinh | - Thao | - Poc trudc tai liéu so
an sinh xa hoi cua céc nudc | luan [1] tur trang 159-194. CLOL1
8(3) trén thé gigi, hay dé xuat mé | nhém. | - May tinh xach tay cé CLOZ' 1’ Al.l,
hinh an sinh xa hoi phu hop véi cai ung dung CLO3.1 Al3
dieu kién thyc te ¢ Viét Nam Powerpoint hoac giay '
hién nay Ao, bat da. ..
Chuwong 2: Co sé khoa hoc |-  On | - Poc trudc tai liéu s6
ciia an sinh x& hai (tiép) tap, [1] tir trang 141-153.
, cing ¢6 | - Tu hoc: Chi so tai ALl
2.5. C4c chi so danh gia an sinh | kién chinh o
9O | o e cLoLl | AZL
Thuyét
trinh.
Bai tap ca nhan: Tinhtoan chi | -  Bai | - Poc trudc tai lidu s6
s6 bao phu, chi s6 tac dong cua | tap  ca | [1] tir trang 141-153. CLOL1, | Al1,
10(3) cac hO’p phén an sinh xa hoi nhan. CLO2.1 Al.2
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Chuwong 3: Hé théng an sinh |- On | - Poc trudc tai liéu sb
xa hoi & Viét Nam tap, [1] tur trang 194-200
cung ¢d | va tir trang 201-225.
3.1. Céc yéu té anh huong dén | kién - Tu hoc: Cac trudng
hé théng an sinh xa hoi thuece. phadi vd& md hinh an AL 1
11(3) iZZ. Cac_[no hIXHh va bt_all hoc | - . smh_A xaq hQ',’ klrzh CLOL? A21
inh nghiém dé phat trién an | Thuyet | nghiém cua cac quoc A31
sinh xa hoi trinh. gia trén thé gigi anh '
huong dén hé thdng
an sinh xa hoi ¢ Viét
Nam.
Chuwong 3: Hé théng an sinh [ - On | - Poc trudc tai liéu sb
xa hoi ¢ Viét Nam (tiép) tap, [1] tir trang 225-258.
o cing ¢6 | - Tu hoc: Mot s6 vin AL1
12(3) 3.~3. :I'_he ché chinh sach an sinh klc?n ban prlap Iua_t I|er~1 cLo12 | A2l
xa hoi thuec. quan den an sinh x&
A A3.1
- hoi
Thuyét
trinh.
Bai tap ca nhan: Tinhtoan cac | -  Bai | - Poc trudc tai liéu s6
ché‘(_icf), c,hinhAséch d’é}nh gho tapA ca | [1] tur trang 225-258. cLO12 | ALL
13(3) |nguoi c6 cdng vei cach | nhan. CLO? 1 AL
mang/cac doi tuong khd khan, ' '
yéu thé
Chwong 3: Hé thong an sinh [ - On | - Poc trudc tai liéu s6
xa hoi ¢ Viét Nam (tiép) tap, [1] tir trang 258-271.
o cung cd|-Tu qh()c: Doi ngli can ALl
14(3) 3.~4. :I_'he ché tai chinh an sinh kI?n bo t.o chlxc At_huc hién CLOL2 A21
xa hoi . thirc. an sinh xa hoi. A3 1
3.5. Thé ché t6 chirc bo may va | - '
can bo thuc hién an sinh x4 hoi | Thuyét
trinh.
Thao luan nhém va 6n tap | - Thao | - May tinh x&ch tay c6
hoc phan: Phan tich thuc trang | luan cai tng dung | ~ o012
15(3) that thu quy bao hiém xa | nhom. | Powerpoint hoac giay CLOZ. 1’ All,
hoi/boi chi quy bao hiém vy te, Ao, bat da... CLO3.1 Al.3
nguyén nhan va cac giai phap '
khic phuc
8. Ngay phé duyét:
9. Cap phé duyét:
KT. HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA

PHO HIEU TRUONG
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TRUONG DPAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Poc lap - Tw do - Hanh phuc
KHOA DL&CTXH

PE CUONG CHI TIET
HQC PHAN CHINH SACH XA HOQI

1. Thong tin tong quat:

1.1. Théng tin vé gigng vién

Gidang vién 1: TS. Ong Thi Mai Thuong

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0977005095; ongmaithuong@vinhuni.edu.vn

Cac hudng nghién cau chinh: Xa hoi hoc, Cong tac xa hoi, chinh sach xa hoi
Gidang vién 2: ThS. Phung Vin Nam

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NYV, Truong Pai hoc Vinh
Dbién thoai, email: 0941250777, phungvannam@vinhuni.edu.vn

Cac hudng nghién cau chinh: Cong tac xa hoi, An sinh xa hoi, Xa hoi hoc

1.2. Théng tin vé hec phan:

- Tén hoc phan (tiéng Viét): Chinh sich xa hoi
(tieng Anh): Social Policy

- M4 s6 hoc phan: SOW30002

- Thugc CTDT nganh: Cong tac xa hoi

- Thudc khoi kién thic/ky ning:

[IKién thie co ban [0 Hoc phan chuyén vé k§ nang chung
KKién thirc co sé nganh 7] Kién thirc khac
[IKién thic nganh

- Thudc loai hoc phan:  [B] Bt busc 0 Tu chon

- S tin chi: 03

+ S6 tiét ly thuyét: 30

+ Sb tiét thao luan/bai tap: 15
+ S tiét thuc hanh: 0

+ Sb tiét tu hoc: 90

- bicu kién dang ky hoc: ’
+ Hoc phan tién quyet: Ma s6 HP:
+ Hoc phan hoc trudc: Ma so HP:

- Yéu cau cua hoc phan: Thuc hién theo Quy ché dao tao cia Trudong Dai hoc Vinh. Cu thé:
+ Thoi gian téi thiéu sinh vién phai c6 mat trén 16p:
+ Sinh vién phai nop day di bai tap, bao cao... qua hé théng LMS (Muc 5.1).
+ Tham gia ddy du cac bai tap nhoém va bai tap ca nhan

- B6 mdn phu trach hoc phan: Céng tac xa hoi
bién thoai: Email:

2. M6 ta hec phan

Chinh séch xa hoi la hoc phan bat budc trong chuong trinh dio tao nganh Cong tac xa hoi, thudc
khéi kién thirc co s& nganh. Hoc phan cung cap nhiing kién thirc co ban vé hé thdng chinh sach
x4 hoi trén thé gioi va ¢ Viét Nam. Sinh vién c6 thé van dung kién thac ly thuyét ciing nhu
phuong phap nghién ctru chinh sach xa hoi dé nhan dién, phan tich cac van dé xa hoi dién ra
trong thuc tién hién nay. Nguoi hoc dugc hinh thanh nhitng ki ning can thiét nhu: nhan dién cac
van dé vé chinh sach xa hoi; ¢ kha nang tu duy phan bién ddi voi nhitng bat cap, han ché trong
qua trinh thyc hién mot sb chinh sach trong thyc tién; ki nang cap nhat nhiing thdng tin mai vé
cac chinh sach trong linh vuc cong tac xa hoi.
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3. Muc tiéu hoc phan
Hoc phan Chinh sach xa hoi giup ngudi hoc hiéu duoc nhitng néi dung co ban vé hé thdng chinh
sach xa hoi va phuong phap nghién ctu chinh sach xa hoi ¢ Viét Nam. Ngudi hoc ¢6 thé van
dung kién thirc ly thuyét dé phan tich qua trinh thuc hién mot sé chinh séch trong thuc tién; phat
trién ning luc té chuc hoat dong nhom higu qua va thé hién thuyét trinh ty tin. Ngoai ra, hoc
phan con gitp ngudi hoc tiép tuc rén luyén thai do tich cuc, chi dong trong hoc tap va thé hién
tu duy nhan dién, phan tich anh huong cua bdi canh x& hdi trong nudce ciing nhu trén thé gisi dén
qua trinh van dong hoach dinh chinh sach xa hoi cu thé.
4. Chuin dau ra hoc phan, phuong phap day hoc, phwong phép danh gia
4.1. Anh xa chudn dau ra hoc phan Véi chudn dau ra chuwong trinh dao 1g0

Anh xa véi chuin diu ra chwong trinh dao tao

CDR hoc phan PLO 1.2 PLO 2.2 PLO 3.1 PLO 4.1
1.2.2 2.2.1 3.1.3 4.1.1
CLO1.1 v
CLO2.1 v
CLO3.1 v
CLOA4.1 v
4.2. Ngi dung chudn dau ra, phwong phdp day hoc, phwong phdp dinh gid hoc phan
TDNL
CDR hoc . 3
phan CDR M6 ta CPR hec phan Phuong phap Phuong phap
hoc day hoc danh gia
(CLO) \
phan
Trinh bay nhiing kién thac Ii |- Phuong phap
luan co ban ve chinh sach xa | thuyet trinh “Tréc nahiem khach
CLO1l.1 K3 |hoi; chinh sach xa hoi doi voi |(Bai gidng dién tir) uan ghic
cac nhom doi tuong yéu thé ¢ |- Hoat dong nhom g
Viét Nam hién nay tai 16p hoc
Thé hién ky nang phan tich )
CLO2.1 S2 |thuc tién trién khai thuc hién |- Thao luan nhom |- Phiéu danh gia
chinh sach xa hoi & Viét Nam
Lam viéc nhom hiéu qua khi )
CLO3.1 S2 |thao luan trén lop \{a thuc hién |- Thao luan nhom |- Phiéu danh gia
cac bai tap nhom ve nha
The hA’Ie;n Ifha nang ,nhan~d|¢ﬂ - P}luqng phép “Tric nghiem khach
cac van dé chinh sach xa hoi | thuyét trinh
CLO4.1 C3 . an e s A AT D Aoy (quan
tac dong téi ca nhan, nhom va |(Bai giang dién tir) L .
A X NS . - Phi¢u danh gia
cong dong - Thao luan nhém

5. Panh gia hoc tap va cac b tiéu chi danh gia

5.1. Danh gia hoc tap

X v1éo
E§a' Hinh thirc danh gia, Cong cu CDPR hogc Tyle ,/0
danh A . A" trong danh
- luu ho so danh gia phan > A
gia gia hoc phan
Al. Panh gia thwong xuyén 50%
Al.l Su chuyén can, thai d6 hoc tap Rubric 1 CLO 3.1 10%
Al?2 Bai tdp ca nhan: Trinh bay quéa | Rubric 2 CLO11 10%
trinh h]nh thanh chinh sach xa hoi
trén the gisi va ¢ Viét Nam
GV danh gia va luu ho so
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Al.3 Bai tap nhom lan 1: Rubric 3 CLO1.1 5%
- No6i dung: Phén tich thuc trang CLO 21
chénh Iéch gidi tinh khi sinh ¢ Viét CLO 3.1
Nam hién nay CLO4.1
- GV danh gia va luu hd so
Al4 Bai tap nhom lan 2 Rubric 4 CLO11 5%
- Noi dung: Thuc trang va giai CLO21
phap phong chéng xam hai tré em CLO 3.1
o Viét Nam. CLO4.1
- GV danh gia va luu ho so
A lS. Danh gia gira Ky Dap an CLO11 20%
- Thi trac nghiém; GV tu t6 chic
thi va luu ho so
A2. Panh gia cudi ky 50%
A 21 |- Baithi ty luan; TT Pam bao chat | Pap an CLO1.1
luong to chirc thi va luu hd so. CLO 4.1
Cong thire tinh diém tong két: A1.1x 0.1+A1.2 x 0.1+ A1.3 x 0,05 + A1.4 x 0,05 +A1.5 x
0,2+A2.1x 0,5

5.2. Cac bg tiéu chi danh gia
Rubric 1: Danh gia bai A1.1

Tiéu chi Mirc dinh gid Trong
. y A B C D F £,
danh gia 50 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Mirc d6 tham Tham dl.Iqtl‘I Tham du Tham du 85% | Tham du Tham du
gia cac budi | 95% buoi 90% dén den dudi 90% | 80% den dudi 80% 50
hoc trén 16p | hoc tré I1én duci 95% budi hoc dudi 85% buoi hoc
theo TKB buoi hoc buoi hoc
Nhiét tinh | Phét bieu, tra | Phétbieu, tra | Phatbicu, | Khong
Miuc @6 tham | phat biéu, | loitr7-9 cau | loi tor4-6 cau | tra loi tir 1-3 | tham gia
gia cac hoat tra loi tur hoi hoi cau hoi thao luan, 50
dong hoc tap | 10-12 céu tra 1oi,
hoi doéng gép
Rubric 2: Danh gia bai A1.2
Tiéu chi Mirc dinh gid Trong
. y A B C D F 'Y
danh gia 5o (%0)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
. . . Dap tng bap ung
a .. | DPépung bap ung bap ng 55% o, 44 200
Noidungbai | georvay | 709 dén | dén69% yeu | 2070 déN duci40% | 4,
tap A2 A A A A 94% yeu yéu cau
cau tro 1én | 84% yéu cau cau cAL
Phong, Phong, kich | Phong, ¢ chit | Phdng, ¢ Nhiéu
Hinh thic Kich cd chit | ¢& chir kha khéng phu chir khéng | phong, c&
trinh bav bai | Phuhop; | phu hop; 16i | hop; 16i chinh | phu hop; 16i | chix; 16i 30
té y khong I3i | chinhta 1%- | ta20%-49% | chinhta | chinhtatir
P chinh ta 19% 50%-69% | 70% tro
Ién
Rubric 3: Danh gia bai A1.3
Tiéu chi Mirc dinh gid Trong
. ., A B C D F 'Y
danh gia s0 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
No6i dung bép tng bap tng bap ing 55% | Bap ung bép ting dq’éi 50
béo céo 85% yéu 70% den dén dudi 69% | 40% den 40% yéu cau
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cautrglén |  dudi 84% yéu cau dudi 54%
yéu cau yéu cau
Phong, Phong, kich | Phdng, ¢& chir | Phéng, ¢& | Nhiéu phong,
Hinh thac | kich ¢ chlr | ¢& chit kha khéng phu chir khéng c& chir; 16i
trinhbay | phuhop; | phuhop;16i | hop; 16i chinh | phi hop; chinh ta tur 20
béao céo khong 16i | chinh td 1%- | ta 20%-49% | 16i chinhta | 70% trg Ién
chinh ta 19% 50%-69%
Noi to ro, Noi kha ro, Noi kha ro, Noi khéng | Noi khdng ro,
tu tin, kha ty tin, | khongtutin, | rd, khdte | thiéu tu tin,
Thuyét thuyét kha thuyét. it thuyét phuc, tin, it khong thuyé_t
trinh bao phuc, tra phuc, tra 161 tra loi dﬁng thuyet phuc, tra I(‘_)’I 20
Ch0 101 dung tat | dang 80%- 60%-79% cau | phuc,tra dung dudi _
cacaccau | 99% cau hoi hoi 161 ding 40% cau hoi
hoi 40%-59%
cau hoi
100% Tu 80%-99% | Tu 60%-79% | Tu 40%- Dudi 40%-
Tham gia | thanhvién thanh vién thanh vién 59% thanh thanh vién 10
thao luan tham gia tham gia tham gia vién tham tham gia
gia
Rubric 4: Danh gia bai A1.4
Tiéu chi Mirc dinh gid Trong
. hy A B C D F £
danh gia 50 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
. Dap ung . bap ung
Noi dung | g ‘;re‘g 70% dén | DP 232//3 40%dén | Pipimgdusi |
bao céo X2 dudi 84% A A dudi 54% 40% yéu cau
cau tro 1én A A yéu cau A A
yéu cau yéu cau
Phong, Phong, kich | Phdng, ¢& chit | Phéng, c& | Nhiéu phéng,
Hinh thirc | kich cd chir | c¢& chir kha khong phu chir khdng c& chir; 16i
trinh bay phtihop; | phu hop; 16i | hop; 16i chinh | phl hop; chinh ta tir 20
béao céo khong 16i | chinh td 1%- | ta 20%-49% | 16i chinhta | 70% trg Ién
chinh ta 19% 50%-69%
Noi to ro, Noi kha rd, Noi kha rd, Noi khéng | Néi khong ro,
tu tin, kha ty tin, | khongtutin, | rd, khaty | thiéu ty tin,
Thuyét thuyét kha thuyét | it thuyét phuc, tin, it khong thuyé_t
trinh bao phuc, tra | phuc, traloi | traloi dﬁng thuyet phuc, tra Ic‘_yl 20
ch0 |01 ding tat | dang 80%- 60%-79% cau phuc, tra ding dudi-
cacaccau | 99% cau hoi hoi 161 ding 40% cau hoi
hoi 40%-59%
cau hoi
100% Tu 80%-99% | Tu 60%-79% | Tu 40%- Dudi 40%-
Tham gia | thanh vién thanh vién thanh vién 59% thanh thanh vién 10
thao luan tham gia tham gia tham gia vién tham tham gia
gia

6. Tai liéu hoc tap
6.1. Giao trinh:
[1] Nguyén Tiép, Giéo trinh Chinh sach x& hgi, NXB Lao dong — x& hoi, 2011,

[2] Nguyén Tuan Anh, Gido trinh Chinh sach xa hgi, NXB Dai hoc Qudc gia Ha Nbi, 2021.

6.2. Tai ligu tham khdo:

[3] L& Ngoc Hung, Chinh sach x& hgi, NXB Thé gisi, 2017.
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7. Ké hoach day hoc

A N T S CDR Bai
'I;Ua!r), Noi dung Hinh thic t chirc Yéu cau SV chuin bi hoc | danh
SO tiet day hoc A\ e

phan gia
Chuwong 1: Mot s6 van dé chung vé chinh sach xa hi
- N$i dung: - Thuyét trinh Sinh vién doc tai liéu sb
+ Khéi niém chinh|- Phuong phap hoi - |[1] tir trang 3 dén trang| CLO1.1 | Al.1

1 sach xa hoi dap 22. CLO2.1 | AL5

.~ |+ Chic nang cua|- Phuong phap lam | Tai liéu [2] tu trang 20| CLO3.1 | A2.1
(3 tiet) P . < 1a: X QA . £

chinh sach xa hoi lam viéc nhom dén 38.

+ Yéu cau ddi voi

chinh sach xa hoi

- N§i dung: - Thuyét trinh (bai Sinh vién doc trudc tai
+ Cé&c yéu t6 anh|giang dién ttrudc  |lidu & nha. Tai lidu sé [1]

, [hudng dén sy hinh|khi Ién I6p) tir trang 22 dén trang 43. | CLO1.1 | Al.1

(3 tiét) thanh cua hé thong|- Phuong phap lam CLO2.1 | Al5
chinh sach xa hoi viéc nhdm CLO3.1 | A21
+ Quy trinh cua chinh
sach xa hoi
Chuwong 2: Qui trinh phat trién va hé théng chinh sach xa hdi & Viét Nam
- Ngi dung: - Thuyét trinh Sinh vién doc trugc tai
+ Qué trinh phat trién |- Phuong phap 1am  [liéu & nha. Tai liéu sé [1]
chinh sach x& hoi trén |viéc nhém tir trang 45 dén trang 50.
thé gici va & Viét Bai tap ca nhan: Trinh ALl
X s 5 CLO1.1 | AL3

3 |[Nam bay qua trinh hinh thanh

- £ 2 . 1 p . ~ 1~: .~ | CLO2.1 | Al5
(3 tiet) |+ Tong quan van ban chinh sach xa hoi trén CLO31 | A21

chinh sach xa hoi the gidi va ¢ Viét Nam ' '
+ Hé thng chinh

sach xa hoi ¢ Viét

Nam

- N§i dung: - Poc trudc tai liéu s6 [2]

+ Mot s6 phuong - Phuong phap thao [t trang 239 dén 247.

phéap nghién cau luan nhom - Hoat dong nhém: moi All
chinh séch - Phuong phap Hoi  [nhém lap so dd tu duy| CLO1.1 | AL1.3

4 |+ Pic diémnghién  |dap cac phuong phép thu| CLO2.1 | A15
(3 tiét) |ctu chinh sach thap théng tin chu yéu| CLO3.1 | A2.1

+ Céc budc tién hanh trong nghién ciu Chinh
mat nghién ciu chinh sach xa hoi theo phuong
sach theo phuong phép X& hoi hoc
phap Xa hoi hoc
Thao luan nhém - Trinh bay céc bai - Hoan thién céc bai tap
trén lop thao luan nhom nhém sau khi trinh bay
- Phuong phap Hoi tréncososugopycua | CLOL1 | A2.1

5 |- Noi dung: dap gilra cac nhom cac nhom, giang vién CLO3.1 | A15

.z« |+ Cac budc tien hanh |- Phuong phap lam CLO2.1 | A31
(3 tiet) |« A, . o ;

mot nghién catu chinh |viéc nhom

sach theo phuong
phap Xa hoi hoc

Chuong 3: Chinh sach dan sb va chinh séch viéc lam
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- No6i dung: |- Phuong phap thuyét [DPoc trudc tai lieu s6 [1]
+ Chinh sach dan so  |trinh tr trang 177 dén 199; tai| CLO1.2 AL1
+ Quan diém cua - Phuong phap Hoi  |liéu so [2] tu trang 63| CLO2.1 '
6 , A Ao 2A HA . Z Al.2
(3 tiét) bang vé van de dan | dap den 79. CLO3.1 A2 1
SO - Phuong phap lam CLO4.1 '
+ Muc tiéu cua chinh |viéc nhém
sach dan so
- N§i dung: Chinh ~ |boc tai licu so [1] tor
sach viéc lam - Phuong phap thuyét |trang 311 dén trang 330 ;
N N . CLO1.2
trinh tai liéu so [2] tu trang 93
7 L 1s % CLO2.1 | Al1l
y - Phuong phap lam den 107.
(3 tiet) . DA CLO3.1 | A2.1
viéc nhom - Ty hoc: T6 chic thyc
A ; , A s CLO4.1
hién chinh sach viéc lam
O nuoc ta.
Thio lusn bai tap |- Giang vién dicu - Cac nhom cu dai dién
nhém lan 1. hanh thao luan nhom, |trinh bay bai tap nhém.
cac nhém trinhbay ~ |Cac thanh vién con lai
- No6i dung: Phan tich | két qua thao luan bo sung nhitng noi dung
thuc trang chénh léch |- Phuong phap Hoi khéc (néu co) CLO1.2
8 gigi tinh khi sinh &|dap - Sau khi trinh bay bai| CLO2.1 | Al
(3 tiét) Viét Nam hién nay  |Phuong phap lam viéc [tap nhom thi lay y kién| CLO3.1 | A2.1
nhém gop vy, phan bién cua cac| CLO4.1
sinhvién trong l6p.
- Giang vién hd tro dicu
hanh thao luan, danh gia
ket qua bai tap nhém va
tong két van de.
Chuong 4: Chinh sach xa hgi trong linh vuc gido duc - dao tao va chinh sach binh dang gioi
- Phuong phép thuy€t |- Doc tai licu so [1] tu
- N§i dung: trinh ’ trang 239 den trang 247;
Chinh s&ch xa hoi + Dat mot so cau hoi [tai liu so [2] tr trang| CLOL1.2
trong linh vuc giao  |nhanh vé hé thong|145 dén 160. CLO2.1
9 \ » ; ; T Al.l
(3 tiét) duc - dao tao gido duc_— dao tao o|- Tu hoc: glal_phap co CLO3.1 A2 1
nudc ta hién nay ban dé thuc hién muc CLO4.1 '
tiéu chinh sach xa hoi
- Phuong phap lam  |trong linh vuc giao duc
viéc nhom va dao tao o nudc ta.
- N§i dung: Chinh |- Phuong phép thuy€t |- Doc trudc tai liéu so [2]| CLOL.1 AL1
10  |sach binh dang gigi. |trinh tu trang 193 den trang| CLO2.1 A2.1
(3 tiet) - Phuong phap lam 205. CLO3.1 '
viéc nhém CLO4.1
Chuong 5: Mt s6 chinh sach xa hai khac ¢ Viét Nam
N9i dung: Chinh - Phuong phap thuy€t |Doc tai liéu so [1] tu
s&ch phong chong té¢  |trinh trang 396 den trang 432. CLOL1
nan xa hoi. +Gigi thigu va day ly |- Tu hoc: Quan ly nha '
X PO RO .~ | CLO2.1
thuyet (thuyet trinh nudc Ve t€ nan ma tdy va All
11 két hop slide) vé khéi |mai dam CLO3L 1 Ao 1
(3 tiét) e S ) : : CLO4.1 '
niém, phan loai té nan
xa hoi
- Phuong phap lam
viéc nhém
12 |Th4do luan trén lép | - Phuong phap thuyét |- Thuc hién thuyet trinh|CLO1.1 | Al.l
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(3 tiét) [Chwong 5: Motsd  |trinh vé chi dé nay. CLO2.1 | A2.1
chinh sach xa hoi - Phuong phap lam -Tu hoc: To Chl'rc’ thuc | CLO3.1
khfg\c o Viét Nam viéc nhom hién chinh ségeh doivoi | CLO4.1
(tiep) nguoi cao tuoi
Chuwong 5 (tiép): + Gigi thigu mot so|Doc tai ligu so [2] trang
Noi dung: Chinh chinh sach xa hoi doi|236 —249. CLO1.1 | Al1
13 sach bao vé, cham voi tré em  (thuyet , CLO2.1 | Al4
(3 tiét) |soc tre em. trinh két hop slide) - Lay cac vidu liénquan | CLO3.1 | A2.1
- Phuong phap lam|dén chu dé thao luan CLO4.1
viéc nhom
Thdo luan bai tap|- Giang vién dieu - Cac nhom cu dai dién
nhém lan 2. hanh thao luan nhom, |trinh bay bai tap nhom.
cac nhom trinh bay Cac thanh vién con lai
Noi dung: Thuc trang |két qua thao luan bo sung nhitng noi dung
va giai phap phong|- Phuong phap Hoi khac (neu cd) lcLot1
chong xam hai tré em |dap - Giang vién ho trg diéu ALl
14 |\ ,.x L 1s N \ n \ .| CLO2.1
2.\ |0 Viet Nam. Phuong phap 1am viéc [hanh thao luan, danh gia A21
(3 tiét) . A . =71 CLO3.1
nhém két qua bai tap nhom va
A A A A CLO41
tong két van de.
- Boc giao trinh Chinh
sach xa hoi [2].
- Lay cac vi du lién quan
deén chu deé thao luan
On tdp kién thirc Iy |Giang vién: Hé thong | Tu xay dung lich trinh
thuyér da hoc hda lai nhitng kien|on tap dua trén sy husng
- N§i dung: chuong th1£c ly thuyét cua hoc |dan cuagiangvien. |\~ 519 | A11
1,2,34,5 phan. Thuc hién 0n tap toan bo
15 - Pit ra cc cau hoi  |ndi dung hoc phan CLO21 1 AL4
(3 tiét) al ra cac | ol dung hot p CLO3.1 | A2.1
nhanh d¢ kiem tra CLOA
kien thuc, kha néng '
tong hop cua sinh
vién,

8. Nhiém vu cta nguai hoc:
9. Ngay phé duyét:
10. Cap phé duyét:

KT. HIEU TRUONG
PHO HIEU TRUONG

TRUONG PON VI CAP 2
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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Poc lap - Tw do - Hanh phtc
KHOA DL&CTXH

‘ PE CUONG CHITIET _ o
HQC PHAN THU'C HANH NGHIEN CUU CONG TAC XA HQI

1. Théng tin tong quéat:

1.1. Théng tin vé gidng vién

1. Théng tin tdong quéat:

1.1. Théng tin vé gidng vién

Gidng vién 1: TS. Ong Thi Mai Thuwong

bia chi lién hé: Khoa Du lich va Cong tac xa hoi, Truong Khoa hoc Xa hoi va Nhan vin, Truong
Pai hoc Vinh

bién thoai, Email: 0977005095; ongmaithuong@vinhuni.edu.vn

Cac hudng nghién ctru chinh: Xa hoi hoc, Cong tac xa héi, chinh sach xa hoi

Gidng vién 2: TS. V8 Thi Cam Ly

bia chi lién hé: Khoa Du lich va Cdng tac xa hoi, Truong Khoa hoc X& hoi va Nhan van, Truong
bai hoc Vinh

bién thoai, Email: 0962248209; lyvtc@vinhuni.edu.vn

Cac hudng nghién ciru chinh: X& hoi hoc, Cong tac xa hoi.

Gidng vién 3: ThS. Phan Thi Thay Ha

bia chi lién hé: Khoa Du lich va Coéng tac xa hoi, Truong Khoa hoc X& hdi va Nhan van,
Truong Pai hoc Vinh

bién thoai, Email: 0914912918; haptt@vinhuni.edu.vn

Cac hudng nghién ctiru chinh: Cong tac xa hoi, X& hoi hoc

Gidng vién 4: ThS. Phiang Vin Nam

Hoc ham, hoc vi: Thac si

bia chi lién hé: Khoa Du lich va Cong tac xa hoi, Truong Khoa hoc Xa hoi va Nhan van,
Truong Pai hoc Vinh

bién thoai, email: 0941250777, phungvannam@vinhuni.edu.vn

Cac hudng nghién ctu chinh: Cong tac xa hoi, An sinh xa hoi, Xa hoi hoc

Gidng vién 5: ThS. Nguyén Thi Hoai An

Hoc ham, hoc vi: Thac si

bia chi lién hé: Khoa Du lich va Cong tac xa hoi, Truong Khoa hoc Xa hoi va Nhan van,
Truong Pai hoc Vinh

bién thoai, Email: 0868214777; annth@vinhuni.edu.vn

Cac hudng nghién ctiru chinh: Cong tac xa hoi, X& hoi hoc

Gidang vién 6: ThS. Tran Thi Khanh Dung

bia chi lién hé: Khoa Du lich va Cong tac xa hoi, Truong Khoa hoc X& hoi va Nhan van,
Truong Pai hoc Vinh

bién thoai, Email: 0967237108; dungttk@vinhuni.edu.vn

Céac hudng nghién ctru chinh: Cong tac xa hoi, Xa hoi hoc

Gidng vién 7: ThS. Phgm Thj Oanh

bia chi lién hé: Khoa Du lich va Cong tac xa hoi, Truong Khoa hoc X& héi va Nhan van,
Truong Pai hoc Vinh

bién thoai, Email: 0986529426; oanhpt@vinhuni.edu.vn

Cac hudng nghién ctru chinh: Cong tac xa hoi, X& hoi hoc

1.2. Thong tin vé hec phan:

- Tén hoc phan (tiéng Viét): Thuc hanh nghién ctru Cong tac xa hoi
(tieng Anh): Practice Social Work Research
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- M4 s6 hoc phan: SOW31011

- Thudc CTDT nganh: Cong tac xa hoi

- Thuéc khéi kién thirc/ky nang:

+ 6 tiét thuc hién d6 an, duy an: 60
+ S0 tiet tu hoc: 120

Kién thirc co ban [0 Hoc phan chuyén vé ki ning chung
[OKién thire co sé nganh B Hoc phan day hoc theo hinh thire dy 4n/d6 an
[Kién thic nganh ] Kién thuc khac

- Thuoc loai hoc phan: it buoc O Tu chon

- S tin chi; 04

- Diéu kién dang ky hoc:
+ Hoc phan tién quyet:
+ Hoc phan hoc trudc:

Ma s6 HP:
Ma s6 HP:

- Yéu cau ctia hoc phan: Thuc hién theo Quy ché dao tao cia Trudong Pai hoc Vinh. Cy thé:
+ Thoi gian téi thiéu sinh vién phai c6 mat trén 16p:
+ Sinh vién phai nop day du bai tap, béo cdo qua hé théng LMS (Muc 5.1).
+ Tham gia dy du cac bai thuc hanh.

- Pon vi phu trach hoc phan: Khoa Du lich va Cong tac xa hoi
bién thoai: 0941250777

Email: phungvannam@vinhuni.edu.vn

2. M6 ta hec phan

Thuc hanh nghién cau Cong tac xa hoi 1a hoc phan bét budc thudc khdi kién thac chuyén nganh
Cong téc x& hoi ¢ phan ky 4. Sau khi sinh vién hoan thanh hoc phan Thiét ké nghién ctru Cong
tdc x& hoi ¢ phén ki 2, day la hoc phan gitp ngudi hoc van dung kién thuc, ki nang da hoc véi
thai d6 phu hop dé thuc hanh thiét ké nghién ctu van dé Cong tac x& hoi cu thé, st dung céc
phuong phap thu thap thong tin di hoc va viét béo cao két qua nghién ciu trong thuc tién.

3. Muc tiéu hoc phan

Hoc phan Thyc hanh nghién ctu Cong tac x& hoi gidp sinh vién van dung kién thuc chuyén
nganh thyc hanh trong mi truong nghé nghiép; thé hién thai do hanh xu chuyén nghiép, pham
chat dao durc nghé nghiép trong thuc hanh nghé cong tac x& hoi. Bong thai sinh vién co kha ning
xac dinh, danh gia van dé, xay dung va thyuc hién hoat dong trg gilp voi ca nhan, nhom va cong
ddng.

4. Chuan diu ra hoc phan, phuong phép day hec, phwong phap danh gia

4.1. Anh xg chudn dau ra hoc phan Vi chudn ddu ra chwong trinh dao tao

CBR hoc Anh xa véi chuin dau ra chwong trinh dao tao

phan

PLO
1.2

PLO 2.1

PLO 2.2

PLO 3.2

PLO 4.2

1.2.3

2.1.1

2.2.1

2.2.2

2.2.3

3.2.2

3.2.3

4.2.1

422 | 423

CLO11

v

CLO21

v

CLO 2.2

CLO 2.3

CLO24

CLO31

CLO3.2

CLO41

CLO 4.2

CLO 43

v

4.2. Ngi dung chudn ddu ra, p

hwong phdp day hoc, phwong phdp ddnh gid hoc phan

(CLO)

CDR hoc phan

TDNL CDR

hoc phan

M6 ta CBR hoc phan

Phwong phap
day hec

Phwong phap
danh gia
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CLO 1.1 Ap dung kién thuc ly thuyét va
phuong phéap nghién ctru cong tac xa  Thuc hanh L, .
K3 hoi dé kham pha tri thirc khoa hoc vé| nghé nghiép Phicu dénh gid
cong tac xa hoi
CLO 2.1 Thé hién thai do6 hanh xtr chuyén huc hanh
A3 nghiép trong quéa trinh lam viéc véi T wehanh | ppigu danh gia
LA TSR A nghé nghiép
cac ca nhan va to chirc xa hoi
CLO 2.2 Thé hién k¥ ning nghién ctru, kham
$3 pl}é tArl th'l'rc’khoa hq(_)c ng:é}nh (féng tac Thgc hér_l['l Phiéu dénh gi
x4 hoi tai cac co so nghién curu, thuc| nghé nghiép
hanh cong tac xa hdi
CLO 2.3 Thé hién tu duy sang tao, phan bién| Thuc hanh VRS
53 trong thuc hanh cong tac xa hoi nghé nghiép Phicu dénh gia
CLO 24 Vin dung ky nang cong nghé thong| Thuc hanh
S3 tin trong cong viéc va nghién ctru| nghé nghiép, |Phiéu danh gia
cong tac xa hoi Do &n
CLO3.1 Vin dung giao tiép truc tiép va gian Thuc hanh
S3 tiép hiéu qua nghé nghiép, Phiéu danh gia
Do 4n
CLO 3.2 Sur dyng ngoai ngir trong qua trinh Thuyc hanh
S2 tim tai liéu tong quan vé van dé nghé nghiép, |Phiéu danh gia
nghién clru Do &n
CLO 4.1 Xdc dinh van dé cia ca nhan, nhém Thuc hanh
c4 va cong dong nghé nghiép, |Phiéu danh gia
Do &n
CLO 4.2 Pdnh gid van dé cia ca nhan, nhdm | Thuc hanh
c4 va cong dong nghé nghiép, | Phiéu danh gia
Do 4n
CLO 43 Xay dung hoat dong tro giup vai ca Thuc hanh
C4 nhan, nhém va cong ddng nghé nghiép, |Phiéu danh gia
Do 4n
5. Panh gia hoc tap va cac b tiéu chi danh gia
5.1. Panh gid hoc tap
Ty 16
. i X . CPR | cho Ty I8
Bai dénh gis Hinh thirc danh gia va luu ho C’C)ng Cu hoc bai cho hec
i danh gia phin | danh phan
gia
Al. Panh gia thwong xuyén 50%
Al.l Danh gia y thuce thai do Rubrip 1 | CLO2.1 | 50% 20%
Phicu | cLO3.1 | 50%
danh gia
Al2 Panh gia tién do do an Rubric2 | CLO2.2 | 40% 20%
Baocao ['CLO2.4 | 30%
CLO3.1 | 30%
Al3 Seminar Rubric3 | CLO1.1 | 40% 10%
Phiéu | CLO2.3 | 30%
déanh gia | CLO2.4 | 30%
A2. Dinh gia cudi ky 50%
A2.1 | Hoi dong danh gia nghiémthu | Rubric4 | CLO3.2 | 25%
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do an CLO4.1 | 25%
CLO4.2 | 25%
CLO43 | 25%
Cong thire tinh diém hoc phan: A1.1x0,1 + A1.2x0,2 + A1.3x0,2 + A2.1x0,5
5.2. Cac b tiéu chi danh gia
Rubric 1: Danh gid bai A1.1
n . Mirc danh gia
;;fl‘;lcghi'é A B C D F (0-3.9) ;{‘-’”g
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4)
Mic d6 tham Tham dg_tfr Tham du_ Tham du_ Tham du_ Tham du
gia C4C bUG 95% buoi 90%-d1r§| 85%-dug’y_| 80%-du’§| <89% 50%
) £ hoc tro 1én | 95% buoi 90% buoi hoc | 85% buoi buoi hoc
di thuc tée
hoc hoc
Mie d6 tham Tham du tir | Tham du_ Tham du_ Tham du_ Tham du
gia cac hoat 95% hoat | 90%-dudi 85%-dudi 80%-dudi <80% 50%
A "k dong tro 95% hoat 90% hoat 85% hoat hoat dong
dong thuc te 12 n N N
én dong dong dong
Rubric 2: Panh gia bai A1.2
Tiéu chi Muc danh gia Trong s6
danh gia
A B C D F
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Hinh Xac dinh Xac dinh Xac dinh Xac dinh | X4c dinh 40%
thanh v | van dé van dé van dé co ban van | van dé
twéng vé | nghién ciu nghién ctru | nghién ciru | dé nghién nghién ctru
dé an trén  90% |[80- dudi | 75%-dusi |chu  trén | dudi 70%
yéu ciu 90% yéu |[80%  yéu|70%  yéu | yéu cau.
cau cau cau.
- Lap luén, |- Lap luén, | - Lap ludn, | - Lap ludn, |- Lap luan, 20%
phan tich | phan tich | ph&n tich | phan tich ¢ | phan tich &
tdt. tdt. kha tét. muc co | muc co
Thiét ké |- Thiét ké |- Thiét ké |- Thiét ké | ban. ban.
dé an cdu tric d6 | cdu tric dd | cdu tric d6 |- Thiét ké |- Thiét ké
&n trén 90% | &n 80- |4n  75%- | cdu truc d0 | céu tric d6
yéu cau dusi 90% | dudi 80% | an trén | an  dudi
- P& xuat | yéucau yéu cau 70% yéu |70% yéu
gidi  phép |- D& xuit|- Dé xuédt | cau. cau.
trién khai d6 | giai  phap | giai phap |- D& xuit |- Chua dé
an tot. trien  khai | trién khai | giai phap | xudt duogc
d6 an tot. d6 an tot. trién khai | giai phap
d6 antét. | trien khai
dd an.

60




Trién - Trién khai | - Trién |- Trién |- Trién | - Trién 20%
khai d6 |dd 4n bam |khai d6 4n | khai dd an | khai d6 an | khai dd 4n
an sit van d& | bam  sat |dap ung | dép Ung co | tur dudi
nghién ctu, | vén dé | kha tét vin | ban van d&& | 50%
theo ding ké | nghién ctru | d& nghién | nghién ctru
hoach trén |duéi 90- |ciru dudi | dusi 60 —
90% yéu cau | trén  70% | 70%-trén trén  50%
yéu cau 60% Yéu |yéuciu
cau
Hinh thic | Trinh bay Trinhbady | Trinhbay | Motsd16i | Trinh  bay 20%
baocao | khoa hoc, c6 mot c6 nhiéu chinh ta, sai quy
bé cuchop | vai 16i 16i chinh bé cuc cach
ly chinh ta, ta, bd cuc khong
b cuc dat yéu hop ly
kha tot cau
Rubric 3: Panh gia bai A1.3
Tiéu chi Mikc danh gia Trong sb
danh giad
A B C D F
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Tham gia | -Thu thagpva | -Thu thap |- Co dua ra | - Chi tham 50%
seminar | dua ra nhiéu |théng tin | lap luan | gia vao - Khong
tai co ban vé | nhung tranh ludn | tham gia
liéu lien | cha dé khong  rd | cha dékhi | tranh luan
quan  dén |- Tham gia | rang. giang vién
chu dé |tranh luan yéu cau
seminar tich cuc.
- Dua ra
nhitng phan
tich, 1ap luan
ro rang, lién
quan dén chu
dé
Tra loi | Tra loi chinh | Tra loi | - Tra 161 |- Tra 1oi | Khong tra 50%
cau  héi | xac cac cAu | dugc 2/3 s6 | dugc Y5 s6 |dwoc dudi |16i  duogc
phan bién | hoi cau hoi cau hoi 1/2 cau | cac cau hoi
hoi
Rubric 4: Danh gia bai A2.1
Tieu chi danh gia Murc danh gia Trong
A B C D F S0
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
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Noi dung d6 an Noidung  Noidung  [Noidung  INoidung  [Noi dung 40%
B4o cao thuyét minh tdng thé caa [tong thé cua [tong thé cua [tong thé cua [tong thé cua
ban Word d6 an dusi (@6 an dusi (@6 an dusi (@6 an dudi (@6 an dudi
goc do khoa |goc d6 khoa |goc do khoa |goc @6 khoa |goe d6 khoa
hoc chuyén |hoc chuyén |hoc chuyén |hoc chuyén |hoc chuyén
nganh tét.  |nganh khad  |nganh & mac nganh & mac nganh chuwa
tot. tam duoc co ban dat yéu cau
Hinh thirc bdo cdo  [Trinh by  [Trinh bay ¢ [Trinh bay c6 Mot s6 16i  [Trinh bay sai [20%
khoa hoc, b6 mot vai 16i  nhiéu 15i chinh ta, b6 [quy cach
cuchoply  [chinhta, b [chinhta, b |cuc khong
cukhatét cudatydu hoply
cau
- Slide thiét |- Slide thiét | Slide thiét |C6 slide hd |C6 slide hd  [20%
Trinh bay do an ké tét. ké tét. ké kha tét.  [tro thuyét  ftro thuyét
-Trinh bay r6 |-Trinh bay rd - Trinh bay  trinh trinh
rang, cuén  [rang, tréi  |dAy dundi | Trinh bay [Trinh bay
hat. chay. dung. chua diy du (chua dat yéu
noi dung.  |cau co ban
Tra loi chinh [Tra 1oi 2/3 6 [Tra 1oi % cau [Tra 1oi chua  [Khong tra 10i
Tra loi cau hoi phan  [X&c cac cau  [cau hoi hoi chinh xac cac|cau hoi 20%
bién hoi cau hoi

6. Tai liéu hoc tap
6.1. Giao trinh:

[1] Tran minh Bién, Nguyén Thu Ha, Nguyén Trung Hai, Phwong phdp nghién ciru khoa hoc
ung dung trong Cong tac xa hgi, NXB Bach khoa Ha Noi, 2022.
[2] Pham Vian Quyét — Nguyén Quy Thanh, Phuwrong phdp nghién ciru X& héi hoc”, NXB Dai
hoc Quéc gia Ha Noi, 2016.
6.2. Tai ligu tham khdo:

[3] Hoc vién Thanh Thiéu Nién Viét Nam, Tdp bai gidng Phwong phdp nghién ciru cong tac xa
hoi, Ha Noi, 2019.

7. Ké hoach day hoc

Pia X \ .-
N n A . diém Hoat dgng cuaa sinh Kft qua Efa' CDR
Tuan | Noi dung cong viéc 5 can dat danh hoc
thyc vien dwgc ia han
hién ug g Y
Hoat dong 1. Tong | - Coso | - Pén co s thyuc té va | - Hiéu All | CLO2.1
quan vé dia ban |thucté |tim hiéu chuac ning | duoc lich Al2 | CLO2.2
thuc hanh nghién nhiém vu cua co so | st hinh CLO3.2
chu thuc té thanh va
1.1. Lich st hinh - Lap group zalo cua | phét trién
1(4) |thanh va phat trién ting nhom/hoic ng | cua dia ban
cua dia phuong dung CNTT dé tao | thyc hanh
1.2. Bac diém vé kinh group khac caa nhom | nghién cau
té - x4 hoi cua dia va két ndi véi GV.
phuong
Hoat déng 2. Thuc |-Cosd |- Gap g lanh dao, | - Thiétlap | A.1.1 | CLO1.2
hanh tim hiéu hé | thuc nhan vién co s thyc | méiquan | Al2 | CLO2.1
2(4) thong to chirc bg | hanh hanh dé thu thap théng | hé véican | A2.1 | CLO2.2
may, co s¢ vat chat tin. bo co sa, CLO3.2
cua dia phwong - Tim kiém cac van kiém huan
2.1. Hé théng 16 ban, b4o céo co lién vién va co
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chuc, bo may quan dén noi dung céc bao
2.2. Boi ngli can bo, thuc hanh. cao lién
cong chirc, vién chirc - Tu hoc: thu thap quan dén
2.3. Co s& vat chit, thém thong tin vé co | noi dung
trang thiét bj phuc vu so thuc hanh qua thuc hanh
hoat dong internet
Hoat dong 3. Thuc | - Coso | Thu thap thong tin vé | - Thuthap | A.1.1 | CLO1.2
hanh nghién ciu | thyuc cac nhom dbi tuong | cac théng Al2 | CLO2.1
cbng tac xa héi tai | hanh tro giup, tin lién A2.1 | CLO2.2
dia phwong - Ty hoc: thu thap quan dén CLO3.2
3.1. Xac dinh van dé thém thong tin vé ddi | van dé CLO4.1
3(4) | xa hoi va lya chon dé tuong qua cac nghién | nghién
tai nghién cau ctru di trudc cau, tr do
xac dinh
véan dé
nghién cuu
ctia dd 4n
3.2. Tong quan tai |[-Coso |- Lén ké hoach thuc Sinhvién | A.1.1 | CLO1.2
4 liéu lién quan dén dé | thuc hién do an vartriecn lap ké Al2 | CLO2.1
(@) tai nghién ctru hanh khai cac hoat dong d6 | hoach thuc | A2.1 | CLO2.2
an hién d6 an CLO3.2
CLOA4.2
3.3. Trién khai cac | Coso | - Lén ké hoach thuc Sinhvién | A.1.1 | CLO2.2
phuong phap thu thap | thuc hién do an va trién trien khai | Al1.2 | CLO3.2
thong tin vé ddi | hanh khai cac hoat dong dd cac CLO4.2
5 tuong nghién cau an phuong
phap thu
thap théng
tin dé thuc
hién d6 an
3.4. Huéng dan sinh | - Coso | Sinh vién trinh bay céac | Sinh vién Al3 | CLO2.1
vién xtir ly va phan | thuc thong tin di thu thap | biét cach CLO2.2
6 tich dr liéu nghién | hanh dugc trong qué trinh xu ly cac CLO3.2
(4) |cau trién khai nghién ciu | thdng tin CLO4.1
tai dia phuong da thu thap CLO4.2
CLO4.3
3.5. Huéng dan sinh | - Coso | Sinh vién trinh bay dit | Sinh vién Al3 | CLO2.1
vién viét bao céo tong | thuc liu da duoc xu Ii biét cach CLO2.2
o ket hanh st dung dit CLO3.2
liéu dé viet CLO4.1
béo céo két CLO4.2
qua CLO4.3
Semina vé cac két | Lop Thao luan nhom Sinhvién | A.1.1 | CLO1.2
qua thuc té: dé tai va | hoc Trinh bay van dé trinhbay | Al.2 | CLO2.1
8 ké hoach d6 an cua ca nghién cau va ké rorang, | A2.1 | CLO2.2
(4) | nhan, khé khin va hoach d6 an mach lac CLO3.2
thuan loi trién khai noi dung CLO4.3
dd an nghién ciru
9 3.6. Thyc trang van |- Cos¢ | Trién khai céc hoat Sinhvién | A.1.1 | CLO4.1
(@) deé nghién cuu thuc dong do an thuc hién | Al2 | CLOA4.2
3.7. Nguyén nhén hanh do an A2.1 | CLO4.3
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3.8. Cac chinh séch, | - Cosé | Trién khai cac hoat Sinhvién | A1.1 | CLO4.1
10 | dich vu va ngudn luc | thuc dong do &n thuc hien | Al.2 | CLO4.2
(4) | tro gidp. hanh dd an A2.1 | CLO4.3
3.8. Cac chinh séach, | - Cosé | Trién khai cac hoat Sinhvién | A1.1 | CLO4.1
9 dich vu va ngudn luc | thuc dong do &n thuc hien | Al.2 | CLO4.2
(4) | tro gilp (tiép) hanh dd an A2.1 | CLO4.3
3.9. Nhan xét, danh |- Cosd | Trién khai cac hoat Sinhvién | A1.1 | CLO4.1
10 | gi& vé cac chinh sach, | thuc dong do &n thuc hien | Al.2 | CLO4.2
(4) | dich vy va nguon luc | hanh dd an A2.1 | CLO4.3

tro gitp
Téng két tai co so | -Cosé | Danh gia vakétthdc | Sinhvién | A1.1 | CLO2.1
11 thuc hanh thuc cac hoat dong tai co s¢ | hoan thanh | Al.2 | CLOA4.1
4) hanh bao cdo A2.1 | CLO4.2
CLO4.3
Két thic thuc t& do | & Chinh stra ban b4o c4o | Béo cdo do | A.1.1 | CLO2.2
12 | én truong | do an, xin gop y cua an ban A2.1 | CLO4.1
(4) | Viét bao cao do an giang vién huéng dan | Word, PP CLO4.2
CLO4.3
Hoan thién d6 an & Chinh stra ban bao Béo cdo do | A1l | CLO2.2
13 Xay dung slide trinh | truong | céo, xin gop y cua an ban A2.1 | CLO4.1
(4) | chiéu giang vién huéng dan | Word, PP CLO4.2
CLO4.3
Hoan thién bdo céo | & Hoan thanh ban bao Baocaodd | A.1.1 | CLO2.2
14 dd 4n, hoan thanh céc | truong | cdo chinh sta theo gop an ban A2.1 | CLO4.1
(4) | yéu cau vé san pham y cia giang vién Word, PP CLO4.2
dd &n hudng din CLO4.3
Hoan thién bdo céo | & Hoan thanh ban bao Bao caodo | A.1.1 | CLO1.2
dd an, hoan thanh céc | trudng | co, nop giang vién an ban A21 | CLO2.1
15 | Y Cau Vé san pham huéng dan Word, PP CLO2.2
@) do an CLO3.2
CLO4.1
CLOA4.2
CLO4.3

8. Ngay phé duyét:
9. Cap phé duyét:
KT. HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA

PHO HIEU TRUONG
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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Poc lap - Tw do - Hanh phtc
KHOA DL&CTXH

~ DPE CUONG CHITIET
HQC PHAN CONG TAC XA HQI VOI CA NHAN

1. Théng tin tong quéat:

1.1.Théng tin vé gidng vién

Gidng vién 1: TS. V8 Thi Cam Ly

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0962248209; lyvtc@vinhuni.edu.vn

Cac hudng nghién ciru chinh: X& hoi hoc, Cong tac xa hoi.

Gidang vién 2: ThS. Phgm Thi Oanh

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Dai hoc Vinh
bién thoai, Email: 0986529426; canhpt@vinhuni.edu.vn

Cac hudng nghién ciu chinh: Céng tac xa hoi, Xa hoi hoc

1.2. Thong tin vé hec phén:

- Tén hoc phan (tiéng Viét): Cong tac xa hi véi ca nhan
(tieng Anh): Social work with individuals

- M4 s6 hoc phan: SOW30008

- Thudc CTDT nganh: Cong tac xa hoi

- Thuoc khdi kién thirc/ky nang:

[JKién thirc co ban [0 Hoc phan chuyén vé ki ning chung
[OKién thirc co s& nganh ] Kién thirc khéc
B Kién thic nganh

- Thudc loai hoc phan: g Bt budc [0  Tuchon

- S6 tin chi: 4

+ S tiét ly thuyét: 40 tiét

+ Sb tiét thao luan/bai tap: 20 tiét
+ S6 tiét thuc hanh: 0

+ S4 tiét tu hoc: 120 tiét

- Piéu kién ding ky hoc: Thuc hién theo Quy ché dao tao caa Truong Pai hoc Vinh.
Cu thé:

+ Hoc phan tién quyét: Nhap mdn cong tac xa hoi M4 sé HP:

+ Thoi gian t6i thiéu sinh vién phai c6 mat trén 16p: 80% tro 1én

+ Sinh vién phai nop day du cic san pham theo quy dinh

- Pon vi phu trach hoc phan: Khoa Du lich va Céng tac xa hoi
- bién thoai: 0962248209 Email: lyvtc@vinhuni.edu.vn

2. Mb ta hoc phan

Hoc phan gidp sinh vién c6 kién thic 1y luan va thuc tién chuyén sau vé cong tac xa hoi véi ca
nhan nhu: Khai niém; céc thanh té cia cdng tac x& hoi vai ca nhan; vai tro caa nhan vién cong
tac xa hoi; lich sir phét trién cia cong tac x& hoi véi ca nhan; cac ly thuyét trong cong tac xa hoi
Vv6i ¢ nhan; cac nguyén tic dao dirc trong cong tac x& hoi véi ca nhan; dic biét 13 phuong phap
va k¥ ning trong cong tac xa hoi v4i c& nhan. Bén canh d6 mon hoc con cung cap khai niém
cong tac xa hoi véi gia dinh, 1y thuyét trong cong tac x4 hoi vai gia dinh; tién trinh cong tac xa
hoi vai gia dinh va rén luyén cac ky nang trong cong tac xa hoi vai gia dinh.

3. Muc tiéu hec phan

Sau khi két thiic hoc phan, sinh vién dugc trang bi kién thic vé cong tac x& hoi véi ca nhan dé
can thiép hd tro cho cac than chi 1a cac ca nhan va gia dinh bang phu’ong phép va k¥ nang trong
cong tac x& hoi voi ca nhan; Nam bat xu thé phat trién ciia nghé cong tac xa hoi trong nudc va
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qudc té. Bong thoi, sinh vién cd kha niang to chic va diéu hanh nhém hiéu qua va thuc hién
thuyét trinh logic, thuyét phuc. Bén canh dé, sinh vién thé hién phdm chit dao duc nghé nghiép
trong thuc hanh nghé cong tac xa hoi vai ca nhan.
4. Chuin dau ra hec phan, phuong phap day hoc, phwong phap danh gia
4.1. Anh xa chudn ddu ra hoc phdn véi chudn ddu ra chwong trinh dao tao

CBR hoc Anh xa véi chuin dau ra chwong trinh dao tao
ph?ln PLO 1.3 PLO2.1 PLO 3.1 PLO3.2 PLO 4.1
131 | 132 2.1.2 3.1.1. 3.2.1 4.1.3
CLO1.1 v
CLO1.2 v
CLO2.1 v
CLO3.1 v
CLO3.2 v
CLOA4.1 v
4.2. Ngi dung chudn dau ra, phwong phdp day hoc, phwong phdp ddnh gia hoc phan
CDR hoc| Mire d§ Mb ta CPR hoc phan Phwong phap day | Phwong phap
phan | ning luc hoc danh gia
(CLO) | CPR
hoc phan
Giai thich muc dich, nguyén tic,|Thuyét trinh,| Trac nghiém,
CLOL1 phuong phép cua tién trinh cdng_tacjhuéng dan bai tap, tu luan
' K3  [xa hoi ca nhan dé giai quyét van dé valthao luan nhom
nang cao nang lyc cua than chu
Dién giai duoc cac ky ning co ban Trac nghiém,
ciia céng tac x& hoi v6i ca nhan dé| Thao luan nhém ty luan
CLO1.2 e Ao AX a A <
K3 |gial quyet van dé va nang cao nang
luc caa than cha
Thé hién pham chat dao dac nghé| Thao luan nhom | Phiéu danh gia
CLO2.1| A3 |nghiép trong thuc hanh nghé cong tac
xa hoi
CLO3.1| S2  |T6 chirc va diéu hanh nhom higu qua | Thao luan nhém | Phiéu danh gia
cLo32| S2  [Thuc hién thuyét trinh logic, thuyét| Thao luan nhém | Phiéu danh gia
' phuc
CLO4.1| C3 |Nam bat xu the phét trien cua nghé Thuyéttrinh  [Trac  nghiém,
cong tac xa hoi trong nuéc va qudc té |Thao luan nhom |t luan
5. Panh gia hoc tip va cac b tiéu chi danh gia
5.1. Danh gia hoc tap
Ty l¢
Bai A CbR cho Ty 1€
danh Hinh thirc d4nh gia va luu hd so C,ong Cu hoc bai cho hoc
L danh gia A\ . A
gia phan danh phan
gia
Al. Panh gia thwong xuyén 50%
Su chuyén c?m, ‘théi dd hoc tap, GV | Rubric 1 CLO2.1 50% 10%
Al.l danh gid va luu ho so
CLO3.1 50%
- Bai tap ca nhén : Rubric 2 CLOL1 | 50% 10%
Al?2 Nap bai qua Elearning; GV dénh gia va
luu hd so CLO2.1 50%
Al3 -Thao luan nhém: Nap bai qua | Rubric 3 CLO1.1 | 40% 10%
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Elearning; GV danh gia va luu ho so CLO2.1 | 20%
CLO3.1 | 20%
CLO3.2 | 20%
Al.4 - Thi trac nghiém; Trung tim Dam bao | Dap an CLO1.1 | 100% 20%
chat lugng t6 churc thi va luu ho so
A2. Pinh gia cudi ki 50%
A2.1 - Bai thi ty luan: Trung tim Bam bao Pap an CLO1.1 | 60%
chat lugng t6 chtre thi va luu ho so. CLO21 | 20% 100%
CLO4.1 | 20%

Cong thirc tinh diém tong két: Piém TKHP = (A1.1x 0,1 + A1.2x 0,3 + A1.3x 0,3 + Al.4 x

0,3) x0,5+A2.1x0,5

5.2. Cac bg tiéu chi danh gid
Rubric 1: Pdnh gid bai AL1

.A . Mirc danh gia
el A T B | ie [ D | Foas | Y
g (8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4)
Mite d6 Tham dg tor | Tham du Tham du Tham du Tham duq
tham dur 95% buoi | 90%-dudi 85%-dudi 80%-dudi <80% buoi 500t
- hoc tro 18n | 95% budi 90% budi 85% budi | hoc °
theo TKB
hoc hoc hoc
Nhiét tinh | Phét biéu, tra | Phat bicu, tra | Phéat bieu, | Khong
Murc @6 tham | phat biéu, | loi tir 7-9 cau | 1oi tir 4-6 céu | tra loi tir 1-3 | tham gia
gia cac hoat | tra loi tur hoi hoi cau hoi thao luan, | 50%
dong hoc tap | 10-12 céau tra loi,
hoi dong gép
Rubric 2: Danh gia bai A1.2
Tiéu chi Mire dénh gid Trong
. . A B C D F I
danh gia s0 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
. . . Dap tng Dap ung
9 .
Noi dung bai | DepUng | Ddpung | Daping 55% | 450 44 dudi 40%
A 85% yéu 70% deén dén 69% yéu A A A 70
tap Ao A A A A 54% yeéu yéu cau
cau tro 1én | 84% yéu cau cau cAu
Phéng, Phong, kich | Phong, ¢& chit | Phong, c& Nhiéu
Hinh thirc kich co chlr | ¢& chit kha khong phu chir khdng | phong, co
trinh ba Ué)ai phlihop; | phu hop; 16i | hop; 16i chinh | phti hop; 16i | chit; 15i 30
o y khong 16i | chinh1%- | 20%-49% | chinh 50%- | chinh ta tir
P chinh ta 19% 69% 70% tré
Ién
Rubric 3: Danh gia bai A1.3
L . Mirc danh gia
Tiéu chi Trong
. hy A B C D F 'Y
danh gia s0 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
o bap ng o on | Pap tng
Noidung | DPUNG | 5000 qén | DAPUNGSS% | 400 4en | pap tmg dusi
. 85% yéu . den dudi 69% o N 50
béo céo X oA dudi 84% A A dudi 54% 40% yéu cau
cau tro 1én A A yéu cau A X
yéu cau yéu cau ‘
Hinh thic Phong, Phong, kich | Phong, c¢d chir | Phong, cd | Nhiéu phong, 20
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trinh bay | kich c& chir | ¢ chit kha khong phu | chirkhdng | c¢& chir; 16i
béo céo phiihop; | phuhop;16i | hop; 16i chinh |  phU hop; chinh ta tir
khong I6i | chinh 1%- 20%-49% 16i chinh 70% tré Ién
chinh ta 19% 50%-69%
Noi to rd, N6i kha ro, No6i kha ro, NOi khéng | Noi khong rd,
tu tin, kha tu tin, khéng tu tin, ro, kha tu thiéu tu tin,
Thuvé thuyét kha thuyét | it thuyét phuc, tin, it khong thuyét
uyét , S 2 T A7 A 2 T
trinh bao phuc, tra | phuc, trd 10 tra loi dung thuyet phuc, tra Ic_rl 20
Ch0 loi dung tat | dung 80%- | 60%-79% cau | phuc, tra dang dudi
cacaccau | 99% cau hoi hoi 101 diing 40% céu hoi
hoi 40%-59%
cau hoi
100% Tu 80%-99% | Tu 60%-79% | Tu 40%- Du6i 40%-
Tham gia | thanh vién thanh vién thanh vién 59% thanh thanh vién
A : . . A : 10
thao luan tham gia tham gia tham gia vién tham tham gia
gia

6. Tai liéu hoc tap
6.1. Giao trinh
[1]. BUi Thi Xuan Mai, Gido trinh Cong tac xa hgi voi cd nhdn va gia dinh. NXB Truong DH
Lao dong X& hoi, Nam 2011
6.Tai ligu tham khdo:

[2]. L& Chi An, Cbng tac xa hgi ca nhan, Bai hoc mo ban cong TPHCM

[3]. Pham Huy Diing, 2006, M4t s¢ Iy thuyét Cong tac xa hgi , PH Thang Long, Ha

[4]. Mai Thi Kim Thanh, Cong tac xa hoi voi ca nhan ( Bai giang )
[5]. Bui Thi Xuan Mai (Chu bién),Giao trinh tham van, NXB Lao dong-xa hoi, 2008.

7. Ké hoach day hec

Tuan, Néi dung Hinhthicté | YéucauSV | CPR | Bai
s tiét chirc day hec chuan bj hoc | danh
phin | gia
Chwong 1: Nhitng van dé chung vé|- Gigi thi¢u dé |- Chuan bi hoc |CLO1.1 |Al.1
CTXH véi ca nhan cuong chi tiét [liéu Gido trinh  |CLO2.1 |Al.4
1.1. Khai quét lich st hinh thanh va phét|hoc phan Cong tac xa hgi |[CLO4.1 |A2.1
trién caa CTXH voi ca nhan - Thuyét trinh  |véi ca nhan va
1 [1.1.1.Sy hinh thanh CTXH trén thé gi6i gia dinh. NXB
(4 tiét) |1.1.2 Cong tac x& hoi ca nhan & Viét Nam truong PH Lao
1.2. Khai niém CTXH ca nhan va cac khai doéng Xa hoi,
ni¢m lién quan Nam 2011
1.2.1 Khai niém CTXH cé nhan - Boc hoc liéu
1.2.2 Vi tri cia CTXH ca nhan [1] trang 7-28
1.2.Khai niém cong tac xa hoi voi ca nhan|- On tap, cing |- Poc tai liéu|CLO1.1 |Al.l
va cac khai niém lién quan (tiép) cb kién thac.  [[1] trang 22-36,|CLO2.1 |Al.4
2 1.2.3 Cac khai ni¢m co lién quan - Thuyét trinh [tai  lieu trén|CLO4.1 |A2.1
(4tiét) |1.3. Céc thanh t6 cua cong tac xa hoi vai|- Thao luan  |Elearning
ca nhan nhom Tu hoc: Cac
1.3.1 Con nguoi thanh 6  to
1.3.2 Van & cua dbi tuong chtic, co quan
1.3.3 T6 chuc, co quan cung cap dich vu cung cap dich
1.3.4 Tién trinh CTXH c4 nhan vu X& hoi
Chwrong 2: Vai tro, chire niing ciia nhan |- On tap, cang |- Poc hoc liéu|CLO1.1 |Al.l
vién xa hdi va cac nguyén tic dao dirc | cb kién thac.  |[1] trang 36-40,|CLO2.1 |Al1.3
trong cbng tac xa hgi véi ca nhan - Thuyéttrinh [tdi liéu trén|CLO3.1 |A2.1
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2.1. Vai tro, chirc nang cua nhan vién xa Elearning Al4
hoi trong tac xa hoi ca nhan Tu hoc: Vai tro
2.1.1 Vai tro, churc nang ctia nha gido duc chitc nang nha
3 |2.1.2 Vai tro, chirc ning ctia nha tham vén chuyén mén
(4 tiét) |2.1.3 Vai tro, chirc nang cua nha két ndi
2.1.4 Vai tro, chire nang cua nha bién ho
2.1.5 Vai tro, chirc nang cua nha quan ly
ca
2.1.6 Vai tro, chuc nang cua nha chuyén
mon
Thao luan nhom: - Phuong phap |- Poc hoc ligu|CLO1.1 |Al.l
2.2. Nguyén tic dao dac trong cong tac xa|lam viéc nhom |[1] trang 41 -|CLO2.1 |Al.3
hoi véi ca nhan 46, tai liéu trén|CLO3.1 |A2.1
4 |2.2.1 Nguyén tic tén trong chap nhan Elearning CLO3.2 |Al4
(4 tiét) |2.2.2 Nguyén tac ca biét hoa - Tu hoc: Céc
2.2.3 Nguyén tic khong phé phén gia tri cua cong
2.2.4 Nguyén tac quyén ty quyét cia doi tac xa hoi véi ca
tuong nhan
2.2.5 Khuyén khich than chi tham gia vao
giai quyét van dé
2.2.6.Nguyén tac gitr bi mat ciia nhan vién
cong tac xa hoi
2.2.7 Bam bao mbi quan hé cong viéc
Chwong 3: Mt s6 ly thuyét va ky niing|- On tap, cing |- Poc tai liéu|CLO1.1 [Al.1
co ban trong cong tac xa héi véi ca|co kiénthuc |[1] trang 47-79,|CLO3.1 |A2.1
5 |nhan - Thuyét trinh [tai  liéu trén|CLO2.1 |Al.2
(4 tiét) |3.1. Mot sb quan diém va ly thuyét ang Elearning CLO3.2 |Al13
dung trong CTXH vai ca nhan - Tu hoc: Quan
3.1.1 Ly thuyét Nhan van hién sinh diém sinh thai,
3.1.2 Thuyét Than chi trong tam thuyét hé thdng
3.1.3 Thuyét Nhu cau va tng dung g dung trong
CTXH vai ca
nhan
3.1. Mot s6 quan diém va ly thuyét ang|- On tap, cung |- Poc tai liéu|CLO1.1 |Al.l
dung trong cbng tac xa hoi voi ca nhan|cé kién thac.  |[1] trang 47-79,|CLO2.1 |Al.2
(tiép) - Thuyéttrinh [tai  liéu trén|CLO3.1 |A2.1
3.1.4 Thuyét Hanh vi va tng dung - Lam viéc Elearning CLO3.2 |AlL3
3.1.5 Thuyét Nhan thic - hanh vi va tng|nhém - Tu hoc: Quan
6 |dung diém sinh thai,
(4 tiét) |3.1.6 Thuyét Pong ning tam Iy va ung thuyét hé thong
dung ung dung trong
Bai tdp ca nhan: Trinh bay ndi dung co CTXH ca nhan
ban cua ly thuyét Than chu trong tam va
ung dung trong CTXH cé nhéan
Thao luan nhom: -Ontap, cung |- Poc tai lieu|CLO1.2 |Al.l
3.2. Céc ky ning dwoc ung dung trong|cd kién thie. |[1] trang 160 -|CLO2.1 |A2.1
cong tac xa hoi véi ca nhan - Thuyét trinh {178, tai liéu trén|CLO3.1 |A1.2
3.2.1 K¥ ning giao tiép ngdn ngir va giao |- Lam viéc Elearning Al3
7  |tiép phi ngdn ngir nhom - Tu hoc: K§
(4 tiét) |3.2.2 K§ nang nghe tich cuc nang dat cau hoi

3.2.3 Ky nang quan sat
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3.2.4 K¥ niang thau cam
3.2.5 K¥ nang dat cau hoi

Thao luan nhém: -Ontap, cung |- Poc tai lieu|CLO1.2 |Al.1l
3.2. Céc ky ning dwoc ung dung trong|cd kiénthic. |[1] trang 178-|CLO2.1 |Al1.3
cong tac xa hoi véi ca nhan (tiép) - Thuyét trinh 228, tai liéu trén|CLO3.1 |A2.1
8 |3.2.6 Ky ning phan hdi - Lam viéc Elearning CLO3.2
(4 tiét) |3.2.7 K¥ ning van dam nhom - Tu hoc: Ky
3.2.8 Ky nang Tham vén nang ghi chép
3.2.9 K§¥ ning bién ho va luu trit hd so
3.2.10 K nang xir 1y cang thang
3.2.11 Ky nang xu ly khung hoang
3.2.12 Ky ning ghi chép va luu trit hd so
Chuwong 4: Tién trinh giai quyét van dé|- Pongvai |- Poc tai liéu|CLO1.2
trong cobng tac xa hgi véi ca nhan - Lam viéc [1] trang 100 -|CLO2.1 |Al.1
9 |4.1. Tiép can than cha va nhan dién van dé&|nhom 129, tai liéu trén |CLO3.1 |A2.1
(4 tiét) |4.2. Thu thap thdng tin Elearning CLO3.2 |A13
4.3. Panh gia va xac dinh van dé - bong vai - boc tai liéu|CLO1.1
10 |4.4. Lén ké hoach tri liu - Lam viéc [1] trang 129 -|CLO2.1 |Al1
(4 tiét) nhom 141, tai liéu trén |CLO3.1 |A2.1
Elearning CLO4.1 |Al3
4.5, Tri liéu - Bong vai - Poc tai lieu|CLO1.1 |All
4.6.Lugng gia va két thuc - Lam viéc [1] trang 141 -|CLO2.1 |A2.1
11 nhom 148, tai liéu trén|CLO3.1 |Al.2
(4 tiét) Elearning CLO4.1 |Al13
12 |Chwong 5: Cac van dé chung vé cong|- Thuyéttrinh |- DPoc tai liéu|CLO1.1 |Al.1
(4 tiét) |tac x& hdi voi gia dinh - Lam viéc [1] trang 246 -|CLO2.1 |A2.1
5.1 Cac khai niém nhom 257, tai liéu trén|CLO3.1
5.2. C4c van dé can chu trong trong cong Elearning CLO4.1
tac xa hoi voi gia dinh Viét Nam Tu hoc: Bac
5.3. Nhirng linh vuc thuc hanh cua céng trung cua gia
tac xa hoi véi gia dinh dinh Viét Nam
13 |Chwong 6: Tién trinh va kj niing gidi|- Thuyét trinh |- Poc tai lieu|CLO1.1 |Al.1
(4 tiét) |quyét véan dé gia dinh - Péng vai [1] trang 317 -|CLO2.1 |A2.1
6.1 Tién trinh cong tac x4 hoi vai gia dinh |- Lam viéc 332, tai liéu trén | CLO3.1
6.1.1 Tiép nhan ca nhom Elearning CLO4.1
6.1.2 Thu thap thong tin Tu hoc:
6.1.3 Panh gia cap do nhu cau 6.1.3 DPéanh gia
cap do nhu cau
14 |6.1.4 Xay dung ké hoach dap ung nhu cau |- Thuyét trinh |- Poc tai liéu|CLO1.1 |Al.1
(3 tiét) |6.1.5 HA tro trién khai ké hoach - Péng vai [1] trang 329 -|CLO2.1 |A2.1
6.1.6 Luong gia - Lam viéc 332, tai liéu trén| CLO3.1
nhém Elearning CLO4.1
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6.2 K§ ning trong cong tac xi hoi véi gia|- Thuyét trinh |- Poc tai liéu|CLO1.1 |Al.l
dinh - Lam viéc [1] trang 334 -|CLO2.1 |A2.1
6.2.1 Vang gia nhom 357, tai liéu trén |CLO3.1
15 |6.2.2 Ky nang quan sat Elearning CLO4.1
(3 tiét) |6.2.3 K§ ning bién ho Ty hoc: 6.2.5
6.2.4 K¥ ning tham van gia dinh K¥ nang vé so
6.2.5 K§ ning vé& so d6 pha hé d6 pha hé
6.2.6 Ky niang to chuc cac budi hop gia 6.2.6 K§ ning
dinh t6 chirc cac budi
hop gia dinh
8. Ngay phé duyét:
9. Cap phé duyét:
KT. HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA
PHO HIEU TRUONG
Nguyén Vin Trung

71




TRUONG DPAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Poc lap - Tw do - Hanh phtc
KHOA DL&CTXH

~ DPE CUONG CHI TIET
HQC PHAN CONG TAC XA HOQI VOI NHOM

1. Théng tin téng quéat:

1.1. Théng tin vé gidng vién

Gidng vién 1: TS. V8 Thi Cam Ly

Dia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0962248209; lyvtc@vinhuni.edu.vn

Cac hudng nghién ctiru chinh: X& hoi hoc, Cong tac xa hoi.

Gidng vién 2: ThS. Pham Thi Oanh

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0986529426; oanhpt@vinhuni.edu.vn

Cac hudng nghién ctiru chinh: Céng tac xa hoi, Xa hoi hoc

1.2. Thong tin vé hec phan:

- Tén mon hoc (tiéng Viét): Cong tac x& hdi véi nhom
(tieng Anh): Social work with the group

- M4 s6 hoc phan: SOW30009

- Thudc CTDT nganh: Cong tac xa hoi

- Thuoc khdi kién thirc/ky nang:

[JKién thirc co ban [ Hoc phan chuyén vé k¥ ning chung
OKién thirc co sé nganh ] Kién thic khéc
M Kién thiic nganh

- Thudc loai hoc phan: M Bit buoc 0 Tu chon

- S6 tin chi: 4

+ S6 tiét ly thuyét: 40

+ Sb tiét thao luan/bai tap: 20
+ S tiét thuc hanh: 0

+ S4 tiét tu hoc: 120

- biéu kién dang ky hoc: )
+ Hoc phan tién quyet: Nhap mon KHXH&NV Ma s6 HP: SSH20001
+ Hoc phan hoc trudc: Khdng yéu cau Ma so HP:

- Yéu cau caa hoc phan: Thyc hién theo Quy ché dao tao cia Trudng Pai hoc Vinh. Cuy thé:
+ Thoi gian t6i thiéu sinh vién phai c6 mat trén 16p: Sinh vién phai c6 mat 80% sb tiét theo
quy dinh cua hoc phan
+ Sinh vién phai nop ddy du 2 BT nhém va 1 BT thuc hanh qua hé théng LMS.
+ Tham gia ddy du céc bai thuc hanh, thao luan.

- Pon vi phu trach hoc phan: Khoa Du lich va Céng tac xa hoi
bién thoai: Email:

2. M6 ta hec phan

Cong tac x& hgi véi nhdm 1a mén hoc bat bude dbi vai sinh vién chuyén nganh Cong tac xa hoi.
M6n hoc nay gitp sinh vién c6 hiéu biét khoa hoc vé kién thic Iy luan va va phuong phap thuc
hanh co ban nhéat vé Cong tac xa hoi véi nhom. Pong thoi hoc phan con trang bi cho sinh vién
cac kién thuc co ban va ki nang vé cong tac xa hoi voi nhom, céch thirc dé 1am cdng tac xa hoi
nhom hiéu qua tir d6 gitp sinh vién xay dung dwoc ké hoach va phuong phap hoc tip hiéu qua
cho mo6n hoc

3. Muc tiéu hec phan

Hoc phan Coéng tac x& hoi vai nhom thude khéi kién thie chuyén nganh co ban caa nganh Cong
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tac xa hoi, dugc giang day tai hoc ky 5 trong khung chuong trinh dao tao. Dy 1a mot hoc phan
quan trong trong viéc cung cap kién thuc vé mot trong ba phuong phap thyc hanh nghé co ban
ciia nghé Cong tac xa hoi. Hoc phan cung cip cho nguoi hoc cac kién thic tong quan nhat vé
Cong t&c xa hoi véi nhdém nhu: Sy hinh thanh va phéat trién cua cong tac xa hoi véi nhom, khai
niém, muc dich vai tro cta cong tac xa hoi vai nhom, cac dac trung co ban cua cong tac xa hoi
v6i nhom. Céc loai ly thuyét tng dung cong tac xa hoi vai nhom. Tién trinh 1am cong tac xa hoi
véi nhom va cac ky nang, ky thuat ing dung trong thuc hanh cong tac xa hoi vai nhom.

Dong thoi, hoc phan cling cung cép nhiing kién thiic va ky nang Vé [am viéc nhém nhu: 1anh dao
nhom, diéu pho1 thuc day, giao tiép trong nhom, giai quyet cac van dé nay sinh trong qué trinh
lam nhom .... Qua d6, nguoi hoc thé hién kha niang diéu hanh nhém hoat dong mot cach hiéu
qua trong qua trinh tiép nhan va 1én y tudng, va thuc hién cong tac xi hoi voi mot nhom than chu
cu thé. Tur d6, ngudi hoc dua ra dinh hudng hoc tap dé dap Gmg yéu cdu cong viée va bdi canh
nghé nghlep trong tuong lai.

4. Chuin dau ra hec phan, phuong phap day hoc, phwong phép danh gia

4.1. Anh xa chudn ddu ra hec phan Véi chudn ddu ra chwong trinh dao tao

Anh xa véi chuin dau ra chwong trinh dao tao
CPR hoc phan | PLOL1 | PLO2.1 PLO3.1 PLO3.2 | PLO4.1
1.3.2 2.1.2 3.1.1 3.1.3 321 |4.13
CLO1.1 v
CLO2.1 v
CLO3.1 v
CLO3.2 v
CLO3.3 v
CLO4.1 v
4.2. Ngi dung chudn dau ra, phwong phdp day hoc, phwong phdp dinh gid hoc phan
TDNL
CDR hogc .
phan ?’R M6 ti CPR hec phin Phuong phap day hoc | | nWong phap
oC danh gia
(CLO) phan

Trinh bay duoc khi nigm, cacly |- Phuong phap thuyét | Quan sat
CLO1.1 K3 ttheF’. van dung trong cong tac xa | Hoat déng nhom tai I6p| TNKQ
hoi vai nhom hoc

Ho

trinh (Bai giang diéntr) |so hoc tap,

Thé hién pham chét dao diic nghd Phuong phéap thuyét trinh |Quan sét,
cLoz1 A3 n/gh|¢~p tArpng thl_l’(/) hagh pgh§_cong - Hoat dong nhom tai 16p| TNKQ
tac x& hoi cong tac xa hoi vai nhom hoc

Ho

(Bai giang dién tir) so  hoc tap,

T6 chic va dieu hanh nhom Thao luan nhém Rubric
CLO3.1 S2 | theo tién trinh cdng tac x& hoi vai
nhom mot cach hiéu qua

Vdn dung duoc céc kién thuc vé

Phuong phap thuyét trinh [H6 so hoc tap,

CLO3.2 | S2 |tién trinh cong tac x& hoi vei nhom | (Bal gidng dientw) -~ [Tuluan,
2 1 . P X - Hoat @ong nhém tai l6p
dé lam viéc nhom hiéu qua hoc
Thire hién thuy&t trinh logic, thuy&t [Thao luan nhém Rubric

CLO3.3 S2
phuc

Nam bdt duoc cac ki ning va k¥
CLO4.1 C3 |thuat trong qua trinh lam viéc nhom
mot cach phu hop

trinh (Bai giang dién tr)  |tap, Ty luan
- Hoat @ong nhém tai l6p
hoc

- Phuong phap thuyét H6 so hoc

5. Panh gia hoc tap va cac bg tiéu chi danh gia
5.1. Danh gia hoc tap
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Ty l¢ Ty l¢
Bai dénh gia | Hinh thire danh gid va luu hd so géol:‘l? gci‘-:,l C};ﬁég‘-’c ngfﬁ' f‘t‘)‘é
gia | phan
Al. Panh gia thwong xuyén (tdi thiéu 03 bai danh 50%
gia)
Y thire chuyén can va thai 6 hoc Rubric 1 CLO2.1 50%
Al.l tap D‘iém danh trén LMS, GV danh cLO31 | s0v | 10%
gi4 va luu ho so
Bai tap c& nhan: Sinh vién nop bai Rubric 2 CLOL.1 50%
Al?2 quan Elearning, GV danh gia va luu 10%
hd so CLO2.1 | 50%
CLO1.1 40%
Bai thao luan nhom CLO2.1 20%
Al.3 Sinh vién nap bai qua Elearning; Rubric 3 CLO3.1 20% 10%
GV danh gia va luu ho so CLO3.2
20%
CLO4.1
Al.4 Bai tap‘tréc nghiém TTPBCL t6 Pép an cLoll | 100% | 20%
chure va luu bai thi
A2. Pinh gia cuoi Ki 50%
A2l Bai thi tu luan dudi hinh thic thi CLOLLl | 60%
viét; TT Bam bao chit luong to Dép an CLO2.1 20% | 50%
chtre thi va luu ho so CLO4.1 20%
Cong thire tinh diém hoc phan:A1.1x0,1+A1.2x0,1+A1.3x0,1+A1.4x0,1+ +A2.1x 0,5
5.2. C&c b tiéu chi danh gia
Rubric 1: Danh gia bai Al1.1
A . Mirc danh gia
oy ‘;‘; A B C D FO-39) | |
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4)
Tham du tir | Tham du Tham du Tham du Tham du
Mtrc d tham | 95% budi | 90%-dudi | 85%-dudi 80%-dusi | <80% 0%
du theo TKB | hoc tro 1én | 95% budi 90% buoi hoc | 85% buoi budi hoc
hoc hoc
Nhiét tinh | Phat biéu, tra | Phét biéu, tra | Phat biéu, | Khong
Muc do tham | phét biéu, | loi tir 7-9 clu | 10 tir 4-6 cau | tra loi tir 1-3 | tham gia
gia cac hoat tra 1o tur hoi hoi cau hoi thao luan, | 50%
dong hoc tap | 10-12 cau tra loi,
hoi dong gop
Rubric 2: Danh gia bai A1.2
Tiéu Mirc danh gia Trong
chi A B C D F s6
danh | (8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
gia
Hinh | Khong c6 | Co motvaildi | Mot so 1di Nhiéu 16i  [Trinh bay sai  [50%
thire, b6| 161 chinh | chinh ta, bd cuc| chinh ta, bd chinh ta; b6 |quy céch
cuc ta; bd cuc | kha hop ly cuc khong hgp | cuc khong
hop Iy ly hop Iy
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Noi [Pap ung 85% | Pap ung 70% | DBap tng 60% Pap tng 50% Pap tng dudi 50%
dung |yéu cau trg 1én | dén dudi 85% | dén dudi 70% dén dudi 50% yéu cau
yéu cau yéu cau 60%% Yyéu
cau
Rubric 3&4: Danh gid bai A1.3 va A1.4
Tiéu Mikc danh gia Trong
chi A B C D F 50
danh (8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
gia
Hinh B6 cuc logic, [B6 cuc tét. B6 cuc kha tot. | B cuc & Trinh bay 25%
thire rd rang. murc co ban  [thiéu logic.
bao cdo
K¥ nang Noi 13, tu tin,| NOi ré rang, | N6 kha ro Noi nhd, tra [Noi nho, khong25%
trinh bay thuyét phuc, | thuyét phuc, | rang, nhung 161 ding tra 101 dugc cau
va trd 101 tra 1oi dung | tra 1oi dung | chua tu tin, Tra| trén 1/2s6  |hoi
cau hoi tat ca cac cau | trén 2/3 sd 161 dung cau hoi
hoi cau hoi trén 1/2 s6 cau
hoi
No6i dung BPép tng 80%- | Pap ung bap ung bap ung Dap ung < 40%
béo céo 100% yéu cau | 70%- >70% yéu cau | >50% yéu [50% yéu cau
80% yéu cau cau

Tham 100% thanh | ~ 80% | ~ 60% thanh | < 50% [<40% thanh [10%
gia vién tham gia | thanh ~ vién | vién tham gia | thanh vién wvién tham gia
thuc thuc hién tham gia | thyuc hién tham  gia fthuc hién
hién thuc hién thue hién

6. Tai liéu hoc tap
6.1. Giao trinh:

1. Nguyén Thi Thai Lan (chu bién), Gido trinh Cong tac x& hgi nhdm, Dai hoc Lao dong - Xa
hoi, NXB Lao dong- Xa hoi, HN 2008.
2. Nguyén Ngoc Lam, Cong tac x& hgi véi nhom | Pai hoc M& ban cong Thanh phé H6 Chi
Minh, 2007

6.2. Tai ligu tham khdo:
1. Tran PInh Tuén, “Cong tac x& héi Ly thuyét va thuee hanh” NXB DPai hoc Qudc gia Ha Noi

2. Alice Hines, Tai liégu mén CTXH véi nhom, 16p bdi dudng sau dai hoc vé cong tac x& hoi do
Unicef & PHKHXH & Nhan Van, thang 1/ 2009.

3. Lé Vin Phu, Cong tac x& hai, Nxb DHQG Ha Ngi , 2004.
4. Trudng Cao dang Lao dong - X& hoi, Cong tac x& hgi, NXB Lao dong -Xa hoi, Ha Noi 2001.
5. Nguyén Thi Oanh, Cong tac x& héi dai cwong, Pai hoc mo TPHCM, 1994,
6. Nguyén Quang Uan, Tam Iy hoc xa hgi, Nxb Dai hoc su pham, Ha Noi 2000.
7. Pham Huy Diing va dong su, Bai gidng cong tac xa hgi, NXB Dai hoc su pham 2007
7. Ké hoach day hoc

NGi dung Hinhthic to | YéucauSV |CPRhec| Bai
: chirc day hoc chuan bi phan | danh gia
1 |Chwong1 Dua tai liéu 1én | Xem tai liéu
(4tiét) [CO SO LY LUAN CUA CONG  |Elearning trén Elearning
TAC XA HOI VOI NHOM - Dia diém:
1.1. Sw hinh thanh va phéat trién|Phong hoc Doc tu trang 5
ciia céng tac xa hdi véi nhom -Phuong phap: |dén trang 37 |- CLO1.1 |Al.l
1.2. Khai niém, dic trung, tdm|+Thuyét trinh, |gi4o trinh Al.2
guan trong cia cong tac xa hoi| hoi dap, chinh, Al.4
nhém -Huéng din  |doc tai liéu s 2 A2.1
1.2.1. Khai niém nhom, nhom xa|nghién ctu tai
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hoi, phuong phap cong tac xa hdi
véi nhom

1.2.2. Pac trung cong tac xa hoi
véi nhom

1.2.3. Tam quan trong cua cong
tac xa hoi vai nhom

liéu

2 |1.3. Muc dich, gia tri dao dirc cong|Dua tai li¢u I1én | Xem tai li¢u CLO11, |Al1l
(4tiét) tac xa héi vei nhom Elearning trén Elearning |CLO2.1 |Al.2
1.4. Cac md hinh tiép can cong tac|- Dia diém: Al.4
xa hoi véi nhom Phong hoc Doc tu trang 45 A2.1
1.5. Phan loai nhoém -Phuong phép: |dén trnag dén
1.6. Céc giai doan phat trién cuaa|+Thuyét trinh, [trang 55 & gi4o
nhom hoi dap, trinh chinh
-Huéng din  |Doc tai liéu sb
nghién cau tai |2
liéu
3 |[Thao luan nhém: Hay phan biét|Dia diém: - Xem tai lieu |CLO1.1, |All
(4tiét) |giita phwong phdp céng tac xd héi|Phong hoc trén Elearning [CLO2.1, |Al.2
VGi cd nhdn va phwong phap cong - Chuanbibai |CLO3.1 |A.1l3
tac x& héi véi nhém thuyét trinh trén |CLO3.2  |A2.1
Thuee hanh déng tinh huong: Xay powerpoint CLO3.3
dung céc tinh hudng lién quan dén |- Huéng dan  |[-Thuc hanh sam
nhizng Vdn dé nay sinh trong céc lam viéc nhém, |vai tinh hudng
giai doan phat trién nhém va dé xudt |huéng dan - Boc gido
cac thuc xur ly nghién cau va |[trinh
xtr ly tinh
hubng
4 |Chwong 2: MOT SO LY |Dua tailiéulén |- Xemtai liecu |[CLO1.1, |Al.l
(4tiét) |THUYET VA CAC VAN DPE CO|Elearning trén Elearning |CLO2.1, |Al.2
BAN UNG DUNG TRONG/|- bia diém: Al3
CONG TAC XA HOI VOI|Phong hoc Poc trang 55 Al.4
NHOM -Phuong phap: |dén trang 85 ¢ A2.1
2.1.Mdt sé ly thuyét co ban ing|+Thuyét trinh, |gido trinh chinh
dung trong cdng tac xa h@i véi| hoi dap, Poc tai liéu s6
nhom -Huéng dan |2
2.1.1 Ly thuyét hé thng nghién cau tai
2.1.2 Ly thuyét lanh dao liéu
2.1.3 Ly thuyét xung dot x& hoi - Hudng dan
nghién cau tinh
hudng
5 [2.1.4. Ly thuyét hoc tap xa hoi Pua tai lidu Ién |- Xem tai lieu |CLO1.1, |Al.l
(4tiét) [2.1.5. Ly thuyét vai trd Elearning trén Elearning |CLO2.1, |Al.2
2.1.6. Ly thuyét trao doi x& hoi - Pia diém: Al3
Phong hoc boc trang 86 Al4
-Phuong phap: |dén trang 95 ¢ A2.1
+Thuyét trinh, | gi4o trinh chinh
hoi dap, Poc tai liéu s6
-Huéng dan |2
nghién ctu tai
liéu
6 |Chwong 2: (tiép theo)2.2.1. Céc|Pua tailiéulén |- Xemtailiéu |CLO1.1, |Al.1
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(4tiét) [kién thuc vé niang dong nhom Elearning trén Elearning |CLO2.1, |Al.2
2.2.2. Mot s6 yéu té sir dung trong |- Dia diém: CLO3.1 |A.l1l3
can thiép nhom cong tac xa hoi Phong hoc boc trang 86|CLO3.2 |Al4
2.2.3 Hiéu biét mot sb van dé dé tac|-Phuong phap: |dén trang 95 &|CLO3.3 |A2.1
dong hiéu qua dén nhom 2.2.4. Vai|+Thuyét trinh, |giéo trinh chinh
tro cua truong nhodm va nhan vién| hoi dap, Poc tai liéu sd
cong tac xa hoi trong cong tac xa hoi |- Huéng dan |2
nhém nghién ctru tai | Chuan bi céc
Thue hanh déng tinh hudng: ligu yéu té cho qué
Mot nhom phu nir dang sinh hoat - Huéng dan  |trinh sdm vai xu
van nghé, chong cia mot chi chay | 1am viéc nhom, | Iy tinh huéng,
vao 16i xéch chi dy vé huéng dan

nghién cuu va
Xt ly tinh
hubng
7 Dia diém: boc trang 86-|CLOL1.1, [Al.l

(4tiét) | * Bai tap nhom lan 1: M&i nhém s& |Phong hoc trang 95 & giao|CLO2.1, [Al.2
nhan mét tinh huéng thudc céng tac trinh chinh CLO3.1 |A.l1l3
x& hoi voi nhom tir giang vién va Poc tai lisusé |CLO3.2 |Al4
van dung céac kién thic vé cong tac 2 CLO3.3 |A2.1
x& hoi v6i nhom dé giai quyét tinh |- Huéng din | Chuan bj bai
hudng d6 lam viéc nhom, |thuyét trinh trén
Thao luan nhom: Vai tro cia nhan |huéng dan powerpoint va
vién xa hgi trong cong tac xa hgi véi [nghién cu va  [thuyét trinh tai
nhom qua cac tinh huong thyc té | xir Iy tinh 16p,

hudng Nap bai I&n
LMS
8 [Chwong 3: TIEN TRINH GIAIl|Pua tai liéu Ién |- Xem tai lisu [CLO2.1, [Al.1

(4tiét) [ QUYET VAN PE CUA CONG | Elearning trén Elearning |CLO3.1 |Al.2
TAC XA HOI VOI NHOM - Pia diém: CLO3.2 |Al3
3.1 Giai doan chuan bi va thanh 1ap |Phong hoc Poc trang 127|CLO3.3 |A2.1
nhom -Phuong phap: |dén trang 153 ¢
3.1.1. Xac dinh muc dich hd trg|+Thuyét trinh, |gi4o trinh chinh
nhom. hoi dép, Poc tai liéu sd
3.1.2. Panh gia kha ning thanh 1ap |- Hudéng dan 2
nhém. nghién cuu tai
3.1.3. Thanh Iap nhém. ligu
3.1.4. Binh hudng cho cac thanh Hudng din lam |Chuan bi cac
vién trong nhom. viéc nhom, yéu t cho qua
3.1.5. Thoa thuan nhom. huéng dan trinh sam vai xu
3.1.6. Chuan bi mdi truong nghién ciu va | ly tinh hudng,

3.1.7. Viét @& xuit nhém xt |y tinh

Thao luan nhom: Anh ch; hay ldy|hubng

mét vi du vé mé hinh nhém va xay

diung bdn dé xudat cho nhém doi

tuwong

3.2. Giai doan nhom bit dau hoat|Pua tai liéu 1én |- Xem tai lieu |[CLO2.1, |Al.l

9 dong Elearning trén Elearning |CLO3.1 |Al.2

(4tiét) |3.2.1. Gigi thiéu cac thanh vién|- Dia diém: Poc trang 155/CLO3.2 |Al3
trong nhom; Phong hoc déntrang 177 ¢ A2.1

3.2.2. Lam r6 muc dich nhom cua
nhan vién xa hoi

-Phuong phap:
+Thuyeét trinh,

gido trinh chinh
Doc tai liéu so
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3.2.3. Xay dung muc tiéu nhém; hoi dap, 2
3.2.4. Thao luan dua ra cac nguyén|- Huéng dan
tic bao mat thong tin cho nhém nghién curu tai
3.2.5. Lam cho cac thanh vién trong|liéu
nhém cam thay minh 1a mot phan
cia nhom3.2.6. Pinh hudng phat
trién nhom
3.2.7. Can bang gitta nhiém vu va
yéu t6 tinh cam, xa hoi cua tién trinh
nhom
3.2.8. Thoa thuan céc cong viéc cua
nhom
3.2.9. Khich I¢ dong co cac thanh
vién thuc hién muc tiéu dé ra
3.2.10. Dy doan vé nhitng kho khin
va can tro
10 |3.3. Giai doan thuc hién nhiém vu |Pua tai liéu I1én |- Xem tai licu |CLO2.1, |Al.l
(4tiét) | 3.3.1. Nhom can thiép Elearning trén Elearning [CLO3.1 |Al.2
3.3.2. Nhém nhiém vu - Dia diém: CLO3.2 |Al3
Phong hoc boc trang 178|CLO3.3 |A2.1
-Phuong phap: |dén trang 225 &
+Thuyét trinh, |gi4o trinh chinh
hoi dap, Doc tai liéu s6
-Huéng dan |2
nghién cuu tai
liéu
11 |3.4. Giai doan két thic Pua tai liéu 1én |- Xem tai lieu |CLO2.1, |Al.l
(4tiét) 3.4.1. Luong gia Elearning trén Elearning [CLO3.1 |Al.2
3.4.2. Két thic - Pia diém: -Doc trang 228|CLO3.2 |Al3
Thue hanh déng tinh hudng: Phong hoc dén trang 243 ¢|CLO3.3 |A2.1
Mgt thanh vién trong nhom tré|-Phuong phap: |giao trinh chinh
em lang thang khong tham gia va|+Thuyét trinh, |Doc tai liéu sb
phé réi khéong cho nguwroi khac tham| hoi dap, 2
gia. - Huéng dan  |-Chuan bi cac
* Bai tap ca nhan: Lay mot vi du|nghién ciu tai | yéu t cho qua
vé mot tinh hudng cua nhom Céng|liéu trinh sam vai xu
tac x& hoi, anh/chi hay lap ké hoach| - Huéng dan | ly tinh huéng,
dé giai quyét van dé cho nhom lam viéc nhdm, |-Chuéan bj bai
huéng dan thuyét trinh trén
nghién cau va |powerpoint
xu ly tinh -Nop bai Ién
hudng LMS
12 |Chwong 4: Dua tai liéu Ién |- Xem tai lieu |CLO2.1 |Al.l
(4tiét) [MOQT SO KY NANG VA KY Elearning trén Elearning |CLO3.1 |Al.3
THUAT CO BAN TRONG CTXH |- Dia diém: - Poc trang 245/CLO3.3  |A2.1
VOI NHOM Phong hoc dén trang 274 ¢|CLO4.1
4.1. Cac ky niang co ban trong|-Phuong phap: |giao trinh chinh
cong tac xa hoi véi nhom +Thuyét trinh, | Doc tai liéu sb
4.1.1. Ky nang thu hat su| hoi dap, 2
tham gia - Huéng dan

4.1.2. Ky nang tu boc ]C)
4.1.3. Ky nang phan hoi thanh

nghién ctu tai
liéu

-Chuén bi cac
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vién nhém -Huéng dan  |yéu t6 cho qué
4.1.4. Ky nang giai quyét|lam viéc nhom, |trinh sam vai xu
xung dot huéng dan ly tinh huéng,
4.1.5. Ky nang huéng dan|nghién ciu va
tuong tac nhom Xt ly tinh
Thwe hanh déng tinh hudng hubng
M4i nhém ldy mét vi du vé tinh
huéng mau thudn xdy ra trong nhom
va dua ra cdch gidi quyét bang sam
vai déng tinh huong
13 |4.1. Cac ky ning co ban trong|Dua tai liéu lén |- Xem tai liéu|CLO2.1 |Al.1l
(4tiét) |cong tac x& hdi véi nhom (tiép|Elearning trén Elearning |CLO3.1 |Al.3
theo) - Dia diém: -Doc trang 275|CLO4.1 |A2.1
4.1.6. Ky ning diéu phdi sinh hoat|Phong hoc dén trang 293 &
nhom -Phuong phap: |giao trinh chinh
+Thuyét trinh, |Doc tai liéu sb
4.1.7. Ky nang thuong lugng hoi dap, 2
4.1.8. Ky niang ra quyét dinh c6 sy|- Huéng din
tham gia nghién cuau tai
4.2. Cac ky thuat tac nghiép co|liéu
ban trong cong tac x@ hoi vei
nhém
4.2.1. Céc ky thuat gidp cac thanh
vién van dong thay d6i khéng khi
trong nhom
4.2.2. Céac ky thuat gidp cac thanh
vién nhan biét, thé hién suy nghi,
tinh cam, su sang tao cia minh
14 |* Bai tap nhom lan 2: Mdi nhom|bia diém: -Chuanbibai [CLO2.1 |Al.l
(4tiét) [hdy chon mot nhém ddi twong cong|Phong hoc thuyét trinh trén |CLO3.1  |A1.3
tac x& hoi va xac dinh. Bé nhom |- powerpoint CLO3.3 |A21
than chi cua minh bdr dau hogt| Hudng dan - Chuén bi cac |CLO4.1
déng nhom nhan vién xa hgi can|lam viéc nhom, |yéu t cho qua
thuc hién cac cong viéc gi. Néu|huoéng dan trinh sam vai xu
nhitng khé khan ma nhan vién xa héi|nghién ciu va |l tinh huéng,
phdi doi mat trong giai dogn nhém|xi Iy tinh Nap bai 1én
méi bdt dau sinh hogt nay va lén|hubng LMS
phirong an gidai quyét
*Thue hanh déng tinh hudng: Moi - Boc gido trinh
nhém hdy chon mét nhém dbi tuong
va thiét ké mot tro choi phu hop dé
tang hi¢u qua cua qua trinh lam viéc
nhém
15 |4.2. C4c ky thuit tdc nghiép co|Dua tailiéu lén |- Xem tai lieu |CLO2.1 |Al.l
(4tiét) |ban trong cdng tac x& hdi véi|Elearning trén Elearning |CLO4.1 |A2.1
nhom (tiép theo) - Dia diém:
4.2.3. Ky thuat v& so dd twong tac|Phong hoc boc trang 275
cé4c thanh vién nhom -Phuong phap: |dén trang 293 ¢
4.2.4. Céc ky thuat st dung trong  |+Thuyét trinh, |gido trinh chinh
viéc lay y kién caa ca nhém, gidp hoi dép, Poc tai liéu sb
cac thanh vién hoc ky nang mai - Huéng dan 2

Huwéng ddn 6n tap

nghién cuu tai
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8. Ngay phé duyét:
9. Cap phé duyét:

KT. HIEU TRUONG
PHO HIEU TRUONG

TRUONG DON VI CAP 2
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TRUONG DPAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Poc lap - Tw do - Hanh phuc
KHOA DL&CTXH

PE CUONG CHITIET
HOQC PHAN GIO1 VA PHAT TRIEN

1. Théng tin tong quéat:

1.1. Théng tin vé giang vién

Gidng vién 1: ThS. Phan Thi Thuy Ha

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0914912918; haptt@vinhuni.edu.vn

Céac huang nghién ctru chinh: Cong tac xa hoi, Xa hoi hoc

Gidng vién 2: S. V6 Thi Cam Ly

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Dai hoc Vinh
bién thoai, Email: 0962248209; lyvtc@vinhuni.edu.vn

Cac hudng nghién ciru chinh: X& hoi hoc, Cong tac xa hoi.

Gidng vién 3: ThS. Phiing Vin Nam

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Dai hoc Vinh
bién thoai, email: 0941250777, phungvannam@vinhuni.edu.vn

Cac hudng nghién ciru chinh: Céng tac xa hoi, An sinh xa hoi, Xa hoi hoc

1.2. Thong tin vé hec phan:

- Tén hoc phan (tieng Viét): Gisi va phat tricn
(tieng Anh): Gender and development

- M4 s6 hoc phan: SOW30033

- Thudc CTDT nganh: Cong tac xa hoi

- Thugc khoi kién thirc/k§ nang:
[JKién thirc co ban [ Hoc phan chuyén vé ki ning chung
W Kién thie co so nganh ] Kién thtic khéc
[]Kién thizc nganh

- Thudc loai hoc phan: @ Batbugc [ Tu chon

- S tin chi: 03
+ S6 tiét ly thuyét: 30
+ S6 tiét thao luan/ bai tap: 15
+ S tiét ty hoc: 90

- biéu kién dang ky hoc: ’
+ Hoc phan tién quyet: Ma s6 HP:
+ Hoc phan hoc truéc: Ma so HP:

- Yéu cau cua hoc phan: Thuc hién theo Quy ché dao tao cua Trudng Pai hoc Vinh. Cu thé:
+ Thoi gian téi thiéu sinh vién phai c6 mit tai dia diém thuc hanh: 80%
+ Sinh vién phai nop ddy du bai tap, b4o céo qua hé théng LMS (Muc 5.1).
+ Tham gia ddy du céc bai thuc hanh.

- Pon vi phu trach hoc phan: Khoa Du lich va Céng tac xa hoi
bién thoai: 0914912918 Email: haptt@vinhuni.edu.vn

2. M6 ta hec phan

Gidi va phat trién 1a mén hoc bét budc ddi véi sinh vién chuyén nganh Cong tac xa hoi. Hoc
phan nay thudc khéi kién thic co sé nganh. Hoc phan gitp sinh vién c6 hiéu biét khoa hoc vé
kién thire ly luan va thyc tién co ban nhat vé gigi va phat trién, tir d6 nguoi hoc ¢6 thé van dung
trong viéc hoach dinh chinh sach, nghién cau va ang dung trong viéc ldong ghép giéi vao céc
chinh sach hay chuong trinh phat trién.

3. Muc tiéu hoc phan
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Gidi va phat trién gidp sinh vién c6 nhitng hiéu biét khoa hoc Ve kién thtc Iy luan va thyc tién co
ban nhat vé gii nhu: gidi va cac phuong phép nghién clru, tiép can gioi, binh dang gigi va hoa
nhap gidi, qua trinh phat trién caa khao hoc nghién ciu vé gigi, méi quan hé gitra gisi va phét
trién; cac ky ning vé phan tich gisi va long ghép gigi trong lap ké hoach hay hoach dinh chinh
sach. Hinh thanh nén thai d6 hanh xur chuyén nghiép trong qua trinh lam viéc.

4. Chuan dau ra hoc phan, phuong phap day hoc, phwong phap danh gia

4.1. Anh xa chuén dau ra hec phan V6i chudn diu ra chwong trinh dao tao

CDR hoc Anh xa véi chuin dau ra chwong trinh dio tao
phz‘un. PLO 1.2 PLO 2.1 PLO 3.2 PLO 4.1
121 22.1 321 4.1.1
CLO1.1 Y
CLO2.1 Vv
CLO3.1 Vv
CLO4.1 Y

4.2. Ndi dung chuan dau ra, phwong phap day hoc, phwong phap danh gia hoc phan

CPR hoc phan| TDPNL CPR A s X Phwong phap | Phwong phap
(CLO) | hoc phan M6 ti CDR hoc phan dayhoc | danh gia
CLoL1 Van dung kién thac hanh vi con Th’uyet t:rlnh‘,_ ‘ .
AR x wa: 1A 1z, DONg dan bai | Trac nghiém,
K3 nguoi va moi truong xa hoi dé phat| . s A A
A S S , tap, thao luan tu luan
hién van dé cua than chu 3
nhom
CLO2.1 9 Thuyet trinh, |
Thé hién ky nang nghién cau trong| hudng dan bai | Trac nghiém,
A3 s Ao NS R B 1A A
qua trinh phan tich va long ghep giai.| tap, thao luan tu luan
nhom
CLO3.1 Thyc hién thuyet trinh céc van de| .\ ,
S2 lién quan dén tham van va cong tac L Phi¢u danh gia
z nhom
tham van
CLO4.1 Thyc hién 1ong ghép gidi vao phan| Thao luan X e, .,
52 tich va hoach dinh chinh sach. nhom | Nieu danh gid
5. Panh gia hoc tip va cac b tiéu chi danh gia
5.1. Panh gia hoc tap
Bai A Coéng c CDR hgc Ty ¢
sal Hinh thire dénh gi4 va luu hd so ong cu M | cho hoc
danh gia danh gia phan ohan
Al. Panh gia thwong xuyén 30%
- Chuy@n can, thai do hoc tap: Diém danh . .
ALL 1 en LMS, GV danh gid va lwu hd so Rubric 1 10%
N . CLO1.1
Al.2 G%aéﬁci ;Czqui\l/l”ag bal qua LMS, Rubric2 | CLOL2 10%
8 o3 CLO2.1
CLO1.1
1A Lo L , CLO1.2
AL3 Lﬂ‘g‘oc'}‘{j‘%:rt‘ﬁmlasv\; ﬂj‘fﬁj‘;;ao qua Rubric3 | CLO2.1 10%
: 8 CLO3.1
CLO4.1
A2. Panh gia giira ky 20%
e N CLO1.1
p1 | itendin e i D0 | papan | oloa | 2o
g CLO4.1
A3. Panh gia cudi ky 50%
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A3.1

- Thi tu luan; Trung tdm bam bao chat
lugng to chirc thi va luu ho so

CLO11

CLO1.2

Dap an

CLO2.1

CLO4.1

50%

Cong thic tinh diém tong két: Piém TKHP = A1.1x 0,1+ A1.2x 0,1 + A1.3x 0,1 + A2.1 x
0,2 + (A3.1x 0,5)

5.2. Cé&c b tiéu chi danh gia
Rubric 1: Danh gia bai Al.1

Tiéu chi Mire dinh gid Trong
. y A B C D F 'Y
danh gia 50 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Muic @6 thqm Tham du»tfr Tham du: Tham du 85% | Tham qu Tham du
gia cac buoi | 95% buoi 90% dén deén dusi 90% | 80% den dudi 80% 50
hoc trén 16p | hoc trd Ién du('{i 95% budi hoc dlr(:)i 85% buoi hoc
theo TKB buoi hoc buoi hoc
Nhiét tinh | Phét bieu, tra | Phétbieu, tra | Phatbieu, | Khong
Muc d6 tham | phat biéu, | loitr7-9 cau | loitor4-6 cau | traloi tir 1-3 | tham gia
gia cac hoat tra loi tur hoi hoi cau hoi thao luan, 50
dong hoc tap | 10-12 céu tra loi,
hoi dong gop
Rubric 2: Panh gia bai A1.2
Tiéu chi Mirc dinh gid Trong
. hy A B C D F £
danh gia 50 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
. . . Dap ung bép tng
n .. | Daptng bap ung baép ung 55% o/ 14 100
Noidungbai | grorvay | 70%dén | dén69v yeu | 2070 den | ducid0% 4,
tap A A A A 5 54% yéu yéu cau
cau tro 1én | 84% yéu cau cau cAl
Phéng, Phong, kich | Phong, ¢& chit | Phong, c& Nhiéu
Hinh thic kich ¢ chr | ¢& chir kha khong phu chirkhéng | phéng, c&
rinh bav bai | Phuhop; | phu hop; 16i | hop; 16i chinh | pht hop; 16i | chit; 16i 30
t y khong 16i chinh 1%- 20%-49% chinh 50%- | chinh ta tr
P chinh ta 19% 69% 70% tro
Ién
Rubric 3: Panh gia bai A1.3
Tiéu chi Mife dinh gid Trong
. . A B C D F £
danh gia s0 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
‘. bap tng . on | Pap ing
Noidung | %P9 709, dén ?é’ipﬂ% 230//‘(’) 40%dén | Pip img dusi |
baocao | S0 YN dusi 84% quol, duei 54% | 40% yéu ciu
cau tro 1én A A yéu cau At A
yéu cau yéu cau
Phéng, Phéng, kich | Phong, ¢& chit | Phong, c& | Nhiéu phdng,
Hinh thirc | kich c& chir | ¢& chir kha khong phu chir khdng c& chir; 16i
trinh bay phiihop; | phu hop; 16i | hop; I16i chinh | phl hop; chinh ta tir 20
béao céo khong 10i chinh 1%- 20%-49% 16i chinh 70% tro 1én
chinh ta 19% 50%-69%
Thuvét Noi to ro, Noi kha rd, Noi kha rd, Noi khéng | NGi khong rd,
rinhbgo | twtin. | khatwtin, | khongtutin, | r6 khaty | thiéututin |
c40 thuyet kha thuyét | it thuyét phuc, tin, it khéng thuyét
phuc, tra phuc, trd 101 tra 101 dung thuyeét phuc, tra loi
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loi dung tat | ding 80%- | 60%-79% cau | phuc, tra dung dudi

cacaccau | 99% cau hoi hoi 101 diing 40% céu hoi
hoi 40%-59%
cau hoi
100% Tu 80%-99% | Tu 60%-79% | Tu 40%- Duéi 40%-
Tham gia | thanh vién thanh vién thanh vién 59% thanh thanh vién
NEA : . . A : 10
thao luan tham gia tham gia tham gia vién tham tham gia
gia

6. Tai liéu hoc tap
6.1. Giao trinh:

[1] Nguyén Thi Thuan (Chu bién), Gido trinh gisi va phat trién, NXB Lao dong - xa hoi, 2009.

6.2. Tai liéu tham khao:

[2]. Tran Xuén Ky, Gido trinh gidi va phat trién, NXB Lao dong - X4 hoi, 2008.

7. Ké hoach day hec

Tuan Hinh thirc . ] CPR hoc | B@
(so Noi dung to chirc Yéu cau SV chuan bi A danh
Y phan .
tiet) day hoc gia

Chwong 1: Gi6i va | - Gidi | - Poc trudc hoc lidu s6 [1] tir

phwong phap tiép | thieu dé | trang 11 dén trang 17.

can, nghién ciu Ve | cwong chi | - V& ghi chép.
L gidi tiét  hoc |- Lap email group cua timg All,
3) ’ phan. | nhdm/hoac ung dung CNTT | CLO1.1 | A21,

1.1. Boi twgng va |- Thuyét | @€ tao group khéac cta nhom A3.1

phuong phap nghién | trinh. va két ndi véi GV.

ctru caa mdn hoc. - Tu hoc: Nguon goc xa hoi

cua su khac biét vé gioi

Chuwong 1: Giéi va|- On tap, | - Poc trudc hoc lidu so6 [1] tir

phuong phap tiép | cing  ¢d | trang 17d¢én trang 47.

can, nghién ciu veé | kién thic. | - Ty hoc: Tim hiéu khai niém
5 giéi (tiép) - Thuyét | phan biét déi xur gioi All,
3) 1.2. Mot so khai | trinh. CLO1.1 A2.1,

niém A3.1

1.3. Cac ly thuyét

lién quan dén gigi va

phat trién

Chwong 2: Quéa|- On tap, | - Poc trudc hoc lidu so [1] tur

trinh phéat trién cia | cang  ¢d | trang 47 dén trang 56.

khoa hec nghién ciu | kién thuc. | - Tu hoc: Tim tai lieu vé

V& gi6i & Vigt Namva | - Thuyét | “Nang quyén dé thuc hién ALl
3 moi quan hé gitra gii trinh. binh dang gidi”. CLO1.1 A2.11
3) va phat trien CLO2.1 A3. 1’

2.1. Qua trinh phat '

trien coa khoa hoc

nghién ciu vé gii &

Viét Nam

Thao luan nhom: - Thao | - Poc trudc hoc liéu sb [1] tur
4 luan trang 47 dén trang 56. CLO1.1 | Al1,
3) Tu nghién ctu phy | nhom. - May tinh xéch tay c6 cai | CLO2.1 | A2.1,

nit dén nghién cau ung dung Powerpoint hoiac | CLO3.1 A3.1

gi6i va phat trién. gidy Ao, bit da...
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Chwong 2: Qué

- Théo

- Poc truéc hoc liéu so [1] tur

trinh phét trién caa | luan trang 92 dén trang 139.
khoa hec nghién ciu | nhom. - Ty hoc: Tim hiéu binh déng
Ve gi6i ¢ Viét Nam va gioi trong viéc lam va thu
c méi quan hg giira giéi nhap CLOLL, | Aq,4
3) va phat trién (tiep) - May tinh xach tay cé cai | CLO2.1 All 3’
2.2. Moi quan hé gitia ung dung Powerpoint hoiac | CLO3.1 '
gii va phét trién gidy Ao, but da...
2.3. Binh ding giéi
trén Thé gigi va Viét
Nam
Chuwong 3: B may | - On tap, | - Poc trudc hoc lidu s6 [1] tir
thwe thi binh ding | cing  ¢d | trang 60 dén trang 97.
giéi & Viét Nam kién thac. | - Ty hoc: Tim hiéu thuc trang
3.1.Quan diém cua |- Thuyét | gisi trong muc song
6 Nha nuéc vé van dé | trinh. ALL,
N - CLO1.1 A2.1,
(3) | gidi va phu n.
A3.1
3.2. B6 may va co
quan chuyén trach vé
van dé& gisi ¢ Viet
Nam.
Bai tap c4 nhan: - Bai tap | - Poc trugc hoc liéu sb [1] tur
Phan tich vé thuc | canhan. | trang 60 dén trang 97. CLO1.1,
7 trang gigi trong giao - V& bai tap c& nhan. CLO2.1 | Al1l,
(3) | duc & Viét Nam hién - Tu hoc: Tim hiéu céc tinh | CLO3.1 | Al.2
nay. huéng CTXH c6 lién quan | CLO4.1
dén nhu cau cua cac ca nhan.
Chwong 4: Binh |- On tap, | - Poc truc hoc lidu s6 [1] tur
ding gigi trong lao | cang  ¢d | trang 288 dén trang 315.
dong va cac van dé | kiénthic. | - Tu hoc: Tim hiéu vé muc
X hoi - Thuyét | tiéu thién nién ky
8 4.1. .He thong van | trinh. ALL,
CLO1.1 A2.1,
(3) ban, luat phap quoc
A3.1
té c6 lien quan dén
binh dang gigi
Chwong 4: Binh |- On tap, | - Poc truoc hoc ligu s6 [1] tur
dang giéi trong lao [ cung  ¢b | trang 135 dén trang 345.
dong va cac van dé | kién thic. | - Vo bai tap ca nhan.
X hoi (tiép) - Thuyét |- Tw hoc: Tim hicu luat
trinh. Phong, chong bao luc gia
(g) 4.2. Luat phép, chinh dinh L AL

sach c6 lién quan
dén binh dang gioi &
Viét Nam
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Thao luan nhém: - Thao | - Poc trudc hoc lidu sb [1] tir
10 Phan tich gigi trong | luan trang 202 dén trang 256. CLO1.2 | Al1l,
3) cac  chinh  sach, | nhom. - Tu hoc: M6t s6 nguyén tac | CLO3.1 A2.1,
chuong trinh, du an khi phan tich gidi. CLO4.1 A3.1
phét trién
Chuwong 4: Long|- On tap, | - Poc trudc hoc lidu s6 [1] tir
ghép giéi, phan tich | cing  ¢b | trang 164 dén trang 202.
giéi trong cac chinh | kiénthic. | - Ty hoc: Loi ich cua long
11 | sdch, chwong trinh | - Thuyét | ghép gidi trong cac chinh clore | ALL
3) va dy an phat trien | trinh. sach, chuong trinh, du an CL02'1 A2.1,
4.1. Long ghép gidi, phat trien. ' A3.1
trong cac chinh sach,
chuong trinh va du
an phét trién
Chuwong 4: Long|- On tap, | - Poc trudc hoc lidu s6 [1] tir
ghép giéi, phan tich | cang  ¢6 | trang 157 dén trang 171.
1p | 9i6i trong cac chinh kién thie. | - Tu hoc: Tim hicu su can cLots | ALL
3) sach, chwong trinh | - Thuyeét | thiét khi phén tich gidi CLOle A2.1,
va du an phat trién | trinh. ' A3.1
(tiép)
4.2. Phan tich gidi
Bai t4p cd nhan: |- Bai tap |- Doc trudc hoc ligu so [1] tur CLOL2
13 Tim hiéu mot so | cd nhan. trang 171 dén trang 184. o AL,
ALl S AN CLO2.1
3) nguyén tac khi phén - V& bai tap c& nhan. Al.2
. CLO3.1
tich giai
Chuwong 4: Long |- On tap, | - Poc trudc hoc lidu so [1] tur
ghép giéi, phan tich | cang  ¢d | trang 256 dén trang 288.
gi6i trong cac chinh | kién thic. |- Tu hoc: Tim hiéu cac ky AL1
14 sach, chwong trinh | - Thuyeét | nang tuyén truyén, van dong | CLO1.2 A2.1’
3) va dw an phat trién | trinh. gioi. CLO2.1 o
L& A3.1
(tiep)
4.3. Long ghép gioi
o Viét Nam
Thao luan nhom va | - Thao | - Poc trudc hoc liéu s6 [1] tur
6n tap hoc phan: | luan trang 184 dén trang 192. CLO1.2,
15 Thuc trang long | nhom. - May tinh xach tay c6 cai| CLO2.1 | All,
3) ghép gidéi o Viét ung dung Powerpoint hoic | CLO3.1 Al.3
Nam hién nay gidy Ao, bit da... CLO4.1
- Ty hoc: On tap hoc phan
8. Nhiém vu ctia nguai hoc
9. Ngay phé duyét:
10. Cép phé duyét:
KT. HIEU TRUONG TRUONG DPON VI CAP 2 TRUONG KHOA

PHO HIEU TRUONG

Nguyén Vin Trung
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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Poc lap - Tw do - Hanh phtc
KHOA DL&CTXH

_ PE CUONG CHI TIET ,
HQC PHAN THU'C TE CHUYEN MON CONG TAC XA HOQI

1. Théng tin tong quat

1.1.Théng tin vé gidng vién

Giang vién 1: TS.V8 Thi Cam Ly

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, email: 0962248209; lyvtc@vinhuni.edu.vn

Cac hudng nghién ctu chinh: Xa hoi hoc, Cong tac xa hoi.

Giang vién 2: ThS.Tran Thi Khanh Dung

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Dai hoc Vinh
bién thoai: 0967237108; Email: dungttk@vinhuni.edu.vn

Cac hudng nghién ctru chinh: Cong tac xa hoi, X& hoi hoc

1.2. Théng tin vé hec phan:

- Tén hoc phan (tiéng Viét): Thyc té chuyén mon cong téc xa hoi
Tieng Anh: Professional practice of social work

- M s6 hoc phan: SOW31012

- Thugc CTDT nganh: Cong tac xa hoi

- Thudc khoi kién thic/ky ning:

[JKién thire co ban [0 Hoc phan chuyén vé ki nang chung
[IKién thirc co sé nganh B Hoc phan day hoc theo hinh thirc dy an/dd &n
[IKién thic nganh O Kién thac khac

- Thudc loai hoc phan: W Bat buoc O Tu chon

- S tin chi: 04

+ 6 tiét ly thuyét: 0
+ S0 tiét thuc hanh: 60
+ So tiét ty hoc: 120

- Diéu kién dang ky hoc: ’
+ Hoc phan tién quyet: Chinh sach xa hoi ~ Ma s6 HP: SOW30002
+ Hoc phan hoc trudc: An sinh xa hoi Ma s6 HP: SOW30001

- Yéu cau cia hoc phan: Thyc hién theo Quy ché dao tao ciia Truong Dai hoc Vinh. Cy the:
+ Thoi gian toi thicu sinh vién phai c6 mat trén 16p: 80% tro [én
+ Sinh vién phai nop day du cac san pham theo quy dinh

- B6 mdn phu trach hoc phan: Khoa Du lich va Cong tac xa hoi
bién thoai: 0962248209 Email: lyvtc@vinhuni.edu.vn

2. M6 ta hec phan

Thuc té chuyén mon cong tac x& hoi la hoc phan bt budc thudc khéi kién thic chuyén nganh
cdng tac xa hoi. Hoc phan van dung kién thirc va ki ning trong cong tic xa hoi da duoc hoc vao
thyc té dé tim hiéu ve doi song ciia céc dbi tuong kho khan, yéu thé néi chung va viéc tiép can
cac ché do, chinh séach, dich vy, hoat dong can thi¢p cua chinh quyén dia phuong va cong dong
cho cac d6i twong kho khian, yéu thé noi riéng. Hoc phan dwa ra nhimg danh gia va khuyén nghi
vé cac ché do, chinh sach, d;ch vy, hoat dong can thiép caa chinh quyén dia phuong va cong
ddng cho cac ddi tuong khé khan, yéu thé.

Hoc phan khdng chd trong nhiéu vao nhiing ky ning giai quyét van dé cua ddi twong yéu thé ma
tap trung vao ky ning danh gia, to chuc xay dung cac hoat dong dé nhan dién giai quyét van dé
cho d6i tugng.
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Hoc phan giap sinh vién hinh dung dwoc mdi quan hé chit ché gitra ca nhan d6i twong va cac
nhom, t6 chic chinh thic va phi chinh thac trong cong dong, Nha nude. Tir d6, sinh vién s& co
ning lyc thim dinh, danh gia viéc trién khai cac chinh sach an sinh xa hoi ctua cac nhom, to chic
chinh thirc va phi chinh thtc trong cong ddng, chinh quyén dia phuong.

3. Muc tiéu hoc phan

Sinh vién hoc xong hoc phan thuc té chuyén mén cong tac xa hoi s& hiéu cac quy tic phan tich
vén dé cua céc doi twong yéu thé, hién trang va dénh gia vigc trién khai céc chinh sach an sinh xa
hoi ciia nhém, to chiic & cong dong va chinh quyen dia phuong nhu: mo hinh phat trién kinh té;
chinh séach an sinh x& hoi nhu giam nghéo, tro cdp xa hoi... cua cong déng va chinh quyén dia
phuong. Ttur 6, cac em s€ @ y thirc nhin nhan hoat dong chuyen mon cbng tac xa hoi trén binh
dién tong thé vé ca noi dung va hinh thirc va danh gia cac hoat dong cong tac x4 hoi tai co s&

thuc té.

4. Chuin dau ra hoc phan, phuong phép day hoc, phwong phéap déanh gia
4.1. Anh xg chudn dau ra hoc phan véi chudn dau ra chwong trinh dao tao

CbR Anh xa véi chuan dau ra chwong trinh dao tao
hoc PLO1.2 | PLO2.1 | PLO2.2 | PLO3.2 | PLO4.1 PLO 4.2
phan 1.2.2 2.1.2 2.2.2 3.2.2 4.1.2 4.2.1 4.2.2 4.2.3
CLO1.2 v
CLO2.1 v
CLO2.2 v
CLO3.2 v
CLOA4.1 v
CLOA4.2 v
CLO4.3 v
CLO4.4 v
4.2. Ngi dung chudn dau ra, phwong phdp day hoc, phwong phdp ddnh gia hoc phan
Murc d§
CDR hoc| "#"8
A luc A en A Phwon Phwong pha
phan CDR Mo ta CPR hgc phan phap dayghgc da’mhggizi P
(CLO) h
oC
phén
Van dung kién thtic vé chinh sach xa hoi va
CLO1.2 | K3 [ansinh xa hoi dé giai quyét céc van dé thuc P 4n Phiéu danh gia
tien xa hoi
Hiéu vé cac quy tac dao dirc co ban chi phoi
nghe nghiép. Thao luan Quan sét
CLO2.1 S3  |Thé hién quan diém/ thai do d6i véi dao duc nh‘c’)m, Phidy danh i
c4 nhan, dao dtrc nghé nghiép va cac hanh vi bo an
thé hién trach nhiém nghé nghiép
cLoz2 | s3 Thé hién tr duy sang tao, phan bién trong| Théo luan Quan st
' thyc hanh cong tac xa hoi nhom Do &n | Phiéu danh gia
Hiéu vé vai trd quan trong cta giao tiép bang
161 noéi
CLO3.2 s3 Thyc hién viée xac dinh chién lugc giao tlep Thao luan _Quan sat
' tryc tiép theo ddc diém ddi tuong giao tiép, | nhom D6 an | Phiéu danh gia
cach st dung ngon tir va hanh vi img xtr phu
hop
cLo41 | ¢z |Lrinhbaykhai quat tinh hinh hoat dong cong Pd4n | Phiu danh gia
tac xa hoi cua cac to churc xa hoi
cLod2 | 3 ){écginh \{én dé, nhu cau cua ca nhan, nhém B 4n Phiéu danh gid
va cong dong
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CLO43 | c3 |Pdnhgid Yén dé, nhu cau cua c& nhan, nhém Péan  |Phiéu danh gid
va cong dong
CLO4.4 | c3 |3y dung hoatdong tro gitp véi ca nhan, Pdan  |Phiéu danh gi
nhém va cong dong
5. Panh gia hoc tap va cac b tiéu chi danh gia
5.1. Pdnh gid hoc tdp
Bal 1 Linh thite danh gisva | Congcu | CDR hec | 1Y./6CM0 | Ty ¢
danh A . . A bai danh cho hec
. luu ho so danh gia phan i A
gla gia phan
Al. Panh gia thwong xuyén 50%
Al.l Danh gid y thic thai do Rubric 1 CLO2.1 50% 10%
Phieu danh | C103.2 50%
gia
Al2 Danh gia tién d6 do an Rubric 2 CLO2.2 40% 20%
Bao cao CLO3.2 30%
CLO4.2 30%
Al.3 Seminar Rubric 3 CLO1.2 40% 20%
Phiéu danh | CLO2.1 30%
gia CLO2.2 30%
A2. Panh gia cudi ky 50%
A2.1 Hoi dong danh gia nghiém |  Rubric 4 CLO4.1 25% 100%
thu do an CLO4.2 25%
CLO4.3 25%
CLO4.4 25%
C6ng thire tinh diém tong két: Piém TKHP = (A1.1x 0,2 + A1.2x 0,4 + A1.3x 0,4) x 0,5
+A2.1x05

5.2. Cac by tiéu chi danh gid
5.2.1. B9 tiéu chi danh gia diem thuwong xuyén

Rubric 1
Tiéu chi A B Mire dinh glz D F Trong
damhgia | g510) | (7.0-84) (5.5-6.9) 4054) | (039 |
Mt d6 tham Tham dg_tﬁ Tham dt_r_ Tham du_ Tham dL_r_ Tham
) cde budi 95% budi | 90%-dudi 85%-dudi 80%-dusi du 500
g1a cac BUOL | poc trér18n | 95% budi 90% budi hoc | 85% budi | <80% 0
di thuc té 2+
hoc hoc buoi hoc
Tham dy tir | Tham du Tham du Tham du Tham
Muc do tham | 95% hoat | 90%-dudi 85%-dudi 80%-dudi du
gia cac hoat dong tro 95% hoat 90% hoat 85% hoat <80% 50%
dong thuc té | 1én dong dong dong hoat
dong
Rubric 2
;;,:il:l (g:; Mikc danh gia Tg%ng
A B C D F
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
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Hinh Xac dinh Xac dinh Xac dinh Xac dinh | Xac dinh 40%
thanh v | van dé van dé van dé co ban van | van dé
twong Ve | nghiénctru | nghién cru | nghién ctru | dé nghién | nghién cau
dé an trén 90% | 80- dudi | 75%-dudi cau trén | dudi 70%
yéu cau 90% yéu |80%  yBu|70%  Yyéu | yéu cau.
cau cau cau.
- Lap luan, |- Lap luan, | - Lap luan, | - Lap luén, |- Lap luan, 20%
phan  tich | phan tich | phan tich | phéan tich ¢ | phéan tich ¢
t6t. t6t. kha tot. miic  co |mic  co
Thiét ké|- Thiét ké |- Thiét ké |- Thiét ké | ban. ban.
d6 an cAu tric d6 | chu tric d6 | cAu trac dd |- Thiét ké |- Thiét ké
an trén 90% | an 80- [4n  75%- | cau tric @6 | cAu triic do
yéu cau dusi 90% |duéi 80% |an  trén |an  dudi
- P& xudt |yéucau yéu cau 70% yéu | 70% yéu
giai  phap |- D& xuit|- D& xuat | cau. cau.
trién khai do | giai  phép | giai phap |- Dé xuat |- Chua dé
an tot. trién  khai | trién khai | giai phap | xudt duoc
dd an tot. d6 an tbt. trién khai | giai phap
d6antot. | trien khai
dd an.
Trién - Trién khai |- Trién | - Trién | - Trién | - Trién 20%
khai d6|d6 4n bam | khai d6 an | khai d6 4n | khai d6 4an | khai d6 an
an sit van d¢é |bam  sat |dap ung | dap Gmg co | tir dudi
nghién ciu, | van dé | kha tot van | ban van d& | 50%
theo diing ké | nghién ctru | @& nghién | nghién ctu
hoach trén | dudi 90- |ctru dudi | dudi 60 —
90% yéu cau | trén 70% | 70%-trén trén  50%
yéu cau 60% Yyéu | yéuciu
cau
Hinh thic | Trinh bay Trinhbdy | Trinhbay | Motso16i | Trinh bay | 20%
bao cao khoa hoc, c6 mot ¢ nhiéu chinh ta, sai quy
bd cuchop | vaildi 16i chinh bd cuc cach
ly chinh ta, ta, bd cuc khéng
bd cuc dat yéu hop ly
kha tbt cau
Rubric 3
;I:,:illjl ;T; Muc danh gia Trong s6
A B C D F
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Tham gia | -Thu thagpva | -Thu thap |- Co dua ra | - Chi tham 50%
seminar | dua ra nhiéu |théng tin |lap  luan | giavao - Khéng
tai co ban vé | nhung tranh luan | tham gia
liéu lien | cha dé khong 18 | chadékhi | tranh luan
quan  dén |- Tham gia | rang. giang vién
chu dé |tranh luan yéu cau
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seminar

nhirng phan
tich, 1ap luan

Pua ra

tich cuc.

rd rang, lién
quan dén chu
dé
Tra  loi | Traloi chinh | Tra loi | - Tra loi |- Tra 101 | Khong tra 50%
cAu  héi | xac cac cAu | dwoc 2/3 sb | duge Y s6 |duge dudi | 150 dugce
phan bién | hoi cau hoi cau hoi 1/2 cau | cac cau hoi
hoi
5.2.3. B tiéu chi danh gia diém cudi ky
Rubric 4
Titu chi dinh Mirc danh gia T
1eu Cg I; an A B C D = l‘s%ng
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Noi dung d6  [Noi dung tong [NoOi dung tong [N6i dung Noi dung tong [Noi dung 40%
an thé cia d0 4n  [thé cia dd 4n  [tong thé cia [thé ctia d0 4n  ftong thé cia
Bao céo thuyét dudi goc d6  dudi goc dd  |d0 an dudi  |dudi goc do @6 an dudi
minh ban Wordkhoa hoc khoa hoc g6c do khoa [khoa hoc goc do khoa
chuyén nganh [chuyén nganh |hoc chuyén [chuyén nganh fhoc chuyén
tot. kha t6t. nganh & muc [ muc co ban nganh chua
tam duoc dat yéu cau
Hinh thirc bao [Trinh bay khoa Trinh bay ¢c6  [Trinh bay c6 [Mét s6 i Trinh bay sai 20%
c4o hoc, b cuc  mot vai 13i nhiéu 16i chinhta, b6  |quy céch
hop 1y chinh t4, b cu [chinh ta, b6 |cuc khong hop
kha t6t cudatyéu |ly
cﬁu
- Slide thiét |- Slide thiét - Slide thiét (Coslidehd  [Co slide hd  [20%
Trinh bay dd ké t6t. ké tot. ké kha tot.  ftro thuyét trg thuyét
an -Trinhbay r6 |-Trinhbay rd Trinhbay [trinh trinh
rang, cubn rang, troi day dundéi |- Trinhbay  [Trinh bay
hat. chay. dung. chua diy da  [chua dat yéu
ndi dung. cau co ban
Tra 10i chinh  [Tra10i2/3 s6 [Traloi % Tra 101 chua [Khong tra 161
Tra loi cAu héixac cdc cdu  |cau hoi cau hoi chinh x&c cac [cau hoi 20%

han bi¢n

hoi

cau hoi

6. Tai liéu hoc tap

6.1.Giao trinh:

[1]JNguyén Tuan Anh(cha bién), Gido trinh Chinh sach xa hoi, NXB DPai hoc Qudc gia Ha

N©6i,2021.

[2] Nguyén Hai Hitu (Cha bién), Giao trinh Nhap mon an sinh x& hoi, NXB Lao dong - Xa hoi,

2012.
6.2.Tai ligu tha

m khdo:

[3] Nguyén Vian Binh, Giéo trinh An sinh xa hgi, NXB Dai hoc kinh té quéc dan, 2008.
[4] Nguyén Vin Chiéu, Chinh séch An sinh x& hgi va vai trd cia nha mieéc trong viéc thyec hién
chinh séach an sinh xa hgi ¢ Viét Nam, NXB Chinh tri qudc gia, 2014.
[5] Béo cdao, van ban cua dia phuong
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7. Ké hoach day hoc

Pia X - -
Tudn Noi du_rlg cong diém Hoat d(_‘)n_g cuaa sinh Péleltl gl;? ?;? d?iilh
viéc thuc vién 2\ C
’ hién dugc phan gia
1(4) | Thuc té téng|-Cosd |- Dén co sé thuc té va | - Hiéu dugc
quan vé co s6 | thucté |tim hiéu chic nang | lich st hinh
thuc té nhiém vu cia co sé | thanh va CLO41 | Al1l
- Lich si hinh thuc té phét trién Al.2
thanh va phat - Lap group zalo cua | cta co s&
trién cua co s ting nhom/hoic ng | thuc té
thuc té dung CNTT dé tao
- Thuan lgi va group khé&c cua nhém
kho khan cua co va két ndi vai GV.
s6 thuc té
- Thanh tich va
ton tai, han ché
cua co sé thuc té
2(4) |Thuc té hé|-Coso |- Gap g& lanh dao, | - Thiét lap
théng té chic |thycté | nhan vién co so thuc | mdi quan
b may, co sé té dé thu thap théng | hé véi can
vat chat caa co tin. bo co s6, CLO1.2 | A1l
sé thyec té - Tim Kkiém cac vin kiémhuan | CLO4.1 | Al1.2
- Hé théng to ban, béo c4o ¢ lién vién va co A2.1
chuc, bo may quan dén noi dung cac bao cao
- Poi ngil can bd, thuc té. lién quan
cong chuc, vién - Tu hoc: thu thap dén noi
chuc thém thong tinvé co | dung thuc
- Co s& vat chat, so thuc té qua internet | té
trang thiét bi
phuc vu hoat
dong
3(4) | Thuc té vé déi | - Coso | Thu thap théng tin vé | - Thu thap All
twong can thiép, | thucté | cac nhom dbi tugng | céc thong Al.2
tro giup 6 co so tro giup, tin lién CLO2.2 A2.1
thuc té - Tu hoc: thu thap quan dén CLO3.2
- Mot vai nét vé thém thong tin vé ddi | van dé CLO4.1
ddi  tuwong tro tuong qua cac nghién | nghién cuu,
giup ctu di trudc tu do xac
dinh vén dé
nghién cuau
cta d6 an
4 |- Hoan canh, | -Cosé |- Lénkéhoach thuc Sinhvién | CLO1.2 | All
(4) | mac sbng, tinh|thucté | hién dd an vatrién lap ké CLO2.1 | Al2
trang sac khoe khai c&c hoat dong dd | hoachthuc | CLO4.2 A2.1

cia nhom dbi
tuong

+ Thuc trang
hoan canh, muc
séng, tinh trang
suc khoe

an

hién d6 &n

92




5 |Semina vé cac|Léop Thao luan nhém Xaydung | CLO2.1 | Al3
(4) | két qua thuc té: | hoc/Co | Trinh bay van dé va bao vé CLO2.2
dé tai va ké|sothuc | nghién ciu va ké dé cuong CLO3.2
hoach do an cua | té hoach d6 &n Véi giang CLO4.1
ca nhan, kho vién huong | CLOA4.2
khan va thuan lgi dan CLOA4.3
trién khai d6 an
6 - Hoan canh, | -Cosé | Trién khai cac hoat Sinhvién | CLO1.2 All
(4) | mac sbng, tinh |thucté | dong dd &n thyc hien | CLO2.1 | Al1.2
trang sac khoe dd an CLO22 | A21
cia nhém  doi CLO3.2
tuong (tiép) CLO4.3
+ Nguyén nhéan CLO4 4
din dén hoan
canh kho khan va
tinh trang suc
khoe kém
7 - Céc chinh sach, | - Co'sé | Trién khai cac hoat Sinhvién | CLO4.1 All
(4) | dich vu va nguon | thucté | dong do an thuc hiéen | CLO4.2 | Al.2
luc tro gilp dd &n CLO43 | A21
+ Cé&c chinh sach CLO4 4
tro gidp xa hoi
8 Semina Vvé céc |- Cosd | Trién khai cac hoat Sinh vién Al1l
(4) | két qua thuc té: |thucté | dong dd &n thuc hién | CLO2.2 | Al.2
Céac chinh sach, do an CLO3.2 | A21
dich vu va nguén
luc tro gilp
(tiép)
+ Céc dich vu trg
giup xa hoi
9 - Céc chinh sach, | - Cosd | Trién khai cac hoat Sinhvién | CLO4.2 | A.l1l
(4) | dich vu va ngudn | thucté | dong dd &n thuc hien | CLO4.3 | Al.2
lyc tro  gidp dd an CLO44 | A21
(tiép)
+ Cac nguon luc
tro gidp
10 | - Céc chinh sach, | - Cos¢ | Trién khai cac hoat Sinhviéen | CLO4.2 | A.l1l
(4) | dich vu va ngudn | thucté | dong dd &n thuc hien | CLO4.3 | Al.2
lyc trog  gidp dd an CLO44 | A21
(tiép)
+ Nhan xét,
danh gia vé cac
chinh sach, dich
vu va nguédn luc
tro gidp
11 | Tong két tai co|-Coso | Danhgia vakétthdc | Sinhvién | CLO3.2 | A1l
(4) | so thyc té thuc té | cac hoat dong tai co so | hoan thanh | CLO4.1 | Al.2
béo céo CLOA4.2 A2.1
CLO4.3
CLO4.4
12 | Két thic thuc té | ¢ truong | Chinh stra ban b4o cdo | Bao cao do | CLO2.2 | A.l.1l
(4) |ddén dd &n, xin gop y cua an ban CLO41 | A21
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Viét bao cdo do giang vién huéng dan | Word, PP | CLO4.2
an CLO4.3
CLO4.4
13 | Hoan thién do6 an | ¢ trudong | Chinh sira ban béo Baocaodo | CLO2.2 | A.l1l
(4) | X&y dung slice cao, xin gép y cua an ban CLO4.1 A2.1
trinh chiéu giang vién huéng dan | Word, PP | CLO4.2
CLO4.3
CLO4.4
14 Hoan thién bdo | ¢ truong | Hoan thanh ban bao B4o céo d6 | CLO2.2 All
(4) | cao @6 an, hoan cao chinh stra theo gop an ban CLO4.1 A2.1
thanh cac yéu y cua giang vién Word, PP | CLO4.2
cau vé san pham huéng dan CLO4.3
d6 an CLO4.4
15 Hoan thién béo | ¢ truong | Hoan thanh ban bao Biocaodo | CLO1.2 | A1l
(4) | cao @6 an, hoan c4o, nop giang vién an ban CLO2.1 | A21
thanh cac yéu huéng dan Word, PP | CLO2.2
cau vé san pham CLO3.2
6 an CLO4.1
CLO4.2
CLO4.3
CLO4.4
8. Ngay phé duyét:
9. Cap phé duyét:
KT. HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA

PHO HIEU TRUONG
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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Poc lap - Tw do - Hanh phtc
KHOA DL&CTXH

~_DPECUONG CHITIET
HQC PHAN CONG TAC XA HQI TRONG BENH VIEN

1. Théng tin tong quéat:

1.1. Théng tin vé gidng vién

Gidng vién 1: TS. Ong Thi Mai Thuwong

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NYV, Truong Pai hoc Vinh
bién thoai, Email: 0977005095; ongmaithuong@vinhuni.edu.vn

Cac hudng nghién ctiru chinh: X& hoi hoc, Cong tac xa hoi, chinh sach xa hoi
Gidng vién 2: ThS. Nguyén Thi Hoai An

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NYV, Truong Pai hoc Vinh
bién thoai, Email: 0868214777; annth@vinhuni.edu.vn

Cac hudng nghién ciu chinh: Céng tac xa hoi, Xa hoi hoc

1.2. Thong tin vé hoc phén:

- Tén hoc phan (tieng Viét): CONG TAC XA HOI TRONG BENH VIEN
(tieng Anh): Social work in hospital

- M4 s6 hoc phan: XH20055

- Thuoc CTDT nganh: Cong tac xa hoi

- Thugc khéi kién thirc/ky nang:

[JKién thirc co ban [ Hoc phan chuyén vé k¥ ning chung
[OKién thirc co sé nganh ] Kién thie khéc
W Kién thic nganh
- Thuoc loai hoc phan: W Bit buoc [0 Tu chon
- S tin chi: 03
+ S6 tiét ly thuyét: 20
+ Sb tiét thao luan/bai tap: 25
+ S4 tiét thuc hanh: 0

+ S tiét tu hoc:

- Diéu kién dang ky hoc: )
+ Hoc phan tién quyet: Ma s6 HP:
+ Hoc phan hoc trudc: Ma so HP:

- Yéu cau ctia hoc phan: Thuc hién theo Quy ché dao tao ciia Trudong Pai hoc Vinh. Cy thé:
+ Thoi gian t6i thiéu sinh vién phai c6 mit trén 16p: 80% tong thoi lwong cua hoc phan
+ Sinh vién phai nop day du bai tap, béo co, san pham du an hoc phan qua LMS (Muc 5.1).
+ Tham gia day du cac bai thao luan, thuc hanh

- B6 mdn phu trach hoc phan: Cong tac xa hoi
bién thoai: Email:

2. M6 ta hoc phan

Hoc phan Cong tac xa hgi trong bénh vién 1a hoc phan bat budc trong khéi kién thirc khoa hoc
gido duc ctia Chuong trinh ddo tao cir nhan Cong tac xa hoi. Hoc phan gitip ngudi hoc ¢6 nén
tang co so vé cong tac xa hodi trong linh vuc bénh vién. Hoc phﬁn cling 1a co so dé hoc céc hoc
phan khac nhu thyc hanh ¢4 nhan va nhom, tham vén trong cong tac xa hoi...Nguoi hoc dugce
trai nghiém trong khong gian nghe nghiép, tiép can nhing kién thirc dau tién vé cac van dé trong
linh vyc bénh vién, y t&; c6 ké hoach va phuong phap hoc tip hiéu qua dé trd nén tu va lam cha
qua trinh hoc tap cua ban than.

3. Muc tiéu hec phan

Hoc phan Céng tac xa hgi trong bénh vién duoc thiét ké nham cung cip cho sinh vién nhiing
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kién thtrc co ban vé cong tac xa hoi trong bénh vién; mot s6 phuong phap can thiép cua cdng tac
x& hoi trong bénh vién; mot sé ky ning cua ngudi lam cdng tac xa hoi trong bénh vién va quy
trinh thuc hanh cong tac xa hoi trong bénh vién.
Chuin dau ra hoc phan, phwong phép day hoc, phwong phép danh gia

4.1. Anh xa chudn ddu ra hec phan véi chudn diu ra chuong trinh dao 1o

Anh xa véi chuin dau ra chwong trinh dao tao
CDR hoc phin PLO1.2 PLO2.1 PLO3.1 PLO3.2 PLO4.1
1.2.3 2.1.1 3.13 3.2.1 4.1.1
CLO1.1 1,0
CLO 2.1 1,0
CLO3.1 1,0
CLO3.2 1,0
CLO4.1 1,0
4.2. Néi dung chudn dau ra, phwong phdp day hoc, phwong phdp ddnh gid hoc phan
TDNL
CDR hoc A rn X
phan (i]}(:? M6 ti CBR hoc phan Phwong phap day hoc | Phwong phap danh gia
(CLO) P
phan
Trinh bay cac kién thic | - Phuong phap thuyét | - Quan sat, hé so hoc tap.
chung vé cong tac xa hoi | trinh (Bai giang dién |-Trac nghiém khach quan
trong bénh vién tr)
CLOL1 K3 Hoat dong nhém tai
16p hoc
Thé hién thai do6 chuyén - Quan sat, ho so hoc tap.

CLO21 A2 nghiép trong qua trinh lam| - Thao luan nhém -Trac nghiém khach quan
VIEC

CLO3.1 Lam viéc nhém hiéu _qué - Quan sé@, ho so hoc tdp.

' S2 [trong hoat dong nghé nghiép | - Thao luan nhom -Trac nghiém khach quan

Thuc hién thuyét trinh logic, | - Phuong phap thuyét |- Quan sat, ho so hoc tap.

CLO3.2 | S2 |thuyét phuc trinh (Bai giang dién |-Trac nghiém khach quan
tur

Nam bat mot so phuong phap | - Phuong phap thuyét |- Quan sat, ho so hoc tdp.

can thiép cua cong tac xa hoi | trinh (Bai giang dién |-Trac nghiém khach quan
trong bénh vién; mot s ky | to)

CLO4.1 | C3 |nang cua nguoi lam cdng tac |- Thao luan nhém - Quan sat, ho so hoc tdp.
xa hoi trong bénh vién va quy -Trac nghiém khach quan
trinh thuc hanh cbng tac xa
hoi trong bénh vién.

5. Panh gia hoc tap va cac bg tiéu chi danh gia
5.1. DPanh gia hoc tap

Ty 1€ %
Bai danh Hinh thirc danh gia, Coéng cu CDR hoc trong
gia minh chirng, lwu ho so danh gia phan danh gia
hoc phan
Al. Panh gia thwong xuyén 50%
Al.l Sy chuyén can, thai do hoc tap Rubric 1 CLO 2.1 50%
0,
CLO31 | 50% | 10%
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Al.2 Bai tap ca nhan: Rubric 2 CLO11 50%
- Nap bai qua Elearning; GV danh gia CLO 2.1 50% 10%
va luu hd so
Al3 Bai tap nhom lan 1: CLO11 50% 10%
- Nap bai qua Elearning; GV danh gia CLO 2.1 50%
va luu ho so Rubric 3 CLO 31 50%
CLO3.2 50%
Al4 Bai tap nhom lan 2 Rubric 4 CLO21 50% 10%
;al\iill)l Eglsgua Elearning; GV danh gia CLO31 50%
CLO3.2 50%
CLO4.1 50%
A15, - Bai thi trac nghiém; TT Pam bao chat | Dap an CLO1.1 10% 10%
lwong té chire thi va luu hd so.
A2. Panh gia cudi ky 50%
A2.1 - Bai thi tw luan; TT Dam bao chat | Ngan hang | CLO 1.1
luong to chirc thi va luu hd so. dé thi CLO4.1

Cong thire tinh diém tong két: A1.1x 0.1+A1.2 x 0.1+ A1.3 x 0,05 + Al.4 x 0,05 +A1.5 x 0,2+A2.1 x

0,5

5.2. Cac bg tiéu chi danh gida
Rubric 1: Danh gia bai Al.1

= . Mirc danh gia
oy ‘;T; A B C D FO39) | %Y
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4)
Tham du tir 95% | Tham du Tham du Tham du Tham du
Mirc d6 tham | budi hoc tro 1én 90%-dudi 85%-dudi 80%-dudi <80% 50%
du theo TKB 95% buoi 90% buoi hoc | 85% buoi buoi hoc
hoc hoc
Nhiét tinh phat | Phat biéu, tra | Phat biéu, tra | Phat biéu, | Khdng
Muc do tham | biéu, tra loi tur lo1 tir 7-9 cau | loi tir 4-6 cdu | tra loi tu 1-3 | tham gia
gia cac hoat 10-12 céu hoi hoi hoi cau hoi thao luan, | 50%
dong hoc tap tra 1oi,
dong gop
Rubric 2: Danh gia bai A1.2
Tiéu chi Mirc danh gia Trong
danh gia A B C D F s0
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Hinh thiac,| Khongcd | COmotvaildi| Co mot so 16i Nhiéu16i | Trinh bay sai | 50%
bd cuc 16i chinh chinh ta, b6 cuc| chinh ta, bd cuc | chinh ta; bd quy cach
ta; bd cuc kha hop 1y khong hop ly cuc khong
hop 1y hop 1y
Noi dung |Pap tng 85%| Dap ung 70% | Dap tmg 60% dén |Pap ung 50% | Pap ung dudi | 50%
yéu cau tr | dén dudi 85% | dudi 70% yéu cau| dén dudi 50% yéu cu
Ién yéu cau 60%% yéu
cau
Rubric 3: Danh gia bai A1.3
Tiéu Mibc danh gia Trong
chi A B C D F s0
danh (8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
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gia
Hinh B cuc B cuctot.  [Bo cuc kha tot. B6 cuc & Trinh bay 25%
thirc bao logic, rd mirc co ban  [thiéu logic.
cao rang.
K¥ nang Noi 10, ty NOGi ro rang, | N6 kha rd rang, Noi nho, tra [No6i nho, khong[25%
trinh bay va| tin, thuyét | thuyét phuc, | nhung chua tutin, | 1oi dung tra 101 dugc cau
tra 101 cau | phuc, trd 101| trd 101 dang | Tra 101 ding trén 1/2 s6  |hoi
hoi dung titca | trén2/3s6 | trén 1/2 sb cau hoi cau hoi
cac cau hoi | cau hoi
No6i dung [Pap tng bép ting Dap ung >70% yéu | Dap tng Dép ting < 40%
bdo cdo  [80%- 70%- cau >50% yéu 50% yéu ciu
100% yéu 80% yéu cau cau
cﬁu
Tham 100% thanh | ~ 80% | ~ 60% thanh vién | < 50% [<40% thanh [10%
gia thyc viéntham | thanh  vién | tham gia thyc hién thanh vién wvién tham gia
hién gia thuc tham gia tham  gia (thuc hién
hién thue hién thuc hién
Rubric 4: Danh gid bai A1.4
] CHAT LUQNG
TIEU TY £ . Trun
CPR chi LB | TOL(O- | Kha(7- | it (g_ véu(<s) | PIEM
9) 8.5) 6.5)
Noi dung | Noi dung | Noi dung | NI dung
dung, 10 | ding, dung, khong
Noi dung rang va | trinh bay | trinh bay | dung, trinh
CLO11 N A , 4 i I o
CLO 4.1 bai 'Erlnh 50 day ) da c%ura 1o cpua 15 b:’:ly\khong 5
bay quy trinh | rang hoac | rang va | r0 rang va
khong chua diy | khong day
day du du du
Cau tra| Céu tra | Cau tra | Cau tra loi
Tra I5i loi  hop | 160 hop|loi  hop | thiéu hop
ra loi . . . , 2
cau hoi Iy trao Iy trao Iy tra}o Iy, trao doi
VA 1130 df)l tu tln\, dO_I,tI_I t|n~, doi thl_eu tu_, t|n~,
2 15 ro rang va | thieu r0 | ty tin, | thieu rd 1.5
dol trong . \ < -4 ~ | s <
ohan thao suc tich. rang ho;_}c thleu ro | rang ho'g}c
lUAn. t[neu slc | rang hOe}C t[neu suc
CLO 2.1 ‘ tich. thieu sdc | tich. trong
tich. gio hoc.
Muc do Dattrén 9 | Pat trén 7 | Dat dudi | Pat  dudi
tham gia diém tich | diém tich | 6 diiém |5  diiém
cua Cac 15 cuc do|cuc do |tich cuc |tich cucdo 15
thanh nhom nhom do nhom | nhém danh '
vién trong danh gia | danh gia | danh gia | gia.
nhom
Trinh bay | Trinh bay | Trinh bay | Trinh bay
trdi chay, | tr6i chay, | tréi chay, | khdng troi
banh gia to ro, tu|to ro, | khdng to | chay,
CLO3.1 | kynang 20 tin  va|thiéu ty|rd hoic | khdong to 2.0
trinh bay twong tac | tin  hoac | thiéu tu|rd  hoic
V6i nguoi | thiéu tin  hoac | thiéu tu tin
nghe. tuong tac | thiéu hoic thiéu
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V&1 nguol | tuong tac | tuong tac
nghe. véi nguoi | Vo nguoi
nghe. nghe.

6. Tai liéu hoc tap
6.1. Giao trinh:

[1] Pham Huy Diing, Pham Huy Tuan Kiét, 2016, Gido trinh cong tac x& héi trong y té, NXB
Dai hoc Quéc gia Ha Noi
[2] Pham Tién Nam, Ly Thi Hao, Bui Thi Thu Ha (Pdng cha bién), 2019, Tai liéu cong tac xa

hgi trong bénh vién, NXB LBbXH

6.2. Tai ligu tham khdo:
[3] Nguyen Thu Ha, Nguyeén Trung Hai, 2021, Hoat dong cong tac xa hgi trong bénh vign, NXB

KHXH

[4] Sarah Gehlert, Teri Browne,2012, Handbook of health Social work. NY: Wiley

7. Ké hoach day hec

Tuan, so tiét Néi dung Hinh thirc to chitc | Yéu cau SV chuanbi | CPR Bai
day hoc hoc danh
phan gia
CHUONG 1: KHAI QUAT CHUNG VE CONG TAC XA HQI TRONG BENH VIEN
1 1.1. Mot s6 khai|O Isp - Chuan bi hoc liéu Gido|CLO1.1 |Al.1
(3 tiét) niém - Thuyét trinh trinh cng tac x& hoi trong |CLO2.1 |Al.5
1.2. Muyc dich va|- Phuong phap hoi - [bénh vién CLO3.1 |A2.1
chtrc nang cua cong|dap
tdc x@ hoi trong|- Phuong phap lam
bénh vién lam viéc nhom
O nha - Bai tap ca nhan: Tim
- Phuong phép ty | hiéu chic ning cua cong
hoc tac xa hoi trong bénh vién
2 1.3.  Nguyén tic|O lép - Hoan thanh nghe bai|CLO1.1 |Al.1
(3 tiét) hoat dong va yéu|- Thuyét trinh (bai |giang dién tu, bai tap trac|CLO2.1 |Al.5
cau cia nguoi lam|giang dién tir truge [nghiém modul kién thuc|CLO3.1 |A2.1
cbng tac xa hoi|khilén lop) trén hé thong Elearning
trong bénh vién - Phuong phap lam |trude khi 1€n 16p
1.4 Mot s hoat|viéc nhém
dong trong tam cua|O nha - SV cang ¢6 ly thuyét qua
cong tac xa hoi|- Tu hoc van dép, thao luan véi
trong bénh vién - Phuong phap lam |gido vién van dé ly thuyét.
viéc nhom
3 1.5 Céc chinh séach, |G lép - Hoan thanh nghe bai|CLO1.1 |Al.l
(3 tiét) |phap luat lién quan|- Thuyét trinh (bai |giang dién tir, bai tap tric|CLO2.1 |Al1.3
dén hoat dong cong|giang dién tur truéc |nghiém modul kién thic|CLO3.1 |Al5
tac xa hoi bénh vién |khi 1én 16p) trén hé théng Elearning A21

Bai tap ca nhan

- Phuong phap lam
viéc nhém

truac khi [én lop .
- Thug hién thuyét trinh ve
chu dé nay.

O nha

- Tu hoc

- Phuong phap lam
viéc nhom

- Boc giao trinh cong tac
xa hoi trong bénh vién noi
dung 1.5

CHUONG 2: MOT SO PHUONG PHAP CAN THIEP CUA
CONG TAC XA HOQI TRONG BENH VIEN
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4 2.1 Phuong phap|O lop - Hoan thanh nghe bai|CLO1.1 |Al.l
(3 tiét) quan 1y truong|- Phwong phap|giang dién tir, bai tap tric|CLO2.1 |A1.3
hop/quan Iy ca|thuyét trinh  (bai|nghiém modul kién thuc|CLO3.1 |Al.5
trong bénh vién giang dién tir trudc|trén hé théng Elearning A2.1
2.2 Phuong phap [khi Ién 16p) trudc khi 1én I6p
cong téc xa hoi|- Phuong phap thao |- Thuc hién thuyét trinh vé
nhom trong bénh|luan nhém chu d& nay.
vién - Phuong phap Hoi|- SV cung cé ly thuyét qua
dap van dap, thao luan véi
gido vién van dé Iy thuyét.
O nha - Boc gido trinh cong tac
- Tu hoc xa hoi trong bénh vién
- Lam viéc nhdm |- Chuan bj bai thao luan
nhom lan 1
5 2.3 Phuong phap|O I6p - Hoan thanh nghe bai|CLO1.2 |Al.l
(3 tiét) truyén thdng Vvé|- Phuong phap|giang dién tir, bai tap tric|CLO2.1 |Al.2
cong tac x& hoi|thuyét trinh (bai|{nghiém modul kién thic|CLO3.1 |A2.1
trong bénh vién giang dién tir trudc|trén hé théng Elearning|CLO4.1
2.4 Phuong phap |khilén lop) trudc khi 1én 16p
tham van tam ly|- Phuong phap Hoi|- Thuc hién thuyét trinh vé
trong bénh vién dap cha dé nay.
Thao luan nhém|Phuong phap lam |- SV cang cd ly thuyét qua
lan 1 viéc nhém van dap, thao luan véi
gido vién van dé Iy thuyét.
O nha - Hoan thanh nghe bai
- Phuwong phap ty  |giang dién tir, bai tap tric
hoc nghiém trong bai giang
Elearning truéc khi 1én
l6p
CHUONG 3: MOT SO KY NANG CUA NGUOI LAM
CONG TAC XA HQI TRONG BENH VIEN
6 3.1 Ky nang giao | O I6p - Chuan bi tinh hudng vé|CLO1.2 |Al.1
(3 tiét) tiép - Phuong phap dé thuc hanh k¥ ning giao|CLO2.1 |A2.1
3.2 Kynanglang  |thuyét trinh (bai tiép va k¥ nang lang nghe |CLO3.1
nghe giang dién tir trudc |- SV cung cb ly thuyét qua|CLO4.1
khi 1&n 15p) van dap, thao luan voi
- Phuong phap Hoi | gi&o vién van dé ly thuyét.
dap
Phuong phap lam
viéc nhém
O nha - Poc gi4o trinh cong tac
- Tu hoc xa hoi trong bénh vién noi
- Phuong phap dung 3.1; 3.2.
nhém
7 3.3Kyning quan |O16p - Chuan bi tinh hudng vé|CLO1.1 |Al.1
(3 tiét) sét - Phuong phép dé thuyc hanh ky nang|CLO2.1 |Al.5
3.4 Ky nang phan thuyét trinh (bai quan sat va ky nang phan|CLO3.1 |A2.1

hoi

giang dién tur trudc

hoi
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khi 1&n 16p) - SV cung ¢ ly thuyét qua
- Phuong phap Hoi |van dap, thao luan véi
dap gi4o vién van dé ly thuyét.
Phuong phap lam
viéc nhém
O nha - Poc gi4o trinh cong tac
- Tu hoc xa hoi trong bénh vién noi
dung 3.1; 3.2.
8 3.5 Ky nang thau  |O lép - Hoan thanh nghe bai|CLO1.1 |Al.1
(3 tiét) cam - Thuyét trinh (bai | giang dién tir, bai tap tric|CLO2.1 |Al5
3.6 Ky nang 1ap ké |giang dién tir truéc |nghiém trong bai giang|CLO3.1 |A2.1
hoach khi 1&n l6p) Elearning trudc khi 1én
- Phuong phap lam | 16p
viéc nhém - SV cung ¢b ly thuyét qua
van dap, thao luan véi
gido vién van dé Iy thuyét.
O nha - Poc gi4o trinh cong tac
- Tu hoc xa hoi trong bénh vién noi
- Phuong phap lam |dung 3.5; 3.6
viéc nhom - Nghe bai giang dién tir
3.7 Ky ning quan|O lép Chuan bi cac cau hoi thao
9 ly khing hoang|- Phuong phap thao |luan nhom vé noi dung
(3 tiét) truyén théng luan nhém 3.7;3.8
3.8 Ky nang huy|- Phuong phap Hoi
dong va diéu phdi|dap
nguon luc O nha - Poc giéo trinh cong tac
- Tu hoc xa hoi trong bénh vién
- Lam viéc nhém
10 3.9Kyningxay |Ol6p - Hoan thanh nghe bai|CLO1.2
(3 tiét) dung mang ludi - Phuong phap giang dién tir va cac cau|CLO2.1 |Al.l
cong tac xa hoi thuyét trinh (bai hoi tric nghiém cua bai|CLO3.1 |A2.1
trong bénh vién giang dién tu trudc | giang truac khi 1én 16p CLO4.1
khi 1&n 16p) - Thuc hién thuyét trinh vé
- Phuong phép hoi | chu dé nay.
dap - SV cang ¢6 ly thuyét qua
- Phuong phéap lam | vén dép, thao luan véi
viéc nhém gi4o vién van dé ly thuyét.
O nha - Poc gi4o trinh
- Tu hoc - Lam bai tap ca nhan giao
vién ra vé nha
CHUONG 4: QUY TRINH THU'C HANH CONG TAC XA HQI BENH VIEN
11 4.1 Quy trinh hd trg|O lop - Hoan thanh nghe bai|CLO1.1
(3 tiét) nguoi bénh - Phuong phap giang dién tir va cac cau|CLO2.1 |Al.1l
4.2 Quy trinh van|thuyét trinh (bai hoi tric nghiém cua bai|CLO3.1 |A2.1

dong, tiép nhan va
diéu phdi nguon lyc
Thao luan nhom
lan 2

giang dién tu trudc
khi 1én 16p)

giang truoc khi lénlop
- Thuc hién thuyét trinh vé

- Phuong phap hoi  |chii dé nay.

dap - SV cung ¢b ly thuyét qua
- Phuong phap lam |van dép, thao luan voi
viéc nhom gido vién van dé Iy thuyét.
O nha - Poc gio trinh cong tac

CLO4.1
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- Tu hoc xa hoi trong bénh vién
12 4.3 Quy trinh t5|O0 16p - Hoan thanh nghe bai|CLO1.1 |Al.1
(3 tiét) chac sy kién cho|- Phuong phap giang dién tir va cac cau|CLO2.1 |A2.1
ngudi bénh va nhan |thuyét trinh (bai hoi tric nghiém cua bai|CLO3.1
vién y té giang dién tir trudc | giang truéc khi lénlsp  |CLO4.1
44  Quy trinh|khi Ién I6p) - Thuyc hién thuyét trinh vé
truyén thong - Phuong phap hoi | chii dé nay.
dap - SV ciing ¢b ly thuyét qua
- Phuong phap lam | van dép, thao luan voi
viéc nhém gido vién van dé Iy thuyét.
O nha - Tim hiéu vé quy trinh t6
- Phuong phap tu | chac su Kién cho nguoi
hoc bénh va nhan vién y té
13 4.5 Quy trinh quan| - Phuong phap - Hoan thanh nghe bai|CLOl1.1 |Al.l
(3 tiét) 1y trudng hop/ca | thuyét trinh (bai giang dién tor va cac cau|CLO2.1 |A2.1
giang dién tir trudc |hoi tric nghiém caa bai|CLO3.1
khi 1én 16p) giang trudc khi 1én 16p CLO4.1
- Phwong phap lam |- Thuyc hién thuyét trinh vé
viéc nhom chu dé nay.
- SV ciing ¢b ly thuyét qua
van dép, thao luan véi
nhom vé van dé ly thuyét.
O nha - Tim hiéu vé quy trinh
- Phuong phap ty | quan ly ca/quan ly truong
hoc hop
14 4.6 Quy trinh lam|- Phuong phap lam |- Chuan bj bai tap thao CLO1.1 |Al11
(3 tiét) viéc nhom viéc nhom luan trude khi dén 16p CLO2.1 |Al.4
- Phuong phap CLO3.1 |A2.1
thuyét trinh (céc CLO4.1
nhom di chuan bi)
O nha - Tim hiéu quy trinh lam
- Tu hoc viéc nhom trong bénh vién
- Phuong phap
nhom
15 4.7 Quy trinh tham|- Phuong phéap - Thuc hién thuyét trinh,|CLO1.1 |Al.1
(3 tiét) van tam ly thuyét trinh (cac ~ |danh gia BT nhom vé chi|CLO2.1 |Al.4
nhom da chuan bi) | dé nay. CLO3.1 |A2.1
- Phuong phap thao |- SV cang ¢6 ly thuyét CLO4.1
luan nhém bang viéc dua ra cac cau
hoi thao luan nhém
O nha Thuc hién 6n tap toan bo
- Phuong phép tu | ndi dung hoc phan
hoc
8. Ngay phé duyét:
9. Cap phé duyét:
KT. HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA

PHO HIEU TRUONG
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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Poc 1ap — Tw do — Hanh phac
KHOA DL&CTXH

- DE CUONG CHITIET
HQC PHAN CONG TAC XA HQI VOI TRE EM

1. Théng tin tong quéat:

1.1. Théng tin vé gidng vién

Giang vién 1: ThS. Tran Thi Khanh Dung

bia chi lién hé: Khoa DL&CXTH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0967237108; dungttk@vinhuni.edu.vn

Cac hudng nghién ciu chinh: Cong tac xa hoi, X& hoi hoc

Giang vién 2: ThS. Phan Th; Thuy Ha

bia chi lién hé: Khoa DL&CXTH, Truong KHXH&NV, Truong Dai hoc Vinh
bién thoai, Email: 0914912918; haptt@vinhuni.edu.vn

Cac hudng nghién ciu chinh: Céng tac xa hoi, Xa hoi hoc

1.2. Thong tin vé hec phén:

- Tén mon hoc (ticng Viét): Cong tac x& hdi véi tré em
(tieng Anh): Social work with children

- M4 s6 hoc phan: SOW31026

- Thuoc CTDT nganh: Cong tac xa hoi

- Thuoc khdi kién thirc/ky nang:

[JKién thirc co ban [0 Hoc phan chuyén vé ki ning chung
[ Kién thic co sé nganh ] Kién thuc khac
M Kién thirc nganh
- Thudc loai hoc phan: [0 Bat buoc B Tuchon
- S6 tin chi:3

+ S tiét ly thuyét: 30

+ S tiét thao luan/bai tap: 15
+ S6 tiét thuc hanh: 0

+ S4 tiét tu hoc: 90

- biéu kién dang ky hoc: ’
+ Hoc phan tién quyet: Ma so HP:
+ Hoc phan hoc truéc: Ma so HP:

- Yéu cau caa hoc phan: Thyc hién theo Quy ché dao tao cia Trudng Pai hoc Vinh. Cuy thé:
+ Thoi gian t6i thiéu sinh vién phai c6 mat trén 16p: Sinh vién c6 mat téi thiéu 80% thoi gian
theo quy dinh
+ Sinh vién phai nop day di cAc san pham theo quy dinh.

Pon vi phu trach hoc phan: Khoa Du lich va Cong tac xa hoi
bién thoai: 0967237108 Email: dungttk@vinhuni.edu.vn

2. M6 ta hoc phan

Cong tac xa hoi véi tré em 1a hoc phan tu chon, thudc khéi kién thirc nganh trong chwong trinh
dao tao nganh Cong tac xa hoi. Hoc phan cung cap cho ngudi hoc hé thdng kién thirc trong linh
vuc cdng tac x& vai tré em. Thong qua mén hoc, nguoi hoc s& ¢6 nhiing hiéu biét, k¥ ning can
thiét trong qué trinh 1am viéc véi @i twong 1a tré em, nang cao hiéu qua cdng tac phong ngira,
cling nhu kip thoi phét hién, can thiép tro gidp cho tré em néi chung va nhitng ddi twong tré em
bi lam dung, tré em trong hoan canh dac biét néi riéng vuot qua dugc nhirng kho khan, hoa nhap
Vé6i gia dinh cong ddng va x4 hoi.

3. Muc tiéu hec phan

Hoc phan cong tac x& hoi véi tré em trang bi cho nguoi hoc nhitng kién thic vé ly thuyét co ban
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trong linh vuc céng tac xa hoi vaéi tré em. Rén luyén ky nang nhan dién va phan loai duoc cac
dbi tugng 12 tré em bi lam dung, tré em trong hoan canh dic biét, cung cip dich vu cdng tac xa
hoi cho tré em, trén co s& d6 sinh vién co6 thé van dung cac k¥ ning lam viéc véi tré dé giai quyét
mot s6 van dé xa hoi lién quan dén doi sdng cua tré em. Tich cuc chi dong trong tuyén truyén,
xay dung luat phap, cac chinh sach, chuong trinh dich vu gianh cho tre em c6 hoan canh déc biét
nham giup tre hoa nhap cong ddng va phét trién, hoan thién nhan cach. V6i hoat dong giang day,
hoc tap tiép can CDIO, ngudi hoc s& duoc rén luyén Ky ning giao tiép va lam viéc nhom hiéu
qua trong cac nhom da nganh ciing nhu thai d6 tich cyc, chu dong tu tim kiém tai liéu, nang cao
kha nang ty hoc, tu nghién cau.
4. Chuin dau ra hec phan, phwong phép day hoc, phwong phép danh gia
4.1. Anh xa chudn ddu ra hoc phan Véi chudn ddu ra chwong trinh dao tao

CPR hoc phan Anh xa véi chuin dau ra chwong trinh dao tao
PLO1.2 PLOL1.3 PLO2.1 PLO3.1 LPO3.2
1.2.2 1.3.1 2.1.2 3.1.3 3.2.1
CLO1.1 v
CLO1.2 v
CLO1.3 v
CLO2.1 v
CLO3.1 v
CLO3.2 v
4.2. Néi dung chudn dau ra, phwong phdp day hoc, phwong phdp ddnh gid hoc phan
CPR | TPNL Md ta CPR hoc phan Phuong phap day hoc Phwong phap
hoc CDbR danh gia
phan | hoc
(CLO) | phan
Trinh bay cac khéi niém va yéu | - Phuong phap thuyét trinh Tréc nghiem
CLO1.1| K2 |t6 co bantrong cong tac x& hoi |(Bai giang dién tu) PN
e h . S tu luan
Vol tré em - Hoat dong nhom tai 16p hoc
Nam bar duoc cac kién thic co
ban vé cong tAc x& hoi véi tré | - Phuong phép thuyét trinh Tréc nghiém
CLO1.2 | K3 |em. Hiéu vé tré em, tré em (Bai giang dién tu) tu 'Iué’n
trong hoan canh dac biét va tré | - Hoat dong nhdm tai I6p hoc S
em bi lam dung
iw dung dzﬁo’c cac l;llentthu’c Ve | Phurong phép thuyét trinh i nahiam
CLO13| K3 |<Ynang phuongphaptrong | py; visno dgien tir) ac nghiem,
viéc tro gilp, giai quyét van dé < . - tu luan
- Hoat dong nhom tai 16p hoc
cua tré
Thé hién pham chat dao dirc . .
CLO2.1| A3 |nghé nghiép trong thuc hanh  |Thao luan nhom TracAnghlem,
N A A e e, tu luan
nghé cong tac x& hoi vai tré em
cLO3L| 2 Ttlam gia;hoat dong trong hoat | . luan nhom TrécAnghiém,
dong nghe nghiép tu luan
Vén dung giao tiép truc tiép va | - Phuong phap thuyét trinh Tréc nghiem
CLO3.2 | S2 |gian tiép hi¢u qua voi tré em va |(Bai giang dién tu) A
T < . - tu luan
cac bén lién quan - Hoat dong nhom tai 16p hoc
5. Panh gia hoc tap va cac bg tiéu chi danh gia
5.1. Danh gia hoc tap
Ty 1€ Ty 1€
Bai N L . A Céngcu | CPR hoc | cho bai cho
danh gi Hinh thire danh gia va luu ho so danh gi phan danh hoc
gia phén
Al. Panh gia thwong xuyén 50%
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- Chuyén can, thai d6 hoc tap: Diém
Al.l danh trén LMS, GV danh gia va luu Rubric 1 10%
ho so
o A .. CLO11 | 40%
a2 |73 t"épvc":‘i;‘:ﬁ; oV e ?1‘1' qua Rubric2 | CLOL2 | 40% | 30%
’ CLO2.1 20%
CLO1.1 30%
- Thao luan nhém: SV nap bao cao . CLO1.2 30%
AL3 | ua LMS: GV danh gia VS uhdso | RUPMC3 oo [ 200 | 307
CLO3.1 20%
- Thi tric nghiém; Trung tim Pam CLO1.1 40%
Al.4 | bao chit lugng to chirc thi va luu hd Dap 4n CLO3.1 30% 30%
SO CLO3.2 30%
A2. Pinh gia cudi ki 50%
CLO1.1 30%
- Thi tu luan: Trung tAm Dam bao , CLO1.2 30%
A21 |k lwong t chito thi va u b so | PP Clors | 20 | 100%
CLO3.2 20%
Cong thire tinh diém tong két: Piém TKHP = (A1.1x 0,1+ A1.2x 0,3+ A1.3x 0,3 + Al.4 X
0,3)x0,5+A2.1x0,5

5.2. C&c b¢ tiéu chi danh gida
Rubric 1: Danh gia bai Al.1

Tiéu chi Mire danh gid Trong
. hy A B C D F £
danh gia 50 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Murc 3o thqm Tham duy tur Tham du Tham du 85% | Tham du Tham du
gia cac budi | 95% buoi 90% dén deén dusi 90% | 80% den dudi 80% 50
hoc trén 16p | hoc trd Ién duai 95% budi hoc duci 85% budi hoc
theo TKB budi hoc budi hoc
Nhiét tinh | Phét bieu, tra | Phétbiéu, tra | Phatbieu, | Khong
Muc d6 tham | phat biéu, | loitr7-9 cau | loitor4-6 cau | tra loi tir 1-3 | tham gia
gia cac hoat tra loi tur hoi hoi cau hoi thao luan, 50
dong hoc tap | 10-12 céu tra loi,
hoi dong gop
Rubric 2: Danh gida bai A1.2
Tiéu chi Mire dinh gid Trong
. hy A B C D F 'Y
danh gia so (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
. . . Dap tng bap ung
A .. | Daptng bap ung bap ng 55% o/ 4k = AN0
Noidungbai | georvay | 70%dén | dén69% yeu | 2070 den duci 40% | 4,
tap A er A A A 5 54% yéu yéu cau
cau tro 1én | 84% yéu cau cau cAu
Phéng, Phong, kich | Phong, ¢& chit | Phong, c& Nhiéu
Hinh thic kich ¢ chr | ¢& chir kha khong phu chirkhéng | phéng, c&
rinh bav bai | Phuhop; | phi hop; 16i | hop; 16i chinh | pht hop; 16i | chit; 16i 30
a y khong I3i | chinh1%- | 20%-49% | chinh 50%- | chinh ta tir
P chinh ta 19% 69% 70% tré
Ién
Rubric 3: Pdnh gid bai A1.3
| Tiéuchi | Mikc dénh gia | | Trong |
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danh gia A B C D F s6 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
. Dap ung . bép tng
Noi dung | Db Vey | 70%dén ey | 40%dén | Dép img dusi | ¢,
béo céo TR dudi 84% A A dudi 54% 40% yéu cau
cau tro 1én A A yéu cau A A
yéu cau yéu cau
Phong, Phong, kich | Phdng, c¢& chir | Phéng, ¢ | Nhiéu phong,
Hinh thic | kich ¢ chlr | ¢& chit kha khéng phu chir khéng c& chir; 16i
trinhbay | phuhop; | phuhop;16i | hop; 16i chinh | phu hop; chinh ta tur 20
béo céo khong 16i chinh 1%- 20%-49% 16i chinh 70% tro 1én
chinh ta 19% 50%-69%
NOi to ro, Noi kha rd, Noi kha rd, Noi khéng | NGi khéng ro,
tu tin, kha tu tin, | khongtutin, | rd, khdty | thiéu tuy tin,
Thuyét thuyét kha thuyét | it thuyét phuc, tin, it khong thuyé_t
trinh bao phuc, tra | phuc, traloi | traloi dﬁng thuyet phuc, tra I<‘_y| 20
C40 |61 ding tat | dang 80%- 60%-79% cau phuc, tra ding dudi
cacaccau | 99% cau hoi hoi 161 ding 40% cau hoi
hoi 40%-59%
cau hoi
100% Tu 80%-99% | Tu 60%-79% | Tu 40%- Dudi 40%-
Tham gia | thanh vién thanh vién thanh vién 59% thanh thanh vién 10
thao luan tham gia tham gia tham gia vién tham tham gia
gia

6. Tai liéu hoc tap
6.1. Giao trinh:

[1]. Poan Thi Thanh Huyén (chua bién), Gido trinh Cong tac xa hgi véi tré em cd hoan cdnh ddc
biét, Hoc vién phu nir Viét Nam, NXB dai hoc qudc gia Ha Noi (2021)
6.2. Tai ligu tham khdo:
[2]. Tran Thi Khanh Dung, Tdp bai gidng cong tac x& hgi véi tré em, (tai liéu luu hanh ndi bo),
bai hoc Vinh (2021)
[3]. Nguyén Lé Trang va Nguyén Thi Thanh Huong, Gido trinh cong tac xa héi véi gia dinh va
tré em, Dai hoc Lao dong xa hoi, 2011.
[4]. UNICEP VIET NAM, "Qudn 1y truong hop bdo vé tré em", 2012.
[5]. UNICEP VIET NAM, "Tai liéu tdp hudn tham vén cho tré em bj lam dung", 2012.
7. Ké hoach day hoc

em va cong tac xa hoi bao
Ve tré em

- Huéng dan va
thanh  1ap  cac
nhém hoc tap cua
SV.

- Hoat dong nhém
tai 16p.

group cua tung
nhom/hoac wng
dung CNTT dé
tao group khéac
cua nhom va két
ndi véi GV.
-Doc tai liéu sb
[1], [2], va [3]

- Tw hoc: Céc
khai niém lién

Tuan, N@i dung Hinh thikc to chirc| Yéu cau SV | CPR hoc |Bai danh
s tiét day hoc chuan bi phan gia
1 |Chwongl1:Téngquanvé |- Gisi thiéu dé|- Chuan bi cac|CLO1.1, |Al.1
(3 tiét) |cOng tAc x& hdi véi tré em  |cuong chi tiét hoclhoc liéu lien|CLO1.2, |A1.2
1.1.  Khai niém phan. quan phuc vu|CLO1.3 |Al.3
1.1.1. Hiéu vé tré em - Thuyét trinh két|cho mén hoc. A2.1
1.1.2. Cong tac xa hoi vai tré |hop su dung Slide. |- Lap email
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quan Vé tré em

2 1.2,  Muc dich, vai tro va | - Phuong phéap |- Nghe giangva [CLO1.1, |Al.1l
(3tiét) cac nguyén tic trong thuyét trinh traloicaccau |CLO1.2, |Al.2
cobng tac xa hoi véi tré em | (Bai giang dién tir) | hoi. CLO13 |Al3
1.2.1. Muc dich cua cong tac | - Hoat dong nhom |-Doc tai lidu sb A2.1
xa hoi véi tré em tai 16p hoc [1], [2], va [3]
1.2.2. Vai tro cua nhan vién |- Dat motsd cau |- Tham gia lam
x& hoi khi 1am viéc vai tré |hoi nhanh dé khoi | viéc nhom
em goi van dé cho SV. |- Tw hec: Cac
Hoat dong nhom: Ra bai tap cho vai tro cua nhéan
Céc nhom thdo lugn vé vai trd |nhém, huéng dan | vién cong tac xa
cua nhan vién cbng tac xa hgi|lam viéc nhém hoi
Vai tré em
3 1.2. Muc dich, vai trd va cac|- Dat mot s6 cau|- Nghe giangva [CLO1.1, [Al.1l
(3tiét) [nguyén tic trong cdng tac|hoi nhanh dé 6n lai|tra loi cac cau  |CLO1.2, |Al1.2
xa hoi véi tré em (tt) noi dung budi hoc|hoi. CLO1.3 |AL3
1.2.3. C4c nguyén tic hanh | trudc. -Doc tai lieu s6[CLO2.1 |A2.1
dong trong cong tac xa hoi |- Thuyét trinh két|[1], [2], va[3] |CLO3.1,
Vi tré em hop st dung Slide. |- Tham gia lam |CLO3.2
Hoat dong nhom: -Patmotsé cau  |viéc nhom
Phan tich cac nguyén tdc|hoi nhanh dé khoi
hanh dong trong cbng tac xa|goi tu duy cho SV.
hoi vai tré em Ra bai tap, huong
dan 1am viéc nhom
4 |1.3.Céac ly thuyét van dung |- Pat mot s6 cau|-Nghe giangva |CLO1.1, [Al.1l
(3Tiét) |trong cong tac x& hi véi tré [hoi nhanh dé on lai|tra loi cac cdu  |CLO1.2, |Al.2
em noi dung budi hoc|hoi. CLO1.3 |Al3
1.3.1. Thuyét nhu cau theo |trudc. -Doc tai liéu sé A2.1
quan diém coa Maslow |- Thuyét trinh két|[1], [2], va [3]
1.3.2. Thuyét vé céc giai hop su dung Slide. |- Tham gia lam
doan phat trién caa -Patmotsd cau  |viéc nhom
E.Erikson hoi nhanh dé khoi |- Te hoc:
1.3.3. Thuyét gin bo cua goi tu duy cho SV. | Thuyét vé cac
J.BOWBLY Ra bai tap, huéng | Thuyét nang
1.3.4. Thuyét ning dong tam |dan lam viéc nhém | déng tam
ly/phéan tam ctia ly/phéan tdm cua
Sigmund Freud Sigmund Freud
Hoat dong nhom:
Vdn dung céc thuyét khi phan
tich nhu cau cua tré va cac
giai dogn phét trién cua tré
5 |Thao luan nhom: - Thuyét trinh, 6n |- Tham gia lam [CLO2.1 [Al.1
(3Tiét) Vdn dung cac ly thuyét|tap viéc nhém CLO3.1, |Al.2
trong cong tac x& hgi vdi tré|- Ra bai tip, néu |- Doc tai liéu sé |CLO3.2 |Al.3
em, phan tich vé nhu cau cua|vén dé, dinh huong |[1], [2], va [3]. A2.1

tré, va cdc giai dogn phét
trien cua tre

sinh vién lam viéc
nhém, giai quyét
van dé

Tim kiém céac
tai liéu trén
mang Internet.
- May tinh xach
tay O cai tng
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dung

Powerpoint
hozc gidy Ao,
bat da...
6 |Chwong2: Cong tac xa hoi | - Thuyét trinh két|- Nghe giang va [CLO1.1, [Al.1
(3Tiét) |véi tré em trong hoan canh |hop st dung Slide|tra loi cac cau  |CLO1.2, |Al.2
diic biét va thuc hanh cong  [giéi  thieu  kién|hoi. CLO1.3 |A2.1
tac x& hoi véi tré em thirc ly thuyét. - Boc tai liéu sb
2.1. Cong tac xa hoi véi tré |- Patmotsd cau  |[1], [2], va[3]
em trong hoan cénh dic biét |hoi nhanh dé khoi | Tw hec:
2.1.1. Khai niém tré em trong |goi tu duy cho SV. |Cac khéi ni¢m
hoan canh dac biét va phan Cau hoi cho ca lién quan vé tré
loai tré em trong hoan canh  [nhén, va cho em trong hoan
dac biét nhém. canh dac biét
2.1.2. Cong tac xa hoi vai mot
s6 nhom dbi tuong tré em
trong hoan canh dac biét
7 |2.1. Cong tac x& hdi véi tré | - Thuyét trinh két|- Nghe giang va [CLO1.1, |Al.1
(3Tiét) |em ttrong hoan canh dic hop sir dung Slide[tra loi caccau |CLO1.2, |Al.2
biét (tt) gigi  thieu kién|hoi. CLO1.3 |A2.1
2.1.2. Cong tac x& hoi vai mot |thic 1y thuyét. -Poc tai lieu sb
s6 nhom dbi twong tré em - Rabai tap, néu | [1], [2], va [3]
trong hoan canh dic biét van dé, dinh huéng |- Tham gia lam
sinh vién lam viéc |viéc nhém
Hoat dong nhom: nhom, giai quyét |- Tw hoc: Cac
M4i nhém phan tich vé mgt | véan dé nhom tré em
doi twong Cu thé trong cdc doi trong hoan canh
frong tré em trong hoan canh dac biét
ddac biét. Thuyét trinh trén lop
8 [2.2.Co st phap ly lien quan |- Thuyét trinh két|- Nghe giang va [CLO1.1, |Al.1
(3Tiét) |dén tré em hop str dung Slide|tra 1i c4c cAu |CLO1.2, |Al.2
2.2.1. Congudcqudctévé |gigi  thidu  kién|hoi. CLO1.3 |A2.1
quyén tré em thire ly thuyét. -Doc tai lieu sé
2.2.2. Mot s chinh sach, -Patmotsé cau  |[1], [2], va [3]
phap luat lién quan hoi nhanh dé khoi |- Tham gia Iam
dén tré em ¢ Viét Nam |goi tu duy cho SV. |viéc nhom
Cau hoi cho ca - Tw hoc: Céc
nhan, va cho van ban phap
nhom. ludt lién quan
den tré em, tré
em trong hoan
canh dac biét
9 [2.3. Métsé k¥ niing trong |- Thuyét trinh két|- Nghe giang va [CLO1.1, |Al.1
(3Tiét) | cong tac xa hoi véitréem  |hop sir dung Slide |tra loi cAc cAu  [CLO1.2, |Al.2
2.3.1. K§ ning thu hut sy giéi  thieu  kién|hoi. CLO1.3 |[A2.1
tham gia cua tré thirc ly thuyét. -Doc tai lidu s6|CLO2.1

2.3.2. Ky nang quan sat
2.3.3. K§ nang tham vén tré
em

2.3.4. Ky nang dat cau hoi
Hoat dong nhom:

Thuc hanh sam vai védn dung

- Ra bai tap, néu
van dé, dinh huéng
sinh vién lam viéc
nhom, giai quyét
van dé

[1]. [2], va [3]

- Tham gia lam
viéc nhdm

- Xay dung tinh
hudng va giai
quyét van dé
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cac kj nang xit ly tinh huong theo nhom
10 |2.4. Mt s6 k§ thuat sit dung |- Thuyét trinh két|- Nghe giang va Al.l
(3Tiét) |trong cong tac x& hdi véi tré [hop sir dung Slide|tra 15i cac cau Al.2
em gi6i  thieu  kién|hoi. CLO2.1 |A2.1
2.4.1. Ky thuat vé& tranh, ké  |thtc 1y thuyét. -Doc tai liéu s6|CLO3.1,
chuyén -Patmotsécau  |[1],[2], va[3] |CLO3.2
2.4.2. Ky thuat sam vai hoi nhanh dé khoi |- Tham gia Iam
2.4.3. Ky thuat t6 chuc tro goi tu duy cho SV. |viéc nhom.
choi Ra bai tap cho - Chuén bi
2.4.4. K¥ thuat ghi chép nhom. tranh, chuan bi
- Huéng dan lam | cau chuyén, va
Thdo lugn nhém: viéc nhom thuyét trinh
Thuc hanh vé tranh, ké
chuyén va phan tich tac pham
11 |Chwong 3: Tré embilam |- Thuyét trinh két |- Nghe giangva |[CLO1.1, [Al.1
(3Tiét) |dung va quy trinh quan ly  |hop sir dung Slide |tra loi cAc cAu  |[CLO1.2, |A1.2
truong hop bao vé tré em bi |giéi thidu kién hoi. CLO1.3 |A2.1
lam dung thirc Iy thuyét. -Doc tai lidu s6|CLO2.1
3.1. Tré bi lam dung [2], [4], va [5]
3.1.1. Khai niém tré em bi - Tw hoc:
lam dung Mgt sé hinh
3.1.2. Phéan loai cac hinh thuc thitc khac dwoc
cuaa lam dung tré em coi la lam dung
3.1.3. Nhan dién tré bi lam trée em
dung
12 |3.2. Quy trinh quan ly -Pat motsé cau |- Nghe giang va Al.l
(3Tiét) | trwong hop bao vé tré em bi |hoi nhanh dé khoi |tra 10i cac cau Al.2
lam dung goi tu duy cho SV. [hoi. CLO2.1 |A21
3.2.1 Tiép nhan thong béo va|Ra bai tap cho -Poc tai liéu s6|CLO3.1,
danh gia so bd ton hai va|nhom. [2],[4],va[5] |CLO3.2
nguy co - Tham gia lam
Hoat dong nhom: viéc nhdm
Thuc hanh sam vai vé mét
cugc goi dién tiép nhdn thong
béo
13 - Huéng dan lam  |Nghe giangva |[CLO1.1, |Al.l
(3Tiét) {3.2. Quy trinh quan ly viéc nhém tra loicaccdu |CLO1.2, |Al.2
treong hop bao vé tré em bi hoi. CLO1.3 |A21

lam dung (tt)

3.2.2. X4c minh va danh gia

toan dién

3.2.3. Lap ké hoach can
thiép

Hoat dong nhom:

Thuc hanh sam vai di xdc

minh, 1am viéc nhém vé danh

gia toan dién sau khi xac

-Poc tai liéu sb
[2], [4], va [9]

- Tham gia lam
viéc nhdm

- Tw hoc: Ddnh
gid so bé ton
hai nguy co
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minh.

14 |3.2. Quy trinh quan ly - Thuyét trinh két | Nghe giang va Al.l
(3Tiét) |trwdng hep bao vé tré em bi |hop sir dung Slide |tra loi cac cau Al2
lam dung (tt) gi6i thiéu kién hoi. CLO2.1 |A2.1
3.2.4. Trién khai ké hoach  |thtc Iy thuyét. - -boc tai liéu|CLO3.1,
bao vé sé [2], [4], va|CLO3.2
3.2.5. Két thuc va luu giit hd [5]
SO
- Tham gia lam
viéc nhdm
15 |Bai tap ca nhan: - Thuyét trinh, 6n |- On tap, chuan|CLO1.1, |Al.1
(3Tiét) | Van dung quy trinh qudn Iy |tap bi cac hoc liéu|CLO1.2, |Al.2
triong hop bdo vé tré em, ldp |- Gido viénrabai |can thiét. Tim|CLO1.3 |A2.1
ké hoach can thiép cho 1 tap. Sinh vién lam |kiém céc tai liéu|CLO2.1

tAru’o‘ng hop cu thé.
On tdp toan hgc phan

bai ca nhan va ngp
bai - On tap toan
hoc phan

trén mang
Internet  vé 1
truong hop tré
em bi lam dung.
-boc tai lieu sb
[2], [4], va [9]

- Tw hoc: Hé
thdng cac noi
dung cta hoc
phan

8. Nhiém vu ctia nguai hoc:

- Ngudi hoc phai tham gia nghe giang tai 16p dat dat s6 gio quy dinh cua hoc phan.
- Nguoi hoc phdi chuan bi bai, ¢ y thuc hoc tap va tinh than xay dung bai trén lop.
- Hoan thanh céc bai kiém, bai thi theo quy dinh

- Dy thi két thac hoc phan
9. Ngay phé duyét:
10. Cap phé duyét:

KT. HIEU TRUONG
PHO HIEU TRUONG

TRUONG PON VI CAP 2
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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Poc lap - Tw do - Hanh phtc
KHOA DL&CTXH

DPE CUONG CHITIET
HQC PHAN PHAT TRIEN CONG DPONG

1. Théng tin tong quéat:

1.1. Théng tin vé gidng vién

Gidng vién 1: ThS. Phiing Vin Nam

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, email: 0941250777, phungvannam@vinhuni.edu.vn

Cac hudng nghién ctu chinh: Cong tac xa hoi, An sinh x& hoi, Xa hoi hoc
Gidang vién 2: ThS. Tran Thi Khanh Dung

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Dai hoc Vinh
bién thoai, email: dungttk@vinhuni.edu.vn

Cac hudng nghién ciu chinh: Cong tac xa hoi, Xa hoi hoc

Gidng vién 3: ThS. Phan Thi Thuy Ha

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Dai hoc Vinh
bién thoai, email: haptt@vinhuni.edu.vn

Cac hudng nghién ctiru chinh: X& hoi hoc, Cong tac xa hoi

1.2. Thong tin vé hec phén:

- Tén hoc phan (tieng Viét): Phat trien cong dong
(tieng Anh): Community Development

- M4 s6 hoc phan: SOW30015

- Thudc CTDT nganh: Cong tac xa hoi

- Thugc khoi kién thirc/k§ nang:

[JKién thirc co ban [J Hoc phan chuyén vé ki ning chung
[JKién thie co so nganh ] Kién thuc khéc
W Kién thic nganh

- Thudc loai hoc phan:  WBit buoc 0 Tuchon

- S6 tin chi: 04

+ S tiét ly thuyét: 40

+ Sb tiét thao luan/bai tap: 20
+ S tiét thuc hanh: 0

+ S4 tiét tu hoc: 120

- biéu kién dang ky hoc: ’
+ Hoc phan tién quyet: Ma so HP:
+ Hoc phan hoc truéc: Ma so HP:

- Yéu cau ctia hoc phan: Thyc hién theo Quy ché dao tao cia Truong Dai hoc Vinh. Cu thé:
+ Thoi gian toi thiéu sinh vién phai c6 mat trén 16p: 80% tro [én
+ Sinh vién/nhom phai nop day du cac san pham theo quy dinh.

- Pon vi phu trach hoc phan: Khoa Du lich va Céng tac xa hoi
bién thoai: 0941250777 Email: phungvannam@vinhuni.edu.vn

2. M6 ta hec phan

Phat trién cong dong 1a hoc phan bét budc, thudc khdi kién thie chuyén nganh trong chuong
trinh dao tao nganh Cong tac x& hoi. Hoc phan giup ngudi hoc ndm bit mot sb kién thirc vé phat
trién cong ddng. Nguoi hoc duoc tich luy cac kién thic, ki ning dé cong tac xa hoi voi cong
déng; duoc trai nghiém trong khdng gian nghé nghiép véi phuong phap hoc tap hiéu qua dé tro

nén tu chu qua trinh hoc tap cua ban than.
3. Muc tiéu hoc phan
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Phat trién cong dong giup ngudi hoc trinh bay mét sé kién thie chung vé quan tri nganh cong tac
x4 hoi, cac hoat dong trong quan tri cong tac xa hoi & cip do td chuc va cdp do nhan vién xa hoi;

thé hién thai d6 hanh xt chuyén nghiép trong qua trinh 1am viéc véi cac ca nhan va t6 chirc X
hoi; van dung k¥ ning cong nghé thong tin, giao tiép truc tiép va gian tiép hiéu qua. Tir d6, dua
ra duogc cac cach thac quan tri trong cac co so xa hoi hiéu qua.
4. Chuin dau ra hec phan, phuong phap day hoc, phwong phap danh gia
4.1. Anh xa chudn ddu ra hoc phdn véi chudn ddu ra chuong trinh dao 1o

Anh xa véi chuin dau ra chwong trinh dao tao

CDR hoc phin PLOL3 | PLO2.1 PLO3.1 PLO3.2 PLO4.1
1.3.3 2.1.2 3.11 3.2.1 4.1.1
CLO1.1 v
CLO1.2 v
CLO1.3 v
CLO2.1 v
CLO3.1 v
CLO3.2 v
CLO4.1 v
4.2. Noi dung‘Chuén ddu ra, phwong phdp day hoc, phwong phdp ddnh gia hoc phan
CDBR hoc phan | TDPNL CPR A o P Phwong phap | Phwong pha
(CI;OF)) hoc phan Mo ti CDR hoc phan dayghgc i dz’ml%é)ié i
Trinh bay dugc mot s6 kién Thuyét trinh, | Trac nghiém,
CLO1.1 K3 thizc co ban vé cong dong va  [thao luan nhém|  ty luan
van dé cong dong
Trinh bay dugc mot s6 ki nang | Thuyét trinh, | Trac nghiém,
CLO1.2 K3 va phuong phap van dung thao luan nhom tu luan
trong nghé tac vién cong dong
Trinh bay dugc khai niem va | Thuyét trinh, | Trac nghiém,
CLO1.3 K3 chu trinh dy &n phat trién cong |thao luan nhém tu luan
dong
Thé hién thai d6 hanh xir Thao luan | Phiéu danh gia
CLO2.1 A3 chuyén nghiép trong qua trinh nhom
lam viéc vai cong dong
CLO3.L s To chirc va diéu hanh nhom Thao luan Phiéu danh gia
hiéu qua nhém
CLO3.2 S Thu(i hién thuyét trinh logic, Thao luan Trac ngt]iém,
thuyét phuc nhém tu luan
CLOAL ca Nam bat cac van dé cong dong Thao luan Trac nghiem,
nhom tu luan
5. Panh gia hoc tip va cac b tiéu chi danh gia
5.1. Danh gia hoc tap
Tyle | Tylé
Bai R L s A Congcu | CBR hoc | cho bai cho
danh gi Hinh thire danh gia va luu ho so dénl? gi;i phan : danh hoc
gia phén
Al. Panh gia thwong xuyén 50%
- Chuyén can, thai d6 hoc tap: Diém
All danh trén LMS, GV dénh gié va luu Rubric 1 20%
ho so
, R . L CLO1.1 20%
AL2 Jg‘i‘;\/}g‘f‘r‘(}r{t‘%?ﬁhsgé”jg PROCO | Rubrica | CLOL2 | 20% | 40%
’ CLO1.3 20%
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CLO2.1 10%
CLO3.1 10%
CLO3.2 10%
CLO4.1 10%
- Thi trac nghiém; Trung tam Bam
Al.3 bao chat lwong té chirc thi va luu hd Pép an CLO1.1 | 100% | 40%
SO
A2. Panh gia cudi Ki 50%
CLO1.1 30%
- Thi ty luan; Trung tim Dam bao L CLO1.2 30%
A21 | chit luong t6 cht’rcgthi va luu hé so Bapan  —cro13 T 300 | 190%
CLOA4.1 10%

A2.1x05

Cong thire tinh diém tong két: Piém TKHP = (A1.1x 0,2 + A1.2x 0,3+ A1.3x 0,4) x 0,5 +

5.2. Cac bg tiéu chi danh gida
Rubric 1: Danh gia bai Al.1

Tiéu chi Mirc dinh gid Trong
danh gia A B c D P ] 56 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Murc @O tham | Tham du tir Tham du Tham du 85% | Tham du Tham du
gia cic budi | 95%budi | 90%deén | dén du6i 90% | 80% den dudi 80% | g,
hoc trén 16p | hoc tro Ién dudi 95% buodi hoc dudi 85% buoi hoc
theo TKB budi hoc bubi hoc
Nhiét tinh | Phat biéu, tra | Phat biéu, tra | Phat biéu, Khong
Muc do tham | phat biéu, | loitir 7-9 cAu | 1o tir 4-6 cau | tra loi tir 1-3 | tham gia
gia cac hoat tra 1oi tor hoi hoi cau hoi thao luan, 50
dong hoc tap | 10-12 céu tra loi,
hoi dong gop
Rubric 2: Danh gia bai A1.2
Tiéu chi Mife dinh gid Trong
. . A B C D F £
danh gia s0 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Noi dung | Dap ung bap ting bap tng 55% | Dapung | Dap ung dudi
bao 85% yéu 70% dén | dén dudi 69% | 40% dén | 40% yéu cau
cho/chat | cautrglén | dudi 84% yéu cau dudi 54% 40
luong san yéu cau yéu cau
pham
Phong, Phong, kich | Phdng, ¢& chit | Phéng, cd | Nhiéu phéng,
Hinh thic kich\ca chix | ¢ chir kha kh6n~g ph,u chfr\khéng co ,chfr; 16
ba0 CAO pha hop; | phuhop; 16i | hop; 16i chinh | pht hop; chinh ta tur 20
khong loi chinh 1%- 20%-49% 16i chinh 70% tro 1én
chinh ta 19% 50%-69%
Noi to ro, Noi kha rd, Noi kha rd, NGi khéng | Néi khong ro,
Ky nang tl_l”tin, kha ty tin, kh()ng,tu tin, ro, kha tu thiéu tu tin: 20
trinh bay | thuyét phuc | kha thuyet | it thuyet phuc tin, it khong thuyet
phuc thuyét phuc phuc
Tra loi Tra loi dung | Tra loi dung Tra loi Tra loi ding
Traloicdu | dungtatca | 80%-99% | 60%-79% cau | dung 40%- | dudi 40% cu 10
hoi cac cau hoi cau hoi hoi 59% cau hoi
hoi
Tham gia 100% Tu 80%-99% | Tu 60%-79% | Tu 40%- Dudi 40%- 10
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thuc hién thanh vién thanh vién thanh vién 59% thanh thanh vién
tham gia tham gia tham gia vién tham tham gia
gia

6. Tai liéu hoc tap
6.1. Giao trinh:

[1] Nguyén Kim Lién (2010), Gi&o trinh Phat trién céng dong, NXB Lao dong - Xa hoi, Ha Noi.
6.2. Tai ligu tham khdo:
[2] Tran Thi Kim Xuyén (Chu bién) (2010), Phat trién cong dong: Tur ly thuyér dén thuc hanh,
NXB Dai hoc Quéc gia Ha Noi, Ha Noi.
[3] Nguyén Trung Hai (Chu bién) (2016), Gido trinh phét trien céng dong, NXB Dan tri, Ha Noi.
7. Ké hoach day hec

Tuan, N Hinh thirc t6 | Yéu cau SV chuian| CPR hoc | Bai danh
e N(_)l dung , . A -z
So tiet chirc day hoc bi phan gia

Chuong 1: Cong ddongva |- Gidi thiéu dé |- Poc trudc tai liéu

nhitng yéu té tac dong dén |cuong chitiét |sb [1] tur trang 10-

sw hinh thanh, hi nhap cia | hoc phan. 19.

cong dong - Thuyét trinh. |- Lap email group

cua tung

1.1. Nhan thic vé cong dong nhém/hoic g

1.1.1. Khéi niém cong dong dung CNTT dé tao Al.l,
1(4) |1.1.2. C4 nhén trong cong group khac cua| CLOLl.1 Al3,

ddng nhém va két ndi A2.1

1.1.3. Su khéc biét gitra cong vaoi GV.

ddng va xa hoi - Tu hoc: Su khéc

1.2. Vai tro cia cong dong biét gitra cong

1.2.1. Vai trd d6i voi ca nhan ddng va xa hoi

1.2.2. Vai tro ddi véi dat

nuée

Chuong 1: Cong dongva |- Ontap, cang |- Poc trudc tai liéu

nhitng yéu t6 tac dong dén | cd kién thuc. |sd [1] tir trang 20-

sw hinh thanh, hai nhap ciaa |- Thuyét trinh. |32,

cong dong (tiép) - Ty hoc: Quan ly,

lanh dao cong dong

1.3. Céc yéu t6 tao thanh

cong dong

1.3.1. Yéu t6 dja vuc

1.3.2. Yéu t6 kinh té

1.3.3. Yéu t6 van hoa, xi hoi

1.4. Nhirng yéu té tac dong

dén sw hdi nhap cia cong ALL
24) |qxooc " : CLO1.1 Al3,

dong A2.1

1.4.1. Poan két cong ddng va
y thirc cong dong

1.4.2. Nhu cau cong dong
1.4.3. CAc thiét ché va thé ché
cong dong

1.4.4. Quan 1y, 1anh dao cong
ddng

1.5. Cong dong 6 Viét Nam
1.5.1. Mbt s6 dic diém cong
ddng ndng thdn Viét Nam
1.5.2. Mot sb dic diém cong
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ddng thanh thi Viét Nam

Thao luan nhém: Phéan tich |- Thao luan - DBoc trudce tai liéu
nhiing yéu té tac dong dén su |nhom. s6 [1] tr trang 20-| CLO1.1
hoi nhap cong dong. Lay vi 32. CLO2.1 AL1
3(4) |du tai mot cong dong cu thé ¢ - May tinh x4ch tay| CLO3.1 All 2’
Viét Nam. c6 cai ung dung CLO3.2 '
Powerpoint hoac CLO4.1
gidy Ao, but da. ..
Chuwong 2: Mot s6 ndi dung |- On tap, cung |- Poc trudce tai ligu
vé van dé cong ddng va phat |cd kién thac.  |sd [1] tir trang 41-
trién cong dong - Thuyét trinh. |62.
- Tu hoc: Tinh cuc
2.1. Vén dé cong dong bo va tinh thoi dai
2.1.1. Khai niém vé van dé ctia van dé cong
cong dong dong
2.1.2. Phan loai van dé cong
dong o
2.1.3. Nguon goc cua van dé Al.l,
4(4) cong dong CLoLl A2.1
2.1.4. Tinh cuc b6 va tinh
thoi dai ciia van dé cong dong
2.2. Cac phuong phap giai
quyét van dé cong dong
2.2.1. Phuong phép hanh
chinh
2.2.2. Phuwong phap kinh té
2.2.3. Phuong phap phét trién
cong dong
Chuwong 2: Mét s6 ndi dung |- On tap, cing |- Poc truéc tai ligu
vé vén dé cong ddng va phat |cd kién thic.  |sé [1] tir trang 62-
trién cong dong (tiép) - Thuyét trinh. |84, tir trang 115-
129.
2.3. Phét trién cong dong - Ty hoc: Ban chit
2.3.1. Khéi niém phat trién cua phat trién cong
cong dong dong
2.3.2. Y nghia cua phét trién
cong dong ) i
2.3.3. Ban chat cua phat trién All,
5(4) cong dong CLoLl A2.1
2.3.4. Nguyén tic caa phat
trién cong dong
2.4. Lich sir hinh thanh va
phét trién cia phat trién
cong dong
2.4.1. Phét trién cong dong
trén thé gigi
2.4.2. Phat trién cong dong ¢
Viét Nam
Chuwong 2: Mét s6 ndi dung |- On tap, cing |- Poc truéc tai ligu
5(4) vé Van dé cong dong va phat | cd kién thac.  |s6 [1] tir trang 84- CLOLL All,
trien cong dong (tiep) - Thuyet trinh. | 100. ' A2.1

- Tu hoc: Khai
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2.5. Tién trinh phat trién
cong dong

2.5.1. Khai niém tién trinh
phat trién cong ddng
2.5.2. Cac giai doan trong
trinh phét trién cong dong

niém tién trinh phat
trién cong dong

Thao luan nhém: Xac dinh |- Thao luan - Doc trudc tai liéu
vén dé tai mot cong dong cu | nhém. sb [1] tur trang 84-| CLO1.1
thé, ap dung tién trinh phat 100. CLO2.1 AL 1
7(4) trlen cong dong dé giai quyét - May tinh xach tay | CLO3.1 All 2’
van dé cong dong néu trén. c6 cai tng dung CLO3.2 '
Powerpoint hoac CLO4.1
gidy Ao, bt da...
Chwong 3: Noi dung, k§ - On tap, cung |- Poc trudce tai lidu
niing, céng cu va phwong | cb kién thuc. |sd [1] tir trang 130-
phap van dung trong nghé |- Thuyét trinh. |135.
tac vién cong dong - Tu hoc: Nhiing
didu nén lam va
3.1. Téc vién cong dong khong nén lam cua
3.1.1. Khai ni¢m téc vién tac vién cong dong AL1
8(4) |congdong CLO1.2 A2. 1’
3.1.2. Yéu cau doi vai tac '
vién cong dong
3.1.3. Vai tro cua tac vién
cong dong
3.1.4. Nhimng diéu nén lam va
khdng nén lam cua tac vién
cong dong
Chuwong 3: N§i dung, ky - On tap, cung |- Poc trudce tai lidu
niing, cong cu va phwong  |c6 kién thic.  |s [1] tir trang 137-
phap van dung trong nghe - Thuyét trinh. |177.
tac vién cong dong (tiép) - Ty hoc: PBanh gia
va lap ké hoach
3.2. K¥ ning ciia nghé tac cong dong cd sy
vién cong dong tham gia ALL
9(4) |3.2.1. To chirc cac cudc hop CLO1.2 A2. 1’
véi nguoi dan '
3.2.2. T6 chuc tap huan
3.2.3. Xay dyng céc to chic
cua dan
3.2.4. Panh gia va 1ap ké
hoach cong dong cé su tham
gia
Thao luan nhém: Xay dung |- Thao luan - Doc trudce tai liéu
tinh hudng va sam vai thé nhom. s6 [1] tr trang 137-| CLO1.2
hién k§ nang t6 chirc cudc 177. CLO2.1 ALL
10(4) |hop voinguoi dan, to chirc - May tinh xach tay | CLO3.1 All 2’
tap huan. c6 cai tng dung CLO3.2 '
Powerpoint hoac CLO4.1
gidy Ao, bit da...
11(4) Chwong 3: Néi dung, k§ - On tap, cung |- Poc trudc tai liéu CLOL2 All,
ning, cong cu va phwong co kien thirc. | so [1] tur trang 178- ' A2.1
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phap van dung trong nghé
tac vién cong dong (tiep)

3.3. Cong cu ciia nghé tac
vién cong dong

3.3.1. V& so db cong ddng
3.3.2. Lugc st cong dong
3.3.3. Phan tich céc to chiic
3.3.4. Phan loai, xép hang uu
tién

3.3.5. Bang kiém

3.4. Mt sb6 phwong phap
véan dung trong ngheé tac
vién cong dong

3.4.1. Phuong phap phan tich
véan dé

3.4.2. Phuong phép phén tich
muc tiéu

3.4.3. Phuong phép thuc day
su tham gia

- Thuyét trinh.

2009.
- Tu hoc:
Kiem

Bang

12(4) |Chwong 4: Khai niém, phan |- On tap, cang |- Poc trudc tai liéu
loai va chu trinh dw an phat |c6 kién thie.  [s6 [1] tir trang 210-
trién cong dong - Thuyét trinh. |261.
- Tu hoc: Phan loai
4.1. Khai niém, phan loai va du an phat trién
chu trinh dw &n phat trién cong dong
cong dong
4.1.1. Khai r]iém du &n phét
trién cong dong All,
4.1.2. Phan loai du 4n phat CLOL3 1 a21
trién cong dong
4.1.3. Chu trinh du an phat
trién cong dong
4.2. Thiét ké dw an phat
trién cong doéng
4.2.1. Nhan dién cong dong
4.2.2. Xac dinh nhu cau
4.2.3. Xac dinh muc tiéu
13(4) |Chwong 4: Khai ni¢gm, phan |- On tap, ciang |- Poc trudc tai lidu
loai va chu trinh dw an phat |c6 kién thie.  [s6 [1] tir trang 210-
trién cong dong (tiép) - Thuyét trinh. | 261.
- Tu hoc: Quan ly
4.2.4. Panh gia ngudn luc va du an
tro ngai
4.2.5. Hoach dinh cac hoat Al.l,
proni cLors | ‘7

4.3. Thyc hién du an phat
trién cong dong

4.3.1. Cac hoat dong phéi
hop

4.3.2. Hoat dong giam sat
4.3.3. Quan ly du an
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14(4) |Chwong 4: Khai niém, phan |- On tap, cing |- Poc trudc tai lidu

loai va chu trinh dw an phét |c6 kién thic.  [s6 [1] tir trang 210-

trién cong ddng (tiép) - Thuyét trinh. |261.
- Tu hoc: Thét bai

4.4. Panh gia dw &n phat cuia dy &n phat

trién cong dong trién cong dong

4.4.1. Thiét ké danh gia

4.4.2. Thu thap théng tin AL1

4.4.3. Phan tich thong tin CLO1.3 A2. 1’

4.4.4. Str dung cac ket luan '

4.5. Thanh cong va that bai

ciia dw an phat trién céng

dong

4.5.1. Thanh céng cua du an

phét trién cong dong

4.5.2. Thit bai cua dy &n phat

trién cong dong

15(4) |Thao luan nhém: Mo ta lai |- Thao luan - Doc trudéce tai liéu

chu trinh caa mét du an phat [nhom. s6 [1] tir trang 215-| CLO1.3

trién cong dong. 227. CLO2.1 AL1
- Méay tinh x4ch tay| CLO3.1 All 2’
¢ cai ung dung CLO3.2 '
Powerpoint hoac CLO4.1
gidy Ao, bit da. ..

8. Ngay phé duyét:
9. Cap phé duyét:
KT. HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA
PHO HIEU TRUONG
Nguyén Vin Trung

118




TRUONG DPAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Poc lap - Tw do - Hanh phuc
KHOA DL&CTXH

‘ PE CUONG CHITIET
HQC PHAN THAM VAN TRONG CONG TAC XA HOI

1. Théng tin tong quéat:

1.1. Théng tin vé gidng vién

Gidng vién 1: ThS. Phan Thi Thuy Ha

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0914912918; haptt@vinhuni.edu.vn

Cac hudng nghién ciu chinh: Cong tac xa hoi, X& hoi hoc

Gidng vién 2: TS. V6 Thi Cam Ly

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Dai hoc Vinh
bién thoai, Email: 0962248209; lyvtc@vinhuni.edu.vn

Cac hudng nghién ciru chinh: X& hoi hoc, Cong tac xa hoi.

1.2. Thong tin vé hec phén:

- Tén hoc phan (tieng Viét): Tham van trong cong tac x& hoi
(tieng Anh): Consultation in social work

- M4 s6 hoc phan: SOW31010

- Thudc CTDT nganh: Cong tac xa hoi

- Thuoc khdi kién thirc/ky nang:

[JKién thirc co ban [ Hoc phan chuyén vé k¥ ning chung
[OKién thirc co s& nganh ] Hoc phan day hoc theo hinh thtc du 4n/d6 &n
W Kién thirc nganh 7] Kién thirc khac

- Thuoc loai hoc phan: ~ m Batbuoc [ Tu chon

- S tin chi: 03

+ Sé tict Iy thuyét: 30
+ S0 tict thao luan/ bai tap: 15
+ S0 tiét ty hoc: 90

- biéu kién dang ky hoc: ’
+ Hoc phan tién quyet: Ma s6 HP:
+ Hoc phan hoc truéc: Ma so HP:

- Yéu cau caa hoc phan: Thuc hién theo Quy ché dao tao cua Trudng Pai hoc Vinh. Cu thé:
+ Thoi gian téi thiéu sinh vién phai c6 mit tai dia diém thuc hanh: 80%
+ Sinh vién phai nop day du bai tap, b4o céo qua hé théng LMS (Muc 5.1).
+ Tham gia ddy du cé&c bai thyc hanh.

- Pon vi phu trach hoc phan: Khoa Du lich va Céng tac xa hoi
bién thoai: 0914912918 Email: haptt@vinhuni.edu.vn

2. M6 ta hec phan

Tham van trong cong tac x4 hoi 12 mdn hoc bit bugc dbi vai sinh vién chuyén nganh Cong tac xa
hoi. Hoc phan nay thudc khéi kién thirc chuyén nganh, dugc giang day tai hoc ky 5. Hoc phan
gilp sinh vién c6 hiéu biét khoa hoc vé kién thirc Iy luan va thuc tién co ban nhat vé cong tac
tham van, tir 46 ngudi hoc dugc trai nghiém trong khdng gian nghé nghiép vaoi phwong phéap hoc

tap hiéu qua dé tré nén tu chu qué trinh hoc tap cua ban than.
3. Muc tiéu hoc phan

Tham vén trong cdng tac xa hoi gidp sinh vién cé nhitng hiéu biét khoa hoc vé kién thic ly luan
va thuc tién co ban nhat vé cong tac tham van nhu: ban chat caa tham van, cac nguyén tic dao
duc trong thyc hanh tham vén; cac van dé cua ca nhan, gia dinh, nhom va mdi quan hé gitra nha
tham van va cac loai than chu trén; céc ki ning tham van co ban va cac budc thuc hién mot tién
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trinh tham van. Hinh thanh nén thai do hanh xt chuyén nghiép trong qua trinh lam viéc véi céc

than chu.

4. Chuin dau ra hoc phan, phuong phép day hoc, phwong phap déanh gia
4.1. Anh xg chudn dau ra hoc phan Véi chudn dau ra chuwong trinh dao 1o

CPR hoc

Anh xa véi chuin diu ra chuwong trinh dao tao

han PLO 1.2 PLO 2.1 PLO 3.1 PLO 3.2
P 1.2.1 2.1.1 3.1.1 3.2.1
CLO1.1 v
CLO2.1 v
CLO3.1 %
CLO3.2 v
4.2. Ngi dung chudn dau ra, phwong phdp day hoc, phwong phdp ddnh gia hoc phan
CPR hoc phan| TPNL CPR A in A Phuong phap | Phuwong phap
(CLO) hoc phin Mo td CPR hoc phan day hoc dénh gis
CLoLl Vdn dung kién thac hanh vi con Thyyet trinh, . -
e T x A 22 2| huongdanbai | Trac nghiém,
K3 nguoi va moéi truong xa hoi dé phat) . 0. A
S A aX . A \ tap, thao luan tu luan
hién van dé cua than chu .
nhom
CLO2.1 7 Thuyét trinh, ,
Thé hi¢n thai @ hanh xt chuyén| hudng dan bai | Trac nghiém,
A3 . P Z N s 1A A
nghiép trong qua trinh tham van tap, thao luan tu luan
nhom
CLO3.1 S2 Té chitc va diéu hanh nhdm hiéu qua | Thao luan nhém | Phiéu danh gia
CLO3.2 Thyc hi¢n thuyét trinh cac van dé ,
S2 lién quan dén tham van va cong tac| Thao luan nhom | Phiéu danh gia

tham van

5. Panh gia hoc tap va cac b tiéu chi danh gia
5.1. Danh gia hoc tap

N R Ty l¢
Bai Hinh thire dénh gi4 va luu hd so congcu | CPR hec | o500
danh gia danh gia phan ohan
Al. Panh gia thwong xuyén 30%
- Chuyén can, thai do hoc tap: Diém danh . .
ALL 1 en LMS, GV danh gid va lwu hd so Rubric 1 10%
- Bai tap ca nhan: SV nap bai qua LMS CLOL1
AL2 | o déiﬂ’l o L 1A ag g ’ Rubric2 | CLO12 10%
g U oS CLO2.1
CLO1.1
- Thao luan nhém: SV nap béo cao qua . CLO1.2 0
AL3 | L MS: GV danh gi4 va Iru hé so Rubric 3 =551 10%
CLO3.1
A2. Panh gia giira ky 20%
. L L CLO1.1
AL s e | i [CroZ1 | ame
ong CLO3.2
A3. Dinh gia cudi ky 50%
CLO1.1
- Thi ty luan; Trung tam Bam bao chét . CLO1.2 0
ASL | ong té chire thi va Tuu h so Bapan  Er651 50%
CLO3.2
Cong thike tinh diém tong két: Piém TKHP = (A1.1x 0,1 + A1.2 x 0,1+ A1.3x 0,1) + (A2.1 x

120




10,2) +A3.1x0,5

5.2. Cac bg tiéu chi danh gia
Rubric 1: Danh gia bai Al.1

Tiéu chi Mirc dinh gid Trong
. e A B C D F £
danh gia 50 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Muc @6 thqm Tham du»tfr Tham du: Tham du 85% | Tham qu Tham du
gia cac buoi | 95% buoi 90% dén den dusi 90% | 80% den dudi 80% 50
hoc trén 16p | hoc trd Ién dudj 95% budi hoc dudi 85% buoi hoc
theo TKB buoi hoc buoi hoc
Nhiét tiqnh Phat biéu, tra | Phéat biéu, tra | Phat biéu, Khéng
Muc d6 tham | phat biéu, | loitr7-9 cau | loitor4-6 cu | traloi tir 1-3 | tham gia
gia cac hoat tra loi tur hoi hoi cau hoi thao luan, 50
dong hoc tap | 10-12 céu tra loi,
hoi dong gop
Rubric 2: Danh gia bai A1.2
Tiéu chi Mirc dinh gid Trong
. hy A B C D F £
danh gia 50 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
. . . Dap tng Dap ung
n .. | Daptng bap ung bép ung 55% 0/ X i 100
Noidungbai | grorvay | 709%dén | dén69v yeu | 2070 den | ducid0% 4,
tap A er A A A 5 54% yéu yéu cau
cau tro 1én | 84% yéu cau cau cAl
Phéng, Phong, kich | Phong, ¢& chit | Phong, ¢& Nhiécu
Hinh thac kich c& chit | ¢& chir kha khong phu chir khong phdng, c&
trinh bay bai phuhop; | phuhop; 161 | hop; 16i chinh | phu hop; 16i chir; loi 30
tap khéng Ioi chinh 1%- 20%-49% chinh 50%- | chinh tatur
chinh ta 19% 69% 70% tro 1én
Rubric 3: Danh gia bai A1.3
Tiéu chi Mirc dinh gid Trong
. y A B C D F 'Y
danh gia so (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
. bap tng . on | Pap tng
Noi dung 895%2 VI 70% dén ?éipﬂ(g 230//3 40%dén | Pipimgdusi |
baocdo | SO0 | ducis4% cuol, du6i 54% | 40% yéu ciu
cau tro 1én A A yéu cau A A
yéu cau yéu cau
Phong, Phéng, kich | Phong, ¢& chit | Phong, ¢ | Nhiéu phdng,
Hinh thirc | kich cd chir | ¢& chir kha khong phu chir khdng c& chir; 16i
trinh bay phtihop; | phu hop; 16i | hop; 16i chinh | phl hop; chinh ta tir 20
béao céo khong 16i chinh 1%- 20%-49% 16i chinh 70% tro 1én
chinh ta 19% 50%-69%
Noi to ro, Noi kha rd, NOi kha rd, Noi khong | N6i khong rd,
tu tir], kha ty tin, kh()ng,tu tin, ro, kha tu thieu tu tin:
Thuvét thuyet kha thuyét | it thuyét phuc, tin, it khong thuyet
mnhi’)éo phuc, tra | phuc, tra loi | tré 161 déng thuyét phuc, tra 1o 20
ch0 |61 ding tat | dang 80%- | 60%-79% cau | phuc, tra dung dudi
cacaccau | 99% cau hoi hoi 101 diing 40% céu hoi
hoi 40%-59%
cau hoi
Tham aia 100% Tu 80%-99% | Tu 60%-79% | T 40%- Dudi 40%-
am g thanh vién thanh vién thanh vién 59% thanh thanh vién 10
thao luan . . . ” )
tham gia tham gia tham gia vién tham tham gia
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| gia |

6. Tai liéu hoc tap
6.1. Giao trinh:
[1] Bui Thi Xuan Mai (Chu bién),Gi4o trinh tham vidn, NXB Lao dong-x4 hoi, 2008.
6.2. Tai ligu tham khdo:
[2]. Tran Thi Minh Bic, Gido trinh tham van tam ly, NXB PHQG Ha Nai, 2011.

[3]. Tran Dinh Tuan, Tham vdn tdm [y cd nhdn va gia dinh, NXB PHQG Ha Noi, 2013.
7. Ké hoach day hec

Tuan < , LR Bai
(sb Néi dung Hinh thic o\ 31, SV chuan bi CPRIOC | G4nh
S % chirc day hoc phan iy

tiet) gia

Chuong 1: Khai niém, | - Gigi thiéu dé | - Poc truéc hoc licu
muc dich, ¥ nghia cia | cvong chi tiét | s6 [1] tir trang 5 dén
tham van hoc phan. trang 11.
- Thuyét trinh. | - V& ghi chép.
1 1.1. Khai niém tham - Lap email group cua All,
3) van va céc khai niém teng nhom/hogec ung | CLOL1 | A21,
cé lién quan dung CNTT dé tao A3.1
1.2. Myc dich, y nghia group khéac cua nhém
cua tham van va két néi véi GV.
- Ty hoc: Y nghia cua
Tham van
Chuwong 1: Khai niém, | - On tap, cang | - Poc truéc hoc licu
muc dich, ¥ nghia caa | c6 kién thuc. s6 [1] tir trang 37dén
5 tham van - Thuyét trinh. | trang 39. All,
3) (tiep) - Tu hoc: Nhiing ky | CLOL1 | A21,
nang can chid y trong A3.1
1.3. Tién trinh tham timg giai doan cuoa
van tién trinh tham van.
Chwong 2: Nghé |- On tap, cang | - Poc truéc hoc licu
tham van va gia tri | cd kién thic. sb [1] tur trang 18 dén
dao dic nghé nghiép | - Thuyét trinh. | trang 27 ALL
3 trong tham vén - Ty hoc: Nghé tham cLotl | Azt
3) ‘ ) van ¢ Viét Nam ' A3. 1’
2.1. Nghé tham van va '
su hinh thanh nghé
tham van
Thao luan nhém: - Thao luan | - Boc truéc hoc liéu
nhém. sb [1] tur trang 44 dén
Tim hiéu lich sir hinh trang 60.
thanh va phat trién - Tim kiém céc tai liéu
nghé tham van trén trén mang Internet vé
4 Thé gisi va Viét Nam. Iich Sﬁ_pinh thflnh va CLOL1 Al.l,
3) pbat '[Elen nghe_ tham CLO3.2 A2.1,
van trén The gidi va A3.1

Viét Nam

- May tinh xach tay
c6 cai ung dung
Powerpoint hoic gidy
Ao, but da...
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Chwong 2: Nghé|- Thio luan |- Doc truéc hoc licu
tham véan va gia tri | nhom. s6 [1] tur trang 20 dén
dao dic nghé nghiép trang 35.
trong tham van (tiép) - Tu hoc: Tim hiéu
c mot so yéu to tac dong | CLOLL, | ,, 4
3) 2.2. Gia tri dao duc den ky nang tham van | CLO2.1 Al. 3’
nghé nghi¢p trong caa nha tahm van. CLO3.1 '
tham van. - May tinh xéch tay c6
cai ung dung
Powerpoint hoic gidy
Ao, but da...
Chwong 3: Ly luian |- On tap, cang | - Poc trudéc hoc licu
chung vé& tham van | c6 kién thuc. sb [1] tir trang 60 dén
ca nhan - Thuyét trinh. | trang 97. o ALL
6 3.1. Khai niém chung - Tu hoc: Ly thuyét vé !
N OB , L. , CLO1.1 A2.1,
(3) | vethamvan canhan. cac giai doan phat A3 1
3.2. Mot so ly thuyet trién cua Ecrik '
va céch tiép can trong Erikson.
tham van ca nhan
Bai tap ca nhan: - Bai tap ca |- Doc truéc hoc liéu
Ung dung ndi dung ly | nhan. s6 [1] tur trang 60 dén
thuyét nhu cau cua trang 97. CLOLL
7 Abraham Maslow - V& bai tap ca nhan. < Al.l,
£ . . L2 CLO2.1
(3) trong tham van ca - Tu hoc: Tim hiéu CLO3.2 Al?2
nhan cac tinh huong CTXH '
¢6 lién quan dén nhu
cau cuia cac ¢ nhan.
Chwong 4: Thuc |- On tap, cang | - Poc truéc hoc licu
hanh tham van cé | cd kién thuc. s6 [1] tir trang 141 dén
g nhan tai lép hoc - Thuyét trinh. | trang 153. All,
3) - Tu hoc: Ky nang | CLO1.1 | A2.1,
4.1. Thyc hanh cac ky tom luoc A3.1
ning trong tham van
ca nhan
Chuwong 4: Thuc |- Bai tap ca |- DPoc trudc hoc liéu
hanh tham vaAn ca | nhan. s6 [1] tir trang 141 dén
nhan tai 16p hec trang 153.
) |G yobaipattin | oo, | At
(3) 4.2. Thuc hanh quy xay dung mot tinh CLoz1 AL2
trinh tham van ca nhan huéng CTXH thuoc
linh vuc nghién cau
ctia tham van ca nhan.
Thao luan nhom: - Bai tap ca |- Doc truéc hoc liéu
Lap ké hoach tham | nhan. s6 [1] tir trang 61 dén
van ca nhan cho mot trang 114. 7 AL1
10 tinh huong cu the - Tu hoc: Tim hiéu| CLO1.2 A2.1’
(3) thugoc  doi  tuong cac budc can thigp | CLO3.2 A3. 1’
nghién cuu cho tinh huong tham '

van c4 nhan da xay

dung.
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Chuong 5: Mt s6 van
dé chung vé tham vén
gia dinh

5.1. Khai niém, muc
dich, y nghia cua tham

- On tap, cung
co kien thuc.
- Thuyet trinh.

- Poc truéc hoc liéu
s6 [1] tur trang 157
dén trang 171.

- Tu hoc: Mot sb
nguyén tic co ban

11 | van gia dinh trong tham véan gia ALL,
Y ALl \ CLO1.2 A2.1,
3) 5.2. Mot s6 nguyeén tac dinh. A31
co ban trong tham van '
gia dinh
53. Gia dinh va
nhitng van d& trong
gia dinh
Chwong 5: Mot s6 van | - On tap, cang | - Poc truéc hoc licu
dé chung vé tham van | cé kién thic. s6 [1] tur trang 157
gia dinh (tiép) - Thuyét trinh. | dén trang 171. AL1
12 ’ - Tu hc_)c:’Xay dung CLOL? A2'1,
(3) 5.4. Mot s6 md hinh mot tinh hudng gia dinh ' A3. 1’
can thiép trong tham thuoc doi tuwong nghién '
vén gia dinh ctu ciia tham van.
Bai tdp cAnhan: Ung | - Bai tap ca |- Poc truéc hoc lidu
dung mo hinh can | nhan. s6 [1] tur trang 171 dén CLOL2
13 thiép cau tric gia dinh trang 184. CLOZI 1’ All,
3) dé giai quyet mot tinh - V& bai tap ca nhan. CL03'2 Al.2
huong cu thé thudc - Tu hoc: M6 hinh can '
dbi twong nghién cau thiép hé thong gia dinh.
Chwong 6: Thuc hanh | - On tap, cang | - Poc truéc hoc licu
tham van gia dinh tai | c6 kién thic. s6 [1] tir trang 184 dén
l6p hoc - Thuyét trinh. | trang 206.
14 | 8- Thuc hanh mot ) - Tu hoc: Cac mébi Al.l,
3) ky ndng trong tham quan h¢é trong gia| CLO1.2 | A2.1,
van gia dinh dinh. A3.1
6.2. Thyc hanh quy
trinh tham vén trong
gia dinh
Thao luan nhém va |- Thao luan |- Poc trudc hoc liéu
6n tap hoc phan: Lap | nhom. s6 [1] tur trang 184 dén
ké hoach tham van gia trang 192. CLOL2
dinh cho mot doi - May tinh xach tay co o
15 tuong thuéc pham vi cai ung dung CLoz1 1 ALL
3) g thuoc phe mg A clo31 | AL3
nghién cuu Powerpoint hoac giay CLO3.2
Ao, but da... '
- Tu hoc: On tap hoc
phan
8. Nhiém vu ctia nguai hoc
9. Ngay phé duyét:
10. Cap phé duyét: _
KT. HIEU TRUONG TRUONG DPON VI CAP 2 TRUONG KHOA

PHO HIEU TRUONG
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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Poc lap - Tw do - Hanh phuc
KHOA DL&CTXH

_ ) PE CUONG CHI TIET ) i
HQC PHAN THU'C HANH CONG TAC XA HQI CA NHAN VA NHOM

1. Théng tin tdong quéat:

1.1. Théng tin vé gidng vién

Gidng vién 1: ThS. Phiing Vin Nam

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, email: 0941250777, phungvannam@vinhuni.edu.vn

Cac hudng nghién ciu chinh: Cong tac xa hoi, An sinh xa hoi, Xa hoi hoc
Gidng vién 2: TS. V6 Thi Cam Ly

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Dai hoc Vinh
bién thoai, Email: 0962248209; lyvtc@vinhuni.edu.vn

Cac hudng nghién ciru chinh: X& hoi hoc, Cong tac xa hoi.

Gidang vién 3: TS. Ong Thi Mai Thuong

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0977005095; ongmaithuong@vinhuni.edu.vn

Cac hudng nghién ctiru chinh: X& hoi hoc, Cong tac xa hoi, chinh sach xa hoi
Gidng vién 4: ThS. Phan Thi Thuy Ha

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0914912918; haptt@vinhuni.edu.vn

Cac hudng nghién ciu chinh: Cong tac xa hoi, Xa hoi hoc

Gidang vién 5: ThS. Nguyén Thi Hoai An

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0868214777; annth@vinhuni.edu.vn

Cac hudng nghién ciu chinh: Cong tac xa hoi, Xa hoi hoc

Gidng vién 6: ThS. Tran Thi Khanh Dung

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0967237108; dungttk@vinhuni.edu.vn

Cac hudng nghién ciu chinh: Céng tac xa hoi, Xa hoi hoc

Gidng vién 7: ThS. Phgm Thi Oanh

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0986529426; canhpt@vinhuni.edu.vn

Cac hudng nghién ciu chinh: Cong tac xa hoi, Xa hoi hoc

1.2. Thong tin vé hgc phén:

- Tén hoc phan (tiéng Viét): THUC HANH CONG TAC XA HOI CA NHAN VA NHOM
(tieng Anh): Practice individual and group social work

- M4 s6 hoc phan: SOW30017

- Thugc CTDPT nganh: Cong tac x& hoi

- Thudc khéi kién thirc/ky nang:

[IKién thirc co ban [ Hoc phan chuyén vé ky nang chung
[JKién thirc co s& nganh 7] Kién thirc khac
W Kién thirc nganh

- Thuoc loai hoc phan: W Bat bugc OO0 Tuchon

- Sb tin chi: 05
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+ Sb tiét ly thuyét: 0
+ Sb tiét thao luan/bai tap:

+ S tiét thuc hanh: 60
+ S tiét dd an: 15
+ S tiét tu hoc:

- bieu kién dang ky hoc: ,
+ Hoc phan tién quyet: Ma s6 HP:
+ Hoc phan hoc trudc: Ma so HP:

- Yéu cau cua hoc phan: Thuc hién theo Quy ché dao tao cia Trudng Dai hoc Vinh. Cu thé:
+ Thoi gian téi thiéu sinh vién phai c6 mat trén 16p: 80% tong thoi lwong cua hoc phan
+ Sinh vién phai nop day du bai tap, bao céo, san pham dy &n hoc phan qua LMS (Muc 5.1).
+ Tham gia dy du c4c bai thao luan, thuc hanh

- B6 mén phu trach hoc phan: Khoa Du lich va Cong tac x4 hoi
bién thoai: 0868214777 Email: annth@vinhuni.edu.vn

2. M6 ta hec phan

Thuc hanh cong tac x4 hoi ca nhan va nhom 1a hoc phan bt budc, thudc khéi kién thire chuyén
nganh trong chuong trinh dao tao nganh Cong tac x& hoi nham gitp ngudi hoc cd co hdi van
dung cac kién thirc da hoc tai giang duong vao thuc tidn gidp sinh vién dinh huéng va giai quyét
dugc nhitng van dé ma d6i tuong dang gap tai dia ban co s. Thuc hanh cong tac x4 hoi ca nhan
va nhoém con gidp sinh vién rén luyén nhitng ki nang vé giao tiép ung xu, vé ling nghe, chia sé
va nhin nhan cudc séng theo nhiéu phuong dién khéac nhau.

3. Muc tiéu hoc phan

Hoc phan thyc hanh cong tac x& hoi ca nhan va nhom gidp sinh vién van dung kién thiic chuyén
nganh thyc hanh trong méi trudng chuyén nghiép; thé hién thai d6 hanh xir chuyén nghiép, pham
chat dao dtrc nghé nghiép trong thuc hanh nghé cong tac xa hoi. Bong thoi sinh vién ¢ kha ning
xac dinh, danh gia van d¢, xay dyung va thuc hién hoat dong tro gidp véi ca nhan va nhom

4. Chuan diu ra hoc phan phuong phép day hoc, phwong phap danh gia

4.1. Anh xa chudn ddu ra hoc phan véi chudn ddu ra chwong trinh dao tao

CPR hoc phin Anh xa véi chuin dau ra chwong trinh do tao
PLO 2.1 PLO 2.2 | PLO3.2 | PLO4.1 PLO4.2
211 | 212 2.2.3 3.2.2 411 | 421 | 422 | 423 | 424
CLO2.1 v
CLO2.2 v
CLO2.3 v
CLO3.1 v
CLO4.1 v
CLOA4.2 v
CLOA4.3 v
CLO4.4 v
CLOA4.5 v
4.2. Noi dung chudn dau ra, phwong phdp day hoc, phwong phdp ddnh gig hoc phan
CDR hoc phan| TDNL CBR A o P Phuwong phap | Phuwong pha
(CI;OF)) hoc phan Mo td CBR hoc phan dayghgc i dz’ml%gié i
Thé hién thai d6 hanh xu chuyén .
Thuc hanh

CLO2.1 A4 nghiép trong qua trinh lam viéc vai Phiéu danh gia

M A nghé nghié
cac ca nhan va to chuc xa hoi g ghiep

The hién pham chat dao dirc nghé
CLO2.2 A4 nghiép trong thuc hanh nghée cbng tac
xa hoi

Thuc hanh

nghé nghiép Phi¢u danh gia
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Van dung k¥ nang cong nghé thong Thuc hanh ’
CLO2.3 S3 tin trong cong viéc va nghién ctu A .. | Phiéu danh gia
DV nghé nghiép
cong tac xa hoi i ]
Van dung giao tiép truc ti€p va gian| Thuc hanh L, .
CLO3.1 S3 |tiép hiéu qua nghé nghigp |~ Micu danh gid
Nam bt cac van dé xa hoi va moi Thuc hanh
CLO4.1 K3 truong xa hoi nghé nghiép, |Phiéu danh gia
Do an
Xac dinh van dé caa ca nhan, nhém | Thuc hanh
CLO4.2 C4 va cong dong nghé nghiép, |Phiéu danh gia
Do an
, cr X P . A ; ThLIC hanh
CLO4.3 c4  [Panh gid van dé cia ca nhan, nhom| o8 obian | phiéu danh gia
va cong dong 45 4n
A . ... .| Thuchanh
CLO4.4 c4  [X dung hoat dong tro giup V6I €& o8 ohian | Phiéu danh gid
nhan, nhdm va cong dong Az
bo an
. . ., . .| Thuchanh
CLO45 c4  [Thuc hien hoat dong tro gilp V&I €&l o8 obian | Phiéu danh gid
nhan, nhom va cong dong D3 4n
5. Panh gia hoc tap va cac b tiéu chi danh gia
5.1. Danh gia hoc tap
Bai danh gia Hinh thirc danh gia valwu ho | Cong cu CbR Ty 1€ Ty 1€
SO’ danh gia hoc cho cho hec
phan bai phan
danh
gia
Al. Panh gia thwong xuyén 50%
Al.l banh gia y thirc thai 46 Rubricl | CLO2.1 | 50% 20%
Phicu | cLO2.2 | 50%
danh gia
Al.2 Panh gié tién d6 do an Rubric2 | CLO4.1 | 100% 20%
Béo céo
Al3 Seminar Rubric3 | CLO2.3 | 50% 10%
Phiéu | CLO3.1 [ 50%
danh gia
A2. Dinh gia cudi ky 50%
CLO4.2 | 25%
CLO4.3 | 25%
CLO4.4 | 25%
CLO4.5 | 50%
Cong thire tinh diém hoc phan: A1.1x0,2 + A1.2x0,2 + A1.3x0,1 + A2.1x0,5
5.2. Cac bg tiéu chi danh gida
Rubric 1: Danh gia bai Al.1
i . Mirc danh gia
;:fl‘;l ‘;rl‘; A B C D F (0-3.9) Trs%”g
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4)
Murc d6 tham | Tham du tr | Tham du Tham du Tham du Tham du
gia cac budi | 95% buoi | 90%-dudi | 85%-dudi 80%-dudi | <80% 50%
di thuyc hanh | hoc tro 1én | 95% budi 90% buodi hoc | 85% buoi budi hoc
ca nhan va hoc hoc
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nhom
Muac @0 tham | Tham du tir | Tham du Tham du Tham du Tham du
gia cac hoat | 95% hoat 90%-dudi 85%-dudi 80%-dudi <80%
dong thuc | dong tro 95% hoat 90% hoat 85% hoat hoat dong | 50%
hanh c& nhén | Ién dong dong dong
va nhom
Rubric 2: Danh gia bai A1.2
Tiéu chi Mic danh gia Trong s6
danh gia
A B C D F
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Hinh Xac dinh X&c dinh Xéc dinh Xac dinh | Xac dinh 40%
thanh v | van & van dé van dé co ban vin | vin dé
twéng Vvé | nghién ctru nghién ctru | nghién ciru | dé nghién nghién ctu
dd an trén  90% |80- duSi |75%-dusi |cau  trén | dusi 70%
yéu cau 90% yéu |80%  yéu|70%  Yyéu | yéu cau.
cau cau cau.
- Lap luan, |- Lap luan, | - Lap luan, | - Lap luén, |- Lap luan, 20%
phan  tich | phan tich | phan tich | phén tich ¢ | phén tich ¢
tbt. tot. kha tot. murc co | muc co
Thiét ké|- Thiét ké |- Thiét ké |- Thiét ké | ban. ban.
do an cAu tric d6 | cAu trac @6 | cAu trac dd |- Thiét ké |- Thiét ké
an trén 90% | &n 80- | 4n  75%- | cau trac d0 | ciu truc do6
yéu cau dusi 90% |duéi 80% |an  trén |an  dudi
- Pé xuat |yéuciu yéu cau 70% yéu |70%  yéu
giai  phap |- D& xuit|- D& xuat | cau. cau.
trién khai do | giai  phép | giai phap |- Dé xuat |- Chua dé
an tot. trién  khai | trién khai | gidi phap | xuat duoc
db an tot. d6 an tt. trién khai | giai phéap
d6antdt. | trin khai
do an.
Trién - Trién khai |- Trién | - Trién | - Trién | - Trién 20%
khai d0|d6 4n bam | khai d6 an | khai d6 4n | khai d6 4an | khai d6 an
an sit van dé |bam  sat |dap ung |dap tmgco |t dudi
nghién ciu, | van dé | kha tot vin | ban van d& | 50%
theo ding ké | nghién ctru | && nghién | nghién ctru
hoach trén | dudi 90- |ctru dudi | dudi 60 —
90% yéu cau | trén 70% | 70%-trén trén  50%
yéu cau 60% Yyéu | yéuciu
cau
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Hinh thire | Trinh bay Trinhbay | Trinhbay |Motso16i | Trinh  bay 20%
bdocao | khoa hoc, cd mot ¢ nhiéu chinh ta, sai quy
b cuchgp | vai 16i 16i chinh bé cuc céch
ly chinh ta, ta, bd cuc khéng
b cuc dat yéu hop ly
kha t6t cau
Rubric 3: Panh gia bai A.13
Tiéu chi Mitc danh gia Trong so
danh gia
A B C D F
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Tham gia | -Thu thagpva | -Thu thap |- C6 dua ra | - Chi tham 50%
seminar dua ra nhiéu |thdng tin | lap luan | gia vao - Khéng
tai co ban vé | nhung tranh ludn | tham gia
lidu lien | chu dé khong  rd | cha dékhi | tranh luan
quan  dén |- Tham gia | rang. giang vién
chu dé |[tranh luan yéu cau
seminar tich cuc.
- Dua ra
nhiitng phan
tich, 1ap luan
rd rang, lién
quan dén chu
de
Tra  loi | Traloichinh | Tra loi | - Tra loi |- Tra loi | Khong tra 50%
cau  hoi | xac cac cau | duoc 2/3 sb | duge % s6 | duge dudi | 160 duogc
phan bién | hoi cau hoi cau hoi 1/2 cau | cac cau hoi
hoi
Rubric 4: Panh gia bai A2.1
Tiéu chi Mirc danh gia Trong
danh gia A B c D = 50
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Noi dung do an  [Noi dung INOi dung INOi dung NOi dung INOi dung 40%
Béo céo thuyét tong thé ciia [tong thé ciia |tong thé cia [tong thé cia ftong thé cta
minh ban Word 6 4n dudi 0 4n dudi  [d0 4ndudi 0 an dudi  d6 an dudi
goc do khoa |goc do khoa |goc do khoa [goc d6 khoa [g6e do khoa
hoc chuyén |hoc chuyén |hoc chuyén |hoc chuyén |hoc chuyén
nganh tét.  |nganh khd  |nganh & mic pganh & mic nganh chua
tdt. tam dugc co ban dat yéu cau
Hinh thirc bao cdo[Trinh bay  [Trinh bay c6 [Trinh bay c6 M6t s6 16i  [Trinh bay sai [20%
khoa hoc, b6 mot vai1di mhiéuldi  [chinhta, b |quy cach
cuc hoply  [chinh ta, b6 [chinh ta, b6 fcuc khong
cukhatdt cudatyéu |hoply
cau
- Slide thiét |- Slide thiét |- Slide thiét |C6 slide hd (C6 slide ho  [20%
Trinh bay d6 an  |ké t6t. ké t6t. ké kha tot.  ftro thuyét  [tro thuyét
-Trinhbay | Trinhbay |-Trinhbay [trinh trinh
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rd rang, ro rang, troi |day dundi | Trinh bay [Trinh bay
cubn hut. chay. dung. chua diy du [chwa dat yéu
ndi dung. cau co ban
Tra 101 chinh Tra 10612/3  [Traloi ' Tra 101 chua Khong tra 161
Traloi cAu héi  X4c cac cAu |s6 cauhoi  cau hoi chinh  xéac (cau hoi 20%
phan bién hoi cac cau hoi

6. Tai liéu hoc tap
6.1. Giég trinh:
1. Nguyén Thi Thai Lan, Gido trinh Céng tac xa hgi nhom, NXB Lao dong — Xa hoi, Ha Noi,

2008.

2. Nguyén Thi Thai Lan, Bli Thi Xuan Mai, Gido trinh Cong tac xa héi cd nhdin va gia dinh,
NXB Lao dong — X& hoi, Ha Noi, 2011.
6.2. Tai ligu tham khdo:
1. Pham Huy Diing (Chu bién), Cong tac xa hgi — ly thuyét va thic hanh cong tac xa hdi truc

tiép, NXB Pai hoc Su pham, Ha Nbi, 2007.

2. Bui Thi Xuan Mai (Chu bién), Tham van, NXB Lao dong - X4 hoi, Ha Noi, 2008.
3. Tran Pinh Tuan, Thuc hanh cdng tac xa hdi véi ca nhan, Lép dao tao sau dai hoc cua Unicef
va PHKHXH&NV, Pai hoc Quéc gia Ha Nai, 2009.
7. Ké hoach day hoc

Dia ‘-
T . o diém | Hoatdéngcia | Kétqua can Bal CDR
uan Noi dung cdng viéc . 2 danh hoc
thuc sinh vién dat dwoc y A
hién gia phan
1(5) | NOI DUNG THUC - Poan sinh vién | - Hiéu dugc Al.l | CLO2.1
HANH 1: di chuyén dén | lich sir hinh Al2 | CLO2.2
TIEP CAN CO SO |-Coso | co sé thuc hanh. | thanh va phat CLO3.2
VA POI TUOQNG | thuc Huéng dan sinh | trién cua co sé
THU'C HANH hanh vién gap g lanh | thuc té
1.1. Pén dia diém thuc dao, nhan vién
hanh, 6n dinh chd ¢, co s& thuc hanh
sinh hoat cho giang dé trao  doi
vién va sinh vién nhitng thdng tin
so bo ban dau.
Phéi  hop Voi
can bo va dia
phuong 6n dinh
chd #n & cho
sinh vién
2(5) |1.2. Gap mat lanh dao, - Huéng dan | - Thiét lap moi
can bo co so dé bao sinh vién gap go | quan hé vai
céo ké hoach, noi dung lanh dao, nhan | can bo co sa,
thuc hanh va nghe béo | - Co'sé | vién co sé thuc | kiém huan vién
c40 so qua vé dic diém | thuc hanh dé bdo céo | va c6 cac bao
tinh hinh chung cta co | hanh ké hoach, noi|céo lién quan

s¢ thuc hanh

dung thuc hanh
va nghe bao cao
so qua vé dic
diém tinh hinh
chung cua co so

thuc hanh
- Huédng dan
sinh  vién tim

dén noi dung
thuc hanh
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kiém cac van
ban, bao cédo cé
lién quan dén
noi dung thuc
hanh

3(5) | 1.3. Thdm nhap co so, - Huéng dan | -Thu thap duogc
gap mat cac can bo co sinh vién gap g& | nhidu tai liéu,
s& tim hiéu thém théng | - Coso | lanh dao, nhan | thdng tin vé co
tin, thu thap tai liéu, | thuc vién co sO thuc | so thuc hanh
bao céo lién quan dén | hanh hanh dé thu thap
cO SO thong tin.
- Huéng dan
sinh  vién tim
kiém cac van
ban, b&o céo cé
lién quan dén
noi dung thuc
hanh.
4(5) |1.4. Tiép can nhing - Huéng dan |- Tim hiéu
dbi twong can 1am viéc sinh vién gap g& | duoc nhu cau
dé danh gia nhu cau hd cac kiém huan | cua dbi tuong
tro khan cap cua ddi | - Coso | vién tai co s dé hd tro doi
tugng; chia sé nhiing | thuc - Cung Kiém |tuong  ting
thong tin vé& vai trd, | hanh huan vién hd tro | cuong  ning
muc tiéu hd trg nghé sinh vién tham | luc giai quyét
nghiép cho ddi twong nhap vao dia | vandé
trong d6 nhan manh ban thuc té va
vai trd cung d6i tuong, tim ddi tuong
hd trg dbi tuong ting thuc hanh va
cuong nang luc tu giai Viét béo céo
quyét van dé
5(5) | NOIDUNG THUC |-Coso |- Gap g& lanh |- Thiétlapméi | A1l | CLO1.2
HANH 2: thuc dao, nhan vién | quan hé véi Al2 | CLO2.1
THU'C HANH hanh co s& thyc té dé | can bo co so, A2.1 | CLO2.2
CONG TAC XA HOI thu thap théng | kiém huan vién CLO3.2
VOI CANHAN VA tin. Va c0 cac bao
NHOM - Tim kiém cac | céo lién quan
2.1. Thuc hanh k§y vin ban, bao cao | dén ndi dung
ning giao tiép, ling c6 lién quan dén | thyc té
nghe, tao lap mdi quan ndi dung thyc té.
hé...dé gitip ddi tuong - Ty hoc: thu
hiéu vé NVXH, dong thap thém théng
thoi xay dung long tin tin vé co so thuc
va mé dau moi quan hé té qua internet
nghé nghiép coi mo
gita NVXH vdi cé
nhan va nhom
3(4) |2.2. Panh gia ban dau | - Coso | Thu thap thdng | - Thuthapcac | A.1.1 | CLO1.2
vé van d& cua ca nhan | thucté | tin vé& cac nhom | thong tin lién Al2 | CLO2.1
va nhém d6i tuwong tro | quan dén van A2.1 | CLO2.2
giup, dé nghién cau, CLO3.2
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- Tu hoc: thu tur do xac dinh CLO4.1
thap thém théng | van d& nghién

tin vé ddi twong | ctru cia do an

qua cac nghién

ctru di trudc

6(5) |2.3. Ghi ho so thong | - Cosé | - Lén ké hoach Sinhviénlap | A.1.1 | CLO1.2
tin ban dau vé ca nhan | thuc té | thuc higndo an | ké hoachthuc | Al.2 | CLO2.1
va nhém va trién khai cac hién dd an A2.1 | CLO2.2

hoat dong dd an CLO3.2
CLO4.2

7 () |2.4 Thuc hanh céc ky | Lop Thao luan nhém | Xay dung va Al3 | CLO2.1
nang phong van, quan | hoc/Co | Trinh bay vén bao vé dé CLO2.2
sat, vang gia, dat cau | so thuc | dé nghién ctu cuong voi CLO3.2
hoi... dé thu thap |té va ké hoach @6 | giang vién CLO4.1
thong tin: Théng tin vé an hudéng dan CLO4.2
dbdi twong, nhém dbi CLO4.3
tuong, gia dinh va ban
bé, cong dong, luat
phé&p va chinh sach x&
hoi

8 (5) |2.5.Panh gia thong tin | - Co s¢ | Luong gid va Sinh vién thyc | A.1.1 | CLO1.2

thuc té | két thdc can hién d6 an Al2 | CLO2.1
thiép/tro gilp A2.1 | CLO2.2
dbi tuong. CLO3.2
Hoan thién cac CLO4.3
san pham, gidy CLO4.4
to thuc tap theo
yéu ciu.
Chia tay co s¢
thuc tap.

9(5) |2.6. Lén ké hoach tro | - Cosé | Trién khai cac | Sinh vién thuc | A.1.1 | CLO4.1
gilp ca nhan vanhém | thyc té | hoat dong d6 &n hién d6 &n Al2 | CLO4.2

A2.1 | CLO4.3
CLO4.4

10 (5) | 2.7.Trien khai thuc | - Cosé | Trién khai cac | Sinhvién thuc | A.1.1 | CLOA4.1

hién ké hoach thuc t& | hoat dong d6 an hién d6 an Al2 | CLO4.2
A2.1 | CLO4.3
CLO4.4

11 (5) -Coso | Panh gia vakét | Sinhvién thuc | A.1.1 | CLO4.1
Luong gia va két thic | thuc té | thac cac hoat hién d6 &n Al2 | CLO4.2
can thiép/tro giup ca dong tai co s& A2.1 | CLO4.3
nhan, nhom CLO4 4
Hoan thién cac san
pham, gidy to thuc tap
theo yéu ciu.

Chia tay co s¢ thuc
hanh.

12 (5) | Thong qua tén dé tai, | - Cos¢ | Trién khaicac | Sinhvién thuc | A.1.1 | CLO4.1
dé cuong d6 an cé|thucté | hoat dong do an hién dd an Al.2 | CLO4.2
nhan. A2.1 | CLO4.3
Viét ban thao d6 an CLO4.4

13 (5) | NOI DUNG THUC | ¢ Trién khai cac Sinh vién All | CLO2.1
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HANH 3: truong | hoat dong d6 an | hoan thanh bdo | Al1.2 | CLO4.1
XAY DUNG VA cao A2.1 | CLO4.2
BAO VE PO AN CLO4.3
Viét ban thao do an ca CLO4.4
nhan
14 (5) | Viét ban thao @6 &n ca | ¢ Chinh stra ban Biocaodoan | Al.l | CLO2.2
nhan truong | bao cao do &n, ban Word, PP | A2.1 | CLO4.1
Xin gop y cua CLO4.2
giang vién CLO4.3
huéng dan CLO4.4
15 (5) | Bao vé do an & Béo vé do an Biocaodoan | A1l | CLO2.2
truong ban Word, PP | A2.1 | CLO4.1
CLO4.2
CLO4.3
CLO4.4
8. Ngay phé duyét:
9. Cap phé duyét:
KT. HIEU TRUONG TRUONG DPON VI CAP 2 TRUONG KHOA

PHO HIEU TRUONG
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TRUONG DPAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Poc lap - Tw do - Hanh phuc
KHOA DL&CTXH

PE CUONG HQC PHAN CHI TIET
THU'C HANH PHAT TRIEN CONG PONG

1. Thong tin tong quat:

1.1. Théng tin vé gigng vién

Gidang vién 1: ThS. Phan Thi Thuy Ha

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0914912918; haptt@vinhuni.edu.vn

Cac hudng nghién cau chinh: Cong tac xa hoi, Xa hoi hoc

Gidang vién 2: ThS. Phung Vin Nam

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NYV, Truong Pai hoc Vinh
Dbién thoai, email: 0941250777, phungvannam@vinhuni.edu.vn

Cac hudng nghién cau chinh: Cong tac xa hoi, An sinh xa hoi, Xa hoi hoc
Gidang vién 3: ThS. Tran Thi Khanh Dung

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0967237108; dungttk@vinhuni.edu.vn

Cac hudng nghién cau chinh: Cong tac xa hoi, Xa hoi hoc

1.2. Thong tin vé hoc phan:

- Tén hoc phan (tiéng Viét): Thuc hanh phat trién cong dong
(tieng Anh): Practice community development

- M s6 hoc phan: SOW31028

- Thudc CTDT nganh: Cong tac xa hoi

- Thudc khoi kién thic/ky ning:

[IKién thirc co ban [0 Hoc phan chuyén vé k§ nang chung
[JKién thirc co sé nganh B Hoc phan day hoc theo hinh thac du an/dd an
[IKién thic nganh 1 Kién thuc khac

- Thudc loai hoc phan:  Bat budc O Tu chon

- S tin chi: 04

+ S(f) tié:t thuc hién do &n, du an: 60
+ So tiét tu hoc: 120

- Diéu kién dang ky hoc: )
+ Hoc phan tién quyet: Ma s6 HP:
+ Hoc phan hoc trudc: Ma so HP:

- Yéu cau caa hoc phan: Thuc hién theo Quy ché dao tao ciia Trudng Pai hoc Vinh. Cu thé:
+ Thoi gian téi thiéu sinh vién phai c6 mat tai dia diém thuc hanh: 80%
+ Sinh vién phai nop day du bai tap, béo cdo qua hé théng LMS (Muc 5.1).
+ Tham gia day du cac bai thuc hanh.

- Pon vi phu trach hoc phan: Khoa Du lich va Cong tac xa hoi
bién thoai: 0941250777 Email: phungvannam@vinhuni.edu.vn

2. M6 ta hec phan

Thuc hanh phét trién cong ddng 12 hoc phan day hoc theo hinh thirc d6 an trong chuong trinh dao
tao nganh Cong tc xa hoi. Hoc phan gitip nguoi hoc p dung cac kién thuc Iy thuyét da dugc
hoc vao thuc té dé tim hiéu vé ‘nhiing cong ddng khé khin, yéu thé: thuc trang va nguyén nhan
cua van dé dang gap phai, nguon lyc hién co... Dé tir d6 gitip cong ddng xay dung va thuc hién
ké hoach giai quyét cac van dé, kho khin ma cong dong dang gip phai.
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3. Muc tiéu hoc phan
Hoc phan Thuc hanh phat trién cong dong gitp sinh vién van dung kién thic chuyén nganh vé
phét trién cong dong dé thuc hanh trong moi treong chuyén nghigp; thé hién thai do hanh xu
chuyén nghiép, phdm chét dao duc nghé nghiép trong thuc hanh nghé cong tac xa hai. Bong thoi
sinh vién c6 kha nang tao 1ap méi quan hé voi cong dong, Xac dinh, danh gia van dé cua cong
ddng, xay dung va thuc hién cac hoat dong trg giup dé giai quyét cac vin dé ma cong dong dang

gap phal

4. Chuin dau ra hec phan, phuong phap day hoc, phwong phép danh gia
4.1. Anh xa chudn ddu ra hoc phan véi chudn ddu ra chwong trinh dao tao

CDR Anh xa véi chuin dau ra chwong trinh dao tao
PLO PLO PLO2.2 PLO3 | PLO3 PLO4.2
hoc
han 1.3 2.1 1 2
P 1.3.3 2.1.2 221 | 223 | 322 | 323 | 421 | 422 | 423 | 424
CLO1.1 v
CLO2.1 %
CLO2.2 v
CLO2.3 v
CLO3.1 V
CLO3.2 Y
CLO4.1 %
CLO4.2 v
CLOA4.3 v
CLO4 4 v
4.2. Ngi dung chudn dau ra, phwong phdp day hoc, phwong phdp dinh gid hoc phan
TDNL
CPR hoc phan| CPR A ez X Phwong phap | Phwong phap
(CLO) hgc M6 td CDR hoc phan day hoc danh gia
phan |
CLO1.1 Ap dung kién thirc céng tac xa hoi vai s
n X 2 e z 4 A R ThU'C hanh e , .,
K3 |cong dong dé gial quyet van dé va A .. |Phiéu danh gia
~ g A A nghé nghiép
nang cao nang lyc cong dong
CLO2.1 The hien pham chat dao duc nghé Thuc hanh )
A4 |nghiép trong thuyc hanh nghé cong tac i .. |Phiéu danh gia
w hoi nghé nghiép
CLO2.2 Thé hién ky nang nghién cau, kham Thue hanh ,
S3  |pha tri thire khoa hoc tai cac co s¢ thue nahs nahia Phiéu danh gia
hanh phat trién cong ddng ghe ngnicp
CLO2.3 $3 Vin duiqg ky. nang cong ngh’c_e thf)ngA .tm Thl_:.’C har_lAh Phiéu danh gid
trong cong vi¢c va nghién ctru xa hdi nghé nghiép
CLO3.1 . . , , Thuc hanh
33 Thfim gia hoat dong trong cac nhom da nghé nghiép, | Phiéu danh gi
nganh A 2
Do an
CLO3.2 Si dung ngoai ngit giao tiép trong con Thgc hanh :
S2 i dungngoal NS g1ao fep Wong Cong| o2 noniep, | Phidu danh gia
viéc va nghién ctru cong tac xa hoi Db 4n
CLO4.1 Xdc dinh van dé cua ca nhan, nhédm va Thuc hanh ’
C4 |cong dong nghé nghiép, |Phicu danh gia
bo an
CLO4.2 Danh gid van dé cua ca nhan, nhém val  Thyc hanh ,
C4 |cong dong nghe nghiép, |Phicu danh gia
Do an
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CLOA4.3 Xay dung hoat dong tro gilp véi cd| Thuc hanh
C4  |nhan, nhém va cong ddng nghé nghiép, |Phiéu danh gia
Do &n
CLO4.4 Thuc hién hoat dong tro gilp véi cd Thuc hanh
C4  |nhan, nhém va cong dong nghé nghiép, |Phiéu danh gia
Do &n
5. Panh gia hoc tip va cac b tiéu chi danh gia
5.1. Panh gid hoc tdp
Bai danh gia Hinh thire danh gia va luu Cong cu CDR hogc Ty l¢
ho so danh gia phan (%)
Al. Panh gia thwong xuyén 30%
Al.l banh gia y thirc thai 46 Rubric 1 CLO2.1 10%
Phiéu danh gia
Al.2 Panh gia tién d6 do an Rubric 2 CLO1.1 20%
Bao cao CLO2.2
CLO3.2
A2. Panh gia giira ky 20%
A2.1 Seminar Rubric 3 CLO2.3 20%
A3. Panh gia cudi ky 50%
A3.1 Hoi dong danh gia nghiém Rubric 4 CLO4.1 50%
thu d6 an CLO4.2
CLO4.3
CLO4.4
Cong thire tinh diém hoc phan: A1.1x0,2 + A1.2x0,2 + A1.3x0,1 + A2.1x0,5
5.2. Cac bg tiéu chi danh gid
Rubric 1: Ddnh gid bai Al.1
- . Mirc danh gia
e (gl‘; A B C D FO39) | "%
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4)
Mite d6 tham Tham dg_tfr Tham du_ Tham du. Tham dl_x_ Tham du
gia cic budi 95% bu6J 90%-duoi 85%-dudi 80%-dusi <80% 50%
di thue hanh hoc tré 1én | 95% buoi 90% budi hoc | 85% buoi buoi hoc
: hoc hoc
Muc @6 tham | Tham dy tir | Tham du Tham du Tham du Tham du
gia cac hoat 95% hoat 90%-dudi 85%-dudi 80%-dudi <80% 500
dong thuc dong tro 95% hoat 90% hoat 85% hoat hoat dong
hanh Ién dong dong dong
Rubric 2: Pdanh gid bai A1.2
Tiéu chi Murc danh gia Trong sé
danh gia
A B C D F
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Hinh Xac dinh Xac dinh Xac dinh Xac dinh | Xac dinh 30%
thanh vy | vén dé van dé van dé co ban vin | van dé
twong vé | nghiénciru | nghién ctru | nghién ctu | d&& nghién | nghién cau
dé an trén 90% | 80- dudi | 75%-dudi cau trén | dudi 70%
yéu cau 90% vyéu [80%  yéu|70%  YAu | yéu cau.
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cau cau cau.
- Lap luan, |-Lap luan, | -Lapluan, -Lapluéan, -Lap luan, 30%
phan  tich | phan tich | phdn tich | phéan tich ¢ | phan tich &
tét. t6t. kha tot. miic  co |mic  co
Thiét ké |- Thiét ké |- Thiét ké |- Thiét ké | ban. ban.
dé an cAu tric d6 | chu tric @6 | cAu trac dd |- Thiét ké |- Thiét ké
an trén 90% | an 80- |4n  75%- | cau tric &6 | cAu trac do
yéu cau. dusi 90% |duéi 80% |an  trén |an  dudi
- P& xut |yéucau yéu cau 70% yéu | 70% Yyéu
giai  phap |- Pé xuit|- Pé xuat |cau. cau.
trién khai 40 | giai  phap | giai phap |- PE& xuit |- Chua dé
an tot. trién  khai | trién khai | giai phap | xudt duoc
d6antdt. | ddoantdt. | trién khai | giai phap
d6antot. | trién khai
dd an.
Trién - Trién khai |- Trién | - Trién | - Trién | - Trién 20%
khai d0|d6 4n bam | khai d6 an | khai d6 4n |khai d6 4n | khai dd 4n
an sit van dé |bam  sat |dap ung | dap tmg co | tir dudi
nghién ciu, | van dé | kha tot vin | ban van d& | 50%
theo diing ké | nghién ctru | @& nghién | nghién ctu
hoach trén |dudi 90- |ctru dudi |dudi 60 —
90% yéu cau |trén 70% | 70%-trén trén  50%
yéu cau 60% Yéu |yéuciu
cau
Hinh thic | Trinh bay Trinhbady | Trinhbay | Motso16i | Trinh  bay 20%
bdocdo | khoa hoc, cd mot ¢ nhiéu chinh ta, sai quy
b6 cuc hop vai 10i 16i chinh bd cuc cach
ly chinh ta, ta, bd cuc khéng
bd cuc dat yéu hop ly
kha tbt cau
Rubric 3: Pdnh gid bai A2.1
Tiéu chi Murc danh gia Trong sb
danh gia
A B C D F
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Tham gia | -Thu thapva | -Thu thap |- C6 dua ra | - Chi tham 50%
seminar dua ra nhiéu |thdng tin | lap luan | gia vao - Khéng
tai co ban vé | nhung tranh luan | tham gia
lidu lien | chu dé khong cha @& khi | tranh ludn
quan  dén |- Tham gia | rang. giang vién
cha dé |tranh luan yéu cau
seminar tich cuc.
- Dua ra

nhitng phéan
tich, 1ap luan
ro rang, lién
quan dén chu
dé
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Tra  loi | Traloichinh | Tra loi | - Tra loi |- Tra 1oi | Khong tra 50%
cau  héi | xac cac cau | duoc 2/3 sb | duge % sb | duge dudi | 101 duoc
phan bién | hoi cau hoi cau hoi 1/2 cau | cac cau hoi
hoi
Rubric 4: Ddanh gid bai A3.1
Tiéu chi danh gia Mirc danh gia Trong
A B C D F b0
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Noi dung d6 an  [Noi dung INOi dung INOi dung INOi dung Noi dung 40%
Bio céo thuyét tong thé ctia [tong thé ciia [tong thé ctia [tong thé cia [tong thé cua
minh bin Word 6 an duéi 6 an dudi  |d6 4ndudi |6 4n dusi |0 an dudi
goc d6 khoa |goc d6 khoa [goc d6 khoa |goc d§ khoa |goc d6 khoa
hoc chuyén |hoc chuyén |hoc chuyén |hoc chuyén |hoc chuyén
nganh t6t.  |nganh kha  nganh & muc nganh & muc nganh chua
tHt. tam duoc co ban dat yéu cu
Hinh thirc bdo c4o[Trinh by  [Trinh bay ¢ [Trinh bay c6 Mot sd 16i  [Trinh bay sai 20%
khoa hoc, b6 mot vai16i  mhiéuldi  |chinhta, bd |quy cach
cuc hoply  [chinh ta, b6 [chinh ta, b6 [cuc khong
cukhatdt fcudatyéu |hoply
cau
- Slide thiét [ Slide thiét |- Slide thiét |C6 slide ho |C6 slide ho  [20%
Trinh bay d6 an  ké t6t. ké tot. ké kha tét.  ftro thuyét  ftro thuyét
-Trinhbay  |-Trinhbay [Trinhbay trinh trinh
ro rang, ro rang, tréi  |day dundi |- Trinh bay [Trinh bay
cubn hit. chay. dung. chua day du |chua dat yéu
ndi dung. cau co ban
Tra 101 chinh [Tra 1612/3  [Tra lo1 2 Tra 101 chua [Khong tra 161
Tra 10i cAu héi  [X4c cAC cAu [s6 cauhoi  [cau hoi chinh  xac |cau hoi 20%
han bién hoi cac cau hdi

6. Tai liéu hoc tap
6.1. Gido trinh:

[1] Nguyén Kim Lién, Gido trinh Phét trién céng dong, (2008), NXB Lao dong - X4 hoi, Ha

Noi.

6.2. Tai ligu tham khdo:
[2] Nguyén Trung Hai (chu bién) (2016), Giéo trinh phat trién céng dong, NXB Dan tri, Ha Noi.
[3] Nguyén Thi Kim Hoa (Chu bién) (2012), Sé tay huéng ddn thuc hanh cong tac x& hgi, NXB
Dai hoc Quéc gia Ha Noi, Ha Noi.
7. Ké hoach day hoc

A Dia ..

Tuan N R diém | Hoatddngcua | Kétquacan Bal CBR
(so Noi dung cong viéc . 2 danh hoc
- : : thuc sinh vién dat dwgc y X

tiet) hin : : gia phan
1 Hoatdong 1. ~Coso |- Dén co 5o thuc | - Hiéu dugc All | CLO2.1
(4) |- Dén dia diém thyc | thuc hanh, gap g& | lichsthinh Al2 | CLO1.1
hanh, 6n dinh chd &, | hanh lanh dao dé bao | thanh dac diém CLO2.2
sinh hoat; to chic gap cao va tim hiéu | caa cong dong. CLO3.2

mat lanh dao, can bo
cong dong dé bao céo ké
hoach, noi dung thuc
hanh va nghe béo co vé

cong dong.

- Lap group zalo
cua tung
nhom/hoac 1ng

- Tao lap dugc
mang ludi xa
hoi trong nhom
thuc hanh va
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dic diém tinh hinh dung CNTT d¢é | cong dong
chung caa cong ddng. tao group khac
cua nhém va két
ndi véi GV.
2 | Hoat dong 2. -Coso |- Gap g& nguoi | - Thiétlapméi | A1l | CLO2.1
(4) | - Tham nhap cong ddng, | thuc dan trong cong | quan hé voi Al2 | CLOl.1
gap mat cac can bo va | hanh ddng dé thu thap | can bo co so, A3.1 | CLO2.2
ngudi dan cong dong dé thong tin. kiém huan vién CLO3.2
tim hiéu tinh hinh chung - Tim kiém cac | va c6 cac béao CLO4.1
vé cong dong van ban, bao cao | céo lién quan CLO4.2
c6 lién quan dén | dén noi dung CLO4.3
noi dung thuc thuc hanh CLO4.4
hanh.
- Tu hoc: thu
thap thém thong
tin vé co s& thuc
tap va cac van
dé cong dong
qua internet
3 Hoat dong 3. -Cos¢ | -Thu thap théng | - Thuthapcac | A.l.1 | CLO2.1
(4) |- Thu thap cac tai liéu, | thuc tin vé cac van dé | thong tin lién Al2 | CLO1.1
bao cdo lién quan dén | hanh cong dong. quan dén van A2.1 | CLO2.2
cic linh vuc Kinh té, - Ty hoc: thu dé nghiénciu. | A3.1 | CLO3.2
chinh tri, van hoa - xa thap thém théng CLO2.3
hoi, gi4o duc, y té... cua tin vé van dé CLO4.1
cong dong cong dong qua
cac nghién cuu
di trudc
4 Hoat dong 4. -Cos¢ | - Thuthapthéng | -Sinhviénxac | A.l1.1 | CLO2.1
(4) |- Cung can bo cong | thuc tin vé cac van dinhvandé | Al2 | CLO2.2
ddéng tiép xuc, phong | hanh dé, nhu cau, nghiénciuva | A2.1 | CLO3.2
van nguoi dan dé tim ngudn luc,...cua | lap kéhoach | A3.1 | CLO3.1
hiéu cac van dé, nhu cong dong. thuc hién d6 &n CLO4.1
cau, nguon luc...cua - Lén ké hoach
cong dong thuc hién d an
va trién khai cac
hoat dong d6 &n
5 Hoat ddng 4 (tiép). -Cos¢ | - Thu thap théng | Xay dung va All | CLO2.1
(4) |- Cung can bo cong | thuc tin vé cac van bao vé dé Al2 | CLO2.2
ddng tiép xac, phong | hanh dé, nhu cau, cuong voi A2.1 | CLO3.2
van nguoi dan dé tim nguon lyc,... cia | giang vién A3.1 | CLO3.1
hiéu cac van d&, nhu cong dong. huéng dan CLO4.1
cau, nguon luc...cua - Thao luan
cong dong (tiép) nhom

Trinh bay van
dé nghién ctu
va ké hoach d6
an
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6 | Hoat dong 5. -Coso |-Tiénhanhvéso | Sodocong | A1l | CLO2.1
(4) | - Thuc hanh cong cu vé | thuc dd cong dong ddng Al2 | CLO2.2
so d6 cong dong véi sy | hanh CLO3.2
tham gia cua nguoi dan
trong cong dong
7 | Hoat dong 6. -Co'sé | -Tién hanh phan | Bang phantich | A.1.1 | CLO1.2
(4) | - Thuc hanh mot s6 cong | thuc tich cac bénlién | cacbénlién | Al2 | CLO2.1
cu: phan tich SWOT, so | hanh quan quan A3.1 | CLO2.2
dd Venn, cdy véan dé, CLO3.2
cay muc tiéu... CLO4.1
8 | Hoatdong7. -Co'sé | - Tim hiéu, danh | Xéc dinh dwoc | A.1.1 | CLO2.1
(4) |- Thyc hanh k¥ nang | thyc gid, xac dinh van d& vutiéen | Al.2 | CLO2.2
hop dan dé tim hiéu | hanh véan dé wu tién cuacong dong | A2.1 | CLO3.2
thém thong tin, xac dinh cua cong dong A3.1 | CLO2.3
cac van dé cong dong CLO3.1
dang gap phai, lya chon CLO4.1
van dé wu tién mang CLO4.2
tinh kha thi cua cong
ddng
9 Hoat dong 8. -Coso | -Xay dung ké Bang ké hoach | A.1.1 | CLO2.1
(4) |- Xay dung ké hoach dé | thuc hoach giai quyét | giai quyétvan | Al.2 | CLO2.2
giai quyét van dé uu tién | hanh van dé uu tién déuutiéncioa | A3.1 | CLO4.2
cia cong dong véi céac cua cong dong cong dong CLO4.3
giai phap co tinh kha thi
10 | Hoat ddng 8 (tiép). -Cosé | -Xay dung ké Bang ké hoach | A.1.1 | CLO2.1
(4) | 2.4. Xay dung ké hoach | thuc hoach giai quyét | giai quyétvan | Al.2 | CLO2.2
dé giai quyét vin dé uu | hanh véan dé wu tién déuutiénecua | A3.1 | CLO4.2
tién cua cong dong voi cua cong dong cong dong CLO4.3
cac giai phap cé tinh kha CLO4.4
thi (tiép)
11 Hoat dong 9. -Co's¢ | -Tién hanh huy Bang danh A.l.l | CLO21
(4) |- Huy dong moi ngudn | thuc dong nguon lyc | sach cac ngudén | Al.2 | CLO2.2
lyc c6 lién quan nhu: | hanh cong dong lyc trong cong | A3.1 | CLO3.2
con nguoi, tai chinh, co déng CLO4.2
s& vat chat, trang thiét
bi...
12 | Hoat dng 10. -Coso | -Triénkhaicac | Béocaodoan | A1l | CLO2.1
(4) |- To chtc thuc hién mot | thuc hoat dong thuc | ban Word, PP | A3.1 | CLO4.1
s6 hoat dong trong ké | hanh hanh va thuc CLO4.2
hoach dé giai quyét van hién do an CLO4.3
dé wu tién cua cong - Chinh stra ban CLO4.4
ddng béo cao do é&n,
Xin gép y cua
giang vién
hudéng dan
13 | Hoat déng 10 (tiép) -Coso | -Triénkhai cac | Baociodoan | A1l | CLO2.1
4 - T6 chirc thuc hién mot | thuc hoat dong thuc ban Word, PP | A3.1 | CLO4.1
s6 hoat dong trong ké | hanh hanh va thyuc CLO4.2
hoach dé giai quyét van hién do &n CLO4.3
dé wu tién cua cong - Chinh stra ban CLO4.4
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ddng (tiép) bao céo, xin gop
y cua giang vién
hudng dan
14 | Hoat dong 11. -Cosé | -Triénkhaicac | Baocaodoan | A1l | CLO2.1
4 - Tham gia cac hoat | thuc hoat dong thuc ban Word, PP | A3.1 | CLO4.1
dong cbng tac xa hoi tai | hanh hanh va thuc CLO4.2
cong dong nhu: tuyén hién d &n CLO4.3
truyén nang cao nhan - Hoan thanh CLO4.4
thirc cong dong; vé sinh ban bao céo
moi truong, giup d& cac chinh stra theo
tré em hoc tap, tang qua gop y cua giang
cho cac gia dinh chinh vién hudng dan
sach...
15 | Hoat dong 12. -Cosé | Hoanthanhban | Baocaodoan | A1l | CLO2.1
(4) |- Cung lanh dao, nguoi | thuc béo céo, nop ban Word, PP | A3.1 | CLO4.1
dan trong cong dong | hanh giang vién CLO4.2
lugng gia két qua thuc huéng dan CLO4.3
hién ké hoach giai quyét CLO4.4
van dé cong dong; tong
két cac noi dung hoat
dong thuc hanh phét
trién cong dong, hoan
thanh céc thu tuc va chia
tay cong dong
8. Nhiém vu cia ngwoi hoc
9. Ngay phé duyét:
10. Cap phé duyét:
KT. HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA

PHO HIEU TRUONG
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TRUONG DPAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Poc lap - Tw do - Hanh phtc
KHOA DL&CTXH

_PECUONG CHITIET
HQC PHAN UU PAI VA TROQ GIUP XA HOI

1. Théng tin téng quéat:

1.1. Théng tin vé gidng vién

Gidng vién 1: ThS. Phiing Vin Nam

Dia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, email: 0941250777, phungvannam@vinhuni.edu.vn

Cac hudng nghién ctiru chinh: Céng tac xa hoi, An sinh x& hoi, X& hoi hoc
Gidng vién 2: ThS. Nguyén Thi Hoai An

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0868214777; annth@vinhuni.edu.vn

Cac hudng nghién ctiru chinh: Céng tac xa hoi, Xa hoi hoc

1.2. Thong tin vé hec phan:

- Tén hoc phan (tieng Viét): Uu dai va Tro gilp x& hoi
(tieng Anh): Social Offers and Assistance

- M4 s6 hoc phan: SOW30029

- Thudc CTDT nganh: Cong tac xa hoi

- Thugc khéi kién thirc/ky nang:

[JKién thirc co ban [0 Hoc phan chuyén vé ki ning chung
[OKién thirc co sé nganh ] Kién thirc khéc
W Kién thirc nganh

- Thuoc loai hoc phan: W Bat bugc 0 Tuchon

- S6 tin chi: 04

+ S6 tiét ly thuyét: 40

+ Sb tiét thao luan/bai tap: 20
+ S tiét thuc hanh: 0

+ S tiét tu hoc: 120

- Diéu kién dang ky hoc: ’
+ Hoc phan tién quyet: Ma so HP:
+ Hoc phan hoc trudc: Ma so HP:

- Yéu cau cta hoc phan: Thyc hién theo Quy ché dao tao ctia Truong Dai hoc Vinh. Cy the:
+ Thoi gian toi thiu sinh vién phai c6 mat trén 16p: 80% tro [én
+ Sinh vién/nhém phai nop day da cac san pham theo quy dinh.

- Pon vi phu trach hoc phan: Khoa Du lich va Cong tac xa hoi
bién thoai: 0941250777 Email: phungvannam@vinhuni.edu.vn

2. M6 ta hec phan

Uu d3i va Tro gilp x& hoi 1a hoc phan bat budc, thuoc khdi kién thirc chuyén nganh trong
chuong trinh dao tao nganh Cong tac xa hoi. Hoc phan gitp ngudi hoc ndm bit mot sé kién thirc
vé cac ché do chinh sach an sinh x& hoi. Nguoi hoc duogc tich luy cac kién thic, ky nang dé gial
quyet cac ché do chinh sach cho ngudi c6 Cong véi cach mang va cac ddi tuong kho khin yéu
thé; duoc trai nghiém trong khéng gian nghé nghiép véi phuong phap hoc tap hiéu qua dé tro
nén tu chu qué trinh hoc tap cua ban than.

3. Muc tiéu hec phan

Hoc phan Uu dai va Tro gilp x& hoi gitap ngudi hoc trinh bay mot sb kién thic co ban vé wu dai
va tro gilp xa hoi; chinh sach wu dai x4 hoi qua cac thoi ky va tro gilp xa hoi hién nay; viéc t6
chic thyc hién va quéan 1y chinh sach wu dai va tro gilp x& hoi cho cac dbi tuong; thé hién k¥
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nang nghién ctru, kham pha tri thirc khoa hoc nganh cdng tac xa hoi; co kha nang lam viéc nhom
hiéu qua trong hoat dong nghé nghiép; nam bat cac van dé x& hoi lién quan dén uvu dai va trg
giup x& hoi. Tur do, dua ra dugc cac cach thic dé thuc hién tot chinh sach wu dai va trg gidp xa

hoi.

4. Chuin dau ra hoc phan, phuong phap day hoc, phwong phép danh gia
4.1. Anh xa chudn dau ra hoc phan véi chuan dau ra chuwong trinh dao 1g0

Anh xa véi chuiin diu ra chwong trinh do tao
CDR hgc ph:‘“ln PLOL1.2 PLO2.2 PLO3.1 PLO4.1
1.2.2 2.2.1 3.1.3 41.1
CLOl.1 v
CLO1.2 v
CLO1.3 v
CLO2.1 v
CLO3.1 v
CLO4.1 v
4.2. Ngi dung chudn ddu ra, phwong phdp day hoc, phwong phdp ddnh gid hoc phan
CBR hgc TDNL , .
phan CDR M6 ti CDR hoc phan Fhuong phap day | Phwvong phap
(CLO) | hec phan o dinh gia
Hiéu duoc mot s6 kién thic co ban| Thuyét trinh, thao | Trac nghiém,
CLO1.1 K3 A [ s a A A . A
Ve uu dai va trg gilp xa hoi. luan nhém tu luan
CLO1.2 k3  [Hiéu duoc chinh sich wu di va tro dzaug;ttgén?h:g clyl?agn Tréc nghigm,
gitp xa hai hién hanh. nhém tu luan
Hiéu duoc viéc to chuc thyc hién val Thuyet trinh, hudéng Trc nghiem
CLO1.3 K3 quan 1y chinh sach wu dai va trg gitp|dan bai tap, thao luan tur luan '
xa hoi. nhém o
Thé hién k¥ niang nghién ctu, kham
CLO2.1 S2  |phatri thirc khoa hoc Vé wru ddi va trg| Thao luan nhém | Phiéu dénh gia
gitp xa hoi.
CLO3.1 gp |Lam viéc nhom hidu qua trong hoatl . juan nhem | Phiéu danh gid
dong nghe nghiép.
CLOAL c3 Nfim bétN(‘:éc‘ van de xa hoi lien quan| .- luan nhém Trac nghiem,
dén uu dai va trg gilp xa hoi. tu luan
5. Panh gia hoc tap va cac b tiéu chi danh gia
5.1. Ddnh gid hoc tap
Tyle | Tylé
Bai R L Sy A Congcu | CBR hoc | cho bai cho
danh gi Hinh thirc danh gia va luu ho so d{ml? i ohan danh hoc
gia phan
Al. Panh gia thwong xuyén 50%
- Chuyén can, thai d6 hoc tap: Diém
All danh trén LMS, GV dénh gia va luu Rubric 1 10%
ho so
N .. CLO1.2 40%
A2 | ti}p\f%:rt]}?; SV ap b2 dua Rubric2 | CLOL3 | 40% | 30%
’ CLO2.1 20%
CLO1.1 20%
- Thao luan nhém: SV nap béo cao . CLO1.2 20%
AL3 | U4 LMS: GV danh gia vg uhdso | RUPMC3 Erors [ 200 | 0%
CLO2.1 20%
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CLO31 | 20%

CLOLL | 30%
- Thi trac nghiém; Trung tdm Dam bao . CLO1.2 30% 0

AL4 | chit Tueng té chirc thi va lru hd so Bapan —ereo 1 T 200 | 20%
CLOA1 | 20%

A2. Panh gia cudi Ki 50%
CLOLL | 20%
N N CLOL2 | 20%

A2.1 ium' ttré"éﬁg’c Tﬂrl‘j'lg iiru“ﬁaﬁy baochat | b sn | CLOL2 | 20% | 100%
g CLO2.1 | 20%
CLO4L | 20%

Cong thike tinh diém tong két: Piém TKHP = (A1.1x 0,1 + A1.2x 0,3+ A1.3x 0,3 + AL.4 x
0,3)x0,5+A2.1x05

5.2. Cac bg tiéu chi danh gida
Rubric 1: Danh gid bai Al.1

Tiéu chi Mirc dinh gid Trong
. y A B C D F £,
danh gia 50 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Mirc d6 tham Tham dl.Iqtl‘I Tham du Tham du 85% | Tham du Tham du
gia cac budi | 95% buoi 90% dén den dudi 90% | 80% den dudi 80% 50
hoc trén 16p | hoc tré I1én duai 95% budi hoc dudi 85% buoi hoc
theo TKB buoi hoc buoi hoc
Nhiét tinh | Phét bieu, tra | Phétbieu, tra | Phatbicu, | Khong
Mirc @6 tham | phat biéu, | loitr7-9 cau | loi tr 4-6 cau | tra loi tir 1-3 | tham gia
gia cac hoat tra loi tur hoi hoi cau hoi thao luan, 50
dong hoctap | 10-12 céu tra 1oi,
hoi dong gép
Rubric 2: Danh gia bai A1.2
Tiéu chi Mirc dinh gid Trong
. y A B C D F 'Y
danh gia so (%0)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
. . . Dap tng bap ung
ne .. | Dapung bap ung bap tng 55% o/ 14 200
Noidungbai | georvay | 709 dén | dén69% yeu | 2070 déN ducti40% | 4
tap A2 A A A A 54% yeu yéu cau
cau tro 1én | 84% yéu cau cau cAL
Phong, Phong, kich | Phong, ¢ chit | Phong, ¢ Nhiéu
Hinh thc Kich cd chit | ¢& chir kha khéng phu chir khéng | phong, c&
trinh bav bai | Phuhop; | phi hop; 16i | hop; 16i chinh | phu hop; 16i | chix; 16i 30
t y khong 16i chinh 1%- 20%-49% chinh 50%- | chinh ta tir
P chinh ta 19% 69% 70% tré
Ién
Rubric 3: Danh gia bai A1.3
Tiéu chi Mirc ddnh gid Trong
. y A B C D F 'Y
danh gia s0 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
. bap tng L, on | Pap Ung
Noidung | DP9 | 700, aén | DP M oor | a0%dén | Dapimgdusi |
bdocao | 5o oYY | duci84% quol, duGi 54% | 40% yéu ciu
cau tro 1én A A yéu cau At A
yéu cau yéu cau
Hinh thirc Phong, Phong, kich | Phdng, ¢ chit | Phong, ¢& | Nhiéu phéng, 20
trinh bay | kich ¢& chir | c& chir kha khong phu chir khong c& chit; 16i
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béao céo phihop; | phu hop; 16i | hop; 16i chinh | phl hop; chinh ta tir
khong 16i chinh 1%- 20%-49% 16i chinh 70% tro 1én
chinh ta 19% 50%-69%
Noi to ro, Noi kha ro, Noi kha ro, Noi khéng | Noi khong ro,
tu tin, kha ty tin, | khongtutin, | rd, khdte | thiéu tu tin,
Thuyét thuyét kha thuyét. it thuyét phuc, tin, it khong thuyé_t
trinh bao phuc, tra phuc, tra 161 tra loi dﬁng thuyet phuc, tra I(‘_)’I 20
Ch0 loi dung tat | dang 80%- 60%-79% cau | phuc,tra dung dudi _
cacaccau | 99% cau hoi hoi 161 ding 40% cau hoi
hoi 40%-59%
cau hoi
100% Tu 80%-99% | Tu 60%-79% | Tu 40%- Dudi 40%-
Tham gia | thanhvién thanh vién thanh vién 59% thanh thanh vién 10
thao luan tham gia tham gia tham gia vién tham tham gia
gia

6. Tai liéu hoc tap
6.1. Giao trinh:

[1] Tran Xuan Ky, Giao trinh tro gilp xa hgi, NXB Lao dong - Xa hdi, 2008.
[2] Bang Thi Phuong Lan, Pham Hong Trang, Gido trinh Uu dai xd hoi, NXB Lao dong - Xa hoi,

Ha N¢i, 2013.
6.2. Tai ligu tham khdo:

[3] Chinh pha, Ngh; dinh sé 136/2013/NB-CP, ngay 21/10/2013 quy dinh chinh séch tro- gitp x&

héi doi Véi déi twong bao tror xa hai.

[4] Chinh phu, Nghi dinh s6 99/2018/ND-CP, ngay 12/07/2018 quy dinh muc tro cap, phu cap
uu dai doi Véi nguoi ¢o cong véi cach mang. .
[5] UBTV Qudc hoi, Phap Iénh sé 26/2005/PL-UBTVQH11, ngay 29/6/2005 Vé wu dai nguoi co

cbng vai cach mang.

[6] UBTV Qudc hoi, Phap Iénh so 04/2012/UBTVQH13, ngay 16/7/2012 Vvé sia ddi, bo sung
mot so dieu cua Phap lénh wu dai nguoi ¢ cong voi cach mang.

7. Ké hoach day hoc

. Hinh BAi
Tuan N@i dung th,u’c to Yéu cau SV chuin bi CORhOC | 44nh
(so tiet) chwrc day phan .
hoc gla
Chuwong 1: Mot sé ly |-  Gidi | - Poc trudc tai liéu s6 [1] tir
ludn co ban vé wu dii | thiu dé | trang 35-37; tai liu s [2]
va trg giap xa hdi cuong tir trang 5-14, tu trang 26-
chi  tiét | 32, tirtrang 46-48.
1.1. 1.1. Mot sé khai | hoc phan. | - Lap email group cua ting
1(4) | Niém coban - Thuyét | nhém/hoic  ung  dung CLOL1 ﬁ%i
@ 112 Vi tri, vai trd va | trinh. CNTT & tao group khéc ' o
R c , . , . S 1 Ae o Ar s A3.1
nguyén tac cua chinh cia nhém va ket noi voi
sach wu dai xa hoi GV.
- Tu hoc: Cac dbi tuong uu
dai xa hoi. Vai tro cua chinh
sach wu dai xa hoi
Chuwong 1: Mjt sé ly | - On tap, | - Poc trudc tai liéu s6 [1] tir
lugn co ban vé wu dai | cung co trang 5-34, tir trang 45-51; AL1
2(4) va trg gilp xa hoi (tiep) E:lerr; ;azl liéu s6 [2] tu trang 54- CLOL1 | A21
1.3. Tinh tat yéu khach |- Thuyét|- Tu hoc: Cach tiép can A3l
quan va céch tiép can | trinh. nghién cuau chinh sach trg
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nghién cuau chinh séach
tro giup xa hoi

1.4. Lich s hinh thanh
va phat trién cua wu dai
va trg gilp xa hoi

giup xa hoi, lich su hinh
thanh va phat trién cua trg
gitp xa hoi

Thao luan nhém: Phan | -  Thao | - Poc trudce tai lidu s6 [1] tir
tich lich su hinh thanh | luan trang 12-34. CLO1.1, AL 1
3(4) | vaphat trien caa trg gip | nhom. - May tinh xach tay c6 cai | CLO2.1 All 3'
xa hoi ung dung Powerpoint hoac | CLO3.1 '
gidy Ao, but da. ..
Chuong 2: Chinh sach |- On tap, | - Poc trudc tai liéu so [2] tir
wu dii xa héi & Viét | cing cd | trang 116-136. |
Nam kién - Tu hoc: Tiéu chuan xac
thaec. nhan can bo lao thanh céch
2.1. Dbi véi nguoi hoat | - Thuyét | mang, can bo tién khoi
dong cach mang trudc | trinh. nghia. Tiéu chuan x&c nhan
ngay Ol thang 01 nam liét sy va than nhéan liét sy, AL1
4(4) ;9245 o N Ba me Viét Nam anh hung. CLOL? A21
2. Doi véi nguoi hoat
A . N A3.1
doéng cach mang tir ngay
01/01/1945 dén ngay
khoi nghia thang Tam
nam 1945
2.3. Boi vai liét sy
2.4. D6i véi Ba me Vit
Nam anh hung
Chuwong 2: Chinh sich | - On tap, | - Poc trudc tai liéu s6 [2] tir
wu dii xa héi & Viét | cing cd | trang 137-165.
Nam (tiép) kién - Ty hoc: Tiéu chuan xac
thuec. nhan anh hung luc lugng vii
2.5. P6i v6i Anh hang | - Thuyét | trang nhan déan, anh hing
N « X A RN . Al.l,
5(4) L}rc luong Vi trang nAhan trinh. laq; dong thoi }(y khan‘g_ cLot2 | A2l
dan, Anh hung Lao dong chién; thuong binh, nguoi A31
2.6. Doi voéi thuong huéng chinh sach nhu '
binh, ngudi hugng chinh thuong binh. Tiéu chuan xac
sach nhu thuong binh nhan thuong binh, nguoi
2.7. B6i véi bénh binh huong chinh siach nhu
thuong binh; bénh binh.
Chuwong 2: Chinh sich | - On tap, | - Poc trudc tai liéu s6 [2] tir
wu dii xa héi & Viét | cing cd | trang 165-177.
Nam (tiép) kién - Ty hoc: Tiéu chuan xac
thuc. nhan nguoi hoat dong khang
2.8. Bdi vé&i nguoi hoat | - Thuyét | chién bi nhidém chat doc hoa
dong khang chién bj | trinh. hoc va con dé cua ho; nguoi A1
6(4) nhiem 9hét doc hoa hoc hoat dong cach mang, hoat CLOL?2 A2.1,
2.9. Doi véi nguoi hoat dong khang chién bi dich ' A3. 1’

dong cach mang, hoat
dong khéang chién bj dich
bt tu, day

2.10. Dbi véi dbi Vi
nguoi hoat dong khang
chién giai phong dan toc,

bat ti, day. Tiéu chuan xéc
nhan nguoi hoat dong khang
chién giai phong dan toc,
bao vé T6 qudc va lam
nghia vu qudc té; ngudi co
cong gitp dd cach mang.
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bao vé T quoc va lam
nghia vu qubc té

2.11. Péi v6i nguoi co
cong giup do cach mang

Bai tp ca nhan: Tinh | - Bai tap | - Poc truéc tai lidu so [2] tur ALL
7(4) | toan ché d¢ uu dai nguoi | canhan. | trang 116-156. CLO1.2 All 2’
cb cong. '
Bai tp ca nhan: Tinh | - Bai tap | - Doc trudc tai licu s6 [2] tir AL 1
8(4) | toan ché @6 wu dai nguoi | cdnhén. | trang 156-177. CLO1.2 All 2’
c6 cong. '
Chwong 3: Chinh sach | - On tap, | - Doc trudc tai liéu so [1] tir
tro gilp x& hdi & Viét | cang c¢b | trang 61-85.
Nam kién - Tu hoc: Céc d6i tuong tro ALL
thuec. gilp x& hoi thuong xuyén. o
% |31, Tro gitp xa& hoi |- Thuyét | Cac déi tuong tro gitp xa | 92 ié‘ll’
thuong xuyén trinh. hoi thuong xuyén, dot xuat. '
3.2. Trg gilp xa hoi dot
XUt
Chuwong 3: Chinh sach | - On tap, | - Poc trudc tai liéu s6 [1] tir
tro gilp x& hdi & Viét | cung c¢b | trang 76-85.
Nam (tiép) Kién - Ty hoc: Cac d6i tuong tro AL 1
thuec. gilp xa hoi dot xuat. Cac o
10(4) 3.2. Trg giup xa hoi dot | - Thuyét | d6i tuong cham soc, nudi CLoL2 iéll’
xuat (tiep) trinh. dudng tai cong dong. '
3.3. Cham soc, nudi
dudng tai cong dong
Chuwong 3: Chinh sach | - On tap, | - Poc trudc tai liéu s6 [1] tir
tro giup xa hdi & Viét | cung c6 | trang 61-85.
Nam (tiép) kién - Tu hoc: Cac dbi tugng
thaec. ’ cham sdc, nudi dudng tai co ALl
3.4. Cham so6c, nudi|- Thuyét | s& bao tro xa hoi, nha xa A1.2’
11(4) | dudng tai co s¢ bao trg | trinh. hoi. CLO1.2 A2.11
xa hoi, nha xa hoi - Bai tap A3. 1’
Bai tdp cd nhan: Tinh | ca nhan. '
toan ché do tro giup xa
hoi thuong xuyén, dot
XUt
Bai tap ca nhan: Tinh |- Bai tap | - Poc trudc tai liéu so [2] tir
toan ché d6 cham soc, | canhan. | trang 202-242.
nudi dudng tai cong |- On tap, | - Tu hoc: Tai chinh thuc
ddng; chim soc, nudi | cang cb | hién chinh sach wu dai xa
dudng tai co s& bao tro | kién hoi.
xa hoi, nha xa hoi thac. All,
- Thuyet Al.2,
12() | Chwong 4: T4 chirc | trinh. CLOL2 | a2,
thuc hién va quan ly A3.1
chinh sach wu dai va
tro giup xa hoi
4.1. T6 chac thuc hién
chinh sach wu dai xa hoi
13(4) | Chwong 4: Té chirc |- On tap, | - Poc trude tai lieu s [1] tr | CLO1.3 | ALl,
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thwc hién va quan ly | cang c6 | trang 179-259, tai liéu s6 [2] A2.1,
chinh sich wu dai va | kién tir trang 202-242. A3.1
tro gitip xa hdi (tiép) thirc. - Ty hoc: Tai chinh thyuc
- Thuyét | hién chinh sach wu dai xa
4.1. T6 chac thuc hién | trinh. hoi. Tai chinh thuc hién
chinh sach wu dai xa hoi chinh sach wu dai xa hoi; vai
(tiép) trd caa ngudn lyc trong tro
4.2. T chic thuc hién gitp x4 hoi.
chinh sach trg giup xa
hoi
Chuwong 4: To chic |- On tap, | - Poc trudc tai liéu so [1] tir
thuc hién va quan Iy | cang c¢6 | trang 179-259.
chinh sich wu dii va | kién - Tu hoc: Vai trd cua ngudn
tro gitp xa hdi (tiép) thuc. luc trong tro gitp xa hoi ALL
14(4) ' ° | ' ' CLO1.3 | A21,
9 - Thuyeét A31
4.2. To chac thuc hién | trinh. '
chinh sach trg giup xa
hoi (tiép)
Thao luan nhém: Phan | -  Thao | - Poc trudce tai lidu s6 [1] tir
tich vai tro cua cac thanh | luan trang 179-259. AL1
15(4) | phan trong tro giup xa | nhdm. - Mdy tinh xéach tay c6 cai | CLO1.2 All 3’
hoi ung dung Powerpoint hoac '
gidy Ao, but da. ..
8. Ngay phé duyét:
9. Cap phé duyét:
KT. HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA

PHO HIEU TRUONG

Nguyén Vin Trung
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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Poc lap - Tw do - Hanh phtc
KHOA DL&CTXH

~ DECUONG CHITIET
HQC PHAN THUC TAP VA PO AN TOT NGHIEP

1. Théng tin tong quéat:

1.1. Théng tin vé gidng vién

1. Théng tin tdong quéat:

1.1. Théng tin vé gidng vién

Gidng vién 1: ThS. Phiing Vin Nam

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, email: 0941250777, phungvannam@vinhuni.edu.vn

Cac hudng nghién ciu chinh: Cong tac xa hoi, An sinh xa hoi, Xa hoi hoc
Gidng vién 2: TS. V6 Thi Cam Ly

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Dai hoc Vinh
bién thoai, Email: 0962248209; lyvtc@vinhuni.edu.vn

Cac hudng nghién ciru chinh: X& hoi hoc, Cong tac xa hoi.

Gidang vién 3: TS. Ong Thi Mai Thuong

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0977005095; ongmaithuong@vinhuni.edu.vn

Cac hudng nghién ctiru chinh: X& hoi hoc, Cong tac xa hoi, chinh sach xa hoi
Gidng vién 4: ThS. Phan Thi Thuy Ha

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0914912918; haptt@vinhuni.edu.vn

Cac hudng nghién ciu chinh: Cong tac xa hoi, Xa hoi hoc

Gidang vién 5: Nguyén Thi Hoai An

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0868214777; annth@vinhuni.edu.vn

Cac hudng nghién ciu chinh: Cong tac xa hoi, Xa hoi hoc

Gidng vién 6: ThS. Tran Thi Khanh Dung

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0967237108; dungttk@vinhuni.edu.vn

Cac hudng nghién ciu chinh: Cong tac xa hoi, Xa hoi hoc

Gidng vién 7: ThS. Phgm Thj Oanh

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0986529426; canhpt@vinhuni.edu.vn

Cac hudng nghién ciu chinh: Cong tac xa hoi, Xa hoi hoc

1.2. Thong tin vé hgc phén:

- Tén hoc phan (tieng Viét): Thuc tap va Do an tot nghiép
(tieng Anh): Graduate Internships and Projects

- M4 s6 hoc phan: SOW31017

- Thudc CTDT nganh: Cong tac xa hoi

- Thugc khoéi kién thirc/k§ nang:

DKién thirc co ban L Hoc ph::?m chuyén vé ky ning chung .
O Ki@n thirc co s¢ nganh M Hoc phan day hoc theo hinh thirc du 4n/do an
Kién thirc nganh 1 Kién thic khac

- Thudc loai hoc phan: @Bt buoc O Tu chon
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- S tin chi: 08
+ Sb tiét thuc tap: 60
+ S tiét thuc hién d6 &n, du an: 60
+ S6 tiét tu hoc: 240

- Diéu kién dang ky hoc: )
+ Hoc phan tién quyet: Ma so HP:
+ Hoc phan hoc trudc: Ma so HP:

- Yéu cau cta hoc phan: Thuc hién theo Quy ché dao tao ctia Trudng Pai hoc Vinh. Cuy thé:
+ Thoi gian tbi thiéu sinh vién phai c6 mat trén 16p:
+ Sinh vién phai nop day du bai tap, béo cdo qua hé théng LMS (Muc 5.1).
+ Tham gia dy du cac bai thuc hanh.

- Pon vi phu trach hoc phan: Khoa Du lich va Cong tac xa hoi
bién thoai: 0941250777 Email: phungvannam@vinhuni.edu.vn

2. M0 ta hoc phan

Thuc tap va d6 an tét nghiép 1a hoc phan bat bugc thugc khdi kién thirc chuy@n nganh Cong tac
x& hoi & phan ky cudi. Sau khi sinh vién hoc cac hoc phan dai cuong, co s nganh va chuyén sau,
day 1a hoc phan gidp sinh vién van dung kién thtic, ki ning da hoc véi thai do phi hop dé thuc
hanh nghé nghiép trong cac co so x& hoi trude khi tét nghiép va gia nhap vao thé gisi viéc 1am.

3. Muc tiéu hoc phan

Hoc phan Thuc tap va d6 an tét nghiép gitp sinh vién van dung kién thic chuy@n nganh thuc
hanh trong méi trudng chuyén nghiép; thé hién thai do hanh xir chuyén nghiép, pham chat dao
dac nghé nghiép trong thuc hanh nghé cong tac xa hoi. Pong thoi sinh vién ¢ kha nang xac dinh,

danh gia van d¢, xay dung va thyc hién hoat dong tro gidp véi ca nhan, nhém va cong dong.
4. Chuin dau ra hoc phan, phuong phép day hoc, phwong phap déanh gia
4.1. Anh xa chudn dau ra hec phan véi chudn dau ra chuwong trinh dao 1o

Anh xa véi chuin dau ra chwong trinh dao tao
CDR hoc phan PLO1.3 PLO2.1 [PLO3.1 PLO4.2
131 | 132 |134|211]212 | 3.1.2 421 | 422|423 424
CLO1.1 v v v
CLO2.1 v
CLO2.2 4
CLO3.1 v
CLO4.1 v v
CLO4.2 v v
4.2. Ngi dung chudn dau ra, phwong phdp day hoc, phwong phdp ddnh gia hoc phan
CDBR hoc phan| TDPNL CPR A n A Phwong phap | Phwong phap
(CLO) | hec phan MO ti CPR hoc phan dayhoc | dénh gi
Ap dung klen thirc cong tac xa hoi dé
CLOL1 K4 giai quyét van dé va nang cao ning ThlfC har_lp Phiéu danh gid
luc cua ca nhan hoac nhém hoac| nghé nghiép
cong dong
Thé hién thai d6 hanh xur chuyén .
o s X .~ .| Thuc hanh L .,
CLO2.1 A5 nghiép trong qué trinh lam viéc véi A .. | Phiéu danh gia
LA TSR A nghé nghiép
cac ca nhan va o chace xa hoi
Thé hién pham chat dao duc nghe Thue hanh ’
CLO2.2 A5 nghiép trong thuc hanh nghée cbng tac A .. | Phiéu danh gia
% hoi nghé nghiép
Tham gia hoat dong trong cdc nhom| Thuyc hanh R .
CLO3.1 S4 da nganh nghé nghiép Phi¢u danh gia
CLO4A c4 Xaf d;n}}, da\nhA gid van de cua ca Th};rc ha_nAh Phiéu danh gid
nhan, nhom va cong dong nghé nghiép,
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Do 4n
A . . Thuc hanh
CLO4.2 ca  [X@ dung, thuc hicn hoat dong tro| \opi'y isn | phidy danh gid
gilp vaéi ca nhan, nhom va cong dong D3 an
5. Panh gia hoc tap va cac b tiéu chi danh gia
5.1. Pdnh gid hoc tap
Tyle | Tyle
Bai N L s A Congcu | CPR hoc | cho bai cho
danh gid Hinh thire danh gia va luwu ho so dz’ml? i ohin d4nh hoc
gia phan
Al. Panh gia thuc tp tot nghiép 60%
CLO2.1 40%
Al.l Panh gia cua don vi thuc tap Rubric 1 CLO2.2 30% 40%
CLO3.1 20%
CLO1.1 40%
Al?2 Danh gia bao cao thyc tap Rubric 2 CLO4.1 30% 60%
CLO4.2 30%
A2. Danh gid do an thyc tap ‘ CLO3.1| 40%
'Gf\)/o o hoc gt"“,”' SV e fig an Ct‘;i CLO41 | 50%
A21 | PV,baovedoantruocholdong, Ao p e g 100%
an duoc dong goi va luu tai kho bai CLO4? 500
cua nha truong. ' 0
Cong thire tinh diém tong két: Piém TKHP = (A1.1x 0,4+ A1.2x0,6) x 0,6 + A2.1x 0,4

5.2. Cac bg tiéu chi danh gia

Rubric 1: Danh gia bai Al.1
Tiéu chi Mirc dinh gid Trong
. hy A B C D F 'Y
danh gia so (%0)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Tham du tu Tham du Tham du 85% | Tham du Tham gia dudi
95% thoi 90% den den duti 90% | 80% den | 80% thoi gian
Mirc do gian thuc dudi 95% budi ho thoi dudi 85% thuc tap tai 30
chuyén can | tap tai don thoi gian gian thuc tap thoi gian don vi
vi tro 1én thuc tap tai taidonvic | thuc tap tai
don vi don vi
£y Chap hanh | Vipham 1-2 | Vipham 2-4 | Vipham 5- | Vi pham trén
Chap hanh A A PO A A A A A
6 au day da noi | lan nogi quy, lan ndi quy, 6 lan noi 6 lan ndi quy,
© ?iir)(r'l quy,quy | quydinhdon | quydinhdon | quy,quy | quydinhdon | 30
By . | dinhdonvi | vidéra vidéra | dinhdonvi| Vvidéra
" ' dra déra ,
) Co y thuc Co y thuc Co y thuc Coythuc | COy thuc rat
Y thuc hoc rat cao kha cao trong | binh thuong kha thap | thap trong hoc
hoi, néng trong hoc | hoc héi, nang | trong hoc hoi, | trong hoc | hoi, ndng cao 40
cao chuyén | hoi, nang cao chuyén nang cao hoi, néng chuyén mén
mon cao chuyén mon chuyén mén | cao chuyén
mon mon
Rubric 2: Danh gia bai A1.2
Tiéu chi Mife dinh gid Trong
. e A B C D F £ 7,
danh gia 50 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
No6i dung bép tng bap tng bap ing 55% | Dap tng bép ting dl,!‘éi 70
béo céo 85% yéu 70% den den 69% yéu 40% den 40% yéu cau
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cau trg 1én | 84% yéu cau cau 54% yéu
cau
Phong, Phong, kich | Phéng, c¢& chir | Phéng, ¢ | Nhiéu phong,
Hinh thiic kich\cé chir cG\chfr khg’l_ khﬁrlg ph,l] chfr\kh()ng co ,chﬁ:; 15i
b0 C40 phu hop; phu hop; 161 | hop; 16i chinh | phu hop; chinh ta tur 30
khong loi chinh 1%- 20%-49% 16i chinh 70% tro 1én
chinh ta 19% 50%-69%
Rubric 3: Danh gia bai A2.1
Tiéu chi Mirc danh gid Trong
. y A B C D F 'Y
danh gia 50 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
bép tng bap tng bap ang 55% | Dép tng bap tmg dudi
Noidung | 85%yéu | 70%dén | dénduci69% | 40%den | 40%yéucau | .o
do an cau tro 1én dudi 84% yéu cau dudi 54%
yéu cau yéu cau
Phong, Phong, kich | Phdng, ¢ chit | Phdng, c& | Nhiéu phéng,
Hinh thic | kich ¢ chlr | ¢& chit kha khéng phu chir khéng c& chir; 16i
trinh bay @6 | phdhop; | phuhop; 16i | hop; 16i chinh | phd hop; chinh ta tu 20
an khong 10i chinh 1%- 20%-49% 16i chinh 70% tro 1én
chinh ta 19% 50%-69%
Noi to ro, NOi kha rd, NOi kha rd, Noi khéng | NGi khéng ro,
tu tin, kha ty tin, | khongtutin, | rd, khaty | thiéu ty tin,
Chit luong thuyétq kha thuwyé‘t. it tr]uyét Qhuc, tin, it khong thquxé_t
b0 Vé dd phuc, tra | phuc, traloi | traloi dung thuyet phuc, tra I(_yl 30
an l61 ding tat | dang 80%- | 60%-79% cau | phuc, tra dung dudi
cacaccau | 99% cau hoi hoi 161 ding 40% cau hoi
hoi 40%-59%
cau hoi

6. Tai liéu hoc tap

6.1. Giao trinh:

[1] Nguyén Thi Thai Lan, Bli Thi Xuan Mai, Gido trinh cong tac xa héi cd nhdin va gia dinh,
NXB Lao dong - Xa hoi, Ha Néi, 2014.

[2] Nguyén Thi Thai Lan (Chu bién), Gido trinh cong tac xa hoi nhom, NXB Lao dong - X4 hoi,
Ha Noi, 2012.

[3] Nguyén Kim Lién, Gido trinh Phat trién céng dong, NXB Lao dong - X4 hoi, Ha Noi, 2008.
6.2. Tai ligu tham khdo:

[3] Nguyén Trung Hai (chu bién) (2016), Giéo trinh phat trién céng dong, NXB Dan tri, Ha Noi.
[4] Nguyén Ngoc Lam, Cong tac x& hgi véi nhém , Pai hoc Mé ban céng TP. HS Chi Minh,
2007,

7. Ké hoach day hoc

7.1. Thuc tap tét nghiép

Dia diem/ |\ dong | Kétqua | .. . CPR
A n A - khong L L ]\ Bai danh
Tuan Noi dung cbng viéc . cua sinh can dat S hoc
gian thuc i gia \
o Vién dwoc phan
hién :
bén co s¢ thuc tap, bao Trinh bay Trinh
cao ké hoach, noi dung ke hoach, | bay dugc
A s s CLO1.1,
thuc tap véi lanh dao . noi dung so luoc
. . Pon vi s o All, CLO2.1,
1 don vi thuc tap R thuc tap véi | lich st
N 2 . thuc tap " N Al.2 CLO2.2,
Tim hiéu so lwoc lich lanh dao hinh CLO3
su hinh thanh va phat don vi thuc | thanhva "
trién. tap. phat
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Tim kiém trien.
tai liéu,
tham van y
kién cua
lanh dao va
nhan vién
co so thuc
tap.
Trinh
Tim kiém | bay dugc
tai liéu, hé thdng
Tim hiéu hé théng to tham vany | t6 chac CLO1.1,
chac bd may va co so | Ponvi kiéncia | bo may Al.l, CLO2.1,
vat chat phuc vu hoat | thuctip | lanhdaova | vacoso Al.2 CLO2.2,
dong. nhan vién | vat chat CLO3.1,
co s thuc | phuc vu
tap. hoat
dong.
Trinh
Tim kiém | bay duoc
tai liéu, két qua
Tim hiéu két qua thuc tham van y | thuc hién CLO1.1,
hién céac hoat dong cong |  Pon vi kiéncua | cac hoat Al.l, CLO2.1,
tic xa8 hoi cua co so | thuctap lanh dao va dong Al.2 CLO2.2,
thuc tap nhan vién | cong tac CLO3.1,
co so thuc xa hoi
tap. cua co s&
thuc tap.
Lam viéc N
, voiddi | 10 e cLO2.1,
Tiép nhan va thu thap | Don vi twong va thﬁr};g i | ALL | CLO22,
thong tin doi tugng thyc tap | céc to chue, a0 Alz2 CLO3.1,
ca nhan lién CLO4.1
tuong
quan.
Danh gia
Lam viéc va xac
o véi dbi dinh, CLoz.i,
DA’anh‘A gia va xac dinh Pon vi furong v dL}\YQC\ Vz}n ALL CLO2.2,
van dé. thuc tap | céc to chic d¢ va lap Al.2 CLO31,
Lap ké hoach can thiép. U c4 nhan Iiér; ke hOgCh ' CLOA4.1,
quan can th|§_p CLO4.2
' cho doi
tuong.
Can
Lam viee | Tiép/tro
véidéi | &lopdol CLO2.1,
Trién khai thuc hién ké | Donvi | tuongva | N9 All, | CcLO22,
hoach thuc tap | cactd chic, | I Al2 | CLO3.,
canhan lien | Uyt CLO4.2
van
quan. d&/kho
khan.
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Can
Lam vige thi',@ p/;:)?
q , veiddi | EOP CLO2.1,
, | Trién khai thuc hién ké | Ponvi | tuong va 9| ALL | cLo22
hoach thuc tap | céc to chuc, % i Al.2 CLO3.1,
canhanlien | 9% CLO4.2
uan van
quan. d&/khé
khan.
Lam viéc
véi doi
Luong gia va két thic ng(gg%r\]/gc Luong
can thi¢p/trg giup doi A ia | gid dugc
fuong ca nhan lién K& hoach CLO2.1,
8 H(;ém thién cac san bon YI ql.'lan' cari ALL CLo2.2,
pham, gidy to thuc tap thuc tap Chia tay thiép/tro Al2 CLO31,
PNl T lanh dao, AR CLO4.2
theo yéu cau. nhan vien | S0P doi
Chia tay co s¢ thuc tap. \ tuong.
co s¢ thuc
tap va doi
tuong.
7.2. Dé an tét nghigp
‘ Dﬁ'hglrfm/ Hoat dgng | Két qua Baj CPR
Tuan Noi dung cbng viéc . g cuaa sinh can dat " . hoc
gian thuc " danh gia hA
hien vién dugc phan
Thong qua tén dé tai, dé Bao v¢ dé s CLO3A
p |cuongdoancanmhan. g0 o, | cuOng VO c4 A21 | CLOAL,
Viét ban thao do an ca ; giang vién ' .
~ . x C4 CLOA4.2
nhén hudng dan
s Trién khai S4 CLO3.1,
p | VISt Dan thao d0 AN G|y chon | viét ban thao | C4 A21 | CLO4L,
do an C4 CLOA4.2
vict ban thao do an ca Triénkhai |  S4 CLO31,
3 Théne qua ban thio dd Tuy chon | viétva hoém C4 A2.1 CLOA4.1,
an Cégn r?an thién db an C4 CLO4.2
‘ ‘ s4 CLO3.L,
4 Bao v¢ do an Tuy chon | Bao vé d6 an C4 A2.1 CLOA4.1,
C4 CLO4.2
8. Ngay phé duyét:
9. Cap phé duyét:
KT. HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA

PHO HIEU TRUONG
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TRUONG DAl HQOC VINH CONG HOA XA HQOI CHU NGHIA VIET
TRUONG KHXH&NV NAM
KHOA DL&CTXH Poc 1ap — Tw do — Hanh phac

~_ DECUONG CHITIET
HOC PHAN CONG TAC XA HOI TRONG TRUONG HQC

1. Théng tin tong quat:

1.1. Théng tin vé giang vién

Gidng vién 1: ThS. Tran Thi Khanh Dung

bia chi lién hé: Khoa DL&CXTH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0967237108; dungttk@vinhuni.edu.vn

Cac hudng nghién ciu chinh: Cong tac xa hoi, Xa hoi hoc

Gidng vién 2: TS. Ong Mai Thuong

bia chi lién hé: Khoa DL&CXTH, Truong KHXH&NV, Truong Dai hoc Vinh
bién thoai, Email: 0977005095; thuongom@vinhuni.edu.vn

Cac hudng nghién cuu chinh: Cong tac xa hoi, Xa hoi hoc, Chinh sach xa hoi
1.2. Thong tin vé hec phan:

- Tén mon hoc (tieng Viét): Cong tac x& hdi trong truong hec
(tieng Anh): Social work in school

- M4 s6 hoc phan: SOW31013

- Thuoc CTPT nganh: Cong tac xa hdi

- Thudc khoi kién thic/ky nang:
O Kién thirc co ban O Hoc phan chuyén vé k§ nang chung
O Kién thirc co sé nganh O Kién thuc khac
m Kién thic nganh

- Thudc loai hoc phan: O Bit budc B Ty chon

- S tin chi: 3
+ Sb tiét ly thuyét: 30
+ Sb tiét thao luan/bai tap: 15
+ Sb tiét thuc hanh: 0
+ Sb tiét tu hoc: 90

- biéu kién dang ky hoc: ,
+ Hoc phan tién quyet: Ma s HP:
+ Hoc phan hoc trudc: Ma so HP:

- Yéu cau cta hoc phan: Thuc hién theo Quy ché dao tao cia Truong Pai hoc
Vinh. Cu thé:
+ Thoi gian tdi thiéu sinh vién phai c6 mat trén [6p: Sinh vién c6 mat téi thiéu
80% tro 1én.
+ Sinh vién/nhém phai nop day du cac san pham theo quy dinh.

- Pon vi phu trach hoc phan: Khoa Du lich va Cong tac x hoi
bién thoai: 0967237108 Email: dungttk@vinhuni.edu.vn
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2. M0 ta hoc phan

Cong tac xa hoi trong truong hoc 12 hoc phan tu chon trong khung chuong trinh
dao tao nganh cong tac xa hoi, thudc khdi kién thirc chuyén nganh. Hoc phan cung
cap cho nguoi hoc hé thdng kién thirc trong linh vic cong tac x& hoi truong hoc
nhu: kién thuc tdng quan vé truong hoc, cac ddi tuong trong trudng hoc, cac van
dé nay sinh trong truong hoc, cac ky niang phwong phap duoc van dung trong hoat
dong cong tac xa hoi truong hoc. Thdng qua mdn hoc, ngudi hoc ¢é nhiing kién
thire, k§ nang can thiét trong qué trinh tac nghiép tai moéi truong hoc duong, nang
cao hi¢u qua cong tac phong ngura, cling nhu kip thoi phat hién, can thiép tro gilp
di vai hoc sinh dang gap van dé vuot qua kho khan, thyc hién chuc tét chirc nang,
cling nhu phét huy sy gan két gitra Hoc sinh - Gia dinh - Nha truong va Cong ddng.
3. Muc tiéu hoc phan

Hoc phin cong tac x4 hoi trong truong hoc cung cp nhiing kién thire co ban vé
cong tac xa hoi truong hoc, nhirng ky néng va phuong phap ma nhan vién cong tac
x& hoi truong hoc co thé tro gilp hoc sinh dé cac em co su phat trien toan dién.

Rén luyén ky nang tu duy, phan tich va tong hop, va so sanh, van dung kién thuc
vé cong tac xa hoi truong hoc vao thuc té. Sinh vién nhan thire ding vai tro va tam
quan trong cong tac xa hoi truong hoc ndi chung va vai tro ctia nhan vién cong tac
x& hoi truong hoc noi riéng trong viéc giai quyét van dé caa than chua trong nha
truong. Co6 thai do ding dan, linh hoat khi tiép nhan va giai quyét cac van dé cua
hoc sinh, gia dinh va nha truong. V&i hoat dong giang day, hoc tap tiép can CDIO,

ngudi hoc s& duoc rén luyén Ky nang giao tiép va lam viéc nhém hiéu qua trong
cac nhom da nganh ciing nhu thai do tich cuc, chu dong tw tim kiém tai liéu, nang
cao kha nang tu hoc, tu nghién cuu.

4. Chuan dau ra hec phan, phuong phap day hgc, phwong phap danh gia

4.1. Anh xa chudn dau ra hoc phan Véi chudn ddu ra chwong trinh dao tao

Anh xa véi chuan diu ra chwong trinh dao tao
CPBR hoc phan PLO1.2 PLO1.3 PLO2.1| PLO3.1 | LPO3.2
121 | 132 | 134 | 212 3.1.2 3.2.1
CLO1.1 v
CLO1.2 v
CLO1.3 v v
CLO2.1 v
CLO3.1 v
CLO3.2 v
4.2. Ngi dung chudn ddu ra, phwong phdp day hoc, phwong phdp dinh gid hoc
phan
CPR |[TPNL| Mb ta CPR hoc phan Phwong phap day hoc | Phwong
hoc | CDR phép
phan | hoc danh gia
(CLO) | phan
K2 |Trinh bay cac khai niém va - Phuong phap thuyét | Trac
CLO1.1 yéu to co ban trong cong tac| trinh nghiém, tu
xa hdi truong hoc (Bai giang dién tir) luan
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- Hoat dong nhém tai lop
hoc
K3 [Nam bdt duwoc céc kién thic|- Phuong phap thuyét [Trac
lien quan vé cong tac xa hoi| trinh nghi
CLO1.2 trong trudng hoc nhu cac van|(Bai giang dién tu) ém,
dé, cac chinh sach phap luat,| - Hoat dong nhom tai 16p tu
cac bén lién quan. hoc luan
K3 [Sir dung dwoc céc kién thuc, - Phuong phap thuyét [Trac
ky nang, phuong phap trong| trinh nghiém, tu
CLO1.3 viéc tro gilp, giai quyét van|(Bai giang dién tu) luan
dé trudng hoc. - Hoat dong nhém tai 16p
hoc
A3 [Thé hién pham chat dao duc{Thao luan nhom Trac
nghé nghiép trong thuc hanh nghiém, tu
CLO2.1 c ngfliep TONY A A
nghé cong tac x& hoi trong luan
truong hoc.
S2 |Tham gia lam viéc nhdm hiéu[Thao luan nhém Trac
CLO3.1 qua trong hoat ddng trong nghiém, tu
nghé nghiép luan
S2 |Véan dung cdc kién thirc, ky|- Phuong phap thuyét [H6 so hoc
nang, phuwong phdp trong|trinh tap, Tu
CLO3.2 viéc giao tiép truc tiép va|(Bai giang dién tu) luan
gian tiép hiéu qua voi hoc| - Hoat dong nhom tai 16p
sinh va cac bén lién quan. hoc
5. Panh gia hoc tap va cac bg tiéu chi danh gia
5.1. Panh gid hoc tgp
. A CbR -I;)I’Iltl)e Ty lg
Bai Hinh thirc danh gia va lwu ho | Cong cu h bai cho
dénh gis S0 dinhgia | % al | hoc
phan danh A
. phan
gia
Al. Panh gia thwong xuyén 50%
- Chuyén can, thai do hoc tap:
Al.l | DPiém danh trén LMS, GV danh | Rubric 1 10%
gia va luu ho so
- Bai tap ca nhan: SV nap bai CLO1.1 | 40%
Al.2 | qua LMS, GV danh gia va luu Rubric2 | CLOL1.2 | 40% 30%
hé so CLO2.1 | 20%
0
- Thao luan nhém: SV nap bao gtgi% ggcﬁ
Al.3 101?3 }cllge;;JMS, GV danh giava | Rubric 3 cLO21 | 20% 30%
CLO3.1 | 20%
- Thi trac nghiém; Trung tam . .| CLOL1 | 40%
AL4 | bam bao chét lwong té chuc thi Bapdn = o131 3000 | SO%
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| va luu ho so CLO3.2 | 30%
A2. Panh gia cuoi ky 50%
0
- Thi tur luan; Trung tam Dam gtgi; 2802
2 A A 4 - hY r r . 0
A2.1 R?S}(lzgastoluqng to chtrc thi va Dap an CLOL3 | 20% 100%
CLO3.2 | 20%

Cong thire tinh diém tong két: Piém TKHP = (A1.1x 0,1 + A1.2x 0,3 + A1.3 X
0,3+ A1.4x0,3)x0,5+A2.1x0,5

5.2. Cac b¢ tiéu chi danh gid
Rubric 1: Danh gida bai Al.1

= ] Mirc danh gia Trong
;:Iel: cr:; A B C D F s
g (85-10) | (7.0-84) | (55-6.9) | (4.0-54) | (0-3.9) | (%)
Mitrc do Thamdy | Tham du Tham du Tham du Tham du
thamgia | tr 95% 90% den 85% den | 80% den duai
cac budi | budihoc | dudi95% | dusi90% | dudi 85% 80% 50
hoc trén tro 1én buoi hoc buoi hoc | budi hoc buoi hoc
16p theo
TKB
. .~ | Nhiéttinh | Phatbiéu, | Phéatbiéu, | Phatbiéu, | Khoéng
Muc do Lot A . r T en 2 Lt e .
. phat biéu, | tra loi tir 7- | traloi tu4- | traloi te | tham gia
tham gia " L o Al Al A ,
. traloitr | 9 cau hoi 6 cau hoi 1-3 cau thao
cac hoat o \ - n \ 50
n 10-12 céu hoi luan, tra
dong hoc - e
> hoi l61, dong
tap .
gop
Rubric 2: Danh gida bai A1.2
.A . Mirc danh gia Trong
:1::?1[:1 cr:; A B C D F 56
g (8.5-10) | (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9) (%)
Papung | Dapung | Dapung |Papung | Dapung
No1 dung 85‘% yéu | 70% den 55% dén | 40% dén dudi 4Q% 70
bai tap cau tro 84% yéu 69% yéu | 54% yéu yéu cau
Ién cau cau cau ‘
Phong, Phong, Phong, cd | Phong, co | Nhiéu
Hinh thic kichcd | kich cd chit | chit khong | chix khong | phdng, c&
trinh ba chir phu kha phu | phu hop; 161 | phuhop; | chir; 1o 30
bai t4 y hop; hop; 101 | chinh 20%- | loi chinh | chinhta
P | khong 18i | chinh 1%- 49% | 50%-69% | tir 70%
chinh ta 19% tro 1én
Rubric 3: Danh gida bai A1.3
L . Mirc danh gia Trong
;:fl‘:l C?g A B C D F 56
g (8.5-10) | (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9) (%)
No6i dung | Baping | Dép ing Dap ing | Dap tng Dap ung 50
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bdo céo | 85% yéu | 70%dén | 55%dén [40%dén | dudi 40%
cautrd | dudi84% | dudi69% |dudi54% | yéu cau
lén y&u cau yBu cau | yéu cau
Phéng, Phéng, Phéng, c& | Phéng, cd|  Nhiéu
. . Kich cd | kich c& chir | chir khdng chir phéng, co
Hinh thic A R N 1% n s
trinh bay chir phu kha pk;u phl,J hop; loi khong chu’, |70I‘ 20
bA0 CAO hop; hop; 161 | chinh 20%- | phuhop; | chinh ta tir
khong loi | chinh 1%- 49% I6i chinh | 70% tro 1én
chinh ta 19% 50%-69%
NOi to rf, | NOi kha rd, | Noi kha rd, NOi NOi khong
tetin, | khatytin, | khdngtu | khongrd, | rd, thiéu tu
Thuyét thuyét | kha thuyét | tin, it thuyét | kha tu tin, | tin, khong
N . phuc, tra | phuc, tra | phuc, tra loi | it thuyet | thuyét phuc,
trinhbao | V... Y , 0 ) s e 20
C40 [ dung loi dung | ding ?0 /o-_ ph};C, tra | tra |o:1 ding
tatca cac | 80%-99% | 79% cau hoi | loidung | dudi 40%
cau hoi cau hoi 40%-59% cau hoi
cau hoi
100% Tur 80%- T 60%- | Tiur40%- | Dudi 40%-
Tham gia thanh 99% thanh | 79% thanh 59% thanh vién
. 1~ | Vientham | viéntham | viéntham thanh tham gia 10
thao luan : . . A
gia gia gia vién tham
gia

6. Tai liéu hoc tap
6.1. Gido trinh:
[1]. Bui Thi Xuan Mai, Giao trinh nhgp mon cbng tac xa hgi, PH Lao dong XH

HN, 2012

6.2. Tai ligu tham khdo:
[2]. Tran Thi Khanh Dung, Tdp bai gidng cong tac xa héi trong truwong hoc, (tai
liéu Iuu hanh noi bd), Pai hoc Vinh (2021)
[3]. Linda Openshaw, Social work in schools: principles and practice, NXB The
United States of America, 2008.
[4]. Unicep Viét Nam, Cong tac xa hgi véi nhizng c& nhan c6 nhu cau ddc biét, Tai
lidu tap huin CTXH cho céc nha quan Iy CTXH, 2012
[5]. B gi4o duc va dao tao, Thong tu sé 33/2018/TT BGDDT ngay 26 thang 12
niam 2018 huéng dan cong tac x& hoi trong trudng hoc.
7. K& hoach day hoc

Tuan, Néi dung Hinh thiéc|  Yéu cau SV CPR | Bai
so tiét td chirc chuan bi hoc | danh
day hoc phan gia
1 |Chwong 1: Tong quan vé |- Gidi|- Chuan bi cac hoc|CLO1.1, |Al.1
(3 tiét) |cong tac xa hdi trong thiéu déllieu lién quan|CLO1.2, |A1.2
truong hoc cuong chi|phuc vu cho mon|CLO1.3 |Al1.3
1.1. Cong tac xa hoi tiét  hoc|hoc. A2.1
treong hoc va mot so phan. - Lap email group
khai niém lién quan - Thuyét|cua tirng
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1.1.1. Truong hoc trinh  két|nhdm/hoic  ung
1.1.2. Méi trudng hoc  |hop  str|dung CNTT dé
duong dung tao group khac
1.1.3. Cong tac xa hoi  [Slide. cia nhom va két
truong hoc - Huéng|ndi véi GV.
din  va|- Poc tai lieu sb
thanh 1ap|[1], [2], va [3]
cac nhom
hoc  tap
cua SV.
- Hoat
dong
nhom tai
l6p.
2 1.2. Poitweng, vai | - Phuong |- Poc tai liéu so|CLO1.1,|AL.1
(3tiét) tro, va chuc phap [1], [2], va [3] CLO1.2,|ALl.2
ning ciacong | thuyét |- Thamgialam |CLO1.3 |Al.3
tac xa hoi trinh viéc nhom A2.1
troeong hoc (Bai giang|- Tw hoc: Lién h¢
1.2.1. Bbi tugng cong |diéntir)  |lgi cac vai trd cua
tac x& hoi truong | - Hoat nhan vién cong
hoc dong tac xa hoi
1.2.2. Vai tro cta cong [nhom tai
tac xa hoi truong [16p hoc
hoc - bat mot
1.2.3. Chirc nang ctia  |s6 cau hoi
cong tac xa hoi  |nhanh dé
treong hoc khoi goi
Hoat dong nhom: van dé cho
Thdo ludgn vé vai trd cua|SV. Ra bai
cong tac xa hgi trurong hoc |tap cho
nhém,
huéng dan
lam viéc
nhém
3 1.3. Giatriva - Pat mot|- Poc tai lieu s6|CLOL.1, |AL.L
(3tiét) nguyén tic céng |sé cau hoi|[1], [2], va [3] CLO1.2, |Al1.2
tac xa hoi nhanh dé|- Thamgialam |CLO1.3 |A1.3
treong hoc on lai ndi|viéc nhdm CLO2.1 |A2.1
1.3.1. Giatrj cia cong |dung buoi CLO3.1,
tac xa hoi truong |hoc trudc. CLO3.2
hoc - Thuyét
1.3.2. Nguyén taic van |trinh  két
dung trong cong |hop sur
tac xa hoi truong | dung
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hoc Slide.
Hoat dong nhom: - bat mot
Hé thong gido duc Viét|sd cau hoi
Nam hi¢én nay. CAc véin dé|nhanh dé
trong truong hoc hién nay |khoi goi tu
duy cho
SV. Ra bai
tap cho
nhom,
huéng dan
lam viéc
nhém
4 - Phuong |- Poc tai liéu s6/CLO1.1, |Al.1
(3Tiét)|1.4. Lich sir cong tac xa| phap [1], [2], va [5] CLO1.2,|AL1.2
hoi trueong hoc thuyét |- Thamgialam |CLO1.3 |A1.3
1.3.3. Lich st phat trién| trinh viéc nhom A2.1
cong tac xa hoi truong|(Bai giang|- Tw hoc: lich si
hoc trén thé gigi diénta)  |phét trién cong
1.3.4. Sy phéat trién cong| - Hoat  |tAc x& hgi trén thé
tac x& hoi truong hoc &|dong gioi
Viét Nam nhom tai
16p hoc
- Ra bai
tap cho
nhém, va
huéng dan
lam viéc
nhém
5 |Bai tap ca nhan: - Thuyét |- On tap, chuan bi|CLO2.1 |Al.1
(3Tiét)|- Vdn dung cac nguyén tac|trinh, 6n  |cac hoc liu can|CLO3.1, |Al.2
trong cong tac xa hdiltap thiét. Tim kiém|CLO3.2 |Al1.3
truong hoc vao cac tinh|- Gido cac tai liéu trén A2.1
huéng thyec tién vién ra bai [mang Internet vé
- Sw can thiét cua hogt|tap. Sinh  |hoat dong cong
dong cong tac xa hgi trong|vién lam |td&c xa& hoi trong
truong hoc o Viét Nam bai ca truong  hoc tai
nhanva |Viét Nam.
nop bai. |- Tham khao tai
lieu s6 [1], [2], va
5]
6 |Chwong 2: Nhan vién - Thuyét|- Nghe giangva |CLO1.1,|Al.1
(3Tiét)|cong tac x& hoi trwong  [trinh két|tra 10§ cac cAu hoi. |CLO1.2, |A1.2
hoc va thuc hanh cong  |hop  sir|- Poc tai lidu s6{CLO1.3 |A2.1
tac xa héi trong trwong |dung Slide|([1], [2], va [3]
hoc gioi  thigu
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2.1. Nhan vién cong tac |kién thuc
x& hdi trwdng hoc |1y thuyét.
2.1.1. Khai niém nhéan - bat mot
vién cong tac x& hoi |s6 cau hoi
truong hoc nhanh dé
2.1.2. Vai tro cua nhan Khoi goi tu
vién cong tac xa hoi |duy  cho
truong hoc SV. Cau
2.1.3. Yéu cau vé pham  |hoi cho cé
chat, tiéu chuan nhan, va
nghé nghiép cho nhém.
7 |2.2. Céacky niing trong | - Thuyét|- Nghe giangva |CLO1.1, |Al.1
(3Tiét) cong tac xa hoi trinh  két|tra 15i cac ciu hoi. |CLO1.2, |A1.2
truong hoc hop  su|- Poc tai lieu s6|{CLO1.3 |A2.1
2.2.1. Ky nang vang gia  |dung Slide|[1], [2], va [3]
2.2.2. Ky nang tim kiém  |gigi thiéu
ngudn luc kién thuc
2.2.3. K§ nang thuyét ly thuyét.
phuc - bat mot
2.2.4. Ky nang biénho  |s6 cau hoi
nhanh dé
khoi goi tu
duy cho
SV. Cau
hoi cho ca
nhan, va
cho nhom.
8 |Thao luan nhom: - Thuyét |- Tham gia lam|CLO1.1, |A1.1
(3Tiét) | Vdn dung ky nang thuyét  |trinh, 6n  |viéc nhom CLO1.2, |Al1.2
phuc va ky ndng bién hg, |tap - Poc tai litu s6/CLO1.3 |A2.1
thirc hanh sam vai trén 16p |- Rabai  |[1], [2]. Tim kiém
tap, néu |cac tai liéu trén
van d&,  |mang Internet.
dinh - May tinh xach
huéng tay co cai ing
sinh vién |dung Powerpoint
lam viéc  |hoac giay Ao, bat
nhom, giai |da...
quyét van
de
9 [2.3. Cacphwong phap |- Thuyét|- Nghe giangva |CLO1.1, |Al.1
(3Tiét) vandung trong  [trinh  két|tra 15§ cac cAu hoi. |CLO1.2, |AL.2
cong tac xa hoi hop  st|- Poc tai liéu s6|CLO1.3 |A2.1
treong hoc dung Slide|[1], [2]. CLO2.1
2.3.1. Phuong phap Cong|gisi thiéu
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tac xa hoi caAnhan  |kién thac
2.3.2. Phuong phap cong|ly thuyét.
tac xa hoi nhom - bat mot
2.3.3. Tham vin trong|sé cau hoi
cong tac xa hoi nhanh dé
khoi goi tu
duy cho
SV. Céau
hoi cho ca
nhan, va
cho nhom.
10 |2.4. Cosophaplyciaa |- Thuyét|- Nghe giang va Al.l
(3Tiét) cong tac xa hoi trinh  két|tra loi cac cau hoi. Al.2
truong hoc hop  su|- Poc tai liéu s6|CLO2.1 |A2.1
2.4.1. Luat Gido duc Viét|dung Slide|[1], [2], va [5] CLO3.1,
Nam gioi thiéu CLO3.2
2.4.2. Luat bao vé va cham|kién thuc
soc tré em ly thuyét.
2.4.3. Thong tu huéng dan |- Bat mot
cong tac x& hoi[sd cau hoi
trong truong hoc nhanh dé
2.44. Cac quy dinh vé|khoi goi tu
giao duc hoa nhap |duy cho
SV. Céu
hoi cho ca
nhan, va
cho nhom.
11 |Chwong 3: Cong tacxa |- Thuyét|- Poc tai lieu s6|CLO1.1, |Al.1
(3Tiét) |hoi trwong hoc véi mat  |trinh - két|[1], [2], va [4] CLO1.2, |Al1.2
so van dé nay sinhtrong |hop  st|- Nghe giangva |CLO1.3 |A2.1
treong hoc hién nay dung Slide |tra loi cac céu hoi. |[CLO2.1
3.1. Cdng tac xa hoi|gioi thi¢u|- Tham gia lam
trong truong hoc véi van|kién thac|viéc nhom
dé bao luc hoc dwong ly thuyét. |- Tw hoc:
3.1.1. Khéi quat chung vé|- Rabai  |Thuc trang bao
bao luc hoc duong tap, néu luc hoc duwong
3.1.2. Vai trd0 cta nhan|van de,
vien cong tac xa hoi|dinh
trwong hoc trong viéc| hudng
phong chdng va tro gidp|sinh vién
giai quyét van dé bao lyc|lam viéc
hoc duong. nhom, giai
Hoat dong nhom: quyét van
Pé xudt gigi phap gidi|dé

quyét van dé bao luc hoc
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dwong

12 [3.2. Cong tac x& hoi|Thuyét |- Poc tai lieu sd Al.l
(3Tiét) |trwong hec véi van déltrinh  két|[1], [2], va [4] Al.2
hoc sinh khuyét tat hoalhop  sir|- Nghe giangva |CLO2.1 |A2.1
nhap dung Slide|tra loi cac cau hoi. [CLO3.1,
3.2.1. Nhiing van dé chung|gigi thiéu|- Tham gialam  |CLO3.2
vé hoc sinh khuyét tat hoa|kién thuc|viéc nhom
nhap ly thuyét.
3.2.2. Vai tr0 cua nhén|- Ra bai
vien cong tac xa hoi|tap, néu
truong hoc trong viéc tro|van dé,
gilp trée khuyét tat hoa|dinh
nhap hoc duong hudng
Hoat dong nhom: sinh vién
Pé xudt gidi phap gidi lam viéc
quyét van dé vé hoc sinh  [nhom, giai
khuyét tat hoa nhdp méi | quyét van
truong hoc duwong dé
13 [3.3. Cong tac xA hoi|Thuyét |- Poc tai lieu s6|CLO1.1, |Al.1
(3Tiét) |trwong hoc véi van déltrinh  két|[1], [2], va [4] CLO1.2,|Al.2
hoc sinh nghién tro choi|hop st|- Nghe giangva |CLO1.3 |A2.1
truc tuyén dung Slide|tra loi cac cau hoi.
3.3.1. Nhiing van dé chung|gigi thiéu|- Tham gia lam
vé tro choi tryc tuyén valkién thuc|viéc nhom
nghién tro choi truc tuyén |ly thuyét. |- Tw hoc: Pdnh
3.3.2. Vai tro cua nhan|-Rabai |gid so bé ton hai
vien cobng tac x&@ hoiltap, néu  |nguy co
truong hoc ddi voi van dé|van dé,
nghién Tro choi tryc tuyén|dinh
cuaa hoc sinh hudng
Hoat déng nhoém: Dé xuat |sinh vién
gidi phap gidi quyét van  |lam viéc
dé vé hoc sinh nghién trd  |nhém, giai
choi truc tuyén quyét van
de
14 |3.4. Cbéng tac x& héi|Thuyét |- Poc tai lieu s6 Al.l
(3Tiét)|[trwong heoc véi van dé|trinh  két|[1], [2], va [4] Al.2
hoc sinh nghién mang xa|hop su|- Nghe giangva [CLO2.1 |A2.1
hoi dung Slide|tra loi cac cau hoi. |CLO3.1,
3.5. Cbng tac xa hoi|gioi thiéu|- Thamgialam |CLO3.2
trwong hoc véi van dé|kién thac|viéc nhom
hoc sinh ¢6 y dinh tw tie | ly thuyét.
3.6. Cbng ta&c x& hoi|- Rabai
trong truong hoc véi van|tap, néu
dé ma tay van dé,
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Hoat dong nhom: dinh

Pé xuat gidi phap gidi huéng
quyét cac van dé vé hoc  |sinh vién
sinh nghién mang xa hoi, |lam viéc
hoc sinh ¢é y dinh tu tir, va|nhém, g,iéli

ma tly hoc dwong. quyét van
dé
15 |Thao luin nhém: -Rabai |- Tim kiém céc tai|CLO1.1, |A1.1

~ |Phdn tich cac van déndy |tap,néu  |ligu trén mang|CLOL1.2, |AL.2
(3Tiet) |sinh trong truwong hoc hién |van d¢, Internet vé cac/CLO1.3 |A2.1

nay dinh van d& nay sinh|CLO2.1
hudng trong truong hoc

On tdp toan hec phdn sinh vién |hién nay.
lamviéc |- May tinh xach

nhom, giai [tay cO0 cai wng
quyét van |dung Powerpoint

dé hoac giay Ao, bt
-Ontap |da...
toan hoc |- Poc tai lieu sb
phan [1], [2].
- Tham gia lam
viéc nhom
- T hoc: HE

théng c4c noi
dung cua hoc
phan

8. Nhiém vu cua nguwai hoc

- Nguoi hoc phai tham gia nghe giang tai 16p dat dat so gio quy dinh caa hoc phan.
- Nguoi hoc phai chuan bi bai, ¢6 y thuc hoc tap va tinh than xay dung bai trén 16p.
- Hoan thanh cé4c bai kiém, bai thi theo quy dinh

- Du thi két thiic hoc phan

9. Ngay phé duyét:

10. Cap phé duyét:

KT.HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA
PHO HIEU TRUONG

Nguyén Vin Trung

165



TRUONG DPAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Poc lap - Tw do - Hanh phuc
KHOA DL&CTXH

i PE CUONG CHI TIET
CONG TAC XA HOQI VOI NGUOI NGHEO

1. Thong tin tong quat:

1.1. Théng tin vé gigng vién

Gidng vién 1: TS. V6 Thj Cam Ly

bia chi lién hé: Khoa DL&CXTH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0962248209; lyvtc@vinhuni.edu.vn

Cac hudng nghién cau chinh: Xa hoi hoc, Cong tac xa hoi.

Gidng vién 2: ThS.Phan Thi Thuy Ha

bia chi lién hé: Khoa DL&CXTH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0914912918; haptt@vinhuni.edu.vn

Cac hudng nghién cau chinh: Cong tac xa hoi, Xa hoi hoc

1.2. Thong tin vé hec phan:

- Tén hoc phan (tiéng Viét): Cong tac xa hdi véi ngwdi nghéo
(tieng Anh): Social work with poor

- M4 s6 hoc phan: SOW31014

- Thudc CTPT nganh: Cong tac xa hoi

- Thudc khoi kién thirc/ky nang:

[Kién thirc co ban [0 Hoc phan chuyén vé ki nang chung
IKién thirc co sé nganh 7] Kién thire khac
B Kién thirc nganh

- Thudc loai hoc phan: [ Bat budc B  Tuchon

- Sb tin chi: 3

+ Sb tiét Iy thuyét: 30 tiét

+ Sb tiét thao luan/bai tap: 15 tiét
+ S tiét thuc hanh: 0

+ S tiét tu hoc: 90 tiét

- biéu kién dang ky hoc: ’
+ Hoc phan tién quyet: Nhap mon cong tac xa hoi Ma so HP: SOW30035
+ Hoc phan hoc trudc: Cong tac xa hoi véi ca nhan Ma s6 HP: SOW30008

- Yéu cau cua hoc phan: Thuc hién theo Quy ché dao tao cua Trudng Pai hoc Vinh. Cu thé:
+ Thoi gian t6i thiéu sinh vién phai c6 mat trén 16p: 80% s tiét
+ Sinh vién/nhom phai ndp diy du cac san pham theo quy dinh.
+ Tham gia ddy du céc bai thuc hanh.

- Pon vi phu trach hoc phan: Khoa Du lich va Céng tac xa hoi
- Bién thoai: 0962248209 Email: lyvtc@vinhuni.edu.vn

2. M6 ta hec phan

Hoc phan bao gém cac kién thtrc co ban vé nghéo doi, xoa déi giam nghéo, thuc trang va nguyén
nhan ngheo doi clia cac ca nhan, gia dinh, nhém va cong dong ¢ cac khu vuc khac nhau. Hoc
phan rén luyén cho nguoi hoc cac ki nang nhan dién va giai quyét van dé nghéo doi ciia c& nhan,
gia dinh, nhom va cong dong nghéo thdng qua tién trinh cong tac xa hoi véi ngudi nghéo dong
thoi giup ngudi hoc ¢d y thic trach nhiém voi ngudi nghéo, véi cong dong, vai qudc gia va dan
toc, hudng téi muc tidu dan giau, nuéc manh, xa hoi cong bang, dan chu.

3. Muc tiéu hec phan

Sau khi két thiic hoc phan, sinh vién c6 thé trinh bay dugc mot sé khéi niém vé nghéo doi va cac
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biéu hién cua nghéo do6i. Phan tich duoc nguyén nhan nghéo doi & Viét Nam va trén thé gioi, cac
dic diém tam |y - xa hoi cia ngudi nghéo; mot sé chuong trinh, chinh sach, mé hinh xéa d6i
giam ngheo cua Viét Nam. Van dung dugc ky nang cong tac xa hoi voi nguoi nghéo, nhom
ngheo va cong dong nghéo. Bong thai, sinh vién thé hién thai o hanh xir chuyén nghiép trong
qué trinh 1am viéc véi cac ca nhan va td chirc x4 hoi va co kha ning thuc hién thuyét trinh logic,

thuyét phuc; lam viéc trong cac nhom da nganh, cac t6 chirc xa hoi.

4. Chuin dau ra hoc phan, phuong phap day hoc, phwong phép danh gia
4.1. Anh xa chudn dau ra hoc phan véi chuan dau ra chuwong trinh dao 1g0

CDR hoc phan Anh xa véi chuin diu ra chwong trinh dao tao
PLO 1.2 PLO1.3 PLO 2.1 PLO3.1 PLO 3.2
1.2.2 1.3.1 1.3.3 2.1.1 3.1.2 3.2.1
CLO1.2 v
CLO1.3 v
CLO14 v
CLO2.1 v
CLO3.1 v
CLO3.2 v
4.2. Ngi dung chudn ddu ra, phwong phdp day hoc, phwong phdp danh gid hoc phan
Mtrc d6
CbR hoc | . . Phuwong
phan “zg‘}g)ll{-"c M6 ta CDR hoc phin Ph“"”“ghf)’;‘ap d3Y | bhap danh
(CLO) hoc phan ’ ‘ : ’ gia
Van dung kien thac ve cong tac xa hoi| ~ Thuyet trinh,  |Trac nghiém,
K3  |v&i nguoi nghéo dé tro gilp giai quyét| hudng dan bai tap, | tu luan
CLO1.2 P G b A T .
van d¢ va nang cao nang lyc cho c& nhan| thao luan nhém
va ho gia dinh nghéo.
Ap dung kién thirc cong tac xa hoi véi|  Thuyet trinh Trac
CLO1.3 K3 nguoi nghéo dé nang cao nang luc cho| Thao luan nhdm | nghiém, tu
nhém ngheo. luan
Van dung ky nang cong tic xa hoi véi|  Thuyet trinh Trac
CLO14 K3  |cong dong nghéo dé giai quyet van dé va| Thao luan nhém | nghiém, ty
nang cao nang lyc cong dong ngheo. luan
Thé hién thai d6 hanh xir chuyén nghiép| Thao luan nhom | Phiéu danh
CLO21 A2 |trong qua trinh lam viéc voi cac ca nhan gia
va t6 churc xa hoi
CLO3.1 S2 Tham gia hoat dong trong cac nhom da| Thao luan nhdm | Phiéu danh
' nganh gia
Thyc hién thuyet trinh logic, thuyet phuc | Thao luan nhém | Phi€u danh
CLO 3.2 S2 cac van de lién quan den cong tac xa hoi gia
V&1 ngudi ngheo
5. Panh gia hoc tap va cac bo tiéu chi danh gia
5.1. Danh gia hoc tap
Bai danh Hinh thirc danh gi, Congcu | CPR | Tylg Ty l¢
gia minh chirng, lwu ho so danh gia | hoc phan | cho bai (%)
danh
gia
Al. Panh gia thudng xuyén 50%
Al.l | Y thirc chuyén can va thai dd hoc tip [ Rubric1 | CLO2.1 | 100% 10%
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Al.2 Bai tap c& nhéan CLO1.2 50% 10%
SV lam bai trén Elearning, GV danh | Rubric 2 .
gia va luu ho so CLO1.3 50%
Al.3 Bai thao luan nhém CLO2.1 40%
SY lflm balA trén Elearning, GV danh | Rubric 3 CLO31 30% 10%
gia va luu ho so
CLO3.2 30%
Al4 CLO1.2 40%
- Thl tric ngqhiém; Tmng tdm I—?ém bao | Pap an CLO1.3 30% 20%
chat lugng to chuc thi va Iuu ho so
CLO1.4 30%
A2. Dinh gid cudi ky ’ 50%
A2.1 (Ly | Bai thi ty luan duci hinh thuc thi viet; CLO1.2 40% 100%
thuyet) TT D?m bao chat lugng to chuc thi va | Bap an CLOL3 30%
luu ho so
CLO1.4 30%

Cong thire tinh diém tong két: Piém TKHP = (A1.1x 0,1+ A1.2x 0,3+ A1.3x 0,3+ Al.4 x
0,3) x0,5+A2.1x0,5

5.2. Cac bg tiéu chi danh gia
Rubric 1: Danh gia bai A1.1

Tiéu chi danh A éVI ue danh gg\ 5 = Trong s6
13 0)
gla (85-10) | (7.0-84) | (556.9) | (4.054) | (0-3.9) (%)
Mirc d6 tham Tham dl.IﬁI Tham du Tham du Tham du Tham du
gia cac budi 95% buoi 90% deén 85% den | 80% déen duc’{i 80% 50
hoc trén 16p | hoctro [én | dudi 95% | dudi 90% | dudi 85% buodi hoc
theo TKB budi hoc budi hoc | buoi hoc
Nhiét tinh | Phat biu, | Phatbiéu, | Phatbiéu, | Khong
Muc d6 tham | phat biéu, tra 1oi tu tra loi tr | tra loi tr 1-3 | tham gia
gia cac hoat traloite | 7-9 cdu hoi | 4-6 cau cau hoi thao luan, 50
dong hoc tap 10-12 céu hoi tra 1oi,
hoi doéng gép
Rubric 2: Danh gia bai A1.2
Tiéu chi Mire danh gid Trong
. hy A B C D F £,
danh gia 5o (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Dép N bap ing bap ung | Bap ung Dap ung
Noi dung pung 70% dén 55% dén | 40% dén dudi 40%
oA 85% yéu A A A P 70
bai tap A g a 84% yéu 69% yéu | 54% yéu yéu cau
cau tro 1én A A A
cau cau cau ‘
Phong, kich | Phong, kich | Phéng, cd | Phong, cd Nhiéu
Hinh thic co chit phu | c&chirkha | chirkhdng | chi khong | phdng, c&
trinh ba hop; khong | phu hop; 16i | phihop; | phiihop; 16i | chir; 16i 30
b 13 Y | 18ichinhta | chinh 1%- 16i chinh | chinh 50%- | chinh ta tur
ap 19% 20%-49% 69% 70% tro
Ién
Rubric 3: Danh gia bai A1.3
Tiéu chi Mife dinh gid Trong
. ., A B C D F £
danh gia so (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
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. bap ng bap tng bap ng .
Noi dung ?;2“23 70% dén 55% dén | 40% dén fﬁ; 20 | 50
baocao | oYM | dusisa% | dusi69% | dusi 54% N
cau tro 1én A A A A A A yéu cau
yéu cau yéu cau yéu cau
Phong, Phéng, kich Phong, c& Phong, co Nhieu
Hinh thuc | Kich ¢ chir | c& chir kha chit khong | chixkhong | phong, c&
trinh bay phuhop; | phuhop; 161 | phuhop; 16i | phu hop; chir; loi 20
béo céo khong loi chinh 1%- chinh 20%- I6i chinh | chinh ta tur
chinh ta 19% 49% 50%-69% | 70% tro Ién
Noi to rd, NOGi khard, | NOikhard, | Noikhong | Noi khong
tu tir), kha tu tiq, khong tu’tin, rd, khatu | rd, thicu tu
£ thuyet kha thuyet it thuyet tin, it tin, khdng
Thuyet h \ N h 1o huvé huvé
trinh béo phuc, tra | phuc, traloi | phuc, traloi thuyet thuyet 20
Ch0 |01 dung tat | dtng 80%- dung 60%- phuc, tra phuc, tra
cacaccau | 99% cauhoi | 79% cau hoi | 1oi dang 161 ding
hoi 40%-59% | dudi 40%
cau hoi cau hoi
100% Tu 80%-99% | T 60%- Tu 40%- | Dudi 40%-
Tham gia | thanhvién thanh vién 79% thanh | 59% thanh | thanh vién
A : . A > 2 10
thao luan tham gia tham gia vién tham vién tham tham gia
gia gia

6. Tai liéu hoc tap
6.1. Giao trinh:

[1] V6 Thi Cam Ly, Tap bai giang Cong tac xa hoi véi ngudi nghéo, Luu hanh ndi bd

[2] Tran Thi Minh Dtic, Gio trinh tham van tam 1y, NXB Dai hoc Qudc gia Ha Noi, 2009.
6.2. Tai ligu tham khdo:
[3].L& Chi An, Cong tac xa hgi ca nhan, Bai hoc mo ban céng TPHCM
[4]. Pham Huy Diing, 2006, Mét sé ly thuyét Cong tac x& hgi , PH Thiang Long, Ha

[5]. Mai Thi Kim Thanh, Cong tac xa hoi vai cd nhan (Bai giang )

[6]. Bui Thi Xu&n Mai (Chu bién), Giao trinh tham véan, NXB Lao dong-xa hoi, 2008.

7. Ké hoach day hoc

Tuan, Néi dung Hinh thirc té chirc|  Yéu cau SV CPR | Bai
s tiét day hec chuan bj hoc |danh
phan | gia
1 | Chwong 1: Khéi quat chung vé|- Thuyét trinh -Chuanbihoc [CLO1.1 [Al.1
(4 tiét) | van dé ngheéo déi - Phuong phéap hoi |liéu tap bai giang |[CLO1.2 |Al.4
1.1 Mét s6 khai niém co ban - dap Congtac xd hoi |CLO2.1 |A2.1
1. Nghéo doi v6i nguoi nghéo [CLO4.1
2. Nguoi nghéo - Xem trude Dé
3. Nghéo tré em cuong chi tiét
4. Nghéo d6 thi trén Elearning
5. Nghéo nong thon
2 |1.2. Biéu hién cua ngheo déi - Thuyét trinh - Poc bai giang |CLO1.1 |Al.l
(4 tiét) | 1.3. Cach xac dinh chuan ngheo - Phuwong phap hoi |Cong tac xd hoi  |CLO1.2 |Al.2
- dap véi nguoi ngheo |CLO2.1 |Al4
- Phuong phap lam | Chuong 1 CLO4.1 |A21
viéc nhom
1.4. Thyc trang ngh¢o doi - Thuyét trinh, hoi |- Poc bai giang|CLO1.1 |Al.l
1.4.1. Thyc trang nghéo d6i trén thé|dap Cong tac x& hoi|CLO1.2 |Al.2
3  |gidi - Lam viéc nhém  |véi nguoi nghéo|CLOL1.3 [Al4
(4 tiét) [1.4.2. Thuc trang nghéo doi & Viét Thuyét trinh chu|CLO2.1 |A2.1
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Nam de CLO3.1
1.4.3. Tinh hinh x6a d6i giam ngheo - Hoc bai giang
hign nay trén elearning
Bai tap c& nhan: Phan tich vé tinh
hinh x6a do6i giam ngheo ¢ dia
phuong em §?
Chuwong 2: Mét sé chwong trinh, |- Thuyét trinh - Poc bai giang|CLO1.1 |Al.1
4 |chinh sach va mé hinh x6a déi - Thuyét trinh hoi  |Cong tac xa hoi|CLO2.1 |Al.2
(4 tiét) | giam nghéo caa Viét Nam dap v6i ngudi nghéo|CLO3.1 |A1.3
2.1Mot s6 chinh sach x6a doi giam chuong 1 CLO3.2 |A21
ngheo cua Viét Nam giai doan Tu hoc: Thuc
2001 - 2010; 2010 -2020 trang trién khai
chinh sach giam
nghéo giai doan
2001 -2010
2.2. Mot s6 chuong trinh x6a d6i|- Lam viéc nhém |Poc bai giang|CLO1.1 |Al.1
5  |giam nghéo dién hinh cua Viét Nam |- Thuyét trinh, héi |Cong tac x& hoi|CLO3.1 |Al.2
(4 tiét) dap V6i nguoi nghéo|CLO2.1 |A1.3
chuong 2 CLO3.2 |A21
2.3. Gigi thigu mot so mo hinh x6a |- Thuyét trinh, héi |Poc  bai  giang|CLO1.1 |Al.1
doi giam ngheo dap Cong tac xa hoi|CLO1.2 |Al.2
2.3.1. M6 hinh t6 phu nit tin dung - Lam viéc nhém  |véi nguoi nghéo|CLOL1.3 |AL3
tiét kiem chuong 2 CLO2.1 |A2.1
2.3.2. M6 hinh Cau lac bo VAC - Tu hoc: CLO3.1
6 |2.3.3. M6 hinh t6 hop tac san xuét 2.3.5.Mbé hinh  |CLO3.2
(4 tiét) |2.3.4. M6 hinh vuon- rang (mién nai trang trai
va trung du) 2.3.6. Cac mod
2.3.5. M0 hinh trang trai hinh khéac
2.3.6. Cac mo hinh khac
Hudng dan thao luan nhom
Bai thao luan nhom 1: Hay phan|- Thuyét trinh, boc bai giang|CLO1.1 |Al.1l
tich nhiing thanh tuu va han ché, bat|Hoi dap Cong tac x& hoi|CLO1.2 |Al.2
cap cua cac nhoém chinh sach sau: - Lam viéc nhém  |véi nguoi nghéo|CLOL1.3 |ALl.3
- Chinh séch tin dung cho ho ngheéo; chuong 2 CLO2.1 |A21
Chinh sach hd trg san xuit va CLO3.1
7  |khuyén khich phat trién kinh té hang CLO3.2
(4 tiét) |hoa d6i véi ngudi ngheo
- Nhém chinh sach hd tro ngudi
nghéo tiép can céc dich vu xa hoi
Huang dan thao luan nhom
Chwong 3: Cong tic xa hoi|- Thuyéttrinh boc bai giang|CLO1.2 |Al.1l
trong trg giap ngwaoi nghéo - Hoi dap Cong tac xa hoi|CLO2.1 |Al.2
8 3.1. Khéi niém céng tac x& hoi vai |- Lam viéc nhom | véi nguoi ngheo|CLO3.1 |Al.3
(4 tiét) | nguoi nghéo chuong 3 CLO3.2 |A2.1
3.2. Vi tro ctia nhén vién cong tac x& hoi
3.3. C4c nguyén tic co ban trong cong |- Thuyét trinh Poc bai giang All
tac x& hoi véi nguoi ngheo - Hoi dap Cong tac xa hoi Al?2
3.3.1. Tinh bao mat - Lam viéc nhém  |véi nguoi ngheéo Al3
9 |3.3.2. Ton trong quyén tu quyét chuong 3 A2.1
(3 tiét) |3.3.3. Ton trong va chap nhan than chi Tu hoc: van dung

3.3.4. Cahiét hoa

c4c nguyén tic co
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3.3.5. M&i quan hé chuyén nghiép
3.3.6. Cac dich vu phu hop

ban trong CTXH
v&i ngudi ngheo

3.4. Cong tac xa hdi trong tro gitip ngudi |- Thuyét trinh, boc bai giang|CLO1.2 |Al.l
10 |nghéo Hoi dap Cong tac xa hoi|CLO2.1 |Al.2
(4 tiét) [34.1. Cong tac XA hoi voi ngudi nghéo |- Lam viéc nhdm  |véi ngudi nghéo |CLO3.1 |Al.3
va gia dinh ngh¢o chuong 3 CLO3.2 |A21
3.4.2 Cong tac xa hoi véi nhom |- Bong vai boc bai giang|CLO1.1 |All
nguoi nghéo - Lam viéc nhém |Céng tdc x& hoi|CLO2.1 |Al.2
11 |3.4.3 Cong tac x4 hoi véi cong dong véi nguoi nghéo|CLO3.1 |Al1.3
(4 tiét) [nghéo chuong 3 CLO4.1 |A2.1
Bai thao luan nhém 2
Phén tich vai tro cua nhan vién xa
hoi trong céc tinh hudng cu thé sau
Chuong 4: Mot s6 ky ning va |- Thuyét trinh Poc bai giang|CLO1.1 |Al.l
dich vu xa héi hd tro nguoi - Déng vai Cong tac xa hoi|CLO2.1 |Al.2
12  |ngheo - Lam viéc nhdm  |véi nguoi nghéo|CLO3.1 [Al.3
(4 tiét) [4.1. Mot s6 k¥ ning trong cong tac chuong 4 CLO4.1 |A21
xa hoi voi nguoi ngheo Tu hoc: 4.1.2 Céc
4.1.1. Ky nang tuyén truyén van dong k¥ nang khac
4.1.2 Cac k¥ ning khac
4.2. Mbt sb dich vu xa hoi hd tro - Thuyét trinh Poc bai giang|CLO1.1 |Al.1
nguoi nghéo - Lam viéc nhém |Céng tdc x&@ hoi|CLO2.1 |Al.2
13 |4.2.1. Khai niém dich vu xa hoi véi nguoi nghéo|CLO3.1 |Al3
(4 tiét) |4.2.2. Chire ning cua dich vu X3 hoi chuong 4 CLO4.1 |A2.1
va céc dich vu xa hoi phd bién Tu hoc: Mot sb
dich vu hd trg
ngudi nghéo
2.3. Hé thong Dich vu x4 hoi d6i véi |- Thuyét trinh Poc bai giang|CLO1.1 |Al.l
nguoi nghéo - Bong vai Cong tac xa hoi|CLO2.1 [Al.2
14 |4.2.3.1. H trg ngudi nghéo vé nha ¢ |- Lam viéc nhdm  |véi nguoi nghéo [CLO3.1 |A1.3
(4 tiét) |va dat san xuit chuong 4 CLO4.1 |A2.1
4.2.3.2. H trg nguoi nghéo vé giao Tu hoc: 4.2.3.4.
duc HO trg nguoi
4.2.3.3. Hb trg nguoi nghéo vé chim nghéo vé hoc
soc suc khoe nghé
4.2.3.4. H trg ngudi nghéo vé hoc
nghé
4.2.3.6. Ho tro ngudi nghéo tiép can |- Thuyét trinh CLO1.1 |Al.1
cac dich vu trg giup phap ly - Lam viéc nhém |On tap két thic|CLO2.1 |Al1.2
15 |4.2.3.7. Dich vu tham van cho nguoi hoc phan CLO3.1 |A13
(3 tiét) | ngheo va gia dinh nghéo CLO4.1 |A21

8. Ngay phé duyét:
9. Cap phé duyét:

KT. HIEU TRUONG

PHO HIEU TRUONG

TRUONG PON VI CAP 2
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TRUONG DPAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Poc lap - Tw do - Hanh phtc
KHOA DL&CTXH

~_ DPECUONG CHITIET ﬂ
HQC PHAN CONG TAC XA HQI VOI NGUOI CAO TUOI

1. Théng tin téng quéat:

1.1. Théng tin vé gidng vién

Gidng vién 1: ThS. Phan Thi Thuy Ha

Dia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0914912918; haptt@vinhuni.edu.vn

Cac huong nghién ctru chinh: Céng tac xa hoi, X& hoi hoc

Gidng vién 2: ThS. Nguyén Thi Hoai An

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0868214777; annth@vinhuni.edu.vn

Cac hudng nghién ctiru chinh: Céng tac xa hoi, Xa hoi hoc

1.2. Thong tin vé hec phan:

- Tén hoc phan (tieng Viét): CONG TAC XA HOI VOI NGUGI CAO TUOI
(tieng Anh): Social work with elderly

- M4 s6 hoc phan: SOW31022

- Thuoc CTDT nganh: Cong tac xa hoi

- Thugc khéi kién thirc/ky nang:

[JKién thirc co ban [0 Hoc phan chuyén vé ki ning chung
[OKién thirc co sé nganh ] Kién thirc khéc
[JKién thirc nganh
- Thuoc loai hoc phan: Bt budc [0 Twchon
- S6 tin chi: 03
+ S6 tiét ly thuyét: 20
+ Sb tiét thao luan/bai tap: 25
+ S4 tiét thuc hanh: 0

+ S tiét tu hoc:

- Diéu kién dang ky hoc: ’
+ Hoc phan tién quyet: Ma so HP:
+ Hoc phan hoc trudc: Ma so HP:

- Yéu cau ctia hoc phan: Thuc hién theo Quy ché dao tao ciia Trudong Pai hoc Vinh. Cy thé:
+ Thoi gian t6i thiéu sinh vién phai c6 mit trén 16p: 80% tong thoi lwong cua hoc phan
+ Sinh vién phai nop day du bai tap, béo co, san pham du an hoc phan qua LMS (Muc 5.1).
+ Tham gia day du cac bai thao luan, thuc hanh

- B6 mdn phu trach hoc phan: Cong tac xa hoi
bién thoai: Email:

2. Md ta hec phan

Cong tac x& hoi véi ngudi cao tudi 1a 1a hoc phan trong khdi kién thire tu chon ctia Chuong trinh
dao tao cir nhan Cong tic xa hoi. Hoc phan gitip ngudi hoc ¢6 hiéu biét khéi quat Vé ngudi cao
tudi va cac mé hinh, chinh sach, phuong phép tro giup lién quan dén ngudi cao tudi. Ngudi hoc cd
thé hinh thanh kha ning tu hoc, ty nghién ctru va nim ~virng dugc tam, sinh 1y cua ngudi cao tudi,
cac phuong phép, cach thirc trg gitip cho nguoi cao tudi.

3. Muc tiéu hec phan

Hoc phan Cong tac xa hgi véi nguoi cao tudi duoc thiét ké nham cung cip cho sinh vién hiéu
biét vé kién thurc ly luan va thyc tidn co ban nhit vé ngudi cao tudi, cong tac x& hoi véi ngudi
cao tudi; mot sé ly thuyét tng dung trong cdng tac x4 hoi voi ngudi cao tudi; luat phap, chinh
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sach; cac mo hinh, dich vu chdm so6c, nu6i dudng nguoi cao tudi; quan 1y truong hop va céng tac
x& hoi nhém vai ngudi cao tudi. Sinh vién s& ung dung duoc cac kién thie da hoc va tro gitp
duoc nguoi cao tudi.
4. Chuin dau ra hec phan, phuong phap day hoc, phwong phép danh gia
4.1. Anh xa chudn ddu ra hoc phan véi chudn ddu ra chuwong trinh dao 1o

| Anh xa véi chuin dau ra chwong trinh dao tao
CDR‘h(_)C PLO1.2 PLO2.1 PLO3.1 PLO3.2 PLOA4.1
phan 1.2.3 2.11 3.1.3 3.2.1 411
CLO1.1 1,0
CLO 2.1 1,0
CLO3.1 1,0
CLO3.2 1,0
CLO4.1 1,0
4.2. Ngi dung chudn dau ra, phwong phdp day hoc, phwong phdp dinh gid hoc phan
TDNL
CBR hgc Ao A
phan (i]}(:(l} M6 ta CBR hoc phan Phwong phap day hoc | Phwong phap danh gia
(CLO) v
phan
Trinh bay cac kién thic | - Phuong phap thuyét |- Quan sat, hé so hoc tap.
chung vé nguoi cao tudi, | trinh (Bai giang dién |-Trdc nghiém khéach quan
K3 |cong tdc x& hoi voi | to)
CLO11 ngudi cao tudi Hoat dong nhom tai
16p hoc

Thé hién thai do chuyén - Quan sat, ho so hoc tdp.

CLO 21 | A2 |nghiép trong qua trinh| - Thao luan nhom -Trdac nghiém khach quan
lam viéc
Lam viéc nhom hiéu qua - Quan sat, ho so hoc tdp.

CLO3.1 | S2 |trong hoat dong nghé | - Thao luan nhom -Trac nghiém khach quan
nghi¢p

S2 |Thiee hién thuyét trinh | - Phuong phéap thuyét |- Quan sat, hé so hoc tap.

CLO3.2 logic, thuyét phuc trinh (Bai giang dién |-Trdc nghiém khach quan
ta

Nam bat céc luat phap, | - Phuong phap thuyét |- Quan sét, ho so hoc tdp.

chinh sach, cac mé hinh | trinh (Bai giang dién |-Trdc nghiém khach quan
C3 |va cac phuong phap ung | tur)

CLO4.1 dung trong hoat dong trg |- Thao luan nhém - Quan sat, hé so hoc tap.
giup cho ca nhan, nhém, -Trdac nghiém khach quan
cong dong nguoi cao
tudi

5. Panh gia hoc tap va cac bo tiéu chi danh gia
5.1. Danh gia hoc tap

Ty 1€ %
Bai danh Hinh thirc danh gia, Cong cu CDR hgc trong
gia minh chiéng, lwu ho so danh gia phan danh gia
hoc phan
Al. Panh gia thwong xuyén 50%
All Su chuyén can, thai do hoc tap Rubric 1 CLO21 50%
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CLO 3.1 50% 20%
Al?2 Bai tap ca nhan: Rubric 2 CLO 1.1 50%
- Nap bai qua Elearning; GV danh CLO21 50% 20%
gia va luu ho so
Al.3 Bai tap nhom lan 1: CLO 1.1 50%
- Nap bai qua Elearning; GV danh CLO 2.1 50% 200
gia va luu ho so Rubric 3 CLO 31 50% 0
CLO3.2 50%
Al.4 Bai tap nhom lan 2 Rubric 4 CLO21 50%
-gilglg:/;; l;la;:l clll%aslzleammg; GV dénh CLO31 50% 0%
CLO3.2 50%
CLO4.1 50%
A15, - Bai thi trac nghiém; TT Dam | Dap an CLO1.1 10%
bao chat luong to chire thi va luu 20%
ho so.
A2. Panh gia cudi ky 50%
A2l - Bai thi tu luan; TT Dam bao | Ngan hang | CLO 1.1
chat luong to chuc thi va luu ho | dé thi CLO 4.1 100%
SO.

Cong thire tinh diém tong ket: A1.1x 0.1+A1.2 x 0.1+ A1.3 x 0,05 + Al1.4 x 0,05 +A1.5 X

0,2+A2.1

x 0,5

5.2. Cac bg tiéu chi danh gia
Rubric 1: Danh gia bai A1.1

= . Mirc danh gia
el AT B c [ 5 [Fes | Y
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4)
Tham du tir | Tham du Tham du Tham du Tham du
Mirc d6 tham | 95% budi 90%-dudi 85%-dudi 80%-dudi <80% 50%
du theo TKB | hoc tro 1én | 95% budi 90% budi hoc | 85% buoi buoi hoc
hoc hoc
Nhiét tinh | Phat biéu, tra | Phét biéu, tra | Phat bieu, | Khéng
Muc do tham | phét biéu, | loi tir 7-9 cAu | 10 tir 4-6 cau | tra loi tir 1-3 | tham gia
gia cac hoat tra loi tur hoi hoi cau hoi thao luan, | 50%
dong hoc tap | 10-12 cau tra loi,
hoi doéng gép
Rubric 2: Danh gia bai A1.2
Tiéu Mikrc danh gia Trong
chi A B C D F s0
danh (8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
gia
Hinh | Khoéng c6 | COmotvaildi | Comotso16i | Nhiéuldi [Trinh bay sai  (50%
thirc, b§| 16i  chinh | chinh ta, b cuc| chinh ta, bd chinh ta; b6 [quy cach
cuc ta; bd cuc | kha hop ly cuc khong hgp| cuc khong
hop ly ly hop ly
Noi [Pap ung 85% | Bap tng 70% | Pap ing 60% Pap ung 50% Pap tng dudi [50%
dung |yéu cdu tré 1én | dén dudi 85% | dén dudi 70% \dén dudi 50% yéu cau
yéu cau yéu cau 60%% Yyéu
céu
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Rubric 3: Danh gida bai A1.3

Tiéu Mikc danh gia Trong
chi A B C D F 50
danh (8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
gia
Hinh B6 cuc logic, [B6 cuc tét. B6 cuc kha tot. | B cuc & Trinh bay 25%
thirc rd rang. murc co ban  [thiéu logic.
bao
cao
Ky nang | NoOiro, tu tin,| NOirdrang, | NO khard Noi nho, tra [Noi nho, khong25%
trinh bay | thuyét phuc, | thuyét phuc, | rang, nhung | 15i ding tra 1oi dugc cau
vatraloi | traloi dng | tra 10i ding | chuaty tin, Tra] trén 1/2s6  |hoi
cauhoi | titcacaccau | trén2/3s6 | 1oi ding cau hoi
hoi cau hoi trén 1/2 s cau
hoi
Noi dung [Dap ung 80%- | Bap ting Dép ung Dép ung Dép tng < 40%
b4o cdo | 100% yéu cau| 70%- >70% yéu cau | >50% yéu [50% yéu cau
80% yéu cau cau
Tham 100% thanh | ~ 80% | ~ 60% thanh | < 50% [<40% thanh [10%
gia vién tham gia | thanh  vién | vién tham gia | thanh vién Vién tham gia
thuc thuc hién tham gia | thuc hién tham  gia thuc hién
hién thuc hién thuc hién
Rubric 4: Danh gia bai A1.4
] CHAT LUQNG
TIEU TY £ Trung -
COR | chi | LE% T"tgglo' Kha (7-85) | binh (5 | Yéu(<s) | PTEM
6.5)
NoOi dung | Noi  dung | N6i dung | Noi  dung
dung, 10 | ding, trinh | dung, khong
CLO 1.1 Noi dung rang va | bay chua rd | trinh bay | dung, trinh
' bai trinh 50 day du|rang hoac | chua 16 | bay khong 5
CLO 4.1 . - A 00 s I :
bay quy trinh | khong day | rang va | rd rang va
da chua diy | khong day
du du
Cau tra | Céu tra loi | Cau tra | Cau tra loi
e loi  hop | hop ly, trao | 16i  hop | thiéu hop
Tra loi . I . . , 2
A et ly, trao |doi ty tin, |ly, trao | ly, trao doi
cau hoi 2. . SR O .
A doi tu tin, | thiéu rd rang | doi thiéu | tu tin,
va trao MR . y £ , " ~
2 15 rd rang va | hoac thiéu | tu tin, | thieu ro 1.5
doi trong e I " ~ | <
A suc tich. | suc tich. thieu rd | rang hoac
phan thao A g A :
luAn. rang hOE;lC thleu suc
CLO21 : thieu suc | tich. trong
tich. gio hoc.
Muc do Dattrén 9 | Bat trén 7 | Bat dudi | Pat dudi
tham gia diém tich | diém tich |6 diiém |5  diiém
cua cac 15 cuc do | cuc do | tich cuc | tich cuc do 15
thanh nhém nhom danh | do nhém | nhém danh '
vién trong danh gia | gia danh gia | gia.
nhom
CLO 3.1 fl)ﬁnhvgié 20 T[‘l_nh bvay T[‘l_nh 7 bay TrAi_nh bfély TriAnh ba}_/ 20
¥ nang tréi chay, | troi chay, to | troi chay, | khdng troi

175




trinh bay

to ro, tu
tin va
tuong tac
véi nguoi
nghe.

rd, thiéu tu | khong to | chay,

tin hoac | r6 hoac | khong to

thiu tuong | thiéu tu|rd  hoic

tac voi | tin - hodc | thiéu tu tin

nguoi nghe. | thiéu hodc thiéu
twong tac | tuong tac
V6i ngudl | Vo1 nguoi
nghe. nghe.

6. Tai liéu hoc tap
6.1. Giao trinh: ?
[1] BUi Thi Mai BPong, 2017, Giéo trinh cdng tac xa hgi vdi nguoi cao tusi, NXB Gido duc Viét

Nam

[2] Nguyén Thi Thai Lan- Bui Thi Xuan Mai, 2011, Giao trinh Cong tac x& hgi ca nhan va gia
dinh, NXB LbXH

6.2. Tai ligu tham khdo:
[3] Hoang Moc Lan, 2015, Nhitng van dé tam ly x4 hoi cua ngudi cao tudi Viét Nam, Thuc
trang- giai phap tro gitp va phat huy vai trd ngudi cao tudi tai cong dong, NXB Pai hoc Qudc
gia Ha Noi.
[4] Tran Pinh Tuan, 2010, Cong tac x& hgi- Ly thuyét va thuc hanh, NXB Pai hoc Qudc gia Ha

Noi
7. Ké hoach day hoc
A N Y S CDbR Bai
Tuan, Ni dung Hinh thie t chic | v o, cay sv chudnbi | hec | dénh
SO tiet : day hoc A\ -
) ] ‘ ] I phan gia
Chuwong 1: KHAI QUAT CHUNG VE NGUOI CAO TUOI VA
CONG TAC XA HQI VOINGUOI CAO TUOI
1.1 Khai quat chung|- Thuyét trinh (bai|- Hoan thanh nghe bai
Vvé ngudi cao tudi giang dién to trudc|giang dién tir, chuan bi
1.1.1  Khai niém khilén I6p) hoc liéu Giao trinh Cong
ngudi cao tudi - Phuong phap hoi - |tac X& hoi voi ngudi €ao| ~ 511 | a1 1
1 |1.1.2 Pac diém cua|dap tudi &0t | Are
(3 tiet) [nguoi cao tuoi - Phuong phép lam - Boc ky bai, tim hiéu ve CL03.1 A2.1
1.1.3 Vai tro cua|lam viéc nhém khai niém nguoi cao ' '
ngudi cao tudi trong tudi; cac dic diém tam
gia dinh va xa hoi ly, sinh Iy cua nguoi cao
tuoi
1.1 Khai quat chung|- Thuyét trinh (bai|Tim hiéu cac van dé cua
vé nguoi cao tudi|giang dién tr trudc ngudicao tudi hien nay. cLotl | ALt
5 (tiep) khi 1én 16p) - Boc tai liéu ve cég ti.nh CL02'1 A1.5
(3 tiét) 1.1.4 Tinh hinh nguoi|- Phuong phép lam hinh ngudi cao tudi hién CL03.1 A2.1
cao tuoi hién nay viéc nhom nay ' '
1.1.5 Mot s6 van dé
clia nguoi €ao tudi
1.1 Khai quat chung|- Thuyét trinh - Poc tai liéu chuong 1
Vé, ngudi cao tudi|- Phuong phap hoi -|- Hoc ly thuyét
(tiep) dap - Tham gia thao luan
3 [1.16 Nhu cau chu|- Phuong phap lam|nhom ‘ gtg%i ﬁ'é
(3 tiét) yeu cua nguoi cao|lam viéc nhom - Thuc hanh céc yéu cau CL03:1 A2:1

tuoi
1.2. Cong tac xa hoi
véi nguoi cao tuoi

1.2.1 Khai niém, muc

vé hoat dong nhom
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dich, nhiém vu cua
CTXH véi nguoi cao
tuoi

1.2.2 Céc nguyén tic
trong hoat dong tro
gitip ngudi cao tudi
Bai tap ca nhén

1.2.3 Tién trinh tro
giup nguoi cao tuoi

- Thuyét trinh
- Phuong phap hoi -

- Chuan bi bai tap cé
nhan, bai tap nhom

1.2.4 Vai tro cua nhén |dap - Nghién cau cac kénh|CLO1.1 | Al1l
4 |vién xa hoi trong trg |- Phuong phap lam tai lieu vé cac linh vuc| CLO2.1 | AL.3
(3 tiét) | gitip ngudi cao tudi  |1am viéc nhém thuc hanh cua CTXH| CLO3.1 | Al5
trong thuc tién CLO4.1 | A2.1
Chuong 2: MOT SO LY THUYET UNG DUNG TRONG CONG TAC XA HOI
VOINGUOI CAO TUOI
2.1 Ly thuyét hé - Thuyét trinh - Boc tai liéu chuong 2
théng sinh thai - Phuong phap thao | truéc khi 1&n l6p
5 luan nhém - Tim hiéu vé noi dung| CLOL.1 | AL1
(3 tiét) - Phuong phap Hoi co ban ly thuyét hé thong| CLO2.1 | A1.3
dap sinh théi CLO3.1 | Al5
CLO4.1 | A2.1
2.2 Ly thuyét nhu cau |- Thuyét trinh - Poc tai liéu chuong 2
- Phuong phap thao | trudc khi [én 16p
luan nhém - Tim hiéu vé noi dung| CLO1.1 | Al.1
- Phuong phap Hoi  [co ban vé ly thuyét nhu| CLO2.1 | A1.3
dap cau CLO3.1 | Al5
CLO4.1 | A2.1
2.3 Ly thuyét vé su|- Thuyét trinh - Poc tai liéu chuong 2.|CLO1.2 [Al.1l
phét trién con nguoi |- Hoi dap Hoan thanh nghe bai|CLO2.1 |Al1.2
2.4 Ly thuyét vai trd |- Thao luan nhom giang dién tir, truéc khi|CLO3.1 [A2.1
6 1én 15p CLO4.1
(3 tiét) - SV cung cb ly thuyét
qua van dap, thao luan
VGi gido vién véan dé ly
thuyét.
CHUONG 3: LUAT PHAP, CHINH SACH VA CAC MO HINH, DICH VU,
CHAM SOC, NUOI DUGNG NGUOI CAO TUOI
3.1 Quan diém, luat|- Phuong phap hoi boc tai liéu chuong 3.[{CLO1.1 |Al.l
phép, chinh sach vé|dap Hoan thanh nghe bai|CLO2.1 |Al4
ngudi cao tudi - Phuong phép lam  |giang dién tir, truéc khi|CLO3.1 |A2.1
7 |Thao luan nhém lan |viéc nhom 1én 16p
(3 tiét) |1 - SV cung ¢o ly thuyét

qua van dap, thao luan
v4i gido vién van de ly

thuyét.
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3.2 Cac md hinh, dich|-Thuyét trinh Poc tai liéu chuong 3.|CLO1.1 |Al.l
vu hd tro nguoi cao| Phuong phéap hoi dap |[Hoan thanh nghe bai|CLO2.1 |Al.4
3 tudi giang dién tu, trudc khi|CLO3.1 |A2.1
” Ién l6p
(3ticy - Hoc ly thuyét
- Tham gia phét biéu xay
dung bai
3.3 Co quan, t6 chtc |- Thuyét trinh - Poc tai liéu chuong 3.|CLO1.2 |Al.1l
lam cong tac nguoi|- Hoi dap Hoan thanh nghe bai|CLO2.1 |Al.2
9 cao tudi tai Viét Nam |- Thao luan nhém giang dién tu, truéc khi|CLO3.1 |A2.1
(3 tiét) 1én 16p CLO4.1
- Tham gia thao luan
nhom
CHUONG 4: QUAN LY TRUONG HOP VOI NGUOI CAO TUOI
4.1.Myc dich, quy|- Thuyét trinh - Doc tai li¢u chuong 4.|CLO1.2 |All
trinh quan 1y truong|- Hoi dap Hoan thanh nghe bai|CLO2.1 |Al.2
10 hop Vvéi nguoi cao|- Thao luan nhom giang dién ta, truoc khi|CLO3.1 |A2.1
(3 tiét) tu0|9 A o Ién 16p _ o CLO4.1
Thao luan nhom lan - Tham gia phét biéu xay
2 dung bai va thao luan
nhom
4.2 Mot s6 k§ nang|- Thuyét trinh - Poc tai lidu chuong 4.|CLO1.2 |Al.l
trong quan 1y truong |- Phuong phap hoi Hoan thanh nghe bai|CLO2.1 |Al1.3
hop véi nguoi cao|dap giang dién ta, bai tap|CLO3.1 |A2.1
tuoi - Phuong phap lam  |tric nghiém trong bai|CLO4.1
11 viéc nhdm giang Elearning trudc
(3 tiét) khi Ién 16p
- SV cang cd ly thuyét
qua van dap, thao luan
VGi gi4o vién van dé ly
thuyét.
4.2. Mot s6 k§ nang|- Phuong phap hoi - Poc tai li¢u chuong 4.|CLO1.1 |Al1l
trong quan ly truong|dap Hoan thanh nghe bai|CLO2.1 [Al4
hop Vvoi nguoi cao|- Phuong phap lam giang dién tr, bai tap|CLO3.1 |A2.1
tudi (Tiép) viéc nhom tric nghiém trong bai
12 giang Elearning trudc
(3 tiét) khi Ién 16p
- SV cang cd ly thuyét
qua van dap, thao luan
VGi gi4o vién van dé ly
thuyét.
CHUONG 5: CONG TAC XA HOI NHOM VOINGUOI CAO TUOI
5.1 Céac loai hinh|- Phuong phap thuyét |- Poc tai liéu chuong 5.|CLO1.1 |Al.1
nhom nguoi cao tudi  [trinh (bai giang dién  |Hoan thanh nghe bai|CLO2.1 |Al.4
tu trudc khi lén 16p)  |giang  Elearning trudc|CLO3.1 |A2.1
13 - Phuong phap Hoi  [khi [én 16p
(3 tiét) dap - SV cung ¢b ly thuyét
- Phuong phap lam qua véan dap, thao luan
viéc nhom VGi gido vién van dé ly
thuyét.
14 |52 Tién trinh 1am|- Phuong phép thuyét |- Doc tai liéu chuong 5.|CLO1.1 |Al.1
(3 tiét) |viec voi nhom nguoi|trinh (bai giang dién  |Hoan thanh nghe bai|CLO2.1 |Al.4
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cao tuoi tir truge khi 1én 16p)  |giang  Elearning truéc|CLO3.1 |A2.1
- Phuong phap Hoi  |khi Ién 16p
dap - SV cang cé ly thuyét
- Phuong phép lam  |qua van dap, thao luan
viéc nhom VGi gi4o vién van dé ly
thuyét.
5.3 Mot so ky nang|- Phuong phap hoi - Hoan thanh nghe bai|CLO1.1 |Al.l
lam viéc vdoi nhom|dap giang dién tr va cac cau |CLO2.1 |A2.1
ngudi cao tudi - Phuwong phap lam  |hoi tric nghiém cua bai|CLO3.1
15 viéc nhom giang trudc khi lén l6p  [CLO4.1
(3 tiét) - SV cang ¢é ly thuyét
qua van dap, thao luan
VvGi nhém vé van dé ly
thuyét.
8. Ngay phé duyét:
9. C4p phé duysét:
KT. HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA

PHO HIEU TRUONG
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TRUONG DPAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Poc lap - Tw do - Hanh phtc
KHOA DL&CTXH

__ DPECUONGCHITIET '
HQC PHAN CONG TAC XA HQI VOI NGUOI KHUYET TAT

1. Thong tin tong quat:

1.1. Théng tin vé gigng vién

Gidng vién 2: TS. V8 Thi Cam Ly

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0962248209; lyvtc@vinhuni.edu.vn

Cac hudng nghién cau chinh: Xa hoi hoc, Cong tac xa hoi.

Gidng vién 7: ThS. Phagm Thi Oanh

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0986529426; oanhpt@vinhuni.edu.vn

Cac hudng nghién cau chinh: Cong tac xa hoi, Xa hoi hoc

1.2. Thong tin vé hec phan:

- Tén mdn hoc (tieng Viét): Cong tac xa hdi véi nguoi khuyét tat
(tieng Anh): Social work with the people with disabilities

- M4 s6 hoc phan: SOW30014

- Thudc CTPT nganh: Cong tac xa hoi

- Thudc khoi kién thirc/ky ning:

[Kién thirc co ban [0 Hoc phan chuyén vé ki nang chung
IKién thirc co sé nganh 7] Kién thirc khac
mKién thic nganh

- Thudc loai hoc phan:  [J Bat budc B Tuchon

- Sb tin chi:3

+ S6 tiét ly thuyét: 30

+ S4 tiét thao luan/bai tap: 15
+ S tiét thuc hanh: 0

+ S tiét tu hoc:90

- biéu kién dang ky hoc: ’
+ Hoc phan tién quyet: Nhap mon KHXH&NV Ma s6 HP: SSH20001
+ Hoc phan hoc truéc: Ma s6 HP:

- Yéu cau caa hoc phan: Thuc hién theo Quy ché dao tao cua Trudng Pai hoc Vinh. Cu thé:
+ Thoi gian t6i thiéu sinh vién phai c6 mat trén 16p: Sinh vién c6 mat téi thiéu 80% thoi gian
theo quy dinh
+ Sinh vién phai nop day du bai tap, bao cao... qua hé thong LMS (Muc 5.1).
+ Tham gia day du cac bai thuc hanh.

Don vi phu trach hoc phan: Khoa Du lich va Cong tac xa hoi
bién thoai: Email:

2. Md ta hec phan

Cong tac x& hoi voi nguoi khuyét tat 1a mon hoc tu chon ddi voi sinh vién chuyén nganh Cong
tac x4 hoi, thuoc khéi kién thuc chuyén nganh. Mén hoc gilp sinh vién c6 dugc cac kién thic
chung vé cong tac xa hoi voi ngudi khuyét tat nhu: khai niém, phan loai, nhu cau, dic diém
nguyén nhan cua khuyét tat, tac dong cua khuyét tat, cac k¥ niang lam viéc voi nguoi khuyét tat,
qua trinh van dung phuong phap quan 1y ca, cong tac xa hdi véi nhoém va cong dong trong viéc
hd tro nguoi khuyét tat va gia dinh cua ho. Tir d6 gitup ngudi hoc cé duoc su chu dong trong qué
trinh xay dung ké hoach hoc tap

3. Muc tiéu hec phan
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Hoc phan Cong tac x& hoi voi nguoi khuyét tat cung cip cho nguoi hoc cac kién thic tong quan,
co ban vé ngudi khuyét tat nhu: khai niém, phan loai, dic diém, nguyén nhan dan dén khuyét tat.
Nhan dién duoc cac kho khin ma ngudi khuyét tat gap phai. Bong thoi biét duoc cac tac dong caa
khuyét tat, danh gia vé khuyét tat va cac ky ning dé 1am viéc véi nguoi khuyét tat. Biét van dung
cac phuong phap thuc hanh cong tac xa hoi dé 1am viéc voi nguoi khuyét tat va gia dinh cua ho

Hoc phan xay dung cho nguoi hoc Ky ndng hanh xtr chuyén nghi¢p tir qua trinh nhén di¢n van dé
dén viéc van dung kién thuc dé giai quyet nhitng van dé trong qua trinh thuc hanh cdng tac xa hoi
véi nguoi khuyét tat. Gidp sinh vién c6 y thuc, trach nhiém cao, c6 tinh trung thuc, tinh khoa hoc
V6i viéc phan tich cac su viéc dién ra theo nhiing quy luat khach quan, biét danh gia va gial quyet
van dé trong thuc tién thuc hanh cong tac xa hoi. Qua qua trinh vay dung biét cach dé nam bat va
xu ly tt cac van dé cong tac x& hoi xay ra véi cac ddi teong. Gilp sinh xay dung pham chat tac
phong chuyén nghiép, kham pha ban than. Kha néng linh hoat trong qua trinh gidi quyét cong

viéc dé dap ing yéu cau cong viéc va bdi canh nghé nghiép trong twong lai.
4. Chuin dau ra hoc phan, phuong phap day hoc, phwong phép danh gia
4.1. Anh xa chudn ddu ra hec phan Véi chudn ddu ra chuwong trinh dao tg0

Anh xa véi chuin dau ra chwong trinh dao tao
CPR hoc phin | PLOL1.2 PLO1.3 PLO2.1 | PLO3.1 | LPO3.2
1.2.2 1.3.1 1.3.2 2.1.2 3.1.3 3.2.2.
CLO1.1 v
CLO1.2 v
CLO1.3 v
CLO2.1 v
CLO3.1 v
CLO3.2 v
4.2. Ngi dung chudn dau ra, phwong phdp day hoc, phwong phdp dinh gid hoc phan
CPR | TPNL Mb ta CPR hoc phan Phuong phap day hoc Phuong
hoc CbR phap danh
phan | hoc gia
(CLO) | phan
K2 [Trinh bay c4c khai niém va yéu| - Phuong phap thuyét trinh ~ [Quan  sét,
CLOL1 td co ban cia cong tac x& hoi(Bai giang dién tir) Ho so hoc
' véi nguoi Khuyet tat - Hoat dong nhom tai 16p hoc  [tap, TNKQ+
K3 [Nam bar dwoc cac nguyén|- Phuong phap thuyéttrinh  |Quan sat Ho
CLOL?2 nhan, dac diém, tac dong cua|(Bai giang dién tir) SO hoc
' khuyét tat va chu trinh danh gia| - Hoat dong nhém tai 16p hoc  [tap, TNKQ+
ngudi khuyét tat
K3  |Sir dung duwoc cac phuong phap| - Phuong phap thuyét trinh Ho so hoc
CLO1.3 lam viéc véi nguoi khuyét tat|(Bai giang dién tu) tap, Tu luan
hiéu qua - Hoat dong nhom tai 16p hoc
A3 [Thé hién pham chat dao dtc|Thao luan nhom Phiéu danh
nghé nghiép trong thuc hanh gia
CLO2.1 X A RIS . .
nghé cong tac xa hoi vai nguoi (Rubrics)
khuyét tat
S2 [Lam viéc nhom hiéu qua trong|Thao luan nhom Phiéu danh
CLO3.1 hoat dong cong tdc x& hoi voi gia
ngudi khuyét tat (Rubrics)
S3  |Vdn dung giao tiép truc tiép va| - Phuong phap thuyét trinh H6 so hoc
CLO3.2 gian tiép hiéu qua véi nguoil(Bai giang dién tir) tap, Tu luan
khuyét tat - Hoat d¢ong nhom tai 16p hoc

5. Panh gia hoc tap va cac bo tiéu chi danh gia
5.1. Danh gia hoc tap
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Tyle | Tyle
Bai d4nh vi4 Hinh thire danh gia va luu Congcu | CBR hec | chobai | cho
g ho so danh gia phan danh hoc
’ gia phan
Al. Panh gia thwong xuyén (toi thiéu 03 bai 50%
danh gia)
Y thtic chuyén can va thai do | Rubric 1 CLO2.1 50% 10%
Al.l hoc tap Diém danh trén LMS, .
GV d4nh gid va lru hd so CLO31 | 50%
Bai tap ca nhan: Sinh vién | Rubric 2 CLO1.1 50% 10%
Al2 nop bai quan Elearning, GV
danh gia va luu ho so CLO2.1 50%
Al.3 Bai thao luan nhdm Rubric 3 CLO1.1 40% 10%
Sinh  vién nap bai qua CLO2.1 20%
Elearning; GV danh gia va CLO3.1 20%
lru hd so CLO32 | 20%
CLO4.1
Al4 Bai tap tric  nghiém | Pap an CLO1.1 100% | 20%
TTBBCL t6 chirc va luu bai
thi
A2. Panh gia cudi Ki 50%
A2.1 Bai thi ty luan duéi hinh thiic |  Dap an CLO1.1 60% 50%
thi viét; TT DPam bao chat
lugng to chtic thi va luu hod CLO2.1 20%
o CLO4.1 20%
Cong thire tinh diém hoc phan:A1.1x0,1+A1.2x0,1+A1.3x0,1+A1.4x0,1+ +A2.1x 0,5

5.2. Cac bg tiéu chi danh gia
Rubric 1: Panh gid bai AL.1

A . Mirc danh gia
e A c [ o |Feag | Y
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4)
Tham du tir | Tham du Tham du Tham du Tham du
Mirc d6 tham | 95% budi 90%-dudi 85%-dudi 80%-dudi <80% 50%
du theo TKB | hoc tro 1én | 95% budi 90% buoi hoc | 85% buoi budi hoc
hoc hoc
Nhiét tinh | Phat biéu, tra | Phét biéu, tra | Phat biéu, | Khong
Muc do tham | phét biéu, | loi tir 7-9 clu | 1o tir 4-6 cau | tra loi tir 1-3 | tham gia
gia cac hoat tra 1o tur hoi hoi cau hoi thao luan, | 50%
dong hoc tap | 10-12 cau tra loi,
hoi doéng gép
Rubric 2: Danh gia bai A1.2
Tiéu Mirc danh gia Trong
chi A B C D F s6
danh (8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
gia
Hinh | Khong c6 | Co motvaildi | Mot so 15 Nhiéu 16i  [Trinh bay sai  [50%
thire, b6| 161 chinh | chinh ta, bd cuc| chinh ta, bb chinh ta; b6 |quy céch
cuc ta; bd cuc | kha hop ly cuc khong hgp | cuc khong
hop Iy ly hop Iy
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Noi [Pap ung 85% | Pap ung 70% | DBap tng 60% Pap tng 50% Pap tng dudi 50%
dung |yéu cau trg 1én | dén dudi 85% | dén dudi 70% dén dudi 50% yéu cau
yéu cau yéu cau 60%% Yyéu
cau
Rubric 3&4: Danh gid bai A1.3 va A1.4
Tiéu Mikc danh gia Trong
chi A B C D F 56
danh (8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
gia
Hinh B6 cuc logic, [B6 cuc tét. B6 cuc kha tot. | B cuc & Trinh bay 25%
thirc rd rang. murc co ban  [thiéu logic.
bao
céo
Ky nang | NoOird, tu tin,| NOirdrang, | NO khard Noi nho, tra [Noi nho, khong25%
trinh bay | thuyét phuc, | thuyét phuc, | ring, nhung 101 ding tra 101 dugc cau
vatraloi | traloi ding | tra 10i dng | chua ty tin, Tra| trén 1/2 86  |hoi
cauhoi | tAtcacaccau| trén2/3s6 | 10i ding cau hoi
hoi cau hoi trén 1/2 sb cau
hoi
Noi dung [Dap ung 80%- | Bap ting Dép ung Dbép ung Dép tng < 40%
b4o cdo | 100% yéu cau| 70%- >70% yéu cau | >50% yéu [50% yéu cau
80% yéu cau cau

Tham 100% thanh | ~ 80% | ~ 60% thanh | < 50% (< 40% thanh [10%
gia vién tham gia | thanh  vién | vién tham gia | thanh vién Vién tham gia
thuc thuc hién tham gia | thuc hién tham  gia thuc hién
hién thuc hién thuc hién

6. Tai liéu hoc tap
6.1. Giao trinh:

1. Nguyén Thi Kim Hoa (cha bién), “Gido trinh cong tac xa hgi vdi ngieoi khuyét tat”,truong
Dai hoc Khoa hoc xa hoi va nhan van, PHQG HN, Ha Ndi, 2013 ’
2. Vién Nghién cutu va phat trién xa hoi, Nguoi khuyet tat ¢ Viet Nam, NXB Chinh tri quoc gia,

Ha Noi, 2009 .
6.2. Tai ligu tham khdo:

1. Vién khoa hoc gia dinh, M hinh gido duc hoa nhdp cdp x& cho Tré em khuyét tdt - thyec tién
va trién vong, Ha Noi, 2002.
2. Vit Ngoc Binh, Tré em tan tdt va quyén cua cac em, NXB Lao dong x4 hoi, 2001
3. Nguyén Cong Khanh, Tam ly tri liéu, NXB PHQG Ha Noi, 1997
4. Nguyén Thi Hoang Yén, Pai cuong vé gido duc tré khiém thinh, NXB DHSP Ha Noi, 2005

5. Ludt nguwoi khuyét tat
7. Ké hoach day hec

Tuan, N@i dung Hinh thiic t6 chitc day | YéucauSV | CPR hoc| Bai
so tiét hoc chuan bi phin | danh
gid
1 Chwong 1: C4c van dé co  |Pua tai lidu 1én - Xemtailiseu [CLO1.1, |Al.1
(3tiét) | ban vé ngudi khuyét tat  |Elearning trén Elearning |[CLO1.2, |Al.2
1.1.Khai niém va phan loai|- Dia diém: Phong hoc CLO1.3 |AL3
va muc dich cia cdng tac xa|-Phuong phap: -boc tu trang Al5
hoi véi ngudi khuyét tat +Thuyét trinh, 23 dén trang 36 A2.1
1.1.1. Khai quat tinh hinh| hoi dap, gido trinh chinh,
chung vé ngudi khuyét tat - Hudng dan nghién ctu |doc tai lidu sé 2
1.1.2.Khéai niém vé khuyét tat, |tai liéu
cong tac xa hdi voi nguoi
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khuyét tat
1.1.3. Myc dich cua cong
tac xa hoi véi nguoi khuyet tat

2 1.1.4. Phan loai khuyét tat |Dura tai liéu 1én Xem tai liéu CLO1.1, |Al1
(3tiét) [1.2. Nhitng khé khin cua|Elearning trén Elearning |CLO1.2, |Al.2
ngudi khuyét tat - Pia diém: Phong hoc  |DPoc tirtrang 77 |[CLO1.3 |AL1.3
1.2.1. Kho6 khan trong van|-Phwong phap: dén trang 87 Al5
dé hoc tap +Thuyét trinh, gido trinh chinh, A2.1
1.2.2. Kho khin trong van | hoi dép, doc tai liéu sb 2
dé viéc lam - Huéng dan nghién ctu
tai liéu
3 1.2.3. Kh6 khan trong van|Dua tai liéu 1én Xem tai liéu CLO1.1, |Al1
(3tiét) |dé hon nhan va gia dinh Elearning trén Elearning |CLO1.2, |Al.2
1.2.3. Kkhé khan vé tam ly |- Dia diém: Phong hoc | Poc tir trang 88 |CLO1.3 |Al1.3
Hoat dong nhém: -Phuong phéap: dén trang 95 CLO2.1 |AlS5
Sdm vai déng tinh hudng lién|+Thuyét trinh, gido trinh chinh, |CLO3.1, |A2.1
quan dén nhitng khé khan cua| hoi dap, doc tai liéu s 2 |CLO3.2
ngudi khuyét tat trong van dé|- Hudng dan nghién ciu | Tham gia lam
lap gia dinh tai liéu viéc nhom day
- Huéng dan lam viéc  |du
nhom: nghién ctu tinh |- Chuan bi va
hudng sam vai tinh
hubng
4 1.2.4. Nhitng trai nghiém veé su|Dua tai liéu 1én Xem tai liéu CLO1.1, |Ala
(3Tiét) |ky thi cua nguoi khuyét tat Elearning trén Elearning - |CLO1.2, |Al.2
1.3 Vin ban chinh sach val|- Dia diém: Phong hoc  |Poc tirtrang 59 |CLO1.3 |Al1.3
chwong trinh dich vu danh|-Phuong phap: dén trang 64 va Al5
cho nguoi khuyét tat +Thuyét trinh, tir trang 122 dén A2.1
1.3.1. Céc van ban chinh hoi dap, trang 129 giao
sach danh cho ngudi khuyét tat |- Huéng dan nghién ciru |trinh chinh, doc
tai liéu tai liéu s6 2
5 1.3.2. Cac mo hinh dich vu |- Dia diém: Phong hoc |- Chuan bjbai |CLO2.1 |Al.1l
(3Tiét) | danh cho nguoi khuyét tat thuyét trinh trén |CLO3.1, |Al1.2
Thao luan nhém: mdi nhom powerpoint CLO3.2 |Al4
vé 01 birc tranh lién quan dén - Thuc hién yéu Al5
cha @& cu dé nhitng khé khan |- Huéng dan lam viéc | cau di giao cho A2.1
ma nguoi khuyét tat gap phai, |[nhom, huéng dan nghién|nhom trén LMS
va néu giai phéap cho buc tranh |ciu va xir ly tinh huéng | Tham gia lam
Bai tap nhom lan 1: Mai viéc nhom day
nhom dwoc phan cong tim du
hiéu: ddac diém, biéu hién,
nguyén nhan, hgu qua, gdi
phap vé mét dang tdt cu thé
6 Chuwong 2: Nguyén nhan| - Pua tai li¢u 1én CLO1.1, |Al1l
(3Tiét) |cha khuyét tat, danh gia|Elearning -Xem tai lisu |CLO1.2, |Al.2
ngudi khuyét tat va cac ky|- Dia diém: Phong hoc [trén Elearning |CLO1.3 |Al.4
ning lam viéc véi ngwoi|-Phuong phap: -Poc tur trang A2.1
khuyét tat +Thuyét trinh, 136 dén trang
2.1. Nguyén nhan khuyét tat| hoi dap, 149 giao trinh

va nhu ciu cia ngudi khuyét
tat
2.1.1. Cé&c nguyén nhan

- Huéng dan nghién cau
tai liéu

chinh, doc tai
liéu so 2
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dan den khuyet tat
2.1.2. Nhitng nhu céu co ban
cua nguoi kKhuyet tat

7 2.2. Panh gia vé ngudi| - Dua tai liéu Ién CLO1.1, |Al1l
(3Tiét) |khuyét tat Elearning Xemtailieu  |CLO1.2, |Al1.2
2.2.1. Panh gia méi truong |- Dia diém: Phong hoc  |trén Elearning |CLO1.3 |Al.4
sbng -Phuong phép: Poc tir trang A2.1
2.2.2. Panh gia diém manh |+Thuyét trinh, 250 dén trang
diém yéu hoi dap, 265 gi4o trinh
2.2.3. Danh gia vé tam ly, |- Hudng dan nghién ctu |chinh, doc tai
sinh ly, x4 hoi tai lisu liéu sb 2
2.2.4. Danh gia vé stc khoe
tam than
8 2.2.5. Danh gia vé suc khoe |- Pua tai liéu Ién -Xem tai liéu CLO1.1, |Al1l
(3Tiét) |cong ddng Elearning trén Elearning |CLO1.2, [Al.2
2.3. Tac dong caa khuyét tat|- Pia diém: Phong hoc |-Poc tirtrang |CLO1.3 |Al.4
va cac k¥ ning lam viéc véi|-Phuong phap: 127 @én trang A2.1
than cha khuyét tat +Thuyét trinh, 196 va tir trang
2.3.1. Tac dong cua khuyét| hoi dap, 266 dén trang
tat - Huéng dan nghién cau | 268 gido trinh
tai liéu chinh, doc tai
- Huéng dan lam viec  |lidu sb 2
nhom
- Huéng dan nghién cau
tinh hudng
9 2.3.2. Tao dung mdi quan hé|- Pua tai liéu I&n - Xem tai liéu |CLO1.1, |Al.1l
(3Tiét) |tin twong Elearning trén Elearning |[CLO1.2, |Al.2
3.3.2. K¥ ning giao tiép Vi |- Dia diém: Phong hoc  |-Doctirtrang |CLO1.3 |Al.4
ting dang tat -Phuong phap: 214 déntrang |[CLO2.1 |A2.1
+Thuyét trinh, 220; 269 dén
hoi dap, trang 280 giao
- Huéng dan nghién ciu | trinh chinh, doc
tai liéu tai liéu sb 2
10 |Thao luan nhém: Lay mot |- Dia diém: Phong hoc |- Chuan bi bai All
(3Tiét) |tinh hudng lién quan dén tic |- Huéng dan thao luan | thuyét trinh trén Al.2
dong cua khuyét tat 1én chinh |- Hudng dan lam viéc | powerpoint CLO2.1 |Al4
ban than nguoi khuyét tait va  |nhém CLO3.1, |A2.1
giai quyét tinh hubng do. - Huéng dan nghién cau |- Chuan bj va |CLO3.2
* Bai nhom lan 2: tinh hudng sam vai xu ly
M4i nhém gidi quyét tinh tinh hudng
hudng do gido vién dé ra lién Nap bai Ién
quan dén tam ly cia nguweoi LMS
khuyét tit va nguwoi than lién
quan dén ky thi va diea ra
phirong dn hé tro
11 |Chwong 3: Cong tiac xa h¢i |- Dua taili¢u Ién -Xem tai liéu CLOl.1, |Al1l
(3Tiét) | véi nguwoi khuyét tat Elearning trén Elearning |[CLO1.2, |Al.2
3.1. Quan Iy trwdng hep véi |- Pia diém: Phong hoc  |[-Doc tirtrang  |CLO1.3 |A2.1
ngudi khuyét tat  3.1.1. -Phuong phap: 318 déntrang |CLO2.1
Khai niém, muc tiéu va +Thuyét trinh, 342 gido trinh
nguyén tic caa quan 1y truong | hoi dap, chinh, doc tai

hop

- Huéng dan nghién ciu

liéu s6 2

185




tai liéu

12 3.1.2. Tiéntrinh quan ly  |Pua tai liéu Ién -Xem tai liéu All
(3Tiét) | truong hop voi ngudi khuyét | Elearning trén Elearning -- Al2
tat - bia diém: Phong hoc |- Poctirtrang |CLO2.1 |A2.1
Hoat dong nhom: Gia dinh va | -Phuong phap: 318 déntrang |CLO3.1,
sam vai tinh huéng ky thi +Thuyét trinh, 342 gido trinh  |CLO3.2
ngudi khuyét tat tai cong ddng | hoi dap, chinh, doc tai
- Huéng dan nghién ctu |lidu sé 2
tai liéu Tham gia lam
- Huéng dan nghién ctu |nhom day da
tinh hudng - Sam vai xt ly
tinh hudng
13 |3.2. Cong tac x4 hgi nhom|- Dua tai li¢u 1én - Xem tai ligu |CLO1.1, |All
(3Tiét) |véi nguwoi khuyét tat dwéi|Elearning trén Elearning |CLO1.2, |Al.2
hinh théc nhém va céng|- DPia diém: Phonghoc |- Poctirtrang |CLO1.3 |A2.1
dong -Phuong phap: 86 dén trang 95
3.2.1 M6 hinh cong tac xa|+Thuyét trinh, gido trinh chinh,
hoi nhom nguoi khuyét tat hoi dap, doc tai liéu sé 2
3.2.2. Tacdongtircong |- Hudng dan nghién cau
dong dén nguoi khuyét tat tai li¢u
14 |*Hoat ddong nhom: MGi nhom |- Bia diém: Phong hoc |- Chuan bi bai Al.1l
(3Tiét) | hdy chon mét tinh hudng lién |- Huéng dan thao luan | thuyét trinh trén Al.2
quan dén cac van dé cua nguoi |- Huong din lam viéc | powerpoint CLO2.1 |A2.1
khuyét tat va thuc hanh sim  |nhém - Thyc hién yéu |CLO3.1,
vai dong tinh hudng giai quyét |- Huéng dan nghién ctu |cau di giao cho |CLO3.2
trén khia canh cong tac xa hoi |tinh hung nhém trén LMS
Bai tap ca nhan: Mdi ca nhan Tham gia lam
hay tién hanh danh gia vé viéc nhom day
ngueoi khuyét tat duea trén tinh du
huéng giéo vién cung cap
15 |3.3 Cong tac xa hdi voi gia|- PBua tai li¢u 1én - Xem tai lieu |CLO1.1, |All
(3Tiét) | dinh nguoi khuyét tat va vai|Elearning trén Elearning |CLO1.2, |A2.1
tro cia Nhan vién xa hai va|- Pia diém: Phong hoc |- Poc tirtrang |CLO1.3
cac bén tham gia can thi€p|-Phuong phap: 354 déntrang |CLO2.1
phuc hdi chic ning cho|+Thuyét trinh, 363 gio trinh
nguoi khuyét tat hoi dap, chinh, doc tai

3.3.1. Cong tac xa hoi voi
gia dinh nguoi khuyét tat

3.3.2. Vai tro cia Nhan
vién xa hoi va cac bén tham
gia can thiép phuc hoi chic
nang cho nguoi khuyét tat
Téng két va on tap

- Huéng dan nghién ciu
tai liu

ligu s6 2

On tap toan hoc
phan

8. Ngay phé duyét:
9. Cap phé duyét:

KT. HIEU TRUONG

PHO HIEU TRUONG

TRUONG PON VI CAP 2
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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Poc lap - Tw do - Hanh phtc
KHOA DL&CTXH

__ DECUONG CHITIET ﬂ
HQC PHAN CONG TAC XA HQI VOI HANH VI LECH CHUAN

1. Théng tin tong quéat:

1.1. Théng tin vé gidng vién

Gidng vién 1: ThS. Phiing Vin Nam

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, email: 0941250777, phungvannam@vinhuni.edu.vn

Cac hudng nghién ctu chinh: Cong tac xa hoi, An sinh x& hoi, Xa hoi hoc
Gidng vién 2: ThS. Nguyén Thi Hoai An

bia chi lién hé: Khoa DL&CTXH, Truong KHXH&NV, Truong Dai hoc Vinh
bién thoai, Email: 0868214777; annth@vinhuni.edu.vn

Cac hudng nghién ciu chinh: Céng tac xa hoi, Xa hoi hoc

1.2. Thong tin vé hec phén:

- Tén hoc phan (tieng Viét): Cong tac xa hoi vai hanh vi léch chuan
(tieng Anh): Social Work with Deviant Behaviour

- M4 s6 hoc phan: SOW31021

- Thudc CTDT nganh: Cong tac xa hoi

- Thuoc khdi kién thirc/ky nang:

[JKién thirc co ban [0 Hoc phan chuyén vé ki ning chung
[OKién thirc co s& nganh ] Kién thirc khéc
W Kién thirc nganh

- Thudc loai hoc phan:  WBit buoc 0 Tuchon

- S6 tin chi; 03
+ S tiét ly thuyét: 30
+ S tiét thao luan/bai tap: 15
+ S6 tiét thuc hanh: 0
+ S4 tiét tu hoc: 90

- biéu kién dang ky hoc: ’
+ Hoc phan tién quyet: Ma so HP:
+ Hoc phan hoc truéc: Ma so HP:

- Yéu cau cia hoc phan: Thyc hién theo Quy ché dao tao ctia Truong Dai hoc Vinh. Cu thé:
+ Thoi gian toi thiéu sinh vién phai c6 mat trén 16p: 80% tro Ién ’
+ Sinh vién/nhém phai nop day du cac san pham: bao céo thao luan nhém qua hé thong LMS

- Pon vi phu trach hoc phan: Khoa Du lich va Céng tac xa hoi
bién thoai: 0941250777 Email: phungvannam@vinhuni.edu.vn

2. M6 ta hec phan

Cong tac xa hdi vdoi hanh vi 1éch chuén 1a hoc phﬁn tu chon, thudc khéi kién thuc chuyén nganh
trong chuong trinh dao tao nganh Cong tac xa hoi. Hoc phan giup nguoi hoc nam bat mot s6 kién
thirc vé& hanh vi 1éch chuan. Nguoi hoc duge tich luy cac kién thirc, k¥ ning dé cong tac xa hoi
v6i hanh vi 1éch chuan; dugc trai nghiém trong khong gian nghé nghiép véi phuong phap hoc tap
hiéu qua dé trd nén ty cht qué trinh hoc tip ciia ban than.

3. Muc tiéu hoc phan

Hoc phan Cong tac xa hoi v6i hanh vi 1éch chuan gitip ngudi hoc trinh bay mot s6 kién thirc co
ban vé hanh vi 1éch chuan; 1y thuyét va mé hinh cong tac xa hoi v6i hanh vi 1éch chuan; mot s6
hanh vi 1éch chudn hién nay; phuong phap va k¥ nang cong tac xa hoi voi hanh vi léch chuan; c6
kha niang 1am viéc nhdm hiéu qua trong hoat dong nghé nghiép. Tir do, dé cong tac xa hoi véi
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cac nhom va ca nhan c6 hanh vi léch chuan.
4. Chuan dau ra hgc phan, phuong phap day hoc, phwong phéap danh gia
4.1. Anh xa chudn ddu ra hoc phan véi chudn ddu ra chuong trinh dao tgo

Anh xa véi chuin dau ra chwong trinh dao tao

CDR hoc phan | PLO1.2 PLO1.3 PLO2.1 PLO3.1 PLO3.2
1.2.1. 1.3.1 1.3.2 2.1.1 3.1.3 3.2.1
CLO1.1 v
CLO1.2 v v
CLO2.1 v
CLO2.2 v
CLO3.1 v
4.2. Ngi dung chudn dau ra, phwong phdp day hoc, phwong phdp ddnh gia hoc phan
CDR hoc phan | 1tr¢ d0 néng . Phwong phép | Phuong pha
oc P lwe CDR M6 ta CDR hec phin g phap | twong phap
(CLO) h A : day hec danh gia
oc phan
Trinh bay dugc cac kién thirc co| Thuyét trinh, | Trac nghiém,
CLO1.1 K3 s A s A 2 , R . A
ban ve hanh vi léch chuan thao luan nhom tu luan
Trinh bay duoc mot s6 phuong ST
CLOL.2 K3 |phap va ky nang cong téc xa hoi|  WYELIN | ian
AR A X thao luan nhom
véi hanh vi léch chuan.
Thé hién thai do hanh xu chuyén Thao Iuin ’
CLO2.1 A3 nghiép trong qué trinh lam viéc L Phi¢u danh gia
A U s nhém
VGi cac ca nhan va to chirc xa hoi
CLO2.2 52 Lam viéc nh?m h_|?u qua trong Thao/luan Phiéu danh gid
hoat dong nghé nghiép nhém
Thuc hién thuyét trinh cac van dé Thao luan ’
CLO3.1 S2 lién quan dén cdng tac xa hoi vai L Phiéu danh gia
s A 2 nhom
hanh vi léch chuan.
5. Panh gia hoc tip va cac b tiéu chi danh gia
5.1. Danh gia hoc tap
Tyle | Tylé
Bai R L. s A Congcu | CBR hoc | cho bai cho
danh gis Hinh thire danh gia va luu ho so danh gi phan danh hoc
gia phan
Al. Danh gia thudng xuyén 9 50%
- Chuyén can, thai do hoc tap: biém
All danh trén LMS, GV danh gia va luu Rubric 1 20%
ho so
CLO1.1 20%
s 1A A L CLO1.2 20%
AL2 I;‘i?v}ga”(}r\';‘%r:nhsfa”jg Eﬁfﬁj‘;q Rubric2 | CLO21 | 20% | 40%
q : g CLO22 | 20%
CLO3.1 20%
- Thi tr,z‘ic nghiém; Trung tdm Dam
Al3 bao chat lugng toé chire thi va luu hod bép an CLO1.1 100% 40%
SO
A2. Pinh gia cudi ki 50%
0,
- Thi tu luan; Trung tim Dam bao . CLOL1 | 50%
A2.1 chét lrona t chite thi va luu hd Dap an 100%
at luvong to uc thi va Iuu nho SO CLO1.2 50%
Cong thire tinh diém tong két: Piém TKHP = (A1.1x 0,2+ A1.2x0,3+A1.3x0,4) x 0,5 +
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| A2.1x05

5.2. Cac bg tiéu chi danh gia
Rubric 1: Danh gia bai Al.1

Tiéu chi Mirc dinh gid Trong
. e A B C D F £
danh gia 50 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Muc @6 thqm Tham du»tfr Tham du: Tham du 85% | Tham qu Tham du
gia cac buoi | 95% buoi 90% dén den dusi 90% | 80% den dudi 80% 50
hoc trén 16p | hoc trd Ién dudj 95% budi hoc dudi 85% buoi hoc
theo TKB buoi hoc buoi hoc
Nhiét tiqnh Phat biéu, tra | Phéat biéu, tra | Phat biéu, Khéng
Muc d6 tham | phat biéu, | loitr7-9 cau | loitor4-6 cu | traloi tir 1-3 | tham gia
gia cac hoat tra loi tur hoi hoi cau hoi thao luan, 50
dong hoc tap | 10-12 céu tra loi,
hoi dong gop
Rubric 2: Danh gia bai A1.2
Tiéu chi Mirc dinh gid Trong
. hy A B C D F 'Y
danh gia 50 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Noi dung bap ung bap ung
4 4 7 , 4 4 0 ,
o SOYEL T qusi 84% UOLOIY | qu¢i 54% | 40% yéu cau
lugng san | cau trg 1én A A yéu cau A X
% yéu cau yéu cau
pham
Phong, Phéng, kich | Phéng, c& chit | Phong, ¢ | Nhiéu phong,
Hinh thic kich c& chit | ¢& chit kha khong phu chir khdng cd chir; 16i
b40 CAo pht hop; | phuhop; 16i | hop; 16i chinh | phu hop; chinh ta tur 20
khong 10i chinh 1%- 20%-49% 16i chinh 70% tro 1én
chinh ta 19% 50%-69%
NOi to rd, NOGi kha rd, NOGi kha rd, Noi khong | NGi khong rd,
K¥ nang tl_l”tin, kha tu tin, khﬁng’tu tin, ro, kha tu thieu tu tin: 20
trinh bay | thuyét phuc | kha thuyét | it thuyeét phuc tin, it khong thuyet
phuc thuyét phuc phuc
Tra I,éi Traloi dang | Tra loi dung Tra loi Tra loi dang
Traloicdu | dingtatca | 80%-99% | 60%-79% cau | dung 40%- | dudi 40% cau
hoi cac cau hoi cau hoi hoi 59% cau hoi
hoi
100% Tu 80%-99% | Tu 60%-79% | Tu 40%- Dudi 40%-
Tham gia | thanh vién thanh vién thanh vién 59% thanh thanh vién 10
thuc hién tham gia tham gia tham gia vién tham tham gia
gia

6. Tai liéu hoc tap
6.1. Giao trinh:

1. Phung Vian Nam, Tdp bai giang Cong tac xa hgi véi hanh vi léch chudn, Nghé An, 2020.

2. Nguyén Hong Nga, Gido trinh hanh vi con nguedi va méi truong xa héi, NXB Lao dong - X&
hoi, Ha Noi, 2012.
6.2. Tai ligu tham khdo:

7. Ké hoach d

ay hoc

Tuan, sé N Hinh thiec td | Yéu cau SV chuin | CPR hec B,al
- £ Noi dung , . A danh
tiet : chwrc day hec bi phan gid
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Chuong 1: Mt sb
kien thuc chung ve
hanh vi l1éch chuan

1.1. Céc cach tiép can

- Gioi thigu de
cuong chi tiét
hoc phan.

- Thuyét trinh.

- Doc truéce tai liéu
s6 [1] tir trang 4-9.
- Lap email group
cua tirng nhom/hoac
Gng dung CNTT dé

e N . , All
va khai niém hanh vi tao group khéc cua ’
13 | 1ech chuén nhom va kétnéivei | CEOTL | AL,
GV A2.1
- Ty hoc: Tiép can
khac vé hanh vi léch
chuan dudi goc d6
tam ly hoc
Chuong 1: Mot s6 | - On tap, cung | - Poc trudc tai liéu
kién thac chung vé | ¢6 kién thuc. s6 [1] tir trang 4-16.
hanh vi léch chuén | - Thuyéttrinh. | - Ty hoc: Déi tuong
(tiép) cia cong tac xa hoi
, véi hanh vi léch ALL
2(3) 1.1. Cé&c cach tiép can chuan CLOL1 A1'3’
va khai niém ’hanh vi ' A2. 1’
Iéch chuan (tiép) '
1.2. Phan loai hanh vi
léch chuan
1.3. Mot s khai niém
c6 lién quan
Thao luan nhdém: |- Thao luan | - Doc trude tai lidu
Phéan tich cac nguyén | nhom. s6 [1] tir trang 11-
nhan dan dén hanh vi 21. Al.2,
3(3) léch chuan - May tinh xach tay | CLO1.1 | AL.3,
c6 cai tng dung A2.1
Powerpoint hoac
gidy Ao, but da. ..
Chwong 1: Mot s6 | - On tap, cung | - Poc trudc tai ligu
kién thic chung vé | ¢6 kién thuc. s6 [1] tur trang 16-
hanh vi léch chuén | - Thuyét trinh. | 30.
(tiép) - Ty hoc: Nguyén
nhan khac dan dén
1.4. Nguyén nhan dan hanh vi léch chuan,
dén hanh vi léch tim doc céc ly thuyét
chuan cong tac xa hoi véi
hanh vi léch chuan All,
4(3) Chwong 2: Ly CLO1.1 | Al13,
thuyét, moé hinh A2.1
cong tac xa hoi va
mdt sé6 hanh vi léch
chuan hién nay
2.1. Nén tang ly
thuyét cua cong tac
xd hoi véi hanh i
léch chuan
Chwong 2: Ly |- On tap, cung | - Doc trude tai ligu All,
5G) thuyét, mo6 hinh | c6 kién thuc. s6 [1] tir trang 22- CLOLL | an1
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céng tac xa hdi va | - Thuyét trinh. | 30.

mét sé6 hanh vi léch - Tu hoc: Tim doc

chuan hiégn nay céc ly thuyét cong

(tiép) tac xa hoi voi hanh
vi léch chuan

21. Nén tang Iy

thuyét cua cong tac

xa hoi vai hanh vi

léch chuén (tiép)

Chwong 2: Ly |- On tap, cing | - Poc trudc tai lidu

thuyét, md hinh | c6 kién thuc. s [1] tir trang 30-

cong tac xa hoi va
mot so hanh vi léch

- Thuyét trinh.

36.
- Tu hoc: Tim doc

chuan hién nay cac mdé hinh céng All,

6G) | (iép) thc xa hoi véi hanh | CFON | A21
vi léch chuan

2.2. Mot sé6 md hinh

cong tdc xa hoi voi

hanh vi léch chuan

Thao luan nhom: |- Thao luan | - Poc trudc tai liéu

van dung ly thuyét | nhom. s6 [1] tir trang 22-

va md hinh cong tac 36. All,
7(3) xa& hoi voi hanh vi - My tinh x4&chtay | CLO1.1 | Al.2,

léch chuan vao tinh c6 cai ung dung A2.1

hudng thuc té Powerpoint hoic

gidy Ao, bit da. ..

Chwong 2: Ly |- On tap, cing |- Poc trudc tai ligu

thuyét, mod hinh | 6 kién thic. s6 [1] tir trang 37-42

cong tac xa hdi va | - Thuyéttrinh. | - Ty hoc: Tim hiéu

mét s6 hanh vi léch thém hau qua cua

chuan  hién  nay hanh vi léch chuan

(tiep) nghién ma tay
8(3) , cLor1 | %

2.3. Mot s6 hanh vi '

léch chuan hién nay

2.3.1. Hanh vi léch

chuan nghién ma tdy

2.3.2. Hanh vi léch

chuan mai dam

Chwong 2: Ly |- On tap, cing | - Poc trudc tai ligu

thuyét, mo hinh | cé kién thirc. s6 [1] tir trang 42-51

céng tac xa hdi va | - Thuyéttrinh. |- Ty hoc: Tim hiéu

mét sé6 hanh vi léch thém hau qua cua

chuin hién nay hanh vi léch chuan

(tiép) co bac. All,
9(3) - Méy tinh xach tay | CLO1.1 | Al.z2,

2.3.3. Hanh vi léch co cai tng dung A2.1

chuén co bac Powerpoint hoac

Thao luan nhom:
Phan tich hanh vi
léch chuan bao luc

gidy Ao, bit da...
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gia dinh

Thao luan nhom:
Phan tich hanh vi
léch chuan bao luc
gia dinh (tiép).

Chuwong 2: Ly

- Thao
nhom.

- On tap, cung
cb kién thuc.

- Thuyét trinh.

luan

- Doc trudce tai liéu
s6 [1] tur trang 46-
51.

- May tinh xach tay
cé cai uwng dung
Powerpoint hoac

thuyét, mé hinh gidy Ao, bit da... Al.l,
10(3) | cbng tac x& hoi va - Tu hoc: Tim hiéu | CLO1.1 | Al.2,

mét sé hanh vi léch thém hau qua cua A2.1

chuan hién nay hanh vi léch chuan

(tiép) bao luc gia dinh

2.3.4. Hanh vi léch

chuan bao Iluyc gia

dinh

Thdao luan nhdém: |- Thao luan | - Doc trude tai lidu

M6 ta thuc trang, | nhém. s6 [1] tur trang 51-53

nguyén nhan va hau | - On tap, cung | - May tinh xach tay

qua cta bao luc hoc | ¢b kién thirc. c6 cai tng dung

duong. - Thuyét trinh. | Powerpoint  hoic

gidy Ao, bit da. ..

Chwong 2: Ly - Ty hoc: Tim hiéu AL 1
11(3) thuyet, md hinh thém hau qua cua CLOL1 A1'2’

cong tac xa hoi va hanh vi léch chuan ' A2. 1’

mot so hanh vi Iéch bao luc hoc duong '

chuan hién nay

(tiép)

2.3.5. Hanh vi léch

chuan bao luc hoc

duong

Chwong 3: Phwong | - On tap, cing | - Poc trudc tai lidu

phap va k§ ning | c6 kién thuc. s6 [1] tir trang 54-67

cong tac x& hdi véi | - Thuyéttrinh. | - Ty hoc: Phuong

hanh vi léch chuin phap so séanh, lich AL 1
12(3) s, dinh tinh, dinh | CLO12 | ‘1o

3.1. Céc phuong phap luong '

van dung trong cong

tac xa hoi vai hanh vi

léch chuan

Thao luan nhdém: |- Thao luan |- Boc trudc tai ligu

Xay dung tinh huéng | nhom. s6 [1] tur trang 54-

va trinh bay cac buéc | - On tap, cang | 75.

can thiégp cho 1 ca | cd kién thic. - May tinh xach tay

nhan c¢6 hanh vi léch | - Thuyét trinh. c6 cai tng dung All,
13(3) | chuan. Powerpoint  hoic | CLO1.2 | Al.2,

gidy Ao, bit da... A2.1

Chuong 3: Phuwong
phap va ky ning
cong tac xa hoi veéi
hanh vi léch chuin

- Tu hoc: Tim hiéu
thém cac ky nang
cong tac xa hoi voi
hanh vi léch chuan.
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(tiép)

3.2. Cac ky nang
cong tac xa hoi véi
hanh vi léch chuan

Chuong 3: Phwong
phap va ky nang

- On tap, cung
co kién thuc.

- Doc trude tai liéu
SO [1] tur trang 67-75

cong tac x& hdi véi | - Thuyét trinh. | - Ty hoc: Tim hiéu

hanh vi léch chuan |- Thao luan | thém cac ky ning

(tiép) nhom. cong tac xa hoi véi

hanh vi léch chuan.

3.2. Cac ky nang - May tinh xach tay

cbng tac xa hoi voi c6 cai tng dung Al.l,
14(3) hanh vi léch chuan Powerpoint hoac | CLO1.2 | Al.z2,

(tiép). gidy Ao, but da. .. A2.1

Thao luan nhom:

Xay dung tinh hubng

va sam vai thé hién

hién. mot Ky nang

cbng tac xa hoi voi

hanh vi léch chuan

Thao Iluan nhém: |- Thao Iluan |- Doc trude tai lidu

Xay dung tinh hubng | nhém. s6 [1] tur trang 67-83

va sam vai thé hién | - On tap, cang | - May tinh xéach tay

hien mot k§ nang | ¢b kién thuc. c6 cai tng dung

cong tac x& hoi voi | - Thuyét trinh. | Powerpoint  hoic

hanh vi léch chuén gidy Ao, bit da...

(tiép). - Ty hoc: Tim hiéu

thém cac liéu phap, AL1

15(3) | Chwong 3: Phuong Ky thuat cOng taC Xa | ) vy 5 | 79,

phédp va ky ning hoi vai hanh vi Iéch A2 1

cong tac xa hoi voi
hanh vi léch chuan
(tiep)

3.3. Cac liéu phép, ky
thuat cong tac xa hoi
voi  hanh vi léch
chuén

chuan

8. Ngay phé duyét:
9. Cap phé duyét:

KT. HIEU TRUONG
PHO HIEU TRUONG

TRUONG PON VI CAP 2
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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Poc 1ap — Tw do — Hanh phuc
KHOA DL&CTXH

o DPE CUONG CHI TIET )
HOQC PHAN CONG TAC XA HQI VOI NGUOI NGHIEN MA TUY

1. Théng tin tdng quéat:

1.1. Théng tin vé gidng vién

Giang vién 1: ThS. Tran Thi Khanh Dung

Dia chi lién hé: Khoa DL&CXTH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0967237108; dungttk@vinhuni.edu.vn

Cac huong nghién ctru chinh: Céng tac xa hoi, X& hoi hoc

Giang vién 2: ThS. Phgm Th; Oanh

bia chi lién hé: Khoa DL&CXTH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0986529426; oanhpt@vinhuni.edu.vn

Cac hudng nghién ctiru chinh: Céng tac xa hoi, Xa hoi hoc

1.2. Thong tin vé hec phan:

- Tén mon hoc (tiéng Viét): Cong tac x& hoi véi ngudi nghién ma tay
(tieng Anh): Social work with drug addicts

- M4 s6 hoc phan: SOW31025

- Thudc CTDT nganh: Cong tac xa hoi

- Thuoc khdi kién thirc/ky nang:

[JKién thirc co ban [ Hoc phan chuyén vé k¥ ning chung
OKién thirc co sé nganh ] Kién thic khéc
mKién thuac nganh

- Thudc loai hoc phan: [ Bit budc B Tuchon

- S6 tin chi:3

+ S6 tiét ly thuyét: 30

+ S tiét thao luan/bai tap: 15
+ S tiét thuc hanh: 0

+ S4 tiét tu hoc: 90

- biéu kién dang ky hoc: )
+ Hoc phan tién quyet: Ma s6 HP:
+ Hoc phan hoc truéc: Ma so HP:

- Yéu cau caa hoc phan: Thyc hién theo Quy ché dao tao cia Trudng Pai hoc Vinh. Cu thé:
+ Thoi gian t6i thiéu sinh vién phai c6 mat trén 16p: Sinh vién c6 mat téi thiéu 80% thoi gian
theo quy dinh
+ Sinh vién/nhém phai nop ddy du cac san pham theo quy dinh.

- Pon vi phu trach hoc phan: Khoa DL&CTXH
bién thoai: 0967237108 Email: dungttk@vinhuni.edu.vn

2. M6 ta hec phan

Cong tac xa hoi vai nguoi nghién ma tly 1a hoc phan tu chon trong khung chuong trinh dao tao
nganh cdng tac xa hoi, thudc khdi kién thirc chuyén nganh. Hoc phan cung cép cho nguoi hoc hé
thong kién thirc co ban vé ma tay, cac phuong phap vén dung can thi¢p hd trg trong cong tac xa
hoi véi ngudi nghién ma tdy, truyén thong phong chong va giam Ky thi db6i voi nguoi nghién ma
tay. Thong gua mdn hoc, ngudi hoc s& ¢6 nhiing hiéu biét, k§ nang can thiét trong qua trinh 1am
viéc véi ddi tuong nghién ma tly, nang cao hiéu qua cong tac phong ngira ma ty, ciing nhu kip
thoi phét hién, can thiép tro gitp cho ca nhén, gia dinh va cong dong co ngudi nghién ma tay khi
roi vao van dé c6 thé vuot qua duoc nhimg kho khin, giup c4 nhan tai hoa nhap cong dong, han
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ché su ky thi.

3. Muc tiéu hec phan

Hoc phan Cong tac xa hoi véi nguoi nghién ma tly cung Cap cho ngudi hoc cac klen thirc tong
guan, va co ban vé ma tly nhu: khdi niém, phan loai, nguon gdc, thyc trang cua van dé ma tdy.
Nhan dién duoc cac nhu cau, nguyén nhan va hau qua caa viéc nghién ma tdy. Cac kién thic thuc
hanh c6ng tac x4 hoi véi ngudi nghién ma tay, cling nhu cac hoat dong tuyén truyén nang cao kién
thirc vé phong chéng va giam ky thi d6i voi nguoi nghién ma tliy. Hoc phan xay dung cho nguoi
hoc ky nang hanh xur chuyén nghi¢p tr qua trinh nhan dién van d& dén viéc van dung kién thirc dé
giai quyét nhitng van dé trong qua trinh thuc hanh. V6i hoat dong giang day, hoc tap tiép can
CDIO, nguoi hoc s& dugc rén luyén ki ning giao tiép va lam viéc nhém hiéu qua trong céc
nhom da nganh ciing nhu thai d6 tich cuc, chi dong tim kiém tai liéu, nang cao kha nang tu hoc,
tu nghién cau.

4. Chuin dau ra hoc phan, phuong phap day hoc, phwong phép danh gia

4.1. Anh xg chudn dau ra hoc phan véi chudn dau ra chwong trinh dao tao

CDBR hoc Anh xa véi chuéin diu ra chwong trinh dio tao
phﬁn PLO1.2 PLO1.3 PLO2.1 PLO3.1 LPO3.1
121 1.3.1 1.3.2 2.1.1 3.1.2 3.2.2
CLO1.1 v
CLO1.2 v
CLO1.3 v v
CLO2.1 v
CLO3.1 v
CLO3.2 v
4.2. Ngi dung chudn dau ra, phwong phdp day hoc, phwong phdp dinh gid hoc phan
CDbR |TDPNL M@ ta CPR hoc phan Phwong phap day hoc Phuong
hoc CbR phap danh
phan | hoc gia
(CLO) | phan
K3 |Trinh bay dwoc cac khai niém va| - Phuong phap thuyét trinh Trac
CLO1.1 yéu té co ban cua cong tac x& hoi|(Bai giang dién tir) nghiém, tu
véi nguoi nghién ma tay - Hoat dong nhom tai l6p hoc |luan
K3 [Nam bat diroc cac nguyén nhan cual - Phuong phép thuyét trinh ~ |nghiém, tu
CLO1.2 viéc nghién ma tay, dic diém, nhu|(Bai giang dién tu) luan
cau ciia nguoi nghién ma tay - Hoat dong nhém tai lI6p hoc |
K3 |Sir dung dwoc cac phuong phap lam| - Phuong phap thuyét trinh Trac
CLO1.3 viéc vai nguoi nghién ma tly duoc|(Bai giang dién tir) nghiém, tu
hiéu qua - Hoat dong nhém tai 16p hoc [luan
A3 [Thé hién pham chat dao dac nghé|Thao luan nhém Trac
CLO2.1 nghiép trong thuc hanh nghé cong nghiém, tu
tac x& hoi voi ngudi nghién ma tay luan
S2 |Tham gia hoat dong trong cac nhom|Thao luan nhém Trac
CLO3.1 da nganh nghiém, tu
luan
S3  |Vin dung giao tiép truc tiép va gian| - Phuong phap thuyét trinh Trac
CLO3.2 tiép hiéu qua voi nguoi nghién mal(Bai giang dién tu) nghiém, tu
tay - Hoat dong nhém tai 16p hoc [luan
5. Panh gia hoc tap va cac bo tiéu chi danh gia
5.1. Danh gia hoc tap
v R Ty I€ Ty 1€
Bal 1 Hinh thire d4nh gis va leu hd so | SON9C® | CPR hoc chobai | cho
danh gia danh gia phan danh hoc
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| gia phan
Al. Panh gia thwong xuyén 50%
- Chuyén can, thai d6 hoc tap: Diém
All danh trén LMS, GV danh gia va luu Rubric 1 10%
ho so
e A N CLO11 | 40%
AL2 Lf/?sl t%pvcﬁgﬁﬁr;f\v/aqiﬂ kl’j)' dua Rubric2 | CLOL2 | 40% | 30%
’ CLO3.1 | 20%
CLO11 | 30%
- Thao luan nhém: SV nap bao cao . CLO1.2 30%
AL3 | ua LMS: GV danh gia VS huhdso | RUPMC3 TEo3 T [ 200 | 0%
CLO3.1 | 20%
- Thi tric nghiém; Trung tim Pam CLO1.1 40%
Al.4 | bao chit lugng té chirc thi va luu hd Pép an CLO1.3 30% 30%
SO CLO3.2 | 30%
A2. Panh gi cudi Ki 50%
CLOL.1 | 30%
- Thi tu luan: Trung tAm Dam bao . CLO1.2 30%
A21 |t lnong t chite thi va u b so | PP [ CloTa | 20% | 100%
CLO32 | 20%

0,3) x0,5+A2.1x0,5

Cong thire tinh diém tong két: Piém TKHP = (A1.1x 0,1+ A1.2x 0,3+ A1.3x 0,3+ Al.4 X

5.2. C&c b tiéu chi danh gia
Rubric 1: Danh gid bai Al.1

Tiéu chi Mirc dinh gid Trong
. y A B C D F £,
danh gia 50 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Mirc d6 tham Tham duvtfr Tham du Tham du 85% | Tham du Tham du
gia cdc budi | 95% buoi 90% dén den dudi 90% | 80% den dudi 80% 50
hoc trén 16p | hoc tré I1én duai 95% budi hoc dudi 85% buodi hoc
theo TKB budi hoc budi hoc
Nhiét tinh | Phét bieu, tra | Phétbieu, tra | Phatbicu, | Khong
Murc @6 tham | phat biéu, | loitr7-9 cau | loi tor4-6 cau | tra loi tir 1-3 | tham gia
gia cac hoat tra loi tur hoi hoi cau hoi thao luan, 50
dong hoc tap | 10-12 céu tra 1oi,
hoi dong gép
Rubric 2: Danh gia bai A1.2
Tiéu chi Mire danh gid Trong
. y A B C D F 'Y
danh gia so (%0)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
A . . Dap tng bap ung
ne .. | Dapung bap ung bap ung 55% o/ 44 i A0
Noidungbai | geopvay | 709 dén | dén69% yau | 2070 4eN duci40% | 4,
tap X2 A A A A 54% yeu yéu cau
cau tro 1én | 84% yéu cau cau cAu
Phong, Phong, kich | Phéng, ¢ chit | Phdng, ¢ Nhiéu
Hinh thic Kich cd chit | ¢& chir kha khéng phu chir khéng | phong, c&
trinh bav bai | Phuhop; | phi hop; 16i | hop; 16i chinh | phu hop; 16i | chix; 16i 30
té y khong I3i | chinh1%- | 20%-49% | chinh50%- | chinh ta tir
P chinh ta 19% 69% 70% tré
Ién

Rubric 3: Danh gia bai A1.3
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Tiéu chi Mirc dinh gid Trong
. - A B C D F £
danh gia 50 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
. bap ng . o. | Pap ing
Noidung | DbUR9 1 g0v,aén | DEP OSSO Taovoaén | Dap imgdusi |
bdocdo | S0 duei 84% Cuol, du6i 54% | 40% yéu ciu
cau tro 1én A A yéu cau A A
yéu cau yéu cau ‘
Phong, Phong, kich | Phong, ¢& chix | Phong, ¢& | Nhiéu phdng,
Hinh thac | kich ¢ chir | ¢& chir kha khong phu chir khdng co chir; 10i
trinh bay phtu hop; | phuhop; 16i | hop; 16i chinh | phu hop; chinh ta tur 20
béao céo khong 16i chinh 1%- 20%-49% 16i chinh 70% tro 1én
chinh ta 19% 50%-69%
Noi to rd, NOi kha rd, NOi kha rd, Noi khong | NGi khong rd,
tu tir), kha tu tin, khﬁng’tu tin, rd, kha tu thieu tu tin:
Thuvét thuyét kha thuyét | it thuyét phuc, tin, it khong thuyét
tr‘lnh);)éo phuc, tra | phuc, traloi | trd 161 ding thuyeét phuc, tra 1oi 20
ch0 101 dung tat | dung 80%- | 60%-79% cau | phuc, tra dang dudi
cacaccau | 99% cau hoi hoi 161 dling 40% cau hoi
hoi 40%-59%
cau hoi
100% Tu 80%-99% | Tu 60%-79% | Tu 40%- Dudi 40%-
Tham gia | thanh vién thanh vién thanh vién 59% thanh thanh vién
\ A . . . - : 10
thao luan tham gia tham gia tham gia vién tham tham gia
gia

6. Tai liéu hoc tap
6.1. Giao trinh:

[1]. Bui Thi Mai Bong (chu bién) , Gido trinh Cong tac xa hgi vdi nguoi nghién ma tdy, NXB
Pai hoc qudc gia Ha Noi (2021)
6.2. Tai ligu tham khdo:
[2]. Tran Thi Khanh Dung, Tdp bai giang cdng tac x& hgi véi nguwoi nghién ma tay, (tai lidu luu
hanh noi bg), Pai hoc Vinh (2021)
[3]. Bui Thi Xuan Mai (Chu bién), Gi4o trinh chat gay nghién va xa héi, Truong Pai hoc LD -
XH, Ha Noi, 2013
[4]. Nguyén Thi Oanh va nhém tac gia (1997), An sinh x& hgi va cac vin dé xa héi, Pai hoc Mo
- Ban cong, Tp. Ho Chi Minh.
[5]. S6 tay phép ly, mot s6 quyén vé nhan than va tai san cia cac nhém dé bi ton thuong, tai liéu

tor Bo tu phap
7. Ké hoach day hoc
Tuan, Néi dung Hinhthircté | YéucauSV | CPR hoc |Bai danh
so tiét chirc day hec chuan bi phin gia
Chwong 1: Tongquanvé Ma |- Gi¢i  thiéu|- Chuan bj cac|CLO1.1, |Al.1
Tay moén hoc, délhoc lidu lién|CLO1.2, |Al.2
1.1.  Khai niém ma tay va cuong chi tiét|quan phuc vu|CLO1.3 |A1.3
phan loai ma tay hoc phan. |cho mén hoc. A2.1
1.1.1. Khai niém Ma tly Huéng dan,|- Lap email
1 |1.1.2. Phan loai Ma tay chia nhom mon|group cua tung
(3 tiét) |1.1.3. Céc loai ma tiy phd bién  |hoc nhoém/hoic wng
hién nay - Thuyét trinh|dung CNTT dé
két hop st dung [tao group khac
Slide. ctia nhom va két
- Hudéng dan va|ndi voi GV.
thanh 1ap céc|-Doc tu trang 17
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nhém hoc tap
cua SV.

dén trang 20
giéo trinh chinh
[1], doc tai liéu
tham khao s

[2]. [3]
1.2.  Nghién Ma tay Phuong phap |- Nghe bai CLOl1.1, |Al1l
1.2.1. Mot s6 khéi niém lién quan | thuyét trinh giang vatraloi |[CLO1.2, |Al.2
1.2.2. Quétrinh din dén nghién | (Bai giang dién|céac cau hoi. CLO1.3 |Al3
Ma tuy tir) -Boc tur trang 17 A2.1
Hoat dong nhom: - Hoat dong dén trang 20
o |Cdc nhom suu tam cac hinh anh|nhém tai l6p | gido trinh chinh
(3tiét) vé cac Ioa,i ma tly phé bien hién|hoc ’ [1], doc tai Ii’éu
nay, thuyéet trinh vé tac hgi cual|- Bat mot s6 cau|tham khao so
cac logi ma tdy trén hoi nhanh d¢  [[2], [3]
khoi goi van d¢ |- Tham gia lam
cho SV. Ra bai |viéc nhom
tap, huéng dan
lam viéc nhom
- Pat mot s6 cau |- Nghe bai CLO1.1, |Al.1l
1.2.3. Nguyén nhan dan dén hoi nhanh dé on|giang vatraloi |CLO1.2, |Al.2
nghién Ma tay lai  noi dung|céac cau hoi. CLO13 |Al3
1.2.4. Téc tai cua nghién Ma tly |budi hoc truge. |-Doc tir trang 42 |CLO2.1  |A2.1
Hoat dong nhom: - Thuyét trinh|dén trang 45 CLO3.1,
Céac nhom phan tich qué trinh ddn|két hop sir dung |gido trinh chinh |CLO3.2
3 |den nghién ma tly, tir do chi ra|Slide. |[1], doc tai li¢u
(3tiét) cac nguyén nhan dan den nghién|- bat mot so cau (tham khao so
ma tly hoi nhanh dé [2], [3]
khoi goi tu duy |- Tham gia lam
cho SV. viéc nhom
- Ra bai tap cho
nhom, huéng
dan lam viéc
nhom
1.3.  Nguwoi nghién ma tay - P4t mot s6 cau |-Nghe bai giang [CLO1.1, |Al.1
1.3.1. Nhan dién nguoi nghién hoi nhanh dé on|va tra loi cac CLO1.2, |Al2
nghién ma tay lai  noi dung|céu hoi. CLO1.3 |Al3
1.3.2. Kho khan va nhu cau ciia | budi hoc trudc. |- Cac nhom A2.1
nguoi nghién ma tay - Thuyét trinh|tham khao, doc
1.4. Thuc trang nghién ma tay |két hop sir dung| tai liéu tir trang
trén thé gi¢i va ¢ Viét Nam tr66 |Slide. 50 dén trang 60
4 |1.4.1. Thyuc trang nghién ma tdy|- Dat mot sé cau |gido trinh chinh
(3Tiét) |trén thé gioi hoi nhanh dé  [[1], doc tai liéu
1.4.2. Thyc trang nghién ma tly &|khoi goi tu duy |tham khao s6
Viét Nam choSV.--Ra [[2],[3]
Hoat dong nhom: bai tap cho - Tham gia lam
Cac nhém thyc hanh vé 1 bic|{nhém, huéng  |viéc nhém
tranh kém theo 1 cau khdu hiéu|dan lam viéc
Slogan ndi vé tac hgi ciia Ma tdy | nhém
5 -Ontap ly - Chuan bi sim [CLO2.1 |AL1l
(3Tiét) Thao luan nhom: _|thuyet vai va thuyet CLO3.1, |Al.2
- Thuc hanh sam vai va thuyét|- Hudong dan trinh trén lop CLO3.2 |Al3
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trinh vé nguyén nhan ddn dén|lam viéc nhom, |- May tinh xéach A2.1
nghién ma tly, va tac hgi cua|huéng dan tay co cai tng
viéc nghién ma tay nghién cauva |dung
xtr ly tinh Powerpoint.
hubng - Tham gia lam
viéc nhom

CHUONG 2: Cong tac xa hoi | Thuyét  trinh|- Nghe bai CLOL.1, |Al1

véi ngwoi nghién ma tay két hop st dung |giang vatra loi [CLO1.2, |Al.2

2.1. Khéi niém, muc dich vay  |Slide gidi thiéu|cac cau hoi. CLO1.3 |A21

nghia cua cong tac xa hoi veoi kién thuc ly|-Doc tir trang

6 ngwoi nghién ma tay thuyét. ) 111 dén trang
(3Tiét) 2.1.1. Khai niém c()n_g tac xa hoi |- bat mot so cég 113 gido trinh

V&1 nguoi ngudi nghién ma tay hoi nhanh @dé|chinh [1], [3].

2.1.2. Muyc dich va y nghia cua khoi goi tu duy

cbng tac xa hoi vai nguoi nghién | cho SV. Cau hoi

ma tay cho ca nhan, va

cho nhém.

2.2. Céc hoat dong can thiép |- Thuyét trinh|- Nghe bai CLO1.1, |Al1l
hd tro' ddi véi nguoi két hop sir dung |giang vatra loi [CLO1.2, |Al1.2
nghién ma tdy trong cong | Slide gigi thi¢u|cac cau hoi. CLO13 |A21
tac xa hoi kién thuc 1y |- Poc tir trang

2.2.1. Hoat dong truyén théng  |thuyét. 121 dén trang

2.2.2. Hoat dong hd tro diéu tri |- Pat mot sé cau | 130 gido trinh
nghién ma tay hoi nhanh d&|chinh [1], doc

2 |22.3. Hoat dong tham vandieu |khoi goi tu duy |tai ligu tham
(3Tiét) tri nghién ma tdy cho SV. Cau hoi |khao so [2], [3]

2.2.4. Hoat dong ho trg phap ly |cho c& nhan, va
cho nguoi nghién ma tiy | cho nhom.

2.2.5. Hoat dong hd tro nguoi
nghién ma tdy hoc nghé,
tim viéc lam

2.2.6. Hoat dong ho tro nguoi
nghién ma tay tai hoa nhap
cong dong

2.3.  Vaitrociacacbénlién |- Thuyét trinh|- Nghe bai CLO1.1, |Al.l
guan trong viéc giai két hop st dung |giang vatra loi [CLO1.2, |Al.2
quyét van dé ma tay Slide gigi thiéu|cac cau hoi. CLO1.3 |A2.1

2.3.1. Vai trd cta nha nudc kién thuc 1y |- Poc tir trang

2.3.2. Vai trd caa cong dong, cac |thuyét. 120 d@én trang
t6 chirc, doan thé - Ra bai tap, néu|130 gi4o trinh

2.3.3. Vai tro cua gia dinh van dé. Huéng | chinh [1], doc

8 2.3.4. Vai tro caa nhan vién céng |dan 1am viéc tai liéu tham
(3Tiét) tac xa hoi nhom khao sé [2], [3]

Hoat dong nhom: - Huéng dan - Tham gia lam

Gido vién dwa ra tinh huéng, vé  |nghién cau tinh |viéc nhém

mét trieong hop nghién ma tdy sau | huéng

cai nghién va gap kho khan trong

viéc tai hoa nhdp cong dong. Cac

nhom thdo lugn dwa ra huong gidi

quyét

9 [2.4. M#tsoé phuwong phap co |- Thuyét trinh|- Nghe bai CLOL.1, |Al1
(3Tiét) ban ddi véi ngudi nghién |két hop sir dung |giang vatra loi |[CLO1.2, |Al1.2
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ma tay Slide gigi thiéu|cac cau hoi. CLO13 |A21
2.4.1. Cong tac xa hoi ca nhan kién thac ly|-Doc tir trang CLO2.1
Vé6i ngudi nghién matdy | thuyét. 131 dén trang
2.4.2. Cong tac x& hoi nhom véi |- Dat mot sé cau | 171 giéo trinh
ngudi nghién ma tay hoi nhanh @& [chinh [1], va tir
2.4.3. Phuong phép PTCD trong |khoi goi tu duy [192-201, 179 -
hd tro ngudi nghién ma tiy |cho SV. Cau hoi| 302 trong gi&o
2.4.4. Tham van véi nguodi cho c& nhan, va |trinh chinh [1],
nghién Ma tay cho nhém. doc tai licu
tham khao s
B
- Thuyet trinh, |- On tap, chuan All
* Bai tap ca nhéan on tap bi céc hoc liéu Al.2
Lién quan dén hoat dng tro gilp |- Gido viéenra |can thiét. Tim  |CLO2.1 |A2.1
cong tac x& hgi vai ngwoi nghién |bai tap. Sinh kiém céc tai liéu | CLO3.1,
10 |matay vién lam bai ca |trén mang CLO3.2
(3Tiét) nhan va nop bai. | Internet vé hoat
dong tro giup
cbng tac xa hoi
V&1 nguoi
nghién ma tay
Chuwong 3: TRUYEN - Thuyét trinh|- Nghe bai CLO1.1, |Al1l
THONG PHONG CHONG MA |két hop sir dung |giang vatra loi |CLO1.2, |Al1.2
TUY VA GIAM KY THI POl |Slide gigi thiéu|cac cau hoi. CLO1.3 |A2.1
VOINGUOI NGHIEN MA kién thac ly|-Doctirtrang |[CLO2.1
TUY thuyét. 345 dén trang
3.1.  M@i quan hé giira ma - Bat mot s6 cau | 348 gido trinh
tay, mai dam va HIV/AIDS  |hoi nhanh dé chinh [1], doc
11 [321 Motvai kien thic co ban vé |khoi goi tu duy | tai ligu tham
(3Tiét) mai dam ’ _|cho SV. Cau hoei [khao s6 [2], [3]
3.2.2. Mot vai kién thire co ban vé | cho ca nhan, va
HIV/AIDS cho nhém.
3.2.3. Anh huodng cua Viéc st
dung ma tay véi mai dam va
HIV/AIDS
Hoar dgng nhom: Thyc hanh sdm
vai, thuyét trinh vé tac hqi cua
HIV/AIDS
Thao luan nhom: - Thuyét trinh, | Nghe bai giang Al.1l
Thuec hién gidi thiéu vé cac hinh | 6n tap va tra loi cac Al.2
therc tuyén tuyén phé bién hién nay |- Ra bai tap, néu | cau hoi. CLO2.1 |A2.1
van dé, dinh |- Tham khao tai |CLO3.1,
12 hudng sinh vién |ligu trang 349 |CLO3.2
(3Tiét) lam viéc nhom, |dén trang 354
giai quyét van | gido trinh chinh
dé [1], doc tai liéu
tham khao sb
‘ , [2]. [3]
3.1. Truyen théng phong chong |- Tich hgp: Ghi |- Nghe bai CLO1.1, |Al1l
13  |matay am bai giang giangvatraloi |[CLOLl.2, |Al.2
(3Tiét) 3.1.1. Khainiém, muc dich |dua lén cac cau hoi. CLO13 |A21
cua truyén thong Elearning + - Boc tir trang
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phong chong ma tay

Thuyét trinh

384 dén trang

bigt ddi xtr
On t@p toan hec phan

Slide.
- On tap toan
hoc phan

chinh [1], doc
tai liéu tham
khao sé [2], [3],
[5]

3.1.2. Nhiém vu cua truyén théng | - Dia diém: 390 giéo trinh
phong chéng Ma tay Cbng Elearning, | chinh [1], doc
Noi dung truyén théng phong Phong hoc tai liéu tham
chéng ma tay khao sé [2],
3.1.3. Céc hinh thic truyén [3].[5]
théng phong chéng ma
tay
3.2.  Giam ky thj va phan biét |- Thuyéttrinh |- Doc tir trang Al.1l
ddi sir voi ngudi nghién ma  |6n tap 384 dén trang Al.2
tay -Huéng dan  |390 gigo trinh  |[CLO2.1 |A2.1
3.2.1. Mot sé van dé chung vé ky |thao luan, 1am  [chinh [1], doc  |CLO3.1,
thi va phan biét ddi xur voi viéc nhém tai liéu tham CLO3.2
ngudi nghién ma tay -Huongdin  |khao sb [2], [3],
3.2.2. Anh huong cia ky thi va |nghién ctu tinh |[5]
phan biét dbi xur hudng - Chuan bj bai
14 |3.2.3. Nguyén nhan cua su ky thi thuyét trinh trén
(3Tiét) |  ddi voi ngudi sir dung ma tdy powerpoint
Hoat dong nhom - Tham gia lam
M4i nhém chon 1 hinh thizc tuyén viéc nhom
truyén nham truyén thong vé tac
hai cua Ma ty, va nhiing anh
hwong cua viéc su dung ma tay
voi mai dam va HIV/AIDS. Hinh
thizc cé thé 1a; Vé tranh, Sam vai,
lam video, hung bién
3.2.4. Nbi dung truyén thong - Pat mot s6 cau |- Nghe bai CLO1.1, [Al.1l
giam Ky thi va phan biét d6i  |hoi nhanh dé on|giang vatraloi |[CLO1.2, |Al1.2
sur vGi nguoi s dung matdy |lai  noi  dung|céc cau hoi. CLO13 |A2.1
3.2.5. Céc hinh thuc truyén théng [budi hoc trude. |- Poc tirtrang  |CLO2.1
15 [3.2.6. Mot s luu ¥ trong truyén |- Thuyét trinh|394 dén trang
(3Tiét) thong giam Ky thi va phan két hop st dung [400 giéo trinh

8. Nhiém vu cia nguai hoc:
- Ngudi hoc phai tham gia nghe giang tai 16p dat dat sé gio quy dinh caia hoc phan.
- Nguoi hoc phai chuan bi bai, c6 y thirc hoc tap va tinh than xay dung bai trén 16p.
- Hoan thanh cac bai kiém, bai thi theo quy dinh
- Dy thi két thuc hoc phan
9. Ngay phé duyét:

10. Cap phé duyét:

KT. HIEU TRUONG

PHO HIEU TRUONG

TRUONG PON VI CAP 2
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