Mau san pham 5.1
(Kém theo cua Phu luc 5)

TRUONG DAl HOC VINH
VIEN KY THUAT & CONG NGHE
PE CUONG HQC PHAN CHI TIET
HQC PHAN QUAN LY DICH VU O TO

1. Théng tin téng quéat:
1.1. Théng tin vé gigng vién
Gidng vién 1: Phan Quéc Cwong

Hoc ham, hoc vi: Ky su

Dia chi lién hé: 182 L& Duan, TP Vinh, Nghé An

bién thoai, email: 0914262628, cuongp@ vinhuni.edu.vn

Céac hudng nghién cuiru chinh:

- bién-diéntir 610

- Nghién ctru dong co 6 to dién.

- Nghién ctru dong co dot trong. ,

- Nghién ctru cdng nghé trén xe tu lai va cac cap do an toan xe tu lai.
Gidng vién 2:

Hoc ham, hoc vi:

bia chi lién hé:

bién thoai, email:

Céac huong nghién ciru chinh:
1.2. Théng tin vé hec phan:

- Tén hoc phan (tiéng Viét): Quan ly dich vu 6 to
(tiéng Anh): CAR SERVICE MANAGEMENT

- M4 s6 hoc phan: AET30038

- Thugc CTDT nganh: CNKT 0 t0

- Thudc khéi kién thuc/ky nang:

[OKién thic co ban [0 Hoc phan chuy@n vé ky ning chung
O Kién thirc co so nganh O Kién thuc khac
M Kién thuac nganh

- Thudc loai hoc phan: [ Bat budc B Tu chon

- S6 tin chi: 3

+ S6 tiét ly thuyét: 15

+ S tiét thao luan/bai tap: 30
+ Sb tiét thuc hanh: 0

+ S tiét tu hoc: 90

- Piéu kién dang ky hoc: ,
+ Hoc phan tién quyét: Quan tri doanh nghiép va Maso HP: BUA20006
marketring
+ Hoc phan hoc truéc: M4 sé HP:

- Yéu cau caa hoc phan: Thuc hién theo Quy ché dao tao cia Truong Pai hoc Vinh. Cu
thé:

+ Thoi gian tdi thiéu sinh vién phai c6 mit trén 16p: 80%

+ Sinh vién phai nop day du bai tap, ;bao cdo... qua hé thong LMS (Muc 5.1).
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- B6 m6n phu trach hoc phan:
bién thoai: Email: cuongp@vinhuni.edu.vn

2. Mb ta hoc phan
Hoc phan “Quan ly dich vu 6 t6” thudc hoc ky thir 8 ciia chuong trinh dao tao nganh

CNKT 6 t6. Hoc phan nay thugc hoc phan tu chon trong chuyén nganh lién quan dén kiém
dinh va dich vu 6 t6. Hoc phan nay cung cap cho sinh vién nhiing kién thic vé quan ly dich
vu 0 t6, quan ly nhan sy trong phong dich vy, cac tiéu chuan van hanh dich vu, quy trinh
hoat dong cua 1 sé dai ly 6 td. Ngoai ra hoc phan con gitp cho sinh vién trang bi 1 s6 k§
nang nhu cach st dung céc chi s6 phiéu sir dung hoat dong hang thang, quy:; tao so ¢ danh
gia dich vu.
3. Muc tiéu hoc phan

Hoc phan nay cung cap cho sinh vién nhiing kién thac vé quan ly dich vu 6 t6, quan
ly nhan su trong phong dich vy, cac tiéu chuan van hanh dich vy, quy trinh hoat déng cua
1 s6 dai ly 6 t6. Ngoai ra hoc phan con gilp cho sinh vién trang bi 1 sé ky nang nhu cach
sir dung céc chi s6 phiéu sir dung hoat dong hang thang, quy; tao so dd danh gia dich vu.

4. Chuan dau ra hoc phan, phwong phap day hoc, phwong phap danh gia
4.1. Anh xa chudn dau ra hoc phan véi chudn dau ra chwong trinh dao tao

Ch]z? PLO1.4

phan 1.4.1 1.4.2 1.4.3
CLO1.1 1,0
CLO1.2 1,0
CLO1.3 1,0

4.2. Ngi dung chudn dau ra, phwong phdp day hoc, phwong phdp dinh gid hoc phan

CPR hoc phan [Mirc dd ning| M0 ta CPR hoc phan Phwong phap | Phuong

(CLO) lwe CDR hoc day hec phap danh
phan gia
Phan tich duoc vai trd, cau
CLOL.1 K4 |80, nguyen ly hoat dong cual 4 iinh | Tréc nghiem

cac chi tiét cau tao thanh
mot chiéc xe 6 t0.

Phan tich dugc quy trinh van
hanh cua trang thiét bi, cac

CLO1.2 K4 ohong ban ciia xuéng dich Thuyét trinh | Trac nghiém
vu 0 t0.
CLOL3 k4  |Phantichduocquy trinhvan| o < ison | Tréc nghiem

hanh cua xuong dich vu 6 t6.
5. Panh gia hoc tap va cac b tiéu chi danh gia
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5.1. Ddanh gia hoc tap

Bai : A Tyle
dénh Hinh thirc danh gia, Cong cu CbR chobai | Tylé
qié minh chéng, luu ho so danh gia | hoc phan | danh (%)
gia
Al. Panh gia thwong xuyén 50%

Bai thi trac nghiém gitra ky; TT
Al.l | Dam bao chét luong té chic thi| Papan | CLOL1 | 50%

: 50%
va luu ho so
Al1.2 | Van dap tai l6p Rubric CLO1.2 50%
A2. Panh gi4 cudi ki 50%
Bai thi trac nghiém cudi ky; TT CLOL.1 | 30%
A2l D‘am baQA chat Iwong to chac thi | Pap an CLO2.1 20% 50%
va luu ho so
Cong thike tinh diém hoc phan: A1.1*0.25 + A1.2*0.25 + A2.1*0.5
5.2. Cac bg tiéu chi danh gia
Rubric 1: Ddanh gia bai A1.2
. .|Trong Mtc d6 danh gia Piém
Cﬂpﬁéﬁ‘-’c e ‘;1'1 sébai| A B c D F_| danh
Al2| 85-10 | 7.0-84 | 5569 | 4054 | 0-39 | gia
CLO1.2. Phan Phan tich [Phan tich |Phén tich |Phan tich |[Khong
Phan tichjtich cac thanh tuong d6i  |twong ddi|twong ddi |phan
dugc  quylkién thao quy [thanh thao [thanh thanh thao [tich
trinh vanthiac  vé trinh van |quy trinh  |thao quy |quy trinh |tuong
hanh cua/xuong hanh caa |[van hanh |trinh van |[van hanh |d6i
trang  thiét/dich vu | 50% |5trang |cua 5 trang [hanh cua |caa 1 thanh
b, cua thiétbi [thiét bi 3trang |trang thiét [thao
xudng dich tro 1én  |trong thiétbi |bitrong |quy
vu 0 t0. xuong bat [trong  [xudng bat |trinh
Ky xuong Ky van
bat ky hanh.

6. Tai liéu hoc tap

6.1. Giao trinh:

[1] Gi&o trinh " quan ly dich vy TOYOTA” — Tai li¢u luu hanh ndi b cua hdng TOYOTA
Viét Nam.

[2] Gi4o trinh “quan ly dich vu 6 t8” — Trudng Cao dang Kién Giang.

6.2. Tai ligu tham khdo:

7. Ké hoach day hoc

Ly thuyét:



Tuan, Noi dung Hinh thac to | Y&u cau |CDR hoc| Bai danh
sb tiét chuc day hoc  [SV chuan| phan gia
bi
1 Chuong 1. Khai quat vé quan ly |- Pia diém: Trén |Poc ly
(Tiét |dich vu 6 to lop thuyét tai ALl
01— - Thuyét trinh licu 1; CLO1.1 AL2
03) - Bai tap Lambai | CLO1.2 A2'1
tap tai liéu '
1,2
2 Chuong 1. Khai quat vé quan ly |- Dia diém: Trén |Poc ly
(Tiét |dichvuotd lop thuyét tai AL1
04 — - Thuyeét trinh lieu 1; CLO1.1 ALD
06) - Bai tap Lambai | CLO1.2 A2.1
tap tai liu '
1,2.
3 |Chuong 2. Quan Iy nhan sy - Dia diém: Trén [Poc ly
(Tiét |trong phong dich vy lop thuyét tai AL 1
07 — - Thuyeét trinh lieu 1; CLO11 AL2
09) - Bai tap Lambai | CLO1.2 A2'1
tap tai liéu '
1,2
4 |Chuong 2. Quan Iy nhéan su - Dia diém: Trén [Poc Iy
(Tiét |trong phong dich vu lop thuyét tai ALl
10 — - Thuyeét trinh liéu 1; CLO1.1 AL2
12) - Bai tap Lambai | CLO1.2 A2'1
tap tai liéu '
1,2
5 |Chuong 2. Quan 1y nhan sy - Dia diém: Trén [Poc Iy
(Tiét |trong phong dich vy l6p thuyét tai
13 - - Thuyét trinh  [liéu 1; CLO12 | Al2
15) - Bai tap Lambai | CLO13 | A21
tap tai liéu
1.2
6 Chuong 3. Tiéu chuan van hanh |- Dia diém: Trén |Poc ly
(Tiét |dich vu. l6p thuyét tai
16 — - Thuyéttrinh  |lieu1; |CLOL1.2 | Al2
18) - Bai tap Lambai [CLO1.3 A2.1
tap tai liéu
1,2
7 Chuong 3. Tiéu chuan van hanh |- Dia diém: Trén |Poc ly
(Tiét |dichvu. l6p thuyét tai
19 — - Thuyét trinh ligu 1; CLO12 | Al2
21) - Bai tap Lambai | CLO13 | A21
tap tai lisu
1.2
8  |Chuong 3. Tiéu chuan van hanh |- Dia diém: Trén |Poc ly
(Tiét |dichvu. l6p thuyét tai| cLO1.2 | AL.2
22 — - Thuyét trinh  liéu 1; CLO13| A21
24) - Bai tap
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. CAp phé duyét:

Lam bai
tap tai liu
1,2
9  |Chuong 4. Quy trinh hoat dong|- Dija diém: Trén |[Doc Iy
(Tiét |cuadaily TOYOTA l6p thuyét tai
25 — - Thuyét trinh ~ |ligu 1; CLO12 | Al2
27) - Bai tap Lambai | CLO13 | A21
tap tai liu
1,2
10 |Chuong 4. Quy trinh hoat dong|- Pia diém: Trén |[Poc Iy
(Tiét |cuadaily TOYOTA 16p thuyét tai
28 — - Thuyét trinh ~ |ligu 1; CLO12 | Al2
30) - Bai tap Lambai | CLO13 | A21
tap tai liéu
1,2
11 |Chuong 4. Quy trinh hoat dong|- Pia diém: Trén |[Poc Iy
(Tiét |cladaily TOYOTA 16p thuyét tai
31— - Thuyét trinh licu 1; CLO1.2 | Al2
33) - Bai tap Lambai | CLO13 | A21
tap tai liéu
1,2
12 |Chuong 4. Quy trinh hoat dong|- Pia diém: Trén |[Poc Iy
(Tiét |cladaily TOYOTA 16p thuyét tai
34 - - Thuyét trinh ligu 1; CLO12 | Al2
36) - Bai tap Lambai | CLO13 | A21
tap tai liéu
1,2
13 |Chuong 5. Danh gid hoat dong|- Dia diém: Trén |Poc ly
(Tiét |bang cac chi so chinh vé hoat|I6p thuyét tai
37 — |dong dich vy. - Thuyét trinh ligu 1; CLO12 | Al2
39) - Bai tap Lambai | CLO13 | A2.1
tap tai liéu
1,2
14 |Chuong 5. Panh gid hoat dong|- Pia diém: Trén [Poc Iy
(Tiét bang cac chi s6 chinh vé hoat|16p thuyét tai
40 — |dong dich vy, - Thuyéttrinh  |lieu1; |CLOL1.2 | Al2
42) - Bai tap Lambai |CLOL1.3 | A2.1
tap tai liéu
1.2
15 |Chuong 5. Panh gid hoat dong|- Pia diém: Trén [Poc Iy
(Tiét |bang céc chi so chinh vé hoat|I6p thuyét tai
43 — |dong dich vy, - Thuyéttrinh  |lieu1; |CLOL1.2 | Al2
45) - Bai tap Lambai [CLO1.3 A2.1
tap tai liéu
1,2
. Ngay phé duyét:




Trwéng bo mon Giang vién

Trinh Ngoc Hoang Phan Quéc Cuong



