BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG PAI HQC VINH Pjc 1ap - Ty do - Hanh phiic
sé:04 /TB-DHV Nghé An, ngay /| thang 12 nim 2019
THONG BAO

Vé vige t6 chire 1y y kién phén hdi tir ngudi hoc vé cic hoat dong gidng
day, cac hoat dgng ciia Nha truwong va cac don vi hanh chinh
Hoc ki 1, ndm hoc 2019 - 2020

Thyc hién Quyét dinh sé 1307/QP-PHV ngay 01/11/2016 cia Hiéu trudng
Truémg Pai hoc Vinh ban hanh Quy dinh tam thoi cong tac ldy y kién phan hdi tir nguoi
hoc vé can bd, vién chirc va céc hoat dong cua Truong Pai hoc Vinh va K& hoach sb
55/KH-DHV ngay 14/10/2019 cia Hiéu truéng Nha truong trién khai lay y kién nguoi
hoc va phu huynh hoc sinh nam hoc 2019 - 2020, Nha trudong thong bao viée td chirc
ldy y kién ngudi hoc vé cac hoat dong giang day, cic hoat dong clia Nha truong va céc
don vi hanh chinh hoc ki 1, nam hoc 2019 - 2020 nhu sau:

1. Pi twong liy y kién

Tét ca sinh vién chinh quy tir khoa 56 dén 60 dang hoc tap trung tai Truong.

2. Noi dung lay y kién

- Phiéu s6 I: Lay v kién tir nguoi hoc vé hoat dong giang day cua giang vién.

- Phiéu s6 2: Lay y kién tir ngudi hoc vé cac hoat dong chung ctia Nha trudong va

cac don vi hanh chinh.

3. Hinh thirc liy y kién

Ngudi hoc cho ¥ kién vao phiéu theo hinh thirc khao sat truc tuyén trén cong
thong tin cua Nha truong (http:/student.vinhuni.edu.vn/).

4. Phuong phap danh gia

- Ngudi hoc danh gia bang cach kich chudt may tinh vao 6 phui hgp trong phiéu
lay y kién.

- M&i mdn hoc, ngudi hoc thue hién mdt 1an danh gia.

5. Mirc d§ danh gia

- Mirc d¢ Tét: Tiéu chi dap (g ngudi hoc tir 80% tré 1én.

- Mire d¢ Kha: Tiéu chi dap tmg ngudi hoc tir 65% dén 79%.

- Mtrc d§ Trung binh: Tiéu chi dap ng ngudi hoc tir 50% dén 64%.

- Chua dat: Tiéu chi dap ang nguoi hoc dudi 50%.

- Chua tiép xtc (déi vi phiéu s6 2).

6. Thoi gian thuce hién

Tir 8h30° ngay 17/12/2019 dén 23h30° ngay 30/12/2019.

7. Hwéng din quy trinh thye hién

Buée 1: Vao trang web c¢6 dia chi: http://student.vinhuni.edu.vn/

Buée 2: Ngudi hoc ding nhap vao hé théng bing tai khoan ca nhan ctia minh.

Bude 3: Chon Bang khao st va Déi tugng duge khao sat.

Buée 4: Ngudi hoc tién hanh danh gia bang cach kich chudt vao 6 lya chon trong
phiéu khao sat.



Yéu cau: Ngudi hoc phai tra 10 tit ca cac cau hoi trong phiéu l4y y kién; cac y
kién danh gia phai khach quan, cong béng, trung thyec.

Buéc 5: Néu nguoi hoc chua hoan thanh viéc tra 10 cac cau hoi trong mot lan
ddng nhap cé thé luu lai, b?mg cach chon nat “Luu” va tra 101 phi‘m con lai vao lan dang
nhap tiép theo (t6i da ba 1in ding nhép).

Buée 6: Sau khi hoan thanh bang khao sat (tra 10i hét tit ca cac cau hoi), kich
chudt vao nit “Chét phuong an tra 16i” dé két thiic qua trinh khao sat.

8. T chirc thue hién

8.1. Phong Cong tac chinh tri - Hoc sinh, sinh vién

- La dau mdi, chiu trach nhiém chinh trong cong tac té chire ldy y kién phan hoi
tir nguoi hoc theo ding quy dinh cua Nha truong.

- Phoi hgp véi cac don vi lién quan, céc khoa, vién trién khai thuc hién dam bao
diing ké hoach va yéu ciu ctia Nha trudng.

- Théng ké két qua iy y kién, 1am béo cdo, td chirc Hoi nghi so két va luu gitr ho
so phuc vu cong tac danh gia, kiém dinh chat lugng ctia Nha truong.

8.2. Phong Hanh chinh Tdng hop

Pua két qua lay y kién phan hdi tir ngudi hoc vao cdng tac binh xét thi dua, khen
thuong dbi vai cac tap thé va ca nhan trong nim hoc.

8.3. Phong Dao tao

Phéi hop véi Phong CTCT-HSSV huéng din céc vién, khoa dao tao thuc hién
viée ldy v kién phan hoi tir ngudi hoc theo diing yéu cau va quy dinh ctia Nha truong.

8.4. Phong T6 chire Cén b

- T chirc tuyén truyén, quan triét dé can bg, vién chirc hiéu rd muyc dich, y nghia
cta viéc lay y kién phan hoi tir ngudi hoc.

- Sau khi ¢6 két qua ldy y kién phan hdi tir ngudi hoc tryc tiép lam viée véi céac
don vi va can b, vién chire 6 ty 1& danh gia chua cao dé c6 bién phap khic phuc, diéu
chinh trong qua trinh céng tac.

- Pua két qua ly y kién phan hoi tir ngudi vao cong tac danh gia can b, vién
chure trong nam hoc.

8.5. Phong Thanh tra - Phap ché

Theo ddi, kiém tra viéc trién khai 14y y kién nguoi hoc ctia cac don vi, cac vién,
khoa dao tao.

8.6. Trung tim Pam bio chit lwgng

- Pua két qua ldy y kién nguoi hoc vao cong tac kiém dinh chit lugng ctia Nha
truong.

- Tham muu, dé xuét cho Nha truong cic phuong 4n cai tién sau khi c6 két qua
liy v kién ngudi hoc.

8.7. Trung tim Coéng nghé thong tin

- Pam bao phan mém CMC va mdy chi hoat dong thong subt trong thoi gian Nha
truong té chire 1dy ¥ kién nguoi hoc.

- Phéi hop, hd trg phong CTCT-HSSV vé ky thuat, phan mém trong qué trinh
théng ke, téng hop két qua ldy y kién theo yéu ciu clia Nha truong vé céc trudong thong
tin.



8.8. Cong doan, Poan Thanh nién, Hji Sinh vién va Ban Quan ly co sé 2

T6 chirc tuyén truyén, quan triét cac ndi dung vé viée trién khai 1dy y kién nguoi
hoc ctia Nha trudng trong toan thé can bo, vién chirc va sinh vién chinh quy trong toan
truong.

8.9. Truwéng cac vién, khoa dao tao

- T chirc quén triét Quyét dinh sé 1307/QD-DHV ngay 01/11/2016 cia Hiéu
truong Quy dinh cong tac ldy y kién phan hdi tir ngudi hoc vé can bo, vién chire va cac
hoat dong cua Truong Dai hoc Vinh; Ké hoach s 55KH-DHV ngay 14/10/2019 cua
Hiéu trudng Nha trudng trién khai 14y v kién ngudi hoc va phu huynh hoc sinh nim hoc
2019 - 2020; Céc ndi dung trong van ban nay toi tat ca can b, vién chirc va nguoi hoc.

- Pam bao s luong ngudi hoc tham gia phan hdi y kién theo diing quy dinh cua
Nha truomg. Néu khong tham gia diy di Nha truong sé xir Iy theo quy ché doi véi cac
tap thé va ca nhan vi pham.

- Trién khai cac ndi dung lay ¥ kién ngudi hoc theo phan cong ctia Nha trudong
dam bao ding yéu cau vé thoi gian va quy dinh.

Trén ddy la cac ndi dung td chirc 1y ¥ kién nguoi hoc hoc ki 1 nam hoc 2019 -
2020. Nha truong yéu cau Trudng cac don vi lién quan, Trudng céc vién, khoa dao tao
nghiém tac thuc hién. Trong qué trinh trién khai néu c¢6 vén dé phat sinh phan dnh vé
Trudong dé xi 1y (truc tiép ong Hoang Ngoc Diép, PTP CTCT-HSSV, DT: 0983374199).4

Noi nhn: A"
- Nhu Muyc 1 (dé t/h);
- B/c Hi¢u truong (dé b/c);

- Luu: HCTH, CTCT-HSSV/
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BO GIAO DUC VA BPAO TAO Phiu s§ 1

TRUONG PAI HQC VINH

PHIEU LAY Y KIEN PHAN HOI TU' NGUOI HOC VE HOAT PONG GIANG DAY
HOQC Ki 1, NAM HQC 2019 - 2020
(Diing cho sinh vién dai hoc hé chinh quy)

Ngay khao sat............. /- 120.....uuc....
TEN hoe PhAN:... ..., Ma hoc phan:............cvvven....
B R N
KR S5 H G YA SRS R B D ARRA AR AR AR LSS A NSRS AR A P AR PR S AR PSSR AR SR
N

Dé gitp Nha truong c6 thong tin diéu chinh, cai tién cong tac giang day va phuc vu nguoi hoc
tot hon, dé nghi anh/chi cho biét y kién cua minh vé cac ndi dung trong phiéu 14y v kién nay. Anh/chi
hay dua ra ¥ kién trung thue, khach quan va co tinh xay dung.

I. NQI DUNG LAY Y KIEN
Anh/chi hiy cho biét y kién ctia minh theo muc d6 tir 1 dén 4 (kich chuét may tinh vao é phit hop)

Mirc d§ danh gia

1 2 3 4
Tét Kha Trung binh Chura dat
(Mutc do dap ving (Mikc dj dap 1ing (Mikc do ddp ung (Mikc dé dap ving
tir 80 % tro lén) e 65% dén 79%) ter 50% dén 64%) dudi 50%)
) Mirc d§ danh gia
TT Noi dung ldy ¥ kién
1 (2 )3 ] 4
Nguoi day gi6i thiu ddy du dé cwong chi tiét hoc phan, gido trinh, tai
1. | liéu hoc tap, cac phuong tién hd tro day hoc va huéng din phuongphap | O | O | O | O
hoc tap
Ngudi day thuc hién ndi dung giang day phu hop véi dé cuong chi tiét
Z.hf‘:hk.Y..‘gggYPQP g olololo
OC phan
3 Nguoi day thue hién tién d giang day theo dé cuong chi tiét hoc phan
| va thoi khoa bidu da cong bb 010100
4. | Nguoi day thé hién tinh chudn muc cia nha gido OO0 0|0
s | Nguoi day cé phuong phap truyén dat rd rang, d€ hiéu; khai théc va str
" | dung hiéu qua céc phuong tién, thiét bi day hoc 0000
Ngudi day giao nhiém vy tyr hoc va thudng xuyén kiém tra, danh gia
. phan tu hoc cia nguoi hoc 010100
E Ngudi day c6 kha néng thiét 1ap méi trudong hoc tap than thién, hop tac
| va khuyén khich ngudi hoc lam viéc nhém OlO0 0|0
Ngudi day giai dap ddy du va thoa dang nhimg yéu cau cia ngudi hoc
- lién quan dén hoc phan 010100




9 Ngudi day lién hé kién thirc véi thye tién nghé nghiép; thudng xuyén tu
" | van, ho trg cho ngudi hoc vé cac linh vyc chuyén mon, nghiép vu

Ngudi day cong bd diém chuyén can, gita ky cong khai truée 16p trude
10. | khi két thiic mén hoc va dam bao tinh cong bang, khach quan O|l0|0 |0

11. | Mirc do hai long cia anh/chi sau khi hoc xong mén hoc nay. Orololc

Cic nhéin xét, thong tin khic ma anh/chi mudn gép ¥ bo sung cho ngwoi day

IL. THONG TIN CHUNG VE NGUOI TRA LOIT
Anh/chi hay dién thong tin va kich chudt méy tinh vao & phu hop (muc Gidi tinh).
[ m i T SR RSO i)

Cim on anh/chi dd tham gia ¥ kién

Nghé An, ngay A4 thang 12 nam 2019
BAN GIAM HIEU DUYET PHIEU P. TRUONG PHONG CTCT-HSSV,_

=

PHO HIEU TRUONG

PaS.Ts. | }uyé;z -}ny -’f’-))alnfg




BO GIAO DUC VA PAO TAO Phida s 2

TRUONG PAI HQC VINH

PHIEU LAY Y KIEN PHAN HOI TU NGUOI HQC VE CAC HOAT PONG CHUNG
CUA NHA TRUONG VA CAC PON VI HANH CHINH
HQC KY 1, NAM HQC 2019 - 2020
(Diing cho sinh vién dai hoc hé chinh quy)

Ngay khao sét:............ F asninac i

Pé giup Nha truorng co thong tin dleu chinh, cai tién cdng tac phuc vu ngudi hoc t6t hon, dé
nghi anh/chi cho biét y kién ctia minh vé cac ndi dung trong phiéu liy y kién nay. Anh/chi hay dua
ra y kién trung thuc, khach quan va c6 tinh xay dung.

A.NOI DUNG LAY Y KIEN
Anh/chi hiy cho biét ¥ kién ctia minh theo mirc d6 tir 1 dén 5 (kich chuét may tinh vao 6 phi hop)

Mirc d§ danh gia
1 2 3 4 5
Tét Kha Trung binh Chua dat ,
(Muec do dap ung (Mitc do dap umg | (Mikc d dap iing | (Mikc do ddp tng Chuwa tiep xic
tir 80 % tro lén) tie 65% dén 79%) | tie 50% dén 64%) dudi 50%)
TT Noi dung ldy ¥ kién Miirc d¢ danh gia
I. Co sé vat chit ciia Nha truong 1 2 3 4 5
Hé thong phong hoc va trang thiét bi cdc phong hoc dam bao
3 : el AR St e i
diéu kién hoc tap, rén luyén, sinh hoat ctia nguoi hoc O O O O O
Nha thi ddu TDTT, san béng va cac khu vue luyén tap, sinh
2- | hogt chung d4p tmg didu kién hoc tip, rén luyén 0 1a 0100
3. | Hé thong vé sinh cdng cong cua Nha trudong o l0 | gL a | D
4. | Hé thong dién, nudc ctia Nha truong O 10Ot 0O
II. Trung tim Thoéng tin - Thw vién Nguyén Thic Hao 1 2 3 4 5
1. | Co so dix liéu, ngudn tai liéu dép tng nhu cau cia nguoi hoc Bt D | o100
Trang thiét bi cac phong doc, thiét bi hd trg ngudi hoc trong
= viéc tim kiém céc tai liéu thong tin cin thiét o o o O o
Thai do phuc vy, tinh than trach nhiém cua can bg thu vién dbi
% vo1 ban doc o O O O O
III. Trung tim Thue hanh - Thi nghiém 1 2 3 1 5




Trang thiét bi cac phong thuc hanh - thi nghiém ciia Nha truong

L. | gp tmg & didu kién thyc hanh, thi nghiém ca ngudi hoc 100|000
5 Eéicqﬁé;ﬁlﬁgttgf ]l;a:hﬁ-:l )—,étthi nghiém déu hoat dong t6t va cho olololo]|o
3. g:;}l, fgl ;I)llélﬁtl:é;u cua Ky thuat vién, gido vién huéng dan thyc o o o o o

IV. Cac hoat dong khac 1 2 3 4 5
) ;"i}:iii ‘(;iifé:,ntir;g nt;lz?:]r:l Latr:ll r:/ji]égé 3', ;[a}'lic trach nhiém cua giang vién, o o o o o
’ CT]]::::h dgggghqzlzér;;;a;nd\gfct;i .thfrc trach nhiém cta can bd hanh o o o o O
3 Xgli; glii;lcc‘luyét cac thu tuc hanh chinh cua Nha truong dbi voi o o o o O
4 | Cong tac dam bao an ninh, trat tu trudng hoc £ O O O O
5 tVr;(?i;:n c;uélégl (‘:i;: zzc; ;l'll(“;ll;gc ‘tin nghé nghiép va viéc lam cua Nha o O o O o

V. Cac don vi hanh chinh, by phan va doan thé (thoi gian, quy

trinh xu [y cong viéc, tinh than, thai dg lam viéc, phuc vu cua can bg,

vién chuec...)

Nhém 1: Bit bude ngudi hoc cho y kién 1 2 3 4 5
1. | Phong Cdng tac chinh tri - Hoc sinh, sinh vién O O O O O
2. | Phong Pao tao Q1O |Q} O |0
3. | Bd phan mot cira O O @) O O
4. | Phong Ké hoach - Tai chinh O 0010 {9
5. | Phong Thanh tra - Phap ché 2 19 | 955 | O
6. | Phong Quan tri va Péu tu O @ O O O
7. | Trung tAm Coéng nghé Thong tin O % S 5 I B O
8. | Trung tim Dich vu, Hd trg sinh vién va Quan hé doanh nghiép | O O O O O
9. | Trung tim Dam bao chat lugng o 0 | &) 9 8

10. | Poan Thanh nién O] OO | O
11. | Hoi Sinh vién O | Ora.] O |0
12. | Nha xe sinh vién D1 O 10410 | 0O
13. | Bo phén vé si 3 e o B i B R

[ (&)




Nhém 2: Chi danh cho ngudi hoc ¢6 tiép xiic 1 2 3 4

1. | Phong Khoa hoc va Hop tac qudc té

2. | Phong Hanh chinh Téng hop

3. | Trung tdm Gido duc Qudc phong - An ninh Vinh

4. | Trung tam N1 tra

5. | Tram Y té

6. | Ban Quanly Cos¢2

QY L eE 1A TR | O
O & PO Y8 10 | QL8
O |01010 |0 10 |0
O |O|0O|]O|O0O |0 |O
O (G100 10 10 {0 | O

7. | Nha an va cac dich vu khac

Cic nhin xét, thong tin khic ma anh/chi mudn gép ¥ bo sung (ghi rd ca nhan hoic tap thé)

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

................................................................................................................................................................

B. THONG TIN CHUNG VE NGUOI TRA LOI
Anh/chi hay dién thong tin va kich chudt may tinh vao 6 phu hop (muc Gidi tinh).
RAOBENE: .. cvonsovvism s

Gigitinh: O Nam O N

Cim on anh/chi di tham gia ¥ kién

Nghé An, ngay 4 thdng 12 nam 2019

BAN GIAM HIEU DUYET PHIEU /. PHONG CTCT-HSSV &

PES.T gu{yé"n Jﬁty -’Ba%ng



