T A F0 I S AN TR N R, VN VTS 0 T " i P 1) A 15 2t g

" B T Y Ty
‘am)

HQP DPONG HQP TAC
XAY DUNG MO HINH THU'C HANH

GIUA
TRUONG PAI HOC VINH
VA
CONG TY CO PHAN PAO TAO
VIET THANH CONG

NGHE AN, 5/2016

. | _ &



CONG HOA XA HOL CHU NGHIA VIET NAM
poc Igp - Ty do - Hanh phic

HQP DPONG HOP TAC ‘
Xiy dung va chuyén giao md hinh thuc hanh

gé: 28 /HPHT/2016/DHV-VTC

"1 et BO luat Dén su sb 33/2005/QH11 ngay 14/6/2005 cua Qudc hot;

. ci Luat Du thau sé 43/2013/QH13 ngay 26/11/2013 cua Qudc hoi va I'\Ighi
! uy2014/ND-CP ngay 26/6/2014 ctia Thu tuong Chinh phu Quy dinh chi tiét thi
' ol <0 diéu cua Luét P4u thau vé lua chon nha thau;

¢ an it Quyét dinh s /QD-DHV ngay thang 5 ndm 2016 cua Hiéu trudng
.y Dai hoc Vinh vé viéc phé duyét chi dinh thiu don vi “Hop tdc xdy dung va
‘1 vicio m6 hinh thuc hanh ngan hang, chimg khodn, cong ty mé phong”;

| llom nay, ngay A9 thang 5 nam 2016 tai Truong Dai hoc Vinh, ching toi gém.‘
(‘i dAu tr (sau diy goi 1a Bén A): Trudng Dai hoc Vinh

Dia chi: 182 Lé Dudn, thanh phd Vinh, tinh Nghé An

Dién thoai: 038.3856.700 Fax: 038.3855.269

I'ai khoan: 3713.0.1055499 tai kho bac Nha nudc tinh Nghé An

Ma so thué: 2900466502

pai dién l1a ong: Pinh Xuan Khoa

('hirc vu: Hiéu trudng.
INha thau (sau diy goi 1a Bén B): Cong ty c6 phan Dao tao Viét Thanh Cong ,
Dia chi: S6 10, Phd Quang, phuong 02, quén Tan Binh, Tp. H6 Chi Minh
Dién thoai: 08.3997.4556 Fax: 08.3997.4577 '»
‘I'ai khoan sd&: 0331000433697 tai Vietcombank - Chi nhanh Bén Thanh :
Mi sé thué: 0312801735

Pai dién l1a Ong: Trin Xuén Huy

Chirc vu: Tong Gidm doc.

HAI BEN CUNG THONG NHAT KY KET
HQP PONG HQP TAC VOI CAC NQI DUNG SAU:

Pidu 1. Luat, ngon ngir sir dung
Hop dong chiu su didu tiét cia hé théng Ludt cia Nuée Cong hod xa hi chu

media \/lét Nam.
Hop dbng va cic i ligu giao dich lién quan dén hop dong duge viet bang tiéng VIEL
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Diéu 2. Myc tiéu hop tac

2.1. Phat huy nang luc va thé manh cia méi bén, khai thac va tan dung hi¢u qua
cac tiém ning vé co s vat chit, con ngudi nham phuc vu cho cdng tac dao tao ngudn

nhén lyc dam bao giéi vé chuyén mén va cé ky ning thuc hanh cao.

2.2. Néng cao kha ning (mg dung va tinh thyc tién cua cac chuong trinh dao tao;
tao thém gi4 trj gia ting cho sinh vién thong qua cac khéa dao tao sat véi thuc té; nang
cao kha néng tim viéc cua sinh vién sau khi tét nghiép.

2.3. Mang lai 1¢i ich thiét thuc cho sinh vién, va qua d6 gép phﬁn quang ba
thuong hiéu cua hai bén.

Diéu 3. Nji dung hop tic:

Hai bén théng nhit cung ky hgp ddng hop tac trién khai mé hinh thuc hanh tai
tang 7 Toda nha Piéu hanh - Truémg Pai hoc Vinh; dia chi: sé 182, duong Lé Duén,
Tp.Vinh, tinh Nghé An, bao gém:

(i) Ngén hang mé phong;

(i) Cong ty mo phéng;

(iii) Chimg kho4n mé phéng;

Vi cac ndi dung Bén B thuc hién cho Bén A nhur sau:

3.1. Tw vén thiét ké mé hinh thwc hanh, gdm:

Khu vuc 18 tan;

01 Phong Djich vu khach hang;

01 Phong Thanh toan qudc té;

01 Phong Kinh doanh;

01 Phong Ké toan/Hanh chanh — Nhén su;
01 Phong Chimg khoén.

Tu vén danh sdch may méc, trang thiét bi cin thiét cho mé hinh thuc hanh.

(Phu luc 1 — Ngi dung tir vdn thiét ké mé hinh thuc hanh).

3.2. Cung cip bin quyén sir dyng phin mém thyc hanh, bao gbm:

v"  Phin mém ngén hang 15i Core-banking;

v Phén mém ching khoéan Core-securities.

(Phu luc 2.1; 2.2 — Phdn mém thuc hanh)

3.3. Cung cép (bin cing va bin mém) gido trinh dio tgo thyc hanh cho 11
chirc danh “nghé” tai mé hinh thyc hanh, bao gbm:

¥v"  Tai liéu giang vién;

v~ Tai liéu hoc vién;

v' Hb so thuc hanh.

(Phu luc 3 — Tai liéu mdu)
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- Dot 5. Bén A sé thanh toan nét 5% gia trj con lai cua hgp ddng tuorni duong
3..300.000 dong cho bén B ngay sau khi thdi gian béo hanh ciia hé théng phén mém
<t thuc va hai bén ky bién ban thanh 1y hop déng.

Diéu 7. Thi han, tién d9 thyc hién

S
STT NOQI DUNG CONG VIEC THOI GIAN | BAT PAU |KET THUC

1 |Tu van thiét ké mé hinh thuc hanh 06 tuin Tuén 1 Tuén 6

2. | Cai dat phan mém thuc hanh 01 tuén Tuén 2 Tuén 2
Cung c4p giso trinh 11 chirc danh 03 tuén Tuén 3 Tuén 5
“nghé”

4. | Pao tao giang vién giang day 11 06 tuin Tuén 4 Tuén 9
chirc danh “nghé”

(Phu luc 5 — Tién dé thuc hién)

Diéu 8. Trich nhi¢m ciia cic bén

Bén A:

- Thanh toan cho bén B theo gia tri hop dong néu tai Diéu 4 cuia hop giéng nay
cling nhur thuc hién day du nghia vu va trach nhiém khac dugc néu trong hop dong.

- BO tri c4n b giao nhén, tiép nhén chuyén giao cong nghé, kiém tra chit luong
hang hoa va xir ly céc phat sinh trong qua trinh giao nhan.

-Dam bao céc thu tuc phép ly vé viéc thanh 14p Mb hinh thurc hanh;

- B4 tri mat bing, thi cong xay dung, mua sim may moc, trang thiét bi cho Mo
hinh thuc hanh trén co s& hai bén clung théng nhit ban vé thiét ké;

- Trang bi h¢ théng mady tinh, co s& ha tang mang dam bao vén hanh hé théng

phan mém thyc hanh, va hé trg Bén A cai dat phin mém nhanh chong, ding tién do.

- Tuan thu luat bao h$ quyén téc gia ddi véi phdn mém thuc hanh duoc cai dit:

- Chi sir dung ph?m mém thuc hanh do Bén B cung cép cho muc dich dao tao cua
Bén A;

- Chi sir dung gido trinh, tai liéu thuc hanh cua cac chic danh “nghé” do Bén B
cung cap cho muc dich dao tao cia Bén A;

- Tao moi diéu kién va cir ngudi ¢6 trach nhiém hop tac véi Bén B dé bén B tién
hanh cong viéc theo ding tién 4 Hop dong;

Bén B:

- Thuc hién cac cong viéc theo Piéu 2 cua hop déng nay;

- Thyc hién céc cong viéc dung véi tién do dugc quy dinh tai Piéu 7 cia Hop
dong nay;
- Pam bao phin mém thyuc hanh cung cp cho Bén A c6 ddy du céc chirc nang
md ta tai Phu lyc 2 ciia Hop déng nay;

- Pam bao hé trg Bén A khic phyc céc sy ¢ phan mém do Bén B cung cép trong

qua trinh sir dung;




- Phéi hop véi Bén A tién hanh nghi¢m thu chét lugng céng viéc theo ting giai
cloan thuc hién qu dong,

- Cung cép so dd bd tri lap dat thiét bi, cung cap céc tai liu huéng dan sir dung

Ling tleng Anh (néu c0) va tiéng Viét dugc cung cép.
- Thyc hién day du nghia vu bao hanh, bao tri hang hoa.

Diéu 8. Bio hanh, bio tri

8.1. Bdo hanh:

- Théi gian bao hanh cia hé théng phén mém ma bén B cung cip cho bén A 13.12
thang ké tir ngay ky bién ban nghiém thu ban giao hé théng.

- Bén B Cir chuyén gia thudng xuyén lién lac va lam viéc truc tiép véi nhan sy
cua Bén A, dua ra cac canh bao, phuong an phdi hop giai quyét voi Bén A néu phat
hién nhitng van d& c6 thé anh hudng t¢i viéc van hanh M6 hinh thyc hanh.

- Co ché giai quyet cic hu hong, khuyét tat phat sinh trong qua trinh sir dung mé
hinh: trong vong 24 gid ké tir khi nhéan dugc théng bao cua chi diu tu.

- Dia diém bao hanh: tai dia chi dom vi sir dung ciia Chu dau tu.

8.2. Bado tri:

Trong thdi gian sir dung, néu c6 yéu cu cia Bén A, hai bén théng nhét sé& trao
d6i, ban bac va ky két hop ddng bao tri san pham. Phi bao tri s& do hai bén théng nhit.

Picu 9. Ban quyén

Bén B phai hoan toan chiu trach nhi¢m vé moi thiét hai phat sinh do viéc khiéu
nat cia bén tha ba vé viée vi pham ban quyén s¢ hitu tri tué lién quan dén hang héa ma
Bén B d4 cung cip cho Bén A.

Piéu 10. Bai thudng thiét hai, phat do vi pham hop dong

Bon thuong thiét hai, phat do vi pham hop dong: Bén nao vi pham hgp déng sé
phai boi thuong thiét hai cho bén kia theo ding cac quy dinh cua phap luat.

Néu bén B vi pham vé thoi gian thuc hién hop dbéng ma khong do su kién bat kha
khang hoac khéng do 16i ciia bén A giy ra, bén B phai tra cho bén A mot khoan tién phat
la 0,1% gia tri hgp ddng cho mot ngay giao hang cham. Téng gia trj tién phat ma bén B
phai tra cho bén A do vi pham hop dong khong qua 8% gia tri hop ddng. Néu sb tién phat
vi pham hop dong vuot qua mirc 8% néu trén, ngoai viéc thu tién phat, bén A c6 thé ap
dung diéu khoan chadm dut hop déng néu tai Diéu 14 hop ddng nay.

Diéu 11. Truwdng hgp béit kha khang

- Trong hop déng nay, bit kha khang dugc hiéu la nhimng su kién nim ngoai tim
kiém soat va kha nang ludng trudc cua cac bén, chang han nhu: chién tranh, bao loan,
dinh cong, héa hoan, thién tai, li lut, dich bénh, cach ly do kiém dich.

- Khi xay ra truong hop bit kha khang, bén bi anh hudng bdi su kién bat kha
kaang phai kip thoi théng bao b{mg van ban cho bén kia vé su kién do va nguyén nhén
g4y ra su kién. Dong thm chuyen cho bén kia glay xac nhan vé su kién bat kha khéang
d6 dugc cip boi mot td chic ¢ thim quyén tai noi xay ra sy kién bat kha khang.

- Trong khoang thoi glan khong thé thuc hién hop ddng do diéu kién bit kha
khéng, nha thiu theo huéng din ctia chi dau tir van phai tiép tuc thuc hién céc nghia vu
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dé taye hién cdc phan viéc khong bi'én.p huéng bai sur kién bit kha khéng. Trong truong
hop nay, chy dau tu phai xem xét dé béi hoan cho nha thiy cac khoan phu phi can thiét
va hop 1y ma ho phai ganh chiu, :
- Mot bén khéng hoan thanh nhiém vy cua minh do truong hop bit kha khang sé

khong phai boi thuomg thiét hai, bj phat hogc bj chdm dut hop déng.

Diéu 12. Chim det hop déng

Bén A hoidc Bén B ¢6 thé chdm dit hop déng néu mot trong hai bén c6 vi pham
co ban vé€ hop déng nhu sau:

X - Bén I?.khéng thuc hién mét phzfm hodc toan b noi dung cong viéc theo hop
dong trong théi han di ngy trong hop dong hoac trong khoang thoi gian da duoc chu
fau tu gia han.

- Bén B bi pha san, giai thé.

Diéu 13. Didu khoin chung :

Hai bén chi dong thong bao cho nhau vé tinh hinh thyc hién hop déng. Trong
ruong hop ¢é vuéng mic trong qua trinh thuc hién, cac bén nd luc t6i da chu dong ban

1t thuc hién, moi chi phi do bén thua chju.
‘Hop déng c6 hiéu luc‘ké tr ngay 19 thang 5 nam 2016 va hét hiéu luc sau khi hai

en lién hanh thanh ly hop déng theo luat dinh.
Hop déng nz‘ly gém 07 trang, dugc 1ap thanh 08 bd, Bén A gilr 05 bo, Bén B giir
) bo, cac bd hgp déng c6 gia tri phap ly nhu nhau.
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PHULUC 1
NOIDUNG TU VAN THIET KE MO HINH THUC HANH
(Dinh kém hop déng s6 SX/2016/DHV-VTC, ngay 19/5/2016)

, MO hinh thuc hanh tai Pai hoc Vinh
500m?,

>

b

Khu vuc 1& tan
01 phong Dich vy Khéch hang (Quiy giao dich & Ngén quy)

oc té

01 Phong Ké toan/Hanh chanh — Nhén su
01 Phong Chimg khoan
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STT NOQI DUNG TU VAN THIET KE

- Khao sat mit bang va tu van thiét ké mé hinh thuc hanh;
- Tu véan bd tri ngi that, danh sach may méc, trang thiét bj cho m hinh thyc hanh
- Trao déi, théng nhét ban thiét ké 2D, 3D "

- Tu vAn céac 4n pham dit tai M6 hinh thuc hanh
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KHU VUC LE TAN

Tu van thiét ké Quiy 12 tan sang trong theo chuin Ngan hang/Doanh nghiép, véi
tinh nang:

- Don tiép khach;
- Surdung cho cac budi hoc mé phong quy trinh giao tiép voi khach hang;
- Sirdyng lam noi tr vén va tiép nhan théng tin ciia céc ban hoc vién.

Tu vén kiéu ban, ghé phu hop

Tu vin may méc, trang thiét bj dat tai quy 12 tan

Tu van céc 4n phim dit tai quay 1€ tan

PHONG DICH VU KHACH HANG

Tu vén thiét ké mé hinh Quiy giao dich va Quay ngén quy cua Ngan hang, tinh toan
sb lugng chd ngdi pha hop theo tiéu chuin quiy giao dich Ngén hang (Ban giao
dich, ban Kiém soét vién, ghé chd, ...), dam béo céc tinh ning:

- Quéy giao dich Ngéan hang hién dai;

- Phuc vu céc budi dao tao thyc hanh giao dich cho khod chirc danh Giao dich
vién, Nhén vién ngén quy; hoac cac budi dao tao k¥ nang: phuc vu khach hang,
giao tiép v&i khach hang, ...

Tu van may moc, trang thiét bi tai Phong Dich vu khach hang

Tu van 4n pham dat tai Phong Dich vu khach hang

PHONG THANH TOAN QUOC TK

Tu vén thiét ké Phong Thanh toan quéc té nhu Phong lam viéc tai Ngan hang, trang

bi h¢ théng mdy tinh cai dat hé théng core-banking, tinh toan sé lueng chd ngdi phu

hop dé giang day va thuc hanh, dam bao céc tinh nang:

- Phong Thanh toan quéc té Ngén hang;

- Phuc vudao tao cic chirc danh Chuyén vién Thanh toan quéc té, va cac néi
dung thuc hanh trén core-banking

Tur vén kiéu ban, ghé phu hop

Tu van may moc, trang thiét bi dat tai Phong Thanh toan quéc té

Tu vén 4n phdm dat tai Phong Thanh toan quéc té

PHONG KINH DOANH

Tu vin thiét ké Phong Kinh doanh nhur Phéng lam viéc tai Ngan hang/Doanh
nghiép, tinh toan s6 lugng ch ngdi phu hop dé giang day va thuc hanh, phi hgp cic
hoat dong k¥ nang, dam bao cac tinh ning:




- Phodng Kinh doanh tai Ngan hang/Doanh nghiép;

= Phuc vu dao tao cac khoa chirc danh: Chuyén vién Khach hang c4 nhan,
Chuyén vién Khach hang doanh nghiép, Chuyén vién Kinh doanh, Chuyén vién
Marketing, ... ho#c cac budi thuc hanh k¥ ning, tao su tuong tic cao giita hoc
vién va giang vién

Tu vén kiéu ban, ghé phu hop

Tu van trang thiét bj tai Phong Kinh doanh

Tu vén 4n phim dat tai Phong Kinh doanh

5. | PHONG KE TOAN/HANH CHANH - NHAN Sy

Tu vén thiét ké Phong K& todn/Hanh chanh — Nhan su nhu Phong lam viéc tai

Doanh nghi¢p, trang bj hé théng may tinh cai dat phin mém quan ly doanh nghiép

ERP, tinh toan s6 lugng chd ngdi phis hop dé giang day va thuc hanh, dam bao cic

tinh nang:

- Phong Ké toan/Hanh chanh — Nhan sy tai Doanh nghiép;

- Phuc vudao tao céc chitc danh K& toin tf‘mg hop, Chuyén vién Hanh chanh
quan tri, Chuyén vién quan Iy nhan sy, Chuyén vién Tuyén dung ..., va c4c ndi
dung thyc hanh trén ERP

% Tu vén kiéu ban, ghé phi hop
Tu vin may moc, trang thiét bi tai Phong Ké toan/Hanh chanh — Nhan su
Tu vén 4n phim dat tai Phong Ké toan/Hanh chanh — Nhan su
@. PHONG CHUNG KHOAN

Tu véan thiét ké Phong chimg khoan nhu phong giao djch chimg khoan tai Céng ty

chimg khoan, trang bi hé thong bang dién, may tinh cai dat phin mém chimg khoén

core-securites ..., ddm bao cic tinh ning:

-  Phong giao dich ching khoan;

- Phuc vu dao tao chitc danh Chuyén vién chimg khoan va cac ndi dung thuc
hanh trén core-securities, .. hodc sir dung dé t chirc san giao dich chimg khoan.

Tu van kiéu ban, ghé phu hop

Tu vén may méc, trang thiét bj tai Phong Chimng khoan

Tu vén 4n phim dit tai Phong Chimg khoén




PHU LUC 2.i

PHAN MEM THU'C HANH NGAN HANG LOI CORE-BANKING
(Dinh kém Hop déng hop tdc 56 ....../2016/DHV-VTC, ngay 19/5/2016)

A. CHUC NANG:

|. Phén hg tién giri: Day 1a phan h¢ 4p dung cho viéc xir ly cac giao dich lién quan dén tién

gui, bao gom:

Nhém chirc niing

Chirc ning

Mé ma KH ca nhan

Quéan 1y khéch hang Open Individual Customer
L M¢é ma KH doanh nghiép Open Corp Customer
M¢ tai khoan TGTT Open Account
Quan ly tai khoan Déng tai khoan TGTT Closed Account
Tién giri khach hang | Phong toa tai khoan Block Account
- Giai toa tai khoan Unlock Account
S Nop tién mat vao TGTT Cash Deposit
Giao dich tai khoan = . -
5 ; Rut tién mat tir TK TGTT Cash Withdrawal
khach hang R
Giao djch nit chuyén khoan Transfer Withdrawal
Thanh toan thé tin Thu tién mit thanh toan thé tin Collection For Credit Card
dung dung Payment
Chuyén khoan thanh ton thé tin | Transfer For Credit Card
dung Payment
Chi luong Chi luong thuong xuyén Salary Payment-Frequency

Giao dich thu phi

Thu phi tir tai khoan KH

Collect Charges from Account

ky

Thu phi bang tién mat Collect Charges by Cash

Mo tai khoan Tiét kiém lai cudi

ky Savings AC/Open/Arrear

Mo tai khoan lai dinh ky (hang

thang/hang quy) Savings AC/Open/Periodic

Mo¢ tai khoan lai tra trudc Savings AC/Open/Discounted
e e it T4t toan tai khoan 14i cudi ky Preclosure/Arrear

Jattoanjiaitnty 151" Qb ky Preclosure/Periodic

(hang thang/hang quy)

Tét toan tai khoan ldi tra trudc Preclosure/Discounted

Phong toa tai khoan Block

Giai toa tai khoan Unblock




Tra soat

Ira Tra soét giao djch Enquiry
Tu chinh Chinh swra giao djch Amend
Ph 'é, duyét Phé duyét giao dich Authorize
Xuét file va In 4n Xuat file va in chimg tir giao dich | Print

.‘v;. Phéin h¢ chuyén tién: Thuc h1¢n cac giao d;ch chuyén tién cung/khéc dia ban
i o . Chirc niing

Nh6m clnivc ni.ng

Xir ly dién di

Khach hang ndp tién mait chuyen
di CN khac trong hé théng nhén
bing tién mat

Outward Transaction/Transfer
by Cash

Khéach hang nép tién mat chuyén
di ngédn hang khac théng qua CN
¢6 sir dung chuong trinh CITAD

Outward Transaction/Transfer
by Account

Khich hang trich tai khoan
chuyén di CN khac trong hé théng
nhén bing tién mat

Outward Transaction/Transfer
by Cash

Khich hang trich tai khoan
chuyén di ngin hang khéac théng
qua CN c6 su dung chuong trinh
CITAD

Outward Transaction/Transfer
by Account

Xir ly dién dén

Xir ly dién nguoi thy hudng nhan

Inward Transaction/Process

béng tién mat tai CN. Cash Withdrawal
X ly dién thu chi hd tai chi | Inward Transaction/Process
nhanh nhan Cash Withdrawal

3. PPhén hé tin dgng: Phin hé tin dung trong Core-banking Viet Victory dugc thiét ké dé hd
irg nguol st dung trong viéc tao lap, quan ly va lu'u trir thong tin tin dung.

Nhém chire ning Chli'c ning .
Khai tao M tai khoan tién vay Open Loan working account
Han murc tong Global limit
Han mirc

Han mirc san phdm

Product limit

Tai san dam bao

‘| Pang ky thong tin tai sdn dam bao

Collateral information

Nhip/xuit ngoai bang tai san dam
bao

Contingent entry




[ 3
Mé& hgp dong vay

Input loan contract

lop dong vay Biéu chinh hop déng vay Amend loan contract
e Diéu chinh lich tra no Repayment Schedule
Tra soét, didu chinh Tra soat, diéu chinh théng tin | Credit enquiry
y khoan vay
B Phé duyét Phé duyét thong tin khoan vay Credit authorize
——71_34&0 cao B4o cdo tin dung Credit report

4 FPhin h¢ tai trg thwong mai: Pugc xay dyng dé hb tro nguoi st dung tao lap, luu tri,
quan ly théng tin va dién SWIFT lién quan dén nghiép vu thanh toan quéc té, bao gdm

cac chic nang

rNhém chéc ning

Chirc niing

~hé thu nhap khéu

Khai B4o Nh¢ Thu Nhap Khiu

Register Collection -
Documentary Collection

Tu Chinh Nh& Thu Nhap Khiu

Incomming Coll. Amendments

Huy Nhé&& Thu Nhip Khiu

Doc. Coll.Cancel

Thanh To4n Nh& Thu Nhap Khiu

Prov. Trans. + Incoming
Collection Payment

T'in dung chimg tir

Hach toan toan ky quy
Phat Hanh LC Nhip Khiu

Provision Transfer
Issue LC - Normal'iC

Thu Phi Trong Tab Charge

Issue LC - Normal LC - Charges

Ciap han mirc LC Nhép Khiu

Define Customer Limit

Tu Chinh L.C Nhap Khéu Amendment LC
) ap Khiu Pa Phat

i . Cancel LC

Hanh

Khai Bao BCT Hop Lé

Document with No
Discrepancies

nhéap khiu

Khai Bdo BCT Bt Hop Lé Document with Discrepancies
Tir Chdi BCT Bét Hop Lé Reject Docs sent for Collection
Chép Nhin BCT LC NK Tra Accept Dot (AC/DP)
Chém
Thanh Toan LC Tra Ngay(SP) Sight Payment (SP)
Thanh Toan LC Tra Cham(MA) Mature acceptance (MA)

i T4t Toan LC Nhép Khiu Manual Closing




Khai Bao Nh¢ Thu Xuit Khiu

Register Collection -
Documentary Collection

Khai Bdo Nh&r Thu Tron Xuét

Register Collection - Clean

fin dung ching tir
xuat khau

Nho thu xuét khiu Khéu Collection
Tu Chinh Nh& Thu Xuét Khéu Outgoing Coll. Amendments
Hiy Nho Thu Xuit Khéu Doc. Coll.Cancel
Bao Cdo C6 Nho Thu Xuét Khdu | Outgoing Collection Payment
Théng Bdo LC XuAt Khiu Advising/Negotiation
Tu Chinh LC Xuit Khiu Amendments
Khai Bao Han Mirc Xac )
Nhén/X4c Nhan LC Xuit Khéu Add Confirmation
Huy LC Xuit Khiu Cancel LC
Khai Béo BCT Hop Lé Document with No

Discrepancies

Khai Bao BCT Bit Hop Lé

Document with Discrepancies

Tir Chéi BCT Bét Hop Lé

Reject Docs sent for Collection

Chiét Khiu BCT Xuit Khau

Document with No
Discrepancies

Khai Bédo LC Chuyén Nhuong

(Advising/Negotiation) +
Transfer Parent L.C to Child

Khai Bao BCT LC Chuyén
Nhuong

Document with No
Discrepancies

Chép Nhan BCT LC Tra Cham
(AC)

Acept docs (AC)

Bao C6 LC Xuét Khiu Tra Ngay

(SP) Sight Payment (SP)
Béo C6 LC Xuat Khau Tra Cham _. -
ature acceptance

(MA)
Bao C6 LC Xuit Khiu Chuyén _

. Sight Payment (SP)
Nhuong
T4t Toan LC Xuét Khiu Manual Closing

Chuyén tién quéc té

L

Tao méi giao dich

Overseas Transfer

Tu chinh giao dich chuyén tién

Free format message (MT199)
Add/Settle Charges in LC
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CPU: Intel Core i3 5005U (2.0GHz) / 3MB
RAM: DDR 3-4GB

HDD: 500GB sata

Sound & VGA HD Graphic

Nic 100/1000 Onboard, USB 2.0

WIFI , BLUETOOTH

KB + Mouse

LCD: 19.5” LENOVO ThinkVision E2054

2. Budng truyén

Dﬁy ( Mang WAN) Fiber 401\/IB/50C11ent
Day (Mang Lan) CATS 100MB
Khong diy (Mang WPAN)| 802.11 150MB
b/g/n
3. Sodod
Internet

~Truwdng Dai Hec Vinh :




PHU LUC 2.2
PHAN MEM THU'C HANHCHUNG KHOAN CORE-SECURITIES
(Dinh kém Hop dong hop tdc s6 ....../2016/DHV-VTC, ngay 19/5/2016)

/.. CHUC NANG:
I. Phin mém Online Trading giao djch chimg khoan o trén Internet

1.1 dng nhap/Piang xuit

1.2 Bing ky giao dich Chimg khoan truc tuyén

1.3 [Design giao dién trang chu

.4 |TOP Tai khoan dau tir higu qua ( L3i/15 trén tdng danh muc)

1.5 [Danh muc ¢ phiéu dugc phép mua/ban

2.1 uyét Mo/dong tai khoan giao dich Chimg khoan Online

2.2 [Thay ddi mat khau

2.3 |Quan ly tai khoan giao dich Online

2.4 [Théng ké danh sach Tai khoan déu tu ( L#i/16 trén tdng danh muc)

2.5 [Théng ké danh sach mo/ dong tai khoan

Thong tin tai khoan Nha dau tu

3.2 [Thay dbi mat khau dang nhap

3.3 [Thay dbi méat khau dat 1énh

v N DIC I BT L N

4.1 [Dit lénh Mua

4.2 batlénh Ban

4.3 [Sé 1énh giao dich trong ngay

4.4 |Gia tham chiéu trong ngay




Tra ciru lich sir giao dich dit 1énh

I 6.2 JSao ké tai khoan tién
| 6.3 [Sao ké tai khoan Ching khoan

Phin mém Front-Office Quin ly ait Ignh giao djch chimg khoén & Khép Iénh
giao djch

1.6

Nl

Pbi mat khiu

Bit ddu ngay lam viéc
| H —

Xir ly Batch cubi ngay

Quan ly nhom Ngudi sir dung

Khéi tai lai dix li¢u

1.8

Dong ing dung

I'h6ng tin thj trudmg giao dich — Quan ly vén hanh thj truomg

[Thong tin thj trudmg giao dich - Quan ly quy tic giao dich

Quan ly théng tin chimg khoan

Yanh myc déu tu

(S




5.2 [Tra clru 6 du Tién va Chimg khoén

3.3 ra ctru danh muc Tién va Chung khoan

4.1 Dit I1énh Mua

4.2  |Pat 1énh Ban

4.3 [S Iénh giao dich trong ngay

| 44 [Khop lénh giao dich bing tay

uan ly nhém ngudi sir dung

1.2 |Quan ly va phin quyén ngudi dung

1.3 JQuan ly danh muc Chimg khoan

1.4 Quan ly danh muc thanh vién luu ky

1.5 [Bat dau ngay

K ét thuc ngay

2.1 |Quan ly loai hinh

2.2 |Quan ly Nha dau tu

2.3 [M& va diéu chinh Hop ddng

2.4 [Pong tai khoan Nha dau tu

2.5 [Duyét hop dong

2.6 JBéo cao Quan ly Khach hang




31 _Dé nghi giri luu ky Chimg khoan
) ‘3.2 Phong toa chimg khoan
- 3.3 |Giai tda phong tda Chimg khoan
B .3_4_1 Chuyén khoan/ Nhén chuyén khoan Chimg khoan
3.5 [Tra ciru sé du Chimg khoan
) 3.6 [Tra ciru giao djch Chimng khoan
~ 3.7 (Chuyén trang thai luu ky Chimg khoan
3.8 [Xac nhén cac giao dich luu ky
Bdo cdo Quan ly Luu ky
3 Gri tién
4.2 [Rut tién
| 4.3 IBao lanh tién giri/ Giai toa bao lanh tién g
4.4 [Phong toa tién/ Giai toa Phong toa tién
4.5 |Ung truée tidn ban Chimg khoan |
|46 [Xdc nhan giao dich tién giri -
i 4.7 [Tra ctru sb du tién gui
B 4.8 [Tra ctru giao dich tién giri
4.9 [Tinh lai tién gui

Bao cao quan ly tién giri

ang ky dot thuc hién quyén

5.2 |Chuyén dbi Quyén mua sang cb phiéu
) 5.3 Chuyén nhuong quyén mua
5.4 [Thuc hién quyén bang tay
uan ly dot thuc hién quyén




ac nhan thyc hién quyén

5.7 [Tra ctru dot thyc hién quyén

5.8 Béo cdo Quan ly Thyc hién quyén

6.1 [Dang ky biéu phi/ Thué

6.2 [Tra ciru loai hinh, giao dich phi/ Thué

6.3 [Bdo c4o loai hinh phi/ thué

E. YEU CAU K¥ THUAT VA CAC VAN PE TRIEN KHAI, HO TRO BAO HANH

[ Céng ngh¢ img dung

Céong cu phit trién:

Ung dung phdt trién web Online Trading: Html5, J Query (Hb tro da trinh duyét, tuong
thich véi da HPH nhu Windows, 10S, Android)

Ung dung phit trién Ung dung Front-Office & Back Office: Visual Studio.NET

Ung dung phdt trién bdo cdo: Crystal Report

Ung dung co sé die ligu: Oracle 10g

Hé diéu hanh mdy chu vung dung Web Online Trading: Windows Server Enterprise
2008 hoic cao hom

Hé diéu hanh mdy chiu CSDL Web Online Trading: Windows Server Enterprise 2008
hodc cao hon hedc Linux

Laru y: Cho phép sir dung chung 1 server vat ly chung cho May chu Ung dung va may
chu CSDL

Hé diéu hanh may chu ung dung Front-Office: Windows Server Enterprise 2008 hoic
cac hon

Hé diéu hanh mady chi CSDL Front-Office: Windows Server Enterprise 2008 hoic
cao hom hodc Linux

Luwu y: Cho phép sir dung chung 1 server vat ly chung cho May chit Ung dung va may
chi CSDL Front-Office



e dieu hanh mdy chii teng dung Back-Office: Windows Server Lnterprise 2008 hoic

cao hom
11¢ diéu hanh mady chu CSDL Back-Office: Windows Server Enterprise 2008 hoéc cao
hhom ho#éc Linux

Luu ¥: Cho phép sir dung chung 1 server vét ly chung cho May chu Ung dung va may
cha CSDL Back-Office

(¢ diéu hanh cho cdc mdy tram lam viéc: Windows XP/ Windows Vista/ Windows 7 &8
Giao tiép ngudi ding Front-Office & Back-Office:
o Giao di¢n ngudi sir dung la dang Application Form

> Font chir Unicode

-~

> Ngon ngir tiéng Viét

-~

o Dinh dang ngay la: DD/MM/YYYY
o Dinh dang sb 1a: 000,000.0000
(Giao tiép truyén thong (Communications interfaces)
o H¢ théng vén hanh trén co s& giao thirc TCP/IP. Cu thé:
o May tram vGi Web Server: HTTP/HTTPS
o Web Server véi may chu img dung: COM+/DCOM

o

May chu ing dung véi hé co sd dir ligu: ADO/OLE DB

!. C4u hinh phin cimg h¢ théng

Giai phap dé xuit hoat dong trén phén cimg IBM hodc HP. Tuy nhién giai phép c6 thé trién
khai trén nhiéu loai phan ctmg khac nhau. Nh& dé xuét toan bd hé thdng hoat dong trén IBM,
cé4c hoat déng bao tri, hd trg va van hanh hé théng s& don gian hon.

Hé diéu hanh va yéu ciu phin mém cia mot hang thir 3 dugc don gian héa t6i mire t6i da nhoy

viéc str dung chung cung ung dung phan mém

Sizing Model

Céac mé hinh sizing dugc xem xét dya trén nhu céu thyc té hién tai va trong tuong lai cua
Khach hang. Tuy nhién, sizing dya trén hiéu nang ban d4u va céc dung lugng nhu:

o Sb lugng giao dich trung binh hang ngay, tir d6 xac dinh s6 thiét bj luu trir trong
mot nam hoat ddng: ; '
- $6 luong giao dich trung binh hang ngay: 10,000 giao dich dat 1¢nh

- Dung luong database 01 nam hoat dong: 5Gb



o 86 lugng giao dich 16n nhat trong ngay dé xac dinh yéu ciu vé RAM
- S6 luong giao dich 16m nhét 01 ngay: 30,000 giao dich xir ly
o Sé luong nguoi dung dé x4c dinh s core CPU cin thiét

- S6 lugng nguoi ding trong mang LAN ndi bd cho Front-Office va Back-
Office: 200 nguoi sir dung hé théng

- S6 lugng ngudi ding truy cap giao dich Online Trading trén Internet: 1,000
nguoi sir dung giao dich/ 1 ngay giao dich

Sizing phan cing dua ra 1a dé xuét vé& kha nang dap ing duoc nhu cau dung luong 16m nhéit
hoac kha nang mé rong dé dap {mg cic yéu ciu ndy. Sizing uéc doan da xem xét dén céc
kiém ira benchmark

Du tinh dugc tinh toan dua trén s ngudi dung cho timg thanh phan va céac tham s khac c6
anh huong t6i dung lugng.

Ea
|
]
;:
Ti

~ Cac may chu tng dung van hanh trén nén tang Hé diéu hanh Windows Server 2008

H¢ diéu hanh
| Enterprise nhu hé didu hanh chudn.

Cic may chu CSDL van hanh trén nén tang Hé diéu hanh Windows Server 2008
Enterprise/UNIX nhur hé diéu hanh chuin.

Giao thirc mang
Hé tro giao thirc chuan TCP/IP.
Co s& dir liéu
Giai phap s& sir dung duy nhéat Oracle 10g hoic cao hon phién ban Enterprise Edition
Ngoai ra Khach hang co thé cé thé dau tu thém Oracle TimesTen In-Memory Database dé
nang cao hiéu nang.
Kién tric ky thudt cia hé thong dé xuit c6 kha ning chiu 13i cao va tinh sin sang cao.
Kién tric ky thudt cua giai phap tdn dung duoc kha nang xur ly cua ung dung, nén tang ha
tang va cé kha nang Backup nhanh chéng
Giai phap thé hién nhimg gi ma F&B tin tudng 1a t6i wu nhat vira dam béo tinh sin sang cua
hé lhéng vo1 do phiuc tap cua hé thong giao dich tai chinh. Cu thé, nhimg quy tac dugc ap
duig dé dua ra mé hinh dé xuat bao géom:
o Pam bao tat ca cac giao dich duoc hoat dong 6n dinh, chinh xac va nhanh chéng
o Giam thiéu yéu cau vé mang

o Giam thiéu céc yéu cau vé trung tdm dir liéu va cac phan ha tang khac



Q

K ét hop chit ché cac thanh ph?m dé dam bao tinh sin sang cao va kha nang khac

phuc 13i nhanh chéng

Kha ning phit trién mé ring trong twong lai
(i1di phap dé xuét c6 mét sb Iya chon mé rong khi Khdch hang c¢6 nhu céu phat trién thém. V&
phén cimg, hé théng co thé ma rong béng cach tang cac cidu hinh nhu Server, CPU, 6 dia,
RAM cho phép mé rong theo ca chiéu doc va chidu sau

o

(&)

Khi sé lugng giao dich tang thém theo thoi gian, hé thdng c6 thé thém CPU,
RAM dé tang kha néng xir ly tai

Vigc hd trg nguoi dung cé thé duge cai thién bang céch ting thém dung lugng
tai cac diém truy cép d6 bf’mg céch ting sb luong Server

Yéu cdu luu trir cho hé théng sé& tang ty 1& v&i khéi lugng giao dich. Céc thiét bj
lru trit ¢6 thé mua sim va lap dat thém dap g nhu cdu vé luu trir trong tuong
lai

Khi s6 luong khach hang va giao dich 16n hé théng cho phép duoc nang cip
thém RAM va dugc tiang téi da 32G RAM

Téc db tang trudong du kién hodc yéu ciu s CPU core cho céac server rat kho du
tinh do né phuy thudc vao sé lugng ngudi dung . Nguyén tic cir thém 50 nguoi
dung thi cin thém 1 CPU core

Phin cimg

Céc thanh phan phan cimg cho giai phap dugc thé hién trong céc bang sau, mi bang ghi ro
cic véu cdu dam bao tinh sin sang cao. Pé dam bao tinh linh hoat va ddc ldp, cac server ing

dung dugc dung riéng cho timg hé théng phin mém img dung

Dija diém dit cac thiét bj phin cimg

 Hé théng ha tz’ing phan cimg duoc dat tai phong may chu tai tru s& ctia Khach hang. Piém truy
'~ c¢iip giao dich chinh do Khach hang quy djnh

P& xuét cdu hinh phén cimg
D& xuét phan cing dugc dua ra mirc diu tu dam bao tinh én dinh cao ( high performance) dap

. A * . . . x ~ b4 ~
tmg nhu céu vin hanh véi sizing model dé cép o trén:
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Front-Office
(C6 thé cai dat
Application va

Database trén 1
server vat ly)

- Application

- Database

IBM System x3850 M2

- 2 x Xeon QC E7440 90W
2.40GHz/1066MHz/16MB L3. Support
up to 4 CPU

- 4GB RAM, support up to 256GB

- 4x IBM 146 GB 2.5in SFF HS 15K
6Gbps SAS HDD

- ServeRAID-MR 10k SAS/SATA
Controller/256MB cache, support Raid
0/1/10/5/6/50/60

- 2x Brocade 4Gb FC Single-port HBA
for IBM System x

- IBM UltraSlim Enhanced SATA Multi-
Bumer

- 4x Gigabite Ethemet ports
- 2x 1440W Power supplise

Notes: 320GB Database Disk Space will
utilize IBM Flash/VolumeCopy
technology of External SAN Storage:
IBM TotalStorage SAN16B-2

Backoffice
(Co thé cai dat
Application va
Daiabase trén 1

server vat ly)

- Application
- Database

- Report

1+1

IBM System x3850 M2

- 2 x Xeon QC E7440 90W
2.40GHz/1066MHz/16MB L3. Support
up to 4 CPU

- 4GB RAM, support up to 256GB

- 4x IBM 146 GB 2.5in. SFF HS 15K
6Gbps SAS HDD

- ServeRAID-MR10k SAS/SATA
Controller/256MB cache, support Raid
0/1/10/5/6/50/60
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- 2x Brocade 4Gb FC Single-port HBA
for IBM System x

- IBM UltraSlim Enhanced SATA Multi-

Burner
- 4x Gigabite Ethernet ports
- 2x 1440W Power supplise

Notes: 320GB Database Disk Space will
utilize IBM Flash/VolumeCopy
technology of External SAN Storage:
IBM TotalStorage SAN16B-2

-

Online Trading - Web 1 IBM System x3850 M2
Application - 2 x Xeon QC E7440 90W
- Database 2.40GHz/1066MHz/16MB L3. Support
up to 4 CPU

- 4GB RAM, support up to 256GB

- 4x IBM 146 GB 2.5in SFF HS 15K
6Gbps SAS HDD

- ServeRAID-MR10k SAS/SATA
Controller/256MB cache, support Raid
0/1/10/5/6/50/60

- 2x Brocade 4Gb FC Single-port HBA
for IBM System x

- IBM UltraSlim Enhanced SATA Multi-
Burner ’

- 4x Gigabite Ethemet ports

- 2x 1440W Power supplise

Notes: 320GB Database Disk Space will
utilize IBM Flash/VolumeCopy
technology of External SAN Storage:
IBM TotalStorage SAN16B-2

10




Ferformance cua hé théng:

. (uomg ung véi cau hinh phén cung néu trén. Hé théng dam bao cho 200 ngwoi dang truy cap
sir dyng HE thong trong cimg mang LAN trong ciing 1 thoi diém 81,000 nguwoi dung tic

| cdc diém truy c@p internet bén ngoai cang I thoi diém (concurrent users)

Vié hinh logic hé théng:

11



Sao lwu dir liéu

' Hé thdng cho phép Backup dir li€u khi cé nhu céu.

Exé phong ngira cac tham hoa c6 thé xay ra véi CSDL Khéch hang ¢ thé thuc hién chinh sach
backup dir li¢u sang céc phuong tién luu trir khac nhu dia compact CD-R, cit trir tai mét dia
ldiém ngoai khu vuc trung tam dir liéu

Phuyc hdi

BE c6 thé restore lai CSDL. khi ¢6 sur cb:

© Restore lai ban Backup gin nhét

IVE. Djch vyg HS trg bao hanh

Thoi han bao hanh hé théng phin mém 14 01 nam ké tir ngay ky bién ban Ban giao
nghi¢m thu h¢ théng. Thai gian hd trg lam viéc tir 8h30AM -> 6hPM tir thir 2 dén thi 6

|
% © Thuyc hién déng b dir liéu Back-Office & Front-Office
.r,
|
E
ﬁ hang tuén trong thoi han bao hanh.

:

- Dao tao IT véan hanh va quan trj hé théng.

12



PHU LUC 4
CHUONG TRINH BAO TAO CHUC DANH

(Dinh kém Hop déng hop 1dc 56 /2016/DHV-VTC, ngay 19/5/2016)

c tiéu dao tao:

khod thuc hanh, hoc vién ¢6 thé sin sang dam nh4n cdng viéc tai Ngan hang/Doanh nghiép
chirc danh:

& Giao dich vién Ngén hang

i
fﬂ—

Chuyén vién Khich hang c4 nhan
Chuyén vién Khach hang doanh nghiép
Chuyén vién Thanh ton quéc té

Ké toan tdng hop

Chuyén vién Hanh chanh quan tri
Chuyén vién Tuyén dung

Chuyén vién Quan ly Nhan su

Chuyén vién Kinh doanh

Chuyén vién Marketing

Chuyén vién Chimg khoan

e E



. 5LA0 DICH VIEN NGAN HANGC

WAR
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QUAY

 THYC HANH €Ac TINH HUONG GIAO DicH Tal

e

Tl A 3¢ lanpie " & A = . - . :
or:g quan vé NHTM va gidi thiéu yéu ciu céng viéc, md ta vi tri lam viéc tai
Ngén hang

Thuc hanh tur vin cac san phdm dich vu Ngan hang

=& Tu vén nghiép vy tién giri:
- Khéch hang ca nhan
v" Tién giri thanh toan
v' Tién g tiét kiém
+ Khdng ky han
+ C6 ky han: lanh l3i dau ky, dinh ky, cudi ky
- Khach hang doanh nghiép
v Tién giri thanh toan
v Hop dbng tién giri
+ Khong ky han
+ C6 ky han: 1anh l3i dau ky, dinh ky, cudi ky
-4 Tu vén dich vu danh cho khach hang

- Chuyén tién: trong nudc, quéc té

- Kiéu héi: Western Union, Money Gram, ...
- Cho thué ngan tu sit

- Thu d6i séc du lich

- Thu hd tién dién, nuéc, dién thoai, ..

% Tu vén ngén hang dién tir
- Internet banking

- Mobile banking

- SMS banking

=% Tu vin nghiép vu thé

- Thé ghing




- Thé tin dyng
- Theé tra trude

% Hiéu biét san pham tin dung

% Thuc hanhthém tinh hudng phat sinh thuc té

Thyc hanh quy trinh giao dich tai quiy

% Quy trinh thu tién mit

- Trong han mic giao dich
- Trong han mitc thu

- Ngoai han mic thu

* Quy trinh chi tién mit

- Trong han mic giao dich
- Trong han mirc chi

- Ngoai han mirc chi

4 Quy trinh chuyén khoan
- Chuyén khoan trong hé théng
- Chuyén khoan ngoai hé théng

~ Quy trinh khac

- Cép lai sb tiét kiém

- Quy trinh phong tda/ giai tdéa tai khoan
- Quy trinh x4c nhén s6 du

# Thuc hanh thém tinh hudng phat sinh thuc té

Thuc hanh core-banking — phén hé tién giri

=& Quan ly khach hang (Customer management)
- Khach hang ca nhin
- Khéach hang doanh nghiép

= Quan ly tai khoén tién giri khach hang (Account management)
- M tai khoan

- Doéng tai khoan

- Tra soat sé du

- Phong toa

- Giai toa




4 Giao dich tai khoan khéch hang (Account transaction)
- N9p tién vao tai khoan
- Riit tién mit

- Rat chuyén khoan

& Giao djch thu phi (Collect charge)
- Thu phi tir tién mat
- Thu phi tir tai khoan

& Quan 1y tiét ki¢m dinh ky (Saving account)
- Tinh lzi tiét kiém
- M& sb tiét kiém dinh ky

% Va cac giao dich khéac (Other transactions)

~ Thao luin

Thyc hanh core-banking — phin hé chuyén tién

& Xir ly dién di (Outward Transaction)
- Dién CMND
- Dién Citad

4+ Xir ly dién dén (Inward Transaction)
- DPién CMND
- Pién Citad

& Thao luén

B.KYNANG

K§ ning ung tuyén thanh cdng

Lam mot bd ho so ndi bat trong mét nha tuyén

Tac phong chuyén nghi¢p noi cong so&

K§ nzng giao tiép hiéu qua

K§ nzing chim soc khach hing




Bt U VRN VIEN KHACH HANG CA NHAN

@ five hanh duge _thét ké nhim giup hoc vién sin san
byc:i vién khdch hang c4 nhan taj Ngén hang

g dam nhédn céng viéc cua mot

e NQI DUNG
T3 A T ' '
0‘:8 Q?an veé NHTM va gi6i thiéu yéu ciu cdng viéc, mé ta vi tri 1am viéc tai
Ngéan hang

Thyc hanh tu v4n va ban cac san phim tin dung c4 nhén

% Cho vay bt ddng san:

- Vay mua nhd/dt/cin ho

- Vay mua nha/can h dy an
- Vay xdy dung/sira chita nha

% Cho vay mua xe
- Vay mua xe dai ly
- Vay mua xe giira c4 nhan

% Cho vay san xuit kinh doanh
- Vay bd sung vén kinh doanh

- Vay han muc

% Cho vay tiéu dung
- Vay tiéu dung thé chip
- Vay tin chip

% Cho vay du hoc

% Tu vin va ban san phim thé
- Thé ghi no

- Thée tin dung

- Theé tra truéc

* Thuc hanh:

- Soan thao bao cao danh gia so bd khach hang;
- Xir 1y cac tinh hubng ban hang

- Hd so khach hang cén chuén bi cho 01 khoan vay;

Thue hanh thdm dinh khéach hang

- Phéap ly li€én quan dén hoat dong tin dgng

- Phuong phap thim dinh va cic nguyén tic trong tham dinh
- Quy trinh cép tin dung tai Ngin hang thuong mai
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& Thuc hanh thém dinh so bg hé so tin dung
- HO so phap 1y khach hang

Hb so tin dung

- HO so tai chinh

- Hb so tai san dam bao

= 2 4 x b A A i
= Huéng din céng tac x4c minh thyc t€, thu thip va tong hop thong tin
- Cong viéc va cac buéc chuin bi trude khi di xac minh thuc té

- N&i dung cdng viéc thuc hién khi di x4c minh thuc té

~ Thyc hanh thdm dinh tai sin dam bao
Kién thirc cin ban
v" Cac bién phap bao dam tién vay
v Co so phap 1y tai san dam bao
v" Caéc loai tai san dugc nhén lam tai san dam bao
v' Céc vén dé cin quan tim
- Thyc hanh thim dinh gia trj tai san dam bao
- Quan ly tai san dam bao |
- Nhan dién cac rii ro

< Tham dinh thuc té bit dong san

& Lip to trinh cAp tin dung
- Phaply

- Quan hé cta khach hang véi céc té chirc tin dung
- Tinh hinh hoat ddng san xuét kinh doanh

- Két qua kinh doanh va tai chinh

- Phan tich phuong én sir dung vén

- ChéAm diém va xép hang tin dung

- Bién phap dam bao

- Nhan dién céc rui ro va bién phap quan ly

- P& xuét tin dung

4. Thuc hanh quan ly tin dung

& Thuc hanh soan thao cac hop dong
- Hop dbng tin dung
- Hop ddng thé chip




& Thi tyc cong chimg va déing ky giao dich dam béo
- Phén loai so bd vé& gidy to thé chip
Cong tac chuén bj

Quy trinh cdng chimg
- Quy trinh ding ky giao dich dam bao

& Thuc hanh soan thao bd hé so tin dung hoan chinh

Thyc hanh ding ky khoan vay trén hé théng core-banking

% M& tai khoan tién vay (Open loan working account)

=% M& han mirc khach hang (Define limit)
- Global limit

- Product limit

% Ding ky thong tin tai san dam bao (Input collateral)

v&- Mb hop dong vay (Input loan contract)

Ky nﬁng ung tuyén thanh cong

Lam mot bd hd so ndi bat trong mét nha tuyén dung

Téc phong chuyén nghiép noi cdng s&

K§ ning giao tiép hiéu qua

K¥ ndng ban hang




HUYEN VIEN KHACH HANG DOANH NGHIEP

(touc hanh du &t ké nhi ke . =
oc thét ké nham gitp hoc vién sin sang dam nhan coéng viéc cua mot

en vién khach hang doanh nghiép tai Ngéan hang

- NOQI DUNG

ZEe

Tong quan vé NHTM va gi6i thigu yéu ciu cong viéc, mb ta vi tri lam viéc tai
Ngan hang

Thyc hanh tu vén va ban céic san phim doanh nghiép

4 Cho vay mua nha xudng, may méc thiét bi

=& Cho vay mua xe

% Cho vay san xuét kinh doanh

~ San phim tai trg thuong mai
% Thuc hanh:

- Hb so khach hang cin chuin bi cho 01 khoan vay;
- Soan thao bao cao danh gia so by khach hang;
Thyuc hanh thim dinh khach hang

- Phap ly lién quan dén hoat d6ng tin dung

- Phuong phap thim dinh va cac nguyén téc trong tham dinh
- Quy trinh cip tin dung tai Ngin hang thuong mai

% Thuc hanh thim dinh so bd hd so tin dung

- Hb so phap ly khach hang
- HO so tin dung
- Hb so tai chinh

-

- Hb so tai san dam bao

+ Huéng dan cdng tac xéc minh thyc té, thu thap va téng hop thong tin
- Céng viéc va céc budc chuén bi trudce khi di xac minh thuc té
- Nbi dung cong viéc thuc hién khi di x4c minh thyc té

-& Thuc hanh thim dinh tai san dam bao
- Kién thic can ban
v Chac bién phap bao dam tién vay
v Co so phap ly tai san dam bao

¢ Céc loai tai san dugc nhin lam tai san dam bao




¥ Cdc vén d& cin quan tam
Thuc hanh tham dinh gi4 trj tai san dam bao
- Quan ly tai san dam bao
- Nhan dién cac rii ro

4+ Tham dinh thyc té bét dong san

< L4p t& trinh cip tin dung

- Phaply

- Quan hé cua khach hang véi cac td chirc tin dung
- Tinh hinh hoat d6ng san xuét kinh doanh

- Két qua kinh doanh va tai chinh

- Phan tich phuong 4n sir dung vén

- Cham diém va xép hang tin dung

- Bién phap dam bao

- Nhan di€n cac rii ro va bién phap quan ly

- D& xuit tin dung

Thuc hanh quan 1y tin dung

~ Thuc hanh soan thao cac hop dong
- Hop dbng tin dung
- Hop ddng thé chip

< Thu tuc cong chimg va dang ky giao dich dam bao
- Phan loai so b vé gidy to thé chap

- Cong tac chuén bi

- Quy trinh céng chung

- Quy trinh ding ky giao dich dam bao

-+ Thuc hanh soan thao bg hé so tin dung hoan chinh

Thuc hanh ding ky khoan vay trén hé théng core-banking

4 Mo tai khoan tién vay (Open loan working account)

~ M& han mirc khach hang (Define limit)
- Global limit

- Product limit

% Piang ky thong tin tai sin dam bao (Input collateral)

+ M& hop dong vay (Input loan contract)




-—B:K?NANG

Ky nang umg tuyén thanh cong

Lam mét bd hd so ndi bét trong mét nha tuyén dung

Tac phong chuyén nghiép noi cong sor

K¥ ning giao tiép hi¢u qua

K§ nang thuyét trinh




ey

AN A- KIEN THUC CHUY]?:N MON:-

TODg quan vé NHTM va giéi thiéu yéu céu c6ng viéc’ mo ta Vi tri lam Viéc tai
Ngéan hang

Quy dinh quan 1y ngoai héi Viét Nam trong Thanh toan quéc té
Quy trinh tac nghiép chuyén tién qudc té:

Hach toan va thu phi chuyén tién, tu chinh/tra soat;
- Hu6ng dan soan dién chuyén tién MT103, tu chinh/tra soat MT199;
- Thyc hanh tinh hubng thuc té

Quy trinh tac nghiép nhé thu

Ung dung Quy tic Nhé thu (URC)

% Nho thu nhap khiu:
- Kiém tra va xir ly B ching tir;
- Khai béo va soan dién chip nhin B chimg tir;

Hach toan va soan dién thanh toan B9 chung tu;

# Nho thu xuét khiu:
- Kiém tra va lap Thu gui Bo chung tur;

X ly bao co;

Thuc hanh tinh hudng thuc té

Quy trinh tic nghiép tin dung ching tir (L/C)

Ung dung Quy tic thuc hanh théng nhét tin dung chimg tir (UCP)

L/C nhap khéu:

- Tu van va kiém tra ho so phat hanh L/C;

_ Hach toan, thu phi phat hanh L/C, chdp nhan va thanh toan B$ chimg tir;

- Huéng din k¥ thuat soan dién MT700, MT707, MT202, MT756, MT799, ...

Huéng dan kiém tra B§ chimg tir.
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L/C xuét khéu: —
- Huong dan kiém tra va tr vén dibu khoan L/C:
- Hutng dén kiém tra B4 chimg tir va 1ip Thu giri Bo chimg ti;
Xu ly béo c6. —
Thuc hanh tmh huong thuc té —]
pHAN B: K¥ NANG WEGEEE e it
Gi K§ ning ing tuyén thanh cong —]
- Lam mét bd hd so ndi bat trong mét nha tuyén dung —
il Tac phong chuyén nghiép noi cong s& —]
'7',’ K nang giao tiép hiéu qua =
3. | Ky ning chém séc khich hing -




k1. TOAN TONG HQP

_.. thuc hanh dugc thét ké nhim giup hoc vién san sang dam nhan cong viéc cua mot Ké

_ NOI DUNG
"HUYENMON-© . |
Tong quan vé Cdng tyva Phong K& toanCéng ty

% Téng quan vé co ciu té chirc va hoat dong cua 1 cong ty

& Phong Ké toan Céng ty

- Chirc ning, nhiém vy, co ciu td chirc

- He théng chuc danh va mé ta cong viéc

- Quy ché/Quy dinh/Quy trinh vé Ké toan

Thuc hanh trén hd so thuc té va trén hé théng ERP vé quy trinh nghiép vu ké toan
- Nghiép vu K& toan ban hang

- Nghiép vu K& toan mua hang

- Nghiép vu Ké toan thanh toan (Cong ng)

- Nghiép vu K& toan ngan hang

- Nghiép vu K& toan thu chi (Thu quy)
- Nghiép vu Ké toan kho

- Nghiép vu Ké toan tién luong.

- Nghiép vu ké toan thué.

Kiém tra chimg tir hach toan nghiép vu ké toan chi tiét.

Lén so ke toan tong hop, lap bao cao thue
NB.KYNANG. = S R v o
K§ nang imng tuyén thanh cong

Lam mot bd hé so ndi bt trong mat nha tuyén dung

Téc phong chuyén nghiép noi cdng s&

K¥ nang giao tiép hiéu qua
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5, CHUYEN VIEN HANH CHANH QUAN TR]

Khnﬁ ihuc hanh dll’QC thét ké nhﬁm giﬁp th vién san
chl-yéjll vién Hanh chénh quan trj tai Doanh nghiép

sang dam nhfn cong viéc cha mot

STT

PHAN A. KIEN THUC CHUYRNMON . |

NOI DUNG

Vo cAn) o he )

&

N

Téng quan v& Cong ty va Phong Hanh chanh quan trj Cong ty

& T 6ng quan v& co céu td chirc va hoat dong cta 1 cong ty

% Phong Hanh chénh quan trj Cong ty

Chirc ning, nhiém vy, co cdu td chirc
Hé théng chirc danh va mé ta cong viéc
Quy ché/Quy dinh/Quy trinh v& Hanh chanh quan tri

)

Thyuc hanh Nghiép vu va K§ ning Hanh chanh

<+ Hanh chanh téng hop va ndi vu

Hoach dinh céng tac mua sdm, quéan 1y, bao tri, stra chira tai san, co s& vat chét,
trang thiét bj

Mua sam, quan ly va cung Ung vin phong phdm, nhu yéu phim
Quan ly cac dich vu cung ung

Quan ly chi phi hoat dong (dién thoai, dién, nudc, ...)

Diéu phdi cong tic an ninh, van chuyén, ,vé sinh

Xay dung quy trinh quan ly cac céng tac hanh cahnh

K§¥ nang sir dung cac thiét bi vin phong va phin mém vi tinh

= Hanh chéanh d6i ngoai

Hoat ddng giao tiép, d6i ngoai, 1& tan, ...
Soan thao van ban

v Thé thirc va ky thut trinh bay van ban

v" Quy trinh soan thdo va ngdn ngir van ban
Quy trinh xur 1y cong vén di — dén
Luu trir hd so

Té chirc va didu hanh hgi hop, sir kién, cdc chuyén cong tic trong va ngoai
nudc

Td chure cac hoat dong cho CBNV
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Pl PHANB.KYNANG =~ 7. ARG T
| ‘IL/ EA Ky nang img tuyén thanh cong L
L, - Lam mét bd hd so ndj bét trong mét nha tuyén dung
o Téc phong chuyén nghiép noi cong s¢
4 KY néng giao tiép hiéu qua
’_2 KY néng quan ly thoi gian
6. K¥ nang phuc vu khéch hang

15




I'LJMUYEN\WENTUYENDUNG
s : ;
- Khod tauc hanh duge thét ké nhim giup hoc vién sin sang dam nhén céng viéc cua mot

Chiyén vién tuyén dung tai Doanh nghiép

L - NOI DUNG
PHAN A: KIEN- THU'C CHUYBENMON,

Téng quan vé Céng ty va Phong Nhan su Cong ty
£ Téng quan vé co cu td chirc va hoat d6ng cua 1 cong ty
< Phong Nhan su Cong ty

- Chirc nang, nhiém vy, co ciu td chire
- Heé théng chirc danh va mé ta céng viéc
- - Quy ché/Quy dinb/Quy trinh véNhan su

e

% Chén dung Chuyén vién Tuyén dung
- Nhiém vy
- Tiéu chuin

- Khéu vi tuyén dung nhan sir tai don vi

3 So db tuyén dung nhan su
4 Nhu céu tuyén dung nhan su
Ok Ngudn tuyén dung
6 Kénh truyén thong tuyén dung
T So tuyén hd so tmg vién
8. Déu hiéu nhan biét hd so phi hop
9. Nghé thuit phong vin
10. Cac tinh huéng thuong gap -
| 11, Thu tuc tir chdi timg vién hoic théng bao két qua
(2. Thu tuc trinh tuyén dung
13. Vin ban phap luit lién quan dén tuyég dung v ot |
14. K§ ning ung tuyén thanh cong

Lam mot bd hé so ndi bt trong mét nha tuyén dung

Tac phong chuyén nghiép noi cong s&

5. K§ néng giao tiép hiéu qua
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3. “HUYEN VIEN QUAN LY NHAN Sy’
Khoa thuc hanh dugc thét k& nhim glup hoc vién sin sang dam nhdn céng viéc cua mot

Chuyén vién Quan ly nhan sy tai Doanh nghiép
"H iy

PHAN Al K[EN Tm’rc CIIUYEN MON:»» i

| 1. Tong quan vé Cong ty va Phong Nhén sy Cong ty

N()I DUNG

4 Tong quan v& co ciu td chirc va hoat dong ciia 1 cong ty
& Phong Nhin sy Céng ty

- Chuc nidng, nhiém vy, co ciu td chirc
- He théng chirc danh va mé ta cong viéc
- Quy ché/Quy dinh/Quy trinh v& Nhan su

& Chéan dung Chuyén vién Quan 1y nhan su
- Nhiém vu

- Tiéu chuin

- NO&i quy lao dong tai don vi

3 Nghiép vu Tiép nh4n nhan s tin tuyén

4. Tha tuc ky Hop dong lao dong

5 Nghiép vu diéu chinh chitc danh

6. Nghiép vu diéu dong nhan su
7. Nghiép vu bd nhiém nhén sy
8 Nghiép vu giao kiém nhiém
9. Nghiép vu thoi nhiém
10. Nghiép vu biéu duong ca nhén hodc tap thé
L1 Nghiép vu xu ly ky luat lao dong
12 Nghlep vu g1a1 quyet thu tuc cham dut qu dong lao dong
PHAN B. KY¥ NANG e s ’
-l K¥ néng ung tuyén thanh cong

Lam mot bd hé so ndi bat trong mét nha tuyén dung

Téc phong chuyén nghiép noi cong so

L 14 K§ ning giao tiép hiéu qua
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5. "HUYEN VIEN KINH DOANH

hoa thuc hanh
Khoa th anh dugc thét ké nhim giup hoc vién sin sang dam nhan coéng viéc cua mot
Chuvcn vién Kinh doanh tai Doanh nghiép

B [ s —

NOI DUNG
PHAN A KIEN THUC CHUYEN M(“)Ni , i
o 1. T6ng quan vé Cong ty va Phong Kinh doanh Cong ty |
4 Tdng quan vé co ciu td chirc va hoat dong cua 1 cong ty
4 Phong Kinh doanh Cbng ty

- Chirc ning, nhiém vy, co ciu td chirc

- Hé théng chirc danh va mé ta cong viéc

- Quy ch&/Quy dinh/Quy trinh v& Kinh doanh
2. % Nghiép vu Kinh doanh

- Xay dung ké hoach ban hang;
- Tim kiém khach hang
- Sw 'dl_mg dién thoai trong ban hang
- Ban hang truc tiép
Chét ban hang
- Xir 1y tir chbi
- Téam ly ban hang

3. Tac nghiép trén Phan hé ban hang cua phin mém quan ly doanh nghi¢p ERP

% Cap nhat daﬁh muc

- Danh muc khach hang;

- Danh muc chiét khiu

- Danh muc phan nhém khach hang
- Danh muc nhén vién ban hang

- Danh muc nhém gia khach hang

- Danh muc nhém gia mat hang

- Danh muc dia chi giao hang

- -Danh muc loai van chuyén

- Danh muc phuong tién van chuyén
L - Danh muc hinh thic van chuyén

18



% Cap nhit s6 liéu
Gia ban

- Chiét khdu, giam gia

- Gidy béo gia

- Don hang

- Xir ly don hang treo

- Phiéu xuft ban

- Phiéu giao hang

- Xac nhén giao hiang

- Hoa don ban hang

- Hoa don dich vu

- Phiéu cap nhat bén tra lai

& Cap nhit don hing
- Do6ng don hang

T (A o o lieg gt 77 P e TN Y :-_:_;;,' R XY ‘A_",,‘,.'. Swdd P i ';-
PH.AN B:K%NKN 15 '._.‘7:,, , SRR .-;r.;_f LI ER T

I

RS Lo B

6. K§ ning ing tuyén thanh céng

L Lam mot bd ho so ndi bat trong mit nha tuyén dung

- Tac phong chuyén nghiép noi cong s& s
7. K nang giao tiép hiéu qua
8.

K¥ nang cham s6c khach hang

K§ nang thuyét trinh
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jo. CUYEN VIEN MARKETING

Khoa thyc hanh duge thét ké nhiam giup hoc vién sin sang dam nhén cbng viéc cia mot
Chiyén vién Marketing tai Doanh nghiép

| e ————— S —

L , NOI DUNG
PHAN A. KIEN THUC CHUYENMON ',

y

i Tong quan vé& Cong ty va Phong Marketing Cong ty

% Téng quan v& co chu td chirc va hogt dong cia 1 cong ty
% Phong Marketing Céong ty

Chic ning, nhiém vy, co chu td chic

Hé théng chirc danh va mé ta cdng viéc

Quy ché/Quy dinh/Quy trinh v& Marketing

Méi lién hé cong viéc véi cac Phong/Ban khéc

s Thyc hanh phan tich thj truomg, khach hang muyc tiéu

4 Phan tich d6i thu canh tranh

t

‘4 Nghién ciru thi truong

4 Phén khuc thj trudng
<& X4c dinh khach hang muc tiéu

3. Quy trinh ra d&i san phdm méi

4. U'ng dung cac cong cu truyén thong trong Marketing

-4 Cong cy truyén thdng offline
- Truyén hinh

v' Quy trinh s3n xuét TVC

v Po ludng lugng khan gia xem truyén hinh

v Quy trinh 13p ké hoach truyén hinh (TV plan)

Thuc hanh: thuc hién 1 kich ban TVC cho 01 san phdm cu thé

- Bao/tap chi:

v PR Article/Quy trinh viét bai PR

v Bai PR dang infographic
v' Print Ad
v

Thong céao bao chi

[ 20



Thuc hanh: phat thao cdc angle s@ di cho | tinh hu/fng bat PR ¢y thé
OOH

7 Quy trinh lap ké hoach quang céo ngoai tron
- Event

v Cac loai hinh sy kién

¥" Quy trinh td chic sy kién

Thuc hanh: ldp ké hoach thuc hién chuong trinh activation cho 1 san
pham

- Radio/Loudspeaker/POSM

< Cong cu truyén théng online
Online PR; Forum seeding
Social Marketing

Banner Ad

-

("2

K¥ niang nghé

4% MY thuét ung dung trong marketing

% Tao mot hinh anh chinh (key visual) ding chuan

Thuc Ildnh phat thdo 1 key visual cho 1 san ph_a"m cu thé

- - -
& Brainstorm hiéu qua

Thuc hanh té chicc mét bubi brainstorming vé buéi gici thiéu 1 san pham mdi

4 Chia sé kinh nghiém giai quyét khing hoang trong marketing

# Thuc hién voi d6i tac bén ngoai (outsource)
- Lam viéc vOi Agency
- Lam viéc voi céc supplier

PHAN B. KY NANG - '

.O\

K¥ ning img tuyén thanh cong

Lam mét bd hd so ndi bt trong mit nha tuyén dung

Téc phong chuyén nghiép noi cong s&

K§ nang giao tiép higu qua

K§ ning thuyét trinh
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