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KE HOACH
Trien khai lay y kien nguoi hoc, phu luiynh hoc sinh va cac ben lien quan

nam hoc 2021-2022

Can cir Qnyet dinh so 1307/QD-DHV ngay 01/11/2016 cua llieu tnrang Nha 
trudng Quy dinh tain thoi ve cong tac lay y kien phan hoi td ngirdi hoc ve can bo, vien 
chiic va cac boat dong cua Truong Dai hoc Vinh; Nha trudng xay dirng ke hoach lay y 
kien ngirdi hoc va phu huynh hoc sinh nam hoc 2021 - 2022 nhu sau:

I. M UC DICII
1. Doi voi Nha trudng
- Gdp phan thuc hien Quy che dan clui trong Nha trudng, giup Ban Giam hieu cd 

them thong tin de dinh hudng, dieu chinh nham tiep tuc nang cao chat luong giao due. 
dao tao cua Nha trudng.

- Nang cao hieu qua cong tac quan ly cac mat boat dong cua Nha trudng, kip thdi 
bo sung cac dieu kien can thiet de dap ung. phuc vii ngirdi hoc.

- Phuc vu cong tac danh gia, kiem dinh chat luong giao due cua Nha tnrdng.
- La mot trong nhirng lieu chi quan trong de Hoi dong Thi clua khen tlurdng Nha 

tnrdng lam can cu xel thi dua cho cac tap the va ca nhan trong nam hoc.
2. Doi vdi eiic don v j hiinli chinh
- La co so1 de aic don vi to chuc cac boat dong, bo tri, sap xep doi ngu phu hop 

vdi thuc lien cong vice dirge giao.
- Giup dpi ngu can bo. vien chuc cua cac don vi tir dieu chinh tac phong. thai do. 

van hda giao tiep, ung xu va boat dong chuyen mdn.
- La kenh thong tin de cac don vi xem xct trong vice danh gia thi dua hang nam 

doi vdi can bo, vien chuc.
3. Doi vdi cac Trudng, Vien, Khoa dao tao va Trudng true thuoc
- Giup lanh dao rrudng. Vien, Khoa. Tnrdng true thuoc cd thong tin de dieu 

chinh kip thdi ve boat dong chuyen mdn va phan cong giang vien, giao vien giang day 
cac hoc phan. mdn hoc phu hop. khoa hoc.

- La co' so' de xuat Nha tnrdng xay dirng ke hoach td chuc cac lop bdi dirdng. 
nang cao trinh do chuyen mdn, ky nang sir pham.

- Gdp phan nang cao tinh than trach nhiem cua giang vien, giao vien de thuc hien 
muc lieu nang cao chat luong dao tao cua Nha trudng.

- Giup giang vien. giao vien cd them thong tin ve nhirng diem manh, diem yen 
cua minh, tir do dieu chinh, hoan thien hoac phal buy nang lire giang day.

- La kenh thong tin de cac don vi xem xet trong vice danh gia thi dua hang nam 
ddi vdi giang vien, giao vien.

4. Doi vdi ngirdi hoc vii phu huynh hoc sinh
- Dam bao va tao dieu kien de ngirdi hoc va phu huynh hoc sinh dirge phan anh 

lain tu. nguyen vpng; dirge the hien chinh kien cua minh ve boat dong day hoc cua giang 
vien. giao vien va cac boat dong khac cua Nha trudng.

- Nang cao tinh than trach nhiem ciia ngirdi hoc va phu huynh hoc sinh ve quyen 
Igi. nghla vu hoc tap, ren luycn ciia ngirdi hoc trong qua trinh hoc tap tai tnrdng.
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5. Doi v (Vi cac ben lien quan: Khao sat y kien de Nha truang co ca sd dieu chinh, 
bo sung sir mang, tam nhin, muc tieu, chidn luge phat tricn; chuang trinh dao Vao va 
cong lac t6 chuc. quan ly cac boat dong giao due, dao tao cho phu hop vdi thuc lien va 
nhu can xa hoi.

II. yf’u cAu
1. Cac dan vi lien quan phai co sir phoi ket hop chat che trong qua trinh tricn khai 

lay y kien. Ket qua xir ly thong tin lir ngudi hoc va phu huynh hoc sinh phai dam bao 
kip thdi, khach quan, chinh xac

2. Ngudi hoc va phu huynh hoc sinh phai danh gia khach quan, cong bang, trung 
thuc: co thai do dung muc trong vice phan hoi thong tin ve cac hoal dong ciia Nha trirdng 
va hoal dong day hoc ciia giang vien, giao vien.

3. Cac dan vi, vien, khoa dao tao, can bo, vien chuc, giang vien, giao vien phai 
ton trong va co tinh than can thi irudc ket qua xu ly thong tin phan hoi tu ngudi hoc va 
phu huynh hoc sinh.

4. Trirdng cac don vi. Trirdng bo mdn phai cd tinh than, thai do nghiem tuc; cd 
trach nhiem xu ly cite ket qua lay y kien tir ngudi hoc va phu huynh hoc sinh; kip thdi 
dieu chinh. bd sung vao chuang trinh cong tac ciia don vi. bo mdn nham cai lien, nang 
cao chat lugng dao tao, dap ling nhu can ciia ngudi hoc.

5. Vice to chiic lay y kien ngudi hoc va phu huynh hoc sinh khdng dirge gay anh 
hirong den vice hgc tap ciia ngudi hgc. boat dong ciia cac don vi va cong lac giang day 
ciia giang vien, giao vien.

III. PHAM VI, 1)61 TLTO'NG VA NOI DUNG KHAO SAT
1. Pham \ i khao sat
1.1. Giao vien. giang vien giang day cac mdn hgc trong nam hgc 202 1 - 2022.
1.2. Cac boat dong ciia Nha trirdng va cac don vi hanh chinh.
1.3. Ca so’ vat chat ciia Nha trirdng.
1.3. Cac Trirdng, Vien, Khoa dao tao.
1.4. Cac Trirdng true thude.
1.5. Clurong trinh dao tao va cac boat dong khac trong khoa hgc ciia Nha trirdng.
1.6. Khao sat vice lam sinh vien tot nghiep.
2. DOi tuong khao sat
2.1. Sinh vien dai hgc he chinh quy.
2.2. Hgc vien cao hgc.
2.3. I Igc sinh Trirdng TIIPT Chuyen va he THPT chat lugng cao.
2.4. Phu huynh hgc sinh Tieu hgc Trirdng Thuc hanh Sir pham.
2.5. Phu huynh hgc sinh THCS Trirdng Thirc hanh Sir pham.
2.6. Phu huynh Ire mam non Trirdng Thuc hanh Sir pham.
2.7. Sinh vien chinh quy tot nghiep nam 2022.
2.8. Cac dan vi lien ket dao tao vdi Nha trirdng.
2.9. Cun sinh vien sau khi tot nghiep.
3. Noi dung lay y kien khao sat
3.1. Lay y kien ngudi hgc ve boat dong giang day ciia giang vien
3.2. Lay y kien tir ngudi hgc ve cac boat dong ciia Nha trirdng va cac don vi hanh
chinh.
3.3. Lay y kien tir hgc vien cao hgc ve boat dong giang day va cac boat dong ciia
Nha trirdng.
3.4. Lay y kien tir hgc sinh ve cac boat dong day hgc ciia giao vien Trirdng THPT
Ch uven.



3.5. Lay y kien phu huynh hoc sinh Trung hoc ca so ve cac boat dong ciia I nrang 

I huc hanh sir pham.
3.6. Lay y kien phu huynh hoc sinh l ieu hoc ve cac hoal dong cua Irirdng 1 lure 

hanh sir pham.
3.7. Lay y kien phu huynh ire Mam non ve cac boat dong cua Truong Thuc hanh 

sir pham.
3.8. Lay y kien sinh vien tnroc khi Tot nghiep nam 2022 ve cac boat dong cua 
Nha truong.
3.9. Lay y kien cac don vi lien ket dao lao ngoai Truong.
3.10. Lay y kien cua sinh vien ve cac chuong trinh dao lao va phat trien chuong 
Irinh dao lao cua Nha Iruong.
3.11. Khao sat vice lam cua sinh vien sau khi tot nghiep.
IV. PHUONG PIIAP, SO LUOT VA TMOI GIAN KIIAO SAT 
1. Phuong phap klnio sat
- Khao sat true linen qua he thong thong tin quan ly cua Nha truong
- Khao sat qua cong thong tin hoc tap true tuyen - Truong Dai hoc Vinh (VinhUni

E-learning).
- Khao sat qua dja chi email da cung cap.
2. So loot va thoi gian khao sat

Llioi gian khao sat 
trong nam hoc

Don v j 
clui tri

Don vj 
phoi hopDoi tuong khao satIT

02 luot, truoc khi thi ket 
thuc hoc phan 02 tuan 
cua hoc ky 1 va hoc ky 11.

Sinh vien dai hoc he 
chinh quy. (Noi dung 
khao sell: nine 3./, 3.2)

Phong CTCT- 
HSSV

Phong Dao lao, 
cac khoa. vien

I Iqc vien cao hoc. (Noi 
dung khao sat: uiuc
3.3)

01 luot, sau khi hoc vien 
hoan thanh cac hoc phan 
cua khoa hoc.

Phong CTCT- 
HSSV

Phong Dao tao 
Sau dai hoc

Hoc sinh Truong Truong
THPT

Chuyen

01 luot. thang 4 nam 
2022.

Phong CTCT- 
I1SSV3 TI IP L Chuyen va he 

chat lupng cao.
Phu huynh tre mam
non va phu huynh hoc 
sinh lieu hoc. TI IP'S

01 luot. thang 4 nam 
2022.

Phong CTCT- 
IISSV

4 Truong TI ISP
cua Truong TI ISP.___
Sinh vien chinh quy tot 
nghiep nam 2022

01 luot. thang 5 nam 
2022

Phong CTCT- 
HSSV Phong Dao laoD

Cac don \i lien ket 01 luot. thang 3 nam 
2022

Phong CTCT- 
HSSV6 TT GDTX

dao tao ngoai Pnrong
Cac hen lien quan (ve
ehuong trinh dao tao 
va phat trien chuong 
trinh dao lao cua Nha 
truong)

01 luot. trong nam hoc 
2021 - 2022. ^

Cac Truong, 
Vien. Khoa7 Phong Dao tao

Cuu sinh vien (ve vice 
lam cua sinh vien sau 
khi tot nghiep)

'IT DV 
IITSV va 
QHDN

01 luot, trong nam hoc 
2021 - 2022. ^

Phong CTCT- 
IISSV
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V. TO CHUG TRlfiN KHAI TIIIJC HIEN 
1. Ph6n« Cong tae cliinh trj - Hoc sinh, sinh vien
- Chu tri va phoi hop voi cac dan vj trien khai cac dot khao sal lay y kien iron a

nam hoc.
- Tong hop cac y kien gop y cua cac don vj cho bp can hoi cua Nha Inrang da 

Irien khai Ihuc hien trong nam hoc 2020 - 2021, hoan chinh bp can hoi dc irien khai 
trongnam 2021 - 2022.

- lo chuc tuyen truyen Irongcan be), vien chirc, phu huynh hoc sinh va ngirdi hoc 
ve ke hoach khao sal lay y kien nam hoc 2021 - 2022.

- Xir ly ihong lin. ihbng ke, long hop ket qua, lam bao cao gui Ban Giant hien
Nha imb'ng.

- Thant niiru thanlt lap hoi dong, to cong lac irien khai thirc hien khao sal.
- Thant mini to chirc so kel. tong ket. danh gia, rul kinh nghieni va bo sung hoan 

thien quy cite, bp can hoi.
- Thirc hien cong lac liru trir cac van ban, bao cao. dir lieu theo quy dinh.
- Lap dir loan kinh phi Irinlt Nha trirdng phe duyet.
2. Phong Dao tao Sau dai hoc
- Phoi hop voi Phong CTCT-IISSV xay dung hoan thien bp can hoi lay > kien 

cua Trirdng Dai hoc Vinh ddi vdi hoc vien cao hoc.
- Thong bao, tuyen truyen cho cac lop hoc vien ke hoach cac dpt lay y kien cua 

Nha Inrdng; don doc. nhac nho' hoc vien nghieni luc lltirc hien cac dpt khao sat.
3. Phong Dao tao
- Chu tri va phoi hap vdi cac Trirdng. Vien, Khoa dao tao xay dung mau phieu 

khao sat, to chirc khao sal lay y kien cua sinh vien ve chirotig trinh dao tao va phat trien 
chirottg trinh dao tao cua Nha trirdng; Bao cao ket qua thirc hien vdi Dang uy. I Ipi dong 
rrirdng. Ban Giant hien Nha trirdng.

- Don doc cac Trirdng, Vien. Khoa dao tao. giang vien, giao vien hoan lhanh cong 
tac giang day cxie mdn hoc theo ke hoach.

4. T rung tain Giao due thuong xuyen
- Phoi hap vdi Phong CTC P-ITSSV de xay dung ke hoach trien khai thirc hien va 

xay dung bp can hoi lay y kien cua Truong Dai hoc Vinh ddi vdi ca sa lien ket dao tao.
- Tuyen IruycMt. thong bao ve dpt lay y kien den cac ca sd lien ket dao tao.
- Cung cap dja chi email cxie ca sa lien ket dao tao dc thue hien khao sat true

luven.
5. T rung tain Djeli vu, Ho tro sinh vic*n va Quan he doanh nghiep
- Khao sal vice lam cua sinh vien sau khi tot nghiep;
- Lay y kien ciru sinh vien ve cac chirottg trinh dao tao cua Nha trirdng.
(). Phong To chuc Can bo
- Thong bao cho cac doit vj. can bp, vien chirc, giang vien, giao vien loan trirdng 

ve chu trirong. ke hoach trien khai khao sat lay y kien cua Nha trirdng.
- Phoi hop vdi Phong CTCT-HSSV hoan thien bp can hoi khao sat lay y kien.
- Phoi hop vdi doit vj lien quan theo ddi va xir ly sau khi cd ket qua khao sat lay

v kien.
7. I rung tain Dam bao chat lupng
- Doc lltuc thirc hien vide chain diem, len diem treat phan mem cho sinh vien, hoc 

vien dung theo ke hoach.
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- Phoi hop vai Phong CTCT-IISSV hoan thicn bo can hoi va trien khai Ihirc hien 
khao sat lay y kien.

- Sir dung ket qua khao sat lay y kien phuc vu cong lac danh gia, kiem dinh va 
cai lien chat luang Nha trirdng.

8. Trung tam Cong nghe Thong tin (Vicn Nghien cun va Dao tao true tuyen)
- Dam bao phan mem, may chu boat dong on dinh, thong suot trong cac dot Nha 

trudng to chuc lay y kien.
- Phoi hop vbi Phong CTCT-I ISSV trong cong tac thong ke. long hop ket qua

- khidt lap eae rang buoc can thiet de dam bao tat ea ngiroi hoe thuoe doi tirong 
lay y kien deu tham gia ihirc hien nghiem tuc va day dii.

9. Phong rhanh tra - Phap chc
- Xay dirng ke hoaeh giam sat cac dot lay y kien, dam bao tinh khach quan, chinh

lav v kien.

xae.
- Giam sat eae don vi, can bo. vien chuc, giang vien. giao vien thuc hien cac chuc 

nang, nhiem vu. quy dinh cua Nha trudng.
10. Phong Hanh chinh tong hop
- Dim ket qua lay y kien vao lieu chi danh gia thi dua tap the va ca nhan.
11. Phong Ke hoach - Tai chinh
Cap kinh phi cho boat dong lay y kien sau khi da dirge Ban Giam hien Nha trudng

phe duyet.
12. Cong do a n Trudng
- Chi dao eae Cong doan bo phan tang cirdng tuyen truyen. van dong doan vien 

cong doan thire hien lot ehii tnrong cua Nha trirdng ve cac dot lay y kien.
- Phoi hop cung Nha trirdng. eae cong doan bo phan xi'r ly sau khi cd ket qua lay 

y kien ddi vdi doan vien cong doan.
13. Doan Thanh nien, Hoi Sinh vien
- To chuc lay y kien doan vien, thanh nien ve boat dong ciia Doan, Hoi trong nam 

hoc va bao cao ket qua vdi Dang uy. Hoi dong Trirdng, Ban Giam hien Nha trirdng.
- Tuyen truyen. trien khai Ihirc hien ndi dung ke hoaeh lay y kien cua Nha trirdng 

trong loan the doan vien. thanh nien. hoc sinh. sinh vien, hoc vien.
- Chi dao cac Lien chi doan. Lien chi hoi day manh cong tac tuyen truyen, van 

dong doan vien. thanh nien, hoi vien nang cao y thuc trach nhiem, tieh cue tham gia 
boat dong lay y kien.

- Tuyen truyen, giao due Doan vien. thanh nien khi thuc hien lay y kien phai 
khach quan, trung thire.

14. Cac Truong, Vicn, Khoa dao tao
- Phoi hop va to ehire lay y kien ve clurong trinh dao tao ihuqc Trirdng, Vien, 

Khoa phii traeh.
- Gdp y kien xay dirng bo can hoi khao sat lay y kien sat vdi thire lien.
- Thong bao chu tnrong. ke hoaeh eae dot lay y kien cho giang vien, giao vien va

ngirdi hoe.
- Theo ddi, don doe, nhac nhd ngirdi hoc tham gia thuc hien cac dot lay y kien 

theo dung ke hoaeh cua Nha trirdng va khia ihirc hien lay y kien phai khach quan, trung
thire

- Sau khi nhan dirge ket qua khao sat lay y kien, kip thdi chan chinh. bo sung 
nhirng ban ehe, ton tai lien quan den boat dong giang day cua giang vien va cong tac 
dieu hanh quan ly cua Trirdng, Vien, Khoa.

K
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15. Ciic Truong true tliuoc
- Chu iri va phoi hop voi Phong CTCT-HSSV xay dung va hoan thien man phieu

I hong bao chu trirang. kc hoach cac dpt lay y kicn cho giao vicn. nguai hoc va 
phu huynh hoc sinh.

- Huang dan, theo doi. don doc. nhac nho giao vicn va phu huynh hoc sinh tham 
gia thuc hicn cac dpt lay y kicn theo dung kc hoach cua Nha trirang va phai dam bao 
linh khach quan. trung thuc.

- Sau khi nhan dupe ket qua khao sat lay y kicn. kip thb'i chan chinh, bo sung 
nhirng ban chc, ton tai lien quan den cac boat dong day hoc ciia giao vicn va cong tac 
dicu hanh. quan ly cua Trirang.

16. Nguoi hoc va cac bem lien i|iian
- Thuc hicn nghiem luc cac yen can, noi dung, quy trinh, thai gian cac dpt khao 

sat y kicn khi Nha trirang tricn khai. tranh tir lirang doi phb. qua chuycn, thicu tinh than 
trach nhiem khi phan hoi y kicn.

- Cac y kicn phan hoi phai khach quan. cong bang, trung thirc. cb linh xay dirng. 
phal tricn.

- Dbi vai ngirai hoc khbng thirc hicn phan hoi y kicn sc khong dirpc dir thi ket 
thuc hoc phan. mbn hoc cua hoc ky dang thirc hicn khao sat va Nha trirang sc dira vao 
xet diem ren luycn (doi vai sinh vicn). hanh kiem (doi vai hoc sinh).

khao sal.

Tren day la kc hoach tricn khai lay y kicn nguai hoc, phu huynh hoc sinh va cac 
ben lien quan nam hoc 2021 - 2022. Nha trirang yen can Trirang cac dan vi thong bao, 
quan trict den can bp, vicn chire, giang vicn. giao vicn. nguai hoc \ a cac ben lien quan 
dc thirc hicn. Trong qua trinh tricn khai, ncu cb van dc phat sinh. virbng mac phan anh 
vc rnrang (qua Phong CTCT-11SSV) dc xi'r ly.J^/

l\oi nhan:£$*-

- Pp Giao due va Dao tao (b c):
- 1 lieu trirang (do b/c):
- Cac don vi trong trirang;
- Cac lap 1ISSV. hoc vicn:
- Cac dan vi lien ket dao tao;
- Cong doan. Doan TN. Hoi SV:
- I.u'u'hCTH. CTCT-HSSV./ ,

TRUONG
TRUONG

a B^i Ha?' U*
Vi TTyy.*

*
TSmNguyen Thj Thu Cue


