BO GIAO DUC VA PAO TAO
TRUONG PAI HOC VINH

PHONG CTCTHSSV

THONG KE KET QUA KHAO SAT

Khio sat y kién phan hdi tir ngudi hoc vé cac hoat dong ciia nha truong_2016

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phuc

Can b§: KhaoSatChung S6 lwot khao sat: 14.328
STT Tiéu chi S6 phiéu [Ty 18 %

A |Anh/chi hiy cho biét y kién ciia minh vé nhiing ni dung sau:
1  |Mikc do hai long clia anh/chi vé ddi ngii gido vién ciia Nha truong.
a "Tt" - Mire d6 dap tng tir 90 % tro 1én 9152 63.9
b ['Kha" - Mtrc d dap ung tir 70% dén 89 % 4052 28.3
c "Trung binh" - Mirc d6 dap tmg tir 50% dén 69 % 761 5.3
d |"Chua dat" - Muc d6 dap ung dudi 50% 161 1.1
e "Khoéng ¥ kién" - Chua tiép xtic hodc chwa quan tim 190 1.3
2  |Mikc d9 hai long ciia anh/chi vé di ngii cin by hanh chinh, phuc vu ciia Nha truong.
a  |"Tot" - Mirc d6 déap tmg tir 90 % trd 1én 7910 55.2
b ['Kha" - Mtrc d dap ung tir 70% dén 89 % 4406 30.7
¢ |"Trung binh" - Mtrc d6 dap tmg tir 50% dén 69 % 1274 8.9
d "Chua dat" - Muac do dap tng dudi 50% 353 2.5
e "Khoéng ¥ kién" - Chua tiép xtic hodc chwa quan tim 373 2.6
3 |Mikc d9 hai long ciia anh/chi véi hinh thirc to chirc day hoc ciia Nha truwong.
a  |"Tot" - Mirc d6 dép tmg tir 90 % trd 1én 8272 57.7
b ['Kha" - Mtrc d dap ung tir 70% dén 89 % 4536 31.7
¢ |"Trung binh" - Mtrc d6 dap tmg tir 50% dén 69 % 1066 7.4
d "Chua dat" - Muac d6 dap tng dudi 50% 265 1.9
e "Khéng ¥ kién" - Chua tiép xtic hodc chwa quan tim 176 1.2
4  |Sach “Cim nang HSSV” di cung cip diy di thong tin cin thiét cho anh/chi.
a  |"Tot" - Mirc d6 dép tmg tir 90 % trd 1én 9437 65.8
b ['Kha" - Mtrc d dap ung tir 70% dén 89 % 3493 244
¢ |"Trung binh" - Mtrc d6 dap tmg tir 50% dén 69 % 835 5.8
d "Chua dat" - Muac do dap tng dudi 50% 274 1.9
e "Khéng ¥ kién" - Chua tiép xtic hodc chwa quan tim 277 1.9
5 |Ngay trong nim hoc diu tién anh/chi da dwoc tham gia mdt s6 hoat dong lién quan dén nghé nghiép.
a  |"Tot" - Mirc d6 dap tmg tir 90 % trd 1én 7183 50.1
b ['Kha" - Mtic do dap ung tir 70% dén 89 % 4106 28.7
¢ |"Trung binh" - Mtrc d6 dap tmg tir 50% dén 69 % 1545 10.8
d "Chua dat" - Mutrc d6 dap tng dudi 50% 821 5.7
e "Khong ¥ kién" - Chua tiép xtic hodc chua quan tim 660 4.6
6  |Thw vién Truomg dap wng nhu ciu hoc tip cia anh/chi.
a  |"Tot" - Mirc d6 dép tmg tir 90 % trd 1én 8774 61.2
b ['Kha" - Mtrc do dap ung tir 70% dén 89 % 3608 25.2
¢ |"Trung binh" - Mtrc d6 dap tmg tir 50% dén 69 % 924 6.5
d "Chua dat" - Mtrc d6 dap tng dudi 50% 300 2.1
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e "Khoéng ¥ kién" - Chua tiép xtic hodc chwa quan tim 708 4.9
7 Phong hoc dwgc trang bi phit hop dap vng yéu ciu day va hoc.
a  |"Tt" - Mire do dap tng tir 90 % trd 1én 9113 63.6
b |"Kha" - Mtrc d6 dap tmg tir 70% dén 89 % 3947 275
¢ |"Trung binh" - Mirc d6 dap tmg tir 50% dén 69 % 872 6.1
d |"Chua dat" - Muc d6 dap ang dudi 50% 219 1.5
e "Khoéng ¥ kién" - Chua tiép xtic hodc chwa quan tim 164 1.2
8 Viéc té chire ding ki hoc ciia anh/chi dwoc thuén loi.
a |"Tt" - Mire do dap tng tir 90 % trd 1én 6031 42.1
b |"Kha" - Mtrc d6 dap tmg tir 70% dén 89 % 3796 26.5
¢ |"Trung binh" - Mirc d6 dap tmg tir 50% dén 69 % 2503 175
d |"Chua dat" - Muc d6 dap ang dudi 50% 1781 124
e |"Khong y kién" - Chua tiép xtic hodc chwa quan tim 204 1.4
9  |Mikc dd hai long ciia anh/chi vé cac hoat ddng ciia Ban chii nhiém khoa minh hoc.
a |"Tt" - Mire do dap ung tir 90 % trd 1én 9650 67.3
b |"Kha" - Mtrc d6 dap tmg tir 70% dén 89 % 3416 23.8
¢ |"Trung binh" - Mirc d6 dap tmg tir 50% dén 69 % 748 5.2
d |"Chua dat" - Muc d6 dap ang dudi 50% 215 1.5
e |"Khong y kién" - Chua tiép xtic hodc chwa quan tim 287 2
10 |Cd vén hoc tap, tro 1y dao tao ¢é hd trg, tw vin tot cho anh/chi trong vin dé diing ky hoc, xir Iy hoc vu.
a |"Tt" - Mirc do dap ung tir 90 % trd 1én 9925 69.2
b |"Kha" - Mtrc d6 déap tmg tir 70% dén 89 % 3113 21.7
c "Trung binh" - Mtrc d6 dap umg tir 50% dén 69 % 751 52
d |"Chua dat" - Muc d6 dap ang dudi 50% 245 1.7
e "Khong y kién" - Chua tiép xtc hodc chua quan tim 282 2
1 Can b Trg ly quan ly sinh vién ciia khoa co6 thai d9 tich cwc va nhiét tinh gitp do anh/chi trong qua trinh
hgc tap, rén luyén.
a  |"Tot" - Mirc d6 dép tmg tir 90 % trd 1én 9389 65.5
b ['Kha" - Mtrc d dap ung tir 70% dén 89 % 3505 245
¢ |"Trung binh" - Mtrc d6 dap tmg tir 50% dén 69 % 794 55
d "Chua dat" - Muac do dap tng dudi 50% 285 2
e "Khéng ¥ kién" - Chua tiép xtic hodc chwa quan tim 341 24
1 lL“ﬁ‘l’I;“[)(.) Van pnong Knoa co thar ag UCh CUC va NAIet Unn grap ao ann/cnl trong qua LI ngc tap, ren
a  |"Tot" - Mirc d6 dép tmg tir 90 % trd 1én 7942 55.4
b ['Kha" - Mtic do dap ung tir 70% dén 89 % 3025 21.1
¢ |"Trung binh" - Mtrc d6 dap tmg tir 50% dén 69 % 658 4.6
d "Chua dat" - Muarc d6 dap tng dudi 50% 219 1.5
e "Khong ¥ kién" - Chua tiép xtic hodc chua quan tim 268 1.9
13 V‘iéc gié’li quyét cac gidy to, thii tuc hanh chinh tai B phan mét cira ciia Nha trwomg di dap ing dwoc yéu
cau cuia anh/chi.
a  |"Tot" - Mirc d6 dép tmg tir 90 % trd 1én 8356 58.3
b ['Kha" - Mtrc do dap ung tir 70% dén 89 % 3870 27
¢ |"Trung binh" - Mtrc d6 dap tmg tir 50% dén 69 % 979 6.8
d "Chua dat" - Mtrc d6 dap tng dudi 50% 354 2.5
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e "Khoéng ¥ kién" - Chua tiép xtic hodc chwa quan tim 756 5.3
14 |Mikc d9 hai long ciia anh/chi vé viéc cung cép cic thong tin ciia Nha truong.

a |"Tot" - Mirc d6 dép tmg tir 90 % trd 1én 8698 60.7
b ["Kha" - Mtrc d dap ung tir 70% dén 89 % 4095 28.6
¢ |"Trung binh" - Mttc d6 dap tmg tir 50% dén 69 % 989 6.9
d "Chua dat" - Muc d6 dap trng dudi 50% 276 1.9
e "Khoéng ¥ kién" - Chua tiép xtic hodc chwa quan tim 257 1.8
15 |Mikc d9 hai long ciia anh/chi vé viée giai quyét cac ché d chinh sach ciia Nha truong.

a  |"Tot" - Mirc d6 dép g tir 90 % tré 1én 8165 57
b ["Kha" - Mtrc d6 dap umg tir 70% dén 89 % 3977 27.8
¢ |"Trung binh" - Mtic d6 dap tmg tir 50% dén 69 % 1002 7
d |"Chua dat" - Muc d6 dap tmg dudi 50% 372 2.6
e |"Khong y kién" - Chua tiép xtic hodc chwa quan tim 799 5.6
16  |Mikc dd hai long ciia anh/chi vé viéc thure hién quy ché dan chii trong Nha truwong.

a  |"Tot" - Mirc d6 dép tg tir 90 % trd 1én 8577 59.8
b ["Kha" - Mtrc d6 dap umg tir 70% dén 89 % 4029 28.1
¢ |"Trung binh" - Mtic d6 dap tmg tir 50% dén 69 % 1023 7.1
d |"Chua dat" - Muc d6 dap tmg dudi 50% 366 2.6
e |"Khong y kién" - Chua tiép xtic hodc chwa quan tim 319 2.2
17  |Mikc dd hai long ciia anh/chi vé cong tac vé sinh, méi trudng ciia Nha truong.

a  |"Tét" - Mirc d6 dép tg tir 90 % trd 1én 9470 66.1
b ["Kha" - Mtrc d6 dap umg tir 70% dén 89 % 3673 25.6
c "Trung binh" - Mtrc d6 dap umg tir 50% dén 69 % 783 55
d "Chua dat" - Muc d¢ dap tmg dudi 50% 214 1.5
e "Khong y kién" - Chua tiép xtc hodc chua quan tim 175 1.2
18  |Mikc dd hai 1ong ciia anh/chi vé co sé vét chit ciia Nha trudng.

a |"Tot" - Mirc d6 dép tg tir 90 % trd 1én 9087 63.4
b ["Kha" - Mtrc d6 dap ung tir 70% dén 89 % 4075 28.4
c "Trung binh" - Mtrc d6 dap umg tir 50% dén 69 % 783 55
d "Chua dat" - Muc d¢ dap tmg dudi 50% 191 1.3
e "Khong y kién" - Chua tiép xtic hodc chua quan tim 180 1.3
19  |Mikc dd hai long ciia anh/chi vé cong tac bio dam an ninh, trit tw trong Nha truong.

a  |"Tot" - Mirc d6 déap tg tir 90 % trd 1én 9186 64.1
b ["Kha" - Mtrc d6 dap ung tir 70% dén 89 % 3801 26.5
¢ |"Trung binh" - Mttc d6 dap tmg tir 50% dén 69 % 818 5.7
d |"Chua dat" - Muc d¢ dap ung dudi 50% 249 1.7
e "Khoéng y kién" - Chua tiép xtc hodc chua quan tim 262 1.8
20 |Mikc d hai long ciia anh/chi vé cdng tic chiim séc sire khoe ciia Nha truong.

a  |"Tot" - Mirc d6 dép tg tir 90 % trd 1én 7379 515
b ["Kha" - Mirc d6 dap ung tir 70% dén 89 % 4275 29.8
c "Trung binh" - Mitrc d6 dap tmg tir 50% dén 69 % 1285 9
d |"Chua dat" - Muc d6 dap ung dudi 50% 594 4.2
e "Khoéng y kién" - Chua tiép xtic hodc chua quan tim 783 55
21  |Mikc d hai long ciia anh/chi vé cac hoat dong ciia Poan truwdng.
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a  |"Tot" - Mirc d6 dép tmg tir 90 % trd 1én 9596 67
b ["Kha" - Mtrc d dap ung tir 70% dén 89 % 3543 24.7
¢ |"Trung binh" - Mttc d6 dap tmg tir 50% dén 69 % 672 4.7
d "Chua dat" - Muc d6 dap tng dudi 50% 198 14
e "Khoéng ¥ kién" - Chua tiép xtic hodc chwa quan tim 292 2
22 |Mikc d hai long ciia anh/chi vé cac hoat ddng ciia Hgi sinh vién Truong.
a |"Tot" - Mirc d6 dép tmg tir 90 % trd 1én 9204 64.2
b ["Kha" - Mtrc d6 dap ung tir 70% dén 89 % 3697 25.8
¢ |"Trung binh" - Mttc d6 dap tmg tir 50% dén 69 % 713 5
d |"Chua dat" - Muc d6 dap tmg dudi 50% 223 1.6
e |"Khong y kién" - Chua tiép xtic hodc chwa quan tim 464 3.2
23 |Anh/chi hidy danh gia chung vé viéc hd tro cho ngudi hoc ciia cac don vi sau day:
23.1 |Khoa dao tao
a  |"Tot" - Mirc d6 dép tg tir 90 % trd 1én 9621 67.1
b ["Kha" - Mtrc d6 dap ung tir 70% dén 89 % 3394 23.7
¢ |"Trung binh" - Mttc d6 dap tmg tir 50% dén 69 % 630 4.4
d |"Chua dat" - Muc d6 dap tmg dudi 50% 192 1.3
e |"Khong y kién" - Chua tiép xtic hodc chwa quan tim 479 3.4
23.2 |Phong Dao tao
a  |"Tét" - Mirc d6 dép tg tir 90 % trd 1én 9013 62.9
b ["Kha" - Mtrc d6 dap umg tir 70% dén 89 % 3583 25
c "Trung binh" - Mtrc d6 dap tmg tir 50% dén 69 % 803 5.6
d "Chua dat" - Muc d¢ dap tmg dudi 50% 258 1.8
e "Khong y kién" - Chua tiép xtc hodc chua quan tim 658 4.6
23.3 [Phong Cong tac chinh tri - Hoc sinh, sinh vién
a  |"Tot" - Mirc d6 déap tg tir 90 % trd 1én 9049 63.1
b ["Kha" - Mtrc d6 dap umg tir 70% dén 89 % 3644 254
c "Trung binh" - Mtrc d6 dap umg tir 50% dén 69 % 753 53
d "Chua dat" - Muc d¢ dap tmg dudi 50% 248 1.7
e "Khong y kién" - Chua tiép xtc hodc chua quan tim 622 4.3
23.4 (Bo phan mot cira
a  |"Tot" - Mirc d6 déap tg tir 90 % trd 1én 9010 62.9
b ["Kha" - Mtrc d6 dap ung tir 70% dén 89 % 3494 244
c "Trung binh" - Mtrc d6 dap umg tir 50% dén 69 % 756 53
d |"Chua dat" - Muc d6 dap ung dudi 50% 252 1.8
e "Khoéng y kién" - Chua tiép xtc hodc chua quan tim 803 5.6
23.5 |Trung tim Piam bao chit lwong
a  |"Tot" - Mirc d6 déap tmg tir 90 % trd 1én 8517 59.4
b ["Kha" - Mirc d6 dap ung tir 70% dén 89 % 3520 24.6
¢ |"Trung binh" - Mttc d6 dap tmg tir 50% dén 69 % 806 5.6
d |"Chua dat" - Muc d6 dap ung dudi 50% 255 1.8
e "Khoéng y kién" - Chua tiép xtic hodc chua quan tim 1217 8.5
23.6 |Tramy té
a  |"Tét" - Mirc d6 dép tmg tir 90 % trd 1én 7129 49.7
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b ["Kha" - Mtrc d6 dap ung tir 70% dén 89 % 4093 28.6
¢ |"Trung binh" - Mttc d6 dap tmg tir 50% dén 69 % 1341 9.4
d "Chua dat" - Muc d6 dap trng dudi 50% 550 3.8
e "Khong ¥ kién" - Chua tiép xtic hodc chwa quan tim 1201 8.4
23.7 |Trung tim Thong tin — Thu vi¢n Nguyén Thic Hao
a  |"Tot" - Mirc d6 dép tmg tir 90 % trd 1én 9023 63
b ["Kha" - Mtrc d6 dap ung tir 70% dén 89 % 3472 24.2
¢ |"Trung binh" - Mtic d6 dap tmg tir 50% dén 69 % 705 4.9
d "Chua dat" - Muc d6 dap tng dudi 50% 235 1.6
e |"Khong y kién" - Chua tiép xtic hodc chwa quan tim 881 6.2
23.8 |Trung tim Gido duc quéc phong An ninh - Vinh
a  |"Tét" - Mirc d6 dép tg tir 90 % trd 1én 8683 60.6
b ["Kha" - Mtrc d6 dap umg tir 70% dén 89 % 3483 24.3
¢ |"Trung binh" - Mttc d6 dap tmg tir 50% dén 69 % 706 4.9
d ["Chua dat" - Muc d6 dap tmg dudi 50% 293 2.1
e |"Khong y kién" - Chua tiép xtic hodc chwa quan tim 1151 8
23.9 (Phong Bao vé
a  |"Tét" - Mirc d6 dép tg tir 90 % trd 1én 8294 57.9
b ["Kha" - Mtrc d6 dap umg tir 70% dén 89 % 3653 255
¢ |"Trung binh" - Mtic d6 dap tmg tir 50% dén 69 % 806 5.6
d |"Chua dat" - Muc d6 dap tmg dudi 50% 299 2.1
e "Khong y kién" - Chua tiép xtc hodc chua quan tim 1263 8.8
23.10 |Trung tam Ngi tra
a  |"Tot" - Mirc d6 dép tg tir 90 % trd 1én 7255 50.6
b ["Kha" - Mtrc d6 dap umg tir 70% dén 89 % 2914 20.3
c "Trung binh" - Mtrc d6 dap umg tir 50% dén 69 % 617 4.3
d "Chua dat" - Muc d¢ dap tng dudi 50% 215 1.5
e "Khong y kién" - Chua tiép xtc hodc chua quan tim 3314 23.1
23.11 |Trung tim Thwc hanh - Thi nghiém
a  |"Tot" - Mirc d6 dép tg tir 90 % trd 1én 7742 54
b ["Kha" - Mtrc d6 dap ung tir 70% dén 89 % 3324 23.2
c "Trung binh" - Mtrc d6 dap umg tir 50% dén 69 % 740 52
d "Chua dat" - Muc d¢ dap tmg dudi 50% 254 1.8
e "Khong y kién" - Chua tiép xtic hodc chua quan tim 2255 15.7
23.12 |Phong Ké hoach — Tai chinh
a  |"Tot" - Mirc d6 déap tg tir 90 % trd 1én 7744 54
b ["Kha" - Mtrc d6 dap ung tir 70% dén 89 % 3481 24.3
¢ |"Trung binh" - Mttc d6 dap tmg tir 50% dén 69 % 875 6.1
d |"Chua dat" - Muc d6 dap ung dudi 50% 307 2.2
e "Khoéng y kién" - Chua tiép xtc hodc chua quan tim 1909 13.3
23.13 |Trung tam Dao tao lién tuc
a  |"Tét" - Mirc d6 dép tmg tir 90 % trd 1én 8332 58.1
b ['Kha" - Mtrc d6 dap umg tir 70% dén 89 % 3188 22.2
¢ |"Trung binh" - Mttc d6 dap tmg tir 50% dén 69 % 627 4.4
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d |"Chua dat" - Muc d6 dap tmg dudi 50% 240 1.7
e "Khong ¥ kién" - Chua tiép xtic hodc chwa quan tim 1928 135
23.14 |Phong Quan tri va Pau tu
a  |"Tot" - Mirc d6 dép tmg tir 90 % trd 1én 7642 53.3
b ["Kha" - Mtrc d dap ung tir 70% dén 89 % 2908 20.3
¢ |"Trung binh" - Mtic d6 dap tmg tir 50% dén 69 % 609 4.3
d ["Chua dat" - Muc d6 dap tmg dudi 50% 213 1.5
e "Khoéng ¥ kién" - Chua tiép xtic hodc chwa quan tim 2943 20.5
23.15 |Poan Truwong
a  |"Tét" - Mirc d6 dép tg tir 90 % trd 1én 9629 67.2
b ["Kha" - Mtrc d6 dap ung tir 70% dén 89 % 3244 22.6
¢ |"Trung binh" - Mttc d6 dap tmg tir 50% dén 69 % 663 4.6
d |"Chua dat" - Muc d6 dap tmg dudi 50% 209 1.5
e |"Khong y kién" - Chua tiép xtic hodc chwa quan tim 570 4
23.16 [Hoi Sinh vién
a  |"Tot" - Mirc d6 dép tg tir 90 % trd 1én 9235 64.4
b ["Kha" - Mtrc d6 dap umg tir 70% dén 89 % 3416 23.8
¢ |"Trung binh" - Mtic d6 dap tmg tir 50% dén 69 % 683 4.8
d |"Chua dat" - Muc d6 dap tmg dudi 50% 267 1.9
e |"Khong y kién" - Chua tiép xtic hodc chwa quan tim 714 5

Nghé An, ngay  thang nam 2016
Truong phong CTCTHSSV

ThS. Pham Cong Ly
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