
BQ GIAO DUC VA EAO T4O
TRIIdNG DAI HQC VINH

CQNG HOA XA HQI CHU NGHIA VIET NAM
DQc l{p - Tr; do - H4nh phric

so,/nl /TB-EHV NghQ An, nCAy,l/l thdng 12 ndm 2019

TH6NG BAo
V6 viQc t6 chri,c liy f kiSn ph6n hdi tir ngudi hgc vd c6c ho4t tlgng giring

d4y, c6c hogt ilQng cria Nhi trutrng vi c6c tlon vi hinh chinh
Hgc ki l, nim hqc2019 -2020

Thyc hiQn Quy€t dinh s6 1307/QD-DHV ngdy 0l/11/2016 cta Hi€u trudng
Trudng Dai hqc Vinh ban hinh Quy dinh t4m thdi c6ng tdc l6y f ki6n phdn h6i ttr ngudi
hgc vA ciin bQ, vi6n chric vd cric ho4t ilQng cria Truong D4i hqc Vinh vd Kti ho4ch sd

55^(H-DHV ngdy l4ll0l20l9 cria Hi6u truOng Nhi trudng tri6n khai l6y;i ki6n ngudi
hgc vi phg huynh hgc sinh nAm hqc 2019 - 2020, Nha truong thdng b6o vi€c td chfc
l6y j kii5n ngudi hoc v6 ciic hoat dQng giAng dqy, c6c hoat dQng cta Nhi trudng vd cric

don vi hdnh chinh hgc ki l, nim hqc 2019 - 2020 nhu sau:

1. Diii tuqng l6y f ki6n
T6t ca sinh vi6n chfnh quy tu kh6a 56 di5n 60 <lang hgc tfp trung t4i Truong.
2. NQi dung 6y f ki6n
- Phiiiu s6 t : L6,y ! kitin tu ngudi hgc vd hoqt dQng giing d4y cria giing vi6n.

- PhiAu s6 2: L6y j kii5n hr ngudi hgc vd c6c hoat dQng chung cta Nhd trudng vd

c6c don vi hinh chinh.

3. Hinh thrfrc dy f ki6n
Ngudi hgc cho j kitin vdo philiu theo hinh thrtc khdo sAt tryc tuy6n tr€n ci5ng

th6ng tin cta Nhd trudng (http:/studqnt,vinhuni.edu.vn/).

4. Phu<rng phip il6nh gi6
- Nguoi hgc drinh gi6 beng c6ch kich chu$t m6y tinh vio 6 pht hqp trong phi6u

.r, .,.1
lay y Klen.

- M6i m6n hgc, ngudi hec thuc hiQn mQt Dn d6nh gir6.

5. Mric iIQ il6nh gi6
- Mric <tQ T6t: Ti6u chi drip ring ngudi hqc tt 80% tr0 l€n.

- Mric <t0 Kh6: Ti6u chi il6p ung ngudi hgc tt 650/o d6n79Yo.

- Mr?c rtQ Trung binh: Ti6u chi tl6p ung ngudi hgc tt 50%o d6n 640/o.

- Chua d4t: Ti0u chi drip ung ngudi hgc dudi 50%.
- Chua ti6p xtc (diii vdi phiiu sii 21.

6. Thiri gian thgc hiQn

Tt 8h30' ngity 1711212019 d6n 23h30' ngiry 3011212019.

7. Huring din quy trinh thqc hiQn

Burlc 1: Vho trang web c6 dia chi: http://student.vinhuni.edu.vn/
Burfc 2: Ngudi hqc dAng nhflp vio hQ th6ng b6ng Ai khodn c6 nh6n cria minh.

Burfc 3: Chgn Bing kh6o s6t vd D6i tuqng tlugc kh6o s6t.

Bufc 4: Ngudi hgc ti6n hnnh d6nh gi6 bing c6ch kich chuQt vdo 6 lga chgn trong
phi6u khdo s6t.
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YEu ciu: Nguoi hgc phii tri ldi t6t ca cric cdu h6i trong phitiu l5y y kiiin; c6c j
ki6n d6nh giri phdi kh6ch quan, cOng bing, trung thgc.

Bufc 5: N6u nguoi hpc chua hodn thanh viQc tri ldi cric cdu h6i trong m6t lAn

ddng nhflp c6 thiS luu lai, bing ciich chen nrit "Luu" vd tri ldi phAn cdn l4i vdo lAn ddng

nhflp titip theo (t6i da ba lAn dang nhflp).
Bufc 6: Sau khi hodn thdnh bing khio srit (tri ldi htit t6t ca c6c c6u h6i), kich

chuQt vio ntt "Ch6t phuong 6n tri ldi" Cii ti5t ttrfc qu6 trinh khio s6t.

8. T0 chftc thgc hiQn

8.1. Phdng COng t6c chinh tri - Hgc sinh, sinh vi6n
- Ld dAu m6i, ch|, tr6ch nhiQm chinh trong c6ng t6c t6 chric l6y f kiiin phdn hOi

tu ngudi hgc theo dfng quy <linh cta Nhe trudng.
- Ph6i hqp vdi cdc tlon v! li€n quan, c6c khoa, viQn tri6n khai thuc hi€n dim bio

dring k6 ho4ch vd yOu cAu cta Nhd trudng.
- Th6ng kO kiit qun 6y j ki6n, lAm b6o c6o, t6 chric HQi nghi so k6t vd luu git hd

so phgc vu c6ng t6c drinh gi6, ki€m ilinh chdt lugng cria Nhd trudng.
8.2. Phdng Hirnh chinh T6ng hEp
Eua k6t qud l6y f kii-in phdn hdi tu ngudi hgc vdo cdng t6c binh xdt thi dua, khen

thuOng d6i vdi cric tflp thi! vd c6 nhAn trong n6m hgc.

8.3. Phdng Diro t4o
PhOi hqp vdi Phong CTCT-HSSV hufng din c6c viQn, khoa tliro t4o thgc hiQn

viQc l6y j kiiin phin h6i tt ngudi hoc theo <tring y6u ciu vd quy ttlnh cria Nhd trudng.

8.4. Phdng T6 chric C6n bQ

- T6 chric tuy€n truy6n, quiin triQt <l€ c6n b0, vi6n chr?c hidu rd muc dich, i nghia

cta vi6c l6y j kii5n phin h6i tu ngudi hgc.

- Sau khi c6 k6t qui ldy j kitin phdn h6i tu ngudi hsc trgc ti6p lnm vi€c vdi c6c

tlon vi vd c6n b0, vi€n chtc c6 ti le d6nh gi6 chua cao d6 c6 biQn ph6p kh6c phpc, <lidu

chinh trong quii trinh c6ng t6c.

- Dua ktit quA l6y f kitin phnn hiii ttr ngudi vdo c6ng t6c il6nh gi6 c6n bQ, vi6n

chric trong ndm hgc.

8.5. Phdng Thanh tra - Ph6p ch5
Theo d6i, ki6m tra viQc tritin khai 6y / kiiin ngudi hgc cta cAc don vi, c6c viQn,

khoa dho t4o.

8.6. Trung tim Dim bio ch6t luqng
- Dua k6t qui l6y y ki6n ngudi hgc vdo c6ng t6c ki6m dinh ch6t luqng cia Nhd

trudng.
- Tham muu, dd xu6t cho Nhd trudng ciic phuong rin cdi ti6n sau khi c6 ktit qui

,t ,,.t
ray y Klen nguol nQc.

8.7. Trung tim C6ng nghQ th6ng tin
- Ddm bio phAn m6m CMC vd mdy cht hoat <lQng th6ng su6t trong thdi gian Nhd

trudng t6 chric 6y j ki6n ngudi hqc.

- fh6i hqp, h6 trg phdng CTCT-HSSV vd ky thuflt, phAn miim trong qua trinh

thdng k6, t6ng hqp k6t qui l6y j kitin theo y€u ciu cria Nhd truong vti c6c trucrng th6ng

tin.
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8.8. COng tloirn, Doin Thanh ni6n, HQi Sinh vi6n vi Ban Quin lf co s6'2
T6 chric tuy6n truy6n, qu6n triQt c6c nQi dung vA viQc triiSn khai l6y f ki6n ngudi

hgc cta Nhd trudng trong todn th6 c6n bQ, vi6n chrirc vi sinh vi€n chinh quy trong toim
truong.

8.9. Tru0ng cic viQn, khoa dio t4o
- T6 chric quAn triot Quytit ainn si5 t3OZ/QO-OHV ngdy Ol11112016 crla HiQu

trudng Quy <Iinh c6ng tdc l|y y ki6n phin hdi tt ngudi hgc v6 crin b6, vi€n chric vd ciic
hoat dQng cria Truong Dei hqc Vinh; K6 hoqch s6 55KH-DHV ngity 1411012019 cta
HiQu trudng Nhd trudng tri6n khai l6y f kitin ngudi hgc vd phu huynh hgc sinh ndm hoc

2019 - 2020; C6c nQi dung trong vdn bAn niy t6i t6t ci c6n b0, vi6n chr?c vir ngudi hoc.

- Dim b6o si5 luqng ngudi hqc tham gia phnn h6i y ki6n theo dring quy dinh crla

Nha trudng. Niiu kh6ng tham gia diy dt Nha trudng se xu l;i theo quy ch6 d6i v6i cac

t{p th€ vd cri nhAn vi ph4m.

- Tri6n khai c6c nQi dung l6y y kitin ngudi hoc theo phdn c6ng cria Nhd truong
dAm bio dring y6u ciu vA thdi gian vd quy tlinh.

Tr0n d6y ld c6c nQi dung t6 chtc 6y 1i ki6n ngudi hgc hgc ki 1 nim hgc 2019 -

2020. NhA trudng y€u cAu Trudng ciic don vi li0n quan, Trudng cdc vi6n, khoa diro t4o

nghiCm tric thr,rc hiQn. Trong qu6 trinh trilin khai n6u c6 v6n tt6 phet sinh phin 6nh v€

Truong dd xt ly (trtrc fidp 6ng Hodng Ngec DiQp, PTP CTCT-HSSV, DT; 0983371 199).9-

Noi nh|n:&.
- Nhu Muc I (dC t/h);
- D/c Hieu truong (d6 b/c);
- Luu: HCTH, CTCT-HSSV.

TRU6NG
IJONG

PGS.T N n Huy BIng

THL,OHO

DAI Hq
vlN
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BO GIAo DUC VA DAo TAo
TRIJONG DAI HQC VINH

Phi5u s5 r

pHItru LAy V KrtN PHAN Hor rr.f rycUOr Hec vE HoAr DQNG GrANG DAy
IrQC KI I, NAM }IQC2Qt9 -2020

(Dilng cho sinh viAn dqi hpc hQ chinh quy)

Ngdy khAo s6t:............/ ............/20............

T6n hoc phin MahgcphAn:.....

TOn ngucri day: 1 ,

2

J

D6 girip Nhd truong cO th6ng tin didu chinh, cii ti6n c6ng t6c giang d4y vd phlrc w ngudi hoc

t6t hon, dA nghi anh/chi cho titlt y titln cira minh vA c6c n6i dung trong phi6u l6y ! ki6n ndy. An}/chi

hdy dua ra 1f kitin trung thgc, kh6ch quan vd c6 tinh xAy dpg.

r. NQr DUNG r,Ay i rctN
Anlr/chi hey cho bi6t j' ki6n cta minh theo mfc dQ tir I d6n 4 ft.ich chu1t mdy tinh viio 6 phil ho. p)

Mtic iIQ rl6nh giri

I ., 4

r6t
(Mtc dO ddp ilng
tt 80 % trd kn)

Kh6
(Mtirc d0 dlf *nS
ti 65% d€n 79%)

Trung binh
(Mtlc dQ dgt rins
ti 50% dAn 64%)

Chua tl4t
(M*c dA ddp timg

dadi 50%)

TT NQi tlung 6y j ki6n
Mric aI6 tlinh gi6

I 2 3 {

1

Ngudi d4y gi6i thiQu dAy dU dC cuong chi ti6t hqc phen, gi6o trinh, tii
li0u hoc tdp, c6c phuong ti6n h5 trq day hqc vd hu6ng din phuong phdp
hqc tap

o r) o

2
Nguoi d4y thVc hiQn nQi dung gi6ng d4y phtr hqp v6i dO cucrng chi ti€t
hqc phan o o o o

3
Ngudi d4y thgc. hiQn tiiin dQ,giang d4y theo dd cuong chi tilit hqc phan
vi thdi kh6a bi6u dd c6ng b6 o o

4 Ngudi day thA hiQn tinh chuAn mgc crla nhd gido (J o o o

5
Nguoi d4y c6 phunng ph6p truyAn dat rO rdng, d6 hitlu; khai th6c vd st
dpng hiQu qud cric phu<rng ti6n, thi6t bi d4y hgc

(,) o o o

6
Ngu<ri d4y giao nhi6m vU tU hAc vd thudng xuy6n ki6m tra, dffi giri
phAn tu hoc cria ngudi hoc o o o o

7
Ngudi d4y c6 khi ndng thi6t lap m6i trudng hoc tAp thAn thi6n. hqp t6c
vi khuyOn khich ngudi hoc ldm vi6c nh6m - o o o

8
ai dap dAy dt vi thoa dring nhtng ydu ciu cia nguoi hoc
hqc phan

Ngudi d4y gi
li6n quan d6n o o o

tc-

)
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9
N.guoi_d4y li6n hQ kiiin thric.voi thgc tiSn nghd nghiQp; thulng xuy6n tu
vAn, h6 trg cho ngudi hgc v0 c6c linh vgc chuyCn m6n, nghiQp vp o o o (J

10.
Nguqr day c6ng b6 dii3m chuy6n cAn, gita k! c6ng khai trudc l6p tru6c
khi kCt thtc m6n hgc vA tlAm bdo tinh cdng bdng, khrich quan U o (J

I l. Mtc d0 hdi ldng cta anh/chi sau khi hgc xong m6n hoc niry. o a\ ()

Cic nhin x6t, th6ng tin khic mi anh/chi mu6n gtip j b6 sung cho nguoi dly

II. THONG TIN CHI]NG W NGT/OI TRA LOI

Anh/chi hey di6n th6ng tin vi kich chu$t m6y tinh vdo 6 phi hqp (mqc Gi6i tinh)

Kh6a hgc:

Lop,

Kloa,/vi0n:...

Gidi tinh: O Nu- O Nt

Cdm on anh/ch! ild thtm gia j, kiin

BAN GIAM HIPU DUYDT PHIEU

PH IEU TRUdNG

NghQ An, ngdy ./,1 thdng I 2 ndm 201 9

F. TRI/ONG PHONG CTCT-HSSV;-.

2

o

a)
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e0 crAo DUC vA EAo rAo
TRUONG DAI HQC VINH

Pt i6, s6 Z

pHrEu LAy { KrtN rHAN HOr rrr Ncrrot Hec vt cAc HoAT DeNc CHUNG
cuA NHA rRr.IoNG vA cAc DoN vI s,lxu cnixu

Hec rai r, NAM Hec 2ot9 - 2o2o
(Dilng cho sinh viAn dqi hOc hQ chinh quy)

Ngdy khio set:............/ ............/20............

DA girip Nha truong c6 th6ng tin di6u chinh, cdi ti6n c6ng.trlc.phuc yU ngu<ri hoc t6t hcyn, dA
nghi anh/chi cho bi6t j ki6n cria minh v€ c6c nQi dung trong phi6u liy j ki€n ndy. Anh/chi hdy dua
ra j ki6n trung thpc, kh6ch quan vi c6 tinh x6y drpg.

A. NQI DUNG LAY f KIEN

Anh/chj hay cho bi6t f kiiin cira minh theo mric <t0 tu I dtin 5 (kich chu6t mdy tinh vdo 6 phil hqp)

Mric tlQ iI6nh gi6

I ) 3 4 5

rdt
(Mtic d0 ddp ing
ti 80 % tri lqn)

Khd
(Mric dQ dgn *ns
ti 65% dAn 79%)

Trung binh
(M*c d0 d1fu ilns
tu 50% dAn 64%)

Chua dat
(Mnc d0 ddp *ng

dudi 50%)
Chua ti6p xric

TT NQi dung l6y f ki5n Mfc ttQ tI6nh gid

I. Co s0 vflt ch6t cria Nhi trudng I 2 J t l

1

HQ th6ng phdng hgc vd trang thiiit bi c6c phdng hqc dam b6o

diAu kiQn hqc tip, rdn luy6n, sinh ho4t cria ngucri hgc o a) o o o

2
Nhn thi tlAu TDTT, s6n b6ng vi c6c khu vgc luyQn tdp, sinh
hoat chung <l6p tmg <Ii6u kiQn hqc t6p, rdn luy6n o o o

J H6 th6ng vd sinh c6ng c6ng cira Nhi trudng r) o o o

HQ th6ng diQn, nu6c cria Nhd trudng U \J o o a)

II. Trung tim Th6ng tin - Thu viQn Nguy6n Thric Hiro I ) J { 5

I o o r) o

2 o r) o o o
Th6Li dQ phgc v1r, tinh than tr6ch nhiQm cua cri.m bQ thu viQn d6i
voi b4n dgc U () o tl o

III. Trung tim Thr;c hinh - Thi nghiQm I ) J .l 5

I

4

Co sd dt liQu, ngudn tiri liQu drip wrg nhu cAu cua nguoi hgc

Trang thiiSt, bi cic phdng clqc, thiiit bi h5 trq ngudi hgc trong
vi€c tim ki€m c6c tdi liQu th6ng tin can thiet

J.

l,/'



I
Trang thi6t bi cdc phdng thgc hdnh - thi nghiQm cta Nhd trudng
d6p ung dt diAu ki€n thgc hanh, thi nghi6m cia nguoi hoc

tl U U

2
Cric thitit bi thgc hanh - thi nghi6m dAu hoat d6ng t6t vd cho
k6t qua dring vdi lf thuytit U o o o
Th6i dQ phgc vU cta K! thuAt vi6n, girio vi6n hudng dAn thgc
hanh thi nghiQm o o

IV. Cic ho4t ilQng kh6c I ., .' 4 5

I
Thei dO, tinh then ldrn vi6c, i thric tr6ch nhigm cta gid,ng vi6n,
gi6o vi6n trong qu6 trinh ddo tao. U \, \_.,, o

2
Thei dO, tinh thin ldm viQc, f thric tr6ch nhiQm cira c6n bg hd,nh

chinh trong qud hinh cldo tao. o o o a)

3
ViQc gini quy6t c6c tht tuc hanh chinh cria Nhd trudng diii voi
nguoi hgc. U o o

4 C6ng t6c dim bio an ninh, trat tu trudng hec o o o o o

5
Vi6c cung
truong d6i

cip c6c th6ng tin ngh6 nghi€p vi viQc ldm cta Nhi
v6i nguoi hgc. o (, o o

V. C6c tlon vi hinh chinh, bQ ph$n vir iloirn th6 (thdi gian, quy
trinh x* $ c6ng viAc; finh thdn, thdi il| ldm vi€c, phttc vu cia cdn bA,

viAn chtc...)

Nh6m l: nit nuQc nguoi hgc cho f ki6n I ) 3 { l

1 Phdng C6ng tac chinh tri - Hoc sinh, sinh vi6n o () o (,

2 Phdng Ddo tao () o r\ o

J B0 phdn m6t cria o U o

4 Phdng Kd hoach - Tdi chinh o o r) o o

5 Phdng Thanh tra - Phap ch6 o o a) o o

6 Phdng Quan tri vd DAu tu U o o o

7 Trung tdm C6ng nghQ Th6ng tin U o o o

8 Trung tAm Dich 4r, H6 trq sinh vi6n vi Quan h€ doanh nghiQp o o (, L'

9 Trung tAm Ddm bdo chdt luqng o o o o
10. Dodn Thanh ni6n o (, o o
1l H6i Sinh vi6n o o L-,,, a)

12 Nhd xe sinh vi6n o o
13. B0 phan vq si U () o o o
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Nh6m 2: Chi dirnh cho ngudi hgc c6 ti6p xrlc I ) 3 4 l

I Phdng Khoa hgc vd Hqp t6c qu6c tii \J o o o U

2 Phdng Hdnh chinh Tdng hqp o o o \J

3 Trung tdm Girio dgc Qu6c phdng - An ninh Vinh o o o o o
4 Trung tam N6i tni (_, o U \_,

5 Tram Y t6 o o o
Ban Quan lli Co so 2 U o U o

7 Nhd dn vir ciic dich vu kh6c o o o o (_,

C{c nhfln x6t, th6ng tin kh6c mir anh/chi mu6n g6p j b6 sung (ghi 16 cri nhAn hoic t{p th6)

Anh/chi cri sring ki6n gi trong cdng t6c cii cich hirnh chinh cta Nhi trudng

B. TH6NG TIN CHIJNG vE xcTIdT TRA LdI
Anh/chi hay diAn th6ng tin vi kich chuQt m6y tinh vio 6 pht hqp (m4c Gi6i tinh).

Khoa hgc:

L0p

Ngdnh hoc

Kloa./vi6n:.......

Gioi tinh: O Nu. O Nt

Cdm on anh/ch! ttd tham gia !, kitin

Ngh€ An, ncdy.// thdng 12 ndm 2019

/. rHoNc crcr-Hssvdr,,BAN GIAM HIEU DUYET PHIEU

P NG
J

PGS, lhy Biny
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