
BØ MAO DUC VA DA0 TAO COG HOA XA HQI CHiJ NGHIA VItT NAM 
TRIYONG DAI  HOC VINH 	 Dec Pp - Ty do - Hanh pluic 

Se: 	/BC-DHV 	 Nghe An, ngety thang 3 mini 2018 

BAO CAO 
viec ley kin plan hei fir ngtrai hyc ve hot acing giang dqy 

cim gifing vien Trtrerng Di hyc Vinh, hyc kji 1 nam hyc 2017 - 2018 

Can dr Quyet dinh s6 1307/QD-DHV ngay 01/11/2016 dm Hieu twang Trubng Dai 

hoc Vinh ve viec ban hanh Quy dinh tam then ding the lAy 9  kin phan hOi tü nguti hoc clei 

v6i can be, vien chirc va cac hoat dOng cüa Nha tru&ng; 

Dux hien Ke hoach s6 38/KH-DV ngay 23/10/2017 cilia Hieu trueng Nha truerng 

then khai thgc hi'en khao sat do lubng skr hai lOng cUa ngtroi clan del voi dich vi gido due 

clang nam hoc 2017 - 2018; 

Thkrc hien Cling van s6 195/TB-DHV nay 8/12/2017 dm Hieu truarng Nha truang 

thong bao v vi'ec trien khai My 9 kien phan hOi tir ngtrai hoc ve hoat dOng giang day, cac 

hoat Ong cfm Nha tn.reng va cac dan vi hanh chinh hoc ky 1 nam hoc 2017 - 2018; 

Ca'n cir ket qua khao sat My 9 kien phan hi tü ngueti hoc ve boat Ong giang day 

eQa giang vien, giao vien Truang Dal hoc Vinh, hoc ky 1 nam hoc 2017 - 2018, 

Nha trubng bao cao viec trien khai thkrc hien va ket qua lay 9 kien phan hOi t& ngubi 

h9c ve hoat Ong giang day dm giang vien, giao vien Truang Dai hec Vinh h9c 1 nam 

h9c 2017 - 2018 nhu sau: 

I. TO CHITC TRIEN KHAI THI,TC HItN 

1. TO chfrc trien khai 

Can cir vao ke hoach ten, Nha trubng da ban hanh van ban hueng clan quy trinh thkrc 

hien lchao sat My 9 kien phan Wei tir ngubi h9c ye hog Ong giang day dm giang vien theo 

Phieu s6 1 va cac van ban nay da duce clang tai tren eOffice, website eUa Nha throng d cac 

dun vi tt chirc quan triet den can be, vien chin va hoc sinh, sinh vien, hoc vien. 

2. Diei tuvng tham gia ley y kien 

Toan the sinh vien cac khea tir 54 den 58 dang hoc tap trung tai Trubrig. 

3. Nei dung ley 9 kien 

Theo Phitu se 1 (Phi& lay 	phan hal tie ngweri hoc v cac hogt clang giang dgy 

ceta giang vMn), gem c6 20 eau h6i theo 3 nei dung, cu the nhu saw 



- Hoat dOng giang day (co 13 cciu). 

- Kim tra, clanh gia nguiyi hcc (co 3 ceiu). 

- Kett qua d4t duce (co 4 cclu). 

4. Cac mire (16 danh gia: CO 5 mire di) a nguai h9c danh gia nhu sau: 

- Mire do TM: 
	

dap img ngubi h9c tir 90% tit len. 

- Mire di) KM: 
	

dap ung nguôi he dr 70 - 89%. 

- Mire do Trung binh: 
	

dap *rig ngubi h9c tir 50 - 69%. 

- Chua dat: 
	

dap (mg ngu6i h9c duth 50 %. 

- Khong 32 kin: 	chin tiep vic Ileac chin quan tam. 

5. Hinh that lay ST kin 

- Nha truing t6 chat My ST kin nguiyi hcc bang hinh thirc trvc tuyen. 

- Nguai hoc tra liyi true tip the eau hoi a Phigu s6 1 trong trang cd nhan tren phan 

mgm quan 15/ CMC cUa Nha truang. 

6. Thai gian ley 57 kien: Tfr ngay 08/12/2017 den 25/12/2017. 

H. IdT QUA 

1. T6ng hop chung: 

TT Tien chi SO Imyng Dun vi tinh 

1 
Tiing s6 giang vien tham gia giang day h9c k5' 
1 nam h9c 2016-2017 duct lchao sat  436 Giang vign 

2 Teng s6 luvt phitu nguori hcc tra lai 78.224 Luot phieu 

3 TOng s6 hrol eau hOi nguai hoc tra 16i 1.564.473 Lucrt cau h6i 

4 
SO luvt phieu duct tra lei 6 mire do TOt 
(Mac clO clap ang nguei hoc tic 90% trb len) 

62.853 DIM phigu 

5 
Só }gut can kid tra lai & mire do Tot 
(Mac 610 clap ang nguei hoc tic 90% tre len) 

1.257.066 Luct eau hOi 

6 
S6 hrut phiec u duce tra lai a mire do Kha 
(Mac 45 clop ang nguei hoc ti 70- 89%) 

 11.258 Ltnyt phigu 

7 
Só luvt du hal duct tra lai 6 mire do KM 
(Mat cla dcip ang nguei hoc tic 70 - 89%) 

225.156 Luca eau h6i 

8 
So hrot phieu duce tra lin 6 mire dO Trung 
bInh (Mac cla dap ang nguei hoc tic 50 - 69%)  2.483 Luct phigu 
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9 
S6 Itrcrt cau hiii dirge tra lai 6 Mac dO Trung 
birth (Mk da (kip t'eng ngtrai h9c dr 50- 69%) 49.656 Luert eau hoi 

10 
S6 luvt phieu tra lai 6 mire dO Chua dat 
(Mire 43 dap Ung ngtroi h9c clwai 50%) 

819 Luck phieu 

11 
S6 knit cau hiii tra lai a Mac dO Chua dat 
(Mix 0 clap law ngtrai h9c cheat 50%) 16.389 Luert cau hOi 

12 
so lircrt phieu Kh6ng c6 1 kin 
(chtra tiip xthc ho 	chtra quan tam) 

Lugt phieu
ac 

 810 

13 
S6 Itryt cau Mil Khong c6 	kien 
(churl tap xfic hoc chwa quan tam) 

 16.206 Ltrgt cau hal 

2. Phieu thong ke ket qua khao sat thy )1( kien phan hoi tir ngtrai h9c ve the boat dOng 

giang day caa giang vien eUa hpc icY 1 nam hpc 2017 - 2018. 

(C6 thong ke cua 436 giang vie!? lieu 6 Phong CTCT-HSSIO. 

3. Bang tong hgp 9kien phan h6i tir ngueri h9c dói vat boat dOng giang day cita giang 

vien h9c kSr 1, nam h9c 2017 - 2018 &tele ngtrai hoc danh gia a mirc do: T6t, Kha, Trung 

binh, Kh6ng c6 9  kien dirge sap x'ep theo tha tçr giang vien c6 so luert phieu va c6 so lugt 

cau hoi tra lai t& cao den thap. 

(Co thong Ice lieu & Phong CTCT-HSSV). 

III. DANH GIA CHUNG 

1. Vi& trien lchai thy 9 kin phan hat tir ngtrai hpc v hoat Ong giang day cilia giang 

vien theo chu truang chung eUa Bo Gido dye va Dao tao la can thiet trong viec dal mai 

quan 19 gido cluc, d6i mai phuang phap day, phuong phap h9c nham tEng butt nang cao 

chat lugng gide dye, dao tao, kiting clinh chat lugng day va hoe, phvc vy cong the kiem 

dinh chat lugng gine due cita NhA truang. 

2. Huge sir chi dao trtrc tMp, toan din dm Ban Giam hieu Nha truang, so ph"Oi hap 

cith the dcm vi lien quan, cac vien, khoa dao tao, Doan thanh nien, HOi sinh vien, Trg 19 

quan 19 sinh vien vã Lap truang lap sinh vien than twang nen dgt lAy y kin nguai hoc doi 

\red boat dOng giang day dm giang vien h9c 	1 nAm h9c 2017 - 2018 da dat dupe moc 

dich, you eau Ira k hoach d ra. 

3. V* triAn khai lAy 9 kin phan 1161 tir nguai hem d6i voi hog Ong giang day dm 

giang vien da tao dirge sir chuyen bien math me trong nhan thirc, vai tr6, trach nhiem tha 

giang vien d6i vat nguai h9c, trach nhiem cOa ngtrai h9c clOi vai giang vien. Kt qua thy 9 

kin phan hM tü nguai h9c da phan anh arcing doi khach quan hoat dOng giang day cOa 

giang vien ve nhang mat da lam &lye va cá nhang mat con han che. 
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4. Phang CTCT-HSSV da tich ckrc chits dOng xay thing ké hoach, lam tot clang tac 

tuyen truyen, tc chile trien Ichai thgc hien nghiem the. Kt qua khao sat ea dr, tin cay, cite 

bap cao, thong ke da cung cap cho giang vien, cac vien, khoa, tO bet mon va Nha twang c6 

them th6ng tin a dieu chinh hoat Ong giang day va hoat dOng quan 

IV. MOT SO TON T31 

1. Van cern met só sinh viên chin thkrc hien viec khao sat giang vien theo quy dinh 

cUa Nha truerng nhung phan mm chin thOng kê, teng hop dugc. 

2. SO lugt cau h6i nguari h9c tra led "Khong co Y kien" can nhieu (16.206 du, chiein 

ty le 1,03%). 

3. Khi Nhi twang thkrc hien viee tai eau trite vã thanh lap the vien nhung teen phan 

mm the giang vier' chin chuyen va don vi mai nen vi'ec tai da lieu a tilting ke, tang hgp 

gap kh6 khan, mat qua nhieu thai gian. 

4. C6ng tac th6ng k8 teng hgp con gap mot só kite) khan trong viec xdc dinh cac tieu 

chi theng ke. 

V. KET LUAN 

1. Cung cap thong tin va xir 19 kat qua lay yr kin tCr nguai h9c: 

a) Nha truang sê gin: (1) Theng ke ket qua khao sat lay Mn phan hi tir nguai hcc 

ve cac hoat deng giang day dm giang vien; (2) Bang ding hop 9 kin phan hai tir nguai hpc 

vai hog dOng giang day dm giang vien hpc ky 1, narn h9c 2017 - 2018 duct nguai hpc 

danh gia a cac mire dO: Tot, Kha, Trung binh, Khong co Y kin (sap ycip theo thtargiOng 

vien c6 so luot phiefu va c6 so heat cciu hOi tra lài tit cao din thcip) cho Vin twang (hoac 

Twang khoa) thong qua dia chi email. Vin truerng (hoc Twang khoa) chiu trach nhiem 

gin i ket qua cho Truang BO mon và Truerng BO man gin cho cac giang vien cika to. 

b) Tren co ser ket qua lay y kin nguai h9c, giang viên xem xet dE dieu chinh hoat 

dOng giang day cOa minh. Doi vai cac giang vien c6 chi s6 danh gia thap, Vin twang (hoar; 

Twang khoa) chi dao Truerng BO mon len ice hoach dv gia trong nam hcc tai, de cac giang 

vien trong be man danh gid, rot kinh nghiem gitip giang vien cai flan chat lugng &rig day. 

c) Nha twang de nghi giang vien tip -We gop 9 kin cho cac phieu lay y kien ngtrai 

hoc (clang tren iOffice ngay 09/3/2018). Cac kien gap yr giri ye Truang (qua ?Mg Hoang 

Ngoc Dip, Ph6 Trathig phong CTCT-HSSV, email: diephn(ZIvinhurti.edu.vn). 

2. H9c kY 2 nam lice 2017 -2018, Nha twang tiep tyc trien khai lay y kin phan hei 

tir nguai h9c ve the hoar dOng giang day dm giang vien, gido vien & tAt ca cdc bac hoc. 

Thai diem lay y kien nguai h9c dkr kien duct tot  chine twat khi ket thuc hcc phan 2 tuan 

°Oa h9c kjr II. Sinh vien khong thgc hien viec khao sat se khong duct thi hcc phan do. 	
"re-' 
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3. De nghl cac dun vi, cac t6 chirc Gong dan, Doan thanh nien, 140i sinh vien tiep 

tuc t6 &fit quart triet va tang cueng Gong tac tuyen truyen ve !nue dich, 	yeu cAu, 

nOi dung dm vie lay y kien nguari h9c trong can 130, vien auk va h9c sinh, sinh vien, h9c 

vien toan truemg.otv 

nliOn:Ait- 
- BO GD&DT (de.  b/c); 
- Dang uy, HD Trutng (de b/c); 
- Cac Phe HT; 
- Cac don vi trong Truang; 
- CD, Doan DTN, HSV; 
- Ltru HCTH, CTCT-HSSV;407 

inh Wan Khoa 
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