BO GIAO DUC VA PAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM

TRUONG DPAI HQC VINH Déc 1ap - Tw do - Hanh phiic
S6: /§82 /DHV-CTCTHSSV Nghé An, ngayA¥ thang 11 nam 2017

V.v Huéng dan khao sat do luong
su hai long cua sinh vién hé chinh quy
hoc ky I ndm hoc 2017-2018

Kinh gui:
- Trudng céc vién, khoa;
- Trudng céc don vi lién quan.

Thue hién Ké hoach s6 38/KH-DHV ngay 23/10/2017 cua Hiéu truong Truong
Dai hoc Vinh vé viéc trién khai thuc hién khao sat do luong su hai long ctia ngudi dan
d6i v6i dich vu gido duc cong ndm hoc 2017 - 2018, Nha truong hudng dan trién khai
thuc hién viéc khao sat do ludong sy hai long cta sinh vién hé chinh quy hoc ky I ndm
hoc 2017 — 2018 nhu sau:

1. Yéu ciu chung

- Quan triét dé can bo, vién chirc, gidng vién, gido vién, sinh vién hiéu o6 muc
dich, yéu cau va céc ndi dung khao sat do luong su hai long cua nguoi dén doi véi
dich vu gido duc cong tai Ké hoach s 38/KH-DHV ngay 23/10/2017 ctia Hiéu truong
Nha truong.

- Yéu cau tat ca sinh vién cac khoa dang hoc tap tai Truong phai tham gia thuc
hién khao sat déy du, néu sinh vién khong thuc hién khao sat thi s& chua dugc thi két
thuc hoc phén hoc ky I nam hoc 2017 - 2018.

2. Péi twong khao sat

Sinh vién hé chinh quy dang hoc tap trung tai Truong.

3. N¢i dung khio sat

Thye hién theo Phiéu P7: Phiéu danh cho sinh vién Cao dang Su pham - Dai
hoc (Ban hanh kém theo Quyét dinh s6 2329/QD-BGDDT ngay 11 thang 7 nam 2017
cua B truong I}(f) Gido duc va bao tao).

(C6 Phieu khao sat kéem theo)

4. Hinh thirc 1iy ¥ kién

Ldy y kién bang hinh thirc truc tuyén. Nguoi hoc tra 10i truc tiép cac cau hoi
trong Phiéu héi trén trang cd nhén trong phan mém CMC.

5. Thoi gian, ndi dung va nhiém vu thye hi¢n

Nhiém vu thuwe hién

TT | Thoi gian Noi dung Chii tri Phéi hop

15/11 dén L'aAp dan'}; saAch cAac l?’p 51~nh. ) CTCT-HSSV Céc vién/khoa,
1 26/11/2017 vién; thiét 1ap cau hoi, dir liéu TT CNTT,
khéo sat 1én phan mém CMC. T6 thu ky.




27/11 dén
2 | 30/11/2017

Hudng dan céc vién/khoa va
hop 16p trudng SV toan
trudng trién khai thue hién
khao sat.

CTCT-HSSV

Cac vién/khoa;
boan TN, Hoi
SV, T6 thu ky.

01/12 dén
17/12/2017

Cac vién/khoa trién khai ké
hoach, hudng dan sinh vién
khao sat (trong phién sinh
hoat 16p thang 12/2017) va
don dbc sinh vién hoan thanh
viéc khao sat.

Cac vién/khoa

CTCT-HSSV;
boan TN, Hoi
SV, Tb thu ky

A 18/12/2017 Kh‘Aoa dl:’ liéu khao sat trén CTCT-HSSV TT CNTT
phan mém.
| TO thu ky trién khai thong ke, CTCT-HSSV,
5 19/12 dén | x1r ly so liéu va ban giao ho so i TT CNTT
20/02/2018 | khéo sat cho Phong CTCT- T6 thu ky ’
TT bBCL
HSSV.
Phong CTCT-HSSV tong hop
sb liéu, lam bao cdo gii Ban . . Ban Chi dao,
s | 21/02 dén | giam hiéu va Bo Gido duc va | Ban Gidmhi€u | c4c don vi lién
15/3/2018 | Pao tao; So két trién khai CTCT-HSSV quan,
khao sat hoc ky I nim hoc T6 thu ky

2017-2018.

6. Cach tra 16i Phiéu khéo sat

a. P6i v6i cac cau héi trong phan Thong tm chung vé ngudi tra 1oi (Muc I)

Nguoi tra 101 cllck chudt vao mot trong sd cac phuong an tra 101 da soan san
d6i voi cac cau h01 vé gidi tinh, hoc vén hodc dién thong tin chi tiét vao chd trong dbi
v6i cac cAu hoi vé nam sinh, nghé nghlep, dan tdc va truong dang theo hoc.

b. Pbi véi cac ciu hoi trong phan Noi dung khao sat (Muc II)

- Mdi linh vuc duoc danh gia thong qua 01 cau hdi véi 5 mirc danh gla tir thip
dén cao thé hién cam nhan cta ngudi tra 101 cua dich vu glao duc cong lan lugt la:
"Rét khong hai long; Khong hai long; Phan véan; Hai long; Rét hai long”.

- Déi v6i cac cau hoi trong phan ndi dung khéo sat (Muc II, cac phan tir A dén
E): nguoi tra 101 click chudt vao 6 minh chon dé thé hién y kién tra 10i ctia minh. Moi
cau hoi chi lua chon 1 phuong én tra 101.

- Pbi véi cac cau hoi trong phén y kién khac (Phéan F), nguorl tra 101 cho y kién
ctia minh vao cdc ndi dung yéu cau. Phan nay nham thu thap y kién tu vin cta nguoi
tra 101 dé céc co quan quan li nghién clru cai tién cach cung tng, cac diéu kién cung
g dich vu nhim tiép tuc nang cao chét luong dich vu gido duc, dap Gmg nguyén
vong ctia ngudi dan, cai thién mirc do hai long clia ngudi dan dbi vé6i dich vu gido duc
cong.

Nguoi tra 101 (sinh vién) phai tra 101 tAt ca cdc cau hoi tir trang dau tién cho dén
trang cudi cung cua Phiéu khao sét.
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Nha trudong yéu cau Trudng cic vién, khoa, cac don vi lién quan va céac 16p
sinh vién trién khai thuc hién khao sét do luong sw hai 1ong ctia sinh vién déi véi dich
vu gido duc céng hoc ky I ndm hoc 2017 - 2018 theo ding yéu ciu va quy dinh.

Noi nhén: HIEU TRUONG
- Nhu kinh giri (d€ t/h); P

- Ban chi dao va T4 thu ky (dé t/h);
- Bo GD&DT (dé ble);

- Luu HCTH, CTCT-HSSV,,

TRAUONG
DAI HOCT
VINH

GS.TS. Pinh Xuin Khoa



P7

PHIEU KHAO SAT PO LUONG
SU HAI LONG CUA NGUOI DAN DOI VOI DICH VU GIAO DUC CONG
Phiéu danh cho sinh vién Cao ding Sw pham - Dai hoc
(Ban hanh kém theo Quyét dinh s6 2329/QD-BGDDT ngay 11 thang 7 nam 2017
cua Bé truong B Gido duc va Dao tao)

Voi muc tiéu ndng cao chat lwong va hiéu qua hoat dong cua cdc co so gido duc, ddap ung
nhu cau ciia nguoi dan, Bé Gido duc va Dao tao 16 chite thue hién cudce khao sdt danh gia sw
hai long cua nguoi dan déi véi dich vu gido duc cong.

Nhitng v kién cua Ank/ Chi ¢ y nghia rdt quan trong, gitip chung t6i tim ra cdc giai phdp
ndng cao chat lwong dich vu gido duc cong. Chung téi dam bao nhitng thong tin ma Anh/ Chi
cung ccfp s€ chi dwoc sit dung cho muc dich nghién ciru.

Tran trong cam on su hop tdc cia Anh/ Chi!

I. THONG TIN CHUNG VE NGUOI TRA LOI

Anh/ Chi vui long cho biét mét s6 thong tin v& ban than bing cich dién vao chd trong
hoac click chugt vao y phu hop:
a) Gidi tinh: 1. Nam 2. Nt
b)) BB BIHS s o5 smmonnnon s swsmosmmes 122 s wwomsemmmrms oo o mmemrrmichsn § 8§ AFRB0HE ¥ SBEGRES £ 18
EYDBOGE ovrnivianss s s s SEmRwIES 553 TSRS 28 8 S FBESAET S 9 @ mn sk n s AR
d) Sinh vién nd3m thl: ........oooviiiiiiiii
e) Truong dang theo hoc:

1. TERtIUONE: ettt

2. Tinh, thanh PhS ©  oooiiiiii e
g)Nganh hoc:
h) Khoa dang theo Hot: wovivesmmmmvensrssnsrommeniarssssmnenonsssisonsansssssms
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II. NOI DUNG KHAO SAT

Dé nghi Anh/ Chi click chudt vao chit $6 ding tredc phiwong dn thé hién ding nhdt y kién tra

16i ctia Anh/ Chi. Vi méi cau héi, Anh/ Chi chi lua chon 1 phwong dn tra 10i.
A. TIEP CAN DICH VU GIAO DUYC

Cau 1.

Cau 4.

Cau 5.

Anh/Chi hai long ¢ mirc do nao déi véi viée cung cAp thong tin clia nha truong
vé tuyén sinh va nhéip hoc?

1. Rét khong hai long

2. Khong hai long

3. Phéan van

4, Hai long

5. R4t hai long

. Anh/Chi hai long ¢ mirc do nao vé cac thi tuc hanh chinh (thd tuc nhip hoc,

ding ky mon hoc ...) clia truong?

1. R4t khong hai long

2. Khong hai long

3. Phéan van

4. Hai long

5. Rt hai long

Anh/Chi hai 1ong & mire d) nao véi mire thu hoc phi va cic khodn thu khic hién
nay ctia nha truong?

1. R4t khong hai long

2. Khong hai long

3. Phéan van

4. Hai long

5. Rét hai long

Anh/Chi hai long ¢ mire d§ nao vé cdc chinh sdach hd tro cho dbi twong dic biét
¢ nha truong (con thwong binh, liét si, hy ngheo, din tfc thiéu s, v.v...) theo
quy dinh cia Nha nwéc?

1. Rét khong hai long

2. Khong hai long

3. Phéan van

4. Hai long

5. R4t hai long

Mirc d9 hai long néi chung cia Anh/Chi vé tiép cin dich vu gido duc cia trudng
nhu thé nao?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4, Hai long

5. R4t hai long
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B. CO SO VAT CHAT CUA TRUONG

Cau 6.

Cau 8.

Cau 9.

Caiu 10.

Anh/Chi hai long ¢ mirc do nao vé hé théng phong hge, giing dwong, phong
chirc niing, khu hoat djng thé thao. vin hoa (dién tich, Am thanh, dnh sang,
nhiét dg, v¢ sinh) ¢ trueomg ?

1. R4t khong hai long

2. Khong hai long

3. Phéan van

4. Hai long

5. Rét hai long

Anh/Chihai long ¢ mirc d§ nao vé khu ky tic x4 danh cho sinh vién cia truong?
1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. Rat hai long

Anh/ Chi hai long ¢ mire do nao vé viéc ing dung cong nghé thong tin (may
tinh, mang internet...) trong dao tao ciia nha truong?

1. R4t khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai long

Anh/ Chi hai 1ong & mirec do nao vé thw vién ciia truong (s6 lrgng chd ngoi, 56
lwgng, chit lwong sach/tai liéu tham khio, gio' phuc vu...)?

1. R4t khong hai long

2. Khong hai long

3. Phéan van

4, Hai long

5. R4t hai long

Mire dj hai long néi chung ciia Anh/Chi vé diéu kién co s¢ vit chit ciia trwong
nhw thé nao?

1. Rdt khéng hai long

2. Khong hai long

3. Phdn van

4. Hai long

5. Rdt hai long
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C. MOI TRUONG PAO TAO

Cau 11.

Cau 12.

Cau 13.

Cau 14.

Cau 15.

Anh/Chi hai long ¢ mirc d§ nao vé mdi trwong tw nhién (khong khi, ciy xanh...)
& trwomg?

1. R4t khong hai long

2. Khong hai long

3. Phéan van

4. Hai long

5. Rat hai long

Anh chi hai long ¢ mic d§ nao vé tinh trang an ninh, an toan & trudmg va khu
vwe xung quanh truong?

1. Rét khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. Rét hai long

Anh/Chi hai long ¢ mic do nao vé thai do cia cdc gidng vién & trudng trong
hoat djng dao tao (sw nhiét tinh, sin sang tw van, giip dé sinh vién)?

1. Rét khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. Rét hai long

Anh/Chi hai long & mirc d§ nao véi cich lanh dao nha truong tiép nhin y kién
phén hdi ciia sinh vién vé cac hoat dong trong nha trudmg?

1. R4t khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. Rét hai long

Mirc dj hai long ndi chung ciia Anh/ Chi vé moi trieong dao tao ¢ truwong nhw thé
nao?

1. Rt khéng hai long

2. Khong hai long

3. Phdn van

4. Hai long

5. Rdt hai long
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D. HOAT PONG PAO TAO

Cau 16.

Cau 17.

Cau 18.

Cau 19.

Cau 20.

Anh/Chi hai 1ong & mirc d§ nao ddi véi viée dao tao theo hoc ché tin chi hién
nay?

1. Rét khong hai long

2. Khong hai long

3. Phéan véan

4. Hai long

5. Rét hai long

Anh/Chi hai long ¢ mirc d§ nao vé phwong phip gidng day ciia phan lén gidng
vién trong trwong(giup boi dudng y thirc tu gidc trong hoc tdp, nang luc tw hoc, tu
nghién ciru, phdt trién tw duy sdang tgo, rén luyén ky nang thue hanh cho sinh vién)?
1. Rét khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai long

Anh/Chi hai 1ong & mirc d9 nao vé hoat djng kiém tra, danh gid & nha truong
(hinh thirc va ndi dung thi, kiém tra, cich xép loai)?

1. R4t khong hai long

2. Khong hai long

3. Phéan véan

4. Hai long

5. Rét hai long

Anh/Chi hai long ¢ mic d§ nao vé viée cung cAp cic thong tin vé nghé nghiép va
co hoi viéce 1am cia truwong (thong qua viée t6 chire cac hoi thao, seminar véi cac
nha tuyén dung; thong bdo & trwong hodc trén trang web cia truong)?

1. Rat khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. Rat hai long

Mire d9 hai long néi chung cia Anh/ Chi vé hoat dong dao tao ciia truomg nhw
thé nao?

1. Rét khong hai long

2. Khong hai long

3. Phéan van

4. Hai long

5. R4t hai long
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E. KET QUA PAO TAO

Cau 21.

Cau 22.

Cau 23.

Cau 24.

Cau 25.

Anh/Chi hai long & mirc d) nao vé su tién b cita ban thin (vé kién thire va ki
nang chuyén mon, nghé nghiép, phim chit dao dirc) qua thoi gian hoc tai
trueong?

1. Rét khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai long

Anh/Chi hai long ¢ mirec do nao vé su tién bd ciia ban than trong Ki niing tw hoc,
tw nghién ctru, sang tao qua thoi gian hoc tai treong?

1. Rét khong hai long

2. Khong hai long

3. Phén véan

4. Hai long

5. Rét hai long

Anh/Chi hai long ¢ mirec d§ nao vé nhirng kién thire, ki ning thu dwge phuc vu
cho viéc giai quyét cac véan dé trong thuc té quathoi gian hoc tai truong?

1. Rét khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai long

Anh/Chi hai long & mire d) nao vé sy tién by trong ki ning giao tiép, ky niing
lam viéc theo nhém quathoi gian hoc tai truomng?

1. Rét khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai long

Mire d§ hai long noéi chung ciia Anh/ Chi vé két qua dao tao & trwong nhw thé
nao?

1. R4t khong hai long

2. Khong hai long

3. Phéan van

4, Hai long

5. Rét hai long
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Cau 26. MUC PO HAI LONG NOI CHUNG CUA ANH/ CHI VE DICH VU GIAO
DUC CUA TRUONG NHU THE NAO?
1. R4t khong hai long
2. Khéng hai long
3. Phan van
4. Hai long
5. R4t hai long
F.Y KIEN KHAC
CAu 27. Anh/Chi vui long dé xuit mét sé bién phap ning cao chit lwong dich vu gido
duc dai hoc vé cac linh vire duéi diy:
a) Tiép cdn dich vu gido duc:

.................................................................................................................................................

.................................................................................................................................................

.................................................................................................................................................

.................................................................................................................................................

Cam on Anh/Chi di tham gia tra loi!

PHAN DANH CHO CAN BQ KHAO SAT

8) HOWAIRIE s ssmmmens cooms sommnumnsvs sovosenens s ommmsrns s o smmnschn 84538 SRATARTIE 5
b) Don vi CONE DT senvnenimnssssumsmnmnsnssss yumsnsns oo ssamomsey oo oramenses s svommmnrone s s



