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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Poc lap - Tu do - Hanh phuc
KHOA DL&CTXH

_ PE CUONG CHI TIET
HQC PHAN NHAP MON NHOM NGANH KHOA HOC XA HQI VA NHAN VAN

1. Théng tin tong quat

1.1. Théng tin vé gidng vién

Gidang vién 1: TS. Bui Minh Thudn

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, email: 0912.431.343; thanhbm@vinhunu.edu.vn,

Céc hudng nghién ctru chinh: Dan tdc hoc/ Nhan hoc/ Quan ly van hoa/ Du lich hoc
Gidng vién 2: TS. Vo Thi Hoai Thwong

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, email: 0989 853953; hoaithuongvinhuni@gmail.com

Céac huéng nghién ctru chinh: Vian hoa am thuc Viét Nam/ Vian hoa hoc/ Quan 1y van hoa Viét
Nam/ Du lich hoc

Gidng vién 3: ThS. Nguyén Thi Quynh Nga

bia chi lién h¢: Khoa CTH&BC, Truong KHXH&NV, Truong Dai hoc Vinh
Dbién thoai, email: 0977999097, quynhngadhv@vinhuni.edu.vn

Céc huéng nghién ctru chinh: Bao chi va Truyén thong

Gidng vién 4: ThS. Lé Thi Hii Ly

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Dai hoc Vinh
Dién thoai, email: 0973861568; huongly191@gmail.com

Céc hudng nghién ctru chinh: Du lich hoc

Gidng vién 5: ThS.Phung Vin Nam

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Dai hoc Vinh
Truong Pai hoc Vinh, s6 182, duong Lé Duan, TP.Vinh

bién thoai, email: 0941250777, phungvannam@vinhuni.edu.vn

Cac huong nghién ctru chinh: Cong tac xa hoi, an sinh xa hoi

Gidng vién 6: ThS.Pham Thi Oanh

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
Truong Pai hoc Vinh, s6 182, duong Lé Duén, TP.Vinh

Dbién thoai, email: 0986529426 oanhpt@vinhuni.edu.vn

Céc huong nghién ctru chinh: Cong tac xa hoi, an sinh xa hoi

1.2. Théng tin vé hoc phén

- Tén hoc phan (tiéng Viét):
NHAP MON NGANH KHOA HQC XA HQI VA NHAN VAN
(tiéng Anh): Introduction to Social Sciences and Humanities

- Mi s hoc phan: SSH20001

- Thudéc CTDT nganh: Bao chi/Du lich/CTXH/QLVH

- Thudc khdi kién thirc/ky nang:

DKién thirc co ban L1 Hoc phz:?m chuyén vé k¥ ning chung i
[IKién thirc co s& nganh [ | H()p phan day hoc theo hinh thirc du an/d6 an
[IKién thuc nganh ] Kién thurc khac

- Thudc loai hoc phén: B Bitbuoc [] Tu chon
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- SO tin chi:

+ S6 tiét 1y thuyét: 15
+ 86 tiét thyc hién d an, dy an: 30
+ 86 tiét tu hoc: 90
- Piéu kién ding ky hoc:
+ Hoc phan tién quyét: Khong Mai s HP:
+ Hoc phan hoc trugc: Khong M3 s6 HP:

- Yéu cau cua hoc phﬁn: Thuyc hi¢n theo Quy ché dao tao cua Truong Pai hoc Vinh. Cu thé:
+ Thoi gian tdi thiéu sinh vién phai c6 mit trén 16p: 80% tong thoi lugng ciia hoc phan
+ Sinh vién phai nép day du bai tap, bao cdo, san phdm du an hoc phan qua LMS (Muc 5.1).
+ Tham gia ddy du céc bai thao luan, thyc hanh, trai nghiém & trudng pho thong

- Bon vi phu trach hoc phﬁn: Khoa Du lich va Cong tac xa hoi
Dién thoai: Email:

2. M ta hoc phan

Hoc phan Nhdp mén nhém nganh Khoa hoc xd hi va nhdn van 13 hoc phan hoc dau tién trong
khéi kién thtc khoa hoc xa hoi va nhan van cua Chuong trinh dao tao ctr nhan Béo chi, Du lich,
Cong tac x4 hoi va Quan 1y van hoa. Hoc phan gitp nguoi hoc nhan dién tong quan vé nghé
nghiép va nganh hoc. Ngudi hoc dugc trai nghiém trong khong gian nghé nghiép, nhan thirc
dung dan vé nganh nghé dao tao, co ké hoach va phwong phap hoc tap hiéu qua dé tro nén tu
va lam chu qua trinh hoc tap cta ban than.

3. Muc tiéu hoc phan

Hoc phan Nhdp mén nhém nganh Khoa hoc xd héi va nhdan van (KHXH&NV) 1a hoc phan
thudc nhém kién thirc co s nganh nham cung cap cho ngudi hoc hiéu biét co ban vé bdi canh
cac nganh KHXH&NV trén cac phuong dién: khai niém, chirc nang nhiém vuy; qua trinh hinh
thanh va phat trién; nguyén tic, chuan muc dao dirc nghé nghiép va phuong phap tiép can trong
hoc tdp va nghién ctru cac nganh khoa hoc xa hdi va nhan van.

Pong thoi, hoc phéan ciing cung cp nhiing kién thirc va k§ niang nhap mon ban dau cho mot s6
nganh KHXH&NV nhu: Bao chi, Cong tac xa hoi, Du lich, Quan ly van héa. Qua do, nguoi
hoc thé hién k¥ ning lam viéc nhom va giao tiép thong qua viéc hinh thanh y tuong, thiét ké,
thye hién va van hanh dy an hoc phan Tir d6, nguoi hoc dua ra dinh huéng hoc tap dé dap ung
yéu cau L cong viée va bbi canh nghé nghiép trong tuong lai.

4. Chuin dau ra hoc phan, phwong phap day hoc, phwong phap danh gia

4.1. Anh xa chudn ddu ra hoc phin véi chudn dau ra chwong trinh dao tao

CbR Anh xa véi chuin dau ra chwong trinh dao tao (PLO)
hoc PLO1.1 | PLO1.2 | PLO2.1 | PLO2. | PLO3. | PLO3. PLOA4.2
phan 2 1 2
1.1.2 1.2.1 2.1.2 2.2.3 3.1.1 3.21 | 421 | 422 |4.23
CLO1.1 v
CLO1.2 v
CLO2.1 v
CLO2.2 v
CLO3.1 v
CLO3.2 v
CLO4.1 v
CLO4.2 v
CLO4.3 v

4.2. Ngi dung chudn diu ra, phwong phdp day hoc, phwong phdp dinh gid hoc phin
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TDNL

CDR hoc . Phuong
phan | CPR M ta CDR hoc phin Phuong phdp | b o danh
hoc day hoc -
(CLO) A gia
phan
Trinh bay kién thirc co ban vé kl}oa hoc xa hoi
va nhan van trong boi canh nghé nghi¢p va xa Iy A -
CLOL1 | K2 |hoi trén céc phuong dién: khai niém. chirc nang | LPuYCt glang | Cau hoi
n NS T Thao luan TNKQ
nhlc‘m vy, vai tro; doi tugng nghién ctru va hanh
nghé...
) Thuyét giang ,
Trinh bay kién thitc 1y luén chuyén nganh co | Thdo luan & |Phi¢u danh
CLO1.2 K2 \ A A = n .,
ban trong hoat dong nghé nghiép... hoat dong gia
nhém
Thé hién tinh thin va dao dtrc nghé nghiép trong | |11 N8NEM & |5} e d4nh
CLoz21 A2 hoat dong nghé nghiép SR ¢ hoat dong ia
at dong nghe nghiep. .. nhém g
A s A A s . | Trai nghiém &
CLO2.2 S2 V‘a n dung kl. nang congAnghe thong tl? trong qua hoat dong Phiéu danh
trinh thyc hién cac nhi€ém vu hoc phan... 3 .,
nhém gia
To6 chtc va hoglt dong nhom hi€u qua dé‘ thug Trai nghiém & Phiéu danh
CLO3.1 S2  |hién céc yéu cau va nhiém vu ma hoc phan dé | hoat dong i
ra. nhém g
Thé hién ky nang giao tlep thong qua hoat dong Trai nghiém & Phiéu danh
CLO3.2 S2  |nhém va thuyet trinh san pham du an hoc phan hoat dong i
nganh... nhom g
Hinh thanh y tudng cho san pham d6 4n gan lién Trai nghlcm & Phiéu danh
CLO4.1 C2 hoat dong .
v6i hoat dong thuc tién ciia nghe nghiép... Ahom gia
e I 2 X T , - ~ Trai nghlém& e ,
CLO4.2 C2 Thiét Ee saﬂn pharr; do ari gan lién vé1 hoat dong hoat dong P_h’leu danh
thuc tién cua nghe nghiép. .. ’ gia
nhém
cn , X P z Y , . Trai nghlém & e ,
Thuc hién san pham do &n gan lién vdi hoat 2 Phiéu danh
CLOA4.3 C2 R X A o hoat dong .
dong thuc tién cua nghé nghiép... nhém gia
5. Panh gia hoc tap va cac bo tiéu chi danh gia
5.1. Danh gia hoc tap
Bai CDRhoc | Hinh théc ddnh gid valwu | Congeudanh | Tyle | CPR
danh hin hd so ia (%) | Chuong
gia P g 0 trinh
Al. Panh gia thwong xuyén 50%
Su chuyén can, thai d6 hoc A e .
ALl | CLO22 | tap: Piém danh trén LMS, thglugfﬁ)g‘a 10% | PLO22.2
GV danh gia va luu ho so
. CLOL1 Céau hoi TNKQ: TT bam bao
Al2 ' chat luong t6 chure thi va luu Dap an 20% | PLO1.2.2
-CLO1.2 A
ho so.
-CLO2.1 NS 5 Phiéu d4nh gia o, | PLO2.11
Al3 _CLO41 San pham do6 an hoc phan (Rubrics) 20% PLO4.1.2
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- CLO4.2 PLO4.2.1
- CLO4.3 PLO4.2.2
A2. Dinh gia cudi ky 50%
A2.1 | CLO3.1 Hoat dong nhém Phicu danh gid | 150, | p| 03.1.2
(Rubrics)
Giao tiép trong hoat dong A a .,
A22 | CLO32 nhom va thuydt trinh san | Lucuddnhgid a0 | by 30
2 . A (Rubrics)
pham dy an hoc phan
cloa . ‘ Phiéu dnh gid PLOA-2 1
A2.3 '~ | San phim d 4n hoc phin CANNER 3006 | PLO4.2.2
- CLO4.2 (Rubrics) PLOA2 3
- CLO4.3 -
Céng thirc tinh diém tong két: AL.1*0,1+A1.2%0.2+A1.3%0,2+A2.1%0,1 +A2.2*0,1+A2.3*0.3

5.2. Cac bé tiéu chi danh gia
5.2.1. B tiéu chi dinh gid hoc tip thuong xuyén
Béang 1. Rubric danh gia chuyén can, thai d§ hoc tip (GV danh gid) (Al.1)

Tiéu chi Miirc d6 (theo thang diém)
50-4.0 3.0 2.0 1.0
Mike db Tham gia 100% cac | Tham gia trén Tham gia 80% cé(; Tham gia dudi 80%
* | buoi hoc, trai 80% cac buoi hoc, | budi hoc, 100% cac [cac budi hoc, trai
tham duw cn \ . Re, o Ze, - A, iAo \ 2
* | nghiém ¢ trudong 100% cac buoi trai | budi trai nghiém ¢ nghiém & trudng pho
hoc theo 2 oA A \ - P A
TKB pho thong. nghiém 6 truong | truong pho thong. théng.

(5 diém) pho thong.

-Thé hién tinh ki |- Thé hién tinh ki |- Thé hiéntinhki | Khong c6 tinh ki
luat, chu dong, tich | luat, kha chu luat, nhung chua luat, khong chu dong,

Mire d | cuc trong gio hoc, |dong, kha tich cyc | chu dong, tich cuc  ftich cuc

tham gia |hoat dong trai trong cac gio hoc, |trong cac gio hoc, trong cac gio hoc,

cac hoat | nghiém. hoat dong trai hoat dong trai hoat dong trai

dong hoc |- Hoan thanh day nghiém. nghiém. nghiém.
tap va trai | du bai tap, tra 101 - Hoan thanh 80% | - Hoan thanh 50% |- Hoan thanh dudi
nghiém tdt cac cau hoi hodc | cac bai tap, co cac bai tap, c6 tham [50% céc bai tap,

(5 diém) | duara dugc cic cau | tham gia tra 10i gia trd 101 cac cau  khong tham gia tra
hoi/van dé trong cac cau hdi trong | hoi trong qua trinh  lo1 céc cau hoi trong
qué trinh hoc tap. qua trinh hoc tap. | hoc tép. qué trinh hoc tap.

TONG DPIEM: /10 (BANE CHI vvvevvenerrneerineeerteeereeerseeersneersseerssneesnnnens )
Bang 2. Rubric ciu héi TNKQ theo phin theo mirc dj (A1.2)

TT Noi dung Tong s6 | Mirc Mikc Mirc do

cAu héi | d9 biét | do hiéu | van dung

1.1 | Khéi niém, thudt ngilt 12 12 - -

1.2 | Pac diém cta khoa hoc x4 hdi va nhan van 15 - 13 2

1.3 | Vai tro, chic nang cua cac nganh 24 - 19 5

KHXH&NV

2.1 | Khoa hoc x3 hdi va nhan vin trén thé giéi 29 18 11 -

2.2 | Khoa hoc xa hoi va nhan van & Viét Nam 16 4 9 3

2.3 | Pinh huéng nghé nghiép trong linh vuc 4 3 - 1

KHXH&NV
Tong 100 37 52 11




| Ti 18 (%) | 100 | 37% | 52% | 11% |
Bang 3. Rubric danh gia 1ap ke hoach trai nghiém (A1.3)
Tiéu chi Miic d (theo thang diém)
2.0 1.5 1.0 05-0

Cau triac

- Cau truc day
du, dung yéu cau

- Cau truc day du,
ding yéu cau,

- Cau truc, dang yéu
cau, nhung chua day

- CAu trac chua day
du, chua diung yéu

va hinh | v4 khoa hoc. nhung chua khoa du va chua khoa hoc. |cau va chua khoa
thire clia hoc hoc.
Keé hoach | _ Hinh thirc dep, |- Hinh thirc dep, - Hinh thtre diing quy |- Hinh thirc chua
(2diém) | qing quy dinh. | dung quy dinh. dinh. dang quy dinh.
6.0-5.0 45-35 3.0-20 15-0
- Xéc dinh duoc |- Xac dinh duoc - Muc tiéu, cac yéu |- Muc tiéu, cac yéu
muc tiéu, cac muc tiéu, cac yéu cAu can dat va noi cAu can dat va ndi
yéu cdu can dat | cdu can dat vandi | dung co dé cap dung co dé cap
va ndi dung cy dung khé cu thé, nhung chua that sy |nhung rat it va
the, rd rang; 1ap | kha ro rang; 1ap cu thé va rd rang; 1ap |khong cu thé, ro
duoc dz‘iy du, chi | dugce cac hoat dong, | duwgc mot s6 hoat rang; 1ap duoc rat it
tiét cac hoat phuong thirc thuc dong, phuong thirc | cac hoat dong,
dong, phuong hién va dy kién san | thuc hién va du kién phuong thirc thuc
thire thue hién pham nhung chua | san pham nhung hién va du kién san
va du kién san that su dﬁy duva chua dﬁy du va chi phém va ké hoach
Noi dung pham. chi tiét. tiét. qué so sai.
ciia Ké A A A A . A A . . o
hoach |~ P.flan cong Bk Phan cong nhi¢m | - Phan cong nhiém - DAuornAg nhu Ehong
(6 d;' Sm ) nhlem vu cu the, |vu nhtrng chua ‘Fhuc vu nhung 'chua cu phan cong nhlcm U,
cO ndi quy va su cu thé, c6 ndi thé, c6 ndi quy va khong c6 ndi quy va
danh gid nhom | quy va danh gia danh giad nhom nhung | danh giad nhom.
cu the. nhom nhung chua | khé so sai.
cu thé.
- Pua ra duoc - Pua ra dugc mot y | - Pua ra dugc y - Khong du kién
mot sO y tuong | twong méi; du kién | twong méi nhung duogc ndi dung tim
méi; Du kién duoc mot it ndi chua phu hop vo1 ndi hiéu thém hodc van
duoc ndi dung dung tim hiéu thém | dung trai nghiém; dé c6 thé phat sinh.
tim hiéu thém hodc van dé c6 thé | chua du kién duoc
hodc van dé co | phét sinh. n6i dung tim hiéu
thé phat sinh. thém hodc véan dé c6
thé phat sinh.
2,0 1,5 1,0 0,5
- Hinh thitc bao | - Hinh thirc bdo cdo |- Hinh thirc bao cao |- Hinh thirc bao cao
cao dep, 10, kha dep, r0, nhung | dat, khé 16, nhung c6 |don di¢u, khong 14,
Slide bao | <hong 16i chinh | c6 tir 1-516i chinh | tir 6-10 16i chinh td. |c6 trén 10 16i chinh
idebao | . .
céo va . . s . a. . < . . - s ) \ . . ) \
thuy & - Kl riang tr}nh - K’1 riang tfmh t?ay - Ki nang tr(mh bay - K} nanﬂg trmP bay
trinh bay t?t, tu tin, ’ kh{:} tot, kAha tu tin, tgong doi tot, fhua tu k_hong }ot, khonA’g tu
2 diém) thuyet phuc‘, c6 | kha thuyét phuc, tin, chua th}lyet phuc, [tin, khong thuyet.
giao luu voi nhung khong co khong c6 giao luu phuc, khong c6 giao
nguoi nghe. giao luu voi ngudi | voi nguoi nghe. luu vé1 nguoi nghe.

nghe.




TONG DPIEM: /10 (BANG CHE: vvvveeerrrneeeerenneeererieeeerreneeeerssneeerssseeerssnnnns )

5.2.2. B¢ tiéu chi dinh gid cuéi ky
Béng 4. Rubric danh gia hoat dgng nhom (Danh cho nhém SV tw danh gid)A.2.1a

Cac tiéu chi

Mirc d6 & Thang diém

moi nguodi trong
nhom.

cac thanh vién
khac trong nhom.

khéc trong nhom.

2.0 1.5 1.0 05-0
1. Nhan . | Mién cudng, khong 5
ahiem va Xung phong nhan | Vui vé nhan nhiém |thodi mai khi nhan |Dudng nhu tir choi
2o nhiém vu. vu khi dugc giao. |nhi¢m vu duoc nhan nhiém vu.

(2 diém) giao.

- Biét bay to y kién, |- Biét tham giay |- Con it tham giay |- Duong nhu khong

tham gia xdy dung  |kién xdy dung ké |kién xay dung ké |tham gia hay bay t6
2. Tham gia |ké hoach hoat dong |hoach hoat ddng  |hoach hoat dong |y kién xay dung ké
xdy dung ké |cua nhom. nhém song do6i lac |nhom. hoach hoat dong
hoach hoat chua chu dong. nhom.
dong cia - Biét lang nghe, ton |- Doi luc chua biét |- it chiu ling nghe, |- Duong nhu khong
nhom trong, xem xét cac y |ling nghe, ton ton trong y kién lang nghe va ton
(2 diém) kién, quan diém cua |trong y kién ctia  |cta cac thanh vién |trong y kién ciia cac

thanh vién khéc
trong nhom.

3. Ton trong

Tén trong y kién
cua tép thé, nhung

Tén trong v kién
cua tap thé, nhung

Do6i khi chua ton
trong y kién cla
tap thé, chua biét

Duong nhu khong
ton trong y kién cua

¥ kién tdp  |phai biét bay to chua biét bay t6 biv 16 auan didm | 2P thé, ma chi bay
the quan diém ca nhan |quan diém ca nhan |, Y ha qua bio ve td quan di€ém va bao
(2diém)  |vabaové nhimgli |vabao vé nhimg li |7} ari,vé‘ oot |[vé nhimg i do

do chinh dang. do chinh dang. I;érlll’;lg tdo chin khong chinh dang.

4. Két qua

C6 san pham tot,

Co san pham tot va

C6 san pham tuong
do1 tot nhung

San pham hau nhu

lam viéc theo mau va vaot  |dam bao thoi R , \ khong dat tiéu
.z e . khong dam bao 2
(2 diém) mtrc thoi gian. glan. N chuan.
thoi gian.

5. Trach

nhiém vé6i | Thé hién trach Thé hi¢n trach ~ |Chua san sang chiu | Duong nhu khong

két qua lam |nhiém cao v€ san  |nhiém ve san pham |trach nhiém vé san |chiu trach nhi¢ém gi

viéc chung |pham chung. chung. pham chung. v€ san pham chung.

(2 diem)

TONG PIEM: /10 (BANE CHIT: vvvveernnerrneerniieerteeerieereneersneeerseersseessanes )

Bing 5. Rubric danh gia hoat dong nhom (Danh cho GV danh gia) A2.1b
Tiéu chi Mirc d (theo thang diém)
2.0 1.5 1.0 0.5
- K& hoach 13 - Ké hoach 5 rang, |- Ké hoach kha rd - K& hoach chua rd
P rang, khoa hoc. | khoa hoc. rang, kha khoa hoc.  [rang, chua khoa hoc

1. Ke R POt i S n A A
- Phén cong - Phan cong nhiém | - Phan cong nhiém |- Phan cong nhiém

hoach ‘n 2 2 A

5 nhi¢m vu cu thé, | vunhung chuacu | vy nhung chua cu thé vu nhung khong cu
nhém R 3 \ 2 A~ M \ | 2 N \

@ di S ) cong bang va thé, chua cong bang | rang, chua phu hop  thé, khong phu hop
phu hgp voi cac | va chua thuc sy phu | véi cac thanh vién voi cac thanh vién
thanh vién cua hop voi cac thanh | cia nhom. cua nhém.
nhom. vién ctia nhom.
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2. T6 chire
thye hi¢n
(3 diém)

nhiéu thong tin
(minh ching) va
thong tin hiru
ich.

- Toan bd thanh
vién déu tham
gia tich cyec.

nhiéu théng tin
(minh ching) va
thong tin kha hitu
ich.

- Thanh vién tham
gia ddy di nhung
chua thuc su tich
cuc.

3.0-25 2.0 15-10 05-0
- Trién khai dang | - Trién khai dang | - Trién khai twong |- Trién khai chua
ké hoach déra. | ké hoach dé ra. doi dang ke hoach dé |dung ke hoach de ra.
ra.
- Thu thap dugc | - Thu thap dugc khé | - Thu thdp duwoc mot | Thu thap dugc it

s6 thong tin (minh
chung) nhung chua
day du va thong tin
kha hiru ich

- Thanh vién tham
gia chwa day du va
mdt sb thanh vién
chua tich cuec.

théng tin (minh
chung) va thong tin
chua htru ich

- Nhiéu thanh vién
khong tham gia

5.0-4.0 3.0-25 20-1.0 1.0-0
- CAu triic san - CAu triic san pham | - Cau tric san pham |- C4u trtc san pham
pham hop liva | khahop li va hinh | kha hop li nhung chua hop li, hinh
hinh thuce trinh | thuce trinh bay kha | hinh thirc trinh bay  thtrc trinh bay khong
bay dep, sinh dep, kha sinh dong. | chua dep, va chua dep, va khong sinh
dong. sinh dong. dong.
- San pham dat |- San pham dat chat |- San pham dat yéu |- San pham khong

3. Két qua | chat luong tot. luong kha. ciu. dat yéu cau.

lam viéc |- Hoan thanh - Hoan thanh dung | - Hoan thanh tuong - Hoan thanh khong

nhém dang thoi han. thoi han. d6i dung thoi han. dung thoi han.

(5 diém) - Co bang danh | - Co bang danh gia |- C6 bang danh gid - Khong c6 bang
gi4 chi tiét thanh | thanh vién trong thanh vién trong danh gia thanh vién
vién trong nhom. | nhém nhung chua | nhém nhung hoi so  trong nho

chi tiét sai
- Trinh bay va - Trinh bay vatra |- Trinh bay va tra 101 |- Trinh bay nhung
tra 101 tot cau hoi | 101 kha t6t cau hoi | dwoc cau hoi 6 mic  [duong nhu khong tra)
vé bdo cdo san | vé bao c4o san d6 chap nhan vé bao [0 dugc cau hoi vé
pham. pham. c40 san pham. bo céo san pham.

TONG DPIEM: J10 (BARG CRIE: «.ovvveeeeererneeeereeneeeersineeerssneeeesssneeessssneeeesssnneeen )

Bing 6. Cach tinh diém danh gis hoat dong nhém cho tirng SV
TT Ho va tén Piém ca nhan do | Piém nhém do GV Tong diém
nhém chim chim
(bang 3) (bang 4)
1 | Nguyén Vin A N M (N+M)/2
2 Lé Thi B
3 |[TranVianC
Biang 7. Thang do danh gia ki ning giao tiép trong hoat dong nhém (Danh cho SV danh
gia) (A2.2a)
Noi dung quan sat Diém’t(")i da Piém nhom
* (diém) cham
1. Ki ning giao tiép, twong tac SV véi SV 5.0
1.1. Biét ling nghe va dwa ra 16i phan hoi 1 cdch phit hop 1.0
1.2. Biét ling nghe va biét thira nhédn y kién ciia nguoi khéc 1.0
1.3. Biét trinh bay y kién mét cach ré rang 1.0




1.4. Biét phan héi va phiic ddp mét cdch lich sw 1.0
1.5. Biét thuyét phuc nguoi khdc va dap lai sw thuyét phuc 1.0
2. Ki nang tao méi trudong hop tac 2.0
3. Ki ning giai quyét mau thuin 2.0
4. Ki nang xay dyng niém tin 1.0
Tong diém 10.0

Bang 8. Rubric danh gi4 ki ning thuyét trinh va slide trinh chiéu (Danh cho GV danh

gid) (A2.2b)

Mikc d9 & Thang diém

Tieu chi 2.0 15 1.0 0.5-0
B6 cuc 16 gic, ddy  |Bb cuc kha 16 gic,  |B cuc chua 16 gic, B cuc thiéu tir 2 phan tré
L. Néi du; thong tin chinh |day du; thong tin Chl.,l’a day du; co mot sd |1én; thélr]g tin .kh()ng Chl'nh
dun(;] xac, khoa hoc, dung |chua thuc sy chinh  [ndi dung chua dung ‘ xac; nhicu ndi dung khong
trinh bay trong tém: co tl}éng X%:).C, (ihua .khoarl.locA; trqgg tam; co tAhéng t113 dl:l}’lg trong tjﬁ'm;ﬂkhénig co
2 diém) tin m&i, cap nhat.  |c6 thong tin mdi, cap |mdi nhung khong nhiéu [thong tin mdi, cap nhat.
nhét. va chua cap nhat.
- Hinh thirc trinh |- Hinh thte kha t6t |- Hinh thtic chua tot - Hinh thuec trinh bay
bay t6t (hinh anh | (hinh anh chia sdc  |(hinh anh khéng sdc nét |duong nhu chua dat yéu
2 Hinh khd sdc nét va kich |nét va kich thueée khé|va kich thirde qud nho, cau (khéng c6 hinh dnh
thire thudce kha phu hop, \phit hop, & chir co chir trinh chiéu chwa |hodc co nhung kich thudc
thuyét O chir trinh chiéu |trinh chiéu kha hop ho;z y, kho nhin, qud nho, cd chir trinh
trinh hop Ly, dé nhin); st |Iy, khd dé nhin); st phéng); co st dung chz\'éu chua hop Iy, kho
(slide dung cong cu hf) trg |[dung cong cy ho trg |cong cu ho trg nhung nhin); khong h0~ac co s
trinh phu hop véi ndi chua ﬂl'l_l’c’\s.l_l’ phu chua phu ;hqun(f)l du/ng. dung cf)ngA cu ho trg N
chiéu) dung. ' hop y('n. nd1 dung. - Chua thé hién su sang |nhung khong phu hop no1
@ diém) | The hién sy sang |- Thé hién sy sang  |tao va chua gay an dung. i
tao va gay an tugng |tao nhung chua thuc [tugng doi voi khan gid. |- Khong thé hién sy sang
d6i v6i khan gia. su gay an tugng dbi tao va khong gy an tuong
v6i khén gia. gi ddi v6i khan gia.
- Ngon ngir trinh |- Ngon ngir trinh bay |- Trinh bay chua rd - Trinh bay khéng r rang,
bay rd rang, ngan  |rd rang, ngin gon, dé |rang, kha dai dong va  |dai dong va kho hiéu,
3. Sir gon, dé hiéu,’ truyén hiéu, song chua thuc |hoi k’h(') hiéu va chua khong thuyét phuc nguoi
dung cam Yé thuy€t phuc |su truyén cam va ‘ thuyét phuc nguoi nghe.
néﬁn ngit nguoi nghe. thuyet phuc nguoi  |nghe.
101 n6iva |- Str dung ngdn ngir |nghe. )
ohi ngon khuén mat, corchi |- Co su dung ngébn |- It sir dung ngén ngr |- Khong str dung ngon
ngit tay chan va co Fhé nglr khuén mat, ctor kh}lén \mét, cf{ chi, tay [ngilr khuén mg}t, cu chi tay
2 diém) hop 1y va tu nhién. |chi tay chdnvaco  |chan va co thé. Néu c6 |chén va co theé.
thé, song do1 khi st dung nhung khong
chua hgp 1y va chua |hop 1y va khong tu
tu nhién. nhién.
4. Twong |- Str dung cac hinh |- Stir dung cac hinh - It str dung cac hinh |- Khong str dung hinh
thc véi thirc mor}g tac phu th@c tuong tac déi  |thire twong tac vanéu  |thirc twong tac nao hodc
khén gid hop va }}léu qua khl chua phu hgp va |co thi du’éqg nhu it phu |néu c6 thi khéng phu hop
2 diém) (nhin, lang nghe, hi¢u qua. hop va it hi€u qua. va khong hiéu qua.

gay chu y, khuyén




khich khan gia).
- Pat cau hoi va tra

- Dat cau hoi va tra
161 cau hoi cua khan

- Tra 161 cau hoi cua
khan gia chua day du,

- Duong nhu khong tra 161
va khong dua ra dugc cau

10i cau hoi ciia khan |gia kha day du, chinh [chinh xac, va chua dua |hoi cho khan gia.
gia day do, chinh  |x4c. ra dugc cau hoi cho
Xac, suc tich. khan gia.
- Thoi gian trinh - Thoi gian trinh bay |- Thoi gian trinh bay |- Thoi gian trinh bay
bay ding thoi gian |[nhanh/ cham hon so |nhanh/ chdm hon khd  |nhanh/ cham rat nhiéu
quy dinh. voi thoi gian quy nhiéu so v6i thoi gian  [hon so vé6i thoi gian quy
dinh nhung khéng  |quy dinh (khoang 3-4  |dinh (tir 5 phut trd 1€n).
5. Quan li dang ké (khoang 1-2 [phut).
thoi gian |- Phan chia cong phat). - Phan chia cong viéc
& hop tac [vi¢e hop ly gitra cac |- Phan chia cong viéc |- Phan chia cong viéc  |khong hop 1y gitia cac
nhom thanh vién trong kha hop ly gitta cac  [chua hgp 1y gitta cac  |thanh vién trong nhom va
(2 diém) |nhom va césuyhd  [thanh vién trong thanh vién trong nhom  |duong nhu khong sy hd
trg, két hop gitta nhém va c6 su hd va it co sy hd tro, két  |tro, két hop gitra cac
c4c thanh vién khi  |trg, két hop giita cac |hop giita cac thanh vién |thanh vién khi 1én thuyét
1én thuyét trinh. thanh vién khi 1én  |khi 1én thuyét trinh. trinh.
thuyét trinh.
TONG PIEM: /10 (DANE CRIT: vevveeerrrneeerrenieeerreneeerssneeersesneeensoeeeesssnnnssnneeesasns )

Bang 9. Cach tinh diém danh gia ki ning giao tiép trong hoat ddng nhém va thuyét trinh
cho tirng SV

S6 lwong va

- CAu tric dung
quy dinh, hinh

- Céu trac ding quy
dinh, hinh thtc

- CAu tric chua chua
thuc sy ding quy

TT Ho va tén Piém ca nhan do | Piém nhém do GV Tong diém
nhém chim chim
(bang 6) (bang 7)
1 Nguyén Vin A N M (N+M)/2
2 Lé Thi B
3 Tran Vin C
Bang 10. Rubric dinh gia du an hoc phan (A2.3)
Tiéu chi Mikrc d (theo thang diém)
2.0 1.5 1.0 05-0
- Pu s6 luong -Pu sb luong quy |- Thiéu 1 san pham.  [Thiéu tir 2 san pham trd
quy dinh. dinh. Ién.

- Chu trac khong dung
quy dinh, hinh thirc

hinh thirc ciia | thuc trinh bay | trinh bay kha khoa | dinh, hinh thtrc trinh ~ trinh bay khong hop 1y
san pham | khoa hoc, hop hoc, hop Iy vakha | chua hop Iy va chua  [va khong dep, khong co
(2 diém) 1y, dep, c6 hinh | dep, c6 hinh anh dep, khong c6 hinh  hinh minh hoa hoac c6
anh minh hoa minh hoa nhung minh hoa hodc c6 nhung khong phu hop.
phu hop. chua thyc sy phu nhung khong phu
hop. hop.
8.0-7.0 6.0-5.0 40-3.0 20-0
- Trinh bay ddy |- Trinh bay ddy da |- Trinh bay chua ddy |- Trinh bay thiéu nhiéu
du va ro rang nhung chua thyc su | du va chua thuc sy 1 |ndi dung va khong rod
Noi dung ban | cac muc tiéu, r0 rang cac muc rang cac muc tiéu, rang cac muc tiéu,
bao cao nhiém vu, tiéu, nhiém vy, nhiém vu, phuong nhiém vy, phuong thirc
(8 diém) phuong thirc phuong thirc thyc thtre thuc hién du 4n | thuc hién du an hoc
thue hién du an | hién du an hoc hoc phf?ln. phén.
hoc phan. phan. - Trinh bay chua day
- Trinh bay day |- Trinh bay day du | du, va khong chi tiét
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du, chi tiét
nhiing ndi dung
da tim hiéu va
c0 nhan xét chi
tiét cac noi dung
do.

- Pua ra dugc
dinh hudng phat
trién cac pham
cht, nang luc
va dé xuit mot
s6 giai phap kha
thi.

- So sanh voi ké
hoach da 1ap ra,
rut ra dugc kinh
nghiém cho ban
than trong hoat
dong nghé
nghiép trong
tuong lai; co dé
xuét, kién nghi
cu thé

nhung chua chi tiét
cac ndi dung da tim
hiéu va c6 nhén xét
cac ndi dung do

nhung chua chi tiét.

- Bua ra dugc dinh
hudng phat trién
cac pham chat, nang
luc va mot dé xuat
mot s6 giai phap
nhung chua thuc sy
Kha thi.

- So sanh véi ké
hoach da lap ra, rtt
ra duoc kinh
nghi¢m cho ban
than trong hoat
dong nghé nghiép
trong tuong lai; co
cac dé xuét, kién
nghi nhung chua
thuc su cu thé.

cac ndi dung da tim
hiéu, c6 nhan xét cac
ndi dung d6 nhung so
sai.

- Pua ra dugc mét sb
dinh hudng phat trién
cac pham chit, ning
Iwc nhung chua dé
xudt duogc giai phap.

- So sanh véi ké
hoach da lap ra,
nhung chua rut ra
duogc kinh nghi¢m
cho ban than trong
hoat dong nghé
nghiép trong tuong
lai; c6 dé xuat, kién
nghi nhung chua cu
thé.

- Trinh bay thiéu nhiéu
ndi dung da tim hiéu va
khong nhan xét cac ndi
dung do.

- Pua ra duoc rat it
dinh hudng phat trién
cac pham chit, ning
luc va khong dé xuat
duoc giai phap.

- Khong so sanh véi ké
hoach da 1ap ra, va
khong ruat ra dugc
Kinh nghi¢m cho ban
than trong hoat dong
nghé nghiép trong
tuong lai; khong co deé
xudt, kién nghi.

TONG DIEM:

/10 (bang chir

6. Tai li¢u hoc tap
6.1. Gido trinh:

[1] Lé Thé Cudng (Chii bién), Bui Van Hao, V5 Thi Hoai Thuong, Phung Van Nam, Nguyén
Vin Diing, Vii Thi Phuong Lé, Nguyén Thi Quynh Nga, Bui Vin Hung, Nhiap mon Khoa hoc
xa hoi va Nhan van, Tap bai gidng, Luu hanh ndi bd, Vinh, 2017.

6.2. Tai liéu tham khdo:

[2] Bui Thi Xuan Mai, Gido trinh Nhdp mén cong tdac xa hoi, NXB Lao dong — Xa hoi, Ha Noi,
2014

[3] Tran Ditc Thanh, Nhdp mén khoa hoc du lich, NXB Pai hoc Qudc gia Ha Noi, 2003.

[4] Tran Thi Mai, Téng quan du lich, NXB Lao dong - X4 hoi, Ha Noi, 2006.

[5] Hoang Son Cuong, Lugc sir Quan Iy van hoa ¢ Viét Nam, NXB Van hoa - Thong tin, Ha
Noi, 1998.

[6] Tran Thi Dién, Gido trinh Qudn ly nha nuoc vé van héa, Truong Pai hoc Van héa Ha Néi,
2013.

7. K¢ hoach day hoc

Tong thoi luong cua hoc phan 45 tiét, trong d6 c6 15 tiét 1i thuyét va 30 tiét du 4n hoc phan, sd
tiét theo cy thé nhu sau:

Tin chi 1: Chuong 1 va chuong 2: 15 tiét (Ii thuyét va elearning) hoc trong 5 tuan.

Tin chi 2, 3: Chuong 3, chuong 4 va trai nghiém thuc té co s¢ (30 tiét); trong d6 9 tiét s& to
chure trén 16p tim hiéu vé mon hoc, nganh hoc va huéng dan 1ap ké hoach trai nghiém (tuan 4,
5, 6); thuc hién trdi nghiém nghé (tuén 8,9). K& hoach day hoc cu thé cua ting tuan nhu sau:

Noi dung con bja diém/ Hoat dﬁll_lloz'lctﬁa I<lf; Bai

Tuan | .. gcong khong gian thuyc | dong cia ong N danh
viéc <A . " GV can dat i
; hién sinh vién duoe gia
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Chwong 1.
Nhirng van deé

co ban vé linh Thuyét
vuc giang, to
KHXH&NV Tra 161 chure thao
1.1. Khai niém, cau hoi, luén; N
thuat ngtr Lép hoc va khén thdo luan; | hudng dan CLO1.
1.1.1. Khoa gian tur hoe cia & | tunghién | vagiam Ko Ap | ALL 1
hoc xa hoi nhém'vé 'Cé nhan cu’Au, thao | sat Vl?c tu Al.2 | CLO2.
1.1.2. Khoa hoc luan hoc cua 2
nhan van nhom, hoc | sinh vién
1.1.3. trén LMS
KHXH&NV
1.1.4. Céac
nganh
KHXH&NV
Chuwong 1.
Nhirng van dé
co' ban vé linh
vue
KHXH&NV
(tiép theo) i
12 picain T |
KHXH&NV thao lugn; | &5 10
1.3. Vai tro, . LA tu nghién N CLO1.
chtrc nang cua Lop hoc va khong ctru, thao ludn; Al.l 1
cac naanh gian tu hoc cia luﬁr; huéng dan | K2, A2 A1.2 CLO?
g nhom va cé nhén ', va giam ' '
KHXH&NV nhom, hoc | [ °. 2
1.3.1. Tu van, trén LMs | SAtViee s
hoach dinh phan 1.2.1 ;‘;}Ch C\?Iz a
chinh sach val3.l
1.3.2. Phan bién
x4 hoi
1.3.3. Gido duc
dao tao
1.3.4. Quan ly
phat trién xa hoi
Chuong 2. Boi
canh nghé )
I:ghl(;p trong Tra 1o T.l}uyet .
lIinh vue A 1oas glang, to
i cau hoi
KHXH&NV . 1~ | chtc thao
2.1 L&p hoc va khong thao luan; luén; CLOL
i . i , tu nghién T Al.l 1
KHXH&NV gian tu hoc cua \ . huéng dan | K2, A2
N . s cuu, thao " Al2 | CLO2.
trén the gidi nhom va ca nhan ~ va giam
. luan LI 2
2.1.1. Sy hinh ° sat viéc tu
thanh va phét nhom, hoc hoc cua
-2 trén LMS . A
trién sinh vién

2.1.2. Thanh tyu
2.1.3. Thach
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thirc

Chuong 2. Boi
canh nghé
nghiép trong

linh vue
KHXH&NV
(tiép theo)
2.2. Tra 1o1 X
KHXH&NV & cau hoi, Tg‘;yetté
Viét Nam théo luan; fhﬁcgzhéo
2.2.1. Sy ra doi tu nghién luAn: eidm
va phat trién cia Léb hoe va khon ctru, thao sat V’i égc tr CLO1.
KHXH&NV 6 i(;i tLr hoc cua : lugin hoc cﬁa . K2, A2 ALl 2
Viét Nam nhom va canhan | Mhom. hoe | G S| R TY 1 AL2 | Loz,
2.2.2. Thanh tyu trén LMS; . x 2
, 21 hudng dan
cla chuan b1’ 1am bai
KHXH&NV bai thuyét thuvét
Viét Nam trinh theo mni]]
2.2.3. Thuc nhém
trang KHXH &
Viét Nam
2.2.4. Nhiém vu
cua
KHXH&NV
Viét Nam
Chuong 2. Boi
canh nghé
nghiép trong
linh vue
KHXH&NV Thuyét T6 chic
(tiep theo) N £
: \ trinh theo | thuyét
2.3. DBinh huéng Lo N 2
nohd nohié nhom va trinh, t0
he B8 IED , | tiénhanh | chirc thao
trong linh vuc L&p hoc va khong thao luan: | Tuan: CLO?
KHXH&NV gian tu hoc cia a Y X S2,A2 | All '
- N A tu nghién | hudng dan 2
2.3.1. Linh vuc | nhédm va ca nhan , \ ..
A, ctru, thdo | va giam
nghién ctru 1ua L
~ uan sat viec tu
2.3.2. Linh vuc \ ;
) nhom, hoc | hoc cua
dao tao trén LMS | sinh vién
2.3.3. Linh vuc
hanh chinh su
nghiép
2.3.4. Linh vuc
kinh té tu nhan
Chuong 3: Mot )
hune & Thio luan gg‘rllygetté cLO2.
. . nhém o A2.la 1
nganh.. | Lophoc (nhom i | SHUCthdo |52 1550 | cLo3.
3.1. Khai niém, luén;
o 4 —6em) : x 1
churc nang, vai huéng dan
tro cua... va giam
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sat viéc tu

hoc cua
sinh vién
Chia lop
3.2. Lich sir thanh cac cLoz
hinh thanh va nhom nho. Lo
phat triénq cua.. SV béo glrosl_r; s(:;r;] 1 '
7 3.3. Chuan dau | Lép hoc cao theo an. th S2,C2 | Al3 cLO4
ra va khung nhém Vi, tie '
X hién theo 2
chuong trinh A
dao tao nganh... CE.‘S Vl, tr CLO4.
- viéc lam 3
cua nganh.
Chu’(rn.gx 4: . Lop hoc Thuyét
Thuc tién nghé Ano. 1
nghiép va £ %hfrcg‘éhéo
phuwong phap Thuyét luAn: CLO1.
nghién ctru... giang, X 2
141 cac wid 1y, thio lugn, | MO8 dan | K2, A2 | ALS | ¢y op
gia tri, chuan phat van st %iéc tr 1
muc dao ﬁﬁc va hoc ctia
nguyén tac hoat sinh vién
dong cua nghé...
Lép hoc Thuyét
) i giang, t6
4.2. H¢ thong to X chure thao
chtrc hoat dong Thuyet luén; CL20 1
9 | vaco hoi nghé tgﬁggglhan husngddn | K2 | AL3 | .5,
nghiép cta hét VA > | va giam 1 '
nghé... phat van sat viéc tu
hoc cua
sinh vién
Lép hoe Thuyét
giang, t6
X chtrc thao
4.3. Céc phuong gggt luan; C"ZO L
10 Egzp nghién thio lugn, B;I(;rllég rr?an K2,82 | AL3 | 50
phat van A 1
sat viéc tu
hoc cua
sinh vién
Nghe béo
cao,
Trai nghiém tim hiéu CLO2.
thuc té: co §6 dé Co s& chuyén co s& thuc Lién hé, 2
11 tim hi€u vé hoat mén nghiép vu té, cac ho tro, S2 A2 A2.1a | CLOs3.
dong chuyén nho hoat dong | giam sat ’ A2.2a 1
mon nghiép vu neant... chuyén CLO4.
cua nganh... mon; 4
thao luan
nhom
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Hudng
none dan thiét
G| kéddan, CLO2.
Khao sat thong | Lop hoc hoac ChO;’l ; ho trg xay 2
tin, xdy dung y | nhém SV tu chon ony dungy A2.1a | CLOs3.
12 ) N ~ AN tudng, , S2, A2
tuong va dat tén | khong gian lam N tuong, A2.2a 1
A N A tim tai ., .
d6 an hoc phan | viéc lidu: giam sat CLO4.
A qua trinh 4
thao luan \ .
, lam viéc
nhom .
nhom
o L6p hoc hoac Thao ludn | Tu van,
13 Thiet ke do an nhém SV tu chon | nhém dinh 52 A2.la | CLO2.
hoc phan khong gian lam Thi€t ke hudng, A2.2a 2
viéc san pham | gidm sat
’ | Lop hoc hoac Théao luan | Tu van,
14 Viét bao cao d6 | nhdm SV tu chon nh@m dinh 52 A2.la | CLO2.
an hoc phan khong gian lam Viét bao hudng, A2.2a 2
viéc cao giam sat
CLOa.
. 1
ST SV béo GV nhan
Ej:;ﬁgndo an céo theo xét, danh A2.1b CL20 3
15 i .. _z. | Lophoc nhom; gia; Hoi S2,C2 | A2.2b
%))anh gid cudi dénh gia | dong danh a23 | %
chéo gia. CLOA.
5

8. Nhiém vu cua sinh vién

8.1. Phin tw hoc
- Nghién ctru tai liéu, xem cac slide/video bai giang.
- Chu dong tim cac nguon tai liéu khac lién quan dén ndi dung hoc phan.

- Thao ludn, trao d61 nhirng van de€ 1ién quan dén hoc phan vdi ban hoc hoac cac ngudn lyc ho

tro khac.

- Hoan thanh cac bai tap dugc giao trén elearning.

8.2. Phan hoc trén lop truc tiép hodc online voi gidang vién

- Dy 16p > 80% t6ng thoi lwgng cua hoc phan.

- Chu dong, tich cuc trong gio hoc.

- Phat hién, dua ra cau hoi hodc van dé lién quan dén noi dung hoc tap.

8.3. Thuec té co sé

- Tham gia 100% cac budi trai nghiém tai co sd...

- Tham gia tich cuc cac hoat dong trai nghiém tai co so...

- Tuan thu cac quy dinh cua co s0..., cua gido vién va ciia nhoém.

8.4. Lam viéc nhom, thwc hién du an mon hoc

- Tham gia xay dung ké hoach hoat dong ctia nhém.

- Ton trong y kién va chiu trach nhiém vé két qua lam viéc chung.

- Hoan thanh d?ly du nhiém vu va san phém du an duogc giao.

9. Ngay phé duyét:

10. Cép phé duyét:
KT. HIEU TRUONG
PHO HIEU TRUONG

TRUONG DON VI CAP 2 TRUONG KHOA
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Phu luc 1. HUONG DAN LAP KE HOACH TRAI NGHIEM
TAI CO QUAN BAO CHi

1. Muc tiéu

Sinh vién lap duoc ké hoach trai nghiém nghé nghiép theo yéu cau ciia hoc phan va dé
xuat duge mot s6 ¥ tuong trong hoat dong trai nghiém.
2. Yéu ciu vé ciu tric chung

Mot ké hoach cin ¢ nhitng thanh phan co ban sau:

- Muc tiéu, yéu cAu can dat

- NOi dung/ nhi€m vu trai nghi¢m

- Thoi gian, dia diém trai nghiém

- Phuong thuc thuc hién

- Ké hoach trai nghiém chi tiét

- T6 chire thyc hign

- San pham thu hoach
3. Yéu céu chi tiét vé ké hoach
3.1. Muc tiéu, yéu cau cin dat

Sinh vién x4c dinh muyc tiéu chung cta hoat ddng trai nghiém theo yéu cAu cua hoc phén
va c6 thé dua ra mot s6 ¥ tuong méi dé xay dung ké hoach trai nghiém & mot co quan béao chi
trén dia ban.

Tir myc tiéu da xac dinh, nhom sé& cu thé hoa cac yéu cau can dat dé hoan thanh muc
tiéu dé ra.

Vi du: Véi muc tiéu Tim hiéu hoat dong cua mot co quan bao chi, SV c6 thé trinh bay
nhu sau:

- Muc tiéu: Tim hiéu hoat dong tda soan

- Yéu cau can dat

T Yéu céu cin dat

Néu dugc ton chi, muc dich cua co quan béao chi

2 Trinh bay dugc co cau to chirc cta toa soan

3 Trinh bay hoat dong toa soan

3.2. Ngi dung/ nhiém vu trdai nghiém

SV can thé hién duge nhirng ndi dung cu thé ma nhom sé& thuc hién trai nghiém ¢ co quan
bao chi. Noi dung trong phan nay dugc dan ra tir cac yéu cau can dat trong muc 3.1. Nhitng noi
dung nay c6 thé dugc trinh bay theo cach liét ké hodc 1ap bang. Thir ty cac ndi dung chi tiét nén
dugc danh s hodc ki hiéu sao cho twong thich v&i cac yéu cau can dat di xac dinh & phan dau
cua ké hoach.

Vi du: TUr yéu cau can dat 1: Néu tén chi, muc dich cia co quan bdo chi. Noi dung can
tim hiéu 1a “Tén chi, muc dich cta co quan bao chi”.
3.3. Thoi gian, dia diém trdi nghiém

Cén ghi 16 thoi gian va co quan bao chi cy thé s& trai nghiém. Nhom ciing ¢ thé néu 1én
mot s6 luu y vé mit thoi gian va dia diém s& trai nghiém nhu: Nhitng ngay nghi 1, khoang
cach, phuong tién, ...
3.4. Phwong thirc thuc hién

Duy kién nhimng phuong thirc cu thé (nhimng hoat dong) ma nhom can thyc hién dé tim hiéu
nhitng nd1 dung duogc dé xuat & muc 3.2.

Vi du: V6i ndi dung Ton chi, muc dich ciia co quan bdo chi, SV ¢6 thé trinh bay nhu

sau:

- Noi dung: Tén chi, muc dich cta co quan bao chi

- Cach thiec thuec hién:

+ Nghe bdo cdo ctia Ban bién tap (Ban lanh dao hoac trudng cac bo phan).
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+ Phong vén, trao ddi véi Ban lanh dao, truong cac bd phan va phong vién cua toa soan

+ Tim hiéu céc tai liéu, van ban cu thé cua toa soan
3.5. Ké hoach trdi nghiém chi tiét

Nhom xay dung mdt ké hoach chi tiét thé hién trinh tu cac ndi dung, nhiém vy, du kién
san phém theo trinh tu thoi gian khi dén toa soan.

Vi du: Vi ndi dung Ké hoach chi tiét, SV ¢é thé trinh bay nhu sau:

co quan bao chi

phén, phong vién toa soan
- Tim hi€u cac tai liéu, van
ban cu thé cta toa soan.

quan bao chi

L. Noi
’;Il;(: dung/nhiém Cach thirc thye hién Dy kién sian pham Ghi chu
vu
- Nghe béo cdo ciua Ban
, n bién tap
Sa’ng . NQI, durig L . - Phong vén, trao ddi véi - Ban ghi chép vé ton
thir hai Chtrc nang va ~ . N . o
. o , Ban lanh dao, truong bo chi, muc dich cua co
ngay.... nhiém vu cua

Noi dung 2. Hoat
dong cua co
quan bao chi

- Nghe béo cao )
- Quan sat, phong van
trudng phong, phong vién

- Ban mo ta vé hoat
dong cua toa soan.

- Ban mo ta va nhan
X6t vé ciu truc cua toa
soan.

3.6. T chirc thwe hign

3.6.1. Phdn cong thuc hién nhiém vu
- Quy dinh chung ctia nhom.
- Phéan cong nhiém vy ctia nhém trudng va cac thanh vién.
- Cach thuce theo doi, nhan xét va danh gia cac thanh vién cia nhém.
Luu y: Ngoai nhitng quy dinh chung ctiia Trudng Pai hoc, cia giang vién hudng dan trai
nghiém, moi nhom ty xdy dung quy dinh hoat dong riéng ciia nhom dé qué trinh trién khai trai
nghiém & truong pho thong duoc hidu qua nhat.
3.6.2. Dy kién nhitng vdn dé cé thé thay thé hodc phat sinh
- Thoi gian phu thude vao co quan bao chi
- Dy kién phuong thirc tim hiéu hoat dong ctia co quan bao chi (Vi du: tra ctru thong tin
trén trang thong tin di€n tir cla toa soan, quan sat cac hoat dong tai toa soan, ...).
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Phu luc 2. HUONG DAN HOAT PQONG THUC TE CO QUAN BAO CHI
1. Muc tiéu

Sinh vién thuc hién dugc ké hoach trai nghiém nghé nghi€p ¢ co quan bao chi ma nhom
da thiét ké. Trén co s¢ d6, sinh vién hoan thién du 4n hoc phan va dua ra dugc dinh hudng hoc
tap dé tro thanh mot ngudi phong vién.
2. Yéu ciu
- Thyc hi¢én theo dung Quy dinh cua Truong Pai hoc Vinh vé hoat dong thyc hanh, thuc té co
s&; Quy dinh, Hudng dan cua co quan bao chi noi sinh vién vé thue té.
- Tham gia day du va tich cuc cic hoat dong trai nghiém tai co quan bao chi
- Thuc hién va ndp dﬁy du cac san phém theo nhi¢ém vu dugc giao theo ké hoach.
- Tuan thu cac quy dinh cua gido vién huéng dan, ciia co quan bao chi va nhom 1am viéc véi tu
cach la thanh vién cua nhém.
3. Noi dung va nhiém vu

STT | Noidung Nhiém vu cu thé
1R - Vi tri, vai tro va nhiém vu ctia co quan bao chi
Tim hiéu co o A, . .
1 . . |-Cac bd phan cua co quan bao chi
quan bao chi

- Co cau to chure cua co quan bao chi

Tim hiéu cac

A 1A . |-Vitri, vai trd va nhiém vu ctia cac b phan chuyén mon trong co quan
bd phén cua

2 co quan bao bao chi
Chl'q -Co cau to chirc cua tirng bo phan
Tim hié , N e . A
hcl)r; dléerlll -Céc hoat dong chinh ctia co quan bao chi, cach thirc thyc hién hoat dong
3 clia co fan ngh¢ nghicp.
bao Chl'q - Céch thuc trién khai thuc hién cac hoat dong theo tung linh vuc

4. Nhiém vu ciia co quan bao chi

- Thong bao ké hoach va trao ddi tinh hinh hoat dong cua co quan bao chi

- Trao dbi tinh hinh hoat dong béo chi, kinh nghiém tac nghiép, bdi dudng cac k¥ ning
can thiét cho sinh vién.

- Huéng dan sinh vién tham du cac hoat dong bao chi, trai nghiém, huéng nghiép theo
dang ké hoach va quy dinh.

- X4c nhan tinh than, thai do cia sinh vién trong qua trinh trai nghiém.
5. Quy dinh ddi véi sinh vién

- Ludn c6 tac phong ding dan, chitng chac, 16i sdng lanh manh, tinh ki luat. Khi dén co
quan b&o chi phai an mac chan phuong, deo phu hiéu theo quy dinh ctia Truong Dai hoc Vinh.

- Thé hién tac phong mau muec, tinh than cau thi trong giao tiép va tham gia cac hoat dong

cu thé & co quan bao chi.

- Thyc hién nghiém tac céac chu truong, chinh sach & dia phuong; c6 y thuc bao vé cuia
cong, phong hod, phong gian, bao vé trat tu tri an, an toan giao thong, gitr gin v€ sinh noi cong
cong.
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Phu luc 3. YEU CAU VE SAN PHAM CUA DU AN HOC PHAN

1. Céc sian pham
- Ban bao cao (ban word)
- Ban trinh chiéu dé béo céo
- Video vé co quan bao chi d3 trai nghiém
- S6 tay 1am viéc nhom
2. Yéu céu ciia tirng san pham
2.1. Bdn bdo cdo
a. Cdu triic
CAu trac cua Dy 4n hoc phan gdm 3 phan:
- Phan m¢ dau: Muyc ti€u, nhiém vy, phuong phap, thoi gian, dia diém thuc hién du 4n hoc
phan.
- Phan ndi dung:
+ Nhiing hoat dong da thuc hién
+ Nhimg ndi dung di tim hiéu dugc (Toa soan, cac bd phan chuyén mon, hoat dong
béo chi)
+ Nhan xét vé nghe nghiép va dinh hudng hoc tap dé tré thanh mot nguoi 1am nghé
bao dap u'ng yeu cau vé cong viéc va bbi canh nghé nghiép
+ Mot s giai phap, khuyén nghi
- Phén két luan:
+ Toém tat lai nhimng kinh nghiém thu dugc trong dot trai nghiém nghé nghiép va dinh
hudng hoc tap dé tré thanh mot nguoi lam nghé bao
+ Trinh bay nhiing thay d6i so v6i ban ké hoach (néu co)
+ Kién nghi, dé xut
b. Hinh thurc
- Trang bia ghi 13 tén hoc phﬁn, nhom thuc hién, thoi gian, dia diém thuc hién
- Ban béo cao trinh bay tdi thiéu 15 trang, kho gidy A4, can 1& trén va dudi: 20 (mm);
trai: 35 (mm); phai: 20 (mm); font chit unicode, kiéu chit Times NewRoman, ¢& chit 13, cach
dong 1.5
2.2. Bén trinh chiéu dé bdo cdo
a. Cdu tric
- Gi6i thiéu tén ciia san pham va thanh vién ctia nhom (Slide thir nhit)
- No6i dung chinh ctia bai thuyét trinh (Slide thir hai)
- N6i dung cta bai thuyét trinh (Céc slides tiép theo)
- Tai liéu tham khao (Slide cudi cling)
b. Thoi gian thuyét trinh.
- M&i nhom c6 15 phit thuyét trinh, 10 phit trao doi, nhan xét
2.3. Video/inh minh chitng qud trinh thyc hi¢n do dn
- N6i dung cta video: Gidi thiéu vé co quan bao chi da trai nghiém bang nhirng thong tin da
thu thap duoc v6i hinh hai mot tic pham bao chi
- Thoi gian video: trong vong 5 phut
2.4. 86 tay lam viéc nhém
S6 tay nham muc dich dé sinh vién ghi lai tat ca cong viéc ciia nhém va mdi thanh vién
trong qué trinh thyc hién d6 an. Yéu cau:
- Li¢t ké cac cong viéc ma mo ta cong viéc
- Phan cong nhiém vu
- Dy kién san pham, diéu chinh va két qua cudi ciing ctia cong viéc
- Tién d6 thuc hién
- Tu déanh gia cac thanh vién trong nhém



Phu luc 4. Chuén dau ra ciia CTDT phéan nhiém cho HP Nhip mén KHXH&NV
(Nganh Bao chi)

CPR ciia CTPT TPNL
N phéan
CDR Noi dung cho HP
112 Ap dung kién thirc co ban vé khoa hoc x4 hdi va nhéan vin trong bdi canh K2
o nghé nghiép va xa hoi.

1.2.1 | Vin dung kién thic 1y luan vé bao chi, truyén thong vao hoat dong nghé K2
nghi¢p.

2.1.2 Thé hién thai d‘(f) hanh xur chuyén nghi¢p, trung thyc, khach quan trong A2
hoat dong nghé nghiép

2.2.3 Van dung ki nang cong ngh¢ thong tin phuc vu tac nghiép S2

3.1.1 | T6 chirc va diéu hanh nhom hoat dong hiéu qua S2

3.2.1 | Trinh bay va thuyét trinh hip dan, thuyét phuc S2

4.2.1 | Phdt hién d tai, hinh thanh y tuong béo chi - truyén thong C2

4.2.2 | Thu thdp va kiém chirng thong tin tir nhiéu ngudn vé dé tai da xac dinh C2

4.2.3 | Thiét ké va san xudt tic pham bao chi — truyén thong C2




Phu luc 1. HUONG DAN LAP KE HOACH TRAI NGHIEM
O DOANH NGHIEP DU LICH (CONG TY DU LICH HOAC KHACH SAN)

1. Muc tiéu

Sinh vién lap duoc ké hoach trai nghiém nghé nghiép theo yéu cau ciia hoc phan va dé
xuat duge mot s6 ¥ tuong trong hoat dong trai nghiém.
2. Yéu cu vé cAu trac chung

Mot ké hoach can c6 nhing thanh phan co ban sau:

- Muc tiéu, yéu cau can dat

- Noi dung/ nhi€m vu trdi nghi¢m

- Thoi gian, dia diém trai nghiém

- Phuong thuc thuc hién

- Ké hoach trai nghiém chi tiét

- T6 chtrc thyuc hién
3. Yéu cau chi tiét vé ké hoach
3.1. Muc tiéu, yéu cdu cin dat

Sinh vién xac dinh myc tiéu chung ctia hoat dong trai nghiém theo yéu cau ctia hoc phan
va c6 thé dua ra mot sd y tuong mdi dé xay dung ké hoach trai nghiém & mét cong ty du lich
hoac mot khach san trén dia ban.

T muc tiéu da xac dinh, nhom sé cu thé hoa céac yéu clu can dat dé hoan thanh muc
tidu dé ra.

Vi du: V&i muc tiéu Tim hiéu hoat dong cua mot doanh nghiép du lich, SV c6 thé trinh
bay nhu sau:

- Myc tiéu: Tim hiéu hoat dong kinh doanh du lich

- Yéu cau can dat

T Yéu ciu can dat

Néu dugc chuc nang, nhi¢ém vu cia doanh nghi¢p du lich

Trinh bay duoc co cAu td chirc cia doanh nghi¢p du lich

3 Néu dugc cac linh vuc kinh doanh cuia doanh nghiép du lich

3.2. Ngi dung/ nhiém vu trai nghiém

SV cén thé hién duoc nhirng ndi dung cu thé ma nhom s& thuc hién trai nghiém & doanh
nghiép du lich. Noi dung trong phan nay dugc dan ra tir cac yéu cau can dat trong muc 3.1.
Nhitng nd1 dung nay cé thé duoc trinh bay theo cach liét ké hodc lap bang. Thir tw cac ndi dung
chi tiét nén duoc danh sb hodc ki hiéu sao cho tuong thich vdi cac yéu cAu can dat d3 xac dinh
& phan dau cua ké hoach.

Vi du: Tu yéu cau can dat 1: Néu chirc nang, nhiém vu cua doanh nghiép du lich. No1
dung can tim hiéu 13 “Churc nang va nhiém vu cua doanh nghiép du lich”.
3.3. Thoi gian, dia diém trai nghiém

Can ghi 10 thoi gian va doanh nghiép du lich cu thé s& trai nghiém. Nhom ciing c6 thé néu
1én mot s6 luu ¥ vé mat thoi gian va dia diém s& trai nghiém nhu: Nhiing ngay nghi 18, khoang
cach, phuong tién, ...
3.4. Phwong thirc thuc hién

Duy kién nhitng phuong thttc cy thé (nhitng hoat dong) ma nhém can thuc hién dé tim hiéu
nhitng ndi dung duoc dé xuat & myc 3.2.

Vi du: Véi nodi dung Chite ning va nhiém vu ciia doanh nghiép, SV c6 thé trinh bay nhu

sau:

- Noi dung: Chirc nang va nhiém vu cua doanh nghiép

- Cach thitc thwc hién:

+ Nghe bao cdo cua doanh nghié€p(Ban lanh dao hoac truong cac bd phan).

+ Phong van, trao ddi voi Ban lanh dao, truong cac by phan va nhan vién cua doanh
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nghiép

+ Tim hiéu céc tai liéu, van ban cu thé cua doanh nghi¢p
3.5. Ké hoach trdi nghiém chi tiét
Nhom xay dung mdt ké hoach chi tiét thé hién trinh tu cac ndi dung, nhiém vy, du kién
san pham theo trinh tu thoi gian khi dén doanh nghiép.

Vi du: Vi ndi dung Ké hoach chi tiét, SV ¢é thé trinh bay nhu sau:
Thoi Noi : ,
gian dung/nhiém Cach thirc thye hién Du kién san pham Ghi chu
vu
- Nghe béo cao cua doanh
nghiép
, a - Phong van, trao doi véi
Sa’ng . NQI, durig L . Ban lanh dao, truong bo - Ban ghi chép vé chirc
thtr hai Churc nang va R A A, - n ,
nedy nhiém vu oiia phap, nhan vién cia doanh | nang, nhlem vu cuia
gy T nghiép doanh nghiép du lich

doanh nghiép

- Tim hiéu cac tai liéu, van
ban cu thé cia doanh
nghiép.

Noi dung 2. Hoat
dong cua doanh
nghi¢p du lich

- Nghe béo cao

- Quan sat, phong van
nhan vién Doanh nghiép
du lich

- Ban md ta vé vai tro,
nhiém vu doanh nghiép
du lich.

- Ban mo ta va nhan
x6t vé cAu trac cua
doanh nghiép du lich

- Ban mo ta va nhan
xét vé cac hoat dong
cua doanh nghiép du
lich

3.6. T6 chirc thwce hign
3.6.1. Phan cong thuc hién nhiém vu
- Quy dinh chung ctia nhom.
- Phan cong nhiém vu ctia nhém trudng va céac thanh vién.
- Cach thuc theo doi, nhan xét va danh gia cac thanh vién cia nhom.
Luu y: Ngoai nhiing quy dinh chung cua Truong Dai hoc, cia giang vién huong dan trai
nghiém, mdi nhém ty xay dung quy dinh hoat dong riéng ctia nhom dé qua trinh trién khai trai
nghiém ¢ truong phd thong dugc hiéu qua nhit.
3.6.2. Dy kién nhitng van dé cé thé thay thé hodc phat sinh
- Thoi gian phu thugc vao doanh nghiép du lich
- Du kién phuong thirc tim hiéu hoat dong cua doanh nghiép du lich (Vi du: tra ctru
thong tin trén trang thong tin dién tir cua cong ty du lich, quan sat cac hoat dong tai cong ty,

).




Phu luc 2. HUONG DAN HOAT PONG THUC TE DOANH NGHIEP DU LICH

1. Muc tiéu

Sinh vién thyc hién duoc ké hoach trai nghiém nghé nghiép ¢ doanh nghiép du lich ma
nhom da thiét ké. Trén co s& 0, sinh vién hoan thién dy 4n hoc phan va dua ra duoc dinh hudng
hoc tap dé tr thanh mot nguoi lam nghé du lich (L& tan, huéng dan vién du lich, diéu hanh du
lich...)
2. Yéu ciu
- Thuc hién theo ding Quy dinh ctia Truong Pai hoc Vinh vé hoat dong thuc hanh, thuc té
doanh nghiép du lich; Quy dinh, Huéng dan cua doanh nghiép du lich noi sinh vién vé thuc té.
- Tham gia dﬁy du va tich cuc cac hoat dong trai nghi¢m tai doanh nghié¢p du lich
- Thuc hién va ndp déy du cac san phém theo nhiém vu duogc giao theo ké hoach.
- Tuan tha cac quy dinh cua gido vién hudng dan, cua doanh nghiép du lich va nhém lam viéc
vo1 tu cach la thanh vién cua nhom.
3. Noi dung va nhiém vu

STT | Noidung Nhiém vu cu thé
Tim hiéu - Vi tri, vai tro va nhiém vu ctia doanh nghiép du lich
1 doanh -Cac bo phan cua doanh nghiép du lich
nghi€p du |- Co cau t6 chue cua doanh nghiép Du lich
lich

Tim hiéu céc
bd phén ctia |- Vi tri, vai tro va nhiém vu cta cac bd phan chuyén mon trong doanh

2 |doanh nghiép du lich
nghiép du  |-Co céu t6 chiic cta ting bd phan
lich
Tim hiéu
hoat dong

kinh doanh -Céc hoat dong kinh doanh chinh cua doanh nghiép du lich, cach thuc
3 thuc hién hoat dong kinh doanh.

cua doanh 1" 4 e trién khai thuc hién céc hoat dong theo timg linh virc
nghiép du

lich

4. Nhiém vu cia doanh nghi€p du lich

- Thong bao ké hoach va trao d6i tinh hinh hoat dong ctia doanh nghiép

- Trao dbi tinh hinh hoat dong kinh doanh, kinh nghiém hanh nghé du lich, bdi dudng
cac k¥ nang can thiét cho sinh vién.

- Hudng dan sinh vién tham duy cac hoat dong kinh doanh du lich, trdi nghiém, hudng
nghiép theo dung ké hoach va quy dinh.

- X4c nhan tinh than, thai d¢ cia sinh vién trong qua trinh trai nghiém.
5. Quy dinh dbi véi sinh vién

- Ludn c6 tac phong ding dén, chitng chac, 16i song lanh manh, tinh ki luat. Khi dén
doanh nghi€p phai &n mdc chan phuong, deo phu hi¢u theo quy dinh cua Truong Dai hoc Vinh.

- Thé hién tac phong mau muc, tinh than cau thi trong giao tiép va tham gia cac hoat dong

cu thé & doanh nghiép.

- Thuc hién nghiém tuc céc chu truong, chinh sach ¢ dia phuong; Co y thire bao vé cta
cong, phong hod, phong gian, bao vé trat tu tri an, an toan giao thong, gitr gin v€ sinh noi cong
cong.



Phu luc 3. YEU CAU VE SAN PHAM CUA DU AN HQC PHAN

1. Céc sian pham
- Ban bao cao (ban word)
- Ban trinh chiéu dé béo céo
- Video/anh minh ching qua trinh thuc hi¢n du an
- S6 tay 1am viéc nhom
2. Yéu céu ciia tirng san pham
2.1. Bdn bdo cdo
a. Cdu triic
CAu trac cua Dy 4n hoc phan gdm 3 phan:
- Phan m¢ dau: Muyc ti€u, nhiém vy, phuong phap, thoi gian, dia diém thuc hién du 4n hoc
phan.
- Phan noi dung:
+ Nhiing hoat dong da thuc hién
+ Nhig ndi dung di tim hiéu dugc (Doanh nghiép, cc bo phan chuyén mén, hoat
dong kinh doanh du lich)
+ Nhan xét vé nghé nghiép va dinh huéng hoc tap dé tré thanh mot nguoi 1am nghé
du lich dap U:ng yéu cau vé cong viéc va bdi canh nghé nghiép
+ Mot s giai phap, khuyén nghi
- Phén két luan:
+ Tom tat lai nhimng kinh nghiém thu dugc trong dot trai nghiém nghé nghiép va dinh
hudng hoc tap dé tré thanh mot nguoi lam nghé du lich
+ Trinh bay nhiing thay d6i so v6i ban ké hoach (néu co)
+ Kién nghi, dé xuét
b. Hinh thirc
- Trang bia ghi 13 tén hoc phﬁn, nhom thuc hién, thoi gian, dia diém thuc hién
- Ban béo cao trinh bay tdi thiéu 15 trang, kho gidy A4, can 1& trén va dudi: 20 (mm);
trai: 35 (mm); phai: 20 (mm); font chir unicode, kiéu chit Times NewRoman, ¢& chit 13, cach
dong 1.5
2.2. Bén trinh chiéu dé bdo cdo
a. Cdu tric
- Gi6i thiéu tén ciia san pham va thanh vién ctia nhom (Slide thir nhit)
- No6i dung chinh ctia bai thuyét trinh (Slide thir hai)
- Noi dung ctia bai thuyét trinh (Céc slides tiép theo)
- Tai liéu tham khao (Slide cudi cling)
b. Thoi gian thuyét trinh.
- M&i nhom c6 15 phit thuyét trinh, 10 phit trao di, nhan xét
2.3. Video/inh minh chitng qud trinh thyc hién do dn
- Noi dung cua video: Gi6i thiéu vé cac thanh vién ciia nhém; minh chimg hoat dong nhom
- Thoi gian video: trong vong 5 phut
2.4. 86 tay lam viéc nhém
S6 tay nham muc dich dé sinh vién ghi lai tat ca cong viéc ctia nhom va mdi thanh vién
trong qua trinh thuc hién do an. Yéu cau:
- Liét ké cac cong viéc ma mo td cong vice
- Phéan cong nhiém vu
- Dy kién san pham, diéu chinh va két qua cudi ciing ctia cong viéc
- Tién d6 thyuc hién
- Tu danh gia cac thanh vién trong nhém



Phu luc 4. Chuén dau ra cia CTPT phan nhiém cho HP Nhap mén KHXH&NV

(Nganh Du lich)
CDR cia CTDT TDNL
N phéan
CDR Noi dung cho HP
112 Ap dung kién thirc co ban vé khoa hoc xa hi va nhan vin phu hgp véi Ko
o boi canh xa hoi vao cac hoat dong du lich.
1.2.2 | Ap dung kién thirc vé Iy luan va thyc té du lich vao cac linh vyc: lix K2
hanh, khach san va van héa du lich.
211 Thé hién chuan muc dao dirc, pham chat ca nhan va ky ning nghé
A . . A2
nghi¢p trong hoat dong du lich
2.2.3 Vin dung k¥ nang cong nghé thong tin dé thuc hién hiéu qua cac hoat $?
dong du lich
3.1.1 | T6 chirc VA diéu hanh nhom hoat dong hiéu qua S2
3.2.1 Thé hién ky ning dam phan, thuyét trinh trong cic hoat dong du lich S2
4.2.1 Hinh thanh y tudng trong cac hoat dong du lich C3
4.2.2 | Thiét ké cc hoat dong du lich C3
42.3 Thuyee hién cac hoat dong du lich C3




Phu luc 1. HUONG DAN LAP KE HOACH TRAI NGHIEM
TAI CAC CO SO XA HOI

1. Muc tiéu

Sinh vién lap duoc ké hoach trai nghiém nghé nghiép theo yéu cau cua hoc phan va dé
xuat duge mot sd ¥ tuong trong hoat dong trai nghiém.
2. Yéu ciu vé ciu triic chung

Mot ké hoach cin ¢ nhitng thanh phan co ban sau:

- Muc tiéu, yéu cAu can dat

- Noi dung/ nhi€m vu trdi nghi¢m

- Thoi gian, dia diém trai nghiém

- Phuong thuc thuc hién

- Ké hoach trai nghiém chi tiét

- T6 chtrc thyuc hién
3. Yéu ciu chi tiét vé ké hoach
3.1. Muc tiéu, yéu cdu cin dat

Sinh vién xac dinh myc tiéu chung ctia hoat dong trai nghiém theo yéu cau ctia hoc phan
va ¢ thé dua ra mot s6 y tuong mai dé xay dung ké hoach trai nghiém ¢ truong phd thong.

Tir myc tiéu dd xac dinh, nhom sé& cu thé hoa cac yéu cau can dat dé hoan thanh muc
tiéu dé ra.

Vi du: V&i muc tiéu Tim hiéu vé Trung tam gido duc va day nghé Nguwoi khuyét tit Nghé
An, SV ¢6 thé trinh bay nhu sau:

- Muc tiéu: Tim hiéu vé Trung tdm gido duc va day nghé Nguoi khuyét tit Nghé An

- Yéu cau can dat

T Yéu ciu can dat
1 Néu duge chire nang, nhiém vu cia Trung tim gido duc va day nghé Ngudi khuyét
tat Nghé An
2 Trinh bay duoc co cau td chirc ciia Trung tAm gido duc va day nghé Ngudi khuyét
tat Nghé An

Néu dugc quy trinh xay dung ké hoach hoat dong ctia Trung tdm gido duc va day
nghe Nguoi khuyeét tat Nghé An

3.2. Ngi dung/ nhiém vu trai nghiém

SV can thé hién duoc nhirng ndi dung cu thé ma nhom s& thyuc hién trai nghiém & cé so
xa hoi. Noi dung trong phan nay dugc dan ra tir cic yéu cau can dat trong muc 3.1. Nhiing noi
dung nay c6 thé dugc trinh bay theo cach liét ké hoic 1ap bang. Thir tu cac ndi dung chi tiét nén
duoc danh sb hodc ki hiéu sao cho tuong thich vdi céc yéu cau can dat da xac dinh ¢ phz‘in dau
cua ké hoach.

Vi du: Tu yéu cAu can dat 1: Néu chirc nang, nhiém vu cua Trung tam giao duc va day
nghé Nguoi khuyét tit Nghé An. Noi dung can tim hiéu 1 “Chirc ndang va nhiém vu ciia Trung
tam gido duc va day nghé Nguweoi khuyét tit Nghé An”.

3.3. Thoi gian, dia diém trdi nghi¢m

Can ghi r0 thoi gian va co so xa hoi cu thé s& trai nghiém. Nhom cling c6 thé néu 1én mot
sO luu ¥ vé mat thoi gian va dia diém sé trai nghiém nhu: Nhing ngay nghi 18, khoang cach,
phuong tién, ...

3.4. Phwong thirc thuc hién

Duy kién nhimng phuong thirc cu thé (nhimg hoat dong) ma nhom can thyc hién dé tim hiéu

nhitng nd1 dung duogc dé xuat & muc 3.2.
Vi du: Vi n6i dung Néu chire ndng, nhiém vu ciia Trung tam gido duc va day nghé
Ngueoi khuyét tdt Nghé An, SV c6 thé trinh bay nhu sau:
- Noi dung: Chtic nang va nhiém vu cua co s¢ xa hoi
- Cach thirc thwc hién:




+ Nghe bao céo cua trung tdm
+ Phéng van, trao d6i véi Ban 1anh dao, can bo nhan vién cia co sé.

+ Tim hiéu cac tai liéu, van ban cu thé cua co s& xa hoi.

3.5. Ké hoach trdi nghigm chi tiét
Nhom xay dung mét ké hoach chi tiét thé hién trinh tu cac nodi dung, nhiém vy, hoat dong,
dinh hudng ndi dung can lam .
Vi du: Véi ndi dung Ké hoach chi tiét, SV ¢6 thé trinh bay nhu sau:

Thoi
gian

No6i
dung/nhiém
vu

Cach thire thwe hién

Du kién sdn pham

Ghi chu

Noi dung Chuc
nang va nhiém
vu co s xa hoi

- Nghe bao cdo cua co so
x4 hoi

- Phong vAn, trao ddi véi
Ban lanh dao, nhan vién
co SO

- Tim hiéu céc tai liéu, van
ban cu thé cta co so.

- Ban ghi chép vé chtc
nang, nhiém vu cla co
so xa hoi

Noi dung 2. Nam
bét quy trinh
quan 1y va hd trg
v6i ddi tuong

- Nghe béo cao
- Quan sat, phong van can
bd, doi tugng

- Ban md ta vé vai tro,
nhiém vu ctiacan bd
tryc tiép quan 1y co so;
dic diém cua doi tuong
- Ban mo ta va nhan
xét vé hoat dong quan
1y va hd trg ddi tuong
cua co s&

Noi dung 3:
Nim bét duogc
tinh hinh va van
dé cua dbi tuong

-Phong van doi tuong, can
bd

-Quan sat d6i twong

- Tim hiéu tai lidu vé ddi
tuong

Ban mo ta duoc doi
tuong va van dé cua
doi tugng

3.6. T6 chirc thwce hi¢n
3.6.1. Phdn cong thuc hién nhiém vu
- Quy dinh chung ctia nhom.
- Phan cong nhiém vu ctia nhém trudng va céac thanh vién.
- Cach thuc theo doi, nhan xét va danh gia cac thanh vién cia nhom.
Luu y: Ngoai nhitng quy dinh chung cta Trudng Dai hoc, cua giang vién hudng dan trai
nghiém, mdi nhém ty xay dung quy dinh hoat dong riéng ctia nhom dé qua trinh trién khai trai
nghiém ¢ truong phd théng dugc hidu qua nhat.
3.6.2. Dy kién nhitng van dé cé thé thay thé hodc phét sinh
- Thoi gian phu thudc vao co s¢ xa hoi.
- Du kién phuong thure tim hiéu hoat dong cua co s¢ xa hoi (Vi du: tim hiéu thong tin

qua tai liéu, qua phong van...)




Phu luc 2. HUONG DAN TRAI NGHIEM THUC TE TAI CO SO

1. Muc tiéu

Sinh vién thyuc hién duge ké hoach trai nghiém nghé nghiép tai cac co so xa hoi. Trén
co s& do, sinh vién hoan thién du an hoc phz:in va dua ra dugc dinh hudng hoc tap dé tré Nhan
vién xa hoi.
2. Yéu ciu

- Thyc hién theo dung Quy dinh cua Truong Dai hoc Vinh vé hoat dong thuc hanh, thyc
té tai co s& co x3 hoi; Quy dinh, Huéng dan cua co quan, td chure. . .noi sinh vién vé thuc té.

- Tham gia déy du va tich cuc cac hoat dong trai nghi¢m co s& xa hoi.

- Thuc hién va ndp dﬁy du cac san phém theo nhiém vu dugc giao theo ké hoach.

- Tuén thi cc quy dinh cua gido vién hudng din, cta co quan thuc té va nhom 1am viée
vo1 tu cach la thanh vién cua nhom.
3. Noi dung va nhiém vu

STT | N¢i dung Nhiém vu cu thé
NRT - Vi tri, vai trd va nhiém vu cia co sd, cac to chiic doan thé trong co quan.
Tim hiéu co L2 4. - , , ,
1 r o 1A - Co cau to chue va hoat dong chinh cuia co sé.
s xa hoi

- Quy trinh x4y dung va thyc hién ké hoach hoat dong ctia co s&

Tim hiéu

. |- Vitri, vai trd va nhiém vu ctia bd phan thue hién quan 1y dbi tuon
che bo phan 1 S L O phe ) S| y ong

2 \ .~ |- Quy trinh xay dung va thuc hién ké hoach quan ly va hd tro ddi tuong

cua co sO xa . , st Z.

hoi - Cach thuc quan 1y va ho trg doi tuong.

Timhléu C L C A N ‘. e ” , a4 X .

hoat dong - Vi tri, vai tro, nl}lq:m vu cua nguoi truc ti€p quan ly va ho trg doi tuong
3 |hd o ddi | bac diém cua doi tugng.

e - Ké hoach hoach ho tr¢ doi tugng tai thoi diém
tuong cua

>~ " . |- Cach thic hd tro ddi tugng
co sO xa hoi

4. Nhiém vu cia cac co sé xa hoi
- Thong bao ké hoach va trao d6i tinh hinh hoat dong ctia don vi minh
- Trao ddi tinh hinh téng quan vé don vi, ké hoach hoat dong va dinh hudng phat trién
- Trao ddi tinh hinh quan 1y va hd trg cac nhom ddi tuong yéu thé: Sb luong, truc trang,
qué trinh hd tro, két qua
- Huéng dan sinh vién tham quan va gidi thiéu dé sinh vién ndm bat duoc cac hoat dong
tai co s6 minh.
- X4c nhan tinh than, thai do cia sinh vién trong qua trinh trai nghiém.
5. Quy dinh ddi véi sinh vién
- Ludn c6 tac phong ding dan, chitng chac, 16i sdng lanh manh, tinh ki luat. Khi dén co
s¢ thyc té dé trai nghiém phai an mic chan phuong, deo phu hidu theo quy dinh ciia Truong
Pai hoc Vinh.
- Giir ding quan hé véi can bd quan 1y tai cac co sé xa hoi va cac dbi twong duogc tiép
can.
- Thé hién tac phong mau muc, tinh than cau thi trong giao tiép va tham gia cac hoat dong
cu thé & co s x4 hoi
- Thuc hién nghi€ém tic céc chu truong, chinh sadch ¢ dia phuong; Co y thure bdo vé cua
cong, phong hod, phong gian, bao vé trat tu tri an, an toan giao thong, gitr gin v€ sinh noi cong
cong.



Phu luc 3. YEU CAU VE SAN PHAM CUA DU AN HQC PHAN

1. Cac san phim

- Ban béo cao (ban word)

- Ban trinh chiéu dé bao cao

- Video/anh minh ching qua trinh thyc hién dy an

- S tay 1am viéc nhom
2. Yéu céu ciia tirng san phim
2.1. Ban bao cao
a. Cdu tric

Céu trac cta Dy 4n hoc phan gom 3 phan:

- Phan m¢ dau: Muc tiéu, nhiém vu, phuong phép, thoi gian, dia diém thuc hién du 4n hoc ph'?ln.
- Phin ndi dung:

+ Nhitng hoat dong da thuc hién

+ Nhimng ndi dung di tim hiéu dugc (co so trai nghiém, ddi tugng, van dé cua ddi tuong,
céc chinh sach va an sinh x4 hoi ctia co c& xa hoi va doi tuong dugc hudng)

+ Nhan xét vé nghé nghiép va dinh huéng hoc tap dé tro thanh Nhan vién x4 hoi dap Gmg
yéu ciu vé cong viéc va bdi canh nghé nghiép

+ Mot s giai phap, khuyén nghi
- Phén két luan:

+ Toém tat lai nhimng kinh nghiém thu dugc trong dot trai nghiém nghé nghiép va dinh
hudng hoc tap dé tré Nhan vién x3 hoi

+ Trinh bay nhiing thay doi so véi ban ké hoach (néu c6)

+ Kién nghi, dé xuét
b. Hinh thurc

- Trang bia ghi 0 tén hoc phﬁn, nhom thyc hién, thoi gian, dia diém thyc hién

- Ban bao c4o trinh bay t6i thiéu 15 trang, kho gidy A4, can 1& trén va dudi: 20 (mm); tréi:
35 (mm); phdi: 20 (mm); font chi¥ unicode, kiéu chit Times NewRoman, ¢& chit 13, cach dong 1.5
2.2. Ban trinh chiéu d@é béo cdo
a. Cdu triic

- Gi6i thiéu tén ctia san pham va thanh vién ctia nhom (Slide thr nht)

- N6i dung chinh ctia bai thuyét trinh (Slide tht hai)

- Noi dung cua bai thuyét trinh (Céc slides tiép theo)

- Tai liéu tham khao (Slide cudi ciing)
b. Thoi gian thuyét trinh.

- M&i nhém cé 15 phut thuyét trinh, 10 phut trao d6i, nhan xét
2.3. Video/dnh minh chitng qud trinh thuwc hién do dn
- N0i dung cua video: Gidi thi¢u vé cac thanh vién ciia nhom; minh chuing hoat dong nhom
- Thoi gian video: trong vong 5 phut
2.4. 86 tay lam viéc nhém

S6 tay nham muc dich dé sinh vién ghi lai tit ca cong viéc ctia nhoém va mdi thanh vién
trong qué trinh thuc hién d6 an. Yéu cau:

- Li¢t ké cac cong viéc ma mo ta cong viéc

- Phan cong nhiém vu

- Dy kién san pham, diéu chinh va két qua cudi ciing ctia cong viéc

- Tién d6 thuc hién

- Tu danh gia cac thanh vién trong nhém
Phu luc 4. Chuin diu ra cia CTPT phén nhiém cho HP Nhip mén nganh KHXH&NV

112 Ap dung kién thirc co ban vé khoa hoc x hoi va nhan vin trong bdi K2
o canh xa hdi va nghé nghi¢p
1.21 Van dung kién thirc hanh vi con ngudi va méi trudng xa hoi dé phat K2
hién van d¢ cta than chu trong cong tic xa hoi
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2.1.2 Thé hién pham chat dao dirc nghé nghiép trong thyc hanh nghé A2
cong tac xa hoi

2.2.3 Van dung k¥ nang cong nghé thong tin trong cong vi¢c va nghién S2
clru cong tac xa hoi

3.1.1 T6 chirc va diéu hanh nhoém hiéu qua trong hoat dong cong tac xa S2
hoi

3.2.1  |Thuc hién thuyét trinh logic, thuyét phuc S2

421 Xdc dinh van dé cta ca nhan, nhém va cong dong C3

4.2.2 Pdnh gid van dé cia ca nhan, nhém va cong dong C3

4.2.3  |Xdy dung hoat dong tro gitip v6i ca nhan, nhom va cong dong C3

Phu luc 5. Ky hiéu vé trinh d niing lwc (TPNL) va doi sanh véi cac thang phan loai

Mikc dp Co trai A ok Cokyniang | Co thé
thanh nghiém C.O th\e thgm C(i the‘ trong thuc lanh dao
Crawly, 2001 < giavaova | hiéuva . g < 2R
thao qua hoac done o6 41 thich hanh hoac hoac doi
dwa vao gap qua & 80P & thuc hién mai
hoat MIT 01010 (11024 250134 35044 45050
dong C1 C2 C3 C4 C5
‘ - Tong
Linh | Bloom, 1956 | ----- - Biét - Hidu Ap dung hop
\ - Phén tich . .
vire vé - Pénh gia
nhgn | Andersonet | A A - Ap dung - Panh gia
thire | al., 2001 Nho Hicu -Phantich | - Sang tao
K2 K3 K4 K5
A - Thanh thao
- Nhan - Lam theo | - Thuan k¥ nang phtc :
Simpson, 1972 | thirc S Yy nang p - Sang ché
i - Thiét lap huéng dan | thuc tap
Linh_ : - Thich {rng
vue vé . - Chi -S4
T - Bit - Lam lai Chinh 110 thign | - S4ng a0
tam van L z xac héa , . k¥ nang,
dong Dave, 1975 chudc c6 | theo cau hoat dong thir tu cac K5 xdo
) quan sat tracngi tdm | .° " 2 | hoat dong e
cua co bap moi
S1 S2 S3 S4 S5
Linh glr athwonl, - Tiép nhan |, Phan’ . i C hap nhan | _ T churc
3 oom & |- hién tugng wng vol gia trl - Ung xtr
vieeve | Masia, 1973 i i hién tuong | (Valuing)
cant xte A2 A3 A4 A5




TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Doc lap - Tu do - Hanh phuc
KHOA DL&CTXH

o PE CUONG CHI TIET ‘
HQC PHAN HANH VI CON NGUOI VA MOI TRUONG XA HQI

1. Théng tin tong quat:

1.1. Théng tin vé giang vién

Gidng vién 1: TS.Vé Thi Cim Ly

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0962248209; lyvtc@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Xa hdi hoc, Cong tac xa hoi.

Gidng vién 2: ThS.Nguyén Thi Hodi An

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0868214777; annth@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hoi, Xa hoi hoc

1.2. Théng tin vé hoc phin:

- Tén hoc phan (tiéng Viét):Hanh vi con ngudi va méi truong xa hoi
(tiecng Anh): Human Behavior and the Social Environment

- M3 s6 hoc phan: XH20055

- Thuoc CTPT nganh: Coéng tac xa hdi

- Thudc khéi kién thirc/ky nang:
[Kién thire co ban [1Hoc phan chuyén vé k¥ niang chung
B Kién thirc co' sé nganh [ Kién thirc khac
[1Kién thirc nganh

- Thudc loai hoc phan: M Bit budc [0 Ty chon

- Sb tin chi: 03
+ S04 tiét 1y thuyét: 30
+ Sb tiét thao luan/bai tap: 15
+ S6 tiét thuc hanh: 0
+ Sb tiét tu hoc: 90

- Diéu kién dang ky hoc:
+ Hoc phan tién quyét: Ma so HP:
+ Hoc phan hoc trudce: Ma so HP:

- Yéu ciu cua hoc phéﬂn: Thyc hién theo Quy ché dao tao cua Truong Pai hoc Vinh. Cu thé:
+ Thot gian t61 thiéu sinh vién phai c6 mét trén 16p: 80% tr¢ 1én
+ Sinh vién/ nhom phdi ndp day du san pham theo quy dinh

- Bon vi phu trach hoc phén: Khoa Du lich va Cong tac xa hoi
Dién thoai: 0868214777 Email: annth@vinhuni.edu.vn

2. Mb ta hoc phin

Hoc phan Hanh vi con nguoi va moi trudng xa hoi 1a hoc phan thi 6 trong khdi kién thirc khoa
hoc gido duc cia Chuong trinh dao tao cir nhan Cong tac xa hoi. Hoc phan gitp nguoi hoc ¢6 nén
tang co s6 vé hanh vi con nguoi va méi truong xa hoi. Hoc phan ciing 1a co s dé hoc cac hoc
phan khac nhu Ly thuyet cong tac xa hoi, Quan tri cong tac xa hoi...Nguoi hoc dugce trai nghiém
trong khong gian nghé nghiép, tiép can nhimg kién thirc dau tién vé cac van dé ca nhan, méi trudng
x4 hoi thude nganh nghé dao tao, c6 ké hoach va phuong phap hoc tap hiéu qua dé tré nén tu va
lam chu qua trinh hoc tap cta ban than.

3. Muc tiéu hoc phén

Hoc phan Hanh vi con nguoi va moi truong xa hoi duoc thiét ké nham cung cap cho sinh vién

8


mailto:lyvtc@vinhuni.edu.vn

nhirng kién thirc co ban vé hanh vi con ngudi va méi truong xa hoi; cac 1y thuyét nghién ctru hanh
vi con nguoi; yéu td tAm sinh 1y ca nhan, yéu t6 nhom xa hoi anh hudng dén hanh vi c4 nhan; sy
tuong tac gitta moi truong xa hoi va hanh vi con nguoi.
4. Chuén dau ra hoc phan, phuong phap day hoc, phwong phap danh gia

4.1. Anh xa chuin diu ra hoc phin véi chuin diu ra chuwong trinh dao tao

Anh xa v6i chuiin dau ra chwong trinh dao tao
CDR hoc phin PLO1.2 PLO2.1 PLO3.1 PLO3.2 PLO4.1
1.2.1 2.11 3.11 3.2.1 41.1
CLO1.1 v
CLO21 v
CLO3.1 v
CLO3.2 v
CLO4.1 v
4.2. Noi dung chuin diu ra, phwong phap day hoc, phwong phap dinh gii hoc phian
CDR hogc Mire do Phuong phap
phan (CLO)| niing luc Mé ta CPR hoc phan Phwong phap day hoc danh gia
CbR
hoc phin
Trinh bay cac kién thic co | Thuyét trinh, huéng | Tric nghiém
CLO1.1 K3 ban vé hanh vi con ngudi va | dan bai tap, thao luan tu luan
moi treong xa hoi nhom
Thé hién thai do chuyén Trac nghiém
CLO 21 S2 nghiép trong qua trinh lam| Thao ludn nhom tu luan
viéc
CLO3.1 Té chuc hoat dong nhom va Phiéu danh gia
' S2 dicu hanh nhém hiéu qua Théao luan nhém
CLO3.2 S2 ThL_rq hién thuyét trinh logic, | Thdo luan nhom Trac nghiém
' thuyét phuc tu luén
Nam bat cac yéu t6 tdm sinh | Thuyét trinh, hudng Trac nghiém
1y c4 nhan, yéu t6 nhém xa | din bai tap, thao luan tur luan
hoi anh huong dén hanh vi ca nhom Phiéu danh gia
CLO4.1 C3 nhén; su tuong tac gitta moi
truong xa hoi va hanh vi con
nguoi.
5. Panh gia hoc tap va cac b tiéu chi danh gia
5.1. Panh gia hoc tap
Ty 1€ %
Bfal Hinh thirc danh gia, Cong cu CDbR trE)ng
danh . . A . iy A danh
. minh ching, luu ho so danh gia | hoc phan <
gla gia hoc
phin
Al. Panh gia thwong xuyén 50%
All - Su chuyén can, thai do hoc tap, GV danh | Rubric 1 CLO 2.1 50% 10 %
gi4 va luu ho so CLO3.1 50%
Al2 - Bai tap ca nhan : Rubric 2 CLO11 50% 30%
Nap bai qua Elearning; GV danh gia va luu CLO 2.1 50%
ho so
Al.3 -Thao luan nhom: Nap bai qua Elearning; | Rubric 3 CLO1.2 50% 30%
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GV danh gia va luu ho so CLO 2.1 25%
CLO3.1 25%

Al4 CLO11 40% 30%
CLO21 20%

- Thi tric nghiém: Trung tim Pam béao chit

lugng t6 chirc thi va luu hd so Bapan  Fero31 [ 20%
CLO4.1 20%
A2. Panh gia cudi ky 50%
A2l - Bai thi ty luan: Trung tdm Dam bao chat | Bap an CLO11 60%
luong t6 chirc thi va luu ho so. 100%

CLO4.1 40%

Cong thirc tinh diém tong két: Piém TKHP = (A1.1x 0,1 + A1.2x 0,3 + A1.3x 0,3 + A1.4x 0,3) x
05+A21x05

5.2. Cac b tiéu chi danh gia
Rubric 1: Panh gia bai A1.1

Tiéu chi danh A B Murc danh gle: D = Trong
s A (O
gia (85-10) | (7.0-8.4) (5569 | (4054) | (039 | °C®
Muc do tham | Tham du tir Tham du Tham du 85% | Tham du Tham du
gia cic budi | 95%budi | 90%dén | dén du6i 90% | 80% dén dudi 80% | g,
hoc trén 16p | hoc tré 1én duoi 95% budi hoc duoi 85% budi hoc
theo TKB budi hoc budi hoc
Nhiét tinh | Phat biéu, tra | Phét biéu, tra | Phat biéu, Khong
Mirc d6 tham | phét biéu, | 10i tir 7-9 cAu | 10i tir 4-6 cAu | tra 1oi tir 1-3 | tham gia
gia céc hoat tra 1oi tur hoi hoi cau hoi thao luan, 50
dong hoc tap 10-12 céu tra 101,
hoi doéng gép
Rubric 2: Panh gia bai A1.2
Tiéu chi Murc danh gia Trong
danh gis A B c D F 56 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
‘. (o . Dap ung bép ting
a .. | Daplung bép ting bép tng 55% o/ AX P
Noi iggg P gsobyeu | 70%dén | dén69%yeu | gooe 323 d‘y*g; ‘C‘gf 70
: cautrd lén | 84% yéu cau cau Au
Phong, Phong, kich | Phong, ¢& chir | Phéng, ¢& Nhiéu
Hinh thite kich c¢& chitr | ¢& chi khél‘ kh()rlg phu chir kh()ng‘ phong, 9_6
trinh bay bai phu hQ’E;. phl‘ll hop; 101 | hop; 161 chinh ph1:1 hop; 161 | chir; 161 30
tap khong 161 chinh 1%- 20%-49% chinh 50%- | chinh ta tir
: chinh ta 19% 69% 70% tro
Ién
Rubric 3: Danh gia bai A1.3
Tiéu chi Murc danh gia Trong
danh gi A B c D F s6 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
A Dap ung . o, | Dap ung
Noi dung | Db ‘;gﬁ 70% dén | DI nE Zg(;’) 40% dén | Dapimgdusi | o
bao céo cAu tré len dudi 84% yéu ciu dudi 54% 40% yéu cau
yéu cau yéu cau
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Phéng, Phong, kich | Phong, ¢& chit | Phéng, ¢c& | Nhiéu phong,
Hinh thirc | kich c& chit | ¢& chir kha khéng phu chir khong & chir; 16i
trinh bay phu hop; | phuhop; 16i | hop; 16i chinh | phu hop; chinh ta tr 20
béo co khong 16i | chinh 1%- 20%-49% 16i chinh 70% trd 1én
chinh ta 19% 50%-69%
Noi to ro, NOi kha rd, Noi kha ro, NOi khéng | Noi khong rd,
tu tin, kha ty tin, | khongtutin, | 15, khaty | thiéu tu tin,
£ thuyét kha thuyét | it thuyét phuc, tin, it khong thuyét
Thuyeét \ M 2 e 4 £ 2 Do
trinh béo phuc, tra phuc, tra 101 tra 101 dung thuyét phuc, tra lql 20
cAo lo1 ding tat | dang 80%- | 60%-79% cau | phuc, tra dung dudi
cacaccau | 99% cau hdi hoi 161 dung 40% cau hoi
hoi 40%-59%
cau hoi
100% Tur 80%-99% | Tu 60%-79% | Tu 40%- Dudi 40%-
Tham gia | thanhvién | thanh vién thanh vién 59% thanh thanh vién 10
thao luan tham gia tham gia tham gia vién tham tham gia
gia

6. Tai liéu hoc tap
6.1. Gido trinh:
[1] Nguyén Hbi Loan, Tran Thu Huong, (Chii bién, 2019), Gido trinh Hanh vi con ngudi va méi
trieong xd héi, NXB Dai hoc Qubc gia Ha Noi, Ha Noi.
[2] Nguyén Hong Nga (2010), Gido trinh hanh vi con nguoi va méi trwong xa héi, NXB Lao dong
— X& hoi, Ha Noi.

6.2. Tai liéu tham khao:
[3] Bui Thi Xuan Mai (2014), Gido trinh Nhdp moén cong tdac xa hoi, NXB Lao dong — Xa hoi, Ha

Noi.
7. Ké hoach day hoc
Tuln Hinh thirc . ) CbR Bai
% ..« |NOi dung to chirc day |Yéu cau SV chuan bi  |hoc danh
SO0 tiet Y .
hoc phan gla
Chuwong 1. Nhitng van dé |- Gi6i thiéu|Doc trudc hoc liéu sb [1]
chung vé hanh vi con nguoi |dé cuong chi|tir trang 13 dén trang 18.
va moi trueong xa hoi tiét hoc phan. |- V& ghi chép.
1.1. Hanh vi con nguoi - Thuyét - Lap email group cua
1(3) |1-1.1 Khdi niém “Hanh vi con trinh tng nhém/hodc g All
nguoi” dung CNTT dé tao group | CLOL.1 | Al.2
1.1.2 Phan loai hanh vi khéc ctia nhém va két nbi Al3
1.1.3 Co s¢ cua hanh vi con voi GV.
nguoi - Tu hoc: Co sé sinh hoc
cua hanh vi con nguoi
1.2 M6i trudong xa hoi - Thao luan nhém:
1.2.1 Khai niém moi truong|- On  tap,|Gia dinh — M6i truong xa
x4 hoi cung cb kién [hoi thu nho AL 1
1.2.2 Céac loai méi truong thire. Qua trinh hoi nhdp vo CLO1.1 A1.2
2 |1.2.3Gia dinh — Mdi truong|- Thao ludn |chong va anh huong cua| CLO2.1 A1.3
(3 tiet) | xa hoi thu nho nhém né’dén hanh vi canhan | CLO3.1 All 4
1.2.4 Qué trinh héi nhap vo Moi quan hé gitra hé| CLO3.2 A2.1

chong va anh hudng cua nd
dén hanh vi ca nhan

1.2.5 Mbi quan hé giita hé

thong gia dinh va hanh vi
cd nhan nhin tr goéc do
xuyén van hoa
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thong gia dinh va hanh vi ca
nhan nhin tr géoc do xuyén
van hoa

Bai tap ca nhan: Trinh
bay dac diém cua céc loai
hanh vi co ban ¢ con
nguoi. Cho vi dy minh
hoa

1.3 Céc ddc diém cé nhan va|- On tap,|- Doc gido trinh Hanh vi
anh hudng cua ching dén|cung cd kién|con ngudi va moi truong
5 . , X LA s X All
hanhvi thire. xd hoi tac gia Nguyen AL
3 ’ 1.3.1‘ Yéu t6 sinh hoc, di|- Thuyét Hoig Logn, Tran Thu| CLO1.1 All3
(3 tiét) | truyén trinh Huong vé nodi dung 2,| CLO2.1 All 4
1.3.2 Cam xuc va hanh vi - Lam viéc  |trang 101-120 A2.1
1.3.3 Gidi va hanh vi nhom '
1.3.4 Thai @6 va hanh vi
1.4 Nhom va cac yéu to nhom |- On  tép, |- Doc gido trinh Hanh vi
anh huong dén hanh vi cé|cung co kién|con nguoi va moi trudong
5 . 5 LA i e X All
nhan ‘ thire. xd hoi tac gia Nguyen AL
4’ 1.4.1 Khai niém vé nhom - Thuyét Ho1 Loap, Tran Thu| CLO1.1 A1.3
(3 tiet) | 1.4.2 Phan loai nhém trinh Huong vé ndi dung 2,| CLO2.1 '
f A A . Al4
1.4.3 Cac yeu t0 cua nhom trang 121-142 A2 1
anh hudng dén hanh vi ca '
nhan
Chuong 2. Mgt s6 ly thuyét|- Thao Iluan|- Poc gido trinh Hanh vi
nghién ciru hanh vi con|nhom con ngudi va moi trudng
nguoi ) ) xd hoi tac gia Nguyen| CLO1.1| All
5 2.1 Ly thuyét h¢ thong Ho6i Loan, Tran Thu| CLO2.1| Al.2
(3 tido) 2.2 Ly thuyet hanh vi Huong vé ndi dung 2, CLO3.1| Al.3
2.2.1 Nguon goc trang 94-96; 179-186 CLO3.2 | A21
2.2.2 No6i dung - Tu hoc: Thuyét hanh vi
2.2.3 Van dung trong CTXH moi
2.3 Ly thuyét Phan tam|- (A)n’ tap, |- Poc giao trinh Hanh vi
Freund cung ¢ kien|con ngudi va moi trudng
2.3.1 Nggon goc thirc. . xakhol Nguyén Hoi IioarAl? cLOL1l| AL1
6 2.3.2 Noi dung - Thuyét Tran Thu Huong vé noi CLO21| AL2
.z« [2.3.3 Van dung trong CTXH |trinh dung trang 188-210. ' '
(3 tiet) . \ A CLO3.1| Al3
- Hoan thanh bai tap tu
. L1 | CLO3.2 | A21
hoc: Cac co ché phong vé
cua cai toi
2.4. Ly thuyét Phat trién tim |- On  tap, |- Poc gi4o trinh hanh vi
BRI , I e CLO11| Al1l
1y xa hoi Erickson cing cO kién |con ngudi va moi trudng
7 Xz , oA CLO2.1| Al2
.4\ |2.4.1 Nguon goc thire. xa hoi trang 232
(3 tiet) ~ £ A A 1 CLO3.1| Al3
2.4.2 Noi dung - Thuyeét Tu hoc: Nguén goc ly CLO32 | A21
2.4.3 Van dung trong CTXH |[trinh thuyet ' '
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2.5. Ly thuyét tdm 1y hoc
nhan van Masslow

- On tépa
cung co kién

- Boc gido trinh hanh vi
con nguodi va moi trudng

2.5.1 Ngudn gbe thire. x3 hoi trang 218-222 CLO1.1| ALl
8 ]2.5.2 Noi dung - Thuyét - Nghe bai giang dién tr | CLO2.1 | Al.2
(3 tiet) [2.5.3 Van dung trong CTXH |trinh va lam trac nghiém trén | CLO3.1 | Al.3
- Thao luan |bai giang CLO3.2 | A21
nhom Tu hoc: Nguon goc ly
thuyét
2.6.Ly thuyet gan bo Bowlby |-  On tap,|- Doc gido trinh hanh vi
2.6.1 Ngudn goc cung co kién|con ngudi va moi truong| CLOL1.1 | Al.l
9 2.6.2 Noi dung thie. ’ xa hoi trang 251-261 CLO2.1| Al.2
(3 tiét) |2.6.3 Van dung trong CTXH |- Thuyét - Nghe bai giang dién tir| CLO3.1 | Al.3
trinh va lam trac nghiém trén| CLO3.2 | A2.1
bai gidng
Chuwong 3: Cac giai doan|- On tap, |- Boc giao trinh hanh vi
phat trién va méi quan hé|cing c6 kién|con ngudi va méi truong cLol1!| A1L1
10 twong tac gita hanh vi con|thic. xa hoi tur trang 287-299 CLOZ.l A1l2
.z, ngwoi va moéi troweong xa hoi |- Thuyét - Nghe bai giang dién tu ' '
(3 tiet) . . o N . s 2  n . | CLO3.1| Al3
3.1. Giai doan thai nhi i trinh va lam trac nghi¢ém trén CLO32 | A21
3.2 Giai doan tir 0 thang tudi bai giang ' '
dén 12 thang tudi
3.3. Giai doan tudi nha tré (1-[-  On  tdp, |- Doc gido trinh hanh vi
3 tudi) L cung cb kién|con ngudi va méi truong| CLO1.1 | Al.l
11 |34, Giai dgan tudi mau gido | thire. ’ xa hoi 304-312 CLO2.1| Al2
(3 tiet) (3-6 tuoi) - Thuyét - Nghe bai giang dién tr| CLO3.1 | Al.3
trinh va lam trac nghi¢ém trén| CLO3.2 | A2.1
bai gidng
3.5. Giai doan tudi nhi dong|- On  tip,|- Poc gido trinh hanh vi
6-11 tudi cung ¢ kién |con ngudi va méi trudng
3.6. Giai doan tudi thiéu nién | thirc. xa hoi trang 343 - 354 | cLOL.1 ) ALL
12 2. . , A A A1e4io 22| CLO2.1| Al2
2 11-16 tudi (hoc sinh|- Thao luan |Tu hoc: Mot s6 bién doi
(3 tiet) . S x , .| CLO3.1| Al3
THCS) nhom giai phau sinh ly tuooit
2. CLO3.2 | A21
11-16 tudi
3.7. Sg phat trién tam ly Gtudi|- On ) tap, - Poc gido trinh hanh vi
dau thanh nién tir 15-18|cung c6 kién |con ngudi va moi trudng cLoit! AL1
13 tudi (hoc sinh THPT) thie. xa hoi trang 355- 370 CLOZ.l A1.2
3 (i 3.8. Giai doan tudi than}} nién |- Thuyét Tu hoc: Déc diém tam ly oLO 3' 1l A 1' 3
(G te) | sinhvien 18-25 tuéi  |[trinh tho ky dau ngudi truong| S0 | A5
- Thao luan |thanh tudi tré ' '
nhom
3.9. Su phat trién tam ly Gtudi|- On ) tép, - Boc gido trinh hanh vi
trugqng thanh tr 25 -40 cung co kién con ngudi va moi truong cLoil! AL1
tud1 thure. xa hoi trang 370-394
14 X CMAar oA axn 4iao | CLO2.1 | Al2
2 - Thuyét Tu hoc: Mot s6 dac diém
(3 tiet) N X o A . |CLO3.1| Al3
trinh vé hoat dong nhan thuc
1A , o © CLO3.2 | A21
- Thao luan |cta ngudi trung nién
nhom
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3.10. Su phat triéq taimly o |- On ) tép, - Poc gido trinh hanh vi
tudi gia (Tt 60 tudi tro di) cung co kién|con ngudi va moéi truong cLoi1! AL1
15 On tap két thac hoc phan thire. xa hoi trang 394-404 cLO 2' 11 A ll 5
x - Thuyét - On tap ' '
(3 tiet) trinh CLO3.1| Al3
- Thao luan CLO3.2 | A21
nhom
8. Ngay phé duyét:
9. Cap phé duyét:
KT. HIEU TRUONG TRUONG DON VI CAP 2 TRUONG KHOA
PHO HIEU TRUONG
Nguyén Vin Trung
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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Doc lap - Tu do - Hanh phuc
KHOA DL&CTXH

~ DPE CUONG CHI TIET
HQC PHAN LY THUYET CONG TAC XA HOI

1. Théong tin tong quat:
1.1. Théng tin vé giing vién
Gidng vién 2: TS. V6 Thi Cam Ly
bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0962248209; lyvtc@vinhuni.edu.vn
Céc hudng nghién ctru chinh: Xa hdi hoc, Cong tac xa hoi.
Gidng vién 5: ThS. Nguyén Thi Hoai An
bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0868214777; annth@vinhuni.edu.vn
Céc hudng nghién ctru chinh: Cong tac xa hoi, Xa hoi hoc
Gidang vién 7: ThS. Pham Thi Oanh
bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0986529426; oanhpt@vinhuni.edu.vn
Céc hudng nghién ctru chinh: Cong tac xa hoi, Xa hoi hoc
1.2. Théng tin vé hoc phin:

- Tén hoc phan (tiéng Viét): LY THUYET CONG TAC XA HOI
(ticng Anh): Social work theory

- M s hoc phan: SOW31006

- Thudc CTDT nganh: Cong tac xa hoi

- Thudc khéi kién thirc/ky nang:
[Kién thire co ban (I Hoc phan chuyén vé k¥ nang chung
B Kién thirc co s nganh ] Kién thtc khac
[1Kién thirc nganh

- Thudc loai hoc phﬁn: B Bit budc [1 Tu chon

- Sb tin chi: 03
+ 86 tiét Iy thuyét: 30
+ Sb tiét thao luan/bai tap: 15
+ S6 tiét thuc hanh: 0
+ Sb tiét tu hoc:

- Diéu kién ding ky hoc:
+ Hoc phan tién quyét: Ma so HP:
+ Hoc phan hoc trudce: Ma so HP:

- Yéu céu cua hoc phén: Thye hién theo Quy ché dao tao cua Truong Pai hoc Vinh. Cy thé:
+ Thoi gian tbi thiéu sinh vién phai c6 mit trén 16p: 80% tong thoi lwong ciia hoc phan
+ Sinh vién phai ndp day du bai tap, bao céo, san pham dy an hoc phan qua LMS (Muc 5.1).
+ Tham gia déy du cac bai thao luan, thuc hanh

- B mon phu trach hoc phan: Cong tac xi hoi
Pién thoai: Email:

2. M ta hoc phan

Hoc phan Ly thuyét céng tdc xd héi 1a hoc phan trong khéi kién thiic co sé cua Chuong trinh dao
tao ctr nhan Cong tac xa hoi. Hoc phan gitip nguoi hoc ¢6 hiéu biét khoa hoc 1y thuyét CTXH, cac
buoc t1en hanh phan tich dbi chiéu so sanh céc 1y thuyét va qua trinh van dung 1y thuyét vao viéc
giai quyet cac van dé cua cong tac xa hoi. Nguoi hoc co thé hinh thanh kha nang tu hoc, ty nghién
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clru va ndm viing dugc cac ly thuyét hudéng dan cho hoat dong thuc hanh cong tac xa hoi.
3. Muc tiéu hoc phén
Hoc phan Ly thuyét cong tic xa héi dugc thiét ké nham cung cip cho sinh vién hiéu biét vé kién
thire 1y luan va thuc tién co ban nhat vé cong tac xa hoi: Sy hinh thanh va phat trién cta Iy thuyét,
vai tro cia ly thuyét ddi voi hoat dong thyuc hanh, Cac loai ly thuyét cu thé ung dung khi lam viéc
v6i ca nhan, nhém va phat trién cong dong, Ung dung ly thuyét vao qué trinh thuc hanh co ban
cong tac xa hoi, img dung ly thuyét vao cac ddi twong dic thu
4. Chuén dau ra hoc phan, phuong phap day hoc, phuong phap danh gia
4.1. Anh xa chudn ddu ra hoc phin véi chuin diu ra chwong trinh dao tgo

| Anh xa vé6i chuin diu ra chwong trinh dao tao
CDR hoc phin PLO1.2 PLO2.1 PLO3.1 PLO3.2 PLO4.1
1.2.3 2.1.1 3.1.3 3.2.1 41.1
CLO1l.1 1,0
CLO21 1,0
CLO3.1 1,0
CLO3.2 1,0
CLO4.1 1,0
4.2. Nji dung chudn dau ra, phwong phdp day hoc, phwong phdp dinh gid hoc phin
CPR hoc [TPNL| Mo ta CPR hoc phan | Phwong phép day hoc | Phwong phéap danh gia
phin | CPR
(CLO) hoc
phﬁn
Trinh bay cac kién thtcc | - Phuong phap thuyét | - Quan sdt, hé so hoc tip.
chung vé 1y thuyét cong | trinh (Bai giang dién |-Trdc nghiém khach quan
CLO1.1 K3 |tac xa hoi t)
Hoat dong nhom tai
16p hoc
Thé hién thai do chuyén - Quan sat, ho so hoc tap.
CLO 2.1 | A2 |nghiéptrong quatrinhlam| - Thao ludn nhém -Trdc nghiém khach quan
viéce
Lam viéc nhom hi¢u qua - Quan sat, ho so hoc tdp.
CLO3.1 | S2 |trong hoat dong nghé | - Thao luan nhoém -Trdc nghiém khach quan
nghiép
S2 |Thuc hién thuyét trinh | - Phuong phap thuyét |- Quan sdt, hé so hoc tdp.
CLO3.2 logic, thuyét phuc trinh (Bai giang dién |-Trdc nghiém khdch quan
tu
Nam bat cac 1y thuyét | - Phuong phap thuyét |- Quan sdt, ho so hoc tdp.
tmg dung trong hoat | trinh (Bai giang dién |-Trdc nghiém khdch quan
CLO4.1 C3 |dong trg giap cho ca | t)
nhan, nhom, cong déng |- Thdo ludn nhoém - Quan sat, hé so hoc tdp.
-Trdc nghiém khach quan

5. Panh gia hoc tap va cac bo tiéu chi danh gia
5.1. Danh gia hoc tap

Ty 1€ %
Bai danh Hinh thiuc danh gia, Cong cu CDR hoc trong
gia minh chirng, luu ho so danh gia phan danh gia
hoc phan
Al. Danh gia thwong xuyén 50%
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Al.l Su chuyén can, thai do hoc tap Rubric 1 CLO21 50%
CLO31 | 50% | 0%
Al?2 Bai tap ca nhan: Rubric 2 CLO11 50%
- Nap bai qua Elearning; GV danh gia CLO 2.1 50% 10%
va luu ho so i
Al3 Bai tdp nhoém lan 1: CLO 1.1 50% 10%
- Nap bai qua Elearning; GV danh gia CLO 2.1 50%
va luu ho so Rubric 3 CLO 31 50%
CLO3.2 50%
Al4 Bai tdp nhom lan 2 Rubric 4 CLO 2.1 50% 10%
;,?ﬁfu blilé Cslga Elearning; GV danh gia CLO31 50%
CLO3.2 50%
CLO4.1 50%
Alb5. - Béli thi trf{c nghiém; TT Dépl bao | Pap an CLO11 10% 10%
chat lugong to chirc thi va luu ho so.
A2. Panh gia cudi ky 50%
A2l - Bai thi tw lugn; TT Dam bao chat N‘gén hang | CLO 1.1
lugng t6 chirc thi va Iuu ho so. de thi CLO4.1

Cong thirc tinh diém tong két: A1.1x 0.1+A1.2 x 0.1+ A1.3 x 0,05 + A1.4 x 0,05 +A1.5 x
0,2+A2.1x 0,5

5.2. Cac b¢ tiéu chi danh gia
Rubric 1: Danh gid bai A1.1

" . Mirc danh gia
oy cgr:; A B C D FO-39) | Ty
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4)
Tham dy tir | Tham dy Tham dy Tham dy Tham dy
Mirc d6 tham | 95% bubi 90%-dudi 85%-dudi 80%-dudi <80% 500
du theo TKB | hoc trd 1én | 95% budi 90% buoi hoc | 85% budi buoi hoc
hoc hoc
Nhiét tinh | Phat biéu, tra | Phat biéu, tra | Phat biéu, | Khéng
Murc 36 tham | phat biéu, | 10i tir 7-9 clu | 1o tir 4-6 cAu | tra 10i tir 1-3 | tham gia
gia céc hoat tra 101 tur hoi hoi cau hoi thao luan, | 50%
dong hoc tap | 10-12 cau tra 101,
hoi doéng gép
Rubric 2: Danh gia bai A1.2
Tiéu Mirc danh gia Trong
chi A B C D F s6
danh (8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
gia
Hinh | Khéng c6 | Comotvaildi | CoOmotsd1di | Nhiéuldi [Trinh bay sai  50%
thire, bd| 16i chinhta; | chinh ta, bd cuc| chinh ta, bd chinh ta; b6 [quy céch
cuc bd cuc hop | kha hop Iy cuc khong hgp | cuc khong
ly ly hop 1y
Noi  [Pap ung 85% | Pap ung 70% | DBap tng 60% Pap tng 50% Pép tng dudi 50%
dung |yéu cau tré 1én | dén dudi 85% | dén dudi 70% |dén dudi 50% yéu cau
yéu ciu yéu ciu 60%% yéu
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Rubric 3: Danh gid bai A1.3

Tiéu Mirc danh gia Trong
chi A B C D F 50
danh (8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
gia
Hinh B6 cuc logic, [B6 cuc tot. B6 cuc kha tot. | Bb cuc ¢ Trinh bay 25%
thirc rd rang. mirc co ban  [thiéu logic.
bao
cao
Ky niang | No6ird, tutin,| Noirdrang, | NO khard Noi nho, tra [N6i nho, khong25%
trinh bay | thuyét phuc, | thuyét phuc, | rang, nhung 161 ding tra 101 dugc cau
vatraloi | traloi dng | tra 10i ding | chuaty tin, Tra) trén 1/2s6  hoi
cau hoi tat ca cac cau | trén 2/3 sd 161 dung cau hoi
hoi cau hoi trén 1/2 s6 cau
hoi
No6i dung Pép tng 80%- | Pap ting bap ung Dap ung Dap tng < 40%
bao cdo 100% yéu cau | 70%- >70% yéu cau | >50% yéu |50% yéu cau
80% yéu cau cau
Tham 100% thanh | ~ 80% | ~ 60% thanh | < 50% [< 40% thanh  [10%
gia vién tham gia | thanh ~ vién | vién tham gia | thanh vién yvién tham gia
thuc thuc hién tham gia | thyuc hién tham  gia thuc hién
hién thue hién thuc hién
Rubric 4: Danh gia bai A1.4 ]
- > CHAT LUQNG
TIEU TY z y e
CbR : - Tot (10- | Kha (7- | Trung binh £ PIEM
CHI |LE% | °g 8_5)( (5_2.5) Yéu (<5)
Noi dung | Noi dung | Noi  dung | N§i dung khong
ding, 10 | ding, ding, trinh | ding, trinh bay
CLO 1.1 No6i dung rang va |trinh bay | bay chua rd | khong ro rang
CLO 4.1 bai t\rlnh 50 | day . du | chua 13 | rang va chua | va khong déay du 5
bay quy trinh | rang hodc | day du
khong
day du
Tra 16 (;é}u tr’é (;é}u tr’é Cau t’ré loi | Cau tr’é 1oi thié;q
cau hoi 1o1 ho*[;)‘ly, lo1 ho*[;)‘ly, hop l}{,’ trao hqp.ly, trgp do~1
VA trao t_rao dmtEr t.rao dOl'EI_I df)l th@u tlil' tlil' tin, thléu.fo
b rong 15 tl‘n, rg t1~n, th‘leu tin, thiéu ro rang 1:10510 thiéu 15
A rang va|ré rang|rang hoac | suc tich. trong
phan thao . S . gk e ; "
ludn. suc tich. hf)ac'thleu t%neu suc | gio hoc.
CLO21 i stc tich. | tich.
Muc do Dat trén 9 | Pat trén 7 | Pat dudéi 6 | Pat dudi 5
tham gia diém tich | diém tich | diiém tich | diiém tich cuc
cua cac 15 cuc do|cuc do | cuc do | do nhom danh 15
thanh nhom nhom nhém danh | gia. '
Vvién trong danh gia | danh gia | gia
nhom
CLO 31 Da;mhwgié 20 TrAi'nh bqéy TrAi'nh bqéy TrAi'nh bﬂéy TrAi'nh pay kh(:)ng 20
ky nang troi chady, | tr6i chay, | tr61  chdy, | troi chdy, khong
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trinh bay to 13, tu | to rd, | khdng to rd | to rd hoic thiéu
tin  va|thiéu tu|hodc thiéu | tw tin hodc thiéu
tuong tac | tin hodc | tu tin hodc | tuong tic Vi
v6i nguoi | thiéu thiéu tuong | ngudi nghe.
nghe. tuong tac | tac voi
vdi ngudi | nguoi nghe.
nghe.

Tai liéu hoc tap
6.1. Giao trinh:
[1] Tran Pinh Tuén (2010), Céng tic xd héi Iy thuyét va thire hanh, NXB Dai hoc Qubc gia Ha
Noi, Ha Noi.
[2] Nguyén Thi Nhu Trang, Tran Vin Kham (Pong chu bién, 2017) Gido trinh Iy ludn vé thuc
hanh céng tac xd héi, NXB Pai hoc Qudc gia Ha Noi, Ha Noi
6.2. Tai liéu tham khdo:
[3] Bui Thi Xuan Mai (2014), Gido trinh Nhdp moén cong tdac xa hoi, NXB Lao dong — Xa hoi, Ha

Noi.

7. Ké hoach day hoc

A . T CDbR Bai
T;u%l;l’ Noi dung Hinh thire €0 chire Yéu ciu SV chuin bj hoc | danh
SO tiet day hoc p <

phan gla
Chwong 1: KHAI QUAT CHUNG VE LY THUYET CONG TAC XA HOI
- Thuyét trinh (bai|- Hoan thanh nghe bai giang
1.1.1 Khéi niém ly|gidng dién tir trude khi|dién tu, chuan bi hoc liéu
thuyét cong tac xa hoi |1én 16p) Gido trinh Ly ludgn vé thwc| CLO1.1 | Al.1
1(3) [1.1.2 Phan loai ly|- Phuong phap hoi -|hanh cong tac xa hoi, 2017 | CLO2.1 | AL5
thuyét cong tac xa hoi |dap - Poc ky bai, tim hiéu vé| CLO3.1 | A2.1
- Phuong phap lam khai niém 1y thuyét, ly
1am viéc nhdm thuyét cong tac xa hoi
1.3.1 Vai trd cta ly|- Thuyét trinh (bai|Tim hiéu vai trd ciia cac ly
Lo x| SR . x s CLO1.1 | Al1l
thuyét cong tac xa hoi | giang dién tu trudc khi |thuyét trong qué trinh trg
Oy A 1 T S . o CLO2.1 | A1LS
2 (3) |doi voi hoat dong thuc|1én 1op) giup c4 nhan, nhom, cong
X A g Al L1y A CLO3.1 | A21
hanh cong tdc xa hoi |- Phuong phap lam|dong.
viéc nhom
1.3.2 Vai tro cta nhan |- Thuyét trinh - Poc tai liéu chuong 1
vién xa hoi trong tng |- Phuong phép héi - |- Hoc Iy thuyét
dung 1y thuyét vao|dap - Tham gia thdo luan nhom | CLO1.1 | Al.1
3(3) |thuc hanh cong tac xi |- Phuong phap lam |- Thyc hanh cac yéu cau vé| CLO2.1 | A15
hoi lam viéc nhom hoat dong nhom CLO3.1 | A21
Bai tap ca nhan
1.4.1 Cac linh vyc va |- Thuyét trinh - Chuan bi bai tdp c4 nhan,
d6i tugng thyc hanh |- Phuong phap hoi -|bai tap nhom CLO1.1 | Al1l
4(3) cua cong tac xa hoi  |dap - Nghién ctu cac kénh tai| CLO2.1 | Al.3
- Phuong phép lam liéu vé cac linh vuc thyc| CLO3.1 | A1.5
lam viéc nhém hanh cia CTXH trong thuc| CLO4.1 | A2.1
tién
1.4.2 Hé thong co - Thuyét trinh - Poc tai liéu chuong 1 truéc| CLOL1.1 | Al.l
5(3) |quan, to chirc thuc - Phuong phap thao  |khi 1én 16p CLO2.1 | Al3
hién cac hoat dong luan nhoém - Tim hiéu cac don vi, t6| CLO3.1 | Al.5
cong tac xa hoi - Phuong phap Hoi chuc tu nhan, nha nudc hién| CLO4.1 | A2.1
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dap

dang thyc hién céac hoat
dong CTXH

Chuwong 2: CAC LY THUYET UNG DUNG TRONG THU'C HANH
CONG TAC XA HOI VOI CA NHAN

2.1 Ly thuyét phan|- Thuyét trinh - Poc tai lidu chuwong 2.|CLO1.2 |Al.1
tam cua S.Freud - Hoi dép Hoan thanh nghe bai giang|CLO2.1 |Al1.2
6 (3) - Thao luan nhém dién tur, trude khi [én 16p CLO3.1 |A21
- SV cung c6 ly thuyét qua|CLO4.1
van dap, thao luan vé6i gido
vién van dé Iy thuyét.
2.1 Ly thuyét phan|- Phuong phap hoi Poc tai li¢u chuong 2. Hoan|CLO1.1 |Al.l
tam cua S.Freud (tiép)|dap thanh nghe bai giang dién|CLO2.1 |Al4
7 Thao luin nhém lan |- Phuong phap lam tu, trudc khi 1én 16p CLO3.1 |A21
(3) 1 viéc nhém - SV cing c¢b 1y thuyét
& y thuyét qua
van dap, thao luan voi gido
vién van dé 1y thuyét.
22 Ly thuyét phat|-Thuyét trinh Poc tai lidu chuong 2. Hoan [CLO1.1 |Al.1
trién tim 1y x4 hoi cia| Phuong phap héi dap |thanh nghe bai giang dién|CLO2.1 |[Al.4
8 (3) E.Erikson tu, truge khi 1én 16p CLO3.1 |A21
- Hoc 1y thuyét
- Tham gia phat biéu xay
dung bai
2.3 Ly thuyét nhu cau |- Thuyét trinh - Poc tai liéu chuong 2.|CLO1.2 |Al.l
cua A.Braham |- Héi dap Hoan thanh nghe bai giang|CLO2.1 |Al1.2
9 (3) [Maslow - Thao luan nhom dién tr, trude khi 1én 16p CLO3.1 |A21
- Tham gia thao luan nhom |CLO4.1
2.4.Ly thuyét gin bo|- Thuyét trinh - Poc tai liéu chuwong 2.|CLO1.2 |Al.l
cua Bowlby - Hoi dép Hoan thanh nghe bai giang|CLO2.1 |Al1.2
10 (3) | Thao luian nhém lan|- Thao luan nhém dién tu, trude khi 1én 16p CLO3.1 |A21
2 - Tham gia phat biéu xay|CLOA4.1
dung bai va thdo ludn nhom
2.5 Ly thuyét nhan|- Thuyét trinh - Poc tai liéu chuong 2.|CLO1.2 |Al.1l
thirc cua Jean Piaget |- Phuong phéap hoi Hoan thanh nghe bai giang | CLO2.1 |Al.3
dap dién tir, bai tap tric nghiém |CLO3.1 [A2.1
- Phuong phap lam trong bai giang Elearning|CLOA4.1
110 viéc nhom trude khi 1én 16
C P
- SV cung ¢6 1y thuyét qua
van dap, thao luan vaéi gido
vién van dé 1y thuyét.
Chuong 3: CAC LY THUYET UNG DUNG TRONG THUC HANH
CONG TAC XA HOI VOI NHOM, CONG PONG
3.1 Ly thuyét hé thong|- Phwong phap hoi |- Poc tai lieu chuwong 3.|CLO1.1 |Al.l
3.2 Ly thuyét sinh thai | dap Hoan thanh nghe bai giang|CLO2.1 |Al.4
- Phuong phap lam dién tir, bai tap trac nghiém |CLO3.1 |A2.1
12 (3) viéc nhém trong bai giang Elearning

trude khi 1én 16p
- SV cung c6 ly thuyét qua
van dap, thdo luan vai gido
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vién van dé Iy thuyét.

3.3 Ly thuyét vai tro |- Phuong phap thuyét |- Poc tai liéu chuwong 3.|CLO1.1 |Al.l
trinh (bai giang dién  |Hoan thanh nghe bai giang |CLO2.1 |Al.4
tu trude khi 1én 16p) | Elearning trude khi 1én 16p |[CLO3.1 |A2.1

13 (3) - Phwong phap Hoi |- SV cing ¢b 1y thuyét qua
dap van dép, thao luan véi gido
- Phuong phap lam vién van dé 1y thuyét.
viéc nhom

3.4 Ly thuyét phat|- Phuong phap thuyét |- Poc tai litu chuwong 3.|CLO1.1 |Al.l

trién cong doéng va|trinh (bai giang dién |Hoan thanh nghe bai giang|CLO2.1 |Al.4

phat trién xa hoi tu trude khi lén 16p) | Elearning trude khi l1én lop |[CLO3.1 |A2.1
14 (3) - Phuong phap Hoi |- SV cung cb 1y thuyét qua
dap van dap, thao luan véi gido
- Phuong phap lam vién van dé Iy thuyét.
viéc nhom

2.5 Ly thuyét nhan |- Phuong phap hoi - Hoan thanh nghe bai giang |CLO1.1 |Al.l

thirc- hanh vi dap dién tr va cac cau hoi tric|CLO2.1 |A2.1
- Phuong phap lam nghiém cua bai giang trudc |[CLO3.1

15 (3) viéc nhoém khi Ién 16p CLO4.1
- SV ciing ¢6 1y thuyét qua
van dap, thao luan véi
nhom vé van dé 1y thuyét.
8. Ngay phé duyét:
9. Cip phé duyét:
KT. HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA

PHO HIEU TRUONG
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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Doc lap - Tu do - Hanh phuc
KHOA DL&CTXH

_ PE CUONG CHITIET
HQC PHAN QUAN TRI NGANH CONG TAC XA HOQI

1. Théng tin tong quat:

1.1. Théng tin vé giing vién

Gidang vién 1: ThS. Phung Vin Nam

bia chi lién h¢: Khoa DL&CTXH, Truong KXH&NV, Truong Pai hoc Vinh
bién thoai, email: 0941250777, phungvannam@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hdi, An sinh xa hoi, Xa hoi hoc
Gidng vién 2: ThS. Nguyén Thi Hodi An

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0868214777; annth@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hoi, Xa hoi hoc

1.2. Théng tin vé hoc phin:

- Tén hoc phén (tiél}g Vié¢t): Quan tri nganh cong tac xa hoi
(tieng Anh): Administration of Social Work

- Mi s6 hoc phan: SOW31016

- Thuoc CTPT nganh: Coéng tac xa hdi

- Thudc khéi kién thirc/ky nang:

[|Kié:n thirc co ban [Hoc phe:in chuyén vé k¥ ning chung ‘
DKién thirc co s& nganh [ | H(')’C phan day hoc theo hinh thie du 4n/d6 an
[JKién thuc nganh [1Kién thirc khac

- Thudc loai hoc phﬁn: EMBitbuoc [ Tuchon

- S4 tin chi: 04
+ 86 tiét Iy thuyét: 30
+ Sb tiét thao luan/bai tap: 15
+ 86 tiét dd an: 15
+ S4 tiét tu hoc: 120

- Diéu kién dang ky hoc:
+ Hoc phan tién quyét: Ma s6 HP:
+ Hoc phan hoc trudce: Ma so HP:

- Yéu ciu cua hoc phéﬂn: Thyc hién theo Quy ché dao tao cua Truong Pai hoc Vinh. Cu thé:
+ Thot gian t61 thi€u sinh vién phai c6 mat trén 16p: 80% tr¢ 1én
+ Sinh vién/nhdm phdi ndp day du cac san pham theo quy dinh.

- Bon vi phu trach hoc phén: Khoa Du lich va Cong tac xa hoi
Dién thoai: 0941250777 Email: phungvannam@yvinhuni.edu.vn

2. M ta hoc phan

Quan tri nganh cong tac x4 hoi 1a hoc phan bat bude, thude khdi kién thire chuyén nganh trong
chuong trinh dao tao nganh Cong tac xa hoi. Hoc phan giup ngudi hoc ndm bat mot s kién thirc
vé quan tri nganh cong tac xa hoi. Nguoi hoc dugc tich luy cac kién thire, ki ning dé thuc hién
cac hoat dong quan tri trong cc co s¢ xa hoi; duoc trai nghiém trong khong gian nghé nghiép véi
phuong phap hoc tap hiéu qua dé tré nén tu cha qué trinh hoc tap cia ban than.

3. Muc tiéu hoc phan

Quén tri nganh cong tac xa hoi gitp ngudi hoc trinh bay mot sb klen thirc chung Ve quan tri nganh
cong tac xa hoi, cac hoat dong trong quan tri cong tac xa hoi & cAp do t chirc va cap do nhan vién
xa hoi; thé hién thai do hanh xir chuyén nghiép trong qué trinh lam viéc véi cac ca nhan va té chirc
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xa hoi; van dung k¥ nang cong nghé thong tin, giao tiép truc tiép va gian tiép hiéu qua. Tur d6, dua

ra dugc cac cach thirc quan tri trong cac co so xa hoi hiéu qua.

4. Chuin déu ra hoc phan, phuwong phap day hoc, phwong phap danh gia
4.1. Anh xa chudn diu ra hoc phan véi chudn dau ra chu’o’ng trinh dao tao

Anh xa voi chuén diu ra chwong trinh dao tao
CDR hgc phan | PLO1.3 | PLO2.1 | PLO2.2 | PLO3.2 | PLO4.1 PLO4.2
1.34 2.1.1 2.2.3 3.2.1 4.1.2 4.2.1 422 | 423
CLO1.1 v
CLO1.2 v
CLO2.1 v
CLO2.2 v
CLO3.1 v
CLO4.1 v
CLOA4.2 v
CLOA4.3 v
CLO4.4 v
4.2. Ngi dung chudn diu ra, phwong phdp day hoc, phwong phdp dinh gid hoc phin
CDRhoc | TDNL ‘ Phuong phip | Phwong phé
phin CDR Mo ti CDR hoc phén o ghgc P dénhg pié P
(CLO) hoc phan 4y 10 g
Trinh begy dvquc. mQ‘t 50 }<1en ,th“f Thuyét trinh, Tric nghiém, ty
CLO11 K3 chung v€ quan tri nganh cong tac xa . 1A . A
hoi. Théo luén nhém luan
T.rm{l bay, du:(;rc cac hO;at d?n% quan Thuyét trinh, Tric nghiém, tu
CLO1.2 K3 tr1 cong tac xa hoi & cap do td chuc \ N . N
NS Thao luan nhdém luan
va nhan vién.
Thé hién thai d6 hanh xir chuyén ’
CLO2.1 A3 nghiép trong quan tri cong tac xa| Thdo ludn nhom | Phiéu danh gia
hoi.
Van dung k¥ nang cong nghé thong| .. . . . .
CLO2.2 S3 tin trong hoat dong quan tri cong tac Thao ]gl § r;l;lhom, Phiéu danh gia
x4 hoi.
Thuc hién thuyét trinh cac van deé ‘ ’
CLOS.1 S2 lién quan dén quan tri nganh cong bo an Phicu danh gia
tac xa hoi.
CLO4.1 c3  |Khai quattinh hinh hoat dong cta| — pa . Phiu dénh gid
cac co so xa hoi.
Xac dinh van dé cua cac ddi tuong A A g .
CLO4.2 C3 kho khan yéu thé Do an Phiéu danh gia
Panh gi4 nhu cau cia cac ddi tugng A s Y iy
CLO4.3 C3 kho khin yéu thé bo an Phicu danh gia
CLO4.4 c3 Y@y dungcicdich vwhoatdong rol g 4 Phiéu dénh gi4
giip voi cd nhan, nhém
5. Panh gia hoc tap va cac bo tiéu chi danh gia
5.1. Danh gia hoc tap
Ty 1¢ Ty 1¢
Bai . L s A Cong cu | CPDR hogc | cho bai cho
danh gis Hinh thirc danh gia va luu ho so dénh gia phin danh hoc
gia phan
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Al. Panh gid thwong xuyén 50%
- Chuyén can, thai do hoc tap: DPiém
All danh trén LMS, GV déanh gié va luu Rubric 1 10%
ho so
CLO11 | 20%
CLO12 | 20%
ALz |- Thaoluannhom: SV nap bdo co Rubric2 | CLO2.1 | 20% | 40%
qué LMS; GV danh gia va luu ho so CLO2.2 20%
CLO3.1 | 20%
: CLO4.1 | 30%
A2. Panh gia cudi ki 50%
CLO2.1 10%
- Db 4n hoc phﬁn: SV nap d6 an cho CLO2.2 10%
GV, bao vé db an trude hoi dong, dd : CLO3.1 | 20%
A21 | o o dong g6i va luu tai kho bai | RUPMC3 [CLoaT | 200 | 100%
cua nha truong. CLOA4.2 20%
CLO43 | 20%
Cong thirc tinh diém tong két: Piém TKHP = (A1.1x 0,1 + A1.2 x 0,4 + A1.3x 0,5) x 0,5 +
A2.1x0,5

5.2. Cac bo tiéu chi danh gia
Rubric 1: Danh gid bai A1.1

Tiéu chi Murc danh gia Trong
dénh gis A B ¢ D F s (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Murc do tham | Tham du tir Tham du Tham du 85% | Tham du Tham du
gia chc budi | 95%budi | 90%dén | dén du6i 90% | 80% dén dusi 80% |
hoc trén 16p | hoc trd lén duoi 95% budi hoc duoi 85% budi hoc
theo TKB budi hoc budi hoc
Nhiét tinh | Phat biéu, tra | Phat biéu, tra | Phat biéu, Khong
Mirc d6 tham | phét biéu, | 1oitir 7-9 cAu | 10i tir 4-6 cAu | tra 1oi tir 1-3 | tham gia
gia céc hoat tra 1oi tur hoi hoi cau hoi thao luan, 50
dong hoc tap | 10-12 céu tra 101,
hoi doéng gép
Rubric 2: Danh gid bai A1.2
Tiéu chi Murc danh gia Trong
danh gis A B ¢ D F s (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
‘. Dap ung C o, | Pap ung
Noi dung | o Ve | 70%dén ?g(ﬁ:ﬁ zgé‘; 40%dén | Pép img dusi | o
béo céo TR dudi 84% A A dudi 54% 40% yéu cau
cau tr¢ lén N yéu cau A A
yéu cau yéu cau
Phong, Phong, kich | Phong, ¢& chit | Phéng, ¢c& | Nhiéu phong,
Hinh thirc | kich ¢& chit | ¢d chir kha khong phu chir khong c& chit; 16i
trinh bay phthop; | phuhop; 16i | hop; 16i chinh | phu hop; chinh ta tr 20
bao céo khong 16i chinh 1%- 20%-49% 16i chinh 70% trd 1én
chinh ta 19% 50%-69%
Thuyét NOi to r0, NOi kha rd, Noi kha rd, NOi khong | Noi khong ro,
trinh béo tu tin, kha ty tin, | khongtutin, | 15, khaty | thiéu tu tin, 20
cao thuyét kha thuyét | it thuyét phuc, tin, it khong thuyét
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phuc, tra phuc, tra 101 trd 101 ding thuyét phuc, tra 101
101 ding tit | dung 80%- | 60%-79% cau | phuc, tra ding dudi
cacaccau | 99% cau hdi hoi loi dung 40% cau hoi
hoi 40%-59%
cau hoi
100% Tur 80%-99% | Tu 60%-79% | Tur 40%- Dudi 40%-
Tham gia | thanhvién | thanh vién thanh vién 59% thanh thanh vién 10
thao luan tham gia tham gia tham gia vién tham tham gia
gia
Rubric 3: Danh gia bai A2.1
Tiéu chi Muc danh gia Trong
dénh gia A B c D F 6 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Dap ung Dap ung Dap tmg 55% | Dap img | Dap ing dudi
Noidung | 85%Yéu | 70%den | dendudi69% | 40%den | 40%yéucau | g
do an cau tré 1én dudi 84% yéu cau dudi 54%
yéu ciu yéu cau
Phong, Phong, kich | Phong, ¢& chit | Phéng, c& | Nhiéu phong,
Hinh thirc | kich c& chit | ¢& chir kha khéng phu chir khong & chir; 16i
trinh bay d6 | phu hop; pht hop; 16i | hop; 16i chinh | phu hop; chinh ta tur 20
an khong 16i chinh 1%- 20%-49% 16i chinh 70% tro 1én
chinh ta 19% 50%-69%
Noi to ro, NOi kha rd, Noi kha rd, NGi khéng | Noi khong rd,
tur tin, kha ty tin, | khongtutin, | 15, khaty | thiéu ty tin,
Chét lwong thuyét w kha thu7yé‘t' it tl}uyét Rhuc, tin, IAt khong thquxét
béo vé do phuc, tra | phuc, tra loi tra o1 dung thuyeét phuc, tra lql 30
an 101 ding tat | dang 80%- | 60%-79% cau | phuc, trd diung dudi
cacaccau | 99% céau hoi hoi 161 dung 40% cau hoi
hoi 40%-59%
cau hoi

6. Tai liéu hoc tap
6.1. Giao trinh:
[1] Trinh Thi Chinh (Chu bién, 2012), Quan tri nganh cong tac xa hoi, NXB Lao dong — Xa hdi,

Ha Noi.

[2] Lé Chi An (Bién dich, 1998), Qudn tri nganh Céng tac xa héi (Quan 1y ning dong va cac moi
tuong quan nhan su).

6.2. Tai liéu tham khdo:
[3] Bui Thi Xuan Mai (2014), Gido trinh Nhdp moén cong tac xa hoi, NXB Lao dong — Xa hoi, Ha

Noi.

7. Ké hoach day hoc
7.1. Ly thuyét (3TC)

A Hinh thirc A A CbR Bai
Tuan A Z . Yéu cau SV .
IO Noi dung to chue Z 1. hoc danh
(so tiet) chuan bi A .
day hoc j phan gla
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Chuwong 1. Ly luin chung vé quén | - Gioi - Poc trude tai
tri nganh cong tac xi hdi thiudé | lieu sb [1] tur
1.1. Khai niém, muc dich, vai tro | cuong chi | trang 13-52.
cda quan tri cong tac xa hoi tiét hoc - Lap email
1.1.1. Khai niém quan tri cong tac | phan. group cua tung
xa hoi - Thuyét nhém/hoac Ung
1.1.2. Phan loai quan tri cong tac trinh. dung CNTT dé
1(4 xa hoi tao group khéc CLOL1 ﬁié'
() 1.1.3. Muc dich cta quan tri cong ctia nhom va két ' o
1A X o A21
tac xa hoi noi voi GV.
1.2. Nha quaén tri cong tac xa hoi - Ty hoc: Tam
1.2.1. Khai niém nha quan tri cong quan trong cua
tac xa hoi. quan tri cong tac
1.2.2. Yéu cau ddi voi nha quan tri x4 hoi, vai tro
cong tac xa hoi cua quan tri
cong tac xa hoi
Chuwong 1. Ly luin chung vé quén | - On tip, - Poc trude tai
tri nganh cong tac xa hoi (tiép) | cung cd litu sb [1] tr
1.2.2. Yéu cau ddi v6i nha quan tri | kién thire. | trang 41-87.
cong tac xa hoi (tiép) - Thuyét - Ty hoc:
1.2.3. Nhiém vu ctia nha quan tri trinh. Nguyén tic
cong tac xa hoi hanh dong cua All,
2(4) | 1.3. Mot s6 1y thuyét co ban van nha quan tri CLO1.1 | AL13,
dung trong quan trj cong tac xa cong tac xa hoi, A2.1
hoi quy diéu dao
1.3.1. Ly thuyét quan tri thoi durc nghé nghiép
Trung Hoa co dai v6&i1 nha quan tri
1.3.2. Ly thuyét quan tri hanh cong tac xa hoi
chinh ¢6 dién
Thao luan nhém: Phan tich ndi - Thao - Poc trude tai
dung va tng dung trong quan tri luén lisu s6 [1] tir
nhan sy cla cac quan diém co ban | nhém. trang 73-82. CLO1.1,
trong ly thuyét quan tri thoi Trung - Méy tinh x4ch | CLO2.1, AL1
3(4) | Hoa c0 dai. tay co cai ng CLO2.2, All 2'
dung CLO3.1 '
Powerpoint
hoic gidy Ao,
but da...
Chuwong 1. Ly luin chung vé quén | - On tap, - Poc trude tai
tri nganh cong tac xa hai (tiép) clng ¢o lieu s [1] tir
1.3.3. Ly thuyét tam 1y xa hoi kién thuc. | trang 87-102, tir
trong quan tri - Thuyét trang 197-233.
Chuong 2: Noi dung hoat dong trinh., - Ty hoc: Ly
quan trj cong tac xi hgi & cap dd thuyét tiép can CLOL1 All,
4(4) | to chirc vén hoa trong CL Ol. 2’ Al.3,
2.1. To chire trong quén tri cong quan tri, cac yéu ' A21
tac xa hoi t6 cAu thanh mot
2.1.1. Khai niém, phan loai to chirc t6 chirc cong tac
trong quan tri cong tac xa hdi xa hdi, cac ky
2.1.3. Xung d6t va xur ly xung dot thuat nham cai
trong to chirc tién t6 chuc
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2.1.4. Vai tro cua nhan vién xa hoi
trong t chirc
Chuong 2: Ngi dung hoat dong - On tép, - Poc trude tai
quén tri cong tac xa hoi & cAp dd | cung cd litu sb [1] tr
t6 chire (tiép) kién thie. | trang 233-252.
2.2. Hoach dinh trong quan tri - Thuyét - Ty hoc: No6i
cong tac xa hoi trinh. dung, nguyén
2.2.1. Khai ni€m, phan loai hoach tdc hoach dinh, Al.l,
5(4) | dinh mot s6 yéu td CLO1.2 | Al3,
2.2.1. Y nghia cua hoach dinh anh huong dén A2.1
2.2.4. Tién trinh hoach dinh trong hoach dinh, Gng
quan tri cong tac xa hoi dung quy trinh
hoach dinh
trong quan tri
cong tac xa hoi
Chuong 2: N§i dung hoat dong - On tép, - Poc trude tai
quan tri cong tac xa hoi & cAp @9 | cing cd lisu sd [1] tr
to chirc (tiép) kién thirc. | trang 252-276,
2.3. Lanh dao trong quan tri - Thuyét to trang 359-
cong tac xa hoi trinh. 376..
2.3.1. Khai niém va vai tro cua - Tu hoc: Mot
lanh dao s6 k¥ nang co
2.3.2. Mot s6 kiéu phong cach cua ban ctua nguoi
nguoi lanh dao lanh dao, ti€u Al.l,
6(4) | 2.3.3. C4c nguyén tic co ban trong chi danh gia CLO1.2 | Al3,
lanh dao con nguoi nang luc 1anh A2.1
2.4. Panh gia, giam sat trong dao cua nguoi
quan tri nhan sy cong tac xa hji lanh dao, ndi
2.4.1. Khai niém, muc dich ctua dung, hinh thirc
danh gia, giam sat giam sat nhan
2.4.2. Tién trinh danh gia vién, cac ky
2.4.3. Mot s6 tiéu chi danh gia nang co ban su
2.4.4. Céch thtc va k¥ thuat danh dung trong danh
gia gia, gidm sat
Thao luan nhém: Xay dung tinh | - Thao - Poc trude tai
hudng va thé hién cac kiéu phong | luan lieu s [1] tir
ach cua nguoi 1a om. -276.
cach cua nguoi lanh dao nhém Er:/rllgth?ﬁhZ)ZéGCh CLOL2,
7(4) tay cO cai ung CLO21, 1 ALL
dung CLO2.2, | Al2
: . CLO3.1
Powerpoint
hoic gidy Ao,
but da...
Chwong 3: Noi dung hoat dong | - Ontdp, |- Poc trudc tai
quén tri cong tac xa hoi & cAp dd | cung cd litu sb [1] tr
nhan vién kién thie. | trang 105-162. A1
8(4) 3.1: Ql{an ly‘ca va cic nhiém vu | - :Fhuyet - Tu hﬁoc: ’HOA O | cLOL? AL3,
khéc cia nha quan tri trinh. va quan 1y ho so A2 1
3.1.1. Khai niém quan ly ca trong quan 1y ca, '
3.1.2. Céc nguyén tic quan 1y ca cac nhiém vu
3.1.3. Ghi chép trong quan 1y ca khéc cua nha
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3.2. Kiém huan trong quan tri quén tri, mot sO
cong tac xa hoi nguyén tic kiém
3.2.1. Khai niém, muc dich cua huén co ban,
kiém huin dic diém cua
3.2.3. Tién trinh kiém huan trong nguoi kiém
quan tri cong tac xa hoi huén c6 hiéu
3.2.4. Vai tro, nhi¢m vy va yéu ciu qua
chuy&n mén ciia ngudi kiém huén
3.2.5. Céc kiéu kiém huan trong
thue hanh nghé nghiép
Thio ludn nhém: Xay dung 1 | - Thao - Doc trude tai
phuc trinh cong tac xa hoi voi cd | luan litu sb [1] tr
nhan nhom. trang 105-134. CLOL?
- May tinh xach CL02.1’ AL1
9(4) tay cO cai ng CLOZ:Z: A1..2,
dyng CLO3.1
Powerpoint
hoic gidy Ao,
but da...
Chuong 3: Noi dung hoat dong - On tép, - Poc trude tai
quan tri cong tac xa hoi & cAp @9 | cing cd lisu sd [1] tr
nhén vién (tiép) kién thirc. | trang 162-194,
3.3. Giao tiép, truyén thong - Thuyét tor trang 276-
trong quan tri cong tac xa hoi trinh. 320.
3.3.1. Khai niém, y nghia cia giao - Tu hoc: Mot
tiép, truyén thong s6 k¥ niang giao
3.3.2. Vai tro, dac diém cua giao tiép hiéu qua, ALL
10(4) tiep trong quan EH c?ng.tac Xfl hoi cac Each ‘Ehlrc CLO1.2 AL3,
3.3.3. Cac nguyén tac giao tiep truyén thong A2 1
trong quan tri cong tac xa hoi hiéu qua, dnh '
3.4. Giai toa stress voi nha quan huong cua
tri cong tac xa hoi stress, cac
3.4.1. Khai ni¢m stress ca nhan va nguyén nhan
stress cong viéc gay ra stress
3.4.2. Nhan dang hién tugng stress
3.4.5. Cach thure gidi toa stress cong
viéc cua nha quan tri cong tac xa hoi
Thao luin nhém: Xay dung va thé | - Thao - Poc trude tai
hién tinh hudng vé cic k¥ ning giao | luan lisu s6 [1] tir
tiép hiéu qua nhom. trang 162}-]194.h CLOL2
- May tinh xéac o
11(4) tay cz')/ cai ung cLoz.i, | ALl
dung CLO2.2, | Al2
: . CLO3.1
Powerpoint
hoic gidy Ao,
but da...
12(1) | On tap kién thirc 1y thuyét
7.2. P6 dn hoc phan (1TC)
. | Noidung | Diadiém/khong | Hoatdongcia | ct9U2 | CPR hoc | Baidanh
Tuan n . n : 2 can dat N .
hoat dong gian thuc hién sinh vién duoe phan gla
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- Xdy dung dé| S3 CLO2.2
Hudng dén . cuong chi tiét S2 CLO3.1 All,
13) | Jam dé 4n Tuy chon c3 | cLo4l | A21
C3 CLO4.2
- Tim hiéu van dé
va cac mé hinh S3 CLO2.2
\ X, \ dich vu/hoat S2 CLO3.1 Al.l,
2(4) | Lamdodn Tuychon | gong o gitpcac| €3 | CLO41 |  A2.1
déi twong kho| C3 CLO4.2
khan yéu thé
- Xac dinh, danh S3 CLO2.2
\ X . . gi,ai nhu cau cua S2 CLO3.1 Al.l,
3(4) | Lamdodn Tuy chon déi twong kho| C3 | CLOAL | A2l
khin yéu thé C3 CLO4.2
Pt dung/hca‘; s3 | cLo22
s ‘ ¢ vwhoatl g CLO3.1 | ALLl,
4(4) Lam do an Tuy chon dong tro giup doi
rore kb kha C3 CLO4.1 A2.1
o Ko xhan g CLO4.3
yeu thé
8. Ngay phé duyét:
9. Cap phé duyét:
KT. HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA
PHO HIEU TRUONG
Nguyén Vin Trung
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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Doc lap - Tu do - Hanh phuc

KHOA DL&CTXH

PE CUONG CHI TIET
HQC PHAN XA HQI HQC PAI CUONG

1. Théng tin tong quat:

1.1. Théng tin vé giing vién

Gidng vién 1: TS. V6 Thi Cam Ly

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0962248209; lyvtc@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Xa hdi hoc, Cong tac xa hoi.

Gidng vién 2: TS. Ong Thi Mai Thuwong

bia chi lién h¢: Khoa DL&CXTH, Truong KHXH&NYV, Truong Pai hoc Vinh
bién thoai, Email: 0977005095; ongmaithuong@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Xa hdi hoc, Cong tac xa hoi, chinh sach xa hoi
Gidang vién 3: ThS. Phan Thi Thuy Ha

bia chi lién h¢: Khoa DL&CXTH, Truong KHXH&NYV, Truong Pai hoc Vinh
bién thoai, Email: 0914912918; haptt@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hoi, Xa hoi hoc

Gidng vién 4: ThS. Phung Vin Nam

bia chi lién h¢: Khoa DL&CXTH, Truong KHXH&NYV, Truong Pai hoc Vinh
bién thoai, email: 0941250777; phungvannam@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hdi, An sinh xa hoi, Xa hdi hoc
Gidng vién 5: ThS. Nguyén Thi Hoai An

bia chi lién h¢: Khoa DL&CXTH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0868214777; annth@vinhuni.edu.vn

Cac huong nghién ctru chinh: Cong tac xa hoi, Xa hdi hoc

Gidng vién 6: ThS. Tran Thi Khdinh Dung

bia chi lién h¢: Khoa DL&CXTH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0967237108; dungttk@vinhuni.edu.vn

Cac huong nghién ctru chinh: Cong tac xa hoi, Xa hdi hoc

Gidang vién 7: ThS. Pham Thi Oanh

bia chi lién h¢: Khoa DL&CXTH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0986529426; oanhpt@vinhuni.edu.vn

Cac huong nghién ctru chinh: Cong tac xa hoi, Xa hdi hoc

1.2. Théng tin vé hoc phin:

- Tén hoc phén (tiér}g Viét): Xa hoi hoc dai cuong
(tieng Anh): General Sociology

- M s6 hoc phan: SOW20001

- Thugc CTPT nganh: Cong tac xa hoi

- Thudc khéi kién thire/ky ning:

[lKié:n thirc co ban [JHoc phan chuyén vé k¥ ning
B Kien thirc co so nganh chung
[JKién thirc nganh 1 Kién thirc khac

- Thudc loai hoc phan: H Bit budc ] Tu chon

- S4 tin chi: 03
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+ 86 tiét Iy thuyét: 30

+ 86 tiét thao luan/bai tap: 15
+ Sb tiét thuc hanh: 0

+ S6 tiét tu hoc: 90

- Piéu kién dang ky hoc: Khong

- Yéu_céu cua hoc phén: Thuyc hi¢n theo Quy ché dao tao cua Truong Pai hoc Vinh.
Cu thé:

+ Thoi gian tdi thiéu sinh vién phai c6 mat trén 16p: 80% trd 1én

+ Sinh vién phai ndp day du cac san pham theo quy dinh

- Bon vi phu trach hoc phén: Khoa Du lich va Cong tac xa hoi
bién thoai: 0962248209 Email: lyvtc@vinhuni.edu.vn

2. M6 ta hoc phan

Hoc phan Xa hoi hoc dai cuong thudc khéi kién thirc co so ctia nhom nganh Khoa hoc xa hoi va
nhan van trong khung chuong trinh dao tao ctr nhan Luat, Cong tac xa hoi, bdo chi va Du lich. Hoc
phan cung cip cho sinh vién nhitng noi dung nén tang vé d6i twong nghién ciru, lich sir phat trién,
cac ly thuyét xa hoi hoc hién dai, phuong phap nghién ctru xa hdi hoc thuc nghiém va hé théng
khai niém chuyén nganh. Hoc phan trang bi cho sinh vién nhiing kién thirc nén tang vé quy luat
phat trién cta cac hé théng x4 hoi, ciu trac xa hoi va nhiéu van dé xa hoi duong dai.Hoc phﬁn rén
luyén kha nang tu hoc, tu nghién ctru cling nhu nhan dién, phan tich cac hién tugng xa hoi trong
doi séng & nhiéu chiéu canh khéc nhau. Ngoai ra, mon hoc con gitp sinh vién thyc hanh va phat
trién cac k¥ ning can thiét nhu thuyét trinh, giao tiép, tu duy doc 1ap va tham gia hoat dong trong
céac nhom da nganh dap ing yéu cau cta xa hoi.

3. Muc tiéu hoc phan

Hoc phﬁn Xa hoi hoc dai cuong gitp cho ngudi hoc niam bat duoc nhitng pham tru khai niém co
ban va phuong phap nghién ctru ctia X4 hoi hoc. Vi hoat dong giang day, hoc tap tiép can CDIO,
ngudi hoc s& duge rén luyén ky ning giao tiép va lam viéc nhom hiéu qua trong cic nhom da
nganh ciing nhu thai d6 tich cuc, chi dong tu tim kiém tai liéu, nang cao kha nang ty hoc, ty nghién
ctru. Ngoai ra, nguoi hoc ¢ thé nhan dién va phan tich su tac dong cua b6i canh xa hoi dén cac
hanh vi ctia con ngudi, nhém va cong dong trong doi séng thuc tién.

4. Chuin diu ra hoc phan, phwong phap day hoc, phwong phap danh gia

4.1. Anh xa chudn diu ra hoc phan véi chudn dau ra chwong trinh dao tao
CDR hoc Anh xa véi chuin diu ra chuong trinh dao tao
phin PLO11 | PLO1.2 PLO 2.1 PLO 3.1 PLO4.1
1.1.2 1.2.3 211 3.1.2 41.1
CLO1l.1 1,0
CLO1.2 1,0
CLO2.1 1,0
CLO3.1 1,0
CLO4.1 1,0
4.2. Npi dung chudn diu ra, phwong phdp day hoc, phwong phdp danh gid hoc phan
TDNL
C};ﬁ?c CPR M ti CDR hoc phin Phwong phap day | Phuong phap
(CLO) hg}c hoc danh gia
phan
CLO1.1 K3 |Trinh bay cac 1y thuyét, lich st Thuyét trinh, Trac nghiém,
ra doi va phat trién, khainiémco | Thao lun nhém tu luan
ban cua xa hdi hoc.
CLO1.2 K3 |Trinh bay quy trinh nghién ctru Thuyét trinh Trac nghiém,
va cac phuong phap thu thdp | Thao ludn nhém ty ludn
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thong tin ctia xa hdi hoc

CLO2.1 S2  |Thé hién thai 6 chuyén nghiép | Thao ludn nhém | Phiéu danh gia
trong qua trinh thao ludn nhém
CLO3.1 S2 [Tham gia hoat dong trong cac | Thao ludn nhém | Phiéu danh gia
nhom da nganh
CLO4.1 C3 |Nam bat cac van dé xa hoi va Thuyét trinh, Tric nghiém,
anh hudng cia mdéi truong xa | Thdo ludn nhom tu luan
hoi dén hanh vi cla cd nhan,
nhom va cong dong.
5. Panh gia hoc tap va cac bo tiéu chi danh gia
5.1. Danh gia hoc tap
Bai Tyl | Tyl %
d4nh Hinh thirc danh gia, Cong cu CbR cho bai trong
gia minh chirng, luu ho so danh gia | hoc phan | danh gia | danh gia
hoc phan
Al. Panh gid thuwong xuyén 50%
Al.l Su chuyén can, thai d6 hoc tap Rubricl |CLO?2.1 50%
CLO31 50% 10 %
Al2 Bai tap ca nhan Rubric2 |CLO 1.1 50%
Nap bai qua Elearning; GV danh gia 10%
va luu ho so CLO21 50%
Al.3 Bai thao luan nhom Rubric3 |CLO 1.2 50%
Nap bai qua Elearning; GV dénh gia CLO 21 25% 10%
va luu ho so CLO3.1 | 25%
AlA4, Bai thi tric nghiém; TT Dam bao | Pap an CLO11 100% 20%
chat lugng t6 chire thi va luu hd so.
A2. Panh gia cudi ky 50%
A2l - Bai thi tric nghiém; TT Dam bao | Pap 4n CLO11 60%
chét lugng t6 chie thi va luu hd so. CLO 41 20% 100%
Cong thirc tinh diém tong két: Piém TKHP = (A1.1x 0,1 + A1.2x 0,3+ A1.3x 0,3 + Al.4
x0,3) x0,5+A2.1x0,5

5.2. Cac b¢ tiéu chi danh gia

Rubric 1
" . Mirc danh gia
oy cgr:; A B C D FO-39) | Ty
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4)
Tham dy tir | Tham du Tham dy Tham du Tham du
Mirc d6 tham | 95% budi 90%-duoi 85%-duoi 80%-dudi <80% 50%
du theo TKB | hoc trd 1én | 95% budi 90% buoi hoc | 85% budi buoi hoc
hoc hoc
Nhiét tinh | Phat biéu, tra | Phat biéu, tra | Phat biéu, | Khéng
Murc d6 tham | phat biéu, | 10i tir 7-9 clu | 1o tir 4-6 cAu | tra 1o tir 1-3 | tham gia
gia céc hoat tra 101 tr hoi hoi cau hoi thao ludn, | 50%
dong hoc tap | 10-12 cau tra 101,
hoi dong gop
Rubric 2: Danh gia bai A1.2
Tiéu chi danh Mirc danh gia Trong
gia A B c D | sb(%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Noi dung bai tap bép ting Dép tng béap ing | Pap ung bép ting 70

32




85% yéu 70% dén 55% dén | 40% dén dué6i 40%
cautrdlén | 84% yéu 69% yéu | 54% yéu yéu cau
ciu cau cau
Phong, kich | Phéng, kich | Phéng, ¢ | Phong, c& Nhiéu
co chit phu | cochitkhd | chitkhong | chit khong | phong, c&
Hinh thtc trinh | hop; khong | pht hop; 161 | phthgp; | phthop; 16i | chit; 16i 30
bay bai tap 10i chinh ta | chinh 1%- 10i chinh | chinh 50%- | chinh ta tur
19% 20%-49% 69% 70% tro
Ién
Rubric 3: Danh gida bai A1.3
Tiéu chi Murc danh gia Trong
dénh gi A B c D F 6 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Pép tm bap g bap img | Pap ung
No6i dung 8506 yéﬁ 70% dén 55% dén | 40% dén bap tng dudi 50
béo céo X dudi 84% dudi 69% | dudi 54% 40% yéu cau
cau tr¢ lén N A A A A
yéu cau yéu cau yéu cau
Phong, Phéng, kich Phong, ¢ | Phong, c& | Nhiéu phong, c&
Hinh thirc | kich ¢& chit | c& chit kha chit khong | chit khong | chit; 18i chinh
trinh bay phtuhgp; | phuhop;16i | phuhop;16i | phu hop; ta tr 70% trd 20
bao céo khong 16i | chinh 1%- | chinh 20%- | 16i chinh Ién
chinh ta 19% 49% 50%-69%
Noi to ro, NOi kha rd, NOi kha rd, | Noi khéng | Noi khong rd,
tur tin, kha tuy tin, | khong tu tin, | 13, kha tu thiéu ty tin,
£ thuyét kha thuyét it thuyét tin, it khong thuyét
Thuyét . P 1 £ 2 T
trinh bo phuc, tra | phuc,traloi | phuc, tra loi thuyeét phuc, tra} 101 20
cAo 101 ding tat | dang 80%- dung 60%- phuc, tra | ding dudi 40%
cacaccau | 99% cauhdi | 79% cau hdi | 101 ding cau hoi
hoi 40%-59%
cau hoi
100% Tur 80%-99% T 60%- Tur 40%- Dudi 40%-
Tham gia | thanhvién | thanh vién 79% thanh | 59% thanh | thanh vién tham
NP . . " . : 10
thao luén tham gia tham gia vién tham vién tham gia
gia gia
6. Tai liéu hoc tap
6.1. Gido trinh:
[1] V& Thi Cam Ly (Chu bién, 2023), Gido trinh Xa héi hoc dai cwong, NXB Pai hoc Vinh.
6.2. Tai li¢u tham khdo:
[2] Khoa X& hoi hoc, Truong Pai hoc Qudc gia Ha Noi (Chu bién, 2016), Gido trinh Xa héi hoc dai
cwong, NXB Dai hoc Qudc Gia, Ha Noi.
7. Ké hoach day hoc
Tuin, N Hinh thire tb | Yeuchusy | CPR | Ba
oM Noi dung . L hoc danh
SO tiét chirc day hoc chuan bi \ iy
phan gla
Chuwong 1: Poi twong, chirc ning | - Gi6i thidu & | - Chuan bi | CLO1.1 | Al.l
va lich sir ra doi, phat trién cia Xa | cuong chi tiét | gido trinh X& | CLO2.1 | Al.4
1 hoi hoc hoc phan. héi hoc dai | CLO3.1 | A2.1
(3 tiét) | 1.1. Khai niém x3 hoi hoc va ddi | - Thuyét trinh | cuong
tuong nghién ctru ciia xa hoi hoc -Poc tailiéu 1
1.2. Chure nang cua XHH trang 15 -31
Tu hoc: chuc
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nang tu tuéng

1.3 Diéu kién, tién d¢ cta su ra doi va | - Thuyét trinh | - Poc tailiéu 1 | CLO1.1 | Al.1
phat trién xa hoi hoc - On tap, cung | trang 15 -31 CLO2.1 | Al2
2 Bai tip ca nhan: Mbi quanhécia | ¢d kién thire. | - Ty hoc: Goc | CLO3.1 | Al.4
3 tiét) xa hodi hoc véi cac nganh khoa hoc - Lam viéc | nhin cua Xa A2.1
khéc, lién hé v&i nganh hoc ban than. | nhom hoi hoc
1.4 Pong gop ctia mot sé nha xi hoi | - Thuyét trinh | - Poc tailiéu 1 | CLO1.1 | Al.1
3 hoc kinh dién - On tap, cang | trang 37-72 CLO2.1 | Al3
(3 tiét) | 1.5 Quan hé giira x3 hoi hoc véi mot | ¢b kién thirc - Tu hoc : mot | CLO3.1 | Al4
s6 nganh khoa hoc khéc s tac gia kinh A2.1
dién Spencer,
E. Durkheim
Chuwong 2: Ly thuyét va Phwong - Thuyét trinh | -Poctailiéul | CLO1.1 | Al.l
phap nghién ciru X4 hoi hoc - On tap, cang | trang 79-91 CLO21 | Al3
4 2.1. Mot s6 1y thuyét co ban trong cd kién thire. |- Tu hoc: Ly | CLO3.1 | A2.1
(tiét) | XHH thuyét cdu tric
2.1.1. Ly thuyét ciu tric chirc ning churc nang
2.1.2. Ly thuyét xung dot xa hoi
2.1.3. Ly thuyét tuong tic biéu trung
2.2 Phuong nghién ctru XHH - Thuyét trinh | - Poc tailiéu 1 | CLO1.2 | Al.l
5 2.2.1. Khai quat chung vé nghién ctru | - On tép, cung | trang 103 - | CLO2.1 | Al.3
(3 tiét) | x4 hoi hoc b kién thue. | 118 CLO3.1 |A2.1
2.2.1.1. Khai niém - Lam viéc - Tu hoc: Cac | CLO4.1
2.2.1.2. Céac dang nghién ctru xa hoi | nhom loai  nghién
hoc cuu
2.2.2. Cac budc tién hanh mot nghién
ctru xa hoi hoc cu the
2.2.2.1. Xac dinh van dé nghién ciru
va dit tén dé tai
2.2.2.2. Toéng quan tai li¢u
2.2.2.3. Xéac dinh myc dich nghién
ctru, dé xut cau hoi/gia thuyét nghién
ciu
2.2.2.4. Lya chon phuong phép nghién
ctru va thu thap dir li¢u
2.2.2.5. Xtr Iy, phan tich dir liéu va viét
bao céo
Thao luan nhom - Lam viéc -boctailieul | CLO1.2 | Al.l
6 2.2 Phuong nghién ciru XHH nhém trang 118 - | CLO2.1 | Al13
(3 tiét) |2.2.3.1 Phén tich tai liéu 123 CLO3.1 | A2.1
2.2.3.2 Quan sat - Tu hoc: CLO4.1
2.2.3.3. Phong van siu Phuong phap
2.2.3.4. Thao luan nhom tap trung Quan sat
2.2.3.5. Diéu tra bang bang hoi
Bdi tdp nhém 1: Hay viét dé cuong
nghién clru cua 1 dé tai nghién ctru cu
thé
Chuong 3: Hanh dong xa hoi, - Thuyét trinh | -Poc tailiéu 1 | CLOL1.1 | Al.l
7 Twong tac xa hdi va Quan hé xa hoi | - Lam viéc trang 133 - | CLO2.1 | Al3
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(3 tiét) | 3.1 Hanh dong xa hoi nhom 161 CLO3.1 |A21
3.3.1 Khai ni€ém hanh dong xa hoi - Tu hoc:
3.3.2. Phan loai hanh dong xa hoi Phan loai
3.2 Tuong tac xa hoi tuong tac xa
3.2.1. Khai niém tuong tac xa hoi héi va quan
3.2.2. Phéan loai tuong tac xa hoi hé xa hoi
Chwong 4: Céu triic va thiét ché xa | - Thuyét trinh | - Poc tailiéu 1 | CLO1.1 | Al.1
héi Ontap, cang cd |trang 166 - | CLO2.1 | Al.3
8 4.1 Khai niém céu trac x hoi kién thuc. 174 CLO3.1 |A21
(3 tiét) | 4.1.1. Khai niém cau trac xa hoi - Ty hoc: Mot
4.1.2. Cac thanh t6 cua cdu trac xa hoi sd thuat ngir
4.2 Cac khai niém lién quan dén céu cot 161 lién
tric xa hoi quan dén ciu
trac xa hoi
4.3. Thiét ché xa hoi - Thuyét trinh | - Poc tai liéu 1 | CLO1.2
9 4.2.1. Khai niém thiét ché xa hoi - Lam viéc trang 186 - | CLO2.1 |Al.1l
(3 tiét) | 4.2.2. Pac trung cta thiét ché xa hoi | nhém 224 CLO3.1 | AL3
4.2.3. Chirc ning cua thiét ché xa hoi -Tuhoc: Sy | CLO4.1 | A2.1
4.2.4. Cac thiét ché xa hoi co ban bién doi cua
4.4. Cac thiét ché xa hoi co ban cac chtric nang
cta thiét ché
xa hoi
Chuwong 5: Bat binh ding xa hoi, - Thuyét trinh | - Poc tailiéu 1 | CLO1.1
phan tang xa hoi, di dong xa hoi - On tap, cang |trang 241 - |CLO2.1 | Al.1
10 | 5.1. Bét binh dang x4 hoi cd kién thire. | 250 CLO3.1 | AL3
(3 tiét) | 5.2.1. Khai niém bat binh dang x4 hoi -Tuyhoc: Di | CLO41 | A2.1
5.2.2. Cac kiéu bét binh dang xa hoi dong xa hoi
5.2 Phan tang x4 hoi
5.1.1. Khai niém phén tang xa hoi
5.1.2. Céc kiéu phan ting xa hoi
11 Chuong 6: Van hoa, Xa hoi héa va -Pboctailicu | CLO1.1 | Al1l
(3 tiét) | Bién doi xa hoi - Thuyét trinh | 1trang 282 - | CLO2.1 | Al1.3
6.1 Vin hoa - On tap, cing | 311 CLO3.1 |A21
6.1.1 Khai niém van hoa cd kién thuc. | - Ty hoc: Cau | CLO4.1
6.1.2. Céc thanh td cta van hoa tric cua van
hoa; cac loai
hinh van hoa
12 6.2 Xa hoi hoa - Thuyét trinh | -Poctailicu | CLO1.1 | All
(3 tiét) | 6.2.1. Khai niém x3 hoi hoa - Lam viéc 1trang 318- |[CLO2.1 | Al3
nhom 345 CLO3.1 |A21
- Ty hoc: CLO4.1
Quan niém vé
qua trinh xa
hoi hoa theo
mot sb tac gia
6.2 Xa hoi hoa (tiép) - Thuyét trinh | - Poc tai liéu | CLO1.1 | Al.l
13 | 6.2.2. M6i truong xa hoi hoa - On tap, cing | 1trang 318 - |CLO2.1 | Al.3
(3 tiét) cb kién thie. | 345 CLO3.1 | A2.1
- Ty hoc: CLO4.1
Phéan doan cua
qua trinh x&
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hoi héa
6.3 Bién d6i x4 hoi - Thuyét trinh | Poctailiéul |CLO1.1 | Al.1l
14 | 6.3.1. Khai niém bién dbi xa hoi - Lam viéc trang 349- | CLO2.1 | Al3
(3 tiét) | 6.3.2. Bac diém cua bién d6i xa hoi | nhém 361 CLO3.1 |A21
- Ty hoc: Piéu | CLO4.1
kién dan dén
bién d6i xa hoi
15 | 6.3 Bién d6i x4 hoi (tiép) -Ontdpcung | Poctailibul |CLOL1.1 |Al1l
(3 tiét) | 6.3.3. Nguyén nhan cua bién d6i xd | ¢d kién thirc trang 349- | CLO2.1 | Al3
hoi - Thuyét trinh | 361 CLO3.1 |A21
- Tu hoc: 6n CLO4.1
tap
8. Ngay phé duyét:
9. Cip phé duyét:
KT. HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA
PHO HIEU TRUONG
Nguyén Vin Trung

36




TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Doc lap - Tu do - Hanh phuc
KHOA DL&CTXH

_ DE CUONG CHI TIET ,
HQC PHAN THIET KE NGHIEN CUU CONG TAC XA HQI

1. Thong tin tong quat:

1.1. Théng tin vé giing vién

Gidng vién I1: TS. Ong Thi Mai Thuong

bia chi lién hé¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
Dién thoai, Email: 0977005095; ongmaithuong@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Xa hdi hoc, Cong tac xa hoi, chinh sach xa hoi
Gidng vién 2: ThS. Phan Thi Thuy Ha

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Dai hoc Vinh
Dién thoai, Email: 0914912918; haptt@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hdi, Xa hoi hoc

1.2. Théng tin vé hoc phin:

- Tén hoc phan (tiéng Viét): Thiét ké nghién ciru Cong tac xa hoi
(tieng Anh): Reseach methods in social work

- M3 s6 hoc phan: SOW30032

- Thuoc CTDT nganh: COng tac xa hoi

- Thudc khéi kién thic/ky nang:

[IKién thirc co ban [JHoc phan chuyén vé ky ning
KKién thirc co sé nganh chung
[1Kién thirc nganh ] Kién thuc khac

- Thudc loai hoc phan: Bit budc [0 Tu chon

- Sb tin chi: 03
+ S6 tiét 1y thuyét: 30
+ 86 tiét thao luan nhom/bai tap: 15
+ S6 tiét thuc hanh: 0
+ S6 tiét tu hoc: 90

- Bidu kién dang ky hoc:
+ Hoc phan tién quyét: Ma so HP:
+ Hoc phan hoc trudc: Ma so HP:

- Yéu céu cua hoc phén: Thuc hi¢n theo Quy ché dao tao cua Truong Pai hoc Vinh. Cy thé:
+ Thoi gian tdi thiéu sinh vién phai c6 mit trén 16p:
+ Sinh vién phai ndp day du bai tap, bao cdo... qua hé théng LMS (Muc 5.1).
+ Tham gia day du céc bai tap nhom va bai tip c4 nhan

- B6 mon phu trach hoc ph?m: Cong tac xa hoi
Pién thoai: Email:

2. M6 ta hoc phz‘ln

Hoc phan cung cip nhing kién thirc co ban vé: phuong phap luan khoa hoc, mot sd phwong phap
nghién ctru CTXH cu thé va viéc van dung cac phuong phap nay trong qua trinh thiét ké nghién
clru cac van dé xi hoi cling nhu ca nhan, nhom, cong ddng. Trang bi cho sinh vién nhimng kién
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thirc co ban va c6 hé thong vé nghién ciru CTXH, cac giai doan nghién ctru cong tac xa hoi. Ngudi
hoc biét van dung nhiing van dé 1y luan vao thuc té nghién ctru cong tac xa hoi.

3. Muc tiéu hoc phin

Hoc phan Thiét ké nghién ctru trong Cong tac xa hdi giup nguoi hoc hiéu duge nhimg van dé thudce
vé 1y luan chung trong nghién ciru cong tac xa hoi. Ngudi hoc c6 thé van dung duogc cac ki ning
nghién clru cta cong tac xa hoi vao nghién ctru trong thuc tién; phat trién ning lyc to chirc hoat
d6ng nhoém hiéu qué va thé hién thuyét trinh ty tin. Ngoai ra, hoc phan con giip nguoi hoc tiép tuc
rén luyén thai do tich cuce, chu dong trong hoc tap, dong thoi co kha nang hiéu bbi canh xa hoi va
mai trudng lién quan dén hoat dong thiét ké nghién ctru nhitng van dé cu thé thudc linh vuc cong
tac xa hoi.

4. Chuén dau ra hoc phan, phuong phap day hoc, phwong phap danh gia

4.1. Anh xa chudn diu ra hoc phin véi chuin diu ra chu’o’ng trinh dao tao

Anh xa v6i chuin diu ra chwong trinh dao tao
CPR hoc phin PLO 1.2 PLO 2.1 PLO 2.2 PLO 3.1 PLO4.1
1.23 211 2.2.1 3.1.3 41.1
CLO11 v
CLO2.1 v
CLO2.2 v
CLOS.1 v
CLO4.1 v
4.2. Ngi dung chudn diu ra, phwong phdp day hoc, phwong phdp danh gid hoc phin
CBR hoc | TDNL M ta CPR hoc phan Phuwong phap Phuong phap
phan CbR day hoc danh gia
(CLO) hoc
phan
Trinh bay duogc cac phuong phap | - Phuong phap -Trac nghiém khach
cu thé dé thu thap thong tin trong | thuyét trinh guan
nghién ctru cong tac xa hoi. (Bai giang dién ttr) | - Tu luan
- Thiét ké mot nghién ciru cong | - Hoat dong nhoém

CLO11 K3 | tac x3 hoi tir giai doan 1(chuan | tai 16p hoc
bi nghién ctru) cho dén giai doan
4 (trinh bay bao cdo cua két qua
nghién clru).

Thé hién thai d6 chu dong, tich | - Hoat dong nhom | - Phiéu dénh gia

CLoz.1 52 cuc trong qud trinh hoc tap tai 16p hoc

-Van dung duogc cac ky ning | - Thao luan nhém | - Phiéu danh gia
CLO2.2 $? nghién cfru‘ cua cér}ﬁg téc, xa Péi

vao thuc hanh nghién clru cong

tac xa hoi

Lam viéc nhom hi€u qua khi | - Thao luan nhém | - Phiéu danh gia

CLO3.1 S2 thdo luan trén 16p yé thuc hién
cac bai tap nhom ve nha

Thé hién kha nang nhan dién cac - Phuong phap |-Tric nghiém khach
CLOAA C3 van dé thudc linh vue Cong tac thuyét trinh quan
' xa hoi va thiét ké dé cuong | (Bai gidang dién tr) | - Tu luan
nghién ctru vé van dé nay. - Thao luan nhoém

5. Panh gia hoc tap va cac bo tiéu chi danh gia
5.1. Danh gia hoc tap
| Bai | Hinh thirc danh gia, | Congcu | CPR hoc | Tylé% |
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danh minh chirng, luu ho so danh gia phan trong
gia danh gia
hoc phﬁn
Al. Danh gia thuwong xuyén 50%
A1.1 | Suchuyén can, thai do hoc tap Rubric 1 CLO3.1 10%
Bai tdp ca nhan 1: So sanh phuong phéap
nghién ctru dinh lugng va nghién ctru dinh
AL2 | tinh Rubricz | CHOL1 5%
Nap bai qua Elearning;
GV danh gia va luu hd so
Bai tdp c4 nhan 2: Phan tich wu diém va
nhuoc diém cua céc loai cAu hoi trong
Al3 phu:on‘g2 phap diéu tra bang bang hoi Rubric 3 CLO 11 504
Nap bai qua Elearning;
GV déanh gia va luu ho so
Bai tip nhoém 1an 1: Lwa chon mot van dé
AT TSI S CLO11
thudc linh vuc Cong tac Xa hol‘va xay dung CLO 2.1
Al.4 | bang hoi nghién ctru cho van dé do Rubric 4 CLO 3'1 5%
Nap bai qua Elearning; CLO 4'1
GV dénh gia va luu ho so '
Bai tap nhom lan 2: Lua chon mot van dé CLO11
thuge linh vy Cong the xa hoi va thictkede | o .« CLO21
Al5 | cuong nghién ctru cho van dé do. CLO 3.1 5%
Nap bai qua Elearning; CLO4.1
GV dénh gia va luu ho so
Danh gia gifra ky
A 16 |- Thitric nghiém khach quan; Dap an CLO11 20%
GV danh gia va luu hd so
A2. Dinh gia cudi ky 50%
- Bai thi ty luan; TT Pam bao chat luong to . CLO11
A21 | chie thi va luu hd so. : Dap an CLO4.1 100%
Cong thirc tinh diém tong két: A1.1x 0.1+A1.2 x 0.1+ A1.3 x 0,05 + A1.4 x 0,05 +A1.5 x
0,2+A2.1x0,5

5.2. Cac b tiéu chi danh gia
Rubric 1: Danh gid bai A1.1

Tiéu chi Muc danh gia Trong
danh gis A B c D F s (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Mitrc @0 tham | Tham du tir Tham dy Tham du 85% | Tham du Tham du
gia cacbudi | 95%budi | 90%dén | dén duti 90% | 80% dén du6i80% | o
hoc trén 16p | hoc tré Ién dudi 95% buoi hoc dudi 85% buoi hoc
theo TKB budi hoc budi hoc
Nhiét tinh | Phat biéu, tra | Phét biéu, tra | Phét biéu, Khong
Mirc d6 tham | phét biéu, | 101 tir 7-9 cAu | 10i tir4-6 cAu | tra loitir 1-3 | tham gia
gia céc hoat trd 101 tir hoi hoi cau hoi thao luan, 50
dong hoc tap | 10-12 céu tra 101,
hoi dong gop
Rubric 2: Danh gia bai A1.2
| Tiéuchi | Mirc danh gia \ | Trong |
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danh gia A B C D F 50 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
. . o Dap tng Dap ung
n .. | Déaping bép ting Dap tng 55% o, A4 e 00
Noidung bai | goorvan | 700 dén | dén69% yeu | 207eden 1 ducid0% | o,
tap X 2ia A A A 54% yéu yéu cau
cautrd lén | 84% yéu cau cau cAu
Phong, Phong, kich | Phong, ¢& chit | Phong, c¢& Nhiéu
. , kich cd chir | ¢ chit kha khong phu chir khong | phong, c&
Hlnh thlIC N . . ~. , . . ~ ~.
trinh bav bai phu hop; phu hop; 161 | hop; 161 chinh | phu hop; 161 | chir; 101 30
4 Y khong 161 | chinh tad 1%- | t4 20%-49% chinh ta chinh ta tur
P chinh ta 19% 50%-69% | 70% tr&
Ién
Rubric 3: Tiéu chi danh gia bai tap A1.3
Tiéu chi Murc danh gia Trong
dénh gis A B ¢ D F s (%)
g (8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9) °
. L . bép ting bép ung
n .. | Dapling bap tmg bap mg 55% o/ AA e AN
Noidungbai | georvan | 70%dén | dén69% yeu | 207 den | duGid0% g,
tap X A 0/ <A A A 54% yeéu yéu cau
cau trd 1én | 84% yéu cau cau Au
Phong, Phong, kich | Phong, ¢ chit | Phong, cd Nhiéu
. . kich ¢& chit | c& chir kha khong phu chir khong | phong, c&
Hinh thuc N ] . X, X 1 \ 1R ~ T1X:
trinh bay bai phu hop; phu hop; 161 | hop; 16i chinh | phu hop; 161 | chi; 161 30
@ khong 161 | chinh tad 1%- | ta 20%-49% chinh ta chinh ta tur
P chinh t 19% 50%-69% | 70% tr&
Ién
Rubric 4: Danh gia bai A1.4
Tiéu chi Murc danh gia Trong
d4nh gia A B c D F 56 (%)
g (8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9) °
. bap tmg . o, | Pap ing
Néi dung 855305 8 1 70% dén ?éipﬁﬁ 230//" 40%dén | Papumgdusi |
baocao | 5oV | dusi 84% QUOLOZ0 | r6i 54% | 40% yéu chu
cau tr¢ lén A A yéu cau A A
yéu cau yéu cau
Phong, Phong, kich | Phong, ¢& chit | Phong, ¢& | Nhi€u phong,
Hinh thire | kich ¢& chit | ¢ chir kha khong phu chir khong cd chir; 10i
trinh bay phu hop; | phuhop; 101 | hop; 10i chinh | phu hop; chinh ta tur 20
bao céo khong 101 | chinhta 1%- | ta20%-49% | 16i chinhta | 70% trd 1€n
chinh ta 19% 50%-69%
Noi to ro, NGi kha rd, Noi kha rd, Noi khong | Noi khong rd,
tu tir}, kha tu tir}, khéng’tu tin, r0, kha tu thiéu tu tin2
X thuyet kha thuyét | it thuyét phuc, tin, it khong thuyét
Thuyét . P 2 a4 % 2 13
trinh béo phuc, tra | phuc, tra 161 tra 101 dung thuyeét phuc, tra 101 20
C40 loi ding tat | dang 80%- | 60%-79% cau | phuc, tra ding dudi
cd caccau | 99% cau hoi hoi loi dang 40% cau hoi
hoi 40%-59%
cau hoi
100% Tur 80%-99% | Tu 60%-79% | T 40%- Duéi 40%-
Tham gia | thanh vién thanh vién thanh vién 59% thanh thanh vién 10
thao luan tham gia tham gia tham gia vién tham tham gia
gia
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Rubric 4: Danh gia bai A1.5

Tiéu chi Murc danh gia Trong
danh gi A B C D F s6 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
. bép ting L o, | Dap ung
Noidung | OUPWIE | 700 aén | DOPMEOOM agvsdén | Papimgdusi | o
baocao | oYU dusi 84% WOLOT | Gusi 54% | 40% yéu chu
cau tr¢ lén A A yéu cau A A
yeéu cau yeéu cau
Phong, Phong, kich | Phong, ¢& chit | Phéng, ¢c& | Nhiéu phong,
Hinh thirc | kich c& chit | ¢& chir kha khéng phu chir khong & chir; 16i
trinh bay phthop; | phu hop; 16i | hop; 16i chinh | phu hop; chinh ta tr 20
béo céo khong 16i | chinhta 1%- | ta20%-49% | 16ichinhta | 70% trd 1én
chinh ta 19% 50%-69%
Noi to ro, NOi kha rd, Noi kha rd, NGi khéng | Nbi khdng rd,
tur tin, kha ty tin, | khongtutin, | 15, khaty | thiéu ty tin,
X thuyét kha thuyét | it thuyét phuc, tin, it khong thuyét
Thuyét \ Do y s 4 X 2 T
trinh bao phuc, tra | phuc, tra loi tra 101 dung thuyét phuc, tra lql 20
cA0 101 dung tat | dung 80%- | 60%-79% cau | phuc, tra ding dudi
cacaccau | 99% cau hoi hoi 161 dung 40% cau hoi
hoi 40%-59%
cau hoi
100% Tur 80%-99% | Tu 60%-79% Tu 40%- Dudi 40%-
Tham gia | thanhvién | thanh vién thanh vién 59% thanh thanh vién 10
thao luan tham gia tham gia tham gia vién tham tham gia
gia

6. Tai liéu hoc tap
6.1. Gido trinh:

[1] Tran Minh Dién, Nguyén Thu Ha, Nguyén Trung Hai (2022), Phirong phdp nghién ciru khoa
hoc wng dung trong Cong tac xa hoi, NXB Bach khoa Ha Noi, Ha Ngi.
[2] Pham Vin Quyét - Nguyén Quy Thanh (2016), Phuong phap nghién ciru Xa héi hoc”, NXB
Pai hoc Qudc gia Ha Noi, Ha Noi.
6.2. Tai li¢u tham khdo:
[3] Hoc vién Thanh Thiéu Nién Viét Nam (2019), Tdp bdi giang Phwong phdp nghién ciru cong
tdac xa hoi, Ha Noi.

7. Ké hoach day hoc

trong Cong tac xa
hoi

1.2.Thiét ké nghién
ctru trong Cong tac
xa hoi
1.3.Vai tro cia nhan
vién Cong tac xa hoi
trong nghién ciru

lam viéc nhom

Cong tac xa hoi

dtrc trong nghién ctru

Tuén, N Hinh thic t6 chire Yéu ciu SV CPR | Bai
A ook Noi dung N hoc danh
SO tiet day hoc chuan bi ) .
phan gla
Chuong 1: Nhirng van dé chung vé phwong phap nghién ciru Cong tac xa hoi
1 - Noi dung: - Thuyeét trinh - Sinh vién doc tai liéu | CLO1.1 | Al.l
(4 tiet) | 1.1. Khai niém, y - Phuong phap héi - |s6 [1] tor trang 3 dén | CLO2.1 | Al5
nghia, dac diem va | dap trang 22. ) CLO3.1 | A21
linh vuc nghién ctru | - Phuong phap lam | - 1.4.Nguyén tac dao
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2 | - Noi dung: - Thuyét trinh Sinh vién doc trudc tai | CLO1.1 | Al.1
(4 tiét) | 1.5. Mot sb phuong | - Phuong phap 1am | liéu & nha. Tai liéu s6 | CLO2.1 | A15
phéap nghién cttu co | viéc nhom [1] tir trang 22 dén trang | CLO3.1 | A2.1
ban trong Cong tac 43.
xa hoi - Bai tap cé nhan 1: So
sanh  phuong  phép
nghién ctru dinh lugng
va nghién curu dinh tinh
Chuong 2: Phwong phip chon miu va phwong phap trung cau y kién bang bang héi
3 |- N¢i dung: - Thuyét trinh - Thyc hién thuyét trinh | CLO1.1 | Al.1
(4 tiét) | 2.1. Phuong phap | - Phuong phap lam | vé chu dé nay. CLO2.1 | AL3
chon mau viéc nhom Ty hoc: Tim kiém cac | CLO3.1 | AL5
vi du vé chon miu phi A2.1
X4c suat
4 - Noi dung: - Phuong phép thao | - Poc trudc tai lidu s6 | CLOL.1 | Al.l
(4 tiét) | 2.1.2. Cac loai hinh | lun nhom [2] tir trang 239 dén | CLO2.1 | AL3
chon mau (tiép) - Phuong phap Hoi | 247. CLO3.1 | A15
dap A2.1
T6 chirc hoat ddng | - Phuong phép lam | - Hoan thién cac bai tap | CLO1.1 | A2.1
5 thao ludn nhém viéc nhom: céac nhém sau khi trinh bay | CLO3.1 | AL5
(4 tiét) | trén 16p nhom trién khai thyc | trén co so su gop ¥ ciia | CLO2.1 | A3.1
hanh céc phuong cac nhom, giang vién
- Noi dung: phéap chon mau va
Thyc hanh phuong | b&o céo trén 16p
phap chon mau - Phuong phap Hoi
trong nghién clru dap gilra cac nhom
Cong tac xa hdi
6 - Noi dung: - Phuong phap Doc trude tai liéuso [1] | CLOL.2 | Al.l
(4 tiét) | 2.2. Phuong phép thuyét trinh tir trang 177 d&én 199; | CLO2.1 | Al.2
trung cau ¥ kién - Phuong phap Hoi | tai lidu s6 [2] tir trang | CLO3.1 | A2.1
bang bang hoi dap 141 dén 145. CLO4.1
2.2.1. Khai niém, Phuong phap lam - DPoc gido trinh
vai tro viéc nhom Phuong phap nghién
2.2.2. Cac dang cau ctru trong CTXH
hoi -Bai tdp nhom lan I:
2.2.3. Két chu bang Lwa chon mot van dé
hoi thudc linh vyc Cong tac
2.2.4. Cach thirc str xa hoi va xay dung bang
dung cau héi trong hoi nghién ctru cho van
bang hoi. dé do.
7 Trinh bay bai tdp | - Giang vién hd trg | - Cac nhom cir dai dién | CLO1.2 | ALl
(4 tiét) | thao luin nhém lin | diéu hanh thao luan, | trinh bay bai tap nhom. | CLO2.1 | A2.1
1. danh gia két qua bai | Cac thanh vién con lai | CLO3.1
Noi dung: Luva chon | tap nhom va tong b sung nhiing ndi dung | CLO4.1

mot van dé thudc
linh vuc Cong tac xa
hoéi va xay dung
bang hoi nghién ctlru
cho van dé do.

két véan de.

- Phuong phap Hoi
dap

- Phuong phap lam
viéc nhom

khac (néu co)

- Sau khi trinh bay bai
tap nhom thi Iy y kién
gop y, phan bién cua
cac sinh vién trong 16p.

Chuong 3: Cac phuong phap thu thip thong tin khac trong nghién ciru Cong tac xa hoi
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8 Noi dung: - Phuong phap - Cac nhom ctr dai dién | CLOL1.2 | Al.l
(4 tiét) | 3.1. Phuong phap thuyét trinh trinh bay bai tdp nhom. | CLO2.1 | A2.1
phén tich tai li¢u - Phuong phap lam | Cac thanh vién con lai | CLOS.1
3.1.1. Khai niém vé | viéc nhom bd sung nhitng ndi dung | CLO4.1

tai lidu khac (néu co)
3.1.2. Phén loai tai - Tu hoc: Mdi sinh vién
ligu tu chon mot chit ¢é
3.1.3. Khai niém nghién ctru, tu tim 3
phan tich tai li¢u loai tai li€u co lién
3.1.4. Cac loai phan quan dén di twong
tich tai liéu nghién ctru, phan loai
cac tai liéu tim duoc
9 |- Noi dung: - Phuong phap - Poc tai liéu s6 [1] tir | CLO1.2
(4 tiét) | 3.2. Phuong phap thuyét trinh trang 239 dén trang | CLO2.1 | Al.l
quan sat - Phuong phép lam | 247; tai liéu s6 [2] tr | CLO3.1 | A2.1
3.2.1. Khai niém viéc nhom trang 160 dén 167. CLO4.1
3.2.2. Céc budc thuc - Cap nhét cac thong tin
hién quan sat trén Internet
3.2.3. Céc loai quan - Ty hoc: Uu nhuge
sat diém ctia phuong phap
quan sat
10 | 3.3. Phuong phap - Poc trude tai liéu sé | CLOL.1
(4 tiét) | phong van - Phuong phap [1] tir trang 213 dén | CLO2.1 | Al.l
3.3.1. Khai niém thuyét trinh trang 230. CLO3.1 | A2.1
3.3.2. Cac loai - Phuong phap hoi Tu hoc: Uu nhuoc diém | CLO4.1
phong van dap cua phuong phép phong
3.3.3. Quy tic thuc | - Phuong phép lam | van
hién phong vén viéc nhém
Chuwong 4: Cac giai doan thuc hién nghién ciru trong Cong tac xa héi
11 | Ngi dung: - Phuong phap CLO1.1 | Al1
(4 tiét) | 4.1. Giai doan 1: | thuyét trinh Poc tai liéu s6 [1] tir CLO2.1 | A2.1
Chuan bi va xdy | - Phuong phap lam | trang 396 dén trang CLOS3.1
dung dé cuong | viéc nhém: thuc 432. CLO4.1
nghién ctru hanh phuong phap - Ty hoc: Lap ké
42. Giai doan 2: |phantichthéngtin | hoach to chirc nghién
Trién khai nghién ciru
clru
12 Thao luin trén l6p | - Gidng vién hdtrg | - Cac nhom cur dai dién | CLO1.1 | Al.l
(4 tiét) | bai tap nhém lan 2 | diéu hanh thao luan, | trinh bay bai tap nhom. | CLO2.1 | A2.1
danh gia két qua bai | Cac thanh vién con lai | CLO3.1
- N¢i dung: tap nhom va tong bd sung nhitng ndi dung | CLO4.1

Lua chon mot van
dé thudc linh vuc
Cong tac xa hoi va
thiét ké dé cuong
nghién ctru cho van
deé do.

két van de.

- Phuong phap Hoi
dap

- Phuong phép lam
viéc nhom

khac (néu co)

- Sau khi trinh bay bai
tap nhom thi ldy y kién
gop Yy, phan bién cua
cac sinh vién trong 16p.
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13 | Noi dung: - Phuong phap Doc tai liéu s6 [1] tir CLO11 | Al1
(4 tiét) | 4.3. Giai doan 3: | thuyét trinh trang 377 dén trang CLO2.1 | Al4
Bio cdo két qua | - Phuong phap lam | 386. CLO3.1 | A2.1
nghién ciru viéc nhom: thuc CLO4.1
4.3.1. Chuén bj bao | hanh phuong phap
céo két qua phan tich thong tin
4.3.2. Cau triic mot
béo cao két qua
nghién cuu
14 Hoat dong thao luan | - Giang vién diéu - Cac nhoém cur dai dién | CLO1.1 | Al.l
(3 tiét) | trén 16p hanh thao luan trinh bay bai tap nhom. | CLO2.1 | A2.1
nhém, cadc nhom Cac thanh vién con lai | CLO3.1
Noi dung: trinh bay két qua b sung nhitng ndi dung | CLOA4.1
- Mbi nhém lya chon | thao luin khac (néu co)
mot van dé va thuc | - Phuong phap hoi - Sau khi trinh bay bai
hanh céac loai phong | dap tap nhom thi Iy y kién
van. - Phuong phap lam | gép y, phan bi¢n cua
- Nhan xét vé uu viéc nhom cac sinh vién trong 16p.
nhuoc diém cua
phuong phép phong
van, cac loai hinh
phong van.
15 On tdp kién thirc Iy | Giang  vién:  Hé | Tu xay dung lich trinh | CLO1.1 | Al.1
(4 tiét) | thuyét da hoc thdng hoa lai nhing | 6n tap dua trén su CLO2.1 | Al4
- Noi dung: chuong | kién thtc 1y thuyét | hudng dan cua giang CLO3.1 | A21
1,2,3,4,5 ctia hoc phan. vién. CLO4.1
- Pat ra cac cau héi
nhanh dé kiém tra
kién thuc, kha ning
tong hop clia sinh
vién.
8. Nhiém vu ciia nguoi hoc:
9. Ngay phé duyét:
10. Céap phé duyét:
KT. HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA
PHO HIEU TRUONG
Nguyén Vin Trung
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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG KHXH&NV Doc lap - Tu do - Hanh phuc
KHOA DL&CTXH
PE CUONG CHI TIET
HQC PHAN AN SINH XA HOI

1. Théng tin tong quat:

1.1. Théng tin vé giing vién

Gidang vién 1: ThS. Phung Vin Nam

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NYV, Truong Pai hoc Vinh
bién thoai, email: 0941250777, phungvannam@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hdi, An sinh xa hoi, Xa hoi hoc
Gidng vién 2: ThS. Nguyén Thi Hodi An

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NYV, Truong Pai hoc Vinh
bién thoai, Email: 0868214777; annth@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hoi, Xa hoi hoc

1.2. Théng tin vé hoc phin:

- Tén hoc phan (tiél}g Viét): An sinh xa hoi
(tieng Anh): Social Protection

- Mi s6 hoc phan: SOW30001

- Thudc CTDT nganh: Cong t&c xa hoi

- Thudc khéi kién thirc/ky nang:

. Kién thirc co ban [1Hoc phan chuyén vé k¥ niang chung
B Kién thirc co s nganh ] Kién thuc khac
[1Kién thirc nganh
- Thudc loai hoc phﬁn: BBt budc [1 Tu chon

- S6 tin chi: 03
+ 86 tiét Iy thuyét: 30
+ Sb tiét thao luan/bai tap: 15
+ S6 tiét thuc hanh: 0
+ S6 tiét tu hoc: 90

- Diéu kién dang ky hoc:
+ Hoc phan tién quyét: Ma so HP:
+ Hoc phan hoc trudce: Ma so HP:

- Yéu ciu cua hoc phéﬂn: Thye hién theo Quy ché dao tao cua Trudng Pai hoc Vinh. Cu thé:
+ Thot gian t61 thiéu sinh vién phai c6 mét trén 16p: 80% tr¢ 1én
+ Sinh vién/nhdm phdi ndp day du cac san pham theo quy dinh.

- Bon vi phu trach hoc phén: Khoa Du lich va Cong tac xa hoi
Dién thoai: 0941250777 Email: phungvannam@yvinhuni.edu.vn

2. Mb ta hoc phin

An sinh xa héi 1a hoc phén bét budc, thudc khdi kién thic co sd nganh trong chuong trinh dao tao
nganh Cong tac xa hoi. Hoc phan gitp ngudi hoc nhan dién mot cach khai quat vé an sinh xa hoi
trén thé gidi va & Viét Nam. Nguoi hoc duge tich luy cac kién thire, k§ ning dé dam bao an sinh
x4 hoi; duoc trai nghiém trong khong gian nghé nghiép véi phuong phap hoc tap hiéu qua dé tro
nén ty chu qua trinh hoc tap cua ban than.

3. Muc tiéu hoc phén

Hoc phan An sinh xi hoi giup ngudi hoc trinh bay mét s kién thirc chung vé an sinh xa hoi, hé
thdng an sinh xa hoi ¢ Viét Nam; thé hién k¥ ning nghién ciru, kham pha tri thire khoa hoc nganh
cong tac xi hoi; co kha niang 1am viéc nhom hiéu qua trong hoat dong nghé nghiép; nim bit moi
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trrong xa hoi, cac chinh sach va giai phap an sinh xa hoi hién hanh. Tur d6, dua ra dugc cac cach
thirc dé dam bao an sinh xa hoi cho nguoi dan néi chung va dbi twong kho khan, yéu thé noéi riéng.
4. Chuin dau ra hoc phan, phuwong phap day hoc, phwong phap danh gia
4.1. Anh xa chudn ddu ra hoc phin véi chuin diu ra chwo’ng trinh dao tao

Anh xa véi chuin dau ra chwong trinh dao tao
CPR hoc phin PLO1.2 PLO2.2 PLO3.1 PLO4.1
1.2.2 2.2.1 3.1.3 41.1
CLO11 v
CLO1.2 v
CLO2.1 v
CLOS3.1 v
CLO4.1 v
4.2. Nji dung chudn dau ra, phwong phdp day hoc, phwong phdp dinh gid hoc phin
Mirc do
phC 5?11?(13132)) n%lgllfc Mo ta CDR hgc phan Phuwong phap day hoc Phg::hg gil;ap
hoc ph?m
Trinh bay mot sd kién thirc| Thuyét trinh, hwéng dan | Trac nghiém,
CLO1.1 K3 A . . 1A DA , A . A
chung vé an sinh xa hdi bai tap, thado ludn nhom tu ludn
CLOL? K3 Trinh bay hé thong an sinh xa| Thuyét trinh, huéng dan | Trac nghiém,
' hoi & Viét Nam bai tap, thdo ludn nhom tu ludn
Thé hién k¥ niang nghién ciru, Tréc nghiém
CLO2.1 S2 kham pha tri thitc khoa hoc Thao luan nhém A
X A . tu luan
nganh cong tac xa héi
CLO3.1 sp  |Lam viec nhém hiCu qua trong . pan phem | Phiéu dénh gid
hoat dong nghé nghiép
Nam bit méi trudng xa hoi, cac Tréc nghiém
CLO4.1 C3 chinh sach va giai phap an sinh Thao luan nhom A
R tu luan
xa hoi hién hanh
5. Danh gia hoc tap va cac b tiéu chi danh gia
5.1. Danh gia hoc tap
Ty 1€ Ty 1€
Bai X s cr s A Cong cu | CDR hoc | cho bai cho
danh gis Hinh thirc danh gia va luu ho so dz’mhggi;’l phin : danh hoc
gié phin
Al. Panh gia thwong xuyén 50%
- Chuyén can, thai d6 hoc tap: Diém
All danh trén LMS, GV déanh gié va luu Rubric 1 10%
ho so
A A .- CLO1.1 40%
a2 |0 t?}p\fz:ﬁ;gﬁiﬂ oal qua Rubric2 | CLOL2 | 40% | 30%
’ CLO2.1 20%
CLO1.1 30%
- Thao luan nhoém: SV nap bao cao . CLO1.2 30%
AL3 | (U4 LMS: GV dénh gia vhhmhoso | RUBC3 EErT T a0 | 3%
CLO3.1 20%
i A A s CLO1.1 40%
j CLOA4.1 30%
A2. Pinh gia cudi ki 50%
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CLOLL [ 30%
- Thi ty luan; Trung tim Dam bao chat . CLO1.2 | 30% .
A21 | jrong t chirc thi va luu hd so Bipan oo 1 [ 2006 | 100%
CLO41 | 20%

Céng thirc tinh diém tong két: Piém TKHP = (A1.1x 0,1 + A1.2x 0,3+ A1.3x 0,3 + Al.4 X
0,3) x0,5+A2.1x0,5

5.2. Cac b¢ tiéu chi danh gia
Rubric 1: Danh gida bai A1.1

Tiéu chi danh Mirc danh gia Trong
gié A B c D P | 56 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Mitic @6 tham | Tham du tur Tham du Tham du 85% | Tham du Tham du
gia cacbudi | 95%budi | 90%dén | dén dudi 90% | 80% dén dusi80% |
hoc trén 16p | hoc tré 1én dudi 95% budi hoc dudi 85% budi hoc
theo TKB budi hoc budi hoc
Nhiét tinh | Phat biéu, trd | Phét biéu, tra | Phat biéu, Khéng
Murc d6 tham | phat biéu, | 10itir 7-9 cAu | 101 tir 4-6 cAu | tra loi tir 1-3 | tham gia
gia cac hoat tra 101 tur hoi hoi cau hoi thao luén, 50
dong hoc tap 10-12 céu tra 1oi,
hoi doéng gép
Rubric 2: Danh gia bai A1.2
Tiéu chi Murc danh gia Trong
danh gia A B ¢ D F s0 (.%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
. . . o, | Pap ng Dap ung
Noi dung bai | gy Ve ol | dn g;isjeﬁo d0%den | ducid0% | g,
tap X 2ia Al A A 54% yeu yéu cau
cau trd lén | 84% yéu cau cau Au
Phéng, Phong, kich | Phong, ¢& chir | Phong, ¢& Nhiéu
. . kich c& chir | ¢ chir kha khong phu chir khong | phong, c&
Hinh thtc \ \ X X P \ X. ~ X
trinh bay bai ph}l hqg;. phu, hop; 161 | hop; 161 chinh ph1’1 hop; 161 cl,lu; 1901‘ 30
tap khoéng 1oi chinh 1%- 20%-49% chinh 50%- | chinh ta tir
: chinh ta 19% 69% 70% tr&
I&n
Rubric 3: Danh gia bai A1.3
Tiéu chi Murc danh gia Trong
danh gis A B ¢ D F s (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
. bép ting . o, | Pap ung
Noidung | Db Ve | 70% dén bip e 23(;‘; 40%dén | Dapimgdusi | o
béo cao X, A dudi 84% A A dudi 54% 40% yéu cau
cau tr¢ lén A A yéu cau A A
yéu cau yéu cau
Phong, Phong, kich | Phong, ¢& chit | Phéng, ¢c& | Nhiéu phong,
Hinh thire | kich ¢& chit | ¢& chir kha khong phu chir khong c& chir; 16i
trinh bay phtu hop; | phuhop; 16i | hop; 16i chinh | phu hop; chinh ta tir 20
bao céo khong 16i chinh 1%- 20%-49% 16i chinh 70% trd 1€n
chinh ta 19% 50%-69%
Thuyét Noi tq ro, Noi khé.rﬁ, Noi kha r§, Noi khéng Néi }(hc“)ng_ ro,
trinh béo tur tin, kha tu tin, kh()ng’ tu tin, 10, kha tu thicéu tu tin, 20
CA0 thuyeét kha thuyét | it thuyét phuc, tin, it khong thuyét
phuc, trd phuc, trd 101 trd 101 ding thuyét phuc, trd 101
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10i dung tat | dung 80%- | 60%-79% cau | phuc, tra dung dudi
cd caccau | 99% céu hoi hoi 161 dung 40% cau hoi
hoi 40%-59%
cau hoi
100% Tu 80%-99% | Twr 60%-79% | Tur 40%- Dudi 40%-
Thamgia | thanhvién | thanh vién thanh vién 59% thanh thanh vién 10
thao luan tham gia tham gia tham gia vién tham tham gia
gia

6. Tai liéu hoc tap

6.1. Giao trinh:

[1] Nguyén Hai Htu (Chu bién, 2012), Gido trinh Nhdp mon an sinh xa hoi, NXB Lao dong - X&

ho1, Ha Noi.

6.2. Tai li¢u tham khdo:
[2] Nguyén Van Binh (2008), Gido trinh An sinh xd héi, NXB Pai hoc kinh té qudc dan, Ha Noi.
[3] Tran Xuan Ky (2008), Gido trinh tro givip xd héi, NXB Lao dong - Xa hoi, 2008.
[4] Pang Thi Phuong Lan, Pham Hong Trang (2013), Gido trinh Uu ddi xa héi, NXB Lao dong -
Xa hoéi, Ha Noi.

7. Ké hoach day hoc

. Hinh
Tuan thire to Bai
(s0 Noi dung chirc | Yéu cau SV chuin bj CDE;hQC danh
tiét) day phan gia
hoc
Chuong 1: Mjt so6 van dé | - Gidi | - Poc trudc tai liéu s6
chung vé an sinh xi hi thiéu dé | [1] tir trang 46-88.
cuong | - Lap email group cta
1.1. Khai niém va cac khdi niém | chi tiét | thng nhém/hodc Ung
co lién dén an sinh xa hoi th dung CNTT dé tao ALl
1.2. D61 tuogng, ndi dung, | phan. group khéac ctia nhom o
1(3) , A A As . CLO1.1 A2.1,
phuong phap nghién ctru cua an | - | va két noi voi GV. A31
sinh xa hdi Thuyét | - Tu hoc: D61 tuong, '
trinh. ndi dung, phuong
phap nghién clru cua
an sinh xa hoi
Chuwong 1: Mot s0 van dé |- On | - DPoc trude tai lidu sd
chung vé an sinh xi hoi (tiép) | tap, [1] tir trang 109-140.
cﬁpg ¢d | - Ty hoc: Vai tro cua ALl
2(3) 1.3. (;hucj nang, anl :cro va cac ku?n an sinh x3a hoi CLOL1 A2.1
nguyén tac co ban cua an sinh | thuc. A31
xa hoi - '
Thuyét
trinh.
Chuong 1: Mjt so6 van dé |- On | - Poc trudc tai liéu s6
chung vé an sinh xi hoi (tiép) | tap, [1] tir trang 88-103 va
cling ¢6 | tir trang 153-159. AL1
1.3. Chuc nang, vai tro va cac | kién - Tu hoc: Cau truc cua o
3(3) N . . . . 1A CLO1.1 A2.1,
nguyén tac co ban cua an sinh | thuc. an sinh xa hoi A31
xa hoi (tiep) - '
1.4. Vai trd cta cac thanh phan | Thuyét
trong viéc phat trién an sinh x4 | trinh.
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hoi
1.5. Moi quan hé ctia an sinh xa
hoi véi mot so linh vuc khac

Chuwong 1: Mjt so6 van dé

- Boc trudce tai li€u so

chung vé an sinh xi héi (tiép) | tap, [1] tir trang 88-103.
’ cing ¢b | - Ty hoc: An sinh Xa ALl
4(3) 1.5. Moi quan h¢ cua an sinh xa | kién ho1 voi hoi nhép quoc CLOL1 A2. 1’
hoi v6i mot s6 linh vue khac | thuc. te ' A3l l’
(tiep) - '
Thuyét
trinh.
Thao ludn nhom: Phén tich | - Thao | - Poc trudc tai liéu $0
thuc trang, d& xuat giai phap | luan [1] tur trang 88-103. CLOL1
5(3) dam bao ASXH cho néng dan ¢ | nhém. | - May tinh xéch tay co CLOZ. l’ All,
Viét Nam cai ung dung CL 03' 1 Al3
Powerpoint hodc giay '
Ao, but da...
Chuong 2: Co s¢ khoa hogc | - On | - Poc trude tai liéu sb
cuiia an sinh xa hoi tap, [1] tur trang 20-41.
cung ¢b | - Ty hoc: Ly thuyét vé ALl
6(3) 2.17. Lich str hinh thanh Vé.’ phat | kién chia sé trach nhiém xa CLOL1 A2. 1’
trién an sinh xa hoi trén the gidi | thuc. hoi. ' A3. 1’
2.2. Cac quan diém, hoc thuyét | - '
co ban vé an sinh xa hoi Thuyét
trinh.
Chuong 2: Co s¢ khoa hogc | - On | - Poc trudce tai lidu sb
ciia an sinh xa hoi (tiép) tap, [1] tir trang 103-107 va
cling ¢6 | tir trang 159-194. ALL
73) 2.3. Céc truong phai an sinh xa | kién - Ty hoc: M6 hinh an CLOL1 A2.11
hoi trén thé gioi thure. sinh xa hoi gﬁa mot s ' A3. 1’
2.4. Mo hinh an sinh xa hoi cua | - nudc chau A. '
mot s6 nudce trén thé gioi Thuyét
trinh.
Thao ludn nhém: Tir md hinh | - Thao | - Poc trudc tai liéu sd
an sinh x@ hoi cua cac nude trén | luan [1] tir trang 159-194. CLOL1
8(3) the gidi, hdly dé xuat m6 hinh an | nhom. | - May tinh xach tay c6 CLOZ' 1’ Al.l,
sinh xa hoi phu hop véi dicu cai ung dung CLO3.1 Al3
kién thuc t€ & Viét Nam hién Powerpoint hoac giay '
nay Ao, but da...
Chuong 2: Co sé khoa hoc | -  On | - Poc trudc tai liéu s6
ciia an sinh xa hoi (tiép) tap, [1] tir trang 141-153.
) cﬁpg ¢d | - Ty hoc: Chi sd tai ALl
9(3) 2.5. Céc chi so danh gia an sinh | kién chinh CLOL1 A2.11
xa hoi thtrc. ' A3. 1’
Thuyét
trinh.
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Bai tap c4 nhén: Tinh todn chi | -  Bai | - Poc trudc tai liéu s6
s6 bao phu, chi s6 tac dong cua | tdp ca | [1] tir trang 141-153. CLOL.1, | Al1,
10(3) cac hO’p phén an sinh xa hoi nhan. CLO2.1 Al.2
Chuwong 3: Hé thong an sinh | - On | - Poc trudc tai liéu s6
xa héi & Viét Nam tap, [1] tir trang 194-200 va
cung cb | tir trang 201-225.
3.1. Cac yéu t6 anh huong dén | kién - Ty hoc: Cac truong
hé théng an sinh x3 hoi thirc. phai va m6 hinh an AL 1
11(3) 3:2. Cac .{1’10 hlxnh \fa bf:lxl hoc | - . smhA Xa q h013 kngh CLOL2 A21
kinh nghiém d¢ phat trién an | Thuyét | nghiém cua cac quoc A31
sinh xa hoi trinh. gia trén thé gidi anh '
huong dén hé thong an
sinh xa hoi & Viét
Nam.
Chuong 3: Hé thong an sinh | - On | - Poc trudc tai liéu sd
x4 hdi ¢ Viét Nam (tiép) tap, [1] tur trang 225-258.
o cung ¢d | - Tu hoc: Mét sb van ALl
12(3) 3.~3. Ihe ché chinh sach an sinh k1¢,3n ban p}}ap luajt her~1 CLOL.2 A21
xa hoi thirc. quan dén an sinh xa A3 1
- hoi '
Thuyét
trinh.
Bai tip ca nhan: Tinhtoan cac | -  Bai | - Poc trudc tai lidu s6
ché ‘(.16, C’hinhAséch d,é'nh c,ho tépA ca | [1] tu trang 225-258. CLOL2, ALl
13(3) | ngudi c6 cong voi  cach | nhan. CLO? 1 INE
mang/cac doi tuong kho khan, ' '
yéu thé
Chuong 3: Hé thong an sinh | - On | - Poc trudc tai liéu sd
x4 hdi & Viét Nam (tiép) tap, [1] tur trang 258-271.
o cung ¢6 | - Ty hoc: D41 ngii can ALl
14(3) 3;4'. Thé ché tai chinh an sinh xa kle,n bg 10 c~hu<A: "[hL_l’C hién an CLOL2 A2.1
hoi o thuce. sinh xa hoi. A31
3.5. The cheé t6 chirc by may va | - '
can bo thuc hién an sinh xa hoi | Thuyét
trinh.
Thao ludn nhom va 6n tap hoc | - Thao | - May tinh xach tay co
phin: Phan tich thyc trang that | luan cai ung dung | CLO1.2, ALl
15(3) | thu quy bdo hi€m xa hoi/bdi chi | nhém. | Powerpoint hodc giay | CLO2.1 All 3’
quy bdo hiém y té, nguyén nhan Ao, but da... CLO3.1 '
va céac giai phap khic phuc
8. Ngay phé duyét:
9. Cap phé duyét:
KT. HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA

PHO HIEU TRUONG
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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Doc lap - Tu do - Hanh phuc
KHOA DL&CTXH

PE CUONG CHI TIET
HQC PHAN CHIiNH SACH XA HOI

1. Théng tin tong quat:

1.1. Théng tin vé giing vién

Gidng vién I1: TS. Ong Thi Mai Thuong

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0977005095; ongmaithuong@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Xa hdi hoc, Cong tac xa hoi, chinh sach xa hoi
Gidang vién 2: ThS. Phung Vin Nam

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NYV, Truong Pai hoc Vinh
Dién thoai, email: 0941250777, phungvannam@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hdi, An sinh xa hoi, Xa hoi hoc

1.2. Théng tin vé hoc phin:

- Tén hoc phan (tiéng Viét): Chinh sach xi hoi
(tieng Anh): Social Policy

- M sb hoc phan: SOW30002

- Thudc CTDT nganh: Cong tac xa hoi

- Thugc khéi kién thirc/ky nang:

[Kién thirc co ban [l Hoc phan chuyén vé k¥ ning chung
KKién thirc co sé nganh [ Kién thirc khac
[1Kién thirc nganh

- Thuoc loai hoc phan: [ Bt bugc I Ty chon

- S6 tin chi: 03
+ 86 tiét Iy thuyét: 30
+ Sb tiét thao luan/bai tap: 15
+ S6 tiét thuc hanh: 0
+ S6 tiét tu hoc: 90

- Diéu kién ding ky hoc:
+ Hoc phan tién quyét: Ma so HP:
+ Hoc phan hoc trudce: Ma so HP:

- Yéu ciu cua hoc phén: Thyc hién theo Quy ché dao tao cua Truong Pai hoc Vinh. Cu thé:
+ Thoi gian tdi thiéu sinh vién phai c6 mit trén 16p:
+ Sinh vién phai ndp day du bai tap, bao co... qua hé thing LMS (Muc 5.1).
+ Tham gia ddy du cac bai tap nhdm va bai tdp c4 nhan

- B mon phu trach hoc phan: Cong tac xa hoi
Dién thoai: Email:

2. M ta hoc phan

Chinh sach xa hoi 1a hoc phﬁn bét bude trong chuong trinh dao tao nganh Cong tac xa hoi, thudc
khdi kién thirc co s& nganh. Hoc phan cung cap nhiing kién thirc co ban vé hé thong chinh sach xa
héi trén thé giéi va ¢ Viét Nam. Sinh vién c¢6 thé van dung kién thire 1y thuyét ciing nhu phuong
phap nghién ctru chinh sch xa hoi dé nhan dién, phén tich cc van dé xa hoi dién ra trong thyc
tién hién nay. Ngudi hoc duoc hinh thanh nhitng k¥ ning can thiét nhu: nhan dién cac van dé vé
chinh sach xa hoi; c6 kha ning tu duy phan bién d6i voi nhimng bat cap, han ché trong qua trinh
thuc hién mét s chinh sach trong thuc tién; k¥ niang cap nhat nhitng thong tin méi vé céc chinh
sach trong linh vyc cong tac xa hoi.
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3. Muc tiéu hoc phin

Hoc phan Chinh sach xa hoi gitp ngudi hoc hiéu duoc nhitng ndi dung co ban vé hé thong chinh
sach x4 hoi va phuong phap nghién ctru chinh sach x3 hoi & Viét Nam. Nguoi hoc c6 thé van dung
kién thire Iy thuyét dé phan tich qua trinh thue hién mot sé chinh sach trong thyc tién; phat trién
nang luc t6 chirc hoat dong nhom hi¢u qua va thé hién thuyét trinh ty tin. Ngoai ra, hoc phén con
gitp nguoi hoc tiép tuc rén luyén thai do tich cuc, chu dong trong hoc tap va thé hién tu duy nhan
dién, phan tich anh hudng cua bdi canh xa hoi trong nude ciing nhu trén thé gioi dén qua trinh van
dong hoach dinh chinh sach xa hoi cu thé.

4. Chuin diu ra hoc phan, phwong phap day hoc, phwong phap danh gia

4.1. Anh xa chudn diu ra hoc phin véi chuin diu ra chu’(mg trinh dao tao

Anh xa véi chuiin diu ra chwong trinh dao tao
CPR hoc phin PLO 1.2 PLO 2.2 PLO 3.1 PLO 4.1
1.2.2 2.2.1 3.1.3 41.1
CLO11 v
CLO2.1 v
CLO3.1 v
CLO4.1 v
4.2. Noi dun chudn dau ra, phwong phap day hoc, phwong phdap danh gida hoc phén
TDNL
CDR hogc . .
phin CDR Mo ta CDR hoc phin Phuong phap Phu’f)’ng p.l}ap
hoc day hoc danh gia
(CLO) A
phan
Trinh bay nhiing kién thirc 1i |- Phuong phap
lugn co ban vé chinh sach xa | thuyet trinh Trée nohicm khach
CLO11 K3  |hoi; chinh sach xa hoi d6i voi |(Bai giang dién t) uan ghie
cac nhom doi tugng yeu thé ¢ |- Hoat dong nhom tai g
Viét Nam hién nay 16p hoc
Thé hién k§ nang phén tich thuc )
CLO2.1 S2  |tién trién khai thuc hién chinh |- Thao ludn nhom |- Phiéu danh gia
sach xa hdi ¢ Viét Nam
Lam vi¢c nhom hiéu qué khi )
CLO3.1 S2  |thao luén trén 16p va thuc hién |- Thao ludn nhém |- Phiéu danh gia
cac bai tap nhom vé nha
T’he 1;11¢nkkha’1 nang nh~e_1 n A(.hﬁ,n ) P;h uons phép -Tric nghiém khach
cac van dé chinh sach xa hdi tac | thuyét trinh
CLO4.1 C3 N oA , X N A .y [Quan
dong té1 cd nhan, nhom va |(Bai giang di¢n tu) A 4 .
N A o1 ox . - Phiéu déanh gia
cong dong - Thao ludn nhém
5. Panh gia hoc tap va cac bo tiéu chi danh gia
5.1. Danh gia hoc tap
N 2 1A 0
Bai Hinh thirc danh gia, Cong cu CDR hoc | V1%
danh A . A" trong danh
- Iru ho so danh gia phan < A
gla gia hoc phan
Al. Panh gia thwong xuyén 50%
Al.l Su chuyén can, thai do hoc tap Rubric 1 CLO 3.1 10%
Al2 Bai tap c4 nhan: Trinh bay qua trinh | Rubric 2 CLO 11 10%
hinh thanh chinh sach xa hoi trén thé
gioiva ¢ Viét Nam
GV dénh gia va luu ho so
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Al3 Bai tap nhom lan 1: Rubric 3 CLO1.1 5%
- NOi dung: Phan tich thuc trang CLO21
chénh 1éch gidi tinh khi sinh ¢ Viét CLO 31
Nam hién nay CLO4.1
- GV danh gia va luu hd so
Al.4 Bai tdp nhom lan 2 Rubric 4 CLO1.1 5%
- NOi dung: Thyc trang va giai phap CLO 21
phong chéng xam hai tré em & Viét CLO 3.1
Nam. CLO41
- GV danh gia va luu hd so
Alb5. Dbanh gia gitra ky Dap an CLO11 20%
- Thi tric nghi¢m; GV tu td chire thi
va luu hd so
A2. Panh gia cudi ky 50%
A 21 |- Bai thi tu luan; TT Pam bao chat | Pap an CLO1.1
lugng t6 chirc thi va luu hd so. CLO 4.1
Cong thirc tinh diém tong két: A1.1x 0.1+A1.2 x 0.1+ A1.3 x 0,05 + A1.4 x 0,05 +A1.5 X
0,2+A2.1x 0,5

5.2. Cac b¢ tiéu chi danh gia
Rubric 1: Danh gia bai Al.1

Tiéu chi Murc danh gia Trong
danh gia A B ¢ D F s0 (.%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Mtc d¢ tham | Tham duy tir Tham du Tham du 85% | Tham du Tham du
gia cac budi | 95%budi | 90%dén | dén dudi 90% | 80% dén dusi80% |
hoc trén 16p | hoc tré Ién dudi 95% buoi hoc dudi 85% buoi hoc
theo TKB budi hoc budi hoc
Nhiét tinh | Phat biéu, tra | Phét biéu, tra | Phat biéu, Khong
Mirc ¢ tham | phat biéu, | 10i tir 7-9 cAu | 10i tir 4-6 cAu | tra 1oi tir 1-3 | tham gia
gia céc hoat tra 101 tir hoi hoi cau hoi thao luan, 50
dong hoc tap | 10-12 céu tra 101,
hoi dong gop
Rubric 2: Danh gia bai A1.2
Tiéu chi Murc danh gia Trong
dénh gis A B c D F s6 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
. . . o, | Dap ng Dap ung
Nodwgui | DTS | Diping | Pipings9 | asaos | o,
tap X 1A A A A 54% yeu yéu cau
cau trd 1én | 84% yéu cau cau Au
Phéng, Phong, kich | Phong, ¢& chit | Phong, ¢& Nhiéu
0 . kich c& chir | ¢0 chir kha khong phu chit khong | phong, c&
inh thic \ \ X X , \ X ~ X
trinh by bai ph}l hqg;‘ ph’u hQ’P; 161 hqp; 161 chinh | phu hop, 7101 cl,lu; 1001‘ 30
tap khong 161 | chinhtad 1%- | ta 20%-49% chinh ta chinh ta tur
: chinh ta 19% 50%-69% 70% tr&
Ién
Rubric 3: Danh gia bai A1.3
Tiéu chi Muc danh gia Trong
danh gis A B ¢ D F s6 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Noi dung Dép ting Dép ing Dap tng 55% | Dap ung Dép ung dudi 50
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bao cao 85% yéu 70% dén | dén dudi 69% | 40% dén 40% yéu cau
cautrglén | dudi 84% yéu cau dudi 54%
yéu ciu yéu ciu
Phong, Phong, kich | Phong, c¢& chit | Phong, ¢& | Nhiéu phong,
Hinh thitc | kich ¢& chit | c¢& chit kha khong phti | chitkhéng | c& chir; 16i
trinh bay phu hop; | phuhop; 16i | hop; 16i chinh | phu hop; chinh ta tir 20
béo céo khong 16i | chinhta 1%- | ta20%-49% | 16ichinhta | 70% trd lén
chinh ta 19% 50%-69%
Noi to rd, No6i kha ro, No6i kha ro, NOi khéng | NOi khong ro,
tur tin, kha tytin, | khongtutin, | 13, khatw | thiéu ty tin,
X thuyét kha thuyét | it thuyét phuc, tin, it khong thuyét
Thuyét . I 1 A X 2 T
trinh béo ‘p.hu’c, traA phuc, tra 101 tra 101 dung thuyét q phuc, tra lrc.n 20
Ch0 101 ding tat | dang 80%- | 60%-79% cau | phuc, tra dung dudi
ca cac cau | 99% cau hoi héi 161 dling 40% cau hoi
hoi 40%-59%
cau hoi
100% Tur 80%-99% | Tu 60%-79% | Tu 40%- Dudi 40%-
Thamgia | thanhvién | thanh vién thanh vién 59% thanh thanh vién 10
thao luan tham gia tham gia tham gia vién tham tham gia
gia
Rubric 4: Pdanh gia bai A1.4
Tiéu chi Murc danh gia Trong
danh gis A B c D F s6 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
o Dap ung . o, | Pap ung
Noi dung ?5"‘02 ‘;‘;ﬁ 70% dén ?g’ﬁﬁ Zg(;z 40%dén | Dipimgdusi |
béo céo O dudi 84% A A dudi 54% 40% yéu cau
cau tr¢ lén N yéu cau A A
yéu cau yéu cau
Phong, Phong, kich | Phong, ¢& chit | Phéng, ¢c& | Nhiéu phong,
Hinh thtte | kich ¢ chitr | ¢& chit kha khdng phu chir khong c& chit; 16i
trinh bay phthop; | phuhop; 16i | hop; 16i chinh | phu hop; chinh ta tr 20
b&o cdo khong 16i | chinh ta 1%- | t420%-49% | 16ichinhta | 70% trd 1én
chinh ta 19% 50%-69%
NOi to rd, NOi kha rd, NOGi kha rd, NOi khdng | N6i khdng ro,
tur tin, kha ti tin, | khongtutin, | 13, khaty | thiéu ty tin,
£ thuyét kha thuyét | it thuyét phuc, tin, it khong thuyét
Thuyét , o 2 T A % 2 T
trinh béo phl_lc, tra phuc, tra 101 tra 101 dung thuyét phuc, trd lql 20
CA0 101 dung tat | dung 80%- | 60%-79% céu | phuc, tra ding dudi
cacaccau | 99% cau hédi hoi 161 diing 40% cau hoi
hoi 40%-59%
cau hoi
100% Tur 80%-99% | Tu 60%-79% | Tu 40%- Dudi 40%-
Thamgia | thanhvién | thanh vién thanh vién 59% thanh thanh vién 10
thao luan tham gia tham gia tham gia vién tham tham gia
gia

6. Tai liéu hoc tap

6.1. Giao trinh:

[1] Nguydn Tiép (Chit bién, 2011), Gido trinh chinh sach xd héi, NXB Lao dong - Xa hoi, Ha N¢i.

[2] Nguyén Tuén Anh (Cha bién, 2021), Gido trinh chinh sach xd héi, NXB Dai hoc Qubc gia Ha Noi,

Ha Noi.

6.2. Tai liéu tham khdo:
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[3] L& Ngoc Hung (Chu bién 2017), Chinh sach xa hoi, NXB Thé gi6i, Ha Noi.
7. Ké hoach day hoc

X . Y U CBbR Bai
Tuan, Noi dung Hinh thire t chire |y 3 SV chudnbi | hoc | dénh
SO tiet day hoc \ s

phéan gla
Chuwong 1: Mot s6 van dé chung vé chinh sich xi hdi
- N§i dung: - Thuyét trinh Sinh vién doc tai liéu s6
+ Khéai niém chinh|- Phuong phap hoi- |[1] tir trang 3 dén trang| CLO1.1 | Al.1

1 sach xa hoi dap 22. CLO2.1 | AlS

(3 1iét) + Chic nang cual- Phuong phap lam Tai ligu [2] tr trang 20| CLO3.1 | A2.1
chinh sach xa hoi lam viéc nhom den 38.
+ Yéu cau d6i véi
chinh sach xa hoi
- N¢i dung: - Thuyét trinh (bai Sinh vién doc trudc tai
+ Cac yéu t6 anh|giang dién tir trudc  |liéu ¢ nha. Tai liu s6 [1]
, |huong dén sy hinh |khi lén 16p) tir trang 22 dén trang 43. | CLO1.1 | Al.1
(3 tido) thanh cta hé thong|- Phuong phap lam CLO2.1 | Al5
chinh sach xa hoi viéc nhom CLO3.1 | A2.1
+ Quy trinh cta chinh
sach xa hoi
Chuwong 2: Qua trinh phét trién va hé thong chinh sach xa hi & Viét Nam
- N§i dung: - Thuyét trinh Sinh vién doc trudc tai
+ Qué trinh phét trién |- Phuong phap lam  |liéu ¢ nha. Tai liéu s6 [1]
chinh sach xa hoi trén | viéc nhdm tir trang 45 dén trang 50.
L orex aoxrea RSO . All
the gidi va & Viét Bai tdp ca nhan: Trinh
s A R 5 CLO1.1 | A13
3 |[Nam bay qué trinh hinh thanh

2 < 1 A gz CLO2.1 | ALS

(3 tiet) |+ Tong quan van ban chinh sach xa hdi trén thé CLO31 | A21
chinh sach xa hoi gidi va ¢ Viet Nam ' '
+ He¢ thong chinh
sach xa hoi ¢ Viét
Nam
- Néi dung: - Poc trudc tai liéu s6 [2]
+ Mot s6 phuong - Phuong phép thao  |tir trang 239 dén 247.
phap nghién ctiru ludn nhom - Hoat dong nhom: mdi All
chinh sach - Phuong phap Hoi nhoém lap so dd tu duy| CLOL1.1 | AL.3

4 |+ Dic diém nghién  |dap cac phuong phép thu thap| CLO2.1 | A1.5
(3 tiét) | ciru chinh sach thong tin chu yéu trong| CLO3.1 | A2.1

+ Cac budc tién hanh nghién ctru Chinh sach xa
mot nghién ctru chinh hoi theo phuong phap Xa
sach theo phuong hdi hoc
phép Xa hoi hoc
Thao ludn nhom - Trinh bay céc bai - Hoan thién cac bai tap
trén 16p thao luan nhom nhom sau khi trinh bay
- Phuong phap Hoi trén cosd su gopycua | CLOLL | A2.1

5 - Noi dung: dap gitra cdc nhom cac nhom, giang vién CLO3.1 | AlS5

.z, |+ Céc budc tien hanh |- Phuong phép lam CLO2.1 | A31
(3 tiet) | . n . i ,

mot nghién ctru chinh |viéc nhom
sach theo phuong
phép Xa hoi hoc

Chuong 3: Chinh sich dén s6 va chinh sich viéc 1am
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- Noi dung: |- Phuong phap thuyét |Doc trude tai lidu s6 [1]
+ Chinh sach dan s6  |trinh tir trang 177 dén 199; tai| CLO1.2 INR
+ Quan diém cua - Phuong phap Hoi  |li€u so [2] tir trang 63 dén| CLO2.1 '
6 ) A A 42 AA , Al2
(3 tidt) bang vé van dé dan |dap 79. CLO3.1 A2 1
SO - Phuong phap lam CLO4.1 '
+ Muc tiéu, cua chinh |viéc nhom
sach dan so
- Noi dung: Chinh ~ |Poc tai liéu so [1] tur
sach viéc lam - Phuong phap thuyét |trang 311 dén trang 330 ;
N LAl oA \ CLO1.2
trinh tai liéu so [2] tur trang 93
7 1 X CLO2.1 | Al1l
£ - Phuong phap lam den 107.
(3 tiet) . , LA b CLO3.1 | A21
viéc nhom - Tu hoc: To chuc thuc
< : . .. | CLO4.1
hién chinh sach viéc lam
0 nudc ta.
Thao luin bai tap - Giang vién dic¢u - Cac nhom cu dai di¢n
nhom lan 1. hanh thao luan nhom, |trinh bay bai tap nhém.
cac nhdm trinh bay Cac thanh vién con lai bo
- NOi dung: Phan tich|két qua thao ludn sung nhing ndi dung
thuc trang chénh 1¢ch |- Phuong phap Héi khéc (néu co) CLO1.2
8 gidi tinh khi sinh &|dap - Sau khi trinh bay bai tap| CLO2.1 | A1l
(3 tiét) Viét Nam hién nay  |Phuong phap lam viéc |[nhom thi lay y kién gop y,| CLO3.1 | A2.1
nhém phan bién cua cac sinh| CLO4.1
vién trong 16p. i
- Giang vién ho trg diéu
hanh thao luén, danh gia
két qua bai tdp nhom va
tong két van de.
Chuong 4: Chinh sach xa hi trong linh vue gido duc - dao tao va chinh sach binh dang giéi
- Phuong phap thuyét |- Poc tai liéu so [1] tur
- N§i dung: trinh ’ trang 239 dén trang 247;
Chinh s&ch xa hoi + Dat mot s cau hoi | tai lidu s6 [2] tr trang 145| CLO1.2
9 trong linh vyc giao  |nhanh vé hé thong|dén 160. CLO2.1 AL1
(3 tido) duc - dao tao gido duc — dao tao ¢ |- Ty hoc: giai phap co CLO3.1 A2.1
nudc ta hién nay ban dé thuc hién muc CLO4.1 '
tiéu chinh sach xa hoi
- Phuong phap lam  |trong linh vyc giao duc
vi¢c nhom va dao tao ¢ nudc ta.
- N¢i dung: Chinh |- Phuong phép thuy€t |- Doc trude tai liéu so [2]| CLOL.1 AL1
10  |sach binh dang gisi. |trinh tu trang 193 dén trang| CLO2.1 A2.1
(3 tiet) - Phuong phap lam 205. CLO3.1 '
viéc nhom CLO4.1
Chuwong 5: Mot so chinh sach xa héi khac ¢ Viét Nam
N9i dung: Chinh - Phuong phap thuyét [Doc tai liéu s0 [1] tur
sach phong chong t¢ |trinh trang 396 dén trang 432.
XA e A , s CLO1.1
nan xa hoi. +Gidi thiéu va day Iy |- Tu hoc: Quan ly nha
£ Lp b DA .| CLO2.1
thuyét (thuyét trinh nudc ve t¢ nan ma tuy va All
1L két hop slide) vé khai |mai dam CLO3L 1 Ao 1
(3 tiet) R oA : ’ CLO4.1 '
ni€ém, phan loai t€ nan
xa hoi
- Phuong phap lam
viéc nhom
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Thio ludn trén I6p | - Phuong phap thuyét |- Thyc hién thuyét trinh CLOL1
12 Chwong 5: Mot s6  |trinh ve chu dé nay. CLOé 1 All
(3 tiét) chinh sach xa hoi - Phuong phap lam - Tu hoc: To chuc thuc CLO3. 1 A21
khac ¢ Viét Nam viéc nhom hién chinh sach doi voi CLO4l1
(tiép) nguoi cao tudi '
Chuwong 5 (tiép): + Gidi thiéu mdt sé|Doc tai liéu sd [2] trang
N§i dung: Chinh chinh sach x3 hoi d6i|236 — 249. CLO1.1 | Al1
13 |sé&ch bao vé, cham véi tré em  (thuyét CLO2.1 | Al4
(3 tiét) |soc tré em. trinh két hop slide) |- LAy cac vi du lién quan | CLO3.1 | A2.1
- Phuong phap 1am|dén chu dé thao luan CLO4.1
viéc nhém
Théao luin bai tip|- Giang vién diéu - Cac nhom cu dai dién
nhém lan 2. hanh thao luédn nhém, |[trinh bay bai tap nhom.
cac nhom trinh bay Céc thanh vién con lai bo
Noi dung: Thyc trang|két qua thao luan sung nhitng ndi dung
va giai phap phong |- Phuong phap Hoi khac (néu co) N . |l cLo11
14 chong xam hai tré em |dap - Giang vién ho trg dicu CL02.1 Al.l
3 i 0 & Viét Nam. Phuong phéap lam viéc hz‘}nh thdo luan, danh gia CLO3.l A2.1
nhom ket qua bai tdp nhom va CLO4.1
tong két van de. '
- Poc gido trinh Chinh
sach xa hoi [2].
- Lay cac vi du lién quan
dén chu dé thao luan
On tip kién thirc Iy |Giang vién: Hé théng | Tu xdy dung lich trinh
thuyét di hoc hoa lai nhiing kién |6n tap dya trén sy hudng
- Noi dung: chuong |thuc ly thuyét ciia hoc|dan cia giang vién.
15 |12345 phan. Thyc hign 6n tap toan bo g::g%i ﬁ'i
3 tiét) -Piatra 9éc 9ﬁu hoi ndi dung hoc phan CL03.1 A2.1
nhanh d¢ kiém tra cLO 4'1 '
kién thtrc, kha nang '
téng hop ciia sinh
vién.
8. Nhiém vu ciia nguoi hoc:
9. Ngay phé duyét:
10. Cip phé duyét:
KT. HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA

PHO HIEU TRUONG
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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Doc lap - Tu do - Hanh phuc
KHOA DL&CTXH

‘ PE CUONG CHI TIET o
HQC PHAN THU'C HANH NGHIEN CUU CONG TAC XA HOQI

1. Théng tin tong quat:

1.1. Théng tin vé giing vién

1. Thong tin tong quat:

1.1. Théng tin vé giing vién

Gidng vién I1: TS. Ong Thi Mai Thuong

bia chi lién hé: Khoa Du lich va Cong tac xa hoi, Truong Khoa hoc Xa hoi va Nhan van, Truong
Pai hoc Vinh

Dién thoai, Email: 0977005095; ongmaithuong@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Xa hdi hoc, Cong tac xa hoi, chinh sach xa hoi

Gidng vién 2: TS. V6 Thi Cam Ly

bia chi lién h¢: Khoa Du lich va Cong tac xa hgi, Truong Khoa hoc Xa hoi va Nhan van, Truong
Pai hoc Vinh

bién thoai, Email: 0962248209; lyvtc@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Xa hdi hoc, Cong tac xa hoi.

Gidang vién 3: ThS. Phan Thi Thuy Ha

bia chi lién hé: Khoa Du lich va Cong tac xa hoi, Truong Khoa hoc Xa hoi va Nhan van, Truong
Pai hoc Vinh

Dién thoai, Email: 0914912918; haptt@vinhuni.edu.vn

Céc huong nghién ctru chinh: Cong tac xa hoi, Xa hoi hoc

Gidng vién 4: ThS. Phung Vin Nam

Hoc ham, hoc vi: Thac si

bia chi lién h¢: Khoa Du lich va Cong tac xa hdi, Truong Khoa hoc Xa hoi va Nhan van,
Truong Pai hoc Vinh

Dbién thoai, email: 0941250777, phungvannam@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hoi, An sinh xa hi, Xa hoi hoc

Gidng vién 5: ThS. Nguyén Thi Hoai An

Hoc ham, hoc vi: Thac si

bia chi lién h¢: Khoa Du lich va Cong tac xa hoi, Truong Khoa hoc Xa hoi va Nhan van,
Truong Pai hoc Vinh

Dbién thoai, Email: 0868214777; annth@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hoi, Xa hdi hoc

Gidng vién 6: ThS. Tran Thi Khdnh Dung

bia chi lién h¢: Khoa Du lich va Cong tac xa hgi, Truong Khoa hoc Xa héi va Nhan van,
Truong Pai hoc Vinh

bién thoai, Email: 0967237108; dungttk@vinhuni.edu.vn

Cac huong nghién ctru chinh: Cong tac xa hoi, Xa hdi hoc

Gidang vién 7: ThS. Pham Thi Oanh

bia chi lién h¢: Khoa Du lich va Cong tac xa hdi, Truong Khoa hoc Xa hoi va Nhan van,
Truong Pai hoc Vinh

bién thoai, Email: 0986529426; oanhpt@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hoi, Xa hoi hoc

1.2. Théng tin vé hoc phén:

‘ - Tén hoc phan (tiéng Viét): Thuc hanh nghién ciru Cong tac xi hoi
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(tiéng Anh): Practice Social Work Research

- M3 s6 hoc phan: SOW31011

- Thuoc CTPT nganh: Cong tac xa hdi

- Thudc khéi kién thire/ky ning:

|:|Ki€::n thirc co ban [ Hoc phefln chuyén vé k¥ ning chung .
[IKién thirc co s¢ nganh [ | Hoc phén day hoc theo hinh thirc dy 4n/d6 an
[JKién thirc nganh []Kién thirc khac

- Thudc loai hoc phén: Bt budc 1 Tu chon

- SO tin chi: 04
+ S0 tiét thuc hién d6 an, du an: 60
+ S0 tiét tu hoc: 120

- Piéu kién dang ky hoc: )
+ Hoc phan tién quyét: Ma s6 HP:
+ Hoc phan hoc trudc: Mai so HP:

- Yéu cau cua hoc phén: Thyc hién theo Quy ché dao tao cua Truong Pai hoc Vinh. Cu thé:
+ Thoi gian tdi thiéu sinh vién phai c6 mat trén 16p:
+ Sinh vién phai ndp day di bai tap, bao cdo qua hé théng LMS (Muc 5.1).
+ Tham gia ddy du cac bai thyc hanh.

- Bon vi phu trach hoc phén: Khoa Du lich va Cong tac xa hoi
Dién thoai: 0941250777 Email: phungvannam@vinhuni.edu.vn

2. M ta hoc phan

Thuc hanh nghién ctru Cong tac x4 hoi 1a hoc phan bat budc thude khdi kién thire chuyén nganh
Cong tac xa hoi ¢ phan ky 4. Sau khi sinh vién hoan thanh hoc phén Thiét ké nghién ctru Cong tac
x@ hoi 6 phan ki 2, dy 1a hoc phan gitp ngudi hoc van dung kién thire, ki nang da hoc véi thai do
pht hop dé thyc hanh thiét ké nghién clru van dé Cong tac xa hoi cu thé, sir dung cac phuong phap
thu thap théng tin da hoc va viét bao cao két qua nghién ctru trong thyc tién.

3. Muc tiéu hoc phin

Hoc phan Thuc hanh nghién ctru Cong tac x4 hdi gitip sinh vién van dung kién thirc chuyén nganh
thyc hanh trong méi trudng nghé nghiép; thé hién thai do hanh xir chuyén nghiép, pham chat dao
dtrc nghé nghiép trong thyc hanh nghé cong tac xa hoi. Pong thoi sinh vién c6 kha ning xac dinh,
danh gia van dé, xay dung va thyc hién hoat dong tro giap voi ca nhén, nhom va cong dong.

4. Chuén dau ra hoc phan, phuong phap day hoc, phwong phap danh gia

4.1. Anh xa chudn dau ra hoc phan vdi chuin ddu ra chwong trinh dao tao

CDR hoc Anh xa véi chuin diu ra chuong trinh dao tao

phan PLO | PLO2.1 PLO 2.2 PLO 3.2 PLO 4.2
1.2

1.2.3 211 221 | 222 | 223 | 322 | 323 | 421 | 422 | 423

CLO1.1 v

CLO21 v

CLO22 v

CLO23 v

CLO 2.4 v

CLO3.1 v

CLO 3.2 v

CLO4.1 v

CLO 4.2 v

CLO 4.3 v

4.2. Nji dung chudn dau ra, phwong phdp day hoc, phwong phdp dinh gid hoc phan
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CDR hoc phan| TDNL CBR A oz X Phwong phap | Phuwong pha
(CI;OI)) hoc phin Mo ta CDR hoc phan dayghgc b dénl% gié b
CLO1.1 Ap dung kién thic ly thuyét va
phuong phap nghién ctru cong tac xa| Thuc hanh A e .
K3 hoi dé kham pha tri thire khoa hoc vé| nghé nghiép Phicu danh gid
cong tac xa hoi
CLO21 Thé hién thai d6 hanh x chuyén ‘
A3 nghiép trong qua trinh lam viéc véi Thl‘fc hap}l Phiéu danh gia
- S nghé nghi¢p
cac ca nhan va to chirc xa hoi
CLO 2.2 Thé hién k¥ nang nghién ctru, kham
s3  |phd tri thirc khoa hoc nganh cong tac) - Thyc hanh oo 4y o1
xa hoi tai cac co sé nghién cuu, thuc| nghé nghiép
hanh cong tac xa hdi
CLO 23 Thé hién tu duy sang tao, phan bién| Thuc hanh A .,
53 trong thuc he‘lnhycénggtéc xa hoi nghé nghiép Phiéu ddnh gid
CLO 24 Van dung ky nang cong ngh¢ thong tin| Thuc hanh
S3 trong céng viéc va nghién ctru cong| nghé nghiép, |Phiéu danh gia
tac xa hoi Do 4n
CLO3.1 Vin dung giao tiép truc tiép va gian | Thuc hanh
S3 tiép hiéu qua nghé nghiép, |Phiéu danh gia
Do 4n
CLO 3.2 Sur dung ngoai ngilr trong qua trinh Thyuc hanh
S2 tim tai liéu tong quan vé van dé nghé nghiép, |Phiéu danh gia
nghién ctu D6 4n
CLO4.1 Xdc dinh van dé cua cd nhan, nhém | Thyc hanh
ca va cong dong nghé nghiép, |Phiéu danh gia
Do 4n
CLO4.2 Pdnh gid van dé clia ca nhan, nhém | Thuc hanh
C4 va cong dong nghé nghiép, |Phiéu danh gia
D6 4n
CLO 43 Xay dung hoat dong trg giup vdi ca Thuc hanh
C4 nhan, nhém va cong dong nghé nghiép, |Phiéu danh gia
Do 4n
5. Panh gia hoc tap va cac b tiéu chi danh gia
5.1. Danh gia hoc tap
Ty 1€
X Lo s 2 n CbR cho Ty 1€
Bai d4nh gis Hinh thirc danh gia va luu ho Crong cy hoc bi cho hec
i danh gia phin danh phin
gia
Al. Panh gia thwong xuyén 50%
Danh gia y thirc thai do Rubricl | CLO2.1 | 50% 20%
ALl Phiu [ CLO3.1 | 50%
danh gia
Danh gia tién d6 do 4n Rubric2 | CLO2.2 | 40% 20%
Al12 Baocao | cLo24 | 30%
CLO3.1 | 30%
AL3 Seminar Rubric3 | CLO1.1 | 40% 10%
- Phiéu | CLO2.3 | 30%
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| | danhgida | CLO2.4 | 30%
A2. Panh gia cudi ky 50%
A21 Hoi dong danh gia nghiém thu Rubric4 | CLO3.2 | 25%
dod an CLO4.1 | 25%
CLO4.2 | 25%
CLO4.3 | 25%
Cong thirc tinh diém hoc phﬁn: Al.1x0,1 + A1.2x0,2 + A1.3x0,2 + A2.1x0,5
5.2. Cac bg tiéu chi danh gia
Rubric 1: Danh gia bai A1.1
= . Mirc danh gia
E;f,‘ifgrl'a A B C D F(0-39) | 0"
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4)
Mite d6 tham Tham du tur Tham du Tham du Tham du Tham du
) cho budi 95% budi | 90%-dudi 85%-dudi 80%-dudi <80% 500
g1 Cac BUOL | poc tra1én | 95% budi 90% budi hoc | 85% budi | budi hoc 0
di thyec té
hoc hoc
Mite d6 tham Tham du tir | Tham du' Tham du. Tham dl_I. Tham du
2 chc hoat 95% hoat 90%-dudi 85%-dudi 80%-duoi <80% 50%
glﬂa cac Oa; dong tro 95% hoat 90% hoat 85% hoat hoat dong
dong thyc te 16 . o A
én dong dong dong
Rubric 2: Panh gia bai A1.2
Tiéu chi Mirc danh gia Trong so
danh gia
A B C D F
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Hinh Xac dinh Xac dinh Xac dinh Xac dinh | Xac dinh 40%
thanh y | van dé van dé van dé co ban vin | van dé
twémg vé | nghién ciru nghién cru | nghién ctu | dé nghién nghién ciru
dd an trén 90% yéu | 80-  dudi | 75%-dudi cliru trén | dudi  70%
cau 90% yéu [80%  Yyéu|70%  Yyéu | yéu cau.
cau cau cau.
- Lap luén, |- Lap luadn, | -Lap luan, | - Lap ludn, |- Lap luén, 20%
phan tich t6t. | phan tich | phan tich | phan tich & | phan tich &
- Thiét ké | tét. kha tét. mic co |mic  co
Thiét ké |cau traic d6 |- Thiét ké |- Thiét ké | ban. ban.
dd 4n an trén 90% | cdu trac d6 | chu trac 46 |- Thiét ké |- Thiét ké
yéu cau an 80- dudi |an  75%- | cu trac d6 | céu truc dd
- P& xuat |90% vyéu |dusi 80% |an  trén |an  dudi
giai  phap |cau yéu cau 70% yéu |70% yéu
trién khai @6 |- D& xuét |- D& xuat | cau. cau.
an tot. giai  phap | giai phap |- D& xuit |- Chua dé
trién khai d0 | trién khai | giai phap | xudt duoc
an tot. d6 an tbt. trien khai | giai phép
d6 antbt. | trién khai
do an.
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Trién - Trién khai |- Triénkhai |-Triénkhai |- Triénkhai |- Triénkhai 20%
khaiddan | d0 4an bam | dd an bam | d0 4n dap |dd6 an dap |[dd an tur
sit vAn dé |sat van dé | imgkha tot | img co ban | dudi 50%
nghién ctu, | nghién ctru | van dé | van dé
theo ding ké | dudi  90- | nghién ctru | nghién ctu
hoach trén |trén 70% | dudi 70%- | dudi 60 —
90% yéu cau | yéu cau trén  60% |trén 50%
yéu cau yéu cau
Hinh thire | Trinh bay Trinh bay Trinh bay Mot sd 161 | Trinh  bay 20%
bao cao khoa hoc, cO6 mot ¢ nhiéu chinh ta, sai quy
b cuc hop vai 10i 16i chinh b cuc cach
ly chinh ta, ta, bd cuc khéng
b cuc dat yéu hop ly
kha t6t cau
Rubric 3: Panh gia bai A1.3
Tiéu chi Mirc danh gia Trong s
danh gia
A B C D F
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Tham gia | -Thu thap va | -Thu thap |- Co dua ra | - Chi tham 50%
seminar | dua ra nhiéu |théng tin |lap  luan | gia vao - Khong
tai co ban vé | nhung tranh ludn | tham gia
liéu lién | chu dé khéng 16 | cha dé khi | tranh luan
quan  dén |- Tham gia | rang. giang vién
chu dé |tranh ludn yéu cau
seminar tich cuec.
- Dua ra
nhiing phan
tich, lap luan
rd rang, lién
quan dén chu
dé
Tra  loi | Traloi chinh | Tra loi | - Tra 1oi |- Tra loi | Khong tra 50%
cAiu  héi | xac cac cau | duoc 2/3 s6 | duge % s6 | duge dudi | 160 duge
phéan bién | hoi cau hoi cau hoi 1/2 cauhéi | cac cau hoi
Rubric 4: Panh gia bai A2.1
Tieu chi danh gia Murc danh gia Trong
A B C D F S0
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
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NOi dung dd an NOi dung INOi dung INOi dung INOi dung INOi dung 40%
Bio cao thuyét minh [tong thé ciia [tong thé ciia [tong thé ciia [tong thé cua [tong thé cua
ban Word d6 an duéi |6 an dudi  [d6 dndudi |6 4n dudi |6 4n dudi
g6c do khoa |goc do khoa [goc do khoa |goc do khoa [goc do khoa
hoc chuyén |hoc chuyén |hoc chuyén |hoc chuyén |hoc chuyén
nganh tét.  |nganh khd  ;nganh ¢ mirc nganh ¢ mirc nganh chua
tdt. tam duoc  |co ban dat yéu cau
Hinh thic bio cao  [Trinhbdy  [Trinh bay c6 [Trinh bay c6 Mot sd 161 [Trinh bay sai 20%
khoa hoc, b6 mot vai16i pnhiéuldi  [chinh ta, b6 |quy cach
cuchoply  [chinhta, b6 [chinhta, b |cuc khong
cukha tbt  fcudatyéu |hoply
cau
- Slide thiét [ Slide thiét |- Slide thiét |C6 slide hd |C6 slide hd  [20%
Trinh bay d6 an ké tot. ké tot. ké kha tét.  ftro thuyét  ftro thuyét
-Trinh bay r6 |-Trinh bay rd -Trinh bay  trinh trinh
rang, cudn  rang, trdi  day dandi | Trinh bay  [Trinh bay
hat. chay. dung. chua diy du [chua dat yéu
noi dung. cau co ban
Tra 10i chinh [Tra 1i 2/3 s6 [Tra 1i ¥ cau [Tra 1oi chua [Khong tra 10i
Tra 101 cau hoi phan  [Xac cac cau  |cau hoi hoi chinh x&c cac|cau hoi 20%
bién hoi cau hoi

6. Tai liéu hoc tap
6.1. Gido trinh:
[1] Nguyén Thi Kim Hoa (Chu bién, 2012), S6 tay huéng dan thwc hanh céng tic xd héi, NXB
Pai hoc Qudc gia Ha Noi, Ha Noi.
[2] Tran Minh Dién, Nguyén Thu Ha, Nguyén Trung Hai (2022), Phirong phdp nghién cieu khoa
hoc ttng dung trong Cong tac xa hoi, NXB Béach khoa Ha N¢i, Ha Noi.
6.2. Tai liéu tham khdo:
[3] Pham Vin Quyét - Nguyén Quy Thanh (2011), Phuwong phdp nghién ciru Xa héi hoc”, NXB
Pai hoc Quéc gia Ha Noi, Ha Noi.
7. Ké hoach day hoc

Dia N Kétqua | Bai | CPR
Tuin | Noi dung cong viéc diém Hoat dqn_g cua sinh can dat danh hoc
thuc vien dwoc gia phén
hién :
Hoat dong 1. Tong | - Cosd | - Pén co so thuc té va | - Hiéu All | CLO2.1
quan vé dia ban thue | thyc té | tim hiéu chtc ning | duogc lich Al2 | CLO2.2
hanh nghién ciru nhiém vy cia co s& | su hinh CLO3.2
1.1. Lich st hinh thuc té thanh va
1(4) thanh va phat trién - Lap group zalo cia | phat trién
cua dia phuong ting nhom/hodc ung | cua dia ban
1.2. DBic diém vé kinh dung CNTT dé tao | thuc hanh
té - x4 hoi cua dia group khac cta nhém | nghién ctru
phuong va két ndi voi GV.
Hoat dong 2. Thuc | -Cosé |- Gap gd lanh dao, |- Thiétlap | A.1.1 | CLO1.2
hanh tim hiéu h¢ | thuc nhan vién co so thuc | mdi quan Al2 | CLO21
2(4) thong t0 chic by |hanh | hanh dé thu thap thong | hé véican | A2.1 | CLO2.2
may, co' sé vat chat tin. bd co s0, CLO3.2
cia dia phwong - Tim kiém cac vin kiém huan
2.1. Hé thdng t6 chirc, ban, bao cao co lién vién va co
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bd may quan dén ndi dung cac béo
2.2. Boi ngii can bo, thuc hanh. cao lién
cong chirc, vién chic - Ty hoc: thu thap quan dén
2.3. Co s& vat chat, thém thong tin vé co ndi dung
trang thiét bi phuc vu sO thuc hanh qua thuc hanh
hoat dong internet
Hoat déng 3. Thue | - Cosé | Thu thap théng tin vé | - Thuthap | A.1.1 | CLO1.2
hanh nghién cuu | thuc cac nhoém d6i twong trg | cac thong Al2 | CLO21
cong tac xa hoi tai | hanh giup, tin lién A2.1 | CLO2.2
dia phuong - Ty hoc: thu thap quan dén CLO3.2
3.1. Xac dinh van dé thém thong tin vé d6i | vén dé CLO4.1
3(4) | xi hoi va lua chon dé tugng qua cac nghién | nghién
tai nghién ctru ctru di trude ctru, tir do
xac dinh
véan dé
nghién ctu
cua d6 4n
3.2. Tong quan tai lidu | - Co sd | - Lén ké hoach thuc Sinhvién | A1.1 | CLO1.2
4 | lién quan dén dé tai | thuc hién d6 4n va trién lap ké Al2 | CLO2.1
(@) nghién cuu hanh khai cac hoat dong d6 | hoach thyc | A2.1 | CLO2.2
an hién d6 an CLO3.2
CLO4.2
3.3. Trién khai cac | Cosd | - Lén ké hoach thuc Sinhvién | A.1.1 | CLO2.2
phuong phap thu thap | thuc hién d6 an va trién trién khai | Al.2 | CLO3.2
thong tin vé d6i tuong | hanh | khai cac hoat dong do céc CLO4.2
5 nghién ctru an phuong
phap thu
thap thong
tin dé thuc
hién d6 4n
3.4. Huéng dan sinh | - Co s | Sinh vién trinh bay cac | Sinh vién Al3 | CLO2.1
vién xt ly va phan | thuc thong tin da thu thap biét cach CLO2.2
6 tich dir liéu nghién | hanh dugc trong qua trinh xu ly cac CLO3.2
(4) | ctu trién khai nghién cru | thong tin CLO4.1
tai dia phuong da thu thap CLO4.2
CLO4.3
3.5. Huéng dan sinh | - Co'sé | Sinh vién trinh bay dit | Sinh vién Al3 | CLO2.1
vién viét bao céo tong | thuc liéu da duogc xir 1i biét cach CLO2.2
o ket hanh sir dung dit CLO3.2
liéu dé viét CLO4.1
bao céo két CLO4.2
qua CLO4.3
Semina vé cac két | Lop Thao luan nhom Sinhvién | A.1.1 | CLO1.2
qua thyuc té: dé tai va | hoc Trinh bay van dé trinhbay | Al.2 | CLO2.1
8 | kéhoach db an cia ca nghién ctru va ké rérang, | A2.1 | CLO2.2
(4) |nhan, khé khin va hoach d6 an mach lac CLO3.2
thuan loi trién khai d6 noi dung CLO4.3
an nghién cuiu
9 | 3.6. Thuctrang vandé | - Co s¢ | Trién khai cac hoat Sinhvién | A.1.1 | CLO4.1
(4) | nghién clru thuc dong dd an thuc hién | Al.2 | CLO4.2

64




3.7. Nguyén nhan hanh dd an A2.1 | CLO4.3
3.8. Céc chinh sach, | - Cos¢ | Trién khai cac hoat Sinhvién | A.1.1 | CLO4.1
10 | dich vu va ngudn luc | thuc dong dd an thuc hién | Al.2 | CLO4.2
(4) | tro gitp. hanh dd an A2.1 | CLO4.3
3.8. Céc chinh sach, | - Cos¢ | Trién khai cac hoat Sinhvién | A.1.1 | CLO4.1
9 | dich vu va ngudn luc | thuc dong do an thuc hién | Al.2 | CLO4.2
(4) | tro gitp (tiép) hanh dd an A2.1 | CLO4.3
3.9. Nhan xét, danh |- Co s | Trién khai cac hoat Sinhvién | A.1.1 | CLO4.1
10 | gia vé cac chinh sach, | thuc dong dd an thuc hién | Al.2 | CLO4.2
(4) | dich vu va ngudn lyc | hanh doan | A2l | CLO43

tro gitp
Tong két tai co so |-Cosd | Danhgia vakétthuc | Sinhvién | A.1.1 | CLO2.1
11 thuc hanh thuc cac hoat dong tai co s¢ | hoan thanh | Al.2 | CLOA4.1
4) hanh béo cao A2.1 | CLO4.2
CLO4.3
Két thuc thyc té dd 4n | & Chinh stra ban béo cdo | Bao cao d6 | A.1.1 | CLO2.2
12 | Viét bao céo dd an truong | dd 4n, xin gép ¥ cua an ban A2.1 | CLO4.1
4 giang vién huéng dan | Word, PP CLO4.2
CLO4.3
Hoan thién d0 an o Chinh sira ban béo Biocaodd | A1l | CLO2.2
13 Xay dung slide trinh | truong | céo, xin gop y cua an ban A2.1 | CLO41
(4) | chiéu giang vién huéng dan | Word, PP CLO4.2
CLO4.3
Hoan thién bao cao do | & Hoan thanh ban bio | Bao cao d6 | A.1.1 | CLO2.2
14 | &n, hoan thanh céc | truong | cédo chinh sira theo gop an ban A2.1 | CLO4.1
(4) | yéu cau vé san pham y cua giang vién Word, PP CLO4.2
dd an huéng dan CLO4.3
Hoan thién bao cao do | & Hoan thanh ban bio | Bao cao d6 | A.1.1 | CLO1.2
an, hoan thanh céac | truong | cdo, ndp giang vién an ban A2.1 | CLO2.1
15 yéu cau vé san pham huéng dan Word, PP CLO2.2
@ dd an CLO3.2
CLO4.1
CLO4.2
CLO4.3

8. Ngay phé duyét:
9. Cap phé duyét:
KT. HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA

PHO HIEU TRUONG
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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Doc lap - Tu do - Hanh phuc
KHOA DL&CTXH

_ DPECUONGCHITIET
HQC PHAN CONG TAC XA HOQI VOI CA NHAN

1. Théng tin tong quat:

1.1.Théng tin vé gidng vién

Gidng vién 1: TS. V6 Thi Cam Ly

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0962248209; lyvtc@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Xa hdi hoc, Cong tac xa hoi.

Gidang vién 2: ThS. Pham Thi Oanh

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0986529426; oanhpt@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hoi, Xa hoi hoc

1.2. Théng tin vé hoc phin:

- Tén hoc phan (tiéng Viét): Cong tc xa hdi véi ca nhan
(tiéng Anh): Social work with individuals

- M3 s6 hoc phan: SOW30008

- Thuoc CTPT nganh: Cong tac xa hdi

- Thudc khéi kién thirc/ky nang:

[Kién thirc co ban [1Hoc phan chuyén vé k¥ niang chung
[JKién thirc co s nganh ] Kién thuc khac
B Kién thirc nganh

- Thudc loai hoc phﬁn: .Bét budc ] Tu chon

- S tin chi: 4
+ 86 tiét Iy thuyét: 40 tiét
+ Sb tiét thao luan/bai tap: 20 tiét
+ 86 tiét thyc hanh: 0
+ Sb tiét tu hoc: 120 tiét

- Piéu kién dang ky hoc: Thuc hién theo Quy ché dao tao cua Truong Dai hoc Vinh.
Cu thé:

+ Hoc phan tién quyét: Nhap mon cong tac xa hoi Mi s6 HP:

+ Thoi gian tdi thiéu sinh vién phai c6 mit trén 16p: 80% trd 1én

+ Sinh vién phai ndp day du cac san pham theo quy dinh

- Bon vi phu trach hoc phén: Khoa Du lich va Cong tac xa hoi
- Dién thoai: 0962248209 Email: lyvtc@vinhuni.edu.vn

2. M ta hoc phan

Hoc phan gitp sinh vién c6 kién thirc 1y luan va thyc tién chuyén sau vé cong tac xa hoi véi ca
nhan nhu: Khéi niém; cac thanh té cua cong tac xa hdi vdi cad nhan; vai trd cua nhan vién cong tac
x4 hoi; lich st phat trién clia cong tac xa hoi voi ca nhan; cac 1y thuyét trong cong tac xa hoi véi
ca nhan; cac nguyén tic dao dirc trong cong tac x4 hoi v6i ca nhan; dic biét 1a phuong phap va ky
nang trong cong tac xa hoi véi ca nhan. Bén canh d6 mon hoc con cung cap khai niém cong tic xa
hoi véi gia dinh, 1y thuyét trong cong tac xa hoi v6i gia dinh; tién trinh cong tac xa hoi véi gia dinh
va ren luyén cac k¥ nang trong cong tac xa hdi vai gia dinh.

3. Muc tiéu hoc phin

Sau khi két thiic hoc phﬁn, sinh vién dugc trang bi kién thtrc vé cong tac xa hdi vdi ca nhan dé can
thiép hd trg cho cac than chu 1a cac ca nhan va gia dinh bang phuong phap va ky niang trong cong
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tac xa hoi v6i ca nhan; Nam bét xu thé phat trién ctia nghé cong tac xi hoi trong nude va quéc té.
Dong thoi, sinh vién c6 kha ning t6 chirc va diéu hanh nhém hiéu qua va thuc hién thuyét trinh
logic, thuyét phuc. Bén canh d6, sinh vién thé hién phdm chit dao dirc nghé nghiép trong thyc
hanh nghé cong tac xa hoi voi ca nhan.
4. Chuin diu ra hoc phan, phuwong phap day hoc, phwong phap danh gia
4.1. Anh xa chudn dau ra hoc phan v6i chudn diu ra chwong trinh dao tao

CDR hoc Anh xa véi chuin diu ra chwong trinh dao tao
phin PLO 1.3 PLO2.1 PLO 3.1 PLO3.2 PLO 4.1
131 | 1.3.2 21.2 3.1.1. 3.2.1 4.1.3
CLO11 v
CLO1.2 v
CLO2.1 v
CLOS.1 v
CLO3.2 v
CLO4.1 v
4.2. Nji dung chudn dau ra, phwong phdp day hoc, phwong phdp dinh gid hoc phin
CDR hoc| Mirc do Mb ta CPR hoc phan Phwong phap day | Phwong phap
phin | ning lwc hoc danh gia
(CLO) CbR
hoc ph?m
Giai thich muc dich, nguyén tac,|Thuyét trinh, huéng| Tric nghiém,
CLOL1 phq(rng phap cua t.ié’.n trinh cong tac xa dan bai tap, thao tu luan
K3  |hdi ca nhan dé giai quyct van dé vajludn nhém
nang cao nang luc cua than chu
Dién giai duoc cac ki ning co ban cua Trac nghiém,
cong tac xa hdi vdi c4 nhan dé gidi| Théao ludn nhém tu luan
CLO1.2 2 A XA < ,
K3  |quyét van d€ va nang cao nang luc cla
than chu
Thé hién pham chit dao duc nghé| Thao ludn nhom | Phiéu danh gia
CLO2.1 A3 |nghiép trong thuc hanh nghé cong tac
x4 hoi
CLO3.1 S2  |T6 chuc va diéu hanh nhém hiéu qua | Thao ludn nhdom | Phiéu danh gia
CLO 3.2 S2  |Thyc hién thuyét trinh logic, thuyét| Thao ludn nhom | Phiéu danh gia
' phuc
CLO41 C3  |Nam bat xu thé phat trién cua nghé Thuyét trinh Trac nghiém,
cong tac xi hoi trong nude va quoc té |Thao ludn nhém |ty ludn
5. Panh gia hoc tap va cac bo tiéu chi danh gia
5.1. DPanh gia hoc tap
Ty l¢
Bai . Cong cu CbR cho Ty l¢
danh Hinh thirc danh gia va luu ho so . hoc bai cho hoc
- danh gia X . A
gia phan danh phan
gia
Al. Panh gia thwong xuyén 50%
Su chuyén can, thai do hoc tap, GV danh | Rubric 1 CLO2.1 50% 10%
All gia va luu ho so
CLO3.1 | 50%
ALD - Bai tap ca nhan : Rubric2 | CLO1.1 | 50% | 10%
: Nap bai qua Elearning; GV dénh gia va CLO21 50%
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lvu ho so
Al.3 -Théo ludn nhém: Nap bai qua | Rubric3 CLO1.1 | 40% 10%
Elearning; GV danh gia va luu ho so CLO21 | 20%
CLO3.1 20%
CLO3.2 20%
Al4 - Thi trac nghi¢m; Trung tdm Pam bao | Dap an CLO1.1 | 100% 20%
chat luong t6 chuc thi va luu ho so
A2. Panh gia cuoi Ki 50%
A2.1 | -Baithityluan: Trung tim DPambaochat | Dépan | CLOLL | 60%
luong t6 chirc thi va luu ho so. CLO21 | 20% 100%
CLOA4.1 20%
Cong thire tinh diém tong két: Piém TKHP = (A1.1x 0,1 + A1.2x 0,3 + A1.3x 0,3 + Al.4 X
0,3) X 0,5 + A2.1x 05

5.2. Cdc b¢ tiéu chi danh gida
Rubric 1: Danh gia bai Al.1

= . Mirc danh gia
(_Efl‘l*l d}‘; A B C D F039) | e
g (8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4)
Mire d6 Tham dg tir | Tham du Tham du Tham du Tham dl_Iw
tham dur 95% bubi | 90%-dudi 85%-dudi 80%-dudi <80% budi 50%
y hoc tro 1én | 95% budi 90% buoi 85% buoi hoc
theo TKB
hoc hoc hoc
Nhiét tinh | Phat bicu, tra | Phat bi€u, tra | Phat bicu, Khéng
Mtrc @6 tham | phat biéu, | 101 tir 7-9 cau | 101 tir 4-6 cau | tra loi tir 1-3 | tham gia
gia cac hoat | tra 101 tu hoi hoi cau hoi thao luan, 50%
dong hoc tap | 10-12 céu tra 101,
hoi doéng gép
Rubric 2: Danh gia bai A1.2
Tiéu chi Murc danh gia Trong
dénh gis A B c D P 56 (%)
g (8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9) °
. . . Dap tng Dap ung
a .. | Dapung bap tmg bap mg 55% o/ Ak e,
Noidung bai | goorvan | 700 dén | dén69% yeu | 2070den 1 ducid0% |4,
tap X 2ia 0/ <A A A 94% yeu yéu cau
cau trd 1én | 84% yéu cau cau Au
Phéng, Phong, kich | Phong, ¢& chitr | Phong, ¢& Nhiéu
. . kich c& chir | ¢0 chir kha khong phu chit khong | phong, c&
Hinh thtrc \ \ X. X 1 | X- ~1X-
tfinh bav bai phu h(yg; phu hop; 161 | hop; 161 chinh | phu hop; 161 chir; 161 30
@ y khong 161 chinh 1%- 20%-49% chinh 50%- | chinh ta tir
P chinh ta 19% 69% 70% tr6
Ién
Rubric 3: Danh gia bai A1.3
Tiéu chi Muc danh gia Trong
danh gis A B c D F s (%)
g (8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9) °
Noi dung bép ting bap g Dap ing 55% | Dap ung bap tng dudi 50
béo céo 85% yéu 70% dén dén dudi 69% | 40% dén 40% yéu cau
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yéu cau

cautrglén | dudi 84% yéu cau dudi 54%

yéu cau

Phéng, Phong, kich | Phong, ¢& chit | Phéng, ¢c& | Nhiéu phong,
Hinh thirc | kich c& chit | ¢& chir kha khéng phu chir khong cd chir;

161

gia

trinh bay phthop; | phu hop; 16i | hop; 16i chinh | phu hop; chinh ta tr 20
béo co khong 16i | chinh 1%- 20%-49% 16i chinh 70% trd 1én
chinh ta 19% 50%-69%
Noi to ro, NOi kha rd, Noi kha ro, NOi khéng | Noi khong rd,
tu tin, kha ty tin, | khongtutin, | 15, khaty | thiéu tu tin,
£ thuyét kha thuyét | it thuyét phuc, tin, it khong thuyét
Thuyeét , M P T 4 X 2 T
trinh béo phuc, tra phuc, tra 101 tra 101 dung thuyét phuc, tra lql 20
cAo 161 dung tat | dung 80%- | 60%-79% cau | phuc, tra ding dudi
cacaccau | 99% cau hdi hoi 101 ding 40% cau hoi
hoi 40%-59%
cau hoi
100% Tur 80%-99% | Tu 60%-79% | Tu 40%- Dudi 40%-
Tham gia | thanhvién | thanh vién thanh vién 59% thanh thanh vién 10
thao luan tham gia tham gia tham gia vién tham tham gia

6. Tai liéu hoc tap
6.1. Gido trinh

[1] Nguyén Thi Thai Lan, Bui Thi Xuan Mai (Pdng chi bién, 2011), Gido trinh Céng tic xd hji
voi ca nhdn va gia dinh, NXB Lao dong - Xa hoi, Ha Noi.
6.Tai liéu tham khdo:
[2] Tran Pinh Tuan (2010), Céng tic xd héi Iy thuyét va thwe hanh, NXB Dai hoc Quéc gia Ha
Noi, Ha Noi.
[3] Bui Thi Xuan Mai (2014), Gido trinh Nhdp moén cong tac xa hoi, NXB Lao dong — Xa hoi, Ha

Noi.
7. Ké hoach day hoc
Tuén, Noi dung Hinh thicc t6 | YéucauSV | CPR | Bai
s0 tiét chirc day hoc chuin bi hoc danh
phin | gia
Chuwong 1: Nhirng van dé chung vé|- Gidi thiéu dé |- Chuin bi hoc [CLO1.1 |Al.1
CTXH véi ca nhan cuong chi tiét |liéu Gido trinh  |CLO2.1 |Al.4
1.1. Khai quat lich st hinh thanh va phat|hoc phan Cong tac xa hoi |CLO4.1 |A2.1
trién ciia CTXH vdi c4 nhan - Thuyét trinh  |vdi cd nhdn va
1 1.1.1.Sy hinh thanh CTXH trén thé gi6i gia dinh. NXB
(4 tiét) |1.1.2 Cong tac xa hoi ca nhan ¢ Viét Nam truong DH Lao
1.2. Khai niém CTXH ca nhan va cac khai dong Xa holi,
niém lién quan Nam 2011
1.2.1 Khai niém CTXH ca nhan - Poc hoc liéu
1.2.2 Vi tri cia CTXH c4 nhan [1] trang 7-28
1.2.Khai niém cong tac xa hdi vdi ca nhan |- On tap, cung |- Poctailigu[1]|CLO1.1 |Al1l
va cac khai niém lién quan (tiép) ¢6 kién thie.  [trang 22-36, tai|CLO2.1 |Al.4
2 1.2.3 Cac khai niém c6 lién quan - Thuyét trinh  |liéu trén |CLO4.1 |A2.1
(4tiét) |1.3. Cac thanh t ctia cong tac x4 hoi voica |- Thao luan  |Elearning
nhan nhom Tu hoc: Cac

1.3.1 Con ngudi
1.3.2 Van @€ cua doi tugng
1.3.3 T6 chure, co quan cung cap dich vu

thanh t0 t6 churc,
CO quan cung
cap dich vu xa
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1.3.4 Tién trinh CTXH c4 nhan

hoi

Chwong 2: Vai tro, chirc ning ctia nhan |- On tap, cung |- Poc hoc ligu|CLOL1.1 |Al.l
vién xi hoi va cac nguyén tic dao dirc  |cd kién thac.  |[1] trang 36-40,|CLO2.1 |Al1.3
trong cong tac xa héi véi ca nhan - Thuyét trinh [tdi liéu trén|CLO3.1 |A2.1
2.1. Vai tro, chirc nang cua nhan vién xa hoi Elearning Al4
trong tac xa hdi ca nhan Ty hoc: Vai tro
2.1.1 Vai tro, chirc nang cua nha giao duc chiic nang nha
3 |2.1.2 Vai tro, chirc ning cuia nha tham van chuyén mon
(4 tiét) |2.1.3 Vai tr0, chirc nang cta nha két ndi
2.1.4 Vai tro, chirc nang cua nha bién hd
2.1.5 Vai tro, chirc nang ctia nha quan ly ca
2.1.6 Vai tro, chirc nang cua nha chuyén
mon
Théo ludn nhom: - Phuong phap |- Poc hoc licu|CLO1.1 |Al.l
2.2. Nguyén tic dao dirc trong cong tac x&|lam viéc nhom |[1] trang 41 - 46,|CLO2.1 |A1.3
hoi voi ca nhan tai  lieu trén|CLO3.1 |A2.1
4 |2.2.1 Nguyén tic ton trong chip nhan Elearning CLO3.2 |Al4
(4 tiét) [2.2.2 Nguyén téc ca biét hoa - Ty hoc: Céc
2.2.3 Nguyén tac khong phé phan gia tri ciia cong
2.2.4 Nguyén tic quyén ty quyét cia ddi tac xa ho1 voi ca
tuong nhéan
225 Khuyen khich than cha tham gia vao
giai quyét vin de
2.2.6.Nguyén tic giit bi mat ciia nhan vién
cong tac xa hoi
2.2.7 Bam bao m01 quan h¢ cong viéc
Chuwong 3: Mot so 1y thuyét va k§ ning |- On tip, cing |- Doc tai liéu [1]|CLO1.1 [Al.1
co ban trong cong tac xa hdi véi ca nhan |cd kién thac  |trang 47-79, tai|CLO3.1 |A2.1
5 3.1. Mot s6 quan diém va ly thuyét ing|- Thuyét trinh |liu trén |CLO2.1 |Al1.2
(4 tiét) |dung trong CTXH véi c4 nhan Elearning CLO3.2 |Al13

3.1.1 Ly thgyét Nhan van hién sinh
3.1.2 Thuyét Than chu trong tam
3.1.3 Thuyét Nhu cau va ung dung

- Ty hoc: Quan
diém sinh thai,
thuyét hé thong
ung dung trong
CTXH vo1 ca
nhan
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3.1. Mot s6 quan diém va Iy thuyét tmg|- On tap, cung |- Poc tai liéu [1]|CLO1.1 |Al.l
dung trong coéng tac xd hodi voi ca nhan|cd kién thire.  |trang 47-79, tai|CLO2.1 |Al.2
(tiép) - Thuyét trinh |liéu trén|CLO3.1 |A2.1
3.1.4 Thuyét Hanh vi va tng dung - Lam viéc Elearning CLO3.2 |AlL3
3.1.5 Thuyét Nhén thirc - hanh vi va ing|nhom - Tu hoc: Quan
6 |dung diém sinh thai,
(4 tiét) [3.1.6 Thuyét Pong ning tam ly va tmg thuyét hé thong
dung ung dung trong
Bai tip ca nhan: Trinh bay ndi dung co CTXH céa nhén
ban cua 1y thuyét Than cha trong tim va
ung dung trong CTXH cé4 nhan
Thao luan nhém: - On tap, cung |- Poc tai liéu [1]|CLO1.2 |Al.l
3.2. Cac k¥ nang duoc tmg dung trong cong| cb kién thire.  |trang 160 - 178,|CLO2.1 |A2.1
tac xa hoi voi ca nhan - Thuyét trinh |tai  liéu trén|CLO3.1 |Al.2
3.2.1 Ky ning giao tiép ngdn ngir va giao|- Lam viéc Elearning Al3
7  |tiép phi ngon ngir nhom - Tu hoc: Ky
(4 tiét) [3.2.2 K¥ niang nghe tich cuc nang dat cau hoi
3.2.3 K¥ nang quan sat
3.2.4 K¥ ning thau cam
3.2.5 Ky nang dat cau hoéi
Théo ludn nhém: - On tap, cung |- Poc tai liéu [1]|CLO1.2 |Al.1
3.2. Cac k¥ nang duoc ing dung trong cong| c kién thue.  |trang 178-228,|CLO2.1 |Al.3
tac x4 hoi vi ca nhan (tiép) - Thuyét trinh [tdi liéu trén|CLO3.1 [A2.1
8 |3.2.6 K¥ ning phan hdi - Lam viéc Elearning CLO3.2
(4 tiét) [3.2.7 K¥ niang van dam nhom - Ty hoc: K§y
3.2.8 K§ nang Tham van ndng ghi chép
3.2.9 K¥ ning bién ho va luu trir ho so
3.2.10 K¥ nang xir Iy cing thang
3.2.11 K¥ nang xtr ly khuing hoang
3.2.12 K§¥ ning ghi chép va luu trit hd so
Chuwong 4: Tién trinh giai quyét van dé|- Pongvai |- Poc tai liéu [1]|CLO1.2
trong cong tac xa hoi véi ca nhan - Lam viéc trang 100 - 129,|CLO2.1 |Al.l
9  |4.1. Tiép can than chi va nhan dién van d&|nhom tai  litu trén|CLO3.1 |A2.1
(4 tiét) |4.2. Thu thap thong tin Elearning CLO3.2 |Al3
4.3. Panh gia va xac dinh van dé - Pong vai - Poc tai liéu [1]|CLO1.1
10  [4.4. Lén ké hoach trj liéu - Lam viéc trang 129 - 141,|CLO2.1 |Al.l
(4 tiét) nhém tai liéu trén|CLO3.1 |A2.1
Elearning CLO4.1 |Al3
4.5. Tri ligu - bong vai -boctailiéu [1]|CLOL.1 |Al.l
4.6.Luong gia va két thic - Lam viéc trang 141 - 148,|CLO2.1 |A2.1
11 nhom tai  ligu trén|CLO3.1 [Al.2
(4 tiét) Elearning CLO4.1 |Al13
12 | Chwong 5: Cac van dé chung vé cong tac|- Thuyét trinh |- Poc tai liéu [1]|CLO1.1 |AL.1
(4 tiét) |xa hoi véi gia dinh - Lam viéc trang 246 - 257,|CLO2.1 |A2.1
5.1 Céc khai niém nhém tai  liéu trén|CLO3.1
5.2. Cac van d& can chu trong trong cong Elearning CLO4.1
tac xa hdi voi gia dinh Viét Nam Tu hoc: Pac

5.3. Nhiing linh vuc thuc hanh cua cong tac

trung cua gia
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xa hoi voi gia dinh dinh Viét Nam
13 |Chwong 6: Tién trinh va k¥ ning giai|- Thuyét trinh |- Doc tai liéu [1]|CLO1.1 |Al.1
(4 tiét) | quyét van dé gia dinh - Bong vai trang 317 - 332,|CLO2.1 [A2.1
6.1 Tién trinh cong tac xa hoi voi gia dinh |- Lam viéc tai  liéu trén|CLO3.1
6.1.1 Tiép nhan ca nhém Elearning CLO4.1
6.1.2 Thu thap thong tin Tu hoc:
6.1.3 Panh gia cip do nhu cau 6.1.3 Panh gia
cap do nhu cau
14 |6.1.4 Xay dung ké hoach dap ung nhu cau |- Thuyét trinh |- Poc tai liéu [1]|CLOL1.1 |AL.1
(3 tiét) |6.1.5 HO tro trién khai ké hoach - Pong vai trang 329 - 332,|CLO2.1 |A2.1
6.1.6 Luong gia - Lam vi¢c tai  liéu trén|CLO3.1
nhém Elearning CLO4.1
6.2 K¥ ning trong cong tic xi hoi v4i gia|- Thuyét trinh |- Poc tai liéu [1]|CLO1.1 |Al.l
dinh - Lam viéc trang 334 - 357,|CLO2.1 |A2.1
6.2.1 Vang gia nhém tai  liéu trén|CLO3.1
15 |6.2.2 Ky nang quan sat Elearning CLO4.1
(3 tiét) |6.2.3 K§ nang bién ho Tu hoc: 6.2.5
6.2.4 Ky nang tham vén gia dinh K¥ nang v€ so
6.2.5 K§ niang vé& so dd pha hé d6 pha hé
6.2.6 K§ nang to chirc cac budi hop gia dinh 6.2.6 K¥ nang
t6 chtrc cac budi
hop gia dinh
8. Ngay phé duyét:
9. Cap phé duyét:
KT. HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA
PHO HIEU TRUONG
Nguyén Vin Trung
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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Doc lap - Tu do - Hanh phuc
KHOA DL&CTXH

_ PE CUONG CHITIET ,
HQC PHAN CONG TAC XA HOQI VOI NHOM

1. Théng tin tong quat:

1.1. Théng tin vé giing vién

Gidng vién 1: TS. V6 Thi Cam Ly

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Trudong Pai hoc Vinh
bién thoai, Email: 0962248209; lyvtc@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Xa hdi hoc, Cong tac xa hoi.

Gidang vién 2: ThS. Pham Thi Oanh

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NYV, Truong Pai hoc Vinh
bién thoai, Email: 0986529426; oanhpt@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hoi, Xa hoi hoc

1.2. Théng tin vé hoc phin:

- Tén m6n hoc (tiéng Viét): Cong tac x& hdi véi nhém
(tieng Anh): Social work with the group

- M s6 hoc phan: SOW30009

- Thugc CTPT nganh: Coéng tac xa hdi

- Thudc khdi kién thirc/ky nang:

[Kién thirc co ban 1 Hoc phéan chuyén vé k¥ nang chung
[JKién thirc co s& nganh ] Kién thtrc khac
M Kién thirc nganh

- Thudc loai hoc phén: B Bit budc [] Tu chon

- S6 tin chi: 4
+ 86 tiét Iy thuyét: 40
+ 86 tiét thao luan/bai tap: 20
+ 86 tiét thyc hanh: 0
+ S6 tiét tu hoc: 120

- Piéu kién dang ky hoc: )
+ Hoc phan tién quyét: Nhap mon KHXH&NV Ma s6 HP: SSH20001
+ Hoc phan hoc trude: Khong yéu cau Ma s6 HP:

- Yéu cau cta hoc phﬁn: Thye hién theo Quy ché dao tao cua Trudong Pai hoc Vinh. Cu thé:
+ Thoi gian tdi thiéu sinh vién phai c6 mat trén 16p: Sinh vién phai c6 mat 80% sb tiét theo
quy dinh ctia hoc phan
+ Sinh vién phai nop ddy di 2 BT nhém va 1 BT thuc hanh qua hé thong LMS.
+ Tham gia dﬁy du cac bai thuc hanh, thao luan.

- Bon vi phu trach hoc ph?m: Khoa Du lich va Cong tac xa hoi
bién thoai: Email:

2. Mb ta hoc phin
Céng tdc xd hdi véi nhém 1a mon hoc bt bude ddi véi sinh vién chuyén nganh Cong tac xa hoi.
Mon hoc ndy gitip sinh vién c6 hiéu biét khoa hoc vé kién thtrc 1y luan va va phuong phép thuc
hanh co ban nhét vé Cong tac xa hoi voi nhom. Dong thdi hoc phan con trang bi cho sinh vién cac
kién thirc co ban va k¥ ning vé cong tac xa hoi voi nhom, cach thirc dé 1am cong tac xa hoi nhom
hiéu qua tir d6 gitp sinh vién xay dung dugc ké hoach va phuong phap hoc tap hiéu qua cho mén
hoc

3. Muc tiéu hoc phin
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Hoc phan Cong tac x4 hoi v6i nhom thude khéi kién thirc chuyén nganh co ban ciia nganh Cong
tac xa hoi, duoc giang day tai hoc ky 5 trong khung chuong trinh dao tao. Day la mot hoc phan
quan trong trong viéc cung cap kién thirc vé mt trong ba phuong phap thyc hanh nghe co ban cua
nghé Cong tac x3 hoi. Hoc phan cung cip cho nguot hoc cac kién thtrc tong quan nhat vé Cong tac
x3 hoi voi nhom nhu: Sy hinh thanh va phat trién ciia cong tic xa hoi voi nhom, khai niém, muc
dich vai tro ctuia cong tac xa hdi véi nhém, cac dac trung co ban ctia cong tac xa hdi véi nhom. Cac
loai 1y thuyét img dung cong tac xa hoi v6i nhom. Tién trinh 1am cong tac xa hoi v6i nhom va cac
ky nang, ky thuat ing dung trong thuc hanh cong tac xa hoi voi nhom.

Dong thoi, hoc phan cling cung cap nhing kién thirc va k§ nang Ve lam viéc nhoém nhu: 1anh dao
nhém, diéu phdi, thuc day, giao tlep trong nhom, giai quyét cic van dé nay sinh trong qua trinh
lam nhom .... Qua d6, nguoi hoc thé hién kha nang diéu hanh nhém hoat dong mot cach hi¢u qua
trong qua trinh tiép nhan va 1én ¥ tudng, va thuc hién cong tic xa hoi véi mot nhom than cha cu
thé. Tir d6, ngudi hoc dua ra dinh hudng hoc tap dé dap tmg yéu cau cong viée va bdi canh nghé
nghiép trong tuong lai.

4. Chuén diu ra hoc phan, phu’o’ng phap day hoc, phuong phap danh gia
4.1. Anh xa chudn diu ra hoc phan véi chudn dau ra chu’ang trinh dao tao

Anh xa vé6i chuin dau ra chuong trinh dao tao
CDR hgc phan PLO1.1 PLO2.1 PLO3.1 PLO3.2 | PLO4.1
1.3.2 2.1.2 3.1.1 3.1.3 3.2.1 4.1.3
CLO1.1 v
CLO2.1 v
CLO3.1 v
CLO3.2 v
CLO3.3 v
CLO4.1 v
4.2. Ngi dung chudn diu ra, phwong phdp day hoc, phwong phdp dinh gid hoc phin
CBR hoe | b ; Phwong pha
phén M@ ta CDR hoc phén Phwong phép day hoc ong pAap
hoc danh gia
(CLO) A
phan
Trinh bay duoc khéi niém, cac Iy | . Lruong phdp thuyét | Quan sit, HO
L, A A . ° - | trinh (Bai giang dién tor) [so hoc tap,
CLO1.1 K3 [thuyét, van dung trong cong tac xa R . S
AP - Hoat dong nhém tai 16p| TNKQ
hoi véi nhom hoe
Thé hién pham chit dao dirc nghé Phuong phaPA thl{yet trinh QuanAsat, Hoso
oA \ PO (Bai giang dién tir) hoc tap, TNKQ
CLO2.1 A3 |nghiép trong thuc hanh ngh¢ cong N , -
o oA .~ .. 1~ |- Hoat dong nhom tai 16p
tac xa hoi cong tac xa hdi voi nhom hoe
T6 chirc va diéu hanh nhém Tiléo ludn nhém Rubric
CLOS.1 S2 | theo tién trinh cong tac xa hdi véi
nhém mdt cach hiéu qua
Van dung duge céc kién thirc vé g’;‘migéfhgli’é:lh%et trinh 1o lslféﬂ‘-’c @p,
CLO3.2 | S2 |tién trinh cong tac xa hdi voi nhom glang dien )=~ - Livan,
P o n , o \ - Hoat dong nhém tai 16p
dé lam vi¢c nhom hi¢u qua hoc
CLO3.3 52 g }}lzlzlfcc hién thuyét trinh logic, thuyét [Thdo ludn nhom Rubric
Ném bét duoc cac ky nang vaky |- Phuong phap thuyét [HO so  hoc
CLO4.1 C3 |thuat trong qua trinh lam viéc nhom | trinh (Bai giang di¢n tr)  |tap, Ty ludn
mot cach phu hop - Hoat dong nhém tai 16p
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5. Panh gia hoc tap va cac bo tiéu chi danh gia
5.1. Danh gia hoc tap

Tyle | Tylé
v o . N L o A Congcu | CPR hoc | chobai | cho
Bai danh gia | Hinh thirc danh gia va lwu ho so danh gi phan danh hQC
gi phan
Al. Panh gia thwong xuyén (t6i thiéu 03 bai danh 50%
gia)
Y thl'I’Cw chuyén can va thai d6 hoc Rubric 1 CLO2.1 50%
A Ty A o . o
Al.l tgp B‘lem daglh trén LMS, GV danh CLO3.1 50% 10%
gia va luu ho so
Bai tap ca nhan: Sinh vién nop bai Rubric 2 CLO11 50%
Al?2 quan Elearning, GV danh gia va luu 10%
ho so CLO2.1 50%
CLO11 40%
Bai thao luan nhom CLO2.1 20%
Al3 Sinh vién nap bai qua Elearning; Rubric 3 CLO3.1 20% 10%
GV dénh gia va luu ho so CLO3.2
' 20%
CLO4.1
Al4 Ba! tap‘trac nghmm TTPBCL to Dap an CLOL1 100% | 20%
chirc va luu bai thi
A2. Panh gi cudi ki 50%
Azl Bai thi tu luan duoi hinh thirc thi CLOL1 | 60%
viét; TT Bam béq chat luong to Dap an CLO2.1 20% 50%
chuec thi va luu ho so CLO4.1 20%
Cong thire tinh diém hoc phan:A1.1x0,1+A1.2x0,1+A1.3x0,1+A1.4x0,1+ +A2.1x 0,5
5.2. Cac b¢ tiéu chi danh gia
Rubric 1: Danh gida bai A1.1
" . Mirc danh gia
oo A B C D FO-39) | mone
g (8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4)
Tham dg tr | Tham du Tham dy Tham dy Tham duy
Mirc d6 tham | 95% bubi | 90%-duoi 85%-duoi 80%-dudi <80% 500
du theo TKB | hoc trd 1én | 95% budi 90% buoi hoc | 85% budi buoi hoc 0
hoc hoc
Nhi¢t tinh | Phat biéu, tra | Phat biéu, tra | Phat biéu, Khéng
Mutrc do tham | phat biéu, | 101 tir 7-9 cau | 1oi tir 4-6 cdu | tra 1o tr 1-3 | tham gia
gia céc hoat tra 101 tr hoi hoi cau hoi thao ludn, | 50%
dong hoc tap | 10-12 cau tra 101,
hoi dong gop
Rubric 2: Danh gia bai A1.2
Tiéu Mirc danh gia Trong
chi A B C D F i)
danh (8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
gia
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Hinh | Khéng c6 | Comotvaildi | Mot so 16i Nhiéu 16i  [Trinh bay sai  [50%
thire, bd| 16i chinhta; | chinh ta, bd cuc| chinh ta, bd chinh ta; b6 [quy céch

cuc b6 cuc hop | kha hop Iy cuc khong hgp | cuc khong

ly ly hop ly
No6i  [Pap ung 85% | Bap tng 70% | Pap ing 60% Dap ung 50% Pap tng dudi 50%
dung |yéu cau tré 1én | dén dudi 85% | dén dudi 70% |dén dudi 50% yéu cau
yéu cau yéu cau 60%% yéu
cau
Rubric 3&4: Danh gid bai A1.3 va A1.4
Tiéu Mikc danh gia Trong
chi A B C D F 50
danh (8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
gia
Hinh B6 cuc logic, [B6 cuc tdt. B6 cuc kha tot. | Bb cuc ¢ Trinh bay 25%
thure rd rang. mirc co ban [thiéu logic.
bao céo
K¥ nang No6i 10, tu tin,| NOi rd rang, | NO kha ro No6i nho, tra [N6i nho, khong[25%
trinh bay thuyét phyc, | thuyét phuc, | rang, nhung 101 ding tra 101 dugce cau
va trd 101 tra 1oi dung | tra 1oi dung | chua tu tin, Tra| trén 1/2s6  |hoi
cau hoi tat ca cac cau | trén 2/3 s 161 dung cau hoi
hoi cau hoi trén 1/2 s6 cau
hoi
No6i dung Pép tng 80%- | Pap ting bap ung Dap ung Dap tng < 40%
bao cdo 100% yéu cau | 70%- >70% yéu cau | >50% yéu [50% yéu cau
80% yéu cau cau

Tham 100% thanh | ~ 80% | ~ 60% thanh | < 50% < 40% thanh [10%
gia vién tham gia | thanh  vién | vién tham gia | thanh vién |vién tham gia
thuc thuc hién tham gia | thuc hién tham  gia thuc hién
hién thuc hién thuc hién

6. Tai liéu hoc tap
6.1. Giao trinh:
[1] Nguyén Thi Thai Lan (Chu bién, 2008), Gido trinh Céng tic xa héi nhém, NXB Lao dong -
X4 hoi, Ha Noi.

6.2. Tai liéu tham khdo:
[2] Nguyén Ngoc Lam, (2006), Céng tdac xa hoi véi nhém, NXB Lao dong — Xa hoi, Ha Noi.

[3] Bui Thi Xuan Mai (2014), Gido trinh Nhdp mdn cong tdac xa hoi, NXB Lao dong — Xa hoi, Ha

Noi.
7. Ké hoach day hoc
Noi dung Hinh thirc t6 | YéucAuSV |CPRhoc| Bai
j chirc day hoc chuan bi phan | danh gia
1 |[Chuong 1 Dua tai liéu Ién | Xem tai liéu
(4tiét) |CO SO LY LUAN CUA CONG  |Elearning trén Elearning
TAC XA HQI VOI NHOM - bia diém:
1.1. Sy hinh thanh va phat trién|Phong hoc Doc tu trang 5
cuia cong tiac xa hgi véi nhom -Phuong phap: |dén trang 37 ¢|- CLO1.1 |Al.1l
1.2. Khai niém, dic trung, tim|+Thuyét trinh, |gido trinh chinh, Al.2

quan trong cua cong tac xa hoi| hoi dap, doc tai lidu s6 2 Al4
nhém - Huéng dan A21

1.2.1. Khai niém nhom, nhom xa
ho1, phuong phap cong tac xa hoi voi

nghién curu tai
liéu
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nhom

1.2.2. Pac trung cong tac xa hoi
v&i nhém

1.2.3. TAm quan trong cia cong
tac xa hoi véi nhom

2 |1.3. Muc dich, gia tri dao dirc cong|Dua tai li¢u 1én | Xem tai liéu CLO1.1, |Al1l
(4tiét) tac xa hoi voi nhom Elearning trén Elearning |CLO2.1 |Al.2
1.4. Cac md hinh tiép cin cong tac |- Dia diém: Al4
x4 hfi véi nhom Phong hoc Doc tu trang 45 A21
1.5. Phan loai nhom -Phuong phap: |dén trnag dén
1.6. Cac giai doan phat trién cta|+Thuyét trinh, |trang 55 & gido
nhom hoi dap, trinh chinh
- Hudng dan Doc tai liéu sd
nghién ciru tai |2
ligu
3 |Théao luin nhém: Hay phdn biét|Pia diém: - Xem tai licu |[CLOL1.1, |Al.l
(4tiét) | gita phirong phdp cong tic xa héi|Phong hoc trén Elearning |CLO2.1, |Al.2
vOi cd nhdan va phwong phdp cong tac - Chuan bi bai |CLO3.1 |A.13
xd hoi véi nhom thuyét trinh trén |CLO3.2 |A2.1
Thuc hanh dong tinh huéng: Xay powerpoint CLO3.3
dung cdc tinh huong lién quan dén |- Hudng dan -Thuc hanh sam
nhitng van dé ndy sinh trong cdc lam viéc nhém, |vai tinh hubng
giai doan phat trién nhém va dé xudt | huéng dan - Poc gido
cac thiee xur ly nghién cru va [trinh
xu 1y tinh
hudng
4 |Chwong?2: MOT SOLY THUYET |Pua tai liéu Ién |- Xem tai liéu |[CLO1.1, |Al.1l
(4tiét) [VA CAC VAN PE CO BAN UNG |Elearning trén Elearning |CLO2.1, |Al.2
DUNG TRONG CONG TAC XA |- bia diém: Al3
HOQI VOI NHOM Phong hoc Poc trang 55 Al4
2.1.M{t s6 1y thuyét co ban ng|-Phuong phap: |dén trang 85 ¢ A2.1
dung trong coéng tic xi hdi véi|+Thuyét trinh, |gido trinh chinh
nhom hoi dap, Doc tai liéu s6
2.1.1 Ly thuyét h¢ thong - Huéng dan 2
2.1.2 Ly thuyét lanh dao nghién ciru tai
2.1.3 Ly thuyét xung dot xa hoi lidu
- Huéng dan
nghién ctru tinh
hudng
5 |2.14.Ly thuyét hoc tap xa hoi Dua tai liéu Ién |- Xem tai licu |CLO1.1, |Al.l
(4tiét) | 2.1.5. Ly thuyét vai tro Elearning trén Elearning |CLO2.1, |Al.2
2.1.6. Ly thuyét trao ddi xa hoi - Dia diém: Al3
Phong hoc Doc trang 86 AlA4
-Phuong phap: |dén trang 95 ¢ A21
+Thuyét trinh, |gido trinh chinh
hoi dép, Doc tai lidu s6
- Hu6ng dan |2
nghién curu tai
liu
6 |Chwong 2: (tiép theo)2.2.1. Céac|Dua tailiéulén |- Xem tailieu |CLO1.1, |Al.l
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(4tiét) | kién thyc vé ning dong nhom Elearning trén Elearning |CLO2.1, |Al.2
2.2.2. Mot sb yéu td st dung trong |- Dia diém: CLO3.1 |A13
can thi¢p nhom cong tac xa hoi Phong hoc Doc trang 86|CLO3.2 |Al4
2.2.3 Hiéu biét mot sé van dé dé tac |-Phuong phap: |dén trang 95 ¢|CLO3.3 |A2.1
dong hiéu qua dén nhom 2.2.4. Vai|+Thuyét trinh, |giéo trinh chinh
tro cua truong nhém va nhan vién| hoi dap, Poc tai liéu sd
cong tac xa hoi trong cong tac xa hoi |- Huéng dan |2
nhém nghién ctru tai  |Chuén bj cac
Thye hanh déng tinh hudng: lidu yéu té cho qué
Mot nhom phu nit dang sinh hoat - Huéng dan  |trinh sdm vai xur
van nghé, ché)ng cua mét chi chay  |1am vi¢c nhom, |1y tinh huéng,
vao 16i xéch chi dy vé huéng dan

nghién ctru va
xu ly tinh
hudng
7 Dia diém: Poc trang 86-|CLO1.1, |Al.l

(4tiét) | * Bai tAp nhém lan 1: Mi nhom s& | Phong hoc trang 95 ¢ gido|CLO2.1, |Al.2
nhan mét tinh hudng thudc cong tac trinh chinh CLO3.1 |A13
xa hoi voi nhoém tir giang vién va Poc tai litusé |CLO3.2 |Al4
van dung céc kién thirc vé cong tac 2 CLO3.3 |A21
xd hoi v6i nhom dé giai quyét tinh |- Huéng din | Chuan bj bai
hudng d6 lam viéc nhom, |thuyét trinh trén
Thio luian nhém: Vai tro ciia nhdn |huéng dan powerpoint va
vién xd hdi trong cong tac xd hoi véi|nghién ciru va | thuyét trinh tai
nhém qua cdc tinh huong thyc té xu ly tinh 16p,

hudng Nap bai 1én
LMS
8 |Chwong 3: TIEN TRINH GIAI|Dua tailiéu lén |- Xem tai lisu |CLO2.1, [Al.l

(4tiét) | QUYET VAN DPE CUA CONG |Elearning trén Elearning |CLO3.1 |Al.2
TAC XA HQI VOI NHOM - Pia diém: CLO3.2 |AL3
3.1 Giai doan chuén bi va thanh lap |Phong hoc Poc trang 127|CLO3.3 |A2.1
nhom -Phuong phap: |dén trang 153 ¢
3.1.1. Xac dinh muyc dich hd trg|+Thuyét trinh, |gio trinh chinh
nhom. hoi dap, Poc tai liéu s6
3.1.2. Panh gia kha ning thanh 1ap |- Huéng dan 2
nhom. nghién clu tai
3.1.3. Thanh lap nhom. liu
3.1.4. Dinh hudng cho cac thanh Hudéng dan lam |Chuéan bi cac
vién trong nhom. viéc nhom, yéu t6 cho qué
3.1.5. Thoa thuén nhom. huéng dan trinh sim vai xtr
3.1.6. Chuéan bi moi trudng nghién ctru va  [ly tinh hudng,

3.1.7. Viét @& xuit nhom xir 1y tinh

Thao luin nhém: Anh chi hay ldy|hubng

mét vi du vé mé hinh nhém va xay

dung ban dé xudt cho nhém déi twrong

3.2. Giai doan nhém bit dau hoat|Dua tai liéu Ién |- Xem tai lieu |CLO2.1, |Al.l

9 dong Elearning trén Elearning |CLO3.1 |[Al.2

(4tiét) 3.2.1. Giéi thi€u cac thanh vién trong |- Dia diém: Doc trang 155|CLO3.2 |Al3
nhém; Phong hoc dén trang 177 & A2.1
3.2.2. Lam rd myc dich nhém cta|-Phuong phap: |gido trinh chinh
nhan vién xa hoi +Thuyét trinh, |Poc tai liéu sd
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3.2.3. Xay dung muc tiéu nhom;
3.2.4. Thao luan dua ra cac nguyén
tac bao mat théng tin cho nhom
3.2.5. Lam cho cac thanh vién trong
nhém cam thay minh 1a mot phan cia
nhém3.2.6. Pinh huéng phat trién
nhom

3.2.7. Can bang giita nhiém vu va yéu
td tinh cam, xa hoi cua tién trinh
nhom

3.2.8. Thoa thuan céc cong viéc cua
nhom

3.2.9. Khich 1¢ dong co cac thanh
vién thyc hién muc tiéu dé ra

3.2.10. Dy doan vé nhiing kho khan
va can trd

hoi dap,

- Huéng dan
nghién ctru tai
liéu

10 [3.3. Giai doan thuc hién nhiém vu |DPua tai liéu 1én |- Xem tai liéku |CLO2.1, |Al.l
(4tiét) | 3.3.1. Nhom can thiép Elearning trén Elearning |CLO3.1 |Al.2
3.3.2. Nhém nhiém vy - Dia diém: CLO3.2 |Al3
Phong hoc Doc trang 178|CLO3.3 |A2.1
-Phuong phéap: |dén trang 225 &
+Thuyét trinh, |gido trinh chinh
hoi dép, Doc tai liéu s6
- Huéng dan 2
nghién ctru tai
liéu
11 |3.4. Giai doan két thiic Dua tai liéu lIén |- Xem tai liéu |CLO2.1, |Al.l
(4tiét) 3.4.1. Lugng gia Elearning trén Elearning |CLO3.1 |Al.2
3.4.2. Két thuc - Dia diém: -Doc trang 228|CLO3.2 |Al.3
Thye hanh déng tinh huong: Phong hoc dén trang 243 ¢|CLO3.3 |A2.1
Mot thanh vién trong nhom tré|-Phuong phap: |gido trinh chinh
em lang thang khong tham gia va pha|+Thuyét trinh, |Poc tai lidu sb
réi khéong cho nguoi khdc tham gia. | hoi dap, 2
* Bai tap ca nhan: Liy mot vi du|- Huéng ddn  |-Chuan bi cac
vé mot tinh hudng ctia nhom Cong|nghién ctru tai  |yéu td cho qua
tac xa hoi, anh/chi hay 1ap ké hoach |liéu trinh sdm vai xur
dé giai quyét van dé cho nhém - Huéng dan |1y tinh hudng,
1am viéc nhém, |-Chuan bi bai
huéng dan thuyét trinh trén
nghién ctru va |powerpoint
xu 1y tinh -Nop bai 1én
hudng LMS
12 |Chuwong 4: Dua tai liéu Ién |- Xem tai liéu |CLO2.1 |Al.l
(4tiét) [ MOT SO KY NANG VA KY Elearning trén Elearning |CLO3.1 |Al.3
THUAT CO BAN TRONG CTXH |- Pia diém: - Poc trang 245|CLO3.3 |A2.1
VOI NHOM Phong hoc dén trang 274 ¢|CLO4.1
4.1. Cac ky nang co ban trong cong | -Phuong phap: |giao trinh chinh
tac xa hoi voi nhom +Thuyét trinh, |Poc tai liéu $6
4.1.1. Ky nang thu hut su| hoi dap, 2
tham gia - Huéng dan

4.1.2. Ky nang tu boc 16

nghién ctlru tai
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4.1.3. K¥ nang phan hoi thanh
vién nhom

4.1.4. K¥ nang giai quyét xung
dot

4.1.5. Ky ning huéng dan
tuong tac nhoém
Thuc hanh déng tinh hudng
Mbi nhém ldy mét vi du vé tinh
huéng mdu thudn xdy ra trong nhém
va dwa ra cdch gidi quyét bang sam
vai déng tinh huéng

liéu

- Huéng dan
lam viéc nhom,
huéng dan
nghién ctru va
xu 1y tinh
hudng

-Chuén bi céac
yéu t6 cho qua
trinh sdm vai xtr
Iy tinh hudng,

13 |4.1. Cac k¥ nang co ban trong cong | Dua tai licu lén |- Xem tai liéu|CLO2.1 |Al.l
(4tiét) |tac xi hdi v6i nhém (tiép theo) Elearning trén Elearning |CLO3.1 |AL1.3
4.1.6. Ky ning diéu phdi sinh hoat|- Dia diém: -Doc trang 275|CLO4.1 |A2.1
nhom Phong hoc dén trang 293 &
-Phuong phap: |giéo trinh chinh
4.1.7. Ky nang thuong lugng +Thuyét trinh, |Doc tai liéu s6
4.1.8. Ky ning ra quyét dinh c¢6 su| hoi dap, 2
tham gia - Huéng dan
4.2. Cac k¥ thuéat tac nghiép co ban |nghién curu tai
trong cong tac xa hoi véi nhém liéu
4.2.1. Cac ky thuat giup céc thanh
vién van dong thay do6i khong khi
trong nhém
4.2.2. Cac ky thuat giup cac thanh
vién nhén biét, thé hién suy nghi, tinh
cam, su sadng tao cua minh
14 |* Bai tap nhém lan 2: Mdi nhém hiy | Dia diém: -Chuanbibai |[CLO2.1 |Al.1
(4tiét) | chon mot nhom ddi twong cong tac xa | Phong hoc thuyét trinh trén |CLO3.1  |AL1.3
hoi va xac dinh. Dé nhom than chii|- powerpoint CLO33 |A21
ciia minh bat dau hoat déng nhém| Hudng din - Chuan bi cac  |CLO4.1
nhan Vvién xd héi can thuc hién cdc|lam viéc nhom, |yéu tb cho qua
cong viéc gi. Néu nhirng khé khan ma|huéng dan trinh sdm vai xtr
nhén vién xd héi phai déi mdt trong|nghién ctru va |1y tinh huéng,
giai doan nhém méi bat dau sinh hoat | xtt 1y tinh Nap bai 1én
nay va lén phwong dn gidi quyét hudng LMS
*Thye hanh déng tinh hudng: Mdi
nhém hay chon mot nhém dbi tugng - DPoc gido trinh
va thiét ké mot tro choi phu hop dé
tang hiéu qua cua qua trinh lam viéc
nhom
15 |4.2. Cac k¥ thuat tac nghiép co ban|Dua tai liu 1én |- Xem tai licu |CLO2.1 |All
(4tiét) |trong cong tac xa hdi véi nhém|Elearning trén Elearning |CLO4.1 |A2.1
(tiép theo) - Dia diém:
4.2.3. Ky thuat vé& so d6 tuong tac cac | Phong hoc Doc trang 275
thanh vién nhém -Phuong phap: |dén trang 293 &
4.2.4. Cac k¥ thuat str dung trong | +Thuyét trinh, |giéo trinh chinh
viéc lay ¥ kién ciia ca nhom, gitp héi dép, Doc tai lidu s6
cac thanh vién hoc k¥ ning moi - Huéng dan |2

Huéng din on tap

nghién cuu tai
liéu
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8. Ngay phé duyét:
9. Cap phé duyét:

KT. HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA
PHO HIEU TRUONG

Nguyén Vin Trung
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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Poc 1ap - Tw do - Hanh phic
KHOA DL&CTXH

PE CUONG CHITIET
HQC PHAN GIOI VA PHAT TRIEN

1. Théng tin tong quat:

1.1. Thong tin vé giang vién

Gidng vién 1: ThS. Phan Thi Thuy Ha

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0914912918; haptt@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hoi, Xa hoi hoc

Gidng vién 2: S. V6 Thi Cam Ly

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NYV, Trudong Pai hoc Vinh
bién thoai, Email: 0962248209; lyvtc@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Xa hdi hoc, Cong tac xa hoi.

Giang vién 3: ThS. Phung Van Nam

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, email: 0941250777, phungvannam@vinhuni.edu.vn

Cac huong nghién ciru chinh: Cong tac xa hoi, An sinh xa hoi, Xa hoi hoc

1.2. Théng tin vé hoc phin:

- Tén hoc phan (tlqu Viét): Gi6i va phat trién
(ticng Anh): Gender and development

- M 56 hoc phan: SOW30033

- Thudc CTDT nganh: Cong tac xa hoi

- Thudc khéi kién thirc/ky nang:

‘ Kié:n thirc co ban [1Hoc phan chuyén vé k¥ ning chung
B Kién thirc co s& nganh [1Kién thirc khac
[1Kién thirc nganh

- Thudc loai hoc phﬁn: B Bitbuoc [ Tu chon

- S4 tin chi: 03
+ 86 tiét Iy thuyét: 30
+ 86 tiét thao luan/ bai tap: 15
+ S tiét tu hoc: 90

- Didu kién dang ky hoc: ’
+ Hoc phan tién quyét: Ma so6 HP:
+ Hoc phan hoc trudc: Ma so HP:

- Yéu céu cua hoc phén: Thuc hi¢n theo Quy ché dao tao cua Truong Pai hoc Vinh. Cu thé:
+ Thoi gian tdi thiéu sinh vién phai ¢ mit tai dia diém thyc hanh: 80%
+ Sinh vién phai ndp day du bai tap, bao céo qua hé thong LMS (Muc 5.1).
+ Tham gia day du céc bai thuc hanh.

- Bon vi phu trach hoc phén: Khoa Du lich va Cong tac xa hoi
Dién thoai: 0914912918 Email: haptt@vinhuni.edu.vn

2. Mb ta hoc phin

Gidi va phat trién 1a mén hoc bat budc ddi voi sinh vién chuyén nganh Cong tac xa hoi. Hoc phan
nay thudc khdi kién thic co so nganh. Hoc phan giup sinh vién co hiéu biét khoa hoc vé kién thirc
ly luan va thyc tién co ban nhat vé gidi va phat trién, tir d6 nguoi hoc ¢6 thé van dung trong viéc
hoach dinh chinh sach, nghién ciru va ing dung trong viéc 16ng ghép gidi vao cac chinh sach hay
chuong trinh phat trién.
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3. Muc tiéu hoc phén
Gio1 va phat trién gitp sinh vién c6 nhimng hiéu biét khoa hoc Ve kién thire 1y lun va thuc tién co
ban nhit vé gidi nhu: gidi va cac phuong phap nghién ciru, tiép can gidi, binh dang gidi va hoa
nhap gioi, qua trinh phat trién cua khao hoc nghién ctru vé gii, mdi quan hé giira gi6i va phat
trién; cac ky ning vé phan tich gidi va 1ong ghép gidi trong lap ké hoach hay hoach dinh chinh
sach. Hinh thanh nén thai d§ hanh xtr chuyén nghiép trong qua trinh lam viéc.

4. Chuin déu ra hoc phan, phuwong phap day hoc, phwong phap danh gia

4.1. Anh xa chuin diu ra hoc phan v6i chuin diu ra chwong trinh dao tao

CDR hoc Anh xa véi chuin diu ra chwong trinh dao tao
hin PLO 1.2 PLO 2.1 PLO 3.2 PLO 4.1
P 1.2.1 22.1 3.2.1 411
CLO1.1 v
CLO21 v
CLO3.1 v
CLO4.1 v
4.2. Noi dung chuan dau ra, phwong phap day hoc, phuwong phap dinh gia hoc phan
CPR hoc phan| TPNL CPR Aoz A Phwong phap | Phwong phap
(CLO) hoc phan Mo td CDR hoc phin day hoc danh gia
CLol1 Van dung kién thtrc hanh vi con ngudi Th’uyet Ermh‘,' z i n
NS ~1ns 2R 1 ri1:a £ | hudng dan bai | Trac nghiém,
K3 va moi truong xa hoi dé phat hién van| . N A
x n , tap, thao luan tu luan
de cua than chu .
nhom
CLO2.1 7 Thuyét trinh, |
A3 Thé hién ky nang nghién ctru trong| huéng dan bai | Trac nghiém,
qué trinh phan tich va 16ng ghép gidi.| tap, thdo luan tu ludn
nhom
CLO3.1 Thye hién thuyét trinh cac van dé lién \
£ A . Thao luan A .,
S2 quan dén tham véan va cong tac tham nhém Phiéu danh gia
van
CLO4.1 Thuc hién 10ng ghép giéi vao phan| Thao luan S .
52 tich va hoach dinh chinh sach. nhém Phi¢u danh gia
5. Danh gia hoc tap va cac b tiéu chi danh gia
5.1. Panh gia hoc tap
N R Ty 16
. Bai e Hinh thirc danh gia va lwu ho so C,O ng v CBR; hoc cho hoc
danh gia danh gia phan ph An
Al. Panh gia thuwong xuyén 30%
- Chuyén can, thai do hoc tap: Diém danh . 0
ALL | en LMS, GV danh gid va luu hd so Rubric 1 10%
A g A .. CLO1.1
ALz |3 apcanbin SYapbaiqualMS, - pyprics | CLO12 10%
8 CLO2.1
CLO1.1
. 1A . L , CLO1.2
Al.3 Lﬁ‘;"é‘iﬁ‘%ﬁ:ﬁ“‘lai\; fﬁfﬁg‘;;“ qua Rubric 3 CLO2.1 10%
’ 8 CLO3.1
CLOA4.1
A2. Panh gia giira ky 20%
- Thi tric nghiém; Trung tdim Dam bao .. CLO1.1 0
A2l chat luong t6 chuc thi va luu hd so bap an CLO2.1 20%
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CLO4.1

A3. Panh gi cudi ky 50%
CLO1.1
- Thi tw lugn; Trung tim Dam bao chat o CLO1.2 .
ASL | jrong t6 chire thi va Tuu hd so Bapan o1 S0%
CLO4.1

Cong thirc tinh diém tong két: Piém TKHP = A1.1x 0,1+ A1.2x 0,1+ A1.3x 0,1 + A2.1x
0,2 + (A3.1x0,5)

5.2. Cac bg tiéu chi danh gia
Rubric 1: Danh gia bai Al.1

Tiéu chi Mirc danh gia Trong
d4nh gi4 A B ¢ D F 56 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Mtc d¢ tham | Tham duy tir Tham du Tham du 85% | Tham du Tham du
gia cac budi | 95%budi | 90%dén | dén dudi 90% | 80% dén dusi80% |
hoc trén 16p | hoc trd lén dudi 95% budi hoc dudi 85% budi hoc
theo TKB budi hoc budi hoc
Nhiét tinh | Phat biéu, trd | Phét biéu, tra | Phat biéu, Khéng
Mirc d6 tham | phat biéu, | 101t 7-9 cAu | 1oi tir 4-6 cAu | tra loi tir 1-3 | tham gia
gia cac hoat tra 101 tur hoi hoi cau hoi thao luén, 50
dong hoc tap | 10-12 céu tra 1oi,
hoi dong gop
Rubric 2: Panh gia bai A1.2
Tiéu chi Murc danh gia Trong
danh gia A B ¢ D F s0 (.%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
. . . Dap tng Dap ung
a .. | Dapung Dap ung Dap ung 55% X .
Noidung bai | grosvar | 70%dén | dén 69% yéu i den | du6id0% | 4,
tap cau trg 1én | 84% yéu cau cau c ﬁuo yeu yeu cad
Phéng, Phong, kich | Phong, ¢& chitr | Phong, ¢& Nhiéu
. . kich c& chir | ¢ chir kha khong phu chir khong | phdng, c&
Hinh thac N \ X X p \ X ~. 1X:
trinh bay bai phij hqg;' phu, hop; 161 | hgp; 101 chinh ph1’1 hop; 161 cl,lu; 1901‘ 30
tap khong 101 chinh 1%- 20%-49% chinh 50%- | chinh ta tir
: chinh ta 19% 69% 70% tr&
1én
Rubric 3: Panh gia bai A1.3
Tiéu chi Muc danh gia Trong
danh gis A B c D F 56 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
‘. Dap ung C o, | Pap uing
Noi dung ?5?/2 ‘;’;ﬁ 70% dén ?g(ﬁ% zgé‘; 40%dén | Dipimgdusi |
béo céo X, A dudi 84% A A dudi 54% 40% yéu cau
cau tr¢ lén N yéu cau A A
yéu cau yéu cau
Phong, Phong, kich | Phong, ¢& chit | Phéng, ¢c& | Nhiéu phong,
Hinh thirc | kich ¢& chit | ¢& chir kha khong phu chir khong c& chit; 16i
trinh bay phtuhop; | phuhop; 16i | hop; 16i chinh | phu hop; chinh ta tr 20
b4o céo khong 16i | chinh 1%- 20%-49% 16i chinh 70% trd 1én
chinh ta 19% 50%-69%
Thuyét Noi to ro, Noi kha rd, Noi kha ro, Noi khdng | Noi khdng rd, 20
trinh bao tur tin, kha tu tin, khong tu tin, | 10, kha tu thi€u ty tin,
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céo thuyét kha thuyét | it thuyét phuc, tin, it khong thuyét
phuc, tra phuc, tra 101 tra 101 ding thuyét phuc, tra 101
101 dung tat | dung 80%- | 60%-79% cau | phuc, tra dung dudi
cd caccau | 99% céu hoi hoi 161 dung 40% cau hoi
hoi 40%-59%
cau hoi
100% Tur 80%-99% | Tu 60%-79% | Tu 40%- Duéi 40%-
Thamgia | thanhvién | thanh vién thanh vién 59% thanh thanh vién 10
thao luan tham gia tham gia tham gia vién tham tham gia
gia

6. Tai liéu hoc tap
6.1. Giao trinh:

[1] Nguyén Thi Thuén (Chu bién, 2009), Gido trinh gi6i va phdt trién, NXB Lao dong - X3 hoi,

Ha Noi.
6.2. Tai liéu tham khdo:

[2] Tran Xuéan Ky (2008), Gido trinh gidi va phdt trién, NXB Lao dong - X4 hoi, Ha Noi.
[3] Bui Thi Xuan Mai (2014), Gido trinh Nhdp mon cong tac xa hoi, NXB Lao dong — Xa hoi, Ha

Noi.
7. Ké‘hoach day hoc
Tuan Hinh thirc Bai
(sb Noi dung t6 chirc Yéu ciu SV chuin bj CDRAhQC danh
< X phan .
tiét) day hoc gla
Chwong 1: Gio6i va | - Gi6i | - DPoc trude hoc lidu s6 [1] tir
phwong phap tiép | thitu dé | trang 11 dén trang 17.
cin, nghién ctru vé | cuong chi | - V& ghi chép.
1 gioi tié"g hoc | - Lap email group cua tirng All,
@3) ) phan. | nhom/hoac ing dung CNTT | CLOl.1 A2.1,
1.1. Poi tuong va |- Thuyét | dé tao group khac ciia nhom A3.1
phuong phap nghién | trinh. va két nbi voi GV.
curu cua moén hoc. - Tu hoc: Nguén gbc xa hoi
ctia sy khac biét vé gidi
Chuwong 1: Gié6i va | - On tap, | - Poc trude hoc ligu s0 [1] tr
phuwong phap tiép | cing  c¢b | trang 17dén trang 47.
can, nghién ciu vé | kién thirc. | - Ty hoc: Tim hiéu khai niém
5 gii (tiép) - Thuyét | phan biét d6i xir gidi All,
3) 1.2. Mot so khai | trinh. CLO1.1 | A21,
niém A3.1
1.3. Cac ly thuyét
lién quan dén gidi va
phat trién
Chuong 2: Qua |- On tap, | - Poc trudc hoc ligu sb [1] tr
trinh phat trién cia | cing ¢ | trang 47 dén trang 56.
khoa hoc nghién kién thirc. |- Ty hoc: Tim tai liéu vé
ciru vé giéi & Viét | - Thuyét | “Nang quyén dé thuc hién
3 Nam va .I’n’f')i‘ quan | trinh, binh dang gidi”. cLor1 | ALL
3) hg.zglu’a gidi va phat CLO2 1 A2.1,
trién A3.1
2.1. Qua trinh phat
trién cua khoa hoc
nghién ctru vé gidi o
Viét Nam
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Théao luin nhém: - Théo | - Poc trude hoc liu sb [1] tr
4 luan trang 47 dén trang 56. CLO1.1 | All,
3) T nghién ctru phu nhom. - May tinh xdch tay c6 caitmg | CLO2.1 A2.1,
nit dén nghién clru dung Powerpoint hoac giay | CLO3.1 A3.1
gidi va phat trién. Ao, but da...
Chuwong 2: Qua |- Thao | - Poc trude hoc lidu sb [1] tur
trinh phat trién ciia | luan trang 92 dén trang 139.
khoa hoc nghién | nhom. - Tu hoc: Tim hiéu binh dang
ciru vé gioi & Viét giéi trong viéc lam va thu
Nam va mdi quan nhap
5 hé giira gi¢i va phat - May tinh xach tay c6 caitng | CLOL.1, ALl
3) trién (tl?P) A dung ’Powerpomt hoac giay | CLO2.1 A1.3’
2.2. Mo6i quan hé Ao, but da... CLO3.1
gitta gidi va phat
trién
2.3. Binh dang gi6i
trén Thé gidi va Viét
Nam
Chwong 3: Bd may | - On tap, | - Poc trudc hoc lidu s6 [1] tir
thue thi binh ding | cang ¢ | trang 60 dén trang 97.
giéi & Viét Nam kién thirc. | - Tu hoc: Tim hiéu thuc trang
3.1.Quan di‘ém’ cua | - ] Thuyét | gidi trong mirc sdng ALl
6 Nha nuée ve van de | trinh. CLOL1 A21
3) gigi va phu nit. A3 1
3.2. B0 may va co '
quan chuyén trach ve
van dé giéi ¢ Viét
Nam.
Bai tap ca nhan: - Bai tap | - Poc trudc hoc lidu s6 [1] tir
Phan tich vé thyc | ¢4 nhan. trang 60 dén trang 97. CLO1.1,
7 trang gioi trong giao - V& bai tap ca nhan. CLO2.1 Al.l,
3) duc ¢ Viét Nam hién - Tu hoc: Tim hiéu cac tinh | CLO3.1 Al.2
nay. huéng CTXH c6 lién quan dén | CLOA4.1
nhu ciu ciia cic c4 nhan.
Chwong 4: Binh |- On tip, | - Poc trudc hoc liu s6 [1] tir
dang giéi trong 1a0 | cing  c¢d | trang 288 dén trang 315.
dong va cac van dé | kién thirc. | - Tu hoc: Tim hiéu vé muc
xa hoi - Thuyét | tiéu thién nién ky
8 4.1. Hé théng van | trinh. CLOL1 ﬁ%‘i’
3) ban, luat phap qudc ' S
X 1 1A z A3.1
te co lién quan dén
binh dang gidi
Chwong 4: Binh | - On tap, | - Poc trude hoc liéu sb [1] tir
ding gi6i trong lao | cung c¢b | trang 135 dén trang 345.
9 dong va cac van dé | kién thl'rck - V& bai tép ca ghén.A ‘ cLOL1, | ALl
xa hoi (tiép) - Thuyét | - Ty hoc: Tim hi€u luat Phong,
3) N Z S CLO2.1 Al2
trinh. chong bao luc gia dinh

4.2. Luét phap, chinh
sach co 1ién quan dén
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binh dang gidi & Viét
Nam
Théao luin nhém: - Théo | - Poc trude hoc liu sb [1] tr
10 Phéan tich gidi trong | luan trang 202 dén trang 256. CLO1.2 Al.l,
3) cac  chinh  sach, | nhom. - Ty hoc: Mot s0 nguyén tac | CLO3.1 | A2.1,
chuong trinh, dy an khi phan tich gidi. CLO4.1 A3.1
phat trién
Chwong 4: Long |- On tap, | - Poc trudc hoc ligu s6 [1] tir
ghép gi6i, phan tich | cing  ¢6 | trang 164 dén trang 202.
gi6i trong cic chinh | kién thite. | - Ty hoc: Loi ich cua 1ong
sach, chwong trinh | - Thuyét | ghép gi6i trong cic chinh Al.l,
11 X . Lo g ek N , . , ., | CLO1.2
3) va du in pha’t tr1.e,11. trinh. sagh, chuong trinh, du 4n phat CLO2 1 A2.1,
4.1. Long ghép gioi, trién. A3.1
trong cac chinh sach,
chuong trinh va du
an phat trién
Chuong 4: Lﬁng - On tap, | - Poc trudc hoc li¢u sb [1] tur
ghép gi6i, phan tich | cing  ¢6 | trang 157 dén trang 171,
1p | gi6itrong cc chinh kién thirc. | - Tyhoc: Tim hiéu sy can thiét cLoLe | ALL
3) szfch, c’hlr(mg trl.I;h - Thuyét | khi phan tich gidi CLO2 1 A2.1,
va du an phat trién | trinh. A3.1
(tiép)
4.2. Phan tich gigi
Bai ti:lpq ca nhﬁn; - Bai tap | - boc truc'wc,hoc lidu s6 [1] tur CLOL2
13 Tim hiéu mot so | canhan. trang 171 dén trang 184. CLOZl l’ All,
3) nguyén tac khi phan - Vo bai tap ca nhan. CLO3. 1 Al.2
tich gidi '
Chuong 4: Lﬁng - On tap, | - Poc trudc hoc ligu sb [1] tu
ghép gi6i, phan tich | cing  ¢d | trang 256 dén trang 288.
gi¢i trong cac chinh | kién thire. | - Ty hoc: Tim ‘hiéu cac ky ALl
14 sach, chwong trinh | - Thuyét | nang tuyén truyén, van dong | CLO1.2 A2.1’
3) va dy 4n phat trién | trinh. gioi. CLO2.1 A3. 1’
(tiép) |
4.3. Long ghép gidi &
Viét Nam
Thao luidn nhém va | - Thao | - Poc trudc hoc liéu s6 [1] tir
on tap hoc phan: | luan trang 184 dén trang 192. CLO1.2,
15 Thuec trang 16ng ghép | nhom. - May tinh xach tay c¢6 caiung | CLO2.1 All,
3) gi61 ¢ Viét Nam hién dung Powerpoint hodc gidy | CLO3.1 Al3
nay Ao, butda... CLO4.1
- Ty hoc: On tap hoc phan
8. Nhiém vu ctia nguwoi hoc
9. Ngay phé duyét:
10. Céap phé duyét:
KT. HIEU TRUONG TRUGONG PON VI CAP 2 TRUONG KHOA

PHO HIEU TRUONG i
Nguyén Van Trung
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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Doc lap - Tu do - Hanh phuc
KHOA DL&CTXH

‘ PE CUONG CHI TIET
HOQC PHAN THU'C TE CHUYEN MON CONG TAC XA HOI

1. Thong tin tong quat

1.1.Théng tin vé giding vién

Gidng vién 1: TS.Vé Thi Cam Ly

bia chi lién hé¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, email: 0962248209; lyvtc@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Xa hdi hoc, Cong tac xa hoi.

Gidng vién 2: ThS.Tran Thi Khianh Dung

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Trudong Pai hoc Vinh
DPién thoai: 0967237108; Email: dungttk@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hdi, Xa hoi hoc

1.2. Théng tin vé hoc phin:

- Tén hoc phan (tiéng Viét): Thuc té chuyén mén cong tac xa hoi
Tiéng Anh: Professional practice of social work

- M s6 hoc phan: SOW31012

- Thugc CTDT nganh: Céng tic xa hoi

- Thudc khéi kién thire/ky nang:

[Kién thiic co ban [0 Hoc phan chuyén vé k¥ ning chung
[IKién thuc co s6 nganh B Hoc phﬁn day hoc theo hinh thuc dyu an/dd an
[IKién thiic nganh (] Kién thirc khac

- Thudc loai hoc phén: B Bit budc [ 1 Ty chon

- S tin chi: 04
+ S6 tiét 1y thuyét: 0
+ S6 tiét thuc hanh: 60
+ S6 tiét tu hoc: 120

- Piéu kién dang ky hoc: )
+ Hoc phan tién quyét: Chinh sach xa hoi ~ Ma s6 HP: SOW30002
+ Hoc phan hoc trudc: An sinh xa hdi Ma so HP: SOW30001

- Yéu cau cta hoc phﬁn: Thye hién theo Quy ché dao tao cua Trudong Pai hoc Vinh. Cu thé:
+ Thoi gian to1 thiéu sinh vién phai c6 mat trén 16p: 80% tro 1€n
+ Sinh vién phai ndp day du cac san pham theo quy dinh

- BO mon phu trach hoc phﬁn: Khoa Du lich va Cong tac xa hoi
Pién thoai: 0962248209 Email: lyvtc@vinhuni.edu.vn

2. Mb ta hoc phin

Thuec t& chuyén mén cong tac x4 hoi 1a hoc phan bat budc thude khdi kién thirc chuyén nganh cong
tac xa hoi. Hoc phan van dung kién thirc va k¥ ning trong cong tac xa hoi da duoc hoc vao thyc
té dé tim hiéu vé doi sdng cua cac ddi tuong kho khin, yéu the no6i chung va viéc tiép can cac ché
do, chinh sach, dich vy, hoat dong can thiép cua chinh quyén dja phuong va cong dong cho cac
d6i twong kho khan, yéu thé néi riéng. Hoc phan dua ra nhimg danh gia va khuyén nghi vé cac ché
d6, chinh sach, dich vu, hoat dong can thiép ctia chinh quyén dja phuong va cong dong cho cac
déi twong kho khan, yéu thé.

Hoc phan khéng chu trong nhiéu vao nhiing ky nang giai quyét van dé caa ddi tuong yeu the ma
tap trung vao ky ning danh gia, to chirc xay dung cac hoat dong dé nhan dién giai quyét van dé
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cho ddi tuong.

Hoc phan gitip sinh vién hinh dung dugc mdi quan hé chit ché giita c4 nhan ddi twong va cac
nhom, t6 chirc chinh thirc va phi chinh thirc trong cong dong, Nha nude. Tir do, sinh vién s& co
nang luc tham dinh, danh gia viéc trién khai cac chinh sach an sinh x3 hoi cta cac nhom, t6 chire
chinh thirc va phi chinh thirc trong cong ddng, chinh quyén dja phuong.

3. Muc tiéu hoc phén

Sinh vién hoc xong hoc phan thuc té chuyén mon cong tic xa hoi s& hiéu cac quy tic phan tich van
dé cua cac 601 tuong yéu thé, hién trang va danh gia viéc trién khai cac chinh sach an sinh xa hoi
ctia nhom, t6 chirc & cong dong va chinh quyen dia phuong nhu: mo hinh phat trlen kinh té; chinh
sach an sinh x3 hoi nhu giam nghéo, tro cap x3 hoi... ciia cong dong va chinh quyén dia phuong.
Tu d6, cac em s€ c6 y thue nhin nhan hoat dong chuyén mon cong tac xa hdi trén binh dién tong

thé vé ca noi dung va hinh thire va dénh gia cac hoat dong cong tac xa hoi tai co so thuc té.
4. Chuén dau ra hoc phan, phuong phap day hoc, phwong phap danh gia
4.1. Anh xa chudn diu ra hoc phin véi chuan ddu ra chwong trinh dao tao

CbR Anh xa v6i chuin dau ra chwong trinh dao tao
hoc PLO1.2 | PLO2.1 | PLO2.2 | PLO3.2 | PLO4.1 PLO 4.2
phén 1.2.2 2.1.2 2.2.2 3.2.2 4.1.2 4.2.1 4.2.2 4.2.3
CLO1.2 v
CLO2.1 v
CLO2.2 v
CLO3.2 v
CLO4.1 v
CLO4.2 v
CLO4.3 v
CLO4.4 v
4.2. Npi dung chudn diu ra, phwong phdp day hoc, phwong phdp dinh gid hoc phin
Mire do
CDR hoc| "*"8 .
phan | 1¥¢ M ti CPR hoc phin Phuwong | Phuong phap
(CLO) CDR phap day hoc| danh gia
hoc
phﬁn
Van dung kién thirc vé chinh sach xa hoi va
CLOL12 | K3 |ansinh xa hoi dé giai quyét cac van dé thyc D 4n Phiéu danh gia
tien xa hoi
Hiéu vé cac quy tac dao dirc co ban chi phdi
ng}}é nghiép. i ) Thao luén Quan sat
CLO21 S3  |Thé hién quan diém/ thai d§ doi voi dao duc nhom, Phidu danh gi
ca nhan, dao duc nghé nghi¢p va cac hanh vi bo an
thé hién trach nhiém nghé nghiép
CLO2.2 353 Thé hién tu duy sang tao, phan bién trong thuc| Thao lu‘an Quan sat
' hanh cong tac xa hoi nhém D6 é4n | Phiéu danh gid
Hiéu vé vai trd quan trong clia giao tiép bang
161 noéi
CLO3.2 53 Thuc hién viéc xac dinh chién lugc giao tlep Thao luan Quan sat
' tryc tiép theo ddc diém dbi tuong giao tiép, | nhom DG an | Phiéu danh gia
cach str dung ngon tir va hanh vi tmg xtr phu
hop
CLO4.1 Cc3 [Trinh bay khai quat tinh hinh hoat dong cong Pd an Phiéu danh gia
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tac xa hoi cua cac to chire xa hoi

CLO4.2 C3

Xac dinh van d¢€, nhu cau cua ca nhan, nhom
va cong dong

Po an

Phiéu danh gia

CLO4.3 C3

banh gia van d€, nhu cau cua ca nhan, nhom
va cong dong

Po an

Phiéu danh gia

CLO4.4 C3

Xay dung hoat dong trg giup voi ca nhan,
nhom va cong dong

Do 4an

Phiéu danh gia

5. Panh gia hoc tap va cac bo tiéu chi danh gia
5.1. Danh gia hoc tap

Bal | Hinh thirc ddnh gidva | Céngecu | CDR hoc | LY 1€cho | Ty ¢
danh A . < A bai danh cho hoc
gia luwu ho so danh gia phan gia phan
Al. Panh gia thwong xuyén 50%
Al.l Danh gia y thie thai do Rubric 1 CLO2.1 50% 10%
Phiéudanh | CL03.2 50%
gia
Al2 Panh gia tién d6 do an Rubric 2 CLO2.2 40% 20%
Béo cao CLO3.2 30%
CLO4.2 30%
Al.3 Seminar quﬁc3 CLO1.2 40% 20%
Phiéu danh | CLO2.1 30%
gia CLO2.2 30%
A2. Panh gia cudi ky 50%
A2.1 Hoi dong danh gia nghiém Rubric 4 CLO4.1 25% 100%
thu do 4n CLO4.2 25%
CLO4.3 25%
CLO4.4 25%
Cong thirc tinh diém tong két: Piém TKHP = (A1.1x 0,2 + A1.2x 0,4 + A1.3x 0,4) x 0,5
+A2.1x0,5

5.2. Cdc b tiéu chi danh gida
5.2.1. B0 tiéu chi danh gia diém thwong xuyén

Rubric 1
Tiéu chi Murc danh gia Trong
danh gid A B D F s
g (8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Mte db tham Tham dy tr | Tham du Tham du Tham du Tham
‘a céc budi 95% budi 90%-dudi 85%-dudi 80%-dudi du 50%
& p hoc trér1én | 95% budi 90% budi hoc | 85% budi | <80%
di thuc te 2.
hoc hoc buoi hoc
Tham du tir | Tham du Tham du Tham du Tham
Muc d6 tham | 95% hoat 90%-duébi 85%-dudi 80%-dudi du
gia cac hoat dong tro 95% hoat 90% hoat 85% hoat <80% 50%
dong thyc té Ién dong dong dong hoat
dong
Rubric 2
Tiéu chi L. . Trong
danh gis Mirc danh gia VS
A B C D F
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
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Hinh Xac dinh Xac dinh Xac dinh Xac dinh | Xac dinh 40%
thanh v | van dé véan dé van dé co ban van | van dé
twong  vé | nghién ciu nghién cru | nghién ctu | dé nghién nghién cuu
dd an trén90%yéu | 80- dudi | 75%-dudi ciu trén | dudi  70%
cau 90% yéu |80%  yéu|70%  yéu | yéu cau.
cau cau cau.
- Lap luan, |- Lap luan, | - Lap luan, | - Lap ludn, |- Lap luan, 20%
phan tich t5t. | phan tich | phan tich | phan tich & | phén tich &
- Thiét ké | tot. kha t6t. murc co | muc co
Thiét ké|cau trac dd |- Thiét ké |- Thiét ké | ban. ban.
dd 4n an trén 90% | cdu trac d6 | chu trac 46 | - Thiét ké |- Thiét ké
yéu cau 4n80-dudi | an  75%- | cdu trac dO | cAu truc do
- P& xuat |90% yéu |dudi 80% |éan trén |[4n  dudi
giai  phap | cau yéu cau 70% yéu |70% yéu
trién khai d6 |- DE& xuit |- D& xudt | cau. cau.
an tot. giai  phép | giai phap |- Pé xuat |- Chua dé
trién khai 40 | trién khai | giai phap | xuat duoc
an tot. dd an tot. trien khai | giai phap
d6 antdt. | trién khai
do an.
Trién - Trién khai |- Triénkhai |-Triénkhai |-Triénkhai |-Triénkhai | 20%
khaiddan | d0 4n bam | dd an bam | d0 4n dap | d6 an dap |d6 an tu
sat van dé |sat van dé | ingkha tdt | Gmg co ban | dudi 50%
nghién ctu, | nghién ciru | van dé | van dé
theo ding ké | dudi  90- | nghién ctru | nghién ciu
hoach trén |trén 70% | dudi 70%- | dudi 60 —
90% yéu ciu | yéu cau trén  60% |trén 50%
yéu cau yéu cau
Hinh thire | Trinh bay Trinhbay | Trinhbay |Motsd16i | Trinh bay | 20%
bao cao khoa hoc, c6 mot c6 nhiéu chinh ta, sai quy
bd cuchop | vai 16 16i chinh bd cuc cach
ly chinh ta, ta, bd cuc khong
b cuc dat yéu hop 1y
kha t6t cau
Rubric 3
;_z':rellljl ;T; Mirc danh gia Trong sb
A B C D F
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Tham gia | -Thu thap va | -Thu thap |- C6 dua ra | - Chi tham 50%
seminar dua ra nhiéu |théng tin | lap luan | gia vao - Khoéng
tai co ban vé& | nhung tranh luan | tham gia
lidu lién | cha dé khéng  rd | cha dékhi | tranh ludn
quan  dén |- Tham gia | rang. giang vién
chu dé |tranh ludn yéu ciu
seminar tich cuec.
- Dua ra

nhitng phéan
tich, 1ap luan
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rd rang, lién
quan dén chu
dé
Tra  10i | Tra 1oi chinh | Tra loi | - Tra 1oi |- Tra loi | Khong tra 50%
ciu  héi | xdc cac cAu | dwoc 2/3 sb | duoc Y5 s6 | duge dusi | 160 dugce
phan bién | hoi cau hoi cau hoi 1/2 cauhdi | cac cau hoi
5.2.3. Bj tiéu chi d4nh gia diém cudi ky
Rubric 4
Tiéu chi d4nh Mirc danh gia T
1eu ; | ; an A B C D = l‘s%llg
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Noi dung d0 Noi dung tong [NoOi dung tong [NoOi dung Noi dung tong [Noi dung 40%
an thé ciia dd an  [thé cia dd an  ftong thé cua [thé cia d6 an  [tong thé cua
Bao céo thuyét [dudi goc dd  dudi goc dd  |d0 andudi  |dudi goc do @6 an dudi
minh ban Wordkhoa hoc khoa hoc gdoc do khoa [khoa hoc goc do khoa
chuyén nganh chuyén nganh |hoc chuyén chuyén nganh hoc chuyén
tot. kha t6t. nganh ¢ muc & muc co ban |[nganh chua
tam duoc dat yéu cau
Hinh thirc bao [Trinh bay khoa[Trinh bay c6  [Trinh bay c6 Mot sb 16i Trinh bay sai 20%
cao hoc, bd cuc  mot vai 16 nhiéu16i  [chinhta, b6  |quy cach
hop 1y chinh t4, b cu [chinh ta, b6 |cuc khong hop
kha tot cudatyéu |ly
cau
- Slide thiét |- Slide thiét - Slide thiét (Coslide hd  [C6 slide hd  [20%
Trinh bay do [ké tot. ké tot. ké kha tot.  ftro thuyét trg thuyét
an -Trinhbay r6 |-Trinhbayrd |-Trinhbay trinh trinh
rang, cudn  [rang, troi day dandi - Trinhbay  [Trinh bay
hat. chay. dung. chua day da  (chwa dat yéu
ndi dung. cau co ban
Tra 10i chinh  [Tra 10i2/3s6  [Traloi ¥ Tra 101 chua [Khong tra 161
Tra loi cau héixac cdc cdu  |cau hoi cau hoi chinh x&c cac [cau hoi 20%
hén bién hoi cau hdi

6. Tai liéu hoc tap

6.1.Giao trinh:

[1] Nguyén ‘Thi Kim Hoa (Chu bién, 2012), S6 tay hudng dan thwc hanh cong tic xd héi, NXB
Pai hoc Quéc gia Ha Noi, Ha Noi.
[2] Nguyen Hai Httu (Chu bién, 2012), Gido trinh nhdp mén an sinh xa hoi, NXB Lao dong - Xa

hoi, Ha Noi.

[3] Nguyén Tiép (Chu bién, 2011), Gido trinh chinh sdach xd héi, NXB Lao dong - Xa hoi, Ha Noi.
6.2.Tai liéu tham khao:
[4] Nguyén Vian Pinh (2008), Gido trinh An sinh xd héi, NXB Pai hoc kinh té qudc dan, Ha Noi.
[5] Nguyén Tuan Anh (Chi bién, 2021), Gido trinh chinh sdch xd héi, NXB Dai hoc Qudc gia Ha

Noi, Ha Noi.
7. Ké hoach day hoc
Dia X > <.
Tuln Noi du.llg cong diém Hoat d(f)n_g cua sinh Ic(g rtn g:? (;35 d?’n?llh
viéc thuc vien dll’O’C. ph.ﬁ I gia
hién :
1(4) | Thwe té tong|-Cosd |- Dén co sé thuc té va | - Hiéu dugc
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quan vé co so |thucté |tim hiéu chtic nang | lich st hinh
thure té nhiém vu cia co so | thanhva CLO4.1 | Al1l
- Lich sir hinh thyc té phat trién Al.2
thanh va phat - Lap group zalo cua | cua co sO
trién cia co sO timg nhém/hodc tUng | thuc té
thuc té dung CNTT dé tao
- Thuan lgi va group khac cia nhom
kho khan cua co va két ndi véi GV.
s6 thuc té
- Thanh tich va
ton tai, han ché
cta co s6 thuc té
2(4) | Thuwctéhéthong |-Cosd |- Gip g& lanh dao, | - Thiét lap
to chire b0 may, | thuc té nhén vién co s& thuc té | moi quan
co sé vat chat dé thu thap théng tin. | hé véi can
ciia co' s6 thue té - Tim kiém cac van bd co s0, CLO12 | A1l
- Hé théng t6 ban, bao cdo colién | kiémhuan | CLO4.1 | Al.2
chtrc, bo may quan dén ndi dung vién va co A2.1
- Poi ngii can bo, thuc té. cac bao cao
cong chuc, vién - Tu hoc: thu thap lién quan
chuc thém thong tin vé co dén noi
- Co so vat chat, s¢ thuc té qua internet | dung thuc
trang  thiét bi té
phuc vu hoat
dong
3(4) | Thue té vé ddi | - Cosd | Thu thap thong tin vé | - Thu thip Al1l
twong can thiép, | thuc & | cac nhom ddi twong tro | cac thong Al2
tro giup ¢ co s¢ giup, tin lién CLO2.2 A2.1
thue té - Tu hoc: thu thap quan dén CLO3.2
- Mot vai nét vé thém théng tin vé d6i | van dé CLO4.1
d6i tuong tro tugng qua cac nghién | nghién ctru,
gitp ctru di trude tir d6 xac
dinh vén dé
nghién clru
cta dd 4n
4 - Hoan canh, muc | - Cosd | - Lén ké hoach thuc Sinhvién | CLO1.2 All
(4) |séng, tinh trang | thycté | hién d6 an va trién lap ké CLO2.1 | Al2
sauc khoe cua khai cac hoat dong dd | hoach thuc | CLO4.2 A2.1
nhom déi tuong an hién d6 an
+ Thyc trang
hoan canh, muc
song, tinh trang
suc khoe
5 | Semina vé cac két | Lop Thao luan nhém Xaydyng | CLO2.1 | ALl3
(4) | quathyc té: détai | hoc/Co | Trinh bay véan dé va bao vé CLO2.2
vakéhoach d6 an | so thuc | nghién ctru va ké dé cuong CLO3.2
clia ca nhan, kho | té hoach d an v6i giang CLO4.1
khan va thuan loi vién huéng | CLO4.2
trién khai d6 an dan CLO4.3
6 - Hoan canh, muc | - Co sé | Trién khai cac hoat Sinhvién | CLO1.2 All
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4 séng, tinh trang | thyc té dong dd an thuc hién | CLO2.1 Al.2
sitc  khoe cua d6 an CLO2.2 | A21
nhém dbi tuong CLO3.2
(tiép) CLO4.3

+ Nguyén nhan CLO4.4
din dén hoan
canh kho khan va
tinh trang stc
khoe kém
7 - Céc chinh sach, | - Co s | Trién khai cac hoat Sinhvién | CLO4.1 All

(4) | dich vu va ngudn | thuc té | dong dd an thuc hién | CLO4.2 | Al.2
luc tro giup dd an CLO43 | A21
+ Céc chinh sach CLO4.4
trg giap xa hoi

8 Semina vé cackét | - Cosd | Trién khai cac hoat Sinh vién All

(4) | qua thyc té: Céac | thucté | dong dd an thuc hién | CLO2.2 | Al.2
chinh sach, dich d6 an CLO3.2 | A21
vu va nguén Iuc
trg giup (tiép)

+ Cac dich vu trg
giup xa hdi
9 - Céc chinh sach, | - Co s | Trién khai cac hoat Sinh vién CLO4.2 All

(4) | dich vu va ngudn | thuc t& | dong d6 an thyc hién | CLO43 | Al.2
luc tro gitp (tiép) dd an CLO4.4 | A2.1
+ Cac nguodn luc
tro gilp

10 - Céc chinh sach, | - Cosé | Trién khai cac hoat Sinhvién | CLO4.2 Al1l

(4) | dich vu va nguon | thuc té | dong dd 4n thyc hién | CLO4.3 | Al.2
luc tro giup (tiép) d6 an CLO4.4 | A21
+ Nhan xét, danh
gia vé cac chinh
sach, dich vu va
nguén luc tro
giup

11 | Tongkéttaicoso |- Cosd | Panh gia va két thuc Sinhvién | CLO3.2 | A.l.1

(4) | thuc té thuc té | cac hoat dong tai co s | hoanthanh | CLO4.1 | Al.2

bao cao CLO4.2 A2.1
CLO4.3
CLO4.4

12 | Két thuc thyc té | & trudng | Chinh sira ban bdo cdo | Bdo cao do | CLO2.2 | A.l.l

(4) | ddan db an, xin gop ¥ cla an ban CLO41 | A21
Viét bao cao do giang vién huéng dan | Word, PP | CLO4.2
an CLO4.3

CLO4.4

13 | Hoan thién dd an | ¢ trudong | Chinh stra ban bao Baocaodd | CLO2.2 | A.l1l

(4) | Xay dung slice cao, Xin gop y cua an ban CLO4.1 A2.1
trinh chiéu giang vién huéng dan Word, PP | CLOA4.2

CLO4.3

CLO4.4
14 Hoan thién bao | & truong | Hoan thanh ban bao Bao cao dd | CLO2.2 All
(4) |cdo dd 4n, hoan céo chinh stra theo gop an ban CLO4.1 A2.1
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thanh cac yéu cau ¥ clia giang vién Word, PP | CLO4.2
vé san pham do huéng dan CLO4.3
&n CLO4.4
15 Hoan thién bao | & truong | Hoan thanh ban bao Béo cdo dd | CLO1.2 All
(4) | cdo @6 an, hoan c40, ndp giang vién an ban CLO2.1 | A21
thanh cac yéu cau huéng dan Word, PP | CLO2.2
vé san pham do CLO3.2
an CLO4.1
CLO4.2
CLO4.3
CLO4.4
8. Ngay phé duyét:
9. Cip phé duyét:
KT. HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA
PHO HIEU TRUONG
Nguyén Vin Trung
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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Doc lap - Tu do - Hanh phuc
KHOA DL&CTXH

_ PE CUONG CHI TIET
HQC PHAN CONG TAC XA HQI TRONG BENH VIEN

1. Théng tin tong quat:

1.1. Théng tin vé giing vién

Gidng vién I1: TS. Ong Thi Mai Thuong

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0977005095; ongmaithuong@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Xa hdi hoc, Cong tac xa hoi, chinh sach xa hoi
Gidng vién 2: ThS. Nguyén Thi Hodi An

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0868214777; annth@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hoi, Xa hoi hoc

1.2. Théng tin vé hoc phin:

- Tén hoc phan (tiéng Viét): CONG TAC XA HOI TRONG BENH VIEN
(tiéng Anh): Social work in hospital

- M s6 hoc phan: XH20055

- Thugc CTPT nganh: Coéng tac xa hdi

- Thudc khdi kién thirc/ky nang:
[Kién thirc co ban 1 Hoc phéan chuyén vé k¥ nang chung
[JKién thirc co s& nganh ] Kién thtrc khac
BWKién thic nganh

- Thudc loai hoc phén: B Bit budc [] Tu chon

- S6 tin chi: 03
+ 86 tiét Iy thuyét: 20
+ 86 tiét thao luan/bai tap: 25
+ S4 tiét thuc hanh: 0
+ S6 tiét tu hoc:

- Piéu kién ding ky hoc:
+ Hoc phan tién quyet: Ma s6 HP:
+ Hoc phan hoc trudec: Ma so HP:

- Yéu cau cta hoc phﬁn: Thye hién theo Quy ché dao tao cua Trudong Pai hoc Vinh. Cu thé:
+ Thoi gian t6i thiéu sinh vién phai c6 mit trén 16p: 80% tong thoi lugng ciia hoc phan
+ Sinh vién phai nop day du bai tap, bao cao, san pham dy an hoc phan qua LMS (Muc 5.1).
+ Tham gia ddy du cac bai thao luan, thuc hanh

- B6 mén phu trach hoc phan: Cong tac xa hoi
Dbién thoai: Email:

2. M ta hoc phan

Hoc phan Céng tdc xd hoi trong bénh vién 1a hoc phan bat budc trong khéi kién thtrc khoa hoc
giao duc ctiia Chuong trinh dao tao cur nhan Cong tac xa hoi. Hoc phan gitip nguot hoc co nén tang
co s vé cong tac x4 hoi trong linh virc bénh vién. Hoc phan ciing 13 co s& dé hoc cac hoc phan
khac nhu thyc hanh ca nhén va nhom, tham van trong cong tac xa hoi...Nguoi hoc dugce trai
nghiém trong khong gian nghe nghiép, tiép can nhing kién thirc dau tién vé cac van dé trong linh
vuc bénh vién, y té; c6 ké hoach va phuong phéap hoc tap hiéu qua dé tro nén tuy va lam chu qua
trinh hoc tap cua ban than.

3. Muc tiéu hoc phin
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Hoc phén Cong tac xa hoi trong bénh vién dugc thiét ké nham cung cép cho sinh vién nhiing kién
thirc co ban vé cong tac xa hoi trong bénh vién; mot s6 phuong phap can thi€p cua cong tac xa hoi
trong bénh vién; mot sO k¥ nang cua nguoi lam cong tac xa hoi trong bénh vién va quy trinh thyuc

hanh cong tac xa hoi trong bénh vién.

Chuin diu ra hoc phan, phuwong phap day hoc, phwong phap danh gia
4.1. Anh xa chudn ddu ra hoc phin véi chudin diu ra chu’o’ng trinh dao tao

Anh xa véi chuin diura chwong trinh dao tao
CPR hoc phin PLO1.2 PLO2.1 PLO3.1 PLO3.2 PLO4.1
1.2.3 211 3.1.3 3.21 41.1
CLO1.1 1,0
CLO21 1,0
CLOS.1 1,0
CLO3.2 1,0
CLO4.1 1,0
4.2. Ngi dung chudn diu ra, phwong phdp day hoc, phwong phdp dinh gid hoc phin
TDNL
CDR hoc Aoz A
phén (1?3? M@ ta CDR hoc phan Phuwong phap day hoec | Phwong phap danh gia
(CLO) P
phan
Trinh bay cac kién thirc chung | - Phuong phép thuyét |- Quan sdt, hé so hoc tdp.
vé cong tac xa hoi trong bénh | trinh (Bai giang dién |-Trdc nghiém khéach quan
vién tr)

CLotl Hoat dong nhom tai

K3 .

16p hoc

CLO 2.1 Thé hién thai d6 chuyén nghiép - Quan sdt, ho so hoc tp.
' A2 |trong qua trinh lam viéc - Thao ludn nhém -Trac nghiém khdch quan
CLO3.1 Lam viéc nhém hiéu qua trong - Qu,an sat, ho so hoc tap.
' S2 |hoat dong nghé nghiép - Thao ludn nhém -Trac nghiém khdch quan
Thuc hién thuyét trinh logic, | - Phuong phap thuyét |- Quan sat, ho so hoc tdp.
CLO3.2 S2 |thuyét phuc trinh (Bai giang dién |-Trdc nghiém khdch quan

tur
Ndam bdt mot s6 phuong phap | - Phuwong phép thuyét |- Quan sdt, hé so hoc tdp.
can thiép clia cong tac xa hoi | trinh (Bai giang dién |-Trdc nghiém khdch quan

trong bénh vién; mot sd ky | i)

CLO4.1 C3 |ndng cua ngudi lam cong tac |- Thao ludn nhom - Quan sat, ho so hoc tdp.
xa hdi trong bénh vién va quy -Trdc nghiém khach quan
trinh thuc hanh cong tac xa
héi trong bénh vién.

5. Panh gia hoc tap va cac bo tiéu chi danh gia
5.1. DPanh gia hoc tap

Ty 1€ %
Bai danh Hinh thirc danh gia, Cong cu CPR hoc trong
gia minh chirng, luu ho so danh gia phan danh gia
hoc phan
Al. Danh gia thwong xuyén 50%
Al.1l Su chuyén can, thai d6 hoc tap Rubric 1 CLO 2.1 50%
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CLO3.1 50% 10%
Al2 Bai tap ca nhan: Rubric 2 CLO11 50%
- Nap bai qua Elearning; GV danh gia va CLO 2.1 50% 10%
luu ho so ‘
Al3 Bai tap nhom lan 1: CLO 11 50% 10%
- Nap bai qua Elearning; GV danh gia va CLO 2.1 50%
Iuu ho so Rubric 3 CLO 31 50%
CLO3.2 50%
Al4 Bai tap nhom lan 2 Rubric 4 CLO 2.1 50% 10%
iuliaﬁ)ébsé(ir qua Elearning; GV danh gia va CLO31 50%
CLO3.2 50%
CLO4.1 50%
A 15. - Bai thi trac nghiém; TT Dam béo chét | Dap an CLO1.1 10% | 10%
luong t6 chirc thi va luu ho so.
A2. Panh gia cudi ky 50%
A21 - Bai thi ty ludn; TT Pam bao chat lvgng | Ngan hang | CLO 1.1
to chuc thi va luu ho so. de thi CLO4.1

0,5

Cong thirc tinh diém tong két: A1.1x 0.1+A1.2 x 0.1+ A1.3x 0,05 + A1.4 x 0,05 +A1.5 x 0,2+A2.1 X

5.2. Cac b¢ tiéu chi danh gia
Rubric 1: Danh gid bai A1.1

" . Mirc danh gia
;:fl‘l‘l cgr:; A B C D F039) | "8
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4)
Tham du tir 95% | Tham du Tham du Tham du Tham du
Mtc do tham | budi hoc tré 1én 90%-dudi 85%-dudi 80%-dudi <80% 50%
du theo TKB 95% buoi 90% buoi hoc | 85% budi buoi hoc
hoc hoc
Nhiét tinh phat | Phét biéu, tra | Phat biéu, tra | Phat biéu, | Khong
Mirc 6 tham | biéu, tra 1oi tir loi tr 7-9 cau | 101 tir 4-6 cau | tra loi tir 1-3 | tham gia
gia céc hoat 10-12 cau hoi hoi hoi cau hoi thao luan, | 50%
dong hoc tap tra 101,
doéng gép
Rubric 2: Danh gia bai A1.2
Tiéu chi Mirc danh gia Trong
danh gia A B C D F s0
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Hinh thirc,| Khéngcé | Comotvaildgi| Coé mot sd 16i Nhiéu1di | Trinh bay sai | 50%
bd cuc 16i chinh chinh ta, b6 cuc| chinh ta, bd cuc | chinh ta; bd quy cach
ta; bd cuc kha hop 1y khong hop 1y cuc khong
hop 1y hop 1y
Noi dung |Dép tmg 85%| Dap ung 70% | Dap tng 60% dén |[Pap ung 50% | Pap ung dudi | 50%
yéu cau tré | dén dudi 85% | dudi 70% yéu cau| dén dudi 50% yéu cau
Ién yéu cau 60%% yéu
cau

Rubric 3: Danh gia bai A1.3
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Tiéu Mibc danh gia Trong
chi A B C D F $0
danh (8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
gia
Hinh Bb cuc Bb cuc tot. B6 cuc kha tot. Bb cuc & Trinh bay 25%
thirc bao logic, ro muirc co ban  thiéu logic.
céo rang.
K§¥ nang Noi 10, tu NOi rd rang, | NO kha rd rang, Noi nho, tra [N6i nho, khong25%
trinh bay va| tin, thuyét | thuyét phuc, | nhung chua ty tin, | 10i dung tra 1oi dugc cau
tra 101 cau | phuc, tra 101 trd 101 dang | Tra 161 ding trén 1/2 s6  |hoi
hoi dung tAtca | trén2/3s6 | trén 1/2 s6 cau hoi cau hoi
cac cau hoi | cau hoi
Noi dung |Dap ting Dap ung Dap ung >70% yéu | Dap tng Dap tng < 40%
bdo cdo  [80%- 70%- cau >50% yéu  [50% yéu cau
100% yéu 80% yéu cau cau
cau
Tham 100% thanh | ~ 80% | ~ 60% thanh vién | < 50% [<40% thanh [10%
gia thuc viéntham | thanh  vién | tham gia thuc hién thanh vién Vvién tham gia
hién gia thuc tham gia tham  gia [thuc hién
hién thuc hién thuc hién
Rubric 4: Danh gid bai A1.4
X ] CHAT LUONG
TIEU TY LE X ¢ Trun =
CDR chi % Tot(10- | Kha(7- | oo (g_ Yéu(<s) | PIEM
9) 8.5)
6.5)
Noi dung | Noi dung | Noi dung | Noi dung
dung, 10 | ding, dang, khong
CLO 1.1 fo)_i dlmg rang va |trinh bay | trinh bay d}'lng, trjnh
CLO 4'1 bai trinh 50 day du|chua 10 |chua 15 |bay khong 5
' bay quy trinh | rang hodc | rang va | ré rang va
khong chua day | khéng day
day du da du
Cau tra | Cau tra|Cau tra | Cau tra loi
Tra 1o loi hqp'ly, loi hop‘ly, 161 hop ly? thiéu ho:p
cau hoi t_rao doi thI trao d61‘ ‘th trgcg doi | 1y, jcrao (?If)l
va trao tl‘n, rg tINn, th‘leu thleu tu: tl_NI‘tln, th\wu
Z. 15 rang va | rdo rang | tin, thiéu | ro rang 1.5
doi trong . S . A ~ \ < £
phan thio suc tich. h?@C,thleu o rqrgg hf)ac ﬂ'{leu
ludn suc tich. hE)aC,thleu suc tlch.
CLO 2.1 o stc tich. | trong gio
hoc.
Muc do Dat trén 9 | Dat trén 7 | Dat dudi | Pat dudi 5
tham gia diém tich | diém tich | 6  diiém | diiém tich
cua cac 15 cuc do|cuc do|tich cuc | cuc do 15
thanh nhém nhém do nhém | nhom danh '
Vvién trong danh gia | danh gia | danh gia | gia.
nhém
banh gia Trinh bay | Trinh bay | Trinh bay | Trinh bay
CLO 3.1 | k¥ nang 20 troi chay, | troi chay, | tréi chay, | khong troi 2.0
trinh bay to 1o, ty |to rd, | khdng to | chay,
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tin va |thifu tu|rd hoic | khdngtord
tuong tac | tin hodac thiéu tu | hodc thiéu
voil nguoi thiéu tin hodc | tu tin hoac
nghe. tuong tac | thiéu thiéu
voi nguoi | tuong tac | tuong  tac
nghe. véi nguoi | voi  ngudi
nghe. nghe.

6. Tai licu hoc tap

6.1. Gido trinh:
[1] Pham Huy Diing, Pham Huy Tuan Kiét (2016), Gido trinh céng tdc xd héi trong y té, NXB Dai
hoc Quéc gia Ha Noi, Ha Noi.
6.2. Tai liéu tham khdo:

[2] Pham Tién Nam, Ly Thi Hao, Bui Thi Thu Ha (Déng chu bién, 2019), Tai liéu cong tac xa hoi
trong bénh vién, NXB Lao dong - Xa hoi, Ha Noi.
[3] Bui Thi Xuan Mai (2014), Gido trinh Nhdp moén cong tdac xa hoi, NXB Lao dong — Xa hoi, Ha

Noi.

7. Ké hoach day hoc

Tuén, s6 Noi dung Hinh thire to chite | Yéu cAu SV chuan bj CPR Bai
tiét day hoc hoc danh
phén gia
CHUONG 1: KHAI QUAT CHUNG VE CONG TAC XA HQI TRONG BENH VIEN
1 1.1. Mot so khai|O 16p - Chuan bi hoc liéu Gido|[CLO1.1 |Al.l
(3 tiét) |niém - Thuyét trinh trinh cong tac xa hoi trong|CLO2.1 |Al.5
1.2. Muc dich va|-Phuong phap héi- |bénh vién CLO3.1 |A21
chirc nang cua cong|dap
tac xa hoi trong bénh |- Phuong phap lam
vién lam viéc nhom
O nha - Bai tdp c4 nhan: Tim hiéu
- Phuong phap tu chirc ndng cua cong tac xa
hoc hoi trong bénh vién
2 1.3. Nguyén tic hoat|O 16p - Hoan thanh nghe bai giang|CLO1.1 |Al.1
(3 tiét) |dong va yéu cau cua|- Thuyét trinh (bai  |dién tir, bai tap trac nghiém |CLO2.1 |AL5
ngudi lam cong tac|giang dién tir truéc  |modul kién thirc trén hé|CLO3.1 |A2.1
xa hoi trong bénh|khi lén 16p) thong Elearning trudc khi
vién - Phuong phap lam  |1én l6p
1.4 Mot sb hoat dong|viéc nhém
trong tim cta cong|O nha - SV ciing ¢ 1y thuyét qua
tac xa hoi trong bénh |- Tu hoc van dap, thao luédn véi gido
vién - Phuong phap lam  |vién van dé 1y thuyét.
viéc nhom
3 1.5 Cac chinh sach,|O 16p - Hoan thanh nghe bai giang |CLO1.1 |Al.1
(3 tiét)|phap luat lién quan|- Thuyét trinh (bai  |dién tir, bai tap trac nghiém |[CLO2.1 |A1.3
dén hoat dong cong|giang dién tir truéc  |modul kién thirc trén hé|CLO3.1 |Al5
tac xa hoi bénh vién |khi 1én 16p) thong Elearning trudc khi A2.1
Bai tap ca nhan - Phuong phap lam  |1én l6p
viéc nhom - Thyuc hién thuyét trinh vé
chu dé nay.
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O nha

- Tu hoc

- Phuong phap lam
viéc nhom

- Poc gido trinh cong tac xa
hoi trong bénh vién nodi
dung 1.5

CHUONG 2: MOT SO PHUONG PHAP CAN THIEP CUA
CONG TAC XA HOI TRONG BENH VIEN

4 2.1 Phuong phap|O 16p - Hoan thanh nghe bai giang |CLO1.1 |Al.1
(3tiét) |quan 1y  trudng|- Phuong phap thuyét|dién tir, bai tap tric nghiém |CLO2.1 |Al1.3
hop/quan 1y ca trong |trinh (bai giang dién|modul kién thic trén hé|{CLO3.1 |AlS5
bénh vién tir trude khi 1én 16p) |thdng Elearning trudc khi A2.1
2.2 Phuong phép|- Phuong phédp thao|lén l6p
cong tac xa hoi nhom | ludn nhém - Thuc hién thuyét trinh vé
trong bénh vién - Phuong phap Hoi|chu dé nay.
dap - SV ciing ¢6 1y thuyét qua
van dap, thao luan voi gido
vién van dé 1y thuyét.
O nha - Poc gido trinh cong tac xa
- Tu hoc hoi trong bénh vién
-Lam viéc nhém |- Chuan bj bai théo luan
nhém lan 1
5 2.3 Phuong phap|O 16p - Hoan thanh nghe bai giang |CLO1.2 |Al.1
(3 tiét) |truyén thong vé cong|- Phuong phap thuyét |dién tir, bai tap tric nghiém |[CLO2.1 |Al1.2
tac x4 hoi trong bénh |trinh (bai giang dién |modul kién thic trén hé|CLO3.1 |A2.1
vién tir trudc khi 1én 16p) |théng Elearning trude khi|CLO4.1
2.4 Phuong phap|- Phuong phdp Héi|lén 16p
tham van tam 1y |dap - Thyc hién thuyét trinh vé
trong bénh vi¢n Phuong phép lam|chu dé nay.
Thao luan nhém lan |viéc nhém - SV cung ¢b 1y thuyét qua
1 van dap, thao luan voi gido
vién vén dé 1y thuyét.
O nha - Hoan thanh nghe bai giang
- Phuong phap tu dién tir, bai tap tric nghiém
hoc trong bai giang Elearning
trude khi 1én 16p
CHUONG 3: MOT SO KY NANG CUA NGUOI LAM
CONG TAC XA HQI TRONG BENH VIEN
6 3.1 Ky niang giao |0 16p - Chuan bj tinh huéng vé dé|CLO1.2 |Al.l
(3 tiét) |tiép - Phuong phap thyc hanh k¥ ning giao tiép |[CLO2.1 |A2.1
3.2 Ky niang ling thuyét trinh (bai va k¥ ning ling nghe CLO3.1
nghe giang dién tir trudc |- SV cung ¢b 1y thuyét qua|CLO4.1

khi 1én 16p) van dap, thao luan véi gido
- Phuong phap Hoi |vién van dé 1y thuyét.

dap

Phuong phap lam
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viéc nhom

O nha - Boc gido trinh cong tac xa
- Tu hoc héi trong bénh vién ndi
- Phuong phap nhém |dung 3.1; 3.2.
7 3.3 K¥ ning quan sat |O 16p - Chuén bj tinh hudng vé dé[CLO1.1 |Al.1
(3 tiét) |3.4 K¥ ning phan - Phuong phap thuc hanh ky nang quan sat|CLO2.1 |Al.5
hoi thuyét trinh (bai va k¥ niang phan hoi CLO3.1 |A2.1
giang dién tir trudc |- SV cung cd 1y thuyét qua
khi 1én 16p) van dap, thao luan véi gido
- Phuong phap Hoi |vién van dé 1y thuyét.
dap
Phuong phap lam
viéc nhom
O nha - Poc gido trinh cong tac xa
- Tu hoc hoi trong bénh vién ndi dung
3.1; 3.2.
8 3.5Ky nang thau |G 16p - Hoan thanh nghe bai giang|CLO1.1 |Al.1
(3 tiét) |cam - Thuyét trinh (bai | dién tir, bai tap tric nghiém|CLO2.1 |Al5
3.6 Ky nang lap ké |giang dién tir trudc  [trong bai giang Elearning|CLO3.1 |A2.1
hoach khi 1én 16p) trude khi 1én 16p
- Phuong phap lam |- SV cing ¢6 1y thuyét qua
viéc nhom van dap, thdo ludn véi gido
vién van dé Iy thuyét.
O nha - Poc gido trinh cong tac xa
- Tu hoc hdi trong bénh vién ndi
- Phuong phap lam  |dung 3.5; 3.6
viéc nhdm - Nghe bai gidng dién tr
3.7 K§ niang quan 1y |O 16p Chuan bj céc cdu hoi thao
9 khing hoang truyén |- Phuong phap thao |luan nhom vé ndi dung 3.7;
(3 tiét) |thong luan nhém 3.8
3.8 K§ nang huy|- Phuong phap Hoi
dong va diéu phdi|dap
ngudn lyc O nha - DPoc gido trinh cong tac xa
- Tu hoc hoi trong bénh vién
- Lam viéc nhom
10 3.9 K¥ nang xay O 16p - Hoan thanh nghe bai giang |CLO1.2
(3 tiét) |dung mang ludi - Phuong phap dién tir va cac cau hoi tric|CLO2.1 |Al.l
cong tac xa hoi trong | thuyét trinh (bai nghiém cua bai giang truéc|CLO3.1 |A2.1
bénh vién giang dién tu trude | khi 1én 16p CLO4.1
khi 1én 16p) - Thyc hién thuyét trinh vé
- Phuong phap héi  |chu dé nay.
dap - SV ciing ¢6 1y thuyét qua
- Phuwong phap lam  |van dap, thao luan véi gido
viéc nhdm vién van dé Iy thuyét.
O nha - Poc gido trinh
- Tu hoc - Lam bai tap ca nhan gido
vién ra vé nha
CHUONG 4: QUY TRINH THUC HANH CONG TAC XA HQI BENH VIEN
11 4.1 Quy trinh hd tro|O 16p - Hoan thanh nghe bai giang |CLO1.1
(3 tiét) |nguoi bénh - Phuong phap dién tir va cc cau hoi tric|CLO2.1 |Al.l
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42 Quy trinh vén|thuyét trinh (bai nghiém cua bai giang truéc|CLO3.1 |A2.1
dong, tiép nhan va|giang dién tir truéec  |khi 1én 16p CLO4.1
diéu phdi nguodn lyc |khi 1én 16p) - Thyc hién thuyét trinh vé
Théo ludn nhém lan |- Phuong phap hoi | chu dé nay.
2 dap - SV cung ¢b 1y thuyét qua
- Phuong phap lam | van dép, thao luan véi gido
Viéc nhom vién van dé Iy thuyét.
O nha - Boc gido trinh cong tac xa
- Tu hoc hoéi trong bénh vién
12 4.3 Quy trinh t6 chirc|O 16p - Hoan thanh nghe bai giang|CLO1.1 |Al.1
(3 tiét) |[su kién cho ngudi|- Phuong phap dién tir va cac cau hoi tric|CLO2.1 |A2.1
bénh va nhan vién y |thuyét trinh (bai nghi¢ém cua bai giang trude |CLO3.1
té giang dién tur trude | khi 1én 16p CLO4.1
4.4 Quy trinh truyén |khi 1én 16p) - Thyc hién thuyét trinh vé
théng - Phuwong phap héi  |chu dé nay.
dap - SV ciing ¢ 1y thuyét qua
- Phuong phap lam  |van dap, thao luan véi gido
viéc nhom vién van dé 1y thuyét.
O nha - Tim hiéu vé quy trinh to
- Phuong phap tu chure sy kién cho nguoi
hoc bénh va nhan vién y té
13 4.5 Quy trinh quan 1y | - Phuong phap - Hoan thanh nghe bai giang|CLO1.1 |Al.l
(3 tiét) |truong hop/ca thuyét trinh (bai dién tir va cc cau hoi tric|CLO2.1 |A2.1
giang dién tur truéc  |nghiém cia bai giang trude |CLO3.1
khi 1én 16p) khi 1én 16p CLO4.1
- Phuong phap lam |- Thyc hién thuyét trinh vé
viéc nhém chu dé nay.
- SV ciing ¢ 1y thuyét qua
van dap, thao ludn véi
nhoém vé van dé 1y thuyét.
O nha - Tim hiéu vé quy trinh
- Phuong phap tu quan 1y ca/quan ly truong
hoc hop
14 4.6 Quy trinh 1am|- Phuong phap lam |- Chuén bi bai tap thao luan |[CLO1.1 |Al.1
(3 tiét) |viéc nhom viéc nhom trude khi dén 16p CLO2.1 |Al4
- Phuong phap CLO3.1 |A21
thuyét trinh (cac CLO4.1
nhom di chuan bi)
O nha - Tim hiéu quy trinh 1am
- Tu hoc viéc nhom trong bénh vién
- Phuong phdp nhom
15 4.7 Quy trinh tham |- Phuong phap - Thyc hién thuyét trinh,|CLO1.1 [A1.1
(3 tiét) |véantam ly thuyét trinh (cac danh gia BT nhom vé chu dé|CLO2.1 |Al.4
nhom di chudn bi)  |nay. CLO3.1 |A2.1
- Phuong phép thao |- SV cing ¢ 1y thuyét bang |CLO4.1
luan nhom viéc dua ra cac cau hoi thao

luan nhom

O nha
- Phuong phép tu
hoc

Thyc hién 6n tap toan bd
ndi dung hoc phan
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8. Ngay phé duyét:
9. Cap phé duyét:

KT. HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA
PHO HIEU TRUONG

Nguyén Vin Trung

104



TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Poc 1ap — Ty do — Hanh phic
KHOA DL&CTXH

_ DPE CUONG CHITIET ]
HQC PHAN CONG TAC XA HQI VOI TRE EM

1. Théng tin tong quat:

1.1. Théng tin vé giing vién

Giang vién 1: ThS. Tran Thi Khdnh Dung

bia chi lién h¢: Khoa DL&CXTH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0967237108; dungttk@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hoi, Xa hoi hoc

Giang Vién 2: ThS. Phan Thi Thuy Ha

bia chi lién h¢: Khoa DL&CXTH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0914912918; haptt@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hoi, Xa hoi hoc

1.2. Théng tin vé hoc phin:

- Tén mon hoc (tiéng Viét): Cong tac xa hdi v6i tré em
(tieng Anh): Social work with children

- M s6 hoc phan: SOW31026

- Thuoc CTPT nganh: Coéng tac xa hdi

- Thudc khéi kién thirc/ky nang:

[Kién thirc co ban [1Hoc phan chuyén vé k¥ niang chung
[ Kién thic co s¢ nganh [ Kién thirc khac
M Kién thirc nganh
- Thudc loai hoc phén: [] Bat budc Il Tu chon

- S tin chi:3
+ 86 tiét Iy thuyét: 30
+ Sb tiét thao luan/bai tap: 15
+ 86 tiét thyc hanh: 0
+ S6 tiét tu hoc: 90

- Diéu kién dang ky hoc:
+ Hoc phan tién quyet: Ma so HP:
+ Hoc phan hoc trudce: Ma so HP:

- Yéu ciu cua hoc phén: Thyc hién theo Quy ché dao tao cua Truong Pai hoc Vinh. Cu thé:
+ Thoi gian tdi thiéu sinh vién phai c6 mat trén 16p: Sinh vién c6 mat tdi thiéu 80% thoi gian
theo quy dinh
+ Sinh vién phai ndp day du cac san pham theo quy dinh.

Don vi phu trach hoc phén: Khoa Du lich va Cong tac xa hoi
bién thoai: 0967237108 Email: dungttk@vinhuni.edu.vn

2. M ta hoc phan

Cong tac xa hdi voi tré em la hoc phén tu chon, thudc khéi kién thurc nganh trong chuong trinh
dao tao nganh Cong tac xa hoi. Hoc phan cung cap cho nguoi hoc hé thong kién thirc trong linh
vuc cong tac xa voi tré em. Thong qua mén hoc, nguoi hoc s& co nhimng hiéu biét, ki ning can
thiét trong qué trinh lam viéc véi ddi tuong 13 tré em, nang cao hiéu qua cong tic phong ngira,
cling nhu kip thoi phat hién, can thiép trg gitp cho tré em noi chung va nhitng ddi tuong tré em bi
lam dung, tré¢ em trong hoan canh déc bi¢t ndi riéng vugt qua dugc nhitng khé khan, hoa nhap voi
gia dinh cong ddng va x4 hoi.

3. Muc tiéu hoc phin
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Hoc phéan cong tic xa hoi voi tré em trang bi cho ngudi hoc nhing kién thie vé 1y thuyét co ban
trong linh vuc cong tac xa hoi voi tre em. Ren luyén ky nang nhén dién va phén loai duoc cac dbi
tuong la tré em bi lam dung, tré em trong hoan canh dac biét, cung cap dich vu cong tac xd hoi cho
tre em, trén co s¢ do sinh vién co thé van dung cac k¥ ning lam viéc voi tré dé giai quyet mot sd
van d& xa hoi lién quan dén doi sdng cia tré em. Tich cuc chu dong trong tuyén truyén, xiy dung
luat phap, cac chinh sach, chuong trinh dich vu gianh cho tré em c¢6 hoan canh dac biét nham giup
tré hoa nhap cong dong va phat trién, hoan thién nhin cach. Vi hoat dong giang day, hoc tap tiép
can CDIO, ngudi hoc s& duoc rén luyén k¥ ning giao tiép va lam viéc nhom hiéu qua trong cac
nhom da nganh ciing nhu thai do tich cuc, chi dong ty tim kiém tai li¢u, nang cao kha nang ty
hoc, tu nghién ciru.

4. Chuén dau ra hoc phan, phuong phap day hoc, phwong phap danh gia
4.1. Anh xa chudn diu ra hoc phan véi chudn dau ra chu’o’ng trinh dao tao

CDR hoc phan Anh xa véi chuin diu ra chuwong trinh dao tao
PLO1.2 PLO1.3 PLO2.1 PLO3.1 LPO3.2
1.2.2 13.1 2.1.2 3.1.3 3.2.1
CLO11 v
CLO1.2 v
CLO1.3 v
CLO2.1 v
CLO3.1 v
CLOS.2 v
4.2. Nji dung chudn dau ra, phwong phdp day hoc, phwong phdp dinh gid hoc phin
CDbR | TDNL Mo ta CDR hoc phan Phuwong phap day hoc Phuong phap
hoc CDR danh gia
phan hoc
(CLO) | phan
'I;rlnh bway cac khe}1 ni¢m va yéu | - Phu’O’ng phz}p tl}uyet trinh Tréc nghiém,
CLO1.1| K2 |t0 co ban trong cong tac xa hoi |(Bai giang dién tir) A
e : , .1, tu ludn
vl tré em - Hoat dong nhém tai 16p hoc
Nam lg(it duwrge céc kién thire co )
ban vé cong tac xa hoi voi tre | - Phuong phap thuyét trinh Tric nehiem
CLOl1.2| K3 |em. Hiéu vé tré em, tré em (Bai giang dién tur) gtu .luéin
trong hoan canh dac biét va tré | - Hoat dong nhom tai 16p hoc o
em bi lam dung
iﬁf rcllgrlzg dbﬁiﬁrgac 1}{11:5’161l tEIZ)erlC - Phuong phép thuyet trinh Tric nghiém
CLOL1.3| K3 [ Nang, phuong phap e | pai oiang dien tir) nghiem,
viée tro gitp, giai quyet van dé . . 1 tu luan
AN - Hoat dong nhom tai 16p hoc
cua tré
Thé hi¢n pham chat dao dirc Tréc nohiém
CLO2.1| A3 |nghé nghiép trong thyc hanh  [Thao luan nhom ¢ nghiem,
PO -V tu ludn
nghe cong tac xa hoi vdi tré em
CLO3.1| s |Thamgiahoatdong tronghoat lpy; yan npm Trdc nghiém,
dong nghé nghié¢p tu ludn
Van dbing giao t1e9p t,r},rc :uep va |- Phuong phzilp t{luyet trinh Tréc nghiém,
CLO3.2| S2 |gian tiép hi€u qua voi tré em va |(Bai gidng dién tir) 0 Tuan
cac bén lién quan - Hoat dong nhom tai lop hoc | *
5. Panh gia hoc tap va cac bo tiéu chi danh gia
5.1. Danh gia hoc tap
Bai X . RN A Congcu | CPR hoc | Tylé Ty 1€
danh gia Hinh thire danh gia va luu ho so danh gia phan cho bai cho
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danh hoc
gia phén
Al. Panh gia thwong xuyén 50%
- Chuyén can, thai do hoc tap: biém
All danh trén LMS, GV dénh gié va luu Rubric 1 10%
hd so
a .. CLOL1 | 40%
AL2 |1 tg’&%ﬁg‘;ﬁgﬁiﬂ? dua Rubric2 | CLOL2 | 40% | 30%
’ CLO2.1 | 20%
CLOL1 | 30%
- Thao luan nhom: SV nap bao cao . CLO1.2 30%
AL3 | A LMS: GV dinh gid va b so | RUPMC3 T Cropl | a0 | 30%
CLO3.1 | 20%
- Thi tric nghiém; Trung tim Dam CLO1.1 40%
Al.4 | bao chét lugng to chirc thi va luu hd Pap an CLO3.1 30% 30%
S0 CLO3.2 | 30%
A2. Panh gia cudi ki 50%
CLO1.1 | 30%
- Thi ty luan: Trung tam Bam bao ., CLO1.2 30%
A2L |t hmong th chie thi va hu hb s | PEPA TGLo13 | 20% | 100%
CLO3.2 | 20%
Cong thirc tinh diém tong két: Piém TKHP = (A1.1x 0,1 + A1.2x 0,3+ A1.3x 0,3 + Al.4 x
0,3) X 0,5+ A2.1x05

5.2. Cac bo tiéu chi danh gia

Rubric 1: Danh gid bai A1.1
Tiéu chi Mure danh gi Trong
danh gis A B ¢ D F s (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Murc 36 tham | Tham du tur Tham du Tham du 85% | Tham du Tham du
gia chc budi | 95%budi | 90%dén | dén du6i 90% | 80% dén dusi80% |
hoc trén 16p | hoc trd lén duoi 95% budi hoc duoi 85% budi hoc
theo TKB budi hoc budi hoc
Nhiét tinh | Phat biéu, tra | Phat biéu, tra | Phat biéu, Khong
Mirc d6 tham | phét biéu, | 1oi tir 7-9 cAu | 10i tir 4-6 cAu | tra 1oi tir 1-3 | tham gia
gia céc hoat tra 1oi tur hoi hoi cau hoi thao luan, 50
dong hoc tap | 10-12 céu tra 101,
hoi dong gop
Rubric 2: Danh gia bai A1.2
Tiéu chi Murc danh gia Trong
danh gis A B ¢ D F s6 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
. (. . on | Pap img Dap ung
Noi dung bai | oot Veu ol | an gg(%sysef A% den 1 ducid0% | 7,
tap X 21a Al A A 54% yéu yéu cau
cautrd lén | 84% yéu cau cau Au
Phong, Phong, kich | Phong, ¢& chir | Phéng, ¢& Nhiéu
Hinh thirc | kich ¢& chlt | ¢& chir kha khéng phu chir khong | phong, c&
trinh bay bai phthop; | phuhop; 16i | hop; 16i chinh | phu hop; 16i |  chit; 16i 30
tap khong 15i chinh 1%- 20%-49% chinh 50%- | chinh ta tir
chinh ta 19% 69% 70% tré
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Rubric 3: Danh gia bai A1.3

Tiéu chi Muc danh gia Trong
danh gi A B c D F s6 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
L bap ung ., o, | Dap ung
Noidung | oPWRE [ 700 aén | DEP SO0 fagvdén | Papungdusi | oo
baocao | 30U 1 qusigan | YN SUOLOT qusis4% | 40% yéu cu
cau tr¢ lén N yéu cau A A
yéu cau yéu cau
Phong, Phong, kich | Phong, c¢& chit | Phong, ¢& | Nhiéu phong,
Hinh thitc | kich ¢& chit | c¢& chit kha khong phti | chitkhéng | c& chir; 16i
trinh bay phu hop; | phu hop; 16i | hop; 16i chinh | phu hop; chinh ta tir 20
béo céo khong 16i | chinh 1%- 20%-49% 16i chinh 70% trd 1én
chinh ta 19% 50%-69%
Noi to ro, NOi kha rd, NOi kha rd, NGi khéng | Noi khdng rd,
tur tin, kha ty tin, | khongtutin, | 15, khaty | thiéu ty tin,
X thuyét kha thuyét | it thuyét phuc, tin, it khong thuyét
Thuyét \ D \ ot 4 X 2 T
trinh bao phuc, tra | phuc, tra loi tra 101 dung thuyét phuc, tra 1(.)'1 20
CA0 101 dung tat | dung 80%- | 60%-79% cau | phuc, tra ding dudi
cacaccau | 99% cau hoi hoi 161 dung 40% cau hoi
hoi 40%-59%
cau hoi
100% Tur 80%-99% | Tu 60%-79% Tu 40%- Dudi 40%-
Tham gia | thanhvién | thanh vién thanh vién 59% thanh thanh vién 10
thao luan tham gia tham gia tham gia vién tham tham gia
gia

6. Tai liéu hoc tap
6.1. Giao trinh:

[1] Nguyén Hiép Thuong (Chu bién, 2020), Céng tdc xd héi véi tré em, NXB Dai hoc Qudc gia
Ha Noi, Ha Noi.
[2] Lé Thanh Thuy, Nguyén Ngoc Tung, Tran Thi Ha, Dao Thi Tinh (2020). Tdp bdi gidng Céng

tac xd hoi voi tré em, Ha NOi.

6.2. Tai liéu tham khao:
[3] Bui Thi Xuan Mai (2014), Gido trinh Nhap moén cong tdac xa hoi, NXB Lao dong — Xa hoi, Ha

Noi.
7. Ké hoach day hoc
Tuén, Noi dung Hinh thirc to chitc| Yéu cau SV | CDR hoc |Bai dinh
s0 tiét day hoc chuin bi phén gia
1 |Chwong1: Tong quanvé |- Giéi thiu dé|- Chuan bi cac|CLO1.1, |Al.l
(3 tiét) |cong tac xa hdi v6i tré em cuong chi tiét hoc|hoc liéu lién|CLO1.2, |Al.2
1.1. Khai niém phan. quan phuc vu|CLO1.3 |[Al3
1.1.1. Hiéu vé tré em - Thuyét trinh két|cho mén hoc. A2.1
1.1.2. Cong tac xa hoi véi tré |hop sir dung Slide. |- Lap email

em va cong tac xa hoi bao
vE tré em

- Hu6ng dan va
thanh 1ap cac nhom
hoc tap cua SV.

- Hoat dong nhém
tai 16p.

group cua tung
nhom/hodc ung
dung CNTT d&é
tao group khac
ctia nhom va két
ndi véi GV.
-Doc tai ligu sb
[1]. [2]. va [3]
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- Tw hoc: Céc
khai ni¢m lién
quan v€ tré em

2 1.2.  Muc dich, vai tro va | - Phuong phap |- Nghe giang va |[CLO1.1, |Al.l
(3tiét) | cac nguyén tic trong thuyét trinh tra 1oi cac cau  |CLO1.2, |Al.2
cong tac xa hfi véi tré em | (Bai giang dién tir) |hoi. CLO1.3 |Al3
1.2.1. Muc dich cua cong tac | - Hoat dong nhom |-Doc tai li€u ) A2.1
xa hdi voi tré em tai 16p hoc [1], [2], va [3]
1.2.2. Vai tro ctia nhan vién |- Dat mot sd cau |- Tham gia lam
x4 hoi khi 1am viéc véi tré  |hoi nhanh dé khoi | viéc nhom
em goi vin dé cho SV. |- Tw hoc: Cac
Hoat dong nhém: Ra bai tap cho vai tro cia nhan
Cdc nhém thao ludn vé vai tro|nhém, hudng dan | vién cong tac xa
cua nhan vién cong tac xa hoi|lam viéc nhém hoi
VOi tré em
3 1.2. Muc dich, vai tro va cac|- Dit mot sé cau|- Nghe giang va [CLO1.1, [Al.l
(3tiét) |nguyén tic trong cong tic xi | hoi nhanh dé 6n lai [tra 10i cac cau  |CLO1.2, [Al.2
hdi v6i tré em (tt) ndi dung budi hoc |hoi. CLO1.3 |Al3
1.2.3. Céc nguyén tic hanh trudc. -Poc tai lidu s6|CLO2.1 |A2.1
dong trong cong tac xA hoi |- Thuyét trinh két|[1], [2], va[3] |CLO3.1,
véi tré em hop st dung Slide. |- Tham gia lam |CLO3.2
Hoat dong nhém: -Pat motsd cau | viéc nhom
Phan tich cdc nguyén tac hanh | héi nhanh dé khoi
dong trong cong tac xa hoi voi | goi tu duy cho SV.
tré em Ra bai tap, huéng
dan 1am viéc nhém
4 1.3. Cac Iy thuyét van dung |- Dit mot s6 cau|-Nghe giang va |CLO1.1, [Al.1
(3Tiét) | trong cong tac xa hi véi tré | hoi nhanh dé 6n lai |tra 101 cac cdu  |CLO1.2, [Al.2
em ndi dung budi hoc | hoi. CLOl1.3 |Al3
1.3.1. Thuyét nhu cau theo |trude. -Poc tai liéu sb A2.1
quan diém cia Maslow - Thuyét trinh két|[1], [2], va [3]
1.3.2. Thuyét vé cac giai hop st dung Slide. |- Tham gia lam
doan phat trién cua -Pat mot sd cau | viée nhoém
E.Erikson hoi nhanh dé khoi |- Tw hoc:
1.3.3. Thuyét gan b6 ctia goi tu duy cho SV. | Thuyét vé cdc
J.BOWBLY Ra bai tap, huong | Thuyét ning
1.3.4. Thuyét ning dong tam |dan lam viéc nhom |dong tam
ly/phan tam cua ly/phdn tdam cua
Sigmund Freud Sigmund Freud
Hoat dong nhom:
Van dung cdc thuyét khi phan
tich nhu cau cia tré va c&c giai
doan phdt trién ciia tré
5 |Théo ludn nhom: - Thuyét trinh, 6n |- Tham gia lam [CLO2.1 |Al.1
(3Tiét) Vin dung cdc 1y thuyét|tap viéc nhom CLO3.1, |Al.2
trong cdng tac x& hoi véi tré|- Ra bai tap, néu |- Poc tai liéu sé [CLO3.2 |AL.3
em, phan tich vé nhu cau ciia |van d¢, dinh huéng | [1], [2], va [3]. A21

tré, va cac giai doan phat trién
cua tré

sinh vién lam viéc
nhom, giai quyet

Tim kiém cac
tai li€u trén
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van dé

mang Internet.
- May tinh xach
tay cO cai ung
dung

Powerpoint
hoic gidy Ao,
but da...
6 |Chwong2: Cong tac xa hdi | - Thuyét trinh két|- Nghe giang va [CLO1.1, [Al.l
(3Tiét) |véi tré em trong hoan canh |hop st dung Slide|tra 10i cac cau  |CLO1.2, |Al.2
diic biét va thwe hanh cong | gidi thiéu kién thic | hoi. CLO1.3 |A21
tac xa hoi véi tré em Iy thuyét. - Poc tai liéu s6
2.1. Cong tac xi hi véitré |- Patmotsdcau | [1], [2], va [3]
em trong hoan canh dic biét |hoi nhanh dé khoi | Tw hoc:
2.1.1. Khéi niém tré em trong |goi tu duy cho SV. | Cdc khai niém
hoan canh dac biét va phan Cau hoi cho ca lién quan vé tré
loai tré em trong hoan canh nhan, va cho em trong hoan
dac bict nhom. canh dac biét
2.1.2. Cong tac xa hoi voi mot
s nhom dbi tuong tré em
trong hoan canh dac biét
7 |2.1. Cong tic xa hoi véitré | - Thuyét trinh két |- Nghe giang va [CLO1.1, [Al.1
(3Tiét) |em ttrong hoan canh dic hop su dung Slide|trd 161 cac cau  |CLOL1.2, |Al.2
biét (tt) gidi thiéu kién thuc | hoi . CLO1.3 |A2.1
2.1.2. Cong tac xa hoi vaoi mot |1y thuyét. -Poc tai lidu sb
s6 nhoém d6i twong tré em - Rabai tap, néu  |[1], [2], va [3]
trong hoan canh dac biét van d¢, dinh huéng |- Tham gia lam
sinh vién lam viéc |viéc nhom
Hoat dong nhém: nhém, giai quyét |- Tuw hoc: Cac
MG6i nhém phan tich vé mgt | van dé nhom tré em
doi twong cu thé trong cac doi trong hoan canh
twong tré em trong hoan canh dac biét
ddc biét. Thuyét trinh trén 16p
8 |2.2. Co sé phap Iy lién quan |- Thuyét trinh két|- Nghe giang va [CLO1.1, [Al.l
(3Tiét) | dén tré em hop st dung Slide|tra 10i cac cau  |CLO1.2, |Al.2
2.2.1. Coéng udc qudc té vé | gidi thidu kién thirc | hoi. CLO1.3 |A2.1
quyén tré em Iy thuyét. -Doc tai liéu sb
2.2.2. Mot sd chinh sach, -Patmotsd cau  |[1], [2], va [3]
phap luat lién quan  |héi nhanh dé khoi |- Tham gia lam
dén tré em & Viét Nam | goi tu duy cho SV. |viéc nhom
Cau hoi cho ca - Tw hoc: Cac
nhan, va cho van ban phap
nhom. luqt lién quan
dén tré em, tré
em trong hoan
canh dac biét
9  [2.3. Mot s6 ky ning trong |- Thuyét trinh két|- Nghe giang va |{CLO1.1, |Al.l
(3Tiét) | cong tac xa hoi véi tré em hop st dung Slide|tra 161 caccau |CLOL1.2, |Al.2
2.3.1. Ky nang thu hut su gi6i thiéu kién thirc | hoi. CLO13 |A21

tham gia cua tré
2.3.2. Ky nang quan sat
2.3.3. Ky nang tham van tré

Iy thuyét.
- Ra bai tap, néu
van d¢€, dinh hudng

-Poc tai liéu sb
[1], [2], va [3]
- Tham gia lam

CLO2.1
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em

2.3.4. Ky nang dat cau hoi
Hoat dong nhém:

Thuee hanh sam vai van dung

sinh vién lam viéc
nhom, giai quyeét
van dé

viéc nhém

- Xay dung tinh
hudng va giai
quyét van dé

cdc kj nang xir Iy tinh hudng theo nhdm
10  |2.4. Mt s0 k¥ thuit sir dung |- Thuyét trinh két|- Nghe giang va All
(3Tiét) |trong cong tac xa hdi véi tré [hop st dung Slide |tra 10i cac cAu Al.2
em gi6i thiéu kién thirc | hoi. CLO2.1 |A21
2.4.1. Ky thuét v& tranh, ké |1y thuyét. -Doc tai liéu s6|CLO3.1,
chuyén -Patmotsé cau  |[1], [2], va[3] |CLO3.2
2.4.2. Ky thuét sim vai hoi nhanh dé khoi |- Tham gia lam
2.4.3. K¥ thuat t6 chirc tro goi tu duy cho SV. |vi¢c nhom.
choi Ra bai tap cho - Chuén bj
2.4.4. Ky thuat ghi chép nhom. tranh, chuan bi
- Huéng dan lam  |cau chuyén, va
Thdéo lugn nhom: viéc nhom thuyét trinh
Thwee hanh vé tranh, ké chuyén
va phan tich tdc pham
11 |[Chwong 3: Tré em bilam |- Thuyét trinh két |- Nghe giang va |CLO1.1, |Al.1
(3Tiét) |dung va quy trinh quanly  |hop sir dung Slide |tra 10i cac cau  |CLO1.2, |Al.2
truwong hop bao vé tré em bi |gidi thiéu kién héi. CLO1.3 |[A2.1
lam dung thirc 1y thuyét. -Poc tai lidu s6|CLO2.1
3.1. Tré bi lam dung [2], [4], va [5]
3.1.1. Khai niém tré em bi lam - Tw hoc:
dung Mot s6 hinh
3.1.2. Phan loai cac hinh thirc thirc khac dwoc
cua lam dung tré em coi la lam dung
3.1.3. Nhan dién tré bi lam tré em
dung
12 |3.2. Quy trinh quan ly -Pit mots6 cdu |- Nghe giang va All
(3Tiét) [truwomg hop bio vé tré em bi |hoi nhanh dé khoi | tra 10i cac cau Al.2
lam dung goi tu duy cho SV. |hdi. CLO21 |A21
3.2.1 Tiép nhén thong bio va|Ra bai tap cho -Poc tai liéu s6|CLO3.1,
danh gia so bo ton hai va nguy [nhom. [2],[4],va[5] |CLO3.2
co - Tham gia lam
Hoat dong nhom: viéc nhom
Thuee hanh sam vai vé mot
cugc goi dién tié'p nhdn thong
béao
13 - Huéng dan lam  |Nghe giang va |CLO1.1, |Al.l
(3Tiét) |3.2. Quy trinh quan ly viéc nhom trd 101 cac cau |CLO1.2, |Al.2
trueomg hop bao vé tré em bi hoi. CLO13 |A21

lam dung (tt)

3.2.2. Xac minh va danh gia
toan dién

3.2.3. Lap ké hoach can

-Doc tai liéu sb
[2], [4], va [5]

- Tham gia lam
viéc nhom
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thiép - Tw hoc: Panh
Hoat dong nhom: gid so bé ton
Thiee hanh sam vai di xdc hai nguy co
minh, lam viéc nhom vé danh
gia toan dién sau khi xdc
minh.
14 [3.2. Quy trinh quan ly - Thuyét trinh két | Nghe giang va All
(3Tiét) [truomg hop bao vé tré em bi |hop sir dung Slide |tra 101 cac cau Al.2
lam dung (tt) gidi thiéu kién hoi. CLO2.1 |A21
3.2.4. Trién khai ké hoach  |thirc Iy thuyét. - -Doc tai lidu s6 |CLO3.1,
bao vé [2], [4],va[5] |CLO3.2
3.2.5. Két thic va luu giir hd
SO - Tham gia lam
viéc nhom
15 |Bai tip c4 nhan: - Thuyét trinh, 6n |- On tap, chuan|CLO1.1, |Al.l
(3Tiét) | Van dung quy trinh qudan Iy |tap bi cac hoc liéu|CLOL1.2, |Al.2
trieong hop bdo vé tré em, ldp |- Gido viénrabai |can thiét. Tim|CLO1.3 |A2.1
ké hoach can thiép cho 1 tap. Sinh vién lam  |kiém céc tai liéu |CLO2.1
truong hop cu thé. bai ca nhan va ndp |trén mang
On tip toan hoc phin bai - On tap toan |Internet vé 1
hoc phan truong hop tré
em bi lam dung.
-Poc tai lidu sb
[2], [4], va [5]
- Tw hoc: HE
thong cac ndi
dung cua hoc
phan
8. Nhiém vu ciia nguoi hoc:
- Nguoi hoc phai tham gia nghe giang tai 16p dat dat s6 gid quy dinh cuia hoc phan.
- Nguoi hoc phai chuan bi bai, co ¥ thirc hoc tap va tinh than xay dung bai trén 16p.
- Hoan thanh cac bai kiém, bai thi theo quy dinh
- Dy thi két thuc hoc phan
9. Ngay phé duyét:
10. Céap phé duyét:
KT. HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA
PHO HIEU TRUONG
Nguyén Vin Trung
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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Doc lap - Tu do - Hanh phuc
KHOA DL&CTXH

PE CUONG CHITIET
HQC PHAN PHAT TRIEN CONG PONG

1. Théng tin tong quat:

1.1. Théng tin vé giing vién

Gidang vién 1: ThS. Phung Vin Nam

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, email: 0941250777, phungvannam@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hdi, An sinh xa hoi, Xa hdi hoc
Gidng vién 2: ThS. Tran Thi Khinh Dung

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, email: dungttk@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hoi, Xa hoi hoc

Gidang vién 3: ThS. Phan Thi Thuy Ha

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, email: haptt@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Xa hdi hoc, Cong tac xa hoi

1.2. Théng tin vé hoc phén:

- Tén hoc phan (tiél}g Viét): Phat trién cong dong
(ticng Anh): Community Development

- M 56 hoc phan: SOW30015

- Thudc CTDT nganh: Cong tac xa hoi

- Thudc khéi kién thirc/ky nang:

. Kién thirc co ban [1Hoc phan chuyén vé k¥ niang chung
[]Kién thirc co s nganh ] Kién thtc khac
B Kién thirc nganh
- Thudc loai hoc phﬁn: BBt budc [1 Tu chon

- S4 tin chi: 04
+ 86 tiét Iy thuyét: 40
+ Sb tiét thao luan/bai tap: 20
+ 86 tiét thye hanh: 0
+ S4 tiét tu hoc: 120

- Diéu kién ding ky hoc:
+ Hoc phan tién quyét: Ma so HP:
+ Hoc phan hoc trudce: Ma so HP:

- Yéu céu cua h(_)p phan: Thye hién theo Quy ché dao tao cua Truong Pai hoc Vinh. Cy thé:
+ Thoi gian t61 thiéu sinh vién phai c6 mat trén 16p: 80% tro 1én
+ Sinh vién/nhdm phdi ndp day du cac san pham theo quy dinh.

- Bon vi phu trach hoc phén: Khoa Du lich va Cong tac xa hoi
Dién thoai: 0941250777 Email: phungvannam@yvinhuni.edu.vn

2. Mb ta hoc phin

Phat trién cong dong 14 hoc phan bat budc, thudc khoi kién thirc chuyén nganh trong chuong trinh
dao tao nganh Coéng tac x4 hoi. Hoc phan gitip nguoi hoc nam bt mot sd kién thirc vé phat trién
cong dong. Ngudi hoc duoc tich luy cac kién thirc, k§ ning dé cong tac xa hoi véi cong dong;
duoc trai nghiém trong khong gian nghé nghiép véi phuong phap hoc tap hiéu qua dé tré nén tu
chu qua trinh hoc tap cia ban than.
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3. Muc tiéu hoc ph‘:m
Phat trién cong dong giup ngudi hoc trinh bay mot sd klen thire chung vé quan tri nganh cong tac
x4 hoi, cac hoat dong trong quan tri cong tac xa hoi & cap do td chic va cip do nhan vién xa hoi;

thé hién thai d6 hanh xt chuyén nghiép trong qua trinh lam viéc vdi cac ca nhan va t6 chirc xa hoi;

van dung k¥ ning cong nghé thong tin, giao tiép truc tiép va gian tiép hiéu qua. Tir 46, dua ra dugc
cac cach thirc quan tri trong cac co' s6 xa hoi hiéu qua.
4. Chuin déu ra hoc phan, phuwong phap day hoc, phwong phap danh gia
4.1. Anh xa chudn ddu ra hoc phin véi chuin diu ra chwo’ng trinh dao tao

Anh xa véi chuin diura chwong trinh dao tao
CPR hoc phin PLO1.3 PLO2.1 PLO3.1 PLO3.2 PLO4.1
1.3.3 2.1.2 3.1.1 3.2.1 41.1
CLO11 v
CLO1.2 v
CLO1.3 v
CLO2.1 v
CLO3.1 v
CLO3.2 v
CLO4.1 v
4.2. Nji dung chudn dau ra, phwong phdp day hoc, phwong phdp dinh gid hoc phin
CDR hogc phan | TDNL CBR A iz A Phuwong phap | Phuwong pha
(CLOI)) hoc phin Mo td CDR hoc phin dayghgc P dz’mhg giz'l i
Trinh bay dugc mot s6 kién Thuyét trinh, | Trac nghiém,
CLO11 K3 thirc co ban vé cong dong va  |thao ludn nhom tu luan
van dé cong dong
Trinh bay dugc mot s6 k nang | Thuyét trinh, | Trac nghiém,
CLO1.2 K3 va phuong phép van dung thao luédn nhom tu luan
trong nghé tic vién cong dong
Trinh bay dugc khai niém va Thuyét trinh, | Trac nghiém,
CLO1.3 K3 chu trinh dy an phat trién cong |thao ludn nhoém tu ludn
dong
Thé hién thai d hanh xr Thao luan | Phiéu danh gia
CLO21 A3 chuyén nghi¢p trong qua trinh nhom
lam viéc v6i cong dong
CLO3.1 52 Tf)A chl'r({ va diéu hanh nhom Théo/luém Phiéu danh gia
hiéu qua nhom
CLO3.2 S92 ThL_lfcA hién thuyét trinh logic, Théorluém Trac nglAliém,
thuyét phuc nhém tu luan
cLOA41 C3 Ném bit cac van dé cong dong Théolluén Tréc ng}Aliém,
nhom tu luan
5. Panh gia hoc tap va cac bo tiéu chi danh gia
5.1. Danh gia hoc tap
Ty 1€ Ty 1¢
Bai X o s A Congcu | CPR hoc | chobai | cho
danh gis Hinh thirc danh gia va luu ho so dénl;ggi;’l phin : danh hoc
gia phén
Al. Panh gia thwong xuyén 50%
- Chuyén can, thai do hoc tap: Piém
All danh trén LMS, GV danh gid va luu Rubric 1 20%
ho so
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CLO1.1 | 20%
CLO1.2 | 20%
o o CLO1.3 | 20%
Al2 | Thaoluannhom: SVmapbdocdo | p e TCLopt | 10% | 40%
qua LMS; GV dénh gia va luu ho so CLO3.1 10%
CLO3.2 | 10%
CLO41 | 10%
- Thi tric nghiém; Trung tdm Pam
Al.3 | bao chét luong td chirc thi va luu hd Dap an CLO1.1 | 100% | 40%
SO
A2. Panh gia cudi ki 50%
CLO1.1 | 30%
- Thi tu luan; Trung tdm Pam bao L CLO1.2 30%
A21 |t lnome th chite thi va lou hb s | PP A Crora | aov | 100%
CLO41 | 10%
Cong thirc tinh diém tong két: Piém TKHP = (A1.1x 0,2+ A1.2x 0,3+ A1.3x0,4)x 0,5 +
A2.1x0,5

5.2. Cac b¢ tiéu chi danh gia
Rubric 1: Danh gida bai A1.1

Tiéu chi Murc danh gia Trong
dénh gis A B ¢ D F s (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Murc @6 tham | Tham du tir Tham du Tham du 85% | Tham du Tham du
gia cac budi | 95%budi | 90%dén | dén dudi 90% | 80% dén dusi80% |
hoc trén 16p | hoc trd lén duoi 95% buoi hoc duoi 85% buoi hoc
theo TKB budi hoc budi hoc
Nhiét tinh | Phat biéu, tra | Phét biéu, tra | Phat biéu, Khong
Mirc d6 tham | phat biéu, | 10i tir 7-9 cAu | 10i tir 4-6 cAu | tra 1oitir 1-3 | tham gia
gia céc hoat tra 101 tir hoi hoi cau hoi thao luan, 50
dong hoc tap | 10-12 céu tra 101,
hoi dong gop
Rubric 2: Danh gia bai A1.2
Tiéu chi Murc danh gia Trong
dénh gis A B c D F s6 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
No6i dung bép ting bép ting Dap tng 55% | Dép tng bép tng dudi
bao 85% yéu 70% dén | dén dudi 69% | 40% dén | 40% yéu cau
cdo/chat | cautrglén | dudi 84% yéu cau duéi 54% 40
luong san yéu cau yéu cau
pham
Phong, Phong, kich | Phong, ¢& chit | Phéng, ¢c& | Nhiéu phong,
Hinh thite kich ¢& chir | ¢& chir khél‘ kh()rlg phu chir khong & chir; 16i
b40 CA0 pht hop; pht hop; 161 | hop; 101 chinh | phu hop; chinh ta tur 20
khong 161 chinh 1%- 20%-49% 101 chinh 70% trd 1én
chinh ta 19% 50%-69%
NOi to r0, Noi kha rd, Noi kha ro, Noi khéng | Noi khong ro,
K¥ nang tw tin, kha tu tir}, khong tu tin, ro, kha tu thiéu tu tinz 20
trinh bay | thuyét phuc | kha thuyét | it thuyet phuc tin, it khong thuyeét
phuc thuyét phuc phuc
Tra 161 cau Tra 101 Traloi dung | Tra 101 dung Tra 101 Tra 101 dung 10
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hoi dung tatca | 80%-99% | 60%-79% cau | dung 40%- | dudi40% cau
cac cau hoi cau hoi hoi 59% cau hoi
hoi
100% Tu 80%-99% | Tu 60%-79% Tu 40%- Dudi 40%-
Tham gia | thanhvién | thanh vién thanh vién 59% thanh thanh vién 10
thuc hién tham gia tham gia tham gia vién tham tham gia
gia

6. Tai liéu hoc tap
6.1. Giao trinh:

[1] Nguyén Kim Lién (2010), Gido trinh Phat trién céng dong, NXB Lao dong - X4 hoi, Ha Noi.
6.2. Tai liéu tham khdo:
[2] Nguyén Trung Hai, Nguyén Huyén Linh, Nguyén Kim Loan (2016), Gido trinh Phdt trién
cong dong, NXB Dan Tri, Ha Noi.
[3] Tran Thi Kim Xuyén (Cha bién, 2010), Phdt trién céng dong: Tir Iy thuyét dén thuc hanh,

NXB Pai hoc Quéc gia Ha Noi, Ha Noi.

7. Ké hoach day hoc

T}lﬁl}, Noi dung Hinh thirc t0 | Yéu cau SV chuan CBR hoc | Bai qénh
s0 tiét : chirc day hoc bi phan gia

Chuong 1: Cong dong va - Gi6i thigu dé |- Poc trudc tai lidu

nhirng yéu t6 tac dong dén |cuong chi tiét |sd [1] tir trang 10-

s hinh thanh, hi nhap cia | hoc phan. 19.

cong dong - Thuyét trinh. |- Lap email group

cua tung

1.1. Nhén thirc vé cong dong nhom/hoac ung

1.1.1. Khai niém cong dong dung CNTT dé tao Al.l,
1(4) |1.1.2. Ca nhan trong cong group khac cua| CLO1.1 Al3,

dong nhom va két ndi voi A2.1

1.1.3. Su khac biét gitra cong GV.

ddng va xa hoi - Ty hoc: Su khac

1.2. Vai tro ciia cong ddng biét gitta cong

1.2.1. Vai tro d6i véi ca nhan dong va xa hoi

1.2.2. Vai trd d6i vé6i dat

nudc

Chuong 1: Cong dﬁng va -On tap, cung |- Poc trudce tai licu

nhirng yéu t6 tac dong dén |cd kién thuc. |sd [1] tir trang 20-

si hinh thanh, hgi nhap ciia |- Thuyét trinh. |32.

cong dong (tiép) - Ty hoc: Quan 1y,

lanh dao cong dong

1.3. Cac yéu t6 tao thanh

cong dong

1.3.1. Yéu t6 dia vuc A1
2(4) (132 Yeutkinhe = cLoll | AL3,

1.3.3. Yéu to van boa, xa hoi A2 1

1.4. Nhirng yéu to tac dong '

dén sy hdi nhap ciaa cong

dﬁng

1.4.1. Poan két cong dong va

y thirc cong dong

1.4.2. Nhu ciu cong dong

1.4.3. Cac thiét ché va thé ché

cong dong
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1.4.4. Quan ly, 1anh dao cong
dong

1.5. Cong ddng & Viét Nam
1.5.1. Mot sb dic diém cong
dong nong thon Viét Nam
1.5.2. Mot sb dic diém cong
dong thanh thi Viét Nam

Thao ludn nhom: Phén tich |- Thao luan - Boc trudce tai liéu
nhing yéu t6 tic dong dén su |nhom. s6 [1] tir trang 20-| CLO1.1
hoi nhap cong dong Lay vi 32. CLO2.1 ALl
3(4) |du tai mot cong dong cu thé & - May tinh xach tay | CLO3.1 All 2’
Vi¢t Nam. co cai ung dung CLO3.2 '
Powerpoint hoac CLO4.1
gidy Ao, but da...
Chuwong 2: Mot so ndi dung |- On tap, cung |- Doc trude tai liéu
vé van dé cong ddng va phat |cd kién thac. |sd [1] tir trang 41-
trién cong dong - Thuyét trinh. |62.
- Tu hoc: Tinh cuc
2.1. Vén dé cong dong bd va tinh thoi dai
2.1.1. Khéi niém vé van dé clia van dé cong
cong dong dong
2.1.2. Phan loai van dé cong
dong
2.1.3. Nguon goc cia van dé All,
4(4) cong dong CLoLl A2.1
2.1.4. Tinh cuc b0 va tinh
thoi dai clia van dé cong dong
2.2. Cac ph1r0'ng phap giai
quyét van dé cong dong
2.2.1. Phuong phép hanh
chinh
2.2.2. Phuong phap kinh té
2.2.3. Phuong phap phat trién
cong dong
Chuwong 2: Mot s6 ndi dung |- On tap, cung |- Doc trude tai liéu
vé van dé cong ddng va phat |cd kién thuc. |sd [1] tir trang 62-
trién cong dong (tiép) - Thuyét trinh. |84, tir trang 115-
129.
2.3. Phat trién cong dong - Ty hoc: Ban chét
2.3.1. Khai niém phat trién ctia phét trién cong
cong dong dong
2.3.2. Y nghia ctia phat trién ALl
5(4) |cong dong CLO1.1 A2. 1’

2.3.3. Ban chét ctia phat trién
cong dong

2.3.4. Nguyén tic ciia phat
trién cong dong

2.4. Lich st hinh thanh va
phat trién ciia phat trién
cong dong

2.4.1. Phat trién cong dong
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trén thé gioi
2.4.2. Phat trién cong dong &
Viét Nam

Chuwong 2: Mot s6 ndi dung
veé van dé cong dong va phat
trién cong dong (tieép)

- On tap, cung
¢b kién thuc.

- Thuyét trinh.

- Poc trudce tai liéu
s6 [1] tur trang 84-
100.

- Tu hoc: Khai niém

6(4) 2.5, Tién trinh phat trién tién trinh phét trién CLOLL All,
cong dong cong dong A2.1
2.5.1. Khdi niém tién trinh
phat trién cong dong
2.5.2. Cac giai doan trong
trinh phat trién cong dong
Thao luan nhém: Xac dinh |- Thao luan - Poc trudce tai liéu
van dé tai mot cong déng cu |nhom. s6 [1] tir trang 84-| CLO1.1
the ap dung tién trinh phat 100. CLO2.1 ALl
7(4) trlen cong dong dé giai quyét - May tinh xach tay | CLO3.1 All 2’
van dé cong dong néu trén. c6 cai ing dung CLO3.2 '
Powerpoint hodc CLO4.1
gidy Ao, but da...
Chuong 3: Noi dung, ky - On tap, cung |- Doc trude tai liéu
ning, cong cu va phuong b kién thure.  [s6 [1] tir trang 130-
phip van dung trong nghé |- Thuyét trinh. |135.
tac vién cong dong - Ty hoc: Nhing
diéu nén lam va
3.1. Tac vién cong dong khong nén lam cua
3.1.1. Khai niém tac vién tac vién cong dong ALl
8(4) |congdong CLO1.2 A2. 1'
3.1.2. Yéu cau doi voi tac '
vién cong dong
3.1.3. Vai tro cua tac vién
cong dong
3.1.4. Nhiing diéu nén lam va
khong nén lam cua tac vién
cong dong
Chuong 3: Noi dung, ky - On tap, cung |- Doc trudc tai liéu
ning, cong cu va phwong cd kién thire.  [s6 [1] tir trang 137-
phap van dung trong nghé |- Thuyét trinh. |[177.
tac vién cong dong (tiép) - Ty hoc: Panh gia
va lap ké hoach
3.2. K¥ niing ciia nghé tac cong dong c6 su
vién cfng dong tham gia AL1
9(4) |[3.2.1. To chtrc cac cudc hop CLO1.2 A2. 1’
v6i nguodi dan '
3.2.2. T6 chtc tap huan
3.2.3. X4y dung céc td chirc
cua dan
3.2.4. Danh gia va lap ké
hoach cong déng c6 su tham
gia
10(4) | Thao ludn nhom: Xay dung |- Thao luan - Poc trude tai liéu| CLO1.2 All,
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tinh huéng va sam vai thé
hién k¥ nang t6 chirc cudc
hop v&i ngudi dan, to chirc
tap huan.

nhém.

s6 [1] tir trang 137-
177.

- May tinh x&ch tay
co cai ung dung
Powerpoint hoac
gidy Ao, but da...

CLO2.1
CLO3.1
CLO3.2
CLO4.1

Al?2

11(4)

Chuong 3: Noi dung, ky
nang, cong cu va phwong
phap van dung trong nghé
tac vién cong dong (tiép)

3.3. Cong cu ciia nghé tic
vién cong dong

3.3.1. V& so d0 cong dong
3.3.2. Lugc st cong dong
3.3.3. Phan tich céc to chtrc
3.3.4. Phan loai, xép hang uu
tién

3.3.5. Bang kiém

3.4. Mt s6 phwong phap
van dung trong nghé tac
vién cong dong

3.4.1. Phuong phap phan tich
van dé

3.4.2. Phuong phap phan tich
muc tiéu

3.4.3. Phuong phap thuc day
su tham gia

- On tép, cling
0 kién thtrc.
- Thuyét trinh.

- Boc trudce tai liéu
s6 [1] tir trang 178-
209.
- Tu hoc:
kiém

Bang

CLO1.2

All,
A21

12(4)

Chuong 4: Khai niém, phan
loai va chu trinh du an phat
trién cong dong

4.1. Khai niém, phan loai va
chu trinh dy 4n phat trién
cong dong

4.1.1. Khai niém dy an phat
trién cong dong

4.1.2. Phan loai du an phat
trién cong dong

4.1.3. Chu trinh du an phat
trién cong dong

4.2. Thiét ké duw 4n phat
trién cong dong

4.2.1. Nhan dién cong dong
4.2.2. Xéc dinh nhu cau
4.2.3. Xac dinh muc ti€u

- On tép, cuing
0 kién thtrc.
- Thuyét trinh.

- Boc trudce tai liéu
s6 [1] tir trang 210-
261.

- Tu hoc: Phan loai
du 4an phat trién
cong dong

CLO1.3

All,
A2.1

13(4)

Chuong 4: Khai niém, phan
loai va chu trinh duw an phat
trién cong dong (tieép)

4.2.4. Danh gia ngudn luc va

- On tap, cing
0 kién thrc.
- Thuyét trinh.

- Boc trudce tai liéu
s6 [1] tir trang 210-
261.

- Ty hoc: Quan ly
du an

CLO1.3

All,
A2.1
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trd ngai

4.2.5. Hoach dinh cac hoat
dong

4.3. Thyc hién du an phat
trién cong dong

4.3.1. Cac hoat dong phdi
hop

4.3.2. Hoat dong giam sat
4.3.3. Quan ly dy an

14(4) |Chwong 4: Khai niém, phan |- Qn tap, cung |- Doc trude tai liéu
loai va chu trinh du an phat |c0 kién thue. |s0 [1] tu trang 210-

trién cong dong (tiép) - Thuyét trinh. |261.
- Tu hoc: Théat bai

4.4. Panh gia dy an phat ctia dy 4n phat trién

trién cong dong cong dong

4.4.1. Thiét ké danh gia

4.4.2. Thu thap thong tin AL1

4.4.3. Phan tich thong tin CLO1.3 A2' 1’

4.4.4. St dung cac két luan '

4.5. Thanh cong va thit bai

ciia dyr 4n phat trién cong

dﬁng

4.5.1. Thanh cong cia dyu an

phat trién cong dong

4.5.2. That bai cta dy &n phat

trién cong dong

15(4) | Thao ludn nhom: M6 talai |- Thao luan - Boc trudce tai liéu

chu trinh cia m¢t dy an phat |nhom. sO [1] tir trang 215-| CLO1.3

trién cong dong. 227. CLO2.1 ALL
- May tinh xach tay | CLO3.1 All 2’
c6 cai ung dung CLO3.2 '
Powerpoint hodc CLO4.1
gidy Ao, but da...

8. Ngay phé duyét:
9. Cap phé duyét:
KT. HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA
PHO HIEU TRUONG
Nguyén Vin Trung
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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Poc 1ap - Tw do - Hanh phic
KHOA DL&CTXH

‘ PE CUONG CHI TIET
HQC PHAN THAM VAN TRONG CONG TAC XA HOI

1. Théng tin tong quat:

1.1. Théng tin vé giing vién

Gidng vién 1: ThS. Phan Thi Thuy Ha

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0914912918; haptt@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa héi, Xa hoi hoc

Gidng vién 2: TS. Vé Thi Cim Ly

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NYV, Trudong Pai hoc Vinh
bién thoai, Email: 0962248209; lyvtc@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Xa hdi hoc, Cong tac xa hoi.

1.2. Théng tin vé hoc phin:

- Tén hoc phan (tiéng Viét): Tham van trong cong tic xa hoi
(tiecng Anh): Consultation in social work

- Mi s6 hoc phan: SOW31010

- Thuoc CTPT nganh: Coéng tac xa hdi

- Thudc khéi kién thirc/ky nang:

|:|Kié:n thirc co ban [Hoc phefm chuyén vé k¥ nang chung .
DKién thirc co s& nganh U H(')’C phan day hoc theo hinh thie du 4n/d6 an
B Kién thuc nganh [1Kién thirc khac

- Thudc loai hoc phﬁn: B Bitbuoc [] Tu chon

- S4 tin chi: 03
+ 86 tiét Iy thuyét: 30
+ 86 tiét thao luan/ bai tap: 15
+ S tiét tu hoc: 90

- Didu kién dang ky hoc: ,
+ Hoc phan tién quyét: Ma so6 HP:
+ Hoc phéan hoc trudc: Ma so6 HP:

- Yéu céu cua hoc phén: Thuc hi¢n theo Quy ché dao tao cua Truong Pai hoc Vinh. Cu thé:
+ Thoi gian tdi thiéu sinh vién phai ¢ mit tai dia diém thyc hanh: 80%
+ Sinh vién phai ndp day du bai tap, bao cao qua hé thong LMS (Muc 5.1).
+ Tham gia day du céc bai thuc hanh.

- Bon vi phu trach hoc phén: Khoa Du lich va Cong tac xa hoi
Dién thoai: 0914912918 Email: haptt@vinhuni.edu.vn

2. Mb ta hoc phin

Tham van trong cong tac xa hdi la mén hoc bat budc d6i v6i sinh vién chuyén nganh Cong tac xa
héi. Hoc phan nay thugc khéi klen thirc chuyén nganh, dugc giang day tai hoc ky 5. Hoc phan giup
sinh vién c6 hiéu biét khoa hoc vé kién thirc I luan va thyc tién co ban nhét vé cong tac tham van,
tir 46 nguoi hoc duoc trai nghiém trong khong gian nghé nghiép voi phuong phap hoc tap hiéu

qué dé tré nén tu chi qua trinh hoc tap clia ban than.
3. Muc tiéu hoc phan

Tham van trong cong tac xa hoi giup sinh vién ¢6 nhing hiéu biét khoa hoc vé kién thirc 1y luén
va thuc tién co ban nhat Ve cong tac tham van nhu: ban chit caa tham Van cac nguyén tic dao duc
trong thyc hanh tham van; cac van dé ciia ca nhan, gia dinh, nhém va mdi quan hé giita nha tham
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van va cdac loai than chu trén; cac k§ nang tham van co ban va cac budc thuc hién mat tién trinh
tham van. Hinh thanh nén thai do hanh xur chuyén nghiép trong qua trinh lam viéc vdi cac than

chu.

4. Chuén dau ra hoc phan, phuong phap day hoc, phwong phap danh gia
4.1. Anh xa chudn diu ra hoc phan véi chudn dau ra chu’(mg trinh dao tao

CDR h Anh xa v6i chuiin dau ra chwong trinh dao tao
W PLO 1.2 PLO 2.1 PLO 3.1 PLO 3.2
P 1.2.1 2.1.1 3.1.1 3.2.1
CLO11 v
CLO2.1 v
CLO3.1 v
CLO3.2 v
4.2. Noi dung chudn diu ra, phwong phdap day hoc, phwong phap danh gia hoc phén
CDR hoc phan| TDPNL CPR A o A Phwong phap | Phwong phap
(CLO) hoc phan M6 ta CDR hoc phan day hoc danh gia
CLoLl Van dyng kién thirc hanh vi con nguoi Th’uyet Erlnh‘,‘ 2 n
N ~ s 22 12104 « | hudng dan bai | Trac nghiém,
K3 va moi truong xa hoi dé phat hién van| . \ A R
X n . tap, thao luan tu luan
de cua than chu .
nhom
CLO2.1 7 Thuyét trinh, |
A3 Thé hién thai @0 hanh xu ’chuyén hudng dan bai | Trac nghiém,
nghiép trong qua trinh tham van tap, thao luan tu luan
nhom
CLO3.1 S2  |T6 chike va diéu hanh nhém higu qua Thnaﬁélr‘;an Phiu danh gia
CLO3.2 Thire hi¢n thuyet trinh céc van dé lién| ., . -\ ,
S2 quan dén tham véan va cong tac tham nhom. Phiéu danh gia
van
5. Panh gia hoc tap va cac b tiéu chi danh gia
5.1. Danh gia hoc tap
N . Ty 16
. Bai e Hinh thirc d4nh gia va hru hd so C,O ng cu CDR; hoc cho hoc
danh gia danh gia phan phin
Al. Panh gia thwong xuyén 30%
- Chuyén can, thdi do hoc tap: Diém danh : 0
ALl trén LMS, GV danh gi4 va luu hd so Rubric 1 10%
N .. CLO1.1
ALz | 3D canbin SY napbarqualMS, | pupric2 | cLO1.2 10%
8 CLO2.1
CLO1.1
- Thao luan nhoém: SV nap bdo cdo qua . CLO1.2 0
AL3 | LMs; GV danh gia va lru hé so Rubric 3 7551 10%
CLO3.1
A2. Panh gia giira ky 20%
i oA A s CLO1.1
ne CLO3.2
A3. Panh gia cuoi ky 50%
- Thi ty lun; Trung tim Ddm bédo chat " CLO1.1 .
A3l luong t chuc thi va luu ho so Bap an CLO1.2 S0%
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CLO2.1

CLO3.2

0,2) + A3.

1x0,5

Céng thirc tinh diém tong két: Piém TKHP = (A1.1 x 0,1 + A1.2 x 0,1+ A1.3 x 0,1) + (A2.1 x

5.2. Cac bo tiéu chi danh gia
Rubric 1: Danh gia bai A1.1

Tiéu chi Murc danh gia Trong
danh gia A B c D - 56 (%)
g (8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9) °
Mirc 0 thaqm Tham dl.l’qtl‘l’ Tham du T}}am du 85% | Tham du: Tham du
gia cac buoi | 95% budi 90% dén deén dudi 90% | 80% dén dudi 80% 50
hoc trén 16p | hoc trd lén duzc'{i 95% buoi hoc du’(ﬁ 85% buoi hoc
theo TKB budi hoc budi hoc
Nhiét tinh | Phat biéu, tra | Phat biéu, tra | Phat biéu, Khdng
Mutrc d6 tham | phat biéu, | 1oitr 7-9 cau | 101 tir 4-6 cau | tra loi tr 1-3 | tham gia
gia cac hoat tra 101 tur hoi hoi cau hoi thao luan, 50
dong hoc tap | 10-12 céu tra 1oi,
hoi doéng gép
Rubric 2: Danh gid bai A1.2
Tiéu chi Muc danh gia Trong
danh gis A B ¢ D F s (%)
5 (8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9) °
. . ., bép ting bép ung
0 r
Noi dung bai | Daptmg | Ddping | Dapung 55% | ya0, a0 | qusi 40%
A 85% yéu 70% dén den 69% yéu A A A 70
tap X 1A Al A A 54% yeéu yéu cau
cau trd 1én | 84% yéu cau cau cAu
Phong, Phong, kich | Phong, ¢ chit | Phong, c& Nhiéu
. . kich c¢& chir | ¢ chir kha khong phu chir khong | phong, c&
Hinh thtc \ | X- X: 1/ | X- ~ 1X-
tfinh bav bai phu hop; phu hop; 161 | hop; 161 chinh | phu hop; 161 | chir; 101 30
a y khong 161 | chinh1%- | 20%-49% | chinh 50%- | chinh ta tir
P chinh ta 19% 69% 70% tré
Ién
Rubric 3: Danh gia bai A1.3
Tiéu chi Murc danh gia Trong
dénh gis A B c D F s (%)
g (8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9) °
. bép ting C o, | Pap ng
Noidung | DPUIE | 00 aén | DOPIEOOM agvsdén | Dapimgdusi | o
baocao | S0V | duei 84% WOLOP | qusi 54% | 40% yeu cau
cau tro 1én A A yéu cau A A
yéu cau yéu cau
Phong, Phong, kich | Phong, ¢ chir | Phong, c& | Nhiéu phong,
Hinh thire | kich ¢& chir | ¢ chir kha khong phu chir khong cd chir; 10i
trinh bay phu hop; | phthop; 161 | hop; 10i chinh | - phti hop; chinh ta tur 20
bao céo khong 16i chinh 1%- 20%-49% 101 chinh 70% trd 1€n
Chinh ta 19% 50%-69%
Noi to ro, NGi kha rd, Noi kha rd, Noi khong | Noi khong rd,
Thuvét tu tir}, kha tu tir}, khéng’tu tin, r0, kha tu thiéu tu tin2
Sy thuyét khé thuyét | it thuyét phuc, tin, it khong thuyeét
trinh béao , I 2 T X s T 20
Ch0 phuc, tra | phuc, tra loi tra 101 ding thuyeét phuc, tra 101
101 ding tat | dung 80%- | 60%-79% cau | phuc, tra dang dudi
cd cac cau | 99% céu hoi hoi 161 dung 40% cau hoi
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hoi 40%-59%
cau hoi
100% Tur 80%-99% | Tu 60%-79% | Tu 40%- Duéi 40%-
Thamgia | thanhvién | thanh vién thanh vién 59% thanh thanh vién 10
thdo luan tham gia tham gia tham gia vién tham tham gia
gia

6. Tai liéu hoc tap
6.1. Giao trinh:

[1] Bui Thi Xuan Mai (Chu bién, 2008), Gido trinh tham vin, NXB Lao dong - Xa hoi, Ha Noi.

6.2. Tai liéu tham khdo:

[2] Tran Thi Minh Pirc (Chu bién, 2020) Gido trinh Tham vén tam 1y, NXB Dai hoc Qudc gia Ha

Noi, Ha Noi.

[3] Bui Thi Xudn Mai (2014), Gido trinh Nhap moén cong tac xa hoi, NXB Lao dong — Xa hoi, Ha

Noi.
7. Ké‘hoach day hoc
Tuan . , .z Bai
(s0 Noi dung HlPh thire to Yéu ciu SV chuin bj CDRAhQC danh
< chirc day hoc phan .
tiét) gla
Chwong 1: Khii |- Gi6i thiéu dé | - Poc trudc hoc liéu sd
niém, muc dich, y | cuong chi tiét | [1]titrang 5 dén trang
nghia ciia tham van | hoc phan. 11.
- Thuyét trinh. - V& ghi chép.
1 1.1. Khai niém tham - Lap email group cua All,
3) van va cac khéi niém tung nhom/hogc tng | CLOL.1 A2.1,
co lién quan dung CNTT dé tao A3.1
1.2. Muc dich, y nghia group khac cia nhom
cuia tham vén va kétndi véi GV.
- Tu hoc: Y nghia cua
Tham van
Chuong 1: Khai |- On tap, cung ¢d | - Poc trude hoc liéu sb
niém, muc dich, y | kién thuc. [1] tr trang 37dén
2 nghia caa tham van | - Thuyét trinh. trang 39. All,
3) (tiep) - Tu hoc: Nhing ky | CLOL.1 A2.1,
nang can chu y trong A3.1
1.3. Tién trinh tham ting giai doan cua tién
vén trinh tham van.
Chuong 2: Nghé -On tap, cung ¢ | - Poc trude hoc liéu sb
tham van va gia tri | kién thic. [1] tir trang 18 dén
dao dic nghé nghiép | - Thuyét trinh. | trang 27
£ A Al.l,
3 trong tham van - Tu hoc: Nghe tham
SR CLO1.1 A2.1,
3) . ’ van ¢ Viét Nam A3 1
2.1. Ngh¢ tham van va '
sy hinh thanh nghé
tham vén
Thao luan nhém: - Thao luan | - Poc trude hoc lidu sb
nhom. [1] tr trang 44 dén
Tim hiéu lich st hinh trang 60. All,
4 \ \ , .2 X . % L ns1ea CLO1.1
3) than}l va pheit '[I‘lf:n - Tlm kiém cac tai 11613: CLO3.2 A2.1,
nghé tham van trén trén mang Internet vé A3.1
Thé gi6i va Viét Nam. lich st hinh thanh va
phat trién nghé tham
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van trén Thé gidi va
Viét Nam

- May tinh xach tay co
cai ung dung
Powerpoint hoic gidy
Ao, but da...

Chuwong 2: Nghé
tham van va gia tri
dao diic nghé nghiép
trong tham vén (tiép)

- Thao

nhém.

luan

- Doc trudce hoc lidu sd
[1] tr trang 20 dén
trang 35.

- Tu hoc: Tim hiéu

5 m@t $6 yéu td tac d(f)r}g CLO1.1, ALl
3) 22. Gia tri dao dirc dén ky nang tham van | CLO2.1 All 3’
nghe¢ nghi¢p trong ctua nha tahm van. CLO3.1 '
tham vAn. - May tinh xach tay c6
cai ung dung
Powerpoint hoic gidy
Ao, butda...
Chuong 3: Ly luén | - On tap, cung ¢o | - Poc trude hoc lidu sd
chung vé tham vén ca | kién thuc. [1] tr trang 60 dén
nhan - Thuyét trinh. | trang 97.
6 - Ty hoc: Ly thuyét vé All,
@3) 3.1. Khai niém chung cac giai doan phattrien | CLO1.1 A2.1,
ve tham van ca nhan. cua Ecrik Erikson. A3.1
3.2. Mot sd 1y thuyét
va cach tiép can trong
tham van c4 nhan
Bai tip ca nhan: Bai tdp ca | - Poc trudc hoc liéu sd
Ung dung ndi dung 1y | nhan. [1] tir trang 60 dén
thuyét nhu ciu cua trang 97. CLOL1
7 Abraham Maslow - V& bai tap ca nhén. CLOZ. 1’ Al.l,
3) trong tham van ca - Tu hoc: Tim hiéu cac CL03.2 Al.2
nhén tinh huong CTXH c6 '
lién quan dén nhu cau
cua cac ca nhan.
Chuong 4: Thuc |- On tap, cung ¢ | - Poc trude hoc liéu sb
hanh tham vén c4 | kién thic. [1] tir trang 141 dén
8 nhin tai 16p hoc - Thuyét trinh. | trang 153. All,
3) - Tu hoc: Ky ndng tom | CLO1.1 A2.1,
4.1. Thyc hanh céac ky lugc A3.1
ning trong tham van
ca nhan
Chuong 4: Thuc |- Bai tdp cé | - Doc trude hoc lidu $6
hanh tham vén ca | nhan. [1] tir trang 141 dén
nhan tai lép hoc trang 153.
(tiep) - V& bai tap ca nhan.
9 - Ty hoc: Tim hiéu va CLOLL ALl
3) CLO2.1 Al2

4.2. Thuyc hanh quy
trinh tham van ca nhan

xdy dung mot tinh
huéng CTXH thudc
linh vyc nghién ctru
ctia tham vén c4 nhan.
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Théo ludn nhom:
Lap ké hoach tham van
ca nhan cho mot tinh

- Bai
nhan.

tap ca

- Poc trude hoc liéu §6
[1] to trang 61 dén
trang 114.

10 | hudng cu thé thudc dbi - Ty hoc: Tim hiéu cac | CLO1.2 ﬁ%‘i’
3) tuong nghién ctru buge can thiép cho | CLO3.2 A3. 1’
tinh huong tham van '
ca nhan da xay dung.
Chuwong 5: Mot s0 | -On tap, cung ¢d | - Poc trude hoc licu sd
van dé chung vé tham | kién thuc. [1] tir trang 157 dén
vén gia dinh - Thuyét trinh. trang 171.
- Tu hoc: Mot sb
5.1. Khai niém, muc nguyén tic co ban
C . z ; All,
11 dich, y nghia cua tham trong tham van gia CLOL2 A2 1
3) van gia dinh ’ dinh. ' A3. 1’
5.2. Mot s nguyén tac '
co ban trong tham van
gia dinh
5.3. Gia dinh va nhiing
van dé trong gia dinh
Chuong 5: Mot s0 | - On tap, ciing c6 | - Poc trude hoc liéu sd
van dé chung vé tham | kién thuc. [1] tir trang 157 dén
van gia dinh (tiép) - Thuyét trinh. | trang 171.
12 ’ - Tu hoc: Xé}y dung Al.l,
3) 5.4. Mot sO mo hinh mot tinh huéng gia | CLOL2 | A2l1,
can thi¢p trong tham dinh thudc doi tugng A3.1
van gia dinh nghién clru cua tham
van,
Bai tap ca nhan: Ung | - Bai tdp ca | - Doc trude hoc lidu s6
dung mdé hinh can | nhan. [1] tir trang 171 dén
13 thiép céu trac gia dinh trang 184. CLO1.2, AL 1
3) dé gial quyet mot tinh - V& bai tap ca nhan. CLO2.1 All 2’
huong cu thé thudc ddi - Tu hoc: M6 hinh can | CLO3.2 '
tugng nghién ctru thiép hé¢ thong gia
dinh.
Chuong 6: Thuc |- On tap, cung ¢ | - Poc trude hoc liéu sb
hanh tham vén gia | kién thic. [1] tir trang 184 dén
dinh tai 16p hoc - Thuyét trinh. trang 206.
14 6.1. Thuc hanh mot sb - Tu hoc: Cac mdi Al.l,
3) ky nang trong tham quan hé trong giadinh. | CLO1.2 A2.1,
van gia dinh A3.1
6.2. Thyc hanh quy
trinh tham vén trong
gia dinh
Thao lugn nhom va |- Thdo luan | - Poc trude hoc lidu $6
on tap hoc phan: Lap | nhom. [1] tir trang 184 dén | CLO1.2,
15 | ké hoach tham van gia trang 192. CLO2.1 | All,
(3) |dinh cho mot ddi - May tinh xach tay c6 | CLO3.1 | A1.3
tugng thudc pham vi cai ung dL_u}g CLO3.2

nghién clru

Powerpoint hodc gidy
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Ao, but da. ..
- Ty hoc: On tap hoc

phin
8. Nhiém vu cta nguwoi hoc
9. Ngay phé duyét:
10. Cap phé duyét:
KT. HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA

PHO HIEU TRUONG
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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Doc lap - Tu do - Hanh phuc
KHOA DL&CTXH

_ _ PE CUONG CHITIET o
HQC PHAN THU'C HANH CONG TAC XA HQI CA NHAN VA NHOM

1. Théng tin tong quat:

1.1. Thong tin vé giding vién

Gidang vién 1: ThS. Phung Van Nam

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, email: 0941250777, phungvannam@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hoi, An sinh xa hi, Xa hoi hoc
Gidng vién 2: TS. V6 Thi Cam Ly

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
Dién thoai, Email: 0962248209; lyvtc@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Xa hdi hoc, Cong tac xa hoi.

Gidng vién 3: TS. Ong Thi Mai Thuong

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
Dién thoai, Email: 0977005095; ongmaithuong@vinhuni.edu.vn

Cac hudng nghién ctru chinh: Xa hoi hoc, Cong tac xa hoi, chinh sach xa hoi
Gidng vién 4: ThS. Phan Thi Thuy Ha

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Dai hoc Vinh
Dién thoai, Email: 0914912918; haptt@vinhuni.edu.vn

Céc huong nghién ctru chinh: Cong tac xa hi, Xa hoi hoc

Gidng vién 5: ThS. Nguyén Thi Hoai An

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Dai hoc Vinh
Dbién thoai, Email: 0868214777; annth@vinhuni.edu.vn

Céc huong nghién ctru chinh: Cong tac xa hi, Xa hoi hoc

Gidng vién 6: ThS. Tran Thi Khdnh Dung

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Dai hoc Vinh
Dbién thoai, Email: 0967237108; dungttk@vinhuni.edu.vn

Céc huong nghién ctru chinh: Cong tac xa hi, Xa hoi hoc

Gidng vién 7: ThS. Pham Thi Oanh

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Dai hoc Vinh
Dbién thoai, Email: 0986529426; oanhpt@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hoi, Xa hdi hoc

1.2. Théng tin vé hoc phén:

- Tén hoc phan (tiéng Viét): THUC HANH CONG TAC XA HOI CA NHAN VA NHOM
(tieng Anh): Practice individual and group social work

- M3 s6 hoc phan: SOW30017

- Thudc CTDT nganh: Cong tac xa hoi

- Thudc khéi kién thirc/ky nang:

[Kién thirc co ban [J Hoc phéan chuyén vé k¥ ning chung
[1Kién thirc co s nganh [ Kién thirc khac
W Kién thirc nganh

- Thudc loai hoc phﬁn: M Bit budc [1 Tu chon

- S6 tin chi: 05
128



mailto:lyvtc@vinhuni.edu.vn
mailto:ongmaithuong@vinhuni.edu.vn
mailto:dungttk@vinhuni.edu.vn
mailto:oanhpt@vinhuni.edu.vn

+ 86 tiét Iy thuyét: 0
+ S6 tiét thao luan/bai tap:

+ S6 tiét thuc hanh: 60
+ S6 tiét dd an: 15
+ S6 tiét ty hoc:

- Piéu kién ding ky hoc: )
+ Hoc phén tién quyét: Ma s6 HP:
+ Hoc phan hoc trudc: Ma so HP:

- Yéu cau cua hoc phﬁn: Thyc hién theo Quy ché dao tao cua Truong Pai hoc Vinh. Cy thé:
+ Thoi gian tdi thiéu sinh vién phai c6 mat trén 16p: 80% tong thoi luong ctia hoc phan
+ Sinh vién phai ndp dﬁy du bai tap, bdo céo, san phém du an hoc phén qua LMS (Muc 5.1).
+ Tham gia déy du cac bai thao luan, thuc hanh

- B mén phu trach hoc phén: Khoa Du lich va Cong tac xa hoi
Pién thoai: 0868214777 Email: annth@vinhuni.edu.vn

2. Mb ta hoc phin

Thuc hanh cong tac xa hoi ca nhan va nhom 1a hoc phan bét budc, thudc khdi kién thirc chuyén
nganh trong chuong trinh dao tao nganh Cong tac xa hoi nham gitp ngudi hoc ¢6 co hoi vén dung
cac kién thire da hoc tai giang duong vao thyc tidn giup sinh vién dinh hudng va giai quyét duoc
nhimg van dé ma dbi twong dang gip tai dia ban co sd. Thuc hanh cong tic xd hoi ca nhan va
nhom con gidp sinh vién rén luyén nhitng k¥ ning vé giao tiép ung xir, vé lang nghe, chia sé va
nhin nhan cudc sdng theo nhiéu phuong dién khac nhau.

3. Muc tiéu hoc phén

Hoc phéan thyc hanh cong tic x4 hoi ¢4 nhan va nhém gitp sinh vién van dung kién thie chuyén
nganh thuc hanh trong méi truong chuyén nghiép; thé hién thai do hanh xir chuyén nghiép, pham
chat dao dirc nghé nghiép trong thuc hanh nghé cong tac xa hoi. Pong thoi sinh vién c6 kha niang
xac dinh, danh gia van d¢, xay dung va thyc hién hoat dong tro gitip v6i ca nhan va nhom

4. Chuin diu ra hoc phan, phwong phap day hoc, phuwong phap danh gia

4.1. Anh xa chudn dau ra hoc phin véi chuin diu ra chwong trinh dao tao

CDR hgce ph?ln Anh xa véi chuin diu ra chwong trinh dao tao
PLO 2.1 PLO 2.2 | PLO3.2 | PLO4.1 PLO4.2
211|212 2.2.3 3.2.2 4.1.1 421 | 422 | 423 | 424
CLO2.1 v
CLO2.2 v
CLO2.3 v
CLO3.1 v
CLO4.1 v
CLOA4.2 v
CLOA4.3 v
CLO4.4 v
CLOA4.5 v
4.2. Noi dung chudn dau ra, phwong phdp day hoc, phwong phdp danh gid hoc phan
CORMRin TONCOR | ity compgeonin | PSP P i
Thé hién thai d6 hanh xir chuyén X
CLO2.1 A4 nghiép trong quéa trinh lam viéc véi ThL‘fC har.‘f‘ Phiéu danh gia
cac ca nhan va to chirc xa hoi nghe nghiép
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Thé hién pham chat dao duc nghe| L .\ ,
CLO2.2 A4 nghiép trong thuc hanh nghé céng tac A .. | Phiéu danh gia
X o ngh¢ nghiép
xa hoi
Van dung ky nang cong nghé théng Thuc hanh ,
CLO2.3 S3 tin trong cong viéc va nghién cau L .. |Phiéu danh gia
I ngh¢ nghiép
cong tac xa hoi , ,
Van dung giao tiép truc tiep va gidn| Thuyc hanh L, .
CLO3.1 S3 tiép hiéugql?é i P nghé nghiép Phicu danh gia
Nam bat cac van dé xa hoi va moi Thyc hanh
CLO4.1 K3 truong xa hoi nghé nghiép, |Phiéu danh gia
Do an
Xac dinh van dé cua ca nhan, nhém Thuc hanh
CLO4.2 C4 va cong dong nghé nghiép, |Phiéu danh gia
Do &n
, R S U .| Thuc hanh
CLO4.3 c4  |Panhgidvandecuacanhan, nhomval \onsynisn | phiéu danh gia
cong dong 45 an
A R ... | Thuc hanh
CLO4.4 ca X dung hoat dong tre gilp VGi C& \\ps'nian | phiéy danh gid
nhan, nhom va cong dong X 4
Do an
. . ... .| Thuchanh
CLO45 ca  |Thuchién hoat dong tro gitp voi ca) o8 onian | phiu danh gia
nhan, nhdm va cong dong D3 an
5. Panh gia hoc tap va cac b tiéu chi danh gia
5.1. Danh gia hoc tap
Ty 18
X L . A n CbR cho Ty 1€
Bai danh gis Hinh thirc danh gia va luu ho C’()ng cu hoc bai choyh(.)c
50 danh gia phin danh phan
gi
Al. Panh gia thwong xuyén 50%
Rubricl | CLO2.1 | 50% 20%
Al.l DPanh gia y thirc thai do Phicu
dznh gis CLO2.2 | 50%
, p A aa iX g Rubric 2 20%
Al2 Pénh gia tién do do an B0 C40 CLO4.1 | 100%
Rubric3 | CLO2.3 | 50% 10%
Al3 Seminar dPhleu" cLo31 | 50%
anh gid
A2. Dinh gia cudi ky 50%
CLO4.2 | 25%
A2.1 D6 an hoc phan Rubric4 | CLO4.3 | 25%
CLO4.4 | 25%
CLO4.5 | 50%
Cong thirc tinh diém hoc phan: A1.1x0,2 + A1.2x0,2 + A1.3x0,1 + A2.1x0,5
5.2. Cdc b¢ tiéu chi danh gia
Rubric 1: Danh gia bai Al.1
. . Mirc danh gia
oy f;; A B C D FO-39) | Ty
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4)
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Muc d0 tham | Tham dy tir | Tham du Tham du Tham du Tham du
gia cac budi di | 95% budi | 90%-du6i | 85%-dudi 80%-dudi | <80% 50%
thuc hanh ca | hoc trd 1én | 95% buoi 90% buoi hoc | 85% buoi buoi hoc
nhan va nhém hoc hoc
Muc d0 tham | Tham dy tir | Tham du Tham du Tham du Tham du
gia cac hoat | 95% hoat 90%-dudi 85%-dudi 80%-dudi <80%
dong thuc | dong tré 95% hoat 90% hoat 85% hoat hoat dong | 50%
hanh ca nhéan | Ién dong dong dong
va nhom
Rubric 2: Panh gia bai A1.2
Tiéu chi Mirc danh gia Trong so
danh gia
A B C D F
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Hinh Xac dinh Xac dinh Xac dinh Xac dinh | Xac dinh 40%
thanh v | van dé véan dé van dé co ban van | van dé
twomg vé | nghién ctu nghién ctru | nghién ctu | dé nghién nghién cuu
dd an trén90%yéu | 80- dudi | 75%-dudi ciu trén | dudi  70%
cau 90% yéu [80%  yéu|70%  Yyéu | yéu cau.
cau cau cau.
- Lap luan, |- Lap luan, | -Lap luan, | - Lap luan, |- Lap luan, 20%
phantich tot. | phan tich | phan tich | phan tich & | phan tich ¢
- Thiét ké | tot. kha tbt. mirc co | muc co
Thiét ké |ciu trac d6 |- Thiét ké |- Thiét ké | ban. ban.
dd 4n an trén 90% | cdu trac d6 | chu trac 46 | - Thiét ké |- Thiét ké
yéu cau 4n80-dudi | an  75%- | cdu trac d0 | cAu truc do
- P& xuat |90% yéu |dudi 80% |éan trén |[4n  dudi
giai  phap | cau yéu cau 70% yéu |70% yéu
trién khai d6 |- Dé xuit |- D& xudt | cau. cau.
an tot. gidi  phap | giai phap |- Dé xudt |- Chua dé
trién khai do | trién  khai | giai phap | xudt duogc
an tot. d6 an tot. trién khai | giai phap
46 éntdt. | trién khai
do an.
Trién - Trién khai |- Triénkhai |- Triénkhai |- Triénkhai |- Trién khai 20%
khaiddan | d0 4n bam | dd 4n bam |d6 4an dap |dd an dap |d0 4an tu
sat van dé |sat van dé& | ungkha tot | Gng co ban | dudi 50%
nghién ctu, |nghién ctru | van dé | van de
theo dung ké | dudi  90- | nghién ctru | nghién ctru
hoach trén |[trén 70% | dudi 70%- | dudi 60 —
90% yéu ciu | yéu cau trén  60% |trén 50%
yéu ciu yéu ciu

131




Hinh thire | Trinh bay Trinhbay | Trinhbay | Motsd16i | Trinh  bay 20%
bao cao khoa hoc, cO6 mot ¢ nhiéu chinh ta, sai quy
b cuchop | vai 16i 16i chinh bd cuc céch
ly chinh ta, ta, bd cuc khong
b6 cuc dat yéu hop ly
kha tot cau
Rubric 3: Panh gia bai A.13
Tiéu chi Mirc danh gia Trong so
danh gia
A B C D F
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Tham gia | -Thu thdp va | -Thu thap |- C6 dua ra | - Chi tham 50%
seminar dua ra nhiéu |théng tin | lap luan | gia vao - Khéng
tai co ban vé | nhung tranh ludn | tham gia
lidu lién | chu dé khéng 16 | chadékhi | tranh luan
quan  dén |- Tham gia | rang. giang vién
chu dé |tranh ludn yéu cau
seminar tich cuec.
- Dua ra
nhiing phan
tich, 1ap luan
rd rang, lién
quan dén chu
e
Tra  loi | Tra 1oi chinh | Tra loi | - Tra 161 |- Tra 101 | Khong tra 50%
ciu  héi | xac cac cau | duoc 2/3 sb | duge % s | dwge dudi | 161 duoc
phéan bién | héi cau hoi cau hoi 1/2 cauhoi | céc cau hoi
Rubric 4: Danh gia bai A2.1
Tiéu chi Mirc danh gia Trong
danh gia A B C D = )
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Noi dung do an  [Noi dung INOi dung INOi dung INOi dung INOi dung 40%
Bio cio thuyét tong thé ciia [tong thé cua |tong thé cia [tong thé ctia [tong thé clia
minh ban Word 6 4n dudi  [d0 4n dudi  [d0 4ndudi @6 éndudi 6 an dudi
goc do khoa |goc do khoa |goc do khoa [goc dd khoa |gbe do khoa
hoc chuyén |hoc chuyén |hoc chuyén |hoc chuyén |hoc chuyén
nganh tét.  |nganh khd  |nganh & muc nganh & mic nganh chua
tdt. tam duogc co ban dat yéu cau
Hinh thirc bao cao[Trinh by  [Trinh bay c6 [Trinh bay c6 Mot s6 161 [Trinh bay sai [20%
khoa hoc, b6 mot vai1di pnhiéuldi  [chinh ta, bd |quy cach
cuc hoply  [chinh ta, b6 [chinh ta, b6 [cuc khong
cukhatdt cudatyéu |hoply
cau
- Slide thiét | Slide thiét |- Slide thiét |C6 slide hd |C6 slide hd  [20%
Trinh bay db an  [ké t6t. ké t6t. ké kha tot.  [tro thuyét  |tro thuyét
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-Trinhbady |- Trinhbay [Trinhbay [trinh trinh
rd rang, rd rang, trdi |ddy dandi |- Trinh bay  [Trinh bay
cubn hut. chay. dung. chua ddy du [chua dat yéu
noi dung. cau co ban
Tra 1oi chinh [Tra loi 2/3  [Traloi % Tra 101 chua Khong tra 101
Tra loi cAu héi  [xac c4c cAu [sé cauhoi  [cAu hoi chinh  X&c |cau hoi 20%
hén bién hoi cac cau hoi

6. Tai liéu hoc tap
6.1. Giao trinh:

[1] Nguyén Thi Kim Hoa (Chu bién, 2012), S6 tay huéng dan thwc hanh cong tic xd héi, NXB
Pai hoc Qudc gia Ha Noi, Ha Noi.

[2] Nguyén Thi Thai Lan, Bui Thi Xuan Mai (Pdng chu bién, 2011), Gido trinh Céng téc xd hoi
voi ca nhdn va gia dinh, NXB Lao dong - Xa hoi, Ha Noi.
[3] Nguyén Thi Thai Lan (Chu bién, 2008), Gido trinh Cong tac xa hoi nhom, NXB Lao dong -
X4 hoi, Ha Noi.

6.2. Tai liéu tham khdo:
[4] Tran Pinh Tuan (2010), Céng tic xd héi Iy thuyét va thwe hanh, NXB Dai hoc Quéc gia Ha
Nbi, Ha Noi.

[5] Nguyén Ngoc Lam, (2006), Céng tdc xd héi véi nhém, NXB Lao dong — Xa hoi, Ha Noi.

7. Ké hoach day hoc

thuc hanh

dung thyc hanh
va nghe béo cao
so qua vé dic
diém tinh hinh
chung cua co s¢
thuc hanh

ndi dung thuc
hanh

Dia ‘-
X A " . diém | Hoat dong cia | Két qua cin E,’al CDR
Tuan NoOi dung cong viéc . 2 danh hoc
thue sinh vién dat duoc iy A
hién ’ : gla phan
1(5) |NOI DUNG THUC - Poan sinh vién | - Hiéu duoc All | CLO2.1
HANH 1: di chuyén dén co | lich sir hinh Al2 | CLO2.2
TIEP CAN CO SO |-Cosé |sé thuc hanh. | thanh va phat CLO3.2
VA POI TUONG | thyc Huéng din sinh | trién cta co sé
THUC HANH hanh vién gip gd lanh | thuc té
1.1. Bén dia diém thuc dao, nhan vién
hanh, 6n dinh chd &, co s¢ thuc hanh
sinh hoat cho gidng dé¢ trao  doi
vién va sinh vién nhiing thong tin
so bo ban dau.
Phéi hop véi can
bo va dia
phuong 6n dinh
chd n & cho sinh
vién
2(5) |1.2. Gip mat lanh dao, - Hu6ng dan | - Thiét lap moi
can bo co so dé béo cao sinh vién gap g& | quan h¢ v4i can
ké hoach, noi dung thyc lanh dao, nhan | bd co sd, kiém
hanh va nghe béo céo | - Cosd | vién co s¢ thuc | huan vién va co
so qua vé dic diém tinh | thyc hanh dé bao cdo | cAc béo céo
hinh chung cta co so | hanh ké hoach, ndi|lién quan dén
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- Huéng dan
sinh  vién tim
kiém cac van
ban, bao cao co
lién quan dén noi
dung thuc hanh

3(5) | 1.3. Tham nhép co so, - Huéng dan | -Thu thap dugc
gap mat cac can bd co sinh vién gap go nhiéu tai liéu,
sO tim hiéu thém thong | - Coso | lanh dao, nhén | thong tin vé co
tin, thu thap tai li¢u, | thuc vién co s& thuc | s& thuc hanh
bdo céo lien quan dén | hanh | hanh dé thu thap
CO SO théng tin.
- Huéng dan
sinh  vién tim
kiém cac vin
ban, bao cao co
lién quan dén noi
dung thyc hanh.
4(5) | 1.4. Tiép can nhing dbi - Huéng dan |- Tim hiéu
tuong can lam viéc dé sinh vién gap go | dugc nhu cau
danh gia nhu cau hd tro cac kiém huan | cia ddi tuong
khén cép cua ddi tuong; | - Cosé | vién tai co sO dé hd trg doi
chia sé nhirng thong tin | thyc - Cung Kiém | tuong tang
vé vai tro, muc tiéu hd | hanh hudn vién hd trg | cudng ning luc
trg nghé nghiép cho doi sinh vién tham | giai quyét van
tuong trong d6 nhan nhap vao dia ban | dé
manh vai trd cung ddi thue t& va tim
tuong, hd trg dbi tuong dbi twong thuc
tang cuong nang lyc tu hanh va viét bao
giai quyét van dé cao
5(5) | NOIDUNG THUC |-Cosé |- Gip gd lanh | - Thiétlapmbi | A.1.1 | CLOL1.2
HANH 2: thuc dao, nhan vién | quan h¢ véi Al2 | CLO21
THUC HANH hanh co so thue té dé | can bo co s, A2.1 | CLO2.2
CONG TAC XA HOQI thu thap thong | kiém hudn vién CLO3.2
VOI CA NHAN VA tin. va c6 céac bao
NHOM - Tim kiém cac | céo lién quan
2.1. Thyuc hanh k¥ nang van ban, bao cdo | dén noi dung
giao tiép, ling nghe, tao ¢6 lién quan dén | thyc té
lap mdi quan hé...dé ndi dung thuc té.
gitip ddi twgng hiéu vé - Tu hoc: thu
NVXH, dong thoi xay thap thém thong
dung long tin va mo tin vé co so thuc
dau mdi quan hé nghé té qua internet
nghi¢p cé1 md gitra
NVXH véi ca nhan va
nhom
3(4) |2.2. Panh gia ban dau |- Cosé | Thu thap thong | - Thuthap cac | A.1.1 | CLO1.2
vé van d¢ cia ca nhan | thuc té | tin vé& cac nhém | thdng tin lién Al2 | CLO21
va nhém d6i tuong tro | quandénvin | A2.1 | CLO2.2
gilp, dé nghién ctru, CLO3.2
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- Ty hoc: thu tir d6 xac dinh CLO4.1
thap thém thong | van dé nghién
tin vé ddi twong | clru ciia do 4n
qua cac nghién
cuu di trudc
6 (5) |2.3.Ghihosothéngtin |- Cosé | - Lén ké hoach Sinhviénlap | A.1.1 | CLO1.2
ban dau vé c4 nhan va | thuc té | thuc hién dd an | ké hoach thuc | Al.2 | CLO2.1
nhom va trién khai cac |  hién dd an A2.1 | CLO2.2
hoat dong do an CLO3.2
CLO4.2
7(5) |2.4 Thyc hanh cac ky | Lop Thao ludn nhom | Xay dung va Al3 | CLO21
ning phong van, quan | hoc/Co | Trinh bay van bao vé dé CLO2.2
sat, ving gia, dat cau | so thuc | d& nghién ctru cuong voi CLO3.2
hoi... dé thu thap thong | té va ké hoach d6 | giang vién CLO4.1
tin: Thong tin vé dbi an huéng dan CLO4.2
tuong, nhom dbi tuong, CLO4.3
gia dinh va ban be,
cong déng, luat phap va
chinh sach xa hoi
8 (5) |2.5.Dbanh gia thong tin | - Cos¢ | Lugng gia va Sinh vién thuc | A.1.1 | CLO1.2
thuc té | két thuc can hién d6 an Al2 | CLO2.1
thiép/tro gitp A2.1 | CLO2.2
dbi tuong. CLO3.2
Hoan thién cac CLOA4.3
san pham, gidy CLO4.4
to thuc tap theo
yéu cau.
Chia tay co s¢
thuc tap.
9(5) |[2.6. Lén ké hoach tro | - Cosd | Trién khai cac | Sinh vién thuc | A.1.1 | CLO4.1
gilp ca nhan vanhém | thuc té | hoat dong d6 an hién d6 an Al2 | CLO4.2
A2.1 | CLO4.3
CLO4.4
10 (5) |2.7.Trién khai thyc |- Cosé | Trién khai cac | Sinhvién thuc | A.1.1 | CLO4.1
hién ké hoach thuc té | hoat dong d6 an hién d6 an Al2 | CLO4.2
A2.1 | CLO4.3
CLO4.4
11 (5) -Coso | Panh gia vakét | Sinhvién thuc | A.1.1 | CLO4.1
Luong gia va két thuc | thuc t& | thic cac hoat hién d6 an Al2 | CLO4.2
can thi¢p/trg giup ca dong tai co so A2.1 | CLO43
nhan, nhém CLO4.4
Hoan thién cac san
phém, giéy to thuc tap
theo yéu cau.
Chia tay co so thuc
hanh.
12 (5) | Thong qua tén dé tai, dé | - Co s¢ | Trién khai cac | Sinh vién thuc | A.1.1 | CLO4.1
cuong dd 4n cad nhan. | thuc té | hoat dong dd an hién dd an Al2 | CLO4.2
Viét ban thao d6 an A2.1 | CLO43
CLO4.4
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13 (5) | NOI DUNG THUC Trién khai cac Sinh vién A.l1l | CLO21
HANH 3: ¢s | hoatdong dd an | hoanthanh bdo | Al.2 | CLO4.1
XAY DUNG VA BAO . céo A2.1 | CLO4.2
VE PO AN truong CLO4.3
Viét ban thao db an ca CLO4.4

nhan
14 (5) | Viét ban thao d6 4n ca Chinhsiraban | Baocdodoan | A.l.l | CLO2.2
nhan O | bao céo dd an, ban Word, PP | A2.1 | CLOA4.1
truong | Xin gop ¥ cua CLO4.2
giang vién CLOA4.3
huéng dan CLO4.4
15 (5) | Bao vé do an Bao vé dd an Baocaoddoan | A1l | CLO2.2
O ban Word, PP | A2.1 | CLO4.1
trudng CLO4.2
CLO4.3
CLO4.4

8. Ngay phé duyét:
9. Cip phé duyét:
KT. HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA
PHO HIEU TRUONG
Nguyén Vin Trung
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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Doc l1ap - Tu do - Hanh phuc
KHOA DL&CTXH

PE CUONG HQC PHAN CHI TIET
THU'C HANH PHAT TRIEN CONG PONG

1. Théng tin tong quat:

1.1. Théng tin vé gidng vién

Giang vién 1: ThS. Phan Thi Thuy Ha

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
Dién thoai, Email: 0914912918; haptt@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hoi, Xa hoi hoc

Gidng vién 2: ThS. Phung Vin Nam

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NYV, Truong Dai hoc Vinh
bién thoai, email: 0941250777, phungvannam@vinhuni.edu.vn

Cac huong nghién ctru chinh: Cong tac xa hdi, An sinh xa hdi, Xa hdi hoc
Gidng vién 3: ThS. Tran Thi Khdnh Dung

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Dai hoc Vinh
Dbién thoai, Email: 0967237108; dungttk@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hoi, Xa hoi hoc

1.2. Théng tin vé hoc phin:

- Tén hoc phan (tiér}g Viét): Thwe hanh phat trién cong dong
(tieng Anh): Practice community development

- M s6 hoc phan: SOW31028

- Thudc CTDT nganh: Cong tac xa hoi

- Thudc khéi kién thire/ky ning:

[lKié:n thirc co ban L Hoc phefm chuyén vé k¥ ning chung i
[IKién thirc co s& nganh [ | Hop phan day hoc theo hinh thirc dy 4n/d6 an
[IKién thirc nganh [1Kién thie khac

- Thudc loai hoc phﬁn: Bt budc [ 1 Ty chon

- S tin chi: 04
+ S0 tiét thuc hién d6 an, du an: 60
+ So tiét tu hoc: 120

- Diéu kién ding ky hoc:
+ Hoc phan tién quyét: Ma s6 HP:
+ Hoc phan hoc trudce: Ma so HP:

- Yéu céu cua hoc phén: Thuc hi¢n theo Quy ché dao tao cua Truong Pai hoc Vinh. Cuy thé:
+ Thoi gian tdi thiéu sinh vién phai ¢ mit tai dia diém thyc hanh: 80%
+ Sinh vién phai ndp day du bai tap, bao cao qua hé thong LMS (Muc 5.1).
+ Tham gia day du céc bai thuc hanh.

- Bon vi phu trach hoc phén: Khoa Du lich va Cong tac xa hoi
Dién thoai: 0941250777 Email: phungvannam@yvinhuni.edu.vn

2. M6 ta hoc phz‘ln

Thuyc hanh phit trién cong dong 1a hoc phan day hoc theo hinh thirc d6 an trong chuong trinh dao
tao nganh Cong tac xa hoi. Hoc phan gitp nguoi hoc ap dung cac kién thirc 1y thuyét da duoc hoc
vao thyc té dé tim hleu vé nhitng cong dong kho khin, yéu thé: thyc trang va nguyén nhan ciia van
dé dang gap phai, ngudn luc hién co... Bé tir d6 gitip cong dong xay dung va thuc hién ké hoach
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giai quyét cac van dé, khé khan ma cong dong dang gip phai.
3. Muc tiéu hoc phén

Hoc phan Thyc hanh phat trién cong dong giup sinh vién van dung kién thirc chuyén nganh vé
phat trién cong déng dé thuc hanh trong moéi truong chuyén nghiép; thé hién thai do hanh xu
chuyén nghiép, pham chit dao duc nghé nghiép trong thuc hanh nghé cong tac xa hoi. Dong thoi
sinh vién c6 kha ning tao 1ap mdi quan hé véi cong dong, xac dinh, danh gia van dé cua cong
dong, xay dung va thyc hién cic hoat dong trg giup dé giai quyét cac van dé ma cong dong dang

gap phai.

4. Chuin diu ra hoc phan, phuwong phap day hoc, phwong phap danh gia

4.1. Anh xa chudn diu ra hoc phan véi chudn dau ra chwong trinh dio tao
CDR Anh xa véi chuin diu ra chwong trinh dio tao
PLO PLO PLO2.2 PLO3 | PLO3 PLO4.2
hoc
hin 1.3 2.1 1 2
P 1.33 2.1.2 221 | 223 | 322 | 323 | 421 | 422 | 423 | 4.24
CLO1.1 v
CLO2.1 v
CLO2.2 v
CLO2.3 v
CLO3.1 v
CLO3.2 v
CLO4.1 v
CLOA4.2 v
CLOA4.3 v
CLO4.4 v
4.2. Noi dung chudn diau ra, phwong phap day hoc, phwong phdp danh gia hoc phan
TDPNL
CDR hoc phin| CPR Az A Phwong phap | Phwong phap
(CLO) hoc Mo ta CDR hoc phan day hoc danh gia
phan
CLO1l.1 Ap dung kién thirc cong tac xa hoi voi Thye hanh L 5
K3 |cong dong dé giai quyet van dé va nang A .. |Phiéu danh gia
nghé nghiép
cao nang lyc cong dong
CLO2.1 Thé hién pham chat dao d@rc nghé .
n \ N , Thuc hanh A .,
A4 Inghi¢p trong thuc hanh nghé cong tac A .. |Phiéu danh gia
< 1A nghé nghiép
x4 hoi
CLO2.2 Thé hién ky nang nghién ctru, kham pha Thue hanh )
S3  |tri thirc khoa hoc tai cac co s¢ thuc hanh ;c .~ | Phiéu danh gia
f iR A A ngh€ nghi¢p
phat trién cong dong
CLO2.3 33 Van duiqg k}{ nang cong ngl}e thf)ng tin ThliI‘C har'lfl Phiéu dénh gi4
trong cong vi¢c va nghién ctru xa hdi nghé nghiép
CLo31 Tham gia hoat dong trong cac nhom da Thgc ha{h A e .
S3 N nghe nghi¢p, |Phicéu danh gia
nganh X
D0 an
CLO32 Sir dung ngoai ngit giao tiép trong con Thyc hanh :
S2 DU AungNEOAI NS £140 HEP WONE CONS| 13 ohigp, |Phidu dénh gia
vi€éc va nghién ctru cong tac xa hoi D an
CLO4.1 Xdc dinh van dé cla ca nhan, nhom va| Thyc hanh ,
C4  |cOng dong nghé nghi¢p, |Phi€u danh gia
Do an
CLO4.2 ca BAanh %za van dé€ cua ca nhan, nhom va ThIiIC hapAh Phiéu danh i
cong dong nghé nghiép,
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b0 an
CLO4.3 Xdy dung hoat dong tro giup vdoi ca| Thuc hanh
C4  |nhén, nhom va cong dong nghé nghiép, |Phiéu danh gia
Do an
CLO4.4 Thyc hién hoat dong trg gitp véi ca| Thuc hanh
C4  |nhan, nhém va cong dong nghé nghiép, |Phiéu danh gia
D6 4n

5. Panh gia hoc tap va cac bo tiéu chi danh gia
5.1. Danh gia hoc tap

Bai danh gia Hinh thirc danh gia va luu Cong cu CDR hoc Ty 1€
ho so danh gid phan (%)
Al. Danh gia thuwdng xuyén 30%
All Danh gia y thuc thai Rubric 1 CLO2.1 10%
Phicu danh gia
Al.2 Panh gia tién d6 do an Rubric 2 CLO1.1 20%
Béao céo CLO2.2
CLOS.2
A2. Danh gia giira ky 20%
A2.1 Seminar Rubric 3 CLO2.3 20%
A3. Panh gia cudi ky 50%
A3.1 Ho1 dong danh gia nghiém Rubric 4 CLO4.1 50%
thu do an CLO4.2
CLO4.3
CLO4.4

Cong thirc tinh diém hoc phan: A1.1x0,2 + A1.2x0,2 + A1.3x0,1 + A2.1x0,5
5.2. Cdc bj tiéu chi danh gid
Rubric 1: Pdnh gid bai A1.1

i . Mirc danh gia
o S B U N T
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4)
Mtc d6 tham Tham dg tor | Tham du Tham dl_r_ Tham du Tham du
gia chc bubdi 95% budi 90%-dudi 85%-dudi 80%-dudi <80% 50%
. ) hoc tré 1én | 95% budi 90% buoi hoc | 85% budi buoi hoc
di thuc hanh
hoc hoc
Muc d¢ tham | Tham dy tir | Tham du Tham du Tham du Tham du
gia cac hoat 95% hoat 90%-dudi 85%-dudi 80%-duoi <80% 50%
dong thuc dong tro 95% hoat 90% hoat 85% hoat hoat dong
hanh Ién dong dong dong
Rubric 2: Pdnh gid bai A1.2
Tiéu chi Mirc danh gia Trong so
danh gia
A B C D F
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Hinh Xac dinh Xac dinh Xac dinh Xac dinh | Xac dinh 30%
thanh  y | van d¢ van dé van dé co ban vin | van dé
twonmg  vé | nghién ciu nghién cru | nghién ctu | dé nghién nghién curu
dd an trén 90%yéu | 80- dudi | 75%-dudi ciu trén | dudi  70%
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cau 90% yéu |80%  yéu|70%  yéu | yéu cau.
cau cau cau.
- Lap luan, | -Lap luadn, | -Lapluén, -Lapluan, -Lap luan, 30%
phantich tot. | phan tich | phan tich | phan tich & | phan tich ¢
- Thiét ké | tot. kha t6t. mirc co | muc co
Thiét ké |ciu trac do |- Thiét ké |- Thiét ké | ban. ban.
dd 4n an trén 90% | cdu triic d6 | cu trac @6 |- Thiét ké |- Thiét ké
yéu cau. an 80-dudi | 4n  75%- | cu trac d6 | cu truc dd
- D& xuit |90% yéu |du6i 80% |an  trén |an  dudi
giai  phap cau yéu cu 70% yéu | 70% yéu
trién khai do |- D& xuét|- D& xuét | cau. ciu.
an tot. giai  phap | giai phap |- DE& xudt |- Chua dé
trién khai d6 | trién khai | giai phap | xuat duoc
an tot. dd an tht. trién khai | giai phéap
d6 antét. | trién khai
do an.
Trién - Trién khai |-Triénkhai |- Triénkhai |- Triénkhai | - Trién khai 20%
khaiddan | d0 4n bam | dd 4n bam | d0 4n dap | d6 an dap |dd 4an tur
sat van dé |sat van dé | ung kha tot | Gng co ban | dudi 50%
nghién ctu, | nghién ctru | van dé | van dé
theo dung ké | dudi  90- | nghién ctu | nghién ctru
hoach trén |trén 70% | dudi 70%- | dudi 60 —
90% yéu cau | yéu cau trén  60% |trén 50%
yéu cau yéu ciu
Hinh thirc | Trinh bay Trinh bay Trinh bay Mots616i | Trinh  bay 20%
bdo cao | khoa hoc, c6 mot c¢6 nhiéu chinh ta, sai  quy
bd cuchgp | vai 16i 16i chinh b cuc céch
ly chinh ta, ta, bd cuc | khéng
b6 cuc dat yéu hop ly
kha tot ciu
Rubric 3: Pdnh gid bai A2.1
Tiéu chi Mirc danh gia Trong so
danh gia
A B C D F
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Tham gia | -Thu thdp va | -Thu thap |- C6 dua ra | - Chi tham 50%
seminar dua ra nhiéu |thdng tin | lap luan | gia vao - Khéng
tai co ban vé | nhung tranh ludn | tham gia
lidu lién | chu dé khdng  rd | cha dékhi | tranh luan
quan  dén |- Tham gia | rang. giang vién
chu dé |tranh ludn yéu cau
seminar tich cuec.
- Dua ra
nhitng phéan
tich, 1ap luan
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rd rang, lién
quan dén chu
&
Tra  1oi | Traloichinh | Tra loi | - Tra 101 |- Tra loi | Khong tra 50%
ciu  héi | xac cac cau |dugc 2/3 sb | duoc Y5 s6 |duoc dudi | 161 duge
phan bién | hoi cau hoi cau hoi 1/2 cauhoi | c&c cau hoi
Rubric 4: Ddanh gia bai A3.1
Tiéu chi danh gia Mirc danh gia Trong
A B C D F >0
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Noi dung d6 an  [N6i dung ING1 dung INGi dung INGi dung INGi dung 40%
Bao céo thuyét tong thé cua (tong thé ctia [tong thé ctia [tong thé ctia [tong thé cua
minh ban Word 6 4n dudi  d6 4n dusi 46 andusi (@6 an dusi (6 an dudi
goc do khoa |goc do khoa |goc do khoa [goc dd khoa |goc dd khoa
hoc chuyén |hoc chuyén |hoc chuyén |hoc chuyén |hoc chuyén
nganh tot.  |nganh kha  nganh & mirc nganh & muc nganh chua
tdt. tam duogc co ban dat yéu cau
Hinh thirc bao cao[Trinh bdy  [Trinh bay c6 [Trinh bay c6 Mot s6 161 [Trinh bay sai [20%
khoa hoc, bd mot vai 161 [nhiéu 16i chinh ta, b6 |quy céch
cuc hop Iy  [chinh ta, bd [chinh ta, bd [cuc khong
cukhatdt |cudatyéu |hoply
cau
- Slide thiét | Slide thiét |- Slide thiét [C6 slide hd [CO slide hd  [20%
Trinh bay b an  [ké tot. ké tot. ké kha tot.  ftro thuyét  ftro thuyét
-Trinhbay  |-Trinhbay Trinh bay  trinh trinh
rd rang, ro rang, troi  |ddy dundi |- Trinh bay  [Trinh bay
cubn hut. chay. dung. chua day du [chua dat yéu
ndi dung. ciu co ban
Tra 101 chinh [Traloi 2/3  [Tra loi % Tra 101 chua [Khong tra 161
Tra loi cAu héi  [x4c cAC cAu  [sd cAuhoi  [cau hoi chinh  xac [cau hoi 20%
héan bién hoi cac cau hoi

6. Tai li¢u hoc tap
6.1. Gido trinh:

[1] Nguyén Thi Kim Hoa (Chu bién, 2012), S6 tay huéng dan thwc hanh cong tic xd héi, NXB
Pai hoc Qudc gia Ha Noi, Ha Noi.
[2] Nguyén Kim Lién (2010), Gido trinh Phdt trién céng dong, NXB Lao dong - Xa hoi, Ha Noi.
6.2. Tai li¢u tham khdo:
[3] Nguyén Trung Hai, Nguyén Huyén Linh, Nguyén Kim Loan (2016), Gido trinh Phdt trién
céng dong, NXB Dan Tri, Ha Noi.
[4] Tran Thi Kim Xuyén (Chu bién, 2010), Phdt trién cong dong: Tir Iy thuyét dén thwc hanh,
NXB Pai hoc Quéc gia Ha Noi, Ha Noi.
7. Ké hoach day hoc

A Dia ‘s
Tuan . A diém | Hoat dong cia | Két qua cin Bai CDR
(s0 Noi dung cong viéc LS danh hoc
1 thuc sinh vién dat dwoc - A
tiét) ‘n : : gia phan
hién
1 Hoatdéng 1. -Cosd | - Bén co so thuc | - Hiéu duoc Al.l | CLO2.1
(4) |- Dén dia diém thyc | thuc hanh, gap g& | lich sir hinh Al2 | CLO11
hanh, 6n dinh cho ¢, sinh | hanh lanh dao dé bao | thanh dac diém CLO2.2
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hoat; t6 chirc gip mit
lanh dao, can bd cdng
dong dé bao cao ké
hoach, ndi dung thuc
hanh va nghe béo cdo vé
dic diém tinh hinh chung
ctia cong dong.

c40 va tim hiéu
cong dong.

- Lap group zalo
cua tirng
nhom/hodc Ung
dung CNTT dé
tao group khéc
ctia nhom va két
ndi véi GV.

clia cong dong.
- Tao 1ap duoc
mang ludi xa
hoi trong nhém
thuc hanh va
cong dong

CLO3.2

2 | Hoat dong 2. -Cosé |- Gip g& nguoi | - Thiétlapmbdi | A1l | CLO2.1
4 - Tham nhap cong déng, thuc dan trong cdng | quan h¢ véi Al2 | CLO1l.1
gap mat cac can bd va | hanh ddng dé thu thap | can bo co s, A3.1 | CLO2.2
ngudi dan cong ddng dé thong tin. kiém huén vién CLO3.2
tim hiéu tinh hinh chung - Tim kiém cac | va c6 cac bao CLO4.1
vé cong dong van ban, bao cao | cdo lién quan CLO4.2
¢6 lién quan dén | dén noi dung CLO4.3
ndi dung thuc thuc hanh CLO4 .4
hanh.
- Tu hoc: thu
thap thém thong
tin vé co sd thuc
tap va cac van
dé cong dong
qua internet
3 Hoat dong 3. -Cos¢ | -Thu thap thong | - Thuthapcac | A.1l.1 | CLO2.1
(4) |- Thu thap céc tai liéu, | thuc tin vé cac van dé | thong tin lién Al2 | CLO1.1
béo cdo lién quan dén cac | hanh cong dong. quan dén van A2.1 | CLO2.2
linh vuc kinh té, chinh - Ty hoc: thu dé nghién ctru. | A3.1 | CLO3.2
tr1, van hoa - xa hoi, gido thap thém thong CLO2.3
duc, y té... cia cong dong tin vé van dé CLO4.1
cong dong qua
Ccac nghién ciru
di trude
4 Hoat dong 4. -Cos¢ | - Thuthap thong | -Sinhviénxac | A.1.1 | CLO2.1
(4) |- Cung can bo cong dong | thuc tin vé& cac van dinhvindé | Al2 | CLO2.2
tiép xuc, phong van | hanh dé, nhu cau, nghiéncouva | A2.1 | CLO3.2
ngudi dan dé tim hiéu nguon lyc,...cia | lap ké hoach | A3.1 | CLO3.1
cac van d& nhu cau, cong dong. thuc hién do 4n CLO4.1
nguén lgc...cia cOng - Lén ké hoach
dong thuc hién do an
va trién khai cac
hoat dong dd an
5 Hoat dong 4 (tiép). - Co s | - Thu thap thong | Xay dung va All | CLO2.1
(4) | - Ciung can bo cong dong | thuc tin vé cac van | bao vé dé Al2 | CLO2.2
tiép xtGc, phong van | hanh dé, nhu cau, cuong voi A2.1 | CLO3.2
nguoi dan dé tim hiéu ngudn lyc,... cia | giang vién A3.1 | CLO3.1
cic van d&, nhu cau, cong dong. huéng dan CLO4.1
nguén lyc...cua cOng - Thao luan
dong (tiép) nhom
Trinh bay vén

dé nghién curu
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va ké hoach d6
an

6 | Hoat dong 5. -Coso | -Tiénhanhvéso | Sodocong | A1l | CLO2.1
(4) |- Thuc hanh cong cu vé& | thuc dd cong dong dong Al2 | CLO2.2
so dd cong dong véi sy | hanh CLO3.2
tham gia ctia nguoi dan
trong cong dong
7 Hoat dong 6. -Co'sé | -Tién hanh phan | Bang phantich | A.1.1 | CLO1.2
4 - Thyc hanh mot s6 cong | thuc tich cac bén lién cac bén lién Al.2 | CLO2.1
cu: phan tich SWOT, so | hanh quan guan A3.1 | CLO2.2
dd Venn, ciy van dé, cay CLO3.2
muc tiéu... CLO4.1
8 Hoat dgng 7. -Co'so | - Tim hiéu, danh | Xac dinh duoc | A.1.1 | CLO2.1
(4) | - Thyc hanh k¥ nang hop | thuc gia, xac dinh vandéuyutién | Al2 | CLO2.2
dan dé tim hiéu thém | hanh van dé vu tién clia cong dong | A2.1 | CLO3.2
thong tin, xac dinh cac ctia cong dong A3.1 | CLO2.3
van dé& cong dong dang CLO3.1
gip phai, lya chon van dé CLO4.1
uu tién mang tinh kha thi CLO4.2
ctia cong dong
9 | Hoat dong 8. -Cosd | -Xay dung ké Béang ké hoach | A.1.1 | CLO2.1
(4) |- Xay dyng ké hoach dé | thuc hoach giai quyét | giai quyétvan | Al.2 | CLO2.2
giai quyét van dé wu tién | hanh van dé vu tién déuvutiéncua | A3.1 | CLO4.2
ciia cong dong véi céac ctia cong dong cong dong CLO4.3
giai phap c¢ tinh kha thi
10 | Hoat ddng 8 (tiép). -Cosé | -Xay dung ké Bing ké hoach | A.1.1 | CLO2.1
(4) | 2.4. Xay dung ké hoach | thuc hoach giai quyét giai quyétvin | Al2 | CLO2.2
dé giai quyét van dé wu | hanh van dé vu tién déuutiéneua | A3.1 | CLO4.2
tién ciia cong dong voi clia cong dong cong dong CLO4.3
cac giai phap co tinh kha CLO4.4
thi (tiép)
11 | Hoat djng 9. -Co'so | -Tién hanh huy Bang danh All | CLO2.1
4) - Huy dong moi ngudn | thuc dong ngudn luc | sach cac ngudén | Al.2 | CLO2.2
luc ¢ lién quan nhu: con | hanh cong dong luc trong cong | A3.1 | CLO3.2
ngudi, tai chinh, co sé dong CLO4.2
vat chat, trang thiét bi...
12 | Hoat dong 10. -Cosd | -Triénkhai cac | Bédociodoan | A.1.1 | CLO2.1
4) - T6 chtrc thuc hién mot | thuc hoat dong thuc ban Word, PP | A3.1 | CLO4.1
sO hoat dong trong ke hanh hanh va thuc CLO4.2
hoach dé giai quyét van hién d6 an CLO4.3
dé vu tién cua cong dong - Chinh stra ban CLO4.4
b4o cdo dd an,
xin gop y cua
giang vién
huéng dan
13 | Hoat ddng 10 (tiép) -Cosd | -Triénkhai cac | Béocdodéan | A1l | CLO2.1
4) - T6 chtrc thuc hién mot | thuc hoat dong thuc ban Word, PP | A3.1 | CLO4.1
s6 hoat dong trong ke hanh hanh va thuc CLO4.2
hoach dé giai quyét van hién d 4n CLO4.3
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dé vu tién cua cong dong - Chinh stra ban CLO4.4
(tiép) bao céo, xin gop
¥ cla giang vién
huéng dan
14 | Hoat dong 11. -Coso | -Triénkhai cac | Baocdodoan | A.1.1 | CLO2.1
4) - Tham gia cac hoat dong | thuc hoat dong thuc ban Word, PP | A3.1 | CLO4.1
cong tac xa hoi tai cong | hanh hanh va thuc CLO4.2
ddéng nhu: tuyén truyén hién d6 an CLO4.3
nang cao nhan thirc cong - Hoan thanh CLO4.4
déng; vé sinh moi ban bao cao
truong, gip dd céc tré chinh sua theo
em hoc tap, tang qua cho gbp y cua giang
cac gia dinh chinh sach... vién huéng dan
15 Hoat dong 12. -Co'so | Hoan thanh ban | Baocioddan | A1l | CLO2.1
(4) |- Cung lanh dao, nguoi | thuc bao cao, nop ban Word, PP | A3.1 | CLO4.1
dan trong cong ddng | hanh giang vién CLO4.2
luong gia két qua thuc huéng dan CLO4.3
hién ké hoach giai quyét CLO4.4
van dé cong dong; tong
két cac noi dung hoat
dong thuc hanh phat trién
cong ddong, hoan thanh
cac thu tuc va chia tay
cong dong
8. Nhiém vu ciia nguwdi hoc
9. Ngay phé duyét:
10. Céap phé duyét:
KT. HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA
PHO HIEU TRUONG
Nguyén Vin Trung
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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Doc lap - Tu do - Hanh phuc
KHOA DL&CTXH

_ PE CUONG CHI TIET
HQC PHAN U'U PAI VA TRQ GIUP XA HOI

1. Théng tin tong quat:

1.1. Théng tin vé giing vién

Gidang vién 1: ThS. Phung Vin Nam

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, email: 0941250777, phungvannam@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hdi, An sinh xa hoi, Xa hdi hoc
Gidng vién 2: ThS. Nguyén Thi Hodi An

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0868214777; annth@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hoi, Xa hoi hoc

1.2. Théng tin vé hoc phin:

- Tén hoc phan (tiél}g Viét): Uu dai va Tro gitip xa hoi
(tieng Anh): Social Offers and Assistance

- Mi s6 hoc phan: SOW30029

- Thuoc CTPT nganh: Cong tac xa hdi

- Thudc khéi kién thirc/ky nang:

. Kién thirc co ban [1Hoc phan chuyén vé k¥ niang chung
[JKién thirc co s nganh ] Kién thuc khac
B Kién thirc nganh
- Thudc loai hoc phﬁn: B Bit budc [1 Tu chon

- S4 tin chi: 04
+ 86 tiét Iy thuyét: 40
+ 86 tiét thao luan/bai tap: 20
+ 86 tiét thyc hanh: 0
+ S4 tiét tu hoc: 120

- Diéu kién dang ky hoc:
+ Hoc phan tién quyét: Ma so HP:
+ Hoc phan hoc trudce: Ma so HP:

- Yéu ciu cua hoc phéﬂn: Thye hién theo Quy ché dao tao cua Truong Pai hoc Vinh. Cu thé:
+ Thot gian t61 thiéu sinh vién phai c6 mét trén 16p: 80% tr¢ 1én
+ Sinh vién/nhdm phdi ndp day du cac san pham theo quy dinh.

- Pon vi phu trach hoc phan: Khoa Du lich va Cong tac xa hoi
Dién thoai: 0941250777 Email: phungvannam@yvinhuni.edu.vn

2. M ta hoc phan

U dai va Tro gitip xa hoi 1a hoc phan bét budc, thudc khdi kién thirc chuyén nganh trong chuong
trinh dao tao nganh Cong tac xa hoi. Hoc phan giup ngudi hoc nam bat mot sb kién thic vé cac
ché d6 chinh sach an sinh xa hoi. Nguoi hoc duge tich luy cac kién thirc, ki ning de giai quyét
cac ché do chinh sach cho nguoi c6 cong véi cach mang va cac ddi twong kho khin yéu thé; duoc
trai nghiém trong khong gian nghé nghiép v&i phwong phap hoc tap hiéu qua dé tré nén tu chu qua
trinh hoc tap cua ban than.

3. Muc tiéu hoc phin

Hoc phan Uu dai va Tro gitp xa hoi giap ngudi hoc trinh bay mot s kién thirc co ban vé wu dai
va trg gitp xa hdi; chinh sach vu dai xa hdi qua cac thoi ky va trg giap xa hoi hién nay; viéc td
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chirc thye hién va quéan 1y chinh sach wu dai va trg gitp x4 hoi cho cac d6i tuong; thé hién k¥ nang
nghién ctru, kham pha tri thire khoa hoc nganh cong tac xa hoi; c6 kha nang lam viéc nhom hiéu
qua trong hoat dong nghé nghiép; nim bt cac van de x4 hoi lién quan d&én vu dai va tro gitp xa
héi. Tir d6, dwa ra duge cac cach thie dé thuc hién tét chinh sach wu dii va tro gitp x4 hoi.

4. Chuin déu ra hoc phan, phuwong phap day hoc, phwong phap danh gia
4.1. Anh xa chudn ddu ra hoc phin véi chuin diu ra chwong trinh dao tgo

Anh xa véi chuiin diu ra chwong trinh dao tao
CDR hgc phan PLO1.2 PLO2.2 PLO3.1 PLO4.1
1.2.2 2.2.1 3.1.3 4.1.1
CLO1.1 v
CLO1.2 v
CLO1.3 v
CLO2.1 v
CLO3.1 v
CLO4.1 v
4.2. Ngi dung chudn diu ra, phwong phdp day hoc, phwong phdp dinh gid hoc phin
CBR hoc | TDNL . .
phin CPR M@ ta CDR hoc phén Ph“’“’“%wpi‘ap day Ph(‘;::hg pil;ap
(CLO) | hoc phan : g
Hicu dugc mot so kién thirc co ban vé| Thuyeét trinh, thao | Trac nghiém,
CLO11 K3 . A ~ . n
uu dai va trg giap xa hoi. luan nhom tu ludn
.2 . , SN Thuyét trinh, huéng z i n
CLO1.2 k3  [Hieu duoc chinh sich wu dai va tro| 2 o ian hao luan| 1 TaC nehiem,
gitp xa hoi hién hanh. nhom tu luan
Hicu dugc viée t0 chirc thyc hién va| Thuyét trinh, huéng Tre nehism
CLO1.3 K3 quan 1y chinh sach vu dai va trg gitip|dan bai tap, thao luan shien,
~ 1A 2 tu luan
xa hoi. nhom
Thé hién ky nang nghién ciru, kham )
CLO2.1 S2 pha tri thirc khoa hoc vé vu dai va trg| Thdo luan nhom | Phiéu danh gia
giup xa hoi.
CLO3.1 sp  |LAm viéc nhom higu qua trong hoatl .y s hem | Phidu danh gia
dong nghé nghiép.
cLO41 c3 Nflm batN(;ac‘ van de xa ~hQIA }1en quan| . luan nhom Trac nglAnem,
dén uu dai va trg gitp xa hdi. tu luén
5. Panh gia hoc tap va cac b tiéu chi danh gia
5.1. Danh gia hoc tap
Ty 1€ Ty 1€
Bai N L s 2 Cong cu | CPR hogc | cho bai cho
danh gis Hinh thirc danh gia va luu ho so danh gis phin danh hoc
gia phan
Al. Panh gia thwong xuyén 50%
- Chuyén can, thai do hoc tap: Biém
All danh trén LMS, GV danh gia va luu Rubric 1 10%
ho so
A A .. CLO1.2 40%
ALz | BALAD cénbin SV nap bai dua Rubric2 | CLOL3 | 40% | 30%
: 8 CLO21 | 20%
- Thao luan nhém: SV nap bao cao . CLO1.1 20% 0
AL3 | U4 LMS: GV dénh giava lruhdso | RUPMC3 T E 010 [ 2006 | 0%
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CLO1.3 | 20%
CLO2.1 | 20%
CLO3.1 | 20%
, CLO1.1 | 30%
- Thi trac nghiém; Trung tam Pam bao . CLO1.2 30%
ALA |4 lwong 6 chive thi v Luu ho So Bipan —cr 001 [ o006 | 0%
CLO4.1 | 20%
A2. Pinh gia cudi ki 50%
CLOL.1 | 20%
o s ok CLO1.2 | 20%
A2.1 iuznmgtfél‘giﬁ’c Tﬂl;‘llrﬁ am I%af;bao chat | pinan | CLOL2 | 20% | 100%
' CLO2.1 | 20%
CLO4.1 | 20%
Cong thirc tinh diém tong két: Piém TKHP = (A1.1x 0,1 + A1.2x 0,3 + A1.3x 0,3 + Al.4 x
0,3) x0,5+A2.1x0,5

5.2. Cac b¢ tiéu chi danh gia
Rubric 1: Danh gid bai Al.1

Tiéu chi Murc danh gia Trong
dénh gis A B ¢ D F s (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Mtrc d¢ tham | Tham duy tir Tham du Tham du 85% | Tham du Tham du
gia cac budi | 95%budi | 90%dén | dén dudi 90% | 80% dén dusi80% |
hoc trén 16p | hoc tré 1én dudi 95% budi hoc dudi 85% budi hoc
theo TKB budi hoc budi hoc
Nhiét tinh | Phat biéu, tra | Phat biéu, tra | Phat biéu, Khong
Mirc d6 tham | phét biéu, | 1oitir 7-9 cAu | 10i tir 4-6 cAu | tra 1oi tir 1-3 | tham gia
gia céc hoat tra 101 tir hoi hoi cau hoi thao luan, 50
dong hoc tap | 10-12 céu tra 101,
hoi dong gop
Rubric 2: Danh gid bai A1.2
Tiéu chi Murc danh gia Trong
dénh gis A B c D F s6 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
. . L bap tn Pép tn
Noi dung bai | Dopumg | Ddplmg | Daplmg 35% W0% s | duos 40%
t4p ?5 % wyei,l 70 /oAden‘A deén 69/0 YU | £a0p yéu yéu cu 70
cau trd 1én | 84% yéu cau cau Au
Phéng, | Phong, kich | Phong, c& chit | Phong, c& Nhiéu
. . kich c& chir | ¢0 chir kha khong phu chit khong | phong, c&
Hinh thirc \ \ X. X: 1, | X: ~. 1R:
trinh bay bai ph}l hqg;‘ phu, hop; 161 | hgp; 101 chinh phl,,l hop; 161 cl,lu; 1001‘ 30
tap khong 161 chinh 1%- 20%-49% chinh 50%- | chinh ta tur
: chinh ta 19% 69% 70% tr&
Ién
Rubric 3: Danh gia bai A1.3
Tiéu chi Muc danh gia Trong
danh gis A B c D F 56 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
A Dap ung Dap ung Dap ung 55% | Dap tng L, .
ROLAne | gsdbyeu | 70%dén | déndudi69% | 40%dén | 0P IS UOLT 5
chutrdlén | dudi 84% yéucdu | dudi 54% Y
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yéu ciu yéu ciu
Phong, Phong, kich | Phong, c¢& chit | Phong, ¢& | Nhiéu phong,
Hinh thitc | kich ¢& chit | ¢& chit kha khong phti | chitkhéng | c& chir; 16i
trinh bay phu hop; | phuhop; 16i | hop; 16i chinh | phu hop; chinh ta tir 20
béo céo khong 16i | chinh 1%- 20%-49% 16i chinh 70% trd 1én
chinh ta 19% 50%-69%
Noi to ro, No6i kha ro, N6i kha ro, NOi khdng | NOi khong ro,
tur tin, kha tytin, | khongtutin, | 13, khatw | thiéu ty tin,
X thuyét kha thuyét | it thuyét phuc, tin, it khong thuyét
Thuyét . I 1 A X 2 T
trinh béo ‘p.hu’c, traA phuc, tra 101 tra 101 dung thuyét q phuc, tra lrc.n 20
Ch0 101 ding tat | dang 80%- | 60%-79% cau phuc,, tra dang dudi
cd caccau | 99% céu hoi hoi 161 dung 40% cau hoi
hoi 40%-59%
cau hoi
100% Tur 80%-99% | Tu 60%-79% | Tu 40%- Dudi 40%-
Thamgia | thanhvién | thanh vién thanh vién 59% thanh thanh vién 10
thao luan tham gia tham gia tham gia vién tham tham gia
gia

6. Tai liéu hoc tap

6.1. Giao trinh:

[1] Tran Xuéan Ky (2008), Gido trinh tro gitip xd héi, NXB Lao dong - Xa hoi, 2008.

[2] Dang Thi Phuong Lan, Pham H@)ng Trang (2013), Gido trinh Uu ddi xa héi, NXB Lao dong -
Xa hoi, Ha Noi.

6.2. Tai li¢u tham khdo:

[3] Nguyén Hai Hiru (Chu bién, 2012), Gido trinh nhdp mon an sinh xi hoi, NXB Lao dong - Xa
hoi, Ha Noi.

[4] Nguyén Vian Dinh (2008), Gido trinh An sinh xd héi, NXB Pai hoc kinh té qudc dan, Ha Noi.
Chinh pht, Nghj dinh s6 20/2021/NP-CP, ngay 15/3/2021 quy dinh chinh sach tro givp xd héi doi
véi doi twong bao tro xa hoi.

[5] Chinh phi, Nghi dinh s6 76/2024/ND-CP, ngay 01/7/2024 sira doi, bé sung mét sé diéu ciia
Nghi dinh s6 20/2021/NP-CP ngay 15/3/2021 ciia Chinh phii quy dinh chinh sach tro gitip xa hoi
doi véi doi twong bdo tro xd hoi.

[6] Chinh phu, Nghi dinh $6 75/2021/ND-CP, ngay 24/7/2021 quy dinh mirc hieong tro cdp, phu
cdp va cdc ché do wu dai doz VOi nguoi co cong voi cach mang.

[7] Chinh phu, Nghi dinh s6 77/2024/ND-CP, ngay 01/7/2024 sira doi, bé sung mot sé dzéu cua
Nghi dinh so 75/2021/ND-CP ngay 24/712021 cua Chinh phu quy dinh mirc huong tro cap, phu
cdp va cac che dé wu ddi nguoi c6 cong véi cach mang da dwoe sira doi, b6 sung mot sé diéu theo
Nghi dinh s6 55/2023/ND-CP ngay 21/7/2023 ciia Chinh phii.

[8] UBTV Quéc hoi, Phdp lénh sé 02/2020/UBTVOH14, ngay 9/12/2020 vé wu ddi ngudi cé cong
vOi cach mang.

7. Ké hoach day hoc

. Hinh_ Bai
(STO“S;) Noi dung cﬂ:,r“;c dt;’y Yéu cAu SV chuén b C};E‘l‘-’c dénh
‘ gia
hoc

Chwong 1: Mot so ly | -  Gidi | - Poc trude tai lidu so [1] tir
ludn co ban vé wu dii | thidu dé | trang 35-37; tai liéu s6 [2] tir AL1
1(4) va trg gitap xa hoi cuong | trang 5-14, tir trang 26-32, CLOL1 A2.11
) chi  ti€t | tir trang 46-48. ' A3. 1’
1.1. 1.1. M4t so khai | hoc phan. | - Lap email group cuia tung '

niém co ban - Thuyét | nhom/hodc tmg dung CNTT
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1.2. Vi tri, vai tro va | trinh. dé tao group khac cuia nhém
nguyén tic cta chinh va két ndi v6i GV.
sach wu dai x4 hoi - Ty hoc: Cac dbi tugng wu
dai xa hoi. Vai tro cua chinh
sach vu dai xa hoi
Chuwong 1: Mot so 1y | - On tap, | - Poc trude tai lidu sb [1] tir
luin co ban vé wu dii | cing c¢b | trang 5-34, tir trang 45-51;
va tro gitp xa hoi (tiép) | kién tai liéu sd [2] tir trang 54-82.
thure. - Tu hoc: Cach tiép can
1.3. Tinh tit yéu khach | - Thuyét | nghién ctu chinh sich tro All,
2(4) | quan va cach tiép can | trinh. giup xa hoi, lich st hinh | CLO1.1 | A21,
nghién cuu chinh sach thanh va phét trién cua tro A3.1
tro gitp xa hoi giup xa hoi
1.4. Lich st hinh thanh
va phat trién cua uu dai
va tro giup xa hoi
Théo luidn nhém: Phan | -  Thao | - Poc trudc tai liu s6 [1] tir
tich ljch str hinh thanh va | luan trang 12-34. CLO1.1, ALl
3(4) | phat trién cta trg giap xa | nhom. - Méy tinh xéach tay c6 cai | CLO2.1 All 3’
hoi ung dung Powerpoint hodc | CLO3.1 '
gidy Ao, but da...
Chuwong 2: Chinh sach | - On tap, | - Poc trudc tai lidu so [2] tir
wu dai xa hdi ¢ Viét | cing c¢b | trang 116-136.
Nam kién - Ty hoc: Tiéu chudn xac
thirc. nhan can bd ldo thanh cach
2.1. Bbi véi nguoi hoat | - Thuyét mang, can bd tién khoi
déng cach mang trudce | trinh. nghia. Tiéu chuan xac nhan
ngay 01 thang 01 nam liét sy va than nhan li¢t sy, ALl
4(4) %92451961 i mowsi Ba me Viét Nam anh hung. CLOL2 A2:1:
2. guodi hoat A31
dong cach mang tir ngay
01/01/1945 dén ngay
khé1 nghia thang Téam
nam 1945
2.3. DBéi véi liét sy
2.4. D6i v6i Ba me Viét
Nam anh hung
Chwong 2: Chinh sach | - On tap, | - Poc trudc tai licu $O [2] to
wu dai xa hdi ¢ Viét | cing c¢b | trang 137-165.
Nam (tiép) kién - Ty hoc: Tiéu chudn xac
thirc. nhan anh hung lyc luong vii
2.5. Dbi v6i Anh hung | - Thuyét | trang nhan dan, anh hing lao AL1
Luyc lugng vii trang nhan | trinh. dong thoi ky khang chién; o
5(4) dan. Anh hine Lao d3 th binh 7 hu CLO1.2 | A21,
» Anh hung Lao dong uong binh, nguoi hudong A31
2.6. DBoi v6i1 thuong binh, chinh sach nhu thuong binh.
nguoi huong chinh sach Tiéu chuén x4c nhan thuong
nhu thuong binh binh, nguoi hudng chinh
2.7. Dbi v&i bénh binh sach nhu thuong binh; bénh
binh.
6(4) Chwong 2: Chinh sich | - On tap, | - Doc trudc tai liéu sO [2] tur CLOL2 All,
wu dai xa hoi & Viét | cing co | trang 165-177. ' A2.1,
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Nam (tiép) kién - Ty hoc: Tiéu chuin xac A3.1
thurc. nhan nguoi hoat dong khang
2.8. Bdi v6i nguoi hoat | - Thuyét | chién bi nhiém chit doc hoa
dong khang chién bj | trinh. hoc va con dé cua ho; nguoi
nhiém chat d6c hoa hoc hoat dong cach mang, hoat
2.9. D6i voi ngudi hoat dong khang chién bi dich bét
dong cach mang, hoat tu, day. Tiéu chuin x4c nhan
dong khang chién bi dich ngudi hoat dong khang chién
bt tu, day giai phong dan toc, bao vé
2.10. Péi v6i dbi véi T6 qudc va lam nghia vu
nguoi hoat dong khang qudc t&; nguoi cé cong gidp
chién giai phong dan toc, dd cach mang.
bao vé T6 qudc va lam
nghia vu qudc té
2.11. Péi voi ngudi cb
cong giap do cach mang
Bai tip ca nhén: Tinh | - Bai tip | - Doc trudc tai lidu so [2] tir AL1
7(4) to,én ché do wu dai nguoi | cdnhan. | trang 116-156. CLO1.2 All 2’
c6 cong. '
Bai tip ca nhan: Tinh | - Bai tip | - Doc trudc tai lidu so [2] tir ALL
8(4) tolénAché d6 wu dai nguoi | cAnhén. | trang 156-177. CLO1.2 All 2’
€0 cOng. '
Chwong 3: Chinh sach | - On tap, | - Poc trude tai liu s6 [1] tir
tro' gitip xa hoi ¢ Viét | cing c¢b | trang 61-85.
Nam kién - Ty hoc: Cac dbi tuong trg ALl
thtrc. giip xa hdi thuong xuyén. )
A |5, Tro gitp x& hoi [ - Thuyét | Cac ddi twong tro gitp xa hoi CLOL2 %‘11’
thuong xuyén trinh. thuong xuyén, dot xuat. '
3.2. Trg giup xa hoi dot
xuét
Chuong 3: Chinh sach | - On tap, | - Poc trudc tai lidu so [1] tir
tro' gitp xa hdi ¢ Viét | cing cb | trang 76-85.
Nam (tiép) kién - Tu hoc: Cac dc‘)i’tuc_rng tro ALl
10(4) thiue. | giop x& hoi dot xuat. Cac doi CLOL2 A2. 1’
3.2. Trg gitp xd hoi dot | - Thuyét | twong cham soc, nuéi dudng ' A3l 1’
xuat (tiep) trinh. tai cong dong. '
3.3. Cham so6c, nuoi
dudng tai cong dong
Chwong 3: Chinh sach | - On tap, | - Poc trudce tai licu sb [1] tur
tro' gitp xa hdi ¢ Viét | cing cb | trang 61-85.
Nam (tiép) kién - Tu hoc: Céac dbi tuong
thure. ’ chdm sdc, nudi dudng tai co ALl
3.4. Cham so6c, nudi |- Thuyét | s& bdo trg xa hdi, nha xa hoi. A1.2’
11(4) | dudng tai co s& bao trg | trinh. CLO1.2 A2.11
xa hoi, nha xa hoi - Bai tap A3. 1’
Bai tip ca nhéan: Tinh | ca nhéan. '
toan ché do tro gitp xa
héi thuong xuyén, dot
Xuét ]
Bai tip ca nhan: Tinh | - Bai tap | - Poc trudce tai liéu so [2] tir All,
12(4) | {o4n ché do cham soc. | cAnhan. | trang 202-242, CLOLZ [ p15)
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nudéi dudng tai cong | - On tap, | - T hoc: Tai chinh thuc hién A2.1,
ddng; chim soc, nubi | cing cb | chinh sach vu dii x4 hoi. A3.1
dudng tai co sd bao tro | kién
xa hoi, nha xa hoi thre.
- Thuyét
Chwong 4: Té chirc | trinh.
thuc hién va quéin ly
chinh sach wu dai va trg
gitip xa hoi
4.1. TS chuc thuc hién
chinh sach wu dai xa hodi
Chuwong 4: Té chirc | - On tap, | - Poc trude tai lidu so [1] tir
thue hién va quan 1y | cing c¢b | trang 179-259, tai lidu s6 [2]
chinh sach wu dii va tro | kién tir trang 202-242.
givip x4 hoi (tiép) thirc. - Tu hoc: Tai chinh thyc hién
- Thuyét | chinh sach wu dii x4 hoi. Tai All,
13(4) | 4.1. T6 chirc thuc hién | trinh. chinh thuc hién chinh sach | CLO1.3 A2.1,
chinh sach uvu dai xa hoi uu dai xa hoi; vai tro cua A3.1
(tiép) ngudn luc trong tro giup xa
4.2. T6 chirc thyc hién hoi.
chinh sach trg gitp xa
hoi
Chuwong 4: Toé chirc | - On tap, | - Poc trudc tai lidu so [1] tir
thwe hién va quan Iy | cing c¢d | trang 179-259.
chinh sach wu gﬁi vatrg kién - Tu hoc: Vai tro ciua nguén ALl
14(4) giup xa hoi (tiép) thirc. . luc trong tro gitp xa hoi CLOL13 A2.1
7 - Thuyeét A31
4.2. To chirc thyc hién | trinh. '
chinh sach trg giup xa
hoi (tiép)
Théo ludn nhém: Phan | -  Thao | - Poc trudc tai liéu sb [1] tr
tich vai tro cua cac thanh | luan trang 179-259. AL1
15(4) | phan trong trg gitip xa | nhom. - May tinh xach tay co cai | CLO1.2 All 3’
hoi ung dung Powerpoint hoac '
gidy Ao, but da...
8. Ngay phé duyét:
9. Ciap phé duyét:
KT. HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA
PHO HIEU TRUONG
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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Doc lap - Tu do - Hanh phuc
KHOA DL&CTXH

_ PE CUONG CHITIET
HQC PHAN THUC TAP VA PO AN TOT NGHIEP

1. Théng tin tong quat:

1.1. Théng tin vé giing vién

1. Thong tin tong quéat:

1.1. Théng tin vé giing vién

Gidang vién 1: ThS. Phung Vin Nam

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
Dién thoai, email: 0941250777, phungvannam@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hdi, An sinh xa hoi, Xa hoi hoc
Giding vién 2: TS. Vé Thi Cim Ly

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NYV, Truong Pai hoc Vinh
bién thoai, Email: 0962248209; lyvtc@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Xa hdi hoc, Cong tac xa hoi.

Gidng vién 3: TS. Ong Thi Mai Thuwong

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0977005095; ongmaithuong@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Xa hdi hoc, Cong tac xa hoi, chinh sach xa hoi
Gidang vién 4: ThS. Phan Thi Thuy Ha

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0914912918; haptt@vinhuni.edu.vn

Cac huong nghién ctru chinh: Cong tac xa hoi, Xa hdi hoc

Gidng vién 5: Nguyén Thi Hoai An

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0868214777; annth@vinhuni.edu.vn

Cac huong nghién ctru chinh: Cong tac xa hoi, Xa hdi hoc

Gidng vién 6: ThS. Tran Thi Khdnh Dung

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0967237108; dungttk@vinhuni.edu.vn

Cac huong nghién ctru chinh: Cong tac xa hoi, Xa hdi hoc

Gidang vién 7: ThS. Pham Thi Oanh

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0986529426; oanhpt@vinhuni.edu.vn

Cac huong nghién ctru chinh: Cong tac xa hoi, Xa hdi hoc

1.2. Théng tin vé hoc phin:

- Tén hoc phan (tié'r}g Viét): Thyc tap va Do an tot nghiép
(tieng Anh): Graduate Internships and Projects

- M sb hoc phan: SOW31017

- Thudc CTDT nganh: Cong tac xa hoi

- Thudc khéi kién thirc/ky nang:

|:|Kién thirc co ban L Hoc phe:”m chuyén vé k¥ ning chung .
DKién thirc co s& nganh [ | Hop phan day hoc theo hinh thire du 4n/d6 an
[IKién thirc nganh [] Kién thure khac

- Thudc loai hoc phﬁn: Bt budc 1 Tu chon
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- S6 tin chi: 08
+ S6 tiét thyc tap: 60
+ S tiét thuc hién d6 an, du an: 60
+ S6 tiét tu hoc: 240

- Piéu kién dang ky hoc: )
+ Hoc phan tién quyét: Ma s6 HP:
+ Hoc phan hoc trudc: Ma so HP:

- Yéu cau cua hoc phén: Thuc hi¢n theo Quy ché dao tao cua Truong Pai hoc Vinh. Cu thé:
+ Thoi gian tdi thiéu sinh vién phai c6 mit trén 16p:
+ Sinh vién phai ndp day du bai tap, bao cao qua hé thong LMS (Muc 5.1).
+ Tham gia dy du céc bai thuc hanh.

- Bon vi phu trach hoc phén: Khoa Du lich va Cong tac xa hoi
Dién thoai: 0941250777 Email: phungvannam@vinhuni.edu.vn

2. M ta hoc phan

Thuec tap va dd an t6t nghiép 1a hoc phan bat budc thude khéi kién thirc chuyén nganh Cong tac xa
hoi & phan ky cudi. Sau khi sinh vién hoc cac hoc phan dai cuong, co s¢ nganh va chuyén sau, day
la hoc phan gitp sinh vién van dung kién thirc, ki nang da hoc voi thai do phu hop dé thyc hanh
nghé nghiép trong cac co s& xa hoi trudce khi t6t nghiép va gia nhap vao thé gisi viéc lam.

3. Muc tiéu hoc phan

Hoc phén Thuc tap va dd 4n tot nghiép gitp sinh vién van dung kién thtrc chuyén nganh thuc hanh
trong mdi trudng chuyén nghiép; thé hién thai ¢ hanh x{r chuyén nghiép, pham chét dao dirc nghé
nghiép trong thuc hanh nghé cong tac xa hoi. Dong thoi sinh vién c6 kha nang xac dinh, danh gia
van dé, xday dung va thuc hién hoat dong trg' giip voi ca nhan, nhdém va cong dong.

4. Chuén diu ra hoc phan, phu’o’ng phap day hoc, phuong phap danh gia

4.1. Anh xa chudn diu ra hoc phin véi chudn diu ra chu’o’ng trinh dao tao

Anh xa véi chuin diu ra chwong trinh dao tao
CPR hoc phin PLO1.3 PLO2.1 PLO3.1 PLO4.2
131 | 132 | 134211 ]212| 312 421 | 422423424
CLO11 v v v
CLO2.1 v
CLO2.2 v
CLO3.1 v
CLO4.1 v v
CLO4.2 v v
4.2. Ngi dung chudn diu ra, phwong phdp day hoc, phwong phdp ddnh gid hoc phan
CDR hoc phan| TDNL CPR A o P Phwong phap | Phwong phap
(CLO) hoc phan Mo ta CDR hoc phan day hoc danh gia
Ap dung klen thirc cong tac xa hoi dé
CLOL1 K4 giai quyét van dé va nang cao ning luc ThliI‘C hag? Phiu danh gia
cia ca nhan hodc nhom hodc cong| nghé nghiép
dong
Thé hién thai d6 hanh xir chuyén ‘
CLO2.1 A5  |nghiép trong qué trinh lam viée véi| 104 hAN Tppis danh gia
T U nghé nghi¢p
cac ca nhan va to chirc xa hoi
Thé hién pham chat dao dic nghé .
. \ X A . Thuc hanh A .,
CLO2.2 A5 nghiép trong thuc hanh nghé cong tac 3 .. |Phiéu danh gia
<3 hoi nghé nghié¢p
CLO3.1 sS4 Tham‘ gia hoat dong trong cac nhom Thlfc har'lfl Phiu danh gi
da nganh ngh¢ nghiép
CLO4.1 C4 Xac dinh, danh gid van d€ cua c4| Thuc hanh |Phiéu danh gia
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nhan, nhom va cong dong nghé nghiép,
D5 4n
A A R Thuc hanh
CLO4.2 c4  |[Xd dung, thuc hién hoat dong o} & o1ian | phidy dénh gid
giip voi ca nhan, nhém va cong dong D an
5. Panh gia hoc tap va cac bo tiéu chi danh gia
5.1. Danh gia hoc tap
Ty 1€ Ty 1€
Bai . L s A Cong cu | CPR hoc | cho bai cho
dénh gis Hinh thirc danh gia va luu ho so dénhggié phin : danh hoc
gia phan
Al. Panh gi thuc tip tot nghiép 60%
CLO2.1 40%
Al.l Danh gia cua don vi thyc tap Rubric 1 CLO2.2 30% 40%
CLO3.1 20%
CLOl.1 40%
Al2 Danh gia bao cao thuc tap Rubric 2 CLO4.1 30% 60%
CLOA4.2 30%
A2. Panh gia d6 an thuc tip CLO3.1| 40%
'Gf\),o Y hoc phan: SV nap do an cho CLO41 | 50%
, bdo v¢ do an trudc hoi dong, do .
A2l an dugc dong goéi va luu tai kho bai Rubric 3 100%
o : CLOA4.2 50%
cua nha truong.

Cong thirc tinh diém tong két: Piém TKHP = (A1.1 x 0,4 + A1.2x 0,6) x 0,6 + A2.1 x 0,4

5.2. Cac bo tiéu chi danh gia
Rubric 1: Danh gia bai A1.1

Tiéu chi Murc danh gia Trong
danh gia A B c D F s6 (%)
g (8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9) °
Tham du tur Tham dy Tham dy 85% | Thamdy | Tham gia dudi
95% thoti 90% dén dén du6i 90% | 80% dén | 80% thoi gian
Mirc do gian thyuc dudi 95% buoi ho thoi dudi 85% thyc tap tai 30
chuyén can | tap tai don thot gian gian thuc tap thoi gian don vi
Vi tré 1én thyc tap tai tai don vi ¢ thuc tap tai
don vi don vi
£ 1 Chap hanh | Vipham 1-2 | Vipham 2-4 | Vipham 5- | Vi pham trén
Chaphanh A Y A A A ns A ) A e
n: day dundi | lan ndi quy, lan ndi1 quy, 6 lan nd1 6 lan nd1 quy,
ndi quy, . ) )
uv dinh quy, quy | quy dinh don | quy dinh don quy, quy quy dinh don 30
quy M ginhdonvi | vi dé ra. vidéra dinh don vi vidé ra
cua don vi A N
de ra. deé ra
) Co y thuce Co y thuc Co y thuc Coythac | COy thue rét
Y thirc hoc rat cao kha cao trong | binh thuong kha thap | thap trong hoc
hoi, nang trong hoc | hoc hoi, nang | trong hoc hoi, | trong hoc | hdi, nang cao 40
cao chuyén | hoi, nang cao chuyén nang cao hoi, nang chuyén moén
mon cao chuyén mon chuyén mén | cao chuyén
mon mon
Rubric 2: Danh gia bai A1.2
Tiéu chi Murc danh gia Trong
danh gis A B ¢ D F s (%)
g (8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9) °
Noi dung Dap ting Dap ing Dap tng 55% | DPaping | Pép ung dudi 70
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bao c4o 85% yéu 70% dén | dén69% yéu | 40%dén | 40% yéu cau
cau trg 1én | 84% yéu cau cau 54% yéu
cau
Phong, Phong, kich | Phong, c¢& chit | Phong, ¢& | Nhiéu phong,
Hinh thite kich ¢& chir | c& chir khfi' kh6n~g phu chir khong c& chir; 16i
b40 CAO phu hop; phu hop; 161 | hop; 161 chinh | phu hop; chinh ta tu 30
khong 161 chinh 1%- 20%-49% 101 chinh 70% trd 1€n
chinh ta 19% 50%-69%
Rubric 3: Danh gia bai A2.1
Tiéu chi Mirc danh gia Trong
danh gia A B ¢ D F s0 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Dap ung bap ung Dap ung 55% | Daping | Dap ung dudi
Noidung | 85%Yéu | 70%dén | déndudi69% | 40%den | 40%yéucau | g
do an cau trd lén dudi 84% yéu cau dudi 54%
yéu cu yéu cau
Phong, Phong, kich | Phong, ¢& chit | Phéng, ¢c& | Nhiéu phong,
Hinh thirc | kich ¢& chit | c¢& chit kha khong phti | chitkhéng | c& chir; 16i
trinh bay 46 | phu hop; phu hop; 16i | hop; 16i chinh | phu hop; chinh ta tu 20
an khong 16i chinh 1%- 20%-49% 16i chinh 70% trd 1€n
chinh ta 19% 50%-69%
NOi to rd, NOi kha rd, NOi kha rd, NOi khdng | N6i khong ro,
tu tin, kha ti tin, | khongtytin, | 13, khaty | thiéu ty tin,
Chét luong thuyé'tg kha thuqyé"t‘ it tl}uyét phuc, tin, IAt khong thﬂuy‘ét
bio vé dd phuc, tra phuc, tra 101 tra 1o1 dung thuyét phuc, tra lql 30
An 161 dung tat | dung 80%- | 60%-79% cau | phuc, tra dang dudi
cd caccau | 99% cau hoi hoéi 161 dung 40% cau hoi
hoi 40%-59%
cau hoi

6. Tai liéu hoc tap
6.1. Gido trinh:
[1] Nguyén Thi Kim Hoa (Chu bién, 2012), S6 tay hudng dan thuc hanh cong tic xd héi, NXB
Pai hoc Quéc gia Ha Noi, Ha Noi.
[2] Nguyén Thi Thai Lan, Bui Thi Xuan Mai (2014), Gido trinh céng tic xd héi cd nhéan va gia
dinh, NXB Lao dong - Xa hgi, Ha N¢i, 2014.
[3] Nguyén Thi Thai Lan (Chu bién, 2012), Gido trinh céng tac xa héi nhém, NXB Lao dong - X&
héi, Ha No6i, 2012.

6.2. Tai li¢u tham khdo:
[4] Tran Pinh Tuin (2010), Céng tdc xd hdi Iy thuyét va thwc hanh, NXB Dai hoc Qubc gia Ha

Noi, Ha Noi.

[5] Nguyén Ngoc Lam, Cong tac xd hoi voi nhom , Bai hoc Mé ban cong TP. HO Chi Minh, 2007.
7. Ke hoach day hoc
7.1. Thuc tdp tot nghiép

bia (Pem/ Hoat dong | Két qua s oAz CDR
A A A - khong Lt A Bai danh
Tuan Noi dung cOng viéc . cua sinh can dat 9 hoc
gian thuc i gla A
‘n vVien dwge phan
hién
bén co so thyc tép, bao T[‘Inh bay Trinh CLO1.1,
1 cao ké hoach, noi dung Pon vi ké hoach, | bay dugc Al.l, CLO2.1,
thuc tap véi lanh dao | thuc tap ndi dung so luoc Al.2 CLO2.2,
don vi thyc tap thuc tap véi | lich s CLO3.1,
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Tim hiéu so lugc lich st lanh dao hinh
hinh thanh va phat trién. don vi thyc | thanh va
tap. phéat
Tim kiém | trién.
tai liéu,
tham van y
kién cua
lanh dao va
nhan vién
co so thuc
tap.
Trinh
Tim kiém | bay duoc
tai liéu, | heé thong
Tim hiéu hé thong t6 tham viny | t6 chic CLO1.1,
chic b may va co so Pon vi kién cua bd may Al.l, CLO2.1,
vat chat phuc vu hoat | thuc tap lanh dao va | vaco so Al.2 CLO2.2,
dong. nhanvién | vat chat CLO3.1,
co sO thyc | phuc vu
tap. hoat
dong.
Trinh
Tim kiém | bay duogc
tai liéu, két qua
Tim hiéu két qua thuc tham van y | thuc hién CLO1.1,
hién cac hoat dong cong bon vi kién cua cac hoat Al.l, CLO2.1,
tac xa hoi cuia co so thuc | thuce tap lanh dao va dong Al.2 CLO2.2,
tap nhan vién | cbng tac CLO3.1,
co s¢ thuc xa hoi
tap. cua co so
thuc tap.
Lam viéc A
, voidsi | 1o cLO2.1,
Tiép nhan va thu thap Don vi tuong va thﬁr}llg tin All, CLO2.2,
thong tin do1 tugng thyc tdp | cac to chiec, i Al.2 CLO3.1,
ca nhan lién CLO4.1
tuong
quan.
Danh gia
Lam viéc va xac
. i a g véi dbi dmh; cLozi,
D;anhk gia va xac dinh Pon vi frong va dlfg({ van ALL CLO2.2,
van ¢ thye tap | cic 6 chirc, | 95 VAMP | ag 5 | GHO3L
Lap ké hoach can thiép. Hetap | cac 10 A, | 4 & hoach ' CLOA4.1,
ca nhan lién .
quan. can thl?p CLO4.2
cho doi
tuong.
Lam viéc Can
o o . voiddi | thiép/tro CLoz1,
Trién khai thyc hién ké bon vi fur \ i B Al.l, CLO2.2,
hoach thyc tap | .wopeva | gUPAOl a0 | cLO3.,
cac to chuce, | tuong
LAt CLOA4.2
ca nhan lién giai
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quan. quyét
yén
de/khé
khan.
Can
Lam Vi,éC thil,e pgg(';
Q , veiddi | EOP CLO2.1,
7 Trién khai thuc hién ké bon vi tuong va iéig All, CLO2.2,
hoach thuc tip | cac t6 chii, i % Al2 | CLO3.,
canhan lien | 9% CLO4.2
uan Jan
quan. dé/kho
khan.
Lam Vi’éc
véi doi
Lugng gid va két thuc tu ore va Luong
can thiép/trg gitp déi cac tOA Chl.IAC’ gia duoc
wone. canhan lién 1é hoach CLO2.1,
8 H(;élr%' thién cac san Bon vi guan. cari ALl cLo22,
him, gidy to thuc tap | TUC®@P | Chiatay . ey | A2 | CLOSL
plam, Slay 10 Twe Wb lanh dao, | P Lo CLO4.2
theo yéu cau. haR Vié giup doi
Chia tay co so thyce tap nhan vien tuong
Y co ¢ thue e
tap va doi
tuong.
7.2. Do an tot nghiép
bia (}1em/ Hoat dong | Két qua ‘s CbR
A ne R n khéng L N Bai
Tuan NOi dung cong viéc . cua sinh can dat . e hoc
gian thuc o danh gia )
o vien dugc phan
hién
cuon 46 dn o npn, cuong s | S CLO3,
1 N ¢ . +x .. | Tuychon Hong Ve C4 A2.1 CLO4.1,
Viét ban thao do an ca giang vién
c , x C4 CLO4.2
nhan hudng dan
v Trién khai S4 CLO3.1,
2 | Vi ban thao dO A & | g chon | vidtbanthao | C4 | A21 | CLO4L,
do an C4 CLO4.2
Vict ban thao do an ca Triénkhai | S4 CLO3.L,
3 Thon 4 ban thio dd Tuy chon | vi€t va hoan C4 A2.1 CLOA4.1,
ong 4 thién dd 4n o CLO4.2
an ca nhan
‘ ‘ S4 CLO3.1,
4 Bao vé do an Tuy chon | Bdo vé do an C4 A2.1 CLO4.1,
C4 CLO4.2
8. Ngay phé duyét:
9. Cap phé duyét:
KT. HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA

PHO HIEU TRUONG
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TRUONG DPAI HQOC VINH CONG HOA XA HOI CHU NGHIA VIET
TRUONG KHXH&NV NAM
KHOA DL&CTXH Poc l1ap — Tw do — Hanh phic

‘ PE CUONG CHI TIET
HQC PHAN CONG TAC XA HQI TRONG TRUONG HQC

1. Thong tin tong quat:

1.1. Théng tin vé gidng vién

Gidng vién 1: ThS. Tran Thi Khinh Dung

Dia chi lién hé: Khoa DL&CXTH, Truong KHXH&NV, Truong Pai hoc Vinh
Dién thoai, Email: 0967237108; dungttk@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hoi, Xa hdi hoc

Gidng vién 2: TS. Ong Mai Thuong

Dia chi lién h¢: Khoa DL&CXTH, Truong KHXH&NV, Truong Pai hoc Vinh
Dién thoai, Email: 0977005095; thuongom@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hoi, Xa hdi hoc, Chinh sach xa hoi
1.2. Théng tin vé hoc phin:

- Tén mon hoc (tiéng Viét): Cong tac xa hdi trong trwong hoc
(tiéng Anh): Social work in school

- M4 s hoc phan: SOW31013

- Thuoc CTPT nganh: Cong tac xa hoi

- Thuoc khdi kién thirc/k§ nang:
[0 Kién thirc co ban [ Hoc phan chuyén vé k¥ ning chung
O Kién thirc co s nganh O Kién thirc khac
M Kién thirc nganh

- Thudc loai hoc phan: 1  Batbuoc M Tu chon

- S6 tin chi: 3
+ S0 tiét 1y thuyét: 30
+ S6 tiét thao luan/bai tap: 15
+ S6 tiét thuc hanh: 0
+ S4 tiét tw hoc: 90

- biéu kién ding ky hoc:
+ Hoc phan tién quyét: M3 s6 HP:
+ Hoc phan hoc trudc: Ma so HP:

- Yéu cau ctia hoc phan: Thuc hién theo Quy ché dao tao cia Truong Pai hoc Vinh.
Cu thé:
+ Thoi gian tdi thiéu sinh vién phai c6 mit trén 16p: Sinh vién c¢6 mat ti thiéu
80% trd lén.
+ Sinh vién/nhom phai ndp day du cic san pham theo quy dinh.

- Bon vi phu trach hoc phﬁn: Khoa Du lich va Cong tac xa hdi
Dién thoai: 0967237108 Email: dungttk@vinhuni.edu.vn
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2. M ti hoc phan

Cong tac xa hoi trong trudng hoc 14 hoc phan ti chon trong khung chuong trinh dao
tao nganh cong tac xa hoi, thudc khdi kién thirc chuyén nganh. Hoc phan cung cap
cho nguoi hoc hé thong kién thtrc trong linh vuc cong tac xa hoi truong hoc nhu:
kién thirc tong quan vé truong hoc, cac ddi twong trong truong hoc, cac van dé nay
sinh trong truong hoc, cac k¥ nang phuong phap duoc van dung trong hoat dong
cong tac x4 hoi truong hoc. Thong qua mon hoc, ngudi hoc ¢6 nhimg kién thirc, ki
ning can thiét trong qua trinh tac nghiép tai méi truong hoc dudng, nang cao hi¢u
qua cong tac phong ngira, cting nhu kip thoi phat hién, can thiép trg gitip dbi véi hoc
sinh dang gap van dé vuot qua khé khan, thuc hién chirc tot chirc nang, cing nhu
phat huy sy gin két gitra Hoc sinh - Gia dinh - Nha truong va Cong dong.

3. Muc tiéu hoc phan

Hoc phan cong tac xa hoi trong truong hoc cung cap nhiing kién thirc co ban vé cong
tac xa hd1 truong hoc, nhitng k¥ ndng va phuong phap ma nhan vién cong tac xa hoi
truong hoc cé thé tro gitp hoc sinh dé cac em c6 sy phat trién toan dién. Rén luyén
ky nang tu duy, phan tich va tong hop, va so sanh, van dung kién thire vé cong tac
x4 hoi truong hoc vao thuc té. Sinh vién nhéan thirc ding vai trd va tim quan trong
cong tac xa hoi truong hoc noi chung va vai tro cua nhan vién cong tac xa hoi truong
hoc noi riéng trong viée giai quyét van dé cua than chu trong nha truong. Co thai do
dung dan, linh hoat khi tiép nhan va giai quyét cac van dé cua hoc sinh, gia dinh va
nha truong. Vo1 hoat dong giang day, hoc tap tlep can CDIO, ngudi hoc s€ dugc rén
luyén k¥ ning giao tiép va 1am viéc nhém hiéu qua trong cac nhom da nganh ciing
nhu thai do tich cuc, chu dong tu tim kiém tai liéu, nang cao kha nang tu hoc, tu
nghién ctu.

4. Chuan diu ra hoc phan, phwong phap day hoc, phuong phap danh gia

4.1. Anh xa chudn dau ra hoc phan v6i chudn diu ra chwong trinh dao tao

. Anh xa v6i chuin diu ra chwong trinh dao tao
CDR hoc phan PLO1.2 PLO1.3 PLO2.1| PLO3.1 | LPO3.2
1.2.1 132 | 134 | 212 3.1.2 3.2.1
CLO1.1 v
CLO1.2 v
CLO1.3 v v
CLO2.1 v
CLO3.1 v
CLO3.2 v

4.2. Nji dung chudn dau ra, phwong phdp day hoc, phwong phdp dinh gid hoc
hdn

CPR [TPNL| Mo ta CPR hoc phan Phuwong phap day hoc [Phwong phap

hoc | CBR danh gia
phan | hoc
(CLO) | phan

K2 |Trinh bay cac khai niém val- Phuong phap thuyét | Trac nghiém,

CLOL1 yéu td co ban trong cong tac| trinh tu luén

159



xa hoi truong hoc (Bai giang dién tur)
- Hoat dong nhom tai
16p hoc
K3 |Ndam bdt dwoc cac kién thirc| - Phuong phap thuyét |Trac nghiém,
lién quan vé cong tac xa hoi| trinh tu luan
CLO1.2 trong truong hoc nhu cac|(Bai giang di¢n tur)
van dé, cac chinh sach phap| - Hoat dong nhom tai 16p
luat, cac bén lié€n quan. hoc
K3 |Sir dung dwroe cc kién thiic,| - Phuong phap thuyét |Tric nghiém,
k¥ nang, phuong phap trong| trinh tu luan
CLO1.3 viée tro gitp, giai quyét van|(Bai giang dién tir)
dé truong hoc. - Hoat d6ng nhom tai 16p
hoc
A3 |Thé hién pham chit dao duc|Thao luan nhom Tric nghiém,
CLO2.1 nghé ng:hiép :[rongsr thEc hanh tu luan
nghé cong tac xa hoi trong
trudng hoc.
S2 |Tham gia lam viéc nhom|Thao luan nhom Tric nghiém,
CLO3.1 hi¢u quad trong hoat dong tu luan
trong nghé nghiép
S2 |Véin dung cdc kién thirc, kj| - Phuong phap thuyét |Ho so hoc tap,
nang, phuwong phdp trong|trinh Ty luan
CLO3.2 viée giao tiép truc tiép va|(Bai giang dién tir)
gian tiép hiéu qua véi hoc| - Hoat dong nhom tai 16p
sinh va cac bén lién quan. |hoc

5. Danh gia hoc tap va cac b tiéu chi danh gia
5.1. Danh gia hoc tip

Y | 1y
‘s X L cr s A n CDbR cho Yo
Bai Hinh thirc danh gia va luu ho | Cong cu hoe bai cho
danh gia SO danh gia B , hoc
phan danh A
- phan
gia
Al. Panh gia thwong xuyén 50%
- thuyén can, thai do hoc tap:
All | Diém danh trén LMS, GV danh Rubric 1 10%
gia va luu ho so
- Bai tap ca nhan: SV nap bai CLO1.1 | 40%
Al2 | quaLMS, GV danh gia va luu Rubric2 | CLO1.2 | 40% | 30%
ho so CLO2.1 | 20%
0
- Thao luan nhém: SV nap bao gtgi; 2802
14 14 . 14 4 Y - . 0
Al.3 ;:33 ﬁgz(I;MS, GV danh giava | Rubric 3 CLO21 | 20% 30%
CLO3.1 | 20%
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- Thi trac nghiém; Trung tam CLO11 | 40%

Al4 | Dam bao chat luong t6 chac thi | Papan | CLO1.3 | 30% | 30%
va luu ho so CLO3.2 | 30%

A2. Panh gia cudi ky 50%

0
- Thi ty luén; Trung tdm Dam gtgi% 28(;2
” 4 X ’ PR r r . 0

A2.1 E;(l) Ege;to luong t6 chuc thi va bép an CLOL3 | 20% 100%

CLO3.2 | 20%

Cong thirc tinh diém tong két: Piém TKHP = (A1.1x 0,1 + A1.2x 0,3 + A1.3x
0,3+ A1.4x0,3) x05+A21x0,5

5.2. Cdc bé tiéu chi danh gia
Rubric 1: Danh gia bai Al.1

- ] Mirc danh gia Trong
(Efl‘:l CT; A B C D F s
& (8.5-10) (7.0-8.4) (5.5-6.9) (4.0-54) | (0-3.9) (%)
Mirc do Tham du | Tham du’ Tham du: Tham du’ Tham du
tham gia tur 95% 90% dén 85% dén | 80% dén dudi
cacbudi | budihoc | dudi95% | dudi90% | dudi85% 80% 50
hoc trén tré 1én buoi hoc buoi hoc | budi hoc buoi hoc
16p theo
TKB
Mite d6 Nhiét tinh | Phatbi€u, | Phatbiéu, | Phatbiéu, | Khong
; phat biéu, | tra loitu 7- | traloitir4- | traloite | tham gia
tham gia r T e A1 o A pas A .
\ traloitr | 9 cau hoi 6 cau hoi 1-3 cau thao
cac hoat o N n , 50
n 10-12 cau héi luan, tra
dong hoc - A
~ hoi 161, dong
tap .
gop
Rubric 2: Danh gia bai A1.2
= . Murc danh gia Trong
;;Iel‘ljl cr:; A B C D F s
& (8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9) (%)
bap ing | Dap uing bap ung | Pap ung Dap ung
Noi dung | 85% yéu | 70% dén 55%dén | 40% dén | duoi 40% 70
bai tap cau tro 84% yéu 69% yéu | 54% yéu yéu cau
Ién cau cau cau
Phong, Phong, Phong, c& | Phong, cd | Nhiéu
. , kich cd | kich cd chit | chit khong | chit khong | phong, c&
Hinh thirc . 1 A \ R . _ ~ . 1X:
trinh bay chir phu kha phu | phu hop; 101 | phuhop; | chir; 10i 30
bai ta hop; hop; 101 | chinh 20%- | 10i chinh | chinh ta
P khong 161 | chinh 1%- 49% 50%-69% | tur 70%
chinh ta 19% tro 1én
Rubric 3: Danh gid bai A1.3
| Tiéuchi | Mikc danh gia | | Trong |
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danh gia A B C D F s0
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9) (%)
bap ung | Dap ung bap ung | Dap ung Dép tm
Noi dung | 85%yéu | 70%dén | 55%dén |40% dén duc,fi’ 4032 50
bdocdo | cautrd | dudi84% | dudi 69% | dudi 54% A A
Ién yéu cau yéuciu | yéu cau yeu cau
Phong, Phong, Phong, ¢c& | Phong, c& Nhiéu
. , kich ¢c& | kich c¢& chir | chir khong chir phong, c&
It{;ll:]l;] tél;"; chir phit | khapht | phuhop; 16i | khong | chit; 16 |
b40 CAO hop; hop; 101 | chinh 20%- | phu hop; | chinh ta tr
khong 16i | chinh 1%- 49% 161 chinh | 70% tré 1én
chinh ta 19% 50%-69%
NOi to rf, | NOi kha rd, | Noi kha rd, NOi Noi khéng
tur tin, kha tu tin, khong tw | khong r0, | o, thiéu tu
; thuyét | kha thuyét | tin, it thuyét | kha tu tin, | tin, khéng
Thuyét , . crs | g X £
trinh bao ph}lc, tra ph};c, trda | phuc, tra 101 | it thuyét thuyet. phuc, 20
cA0 161 ding 101 ding ding 60%- | phuc, tra | trd 101 ding
tat ca cac | 80%-99% | 79% cauhédi | 1o1ding | dudi 40%
cau héi cau héi 40%-59% cau héi
cau hoi
100% Tt 80%- T 60%- | T 40%- | Dudi 40%-
Tham gia thanh 99% thanh | 79% thanh 59% thanh vién
. 1~ | vientham | viéntham | viéntham thanh tham gia 10
thao luan ) . ) =
gia gia gia vién tham
gia

6. Tai liéu hoc tap

6.1. Giao trinh:

[1] Nguyén Hiép Thuong (Chu bién, 2020), Dai cwong coéng tic xd hoi truong hoc, NXB Gido
duc Viét Nam, Ha Noi.
[2] Nguyén Thi Mai Huong, Nguyén Thi Anh Nguyét, D6 Nghiém Thanh Phuong, Nguyén Thu
Ha (2020), Céng tdc xd héi véi hoc sinh c¢é van dé sirc khée tam than, NXB Gido duc Viét Nam,

Ha Noi.

6.2. Tai liéu tham khdo:
[3] Nguyén Thi Thai Lan, Bui Thi Xuan Mai (Pdng chu bién, 2011), Gido trinh Céng tic xd hdi
voi ca nhdn va gia dinh, NXB Lao dong - Xa hoi, Ha Noi.
[4] Nguyén Thi Thai Lan (Chu bién, 2008), Gido trinh Cong tac xa hoi nhéom, NXB Lao dong -

X&a hoi, Ha Noi.

7. Ké hoach day hoc

Tuén, Néi dung Hinh thice | Yéu ciu SV CPR | Bai
s tiét to chirc day chuan bi hoc danh
hoc phin gia
1 |Chwong 1: Tong quan vé |- Giéi thiéu|- Chuan bi cac hoc|CLO1.1, |Al.1
(3 tiét) |cong tac xa hoi trong dé  cuong|liéu lién quan phuc|CLO1.2, [A1.2
truwomg hoc chi tiét hoc|vu cho mén hoc. |CLO1.3 |A1.3
1.1. Cong tac xa hoi phan. - Lap email group A2.1
treong hoc va mot sb - Thuyét|cua ting
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khai niém lién quan
1.1.1. Truong hoc
1.1.2. Méi truong hoc

duong

Cong tac xa hoi

truong hoc

1.1.3.

trinh  két
hop st dung
Slide.

- Hudng
dan va
thanh  1ap
cac  nhém
hoc tap cua
SV.

nhom/hodc  Ung
dung CNTT dé
tao group khac cua
nhom va két nbi
voi GV.

- Poc tai liéu sb
[1], [2], va [3]

- Hoat dong
nhom tai
16p.
2 1.2. Poéitwong, vai |- Phuong |- Doc tai liéu s6|CLO1.1, |AL.1
(3tiét) tro, va chirc phap [1], [2], va [3] CLO1.2,|AL.2
ning ciia cong | thuyét -Thamgialam |CLO1.3 |Al.3
tac xa hoi trinh viéc nhom A2.1
truwomg hoc (Bai giang|- Tw hoc: Lién hé
1.2.1. Pi tugng cong  |dién tir) lai cac vai tro cua
tac xa hoi truong | - Hoat nhéan vién cong
hoc dong nhom |tdac xa hoi
1.2.2. Vai trd cua cong |tai 16p hoc
tac xa hoi truong |- Bat mot
hoc s6 cau hoi
1.2.3. Chirc nang cia  |nhanh dé
cong tac xa ho1  |khot goi
truong hoc van dé cho
Hoat dong nhém: SV. Ra bai
Théo ludn vé vai tro cua tap cho
cong tdc xa héi truong hoc \nhém,
huéng dan
lam viéc
nhom
3 1.3. Giatriva -Pat mot sé|- Poc tai liu s6|CLOL.1, |Al.l
(3tiét) nguyén tic cong |ciu hoi|[1], [2], va [3] CLO1.2,|AL1.2
tac xa hoi nhanh dé 6n|- Tham gialam  |CLO1.3 |A1.3
truwomg hoc lai ndi dung|viéc nhom CLO2.1 |A21
1.3.1. Gia tri cia cOng budi hoc CLO3.1,
tac xa hoi truong |trudc. CLO3.2
hoc - Thuyét
1.3.2. Nguyén tic van |trinh  két
dung trong cong |hop st dung
tac xa hoi truong |Slide.
hoc - PBat mot

Hoat dong nhém:

sO cau hoi
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Hé thong gido duc Viét

nhanh dé

Nam hién nay. Cdc van dé|khoi goi tu
trong truong hoc hién nay |duy cho
SV. Ra bai
tap cho
nhom,
huéng dan
lam viéc
nhom
4 - Phuong |- Poc tai liéu s6|CLO1.1, |Al.1
(3Tiét)|1.4. Lich sir cong tic xa| phap [1], [2], va [5] CLO1.2,|Al1.2
hdi truong hoc thuyét - Tham gialam  |[CLO1.3 |A1.3
1.3.3. Lich sir phét trién| trinh viéc nhom A2.1
cong tac xa hoi truong|(Bai  giang |- Tw hoc: lich su
hoc trén thé gioi dién tir) phat trién cong
1.3.4. Sy phét trién cong| - Hoat tac xa héi trén thé
tac xa hoi truong hoc & |dong nhom | gioi
Viét Nam tai 16p hoc
- Ra bai tap
cho nhém,
va hudng
dan 1am
viéc nhom
5 |Bai tap ca nhan: - Thuyét |- On tép, chuan bi|CLO2.1 |Al.1
(3Tiét)|- Vin dung cdc nguyén tdc|trinh, 6n tap |cac hoc liéu can|CLO3.1, |Al.2
trong coéng tdc xd hoi|- Gido vién |thiét. Tim kiém|CLO3.2 |Al.3
truong hoc vao cac tinh|rabaitip. |cac tai li¢u trén A2.1
huong thye tién Sinhvién |mang Internet vé
- Sw can thiét ciua hoat|lam bai cad |hoat dong cong tac
dong cong tac xa hoi trong\nhan vandp [xa  hdi  trong
truong hoc o Viét Nam bai. truong hoc tai Viét
Nam.
- Tham khao tai
lidu s6 [1], [2], va
5]
6 |Chwong 2: Nhan vién - Thuyét|- Nghe giang va |CLO1.1, |Al.1
(3Tiét)|cong tac xa hoi trwong  [trinh  két|tra 101 cac cau hoi. |[CLOL.2, |AL.2
hoc va thue hanh cong  |hop str dung|- Poc tai lidu s6|CLO1.3 |A2.1
tac xa hoi trong trwong  |Slide  gidgi|[1], [2], va [3]
hoc thiéu kién
2.1.  Nhan vién cong tac |thic ly
x4 hdi trwong hoc  |thuyét.
2.1.1. Khai niém nhan - Dt mot s6
vién cOng tac xa hdi |cau hoi
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2.1.2.

truong hoc

Vai tro ciia nhan
vién cong tac xa hoi
truong hoc

nhanh  dé
khoti goi tu
duy cho SV.
Cau hoi cho

2.1.3. Yéu cau vé pham  [c4 nhan, va
chét, tiéu chuan cho nhom.
nghé nghiép
7 |2.2. Cackyningtrong |- Thuyét|- Nghe giang va |CLO1.1, |A1.1
(3Tiét) cong tic xa hji trinh  két|tra 101 cac cau hoi. |CLO1.2, |Al.2
truwomg hoc hop st dung |- Poc tai liéu s6|CLO1.3 |A2.1
2.2.1. Ky nang vang gia  |Slide  gidi|[1], [2], va [3]
2.2.2. Ky nang tim kiém  [thiéu kién
ngudn luc thirc ly
2.2.3. K¥ nang thuyét thuyét.
phuc - Pit mot s6
2.2.4. Ky nang bién hd cau hoi
nhanh  dé
khoi goi tu
duy cho SV.
Cau hoi cho
ca nhan, va
cho nhom.
8 |Théo luin nhém: - Thuyét |- Tham gia lam|CLO1.1, |Al.1
(3Tiét)| Van dung ky néing thuyét  |trinh, 6n tap | viéc nhém CLO1.2, |Al1.2
phuc va ky nang bién ho, |- Rabaitap,|- Poc tai licu s6|CLO1.3 |A2.1
thwe hanh sdam vai trén I6p |néu van @¢, |[1], [2]. Tim kiém
dinh huéng |cac tai liéu trén
sinh vién  |mang Internet.
lam viéc - May tinh xach
nhom, gidi |tay co cai ng
quyét van  |dung Powerpoint
dé hodc gidy Ao, but
da...
9 |2.3. Cacphwongphap |-  Thuyét|- Nghe giang va |CLO1.1, |Al.1
(3Tiét) van dung trong trinh két|tra 101 cac cau hoi. |CLO1.2, |Al.2
cong tac xa hoi hop st dung |- Poc tai liéu s6|CLO1.3 [A2.1
truong hoc Slide  gidi|[1], [2]. CLO2.1
2.3.1. Phuong phap Coéng|thiéu kién
tac xa hoi canhan  |thuc ly
2.3.2. Phuong phap cong|thuyét.
tac xa hoi nhom - Bat mot
2.3.3. Tham van trong|sd cau hoi
cong tac xa hoi nhanh dé
khoi goi tu
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duy cho

SV. Cau héi
cho ca
nhan, va
cho nhom.
10 |2.4. Coséphaplycia |-  Thuyét|- Nghe giang va All
(3Tiét) cong tic xa hji trinh  két|tra 101 cac ciu hoi. Al.2
truwomg hoc hop st dung |- Poc tai liéu s6|CLO2.1 [A2.1
2.4.1. Luat Giao duc Viét|Slide gigi|[1], [2], va [5] CLO3.1,
Nam thiéu  kién CLO3.2
2.4.2. Luat bao vé va cham |thirc ly
soc tré em thuyét.
2.4.3. Thong tu huéng dan |- Dt mot
cong tac x3 hoi|sd cau hoi
trong truong hoc nhanh dé
2.4.4. Cac quy dinh vé gido |khoi goi tu
duc hoa nhap duy cho
SV. Cau hoi
cho ca
nhan, va
cho nhém.
11 [Chwong 3: Cong tacxa |-  Thuyét|- Doc tai litu s6|CLOL.1, |Al.l
(3Tiét)|hoi trwomg hoc véi mét [trinh  két|[1], [2], va [4] CLO1.2, |Al1.2
s0 van dé nay sinh trong |hop sir dung |- Nghe giang va |CLO1.3 |A2.1
trwong hoc hién nay Slide  gidi|tra 101 cac cau hoi. |CLO2.1
3.1. Cong tac xa hdi trong|thiéu  kién |- Tham gia lam
trwong hoc véi van dé bao |thic ly | viéc nhom
lwe hoc duwong thuyét. - Tw hoc:
3.1.1. Khai quat chung vé|- Ra bai tap, | Thuc trang bao
bao luc hoc duong néu van dé, |lwc hoc dwong
3.1.2. Vai tro cua nhan vién |dinh hudng
cong tac xa hoi truong hoc|sinh vién
trong viéc phong chong va|lam viéc
trg giup gidi quyét van dé|nhom, giai
bao luc hoc duong. quyét van
Hoat dong nhom: dé
Pé xudt gidai phdp gidi
quyét van dé bao luc hoc
duong
12 |3.2. Céng tac xid hoi|Thuyéttrinh|- Poc tai liéu sd Al.l
(3Tiét)|trwdng hoc véi van dé hoc |két hop su|[1], [2], va [4] Al.2
sinh khuyét tit hoa nhap |dung Slide|- Nghe giang va |CLO2.1 |A2.1
3.2.1. Nhiing van dé chung|gidi  thiéu |tra 10i cac cau hoi. |CLO3.1,
vé hoc sinh khuyét tat hoa |kién thic Iy|- Tham gialam  |CLO3.2
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nhap

3.2.2. Vai tro cua nhan vién
cong tac xa hoi truong hoc
trong viéc trg giup tré
khuyét tat hoa nhap hoc
duong

Hoat dong nhom:

Pé xudt gidi phdp gidi
quyét van dé vé hoc sinh
khuyét tit hoa nhdp méi
truong hoc duong

thuyét.

- Ra bai tap,
néu van dé,
dinh hudng
sinh vién
lam viéc
nhém, giai
quyét van
dé

viéc nhom

13
(3Tiét)

3.3. Cong tac xa hoi
trwong hoc véi van dé hoc
sinh nghién tro choi truc
tuyén

3.3.1. Nhiing van dé chung
vé tro choi tryc tuyén va
nghién trd choi truc tuyén
3.3.2. Vai tro cua nhan vién
cong tac xa hoi truong hoc
d6i voi van dé nghién Tro
choi tryc tuyén cua hoc
sinh

Hoat dong nhom: De xuat
gidi phap giai quyét van

dé vé hoc sinh nghién tro
choi triee tuyén

Thuyét trinh
két hop siur
dung Slide
gié1  thiéu
kién thirc 1y
thuyét.

- Ra bai tap,
néu van de,
dinh hudng
sinh vién
lam viéc
nhoém, giai
quyét van
de

- Poc tai liéu so
[1], [2], va [4]

- Nghe gidng va
tra 101 cac cau hoi.
- Tham gia lam
viéc nhém

- Tw hoc: Ddnh
gia so bo ton hai
nguy co

CLO1.1,
CLO1.2,

CLO1.3

All
Al.2
A2.1

14
(3Tiét)

3.4. Cong tac xa hoi
trwong hoc véi vin dé hoc
sinh nghién mang xa hoi
3.5. Cong tac xa hoi
truong hoc véi van dé hoc
sinh co0 y dinh tu tir

3.6. Cong tac xa hgi trong
truong hoc véi van dé ma
tay

Hoat dgng nhom:

bé xuat giai phap giai
quyét cac van dé vé hoc
sinh nghién mang xd hoi,
hoc sinh co y dinh tw tir, va
ma tuy hoc duong.

Thuyét trinh
két hop sir
dung Slide
gigi  thi¢u
kién thirc 1y
thuyét.

- Ra bai tap,
néu van de,
dinh hudng
sinh vién
lam viéc
nhom, giai
quyét van
dé

- Poc tai liéu sb
[1], [2], va [4]

- Nghe giang va
trd 101 cac cau hoi.
- Tham gia lam
viéc nhom

CLO2.1

CLO3.1,

CLO3.2

All
Al.2
A2.1

15

Théo ludn nhom:
Phan tich cac van dé nay

- Ra bai tap,
néu van de,

- Tim kiém céc tai
litu trén mang

CLO1.1,
CLO1.2,

All
Al.2
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(3Tiét)|sinh trong trieong hoc hién |dinh hudng |Internet vé cac van|CLO1.3 |A2.1

nay sinhvién  |dé nay sinh trong|CLO2.1
lam viéc truong hoc hién

On tdp toan hoc phin nhom, giai |nay.
quyét van |- May tinh xéch
dé tay cO cai ung

- On tap dung Powerpoint
toan hoc hoac giéy Ao, but
phan da...

- Poc tai liéu sb
[1], [2]

- Tham gia lam
viéc nhém

- Tw hoc: HE
thng cac ndi
dung cua hoc
phan

8. Nhiém vu cia nguwdi hoc

Nguoi hoc phai tham gia nghe giang tai 16p dat dat s6 gio quy dinh ctia hoc phan.
Nguoi hoc phai chuan bi bai, cé y thirc hoc tap va tinh than xay dung bai trén 16p.
Hoan thanh céc bai kiém, bai thi theo quy dinh

Dy thi két thuc hoc phan

9. Ngay phé duyét:

10. Cap phé duyét:

KT. HIEU TRUONG TRUONG DPON VI CAP 2 TRUONG KHOA
PHO HIEU TRUONG Nguyén Viin Trung
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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Doc lap - Tu do - Hanh phuc
KHOA DL&CTXH

A ,})E CUONG CHI TIET ]
CONG TAC XA HQI VOI NGUOI NGHEO

1. Théng tin tong quat:

1.1. Théng tin vé gidng vién

Gidng vién 1: TS. V6 Thi Cam Ly

bia chi lién h¢: Khoa DL&CXTH, Truong KHXH&NYV, Trudong Pai hoc Vinh
bién thoai, Email: 0962248209; lyvtc@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Xa hdi hoc, Cong tac xa hoi.

Gidang vién 2: ThS.Phan Thi Thuy Ha

bia chi lién h¢: Khoa DL&CXTH, Truong KHXH&NYV, Truong Pai hoc Vinh
bién thoai, Email: 0914912918; haptt@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hoi, Xa hoi hoc

1.2. Théng tin vé hoc phin:

- Tén hoc phan (tiéng Viét): Cong tac xa hdi véi nguoi nghéo
(tieng Anh): Social work with poor

- Mi s6 hoc phan: SOW31014

- Thugc CTPT nganh: Coéng tac xa hdi

- Thudc khdi kién thirc/ky nang:

[Kién thirc co ban 1 Hoc phéan chuyén vé k¥ nang chung
[JKién thirc co s& nganh [ Kién thirc khac
BKién thirc nganh

- Thudc loai hoc phén: []Bit budc [ | Tu chon

- S6 tin chi: 3
+ 86 tiét Iy thuyét: 30 tiét
+ S tiét thao luan/bai tap: 15 tiét
+ Sb tiét thuc hanh: 0
+ S6 tiét tu hoc: 90 tiét

- Piéu kién dang ky hoc: )
+ Hoc phan tién quyét: Nhap mon cong tac xa hoi Ma s6 HP: SOW30035
+ Hoc phan hoc trude: Cong tac xa hdi véi cd nhan Ma s6 HP: SOW30008

- Yéu cau cta hoc phﬁn: Thye hién theo Quy ché dao tao cua Truong Pai hoc Vinh. Cu thé:
+ Thoi gian tbi thiéu sinh vién phai c6 mit trén 16p: 80% s tiét
+ Sinh vién/nhém phai ndp diy du cac san pham theo quy dinh.
+ Tham gia ddy du cic bai thyc hanh.

- Bon vi phu trach hoc phﬁn: Khoa Du lich va Cong tac xa hoi
- Dién thoai: 0962248209 Email: lyvtc@vinhuni.edu.vn

2. M ta hoc phan

Hoc phan bao gdm cac kién thirc co ban vé nghéo do6i, xo4 doi giam ngheo, thyc trang va nguyén
nhan nghéo déi cta cac ca nhan, gia dinh, nhom va cong ddng & cac khu vuc khac nhau. Hoc phan
rén luyén cho nguoi hoc cac ky nang nhan dién va giai quyét van dé& nghéo déi cua ca nhén, gia
dinh, nhom va cong dong nghéo thong qua tién trinh cong tac xa hoi voi nguoi ngheo dong thoi
gitp ngudi hoc ¢o y thire trach nhiém voi ngudi ngheo, voi cong ddng, véi qudc gia va dan toc,
huéng t6i muc tiéu dan giau, nude manh, xa hoi cong bang, dan chu.

3. Muc tiéu hoc phén

Sau khi két thiic hoc phan, sinh vién c6 thé trinh bay dwoc mot s6 khai niém vé nghéo doi va cac
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biéu hién ctia nghéo doi. Phan tich duoc nguyén nhan ngheo doi ¢ Viét Nam va trén thé gidi, cac
ddc diém tam 1y - xa hoi ctia nguoi nghéo; mot sé chuong trinh, chinh sach, mé hinh x6a do6i giam
ngheo cua Viét Nam. Van dung duoc ki nang cong tac xa hdi vdi ngudi nghéo, nhém ngheo va
cong dong nghéo. Pong thoi, sinh vién thé hién thai do hanh xtr chuyén nghiép trong qua trinh 1am
viée véi cac ca nhan va t chirc x3 hoi va c6 kha ning thuc hién thuyét trinh logic, thuyét phuc;
lam vi€c trong cac nhom da nganh, cac t6 chirc xa hoi.
4. Chuin diu ra hoc phan, phuwong phap day hoc, phwong phap danh gia
4.1. Anh xa chudn ddu ra hoc phin véi chuin diu ra chwo’ng trinh dao tao

CDR hoc phan Anh xa véi chuin diu ra chwong trinh dao tao
PLO 1.2 PLO1.3 PLO 2.1 PLOS.1 PLO 3.2
1.2.2 131 1.3.3 2.1.1 3.1.2 321
CLO1.2 v
CLO1.3 v
CLO14 v
CLO2.1 v
CLO3.1 v
CLOS.2 v
4.2. Ngi dung chudn diu ra, phwong phdp day hoc, phwong phdp ddnh gid hoc phan
COR hoe | b ; Phwong phap day | 1O
phan C}g)R Mo ta CDR hgc phan ghgc p day phap danh
(CLO) hoc ph?ln ' gla
Vén dung kién thire v€ cong tac xd hoi vo1|  Thuy€t trinh, | Trac nghiém,
K3  |[nguoi ngheo dé trg giup giai quyet van dé| hudng dan bai tap, tu ludn
CLO1.2 A < AL A N .
va nang cao nang luc cho canhan vahf gia| thdo luan nhém
dinh nghéo.
Ap dung kién thire cong tac xa hoi voi|  Thuyét trinh Trac
CLO1.3 K3 nguoi nghéo dé nang cao nang lyc cho| Thao ludn nhém | nghiém, tu
nhém ngheo. luan
Vién dung ky nang cong tac xa hoi voicong|  Thuyét trinh Trac
CLO1.4 K3  |dong nghéo dé giai quyet van dé va nang| Thao ludn nhom | nghiém, tu
cao ning lyc cong dong ngheo. luan
Thé hién thai d§ hanh xtr chuyén nghiép| Thdo ludn nhom | Phiéu danh
CLO21 A2 |trong qua trinh lam vi€c v6i cdc ca nhan va gia
to chirc xa hoi
CLO31 S2 Tham gia hoat dong trong cac nhom da| Thao ludn nhom | Phiéu danh
' nganh gia
Thyc hién thuyét trinh logic, thuyét phuc | Théo luan nhom | Phiéu danh
CLO 3.2 S2 cac van dé lién quan dén cong tac xa hoi gia
véi ngudi ngheo
5. Panh gia hoc tap va cac bo tiéu chi danh gia
5.1. Danh gia hoc tap
Bai danh Hinh thirc danh gia, Cong cu CPbR Ty 1€ Ty 1€
gia minh ching, luu ho so danh gia | hoc phan | cho bai (%)
danh
gia
Al. Danh gia thudng xuyén 50%
Al.1l | Y thirc chuyén cin va thai dd hoc tip | Rubric1 | CLO2.1 | 100% 10%
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Al?2 Bai tap ca nhan CLO1.2 50% 10%
SV lam bai trén Elearning, GV danh gia | Rubric 2
va lua hd so CLO1.3 50%
Al.3 Bai thao luan nhom CLO2.1 40%
R A . , ., . o
Sy lam lzal trén Elearning, GV danh gia | Rubric 3 CLO31 30% 10%
va luu ho so
CLO3.2 30%
Al4 CLO1.2 40%
- Thi tric nghiém; Tmng tam Pam bao | Pap an CLO1.3 30% 20%
chat luong to chure thi va luu ho so
CLO14 30%
A2. Panh gia cudi ky 50%
A2.1’ (Ly | Bai thi tu luan d}Iéi hinh ‘Ehl'rc thi Viét; CLO1.2 40% 100%
thuyét) TT D;am bao chat lugng t6 chuc thi va | Pap an CLOL3 30%
Iuu ho so
CLO14 30%

Cong thirc tinh diém tong két: Piém TKHP = (A1.1x 0,1 + A1.2x 0,3+ A1.3x 0,3 + Al.4 x
0,3) x0,5+A2.1x0,5

5.2. Cac bo tiéu chi danh gia
Rubric 1: Danh gia bai Al.1

Tiéu chi dianh Murc danh gia Trong sb
i4 A B C D F ('% )
g (8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Mrc do thqm Tham duqtfr Tham du Tham du Tham du Tham du
gia cac budi | 95% budi 90% dén | 85% dén | 80% dén dudi 80% 50
hoc trén 16p | hoc tré 1én duQi 95% duQi 90% du(?i 85% buoi hoc
theo TKB budi hoc budi hoc | budi hoc
Nhi¢t tinh | Phat bi€u, | Phat biéu, | Phat biéu, Khdng
Mtc do tham | phatbiéu, | traloitr | traloitr | traloitr 1-3 | tham gia
gia cac hoat traloite | 7-9 cauhdi | 4-6 cau cau hoi thao luan, 50
dong hoc tap 10-12 céu hoi tra 101,
hoi dong gop
Rubric 2: Danh gida bai A1.2
Tiéu chi Murc danh gia Trong
dénh gis A B ¢ D F s (%)
g (8.5-10) (7.0-84) | (556.9) | (4.0-5.4) (0-3.9) °
Dép bap tmg bap timg | Dap ung Dap ung
N6i dung p tng 70% dén | 55%dén | 40% dén dusi 40%
oA 85% yéu A A A A A 70
bai tap AN 84% yéu 69% yéu | 54% yéu yéu cau
cau tr¢ lén A A A
cau cau cau
Phong, kich | Phéng, kich | Phéng, c& | Phong, c& Nhiéu
. , cd chit phu | cdchirkhda | chit khong | chit khong | phong, co
Hinh thuce ~ N X N N x. ~ xX.
trinh b3 h~o*p; khong | phu hop; 161 p~hu hop; | phu hop; 161 | chir; 161 30
bai ta Y | 18ichinhta | chinh 1%- 10i chinh | chinh 50%- | chinh ta tir
P 19% 20%-49% 69% 70% tr6
Ién
Rubric 3: Danh gia bai A1.3
| Tiéuchi | Mibc danh gia | Trong |
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danh gia A B C D F 50 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
. bép ting bép ting bép ting o
N6i dung ?;2 ‘;gﬁ 70%dén | 55%dén | 40% dén fg; i
béo cédo X oA dudi 84% dudi 69% | dudi 54% A X
cau tr¢ lén A A A A A A yéu cau
yéu cau yéu cau yéu cau
Phong, Phong, kich | Phéng, c& | Phong, c& Nhiéu
Hinh thuc | kich c¢o chit | ¢& chir kha chir khong | chir khong | phong, co
trinh bay phtuhop; | phuhop;16i | phuhop;16i | phu hop; chir; 15i 20
béo co khong 16i | chinh 1%- | chinh 20%- | 16ichinh | chinh ta tur
chinh ta 19% 49% 50%-69% | 70% trd 1én
NOi to rd, NOi kha rd, NOi kha rd, | Noi khdng | Noi khong
tu tin, kha ty tin, | khong tu tin, | 5, khaty | 13, thiéu tu
£ thuyét kha thuyét it thuyét tin, it tin, khong
Thuyét \ . Y 1y R p
trinh bao ‘p.hu’c, traA’ ph’uc, tra 101 ph’uc, tra 101 thuyetq thuyetq 20
ch0 101 dung tat | dtng 80%- diang 60%- phuc,} tra phuc, tra
cacaccau | 99% cauhoi | 79% cau hoi | 1oi ddng 101 ding
hoi 40%-59% | dudi 40%
cau hoi cau hoi
100% T 80%-99% | Tu 60%- T 40%- | Dudi 40%-
Tham gia | thanhvién | thanh vién 79% thanh | 59% thanh | thanh vién 10
thao luan tham gia tham gia vién tham vién tham tham gia
gia gia

6. Tai liéu hoc tap
6.1. Giao trinh:

[1] Lé Qudc Ly (Chu bién, 2012), Chinh sdch xéa doi giam nghéo Thire trang va gidi phap, NXB
Chinh tri Qudc gia — Su that, Ha Noi.
[2] Bui Thi Hoan (chu bién, 2013), Phan hoa giau - nghéo ¢ Viét Nam hién nay Mét sé vin dé Iy
Iudn va thuee tien, NXB Chinh tri — Hanh chinh, Ha Nai.
6.2. Tai liéu tham khao:
[3] Nguyén Thi Thai Lan, Bui Thi Xuan Mai (Pdng chu bién, 2011), Gido trinh Céng tic xa hji
voi ca nhdn va gia dinh, NXB Lao dong - Xa hoi, Ha Noi.
[4] Nguyén Thi Thai Lan (Chu bién, 2008), Giao trinh Cong tdc xa héi nhém, NXB Lao dong -
Xa hoi, Ha Noi.
[5] Nguyén Kim Lién (2010), Gido trinh Phat trién céng dong, NXB Lao dong - X4 hoi, Ha Noi.
7. Ké hoach day hoc

Tuén, Noi dung Hinh thirc td chirc|  Yéu cau SV CPbR | Bai
s0 tiét day hoc chuén bj hoc danh
phin gia
1 | Chwong 1: Khai quat chung vé |- Thuyét trinh - Chuan bihoc  |CLO1.1 |Al.l
(4 tiét) | vAn dé ngheo do6i - Phuong phap héi |liéu tap bai giang [CLO1.2 |Al.4
1.1 Mot s6 khai niém co ban - dap Congtacxahoi |CLO2.1 |A21
1. Ngheo doi véi nguoi ngheo |CLOA4.1
2. Ngudi nghéo - Xem trudc Dé
3. Ngheo tré em cuong chi tiét
4. Ngh¢o do thi trén Elearning
5. Nghéo nong thon
2 1.2. Biéu hién ctia nghéo déi - Thuyét trinh - Poc bai giang |CLO1.1 |All
(4 tiét) | 1.3. Cach xéc dinh chuan nghéo - Phuong phap héi |Cong tac xa hoi |CLO1.2 |Al.2
- dap voi nguoi nghéo [CLO2.1 |Al4
- Phuong phap lam | Chuong 1 CLO4.1 |A21
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viéc nhém

1.4. Thyc trang nghéo doi - Thuyét trinh, héi |- Poc bai giang|CLO1.1 |Al.l
1.4.1. Thyc trang nghéo do6i trén thé|dap Cong tac xa hoi|CLO1.2 |AlZ2
3 gioi - Lam viéc nhom  |vo1 nguoi nghéo|CLOL.3 [Al4
(4 tiét) | 1.4.2. Thuc trang nghéo déi & Viét Thuyét trinh chu|CLO2.1 |A2.1
Nam dé CLO3.1
1.4.3. Tinh hinh x6a déi giam ngh¢o - Hoc bai giang
hién nay trén elearning
Bai tap ca nhin: Phan tich vé tinh
hinh x6a doéi gidm nghéo ¢ dia
phuong em §?
Chuwong 2: Mot so6 chwong trinh, |- Thuyét trinh - Poc bai giang|CLO1.1 |Al.l
4 | chinh sach va mo hinh xéa déi - Thuyét trinh hoi |Cong tac xi hoi|CLO2.1 |Al.2
(4 tiét) | giam ngheo ciia Viét Nam dap vol nguoi ngheo |CLO3.1 |Al.3
2.1Mbt s6 chinh sach x6a déi giam chuong 1 CLO3.2 |A21
ngheo cua Viét Nam giai doan 2001 Tu hoc: Thuc
—2010; 2010 -2020 trang trién khai
chinh sach gidm
nghe¢o giai doan
2001 -2010
2.2. Mot s6 chuong trinh x6a d6i|- Lam viéc nhém |[Poc bai giang|CLO1.1 |Al.1
5 |giam ngheo dién hinh ciia Viét Nam |- Thuyét trinh, hoi |Cong tac xa hoi|CLO3.1 |Al1.2
(4 tiét) dap v6éi ngudi nghéo|CLO2.1 |A1.3
chuong 2 CLO3.2 |A21
2.3. Gi6i thiéu mot s6 mo hinh x6a |- Thuyét trinh, héi [Poc bai giang|CLO1.1 |Al.1
doi giam ngheo dap Cong tac xa hoi|CLO1.2 |AlZ2
2.3.1. Mb hinh té phu nit tin dung - Lam viéc nhém  |véi nguoi nghéo|CLO1.3 |Al.3
tiét kiém chuong 2 CLO2.1 |A2.1
2.3.2. M6 hinh Cau lac bd VAC - Tu hoc: CLO3.1
6 |2.3.3. M6 hinh t6 hop tac san xuat 2.3.5.Mé hinh  |CLO3.2
(4 tiét) |2.3.4. M6 hinh vuon- rimg (mién nui trang trai
va trung du) 2.3.6. Cac mo
2.3.5. M0 hinh trang trai hinh khéc
2.3.6. Cac mo hinh khac
Huéng dan thao luin nhom
Bai thao luin nhém 1: Hay phan tich |- Thuyét trinh, Poc bai giang|CLO1.1 |Al.l
nhimg thanh tyu va han ché, bat cap |Hoi dap Cong tac xa hoi|CLO1.2 |Al.2
cta cac nhom chinh sach sau: - Lam viéc nhém  |véi nguoi ngheo|CLO1.3 |Al.3
- Chinh sach tin dung cho ho nghéo; chuong 2 CLO2.1 |A21
Chinh sach hd trg san xuat va khuyén CLOS.1
7  |khich phat trién kinh té hang hoa ddi CLO3.2
(4 tiét) | v6i nguoi nghéo
- Nhém chinh sach hd tro ngudi
nghéo tiép can cac dich vu xa hoi
Hudng dan thao luan nhdm
Chuong 3: Cong tic xi hdi trong|- Thuyét trinh Doc bai giang|CLO1.2 |All
trg gitip ngwoi nghéo - Hoi dap Cong tac xa hoi|CLO2.1 [Al.2
8 [3.1. Khéi niém cong tac xa hoi voi|- Lam viéc nhom |vdi nguoi ngheo |CLO3.1 |Al.3
(4 tiét) | ngudi nghéo chuong 3 CLO3.2 |A21

3.2. Vai tro cua nhan vién cong tac xa
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hoi

3.3. Cac nguyén tic co ban trong céng |- Thuyét trinh Poc bai giang Al.l
tac xa hoi voi ngudi ngheo - Hoi dap Cong tac xa hoi Al?2
3.3.1. Tinh bao mat - Lam viéc nhdm | v6i ngudi nghéo Al.3
9 [3.3.2. Tén trong quyén tu quyét chuong 3 A2.1
(3 tiét) 3.3.3. Ton trong va chép nhén than Tu hoc: van dung
chu cac nguyén tic co
3.3.4. Ca bi¢t hoa ban trong CTXH
3.3.5. Mbi quan hé chuyén nghiép v6oi nguoi nghéo
3.3.6. Cac dich vu phu hop
3.4. Cong tic xi hoi trong tro gitp |- Thuyét trinh, Poc bai giang|CLO1.2 |Al.l
10 |nguoi ngheo Héi dap Cong tac xa hoi|CLO2.1 |Al.2
(4 tiét) [3.4.1. Cong tac xd hoi voi nguodi|- Lam viéec nhém  |véi nguodi nghéo|CLO3.1 |AL.3
ngheo va gia dinh ngh¢o chuong 3 CLO3.2 |A21
3.4.2 Cong tac xa hoi vdi nhom nguoi |- Pong vai Doc bai giang|CLO1.1 |Al.l
nghéo - Lam vi¢c nhém |Cong tac xa hoi|CLO2.1 |Al.2
11  |3.4.3 Cong tac xa hoi véi cong dong vol nguoi ngheo |CLO3.1 |Al.3
(4 tiét) |nghéo chuong 3 CLO4.1 |A2.1
Bai thao luan nhom 2
Phan tich vai tro cua nhan vién xa hoi
trong céac tinh hudng cu thé sau
Chuwong 4: Mot so ky ning va dich |- Thuyét trinh Poc bai giang|CLO1.1 |Al.l
vu xa hoi hd trg nguoi nghéo - Pong vai Cong tac xa ho1|CLO2.1 |AlZ2
12 |4.1. Mot s6 ky niang trong cong tac |- Lam viéc nhém  |véi nguoi nghéo|CLO3.1 |AL.3
(4 tiét) |xa hoi voi ngudi nghéo chuong 4 CLO4.1 |A21
4.1.1 Ky nang tuyén truyén van dong Tu hoc: 4.1.2 Cac
4.1.2 Céac k¥ nang khac k¥ nang khac
4.2. Mot s6 dich vy xa hoi ho tro - Thuyét trinh Poc bai giang|CLO1.1 |Al.1
nguoi ngheo - Lam viéc nhém |Cong tac xa hdi|CLO2.1 |Al.2
13 |4.2.1. Khai niém dich vu xa hoi vol nguoi ngheo |CLO3.1 |Al.3
(4 tiét) |4.2.2. Chirc nang cua dich vy xa hoi chuong 4 CLO4.1 |A21
va cac dich vu xa hoi phé bién Tu hoc: Mot sb
dich vu ho tro
nguoi ngheéo
2.3. Hé thong Dich vu xa hoi d6i véi |- Thuyét trinh Poc bai giang|CLO1.1 |Al.l
nguoi ngheo - Pong vai Cong tac xa hoi|CLO2.1 |Al2
14 |4.2.3.1. HJ tro nguoi nghéo vé nha ¢ |- Lam viéc nhém | véi nguoi nghéo|CLO3.1 |AL.3
(4 tiét) | va dét san xuit chuong 4 CLO4.1 |A2.1
4.2.3.2. HG tro nguoi nghéo vé giao Tu hoc: 4.2.34.
duc HO trg nguoi
4.2.3.3. Ho trg ngudi nghéo vé chim nghéo vé hoc
soc strc khoe nghé
4.2.3.4. Hd trg nguoi nghéo vé hoc
nghé
4.2.3.6. Hd trg nguoi nghéo tiép can |- Thuyét trinh CLOl11 |Al11
cac dich vu trg giup phép ly -Lam viéc nhém |On tdp két thuc|CLO2.1 |Al.2
15 |4.2.3.7. Dich vu tham van cho nguoi hoc phan CLO3.1 |A13
(3 tiét) | nghéo va gia dinh nghéo CLO4.1 |A2.1

8. Ngay phé duyét:
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9. Cip phé duyét:

KT. HIEU TRUONG TRUONG DON VI CAP 2 TRUONG KHOA
PHO HIEU TRUONG

Nguyén Vin Trung
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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Doc lap - Tu do - Hanh phuc
KHOA DL&CTXH

__ DECUONGCHITIET )
HQC PHAN CONG TAC XA HQI VOI NGUOI CAO TUOI

1. Théng tin tong quat:

1.1. Théng tin vé giing vién

Gidng vién 1: ThS. Phan Thi Thuy Ha

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0914912918; haptt@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hoi, Xa hoi hoc

Gidng vién 2: ThS. Nguyén Thi Hodi An

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0868214777; annth@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hoi, Xa hoi hoc

1.2. Théng tin vé hoc phin:

- Tén hoc phan (tiéng Viét): CONG TAC XA HOI VOI NGUGI CAO TUOI
(tieng Anh): Social work with elderly

- Mi s6 hoc phan: SOW31022

- Thuoc CTPT nganh: Coéng tac xa hdi

- Thudc khéi kién thirc/ky nang:
[Kién thirc co ban [1Hoc phan chuyén vé k¥ niang chung
[JKién thirc co s nganh ] Kién thuc khac
[1Kién thirc nganh

- Thudc loai hoc phén: [Bat budc [J] Tw chon

- S6 tin chi: 03
+ 86 tiét Iy thuyét: 20
+ Sb tiét thao luan/bai tap: 25
+ S6 tiét thuc hanh: 0
+ Sb tiét tu hoc:

- Diéu kién dang ky hoc:
+ Hoc phan tién quyét: Ma so HP:
+ Hoc phan hoc trudce: Ma so HP:

- Yéu ciu cua hoc phén: Thyc hién theo Quy ché dao tao cua Truong Pai hoc Vinh. Cu thé:
+ Thoi gian tbi thiéu sinh vién phai c6 mit trén 16p: 80% tong thoi lwong ciia hoc phan
+ Sinh vién phai ndp day du bai tap, bao céo, san pham dy an hoc phan qua LMS (Muc 5.1).
+ Tham gia dy du cac bai thao lun, thyc hanh

- B mon phuy trach hoc phan: Cong tac xi hoi
Dién thoai: Email:

2. M ti hoc phan

Cong tac xa hoi v6i ngudi cao tudi 13 1a hoc phan trong khdi kién thic tu chon ciia Chuong trinh
dao tao cur nhan Cong tac xa hoi. Hoc phan gitip ngudi hoc ¢6 hiéu biét khai quat vé nguoi cao
tudi va cac mo hinh, chinh sach, phuong phap trg giup lién quan dén nguoi cao tudi. Ngudi hoc
c6 thé hinh thanh kha ning tu hoc, tw nghién ciru va nim virng dugc tam, sinh ly cua ngudi cao
tudi, cac phuong phap, cach thirc tro giup cho nguoi cao tudi.

3. Muc tiéu hoc phin

Hoc phan Cong tac xa hoi voi nguoi cao tudi dugc thiét ké nham cung cp cho sinh vién hiéu blet
vé kién thirc 1y luan va thyc tién co ban nhat vé ngudi cao tudi, cong tac xi hoi véi ngudi cao tudi;
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mot s6 1y thuyét ing dung trong cong tac xa hoi V01 nguoi cao tudi; luat phap, chinh sach; cac mod
hinh, dich vu chdm soc, nudi dudng nguoi cao tudi; quan ly truong hop va cong tac xa hoi nhom
V01 ngudi cao tudi. Sinh vién s& tng dung duoc cac kién thire di hoc va tro giup dwoc ngudi cao
tudi.

4. Chuin diu ra hoc phan, phuwong phap day hoc, phwong phap danh gia

4.1. Anh xa chudn ddu ra hoc phin véi chudin diu ra chu’o’ng trinh dao tao

‘ Anh xa véi chuin diu ra chwong trinh dao tao
CDR hoc PLO1.2 PLO2.1 PLO3.1 PLO3.2 PLO4.1
phan 1.2.3 211 3.1.3 3.2.1 41.1
CLO1.1 1,0
CLO 2.1 1,0
CLOS.1 1,0
CLO3.2 1,0
CLO4.1 1,0
4.2. Ngi dung chudn diu ra, phwong phdp day hoc, phwong phdp dinh gid hoc phin
TDNL
CDR hoc Aoz A
phén (1?3? M@ ta CDR hoc phan Phwong phap day hoe | Phwong phap danh gia
(CLO) P
phan
Trinh bay cac kién thic | - Phuong phap thuyét |- Quan sdt, hé so hoc tdp.
chung vé nguoi cao tudi, | trinh (Bai giang dién |-Trdc nghiém khdch quan
K3 |cong tac xa hoi voi ngudi | ti)
CLO11 cao tudi Hoat dong nhoém tai
16p hoc
Thé hién thai do chuyén - Quan sat, ho so hoc tap.
CLO 2.1 | A2 |nghiép trong qué trinh lam| - Thao ludn nhom -Trdc nghiém khach quan
viéc
Lam viéc nhom hi¢u qua - Quan sat, ho so hoc tdp.
CLO3.1 | S2 |trong hoat dong nghé | - Thao luan nhém -Trdc nghiém khach quan
nghiép
S2 |Thuc hién thuyét trinh | - Phuong phap thuyét |- Quan sdt, hé so hoc tdp.
CLO3.2 logic, thuyét phuc trinh (Bai giang dién |-Trdc nghiém khdch quan
tu
Ndam bdt cac luat phap, | - Phuong phép thuyét |- Quan sdt, hé so hoc tdp.
chinh séch, cac mé hinh | trinh (Bai giang dién |-Trdc nghiém khéch quan
CLOA1 C3 |va céac phuong phap tng | t) ‘
' dung trong hoat dong tr¢' |- Thao ludn nhom - Quan sat, ho so hoc tap.
giup cho ca nhén, nhém, -Trdic nghiém khach quan
cong dong ngudi cao tudi

5. Panh gia hoc tap va cac bo tiéu chi danh gia
5.1. Danh gia hoc tap

TV 18 %
Bai danh Hinh thirc danh gia, Cong cu CDR hgc trong
gia minh chirng, luu hoé so danh gia phan danh gia
hoc phan
Al. Danh gia thwong xuyén 50%
Al.l Su chuyén can, thai do hoc tap Rubric 1 CLO21 50%
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CLO 3.1 50% 20%
Al2 Bai tap ca nhan: Rubric 2 CLO11 50%
- Nap bai qua Elearning; GV danh CLO 21 50% 20%
gia va luu ho so
Al.3 Bai tdp nhom lan 1: CLO11 50%
- Nap bai qua Elearning; GV danh CLO 2.1 50% 200
gia va luu ho so Rubric 3 CLO 31 50% 0
CLO3.2 50%
Al4 Bai tap nhom lan 2 Rubric 4 CLO21 50%
-giI;IaV;; l;fr:l clll%asileammg; GV dénh CLO31 50% 0%
CLO3.2 50%
CLO4.1 50%
A 15. - Bai thi tréc nghi¢m; TT Pam béo | Dap an CLO1.1 10% | Ha
chét lugng t6 chirc thi va luu hd so. 0
A2. Panh gia cudi ky 50%
A21 - Bai thi ty luan; TT Dam bao chat | Ngan hang | CLO 1.1
luong to chire thi va luu ho so. de thi CLO41 100%

0,2+A2.1x0,5

Cong thire tinh diém tong két: A1.1x 0.1+A1.2 x 0.1+ A1.3 x 0,05 + A1.4 x 0,05 +A1.5 x

5.2. Cac b¢ tiéu chi danh gia
Rubric 1: Danh gida bai A1.1

" . Mirc danh gia
o S B U R L E R
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4)
Tham du tir | Tham du Tham du Tham du Tham du
Mirc do tham | 95% budi 90%-dudi 85%-dudi 80%-dudi <80% 50%
du theo TKB | hoc trd 1én | 95% budi 90% buoi hoc | 85% budi buoi hoc
hoc hoc
Nhiét tinh | Phat biéu, tra | Phat biéu, tra | Phat biéu, | Khéng
Mtrc d6 tham | phat biéu, | 10i tir 7-9 clu | 1o tir 4-6 cAu | tra 1oi tir 1-3 | tham gia
gia céc hoat tra 101 tur hoi hoi cau hoi thao luan, | 50%
dong hoc tap | 10-12 cau tra 101,
hoi doéng gép
Rubric 2: Danh gia bai A1.2
Tiéu Mirc danh gia Trong
chi A B C D F s6
danh (8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
gia
Hinh | Khéng c6 | Comotvaildi | Comotso1di | Nhiéuldi [Trinh bay sai  50%
thire, bd| 16i chinhta; | chinh ta, bd cuc| chinh ta, bd chinh ta; b6 [quy céch
cuc bd cuc hop | kha hop Iy cuc khong hgp | cuc khong
ly ly hop 1y
Noi [Pap ung 85% | Pap ung 70% | DBap tng 60% [Pap tng 50% Pép tng dusi 50%
dung |yéu cau tré 1én | dén dudi 85% | dén dudi 70% |dén dudi 50% yéu cau
yéu ciu yéu ciu 60%% yéu
cau

178




Rubric 3: Danh gia bai A1.3

Tiéu Mikc danh gia Trong
chi A B C D F 50
danh (8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
gia
Hinh B cuc logic, [B6 cuc tot. B6 cuc kha tot. | Bb cuc ¢ Trinh bay 25%
thire rd rang. murc co ban  [thiéu logic.
bao
céo
Ky nang | NOoOiro, tu tin,| NOird rang, | NO khard Noi nho, tra [Noi nho, khong25%
trinh bay | thuyét phuc, | thuyét phuc, | rang, nhung | 15i ding tra 1oi dugc cau
vatraloi | traloi ding | tra 10i ding | chuaty tin, Tra] trén 1/2s6  |hoi
cauhoi | titcacaccau | trén2/3s6 | 1oi ding cau hoi
hoi cau hoi trén 1/2 s6 cau
hoi
Noi dung Dap tmg 80%- | Dap ting Dap ung Dap ung Dap ung < 40%
bdo cao | 100% yéu cau| 70%- >70% yéu cau | >50% yéu [50% yéu cau
80% yéu cau cau
Tham 100% thanh | ~ 80% | ~ 60% thanh | < 50% (< 40% thanh [10%
gia vién tham gia | thanh  vién | vién tham gia | thanh vién Vién tham gia
thuc thuc hién tham gia | thuc hién tham  gia thuc hién
hién thuc hién thuc hién
Rubric 4: Danh gia bai A1.4
] CHAT LUQNG
TIEU TY LE £ Trung =
CPR CHI % | 1% | Kkna(7-85) | binh(5- | véu(s) | PTEM
) 6.5)
NOi dung | N6i  dung | Noi dung | NOi  dung
dung, rd | ding, trinh | ding, khong
CLO 1.1 fo)_i dlmg rang  va | bay chua rd | trinh bay d}'mg, trAinh
CLO 4'1 bai trinh 50 day du|rang hodc | chua o | bay khong 5
' bay quy trinh | khong day | rang va | rd rang va
du chua day | khéng day
du du
Cau tra | Cau tra 1oi | Cau tra | Cau tra 10i
Tra 15i loihoply, | hop 1y, trao | 1oi hop Iy, thiéu hop
A 1 oa trao doity | d61 tg tin, | trao  doi1 | ly, trao doi
cau hoi . ~ A s £ . £
va trao tl‘n, rg thlf:u 10 ra;gg thleu Eu '[15,’ tin, th\wu
- 15 rang va | hoac thiéu | tin, thiéu | ro rang 1.5
doi trong e s ~ . - £
phan thio suc tich. | sdc tich. o ra!rgg h9ac th'leu
ludn. hf)ac,thleu suc tlch.
CLO 21 : suc tich. | trong gio
hoc.
Muc do Dat trén 9 | Dat trén 7 | Bat dudi | Pat duoi 5
tham gia diém tich | diém  tich | 6 diiém | diiém tich
cua cac 15 cuc do | cucdonhom | tich cuc | cuc do 15
thanh nhom danh gia do nhom | nhém danh '
Vvién trong danh gia danh gia | gia
nhom
Dbanh gia Trinh bay | Trinh  bay | Trinh bay | Trinh bay
CLO31 k¥ nang 20 troi chay, | tr6i chay, to | tr6i chay, | khéng trdi 2.0
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trinh bay

to o, tu |rd, thidu tu khong to | chay,

tin va | tin hoac | rd0 hodc | khéngto rd

tvong tac | thiéu twong | thiéu tu | hodc thiéu

vO1 nguoi | tac v6i | tin  hodc | tu tin hodc

nghe. nguoi nghe. | thiéu thiéu
twong tac | tuong tac
voi nguoi | voi  nguoi
nghe. nghe.

6. Tai li¢u hoc tap
6.1. Giao trinh: ‘
[1] - Bui Thi Mai Dong (Chu bién, 2017), Gido trinh céng tic xd hdi véi nguoi cao tuéi, NXB
Giao duc Viét Nam, Ha Noi.
6.2. Tai li¢u tham khdo:

[2] Nguyén Thi Théi Lan, Bui Thi Xuan Mai (Pdng chii bién, 2011), Gido trinh Céng tic xa héi
voi cd nhdn va gia dinh, NXB Lao dong - Xa hoi, Ha Noi.
[3] Nguyén Thi Théai Lan (Chi bién, 2008), Gido trinh Céng tac xa héi nhém, NXB Lao dong -
X4 hoi, Ha Noi.

7. Ké hoach day hoc
X . LR CDbR Bai
T;uz!?’ Noi dung Hinh thire to chire Yéu chu SV chuin bi hoc danh
SO tiet day hoc \ iy
i ] ] ‘ phan gla
Chuong 1: KHAI QUAT CHUNG VE N(‘}U’OI CAO TUOI VA
CONG TAC XA HOQI VOI NGUOI CAO TUOI
1.1 Khai quat chung|- Thuyet trinh (bai|- Hoan thanh nghe bai
v€ nguodi cao tuodi giang dién tu trude khi | gidang dién tr, chuan bi
1.1.1 Khai niém nguoi | 1én 16p) hoc li¢u Gido trinh Cong
cao tu01w B o ’Phuong phap hoi - taci xa hoi véi nguoi cao cLOL1 | AL1
1 1.1.2 Pac diém cua|dap tud1
£ g 2. 1 1 oo 1:2 A CLO2.1 | A1S5
(3 tiet) |nguoi cao tudi - Phuong phép lam - Poc k¥ bai, tim hiéu vé
N FT . A . 2. | CLO3.1 | A2.1
1.1.3 Vai tro  cua lam viéc nhém khai niém nguoi cao tudi;
nguodi cao tudi trong cac dac diém tam ly, sinh
gia dinh va xa hoi ly ctia nguoi cao tuoi
1.1 Khai quat chung|- Thuyét trinh (bai|Tim hiéu cic van dé cua
Ve ngudi cao tuoi giang dién tu trudce khi | nguoi cao F‘}Ol 11161% nay. | ~1 011 | AL1
(tiep) 1€n 16p) - Doc tai li€u vé céc tinh
2, 1.1.4 Tinh hinh nguoi|- Phwong phap 1am |hinh nguoi cao tudi hién CLO2.11 ALS
(3 tiéry | 7 D ninh NgUol| - FAUong  phap £ M cLo3.1 | A2.1
cao tuoi hlen’nay’ | vige nhom nay
1.1.5 Mot s0 van dé
cua nguoi cao tudi
1.1 Khai quat chung |- Thuyét trinh - boc tai liéu chuong 1
v€ nguoil cao tudi|- Phuong phap hoi -|- Hoc ly thuyét
(tiep) ‘ ~|dap - Tham gia thao luan
1.71.6 Nhu cau chlll'yeu - Phl‘rf)'ng ’phap lam | nhom ‘  lcLot | A1
cua nguoi cao tuodi lam viéc nhom - Thyc hanh cac yéu cau
3 1.2. Cong tac xa hoi vé hoat dong nhoém CLO21 1 ALS
(3 tiéy) | o onE 8T ALHC Feons CLO3.1 | A2.1

vG1 nguoi cao tudi
1.2.1 Khai niém, muc
dich, nhiém wvu cua
CTXH v6i nguoi cao
tudi
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1.2.2 Cac nguyén tic
trong hoat dong tro
gitip ngudi cao tudi
Bai tap ca nhan

1.2.3 Tién trinh tro
giip nguodi cao tuodi

- Thuyét trinh
- Phuong phéap hoi -

- Chuén bi bai tip ca
nhan, bai tap nhom

1.2.4 Vai tro cua nhan | dap - Nghién ctru cac kénh tai [CLO1.1 | Al.l
4 |vién xa hoi trong tr¢g |- Phuong phéap lam lidu vé céac linh vuc thyc| CLO2.1 | Al1.3
(3 tiét) | gitip ngudi cao tudi  |1am viéc nhom hanh cia CTXH trong| CLO3.1 | AL5
thyc tién CLO4.1 | A2.1
Chuong 2: MOT SO LY THUYET UNG DUNG TRONG CONG TAC XA HOI
VOINGUOI CAO TUOI
2.1 Ly thuyét hé - Thuyét trinh - Poc tai liéu chuong 2
thdng sinh thai - Phuong phap thao  |trudce khi 1én 16p
5 luén nhom - Tim hiéu vé ndi dung co| CLOL.1 | AL.1
(3 tiét) - Phuong phap Hoi b_éln ly .thuyét h¢ thong| CLO2.1 | A1.3
dap sinh thai CLO3.1 | Al5
CLO4.1 | A21
2.2 Ly thuyét nhu cau |- Thuyét trinh - Poc tai liéu chuong 2
- Phuong phap thao  |trudce khi 1én 16p
luan nhom - Tim hiéu vé ndi dung co| CLO1.1 | Al.1
- Phuong phap Hoi | ban vé Iy thuyét nhu cau | CLO2.1 | A1.3
dap CLO3.1 | A15
CLO4.1 | A2.1
2.3 Ly thuyét vé su|- Thuyét trinh - Poc tai liéu chuong 2.|CLO1.2 [Al.1
phat trién con ngudi |- Hoi dap Hoan thanh nghe bai|CLO2.1 |Al.2
2.4 Ly thuyét vai tro |- Thao ludn nhém giang dién tu, trude khi|CLO3.1 |A2.1
6 1€n 16p CLO4.1
(3 tiét) - SV cung ¢b 1y thuyét
qua vin dap, thao luan
v6i gido vién van dé 1y
thuyét.
CHUONG 3: LUAT PHAP, CHINH SACH VA CAC MO HINH, DICH VU,
CHAM SOC, NUOI DUONG NGUOI CAO TUOI
3.1 Quan diém, luat|- Phuong phap hoi Poc tai liéu chuong 3.|CLO1.1 |All
phap, chinh sich vé|dap Hoan thanh nghe bai|CLO2.1 |Al4
ngudi cao tudi - Phuong phap lam giang dién tu, trude khi|CLO3.1 |A2.1
7  |Thao luin nhém lan |viéc nhom lén 16p
(3 tiét) |1 - SV cung cb 1y thuyét
qua vin dap, thao luan
v6i gido vién van dé 1y
thuyét.
8 3.2 Cac md hinh, dich |-Thuyét trinh Poc tai liéu chuong 3.|CLO1.1 |All
(3 tiét) |vu hd tro nguoi cao| Phuong phap hoi dap |Hoan thanh nghe bai|CLO2.1 |Al.4
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tudi giang dién to, truéc khi|CLO3.1 [A2.1
1én 16p
- Hoc 1y thuyét
- Tham gia phat biéu xay
dung bai
3.3 Co quan, t6 chirc |- Thuyét trinh - Poc tai liéu chuong 3.|CLO1.2 [Al.l
lam cong tac nguoi|- Hoi dap Hoan thanh nghe bai|CLO2.1 |Al.2
9 cao tudi tai Viét Nam |- Thao ludn nhom giang dién t, trude khi|CLO3.1 |A2.1
(3 tiét) 1én 16p CLO4.1
- Tham gia thdo luan
nhom
CHUONG 4: QUAN LY TRUONG HOP VOI NGUOI CAO TUOI
41Muyc dich, quy|- Thuyét trinh - Poc tai liéu chuong 4.|CLO1.2 [Al.1
trinh quan 1y truong|- Hoi dap Hoan thanh nghe bai|CLO2.1 |Al.2
10 |hop véingudicao tuoi |- Théo luan nhom giang dién tir, truéc khi|CLO3.1 [A2.1
(3 tiét) Thao luan nhém lan 1én 16p 7 CLO4.1
2 - Tham gia phat biéu xay
dung bai va thao luin
nhom
42 Mot sd ky nang|- Thuyét trinh - Poc tai liéu chuwong 4.|CLO1.2 [Al.l
trong quan ly truong|- Phuong phap hoi Hoan thanh nghe bai|CLO2.1 |Al.3
hop véi nguoi cao tudi |dap giang dién tir, bai tap tric |[CLO3.1 |A2.1
- Phuong phap lam nghiém trong bai giang|CLO4.1
11 viéc nhém Elearning trudc khi 1én
(3 tiét) 16p
- SV ciing ¢6 1y thuyét
qua van dap, thao luan
v6i gido vién van dé Iy
thuyét.
4.2. Mot s6 ky ning|- Phuong phap hoi - Poc tai li¢u chuong 4.|CLO1.1 |Al.l
trong quan ly truong|dap Hoan thanh nghe bai|CLO2.1 |Al4
hop v6i ngudi cao tudi |- Phuong phép lam | gidng dién tir, bai tap trac|CLO3.1 |A2.1
(Tiep) viéc nhom nghiém trong bai giang
12 Elearning trudc khi 1én
(3 tiét) 16p
- SV ciing ¢6 1y thuyét
qua van dap, thao luan
v6i gido vién van dé Iy
thuyét.
CHUONG 5: CONG TAC XA HOI NHOM VOI NGUOI CAO TUOI
5.1 Céc loai hinh|- Phuong phép thuyét |- Poc tai liéu chuong 5.|CLO1.1 |Al.1
nhom nguoi cao tudi |trinh (bai giang dién  |Hoan thanh nghe bai|CLO2.1 |Al.4
tu trude khi lén 16p) | gidng Elearning trudce khi | CLO3.1 |A2.1
13 - Phuong phap Hé1  |1én 16p
(3 tiét) dap - SV ciing ¢ 1y thuyét
- Phuong phap lam qua véan dap, thao luan
viéc nhom v6i gido vién van dé Iy
thuyét.
u |52 Tién trinh 1am viéc| - Phuong phap thuyét |- Poc tai liéu chuong 5.|CLOL.1 |Al.l
(3 tiét) v6i nhom ngudi cao|trinh (bai giang dién  [Hoan thanh nghe bai|/CLO2.1 |Al4
tudi tu trude khi lén 16p) | gidng Elearning trudc khi | CLO3.1 |A2.1
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- Phuong phap Hé1  |1én 16p
dap - SV ciing cb 1y thuyét
- Phuong phap lam qua van dap, théo luan
viéc nhom v6i gido vién van dé ly
thuyét.
5.3 Mot s k§ nang|- Phuong phap hoi - Hoan thanh nghe bai|CLO1.1 |Al.l
lam vi¢c véi nhém|dap giang dién tr va cac cau|CLO2.1 |A2.1
ngudi cao tudi - Phuong phap lam hoéi tric nghiém cta bai|CLO3.1
15 viéc nhom giang trude khilén 16p [CLO4.1
(3 tiét) - SV ciing ¢ 1y thuyét
qua van dap, thao luan
v6i nhom vé van dé Iy
thuyét.
8. Ngay phé duyét:
9. Cap phé duyét:
KT. HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA

PHO HIEU TRUONG

Nguyén Vin Trung
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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Doc lap - Tu do - Hanh phuc
KHOA DL&CTXH

‘ PE CUONG CHI TIET '
HQC PHAN CONG TAC XA HQI VOI NGUOI KHUYET TAT

1. Thong tin tong quat:

1.1. Théng tin vé giing vién

Gidng vién 2: TS. Vo Thi Cam Ly

bia chi lién hé¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
Dién thoai, Email: 0962248209; lyvtc@vinhuni.edu.vn

Cac huong nghién ctru chinh: Xa hdi hoc, Cong tac xa hoi.

Gidng vién 7: ThS. Pham Thi Oanh

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
Dién thoai, Email: 0986529426; oanhpt@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hoi, Xa hoi hoc

1.2. Théng tin vé hoc phin:

- Tén m6n hoc (tiéng Viét): Cong tac xa hdi voi ngudi khuyét tat
(tieng Anh): Social work with the people with disabilities

- M s6 hoc phan: SOW30014

- Thugc CTDT nganh: Céng tic xa hoi

- Thudc khéi kién thire/ky nang:

[Kién thirc co ban [J Hoc phan chuyén vé k¥ ning chung
[JKién thirc co s nganh O] Kién thirc khac
MW Kién thirc nganh

- Thudc loai hoc phén: [ Bt budc B Tu chon

- SO tin chi:3
+ S6 tiét Iy thuyét: 30
+ 86 tiét thao luan/bai tap: 15
+ S4 tiét thuc hanh: 0
+ S04 tiét tu hoc:90

- Diéu kién daing ky hoc: ,
+ Hoc phén tién quyét: Nhap mon KHXH&NV Ma s6 HP: SSH20001
+ Hoc phan hoc trudc: Ma so6 HP:

- Yéu cau cua hoc phﬁn: Thyc hi¢n theo Quy ché dao tao cua Truong Pai hoc Vinh. Cy thé:
+ Thoi gian tdi thiéu sinh vién phai ¢ mit trén 16p: Sinh vién c6 mat t6i thiéu 80% thoi gian
theo quy dinh
+ Sinh vién phai np day du bai tap, bao cdo... qua hé théng LMS (Muc 5.1).
+ Tham gia ddy du cic bai thyc hanh.

Don vi phu trach hoc phﬁn: Khoa Du lich va Cong tac xa hoi
bién thoai: Email:

2. M ta hoc phan

Cong tac xa hoi voi nguoi khuyét tat 14 mon hoc tu chon déi véi sinh vién chuyén nganh Cong tac
x3 hoi, thudc khéi kién thirc chuyén nganh. Mén hoc gitp sinh vién c6 duoc cac kién thire chung
vé cong tac xi hoi v6i ngudi khuyét tat nhu: khai niém, phan loai, nhu cau, dic diém nguyén nhan
cua khuyét tat, tac dong cua khuyét tat, cac k¥ nang lam vi¢c voi nguoi khuyét tat, qua trinh van
dung phuong phap quan 1y ca, cong tac xa hoi voi nhom va cong dong trong viée hd trg ngudi
khuyét tat va gia dinh ctia ho. Tlr d6 gitup ngudi hoc c6 dugce sy chi dong trong qué trinh xay dung
ké hoach hoc tap
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3. Muc tiéu hoc phin

Hoc phan Céng tac xa hoi voi nguoi khuyét tat cung cip cho ngudi hoc cac kién thuc tong quan,
co ban vé nguoi khuyét tat nhu: khai niém, phén loai, dac diém, nguyén nhan dan dén khuyét tat.
Nhén dién dugc cac kho khan ma ngudi khuyét tat gap phai. Ddng thoi biét duoc cac tac dong cla
khuyét tat, danh gia vé khuyét tat va cac ky nang dé 1am viéc v6i nguoi khuyet tat. Biét van dung
cac phuong phap thuc hanh cong tac xa hoi dé lam viéc véi nguoi khuyét tat va gia dinh cua ho
Hoc phan xay dung cho nguoi hoc ky nang hanh xtr chuyén nghiép tir qua trinh nhén dién van dé
dén viéc van dung kién thirc dé giai quyét nhitng van dé trong qua trinh thue hanh cong tac xa hoi
voi ngum khuyét tat. Gitp sinh vién ¢ y thirc, trach nhiém cao, c6 tinh trung thue, tinh khoa hoc
v0i viée phén tich cac sy viée dién ra theo nhiing quy luat khach quan, biét danh gia va giai quyet
véan dé trong thue tién thuc hanh cong tac xa hoi. Qua qua trinh vy dung biét cach dé nim bt va
xur 1y tot cac van d& cong tac xa hoi xay ra véi cac ddi twong. Gitip sinh xdy dung pham chit, tac
phong chuyén nghiép, kham pha ban than. Kha nang linh hoat trong qua trinh giai quyét cong viéc
dé dap ing yéu cau cong viéc va bdi canh nghé nghiép trong tuwong lai.

4. Chuén diu ra hoc phan, phu’o’ng phap day hoc, phuong phap danh gia

4.1. Anh xa chudn diu ra hoc phan véi chudn dau ra chu’ang trinh dao tao

Anh xa v6i chuin dau ra chwong trinh dao tao
CPR hoc phin PLO1.2 PLO1.3 PLO2.1 PLO3.1 LPO3.2
1.2.2 1.3.1 1.3.2 2.1.2 3.1.3 3.2.2.
CLO1.1 v
CLO1.2 v
CLO1.3 v
CLO2.1 v
CLO3.1 v
CLOS.2 v
4.2. Ngi dung chudn diu ra, phwong phdp day hoc, phwong phdp ddnh gid hoc phan
CDbR | TDNL Mo ta CDR hgc ph?m Phwong phap day hoc Phuwong
hoc CDR phap danh
phén hoc gia
(CLO) | phin
K2 [Trinh bay cac khai niém va yéu| - Phuong phap thuyét trinh Quan sat, HO
CLOL1 t co ban cua cong tac xd hoi voi|(Bai giang dién twr) SO hoc
' nguoi khuyét tat - Hoat dong nhém tai 16p hoc  |tdp, TNKQ+
K3  |Ndm bat dwge cac nguyén nhan,| - Phuong phép thuyét trinh ~ |Quan sat Ho
CLOL2 dic diém, tac dong ciia khuyét|(Bai giang dién tir) Ny hoc
' tat va chu trinh danh gid nguoi| - Hoat dong nhom tai 16p hoc  |tap, TNKQ+
khuyét tat
K3  |Sw dung duwoc cac phuong phap| - Phuong phap thuyét trinh H6 so hoc
CLO1.3 lam viéc véi nguodi khuyét tat|(Bai giang dién tir) tap, Tu luan
hi¢u qua - Hoat dong nhom tai 16p hoc
A3 |Thé hién pham chat dao duc|Thao luan nhom Phiéu dénh
CLO2.1 nghé nghi¢p trong thyc hanh gia
' nghe cong tac xa hdi voi nguoi (Rubrics)
khuyét tat
S2  |Lam viéc nhom hi¢u qua trong|Thao ludn nhoém Phiéu danh
CLO3.1 hoat dong cong tac xa hoi véi gia
ngudi khuyét tat (Rubrics)
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S3  \Van dung giao tiép truc tiép va| - Phuong phap thuyét trinh H6 so hoc
CLO3.2 gian ti€p hi¢u qua vdi nguoi|(Bai giang dién tir) tap, Tu luan
khuyét tat - Hoat dong nhém tai 16p hoc

5. Panh gia hoc tap va cac bo tiéu chi danh gia

5.1. Danh gia hoc tap

Tyle | Tyle
Bai danh eid Hinh thire danh gia va luu Congcu | CDR hgc | chobai | cho
& ho so danh gia phan danh hgc
gia phan
Al. Panh gia thwong xuyén (tdi thiéu 03 bai 50%
danh gid) ] ‘
Y thac chuyén can va thai d6 | Rubric 1 CLO2.1 50% 10%
All hoc tap Piém danh trén LMS, 0
GV danh gid va luu hd so CLO3.1 | 50%
Bai tap ca nhan: Sinh vién nép | Rubric 2 CLO1.1 50% 10%
Al.2 bai quan Elearning, GV danh
gia va luu ho so CLO2.1 50%
Al.3 Bai thao luan nhom Rubric 3 CLO1.1 40% 10%
Sinh  vién nap bai qua CLO2.1 20%
Elearning; GV danh gia va CLO3.1 20%
lwu hd so CLO32 | 20%
CLOA4.1
Al.4 Bai tap trac nghiém TTPBCL | Dap 4n CLO1.1 100% | 20%
to chirc va luu bai thi
A2. Pinh gia cudi ki 50%
A2.1 Bai thi tu luan dudi hinh thiic |  Dap an CLO1.1 60% 50%
thi viét; TT Pam bao chat
luong td chire thi va luu hd so CLO2.1 20%
CLO4.1 20%
Cong thire tinh diém hoc phan:A1.1x0,1+A1.2x0,1+A1.3x0,1+A1.4x0,1+ +A2.1x 0,5

5.2. Cdc bo tiéu chi danh gia
Rubric 1: Danh gid bai A1.1

= . Mirc danh gia
o S R I B DR R
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4)
Tham du tir | Tham du Tham du Tham du Tham du
Murc do tham | 95% budi 90%-dudi 85%-dudi 80%-dudi <80% 50%
du theo TKB | hoc trd 1én | 95% budi 90% buoi hoc | 85% budi buoi hoc
hoc hoc
Nhiét tinh | Phat biéu, tra | Phat biéu, tra | Phat biéu, | Khéng
Murc do tham | phat biéu, | 10i tir 7-9 clu | 1o tir 4-6 cAu | tra 1oi tir 1-3 | tham gia
gia céc hoat tra 101 tur hoi hoi cau hoi thao luan, | 50%
dong hoc tap | 10-12 cau tra 101,
hoi doéng gép
Rubric 2: Danh gia bai A1.2
Tiéu Mirc danh gia Trong
chi A B C D F $0
danh (8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
gia
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Hinh | Khéng c6 | Comotvaildi | Mot so 16i Nhiéu 16i  [Trinh bay sai  [50%
thire, bd| 16i chinhta; | chinh ta, bd cuc| chinh ta, bd chinh ta; b4 |quy cach

cuc b6 cuc hop | kha hop Iy cuc khong hgp | cuc khong

ly ly hop ly
No6i  [Pap ung 85% | Bap tng 70% | Pap ing 60% Dap ung 50% Pap tng dudi 50%
dung |yéu cau tré 1én | dén dudi 85% | dén dudi 70% |dén dudi 50% yéu cau
yéu cau yéu cau 60%% yéu
cau
Rubric 3&4: Danh gid bai A1.3 va A1.4
Tiéu Mikc danh gia Trong
chi A B C D F s6
danh (8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
gia
Hinh B6 cuc logic, [B6 cuc tdt. B6 cuc kha tot. | Bb cuc & Trinh bay 25%
thure rd rang. mirc co ban  [thiéu logic.
bao
céo
Ky nang | No6ird, tutin,| NOirdrang, | NO khard No6i nho, tra [N6i nho, khong25%
trinh bay | thuyét phuc, | thuyét phuc, | rang, nhung 101 ding tra 101 dugc cau
vatraloi | traloi ding | tra 10i dng | chua ty tin, Tra| trén 1/2 86 |hoi
cauhoi | tatcacaccau | trén2/3s6 | 10i ding cau hoi
hoi cau hoi trén 1/2 sb cau
hoi
Noi dung Dap tmg 80%- | Dap ting Dap ung Dap ung Dap ung < 40%
bdo cao | 100% yéu cau| 70%- >70% yéu cau | >50% yéu [50% yéu cau
80% yéu cau cau

Tham 100% thanh | ~ 80% | ~ 60% thanh | < 50% (< 40% thanh [10%
gia vién tham gia | thanh  vién | vién tham gia | thanh vién Vién tham gia
thuc thuc hién tham gia | thuc hién tham  gia thuc hién
hién thuc hién thuc hién

6. Tai liéu hoc tap
6.1. Gi4o trinh:
[1] Nguyén Thi Kim Hoa (Chu bién, 2013), Gido trinh céng tdc xa hi véi ngueoi khuyét tat, NXB
Pai hoc Qubc gia Ha Noi, Ha Noi.
[2] Nguyén Ngoc Tung (Chu bién, 2019), Tdp bai gidng Cong tic xd héi voi nguoi khuyét tat,
NXB Hoc vién Thanh thiéu nién Viét Nam, Ha Noi.
6.2. Tai liéu tham khao:
[3] Nguyén Thi Thai Lan, Bui Thi Xuan Mai (Pdng chi bién, 2011), Gido trinh Cong tac xi hoi
v6i ca nhan va gia dinh, NXB Lao dong - Xa hoi, Ha Noi.
[4] Nguyén Thi Thai Lan (Chu bién, 2008), Gi4o trinh Cong tac xa hoi nhom, NXB Lao dong - X&
hoi, Ha Noi.

7. Ké hoach day hoc

Tuan, Noi dung Hinh thirc to chirc day | YéucauSV | CPR hoc| Bai
s0 tiét hoc chuén bi phin | dinh

gia

1 Chuwong 1: Céc van dé co  |Pua tai liéu 1én -Xem tai lieu [CLO1.1, [Al.l

(3 tiét) | ban vé nguwoi khuyét tait  |Elearning trén Elearning |CLO1.2, |Al.2

1.1.Khai niém va phan loai va |- Dja diém: Phong hoc CLO1.3 |Al3

muc dich cia cong tac xa hoi|-Phuong phap: -Doc tu trang Al5

v6i nguoi khuyét tat +Thuyét trinh, 23 dén trang 36 A2.1
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1.1.1. Khéi quat tinh hinh
chung vé nguoi khuyét tat
1.1.2.Khai niém vé khuyét tat,
cong tac xa hoi voi nguoi
khuyét tat

1.1.3. Muc dich cua cong
tac xa hoi v6i nguoi khuyét tat

hoi dap,
- Huéng dan nghién ctru
tai li¢u

gido trinh chinh,
doc tai liéu so 2

2 1.1.4. Phan loai khuyét tat |Pua tai li€u 1én Xem tai liéu CLO1.1, |Al1l
(3tiét) [1.2. Nhitng khé khin ciia|Elearning trén Elearning |CLO1.2, |Al.2
ngudi khuyét tat - bia diém: Phong hoc  |Poc tir trang 77 |[CLO1.3 |Al1.3
1.2.1. Kho6 khian trong van|-Phuwong phép: dén trang 87 Al5
dé hoc tap +Thuyét trinh, gido trinh chinh, A2.1
1.2.2. Kh khin trong van | hoi dap, doc tai liéu s6 2
dé viéc lam - Huéng dan nghién ciru
tai liu
3 1.2.3. Kh6 khan trong van |Dua tai liéu 1én Xem tai liéu CLO1.1, |Al1l
(3tiét) |dé hon nhan va gia dinh Elearning trén Elearning |CLO1.2, |Al.2
1.2.3. Kkho khan vé tam Iy |- Dja diém: Phong hoc  |Poc tir trang 88 |CLO1.3 |A1.3
Hoat dong nhom: -Phuong phap: dén trang 95 CLO2.1 |Al5
Sdm vai dong tinh hudng lién |+Thuyét trinh, gido trinh chinh, |CLO3.1, |A2.1
quan dén nhitng khé khan cua| hoi dap, doc tai liéu s6 2 |CLO3.2
ngudi khuyét tat trong van dé|- Hudng dan nghién ctru | Tham gia lam
lap gia dinh tai lidu viéc nhom day
- Huéng dan lam viec  |du
nhoém: nghién ciru tinh |- Chuan bj va
hudng sam vai tinh
hudng
4 1.2.4. Nhiing trai nghiém vé su|Dua tai liéu 1én Xem tai liéu CLO1.1, |Al1l
(3Tiét) |ky thi ciia nguoi khuyét tat Elearning trén Elearning - |{CLO1.2, [Al.2
1.3 Vin ban chinh sach val|- Dia diém: Phong hoc |[Poc tirtrang 59 |CLO1.3 |Al.3
chwong trinh dich vu danh|-Phuong phap: dén trang 64 va Al.5
cho ngudi khuyét tat +Thuyét trinh, tir trang 122 dén A2.1
1.3.1. Céc van ban chinh hoi dap, trang 129 gido
sach danh cho nguoi khuyét tat |- Huéng dén nghién ctru [trinh chinh, doc
tai liéu tai liéu s6 2
5 1.3.2. Cac md hinh dich vu |- Dia diém: Phong hoc |- Chuan bibai |CLO2.1 |AL.l
(3Tiét) |danh cho ngudi khuyét tat thuyét trinh trén |CLO3.1, |Al.2
Thao luin nhém: mdi nhom powerpoint CLO3.2 |Al4
vé 01 birc tranh lién quan dén - Thyc hién yéu AlS5
chii dé cit @& nhimng kho khan |- Huéng dén 1am viéc  |céu da giao cho A2.1
ma nguoi khuyét tat gip phai, |nhom, huéng dan nghién|nhom trén LMS
va néu giai phap cho birc tranh |ciru va xir 1y tinh huéng | Tham gia lam
Bai tap nhom lan 1: Moi viéc nhom day
nhém dwge phan cong tim hiéu: da
ddc diém, biéu hién, nguyén
nhén, hdu qud, gai phdp vé mot
dang tdt cu thé
6 Chuwong 2: Nguyén nhan| - Dua tai li¢u Ién CLOl11, |Al1l
(3Tiét) |cia Kkhuyét tat, danh gia|Elearning -Xem tai liédu  |CLO1.2, [Al.2
nguoi khuyét tit va cac ky|- Dia diém: Phong hoc  [trén Elearning |CLO1.3 |Al.4
-Phuong phép: A2.1
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ning lam viéc véi nguwoi
khuyét tat
2.1. Nguyén nhan khuyét tat
va nhu ciu cia nguoi Khuyét
tat

2.1.1. Cé4c nguyén nhén
dan dén khuyét tat
2.1.2. Nhing nhu ciu co ban
ctia nguoi khuyét tat

+Thuyét trinh,

hai dap,

- Huéng dan nghién ctru
tai licu

-Doc tu trang
136 dén trang
149 gido trinh
chinh, doc tai
ligu s6 2

7 |2.2. Danh gia vé ngudi khuyét| - Dua tai liéu 1én CLO1.1, |Al.l
(3Tiét) |tat Elearning Xemtailiéu  |CLO1.2, [Al.2
2.2.1. Panh gia méi truong |- Dia diém: Phong hoc  |trén Elearning |CLO1.3 |Al.4
song -Phuong phép: Doc tur trang A21
2.2.2. Panh gia diém manh [+Thuyét trinh, 250 dén trang
diém yéu hoi dap, 265 gio trinh
2.2.3. Panh gia vé tam 1y, |- Hudng dan nghién ctru | chinh, doc tai
sinh 1y, x4 hoi tai liéu lidu s6 2
2.2.4. Panh gia vé sirc khoe
tAm than
8 2.2.5. banh gia vé stc khoe |- Dua tai liéu [én -Xem tai liéu CLO1.1, |Al1l
(3Tiét) | cong dong Elearning trén Elearning |CLO1.2, [Al.2
2.3. Tac dong cia Khuyét tat|- Pia diém: Phong hoc |-Poc tirtrang  |[CLO1.3 |Al.4
va cac ky niang lam viéc véi|-Phuong phap: 127 dén trang A2.1
than chii khuyét tat +Thuyét trinh, 196 va tir trang
2.3.1. Tac dong cua khuyét| hoi dap, 266 dén trang
tat - Huéng dan nghién ctru | 268 gio trinh
tai li€u chinh, doc tai
- Huong dan 1am viéc lidu s6 2
nhom
- Huéng dan nghién ctru
tinh hudng
9 2.3.2. Tao dung mbi quan h¢ tin | - Pua tai liéu 1é€n - Xem tailicu |CLOLl.1, |All
(3Tiét) |tuong Elearning trén Elearning |CLO1.2, |Al.2
3.3.2. K¥ ning giao tiép v6i |- Dia diém: Phong hoc  |-Doc tirtrang  |CLO1.3 |Al.4
ting dang tat -Phuong phap: 214 déntrang |CLO2.1 [A2.1
+Thuyét trinh, 220; 269 dén
hoi dap, trang 280 gido
- Huéng dan nghién ctru |trinh chinh, doc
tai liéu tai liéu s6 2
10  |Thao luin nhém: Liy mot |- Dia diém: Phong hoc |- Chuan bj bai All
(3Tiét) |tinh hudng lién quan d&én tic |- Hudng dan thao ludn  |thuyét trinh trén Al.2
dong ctia khuyét tat 1én chinh |- Hudng dan 1am viéc powerpoint CLO2.1 |Al4
ban than ngudi khuyét tat va  |nhém CLO3.1, |A2.1
giai quyét tinh hudng do. - Huéng dan nghién ctru |- Chuénbjva |CLO3.2

* Bai nhém 1an 2:

Mbi nhém gidi quyét tinh
huong do gido vién dé ra lién
quan dén tam Iy ciia ngueoi
khuyét tdt va ngueoi than lién
quan dén ky thi va diea ra
phirong dn hé tro

tinh hudng

sam vai xu 1y
tinh huéng
Nap bai 1én
LMS
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3.3.1. Cong tac xa hoi voi
gia dinh nguoi khuyét tat

3.3.2. Vai tro cua Nhan
vién xa hoi va cac bén tham
gia can thiép phuc hoi chirc
ning cho nguoi khuyét tat
Téng két va én tip

- Huéng dan nghién ctru
tai liéu

lidu s6 2

On tap toan hoc
phan

11 |Chwong 3: Cong tac xa hoi |- Dua tai li€u 1én -Xem tai liéu CLO1.1, |Al1l
(3Tiét) | véi ngudi khuyét tat Elearning trén Elearning |CLO1.2, |Al.2
3.1. Quén 1y truwdong hop véi |- Dia diém: Phong hoc  |-Poc tirtrang  |CLO1.3  |A2.1
ngudi khuyét tat  3.1.1. -Phuong phap: 318 #éntrang |CLO2.1
Khai niém, muyc tiéu va +Thuyét trinh, 342 gi4o trinh
nguyén tic clia quan 1y truong | hoi dap, chinh, doc tai
hop - Huéng dan nghién ctu |licu sé 2
tai liu
12 3.1.2. Tién trinh quan ly Dua tai li€u 1én -Xem tai liéu Al.l
(3Tiét) |trudng hop voi nguoi khuyét  |Elearning trén Elearning -- Al.2
tat - Dia diém: Phong hoc |- Poc tir trang  |CLO2.1  |A2.1
Hoat dong nhom: Gia dinh va |-Phuong phap: 318 déntrang |CLO3.1,
sam vai tinh hudng ky thi +Thuyét trinh, 342 gi4o trinh  |CLO3.2
nguoi khuyét tat tai cong déng hoi dap, chinh, doc tai
- Hudng din nghién ctru |lidu s 2
tai liéu Tham gia lam
- Huéng dan nghién ctru |nhém day du
tinh huéng - Sam vai xtr Iy
tinh hudng
13 |3.2. Cong tac xa hgi nhom véi| - Dua tai liéu 1én - Xemtai lieu |CLOL1.1, |Al.l
(3Tiét) |ngudi khuyét tat dwéi hinh|Elearning trén Elearning |CLO1.2, [Al.2
thirc nh6ém va cong dong - Pia diém: Phong hoc |- Poc tirtrang |CLO1.3 |A2.1
3.2.1 M& hinh cbng tac x&|-Phuong phap: 86 dén trang 95
h6i nhom ngudi khuyét tat +Thuyét trinh, gido trinh chinh,
3.2.2. Tac dong tir cong | hoi dap, doc tai liéu s 2
dong dén nguoi khuyét tat - Huéng dan nghién ctru
tai licu
14 |*Hoat ddng nhém: MGi nhém |- Dia diém: Phong hoc |- Chuén bj bai All
(3Tiét) |hdy chon mot tinh hudng lién |- Hudng dan thao luan  |thuyét trinh trén Al.2
quan dén cac van dé ciia nguoi |- Hudng dan lam viéc | powerpoint CLO2.1 |A2.1
khuyét tat va thyc hanh siam  |nhém - Thyc hién yéu |CLO3.1,
vai dong tinh hudng giai quyét |- Huéng dén nghién ctru |cau da giao cho |CLO3.2
trén khia canh cong tac xa hoi |tinh hudng nhom trén LMS
Bai tap ca nhan: Mdi ca nhan Tham gia lam
hay tién hanh ddnh gid vé viéc nhom day
nguwoi khuyét tt dwa trén tinh da
hudng gido vién cung cdp
15 |3.3 Cong tac xa hoi véi gia|- Dua tai liéu 1én -Xem tai lieu |CLOL1.1, |Al.l
(3Tiét) | dinh ngwoi khuyét tat va vai|Elearning trén Elearning |CLO1.2, [A2.1
tro ciia Nhan vién xa héi va|- Dia diém: Phong hoc |- Doc tirtrang |CLO1.3
cac bén tham gia can thiép |-Phuong phap: 354 #éntrang |CLO2.1
phuc hdi chirc ning cho ngwoi | +Thuyét trinh, 363 gi4o trinh
khuyét tat hoi dap, chinh, doc tai

8. Ngay phé duyét:
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9. Cip phé duyét:
KT. HIEU TRUONG TRUONG DON VI CAP 2 TRUONG KHOA
PHO HIEU TRUONG

Nguyén Vin Trung
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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Doc lap - Tu do - Hanh phuc
KHOA DL&CTXH

_ PE CUONG CHI TIET _)
HQC PHAN CONG TAC XA HOI VOI HANH VI LECH CHUAN

1. Théng tin tong quat:

1.1. Théng tin vé giing vién

Gidang vién 1: ThS. Phung Vin Nam

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, email: 0941250777, phungvannam@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hdi, An sinh xa hoi, Xa hoi hoc
Gidng vién 2: ThS. Nguyén Thi Hodi An

bia chi lién h¢: Khoa DL&CTXH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0868214777; annth@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hoi, Xa hoi hoc

1.2. Théng tin vé hoc phin:

- Tén hoc phén (tiél}g Vigt): Cong tac xa hoi vai hanh vi 1éch chuéan
(tiecng Anh): Social Work with Deviant Behaviour

- Mi s6 hoc phan: SOW31021

- Thuoc CTPT nganh: Cong tac xa hdi

- Thudc khéi kién thirc/ky nang:

. Kién thirc co ban [1Hoc phan chuyén vé k¥ niang chung
[JKién thirc co s nganh ] Kién thuc khac
B Kién thirc nganh
- Thudc loai hoc phﬁn: BBt budc [1 Tu chon

- S6 tin chi: 03
+ 86 tiét Iy thuyét: 30
+ Sb tiét thao luan/bai tap: 15
+ S6 tiét thuc hanh: 0
+ S6 tiét tu hoc: 90

- Diéu kién dang ky hoc:
+ Hoc phan tién quyét: Ma so HP:
+ Hoc phan hoc trudce: Ma so HP:

- Yéu ciu cua hoc phén: Thyc hién theo Quy ché dao tao cua Truong Pai hoc Vinh. Cy thé:
+ Thot gian to1 thiéu sinh vién phai c6 mét trén 16p: 80% tro 1én
+ Sinh vién/nhdm phdi ndp day du cac san pham: bdo cao thdo luan nhém qua h¢ thong LMS

- Bon vi phu trach hoc phén: Khoa Du lich va Cong tac xa hoi
Dién thoai: 0941250777 Email: phungvannam@yvinhuni.edu.vn

2. M ta hoc phan

Cong tac xa hoi véi hanh vi 1éch chuan 13 hoc phan tu chon, thudc khdi kién thirc chuyén nganh
trong chuong trinh dao tao nganh Cong tac xa hoi. Hoc phan gitip ngudi hoc ndm bat mot so kién
thirc vé hanh vi Iéch chuan. Ngudoi hoc duogc tich luy cac kién thire, k¥ ning dé cong tac xa hoi véi
hanh vi 1&ch chudn; dugc trai nghiém trong khéng gian nghé nghiép voi phuong phap hoc tap hiéu
qué dé tré nén tu chi qua trinh hoc tap ciia ban than.

3. Muc tiéu hoc phén

Hoc phan Cong tic xa hoi v6i hanh vi 1éch chuan gitip ngudi hoc trinh bay mot s6 kién thic co
ban vé hanh vi 1éch chuan; 1y thuyét va mo hinh cong tac xa hoi voi hanh vi 1éch chuan; mot s6
hanh vi 1éch chuan hién nay; phuong phap va k¥ ning cong tic xa hoi véi hanh vi 1éch chuén; co
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kha nang 1am viéc nhom hiéu qua trong hoat dong nghé nghiép. Tir d6, dé cong tac xa hoi véi cac
nhém va ca nhan c¢6 hanh vi léch chuan.
4. Chuin déu ra hoc phan, phuwong phap day hoc, phwong phap danh gia
4.1. Anh xa chudn ddu ra hoc phin véi chuin diu ra chu’o’ng trinh dao tao

Anh Xa voi chuén diu ra chwong trinh dao tao
CDR hoc phin PLO1.2 PLO1.3 PLO2.1 PLO3.1 PLO3.2
1.2.1. 13.1 1.3.2 211 3.1.3 3.2.1
CLO1.1 v
CLO1.2 v v
CLO2.1 v
CLO2.2 v
CLO3.1 v
4.2. Nji dung chudn dau ra, phwong phdp day hoc, phwong phdp dinh gid hoc phin
CDR hoc phan Mirc do ning A Phwong phap | Phuwong phap
: lwe CDR Mo ta CDR hgc phan [ <
(CLO) A day hoc danh gia
hoc phan
CLOL1 K3 Trinh‘béy duoc cac kief:n thire co Thuyét trinh, | Trac nghiém,
' ban vé hanh vi 1éch chuﬁr} thao ludn nhom tu ludn
Trinh bay dugc mot s6 phuon £, ox
CLO12 K3 |php va kg ning cong tic xa hoi| TPWYEtEinh, |
o1 s A 2 thao luan nhom
vo1 hanh vi 1éch chuan.
The hién thai d hanh xi chuyén| .. - ,
CLO2.1 A3 nghi¢p trong qua trinh lam viéc véi L Phicu danh gia
D o I A N A 1 st nhom
cac ca nhan va to6 chirc xa hoi
CLO2.2 . Li‘lm viéc ?hém Piéu qua trong hoat Théolluém Phiéu dénh gid
dong nghé nghiép nhém
Thuc hién thuyét trinh cac van dé Théo luan )
CLOS.1 S2 lién quan dén cong tac xa hoi voi L Phiéu danh gia
. s 2 nhom
hanh vi Iéch chuan.
5. Danh gia hoc tap va cac b tiéu chi danh gia
5.1. Danh gia hoc tap
Ty 1€ Ty 1€
Bai X L s A Cong cu | CPR hoc | cho bai cho
danh gis Hinh thire danh gia va luu ho so dzinl;ggié phin danh hoc
gia phin
Al. Panh gia thwong xuyén 50%
- Chuyén can, thai d6 hoc tap: Diém
All danh trén LMS, GV dénh gié va luu Rubric 1 20%
ho so
CLO1.1 20%
A . L CLO1.2 20%
AL2 ;ﬁiﬁgﬁr&gﬁfgang f’i?ﬁiio Rubric2 | CLO2.1 | 20% | 40%
’ CLO2.2 20%
CLO3.1 20%
- Thi trac nghiém; Trung tim Dam
Al1.3 | bao chét lugng to chirc thi va luu hd Pap an CLO1.1 | 100% | 40%
SO
A2. Pinh gia cudi ki 50%
A2.1 - Thi ty ludn; Trung tdm Pam bao Dép an CLOL1 50% 100%
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| chét luong t6 chirc thi va lruhd so |

| CLO1.2 |

50%

A2.1x0,5

Cong thirc tinh diém tong két: Piém TKHP = (A1.1x 0,2+ A1.2x 0,3+ A1.3x 0,4) x 0,5 +

5.2. Cac b¢ tiéu chi danh gia
Rubric 1: Danh gida bai A1.1

Tiéu chi Murc danh gia Trong
d4nh gia A B c D - 56 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Murc do tham | Tham du tir Tham du Tham du 85% | Tham du Tham du
gia cacbudi | 95%budi | 90%dén | dén dudi 90% | 80% dén dusi80% |
hoc trén 16p | hoc trd lén duoi 95% buoi hoc duoi 85% buoi hoc
theo TKB budi hoc budi hoc
Nhiét tinh | Phat biéu, tra | Phét biéu, tra | Phat biéu, Khong
Mirc do tham | phat biéu, | 10itir 7-9 cAu | 10i tir 4-6 cAu | tra 1oi tir 1-3 | tham gia
gia céc hoat tra 101 tur hoi hoi cau hoi thao luan, 50
dong hoc tap | 10-12 céu tra 101,
hoi dong gop
Rubric 2: Danh gia bai A1.2
Tiéu chi Murc danh gia Trong
danh gia A B ¢ D F s0 (.%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Noi dung bép ting bép ting
. . o o
1 \ PO dudi 84% A A dudi 54% 40% yéu cau
uong san | cau trd 1én A X yéu cau A X
Z yéu cau yéu cau
phdm
Phong, Phong, kich | Phong, ¢& chit | Phéng, ¢c& | Nhiéu phong,
Hinh thirc kich c& chir | ¢& chir khél‘ kh6n~g phu chir khong & chir; 16i
b40 CA0 phu hop; phu hop; 161 | hop; 161 chinh pNhil hop; chinh ta tur 20
khong 101 chinh 1%- 20%-49% 101 chinh 70% trd 1€n
chinh ta 19% 50%-69%
NOi to rd, NOi kha rd, NOGi kha rd, NOi khdng | NGi khong ro,
K¥ nang tu tin, kha tu tiq, khong tu tin, ro, kha tu thiéu tu tin2 20
trinh bay | thuyét phuc | kha thuyét | it thuyét phuc tin, it khong thuyét
phuc thuyét phuc phuc
Tra 101 Tra 101 dang | Tra 161 dung Tra 101 Tra 101 ding
Tra loi cau | dung tat ca 80%-99% | 60%-79% cau | dung 40%- | dudi 40% cau 10
hoi cac cau hoi cau hoi hoi 59% cau hoi
hoi
100% Tur 80%-99% | Tu 60%-79% | T 40%- Dudi 40%-
Tham gia | thanh vién thanh vién thanh vién 59% thanh thanh vién 10
thuc hién tham gia tham gia tham gia vién tham tham gia
gia
6. Tai licu hoc tap
6.1. Giao trinh:

[1] Phung Vin Nam (2020), Tép bai gidng Cong tic xd hdi véi hanh vi léch chudn, Luu hanh noi

bo.

[2] Nguyén Hbi Loan, Tran Thu Huong, (Chu bién, 2019), Gido trinh Hanh vi con nguwoi va méi
trieong xd héi, NXB Dai hoc Qubc gia Ha Noi, Ha Noi.
6.2. Tai liéu tham khdo:
[3] Nguyén Thi Thai Lan, Bui Thi Xuan Mai (Pdng chu bién, 2011), Gido trinh Cong tac xa hoi
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Vo1 ca nha:m va gia dinh, NXB Lao dong - Xa hoi, Ha Noi.
[4] Nguyén Thi Thai Lan (Chu bién, 2008), Gido trinh Cong tac xa hdi nhom, NXB Lao dong -
Xa hoi, Ha Noi.

7. Ké hoach day hoc
Tudn, sb Néi dung Hinh thire t6 | Yéu cAu SV chudn | CDR hec d'f,li'h
tiet : chirc day hoc bi phan gia
Chwong 1: Mot sb | - Gioi thidu dé | - Poc trudc tai licu
kién thic chung vé | cuong chi tiét | s6 [1] tir trang 4-9.
hanh vi léch chudn | hoc phan. - Lap email group
- Thuyét trinh. cua tirng nhom/hodc
1.1. Céc cach tiép can tmg dung CNTT dé AL1
1(3) va khai niém hanh vi tao group khac cua CLOL1 A1.3,
léch chuan nhom va két noi voi ' A2. 1'
GV. '
- Tu hoc: Tiép can
khéac vé hanh vi 1éch
chuan dudi goc do
tam ly hoc
Chuwong 1: Mot s0 | - On tap, cung | - Poc trude tai licu
kién thic chung vé | cb kién thirc. s6 [1] tir trang 4-16.
hanh vi léch chuin | - Thuyét trinh. - Ty hoc: Pbi tuong
(tiép) cua cong tac xa hoi
’ V&i 7 hanh vi léch ALl
2(3) 1.1. Céc cach tiép can chuan CLOL1 A1.3,
va khai I}iém hénh vi ' A2. 1'
1éch chuan (ti€p) '
1.2. Phan loai hanh vi
léch chuéan
1.3. Mot s6 khdi ni¢m
co lién quan
Thao luagn nhém: | - Thao luan | - Poc trudc tai li€u
Phén tich cac nguyén | nhom. s6 [1] tir trang 11-21. AL2
3(3) nhan dan dén hanh vi - Méy tinh xach tay CLOL1 A1.3'
1éch chuan c6 cai ung dung ' A2. 1’
Powerpoint ~ hoac '
gidy Ao, but da...
Chuwong 1: Mgt s6 | - On tap, cing | - Doc trude tai lidu
kién thic chung vé | cb kién thirc. s6 [1] tir trang 16-30.
hanh vi léch chuin | - Thuyét trinh, - Tu hoc: Nguyén
(tiép) nhén khac dan d&én
hanh vi léch chuan,
1.4. Nguyén nhan dan tim doc cac ly AL 1
4(3) dén hanh vi lIéch thuyét cong tac xa CLOL1 A1.3,
chuan hoi v&i hanh vi léch ' A2. 1’
chuan '
Chuwong 2: Ly
thuyét, mé hinh

cong tac xa hoi va
mot so hanh vi léch
chuan hién nay
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2.1. Nén tang ly
thuyét ctia cong tac x4
hdi voi hanh vi 1éch
chuén

Chuwong 2: Ly
thuyét, méoé hinh
cong tac xa hoi va
mot s6 hanh vi léch

- On tap, cung
¢ kién thurc.
- Thuyét trinh.

- Poc trudce tai li€u
s6 [1] tir trang 22-30.
- Tu hoc: Tim doc
cac 1y thuyét cong

chuan  hi¢n nay tac xa hoi voi hanh AL1
5(3) (tiep) vi Iéch chuan CLO1.1 A2. l,

2.1. Nén tang Iy

thuyét ctia cong tac xi

hoi voi hanh vi 1éch

chuén (tiép)

Chwong 2: Ly |- On tap, cung | - Poc trudc tai liéu

thuyét, méd hinh | c6 kién thirc. s6 [1] tir trang 30-36.

cong tiac xa hoi va | - Thuyét trinh. - Tu hoc: Tim doc

mjt s6 hanh vi léch cac mo hinh céng tac

chuan hién nay xa hoi véi hanh vi Al.l,
6(3) (tiép) 1éch chuan CLOLL | a0

2.2. Mot s6 md hinh

cong tac xa hoi véi

hanh vi 1éch chuin

Thao luagn nhoém: | - Thao luan | - Poc trudc tai liu

Van dung 1y thuyét va | nhém. s6 [1] tir trang 22-

md hinh cdng tac xa 36. Al.l,
7(3) hoi voi hanh vi 1éch - May tinh x&chtay | CLO1.1 | Al.2,

chuan vao tinh hudng co cai img dung A21

thuc té Powerpoint hodc

gidy Ao, but da...

Chwong 2: Ly |- On tap, cung | - Poc trudc tai liéu

thuyét, mé hinh | c¢6 kién thuc. s6 [1] tir trang 37-42

cong tic xa hdi va | - Thuyét trinh. - Tu hoc: Tim hiéu

mot s6 hanh vi léch thém hau qua cua

chgén hién nay hanh vi léch chuin

(tiep) nghién ma tay
8(3) , CLO1.1 ':12'11'

2.3. Mgt sO0 hanh vi '

léch chuan hién nay

2.3.1. Hanh vi Iéch

chuén nghién ma tay

2.3.2. Hanh vi Iéch

chuén mai dam

Chuong 2: Ly |- On tap, cung | - Poc trudce tai licu

thuyét, mé hinh | c6 kién thuc. s6 [1] tir trang 42-51 All,
9(3) cong tac xa hdi va | - Thuyét trinh. - Ty hoc: Tim hiéu | CLO1.1 | Al.2,

mot sé hanh vi léch thém hau quad cua A2.1

chuan hién nay

hanh vi léch chuin
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(tiép)

23.3. Hanh vi léch
chuan co bac

Thao luagn nhém:
Phan tich hanh vi léch
chudn bao luc gia
dinh

co bac.

- May tinh xach tay
c6 cai ung dung
Powerpoint hoac
gidy Ao, but da...

Thao luin nhém:
Phan tich hanh vi léch
chudn bao luc gia
dinh (tiép).

- Thao
nhom.
- On tap, cung
cb kién thirc.

luan

- Poc trudce tai li€u
sO [1] tur trang 46-51.
- May tinh xach tay
c6 cai ung dung

- Thuyét trinh. | Powerpoint  hodc

Chuwong 2: Ly gidy Ao, bit da. ..

thuyét, mé hinh - Ty hoc: Tim hiéu Al.l,
10(3) cong tac xa hoi va thém hau qua cua | CLOL1l | Al.z2,

mot s6 hanh vi léch hanh vi léch chuan A2.1

chuan hién nay bao lyc gia dinh

(tiép)

2.3.4. Hanh vi léch

chuan bao lyc gia

dinh

Thao luagn nhoém: | - Thao luan | - Poc trudc tai licu

M6 ta thuc trang, | nhom. s6 [1] tir trang 51-53

nguyén nhan va hau | - On tdp, cung | - May tinh xach tay

qua cua bao luc hoc ¢6 kién thue. c6 cai ung dung

duong. - Thuyét trinh. Powerpoint hoac

gidy Ao, but da...

Chwong 2: Ly - Ty hoc: Tim hiéu ALl
11(3) thuyét, mo hinh thém héu qua cua CLOL1 A1.2'

cong tac xa hoi va hanh vi léch chuan ' A2. 1’

mot s0 hanh vi léch bao lyc hoc duong '

chuan hién nay

(tiép)

2.3.5. Hanh vi Iéch

chudn bao luc hoc

dudng

Chuong 3: Phuong | - On tap, cung | - Poc trudce tai licu

phiap va k§ ning | c6 kién thirc. sO [1] tir trang 54-67

cong tac x& hdi voi | - Thuyét trinh. - Tu hoc: Phuong

hanh vi 1éch chuin phdp so séanh, lich ALl
12(3) si, dinh tinh, dinh | CLO1.2 A2. 1’

3.1. Cac phuong phap luong '

van dung trong cong

tac xa hoi véi hanh vi

léch chuén

Thao luidn nhém: | - Thao Iludn | - Poc trudc tai liéu Al.1l,
13(3) Xay dyng tinh hudng | nhém. s6 [1] tir trang 54-75. CLOL2 Al.2,
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cong tac xa hoi voi
hanh vi léch chuan
(tiep)

3.3. Cac liéu phéap, k¥
thuat cong tac xa hdi
voi hanh vi 1éch
chuén

chuan

va trinh bay cac budc | - On tdp, cung | - May tinh xach tay A2.1
can thiép cho 1 ca | cb kién thirc. c6 cai ung dung
nhan c¢6 hanh vi 1éch | - Thuyét trinh. Powerpoint  hodc
chuén. gidy Ao, but da...
- Tu hoc: Tim hiéu
Chuong 3: Phuong thém cac ky nang
phap va Ky ning cong tac xa hoi voi
cong tic xa hdi voi hanh vi 1éch chuén.
hanh vi 1éch chuin
(tiep)
3.2. Cac ky nang cong
tac xa hdi véi hanh vi
léch chuén
Chwong 3: Phuwong | - On tip, cung | - Poc trudc tai liéu
phip va Ky ning | c6 kién thirc. s6 [1] tir trang 67-75
cong tiac xa hoi véi | - Thuyét trinh. - Ty hoc: Tim hiéu
hanh vi 1éch chuin | - Thao ludn | thém cac k§y ning
(tiép) nhom. cong tac xa hoi véi
hanh vi 1éch chuén.
3.2. Cac k¥ nang cong - May tinh xach tay AL1
14(3) ‘{Zzhxghlzlc_gnv((:iléhanh vi co cai Ung dl_n}g CLOL2 | Al2,
& p). Powerpoint hoac A2 1
giay Ao, but da... '
Thédo lujn nhém:
Xay dung tinh hudng
va sdm vai thé hién
hién mdt k¥ nang
cong tac xa hoi voi
hanh vi 1éch chuén
Thao luagn nhém: | - Thao luan | - Poc trudc tai licu
Xay dyng tinh hudng | nhom. sO [1] tir trang 67-83
va sam vai thé hién | - On tdp, cung | - May tinh xach tay
hién mot ky nang | cb kién thirc. c6 cai ung dung
cong tac xd hoi vé6i | - Thuyét trinh. | Powerpoint  hodc
hanh vi léch chuan gidy Ao, bt da. ..
(tiép). - Ty hoc: Tim hiéu
thém cac li¢u phap, ALl
15@3) | Chwong 3: Phuong ky thuat cong tc xa | ) 515 | Aq2,
phap va Ky nang héi véi hanh vi léch A2 1

8. Ngay phé duyét:
9. Cap phé duyét:
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KT. HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA
PHO HIEU TRUONG

Nguyén Vin Trung
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TRUONG PAI HQC VINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG KHXH&NV Poc 1ap — Ty do — Hanh phic
KHOA DL&CTXH

o DPE CUONG CHI TIET ,
HQC PHAN CONG TAC XA HOQI VOI NGUOI NGHIEN MA TUY

1. Théng tin tong quat:

1.1. Théng tin vé giing vién

Giang vién 1: ThS. Tran Thi Khdnh Dung

bia chi lién h¢: Khoa DL&CXTH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0967237108; dungttk@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hoi, Xa hoi hoc

Giang vién 2: ThS. Pham Thi Oanh

bia chi lién h¢: Khoa DL&CXTH, Truong KHXH&NV, Truong Pai hoc Vinh
bién thoai, Email: 0986529426; oanhpt@vinhuni.edu.vn

Céc hudng nghién ctru chinh: Cong tac xa hoi, Xa hoi hoc

1.2. Théng tin vé hoc phén:

- Tén mon hoc (tiéng Viét): Cong téc x4 hdi v6i ngudi nghién ma tiy
(tiéng Anh): Social work with drug addicts

- M s6 hoc phan: SOW31025

- Thugc CTPT nganh: Coéng tac xa hdi

- Thudc khdi kién thirc/ky nang:

[Kién thirc co ban 1 Hoc phéan chuyén vé k¥ nang chung
[JKién thirc co s& nganh ] Kién thtrc khac
W Kién thic nganh

- Thudc loai hoc phén: [] Bt budc Il Tuchon

- S6 tin chi:3
+ 86 tiét Iy thuyét: 30
+ S6 tiét thao luan/bai tap: 15
+ 86 tiét thyc hanh: 0
+ S6 tiét tu hoc: 90

- Piéu kién ding ky hoc:
+ Hoc phan tién quyet: Ma s6 HP:
+ Hoc phan hoc trudec: Ma so HP:

- Yéu cau cta hoc phﬁn: Thye hién theo Quy ché dao tao cua Trudong Pai hoc Vinh. Cu thé:
+ Thoi gian tdi thiéu sinh vién phai c6 mat trén 16p: Sinh vién c6 mit tbi thiéu 80% thoi gian
theo quy dinh
+ Sinh vién/nhém phai ndp day du cac san pham theo quy dinh.

- Bon vi phu trach hoc ph?m: Khoa DL&CTXH
DPién thoai: 0967237108 Email: dungttk@vinhuni.edu.vn

2. M6 ta hoc phan

Cong tac xa hoi voi ngudi nghién ma tuy 1a hoc phan tu chon trong khung chwong trinh dao tao
nganh cong tac xa hoi, thuge khéi kién thtrc chuyén nganh. Hoc phan cung cap cho nguoi hoc hé
thong kién thirc co ban vé ma tuy, cac phuong phap véan dung can thiép hd trg trong cong tac xa
ho6i voi nguoi nghién ma tay, truyén thong phong chong va giam ky thi d6i voi nguoi nghién ma
tay. Thong qua mén hoc, nguoi hoc s€ c6 nhiing hiéu biét, k§ ning can thiét trong qué trinh 1am
viéc véi ddi tuong nghién ma tiy, nang cao hiéu qua cong tac phong ngira ma ty, ciing nhu kip
thoi phat hién, can thiép trg gitp cho ca nhén, gia dinh va cong dong c6 ngudi nghién ma tiy khi

200


mailto:dungttk@vinhuni.edu.vn
mailto:oanhpt@vinhuni.edu.vn

roi vao van dé co thé vuot qua dugc nhimng kho khin, giup ca nhan tai hoa nhap cong dong, han
ché sy ky thi.

3. Muc tiéu hoc phin

Hoc phan Céng tac xa hoi vdi nguoi nghién ma tay cung cap cho nguoi hoc cac klen thire tong
quan, va co ban vé ma tay nhu: khai niém, phéan loai, nguon gde, thuc trang ctia van dé ma tay.
Nhén dién dugc cac nhu cau, nguyén nhan va hiu qua cua viéc nghién ma tay. Cac kién thirc thyc
hanh cong tac xa hoi voi ngudi nghién ma tay, ciing nhu cac hoat dong tuyén truyén nang cao kién
thirc vé& phong chdng va giam ky thi d6i véi nguoi nghién ma tuy. Hoc phan xay dung cho nguoi
hoc k¥ nang hanh xtr chuyén nghiép tir qua trinh nhén dién van d& dén viéc van dung kién thirc dé
giai quyét nhimg van dé trong qua trinh thuc hanh. V61 hoat dong giang day, hoc tap tiép can
CDIO, ngudi hoc s& duge rén luyén k¥ ning giao tiép va lam viéc nhom hiéu qua trong cac nhom
da nganh cling nhu thai dg tich cuc, chu dong tim kiém tai li¢u, nang cao kha nang tu hoc, tu

nghién ctru.

4. Chuin dau ra hoc phan, phuwong phap day hoc, phwong phap danh gia
4.1. Anh xa chudn ddu ra hoc phin véi chuin diu ra chwong trinh dao tao

CDR hoc Anh xa véi chuin dau ra chwong trinh dao tao
phén PLO1.2 PLO1.3 PLO2.1 PLO3.1 LPO3.1
1.2.1 1.3.1 1.3.2 2.1.1 3.1.2 3.2.2
CLO1.1 v
CLO1.2 v
CLO1.3 v v
CLO2.1 v
CLOS.1 v
CLOS.2 v
4.2. Nji dung chuin diu ra, phwong phdp day hoc, phwong phdp dinh gid hoc phin
CbR | TDNL Mb ta CPR hoc phén Phwong phap day hoc Phwong
hoc CDR phap danh
phin hoc gia
(CLO) | phin
K3  |Trinh bay dwoc cac khai niém va yéu| - Phuong phép thuyét trinh Tric
CLO11 t6 co ban ctia cong tic x3 hoi vai|(Bai giang dién tir) nghiém, tu
nguoi nghién ma tiy - Hoat dong nhom tai 16p hoc  [luén
K3 |Ndm bdt dwoc cac nguyén nhan cua| - Phuong phap thuyét trinh hiém, ty luan
CLO1.2 viéc nghién ma tuy, dac diém, nhu (Bai giang dién tur)
cdu ctia ngudi nghién ma tay - Hoat dong nhom tai 16p hoc
K3  |Sitr dung duoc cac phuong phap lam| - Phuong phap thuyét trinh Trac
CLO1.3 viéc voi nguoi nghién ma tiy dugc|(Bai giang dién tir) nghiém, tu
hiéu qua - Hoat dong nhém tai 16p hoc  |luén
A3 [Thé hién pham chat dao dic nghé|Thao ludn nhom Tréc
CLO2.1 nghiép trong thuc hanh nghé cong nghiém, tu
tac xa hoi véi nguoi nghién ma tuy luan
S2 |Tham gia hoat dong trong cac nhém|Thao luan nhom Trac
CLO3.1 da nganh nghiém, tu
luan
S3  |Vin dung giao tiép truc tiép va gian| - Phuong phap thuyét trinh Tréc
CLOS.2 tiép hiéu qua véi nguoi nghién ma|(Bai giang dién tir) nghiém, tu
tay - Hoat dong nhom tai 16p hoc  [ludn

5. Panh gia hoc tap va cac bo tiéu chi danh gia
5.1. Danh gia hoc tap
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Tylé | Tylé
Bai N . e el A Cong cu | CPR hoc | cho bai cho
danh gi Hinh thirc danh gia va luu ho so dénl;ggi.é phin : danh hoc
gia phén
Al. Panh gia thwong xuyén 50%
- Chuyén can, thai do hoc tap: biém
All danh trén LMS, GV dénh gié va luu Rubric 1 10%
hd so
a .. CLOL1 | 40%
AL2 | tg’&%:ﬁg‘;;jﬁiﬂ? dua Rubric2 | CLOL2 | 40% | 30%
’ CLO3.1 | 20%
CLOL1 | 30%
- Thao luan nhom: SV nap bao cao . CLO1.2 30%
AL3 | L LMS: GV dinh gid va e ho so | RUPMC3 Croze | a0 | 30%
CLO3.1 | 20%
- Thi tric nghiém; Trung tam Pam CLO1.1 40%
Al.4 | bao chét lugng to chirc thi va luu hd Pap an CLO1.3 30% 30%
S0 CLO3.2 | 30%
A2. Panh gia cudi ki 50%
CLOL.1 | 30%
- Thi ty luan: Trung tam Bam bao . CLO1.2 30%
A2L |t hmong th chite thi va hu hb s | PEPA Gro1s | 20% | 100%
CLO3.2 | 20%

0,3) x0,5+A2.1x0,5

Cong thirc tinh diém tong két: Piém TKHP = (A1.1x 0,1 + A1.2x 0,3+ A1.3x 0,3 + Al.4 x

5.2. Cdc bo tiéu chi danh gia
Rubric 1: Danh gid bai A1.1

Tiéu chi Mure danh gi Trong
dénh gia A B c D F ] 56 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
Murc do tham | Tham du tir Tham du Tham du 85% | Tham du Tham du
gia chc budi | 95%budi | 90%dén | dén du6i 90% | 80% dén dusi80% |
hoc trén 16p | hoc trd lén duoi 95% budi hoc duoi 85% budi hoc
theo TKB budi hoc budi hoc
Nhiét tinh | Phat biéu, tra | Phét biéu, tra | Phat biéu, Khong
Mirc d6 tham | phat biéu, | 10itir 7-9 cAu | 10i tir 4-6 cAu | tra 1oi tir 1-3 | tham gia
gia céc hoat tra 1oi tur hoi hoi cau hoi thao luan, 50
dong hoc tap | 10-12 céu tra 101,
hoi dong gop
Rubric 2: Danh gia bai A1.2
Tiéu chi Murc danh gia Trong
danh gis A B ¢ D F s (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
. (. . o, | Pap ung Dap ung
Noi dung bai | oot Veu ol | an g;l(iiiﬁ) A% den 1 ducid0% | g,
tap X aa Al A A 54% yéu yéu cau
cautrd lén | 84% yéu cau cau Au
Hinh thire Phong, Phong, kich | Phong, ¢ chit | Phong, c& Nhiéu
trinh bay bai | kich ¢& chlt | ¢& chir kha khéng phu chir khong | phong, c& 30
tap phu hop; phu hop; 16i | hop; 16i chinh | phu hop; 16i |  chir; 16i
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khong 16i chinh 1%- 20%-49% chinh 50%- | chinh ta tir
chinh ta 19% 69% 70% tro
Ién
Rubric 3: Danh gia bai A1.3
Tiéu chi Murc danh gia Trong
dénh gi A B c D F 56 (%)
(8.5-10) (7.0-8.4) (5.5-6.9) (4.0-5.4) (0-3.9)
. bap ung . o, | Dap ung
Noi dung | Db Ve | 70%dén LD e SO |40% dén | Baptmgdudi |
bdocao | . dudi 84% a0 | dudi54% | 40% yéu cau
cau tr¢ lén N yéu cau A A
yéu cau yéu cau
Phong, Phong, kich | Phong, c¢& chit | Phong, ¢& | Nhiéu phong,
Hinh thirc | kich ¢& chit | c¢& chit kha khong phti | chitkhéng | c& chir; 16i
trinh bay phu hop; | phuhop; 16i | hop; 16i chinh | phu hop; chinh ta tur 20
bao cdo khong 16i chinh 1%- 20%-49% 16i chinh 70% trd 1én
chinh ta 19% 50%-69%
Noi to ro, NOi kha rd, Noi kha rd, NGi khéng | Noi khong ro,
tur tin, kha ty tin, | khongtutin, | 15, khaty | thiéu ty tin,
£ thuyét kha thuyét | it thuyét phuc, tin, it khong thuyét
Thuyét \ NP \ ot 4 X 2 T
trinh bao phuc, tra | phuc, tra loi tra 101 dung thuyét phuc, tra lql 20
CA0 101 ding tat | dang 80%- | 60%-79% cau | phuc, trd diung dudi
cacaccau | 99% cau hoi hoi 101 ding 40% cau hoi
hoi 40%-59%
cau hoi
100% Tur 80%-99% | T 60%-79% | Tu 40%- Dudi 40%-
Tham gia | thanhvién | thanh vién thanh vién 59% thanh thanh vién 10
thao luan tham gia tham gia tham gia vién tham tham gia
gia

6. Tai liéu hoc tap
6.1. Giao trinh:
[1] Lé Thi My Hién (Chu bién, 2015), Thyc hanh Quén Iy trudng hop voi nguoi nghién ma tiy,
NXB Lao dong — Xa hoi, Ha Noi.
[2] Nguyén Xuan Yém, Phan Dinh Khanh, Nguyén Thi Kim Lién (2023), Mai dam, ma tay, c&
bac, to61 pham thot hién dai, NXB Cong an nhan dan.
6.2. Tai liéu tham khao:
[3] Nguyén Thi Thai Lan, Bui Thi Xuan Mai (Pdng chi1 bién, 2011), Gido trinh Céng tic xd hji
voi ca nhdn va gia dinh, NXB Lao dong - Xa hoi, Ha Noi.
[4] Nguyén Thi Thai Lan (Chu bién, 2008), Gido trinh Céng tac xd héi nhém, NXB Lao dong -
Xa hoi, Ha Noi.

7. Ké hoach day hoc

Tuan, Noi dung Hinh thirc t6 chitc| Yéu cau SV | CDR hoc |Bai dianh
s0 tiét day hoc chuin bi phan gia
Chuwong 1: Tong quan vé Ma |- Gidi thiéu mén|- Chuan bi cac|CLO1.1, |Al.l
Tay hoc, d& cuong chilhoc liéu lién|CLO1.2, |Al.2
1.1.  Khsiniém ma tiy va |tiét hoc phan.|quan phuc vu|CLO1.3 |A13
1 phan loai ma tiy Huéng dan, chia|cho mon hoc. A2.1
3 i 0 1.1.1. Khai niém Ma tiy nhom mén hoc - Lap email
1.1.2. Phan loai Ma tay - Thuyét trinh két|group cua ting
1.1.3. Céc loai ma tiy ph hop str dung Slide. [nhém/hodc ung
bién hién nay - Hudng dan va|dung CNTT dé
thanh 13p cdc nhdm |tao group khéc
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hoc tap cua SV. ctia nhom va két
ndi véi GV.
-Doc tu trang 17
dén trang 20
gido trinh chinh
[1], doc tai li€u
tham khao s6
[2]. [3]
1.2. Nghién Ma tay Phuong phap |- Nghe bai CLOl11, |Al1l
1.2.1. Mot s6 khai niém lién | thuyét trinh giang vatraloi [CLOL1.2, |Al.2
quan (Bai giang dién tur) |cac cau hoi. CLO1.3 |Al3
1.2.2. Qua trinh dan dén - Hoat dong nhom |-Boc tur trang 17 A2.1
5 nghién Ma tiy tai 16p hoc dén trang 20
(3tidt) Hoat dyng nhom: - Dat mot s0 cau | giao trinh chinh
Cdc nhom swu tam cac hinh|hoi nhanh d€ khoi |[1], doc tai liéu
dnh vé cdc logi ma tity phé bién | goi van dé cho SV. |tham khéo sb
hién nay, thuyét trinh vé tac hai|Ra bai tap, huong  |[2], [3]
cua cac logi ma tuy trén dan 1am viéc nhom |- Tham gia lam
viéc nhom
- Dat mot sd cau|- Nghe bai CLO1.1, |Al.1l
1.2.3. Nguyén nhan dan dén |hoi nhanh dé on lai | giang va tra 10i |CLO1.2, |A1.2
nghién Ma tly ndi dung budi hoc|cac cau hoi. CLO1.3 |Al3
1.2.4. Tac tai cua nghién Ma |trudc. -Poc tir trang 42 |CLO2.1 |A2.1
tay - Thuyét trinh két|dén trang 45 CLO3.1,
3 |Hoat dong nhém: hop st dung Slide. |gido trinh chinh |CLO3.2
(3tiét) |Cac nhom phan tich qua trinh |- Dat mot sé cau  |[1], doc tai liéu
dan dén nghién ma iy, tir dé|hoi nhanh dé khoi |tham khao sb
chi ra cac nguyén nhéan dan dén | goi tu duy cho SV. |[2], [3]
nghién ma tuy - Ra bai tap cho - Tham gia lam
nhom, huéng dan | viéc nhom
lam viéc nhom
1.3.  Nguoinghién ma tiy |- Dat mot s ciu|-Nghe bai giang |[CLO1.1, |Al.l
1.3.1. Nhan dién nguoi hoi nhanh dé 6n lai|va tra 10i cac CLO1.2, |Al1.2
nghién nghién ma tiy |ndi dung budi hoc |cau hoi. CLO1.3 |Al3
1.3.2. Khé khan vanhucau |trudc. - C4c nhom A2.1
clia nguoi nghién ma tay |- Thuyét trinh két|tham khao, doc
1.4. Thuc trang nghién ma | hgp st dung Slide. |tai li€u tr trang
tiy trén thé giéi va & Viét|- Pat motsd cadu |50 dén trang 60
Nam tr66 hoi nhanh dé khoi | gi&o trinh chinh
4 1.4.1. Thyc trang nghién ma|goi tu duy cho SV. |[1], doc tai li¢u
(3Tiét) |tay trén thé gidi - - Ra bai tap cho |tham khao s6
1.4.2. Thyc trang nghién ma|nhom, huéng dan |([2], [3]
tuy ¢ Viét Nam lam viéc nhém - Tham gia lam
Hoat dong nhém: viéc nhom
Cac nhom thuc hanh vé 1 buc
tranh kém theo 1 cdu khau hiéu
Slogan néi vé tac hai cia Ma
tay
5 -On tap Iy thuyét |- Chuan bisim |[CLO2.1 |Al.l
(3Tiét) | Thao ludn nhém: - Huong ddn lam  |vai va thuyét |CLO3.1, |Al.2
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- Thuc hanh sam vai va thuyét viéc nhom, huéng |trinh trén 16p CLO3.2 |Al3
trinh vé nguyén nhdn dan dén|dan nghién ciru va |- May tinh xéach A2.1
nghién ma tity, va tac hai ciia|xt Iy tinh huéng  |tay co cai tmg
viéc nghién ma tuy dung

Powerpoint.
- Tham gia lam
viéc nhém

CHUONG 2: Cong tac xa Thuyét trinh két|- Nghe bai CLO1.1, |Al.1l

hoi voi nguwoi nghién ma tay |hop s dung Slide|giang vatra 161 |CLO1.2, |Al.2

2.1. Khai niém, muc dich va |gi6i thiéu kién thirc | cac cau hoi. CLO13 |A21

y nghia ciia cong tac xa hoi |1y thuyét. -Doc tur trang

v6i ngwoi nghién ma tay - Pat mot sb cau|111 dén trang

6 [2.1.1. Khai niém cong tic xd |hoi nhanh d& khoi|113 giéo trinh
(3Tiét) [hoi véi ngudi ngudi nghién ma | goi tu duy cho SV. |chinh [1], [3].

tay Cau hoi cho ca

2.1.2. Muc dich va y nghia cua |nhan, va cho nhém.

cbng tac x& hoi voi nguoi

nghién ma tay

2.2.  Cachoat dong can |- Thuyét trinh két|- Nghe bai CLO1.1, |Al.1l

thiép hé tro ddi véi  |hop st dung Slide|giang va traloi |CLO1.2, [Al.2
nguwdi nghién ma tiy |gioi thidu kién thic| cac cau hoi. CLO13 |A21
trong cong tac xa hoi |1y thuyét. - Poc tir trang
2.2.1. Hoat dong truyén thong |- Dat mot sd cau|121 dén trang
2.2.2. Hoat dong hd tro didu  |hoi nhanh dé khoi|130 gi4o trinh
tri nghién ma tiy go1 tu duy cho SV. |chinh [1], doc

2.2.3. Hoat dong tham van Cau hoi cho cajltai li¢u tham

7 diéu tri nghién ma tay |nhan, va cho nhém. |khao sb [2], [3]
(3Tiét) |2.2.4. Hoat dong hd tro phap

1y cho ngudi nghién ma
tay

2.2.5. Hoat dong hd trg nguoi
nghién ma tiy hoc
nghé, tim viéc lam

2.2.6. Hoat dong hd tro nguoi
nghién ma tay tai hoa
nhap cong dong

2.3.  Vaitrocliacacbén |- Thuyét trinh két|- Nghe bai CLO1.1, |Al1l
lién quan trong viéc  |hop su dung Slide|giang vatraloi |CLO1.2, |Al.2
giai quyét van dé ma | gi6i thidu kién thirc | cac cau hoi. CLO1.3 |A2.1
tay 1y thuyét. - Poc tir trang

2.3.1. Vaitro cianhanuéec |- Rabaitap, néu | 120 dén trang

2.3.2. Vai trd cua cong dong, |van dé. Huéng dan |130 gi4o trinh

8 cac to chuc, doan thé | lam viéc nhom chinh [1], doc
(3Tiét) |2.3.3. Vai tro cta gia dinh - Huéng dan tai liéu tham
2.3.4. Vai tro cua nhan vién ngl}ién cuu tinh khao s [2], [3]

cong tac xa hoi
Hoat dong nhém:
Gido vién dwa ra tinh hudng,
vé mét trirong hop nghién ma
tuy sau cai nghién va gap kho

huong

- Tham gia lam
viéc nhom
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khan trong viéc tai hoa nhdp
cong dong. Cac nhom thao
lugn dwa ra huong giai quyeét

2.4. Mot s6 phwong phap |- Thuyét trinh két|- Nghe bai CLO1.1, |Al.1l
co ban ddi voi ngwdi  |hop st dung Slide|giang va traloi |CLO1.2, |Al.2
nghién ma tay gidi thiéu kién thire | cac cau hoi. CLO1.3 |A21

2.4.1. Cong tac xi hoi ca Iy thuyét. -Doc tirtrang  |CLO2.1
nhan v6i ngudi nghién |- Pit mot sé cau | 131 dén trang
ma tdy hoi nhanh dé khoi |171 giéo trinh

9 2.4.2. Cong tac xa hoi nhom | goi tu duy cho SV. |chinh [1], va tir
(3Tiét) v6i nguoi nghién ma | Cau hoi cho ca 192-201, 179 -
tay nhan, va cho 302 trong gido

2.4.3. Phuong phap PTCD nhom. trinh chinh [1],
trong ho tro nguoi doc tai liéu
nghién ma tiy tham khao s

2.4.4. Tham van v&i nguoi [2], [3]
nghién Ma tly

- Thuyét trinh, 6n |- On tap, chuan Al.l

* Bai tap c4a nhan tap bi cac hoc li¢u Al.2

Lién quan dén hoat dong tro|- Gido viénrabai |canthiét. Tim |CLO2.1 |A2.1

gillp cong tac xd hgi véi ngwoi|tap. Sinh vién 1am | kiém céc tai liéu | CLO3.1,

10 |nghién ma tuy bai c4 nhan va nfp |trén mang CLO3.2
(3Tiét) bai. Internet vé hoat
dong tro gitp
cong tac xa hoi
v&i nguoi
nghién ma tay

Chuong 3: TRUYEN - Thuyét trinh két|- Nghe bai CLO1.1, |Al.1l

THONG PHONG CHONG |hop su dung Slide|giang va tra1oi |CLO1.2, |Al1.2

MA TUY VA GIAM KY gi6i thigu kién thire | cac cau hoi. CLO1.3 |A2.1

THI POI VOI NGUOI ly thuyét. -Poc tir trang  |CLO2.1

NGHIEN MA TUY -Pit mot s6 cdu | 345 dén trang

3.1.  Moi quan hé giita ma |hoi nhanh dé khoi |348 giéo trinh

tuy, mai dam va goi tu duy cho SV. |chinh [1], doc
HIV/AIDS Cau hoi cho ca tai liéu tham
11 |3.2.1. Mot vai kién thire co ban |nhan, va cho khao s6 [2], [3]
(3Tiét) | vé mai dam nhém.
3.2.2. Mot vai kién thtrc co ban
vé HIV/AIDS
3.2.3. Anh hudng cia viéc st
dung ma tiy vo1 mai dam
va HIV/AIDS

Hoat dong nhom: Thuc hanh

sdam vai, thuyét trinh vé tac hai

cua HIV/AIDS

Théao luan nhom: - Thuyét trinh, 6n | Nghe bai gidng All

Thuec hién gioi thiéu vé cdc tap va tra 101 cac Al.2
12 | hinh thitc tuyén tuyén phé bién |- Ra bai tap, néu  |céau hoi. CLO2.1 |A21
(3Tiét) | hién nay van dé, dinh huéng |- Tham khao tai |CLO3.1,
sinh vién lam viéc |liéu trang 349 |CLO3.2
nhom, giai quyét |dén trang 354
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van dé gido trinh chinh
[1], doc tai li€u
tham khao s6
‘ 21, 3]
3.1. Truyén thong phong - Tich hop: Ghi am |- Nghe bai CLO1.1, |Al1l
chdng ma tiy bai gidang dua 1én  |giang vatraloi |CLOL1.2, |Al.2
3.1.1. Khai niém, muc Elearning + Thuyét cac cau hoi. CLO1.3 |A21
dich cua truyén trinh - Poc tir trang
thong phong chdng |- Dia diém: Cong  |384 dén trang
ma tay Elearning, Phong |390 giao trinh
13 |3.1.2. Nhiém vu cua truyén hoc chinh [1], doc
(3Tiét) | thong phong chdng Ma tay tai liéu tham
Noi dung truyén thong phong khao sé [2],
chéng ma tay [3].[5]
3.1.3. Céac hinh thuc
truyén thong
phong chéng ma
tay
3.2.  Giam ky thi va phan |- Thuyét trinh 6n |- Poc tir trang Al.l
biét doi sir voi ngudi tap 384 dén trang Al.2
nghién ma tiy - Huéng dan thao |390 gido trinh  |CLO2.1 |A2.1
3.2.1. Mot sd van dé chung (luan, lam viéc chinh [1], doc  |CLO3.1,
vé ky thi va phan biét d6i | nhom tai liéu tham CLO3.2
X{r v6i ngudi nghién ma tay |- Huéng dan khao sé [2], [3],
3.2.2. Anhhuong ctia ky thi |nghién ctutinh  |[5]
va phan biét dbi xtr hudng - Chuan bi bai
3.2.3. Nguyén nhan cuia sy ky thuyét trinh trén
14 thi d6i v6i nguoi sir dung powerpoint
(3Tiét) | matdy - Tham gia lam
Hoat dong nhém viéc nhém
MGoi nhém chon 1 hinh thire
tuyén truyén nham truyén
théng vé tac hai ciia Ma tiiy,
va nhitng anh huwong cua viéc
sw dung ma tuy voi mai dam
va HIV/AIDS. Hinh thitc c6 thé
la: Vé tranh, Siam vai, lam
video, hung bién
3.2.4. Noi dung truyén thong |- Pat mot s6 cau|- Nghe bai CLO1.1, |Al.1l
giam ky thi va phan biét  |hoi nhanh dé 6n lai |giang va tra 1oi |CLO1.2, [Al1.2
dbi sir v6i nguoi sir dung  |ndi dung budi hoc|cac cau hoi. CLO1.3 |A2.1
ma tay trude. -boc tirtrang  |CLO2.1
15 [3.2.5. Cac hinh thtc truyén |- Thuyét trinh két|394 dén trang
(3Tiét) théng hop st dung Slide. |400 giéo trinh
3.2.6. Mot sb luu ¥ trong - On tap toan hoc |chinh [1], doc
truyén thong giam ky thi |phan tai liéu tham
va phén biét dbi xir khao s6 [2], [3],
On tdp toan hoc phin [5]

8. Nhiém vu cta ngwoi hoc:

Nguoi hoc phai tham gia nghe giang tai 16p dat dat 5O gi0 quy dinh cua hoc phan.
Nguodi hoc phai chuan bi bai, c6 y thirc hoc tap va tinh than xay dung bai trén 16p.
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Hoan thanh cac bai kiém, bai thi theo quy dinh

Du thi két thiic hoc phan

9. Ngay phé duyét:

10. Céap phé duyét:
KT. HIEU TRUONG TRUONG PON VI CAP 2 TRUONG KHOA
PHO HIEU TRUONG

Nguyén Vin Trung
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